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Mcuxonormna obweHus

«[lcuxonorma cornacuna»

HoBMHKa OT aBTOpa nereHgapHomn «lfMcuxonormum sansaHus»! Pobept YanguHnm
paccKasblBaeT O PEBOJIIOLVNOHHON MeToAMKe MoJsly4eHus cornacmsa ot cobecegHuka
ele a0 Havana ybexaeHusa. Bac xxayT: 117 sooayLueBnsowmx npuMepos n3
peanbHON BU3HecC-NpakTUKN, 7 NPUHLNMNOB MEXAaHU3MOB BANSAHUA 1 YoexaeHnsa n 1
rpaHOno3Has nges, OCHoBaHHasa Ha MHOroslieTHUX HabnoaeHnsXx.

«rpbl, B KOTOpPbIE UrpatoT aogn. lNcmxonornsa YenoBevyeckmnx B3aMMOOTHOLLUEHNIA»

KynbToBasi KHUra rno ncmxonorum obuieHus! dpnk bepH paspaboTan cuctemy,
CNOCOBHY0 HAaYy4YNTb BaC MEHbLLUE UrpaTb B OTHOLLEHUSX C cOBOM U ApyruMu, NoMoYb



obpecTu nognmHHyto ceobony n NobyanTb K IMYHOCTHOMY POCTY. MHOXXECTBO
NMoJIe3HbIX COBETOB: KaK MOHATb NpMpoAy 4YesioBe4eCckoro obLeHns, MOTUBbI
COBCTBEHHbIX N YY>XUX NOCTYMKOB M MPUYNHbI BOSHUKHOBEHUSA KOH(INKTOB.

«KpemneBcKas LWKoJla NeperoBopoB»

KpeMneBckas LWKoJa NeperoBopoB ? 0fHa N3 CaMbIX XXECTKMUX NEPEeroBOPHbIX LLKOJ B
NCTOPUKN. DTa KHUTA Hay4YnUT Bac BbIXoAnTb Nobeantenem n3 niobbix NeperoBopos,
KOHTPOJINPOBaTb CBOW 3MOLIUM U MaHMUMNYIMPOBATb SMOLUAMUN OMMNOHEHTa. Bcsa Teopus
noAKpenjeHa NpMMepaMn U3 peasibHOM XXMU3HM U UCMbITaHbl CaMMM aBTopoM, Nropem
Pbi30BbIM ? BeAyLLUM POCCUNCKUM 3KCNepToM B 061acTu BeAeHNA NeperoBopos.

«HMKakKnx KoMnpoMmccos. becnpounrpsolllHble MeperoBopbl C SKCTPeMasIbHO BbICOKUMU

cTtaBkamu. OT Ton-neperosopwnka ®EP»

He ngnte Ha komnpomucc! Ncnonbsynte 9 npuHumnos neperosopoB oT OEP,
N3JT0XKEHHbIX aBTOPOM 3TON KHUTN - ToN-rneperoBopwmnkomMm ®6P 24-neTHum

CTa)keM. DTa KHUra - yBJsiekaTeslbHoe N O4HOBPEMEHHO MNPOCTOEe PYKOBOACTBO MO
nobbiM neperosopaM. He Ba)KHO, NOET /N peYb O NMOKYMNKe MeXXOyHapOoa4HON
Kopriopauuu nam peMoHTe CTUpasibHOWN MawmnHKK, meToanka Kpuca Bocca HayumnT Bac
nobuBaTbCAa CBOEro.

3Ta KHUra NoMo>XeT HaWTu OTBETbI Ha cnepyrline Bonpochl:

CaMble pacnpoCcTpaHeHHbIe YJIOBKU NPOAaBLOB - CM. r1aBy 2

YcnewHsble neperoBopbl Mo MeTOAMKE «O0TKA3 - MOTOM OTCTYrMJIeHUe» - CM. riaBy 2

Kak He CTaTb XKepTBOW NpaBusia «paBHOLLEHHOro obMeHa» - CM. rnaBy 2

«KnTanckasa TakTuka» - CaMblil NPOCTON cnocob ynpaBnaTb AIOAbLMU - CM. F1aBy 3



Kak BHYWINTb pebeHKy xenaHne nocTynaTb NPaBuJIbHO - CM. rnaBy 3

MaHunynmpoBaHMe coBeCTblo. ICKyCcCTBO HaBsA3bIBaTb 06A3aTenbCTBa - CM. F1aBy 3

CMex 3a KaJpoM: YeM OMacCHO KONMPOBaTb NoBeeHne Apyrux Aoaen - cMm. rnasy 4

Kak npaBuibHO MPOCUTbL O MOMOLLMN - CM. rnasy 4

KTo Takune lNMokynaTtenn ¢ Mapca - c™m. rnasy 4

«Bbl MHe HpaBuTech!» Kak 3aBoeBaTb pacnojlioXXeHue ninen - CM. rnasy 5

Bac o4apoBanu: yMenTe cKasaTb «HET» - CM. FaBy 5

Korga nog4nHaTbCcs U Korga 6yHToBaTbh: OCO3HAHHOE OTHOLLUEHME K aBTOpPUTETaM -
CM. rnasy 6

MrHoBeHHOe BANSAHUE - CM. rnaBy 7

OT aBTOpa

Bbiparkato 6/1arogapHOCTb MHOMMM JIIOAAM, KOTOPbIE MOMOM I MHE BbINYCTUTb 3Ty
KHUTY. HekoTopble KoJi1ery Nnpo4Ysiv YHepHOBUK PYKOMUCKU U caenalin LeHHble
3aMeYyaHus, CyWeCTBEeHHO YNy4LWnNBLUME OKOHYaTesIbHbIN BapuaHT. 9To [ac JIeBuH,
Oyr KeHpuk, ApT BuMaH n Mapk 3aHHa. KpoMe Toro, nepBbin BapmaHT Bbia NpoYnTaH
HECKOJIbKUMW YN1leHaMn MOen CeMbU U MOMMU APY3bAMU - Pudapaom mn Inopuen
YangunHun, bobeTT NopaeH n Tagom Xonsaom. OHM HE TONIbKO SMOLIMOHANIbLHO
NnoAAEp>Xan MeHs, HO N CMOTr M 06 bEKTUBHO OLUEHUTb KHUTY.

BTopas, 6osee MHOro4YncsieHHas rpynna aogen BHecs a rnonesHble npensioxXeHums no
n3bpaHHbIM rnaBam Uam rpynnam rnae. 31o Toan AHOoepcoH, CoaHan bpensep, KaTpuH
Yambepc, Oxyan YangnHn, Hancm dnsenbepr, J1appn DTTKUH, I)X0aHH [>XepCTeH,
Oxed NonpcrtenH, betcn XaHc, Banepu XaHc, Ixo XenyopT, Xoa/nm XaHT, DHH
NHckun, Bappwn JlewosuTy, dapsuH JinHaep, Aebbu JinTTnep, OXoH MaysH, Uropb



Masnos, OxxaHuc NocHep, Tpuw Mypnsp, MapunnH Pann, OxoH Peiny, MNMutep
PenHp)xeH, naHa Pabn, ®dunnmc CeHceHur, PomaH LLiepmaH n N'eHpn BennmaH.

HekoTopble nogn NoMoranm MHe Ha HavasnbHou ctagumn. )xkoH CTannm 6bia1 NnepBbiM
nspartenem, NpuU3HaBLWNM NepCneKTUBHOCTb NpoekTa. [xum WepmaH, An MNéTtanc,
O>X0H KUTUHr n [13H BerHep B CaMOM Ha4asle NoJIoOXXUTesIbHO OLLeHWIN ero, 4To
BOOXHOBUJIO KakK aBTopa, Tak U peaakTopoB. YUibaMm Moppoy 1 TorgallHum
npesnaeHT KoMnaHum, J13ppun XbloC, Npucnaanm MHe HebonbLIoe, HO BOCTOPXKEHHOE
rnocsaHve, npupasliee MHe CuUi 471 BbIMOJIHEHMSA NMOCTaBNeHHOW 3ana4un. U
rnocsiegHssa no CrncKy, Ho, KOHe4YHo, He No 3HaYeHuto, Mapusa NyapHawenn - oHa ¢
CaMoro Havasa Tak XXe, Kak 1 5, Bepuia B Mol ungeto. imeHHo 6narogaps ee
penakTMPOBaHMIO OHa BOMJIOTUAACh U CTa1la OT/INYHOW KHUIron. S 6e3mMepHo
bnarogapeH en 3a NpoHUUaTesIbHOE PYKOBOACTBO Y MOLLHYO NOAOEPXKKY.

KpoMe Toro, 1 He MOry He yrnomsHyTb 0 npodeccmoHannsme Cannm KapHen, KOTopbin
OHa nNposABW1a NPU NMNOArOTOBKE PYKOMUCK, a TaKXXe 0 34paBblX COBETax Moero
aaBokaTa PobepTa bpaHaeca.

HakoHel, HUKTO TaK He nogaep>XmnBas MeHs, Kak bobeTT NopaeH, NnoMorasLas MHe
Ka)X4blM CJIOBOM BCe BpeMs, Noka a4 paboTas Hag KHUIMOW.

BBepeHune

Tenepb 9 y>xe Mmory cBo6o4HO B 3TOM NpU3HATLCA. BCIO CBOO XXN3Hb 5 BbI
npocTtocunen. CKosnbko cebs MOMHIO, A BCcerga CTaHOBUJICS Nerkon nobblven ans
pa3HOro poja Toprosues, COOPLWNKOB CPeACcTB Ha passinyHble HYXXAbl U
BCEBO3MOXXHbIX AeNbuoB. Npasaa, M1Wb Y HEMHOIMMX OblIM HEYECTHbIE MOTUBHI.
Hanpumep, y npeactasntenen HeKOTopbiX 61aroTBopuUTesibHbIX OpraHmn3aLmn
HamepeHus 6bin camble 6narne. Ho 3To HeBa)KHO. TO N 4eN0 A OKa3blBaJICH
obnapaTtenem NoANUCKN Ha Kakon-HUOYAb HEHYXXHbIN XXypHan nnu sapyr npnobpetan
buneTbl Ha BE4EPUHKY acCeHM3aTOpPOB. BeposaATHO, AaBHULLIHUIA CTATyC NPOCTOMUAN U
Bbl3BaJ1 BO MHe )XeJlaHue NoHATb Npupoay YCTYN4YMBOCTU: Kakue e pakTopbl BCe-
Taku 3aCTaBJIAIOT OQHOr0 YesioBEKA FOBOPUTL ApYyromy «aa»? U kakne metonbl
Hanbonee ahheKTUBHbLI ons Toro, 4Tobbl 4O0bNTLCS cornacna? MHe 3axXoTesioChb
y3HaTb, No4YeMy nNpocbby, Bbipa>KeHHYI0 0AHUM CrOCOBOM, OTKJIOHSAT, @ TY XKe CaMylo
npocbby, BbIpa)KeHHYI0 C/ierka rno-gpyromy, BbIMOJHAT.



Mo3ToMy B Ka4yecTBe 3KCMNepMMeHTasIbHOro COLMaNbLHOro NCUXosiora s Havyasna n3y4vaTb
MCMXoJIornto yctynymeocTun (cornacusa). NMoHavany nccnegoBaHne npoxoansio B Buae
3KCMEePUMEHTOB, CTAaBMUBLUNXCSA rNaBHbIM 06pa3om B Moen nabopatopuu npu y4actum
CTYyOEeHTOB Kosineaxa.

A XoTen y3HaTb, Kakme NCUxXosiormnyeckme npuHLUKMbl BANSAIOT Ha CKJIOHHOCTb Jilogen
NCMNOJIHATb Ybto-TO NpocbOy. Cenyvyac NCUX0N0rm 3HatOT MHOroe 06 aTux NpuHUnnax -
KaKOBbl OHWN N KaK OHW paboTatloT. 4 Ha3biBalo 3TN NPUHLUNMNbI CPeACTBaMU BANAHUS W
pacCKa)Xy O CaMbIX Ba>XHbIX U3 HUX B MocsenyoLwmnx riaBax.

Co BpeMeHeM s Ha4vasl MoHMMaTb, YTO dKCNepuMeHTanbHOM paboThl, Kakon Obl
HeobxoammMown oHa HK bbina, HegocTaTo4YHO. OHa He No3BoJIS/Ia MHE OLLEHUTDb
3HaYeHMe n3yyaemMbixX NMPUHUMMNOB B MUpe, HaXoasLWeMCs 3a npenesamMmu
YHUBEPCUTETCKUX CTEeH N CTyOeH4YeCcKoro roponka. Ctaso ACHO, 4TO, eC/in S X04y B
MOJIHOM Mepe NOHATb NCUXOJION NI COrJlacns, MHE HY>KHO paclLINPUTb paMKu
nccnepoBaHmin. Hy>xkHo obpaTuTbCcs K MacTepam gobmeaTtbcs cornacusa (MAC) -
NoOAM, KOTOPbIE€ Ha MPOTSAXKEHNN BCEN MOEN XUN3HM onpoboBanun noaobHble
NPUHLMNbLI Ha MHe. OHM 3HaIOT, 4TO paboTaeT, a YTO HET; 3aKOH BbDKUBAHUS
CUbHenWwmnx nogTeepxxgaetT 370. VIX busHec - 3TO 3aCTaBUTb HAaC COrlaCUTbLCA, 3TUM
OHM 3apabaTbIBalOT Ha XM3Hb. He 3HawLWMe, Kak 3aCTaBUTb JIOAEN CKa3aTb «4a»,
ObICTPO CXOAAT C AUCTAHLUMK; @ YMeloLWmne 3To AenaTb OCTaloTCs U NpoLBeTaloT.

KoHe4yHOo, MacTepa fobmneaTbCs cornacus - He eAUHCTBEHHbIE N0 AN, KOTOPbIE 3HAT
06 3TUX NpMHUKMNAxX N UCNONL3YIOT KX, 4TObbLI AOBNTLCA CBOEro. Bce Mbl B HEKOTOPOW
CTerneHn UCNOoNb3yeM NX N CTAaHOBUMCA NUX XXepTBaMuun exegHesBHo, obuwasncs ¢
cocenamm, apy3bamu, BosnobsieHHbIMU 1 getbMn. Ho MAC nmMerT He NPOCTO CMYyTHOE
N ANNeTaHTCKOEe NMOHMMaHMe Toro, 4To paboTaeT, a 4TO - HET, KOTOpPOE eCTb Ny
MHOIMX M3 Hac. OHKM 3HAOT HeYTo ropasao 6onbLiee.

Korga s 3agymancs o6 3ToM, S MOHSA, 4TO 3TU Nt0aAn NpeacTaBnaoT cobon 6oratein
NCTOYHUK MHopMaLmnmn 06 nckyccTee ybexxaeHus, KoTopbin OCTYrNeH u MHe. B
TeYyeHMne NoYTn Tpex seT 9 KOMOUHMPOBaA MON SKCNEPUMEHTASIbHbIE NCCNEed0BaHUS C
HEeCOMHeHHO bonee NMHTepeCHOW NPorpamMmMon CUCTEMATUYECKOrO NOrpPy>XKEeHUd B MUp
MacCTepoOB YroBOpPOB - NPOAaBLOB, COOPLLUMKOB CPeACTB Ha pa3Hblie HY>XAbl,
peknamopaTenem n T. 4.

Mos uenb coctosina B ToM, 4Tobbl NoHabnoaaTb N3HYTPU 3a MeETOAaMN N TEXHUKaAMWU,
Yyalle Bcero v asdppekTnBHee BCero NCnosib3yeMblMN CaMbiMU Pa3HbIMU MacTepamMm



YyroBOpPOB. 3Ta NporpaMmMa HabnogeHns nHoraa npuHMMana Gopmy MHTEPBLIO C
noaobHbIMN MacTepamMmn, a MHoOrga n C X Bparamm (Hanpumep, NOANLENCKUMA N3
oTAena no paccaefoBaHNIO MOLWEHHNYeCTBa, C COTPYAHNKaMM oOLLeCTB Mo 3awuTe
npae notpebutenen). NHorpa oHa NnpuHMMana OpMy BHUMATENIbHOIO N3y4YeHus
MNCbMEHHbIX MaTepnanos, C MOMOLLBLIO KOTOPbIX OT MOKOJIEHUSA K MOKOJEHUIO
nepenasajncCb MeToabl yroBopoB (ybexaeHus), - y4ebHNMKOB Mo Toprosse un T. n.

OnHaKo Yalle BCero 3To 6bl10 N3yvYeHne «M3HyTpu» B POJSIN Y4aCTHUKA, TakK
Ha3blBaeMoe BKJIlOYEHHOE HabngeHne. BkaoyeHHoe HabnwogeHne - 3To MmeToA
nccnenoBaHMs, Korga uccaenoBaTesib CTAHOBUTCS CBOEro poaa WnuoHoMm. N3meHuns
BHELLIHOCTb N CKPbiBas CBON HaMepPEeHUs, OH NPOHMKAEeT B MHTEpPECYIoLLY0 ero cpeay u
CTAHOBUTCS MNOJIHONPABHbLIM YYaCTHUKOM U3y4YaeMol rpynnsbl. No3ToMy, Korjaa s XoTen
y3HaTb 0 TakTuke ybexxaeHuns (yroBopoB) B KOMMNaHUAX, MPOAALWNX SHUUKIoNeann
(nnn Nblnecockl, Unn poTorpadumn, NN ypokn TaHUEB), 1 OTKJIMKAJICSA Ha ra3eTHble
obbsBeHNA 0 Habope NPoOAaBLIOB-CTAa)XEPOB, U MeHst 0byYanm nx meTogam TOProBJIn.

Ncnonb3ys noaobHble, HO HE NOEHTUYHbIE MOAXOAbI, 4 CMOI MPOHUKHYTb B
peknaMHble, 6naroTBopuTenbHble U PR-areHTCTBa, 4TOObI nCCnenoBaTb UX MeTOAbl.
Takum obpa3oMm, 6bonbluasd YacTb NpeacTaBNEHHbIX B 3TON KHUIe CBUAETENbCTB
ba3snpyeTca Ha MoeM oOnbiTe - A CaM BblaBan ceba 3a macTepa yroBopoB UK Xe 3a
yenoBeka, CTPeMALLEeroca UM CTaTb, B CaMbIX Pa3HbIX OpraHn3aumnsax, Lueab KOTopbIX -
3aCTaBUTb CKasaTb Hac «4a».

N3 BCero, 4To 4 No4YyepnHya 3a Tpu roga BKAKOYEHHOr o HabngeHnsa, ocobeHHo
noy4ynTesZibHbIM OKa3asCcAaA OgnH aCnekKT.

XOTH €CTb ThICAYUN Pa3/INYHbIX MOAXOA0B, UCMOJIb3yeMbIX A1 TOro, 4Tobbl 3aCTaBUTb
NIOOEeN CKasaTb «Aa», BCe e 6oNbluasg nx 4YaCTb CBOAUTCA K LUECTU OCHOBHbIM
KaTeropusam. Ka)xaas n3 asTux Kateropumn ynpasnseTca dyHOaMeHTaslbHbIM
MCUXOSIOrMYECKNM NPUHLMIMOM, KOTOPbIN PYKOBOAUT Ye/I0BEYECKUM MOBEAEHNEM U
Takum 06pas3oM yCcumBaeT 3TU Noaxoabl. B Ka)k[aon n3 rnaB CBOen KHUM s
paccMaTpuBal Mo 04HOMY M3 3TUX LUECTU MPUHLIUMOB.

Bce 3Tu NpuHUMNbI - MPUHLUMUM NOCAeA0BaTeNbHOCTN, MPUHLWMN B3aUMHOIo obMeHa,
MPUHLWN COUManbHOro AoKa3aTenbCTBa, NPUHUNN aBTOpUTETa, NPUHLUN
61aropacnosioXKeHnsa n NpuHUMn genunTa - pacCMaTpPMBAOTCSA B CBETE UX AENCTBUSA
B obuiecTBe. 9 MokKa3biBalo, Kak UX OFPOMHYIO CUJTY UCMOJIb3YIOT MacTepa AobueaTbcs
corslacus, KOTopble JIOBKO BKJOYAIOT UX B MPOCLOLI 0 MOKYMKe, No)XepTBOBAHMM,
KOHLIeCCUn, ronocoBaHun, cornacum n T. 4.



CTOUT OTMETUTb, YTO B YMUCJIO 3TUX LIECTU NMPUHLMNMOB A HE BKJIIOYX NMpoCcToe
npasunao NMYHOW MaTepuasibHON 3aUHTEPEeCOBaAaHHOCTK, COrjlacHO KOTOPOMY Jl0a4un
XOTAT NoJiydaTb 60/iblUe 3@ MeHbLUyto naaTy. MNponycTua g ero He u3-3a Toro, 4To
cyuTato, ByATO XKenaHue yBendnTb Npubbiib U YMEHbLUNTb PacXo4bl HEBaXXHO Mpw
NPUHATUN PELUEeHN, N He U3-3a KaKNX-TO UMEILLNXCA Y MEHA fOKa3aTesibCTB TOro,
410 MAC UrHOpUPYT CUJYy 3TOro npuHumnna. Kak pas HaobopoT:

BO BpPEMSI CBOMX UCCNeaoBaHUN 9 4aCTo BUAEN, KaK MacTepa YroBOpPOB NCMOJIb30Basn
(MHOr oa 4eCTHO, nHoraa HeT) 6e30WnNbOYHbBIN MPUEM - « MOTY NPEnJIOKNTb BaM
nyywmne ycnoBus Coenkn».

B 3TOWM KHUre s pewmnn He paccMaTpuBaTb NMpaBuio MaTepuraibHOM
3aUHTEepPEeCcCOBAaHHOCTWN OTAEJIbHO, MOTOMY YTO Sl CYMTAKO €ro MOTUBALMOHHbIM
hakTOpOM, 4EM-TO CaMo cobol pa3zyMerLLNMCs, YTO 3aCNy>KMBAET NPU3HAHUA, HO He
noapobHoro onncaHus.

HakoHeLl, KaXkabl NPpUHLUMN NCCeayeTcsa 30ecb N0O cBoen cnoCcobHOCTM Bbi3blBaTb
onpeneneHHbIn TUMN aBTOMaTUYeCKOro, He OCMbIC/IEHHOI 0 Corjlacus Naen, To ecTb
rOTOBHOCTW CKa3aTb «Aa» He 3aAyMbIBasiCb. PaKTbl FOBOPAT O TOM, YTO MOCTOAHHO
YCKOPSIOLWWNCA TEMIM COBPEMEHHOW XN3HU N ee NHPOoPMaLNOHHAA
rnepeHacbILWEeHHOCTb CAeNatoT 3Ty crneundunyeckyo popmy 6e3gymMHoro corsiacms Bce
bonee pacnpocTtpaHeHHon B 6yayuieMm. MosaTomy ana obuectsa byaeT KpalHe Ba>XKHO
MOHATb MPUPOAY MEXaHN3Ma aBTOMATNYECKOro BANSHUA.

NMocne NnepBoro n3gaHns MOem KHUMM NpoLLIo HEKOTOPOE BpeMs 1 MPOon30LLIn
onpeneneHHble BEeLn, 0 KOTOPbIX, KaK MHE KaXXeTCH, HYy>KHO pacCcKka3aTb B HOBOM
n3gaHun. Bo-nepBbix, cenyac Mbl 3HAaeEM O nNpouecce BAnAHMA bonblue, 4eM paHbLUe.
Y6exxaeHue, cornacue n 3aMelleHne n3y4vyeHsl ay4ylle, 4eMm paHblue, NO3TOMY A
rnocTapaJsics NnokasaTb 3TOT NPOrpecc Ha CTpaHMuax HOBOro nsgaHunda. Kpome Toro, <
BKJIIOYM/T B KHUT'Y HOBbIW pa3aesn, KOTopbin nosBuaca 6narogaps oTKANKaM
ynTaTenen.

B HeMm paccka3biBaeTcs 06 onbiTe fAogen, NPOYUTABLUNX 3TY KHUTY, MOHABLUMX, KakK B
TOW WIN MHOW CUTYaunn ans HUX (UM rno OTHOLLUEHMIO K HUM) cpaboTan oanH n3
OMNMCaHHbIX 34eCb MPUHLMMOB, N HanMcaBwnx MHe 06 3ToM. X onucaHuns,
npuBoAMMBbIE B KOHLE Ka)Ka0oW rnaBbl B pasgene «OT4eTbl YuTaTeNnenm», NokasblBaloT,



KaK JIerko 1 HaCKOJIbKO 4aCTO B NOBCEAHEBHOW XXWU3HUN Mbl CTAHOBUMCS XXepTBaMun
HYy>XO0Iro BJINAHNA.

Xo4y nobnarofgapuTb TeX, KTO - JINYHO UKW Yepes npenogaBaTesienn CBOUX KypCoB -
BHeC BKJlag B co3gaHue pasgena «OT4yeThbl YuTaTeNnen», Bowealero B HoBoe
n3paHue. 31o MNMat bobbc, Mapk MNacTunrc, Oxenmc Manknc, Non P. Henn, AnaH
Ox. PecHuk, Oapwun Peunadpd, O3H CBudT 1 Kapna Backc. Xo4y npurnacuTb HOBbIX
yuTaTenen Tak>xe NpucbilaTb NOAOOHbLIE OTHYETbI 4J15 BO3MOXHOM Nybankaunm B
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naBa 1l

CpencrtBa BAUAHUS

Bce 0on>kHo 6bITb cCoeaHO HAaCTOJIbKO MPOCTbIM, HACKOJIbKO BO3MOXXHO, HO He MnpoLue.

AnbbepT DUHLWITENH

OaHaXkabl MHE MO3BOHMMA NoApyra, HEAABHO OTKPbIBLUAA Mara3nH MHOENCKON
61xyTepun B AprsoHe. Ein He Tepnenocb coobLLnNTb MHe Nto60MbITHYO HOBOCTb.
Mpoun30LWI0 HEYTO YAMBUTEJILHOE, U OHa MoAyMasa, YTO S, Kak NCUXosor, CMory
00BACHUTL el cy4YunBLIeecs.

[leno B TOM, 4TO OHa OYeHb A0JIF0 HE MOrjla NpoAaTb NapTUto BrXKyTepum
61pto30BOro LBeTa. XoTs Ha ABope 6bis1 MMK TYPUCTUYECKOro ce30Ha, B MarasuHe Ha
penKoCTb MHOro nokyrnaTtenen, bmxyTepus bbina xopollero KayecTsa 1 3anpaluvBana
OHa 3a Hee NpPUeMNEMYIO LieHY, TEM He MeHee BNPK30BblE N3OE/INA HUKTO He
nokynan. Most noapyra nonbiTasacb cObITb UX, UCMONb3YS MAPOYKY CTaHAAPTHbIX
TPIOKOB NPOAaBLOB, OHa MbiTaslaCb NPUBJEYb K HAM BHUMAHUE, PAcrosIoXKUB B LLEHTPE



MarasuHa, Ho 6e3pe3ynbTaTHO. MNpoaaBLbl YCUNEHHO Npegnaranam nokynatensm 3Tum
n3nenns, Ho Toxe 6e3 ocoboro ycnexa.

HakoHeL oaHa)kabl Be4epomMm, nepes TeM Kak yexaTb U3 ropoza 3a TOBAapoM, OHa B
oT4YassHUW OCTaBW/a OJ1a CTapwero npogasua 3anncky: «Bce, 4To eCTb Ha 3TON
BUTPUHE, NPOAABaNTE MO LieHe ? ?», y>Ke NPoCTOo Haaesicb n3baBnTbCS OT
3a/1eXXaBLUNXCa n3aennin, nycTb gake n B yboITok cebe. Korga 4epes HECKOJIbKO AHEN
OHa BO3BpaTuaCb, TO COBEPLLUEHHO HE YyAMBUAACb TOMY, 4TO BCe 6bIJI0 pacnpoaaHo.
OaHako oHa bbina NoTpsAceHa, y3HaB, YTO BCA MapTus aTon brmxyTepum pasownacb nNo
OBOMHON LieHe 13-3a TOro, 4To npoAaBLinLa HernpasubHO NOHAMA Hacnex
HauapanaHHoe elo nocsaHune!

N Torpa oHa No3BoHWa MHe. MHe NokKa3asl0Ch, 1 MOHSAJ, B YEM AeN0, HO CKa3an, 4To,
€CJIN OHa X04YeT NoNy4YUTb NpaBusibHoe 06bACHEHMEe Npou3oLwefLemMy, en NpnaeTcs
BbIC/lyLLATb MO COBCTBEHHYO NCTOpUO. Ha camom aene 3To UCTOPUS UHAIOLWKK, U
NPUHaO1IEXXNT OHa OTHOCUTE/IbHO HOBOW HayKe - 3TOJIONMK, N3y4atloLEN XNBOTHbIX B
eCcTecTBeHHON cpene obuTaHus. VIHOKWKK - Xopolwine MaTepu, nobauwme,
BHMMaTENbHblE 1 3a60TNMBbIE. BONbLIYIO YaCTb BPEMEHWN OHU yXa>kMBaloT 3a
NTEHLAMW, corpeBatoT ux, obeperatoT 1 3aWwnuLatoT. Ho B nX yxoae eCTb HeYTo
CTpaHHoe. PaKTNUYeCKM BCSA 3Ta MaTepunHckas 3aboTa Bbi3BaHa OA4HOWN BELLbIO:
UbINASAYBUM «NMUCKOM>». [lpyrue XxapakTePUCTUKKN UbINAAT, HanpuMep nx 3anax,
NMPUKOCHOBEHMUS NN BHELWHWUI BUA, NOX0Xe, He 0COH6EHHO BANAIOT Ha MaTEPUHCKNIA
WHCTUHKT. ECNn UbIiNAeHoK NUWMT, MamMalla HavynHaeT 3aboTUTbCA 0 HEM, a ecan
MOJIYUT, TO HE 3aMeyYaeT ero, a uHorga n ybmeaer.

NcknouyntenbHasa cTaBka MHAOKOLWEK Ha 3TOT 3BYK Obl1a ApaMaTuU4HbIM 06pa3om
npounnnocTpuposaHa M. Y. ®okcomM[1 - YecTHOe €/10BO, haMUINg 3TOro
nccneposartensa gencrtentenbHo ®okc (Jlnc). NMoagpobHoe onncaHme skCNepmMMeHTa C
WHOENKOW N XOPbKOM CM. B €ro MoHorpagumn 1974 ropa.] - y4eHbIM-OMXEBNOPUNCTOM,
Mn3y4arouwmm nosegeHme X1MBoTHbIX. OH caenan 3To B XO4e 3KCMepuMeHTOB C
WHOIOWKOW N Yy4enoM XopbKa. 19 MHOIOWKN XOPEK - eCTeCTBEHHbLIN Bpar, npu
NPUBANXXEHNN KOTOPOro OHa HAaYNHAET FPOMKO KyaaXxTaTb M APOCTHO 3awmuaTbcs. U
DENCTBUTESNIbHO, B X04e 3KCrnepumeHTa bbia1o 0OHapy>XeHOo, YTO OaXke 4y4esno XOpbKa,
noaTArMBaemMoe 3a HUTOYKY K MHAIOLWKE, Bbi3blBaJI0 MTHOBEHHOE N APOCTHOE
conpoTmeneHne. OQHaKoO Korga BHYTPb TOro XKe CaMoro 4y4yesia BCTaBAAMN
HeboNbLIOW AMHAMUK, N3 KOTOPOro pa3faBascs 3anuCaHHbIA Ha NJIEHKY MUCK
WHOIOWOHKA, MHAKWKA He TOJIbKO CMOKOWHO BOCMPUHMMana npnbanmxatoLwerocs K
Heln XopbKa, HO N noabupana ero nog cebq. Korga »xe guHaMuK OTKJIIOYaNN, Yy4eno
XOpbKa CHOBa BbI3bIBAJI0 Y UHAKLWIKN APOCTHOE OTTOPXKEHMe.



Kakown Henenow BbIrNSAUT MHAOKWKa B 3TONM CUTyauun: oHa obHMMaeT CBOero Bpara
TOJ/IbKO NOTOMY, 4TO TOT U3AAET NMUCK, N UTHOopUpyeT unm ybuBaeT nHawowaT n3-3a
TOro, 4To OHU He nNuwaT. OHa HanoMMHaeT aBTOMaT, MAaTEPUHCKNE NHCTUHKTbI
KOTOPOro HaxoOsaTCs No4 KOHTPONeM eAMHCTBEHHOM 0 3ByKa. DTOJIOMM FOBOPSAT, 4TO
Takoe rnosegeHne CBONCTBEHHO He TONIbKO MHALWKe. OHXU Havyanu BbIABNATb
MOCTOSAHHbIE, YHNCTO MeXaHU4YeckKne OeENCTBUSA N Y MHOMUX APYIrMX BULOB XXUBOTHbIX.

3TN OENCTBUSA, Ha3blBaeMble PUKCUPOBAHHLIMU NAaTTEPHaMN aKTUBHOCTU
(cTepeoTunHOM MoaeNblO0 NOBEAEHMNSA), MOFYT NMPEeAcTaBNsATb COOON CNOXKHbIE LKL,
HanpuMep MOJIHbIN LUK YXa)XMBaHUA UK pUTyasbl CNnapuBaHua. Bce 3T naTTepHsl
obbeanHAeT To, 4HTO B X OCHOBE BCerga JIeXXuUT CTEPEOTUNHOE N NocNeaoBaTelbHOe
noseneHme.

KaxxeTcs, 6yATO 3TK NaTTEPHbI 3anNMCaHbl Ha BCTPOEHHbIN B XXMBOTHbLIX MarHUTOCOH.
Koroa cutyaumns TpebyeT OT XXMBOTHbIX YXa>KMBaHWSA, BHYTPU Y HUX NPOUTrpbIBaeTCA
NJeHKa C puTyasiaMun yXa>XMBaHUS; KOrga cMTyauus npusbiBaeT XXUBOTHbIX MPOSABUTb
MaTepUHCKY0 3ab60Ty - NponrpbiBaeTCs NMJjeHKa C MaTEPUHCKUMU UHCTUHKTaMN.
Ha>XM1Te KHOMOYKY, 1 3aurpaeT COOTBETCTBYIOLLAA MJIEHKA; XXX - U BOT BaM yXe
CTaHOAPTHbLIA LMK NoBeaeHus.

Camoe NHTepecHoe BO BCEM 3TOM - cNocob BKOYeHUs NneHok. Koraa, K npumMepy,
caMeLll 3alMLLAEeT CBOK TEPPUTOPMUIO, MMEHHO BTOPXXEHME APYroro camLia Toro xe
BUAA BKJIIOYAET MJIEHKY 3alUTbl TEPPUTOPUN, 3aCTaBNSAS NEPEXOANTL K
HACTOPOXXEHHOMY, YrpPOXKaloLEeMY U, ecsin NoTpebyeTcs, arpecCMBHOMY MOBEAEHUIO.

Ho B 3TON cucTeMe eCcTb 0fgHa CTPAHHOCTb. CryCKOBbIM MEXaHWU3MOM, Bbi3blBaOLL MM
Takoe noesefeHmne, CTaHOBUTCHA He BECb NMPOTUBHUK, a JINLLb KaKaa-TO ero getasb
(ocobeHHOCTL), Ha3biBaeMas nNposoumMpytowen. YacTo nposoumpytowas getanb - 3TO
BCEro JINLb KaKasf-TO MeJikas BHELWHAA XxapaKTepmucTmka npubnmxatrowerocs
NPOTUBHMKA.

NHorpoa Takon geTasblo CTAHOBUTCS OTTEHOK LiBETa. DKCNEePMMEHTbI 3TOJIOroB
nokasaJin, Hanpumep, 4To caMel, MaJIMHOBKN APOCTHO aTaKyeT MNYy4YOK KPacCHbIX
nepbeB, NpUHaaaexallmx opyromMy camuy, CHuTas, YTo BeCb 3TOT CaMel, BTOprcs Ha
ero TeppuToputo. B To XXe camoe BpeMsi OH (paKTUYECKN NTHOPUPYET UAeasibHO
N3roTOBJIEHHOE Yy4eso APYyroro caMmua MaJIMHOBKW, Ha KOTOPOM HET KPaCHbIX NEPLEB;
nono6bHble pe3ynbTaTbl 6bIIN 0OHAPYXXEHbI N Y APYIrNX NTUL, BapaKyLLlekK, - MOX0Xe,
YTO Y HUX CMYCKOBbIM MEXaHU3MOM ANA 3alMTbl TEPPUTOPUN SBNSETCA



onpeneneHHbI OTTEHOK CMHUX NepbeB Ha rpyaun[2 - UHdhopmMauma o MasiMnHOBKE U
BapaKywke npusoanTtcsa y JIaka (1943) n MNMennoHeHa (1960) cOOTBETCTBEHHO.].

Mpexxae 4eM Mbl HAQYHEM CaMOA0BOJIbHO M34EBATbCA Hal NIErKOCTbO, C KOTOPOW
60/1ee HU3KNX XXMBOTHbIX C MOMOLLbO MPOBOLIMPYOLWMNX AeTasiel MOXKHO 3aCTaBUTb
BeCTu cebs coBeplUEeHHO HeaAeKBaAaTHO, HaM HY>XHO MOHATbL ABe Belln. Bo-nepsblix,
aBTOMaTU4Yeckne, PUKCMPOBaAHHbIE NATTEPHbI aKTUBHOCTM 04E€Hb XOpoLLo paboTatoT
noyTun Bcerga. Hanpumep, NoCKONbKY TOJIbKO 3[10POBbI€, HOPMaJibHblE NHAOLWATA
n3garT cneundunyeckuin NUCK, MaTb-UHAOLWKA BMNOJIHE eCTEeCTBEHHO pearnpyeT Ha
3TOT 3BYK MaTepuHCKon 3aboTon.

Pearnpys ToNbKO Ha OAWH pa3apaxkmTtesb, obblYHasa nHAKWKa byneT no4yTn BCceraa
BeCTu cebs 30paBo. 1 TONIbKO TaKoM NCKYCHbIN 0OMaHLLMK, KaK YY4eHbIN, MOXeT
caenaTb Tak, 4ToObl ee aBTOMaTM4YeCKoe nosefeHne Bolrnaaeno rnynsiM. Bropas
Ba>KHasA Belllb, KOTOPYI HY>XXHO MOHATb, 3aKJIt04aeTCA B TOM, 4TO Y HaC TOXXe eCTb
3apaHee 3anporpamMMuUpoBaHHbIe peakunun; U XoTa OHM 06bI4HO paboTaloT B HaLLMX
MHTepecax, NposouMpyoLWwme geTanm, akTUBU3MPYIOLLME NX, MOXKHO UCMNOJIb30BaThb,
4TO0Obl 06OMaHYTb HaC N 3aCTaBUTb AENCTBOBAaTb HEJIOFNMYHO (BOMNPEKU 34paBoOMY
cMbICcny)[3 - XOoTs aBTOMaTUYECKasa peakunsa Takoro Tuna y Jl04en B 4eM-TO NOX0XKa
Ha NOAOOHYIO peakUMNIO Y HU3LINX XXUBOTHbIX, MEXOY HAMWN €CTb N Ba)KHbl€ pa3inyuns.
LMK bl aBTOMATMU4ECKOro NoBeAeHUs y tloaen He BpoXKAeHHble, a npuobpeTeHHble,
oHu 6onee rnbku, 4em pas n HaBcerpa ycTaHOBJIEHHbIe MO4Ee N NOBeAEeHUS
XXNBOTHbIX, N BO3HUKAIOT B OTBET Ha Bosibluee KONMYECTBO NMPOBOLMPYIOLLNX
hakTOopOB.].

dTa napannesnbHas popMa aBTOMATUYECKOr0O NOBeAEHNS NIOAEN TOYHO
NMPOAEMOHCTPUPOBaAHA B SKCNepMMeHTe, NpoBefEeHHOM COUMasIbHbIM MCUXOSIONOM 13
fapBapaa 2nneH JlaHoxep.

OAVH N3BECTHbIA NPUHLXN YeN0BEe4YeCKoro NoBegeHns roBOPUT HaM O TOM, YTO, Koraa
Mbl MPOCKM KOr0o-TO OKasaTb HaM yCayry, Hally Npocbby ynoBneTBopsT C 60sblUeln
BEPOSATHOCTbIO, €C/IN Mbl MOSICHUM ee.



Jllogy NpocTo XOTAT COBEpLUaTh CBOU AENCTBUSA 0CO3HAHHO. JTaH)XKep Mokasana, Kak
3TO AencTByeT, 06pallasch K N0AsSM, CTOSLWNUM B o4epeamn Y KOnmpoBaibHOro
annapaTa B 6ubnnoTteke, ¢ npocbboi: «N3BUHUTE, Y MEHSA MATb CTPaHUL,. MOXHO A
OTKCEPIO UX, MOTOMY 4YTO S TOPOMJIOCH?»

3P PHEKTUBHOCTb 3TOW NPOCLOLI-NAOC-00bACHEHNE Bblsla No4YTU NonHaga: 94 % Tex, K
KoMy obpaTuince ¢ Takon npocbbon, paspewnnun en npontn 6e3 ovyepenun. CpaBHute
3TOT NOKa3aTesb YCNewHOCTN C pe3ysibTaTaMn, KOTOpble OHa MoJly4yunsa, Koraa
NMPOCTO nonpocuna: «N3BuHUTE, y MeHA NATb CTpaHuL. MOXHO, A X oTKcepto?» Mpun
3Tnx obcToATENIbCTBAX TONLKO 60 % Tex, K KoMy 06paTUINCh, COrnacnancCb
nponycTuTb ee 6e3 o4yepen.

Ha nepBbii B3rnsm KaXKeTcs, YTO KPpUTUYECKUM pa3fIndMeM Mexnay ABYyMs npocbbamu
6blna OoNoNHUTENIbHAA MHOPMaLINA, Bbipa)KeHHasa CJIoBaMU, «MOTOMY YTO A Cewys.
Ho TpeTuin TMn npocbbbl, KOTOPLIA NonpoboBana 03BYUYNTb JIaHAKEpP, MOKa3as, YTo
3T0 He Tak. [oxoXKe, 4TO NoAeNncTBOBaa He BCA (hpa3a, a TONIbKO C/I0Ba «MOTOMY
4YTO».

B TpeTuin pa3 BMeCTO Toro, 4Tobbl BKJIOYUTL B CBOK NPocbby 3Ha4YMMoe obbsACHeHue,
bnarogaps KOTOpPOMY 0N OO/DKHbI OblM YyCTYNUTb enn, JlaHa>XXep NCnosib3oBana
C/NIOBO «MOTOMY 4YTO», a 3aTeM, He fobaBnasa HUYero HOBOro, MPOCTO eLlle pa3 3asaBuia
o4vyeBngHoe: «MI3BNHNTE, y MEHS NATb CTpPaHUL,. MOXXHO s UX OTKCEpPIO, MOTOMY YTO MHe
HY>XHO caenaTb UX Konuu?» B pesynbTaTe noyTn BCce (93 %) nponycTmnnu ee, naxe
npu TOM, 4TO ee obpalleHne He Ccoaep ka0 HUKAKOro 3HAYMMOro 06bLACHEeHUS,
HWKaKON HOBOM MHGOPMaLUKnK, KoTopasa bbl onpaBhana yCTyn4YMBOCTb C UX CTOPOHBI.

MogobHO TOMY KaK «MUCK» MHALWAT aBTOMAaTUYECKN Bbl3blBal MPOSABAEHNE
MaTEPUHCKOro NoBeAeHNsa y MHAILWKK (Jake Korga 3ToT NMUCK NCXoau oT vy4yena
XOpbKa), C/10Ba «NOTOMY 4YTO» CMPOBOLMPOBAIN aBTOMAaTUYECKYIO peaKLuuio y
«MOAOMbITHLIX» JlaHOXep. [laxke Korga He 6blJ10 HUKaKoro 3Ha4MMoro obbsacHeHus
ONA NPOSABNEHUSA YCTYNYUBOCTU C UX CTOPOHbI! LLlenk, »x>x![4 - BO3MOXHO,
MPUBbLIYHbIA OTBET AETEN «MOTOMY YTO... MOTOMY» Ha BOMNPOC, MOYeMYy OHU Tak cebs
BeOyT, MOXXHO OOBACHUTb UX TOHKUM MOHUMaHNEM TON HeObbI4YHOM BNACTU, KOTOPYIO
B3pOCJ/ible, MOX0Xe, NPUAAT MPUMNTUBHOMY CJIOBEYKY «MNOTOMY 4YTOo».YuTaTtensb,
KOTOPbIN 3axo4eT HanTm 6onee noapobHoe 06bSACHEHNE NccenoBaHmns,
nposeneHHoro JlaHo)xep, N ee oL eHKY 3TOro nccrienoBaHns, MOXKeT caenaTb 3TO,
npoynTas KHUry «JlaHgxep» (1989).]



XOTSs HEKOTOPbIe U3 AOMNOJIHUTENbHbIX HaX0A0K JlaHA>XKep NoKa3bIBalOT, YTO €CTb
MHOI0 CUTYaLW, B KOTOPbLIX NtoAN He BeEAYT cebsi MEXaHNYECKNM,
3anporpamMmmMmpoBaHHbIM 06pa3oM, BCe Xe YAUBUTENbHO, YTO YaCTOo Mbl Beaem cebs
WMEHHO TaK.

Hanpumep, NocMOTpMTE Ha CTPaHHOE NoBefleHne KJIMEHTOB IOBEIMPHOro Mara3smnHa,
PACKYMUBLLNX BMPIO30BYI0 BMXKYTEPUIO TOJSILKO MOCJIE TOr0, Kak Ha Hee Mo ownbke
Oblsla yCTaHOB/IEHa ABOMHASA LieHa. 9 He Mory o6bSACHUTb UX NoBefieHne, eCin TOJIbKO
HE PacCMaTPUBATb €ro B KOHTEKCTE «LLEMK, XMKXK>.

KnuneHTbl, rnaBHbIM 06pa3oM 3a)KNTOYHbIe OTAbIXaloLwume, Maso 3Hawme o buptose,
NCMNoJsIb30BaJIN CTaHAAPTHbLIA NPUHLNMN - CTEPEOTUN, - KOTOPbLIA N PYKOBOAMWIT UX
MOKYMKOW: «4OPOron = Nyywnmn». TakumM obpasom, oTabIxaloLlme, KOTopble Xesasnaun
npuobpecTun «nydwme» aparoueHHOCTN, NOCHNTaNN n3genns ns 6uprosbl UMeHHO
TakKOBbIMUN, XOTSA B 3TUX U3JNNAX HE U3MEHWUJIOCb HNYero, Kpome ueHsbl. JInwb LeHa
CTasjla NPoBOLMPYIOLWEN AeTalblo Ka4yeCTBa; N TOJIbKO 3Ha4YuUTesIbHOe yBesinvyeHne B
LeHe NpuBesio K CyLeCTBEHHOMY YBeJIMYEHMUIO MPOoAaXk cpein NyLnX Ka4ecTBo
nokynatenen. LLlenk, »xx!

Jlerko nopuuaTb TYPUCTOB 3a UX rayrnoe notpebutenbckoe peweHne. Ho ecnm
BAYMaTbCS, TO UX BMOJIHE MOXKHO MOHATb. DTO JIOAW, BOCNUTAHHbIE MPAaBUJIOM «Bbl
rnosyyaeTe TO, 3a 4YTO MJIaTUTE» N MHOMOKPaTHO BMAEBLUMNE NOATBEP)KXAEHNE 3TOr0
rnpaBwu/ia B CBOEN XXN3HW. B KAKON-TO MOMEHT OHU nNpeobpa3oBann ero Tak, 4TO OHO
CTaNl0 03HA4YaTb «A0POron = Nyywunn». CTepeoTunn «4oporon = NyyLlnin» NPeKpacHo
paboTan ons HUX B NPOLUJIOM, MOCKOJIbKY O0ObIYHO LIEHA U3aeNns YBEINYNBAETCS
BMeCTe C ero LeHHOCTbIo; bonee BbiCOKas LeHa 0b6bIYHO cooTBEeTCTBYET bonee
BbICOKOMY Ka4yecTBY.

Mo3ToMy, KOrga UM 3axoTesloCb KYNUTb XOpoLUyto BuxxyTeputo n3 6mptosbl, 0 KOTOPON
OHM MaJio 4TO 3Ha/N, OHWU, eCTEeCTBEHHO, 06paTUINCL K MPOBEPEHHOWN
XapakKTepucTumke - ueHe, 41obbl onpenennTb 4OCTONHCTBA OMKyTepun. XoTs OHWU,
BEPOATHO, U HE OCO3HABaJIN 3TOr0, HO, pearnpys NCKJIYNTENBHO Ha LLEHY N34eNnn,
OHN 3a4€eNCTBOBAJIN COKPALLEHHbIA BapaHT AeNlaHNSa CTaBOK. BMecTo Toro 4Tobbl
CKNaAblBaTb BCE LUAHCbI B CBOIO MOJIb3Y, TWaTeNbHO Npobys BbISBUTb KaXKAylo 13
XapaKTEPUCTMK, YKa3bIBaAKOLMX Ha LLEHHOCTb BrmxxyTepum, oHn obpaTmnancb TONbKO K
OOHOW U3 HMUX - TOW, KOTOpas, Kak UM BbIN10 N3BECTHO, 0BObIYHO accoumnpyeTcs C
KayecTBOM st0b0oro nigenums.



OHM NocYMTanKn, 4To 04Ha TOJIbLKO LLeHa roBOpuUT caMa 3a ceb4d. B aToT pa3, oaHako,
N3-3a TOr0 YTO KTO-TO nepenyTan ? ¢ 2, oHM owmnbnncb. Ho B KOHEYHOM CcYeTe BO BCEX
MPOLLbIX N ByAYWNX CUTYAUNAX UX XXU3HN NMPUMEHEHNE TaKUX YMPOLLEHHbIX CXEM
npencrasnseT cobon caMmbivl paunoHanbHbIN MOAX0M U3 BCEX BO3SMOXKHbIX.

Ha camMoM gene aBTomMaTu4yeckoe, CTepeoTUNHoe rnosefeHne npesannpyeT B bosnbLuen
4aCTWN YeNoBeYeCKMX OENCTBUIN, MOTOMY YTO BO MHOMMX CJy4asx 3TO camMas
achhekTmMBHaA hopma NoBeneHUs, a MHOrAa U NPoOCcTo Heobxoanmas.

Mbl C BaMK CyLLeCcTBYeM B cpefe C HeobblHanHO CNOXXHbIMN pa3apakmtenamu, 6biCTpo
rnepemMeLlalolenca 1 MHOrococTaBHon. Ha Hawen nnaHeTe Takoro eule He bbiBano.
YT06bl MMEeTb C HEeN Oeno, HaM HYXHbl «ObICTpble KnaBuwn» (KpaTyanwme nytn). OT
HacC HeNb38 0XXUAaTb, YTO Mbl ONO3HAEM W NMPOAaHAaNN3NPYEM BCE aCNeKTbl KaXK4oro
yenoBeka, cobbITMA U CUTyaunn, C KOTOPbIMN HaM NPUXOONTCSH CTaJIKUBATbCS B
TeyeHne gake o4HOro AHA. Y Hac HeT AN 3TOro HU BPEMEHU, HN SHEPrun, Hn
cnocobHocTen. BMecTo 3Toro Ham 04eHb YacTo NPUXOAUTCH UCMNOJIb30BaTb
CTepeoTunsbl U NpPakTU4eckme npasuia, 4Tobbl kKnaccupuunpoBaTb BELLW MO
HECKOJIbKUM KJIIOYEBLIM AeTasifM, a 3aTeM, He pa3fyMbiBas, pearmpoBaTb Ha
MnosiBSIEHNE KaKoW-TO O4HOWN U3 3TUX MPOBOLUPYIOLLMX Halle NnoBefeHne geTanen.

NHoroa Bo3HMKatlowee nosegeHne He byaeT COOTBETCTBOBATb CUTYaUUN, MOTOMY YTO
AaXke nydline CTepeoTunsl N NpoBOLMpYOWME HAC AeTann He Bcerga cpabaTbiBaloT.
Ho Mbl NpyHMMaeM nx HeCOBEPLUEHCTBO, MOCKOJIbKY HUYEro Apyroro He octaeTtcs. bes
HUX Mbl Bbl 3aCTbIJIN Ha MeCcTe - NogMeyas, OUueHMBas N NPOCYNTbIBAs, - Uy Hac He
ocTanocb 6bl BpeMeHn anga gencteun. Cyas no BCeMy, U B AaJibHEWULLEM Mbl elle
cunbHee bygem nonaraTbCs Ha HUX. [MOCKONIbKY BHELUHME pa3apaknutenu,
nepenosIHALWME Hally XXWU3Hb, CTAHOBATCA BCe 6osiee 3anyTaHHbIMU 1~
nepemMeH4Y1MBbIMW, HaM BCE CUJIbHEE NPUAETCA 3aBNCETb OT «ObICTPbLIX KIaBULL»,
4TOObl CNPaBUTLCS C HUMMU.

N3BecTHbIN BpuTaHckuin onnocod Anbgpen HopT Yantxen npusHan 3To HemsbexHoe

Ka4eCTBO cospemeHHoﬁ XN3HW, KOIOa 3a4aABWJ1, 4TO

«UMBUIN3ALNA NPOrpeccMpyeT, Korga oHa yBesiM4nBaeT KOJIMYeCTBO onepaLmi,
KOTOPbl€ MO>XHO BbINMOJIHATbL, HE 3a4YyMbIBasACh».



Bo3bmuTe, HanpuMep, Cayydan «nporpecca» LUMBUAM3auUnmn, MaTepPrUaan3oBaHHbIN B
KyNnoHe Ha CKUAKW, N03BOAAOWEM NoTpebntensam NpennonoXunTb, 4TO, NpeabaBuB
€ero NpoaasLy, OHU MOryT KyNUTb TOBap 3a MeHblYto LeHy. CTeneHb, 4O KOTOPOM Mbl
Hay4Ynancb BecTn ceba MexaHn4yeckn, NCXonst U3 Takoro NpeanosioKeHus,
NPOUNIIOCTPUPOBaHA Ha NpMMepe 0AHOW KOMMaHuKW, Toprytowen aBToMobuiabHbIMU
LWMHaMW.

PaccblnaemMble No noyTe KYMNOHbI, KOTOPbIE - N3-3a OMNneYaTKn - He npenjarajin
nony4dyaTtesdaM HUKaKUX CKNAOK, Bbi3biBaJin 'y KIIMEHTOB TaKylO XXe peaKLUNo, KaK 1
KYTMOHbI 6e3 onevaTok, npeanaraswine cywecCcrBeHHble CKUOKWN.

O4yeBUAOHbIN, HO I'I0y‘-II/ITEJ'IbeII7I YPOK 34eCb COCTOUT B TOM, YHTO Mbl O KMOaeM, 4TO
KYMNOHbl Ha CKUOKW BbIMOJIHAT OJ714 HacC ,EI,BOVIHyI-O pa60Ty. Masio Toro, 4To Mbl XAOEM,
4YTO OHWN C3KOHOMAT HaM OeHbl'n, HO ele N oXXnagaem, HTo OHN COSKOHOMAT BpeEMA U
YMCTBEHHYIO 3HEPIunio, Heobxoaumble Ans Toro, 4Tobwl nogymMaTb, KaK 3TO CAeaThb.
CerooHsa Mbl HY)KOaeMCs B NepBOM npenmyLlecTse, 4yT0b6bI N36aBUTLCH OT Halrpy3sku
Ha KoLwlenek, HO HaM HY>XHO 1 BTopoe npemnmyLlecTtBo, 4yTO0b6blI N36aBUTLCSH OT
noTeHunanbHo 6onee BaXXHOro MOMEHTa - Harpyskum Ha MO3r.

CTpaHHO, 4TO, HECMOTPSA Ha HbIHELWHEee LWNPOKOEe NCMOJSb30BaHMe NaTTEPHOB
aBTOMaTU4YeCKOro NoBeAeHMs N NX BaXXHOCTb B Byayuiem, 60/bLLUIMHCTBO 3HAET O HUX
04YeHb Maso. Bo3MOXHO, 3Ta cuTyaumnsa 06bACHAETCS KakK pa3 MeXaHUCTUYECKOWN,
NEerkoMbIC/IEHHOW MaHepoWn, B KOTOPOM OHM NponcxoaaT. KakoBa 6bl HU Bbina
npuynHa, Heobxoammo, 4Tobbl Mbl SCHO NPU3HANN OAHO U3 NX CBOWMCTB: OHWU AenatoT
HacC y>XaCHO ya3BMMbIMUK A9 Noboro, KTo AENCTBUTESIbHO 3HAET, Kak OHWM paboTaloT.

Y4T06bl NONIHOCTBIO MOHATL XapaKTep Halen yAa3BMMOCTWN, MOCMOTPUM Ha eLle oguH
npumep, B3TbI y 3TOJIOrOB.

OKa3blBaeTCs, He TOJIbKO Y4YeHble, n3y4datouine nosegeHue X1MBOTHbIX C UX
3anporpaMMmMpPoOBaHHLIMU MUCKaMN N pacrnyCKaHMEM NepbeB, 3HAT, Kak
NCMoNb30BaTb MHMOPMaALNIO O Pa3INYHbIX BUAAX XUBbIX cywecTs. CylecTsyeT
rpyrnna opraHn3MoB, YaCcTO Ha3blBaeMbIX MMUTATOPaMU, KOTOPbIE NMOoAparkatoT
NpoBOUUPYIOLWNM 0COBEHHOCTAM (oeTanaMm) OPpYrnx XUBOTHbLIX, MblTasgCb 0OOMaHYTb NX



N 3aCTaBUTb OWIMBOYHO NPOUTrPaTh MIEHKY C NPaBU/IbHbLIM MOBEeLEHNEM B
HernpasBubHoOe BpeMs. IMUTaTop AeslaeT 3TO A1 Toro, 4Tobbl UCMONb30BaATh
HeyMecTHoe rnosegeHne B cobCTBEHHbIX MHTepecax (cebe Ha nosb3y).

Bo3bMuTeE, Hanpumep, CMepTeNbHbIN TPIOK, KOTOPLIA CaMKU-ybunubl 04HOro BUAa
YKYKOB-CBeTNAKOB (Photuris) pa3birpbiBaloT ¢ cCaMuUaMn CBETASKOB APYroro snaa
(Photinus).

BnonHe NoHATHO, 4TO camubl Photinus TwaTenbHO n3beraloT KOHTaKTa C
KpOBOXaaHbIMMN caMmkamun Photuris. Ho 3a MHormne ctoneTms cCaMKmn-oXoTHULbI
onpenenunn cnaboe mecTto y ceoen Ao0bblum - ocobeHHoe MepLaHme, C MOMOLLbIO
KOTOPOro CBET/ISAKN 3TOro Buaa coobuwatoT gpyr Apyry 0 TOM, 4TO OHM FOTOBbI K
crnapuBaHuio. Kaknm-to obpasom camku Photuris pasragann 3To mepuaHue. AMutupys
CUrHanbl K cNnapmBaHuio, ybunua MoXXeT NaKoOMUTbLCA MJI0TbIO CaMLLOB, BKJIIOYMBLUNECS
«3aMncr» yxXa>KnBaHMsa KOTOPbIX 3aCTaBAAIOT NX aBTOMATUYECKN NeTeTb B 00bATbLSA
CcMepTun, a He nobaun.

Hacekomble, noxoxxe, 60blle BCEro 3KCNayaTUpyoT aBTOMaTU3M cBoel Aobblvu;
[OBOJIbHO YaCTO MOXXHO YBMAETb, KaK OHM 0O6MaHbIBalOT CBOUX »epTB. Ho cny4atoTcs
N meHee 6eCKOMMPOMUCCHbIE hOPMbI SKCMIyaTaL M.

CyuwiecTByeT, Hanpumep, Hebonbliasa pbibka, cabnesybasa mopckas cobayka, KoTopas
NCMoNb3yeT B CBOMX MHTEepecax Heobbl4YHYO NpPOrpamMMy COTpPyOHUYECTBA MeXAay
ABYMS OpYyrMun BugaMn pbib - KpynHOro MOPCKOro OKyHs 1 ropasfao MeHbLUEN MO
pa3Mepy pblIOKMU-YUCTUNbLLMKA.

KpynHas pbiba No3BonsieT YNCTUNbLUUKY NPpubAnXaTbCA 1 OaXke BMnbiBaTb K cebe B
POT, 4TOObI N3BNEKATb FPUBKN N OPYrMX NapasnuToB, NPUIENNBLUNXCS K ee 3ybaM mnu
»xabpaM. 9To oT/IMYHOE cornalleHne: 60NbLLION MOPCKOW OKYHb O4YMLLAETCS OT
BpeauTenen, a MaseHbKas pbibka-4ynctTunbmk 6e3 npobnem nonyyaet oben. Jliobyto
APYryto Mmenkyto pbiby, KOTopas AOCTAaTOYHO rayna, 4Tobbl NpMbAnN3nTbCA, KPyrnHas
pbiba 06bIYHO NOXKMpaeT.

Ho eCTb nHTepecHbln MOMeHT... Korga K 6onblion peibe nognnsiBaeT pbibka-
YUCTUNBLWUK U HAaYMHAEeT BOJIHOOOpa3HbIN «TaHeu», 6bonbliasa pbiba BHe3anHo
OCTaHaB/INBAETCA U, OTKPLIB POT, CJIOBHO 3aBOPOXKEHHasd, HabngaeT 3a TaHUYOLWMUM.



DTOT TaHeL, NoX0Xe, U eCTb TOT MPOBOLMPYIOLLUA (PaKTOp, Bbi3biBAOLW NN
Heobbl4anHY0 NACCUBHOCTb MOPCKOIO OKYHS.

A cabne3ybon mopckon cobayke TaHel AaeT LWaHC BOCMNOJ1b30BaTbCS ONUCAHHbIM
BblLLIE PUTYaAsIOM OYUCTKN B CBOUX Lensax. Konnpys BosHOOOpa3Hble OABUXKXEHUS PbIOKK-
YUCTUNbLWMKA, MOpcKasa cobadvka npmnbnmxaeTca K 60/bLLIOMY XULLHUNKY U
aBTOMAaTU4YECKU BbI3bIBAE€T Y HEFO CMOKOWHYIO, HEMOABMXXHYIO MO3Y. 3aTeM,
onpaBAbiBas CBOE Ha3BaHME, OHa OTKYCbIBAaeT KyCOK OT nMaoTun 6onbLwion pbibbl n
YHOCUTCS NMPOYb, NpeXxXae 4eM yanBJieHHasa )XepTBa ycrneBaeT ONOMHUTLCA[S -
NHdpopmaunto o Photuris n mopckon cobayke MOXXHO HAaWTWU, COOTBETCTBEHHO, Y
Nnonpga (1965) n anbn-anbecensna (1958). Kaknmum 6bl aKCnayaTaTopaMmum HU
Ka3aJInCb 3TU CyLIeCcTBa, UX NPEB30LLUJIO OHO HAaCEKOMOE - CTaPUHUANA (KYK-
XULWHWK). 3a0enCTBYS pa4 NPOBOLMPYIOWMX (PaKTOPOB, BKAKOYAOLWMX 0BOHAHME K
ocsi3aHue, cTapnHUAnObl CNOCObHbI 3aCTaBUTb MypaBbEB ABYX Pa3HOBUOHOCTEN
3awmaTh cebs, yxakmBaTb 3a cO60N N KOPMUTb, KOr4a OHN HaxoOsaTCs B
JINYNHOYHOM COCTOSHUN, N NPenoCcTaBNAaATb cebe KpoB 3MMON, KOra OHU yXe
CTAHOBATCS B3pOC/ibiIMU. ABTOMaATUYECKN pearnpys Ha nposoumnpytoLme ocobeHHOCTH
CTadMHNANAO0B, MypPaBbyu MPUHUMAIOT NX 33 «CBOUX». BHYTpn MypaBenHNKOB
CTadMHUANAbI OTBEYAOT Ha rOCTENPUUMCTBO X0358€B TEM, YTO NoefatoT MypaBbUHbIE
anua n monoabix ocoben, n M HMYero 3a 370 He BbiBaeT (Holldobler, 1971).].

MonobHoe noBefeHVEe BCTPEYaeTCsl, K COXXAJIEHMIO, U B YEJIOBEYECKUX OXKYHT NISX.
Cpeln Hac ToXKe eCTb 3KCMJyaTaTopbl, UMUTUpPYIOLLME NPOBOLMpPYOLLME (DAaKTOPbI,
Bbl3blBas Y HAaC aBTOMATUYECKYIO peaKkLuio.

B oTAnyme oT peakumm XUBOTHbIX, MO BonbLIEN YaCTU MHCTUHKTUBHBIX,
BOCMPOMN3BOANMbIE HAMWN aBTOMaTUYeCKne peakunm obbIHHO pa3BMBaOTCA U3
MCUXONOrMYEeCKUX NPUHLUMOB UK CTEPEOTUNOB, KOTOPbIE Mbl HAY4YUIUCb NPUHNMATb.

XOTS 3TV NPUHLKNMbBI Pa3NM4aloTCsa NO CUJ1e, HEKOTOPbIE U3 HUX 0Y4E€Hb CUIbHO BAMSIOT
Ha YesioBeYeckume NnocTynku. Mbl nogBepraemMcst UX BO3AENCTBUIO C paHHEro AeTCTBa,
N B faJIbHENLLEM OHU TaK YNOPHO PYKOBOASAT HaMU, 4TO Mbl peIKO 3aMe4YaeM X CUy.
OLHAKO B ry1iasax OKpy»XatoLWmX Ka)Kabli TaKOW NPUHLMN - 3TO BUANMOE U FOTOBOE
CpencTBO, CPeACTBO aBTOMAaTUYECKOrO BNAHUS.



CywecTByeT rpynmna Jilogen, 04eHb XOPOLLUO 3HAKLWMNX, Fae HaXoAUTCsA CpeacTBo
aBTOMATMUYECKOro BANAHUS, U PEFYSIPHO U CO 3HAHWUEM Aesia UCMOJb3YIOLWKNX ero,
4TOObI NONYYNTL XKenaeMmoe. Bo BpeMs Ka)K4on BCTPEYN OHMN NPOCAT APYrux
YAOB/IETBOPUTL MX XKenaHus n nobmneatoTcs noTpsicatowlero ycnexa.

CekpeT ux ycnexa KpoeTcsa B cnocobe, KOTOPbIM OHW 03BY4YMBAlOT CBOU NPOCLOLI, B
TOM, KaK OHU BOOPY>XatloT cebsda TeM nam UHbIM CPpencTBOM BAUSHUSA, CYLLLECTBYIOWMM B
paMKax CouMnanbHOro okpy>eHusa. M moxxeT notpeboBaTbCA BCErO NMLb OAHO
npaBubHO NogobpaHHOE C/I0BO, KOTOPOE 3a4EeNCTBYET B HAC HEKUIN MOLLHbIN
MCUXONOrMYEeCKUN NPUHLMN K 3aNyCTUT 3anNncb C aBTOMaTUYeCKUM nosegeHmnem. U
OyabTe yBepeHbl, 3KCcnayaTaTopbl Alogen 6bICTPo HayYaTCa U3BEKATb BbIroay M3
Halen CKJIOHHOCTN aBTOMaTUYECKN pearnpoBaTb COrJlaCHO 3TUM NpUHUMMaM.

MoMHMTE MO0 NoAPYry - BAafesLy I0BEIMPHOro Mara3mHa? XoTs B NepBbIil pa3 oHa
noslyvymnna npubblnb CNyYanHoO, MPOLLJSIO HE TaK Y>K MHOI0O BPEMEHU, N OHa Y>XKe Ha4vasa
3KCMJIyaTUPOBaTb CTEPEOTUN «AOPOroN = NYyYLLINN» PErynsapHoO U npeaHaMepeHHo.
Tenepb BO BpeMsS TYPUCTUYECKOrO CE€30Ha OHa CHa4vana npobyeT yCKoOpUTb NMPoaa<y
TpyAHOMNPOAaBaeMbIX U3OENNN NYyTEM 3HAYUTENbHOIO NOBbLILLIEHMWS UX LeHbI. o ee
YTBEP)XXOEHNSAM, TAaKOe MOoBbILLIEHME LieHbl 04eHb peHTabenbHo. Korga aToT cTepeoTumn
BO3[ENCTBYET Ha HUYEro He NoJ03PEeBAOLWNX OTAbIXAOLWMNX, KaK 3TO 4acTo u
6blBaET, - 3TO KOHYAETCs NoJlyYeHneM orpoMHon nNpmbbinn. N gake korga
nepBOHAYasIbHO 3TO He MPUHOCUT yCnexa, OHa BMOJIHE MOXXET yKa3aTb Ha ToBape
«CKMakKa» 1 npoaaThb €ro no n3HayasibHOW LeHe, Npyu 3TOM NOo-NpeXXHeMy n3BeKas
BbIFrOAY M3 PeaKLUUM «40POror = Ny4dllnini» Ha B3BMHYEHHYIO LIEHY.

Mos nogpyra HM B KOeM CJly4ae He OpuUrnHasibHa B CBOEM UCMOJIb30BAaHUN NpaBuia
«AOPOron = NyHWwunin», 4To6bl NONMaTb B JIOBYLUKY ULLYLLNX BbIFOAHON MOKYMKW.
KynbTyponor n nucatens Jleo PocteH npmBognT npumep bpatbeB Apybek, Cnaa v
fappwn, KOTOpble B/lafenn aTesibe My>XCKOW o4eX bl B palloHe, rae xun PocTeH,
Korga 6bi1 MnoApoCTKOM.

Bcskuin pas, korga HOBbIA KJIMEHT NPUMEPSJT KOCTIOM Nepepn 3epkKajioM B Mara3smnHe,
npopasel, Cua npuTBopsAncs, 6yaTo y Hero npobaembl CO CYXOM, U NPOCUN KJINeHTa
rOBOPUTb rPOMYe.



KaKk TOJ/IbKO KJIMEHT HaXxo4W/1 KOCTIOM, KOTOPbIA €My HPaBWJICS, N CNpalunBan O LEeHe,
Cuna obblvHO cnpawmBan y ceoero 6paTa, rnaBHOro NOpTHOro, HaXoAMBLUEroCs Ha
OPYroM KoHUe KOMHaThl: «[[appn, CKOJNIbKO 3a 3TOT KOCTIOM?» OTpbIBasiCb OT CBOEN
paboTbl - N 3HAYMUTENBbHO NpeyBenndnBas NCTUHHYIO LLeHY KOCToMa, - Fappu 06bI4HO
Kpunyan B OTBET: «3a 3TOT KPacMBbIN LUEPCTAHON KOCTIOM COPOK ABa Ao1apa.
MpuTBOPSAACH, BYATO OH HE pacc/bliWwarni, N NpUKNagbiBas pyky K yxy, Cua cnpawmsan
ero cHosa. W MNappwu ewe pa3 oteBeyvan: «Copok aBa fosiapa». 3atem Cnpg
MOBOpPAYMBAJICA K KJIIMEHTY 1 coobLian:

«OH roBopuT - ABaAuaTh ABa AoJapa». MHOrme KaneHTbl TOPOMUANCH KYNUTb
KOCTIOM U YJIN3HYTb U3 MarasnHa C 3TON «A0pPOro = nyylien» NoKynkon npexae,
4yeMm 6egHbIn Cnp 06HapYXNT «OLLINOKY».

CyLLecTByeT HECKOJIbKO KOMIMOHEHTOB, MPUCYLLNX BONbLUIMHCTBY CPeACcTB
aBTOMaTUYECKOro BJNAHUS, KOTOpble ByayT onncaHbl B 3TON KHUre. Mbl yxxe
obcyamnun oBa M3 HUX - MOYTU MEXAHUYECKNIA NPOLLEeCC, C MOMOLLbIO KOTOPOro MOXHO
aKTUBUPOBATb BHYTPEHHIO CUJY 3TUX CPEACTB, U MNOC/eAyoLly BO3SMOXXHOCTb
3KCMNJlyaTUpPOBaTb 3Ty CUJTy TOMY, KTO YMeEeT NPOBOLIMPOBATL (Bbi3biBaTh) €e.

TpeTuin KOMMNOHEHT noapa3syMeBaeT cnocob, C MOMOLLbIO KOTOPOro CpeAcTBa
aBTOMATUYECKOro BJINSIHUSA NPenoCTaBASIOT CBOKO CUJ1y TéM, KTO UX Ucnosb3yeT. Ho
3TN CPeACTBa BOBCE He MOX0XWN Ha Tsaxxenyto OyOMHKY, C MOMOLLbIO KOTOPOW 04NH
4yesioBEK 3aCTaBAseT ApYyroro NnoaA4YnHUTbLCS.

DTOT NpoLecc ropasno CoXKHee n ToHbwe. MNpy NpaBMbHOM NCMOb30BaHNN TaKUX
CPeAnCTB 3KCMyaTaToOp NMOYTU He HanpsaraeTcs, 4Tobbl nony4nTh cBoe. TpebyeTcs
NINLWb aKTUBU3MPOBAThL Y)XKe CyLLecTBYloLMe B AaHHOW cMTyauun 6onblume 3anachl
BJINAHNS U HaMpPaBUTb X K HAa3HAYeHHOW Lenn. B 3ToM cMbiC/ie Tako noaxon Mano
4YeM OT/INYaeTCH OT INOHCKOro 60€BOro NCKYCCTBA OXXUY-OXKUTCY.

MXeHLWwmHa, ncnonb3yrwas oXXNy-aXnTcy, 06bl4HO NLWb MUHMMAJIBHO 3a8eNCcTByeT
cobcTBeHHYO cuny B 6opbbe ¢ MPOTUBHUKOM. BMECTO 3TOro oHa 3KCnyaTUpyeT cuny,
3aJI0)KEHHYI0 B TAaKMX €CTECTBEHHO CYLIECTBYIOLWNX MPUHLMMAAX, KaK CUla TAXKeCTH,
paBHOBecue, UMMNYJbC U NHepuMs. Ecnn XeHWwnHa 3HaeT, Kak U rae 3acTaBuTb 3TO
[eNCTBOBaTb, OHA MOXKET JIerKo HaHeCTU nopakeHne gusndyeckn bonee cuNbHoOMYy
MPOTUBHUKY.



To )Ke caMoe MO)XHO CKa3aTb U NPOo Tex, KTO 3aue|7|CTByeT cpencrtBa
aBTOMaATUYECKOro BJANAHUSA, Haxoaswmecsa BOKpYr Hac. OHM MOryT 3aCTaBUTb
NencTeoBaTb cnny aTnx CpeancTB, NMOYTWM He MpKJiaras COBCTBEHHbIX ycvm|/||7|.

3Ta nocneaHan ocobeHHOCTb NpoLecca AaeT 3KCMNyaTaTopaM OrpoMHoe
J[OMOJIHNTENIbHOE MPEeNMYLLLECTBO - CNOCOBHOCTb MaHUMYIMPOBaTh 6e3 BUAMMOCTM
MaHUNYAaUMn. [laxke XKepTBbl 00bIYHO CYMTAIOT, YTO UX COrlacue BbiI3BAHO AEeNCTBUEM
€CTEeCTBEHHbIX CWJ1, @ He MJIaHOM YeJloBeKa, U3BJIEKAIOLLEro Bbiroay OT 3TOro
cornacus.

BoT npumep. B 4enoBe4eCcKOM BOCMPUATUN CYLLECTBYET NPUHLMUM KOHTpPacTa,
BJINAIOLLNIA Ha TO, KaK Mbl BUAUM pasnvyme mMexnay ABYMS BellaMu,
npeacTaBsieHHbIMX OfHa 3a Apyron. MNpolle roBops, eCcin BTopas Belb YyTb
OT/INYAETCS OT NEPBON, Mbl By 4EM CKJIOHHbI CYNTATb, YTO OHa OTJINYAETCH OT Hee
CunbHee, 4eM Ha caMoM fene. Tak, ec/qin Mbl CHavYasla NoAHMMEM KaKon-HMbyab
Nerkun npeaMmeT, a 3aTeM TA)Kesblil, TO BTOPOM HaM MOKaXeTCs Tsxenee, 4em, ecsn
6bl Mbl MOAHANN €ro, He NoAHUMast 40 3TOro0 NErKni.

MPUHUNN KOHTPAcTa NPU3HaH NCUXOMU3NKON N MPUMEHSAETCA KO BCEM BUAAM
BOCNpUATUSA. ECn Mbl TOBOPUM C KpacaBULIEN Ha BEYEPUHKE, @ 3aTEM K HaM
noaxoOuT HEKpPACMBas )XEHLMHa, TO nocsiegHaa 6yneT Ka3aTbCsl HAM MeHee
npuBieKaTeNbHON, YeM Ha CaMOM Jere.

daKTU4YeCKN, Kak NnoKasblBalOT UCCef0BaHNA NMPUHLMMNA KOHTPAacTa, NpoBeAeHHbIe B
roCcyfapCTBEHHbIX YHUBEPCUTETax wraTta Apu3oHa n MoHTaHa, Mbl MOXXeM ObITb
MeHee y[0BJIeTBOPEHbl (PU3NYECKON NPUBIEKATENbHOCTbIO COOCTBEHHbIX
BO3/1106/1€HHLIX U3-3a TOro, 410 nonynspHole CMN 6ombaponpytoT Hac NnpumMmepamum
HepeasibHO NpuBJIEKaTEeNIbHbIX MOLeNen.

B ogHOM nccnenoBaHUM CTYAEHThl KOJIJIe)Ka OLEeHUAN CPeaHIo
npeacTaBUTEIbHMLY NPOTUBOMONOXXHOIO Nosa, N306pakeHHyo Ha hOTO, Kak MeHee
npuBJieKaTeNIbHYIO0, MOC/Ie TOr0, KakK OHW CHavana NPOCMOTPENN peKlaMHble
06BbABNEHNSA B HECKONBbKUX MOMYNAPHbIX XXYpPHanax.

B xone opyroro uccsiiefoBaHUs My>XUuHbI, XXUBYLLNE B OBLLEXNTUN KOJI1leaxa,
oueHnBann poTorpaduio NoTeHUManbHoOU nogpyrun. Te, KTo Aenan 3To BO BpeMs



npocMoTpa cepuana «AHresbl Yapav», nocH4nTanm OeByLIKY MeHee rnpusJiekaTesIbHON,
yeM Te, KTO OLLeHMBaJ ee BO BpeMs NMpocMoTpa Apyron nporpamMmmel. O4esnaHo,
NMEeHHO HeoObIKHOBEHHAsA KpacoTa aKTPUC U3 cepuana 3acTaBuia My>X4YuUH OyMaTb,
Oy4ATO HeM3BeCcTHasa AEeBYLUKA BbIrNAgNT MeHee npueiiekaTesibHO, YeM eCTb Ha CaMOM
nenel6 - NHdpopmaumnsa ob 3Tnx nccnegosaHuax nsnoxxeHa y Kenrick and Gutierres
(1980) n copep>XnT npegynpexaeHmne o ToM, 4TO YacTble Nnybankaumm B cpeacTeax
MacCoOBOM MH(OPMaLNM CHAMKOB HeOOblYalHO KpaCcuBbIX N04en (Hanpumep, akTepos,
aKTpWUC, Mogesien) MoryT CcTaTb NPUYNHON TOro, 4TO HAM He HPaBUTCSA BHELUHUA BUA
MPOCTbIX NOAEN, OKPYXKaOLMX HAC, U Mbl HE )XeJlaeM 3aBA3blBaTb C HUMU
pOMaHTU4YeCcKne oTHoweHns. HepgasHme paboThbl 3TUX aBTOPOB elle bosblue
NOATBEPXOAIOT UX apryMeHThbl, MOKa3bliBas, YTO pa3rasagbiBaHUe cyrnepcekcyasibHbIX
0bHaXeHHbIX Ten (B Takux XXypHanax, Kak «lnenbon» n «Mnenrepn») 3actasnaeT
nogen ncnbiTbiBaTb MEHbLLEE CeKCyasibHOe BJie4YeHue K Cyrnpyram uin CoOXuUTensam
(Kenrick and Gutierres, n Goldberg, 1989).].

OTNnYHasa OeMOHCTpaLmMa KOHTpacTa B BOCNPUATUN MHOM4a UCMONb3yeTCH B
ncmxoguinyecknx nabopatopumsax, 4Tobbl NMO3HAKOMUTb CTYOEHTOB C 3TUM
npuHUmMnom. Ka)kablh CTYAEHT MO O4epean caauTca nepen Tpems Begpamm - C
X0JI0QHOW BOOON, C ropsven BOOOW N C BOOOW KOMHATHOW TemnepaTypsbl. [Mocne Toro
KaK CTyOeHT onyCcKaeT oAHY PYKY B BEAPO C XOJI04HON BOAOW, a APYrYylo - B BEApO C
ropsyen, ero NpocAT onycTuTb 06e pykn 0o4HOBPEMEHHO B TEMJYIO BOAY.

B3rnsag, Bblpa>kaowmim yamBaeHHoe 3aMellaTebCTBO, FOBOPUT caM 3a cebs: obe pyku
Haxo4ATCSA B O4HOM M TOM >XKe Beape, HO pyke, KoTopas bblsla B X0N04HOW BOAe,
Ka)keTcs, byaTO oHa Ternepb HAXOAUTCSA B ropsvyen Boae, a pyke, kotopas bbina B
rops4den Boae, Kaxetcs, byaTo oHa Tenepb HaXOAUTCSA B XON04HON BoAe. [1en10 B TOM,
4YTO Ta )XKe CaMas Bellb - B JaHHOM CJly4yae Boa KOMHATHOM TemMmnepaTypbl - MOXeT
Ka3aTbCA COBEPLUEHHO Pa3HON, B 3aBUCUMOCTW OT XapaKTepa npeallecTByoLen
cuTyauuu.

ByabTe yBepeHbl, 4TO NPUSATHOE CPeACTBO BAUAHUS, MpeasiaraeMoe NpuHLNMIOM
KOHTpacTa, He oCTaHeTCs HEeNCNOIb30BaHHbIM. Ero 6obLIoe NpenMyLLecTBo COCTOUT
B TOM, YTO OH He TOJIbKO paboTaeT, HO NpX 3TOM oCcTaeTCcs PaKTUYECKN HE3AaMETHbIM.
Monb3yrowmecss UM MOryT NOYEPNHYTh BbIroAy M3 ero BansH1US 6e3 ABHbIX MPU3HaKOB
TOro, 4TO OHW BCE MOACTPOUJIN B CBOIO MOJIb3Y. XOPOLINIA NPUMEP - PO3HUYHAsA
TOProBJIst O4EXO0M.



MpennonoXxum, 41o B pelieHebesibHbIN MarasnH My>XCKON O4eXXAbl 3aX04UT 4YeN0BeK
N FTOBOPWUT, YTO XOYET KYNUTb KOCTIOM-TPONKY U cBUTep. Ecnm 6kl Bbl Bbiin
nponasLoM, 4To 6bl Bbl MOKa3anu 6bl eMy cHavana, 4Tobbl 3aCTaBUTb ero ¢ bosbLuen
BEPOSATHOCTbLIO MOTPATUTb MaKCUMYM AeHer? MarasuHbl ogexXabl y4aT rnepcoHarn
CHavana npopasaTb 60nee goporuve Bewmn. 34paBbln CMbICA MOT Bbl MPEeAnoXUTb
obpaTHoOE: ecnm My>X4MHa TOJIbKO YTO MOTPaTWU/ MHOIO AeHer Ha NOKYMNKy KOCTOMa,
TO OH MOXXKET He 3aX0oTeTb NOTPaTUTb ele bonblue Ha CBUTEp.

Ho Toprosuam BnaHee. OHM BegyT cebsa B COOTBETCTBMM C TEM, 4TO Npeasiaraet um
MPUHLMN KOHTPacTa: NpoganTe CHavasla KOCTIOM, MOTOMY 4TO, KOrga NnpuaeT Bpems
NMOCMOTPETb Ha CBUTEPHI, Oa)Ke Aopormne, nx LeHa He byaoeT Ka3aTbCs BbICOKOW MO
CpPaBHEHUIO C LLEHOW KOCTIOMaA.

My>X4nHa Mor Obl He 3axX0TeTb KYynUTb CBUTEpP 3a 95 A4011apoB, HO €C/IN OH TOJIbKO
4yTO Npuobpen KocToM 3a 495 gonnapos, cBUTEP 3a 95 yXe He MoKaXeTcsa eMy
YypesMepHO AOPOruMm.

TOT »)Ke caMbll NPUHLNM NMPUMEHUM U K YeJIOBEKY, KOTOPbLIN X04YeT KYNMnTb akceccyapbl
(pybaluka, Ty(au, peMeHb) K HOBOMY KOCTIOMY. Bonpeku 34paBoMy CMbICAY,
DeNnCTBUTENIbHOCTb Nogaep)xmuBaeT npefckasaHme npuHLmMna KoHTpacTa. AHaINTUKK
KOMMepYeCcKon MoTuBaunm YntHmn, XybuH n Mepdun ropopaT: «IHTepecHo, 4TO Aake
Korga My>X4uMHa BXOOAUT B Mara3vH ofexAbl C ABHOW LLeJiblo KYMUTb KOCTIOM, OH NOYTU
BCcerga 3annatut bonble 3a nobble akceccyapbl (MPUHaONEXHOCTU), KOTOpPbIE
nokynaeT, ec/in OH npuobpeTaeT X rnocsie NOKYMNKM KOCTIOMa, a He [0 Hee».

NMponaBLaM HAaMHOIO BbirogHee NpeacTaBUTb CHavyasla AopPoOron ToBap, U He TOIbKO
MOTOMY, 4YTO, €C/ZIN 3TOro He caenaTb, byaeT yTepsHO BAUSHME NPUHLUMMNA KOHTPAcTa;
MHa4ve NpUHUMMN KOHTpacTa byaeT akTneHO paboTaTb NPOTUB HUX. ECnv npeacTaBuTb
Henoporon ToBap, a 3aTeM OOPOron, TO AOPOrom NoKa)keTcH ewe opoXxe - a 3To
e[Ba JIN HY>XHO BONbLWNHCTBY TOProBbIX OPraHmn3auuni.

Mo3ToMYy, eC/in MOXKHO 3aCTaBUTb BOAY B BeZpe Ka3aTbCsl FOPSYeEN UM XON04HOWN, B
3aBUCUMOCTW OT TEMMepPaTypPbl NpeabiayLen BOAbl, MOXKHO M LIEHY TOr0 )X€& CaMoro
TOBapa 3aCTaBUTb Ka3aTbCs BbllLUE WU HUXKE, B 3aBUCUMOCTU OT LIeHbl paHee
npeacTaBleHHOro ToBapa.



KOHTpaCT B BOCIMPUATUN yMes10 NCIMOJIb3YIOT He TOJIbKO MpodaBLbl oA4eXXObl. b
CTOJIKHYJICA C TEXHUKOWN, NCMOJIb30BaBLUEN npuHUMN KOHTPaCTa, Koraa TanHo n3y4dan
TaKTUKY YroBopoB r|0Kyr|aTene|7|, NCrnoJibdyemMyro pnenTopCcknMm KOMnaHNAMN.

YT106bI Hay4dnUTbCA a3aM, OAHa>X bl Ha BbIXOAHbIE B COMPOBOXOEHUN PNENITOPA
KOMMaHUN A noexaJs NoKa3bliBaTb AOMa NOTEeHUMaIbHbIM MoKynaTensaMm. Pnentop -
Ha3oBeM ero ®unn - nosKeH bbin gaTb MHe HEKOTOpble CoOBeTbl, KOTOPbIE MOMOIJIN Obl
MHE BO BpeEMA CTa>XKNPOBKN.

A 6bICTPO 3aMeTWJ, YTO BCAKMI pa3, korga ®ua HavynHam NokKa3sbiBaTb HOBbIM
KJIMeHTaM noTeHunasibHble 00beKTbl MPOAaXkM, OH Ha4YMHaN C Napbl HEXXenaTesNbHbIX
30aHU. Korga s cnpocua ero, 3a4eM OH 3TO AeflaeT, OH paccMescs. DTN 34aHns
6b1211, MO €ro csoBaM, «MoACTAaBHOW» HEABMXXMMOCTbIO. KoMNaHna cneymasnbHo
npeanaraja ogHO-ABa ob6BeTLWaBLWIMX 34aHNA NO 3aBblLLUEHHbLIM LIEHaM.

3TW 34aHUS 6blIN NpefHa3HavYeHbl He AN MPOoAaXku KJMEHTaM, a AN rnokasa, 4YToObl
NCTUHHbIE 06BbEKTbI NPOAAXKN BbIMFPaan OT CPpaBHEHUS C HUMU. He Bce puenTopsl
KOMMaHUW UCMOIb30BasIN 3TU NOACTABHbIE 34aHUSA, HO DUN X ncnosb3osan. OH
roBOPWJ, 4TO eMYy HPaBUTCSA HabnoAaThb 3a TEM, KakK 3aropatoTcs rnasa y KJIMEHTOB,
KOrpga OH MokKas3blBaeT UM [10M, KOTOPbIA OH AENCTBUTENIbHO X04YEeT UM NpoaaThb, nocne
TOro, Kak OHW Buaenn obseTwwaBLlne 3aaHns. «[JoM, KOTOPbIA 5 A1 HUX HaMeTu,
BbIFSAANT AEeNCTBUTENbLHO NOTpPsCcatolle Nocie Toro, Kak OHM CHavasa B3rasHy/In Ha
napy pa3sBaJilox».

ABTOMOOUIbHbIE ANNEPLI TOXXE UCMOJIb3YIOT NPUHLIMA KOHTPacTa. OHKM CcHavana
NOrOBapMBAIOTCSA O LIEHE, U Y>XKEe NOoC/Ie 3TOro0 HAa4YMHaloT NpeasaraTb NOKynaTeso
O0OHY 3a ApPYron pa3Hble AONONHUTENbHbIE onuun. Nocne 3akYeHns coenkn Ha
NATHaOUaTb TbICAY OOMJIAapPOB COTHA-APYras, Heobxognmasa ons NOKYyNKM Kakown-
HNOYOb MeNoYn BpoAe aBTONPUEMHMKA, KaXKeTCs MoYTu NycTsKoM. To e camoe
6ynoeT BEPHO 1 B OTHOLUEHUWN OOMOJIHUTENbHbIX PACX0A0B Ha akCeccyapbl Bpoae
TOHMPOBAHHbLIX CTEKOJ1, ABONHbIX 3epkan 6okoBoro Bmnaa, «6enobokmnx»
aBTOMOKPbILIEK UK 0cobon 0TAENKM, KOTOPbIE MOXKET NOCNeA0BaTENIbHO
npeasioXuTb Npoaasel.

XUTPOCTb COCTOUT B TOM, 4TObbI npensaraTtb OOoMNoJIHUTENIbHbIE OMNUNWN OTOEJIbHO APYyTr
OoT Opyra, 4T06bl X HEGONbLLIAA CTOMMOCTb Ka3aslaCb HE3HAYNTEIbHOW MO CpaBHEHUIO
C yXxe OI'Ipe,EI,EJ'IEHHOVI ropasgo bonee 3Ha4YMMON LLEHOW Ha BCe aBTO. Kak BaM MOXXeT



noBenaTb BeTepaH aBTOMOOMIbHbIX MOKYMOK, 3a4acTyto HeboNbLLIasa OKOHYaTeNbHas
LleHa Ha aBTO B3N1eTasa A0 Hebec npu NpnbaBneHnUn BCEX 3TUX KaXKYLLNXCS
Hegopornmm onunn. N Korga KAMeHT, CTOSA C NoAMNMCaHHbIM KOHTPaKTOM B pyKe,
NbITAaeTCs NOHATb, YTO XX€& NMPOM30LLJI0, U HE HaXOAUT BUHOBATLIX, Kpome cebsa camoro,
aBTOoOMNEpP CTOUT pPAOOM M ynbibaeTca NoHMMatowen ynablbkKonm macTepa OXXny-
OXKNTCY.

OT4eT YnTaTend

(oTua CTyoEeHTKN Konnenxxa)

HenaBHO Mbl MONYyYMAnM BOT TakKoe NUCbMO OT Hallew nodepwu LLlapoH...

«[loporme mama 1 nana!

C Tex Mop Kak f yexasa B Konnenxx, 1 cCoBceM noszabbisia, 4TO HY>KHO NMUcaTb NMUCbMa.
Mpolly y BacC NpoLeHns 3a To, 4TO He Hanucasa paHble. Cenyac A BBeay Bac B KypcC
CBOUX A€, HO npexxae 4YeM Bbl NPoO0J/IKNTE YNTaTb, MoXXanynucTa, cagbTe. He
YnTanTe fganblue, ecnu He cageTe, nagHo?

Hy, B obuiem, cernvac y MeHs BCe HOpMaJibHO. [lepenom Yyepena n COTpsCeHMe,
KOTOpOE 5 MoJlyYnna, Korga BbiNpbIirHya N3 OKHa 0OLLEXNTUSA - NoXKap CAy4uIcs
BCKOpEe NnocJsie MOero npuesaa, - Tenepb y>Xe rnoyTn npownu. 9 nponexana B
6osibHMLE BCEro ABE HeAenn n cendac y>xe Mory BuaeTb No4Tn HopMasbHO. MNpaBaa,
pa3 B AeHb 6bIBalOT CUJIbHbIE FOJ1I0BHblE 601K, K cHaCTbio, NoXKap B 06LWEXNTUN 1 MO
MPbIXXOK N3 OKHa BUAen paboTHMK Haxopsawencs nobamsocTm 6eH30KON0HKN, UMEHHO
OH 1 BbI3BaJl MOXKAPHbIX N «CKOPY NMOMOLLb».

OH HaBewan MeHs B 6osbHULE N, TaK Kak MHe Herae 6bl10 XXUTb - Bellb 0bLexunTume
cropeno, - 6bla1 HAaCToNbKO A06p, YTO NPEAJSIOXUI XUTb B ero kBapTupe. Ha camom
hene 3To KOMHaTa B NnojABasie, HO BroJiHe YioTHas. OH 3aMedYaTeNbHbI NapeHb, Mbl
6e3yMHO nontobunm apyr apyra n niaHMpyem NoXXeHUTbCSA. Korga MMeHHo, Mbl elle
He peLinaun, HoO 3TO NPoM3onaeT A0 TOro, Kak CTaHeT 3aMeTHa Mos bepeMeHHOCTb.



Ha, mama 1 nana, 9 6epemeHHa. 9 3Hato, Kak CUJIbHO Bbl XOTUTE CTaTb 6abyLikon n
OeLYLWKOW, N 3Halo, YTO Bbl C pafoCTbio NpuMeTe Moero pebeHka n nogapute emy
Takyto e ntoboBb, 1acky 1 3ab0Ty, KOTOPYIO Aapwuan MHe B feTcTBe. Hawa ceaabba
OTKJlaAblBaeTCs N3-3a TOro, 4TO MOW APYr NOAXBATU KaKylO-TO HE3HAYNTENbHYIO
NHEeKUWo, KOTopas MelwwaeT HaM caaTb AobpayHble aHaNn3bl KPOBU, U 9 HEYASHHO
3apa3niacb 3TON MHGEKLMEN OT HEro.

Tenepb, Korga s BBeMa Bac B KypC CBOUX A€, 1 X04Yy CKa3aTb BaM, YTO He OblS10
HMKAKOro No)<apa B 06LLEXUTUN, Y MEHS He BblJI0 HAKAKOIro COTPSCEHUS U
nepesomMa yepena, 1 He bbina B 6onbHULE, S He BepeMeHHa, S He MOMOJIBJIeHa, A He
3apa)keHa, U y MeHsi HeT HMKaKOoro napHs. MpocTo y MeHsa TPolKa No aMepPUKAHCKOM
NCTOPUN N ABOMKA MO XUMUN, N A XO4Y, YTOObI Bbl MPaBUIbHO BOCMPUHAIA 3TU
OTMETKMW.

Bawa nobsawasn goyb LLapoH».

LLlapoH, BO3MOXXHO, 1 3aBasinaa XMMMIO, HO MO MCUXOJIOrMK OHa NoJsiy4aeT NaTepKy!

[(naBa 2

MpaBni0 B3aMHOro obmeHa

CTapble nobpble B3aMHbIe YCTYMNKW... N YCTYNKN

MnaTm KaXablh CBOW OO0, Kak ecnn bbl camM bor BbINMCbIBA BaM CYET.

Panbd Yonoo 9mMepcoH

HeckonbKo NeT Ha3al 04AuH YHUBEPCUTETCKMN Npodeccop nonpoboBan NpoBecTr

Heb0bLIOoN 3KCcNepnMeHT. OH NMocnan PoXAECTBEHCKME OTKPbITKM HECKONbKUM
COBEpPLLUEHHO HE3HAKOMbIM I0AsIM. XOTS OH U 0)XAa/1 HEKOTOPOI OTBETHOW peakLuu,



OTKJINK, KOTOprIZ OH Mnosny4nn, Obi nopa3nTesibHbIM - Mpa3aHN4YHblE OTKPbLITKN,
apecoBaHHble eMYy, CTaln NMPNXOoOANTb OT nonen, KOTOpble HUKOIAa HE BCTPpeY4aJinCb
C HAM 1 He Ccnblwanu o HeM. Mogasnstowee 60AbLWNHCTBO OTBETUBLLNX Ha OTKPbITKY
[aXke N He NOMHTepecoBaINCb JIMYHOCTbLIO NMpodeccopa.

OHW NONYYUSIN €ro NpasgHUYHYI0 OTKPbITKY, LWEJK, XXOK, U TYT )Ke aBTOMaTU4YeCKu
noclann oTKPbITKY B OTBET.

MNycTb n Hebonbwoe Nno MacwTabam, nccrenoBaHne NPEKPACHO NMOKa3biBaeT OeNCTBMe
OOHOr0 N3 CaMbIX MOLLHbIX CYLLECTBYIOLWMNX CPeACcTB BANAHUSA - NpaBuia B3aMMHOI0o
obmeHal7 - dopMasibHOE OnMcaHne NCccnenoBaHns, Kacatowerocs no3gpaBuTesibHbIX
OTKPbITOK, MOXKHO HanTu y KyHua n BynkoTtTa (1976).].

I'Ipaano rnacnT, 4TO HY>XKHO MNMOCTapaTbCd BO3BPATUTb OPYroMy 4eJéioBeKy TO, 4HTO OH
Oajl HaM.

Ecnn XXeHLWHa OKa3biBaeT HaM KaKyl-TO YC/yry, Haflo OKa3aTb el yC/yry B3aMeH;
€CJZIN My>X4YMHa MOCbISIAaeT HaM MOoAAPOK Ha AeHb POXXAEHUSA, Mbl AOJIXKHbI OTMETUTL
ero AeHb POXKAEHNS CBOUM MOAAPKOM; €C/IN Napa NpuriallaeT Hac Ha BEYEPUHKY,

HeobxoAMMO NOoCTapaTbCs NPUIrIACUTL UX Ha OAHY U3 BEYEPUHOK K cebe.

To eCcTb, OCHOBbIBAsiCb Ha NpaBuie B3aUMHOCTU, Mbl 00513aHbl B OyayLieM onaaTuTb
NoJlyYeHHble YCyru, nogapku, npuriaweHns n 7. . MopanbHble ob6a3aTenbCTBA
HACTOJ/IbKO YaCTO COMPOBOXXAAET Mojly4eHne Takux Belen, 4To hpasa «a BaM KpainHe
06s13aH» CTasla CUHOHMMOM CJIoBa «CNacubo» He TONbKO B aHIJIMACKOM A3blKe, HO U B
APYrux si3blkax Mupa.

MpaBnio B3aMMHOro obMeHa 1 conpoBoXXgatollee ero 4yBCTBO MPU3HATENIbHOCTH
LLUMPOKO pacnpoCTpaHEHbl B YenoBe4YeCKon KynbType. Nocse NHTEHCUBHbIX
nccnenoBaHUM coumnonoru, HanpmuMmep 1BUH N'yaHep, MOryT 3a89BUTb, YTO HET TAaKOro
obwecTBa nogen, rae 6ol He CywecTBOBaNO Takoro rnpasunial8 - HekoTopble counyMbl
caenann U3 3Toro npasuna putyan. B3aTts, K npumepy, «BapTaH bxaHoXun» -
obuwenpnsHaHHyo Tpagnumio obmMeHa NnogapkaMu, pacnpocTpaHeHHY B HEKOTOPbIX
obnacTtax MNaknucTtaHa n MHAUK. KoMMeHTUpySa 3Ty Tpaauuunwo, NynaHep (1960)



nuweT:«lpMeYaTesibHO, 4TO 3Ta CMCTeMa YNOPHO He AaeT IMKBUANPOBATb
HeBbINOJIHEHHbIe 06A3aTenbCTBa. Tak, NobbiBaBLUME Ha LepeMoHUN BpakocovyeTaHms
rOCTM NOCJie €e OKOHYaHMSA NoayYatoT B NOAAPOK OT X0358€B KOH(eTbl. OTCYMTbIBAS
NX, XO38MKa MOXXET CKa3aTb: «3TU NATb - BaWn», UMes B BUAY «IDTO 3a TO, YTO Bbl
paHbLUe fann MHe»; 3aTeM X035a1Ka fgobasnseT eule KOHMeT, roBops: «3To Mou». Mpn
rnepBon NOSABUBLLUENCS BO3SMOXHOCTM OHa NOJIy4YUT CBOU KOHeTbl 06paTHO C
OOMNOJIHEHMEM, KOTOPOE MO3>XKe BO3BPATUT, U T. A.».]. 1 OHO, NOX0OXe, ToXe
CyllecTByeT NOBCEMECTHO; OHO NPOHMKaeT B obweHne noboro poda. Ha camom pene
BMOJIHE MOXXET ObITb, 4TO pa3BuTasd cuctema o6a3aTeNbCTB, BbiITEKAOLWLAA U3 NpaBuia
B3auMHOro obMeHa, - 3To YHUKaJ/IbHOE Ka4eCTBO 4YesloBEe4YeCKON Ky ibTypbl.

3HaMeHnTbIN apxeonor Pnyapa JInkn npmnucbiBaeT CYLWHOCTb TOro, 4TO AeNnaeT Hac
nabmMun, cucteme B3auMHoro obmeHa: «Mbl nt0aM, NOTOMY YTO HaLWW NpenKun
Hay4YUINCb OEeINTbCA CBOEN NULLLEN U CBOUMUN HaBbIKaMun, NCMNOJIb3YS NOYUTAEMYIO
ceTb 06a3aTenbCTB», - FOBOPUT OH[9 - LUnTaTa 13 nccnegosanHus Leakey and Lewin
(1978).]. 9THOrpadbl JlanoHen Tanrep n PobnH ®oKC pacCMaTpPUBaKOT 3TY «CETb
06a3aTeNbCTB» KaK YHUKa/IbHbIN afiaNTUBHbIN MEXAHWN3M YesIOBEYEeCKUX CyLLecTB,
KOTOpPbIN OenaeT BO3MOXHbLIM pa3gesnieHne Tpyaa, obmeH pasHoobpa3HbIMM TOBapaMu
n ycnyramm (bnarogapsa aToMy nosBASOTCA MacTepa CBOEro gesa) u cosgaHue
CUCTEMbl B3alMO3aBUCUMOCTEN, KOTOpble 06beaANHAIT UHONBNAYYMOB B O4E€Hb
achbhekTmBHbIE FPpYNnbI[10 - Ana nonydeHusa 6onee nonHoM nHgpopmaumm cMm. Tiger and
Fox (1971).].

AIMEHHO opuneHTauus Ha byayulee, NPUCYTCTBYOLWAs B YyBCTBE MPU3HATENbHOCTY,
Ba)XHa [1719 BO3HUKHOBEHUNSA COLMaIbHOro Nporpecca, onMcaHHoro Tanrepom u
®okcoM. LLIMpOoKO pacnpocTpaHeHHOe U SHEPrUYHO NoaJepKMBaeMoe YyBCTBO
NPU3HaTE/IbHOCTU OKa3a/lo OrPOMHOE BANSHMNE Ha COLINAJIbHYIO 3BOJTOLMIO
4yenoBe4yecTBa, MOTOMY YTO OHO MOApPa3yMeBasno, YTO OJUH YENOBEK MOXXET AaTbh
APYroMy He4yTo (Hanpumep, nuily, sHepruio, 3aboTy), BEps B TO, 4TO 3TO He nNponaeT
[apom.

BriepBble B 3BOIIOLUMOHHON NCTOPUN OOANH NHONBNOYYM MOI NOAENNTLCH C OPYrUM
onpeneneHHoON 4YacTbio CBOUX PECypCoB, (hakTU4YeCKN He oTAaBasa HM4Yero. B
pe3ynbTaTe CHU3WINCb eCTeCTBEeHHbIEe 3anpeThbl Ha TPaHCaKUUKW, KOTOPbIe A0JIKHbI
OblIN HAYMHATBLCA, KOr4a OAMH YeNnoBeK AaBas ApPYromMy 4To-To ceoe. CTanu
BO3MOXXHbI CJZIOXKHbI€ U CKOOPAWHWUPOBAHHbIE CUCTEMbI MOMOLLN, AapeHUsA NOLAPKOB,
3alWKUTbl U TOProBJKn, YHTO NPMHECSIO OFPOMHYI0 NOJbL3Y obwecTBaM, obnagasvmM MMN.
He yamBuTenbHo, 4TO Bnarogaps TakuM iICHO aAanTUBHBLIM NOC/eACTBUAM AN
KyNbTYypbl MPaBnao B3auMHOCTU rnyboko BHegpuaocb B CLLUA npoueccom



counannmsaunmn, 4epes KOTOprVI Mbl BCe€ MNMpPoxXoanmM.

A He 3Hato Ny4dwen NAKCTPaLnmM Toro, HACKOJIbKO MOLLHO U ry6oKo MoryT
npoHWKaTb B byayuiee obaszaTenbCcTBa B3aMMHOro obmMeHa, 4eMm yamBuTenbHas
NCTOPUA O MATU ThiCAYaxX AOJJIAPOB NoMowm, KoTopble B 1985 roay Kypcmposasnim
Mexay Mekcmkonm n nosefeHHbIM A0 HULWETbLI Hapogom 3dunonun. B 1985 roay
Sdmonusa nMena nosiHoe npaso 06bABUTL ceba camon cTpajaowen n obesgoneHHoM
CTpaHou B Mupe. Ee akoHOMMKa Bblna paspyieHa. CucTtemMa NOCTaBOK
NPoAOBOJILCTBUSA MPaKTUYECKM He CyLleCcTBOBasia Nnocsie MHOroJsieTHeun 3acyxu u
rpakaAaHCKOW BOWHbI. XKntenun Teica4amMmum ymupannm ot 6onesHen n ronoaa.

3Has 06 3TOM, 51 He YAMUBWJICSA, Y3HaAB O NMATU ThiCAYax 40N1apOB, HanpaB/IeHHbIX
MeKCUKOWM B 3Ty OTYASIHHO HY>XAaoLWYyCs cTpaHy. OQHaKO s MOMHIO, Y4TO MPOCTO
ocTtonbeHen, Korga NPoO4YnTas ra3eTHy 3aMeTKy, B KOTOPOW FOBOPUJIOCH O TOM, 4TO
AeHbrn 6sinm oTocnaHbl obpaTHo. MNMpeactasutenn agmonckoro KpacHoro Kpecta
peLwnn OTNPaBnTb 3TN AEHbIN B MOMOLLb XXepTBaM 3eMNeTpPACEHMS,
npouvsolwieawero B ToT rog B Mexuko.

Mow HenoCTaTOK N OAHOBPEMEHHO NPOodheCcCNOHaIbHOE Ka4eCcTBO - BCAKUI pa3, Koraa
1 03aJa4Y€H KaKMM-TO acreKTOM YeJIOBEYECKOro NOBEAEHUS, A UCMNbITbIBAO XXeaHue
MPoOBeCTW AasibHenllee ero nccnegosaHme. B oaHHOM cnyyae s CMOr y3HaTb BCe
noapobHOCTM 3TON UcTopun. Ha Moe cHacTbe, XXYPHANCT, KOTOPbIN, Kak 1 4, bbin
N3yMmneH nosegeHmnem 3cprnonos, NONPOCKUA NocneaHnX 06 bACHUTbL eMy, YTO
MPOn30LLJIO.

OTBET, KOTOPbLIN OH MNOJIYYWJI, - 3TO KpaCHOpe4YnBoe NOATBEPXKAEHME npaBusa
B3aMMHOro obMeHa: HeCMOTPSA Ha KPaMHIOK HYXXAY, UCNbITbIBAEMYIO DUONmMen, oHa
rnocsana 3TN geHbru Mekcuke, notomy 410 B 1935 roay MekcukKa okasasia NOMOLLLb
dgmonuun, Koraa Ta bbina okkynupoBaHa Utanmen. NMony4ms 3Ty MHGPOPMaLMIO, S
NpoAoJIKan yAUBAATBLCA, HO yXe He Dbl 03agadeH. NoTpebHOCTbL OTBETUTL
B3aMMHOCTbIO NepeBecusia OrpoMHbIe KyJIbTYpPHble pa3in4yus, rpoMmagHoe paccTosHue,
CTPaLlHbIA rosIo4 N JINYHbIe NHTepecskl. NpoLe roBops, CrycTsa NosACToNeTUs,
HEeCMOTpPs Ha BCe NPOTMBOLENCTBYIOLLME CUJIbl, MPU3HATEIbHOCTb BOCTOP)XXEeCTBOBAaJ1a.

He 3abny>xpanTech, 4yenoBevyeckmne obecTBa n3BaeKaloT 4ENCTBUTENIbHO
CyLLeCTBEHHOE KOHKYPEHTOCNOCOOHOe npenmMyL,ecTBo 13 npasuia B3aMMHOro obmeHa
N, cnepoBaTeNbHO, CNeanaT 3a TeM, YTOObl X YeHbl YMENN UCNONHATbL 3TO NPaBuIo n



BEPUTb B Hero. Ka)xaoro n3 Hac yuuam npuaep)XXxmBaTbCs €ro, KaXkabl U3 HaC 3HAET O
CoUMaNIbHbIX CAHKLIMAX N BbICMEMBAHUKN, MPUMEHAEMBbIX K JIIOOOMY, KTO ero HapyLlaerT.
ApNbIKN, NPUKIENBaeMble K TAaKOMYy YeI0BEKY, Pe3KO HeraTuBHbI - 104bIPb,
HebnarogapHbI TUM, HEYECTHbLIN aenedl.

NMOCKOJIbKY CYLECTBYET NMOBCEMECTHOE OTBPALUEHWNE K TEM, KTO TOJIbKO
BEPET N HE MNMbITAETCA OATb 4YTO-TO B3AMEH, Mbl HACTO MAEM HA BCE, YTOBbI HE
OKA3ATbCHA B UX HNCIJIE.

NMEHHO NO3TOMY HAC «PA3BOAAT» JIKOAW, CTPEMALLUVNECA U3BJIEYb MNMOJIb3Y N3
HYBCTBA MNMPU3HATEJIBHOCTMW.

YT00bl MOHATbL, KaK NMPaBuo B3aUMHOro obMeHa MOXXeT 3KCNyaTUpPoBaTbCA TeMu,
KTO MPU3HAET ero Kak UCTOYHUK BINSHUSA, KaKOBbIM OH, 6€3yCNI0BHO, 1 ABNSETCH,
MO>XEM BHUMATESIbHO U3Yy4YUTb IKCNEPUMEHT, NPOBEAEHHbIN Npodeccopom [eHHNCOM
PuraHom n3 KopHennckoro yHusepcuteTal[ll - OdumumnanbHoe coobuieHne 06
3KCcnepuMeHTe npusoanTcsa y Regan (1971).]. Y4aCTHUK aKCnepuMeHTa Nno
«XYLOXECTBEHHOMN OLeHKe» NMpou3BedeHuin oueHnBaa BMecTe C APYrMM UCMbITYEMbIM
Ka4yeCTBO HEKOTOPbIX KapTuH. OAHaKO BTOPOM OLEeHLMNK - HAa30BeM ero [1)K0O - TOJIbKO
n3obpa>kan n3 cebsa ncnblTyemoro, a Ha caMmom gesne 6bi1 MOMOLWHNKOM OOKTOpa
PuraHa.

DTOT 3KCMEPUMEHT NPOBOANCA B ABYX BapuaHTax. B oaHoM ciiyyae [>)K0 oKa3biBas
HebOoNbLUYIO YCIYry HAaCTOSILLEMY UCMbITYEMOMY, O KOTOPOW TOT ero He npocus. Bo
BPEMSA KOPOTKOI0 NepepbiBa OH Ha Napy MUHYT NOKKUAaN KOMHATYy W BO3BpaLlasncs C
ABYMsi By ThlZIKaMM KOKa-KoJibl, U NPy 3TOM roBopui: «5 cnpocun npodeccopa, Mory
NN 9 KYMUTb KOKY, N OH paspeLuns, nodToMy s Kynua ogHy OyThIIKY U A1t BaC TOXE».

B opyrom cny4ae [1>ko He oKa3bIBaJl UCMbITYEMOMY HUKAKUX YCJyr; OH MPOCTO
BO3BpallasCcsa nocse ABYXMMUHYTHOMO nepepbiBa C NyCTbiIMU pykamun. Bo Bcem
ocTanbHOM [1xo Ben cebs oaMHAKOBO.

Mo3>xe, Mocsie OLEeHKN BCeEX KapTUH M yXoda 3KcnepuMeHTaTopa, [>X0o npocun
NCMbITYyeMOro oka3aTb ycayry emy. OH roBOpui, 4TO NpoAaeT ioTepenHble buneTsl, B
KOTOPbIX Pa3bIrpPblBA€TCSA HOBbIA aBTOMOOWUb, N 4TO, €CI OH NMPOAAaCT MHOI0



buneTtos, TO CMOXeT BbINTPaTb NP3 B NATbAOECAT O00J1J1apOB. >0 nonpocumn
NCnbiTyeMoro KyrninTb HeCKOJIbKO ﬂOTepeVIHbIX buneTos No ABaguaTh NMATb LLEHTOB 3a
WTYKY: «Jlioboe KonnyecTBo, 4eM bonblue, TEM nydiie».

NaBHOE OTKPbITUE 3TOr0 UCC/IeN0BaHUSA KacaeTcs KonmvyecTsa buneTos,
npuobpeTeHHbIX Y [>KO NCNLITYEMBIMU B AIBYX Pa3HbIX CUTyauuax. be3 comHeHuns,
I>xo nponan 6onbLie 6GUNETOB TEM UCMbITYEMbIM, KOTOPbIM PaHee oKasas ycayry.
O4eBMAHO, YyBCTBYS ceba 4yeM-To 0693aHHBIMU eMy, 3TN UCMbLITYEMbIE KYMUJIN Y HEFO
B ABa pa3a bonblie 6uneToB, 4YEM Te, KOMY OH paHee He OKa3blBa/l HUKAKNX YCAyr.

XoTs nccnenoBaHue PuraHa npencrtasnaeT coboi 4OBOSIbLHO MPOCTYO AeMOHCTpaUnto
Toro, Kak paboTaeT nNpaBnIo B3aUMHOro obMeHa, OHO WIITIOCTPUPYET N HECKOJIBKO
Ba>XHbIX XapaKTepPUCTUK 3TOro npaBuaa, KOTopble nocse gajibHenlero
PACCMOTPEHUSA NMOMOTYT MOHATb, KAK €ro MOXKHO UCMOJIb30BaTh.

Bceobbvemniowee npasusio

OAHa 13 NpPUYnH TOro, No4Yemy NpaBuIo B3aMMHOIro obmMeHa MoXXeT Tak 3(p(peKTMBHO
NCMN0JIb30BaTbCA B KA4YeCTBE NMHCTPYMEHTa A8 NoJly4eHus Ybero-nmbo cornacus,
COCTOMUT B ero sceobbemnemocTun. 3To npasusio obnagaeT yamsuTenbHOW CUII0N,
3a4acTYyI0 Bbi3blBalOWEN yTBEPOUTENbHLIN OTBET Ha Npocbby, KOTOpas, HECOMHEHHO,
Obinia 6bl OTKNIOHEHA, ecnun Bbl He 3aKpenuBLleecs YyBCTBO Npu3HaTeNbHOCTU. O ToM,
KakK CuJa BJNSHNS 3TOro npaBuia MoXXeT NPeB30NTU BANSHNE OPYruX (DakTopoOB.,
3a4acTyto onpegensowmnx, byaeTt BbiNnosiHeEHa Npocbba nan HeT, CBUOETENbCTBYIOT
pe3ysbTaTbl BTOPOro nccaenoBaHusa PuraHa.

NNoMMMO MHTepeca K BJIUSAHUIO, OKa3blBAe€MOMY MNpaBuJioM B3auMHOro obMeHa Ha
nosly4eHue cornacus, PuraHa Takxxe MHTepecoBasio To, Kak CMMNaTUs K 4esloBeKY
BAMSAET Ha »XeflaHne NCNOJIHUTbL ero Npocbby. YTobbl oLueHNTb, Kak xopoLuee
OTHOLWeHMe K [1>KO No4encTBOBasIO Ha peLlleHne NCMbITYEMbIX KYNUTb NpeasioXeHHbIe
UM notepenHble buneTbl, Purad nonpocnna nx 3anoJIHNTb HECKOJIbKO TECTOB,
OLEeHMBAKOLWMX CTeNneHb cMMnaTumn K [1>xo. 3aTeM OH CpaBHWU pe3yJsibTaTbl TECTOB C
KOJIN4ECTBOM KYMNJNIeHHbIX buneToB. BbIACHUAOCHL, YTO UCMbITYEMblE MOoKynanu y Ko
TeMm bonblie buneTos, 4eM HBobLUE OH UM HpaBUCA. HO 0AMH TOJILKO 3TOT (PaKT eaBa
JIN MOXXET KOro-Hmbyab yanmsuTb. BoNbWMHCTBO CNOCOBHO NpeanosoXuTb, 4TO aan



c 60NbLIEN FOTOBHOCTbLIO OKaXyT YCAyry TOMy, KTO UM CMMMaTUYEH.

OOHaKo B 3KCNnepuMeHTe PuraHa 6bis10 MHTEPECHO TO, YTO CBSA3b MeXAy CUMMNaTUeERn n
corsiacMem He MMesla HUKAKOro 3Ha4YeHUs B CUTyauun, Koraa UcnbiTyemble nosyyanm
oT >0 ByTbINKY KOKW. N5 Tex, KTo 6bln aoskeH )Xo, CMMNaTUs K HEMY He UMerna
HMKaKOro 3Ha4YeHMs; OHW YyBCTBOBAJIM, 4TO 0653aHbl 0TONArogapuTb €ro, U OHM 3TO
nenanu. B aTon cutyauum ucnbiTyeMble, KOTOPbIE YKa3aaun, 4To [>XKO UM He HPaBUTCH,
NOKYyMasin CTOJIbKO XXe BUeToB, CKOJIbKO U Te, KOMY OH Bbln1 cuMnaTunyeH. Mpasuno
B3aMMHOro obmMeHa 6b1J10 HACTOJIbKO CMJIbHbLIM, YTO NPOCTO MOAABASAJIO BAUSIHME
Apyroro akTopa, CMMnaTum K NpocseMy, - hakTopa, KOTopblih 06bIYHO BAMSIET Ha
Halle cornacue.

NMogymManTe 0 CKPbITOM CMbICAe. JTloamn, KOTOpbIX Mbl 06bIYHO HepgontbanBaeMm -
COMHUTEJIbHbIE NN HaBA34MBbIE TOProBLbl, HENPUATHbLIE 3HAaKOMbIe, NpenCcTaBUTeNNn
CTPaHHbIX UM HENMONYNSAPHbLIX OpraHn3aunn, - MoryT CyLEeCTBEHHO YBEJIMYUTb CBOU
LLIAHCbI Ha TO, 4TO Mbl Byaem yroxxaaTb UM, eCn nepen TeM, Kak NPOCUTb O YEM-TO,
OKa)XXyT HaM HebosnbLyto Nobe3HOCTb.

Bo3bMmeM npumep, C KOTOPbIM MHOIMMe 13 Hac y>Ke CTaJIKuBaJncCh.

ObwecTBo Xape KpuLlHbl - BOCTOYHAA peiMrmo3Has cekTa C KOPHSAMUN, yXoasawmmMmy B
rnybb BeKOB, ee pognHa - UHOUNCKUIA ropon KanbKyTTa.

YOonBuTenbHaa COBPEMEHHas NCTOPUSA CeKTbl HavYanack B 1970-x, korga 3Ha4YnTeNbHO
YyBEJINYNIIOCb HE TOJIbKO KOJINYeCTBO ee nocsiegoBaTenen, Ho 1 ee 6oraTcTeo.
DKOHOMMYECKNI NogbeM npomnsolwen 6narofgaps caMbliM pa3HbIM ENCTBUSAM, F1aBHOE
N3 KOTOPbIX - MPOLLUEHME O MOXKEPTBOBAHUSAX, C KOTOPbIMU YneHbl ObuiecTBa
06pallaloTCa K MPOXOXXKUM B JIIOAHbLIX MeCcTax.

B camoM Havane cywecTBOBaHUSA 3TON rPynnbl B HalLEn CTpaHe ee YJeHbl
obpawannce c npocbbamMm 0 NOXKePTBOBAHUAX TakK, 4TOObl 3TO 3aNOMHMNIOCL BCEM
BCTPEYHbIM. 'pynnbl KPULLHAWTOB - YacTO 06puTbIE Haroso, B 6anaxoHax u
LenaHuax, ¢ 4eTtkamm n bybeHynkamm - obbl4HO cobupannck Ha ropoaCcKMX YanLaAx
N, MOHOTOHHO HaneBas W TaHUys, MPOCUAN NOAEN O NOXXEPTBOBAHUN.



XOTSA 3TOT MeTo 04eHb 3P(PEKTUBHO NMPUBJIEKAN BHUMaHNE, MOXXEPTBOBAHWIA Aenanun
Mano. CpefHUn aMepuKaHel, CHMTan KpULWHANTOB, MATKO FOBOPS, CTPAHHbIMU, U
OTKa3blBaJICS )KepTBOBaTb AEHbIMN Ha X NOAAEPXKKY. YNeHbl CEKTbI AO0BOLHO BbLICTPO
O0CO3HaJIN, YTO Takoe obLieHne C LWNPOKOM Nyb6INKON nmeeT ceBon npobnemsi.

JliogsMm, y KOTOpbIX MPOCUIIN NOXKEPTBOBAHUSA, HE HPABUJIOCb TO, KaK BbIFA4AT,
ogesatoTcsa n BeayT cebsa 4neHbl ObwecTBa. Ecnm 66l ObLecTBO 66110 06bIYHON
KOMMEpPYEeCKOM OpraHn3aumen, pewmnTb BONPOC OKa3anoCb Obl COBCEM MPOCTO - HY>XKHO
OblN10 U3MEHUTDb TO, YTO HE HPABWUIOCh NOASAM. HO KPpULWIHANTLI - 3TO pesInrnMo3Has
OopraHmsaums; n To, KaK OHU BbIFNSAAAT, O4EBAOTCA U BeayT cebs, oT4acTn CBA3aHO U
C PesINrNO3HbIMUK YOexgeHUsMN.

MockonbKy B IO6OM cnyvyae penmrmosHbie obbl4anm MeHSATCS C TPYAOM U HE 3aBUCAT
OT MUPCKOro MOHMMAHUSA, PYKOBOACTBO KPULLIHAUTOB CTOJIKHYJIOCb C HacTOSALLEN
annemmoini. C 04HOM CTOPOHBI, CyLLECTBOBAIM BepPOBaHUs, dopMa oaeXxabl U
NPUYECOK, MMEBLUME PENNTrNOo3HOoe 3HavYeHne. C opyron CTOPOHbI, aMepuKaHLbl
HACTOJ/IbKO HEraTUBHO OTHEC/INCb KO BCEMY 3TOMY, YTO BO3HUKJA yrpo3a
pnHaHcoBoMy 6/1aroCOCTOAHMIO OpraHn3aunmn. YTo e Hy>XHo bbl1o genaTb cekTe?

PewweHne KpnwHanToB bbi10 bnecTawmM. OHKM NepeLwwnn K TakTuke cbopa
MO>XXepPTBOBaHUN, KOTOPasa caesiasia HeobsA3aTeNIbHOW CUMMATUIO XKEPTBYOLWNX K
cbopwmkam geHer. OHM HavYanu NPOCUTb AEHbLIN, UCMNOJb3YSA NPaBUI0 B3aUMHOI0
obmeHa, KoTopoe, Kak NokKa3aJio nccnegosaHme PuraHa, 4OCTaTOYHO CUSIbHO, YTOObI
npeofosnieTb PakTop HEMPUASHU K NPOCALLEMY.

HoBas cTpaTeruns no-npexxHemy Bkto4asna B ceba cbop noxxepTBoOBaHUN B MecTax
bonbworo ckonseHusa ngen (nbnmoe MecTo - a3ponopThl), HO Tenepb, NpPexxae 4Yem
0bpaTuTbCsa C Npocbbor 0 NOXKEPTBOBAHUN, KPULLHAWTbLI AaBasin MPOXOXKEMY
«nogapok» - KHUry (0bbl4HO «bxarasaT 'nTy»), >XypHan ux ObwecTtBa «Ha3ag K
Bo)xecTBy», nnm, B CaMOn NPOCTON 1N OKYrNnaemMomn BepCumn, LLBETOK.

Huyero He Nogo3peBatoLLEMY NPOXOXKEMY, KOTOPOMY BHE3aMHO CYIOT B PYKY U
KpensaT K oaexae LBETOK, HN B KOEM CJly4Yae He pa3pellatoT BepHYTb ero obpaTHo,
Jla)Xe ecsin OH HaCTaMBaeT, YTO OH eMYy He HY>XeH. «HeT, 3T0o Hall NoAapoK BaM», -
rOBOPUT MPOCSLLNA, OTKA3bIBAsCb NPUHATL LIBETOK 06paTHO. TO/IbKO NOCAe TOro, Kak
KPULLHANT, TakMMm 06pa3omMm, BKJIIOYAET CUly npaBuaa B3anMHoOro obmMmeHa, oH NpocuT y
YyenoBekKa cAeslaTb NOXXepTBOBaHMeE B NMosib3y ObuiecTsa.



dTa cTpaTerus «bnaroTBopuTens-rnepen-HuLmnm» bblfa cynepycnetwuHa ans
ObuwecTtBa Xape KpULLHbI 1 MPUHECa eMy OrPOMHYI0 NPUBLISIb, NMO3BOIMBLLYIO
NPOoMHAHCUPOBATb XPaMbl, KOMMNAHUW, HEABMXXUMOCTb N COBCTBEHHOCTL B 321
ueHTpe B CoeanHeHHbIX LLUTaTax 1 3a rpaHuLen.

Mo xoQy Aena 3amMeTuM: Noy4nTeslbHO, YTO NpPaBunIo B3auMHOro obMeHa Havasno
NMPNHOCUTb KPUWLHanNTaM MeHbLUe MNoJib3bl, N HE MOTOMY, YTO CaMO 3TO MpPaBWJIO CTaJ10
MeHee CUJIbHbIM, a NMOTOMY YTO Mbl HAYHYNJINCb NMPENATCTBOBaTb KPLLUHaNTaM
MCMOJIb30BaTb €ro Nno OTHOWEHNO K HaM. OgHa)Kabl OKa3aBLUNCb )KepTBOIZ I'IO,EI,O6HOIZ
TaKTUKW, MHOTMe nyTelwwecTBEHHUKN CcTann 6anTtenbHee, n Tenepb, 3aBUOEB B
3pOMNOpPTY UM Ha BOK3asie 06s1a4€HHbIX B HETPAAMLUVOHHY0 04eXAY KPULWHANTOB,
CTapatoTca nibexxaTb BCTPEYN C HUMU U 3apaHee HaCTPanBaOTCS OTKJIOHUTb UX
«rnoaapKm».

XoTa ObLwecTBO 1 CTapaeTCcs MPOTUBOCTOATL BO3pocLllen 6a4NTeNnbHOCTU U
pekoMeHOyeT CBOMM 4YJieHaM O4eBaTbCH U BbIrNaAeTb COBPEMEHHO, YTO6bI NX
HEBO3MOXXHO 6blJI0 HEMELIEHHO Y3HaBaTb, KOrga oHM obpaliatoTcsa ¢ npockbon o
Mo>XXepTBOBaHUN (HEKOTOpPbLIE TeNepb faXKe UMeKT € cOboN LOPOXKHbIE CYMKU UK
YyemMoaHbl), MaCKNpoBkKa He ocobeHHO NoMoraeT KpmwHanTam. CAMWKOM MHOrmne
Tenepb NPeanoyYnTarT He MPUHMUMATb NOAHOLEHNW OT HE3HAKOMLEB B
obLecTBeHHbIX MecTax Bpoae aspornopTa.

KoHel, 03HaKOMUTENbLHOro parMeHTa.

notes

CHOCKM



YecTHoe cnoBo, haMmmnna aToro uccnegosatens gencrentenbHo ®okc (Jlnc).
MNoapobHoe onncaHme sKcnepmMeHTa C MHAENKON U XOPbKOM CM. B €ro MOHorpadgumn
1974 ropa.

NHpopMaumnsa o MannHOBKE M BapaKyLllke npuBoanTca y J1ska (1943) u MNMennoHeHa
(1960) cooTBETCTBEHHO.

XoTs aBTOMaTUYeCKas peakums Takoro Tuna y Jiogen B 4eM-TO NOXoxKa Ha NoaobHyto
PEeaKLMI0 Y HU3LLINX XUBOTHbIX, MEXAY HUMWN €CTb U Ba)KHble pa3nnyuns. Lnknbi
aBTOMATUN4YECKOro NoBeAeHuns y tofen He BPOXKAEHHbIe, @ NMpuobpeTeHHble, OHU
6onee rnbkmn, 4em pa3 u HaBcerga yCTaHOB/IEHHbIE MOOENN MOBEAEHUNS XXMUBOTHbIX, U
BO3HMKAIOT B OTBET Ha 6osiblee KOJIMYECTBO NPOBOLIMPYIOLLIMX (haKTOPOB.

Bo3MOXXHO, I'IpI/IBbI‘-IHbIIZ OTBET geTen «MOTOMY 4HTO... MOTOMY>» Ha BOIPOC, Nno4emMmy OoHN
Tak cebs BeAyT, MOXXHO 06BACHNTb UX TOHKUM NOHUMAHWUEM TOW HeOBbIYHON BNacTw,
KOTOPYI B3pPOC/ible, MOX0oXXe, NpnaatdT NPUMUTUBHOMY CJZTIOBEYKY «MOTOMY HYTO>».

YuTaTenb, KOTOPLIN 3axo4eT HanTK bosiee nogpobHoe obbACHEeHNe uccnenoBaHus,
nposefeHHOro JlaHa)kep, 1 ee oLeHKY 3TOro nccaenoBaHus, MOXXeT caesaTb 3TO,
npoYnTaB KHUTY «JlaHa)xep» (1989).



NHgpopmauunio o Photuris n mopckon cobayke MOXXHO HaMTU, COOTBETCTBEHHO, Y
Jinonpa (1965) n Inbn-anbecdenbaa (1958). Kakumm 6bl akcnayaTaTopaMmum HK
Ka3asMCb 3TN CyLlecTBa, NX NMPeB30LWJI0 O4HO HaceKkoMoe - CTapuHuNng, (XKyk-
XVWHNK). 3a0eNCTBYS psaL NPOBOLMPYOLWMX (DaKTOPOB, BK/OYaOLWMX 060HAHME 1
ocsA3aHue, ctTapnHUANabl cCNOCObHbI 3aCTaBUTb MypaBbeB ABYX Pa3HOBUOHOCTEN
3awmaTh cebs, yxakmBaTb 3a cO60OM N KOPMUTL, KOra OHN HaXoOsaTCs B
NIMYNHOYHOM COCTOSHUN, U NMPenoCcTaBNATb cebe KpoB 3MMON, KOrAa OHU yXXe
CTAHOBSATCS B3POC/bIMU. ABTOMaTUYECKN pearnpys Ha npoBouunpytoline ocobeHHoCTH
CTalPUHNANLOB, MypPaBbu NMPUHUMAIOT UX 338 «CBOUX». BHYTpn MypaBenHUKOB
CTaUHNANAbI OTBEYAT Ha roCTENPUUMCTBO X0358€B TEeM, 4TO NoefaloT MypaBbUHbIE
Aanua n monoabix ocoben, n M HMYero 3a 370 He beiBaeT (Holldobler, 1971).

NHhbopmaumnsa o6 3Tux nccnegosaHuax nsnoxeHa y Kenrick and Gutierres (1980) n
COAEPXUT NpeaynpexneHne o ToM, 4To YacTble Nybankaumm B cpecTBax MacCOBON
NHOPMaLIMN CHUMKOB Heobbl4aNHO KpacuBbIX N0Aen (HanpuMep, akTepoB, akTpuUC,
Moaesien) MOryT CTaTb MPUYUHONM TOro0, YTO HAM HE HPaBUTCSA BHELWHWUN BUA NPOCTbIX
NIOAEN, OKPYXKaoLWMX HAaC, U Mbl HE »XXeNlaeM 3aBA3biBaTb C HUMW POMaHTUYECKME
OoTHowWweHnA. HepaBHme paboTbl 3TUX aBTOPOB elle H6onbllie NogTBEP)KOAT UX
apryMeHTbl, MOKa3biBas, 4TO pa3rasagbiBaHne cyrnepcekcyasbHbiX 0OHa>KeHHbIX Ten (B
TakuX XXypHanax, Kak «lnenbon» n «Mnenrepn») 3acTaBnaeT A0L4EN UCMbITbIBATb
MeHblLee CekcyasibHoe BsiedyeHune K cynpyram nnm coxxntenam (Kenrick and Gutierres,
n Goldberg, 1989).

dopMasibHOEe onucaHue NCccrenoBaHnNs, KacaloLwerocs no3apaBuTesbHbIX OTKPbITOK,
MOXHO HanTn y KyHua un BynkoTtTta (1976).



HekoTopble counyMbl coesann U3 3Toro npasuna putyan. B3atb, K npumMepy, «BapTaH
BxaHoxxun» - obuwenpmnsHaHHyo Tpagnumio obmMeHa nogapkaMuy, pacnpocTpaHeHHYIO B
HekoTopbiXx obnactax MaknctaHa n NHonMn. KommeHTUpya 3Ty Tpaauuuto, NynaHep
(1960) nuwert:

«[MpMeyaTenbHO, 4TO 3Ta CMCTEMaA YNOPHO HE AaeT JIMKBUANPOBATb HEBbLIMO/IHEHHbIE
obsa3zaTenbcTBa. Tak, NobbiBaBLUME Ha LepeMoHUN BpakocovYeTaHMsa roCTu nocse ee
OKOHYaHMSA NoJly4aloT B MOAAPOK OT X0358€B KOH(peTbl. OTCHMTbIBas UX, XO3ANKa
MOXXET CKa3aTb: «3TUN NATb - Balln», UMes B BUAY «3TO 3a TO, 4TO Bbl paHbLUe fanan
MHe»; 3aTeM X035nKa AobaBnseT ewe KoHpeT, roBops: «3To Mou». [pn nepsomn
MOSIBMBLUENCS BO3MOXXHOCTW OHa MOJIy4YUT CBOU KOH(ETbI 06paTHO C AOMNOJIHEHUEM,
KOTOpPOE MO3>Ke BO3BPATUT, U T. O.».

LlmtaTa u3s nccnegosaHusa Leakey and Lewin (1978).

10

Ona nonyyeHnsa bonee nonHom nHgopmaunm cMm. Tiger and Fox (1971).

11

OgumumanbHoe coobuieHne 0b akcnepumMeHTe NpuBoanTcs y Regan (1971).



Kynutb: https://tellnovel.me/robert-chaldini/psihologiya-vliyaniya-kak-nauchitsya-
ubezhdat-i-dobivatsya-uspeha-kupit
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