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O TOM, KaK BbITArMBaTb U3 Jtogen NHPopMaLnio NP NOMOLLM BOMPOCOB. YMeHue nx
3a4aBaTb - MOLWHbIA NHCTPYMEHT, KOTOPbIM NMpodeCcCnoHabHO BNagenT
XXYPHaNNCTbI, NOJINTUKN U PAaBOTHMKN NpaBoOOXpaHUTENbHbLIX OpraHoB. bnarogaps
KHUre ®psHka CecHO 3a4aBaTb BOMNPOCHI Tak, YTOObI MOJsly4aTb HY>XHble OTBETHI,
Hay4unTecCb N Bbl. ABTOP BblAe/iAeT HECKOJIbKO TUMOB BOMPOCOB, HanpmuMmep Hay4Hble,
pa3BieKaTesibHble, KOHPPOHTAUWOHHbIE, - NnoaxogsAune o9 NCMoJsib30BaHUSA

B pa3HbIX cCUTyaumax. B kaxgyo rnaBsy OH «npuriawaeT» cneynanamctos -

OT MefCcecTpbl N3 aMmepuKaHCcKon rnybuHku oo reHepana KonuHa lNayanna. Bce aTun
JIIOON TOXKEe 3a4atl0T BOMPOChI, KOTOPbIE MOMOratT UM feslaTb CBOe OeJ10 U MeHATb
Mup.
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Bce npaBa 3awmnweHbl. lJaHHasa 3N1eKTPOHHAasA KHMUra npeaHa3HavYeHa NCKIIYNTENbHO
AN19 YaCTHOrO NCMNOJIb30BaHNA B JINYHbIX (HEKOMMEPYECKUX) LensaX. DNeKTPOHHas
KHWUra, ee 4aCcTu, PparMeHTbl U 3/1IEMEHTbI, BKJI0OYASA TEKCT, N306pakeHunsa n nHoe, He
noasiexxaT KONMpoBaHUIO 1 NtoboMy Apyromy ncnosib3oBaHuio 6e3 paspelueHuns
npaBoobnagartens. B 4yacTHOCTKM, 3anpeLlleHo Takoe NCNOJIb30BaHNeE, B pe3ysbTaTe
KOTOPOro 3/IEKTPOHHAA KHUMa, €e 4acCTb, hparMeHT UIN SNIEMEHT CTaHyT
OOCTYMHbIMW OrPaHUYEHHOMY UM HEONMPELENEHHOMY KPYrY /AL, B TOM 4ucne
NoCpeacTBOM CETU MHTEPHET, HE3aBUCKMMO OT Toro, byaeT NpenocTaBAATLCA AOCTYN
3a nnaTy nin 6e3so3mMe3gHo.

KonnpoBaHue, BOCMpPoOM3BEAEHNE N NMHOE NCMNOJIb30BAHNE 3JIEKTPOHHOW KHUT K, ee
yacTen, hparMeHTOB N 3JIEMEHTOB, BbiXOAsliee 3a Npeaesbl YacTHOro
NCNoJsib30BaHUSA B INYHbIX (HEKOMMepYeckux) uenax, 6e3 cornacus npaBoobnagatens
SIBNISETCS HE3AKOHHbIM W BNEYET YroSIOBHYI0, aAMUHUCTPATUBHYIO U FPaKAaHCKYO
OTBETCTBEHHOCTb.



MNMocBsAwaw 3Ty KHUry Mmoen niobumon Katu; Hawmm getam MaTTy, SMunn n Kpucy m
HeBecTKe dMunun, Hawemy byayuiemy; n Jlope, HalweMy BAOXHOBEHMIO.
HacnakpanTtecb nyTelwecTBmeM, Weapo Aenmtechb OnbiTOM U He nepecTaBanTe
crpalwmvBaThb

BnarogapHocTu

Ha 3TOT NpoeKT MeHs BOOXHOBUIN BOMNPOCHI, KOTOPbIe A 3a4aBall BClO XXU3Hb. MNonck
CBOEro nNyTun B HeM3Be4aHHOM MOpe NMUCaTeNbCKOro TpyAa Nnoj HarnopoM XU3HEHHbIX
n paboynx 6ypb okazascsa kyaa 6onee C/o0XXHbIM, HO 04HOBPEMEHHO K bonee
6narofapHbiM genoMm, 4eM A Mor cebe NpeacTaBuTb. ITa KHUIA Tak 1 ocTanack 6bl Ha
YypOBHe naen, ecnam bbl He MOMOLLb N NOAAEP>KKA CaMbIX NpedaHHbIX U KpeaTUBHbIX
nogen B mmpe. Bo-nepsbix, 3TO Mosi XKeHa K3Tu, KOTopas NoBepusiia B MEHSI N B KHUTY,
KakK HUKTO gpyron. o mepe Toro Kak MO CMYTHbI 3aMbICen NpeBpaLlasncs B
3aKOHYEHHbIe raBbl, OHa BCeraa, C yTpa A0 Ho4u, 6blna psagoMm 1 nogaep>xneana
MeHs. I npn 3TOM OHa oka3aslacbk 6eccTpacTHbIM YnTaTenem n becnowagHbiM
penakTopoM. bnarogaps en Kaxkgasa CTpaHuua CTana sydle.

B 3anycke npoekTa OrpOMHYI0 pOJib Cbirpajio PyKOBOACTBO, COBETbI N NoAAEPXKKA
Moero areHTa CtuBa Pocca, KOTopbIN He faBajs MHe COUTbCA C NyTU. Ero noackaskum u
KOHCTPYKTUBHASA KPUTUKA MOMOIJ/IN MHE YTOYHUTb U yraybuTb Mo 3ambicen. OH Bes
MeHS 4Yepes3 CoBepLUeHHO He3HaKOMble MHEe MOp4, BCerga TOYHO 3Has, Kakown KypcC
n3bpatb.

Hacna>kgeHunem gna meHda ctana pabota ¢ InneH KaanH nz AMACOM. Ee
penakTopCcKMe npasku Bcerga bbiam o4eHb TOYHbI. OHa No-406poOMYy U KOHCTPYKTUBHO
noaTasikuBasla MEHS K YETKOMY U ACHOMY Bblpa>XeHnt0 Moux Mbicnen. OHa
yCrokKanBeaJsia MeHs, Korga s cpa<aJsica ¢ BeTpAHbIMU MeJsibHULaMn CPOKOB, U BCerga c
MOHMMAHMEM OTHOCUACh K CUTYaLMAM, KOrga MHe HY>XHO 6b1no 6onblie BpeMeHN.

CeT WynbmMaH noMorasn MHe pa3paboTaTb 00y KOHUENUUO KHUrK. [xen XenHpuxc
AeTasibHO aHaNM3MpPOoBaa TEKCT U rOBOPWUJI, KaKme rnasbl yaaanuchb, a kKakme (41o 6b1s10
eLle Ba)KHee) - He O4YeHb.



CTyneHTbl Moero Kypca «ckyccTBo MHTepBbIO» ybeansam MeHs B TOM, 4TO Takas
KHUra Heobxogmma. OHM MOMOranm MHe C UCCNeaoBaHUAMMN, MPOBEPKON haKTOB U
penakTypon. Hukonac MNnbpant, Kpnctu Apboract, KenT MakKOpMUK, Bbl
noTpsacatowme! ®apnga ®oy3un, Tl 0683aTeNbHO OTKPOeLWb Ans cebs Becb Mup. bpeHT
MeppuT, orpoMHoe cnacmbo Tebe 3a 4eCTHOCTb, SHTY3Ma3M 1 dSHepruto. Bce Bbl
caenanu 3ToT NPOeKT CUJibHee.

1 o4yeHb BnarogapeH MouM KoJsisleram 13 YHnBepcuTeTa [)Koparka BalumHrToHa n
LLIKONbI XXYPHANUCTUKN N CBA3EN C 06wecTBEHHOCTbIO. OHM NOKa3anun, Kak yaadyHo
ChopMyIMPOBaAHHBIN BOMNPOC MOXXEeT NPUBECTU OT UCCef0BaHNA K OTKPOBEHUIO.
Ocob0 xo4y nobnarofapuTb 3a HEBEPOATHYIO NpedaHHOCTb Kum Mpocc, kKoTopas
npuHMUMasa Ha cebs Bce yaapbl U NOMOrasia MHe COCpenoTo4YnUTbLCA, Korga snepeau
Mas4YuaM NnocnegHue CPoKKM Caavym KHUMM, a TakxKe yBa>kaemoro PobepTa DHTMaHa,
YbM MCCenoBaHUA CTaNn AN MEeHSA NyTEeBOAHbLIM MasskoM 1 6e3 COBETOB KOTOPOro £
Obl HEe cnpaBuaCs.

A nncan 3Ty KHUTy, onupascb Ha OMbIT JIOAEN, KOTOPble 0O4EeHb XOPOLLO YMeT
3aZlaBaTb BONPOCHI. MHOrMe N3 ux UCTOPUIA BOLLJIN B TEKCT, APYyrmve - HeT, HO KaXkaas
n3 6ecen C HAMM BHECa BK1ag B Moo paboTy. MHe o4eHb XO0Tenocb Obl BKOYNTL B
KHUTYy ux Bce. N 9 6eckoHe4yHO BnarogapeH BCceM 3TUM ntogaM. Baw onbIT 1 Bawn
ncTopumn nomMornm obneyb B HY>KHY0 hopMy Te naen, KotTopbie a1 XoTen OHeCTn Ao
yntaTenen. Cnacmnbo 3a Bonpockl 1 NbonbITCTBO YTy dnnepcy, 340y bepHepo, 1ebbun
Banan, O>xxumy bbtosepy, B bepToH, Ounany banepcy, OxunH Kenc, 20pnaHH Knap,
AHpepcony Kynepy, 2ny Oapbu, Oxumy O3Bucy, Keny [loka, I>xoHy Lapemy, PobepTy
OHTMaHy, ToHn ®ay4u, HnHe ®epepodd, Napu PnHky, Tepese MNapaHep, Teppun 'pocc,
Hensy Ancun, Puky Jindvy, KatpuH Jin, Ctusy Munnepy, NssuHy Hetocomy, CaHgpe 31
O’KoHHop, Teay OnceHy, danaHe Opek, KapeH OcbopH, Konunny Mayanny, bettn
Mpuctepe, NMpaanny PamamypTtun, xopoxy Pamocy, NanaH Pem, XeneH Pucc, a3sunay
CaHrepy, boby LWnddepy, 24y CkoTTy, Ixaragunwy LLykne, bappun Cnogaky, Wennn
Ctopbek, CugHn TpaTTHepy, KeBUHY YMHCTOHY 1 FoBapay Llykepy. Mup cTaHOBUTCS
nydwe 6narogapsa ToMy, 4TO Bbl CripallnBaeTe.

OTaenbHoe crnacnbo bapbape bpagnn XarepTun, KOTopas Nnoaenniacb CBOMM OMbITOM
XXYPHanucTa-nucatena n ybeanna MeHs B TOM, 4TO S TOXKe Ha 3TO criocobeH.
Monnep>xka DHH Pooykepc ocBellasa MO NyTb U He Aafla yracHyTb MoeMy
3HTYy3na3My. [3Huc LLineHep noaennnacs NCTopmsiMm 0 TOM, Kak NpaBuJibHble BOMPOCHI
MOMOralT COXPaHUTb oTHoweHUA. Kpuc Lpenep oTKpbi ABEPU CBOEro AoMa U
YyCTPOW NMPEBOCXOOHYI0 BEYEPUHKY, KOTOpas sierna B OCHOBY OAHOWN U3 F1aB 3TOWN
KHUT L.



1 HeBepoATHO BnarofapeH MecCcTy, KOTOPOe [ajlo MHE BO3SMOXXHOCTb 3a4aTb
HeBepOATHOE KOJINYEeCTBO BOMNPOCOB U Y3HATb MHOXXECTBO UCTOPUN O YenoBe4YeCKnx
cyabbax. 3a Te rogbl, NOKa s COBEPLUEHCTBOBAsICA B XXypHanucTmke, CNN nocteneHHo
npeBpaTUICA U3 IKCNEepUMeEHTasIbHOro kabesnbHOro KaHana B rnobasnbHyo
WHPOPMALIMOHHYIO CeTb. [leaTeNbHOCTb MOUX KoJuier Bbisla NOUCTUHE
PEBOJIIOLIMOHHOW U OCTaeTCsd Takon no cen aeHb. Ten TepHep, cnacnbo Tebe oT BCen
nJjaHeTbl 3a TBOE BUAEHMNE N TBOKD CMeJIOCTb. 3TO Obl/I0 HENErko. S He MOry HamTun
noaxoasauWmx cnos, 4Tobbl Bbipa3nTb BCE, 4TO A YYBCTBYH MO OTHOLUEHUIO K CBOEMY
apyry Puky [3BUCY, KOTOPbIN NogLep>XXNBaJl MEHS, Hanpasasa U gennncs
TOYHENLIMMN CY>KAEHUAMU Ha NPOTSXKEHUN BCEX SIeT Hallen COBMeCTHOM paboTsl.
Puk, Tebe BCcerga yaaBanoCcb HaNTW CaMble Ny4llmne csoBa A Bonpoca, 4Tobsbl
MONYYNTb HY>XXHbIN OTBET. Bonbg banTuep, Tbl - YHUKYM B XXYPHAJIUCTUKE U
BOMJIOLLEHNE OTBETCTBEHHOCTU. A Hagetcb, 4To CNN npoao/KUT csiefoBaTh CBOEN
Mmuccum n byaet nHopMUpPoBaThb, YBNEKaTb 1 3BaTb HAC BCEX B HEOXKMAAHHbIE MeCTa,
roe MOXHO 3HaKOMUTbLCA C HOBbIMU JIIOAbMU, HOBbIMU UAESAMW U HOBbIMU
rOpun3oHTaMu.

HakoHeL, s Xo4y Bblpa3nTb 6narofapHOCTb MOUM geTaMm - MaTTy, Kpucy u Munu,
HeBeCTKe DMUIn n Monm cectpam Jlope un [xynu. Bel - MO OTMETKU Ha KoMNace.
Bbl - nap byayuwemy. OcTaBanTeCb TakKMMn e toboNbITHbIMK, Kak cenyac.

Mpeoncnosune

Ecnn Bbl XOTUTE MONYYUTb OTBEThLI, Bbl 40JI)KHbI 3a4aBaTb BOMPOCHI.

3BYYUT NPOCTO, HO 3Ta NpPocToTa obMaH4YmBa. 414 Toro 4Tobbl 3a4aTb NPaBUIbHbLIN
BOMPOC B NPaBWJIbHbIN MOMEHT MPaBUJIbHOMY YE€NIOBEKY - U MOHATb, YTO AenaThb C
MoJsly4eHHbIM OTBETOM, - TPebylOTCA pa3MbIlLNEHNSA, YMEHNE, NPakKTUKa U - NHorga -
yaada. Kak o6bacHaeT mon apyr n 6eiBlumnim konnera ®psHk CecHo B CBOeEN
BAOXHOBEHHOW M BAOXHOBAOLWEN KHUIe, BOMPOChI MOryT pewaTb npobnemMbl. OHK
MOryT MEHATb XXWU3HW. A NpaBuJibHble BONPOCHI, 3afaHHble B MPaBUJIbHbI MOMEHT,
MOryT UMETb NCTOPUYECKOE 3HAYEHNE.

BecHon 1977 r. B HebONbLLIOM NOMeELLEHNM Ha NepBOM 3Taxke bnsp-xayca, KUPNUYHOTO
30aHunA Ha MNeHcnnbBaHNA-aBEeHIO HanNnpoTuB benoro goma, cobpanack rpynna
penopTepoB. 34ecCb oCTaHoBUACSA Npe3naeHT Ermnta AHBap CagaTt, KOTopbIn



COrNacunCcs OTBETUTb Ha UX BOMPOCHI. B TOT MOMEHT Hanpsi>XeHHOCTb Ha BarxHeM
BocToke 6blsla 04eHb BbiCOKa, HO CagaT - 06pa3oBaHHbIN U Pa3yMHbIN YenoBeK -
XOTeN HavyaTb HOBYIO F1aBy B UCTOPUM 3TOro npobaeMHoro pernoHa. B kakon-To
MOMEHT PYKY NMOOHS MOJIOAON XYPHANINCT, CUAEBLLUNIA B 3aHMX pAOaXx.

«MuncTep npe3naeHT, - CKasas OH, - KaXeTCsl, Bbl NICKPEHHE CTPEMUTECH K MUPY.
MoyeMy XXe Bbl HE caenaeTe YTo-HUbyab, 4TOObl NPOAEMOHCTPMPOBATL 3TO M3pannto?
Mo>keT 6bITb, Bbl CyMenu bbl HanaauTb € N3pannem npsimble KOHTaKTbI? BO3MOXXHO,
CTOMN0 Obl pa3pelnTb B3aUMHbIe BU3UTbI XXYPHAIMCTOB, CMOPTCMEHOB UJIN YYEHbIX?»

3ToT BpoAae 6bl NPOCTON BOMPOC MpeXXae HUKOMY He Npuxonua B rosioBy. Ecnm Bbl
XOTUTE MUpPaA, TO Pa3Be He JIOTMYHO, YTOOblI NEPBbLIM LLIArOM K HEMY CTanu
HernocpenCcTBeHHbIe KOHTAaKThl MPOCTbIX Fpa)kaaH?

CapaTt 3agymancs, NnoToM oTBeTu : «Apabo-n3pansibCKNN KOHPIMKT OTHaACTU nmeeTt
ncmxoJsiornyeckue npnymHel. Ho, NnoBepbTe MHe, HaWM NOAN Mocne 29 neT HeHaBUCTH,
yeTblpex BONH U NepeHeCceHHbIX CTpajaHN NokKa He roToBbl K 3TOMy. M3-3a Bcero, 4To
NPOU30LLJIO0... Mbl LO/DKHblI LENCTBOBATb NOCTEMNEHHO>.

Tem MonoabIM XXypHaancTom bbein a. U, kKak rosopun snocneactemm Cagat, 3TOT
BOMNPOC, Ha4 KOTOPbIM OH pa3MbILLIAA MecsauamMun, CTas 3apogbiliemM dyayuimx
rnepeMeH - ero noTpsacatuwiero susnta B Mepycanum, rae oH BbICTynun ¢ obpalleHnem
K KHecceTy, U3panabCKoOMy napsamMeHTy, n nognncaHHoro B 1979 r. B besnom gome
MUPHOro gorosopa. HecMmoTpsa Ha nepmogn4eckin BCrnbiXnBatoLinNe BOJIHEHNSA, OTOT
OOroBOp COXpaHsaeT CBOW cuny n obecnevymBaeT onpeaeneHHyo cTabuibHOCTb B
pervoHe.

Masno KTo 13 XXYpHaJIMCTOB yYMeeT 3afaBaTb BOMNPOCh! nyyuwe, 4yem ®Pp3HK CecHo.
Byay4n koppecnoHgeHToM CNN B besiom gome, OH HUKOrga He 60s1CA roBOpUTDb
npasay B MU0 BAaCTb UMy M. OH Bceraa 6bis1 MArKMM, HO HaCTONYUBLIM,
OTHOCUCA K cobecefHMKaM yBa)KUTeJIbHO, HO BMecCTe C TeM Kputudeckn. OH
BHMUMATEJIbHO BbIC/IyLLUMBAJ1 OTBETLI N FHYJ1 CBOK JINHUIO, KOr4a npencTtaBuTenn
Benoro noma nNbITaCb YKJIOHUTBCA NN CMEHUTb TEMY.

Mo3>)xe, CTaB BeAyLLINM BOCKPECHOIr o TOK-LIoy, ®paHK 6pan MHTEPBbLIO Y CaMbiX Pa3HbIX
nogen. OH 3agaBas BONPOChl NoAMTUKaM U busHecmeHaM, naypeatam Hobenesckon
NPeMMN N 3HAMEHUTOCTAM, 0OLLIECTBEHHbLIM AeATesIsiM 1 cnopTcMeHaM. Mpu
HEO06X0AMMOCTN OH MOF BbITb XXECTKMM M HAaNOPUCTbIM, HO TaKXXe MOI BHUMATENbHO U



C NOHMMaHWEM pa3roBapuBaTb C TEM, KTO NEPEXNBAJI HE NTy4LLNE BPEMEHA NN
rnepeHec yTpaTy, - 1 104N OTBEYaIM eMy OTKPOBEHHOCTb0. CTpacTb ®paHKa K
BOMpOCaM OoTparkaeT ero rnybokun nHtepec K nlogam n nx cyabbam. 1 atum
WHTEepecoM NponnTaHa BCA KHUra, B KOTOpon Pp3HK NMoKa3sbiBaeT, Kak tobon 4yenoBek
MOXXeT fobuTtbcsa 6onbLuero ycnexa, eciim Hay4ntcsa bonee ahhekTUBHO 3a4aBaTh
BOMPOCHI.

Korga s B 1990 r. npuwen Ha CNN, Mon onbIT OrpaHNYmMBascs nevyaTHom
KYPHAINCTUKON. S HE MPUBbLIK K TOMY, 4TOObl MO MHTEPBbLIO CHUMAJINCb Ha KaMepy U
B TaKOM BuAe NpencTaBssiuCe Ha cyn 3putesnien. PpaHK NMo3BOJSINII MHE Lep)XKaTbCH
pPSAOM C HUM 1 HabnoaaTb 3a ero paboton. MNo3)xe, 3aHAB MOCT raBbl
BalUMHIrToHckoro 6topo CNN, OoH BCerga nomoras MHe COBETOM, KOorga s roToBUCH
3ajaBaTb CBOW BOMPOCHI Npe3ngeHTaM, KOpoJasM N AnKTaTopam. PpaHK cTana ons
MeHS - KaK U OJI9 MHOIMMX - HE NPOCTO YYUTENEM U APYroM; OH Obls1 YHUKasIbHbIM
HaCTaBHUKOM (1 Tenepb ero rno3HaHUAMM MOryT BOCMNOJ1Ib30BaTbCs HOBbIE MOKOJIEHUSA
CTyneHToB YHuBepcuTeTa [xopaxa BawmnHrtoHa). bnarogaps ero tasaHTty
MPOHWKATb B CyTb BeELLEN N C MOMOLLbI0 YbeanTenbHbIX NCTOPUIN N XKUBbLIX MPUMEPOB
nenaTtb MOHATHLIMU (byHAAMEHTaIbHble KOHLUEMNUWUW 3Ta KHUra byaeT nHTepecHa u
rnonesHa nbomy yuTaTesnto.

Ina pa3HbIX CUTyaunn CyLLeCcTBYIOT pa3Hble TUMbl BONPOcCcoB. IHoraa Bbl 3agaeTe
BOMPOCHI, MOTOMY 4TO Ha CaMOM [eJie Yero-To He 3HaeTe; B APYrunx cay4yasax Bam
HY>XHO NpU3BaTb K OTBETY TOro, KTo obnafgaeT BNacTbio. B cBoen kHUre ®paHk
06bACHAET, KakuMK BbIBAOT BOMPOCHI U KaK X MCMO/b30BaTh, KOrAa BaM HY>XHO
Noay4YnTb MHOPMaL MO, MPOCBETUTbL ayAUTOPUIO, YCIbILLATb NCTOPULD, KOTOPas He
paccKasbiBajslaCb Npexae, HaBeCTU MOCTbI U T. A. EFo OTKPOBEHUS N NpakTU4eckune
COBETbl - OT TOro, Kakme BOMpPOChl N KOrAa HY>KHO 3a4aBaTb U KaK UX Jlyylue
CTPYKTYpUpoBaTb, 40 TOr0, Kak cnefyeTt caywaTb, - CNOCOOHbI MPUHECTN NoJib3y BO
BCeX chepax XU3HU N U3MEHUTL Balle OTHOLUEHME K 3TON TeMe.

B KHUre «Kak y3HaTb BCE 4YTO HY>XHO, 3aaBas rnpaBuJsibHble BOMPOChI» PPIHK
pacckasbiBaeT 06 yOoUBUTENbHbIX JIOAAX, 4OCTUMLNX BONbLLIOro MacTepcTBa B 3TOM
nckycctee. OH AEMOHCTPUPYET HaM, Kak MpaBuJibHble BOMPOCHI MO3BOAAIOT A0ObIBaTh
WHopMaL Mo, KOTopas B MPOTUBHOM Cjly4ae Morsa Obl 0OCTaTbCA CKPbITONW, pewlaTb
CJ/I0XKHbIe 3a4a4u, NOBbIWaTb CBOO KPeaTUBHOCTbL N OCBEOMJIEHHOCTb, a TakXe
CTpouTb Boslee NpoYHble OTHOLLIEHNA. DTa KHUIMa NOMOXXET Ka)KA0oMy CTaTb Jy4ule -
KaK YYeHUK, ngep, UHHOBATOP WIN rpakaaHnH. ECnun Bbl nuleTe OTBEThI NN
BAOXHOBEHWe, 3Ta KHUra gns sac, rae 6ol Bbl HU HAXO0OUUCh - B FOCTUHOW, N B
CcoBeTe ANPEKTOPOB, WM Aaxke B KOH(epeHLU-3ane benoro npoma. OHa gacT BaM bosee



rnybokoe rnoHMMaHue Toro, Kak paboTatoT BONPOChl N KakK C NX MOMOLLbIO Bbl MOXXETe
Hanbonee acpdhekTUBHO 0by4aTbCHa N AOCTUraTb yCcnexa.

Bonb bantuep

NnaBa 1

3a4yeM cripawmBaTb?

YMHble BONPOCHI genatT nngen ymHee. Mol yymnMmcs, obwaemcs, Habnogaem n
n3obpetaem C NOMOLLbIO BONPOCOB, KOTOPbIE 3aAaeM. Mbl pa3aBuraeM rpaHuLbl 1
packpbiBaeM cekpeTbl. Mbl MPOHMKaeM B TalHbl U U30bpeTaeM HOBble CNOCOObI
[obnTbCA cBoero. Mbl pasmbilwageM o Lensax n gopmMmynmpyem B3rnsagbl. Mol
npu3biBaeM nogen K OTBETCTBEHHOCTU. Mbl (Nepedpa3snpys [xoHa KeHHeawn)
CTaHOBMMCS BeNMKoAyLHee, KOrga cripallBaeM He 4To Apyrve MoryTt caenaTb Ans
Hac, @ 4TO Mbl MOXXeM caenaTb Aasa HuX. JIlobonbiTCTBO 0CBOGOXKAAET Hall pa3yM u
3axBaTblBaeT BoobpaxkeHue.

Ho, yBbl, 60NbLWINHCTBO NOAEN HE OCO3HAET, Kak paboTaloT BONpPOChHI, - UK, TOYHEE
CKa3aTb, TO, KaK Mbl MOXXEM 3aCTaBUTb UX paboTaTb Ha Hac. B wkKonax un
YHUBEPCUTETAX Mbl U3yHaEM MAaTEMATUKY U eCTeCTBO3HaHWE, INTepaTypy N NCTOPMIO.
Ha pabo4nx mecTax Mbl y3HaeM o pe3ynbTaTax U napaMeTpax, Npmbbinsax n ybbiTKax.
HO HMKTO N HUrAe He YYUT Hac CTpaTerum 3ajaBaHnUs BONPOCOB, aKTUBHOMY
CNYLWAHNIO UKW UCMOJIb30BaHUIO BONPOCOB Kak 3h(PeKTUBHOIO MHCTPYMEHTA
DOCTVXKEHNA HaLLIUX Lenen.

Bonpochkl - 3afaHHble npaBuibHbIM 06pa3oM NMpu NpaBuibHbIX 0BCTOATENbCTBAX -
CMOCOBHbI NOMOYb BaM KaK pelmnTb CUIOMUHYTHbIE 3a4a4u, Tak U BONJIOTUTb 1laBHblE
XXU3HEHHbIe uenn. OHM cNOCOBHbLI OTKPbLITL ABEPU K MHHOBAUMAM N yCnexy, YKpenuTb
HalWmM OTHOWEHNA C 6AN3KMMN N NOBUMBbIMK NIOOBMU N Oaxke NpubansnTb Hac K
pasragke Be4YHbiX TaH BceneHHon. Xopolume BOMPOChl MOMOryT HanTn obLwmn A3bIK C
He3HaKoMLEM, MPOMN3BECTW BrevyaTiIeHMe Ha NoTeHUMa bHOro pabotogatensa nanm
pa3BJsiedb roCcTEN Ha BEYEPUHKE, a elle OHN CNoCOOHbI CTaTb KJOYOM K bonee
CYaCTNMBOW, NPOOYKTUBHOW U MOJIHOLLEHHOMN XKU3HMN.



OTa KHUra NnokKa>keT BaM, 4TO Bbl MOXXeTe Mnony4nTb, ecnin nonpocuTe. B Ka>kaomn
rnase 4 6yu,y ocBelWaTb pa3JindHble TUlbl BOMPOCOB, 0714 Ka>XO0Iro N3 KOTOPbIX
Heobxoamm ceBon noaxon n ocobele cnywaTtenbCKme HaBblkK. [104NTaB KHUTY, Bbl
HaydYnTecCb NMOHNMMaTb, O HEM N KOIrda CNeayeT CrpalnmBaTb, K HEMY B MNMEPBYHO
oyepenb HY>XHO MPUCIYLLNBATLCA N Yero MOXXHO OXXK1aaTb B utore. B Ka)KOoW rnaee
eCTb NCTopmm n peKkoMeHgauumun I/IHTepeCHeVILLIVIX nogen, KOTOpPble UCKaJIN N
HaXxoaoumnnm B BonpocCax MOTUBaUMO N BO3MOXHOCTW A4 pOCTa.

3agaBaHune Bonpocos 6bIS1I0 MOen Npodeccrnen Ha NPOTAXKEHUN NMOYTU YeTbIpex
necsaTKoB neT. MHe NoBe310 MPUCYTCTBOBATh MPU CaMblX Pa3HbIX COObITUAX B CaMbIX
pa3HbIX MeCcTax: OT LWKOJ1 B reTTO 40 O4aroB TEXHOIOMMYEeCKon peBoaoynmn, ot
BpaHaoeHbyprckmnx BopoT, rae npe3naeHT ckasan: «Muctep Nopbayes, cHecuTe 3Ty
CTeHy!» - 0O nHayrypauum nepeoro aggpoaMmepukaHckoro npesngeHTa CLUA, n Besge
a Habnogan, caywan v 3agaBas Bonpockl. 9 6pan MHTEPBbLIO Yy MUPOBLIX TNOEPOB,
KOTOpble Aenanm NCToputo, Ny repoes, KoTopble NocBATUN cebsa 3aboTe 0 Kasekax U
obe3noneHHbIX. 1 3a4aBas BOMNPOChbl OTKPOBEHHLIM PacUCTaM U CaMbiM BoraTbiM
NIOAAM MUPa. 3TOT ONbIT U BO3MOXHOCTb NOAENNTLCA UM C 0OLLECTBEHHOCTbLIO -
yepe3 CNN, NPR v gpyrmne CMW, a Takxe nepepn XXMBON ayaAnTOpUen - 04eHb MHOIo
0asl MHE KaK XXYPHa/INUCTy U nHTepBbloepy. Cenyac 1 yd4y CTyAeHTOB TOMY, KakK
3a4aBaTb BONPOCHI, 4TOObI MONy4YaTb MHPOPMALMIO, HAXOAUTb haKTbl, NPU3bIBaTb
CWJIbHbIX MUpPa Cero K OTBETY M NomMoraTb JN048M Y3HaTb nNpasay.

Mo Mmepe TOoro Kak 4 Bce rnyb>xe norpy><asacsa B MUp paccaenoBaHUin, MEHS CTann BCe
bonblie BOIHOBATb BOMPOCHI, KOTOPbIE Mbl 3a43aEM - UJIN HE 3aaeM - B
o6LecTBEHHON N YaCTHOW XMN3HW. TEXHONOM M OTKPLIBAKOT HaM BCE HOBLIE N HOBbIE
FOPU30HTbI, HO OAHOBPEMEHHO C 3TUM OHUM CO34al0T KyJIbTYpy ObICTPOro NoncKa
OTBETOB, YTO HEPEAKO MewaeT HaM yrnybntbcsa B npegmeT. [Nonmtunyeckas
nonspusauns, ycuamBaeMmas couceTaMu, paspyLllaeT KysbTypy obMeHa MHeHUSMN 1~
CBOAWT AManor K Yyepene B3auMHbIX ocKkopbneHnin. MaTepuanbl HOBOCTHbLIX CMN,
oTpakas 1 NogvYepKmBasi 3TN TEHAEHUWN, CTAaHOBATCS BCe Bosiee KpaTKUMn n
oCTpbIMK. [0 CpaBHEHUIO C TEMU BPEMEHAMU, KOrAa s Ha4MHan CBOK Kapbepy,
TENeBU3NOHHbIE NHTEPBbLIO 3HAYUTESIbHO COKPATUIINCL U CTann BoNblLUe HaNOMNHATb
bokcepckune noeguHKM nnmn nowaguHble bera, 4em obCcTosATENbHbIN Pa3rosop B
MONCKaX NCTUHbI. OTKPOBEHHbIE BOMPOCHI CJINWLIKOM YacTo CTasu yCTynaTb MecTo
MOpPann3aTopCTBY U ockopbaeHnsam. Ho 4TOo, eCcnm Mbl BCE-TaKM CTaHEM MeHbLUe
yTBepXaaTb 1 6onblie crnpawmBaTh? YTO OTKpPOeTCA HaM Toraa? HackosibkKo nydiie
Mbl CTAHEM MOHMMaTb OKpYyXXatowmnx aogen? Yto, ecnm Mol byeM NckaTb peLIEHNN n
3a[aBaTb NO-HACTOSALLEMY TBOPYECKME BOMPOCHI, KOTOPble CNOCOOHbI N3SMEHUTbL MUP?



B Heob6xoaMMOCTN HanucaTb 3TY KHUIY MeHsl ybeanna ogHa U3 MOUX CTYOEHTOK.

CnMoOHa (MM n3MeHeHo) AoroBopuiach B3ATb UHTEPBbLIO Y CBOEro oTua - A byay
3BaTb ero Mopau - ong 3afaHus, KOTopoe A gana CTyAeHTaMm, nocewasLlinM MO Kypc
«MICKyCCTBO MHTEpPBbLIO». MOpaN, MPUMEPHbLIN CEMbSAHWH, Mpeano4YnTan Aep>aTb CBOU
4yBCTBa Npun cebe n He bbiN CKIOHEH pacKpbiBaTbCA Ha Nybnnke. BHavane oH
OTKa3ancsa. «<Hanawn nydwe Koro-Hmbyab ewe», - ckasas oH govyepu. Ho CnmoHa
HacTauBasa, U B KOHL,E KOHLLOB €e OTeL, COrnacusics Ha MHTEPBbIO Nepea KaMepoun.

CnMOHa Bcerga xotena 3agaTb oTuy pag BonpocoB. OHM Kacasancb Toro, 41o Mopnum
He xoTen obcyxaaTb. OTel C Ao4Yepblo YCTPOUINCL OPYr HaNpOTUB Apyra B
kKabuHeTe, Xxopowo 3HaKkoMoM UM 06omM. CUMOHa NpMMeHnNa KIAaCcCNYECKY0 TEXHUKY
WHTEPBbIO, Ha4YaB C HECKOJIbKNX Be30bmnaHbiX Bonpocos - 06 yyebe B Konnenxe, o
TOM, Kak OTeL, BCTpeTu/a cBot byayLiyto xeHy, ee mamy. Mopnaun paccnabuncs, n Tyt
CnMoHa 3ajasa BoOnpoc, KOTOPbIN y>Xe 04eHb JaBHO He AaBas el MoKos.

«Y Bac 6b1s1 pebeHOoK 00 MeHSs, N OH YMep, - CKa3asia OHa. - Tbl MOXXELLb paccka3aTb
MHe, YTO Toraa c/ly4mnocb?» bosnblle aBaALaTK NIeT B CEMbE NpeaaHHO oTMeYann
NeHb POXXOEHUA Masbllla, HO HUKTO HUKOria HE FOBOPWJ1 O TOM, YTO MPOU30LLIO.

«OHa poannacbk HeJOHOLWEHHON, - oTBeTUA Mopau. - N npoXxkmnia BCEro oKoJsio
noslyTopa CyTOK. Y Hee OblIn Heaopa3BUTbI Ierkme. M 3To nopoanso pag apyrunx
npobnem. - OH Nnomoa4an, a MOTOM NPMU3HAJICA AOYepn B TOM, O YHEM He pacCKa3biBan
HMKOMY, Aake COBCTBEHHbLIM poanTenaM. - Mbl C TBOEN MaMOW peLnan, 4TO ee HY>KHO
OTKJII0YMTb OT annapaToB Xun3HeobecnevyeHuns». Ero ronoc npepsiBancs. OH
CrNI0OTHYJ, OTHYAAHHO MbITAaACb B3ATb Ce65 B pyKU.

CnMoHa npoposikana: «Bam Bbis10 TpyAHO NPUHATL peweHne? Kak Bbl C MaMOM 3TO
nepexxmnm?» Y otua B rnasax ctosanm cnesbl. Y CUMOHbI TOXe.

Mopnn megneHHo 3arosopui: «Torga Ham NPULLIOCE O4YeHb TAXKeso... CaMbiM
TPYAHbLIM, HaBepHoe, 6bIJI0 CMOTPETL Ha HalWMX Apy3en ¢ geTbMu. - OH eLle
nomosyan. - Ho bnarogaps scemy aToMy nosisunacb Tol». OH NocMoTpen Ha AoYb. OH
BUAEN KPACUBYIO N YMHYIO MOJIOAYIO XXEHLLWHY - ero Hacseame u ero stoboBb.
MNepenonHaembi YyBCTBaMun, Mopam ckasan en, 4To ee He bbisio Obl Ha cBeTe, ecnu bbl
He 3TO y>XacHoe cobbiTune.



Y CUMOHbI Kpy>Xunniacb ronosa. En Ts)keno 66110 cabilwaTb 3T MOAPOOHOCTHU, U, KpOME
TOro, oHa BNepBble yBuAena CBOero CUAbHOro N HenokosiebnumMoro oTua HaCTObKO
PACCTPOEHHbLIM U YA3BUMbIM.

«Tenepb s MOHMMAlO, NOYEMY TaK MHOIO 3HA4Yy A/ HEro, - CKa3ajla OHa MHE MNOo3)Xe. -
S1 NnoHMMalto, MOYEMY OH BCerga Tak CTapancs NPoOBOAUTbL CO MHOW nobosiblue
BPeMEeHU, NPUCYTCTBOBATb NMPU BCEX 3HAYUMbIX COObITUSX B MOEWN XXN3HU N BCeraa
rOBOPWJI, YTO FOPANTCA MHOW. Tenepb, KOrga OH MeHs OGHUMAaEeT, A yXKe He
OTCTPaHSACh Tak bbICTPO. W ecnn a1 nponyckato ero 3B0OHOK, TO CTapatoCb Cpasy ke
Nnepe3BOHUTb».

CUMOHa OTKPbIsla COKPOBEHHYO TaHy, y3Hasa 0TLA C COBEPLUEHHO APYrof CTOPOHbI U
N3MeHMNa CBOE OTHOLLEHME K HEMY TOJIbKO 6narofapsa ToMy, YTO 3aJaBaJsia BOMNPOChHI.
Paccka3aHHas nctopus bbina ganeko He e AUHCTBEHHbLIM C/Ie4CTBMEM 3TOrO.

BoT Tak S U Ha4Yan nccnefoBaTb CUY BOMPOCOB Pa3HbIX TUMOB 1 hopM.

A1 6ecenoBasn c gecaTkamu noaen - HaCTOSALWNX CAeLnasncToB No BONpPocaM, 4YTobbl
MOHSTb, KAK OHWU UCMOJIb3YIOT UX B CBOEN JINYHON N MPORECCUOHANBHON XU3HN 1 YeMY
Yy HUX MOXXHO Hay4nTbCa. MacTepa pacciiefoBaHUiA, O KOTOPbLIX S MULLY B 3TOWN

KHUre, - OIHM U3 CaMbIX YANUBUTENbHbIX U YCMELHbIX N0Ael, KOTOPbIX 1 3HAt0, XOTA
He BCE OHM OMHAKOBO 3HAMEHUTLI. YMEHMe 3a[aBaTb BOMPOCHl APYrvuM NoaaM n
BCEMY MUPY MOBJINAJIO HA BCIO UX XKU3Hb.

KHura HaunHaeTcs ¢ onucaHms npobnembl. Ecnm Bbl Korga-Hmbyab 6biBanm B
CUTyauumn, Korga 4To-To NAeT He Tak U BpeMsi Ha NOMCK peLlleHns CTPEMUTENbHO
NCTEKaeT, TO Bbl HABEPHSIKa NOHMMaeTe BaXKHOCTb MPaBUJIbHbIX BOMNPOCOB, CNOCOOHbIX
cnacTu Bac oT npoBasa. B rnaee 2 Bbl MO3HAKOMUTECH C JIl0AbMU, KOTOPbIE
3apabaTbiBaloT cebe Ha XXUN3Hb, AMArHOCTMPYS NpobsieMbl: C MeaCcecTpon ns3
Annanayemn, N3BECTHbIM KOPNOPaTUBHLIM BPOKEPOM 1M MOMM COCELNOM-KPOBEbLLMKOM.
Bce OHM - HacTosIWME CNELNANINCTBI B TOM, Kak C MOMOLLbIO BOMPOCOB BbISBUTb
npobnemy n NyTn ee pelueHns. Bbl y3HaeTe, Kak Hy>XHO COCPeaoTO4YMBATLCS Ha
rNaBHOM, BHMMATEJIbHO C/lyLlAaTb U AOBEPATb CBOEMY OMbITY M UHCTUHKTAM.

[naBa 3 «Jleno reHepana» NokakeT BaM, Kak BUAeTb 00LLY0 KapTUHY 1 AyMaTb
MacwTabHo, Korga CTaBKM BbICOKM, @ YEM BCE KOHYUTCS - HEN3BECTHO.
CTpaTermyeckune BornpocChl - 3TO BOMPOCkI 0 Bbibope, puckax un rnocneactensax. OHK
3aCTaBNAT Bac NoJBepraTb COMHEHUIO KaK 0OLLEeNPUHATLIE, TakK U BalUW JINYHbIE



ybexxaeHus. Bol cMoxxeTe 6onee 3(hheKTUBHO N TOYHO MbIC/INTbL U CTPOUTL Bonee
pa3yMHble NJaHbl, Korga BamMm HeobxoaMMOo NMPUHATL BaXKHOe pewleHune. Kak 06bacHU
MHe reHepan KonuH Mayann, npaBuibHble CTpaTern4yeckne Bornpochbl 4eNCTBUTENIbHO
MOMOralT B 3TOM, B TO BpeMs Kak HeCMOCOBHOCTb 3aaTb HYXHbI BOMPOC B HY>XXHbIN
MOMEHT nojyac NpuBoAMT K KaTacTpode.

Ecnn Bbl XOTUTE HaNnaAnTb C KEM-TO OTHOLUEHUSA, TO MOXXeTe NO3HAKOMUTbLCA C TEM,
KaK 3TO AenaloT crneynanuncTsl, B rnase 4 «/I3HyTpu Hapy»Xy». Bonpochkl, OCHOBaHHbIe
Ha aMMaTuM, NOMOryT BaM CONM3NTBLCA C NIOABMU, KOTOPbIX Bbl A4ABHO 3HaeTe Win C
KOTOPbIMU TOJIbKO YTO MO3HAaKOMWINCL. bnarogapa TaknuMm BONpoCaM Bbl CMOXKETe
CTaTb Jlyylle Kak Apyr, Koasera, napTHep uauv 4yneH cembun. OHM BenyT K bonee
rnyboKoMy B3aMMOMNOHMMaHWUIO N OTKPOBEHHOCTW. Bbl y3HaeTe, 4TO AyMatloT No 3ToOMy
noBoy CeMeWnHbIn ncuxosor, npodgeccop Napsapaa, KOTOPbIA YUTaeT KypcC No
3MNAaTUN, N 0OAVH N3 Ny4YLWKnX XypHanuctos AMmepukn, Teppu 'pocc ¢ NPR.

XoTuTe y3HaTb TalHy, BO3MOXXHO oMNacHy? B rnaese 5 A pacckaxky BaM, Kak C
MOMOLLbIO OCTOPOXKHbLIX, TEPMNESINBbLIX PACCNPOCOB HAaNaANTb KOHTAKT C YEJIOBEKOM,
KOTOPbIN HE XO4eT C BaMn obuaTbCs. Takne BONPOChbI-MOCTUKM NOMOratoT BaM
nobpaTbCa 00 TOro, KTO OTHOCUTCSH K BaM C HegOoBepMeM, NOL03PEHNEM NU JaXKe
BpaxaebHOCTbI0. Bbl yBUANTE, KaK CNeumnaamncT no oueHke yrpo3 6e3onacHoCcTun
NCNoNb3yeT NX AN peleHns C/I0XKHbIX 1 MOPOW B3PbIBOOMACHbLIX YenoBe4YeCKnx
3aragok. OH 3agaeT Bonpochkl 6e3 BOoNpocuTeibHbIX 3HAKOB. EC/in Bbl NonmMeTe, Kak
3TO OeNnlaeTcsd, TO CMOXKeTe BeCTU NeperoBopbl eC/in He C TeppopucTamMu, To Mo
KpanHen Mmepe C NoaApoCTKaMMU.

A ecsim MOCT NOCTPOUTb Hesb3A? [N1aBa 6 HAY4YUT BaC 3a4aBaTb KOHPPOHTALMOHHbIE
BOMPOCHI TE€M, KO0 Bbl XOTUTE NMPU3BaThb K OTBETY 3a CAEJIaHHOe NN CKa3aHHoe.
Takune paccnpocbl 06bIYHO HEMNPUATHBI, B YEM 51 UMET BO3MOXKHOCTb ybeamnTbCs, HO
3aTO OHM [Al0T peasibHbIN pe3ynbTaT. «TOYHO 3HANTE, Yero Bbl fobnBaeTechb», -
obbacHaeT AHgepcoH Kynep. «<byabTe roToBbl K NOC/EeACTBUAM», - NpeaynpexaaeT
Xopxe Pamoc. Ho Bbl camu ybeguTechb, 4TO €C/in Bbl FOTOBbI OTCTaMBaTb CBOU
ybexxaeHunsd, 3HaeTe, 0 HeM roBOpuUTE, N MOXXeTe 3a4aBaTb TOYHbIE BOMPOCHI, TO
CTaHeTe BeCbMa OMNacCHbIM MPOTUBHUKOM.

CKOMbKO pa3 BaM NPpUX0AMIOCh CAbllaTb, YTO HY>KHO MbIC/INTb HE3aLWOPEHHO, BbiTb
OpUrnHasbHbIM, pUCKOBaTb? B rnaBe 7 g pacCKaXky BaM, Kak Jobuntbcsa 3Toro ¢
MOMOLLbIO BOMPOCOB, @ He KoMaHA4. Ecnn Bbl 4EeNCTBUTENIbHO XOTUTe NpobyanTh B
BalLEeN KoOMaHAe TBOpPYECKOe Ha4vaso, NpocuTe fgen BKa4YaTb BoobpaxkeHune,
TAHYTbCS K 3B€3[1aM, He BCMOMUHATb NMPO Cuay TsxecTu. Y1o obuwero y Buue-



rybepHaTopa KanngopHun n boiswiero mapa CaH-®PpaHumncko NeBuHa Hetocoma u
co3paTtensa Tenecepunanos daa bepHepo? OHM 06a yMeloT 3a4aBaTbh TakMe BOMNpPOCHI,
rnocyie KOTOopbIX 04N CNpaBasaoTCca ¢ ntobon 3agayen.

B rnaee 8 «Pewaemasn npobnema» Bbl y3HaeTe, Kak C MOMOLLLbIO BOMPOCOB 3aCTaBUTb
nogen oCo3HaTb BaXXHOCTb TOW UKW MHOW Lenn U Muccum, nodyanTb nx
MPUCOeaNHNTLCS K BaM UM OaXke BbIMUCaTb 4YeKk. Bbl mo3HakoMuTech ¢ KapeH
OcbopH, KoTopas cobpana MUANMOHbI OO0NNAPOB Ha BnaroTBopuTesbHbIE LEnN, U C
Pukom JIn4em, KOTOpPbIN XO04eT HAKOPMUTb MUP. Bbl MOXXeTe B3ATb 4TO-TO U3 UX
noaxopna, 4Tobbl cCaMOMy OCBOUTb Urpy Ha BoJileOHON Ayaoyke. Bbl y3HaeTe, 4TO
nenatb, 4Tobbl BacC yC/bilWanu, Kak ycTaHaB/anBaTb obuime uenu v nepexoanTb K
KOHKPETHbIM OENCTBUAM.

naBa 9 npepnsiaraeTt BaM Norpy3snTbCA B MUP HEMO3HAHHOIO U MOCMOTPETb, Kak
Hay4Hble BOMPOChl MOMOralT pPewnTb 3aragku npmponbl. Bel n0O3HakKoMuUTeCh C
Bpa4yoM-uccnegoBaTesieM, KOTopbih bpocancsa Ha 6opbby ¢ TakKMMuM BUpPYyCaMm, Kak
BWY n 36ona, Korga noan BOKpyr ymmpanau, a obwecTBeHHOCTb bblla B NaHUKe. Bl
HanpeTe BAOXHOBEHUE U UAEN, KOTOPbIe CMOXKEeTe NPUMEHUTb B COBCTBEHHOW XXU3HN.

Hanee cnenyloT AeHEXHbIE BOMPOCHI. Bbl XOTUTE yCTponTbCA Ha paboTy. OHa BaM 1
npaBAa Hy><Ha. Mo Bawmm Bonpocam pabotogartens byaet cyanTb, NOAXOANTE /N Bbl
N 4ero OoT BaC MOXXHO oXupaaTb. [naBa 10 4eMOHCTPUPYET, KaK 3a4aloTcs 3Tn
BOMPOChI - C 06enx CTOpOH. Bbl BCTpeTUTECh C reHepasibHbIM ANPEKTOPOM,
nponaraHaMpyoWMM KOMaHAHbIN NoAX04, U BETEPAHOM TEXHOJIOrMYeCcKon cdepsl,
3anpoCTO MHTEpPEeCYLWMMCS, KaKo OTAeN B CynepMapkeTe Baw tobumbin.

Pa3BnekaTesibHble BOMNPOChl MOrYT MpeBpaTUTb CKYYHbIN 06en B OCTPOYMHOE U
3axBaTblBaloLlee npenctasneHne. CTaHbTe BeayLwmM cobCTBEHHOIO TOK-LLOY.
MpounTas rnasy 11, Bbl y3HaeTe, Kak MHULUNPOBATb AManor, KOTOPbIA 3aNOMHUTCA
HagoJIro, N He AaTb Pa3roBopy yracHyTb. [pu 3TOM A onmnpasncs Ha ONbIT OAHOMO U3
CaMbIX 3aHMMaTEeNIbHbIX 1 UHTEPECHbLIX JIIOAEN, C KOTOPbIMU KOorpa-nmbo BCTpeyvancs.
MpurnacuTe Ha y>xnH CokpaTa - ecinm He bonTecb. Bocnonb3yntecb 3TUM peuenToM u
yBUANTE, KaK 3a BaluMM CTOJIOM 3aroBOpST BCE.

HakoHel, 4TO BCe 3TO 3Ha4ynT? (NaBa 12 nocesALleHa BOMpOCcaM Hacneauns, KoTopble
MOMOryT BaM OCMbIC/INTb UCTOPUIO Ballen XXNU3HU U YBULETb B HEW BOOXHOBSIOLL YO
MOBECTb O AOCTMXKEHUAX U bnarogapHoOCTU. 9T BOMPOCHI MOMOryT BaM pa3rnaneTb U
OLLEeHUTb KakK Bbl CO CTOPOHbI BCE TO, 4TO Bbl COBEPLUWNIN, U JIIOOEN, KOTOPbLIX Bbl 3HAJN.
34ecCb Bbl BCTPETUTE paBBMHA, KOTOPOro CcripalunBalT 0 HaMepeHusax bora, n



npoyTeTe NobONbITHLIE C/IOBa ABAALATUNATUIETHEN OEBYLIKW, KOTOPas
pa3gyMbiBaeT o cBoeM byayuieM. U ele s NO3HAKOMJIIO BacC C OAHUM U3 CaMblX
CMesbIX NoAen, KOTOPbIX MHE N0BOAMIOCH BCTPEYaThb.

B KOHLEe KHUIM NOMeLLLEeH CrpaBOYHbIV pa3fers, B KOTOpOM cobpaHbl BCe KaTeropumn
BOMPOCOB U UX COCTaBHble YacTU. Tak)Xe B HeM Bbl HanaeTe psag crnocobos,
NMO3BONALWMX cAeslaTb Baln BONpockl bonee appeKTUBHbIMN.

He HYy>KHO CcY4NTaTb 3Ty KHUTY TOYHOM UHCTPYKUMen. OHa He yKa)keT BaM, 4TO MMEHHO
HY>XHO CripawmnBaTb B KaXK40N KOHKPETHOM CUTyauun. Ho B Hen Bbl HangeTe
npuMepbl, LEMOHCTPUpPYOLWMe CUY BONPOCOB U npenMyLecTsa rnybokoro,
BAYMYMBOro C/yLlaHMA. Pa3Hble KaTeropmm oTpa)katoT pa3Hbll YPOBEHb
nobonbITCTBa. Bbl CamMn yBNONTE, 4TO KaXkaas U3 HUX TpebyeT onpenesieHHbIX
HaBbIKOB [J18 NOJIly4eHNs onpenesieHHbIX pe3ysibTaTos. Jlloan nobonbiTHbI OT
npupoLbl, 3TO 3an0XXeHo B Hawewn AHK. B cBoen kHUre s xoTes nokasaTb, Kak
HEeKOTOopble U3 CaMbIX YCMeLwHbIX 0 4en MUpa pa3Bneaan Nt0bonbITCTBO U
CrnocobHOCTb 3af4aBaTb BOMNPOCHI U CAyLaTb OTBEThI, YTO MPUHECSIO UM OFPOMHYIO
nosib3y.

Hawwm BonpocCkl OTpa)katoT TO, KTO Mbl €CTb, Kya UAEM U KaK CTPOUM OTHOLLEHUS C
apyrnmum nogbmm. OHM NOMOratloT HaM yYUTbCSA U BECTU 3a cobon Apyrmux, moToMy 4To
NMpaBWU/IbHO 3aJaBaeMblie BOMNPOChbl obecneymnBaloT NOAAEPKKY U MOATaNKMBaAOT
ngen cnegoBaTh 3a BaMu. Beab ecnn Bbl CripalumMBaeTe Y KOFo-TO, Kak peLlnTb
3a4a4vy, Uam NpocmnTe NoaennTbCa naesmMmn, Bbl TEM CaMbIM NepeknagbiBaeTe
OTBETCTBEHHOCTb Ha Hero. Balwin BonNpocCkl rOBOPAT eMy: «Tbl Coobpa3nTeneH, Tbl
LLEHEH, Tbl 3Haelb, YTO AesnaTb, - Kak Obl Tbl Nogowen K 3Ton npobneme?»

A nncan KHUry pagm Toro, 4Tobbl NOKa3aTb BaM CUJy BOMPOCOB U TO, KaK €0 MOXXHO
3¢ppekTnBHO N cBOB6OOHO NoNb30BaThCs Ha 6naro BceM. Hacnaxxgantecb YHTEHUEM U
YYUTECH Y UCKJIIOYNUTESNbHbLIX JI0AEN, KOTOPbIX Bbl BCTPETUTE Ha 3TUX CTpaHMUax.

(naBa 2

YTO-TO He Tak



dnarHocTtmn4yeckune Bonpochl

ECcTb OHWN, KOTOPbIE NPUBOAST PENOPTEPOB B Y>XKAC, HO 3TN OHU - TOXKE YacCTb Hallen
paboTbl. HesacHble cnyxu, TenedoHHbIA 3BOHOK, @ MOTOM BHYTPU BCE CXKMMaeTCs,
KakuM Bbl TEPTBLIM KasladoM Bbl HK Bbin. Mponas Nacca>KMpCKuin caMmoneT.
AvcneTyepbl NOTEPSNM CBSA3b C KOMAHA0MN. BOPT ncyes ¢ 3KpaHOB padapos.
MpeacTtaBUTEeNN aBMAKOMMAHUM U BNlACTEN NbITAOTCH BbISCHUTb, YTO Npou3oLwsio. U
Mbl TOXE.

B cTyAnn Mbl IMXOPaA0OYHO YTO-TO NULIEM, FOTOBACH BbIMTU B 3hUp C coobLieHnem.
Y10 Ham roBopuTb? YTO HaM M3BECTHO? ['Ae MOXHO 06bITb TOYHYO MHGMOopMauno? U
Korga? Mbl My4aeM KOppeCcrnoHAEeHTOB. Mbl NbiTaeMcsa JoOUTLCA Yero-To oT
YnpasneHus rpaxgaHckonm asuaummn, ®6P n asnakoMmnaHmm. Mbl BK/Il0O4aeEM HOBbIE
NPUIOXKEHUSA, OTCNeXunBatowme penceol. Mbl paboTaeM € UICTOYHUKaMK, CBA3bIBAaEMCS
CO BCEMU, KTO MOI XOTb Y4TO-TO CJ/ibilWaTb. Mbl FOTOBUMCS BbIXOOUTb B MPSMON 3hUp B
camMoe KollMapHoe BpeMs - TOT nepuoj, Korga 4Tto-To y)xe Ciy4nioCb, HO HUKTO U3
ounLManbHbIX NNL, eLle He rOTOB HUYero NoATBepAUTb. EC/IM Mbl CKa)KeM 4TO-TO He
Tak, TO ae3nHpopmMmmpyemM obLeCcTBEHHOCTb, HanyraeM HEBUHHbIX JIIOAEN 1,
BO3MOXXHO, la)Ke MNOBJINAEM Ha AEeNCTBUA TeX, KTO A0JKEH 4YTO-TO npennpuHNMaTh.
Mbl mogopBeM foBepue K HaM U paccepanM Hallux 3puTenen.

Bonblwas YacTb Hawen paboTbl pa3BepTbiBAETCH B peasibHOM BpeMeHU, NpsMo Ha
rnasax ayauTopuu, Korga Mbl 3aaemM BOMNpoChkl 0 TOM, YTO C/IYHYUSI0Cb U 4TO
NPONCXOANT ceinyac.

Kakoin aBMakoMnaHnm npuHagiexxan penc n Kakos ero Homep?

Ckonbko nogen dbls1o Ha 6opTy?

Korpa v roe oH nc4yes?

3TN nocneluHble BOMpPOCHLI Mbl 3ad4aeM B rnepsBblie JINXOopaaOoiHbleé MOMEHTbI: «KKTO>»,
«YTO», «KOIrga» N «rae» - BOrnpocChl, C KOTOPbIX Ha4YNHaeTCda NCTopus.

Bbii 11 c caMosieTOM Kakme-To TeXHU4Yeckune I'Ip061'leMbI?



Bbln 1 KTO-HMOYAb N3 NACCa)KMPOB B CMMCKaxX HabnooeHns nnm po3bicka?

Y10 BUOEnn cengetenn?

HaM HY>XHO y3HaTb, 4TO CJ/IYy4UJIOCb N 4YTO MOLLIO He TakK. [ToKa Mbl HE MoJly4nm
OTBETOB Ha 3TU BOMPOCHI, NCTOPUA OCTaHETCA HepaCCKa3aHHOI7I.

B yem npobnema?

K c4acTbto, 60bLUIMHCTBO CaMoIeTOB npuiemMastoTca 61aronony4yHo, n noscegHeBHas
>XN3Hb Pa3BOpPavYMBaETCsA HE B HOBOCTHbLIX CTyAnsAX. Ho n B HeM Bcerga cyuiecTsyeT
HeobXxoAMMOCTb BbIIBNAATbL NpobnemMbl n pewaTb nX. MHCTUHKT penopTepa, Kak
crnocobHoCTb Bpaya onpenenntb 60a1€3Hb MO CMMNTOMaM, - 3TO HaBblK, KOTOPbIN
MO>XHO pa3BMBaTb M UCMOSL30BaTb NpPW 3a4aBaHUN BONPOCOB, 4TOobbl nyylwe, bbicTpee
N TOYHee AnarHocTupoBaTb nNpobnemy. MNpexxae Yem 4YTO-TO NPEANPUHSATD, Bbl
06sa3aTeNIbHO OOJ/IKHbI BbISICHUTb, C YeM UMeeTe aeno, - byab TO onacHoe AJA XXN3HN
3aboneBaHne, NnpoTeyka B noasane, 60ab B naevye nam TpyaHoCTM Ha paboTe. HTObLI
BOBPEMS NONYYUTb HY>XKHble OTBETbI, Bbl 4OJ/IXKHbI 3a4aBaTb NpaBWU/ibHbIE BONPOCHI,
NPUHMMaTb NJI0OXMEe HOBOCTU N BbITb FOTOBLIM K HEOXKMAAHHOCTAM.

C Tex caMbIX MOp, Kak JKOAW BbIWAN U3 NeLWep, OHN MOHAAW, Y4TO A8 TOro, 4Tobsbl
BbI)KUTb, OHU A0JIKHbI NOEHTUMULMPOBATL OMACHOCTU 1 3aTeM nsberatb nnm
npeonosieBaTb NX. 3TO BEPHO N CErofHs, X0Ta cenyvac, umes B Hawmx newepax Wi-Fi,
Mbl HYacTo obpallaeMcs K cneymannuctam. TeM He MeHee HaM BCe paBHO creayeT
OTTa4yMBaTb HaBbIKM, YTOObLI HaWM AMarHOCTUYECKMe BOMPOChl bl OCTpee N ToYHee.
Mbl MOXKEM COBEPLLUEHCTBOBATLCS B 3aaBaHNM BOMNPOCOB BpaydyaM, MEXaHUKAM NN
boccam, ecnm oHM obewatoT CNpaBUTLCA C HawWMMm npobieMamun. Mbl MOXXKeM
3a[laBaTb BOMPOChI NOIMTUYECKUM NNAEPaAM, €CJZIN OHN YTBEPXKAAOT, YTO Y HUX €CTb
MPOCTble peLeHuns.

JunarHocTnyeckmne BonpocCkl - OCHOBHbIE, Ha HMX Mbl ONMPaeMcs, 3ajlaBast BCe
nocneaytowme. C NOMOLLbIO ANArHOCTUYECKNX BOMPOCOB Mbl hopMyinpyem npobnemy
N Co34aeM OOPOXKHYO KapTy Ans byayuiero peweHus.

YTOo He Tak?



OTKyLa HaM 3TO U3BECTHO?

Yero Mmbl He BUANM?

YTOo HY)XHO oenaTb?

AnarHocTuyeckmne BoMpocChkl MO3BOASIOT NAeHTUMULMPOBATbL NpobremMy, a 3aTeM
JLOKOMATbCA [0 €e KOPHEN, 0COBEHHO eCM 3TN KOPHW BUAHbLI HE Cpa3y.

Bbl My4aeTecb oT 3ybHOM 6onun. Bel ngete kK ctomatonory. OH cnpawmsBaeT Bac, rge
6011T 1 B Kakme MoMeHTbl. Korga Bbl XXyeTe? Korga Bbl nbeTe? OH NOCTYKMBAaET,
KOBbIpPAET U JibeT XOJIOAHYI0O BOAY, NOKa Bbl HE noAanpbirmpaeTe B kpecne. «0,
npocTnTe, BaM 60nbHO?» «[la», - bopMoyeTe Bbl CKBO3b BCE TO, YTO HAaNMxaHoO BaM B
poT. Bpay rosopuT, 4To npobnema B cocefHeM 3ybe. Bbl oltyllaeTe «0OTpakKeHHYHo
bonb». PeHTreH noaTsep>xpaeT 3T0. Bpay ctaBuT naomoy.

Bawa KoMnaHnsa HefaBHO BbIMyCTW1a HOBLIWM MPOAYKT, HO OH MNJ1I0X0 npofaeTtcs. Bce
OYMaloT, 4TO NMPOAYKT NONYy4YUCs HeyaadHbiM. HO Bbl HE TaK B 3TOM yBEpPEHbI U
HaHMMaeTe KOHCYJ/IbTaHTOB, 4TobObl pa3zobpaTbcs, 4To NnponucxoamT. OHKU cobupatoT
dokyc-rpynnbl. OHM 3afal0T MHOMO BOMNPOCOB O BalUeM N ApYrnx nogobHbIX
npofykTax. OHU BbIACHSAIOT, 4TO NIOAAM Ha CAaMOM [esie OH HPaBUTCA N HEKOTOpbIE U3
HUX FOBOPSAT, 4TO 0b6A3aTenbHO bbl ero Nnpuobpenn - ecnum Bbl 3HaANM O HEM.
Oka3zanocb, npobsema bbila B MapKeTUHre.

OnpenenuTe CUMNTOMbI U NoApPobHOCTU. Ha4yHUTe ¢ 06 mx BOoNpocoB Tuna «B yem
npobsieMa?», a 3aTeM Cy>XKanTe N yToYHaAnTe ux. Mepengnte oT obLLEero K YacTHoOMy,
4yTObObI ONPenenTb CUMATOMbI U cAenaTb NoApPoObHbIe HabnaeHNs.

He 6onTecb 0TBETOB, KOTOPbIE MOrYT BaM He NOHPaBUTbLCA. He ckpbiBanTe npobnem un
He OTBOAMUTE B3rnsna. 3afgaBanTe NpsaMble BOMNPOCHI, YTOObI MOSYy4YNUTb NMPsMble
oTBeTbl. OHN MOryT 6bITb HEMPUATHBLIMU, HO €C/IN Bbl XOTUTE pPeWwnTb Npobaemy, To
OOJDKHbI MPU3HATb ee Halnvume.



N3y4ynTe nctoputo. Mokonamteck B npowsioMm. CnpocuTe 0 NogobHbIX Ciyyasx u
3aKOHOMepHoCTaAX. Tak y Bac byaeT oT Yero oTTONKHYTbCSA. MLWmnTe CX0ACTBO C
APYrMMN CUTYaLUsIMA.

CrnpawwnBanTte cHoBa. CaMo Hanmn4yume npobnembl 0O3HaYaeT, YTO CyLWeCTBYeT HEKUN
HEN3BEeCTHbIN UK HenpeaycMOTpeHHbIN hakTop. YTobbl MMeTb TBEpPAY0 NOYBY NOL,
HOramm, cnpawwmBamTe MO HECKOJIbKO Pa3 U UWNTE OTBETbI Y Pa3HbIX NCTOYHUKOB.
MpoBepsanTe KaXKabl BbIBOA N cobnpanTe hakTbl.

ObpawanTtechb K cneunanncTam, Ho He goBepanTe um cneno. YTobbl y3HaTb, YEM Mbl
60/1bHbI, Mbl 06pawaemcs K cneunaanctam. Ho aTo He o3Ha4vaeT, 4TO OHM BCerga
npasbl NN HE [OJIKHblI 06bACHUTBL HaM, YTO NpoucxoauT. MNpexae 4em NPUHATL
ANarHo3, BbisiCHUTE NnoapobHO, B YEM OH COCTOUT, YTO 3TO A1 BaC O3HAa4YaeT M OTKyaa
B3si1aCb «bone3Hb». I MOMHNTE, 4TO Yy BacC BCerna eCcTb NpaBo 0bpaTuThbCA 3a
aJlbTEePHATUBHbLIM MHEHNEM.

NMNoyemy4ka

MepBbIi WIAr B AMarHOCTUYECKOM pacCcnpallMBaHnUN - BbISCHUTb, C YEM Bbl UMeeTe
neno. Tepesa NapaHep B 3TOM HAaCTOALWMN cneunanncT. Bce, KTo ee 3HaeT, roBOpPST O
Hel C BOCXMLLLEHNEM - UMEHHO TaK A ee Hallesl, U OHa NoraJia Ha HalunoHalbHoe
TenesmpaeHue. Tepesa - beccTpallHas, HeyToMUMas N BeCKOHe4YHOo CToKas -
paboTaeT B og4HOM 13 6egHeNnX permoHoB AMepuKu.

OHa - NpaKTUKyloLasa meacectpa, Kotopas obbeskaeT ropbl U 4OUHBLI Annanavyen Ha
loro-3anage wTraTta BupaxxnHmsa, nmes aeno ¢ «obsoMKaMm 4enoBevyecknx
KaTacTpod», Kak OHa caMa UX Ha3biBaeT. MHOrme ns npoXmueBawwmx 3aecb 6eaHbl 1
CTpadatoT XpoHndecknMmm 3aboneBaHnsamm. Y HUx HeT paboTbl n goCcTyna K
MeaNUNHCKOMY obcny>XmBaHuio. bespaboTuuya BO MHOMMX paioHax BABOE BbiLLE
cpenHunx rnokasaTtenem no ctpaHe. MHOrnMe n3 MeCTHbIX XXUTenen Naoxo NUTarTCH,
Masio ABUIralTCsA N efBa CBOAAT KOHLbI C KOHLUAMW, Tak 4TO UM Hekorga 3aboTtuTtbcs o
cebe.



«3TO palioOH CTPALIHOM HYXAbl. HO ftogun, XuByLline 3gecb, - O4eHb Xopolume,
nobpble, - paccka3biBasla MHe Tepesa. - BONbLWMHCTBO U3 HUX 3aHUMAKOTCS TAXKESbIM
dun3nyecknm Tpyaom, HO OHU He NMoTEePSNN YYBCTBO COBCTBEHHOINO AOCTOMHCTBA.
Taknx 4yaecHbIX Niloaen, Kak Halwuy nauneHTbl, peaKo BCTpeTullb. IM He noBes3sio B
XXU3HWN, HO NHOT Aa HaM MPUXOAUTCA 3aCTaBNATb UX MPUHATb NMOMOLLb>.

A nomMollb UM Hy>Ha. Cpeaun HaceneHnsa Annanavyckoro permoHa 04eHb BbICOK
YPOBEHb CEPAEYHO-COCYANCTLIX, IEroYHbIX 3aboneBaHuin n caxapHoro anabeta. B
HEKOTOPbIX OKPYrax NMpPoLEHT NpeXXAeBPEMEHHbIX CMepTel BABOE NpeBbilLaeT
nokasaTesin Mo oCTaJIbHOMY WTaTy. Tepe3a NpoBOAUT BeCb AEHb Ha Kosiecax. B
HayaJle CBOel Kapbepbl OHa e34na Nno ropHbIM AOPOramM Ha CTapeHbKOM (DyproHe,
KOTOPbIN NPo3Basiv BaroH4Ynk 340poBbs. MHOrMe 13 ee NaLWeHTOoB rogamMmm He
noceulanu Bpaden-cneumanmctos. Ho Tepe3a Bcerga 6bina rotoBa APY>XXECKU N TENNo
BCTPETUTb UX, OCMOTPETD, BbIC/YLIATh, MOCTAaBUTb AMArHO3 1 NPoOnucaTb
HeobxoauMble NeKapcTBa.

YT106bI BLISBUTL NP06EMY M NOCTapaTbCa PELNTL ee, Tepesa NnoJsib3yeTcs
BOMNPOCaMU, KOPOTKUMU U OCTPbIMU, Kak ne3Bure ckasbnens. OHa Ha4YnHaeT C
BOMPOCOB, TPebyLINX pa3BEePHYThLIX OTBETOB, YTOOLI 3aCTaBUTb Jl0AEN
Pa3roBOPUTLCSA U MOMOYb UM 0O BACHUTL, YTO X BecnokouT.

Kak Bbl cebs yyBCcTBYEeTE?

Kakne cumMnToMbl Bbl 3aMeTnnn?

Kak [0oaro aTo nponoJjikaeTtca?

Tepesa crnpawmBaeT CBOUX MaLMEHTOB He TOJIbKO 06 3ToM, HO 1 06 nx pabote u
AOMalHUX aenax, 06 nx ceEMbSX 1 0 TOM, 4TO NPOUCXOAUT Y HUX B XKU3HU, YTO OHU
enAaT v NbtoT. OHa NPUCNYLIMBAETCA K AeTansM, KOTOpble MOryT yKa3aTb Ha KOPEHb
npobnembl. Ee BONPOCHI OCHOBaHbI HA MHCTUHKTE, ONbITE N NPOECCUOHAIbHON
MOArOTOBKE - OHA NPaKTUKYET y)Ke MHOro neT.

Tepe3a cama BbIpoC/ia B 3TOW 4acTu cTpaHbl, B KubepHe, wtat BupaxxuHumsa. OHU ¢
CecTpon Aenunnm KpoLleyHYo KOMHaTKY B Tpeniepe, KOTopbln 6bia1 X pOOHLIM OOMOM.
Nx oTeu paboTan Ha wWaxTe, MaTb - Ha WBenHon habpuke. OTel cTpagan oT 6osn B
CNMHEe 1 Nopon, Korga oHa oCobeHHOo ero goHMMana, B KoHue paboyero aHs
BblBa/INBaJICA U3 KabuHbl CBOEro rpy3oBnka n gobupancs 4o BXOOHOMN ABEPU NON3KOM.



OHu He bbinin 6oraTbl, HO BCE XXe nMenu 4yTb 6osblue, YeM MHOIrMEe BOKPYT, U
CTapaancb NOMO4Yb cocensam, 4em mornun. babywka Tepe3sbl, KOTOPYIO POAHbIE
Ha3biBasin MaMy, NyxJieHbKas XXeHLWMHa, XMBLIasa Henoganeky, oTKpbiBasia ABepu
cBOero goma, 4Tobbl HAKOPMUTb, @ MHOrAa N NPUITUTL BONbHBIX COCeaen, B TOM
ymncne 6onbHbIX TybepkyneszomMm. MaTb Tepe3bl HOCUIa eny B MeCTHyo bonbHuuy. Cama
Tepe3a Toxe paboTana TaM BOJIOHTEPOM.

Tepes3a c geTcTBa oT/IN4anach Nt0OOMNLITCTBOM N BCE BPEMS AOHMMasa MaTb
BOMPOCaMu O TOM, KaK YCTPOEH MUpP, YTO B HEM OTKyAa 6bepeTcs u novyemy. OHa
crnpaluvBaia 0 pa3HbIX I0AAX U MecTax. MaTb Npo3Basia ee JliobonbiTHasa Bapsapa. Te
XK€ CKJIOHHOCTW COXPaHWUINCh Y OEBOYKM U B WKosie. OHa BCMOMMHAET, KakK B LUECTOM
KJflacce uUx yumTenbHUUa, Mucc benTc, HapucoBana Ha AOCKe cepAaLe C KaMepamu u
KflarnaHamMum 1 Havyana 06bACHATb, Kak OHO KayYaeT KpoBb Mo Tesny. Tepe3a 6bina
6yKBasIbHO 3arMNHOTU3MPOBaHA, N € 3aX0TeNoCb 3HaTb Bonblue 0 TOM, Kak paboTaeT
ee cepaue. Kak OHO y3HaeT, CKOJIbKO KPOBU HY>XHO BbIOpPOCUTb B COCYAbl N C KaKoW
CKOPOCTbIO? Y Hee BO3HUK MHTEPEC K eCTEeCTBO3HAHMIO, N OHa Havana YnTaTb
XKYPHasibl, KHAMW, CTaTbW - BCE, YTO TOJIbKO MOrjla HanTu, - 0 MeauunHe n brnonorun.

OHa nepBON B CBOEN CeMbe OKOHYUa KoJIJIed)X U cTasa aUniaoMMpoBaHHOMN
MenCcecTpon. A NoToM BepHyfnack gomon. OHa xoTena paboTtaTb TaM, rae BbIpoOCNa,
NOCKOJIbKY 3Hasa, 4TOo 3[4eCb ee NOMOLLb ByaeT o4eHb Hy>XXHa.

3aragoyHas naunmeHTKa

Konecs no npuxoTnmebiM n3rnbam ropHbix 4opor n yenosevyeckux cyneb, Tepesa
Hay4mMnach BbiNbITbIBAaTb HY>XXHYO MH(OPMALNIO Y NtOOEN, KOTOPbIE YaCTo He
HacTpoeHbl Ha becepny. brnarogapsa ee MaHepe pa3roBopa N akLEHTY BOMNPOCHI 3By4aT
MSArKO, HO OHU OCTatoTCA 06AyMaHHBbIMU U TOYHbLIMU. Tepe3a NbiTaeTca A0buTbCH OT
nauneHToB nogpobHoro onncaHus Toro, 41o nx 6ecnokonT. OHa HE CKJIOHHA BNYCTYIO
TpaTUTb BpeMs 1 cnoBa. Hepeako okasbiBaeTcs, 4TO npobaema ckpbiTa rge-to
rnyboko.

Kak-To pa3 nepen obenom Tepesa oCTaHOBW/Ia CBOW BaroH4YMK 340p0BbS B ropogke
Yans, wtaT BUpo)KuHus, n K Hen 3all/ia MOJ104as XXEeHLWMHa NeT ApaguaTtu C
HeboNbLINM, HEBbLICOKAsA 1 NofiHasa. Kak n Bcerga, Tepesa Tenno ynbibHynacb en n



3afana nepsbi 06K BOMPOC:

Kak Bbl cebsi YyBCTByeTe cerogHs?

«He o4eHb XOopoLlo», - OTBETU1a XeHLMNHa. Y Hee bonena ronosa. OHa HyBCTBOBaJla
YTOMJIEHNE N cnabocCTs, MOMYTHEHME CO3HaHNA N ae3opueHTauunto. Tepesa cnpocuna,
KakKune I'Ip06f|eMI:>I CO 34,0pOBbEM OHa MUCNbITbIBasla B NnocsenHee speMsa. XeHL K Ha
oTBeTWuJ1a, 4HTO CTpadaeT OT NMoBbILLEHHOIO AaBJieHNA, np06neM C BeCcoM n guabeta.

Tepe3a 3ano0003puna, 4To Y XXeHwmnHbl gnabetnyecknin kpmi. OHa HavYana 3afaBaTb
Bbosiee KOHKpPEeTHbIE N HAaCTON4YMBbIE BOMPOCHI, A406Mpasacb 40 CyTw.

Kakune nekapCcTBeHHble npenapaThbl Bbl NpUHUMaeTe? B Kaknx gosax?

Korga Bbl mocnefHnin pas agenajim MHbEKLUNIO NHCYIMHa U Korga nocsiefHnin pas
MPUHUMaNU NuwLy?

EcTb 1M Kakue-To eLle CMMNTOMbI?

Kak gaBHO Bbl 60/1bHbI gnabeTom? OH NepBOro NWan BTOPOro Tuna?

Korga y Bac nocnegHuin pas 6panm aHanms Kposu?

B KakoM pe)xmme Bbl NPUHUMAIN MHCYJIUH B nocienHne gHn?

HecmoTps Ha 06pbIBOYHLIE N HEYBEPEHHbIE OTBEThI XXEHLLWHbI, MOCTENEHHO KapTUHa
NPOSsICHANACkL. AHaNM3 NoaTBepAnS Nofo3peHns Tepesbl: y NauneHTKn bbina
runepriankemmsi. Mepbl, KOTopble HE06X0ANMO NPUHMMaTL Npu AnabeTte u
NMOBbILLEHHOM Caxape B KPOBW, MPOCTbl M OAHO3HAYHbI: CTporas gneTta u nogcyeTr
YyrneBooB, MOCTOSIHHbIA KOHTPOJIb YPOBHS UHCYJ/IMHA, PEry/ISPHbIE MNOCELLEHNS Bpaya.
MauneHTKa He cobnofgana HMYero U3 aToro. OHa NPUHMMaa UHCYJINH, HO TOYHO He
3Hana #o3y. Y Bpaya OHa nocnenHuin pas bbina ABa rofa Hasan. Tepesa xoTena
pa3o6paTbCs, Kak BCe 3TO CAYYUIIOCb N MOYEMY.

«Korga mMbl CTann c Hen becenoBaTb, BHavane Bce 6b1J10 HE CINLWIKOM MOHATHO, -
paccka3biBasa Tepesa. - Ho yacTb ee uctopum 3By4dana 3Hakomo. OHa paboTana Ha
OByx paboTax, NPUMEPHO WEeCTbAEeCAT YaCoB B HeAesto, HO Y Hee HUKoraa He 6bino



MeONLNHCKOW CTPaxXOBKU».

Tepesa cnpocunia NauneHTKy, rae Ta 6epeT NHCYIMH. HEOXOTHO OHa Npu3Hanachk, 4YTo
ee oTel, ObIBLUMIA BOEHHbIN, TOXXe AnabeTuk. OH nosyYyaeT UHCYINH Yepe3 ObLecTBo
BeTepaHoB. MauneHTKa CHoBa NoMo4ana, onycTuaa B3rasaa U npoaomkmna. OHu
NensT OTUOBCKUIA MHCYJIMH Ha [BOUX.

970 6bI10 WOKKMpYlOLWEee NpU3HaHMe, XoTs Tepese 40BOAUIOCH C/bIWATh U MOXYXe.
Tepe3a MegNeHHO N HaCTOM4YMBO CTasla OOBACHATb XKEHLLMHE, KaK Ba)XHO CNegnTb 3a
cobon n 3a CBOEN ANETON N KaK ONacHO AeSITb MHCYIMH C oTuoM. OHa BbinMcana
peuenT 1 NocoBeTOBaJ1a NauneHTKe 0hpopMNTbL CTPAXOBKY, 4TOObI ONNaTUTL €ro.

Bonpockl Tepe3bl MOMOr/in el TOYHO onpeaesuTb CAMATOMbI U NPUYUHY 60ne3Hn n
COCTaBUTb HAUYYLLNIA NnaH nevyeHuns. Mo KpanHem mepe Tenepb y MOIOLOMN
XKEHLLUWHbI 1 ee 0TLa NOoSBMIaCb BO3MOXXHOCTb MOJsly4aTb NE€KapCTBO, KOTOopoe Bbifo
UM HeobxoanMO.

[Mn1oxme HOBOCTU - 3TO XOPOLLO

Ecnu Bbl XOoTUTe 3(pheKTUBHO 3a4aBaTb AUArHOCTUYECKMe BOMPOChl, BaM Heobxoammo
Hay4YnTbCHA C FOTOBHOCTbIO MPUHMMATb TO, Yero MHorme Jiamn ctaparTca nberathb:
naoxme HoBOCTU. NpakTukyowmne meapaboTHUKK, Takme Kak Tepesa NapaHep, uwyT
nx cneumnanbHo. OHM cobupatoT NHGPOPMaLND C OOHOW Lenblo: ANarHOCTUPOBaTb
npobnemy, 4Tobbl HANTN cnocob nevyeHnsa. M Hy>KHO 3HaTb, YTO He TakK.
XXYypHannMcToB TOXe NpUBJIEKAIOT MNIOXNE HOBOCTU - 3TO nx paboTa. Mponan nn
caMmoneT n3-3a ownbkun cnyxbbl 6ezonacHOCTN NN NOJIOMKU TMAPABJNKN, OHN XOTAT
BbIABUTb NpobsieMy 1 noBefaTb 0OWECTBEHHOCTU MNOAJIMHHYIO UCTOPUIO. OHU ULWYT
B/1aCTb, KOTOPOW 310ynoTpebunn, AeHbrn, KoTopble pacTpaTuian, N NHBECTULUN,
KOTOpble OKa3aJINCb 4acTbio (PUHAHCOBOWN NUpPaMunabl.

Ecnun Bbl cnpawmnBaeTe «4TO He Tak?», Bbl 4OJIKHblI C FOTOBHOCTbIO MPUHUMATb njaoxue
HOBOCTU. BoT novyemy CTtus Munnep, n3BeCTHbIN NHBECTOP N KoprnopaTueHbIN Bpokep,
nocnegHne TpUALATb JIeT OKa3bliBaeTCA TaknuM BoCTpeboBaHHbIM 1 NOJly4YaeT CTOJIbKO
heHer. B cBoen kHUre «4enoBek-aHTUKPU3NC: HYTO A y3Has, crnacasa camble
be3HapexHble KomnaHuu AMepukn» (The Turnaround Kid: What | Learned Rescuing
America’s Most Troubled Companies) oH paccka3bliBaeT UCTOPUIO MOUCKA MIOXUX



HoBOCTen. Mnnnep, BeTepaH aBTOMOOMIIBHON MPOMBbILLJIEHHOCTN, MOXKET NnpeaBuaeTb
aBapuio 3a MHOMo MUJ1b 00 Hee.

Moyemy y 3TOW KOMNAaHUN BO3HUKIIN CTOJb cepbe3Hble I'IpO6J'IeMbI?

KakoB X NCTOYHUK?

Kakne mMeToabl OKa3aJncCb HeygayHbIMU?

Munnep Bcerga UWeT Xyallee, a MOTOM CTapaeTCcsa 3TO N3MeHUTb. OH BbICNyLUMBAET
0bbsACHEHMSA, a He onpaBaaHMsa. Korga Haw obwmnm apyr npensioXXmnn Hac
MNO3HAKOMUTb, i C PaJOCTbIO COracuacs n oTnpasuacs B Hoto-Mopk, 4Tobbl
BCTPeTuUTbCA co CTUBOM.

Munnnep Habupanca onbiTa, paboTas 60K 0 BOK € flereHAapPHbLIM reHepasibHbIM
anpekTopoM Chrysler JIn Akokkon. Korga AMepuKy 3ano/IOHNIN KaYyeCTBEHHbIe
ANoOHCKMe aBTomobunu, Chrysler, cTpagaBwmnin OT BbICOKUX 3aTpaT Ha onsaTy Tpyaa,
NMJoxoro KavyecTsa NPoAyKLUUN N HEMOLHOIO AM3alHa, OKa3asica noa yrpo3omn
3aKpbITUA. Munnep, byayyim oTBETCTBEHHbIM 3a (PMHAHCHI, CyMen JobuTbCa NoMoLLN
OT rocypapcTBa, KoTopas crnacsa KoMmnaHuto. Nocne ccopbl C XxapndMaTUYHbIM
Akokkon Munnep nokuHyn Chrysler n oTnpaBuaca Ha MOUCKN APYrUX KOMMNAHUMN,
KOTOPbIM FPO3uso pasopeHune. OH NOMOr cnacTu rmraHTa mycoponepepabaTbiBatoLLen
npombiwieHHocTn Waste Management. OH nposen Yyepes npouenypy 6aHKpoTCTBa
Bethlehem Steel. OH cnac Bce, 4TO ewe MOXXHO BbIN10 CcNacTn, y NPoOnU3BOANTENS
aBTo3an4vacTten Delphi.

MNopxon Munnepa Bcerga oCHOBbIBasICA Ha BbICTPbIX BONpocax, bbICTpbIX OTBETax u
peLnTenbHbIX, 3a4acTyto 60Ne3HeHHbIX 4eNCcTBUSAX. Bpems Bcerga nrpaso rnpoTms
Hero. PasBasimBLUNCh B Kpecsie B CBOeM ouce Ha lNMapk-aBeHto Ha CpenHeM
MaHx3TTeHe, Munnep pacckasbiBal MHe, 4TO 06bI4HO KOMMNaHUM 06paLLaloTCa K HEMY,
Korga cMTyaumsa npeBpaLlaeTcsa «U3 CJI0XKHOW B OTHASAHHYIO».

Ecnn oH BepeTca 3a 4eno, To cpasy »Ke NPUCyLUMNBAEeTCA K CBOEMY CUJIbHENLLEMY
WHCTUHKTY BbKMBAHWS B KOHKYPEHTHOW Cpefie U CMOTPUT Ha CUTYaLMO CO CTOPOHbI.
«MHe HpaBUTCS rOBOPUTb, YTO A - beccTpallHbIi AgnneTaHT». OH BCceraa Ha4yMHaeT C
NnoncKa LeHTpasibHOW NpobnemMbl, KOTOpas NpeacTaBAsieT raBHYO yrposy Anas
b6M3Heca. «f HUKOr4a He yTBep>KAato, YTO Y MEHS eCTb OTBETbI, - FOBOPUT OH. - Y
MEeHSl eCTb BOMNPOCHI...»



O6bIYHO B NepBble HECKOJIbKO Heaenb Munnep 3aHUMaeTcs TeMm, 4To becenyeT
NOAbMU, BbIHYXXAAas UX 00BbACHATL, YTO He Tak, Kakue MeTodbl He cpaboTanu 1 4To
MeLlaeT KOMMNaHUN OBUraTbCsa Brneped. Mocne BONpocoB 0 NPOLLU/IOM OH MbITAaeTCS
y3HaTb, KaK Nloan BuaaT byayuiee.

Koraa Bce Havyaso pasBanmBaTbCA?

YeMmy Bbl HAY4YUINCBL?

Kak, Ha Ball B3rnsag, MOXXHO 3TO MCﬂpaBMTb?

OH pacckasan MHe, 4TO CaMON CJIOXKHOW ANna Hero cTana paboTa Ha NOCTy
reHaunpekTopa Delphi - KpynHenwero nponssoanTens 3andyacten, KOTOPbIM KOrga-Tto
Obin YacTbio General Motors. Korga Munnep npuwen B komnaHuto B 2005 r., Delphi
Corporation oueHuBanacb B 28 MuannapnoB A0J1J1ap0OB, HO CTPEMUTENIbLHO Tepsa
heHbrn. B koHe4yHOM cyeTe Munnep cmor gobuTbcs Toro, 4Tobbl K KOMMaHUN
npumeHunu rnasy 11 Kogekca o 6aHKpOTCTBE. DTO CTasI0 KPYNMHENLINM
6aHKPOTCTBOM B UCTOPUMN aMEPUKAHCKOro aBTonpoMa Ha TOT MOMeHT. Npouecc bbin
HaCTOJIbKO HEMNPUATHbLIM, XXECTOKMM U BONe3HEHHbIM, 4TO NOPON Ka3anocb, byaTo
HUYero XopoLluero X4aTb y>Ke He NMpuxoanTcs.

Delphi 6b11a caMbiM KpynHbIM Npon3BoguTenem aBto3andacten B CoeaANHEHHbIX
LLTaTax. K TOMy MOMeHTY, KaK TaM oka3anca Munnep, KoMnaHua pasgennnacb Ha
CINWKOM 60/1bLLIOE YNCN0 A0YEepPHUX NpeanpuaTuin. Ee pykosoacTBo nepecTtano
yOoenaTb A0JDKHOE BHMMaHMe KJII0YeBbIM NPOoaYyKTaM, HECMOTPSA Ha TO YTO MMUpOBas
KOHKYpeHUMS bblsla 04eHb CuibHa. KOMNaHMIO AyLWnanM OrpoOMHbIe 3aTpaThbl Ha
MeauunHCKoe obcnyXnBaHme n neHCMoHHoe obecrneyeHmne COTPYOHMKOB, NOJTyYEHHbIE
no Hacneactsy oT General Motors npun oTaeneHUN oT Hee WecCTb NeT Ha3aa. Paboyune,
cocToswme B Npodcorose, C y4eToM BCexX NIbroT noay4dananm o 75 gonnapos B 4ac. OHKM
nMesnin NpasBo BbINTU Ha NEHCUIO B 48 NeT N Ha BCIO XXU3Hb COXPAaHAAN MeAUNLMNHCKYIO
CTpaxoBKy. Ecnm Kakasa-1o u3 abpnk KoMnaHMM 3akpbiBasacb, OHa NpPoAoJIKana
nnaTnTb ocTaswmmcs 6e3 paboTbl 40 TeX NOP, MOKa OHW He NoJly4yann gpyroe MecTo B
KOMMNaHUN, - Takas noanTuka obxogmnacb kKomnaHum B 400 MUANIMOHOB ,0/1/1apOB B
rog.

Mwunnnep Torga ckasan The Wall Street Journal, 4T0o 3aTpaTbl Ha onnaTy Tpyaa B Delphi
OblI NPUMEPHO BTPOE Bbille, YeM y SitobON APYyron KOMMaHUm B aBTOMOBUIbHON
npomsbiwneHHocTbio CLUA. OH xoTen 3HaThb:



KoHeL, 03HaKOMUTEJIbHOro pparMeHTa.

Kynute: https://tellnovel.me/sesno_frenk/kak-uznat-vse-chto-nuzhno-zadavaya-pravil-
nye-voprosy
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