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«Micpn npo PR» Piva Jli - ue uinkoM HOBUWM nornag Ha cepy 3B'A3KIiB 3 rPOMafChKICTIO
Ta MefiaiHgycTpieto. 9K He BTPannTM y NacTKU PR-KOHTEHTY, HE NOTOHYTW Yy 3aCUi
iHbopMaUii, a BUKOPMUCTATK ii Ha CBOKO KOPUCTb, K BpewwTi 3400yTn y LbOMy pycChi
BJIACHUN KOMepUuinHnin ycnix? Pid Jli BU4epnHo, HEMMOBIPHO AOCTYMHO i LiKaBo
BiAnoBigae Ha KOXXHe 3 UMX NMUTaHb. 30KpeMa, WO HaNroNloBHille,- po3BiHYYye Mithu
npo PR, Wo0 YacTo hopMylOTb Y Hallin CBIAOMOCTi HE 30BCiM NpaBuJibHE PO3YMIiHHSA
CYTHOCTI iH(bopMaLinHOro NPOCTOPY HaBKOJIO Hac.

KHU>XXKa CTaHe B nNpurofi He Tinbku PR-rypy 4u Tmm, XT0 nos’a3ye 3 PR cBot
npodecinHy fianbHICTb, @ N TUM, XTO X04e OpPieHTYBaTUCb Y Cy4aCHOMY CBITi
KOMYHiKaUlii, Ae 3B'13K1 3 TPOMaACbKiCTIO nocigatoTb 6a3osun wabens.

J1i Piy

Micom npo PR

LLlaHOBHUI YnTayy!

Cnacunbi, wo npupbann Lo KHUTY.

Haragyemo, wo BoHa e 06'ekToM 3akoHYy YKpaiHu «[po aBTOpPCbKE i CyMiXXKHi MpaBo»,
MOPYLUEHHS AKOro KapaeTbCs 3a cTaTTe 176 KpuMiHanbHOro Kogekcy YKpaiHu


https://tellnovel.me/l-_r-ch/m-fi-pro-pr
https://tellnovel.me/l-_r-ch

«[TopyweHHs aBTOPCbKOro npasa i CyMiXKHUX npaB» WTpadoM Bif CTa A0
YOTUPbLOXCOT HEOMOAATKOBYBAaHUX MiHIMyMiB AoxoA4is rpomMaasH abo BunpasHUMM
poboTamMm Ha CTPOK A0 ABOX POKIiB, 3 KOH(ICKaLie Ta 3HULWEHHSAM BCiX NPUMIPHUKIB
TBOpPiB, MaTepiasbHUX HOCIiB KOMN'IOTEPHUX NMporpam, 6a3 fgaHuX, BAKOHaHb,
oHOrpam, NnporpamMm MoBJieHHS Ta obnagHaHHA | MaTepianiB, NPU3HaYeHNX ans ix
BUFOTOBJIEHHS | BiATBOPEHHS. [NOBTOPHE NOpyLUEeHHS KapaeTbCA WTpadom BifL TUCAYI
[0 ABOX TUCAY HEONOAATKOBYBAHUX MiHIMyMiB OOXOAIB rpoMaasaH abo BunpaBHUMN
poboTamMm Ha CTPOK A0 ABOX POKiB, abo no3baBneHHAM BOJIi HA TOM CaMUIn CTPOK, 3
KOH(hiCKaLie Ta 3HULWEHHAM BCiX NPUMIPHUKIB, MaTepiasibHUX HOCIiB KOMM' IOTEPHUX
nporpam, 6a3 gaHux, BUKOHaHb, (YOHOrpaM, Nporpam MOBJIEHHSA, ayAio -i Bigeokacer,
OUNCKET, iHWMX HOoCiiB iHpopMaUii, obnagHaHHA Ta MaTepianie, NPU3HaAYeHUX ON4 iX
BUIFOTOBJIEHHS | BiATBOPEHHA. KpuMiHanbHe nepecnifyBaHHA TakoX BiabyBaeTbCs
3rigHoO 3 BiANOBIAHMMW 3aKOHaMU KpaiH, e 3ad)iKCOBAaHO HE3aKOHHE BiATBOPEHHS
(nowwnpeHHSA) TBOPIB.

KHUra MicTUTb KpunTorpadgivyHnin 3aXNCT, WO A03BOJISIe BUZHAYUTU, XTO € O)KEPESIOM
HE3aKOHHOI0 PO3MOBCIOXKEHHS (BiATBOPEHHS) TBOPIB.

LLiInpo cnogiBaemocs, wo Bu 3 noBaroto noctaBmTecs A0 iHTeNeKTyasnbHOI Npaui iHWnx
i we pa3 Bam BasyHi!

KIJTbKA CNIB NMOXBAJIN

CbOrofHi, Kon «henkosi HOBUHU» CTann 3BUYHUM TEPMIHOM, HE AMBHO, WO 3HAYHO
nocnabunacs Bipa B PR. CBoeto KHMXKoW «Michu npo PR» Piy Jli BigHOBOE L0 Bipy B
Oy>Xe Bak1mBun 4ac. Lle 6a3oBe KepiBHULTBO A1 NPAKTUKIB, HATXHEHHE YTUBO ANS
TUX, XTO NparHe peanizyBatu cebe y PR Ta BiAKpUTI ABepPi AN1A BCiX 3aUiKaB/eHUX y
CydacHUX 3B’A3Kax i3 rpomancbkicTio XXI ctoniTTta. NNoxoBanMo Mihu i HyMo
HaCo/I0AXKYBaTUCb HanbinbLL 3aXoNJIMBUM NEpPiogoM B iICTOPIi KOMYHiKaLin.

Ctenna beunc, oaupekTtopka, CoverageBook

Pi4 Jli npekpacHO BMopaBcs 3i CNPOCTYBaHHAM BiNbLUIOCTI Tiei MasyHi, Ky NoB'A3yI0Tb
3 MUCTELTBOM 3B'A3KiIB i3 rpOMaACbKiCTIO: Bif BipyCHOCTI i O CMepTi npec-penisis.



Monogunn NpakTUK HiBestoe CBi IOHNI BiK C/I0BaMU, LLLO 3aCBiAYy0OTb MyOpIiCTb Ta
340POBUIN FNYy3M4, HE NpUTaMaHHi o gam noro Biky. «Micu npo PR» HanucaHi npocToto
MOBOIO Ta MICTATb ICTOPIi Ta KOHKPETHI Npukiagn, aki gornoMaratTb Kpalle
3PpO3YMIiTU CYyTb, @ TAKOX TYT € KOPUCHI MOCUIAHHA A8 NOAASIbLIOIN0 YMTaHHA. AKLW,0
Ballla penyTauisa - ue Te, Wo Npo Bac roBopATb, KOJIN BU 3anuwlaeTe KimHaTy, To Piy
MO>Xe BUXOOUTU 3 HEi 3 BUCOKO NiIAHATO FOJI0BOIO | BMEBHEHICTIO, WO BCi MM ByaemMo
XBaJINTU MOr0 3a L0 KHUXKY.

oM bepy, kKepiBHUn amnpekTop, Why Social, konuwHin ronosa sigainy PR, ronosa
couiasibHOro BigAiNy Ta CTaplnn ONPEKTOP 3 MAapPKeTUHIOBMUX iIHHOBALIN Yy KOMMaHii
Asda

«Micpn npo PR» - ogHa 3 nepLunx KHUXXOK, sika peaniCTU4YHO onucye, YMM CbOrogHi e
3B'AA3KW 3 rPOMAaACbKICTIO, @ TaKOX 3HanoMUTb Bi3HeC-ToBapunCTBO 3 LiHHICTIO PR Ta
noro ponnto B 3006yTTi KOMepUINHOIro ycnixy. Lla KHM>XKa He nnwe untye baratbox
HanKpaLmx npodecioHanis cy4acHOi iHAYCTPIi, @ N LEMOHCTPYE HAaM Hauripwmnx i3
HUX, PAaKTNYHO, BOHa € eTUYHUM MNOCIOHNKOM A1 KOXKHOIo NpakTuka B ranysi PR, ake
NPOCTO MOBUHHI 3MyLlyBaTW NpoYnTaTn. Benmkuin naneub BBepx oCobUCTO Bif MeHe.

Capa lNonn, gupekTtopka, Sarah Hall Consulting, 3acHOBHMLSA Ta pefakTopKa
#futureProof, Ta npe3snaeHTKa CIPR, obpaHa y 2017 poui

Pi4 BUKpmnBae Micu, sKi iCHYIOTb K ycepenuHi, Tak i 330BHiI PR-iHAYCTpIi B
npuronomMwnmein maHepi. O60B’A3KOBO 40 NPOYUTAHHSA!

H>xenmc NeppiHr, BnacHuk, Taylor Herring

Y 4yac, Koy roBopuTn NpaBAy - Le peBOIOLINHNIA BYMHOK, Piy Jli po3npaBnseTbca 3
XNBHMMW yABJIEHHAMW 3a CTpaTeriaMm 3a JONOMOro (pakTiB, TaKTy Ta LOTENHOCTI.
LIl0 KHVXKKY HeobXigHO YnTaTh 9K ManbyTHiM, Tak i cydacHUM npodecioHanam, Ta,
BiAABEPTO Ka)Ky4n, byab-KoMy, XTO Big4yBae Ha cobi BNAMB 4/ CaM fOKJladae PyKy Ao
LWOAEHHOIr0 NOTOKY Ae3iHdopMauii - NpakTuKM, Hanbinbl pynHiBHOI Ta BeHTEeXXNMBOI,
00 AKOi B Hall Yac BOAKTbCA HaBiTb Y HaUBULLMX odicax CBITY.



Hik "toBep, PR-po3nopagHuK, Beayymm tenesisinHoro woy Countdown Ta NOMiYHUK
Jlopaa LWWyrapa B cepiani The Apprentice, skuin ynponosX gecatunitb 6ys noro
pagHMKomMm i3 PR

Piy Jli e ogHMM i3 xopowiunx xsonuiB y PR, a MOro KHMxKa oBoauTb, WO Halla
iIHOYCTpPIfA - ue cepa, AKy He Tak JIerkKo 3p03yMiTKU, NPOTE JIerKO MOXKHa
HeLOoOUiHNTK. BiH npoxoanTbcs no BiaoMomy cepiany «ABCONIIOTHO HEMMOBIPHI» Ta Mno
CniHOOKTOpax, abu NpoanTN HOBE CBITJ1I0 Ha Te, WO 3MyLlye obepTaTUCb Cy4YacCHUN
CBIT KOMYHiKaLin.

Anekc Maepc, 3aCHOBHUK Ta reHepanbHum gupektop, Manifest London

Pi4 J1i cknaB BoeanHo 6e3uiHHuUn aHani3 ranysi PR y XXI cToniTTi, pa3om 3i BCiMa Noro
MaJIONOMIiTHUMK aCreKTaMun, PO3MNoBiBLLK, AK CTaTU TaJIAaHOBUTUM MPaLiBHUKOM
iIHOYCTPIi 3i cTpaTeriYyHUM MUCTIEHHAM (BULINMBLUNCG Ha (POHI BCIX TaKTUKIB,
apXaivyHUX NPaKTUKIB, AKi N [OCI pO3MNOPOLLYIOTECA Ta MONATBCA Ha 30HY OXOMJIEHHS).
Lle macTpig and 6yab-Koro, XTo No4YMHae CBOIO Kap'epy B ranysi i TUX, XTO BXXe B Hil,
ajxe Us KHUXKKa byne cnyryBaTn HaragyBaHHAM npo 6a30Bi LiHHOCTI, AKMX BOHN
MatoTb 000B’A3KOBO AOTPUMYBaTUCA. Lle OCBIXKHMIW MiKC nopaa, iHCaWTiB Ta Npuknagis
i3 peanbHOro XUTTH, B3ATUX i3 BaraToro g>xepena matepianis, wob
npoaoeMoHCTpyBaTn obroBoptoBaHi BCiMa Teopii.

Kpic OyeH, aunpekTtop, M&C Saatchi

Lle BiaBepTa, 6e3uepeMoHHa i NpakTU4YHa KHUXKa. NMpmnabante no ogHin Takin gng
CBOei MaMu Ta AiTen, KoM BOHM NOMPOCATL Bac ue 3pobutn. NMpuabante ogHy ans
CBOro npauegasus, Wwob Haroso0CMTM Ha Ba>XJIMBOCTI 3B'A3KiB i3 rpoMaAcbKicTio. |
npngbante oaAnH ek3eMnaap, Skwo ba)kaeTe NiAHATUCA Y CBOIN NMPaKTULUi Ha
HaCTynNHUIN piBeHb. OKpiM TOro, Piy LuMTye MeHe - 3a L0 X L0 KHUXKY He ntobutn?

CTiBeH BagaAWHIrToH, NapTHeEpP | FONOBHUW CNeuianicT i3 NMTaHb B3aemMogii, areHuis
Ketchum, nosawTaTHUM npodecop y HbloKacCbKOMY YHIBEPCUTETI



Piv Jli Hanucas wikaBy KHWKKY 3 6araTbMa ypokamum gnsa PR-cneuianicTie. BiH mae
paLuito oo NPMBEPHEHHSA yBarn 40 BaXKJIMBOIi TeMU, AKOK0 € reHAepHUN po3pus B
onnaTi npaui. CTaTb e TpeTiM NnapaMeTpoM, SKUW BrJMBae Ha onsaTy nicns
TPYAOBOIro CTa)Ky Ta TPUBANOCTI poboTn. A NOBHICTIO MOroAXKYyCS 3 PiyeM, L0 KOXXeH
BiACOTOK Mae 3Ha4YeHHs. { He NPUNUHI0 NpuBepTaTn yBary Ao akTiB raHebHoi,
NPOTU3aKOHHOI cUTYyaLii B MOin npodecii axx 40 TOro MOMeHTY, NOKU reHaepHe
NMNTaHHA He Byae BuKA4YeHe 3 PaKTOPIB, SIKi BMNMBAOTbL Ha PO3puWB, 3apadn MoOro
B/lacHoro gobpa, nobpa moei AoHLKK Ta Piva.

Capa Miny, gnnnomoBaHa PR, CIPR MloD, Pinch Point Communications, npe3naeHTKa
CIPR 2015

MpucTpacTb, AOCBIA Ta KpeaTUBHICTb Piva Jli BUOKpeMsitoe Noro sk 04Horo 3
Hankpawmx PR-npogecioHanis KpaiHM 3 LUNPOTOI 3HaHb, HE MPUTAMaHHOI JIOAAM
noro Biky. ¥ «Midax npo PR» BiH po3npaBnaeTbCa 3 Tielo r***onorieto, Ka 3i BCix
OoKiB 0oTO4Yye ranysb, i NiATBEPAXKYE KOXXHEe 3i CBOIX TBEPAXXEHb X0/I0HNMMU,
He3anepe4yHumMn hakTaMm Ta CEPNO3HUMUN A0Ka3aMN. KHNXKKa SIerko YnTaeTbCs
3aBOSKM BKparnseHHAM aHeKAOoTIB Ta BUTArIB i3 TEKCTIB nigepiB iHOyCcTpii i e
MacTpigom anga 6yab-kKoro, XxTo 6ba>kae ctatu rypy B ranysi PR.

Mepnni Mayep, ronosa Bigainy komyHikauin, Paddy Power Betfair

besanenauinHnm nigxig Piva 0o po3BiHYYBaHHA Mi)iB BUIMBCA Y LliKkaBe Ta
iHpopMaTMBHE 4YTUBO. Yn fincHo PR BeCb Takmm rnamypHuin? Ym notpibHo Bam byTn
eKCTpaBepToM, Wob AocarTn ycnixy B iHAYCTPIi? Yn 3aaTHI BU 3pobuTun WOCh
BipyCHUM? Piy OinnTbCA CBOIMU O0CBIAYEHUMUN iIHCAWTaMUM 3 NPUBOAY BCiX LMX MUTAHb i
He TiNbKW.

Capa CTiMCOH, BMKOHaB4Ya gupeKkTopka, Taylor Bennett Foundation

AKOKn A Morsa BUNTU 3aMiXK 3a AKYCb KHUXKY, 9 o6bpana 6 came uto! Yn byBae woch
ripwe, Hi>XK Te, KO XTOCb 3asBnse, Wo byab-ake nabniciTi - ue xopowe nabniciti? A
Piy Jli BMino cnpocToBye uen Mid. binble Toro, Kpawy 4acTtuHy csoei 10-pivHoi
poboTun g npucBATUNE 3MiHI yaBneHHA ntogen npo PR (Yepe3 KHMXKKY SpinSucks), i Bce,



Mpo Wo TyT nuwe Piy, CBiA4YMNTb Ha KOPUCTb LUbOro 6bavyeHHA. OcobnucTo MeHi us
KHU>XXKa HacCTiNbkKu cnogobanacs, Wwo A HaBiTb LUKOAYHO, WO CaMa He Hanucana ii.
AKLL0 BM BBa)KaeTe, Wwo PR - Le 03HavYae NpoCcTo NOMICTUTKU CBOE iM’ B ra3eTy, i BaLl
TenedoH HEOAMIHHO NOYHEe A3BOHUTU, LS KHUXXKKa came ans Bac. MNMpuabanTe ii,
npo4nTanTe, po3bepiTsb ii Ha LNTaTK, MPOYUTANTE e pa3 i PO3KaXiTb MPO Hei iHWNM.
Bawu 6i3HeC 3anexunTb Bif Hei.

IDxini OiTpix, reHepanbHa gnpektTopka, Arment Dietrich, aBTopka KHVXKUK Spin
Sucks

Moaskn

€ ny»xxe 6araTo nogen, skum 6 A9 XoTiB NOASKYBaTK 3a AonomMory B poboTi Hag uieto
KHU>XKOIO.

MNo-nepwe, MO OPY>XUHIi EMMi. 1 CUIbHO HEAOOUIHNB Ty BeJIMYE3HY KiJIbKiCTb Yacy Ta
3yCWJib, SKUX BUMarae HanmcaHHSa KHUXXKMN, a OCKiNbkuy e 36irnocs B 4aci 3
KepyBaHHAM MOiM MonioAuM PR-areHTCTBOM, 51 HaCTO NOYyBaBCA HarMpy>XeHo. Tu
3HanWnNa igeanbHUM BanaHC MiXK NIATPUMKOI Ta NPOYYXaHOM, i Le gonomMaraso MeHi
noBCAKYacC 6a4nMTM NOBHILY KapTUHY BCbOro, WO BiabyBanocs. 9 TakKo)X BUCJIOBJIIOKO
noasiky ceoiMm gitTam, Mani Ta Hoa, i aHiCKine4Ykn He BOAYHUIN HALLOMY MCOBI
H>KeKCOoHy, Ynin 36eHTeXXeHn, NPoTe 3aBXAMN TaKUN pafiCHUN raBkiT 0 5 paHKy, WO
CYNnpoBOA>XYBaB MeHeE, NMOKMN S 3 HEPBOHUMW O4MMaA MNLLOB NMNCATU KHUXXKY, HE BCEJISB
nto6oBi Hi MeHI, aHi MO POAWHI, aHi HAWKM cycigam.

OaKyto Moin 4ynoBin komaHpgi 3 Radioactive PR 3a nigTpuMKYy, igei Ta BUMUTKY TEKCTY,
a TaKOX 3a Te, wo 3abe3neyyBanm MeHi NPOCTIip, TaKM HEOBXiAHWUA AN 3aBepLUEeHHS
poboTn Hapg uielo KHUXXKO. A ropann byayBaTu L0 KOMMNAHIO pa3oM i3 BaMu.

TakoX BUCIOBO noasaky EHAi Ta Oxxunn bapp 3a Te, WO Aann MeHi WwaHc. A 3Hat, 1
- e Ton NnodapyHok, i Akbu He BU, 9 1 ragkn He Mato, ae by 6u 3apa3s, ToxX A
BAAYHUNM 3@ Te, L0 BN 3aKPUBAJIN OYi HA MOi KOJIMLWIHI NOMUAKN. A Baw 6OPXKHUK
HaBIYHO.



Aakyio Npemy lN'yokanHay, EHgpto brnoxy, Anekcy piepy Ta Jesigy ®pensepy 3a saLl
Ternnnm NPMNomM, rHy4KiCTb Ta NiATPUMKY, L0 N OOCI He BuUlyxae. 1 HaBYMBCS CripaBAi
baraTbOX peyen 3a TOMN BiAHOCHO KOPOTKNI Nepiog 4acy, Lo npoBiB y poboTi Ta
cniBnpaui 3 KOXXHUM i3 Bac.

Cnacunbi moemy gpyrosi )xenmi MakgoHanbay. 9 Hikonm He 3abyay TBoei peakuii Ha
HadicaHMM MOIM BMAABLEM KOHTPAKT - Le 6yB TOM MOMEHT, KOJIM BCe Le CTaso
«peasibHUM». TBOSA NiATPUMKA BCbOro, Wo s pobus i pobnto, 3Ha4YNTb ONA MeHe
Haa3BMYanHO BbaraTto. BoHa cTana we ocobnmeiwoo, Koam Nnpnbam3Ho Micsub Mo TomMy
TN OTPUMAB CBIi BIACHUW KOHTPAKT Bif4 BUAaBLUA, TU, XUTpuin nuce!

Osakyto EHgpto MepTy Ta KoraHy lNeng)xy 3a Te, WO BNepwe BUNLWJIN 3i MHO Ha
3B'S130K Ha noYaTKy 2016 poKy,- BCbOro uboro He 6yno 6 6e3 Bac - a TakoxX
Bucnossto ocobnmey noasky xkeHHi Bonix Ta WapnoTTi OyeH 3a Te, Wo Manum
cnpasy 3 MOiM 6ananKyBaHHSAM,- HaBITb AKLLO BM CripaBAi 3apagn Moro npogecinHoro
POCTY NopyLlyBaan Taki TeMu, SKi 3MyLLYyBaIn MeHe CMiaTucsa. OKpeMo xo4y
BUcnoBuTn noasky tobi, Lapnotto, T 6yna Haa3Bnm4amHO CNOKiMHOLO, 3ibpaHoto Ta
ninbaabopaMBOKO B MOMEHTM HAapPOCTaHHA MOei MaHikn nepen aegnanHoM. [SKyo Bam
yCiM.

A 6e3mexxHo BOosYHMN [JomoBi bepyy, EHTOHI TyiTy, Mapkosi KoBniHy Ta Cbto3aH enc
KynneToH 3a BHECOK Y CTBOPEHHS uiei KHMXKK. Ocobnnea noasika JliHH Pocc 3a Te,
wo npepncrtasmna meHe Cblo3aH,- BOHa LINCHO Taka HEMMOBIPHA, AK TU MeHi 1
po3nosigana.

YpewTi-pewT, 9 6€360)XHO KOpUCTYBaBCA Nocayramm Linoi rpynm npodgecioHanis,
npoTe AsKyk BaM, BikTopie JlenToH, Mapky lNepkiHce, Kpice OyeHe, [>xo CiHknepe Ta
Anekce BincoHe 3a Bawi npono3uuii NigTPUMKW, AKi Ha4INLWAN Bif CAMOro no4aTky i
AKi CTOCYBa/INCA NOKPALLEHHS Uiei KHMXKN. ABn ethbeKTBHO NpeacTaBuTm BaM yCiM
CBOIO pobOTY, A 3 yCiX cun Hamarascsa 36asaHCyBaTU B Hi yce HeobxigHe, TOX 3a
MHOO HaNnin 4Yn ABa, Uue ogHO3HA4HO.

Ocobnmea noaska Mmoemy «asanedky» Metosi Myipy, akKuin He nuwe 6yB HaCTUHOIO
rpynu, a n Hanosir Ha NPOYUTaHHI PAHHLOIO PYKOMUCY Ta PEeryssapHO CTEXMB 3a MOro
OHOBJIEHHAMMWN. | X04a T BTPATUB KiJlbKa NMYHKTIB Yepe3 CBOe HaAlUBUAKE YATAHHA Y
cTuni poboTa Jonny-Five, Tobi BCe X BAANOCA NPOOEMOHCTPYBATU Pi3KUN KOHTPACT
MiXK KiSIbKICTIO Yacy, SKUN 5 BKNaB Yy poboTy HaA Lieto KHUXXKOL, | TUM, K WBUAKO
JIOO0AM BAACTbLCSA ii npovYnTaTy.



BcTyn

«LLlo Take 3B’A3KN 3 rPOMaACLKICTIO?» - e NNTaHHSA, Had SKUM OUCKYTyBasa
He34MUCIeHHa KiNbKIiCTb MiapHUKIB. Lle wocb, YoMy OecaTuniTTsaMu, pas 3a pa3oMm
haBann BU3HAYEHHA HaMKpalli Ta HaNTasllaHOBUTILWWI NpeacTaBHUKK Liei ranysi, npoTte
OAWH HEe3PYYHUN MOMEHT 3a/IMLINBCS HE3MIHHUM: LUMPOKUW 3arana Mae fgyxxe
npnbansHe ysaBAEHHS WOO0 TOro, YMM 3B’'S3KN 3 FPOMALCLKICTIO € Hacnpasai.

Takuin 6pak 3HaHb € TUM Madve LikaBuM, 3Bakato4dun Ha Te, wo PR e 6e3mMoBHO
MPUCYTHIM NPaKTUYHO Y BCbOMY, WO MU YUTAEMO, ANBMMOCH, CJIyXaeMo Ta
cnoxxkmesaemo 3 Mepia. LWopa3sy, aK B Muruem ornagaeTe Tak 3BaHy «bi4yHy naHesnb
copoMy» Ha canTax Tuny Mail Online; wopa3sy, Ko BU BMUKAETe HOBUHU YU TOK-LLOY;
KOJIN CclyxaeTe iHTepB't0 YN HOBMHW NO pafio; KoM pobute noMiTKy 3aBaHTaXXUTK
3aCTOCYHOK, 3ragaHunm Ha canTi Mashable, abo 4YnTaeTe HOBMHM B coLiasibHUX Mefia
npo ynobneHy cniBayvyky - y KOXXKHOMY 3i 3rafjaHunx BUNanKiB MOXKHa MOMIiTUTK
Bin6mTKNM PR.

barato WKigAMBMUX, OMaHAUBUX YSBJIEHb ICHYIOTb i 3-MOMIXK TUX NpPeacTaBHUKIB
LWMPOKOro 3arasly Ta HaBiTb NPaKTUKIB, AKX TOYHO HE MOXKHa 3anigo3pnTKn B
LiIKOBUTIN BIACYTHOCTI 3HaHb i3 AaHOro npegmeTy. Ane nepen TUMM K MU NepengemMo
be3nocepenHbLO A0 MidiB, 1 6K XOTiB NpeacTaBUTWN Moi igneanun y cdepi PR -1 TyT A
3aKJIMKalo A0 N0SIbHOCTI, afi>Xe PO3yMito, L0 BOHU MOXKYTb BYTK NMEBHOIO MipOtO
cynepe4msnuMn.

A xo4y, abn moa poboTa cnoHyKasla KOrocb (a came aBaAnUTOpPIlO, A0 AKOi barkae
OOCTYKaTUCA Mi KNIEeHT) MUCINTN,- NPOTe TakK, Wob BNUCIOBNEHI MHOIO OYMKU
CrpUUMannca K BracHi. Tak csiyxadi CTaloTb NiggaTaMBMMuK, a ix peakuii 6inbLu
nepenbadyBaHUMMU.

[l03BOJ/IbTE MEeHi NOACHUTK. BaM Mo)Xe nofobaTnca akacb 3HaMeHUTICTb abo BuU
xo4yeTe NoANUBUTUCA NEBHUIA inibM, NnpuabaTn AKUNCb MPOJYKT, YX, MOXKJINBO, BU
xo4yeTe 3p0buTN BHECOK SKINCb KOHKPETHIN 6n1aroy4mHHin opraHizauii. Llinkom
iMOBIpPHO, WO B Npouec MPUUHATTSA BaMUN OLHOIM0 3 TaKNX pilleHb YTPYTUBCS A 4K
XTOCb CXOXXNIN Ha MeHe.



Halwoo MeTo e BMJIMHYTU Ha Mefjia, Ha AONUCK B CcoUiaZibHUX Mepexxax Ta iHWWnn
KOHTEHT, KNI CNOoXKNBae Halla LisiboBa aBOUTOPIdA, 3apain OTPUMAHHSA TOro
pe3ynbTaTy, aKUn xo4e 6a4yntn Haw KnieHT. TobTo 3pobuTn ue B cTuni Kansepa
Co3e[l - Kansep Co3e - BUragaHnim nepcoHa>k aMepukKaHCbKOro Heo-HyapHoro
0EeTEeKTUBHOIo Tpuaepa «3BMYalHi Nigo3pioBaHi», WO nocTtae B obpa3si reHianbHOro
3/104MHUS, YMe iM’'a Brosioc 60aTbCA BUMOBIATU HaBiTb HaMBiAYanayLWHiLLi
ronoBopisn.] - Tak, wob aBaAMTOpPIA HaBITb He 340raayBanacs, Wo MM 00 LbOro
NpUYeTHI, Wwob nan nMwannca Teepno NepekoHaHUMM, WO 3HAMEHUTICTb € AKpa3
Takoto, Ko BOHU cobi ii yasnsanum, abo o BoHU nNoTpebyoTb NEBHOM0 NMPOAYKTY
PiBHO HACTiNIbKW, HACKiNIbKW BOHW BBaXKatloTb, WO NOTpebytoTb Moro. TyT HEMA HiAKOro
3100 YMUCJY, NPOCTO NOKW NOAN 3aNHATI YMMOCb, YMM MU X04eMO, abu BOHN
3anManmncs, Mn BUNPOCTOBYEMO Halli KyJibraBi KiHLIBKM Ta NPAMYeMO A0 HaCTYyMHOro
MiCTa, rOTYIO4YUCb NPOBEPHYTU Lie BCe LLe pas.

Lle 3By4nTb rNMBOKO LMHIYHO, ane Npo Lue BaXK/INBO FOBOPUTU, adr)Ke 3BiCHO X, Midun
Ta XNbHi ysaBieHHSA MaloTb Bisiblue WaHCiB Ha BMXXMBaAHHA B Npodecii, B AKin daxisui,
OKpeMi iHOMBiAN Ta NpMBaATHI KOMMaHii, AKi iM NAaTAaATb, HaCcNpaBAi HE MaloTb HIAKOro
ba>KaHHS, abu ixHIO poboTy NOMITUAN YN peTesNlbHO A0CAIANAN.

Bepy4n BCe 3ragaHe 00 yBaru, 3a3Hadumo, o pobota PR nepeBa>KHO € OCUTb
6e3HEeBNHHOIO | HaCTO NO-CNPaBXHbOMY HEXUTPOID. [MpoTe He3aNeXxHo Bifg TOro, 4un
ynTaeTe BM Yaconuc Garage and MOT Professional, 4n gnsmntecs woy Good Morning
America, M1 TaM, Ha HaNBNOHIWOMY MicCli, HAMaraeMocs cnpsMyBaTy NOTIK BaLIUX
OYMOK Yy NeBHOMY HanpsMKY i 4aCcTO-ryCcTo JOCAraeMo CBoei MeTu.

B ycCix po3ginax uiei KHMXKN 9 Byay po3BiHY4yBaTU Mihun, AKi iICHYIOTb K yCcepeauHi,
TaK i Mo3a Me)xxaMu cepu 3B'43KiB i3 rPOMaAChKICTIO, Y TON XKe 4Yac po3rnagatoyu
nowmnpeHi XmbHi ysaBneHHs Wono pesyabTaTiB Hawoi poboTu, HanbinbLw o4eBUOHUM Ta
NOWNPEHUM Ccepen AKUX e Te, LWo «noraHoro nabniciti He bysae». Ane criepuuy...

KopoTko npo cebe

OTxe, Piy Jli - ue ceoro poay nceBaoHiM, agxe Jli - ue moe cepegHe im’qd. Ceoe
cripaB>xHe npissuwe - CMIT - 4 3a3BMYal NPoCcTo Bigkuaato. Konn meHi 6yno 20 pokis i
A TiINIbKN NOYMHaB CBOIO Kap'epy y cdepi 3B’43KiB i3 rpOMaAChKicTio, A OyB
rnepekoHaHun, wo Pivapg CMIT - Le HannowmnpeHiwe iMm’a y CBiTi, TOMY, BiMOBUBLUNCb
Bif, HbOr0, A AOMNOMOXXY XXYpHasicTaM sierwe MeHe 3anam’atTaTtn. BnesHeHuA,
ncuxiaTp 3HaMLWoB 6M LbOMY iHLIE NOACHEHHSA, NMPoTe Le Hankpalle 3 TUX, WO B MeHe



3a Mmamxe gecatunitta poboTn y cdhepi PR MeHi nowacTruno cniBnpawtoBaTh Ta BECTHU
KamnaHii ona Taknx knieHTie, sk Confused.com, Paddy Power, Premier Inn, IKEA,
Gocompare.com, Just-Eat.com, Ta coTeHb iHWNX.

A KepyBaB yAOCTOEHMMUN HAaropogamMmm KaMnaHigamMum nig 4ac pobotm y PR arenuii 10
Yetis y Fnoctepi Ta Frank PR y JIOHOOHi; OyB BKJIOYEHUA A0 CNUCKY «29 fo 29»
ranysesuM XypHasioM PRWeek fiK 04VH i3 «nepcneKTUBHUX MoJoanX npogecioHanie»;
YBINLOB A0 KOPOTKOro cnucky Mark Henson Award, siki Big3Ha4Yananm «HanscKkpasilimnx
MOJIOONX KOMYHIKATOPIB couianbHUX Megdia» y paMmkax UK Social Media
Communications Awards; 3acHyBaB He3anexXHun nonynsapHun PR 6nor
PRexemples.com. OKpiM TOro, 9 € cniB3aCHOBHUKOM bnorepcbkoi 6a3n gaHux
bloggabase.com.

3apa3 g Kepyto BnacHot PR-areHuieto Radioactive PR (RadioactivePR.com), Ky
3acHyBaB 2014 poky. Y Hac aBa ocdicn y Benukin bputaHii - oguH Ha NiBHOYI
MaH4yecTepa Ta oAWH Ha niBaHi NocTepa,- | MM NpauemMo 3 KJieHTaMu BCiX opmM Ta
pO3MipiB.

YoMy came us KHUXKa?

Michm 3aBOaoThb WKOAU. BOHM HAC CTPUMYIOTb Ta NepeLlKoaXakTb YiTKO i
pO3Cya/INBO OUBUTUCS Ha pedi Ta faBaTW iM HaNeXHY OLiHKY.

HasaBHWIN Hapa3i aCcCOPpTUMEHT KHMXXOK Ta MmaTepianis npo PR e cnpasAai BiAMIHHNM,
npoTe 6araTo 3 HUX € HaATo ObTsHXKeHUMN Teopieto, a AesKki B3arani
Masiof4oCTYMNHUMMN.

Cepep BigoMUX N0LEN, SKi BIACTOKKOTb Nporpec cepn 38'43KiB i3 rpOMaACbKICTIO Y
Benukin bpuTaHii, MOXXHa Ha3BaTu Takux: Jlopa CasepneHp - o4Ha 3 HaMBIAOMILLNX
npakTukiB y cqpepi PR y LLloTnaHgii, a Takoxx 3acHoBHMUS PR Festival; CTiBeH
BagOWHITOH - KONUWHIN Npe3naeHT KOponiBCbKOro iHCTUTYTY 3B'A3KIB i3
rPOMaACLKICTIO, MPOAYKTUBHUIN B6norep, aBTop, NapTHeEpP Ta roJIOBHUNW CreyuianicT i3
nMTaHb B3aeMogii y npocnasneHin areHuii Ketchum; Ctenna bennc - aBTop KHUXKM
Public Relations’ Digital Resolution Ta gupekTop pecypcy Coverage Book (aka pa3om 3
epi NpecToOHOM Ta iXHbOI KOMaHAO00 npaytoe HaL CTBOPEHHAM LLe W iHWKNX



npeKpacHUX Ta NPorpecnBHUX IHCTPYMEHTIB); @ TakoX aBTopka #FutureProof Ta PR-
KOHCcyNnbTaHTKa Capa Nonn. Tox, a9 nepebyBato y cnpaBai XopoLlin KOMMaHii gns Toro,
abu TpiWwKK B iHWOMY CTWUAi, NpoTe cnpobyBaTn 3pobuTn Te X came.

Moeto MeTot Nif 4ac HanucaHHS uUiei KHMXKN 6yno CTBOpEHHS Yoroch binbLue
CXOXKOro Ha iHCangepcbkn NocibHUK gnsa iHAycTpii PR. Yorochk, WO MOXXHa /1erko
3pO3YyMiTW, | rosioBHe - Wob6 LM MOrin KOPUCTYBATUCA CTYLEHTU, BJACHUKN
KOMMaHin Ta iHWi iHauBeign, ki B ManbyTHbLOMY (41 HaBiTb | B TENEpPiLLHLOMY)
OTPMMYBaATMMYTb KOPUCTb Big Nabnik pinenwHs, Hy i, 3BiCHO X, PR-npodecioHann. 4
rnokKaaZalo Ha4ilo Ha Te, WO KOXHA i3 UMX Fpyn 3MOXKe B3ATU i3 Liei KHUKKN WOoCb AN
cebe.

CborofHi MmefinHUn NaHawadT Mae MeHLW YiTKUA BUrNs4, aHixK paHiwe. Ham ctano
neruwe, Hixk 6yib-Koan A0 TOro, B3aeMOAIAT Ta aKTUBHO 3HAaXOAUTU NOTPIOHY
aBOUNTOPIIO, afiXKe XYPHaniCTu, AKi paHile CToA/IN Ha BapTi LMX NPoLeciB, yXKe
Oinblie He 30aTHi Hac cTpuMmyBaTu. PR nepebyBae B yHiKasbHIiN Mo3uuii, Konu,
3a/IMLWLAYNCh IHAYCTpPIeto BNAMBY Ta ANS BNAMBY, MU MycnMo abo gobpe
OpieHTYyBaTUCS B LLbOMY MiIH/IMBOMY CBIiTi BNJINBOBOCTI, ab0 3anWMTMUCA faneKko no3a
NOro Mmexxamu.

Midp 1.

PR - ue cniH, gumoBa 3aBica Ta bpexHs

AKLLO XTOCb, XTO HE HaNeXXnTb A0 uiei ranysi, Aoymae 604an WocCb Npo 3B'3KN 3
rPOMaACLKICTIO, TO, HaMBIpOrigHiwe, Ui AyMKK e Bapiauieto KilbKoX noaibHux cnis:
CNiH[2 - CniH (aHrn. spin - «BEPTIHHA», «KKPYXJAHHA») - Lie Habip MaHIiNyNaTUBHUX
TeXHiK, sIKi BAKOPUCTOBYIOTb A1 34INCHEHHSA KOHTPOJ10 Ha (POPMYJIIOBAHHAM i
OOHECEHHAM 00 aBAUTOpPii BepbanbHOIi YaCTUHM NOBIOOMIEHHS i AKi peani3yloTbCs
yepes NPsSMUN 4YM onocepenKkoBaHWUM BNIMB Ha Media.], AMMOBa 3aBica Ta bpexHs.
HeBa>KKO 3p0O3yMiTu, HOMy TakK. K Ha MeHe, TpboMa HanbinbL NybAiYHKUMM ocobamm y
Benukin bpuTtaHii, AKMx acouitooTb 3i chepoto PR, e KONUWHIN gnpekTop i3
KOMYHiKauin ToHi bnepa Anactep Kemnbens, 9KOro 3a3smyanm XxapakTepusyoTb
CJ/I0BOM «CNiHAOKTOP»[3 - CNIHOOKTOP - paAHUK, AKN 3aMMaeTbCs MOBIOOMJIEHHAMMN B
3acobax MacoBoi iHpopMauii. CniHOOKTOpP - Le CBOro poay cneuianisauia ons
npocdecioHana y cdepi 3B'53KiB i3 rpoMaachbKicTHo.] (a Takoxx ByuiMTo came BiH CTaB



npoTtoTmnom nannmeoro CkoTa 3 cepiany Thick of It); TBopeub ckaHOanbHUX Tabnoigis
Ta 3acyn>XeHumn 3nodmnmHeub Makc Knicddopa; a TakoXX KOJINLWHIN npeM’ep-MiHICTp
HeBig KamepoH, aknin cim pokis nepebysaB Ha nocafi AMpeKTopa 3 KOpnopaTUBHUX
nuTaHb y Carlton Communications.

Tenep nornsgHbTE Ha Ui csioBa we pa3. Hivoro ameHoro, wo y PR e npobnema 3 niapowm,
SIK CKa3aB »XXypHanicT bpasH Npym (Groom, 2013), xo4a BiH bByB faneko He eaNHUM
roJlIoCOM i3 uiei cdpepun 4Ym 3a ii MexxamMu, XTO BUCIOB/IOBAB TaKy AYMKY.

Konun s 06rosoptoto CBOK Kap'epy 3 Oyab-KMM, He NoB’A3aHUM i3 PR, sK npaBuno, s
4yl0 OOHY 3 ABOX TUNOBUX (ppa3: neplua - «5 He 30BCIM 3Halo, WO Le Take» i gpyra -
«A-a, To T 3apobnsew cobi Ha XUTTHA bpexHeto?». MNMepLwunn BapiaHT € HanbinbL
NOWMPEHUM, | MeHi 3Hafobnncb PpokK AnA Toro, abm HaBYUTUCA Yy CTUCUIA CNOCI6
BiAMNOBI4ATN Ha HLOrO Tak, WOH MiN CNiBPO3MOBHUK NPU LLbOMY HE NOMUPAB Bifg,
HyObrn. 9 BXKe BTpaTuMB JliK pa3iB, KON Bigpasy Nicas MOro nosacHeHHs NioanHa
Bignosigana: «O, To Ue 30BCIiM K «BCTaBTe cloaun npodecito, asKka He Mae Hi4oro
cninibHOro 3 PR, SK-TO NepcoHasibHUIN NOMIYHUK». 9 nobpe po3ymito, wo y cdepi PR ue
00BOJIi 3BNYHE fABULLE, NPOTe MO MaMa Jinlle HeWwohaBHO nepecTasa noyysaTucs
3aCMY4YEHOI0 LWopa3y, KON YnTana iM'a XXypHanicTa nig ctaTtTelo, 40 CTBOPEHHS AKOI
[OKaB pyKy ocobucTo 1.

dpyra i MeHLW nowunpeHa BiANOBIAb 3HAYHOIO MIPOK BUHUKAA 3 HALLOI B1IAaCHOI BUHMN.
Mn xoBaemMocCs 3a CMMHaMW HaLUWX KNIeHTIB PIBHO HACTI/IbKM, HACKiIbKN BOHU
BONiOTb, abn MM TaM 3anuLlanncs, ToX NAunHi, ska He obepTaeTbCs B Ui cdepi,
Oy>Xe BaXKKo po3ibpaTuncs, wo came Mu TamM pobumo. Tpenci KnemeHT, goceigveHa
npogecioHanka 3 ATnaHTu, wtaT IKopoXisa, Hanncana: «Xopowun PR noBuHeH 6yTun
HeBuanmmm» (Clement, 2011), i, xo4a 0cobucTo 1 i3 Lielo TOYKOK 30py HE
MOroa>XyrcCs, af>Xe BOHa NPUMEHLUYe LiHHICTb, Ky CyCniNIbCTBO NokKsagae Ha
xopowmni PR, 30BCiM HEBa)KKO 3pO3YyMiTKN, HOMY CaMi MiapHUKK, a 3apa3oM i iXHi
KJlieHTn, 6ba)katoTb, abu M1 N Hagani 3anAnNLIaNNCA B TiHi.

I>KenH BincoH, KoNULWHA reHepasbHa gupeKkTopka YapTepHoro iHCTUTYTY nabnik
pinenwH3 (CIPR), asknin e ranyseBoto opraHisauieto, obrosoptoBasa Ha NpodisibHOMY
canTi PRMoment nutaHHsa cniHy B PR. BoHa Haronocuna: «Jlioan pokamu
MPUPIBHIOBaIN MOHATTSA 3B'A3KIB i3 rPOMAaACbKICTIO 40 ChiHy, bepy4yn npaBay Ta
BMOO3MIHIOKOYM ii B 3aJI€)XKHOCTI Big NopaaKy AeHHOro». BificoH 3a3Havae:
«He3Ba)kalo4m Ha Te wWo npocdecioHann GopMyOTb Meccenxxi, iXx MeTa nosasarae He B
TOoMY, WOO NnepekoHyBaTK, WO HN3 - LLe BeEPX, a YopHe - e bine, a B nobynos.i
MOPO3YMIHHA Ta OOBIPU, [OCATTU AKUX MOXKHA NINLLE 3@ YMOBU, AKLLO iXHSA OiSNbHICTb



€ npo3opoto, 4ecHoto Ta npueabnmeoto» (Wilson, 2012).

3 AyMKOlI0 NaHi BisicoH norog)XyeTbCcsa TakoX i Anekc NaHiceTT - cTpaTer y chepax
MapKeTUHry Ta bpeHay, ska ManXxe AecaTb POKiB NpUcCBATUIA PobOoTi Ha Taki bpernan,
Ak NASDAQ Tta ThomsonReuters. Anekc Big3Ha4dae, Wo SKUWO «KOJUCb AaBHO 1 6ynu
MOXXJINBUMUN BUNALAKN, KOJIN KOMMNaHii MpoAyKyBaan Meccenxi, SKi BUKpUBOBaIN Te,
O HacnpaBAi BiabyBanocsa B HAX ycepenuHi,- Lie Morsio CTOCyBaTUCS iX KEPIBHUKIB,
MPOAYKTIB 4/ 300POB’A KOMMaHIi B LiZIOMY,- TO Ternep Le BXe TOYHO He € OOHUM i3
niaxonis, 3-nNoMix akux obupatoTb» (Honeysett, 2016).

Anekc nponosxye, Bbavatoum Takmm BUXiA i3 TiHi 9K HEOBXiQHICTb B epy unhpoBmnx
BiAOUTKIB Ta HepgoBipyn: «Pa3oM 3i 3BOPOTHOIO peakLuieto Ha hiHaHCOBMIN Konanc,
POCTOM coUiasibHUX Mefia Ta 3Ha4YHUM 3MEeHLIEeHHAM 3anacy TepniHHA, SKUin
iIHBECTOpY Ta KJieHTU MaloTb 40 KOMMaHIN, WO NMPaKTUKYIOTb NONiTUKY BpexHi,
BinbLlWIiCTb NiapHMKIB HacnNpaBAi 30cepef)XeHi Ha iIHWOoMY - gonoMaraTn KOMMaHiaM
CTaTW HACTI/IbKU MPO30PUMUN, HACKISIbKW LLe MOXKJTINBO>.

Tox, pobpe Hag UMM NOMIPKYBaBLUM, MOXKHA BUAININTY TPU OCHOBHI NPUYUHN
BUHWUKHEHHS MOMUIKOBOI O YSB/IEHHS, WO 3B'A3KM 3 FPOMaAChKIiCTIO € HabnvxeHnMn
00 cniHy Ta bpexHi.

7. Jlioan, aki Hanbinbw nybnivyHO NpencTaBNAlTb Haly iIHOYCTPItO

Y cBiTi PR ny6niyHe BUXBanssHHA CBOIMU MOABUIraMn NPaKTUKYeTbCSA BKpal pigko i
CNpMNMaeTbCsa HeCXBasibHO. Lle Te, 4yoro 6inbLicTb NiapHMKiB HiIKONM Ha cebe He
npuMipsaTb. YTiM, npoTtarom 1990-2000 pokis Makc Knicddopna, akumn
cneuyianizyBaBCsa caMe Ha TaKOMy CTUi NoBeAiHKW, CaMOBIJIbHO NPUCBOIB Ccobi cTaTycC
o6nnyyga PR. Mignuc «rypy PR» nig noro 306pa)keHHAM peryasapHo 3'9BASBCA Ha
€KpaHi Ta B Npeci, Wwopa3y BUKAMKato4Kn y nybnikm HeraTMBHy acoLiaLito i3 caMoro
chepoto 3B'A3KiB 3 FPOMaACbKICTIO - HaBiTb NOMPWU Te, WO WOro B3arai 3anense
MO>XHa Ha3BaTu NpencTaBHUKOM Uiei cepwn.

TiNbKN-HO B ronioBax Jto4en BMHUKNA iges, Wwo Mu nopnaemocs B 6pyaHin 6innsHi i
TOopryemo uieto iHpopMauieto, BOHa CTasla Aefai MiLyHIlWaTN 3 KOXKHOK NOSBOIO
Knicpcdopaa Ha TenebayeHHi, oe Ton Wwopa3y nogasaB BCe Le K peKslaMy CBOiX
BJIACHUX NOCAYT, TOX 3MIHUTK yCTaneHe xnbHe yaBneHHsA npo PR cTano Ba)kko. Ak



npasnao, npogecioHanyn WBUAKO Ta KOPEKTHO BKA3ylOTb Ha BIiAMIHHOCTI Mi>XK HUMN
cammnmmn Ta KnigpopooM y poni «niapHUKa», NpoTe rpoOMafCbKiCTb MOKWM LLO TaKoi
pi3HNLi He Ba4ynTb. | X04a y MeHe HeMae NoTpibHOI iHdopMauii, ska 6 nigTeepanaa Moi
nodasblui CQoBa, BCE X 4 Bipto, WO AakKbu BM nocepen ByINLi NONPOXanan SKOrocb
He3HanoMus Ha3BaTu byab-ake iM'a noanHu 3i cpepun PR,- AKLLO Balw CriBPO3MOBHUK
B3arasi 3mir oum npuragatv 6onan ogHe Take - MOMY Ha AYMKY cnas 6u came
Knipdhopa. looanTe A0 BCbOro ckasaHoro tom akT, wo Knidpdopa nybnivyHo i pa3 3a
pa3oM 3as8BNAB, WO BpexHs e KAIY0BOK CKafoBo Noro poboTun, A0 TOro X came BiH
2007 poky y pamkax gebaTtisB Ha PRWeek geknapyBas, LLLO «FOBOPUB HEMpaBAy Bif
iMeHi nogen, bisHecMeHiB, NONITUKIB Ta KpaiH npoTarom 40 pokie» (BBC, 2014), Tox
TOYKM OO0TUKY, SKi MoegHyBasnm rpOMafacbKy AyMKY npo PR 3 MOro HanroaoCcucTilmmmn
cnikepamu, ctatoTb fobpe NOMITHUMN.

Y CLWA (a s BneBHeHW, Wo TamM e CBOi BCeHapOoAHO BifoMi 0cobncTocTi, npoTe
OCKiNlbKK 51 BpuTaHeLub, TO MOi BiAOMOCTi obMe)xeHi) e PasH Nonigen, KONULWHIN
ONPEKTOP i3 MapKeTUHry komnaHii AmericanApparel Ta aBTop 4OBOJ1i CyrnepeysnBoi
KHUXXKWN «[JoBipsAn MeHi, 5 bpeluy: 3i3HaHHA Mefia-MaHinynaTopa»[4 - Trust Me, I'm
Lying: Confessions of a Media Manipulator.], aka aebtoTyBana B cnucky bectcenepis
rasetun The Wall Street Journal. Lle npekpacHe 4TUBO NpPO HeJoNiKN OHNaNH-
nybnikauin, SKMMn KepytoTb 3a AOMNOMOIo TaKTUK HU3bKOI AKOCTi Ta BEJINKOro
Tpadiky, i3 rOJIOBHMM aKLLEHTOM Ha MOHeTK3aUii, @ TakoX Npo Te, aK [onigen Ta iHLWiI
KOPUCTYIOTbCA HAMW 3apagn BUrogn KnieHTa, NepeBakHo Npu LbOMY KaXKy4u
HernpaBAy.

A He MOXXY CyaAuUTWU, HAacKifIbKK BigoMuM e lFonigen B MefinHnx, MapKkeTuHroemux ta PR-
KoJlax, aJie CTaTyC NOro KHUXKMN K bectcenepa roBOpuTb HaM, WO AOCUTb 3HAYHA
KiNbKICTb Nll0AEN NpoyYnTana Te, Wo BiH XOTIiB Yy Hi cka3zaTu. OgHielo 3 TaKTUK, Ha
AKNX 30CcepenxxyeTbcsa naH [onigen, e gewo, Wo BiH Ha3nBae «JIaHLIOroOBUM
NiABULWEHHAM CTaBOK». ABM MOSACHUTU Te, WO BiH CaM 3 FOTOBHICTIO BU3HAYUB K
«WaxpancTeo», Fonigen po3nosigae, WO CKOPUCTABCA CTpaTerielo, gKa «MaHinyswe
Mefdia Yyepe3 peKypcCito», NepeTBOPIOYM «HILO Y WOCb, PO3MILLYO4YN CTATTIO 3 Masioro
601y, sKka Mae Ay>Xe HU3bKi CTaHAAPTWU, MepeTBOPIOYM ii Mi3HiWe y o)xepeno icTopii
ans 6inbworo 6nory, a Ta, 3i cBoro 60Ky, ctae ictopieto gnsa we 6inbwnx
MegdiapecypciB». Fonigen 3assnsge npu UboMy, WO «J0aN NobnaTe, 9K 9 Take pobnto
LWOOHS>».

?. Tnwa



Ak y>xe 6yno 3a3Ha4yeHo, 1 MaB MaJsio yABJIEHHS NMPo obpaHy poboTy, a)K MOKN He
rnoYas ii BUKOHYBATH, i B 4aHOMY pa3i 9 BNEBHEHO Nepeksiagato NpoBMHY Ha camMy
iHOYCTpIto Ta Ti ii onepauii, L0 BUKOHYIOTbLCA 3@ 3aKpUTUMKN ABepumMma. Npo3opicTb - Ue
LOCb, MPO L0 MW YacTO rOBOPUMO Bif, iMEHI HalWNX KNieHTiB, NpoTe 3 Halworo 6oky e
MeBHa HEroToBHICTb BYyTM NPO30PMMU LLOAO HALWNX BJACHUX TaKTUK Ta poboTu.

Y poboTi 3 KNieHTOM Ba)K1MBO, abu niap MaB opraHiyHMM BuUrnag. | ue 3po3symino,
ajyxe noasam He 0o Bnogobu, Koam iMm KaxkyTb, LLO AyMaTun, BigdyyBaTn 4 pobuTn, i B
LbOMY BUMNAOKY KNiEeHTU MaloTb ByTn came TUMKN NI0AbMU, HA KOFO MU CMPSMOBYEMO
CBIT/10, afie ue He3MiHHO O3Ha4ae, Lo caMi M1 XOBaeMOoCH AecCb Yy CyTiHKax. OCKiNbKu
NAaTATb KJAieHTN, BOHN He YacTo 6a)kaloTb BU3HABATU, LLLO HE CaMi NpuayManu igeto
4ym NoTpibHe NOBIOOMNEHHS, TOX Y TaKOMY pas3i Halla PYHKLUis NMpUMeHLYyeTbCa fieaBe
He 00 Toro, Wwob NpoCcTo HAaTUCHYTU KHOMKY «BianpasuTu», abu noginntmncs
HaBOOKOIO 3 XYpHasnicTaMn y BUNaAKy, AKLLO Hally NPUCYTHICTb B3arasi BU3SHAOTh.

OAHUM i3 HanbiNbLl paHHIX KJieHTIB, 3 AKMM MeHi oBoaunaocs npausaTtu, 6ys
npoekT Tribewanted - Takun cobi «couianbHUN EKCNEPUMEHT», Y paMKaX SIKOro
OBaOUATUAITHI ntoan opeHaysanm BopoBOpo - oAUH i3 panCbkux ocTpoBiB Pigxi, Ha
AKOMY Hasaroa>XyBasn NnapTHEPCbKi BiAHOCUHN 3 NOr0 KOPIHHUM HaceneHHAM Ta,
anesiYn 00 couiasbHO BIAMOBIAANBHUX TYPUCTIB, CTaBUAN 3a MeTy po3byaysaTu
OPY>XXHIO Ta XUTTe3anaTHY moaenb Toro, wo NationalGeographic Hapekn «eKonorivyHo
YNCTUM PO3BUTKOM». DinibM «[nsx», y akomy y 2000-x 3HaBcA JleoHapno i Kanpio,
rnpeKkpacHo rnepeaasas igeto, 3p03yMiNly Ak Mefia, Tak i HallMM KJlieHTaM, TOX MU
3pobunn Bce MoxXnmee, abu XXypHanicTu acouitoBanm Hall NMPOEKT 3 iaeeto i30/1bOBaHOI
KpacW... Ti/IbKM 3 MEHLLOI KiNbKICTIO CMepTen, HiXX Y (PifibMi, TOX 3peLuToto BCe
nponwnio gobpe.

Tribewanted 3006ynn MixXHapoaHy cnhaBy, OTPMMaBLUX BUCBITAEHHA B 3MI y gecaTkax
KpaiH no BCboMYy CBIiTi. licna Toro, wo beH KiH, Noro 3acCHOBHUK, BU3HA4YMB K
MOBINIbHUW CTapT, Min Nepwmnin gupekTtop, EHAi bapp, gonomir KiHy goMmortmncs
rnobanbHOi NonynsapHoOCTi. CTBOPUBLUK BANCKYYY Ta YHiKaNbHY KOHLEnuito, aKa
nonsrana y 3abesnevyeHHi iHTepB'to 3a iIHTEpPB’10, BiH NpPeACTaBUB NPOEKT Y
NpaBuUAbLHOMY CBIiTNi MPaBUbHIN aBANTOPII, LLO NPMBESIO iX KOMMaHilo Ha TenebavyeHHs
Ta Yy KHUroemgasHmn4um 6izHec. Ha MmoMeHT nignomy moei Kap'epu, byay4m PR-
anpekTopom y 10 Yetis, 9 BXxe npocyBaB beHa y megfia K aBTopa, AKUN Mae
He3abapoM BUNYCTUTU LOKYMeHTasnbHUn inbm gnsa BBC, a ue Bxxe Oyn0 4MMOCh, LLO
BUPI3HAN0 NOro Ha POHI IHWNX, HEe3aNeXHOo Bif TOro, po3yMiB A Le TOLi, YM Hi.



A obpas uen npmknag 3-noMixk 6araTboX iHWNX SNLE TOMY, WO 9 K BiAHOCHUN
HoBa4oK Yy PR BigvyBaB, WO MeHi nowacTtuio 3HanTm poboTy, Ha sKinm 9 3MOoXy baraTo
4oro HaB4YUTUCA. MeHe 3axonJtoBasa BCS Ta 3aKyicHa i uinogobosa poboTa, AKy
BMKOHYBaB EHAi 3aana ycnixy Tribewanted Ta iHWKWX KnieHTiB. binibwie TOro,
BUSABUIOCS, LLO Ha3Ba Haworo areHTcTBa, 10 Yetis, noxoanTb Big CTaporo npi3BuUCbKa,
aKe oTpumas EHAi 3a YaciB poboTun y piHaHcoBoMy PR, ae, sk BiH po3noBigaB, 3a
30ATHICTb 3a/IMWIATUCA HEMNOMIYEHUM NOro NMPo3Bann «ETi».

3BICHO X, caMe 3a TakKi 3acNyrm Mm n OTPMMyeMO MNJAATHIO Bifl HaWWX KJieHTIB, AKi B
Takun cnocib BiAAAYYOTb NpodecioHaNaM 3a AOCBIA Ta KOHQPIAEHUINHICTb, i Le
CNiB3BYYHO 3 BNUCIOBOM Tpeunci KnemMeHT npo Te, Wo cnpasai xopownin PR -
HeBnagnmmn. NpoTe ue 3Ha4YnThb, LWo:

a) Cteoptotoym xopowwmnm obpas iHWKx bpeHais Ta ocib abo Hagatoum iMm aAnsa Uboro
HeobXigHy NnaTdopMy, BU Y1 Balla KOMaHOa MaeTe Ay)Xe MaJlo MOXKJ/IMBOCTEN
oTpMMaTK 3aciy)XeHe BU3HaHHA. Taka HecTada nybnivyHoi noasakm Ta ouiHkn poboTun e
HacnpasAi MPUTaMaHHOK CaMe Hawin iIHOYCTPIi - MU WacAuBi, a iIHKOJIN HaBiTb
BiAYanayLwWwHO NparHeMo NAaTuTn 3a Te, abm 6yt BU3IHaAHNMMN.

A Tomy e BinbL BaXKJIMBUM €:

0) Ton haKkT, WO LWWMPOKOMY 3arany 3ajsieaBe BiOMO NMpo Balle iCHYBaHHSA, CIY)XUTb
YyTPUMYBaHHIO POJIi MiapHUKaA B CEKPEeTIi, 3MYLUYO4YN nLwe 300ragyBaTucs, y YoMy
came nonsirae NoOro cripaB>XXHs posib. Lle no3sosisge MihaMm Ta NOMUIKOBUM YABJIEHHAM
(TakuM K TBEPAXKEHHS, WO BCi NiapHMKN 6pelyTb) MHOXNTUCS 6e3 By ab-aKOi
nepeBipKN i NiATBEPOXKEHHS.

?. OcBiTa

K KOXXHa NlognHa, ska Mae NneBHy MeTy,- | TYT A nepeTsoptotocs Ha [xenmi
OniBepa,- A BBaXKalo L0 Aep>KaBHa CUCTEMa OCBITU NMOBUHHA, AK MiHIMyM, BU3HATW 3a
Lieto npodecielo BU3HaYHY posb B yCniWHOCTI 6i3HeciB, bnaro4inHmnx Ta iHWMX
opraHisauin.



PeknaMHa cnpaBa € OKpeMo AUCUUMIIIHO, AKa nae nniy-o-niaid 3i 38’93kKamMm 3
rPOMafCbKIiCTIO Mif 3HAMEHOM «MapPKETUHIy», a NpoTe, NPMHaNMHI Ha 6a30BOMY PiBHi,
BOHa e nobpe 3p03yMisiol WMPOKOMY 3arasy, ag)xe oCb BOHa - MPOCTO Yy Bac nepen
HocoM. Y 2015 poui g by cyaaeto Ha Tenenepenadi Ha 3pa3ok Dragons’ Den, y sKin
Opann yy4acTb AiTn Bikom 13-16 pokiB. Ha camoMy no4aTKy MOro BUCTYyny Ha Temy PR,
S 3aMnTaB, YM XTOCb i3 YHaCHUKIB LWWOY 3Hae, WO ue Take. I3 Bifibll HiXK ABOX AeCATKIB
pyK nigHanacsa nuwe ogHa. lMi3Hiwe 9 NoroBopmBe 3 Lieto JIAMHOW i MoYyB Take: «[1o
CYTi Ue e peknamMoto, YN He TaK?»

BaraTo ntonen, aknx g 3HaB i/abo nNpavuBaB 3 AKUMKU, HaBYaINCA B NPUBATHUX,
NAaaTHUX WKonax (o X A0 MeHe, To 4 byB nNepLlumM cepen NOKOoJiHb Moei CiM’i, XTO Mir
Oun BHeCTn 3ga4y icnnTiB OOHUM i3 NYHKTIB 00 CBOro pesiome). Cepen NnTaHb,
MoB'A3aHUX i3 NMUTAHHSAM Pi3HOMaHITTA B [lep>XaBHOMY cnuncKy npodecin 2016 poky
(CIPR, 2016), He OMMHaO4YM YBAro eTHIYHOI MPUHANEXXHOCTi, 0bMeXXxeHnX i3nyHnX
MO>XJINBOCTEN, CEKCYasIbHOCTIi Ta penirii, MmeHi 6yno 6u npnemHo nobavynTn WOCH, WO
cTocyBanocs 6 cepefHbLOI OCBITW.

3rigHo 3 gaHuMM Acouiauii He3aneXxHux LWKin, NnpndnansHo 6,5 % i3 3arasibHOro 4Ynucna
Y4HiB Benunkoi bpuTaHii HaB4alTbCA B NpUBaTHUX LWKoNax. MNMpoTe, K 3a3HavYaeTbCsa y
3BiTi PRCensus (PRCA, 2016), cniBBiAHOLWEHHS BUMYCKHUKIB MPMBaTHUX 40
Aep>xaBHUX Wkin 6yno nepernsHyTe i 3rigHO 3 NOro pesysnbTaTaMu, iCHye
ancnponopuis B KiIbKOCTI tl0gen, WO HaB4YaanCa y NpuBaTHUX LLKOJIAxX, a Tenep
npaulTb Yy Ui iIHOYCTPIi, SKLWO NOPIBHIOBATM iX i3 3araJibHUMMN AaHUMIN MO BCiA
Benukin bputaHii. JocnigxeHHa BUaABnNo, Wwo 27 % niapHUKIiB OTPUMaan npmBaTHY
OCBITY, a B JIOHOOHI Le 4ncno 3pocsio Ao 33 %. Abu Kpalle BnNmcaTu Le B KOHTEKCT,
CKaxy, Wo 32 % 4neHis NapnaMeHTy TeXX HaB4YanCAa B NpMBaTHUX LWKoNax (Burns,
2015).

66 % pecrnoHOeHTIB OOC/IOXKEHHA XO4ANIN A0 AepPXAaBHUX LWKI.

HabaraTto iMOBipHille, WO A0an, 9Ki oTpuManun npuBaTHY OCBITY, NpaLlOBaTUMYTb Y
areHuifx, aHi>k byyTb YaCTUHOK BHYTPILWHbLOI KOMaHAW NiapHUKIB Y NEBHIN
opraHisauii. NMpn ubomy, y PR-areHTCTBax CniBBiAHOWEHHSA NpodecioHanis 3
NMPMBaTHOI OCBITOIO CKJ/ladae OaAMH 00 TPbOX, TOAi AK Y iX Koser i3 wrtaTHux PR-
BioOiNiB - oouH 0 N'aTn.

He Te wo6 5 BBa>kaBs, WO B MPUBATHMX LUKOAX MiCcNs ABOX YPOKIB aHI NiNCbKOI
niTtepaTtypu 4iTn NnpamMytoTb A0 KabiHeTy PR, y skoMy no 4yep3i HaMaratoTbcsa 06inTu
netekTop bpexHi (XKapTyto), ane LUisIkoM MOX/IMBO, WO NepebyBaHHSA cepen AiTen, Yui



6aTbkM 3apobnaoTb AoCcTaTHLO 6araTto Ans Toro, abm 3aniaTnUTK 3a iXHE HaBYaHHS,
Aae yYHSM NpUBaTHUX WKiN 6iNbll Y4iTKe pOo3yMiHHA Cy4acHMX peanin BeaeHHS
bi3Hecy, 3apa3oM i3 6a30BMM ySBAEHHAM NPO posib PR y MapKeTUHry.

OkpiM gaHux npo cepenHio ocBiTy, 3BiT CIPR wono npodecin Big 2015 poky Takox
noaas iHopMaUito Npo Te, Wwo «4 % npauiBHUKIB chepun 3B'3KiB i3 rPOMaAcChLKICTIO,
AKi 3aKiHYNKN yHiBepcuTeTn, bynun ctyneHtamum Kembpnoxy 4m Okcgopay, ne
oTpuManu ctyneHi 6akanaspiB Ta MaricTpie». [laHi 6a3zyBanncs Ha iHTepB't0 3 NOHang,
ABOMa TUCSAYaMWN MiapHUKIB 3i BCiei Bennkoi bpuTaHii Ta 6ynum iHTepnpeToBaHi
nonepenHim npesngeHtTom CIPR Ta Nos10BHUM cneuianicTtoM i3 NUTaHb B3aeMoaii
CTtiBeHOM BapgpiHrToHOM.

YpaxoBytouu, wo B rasy3si PR e 6inbwa Big cepeaHboro piBHSA KiNbKiCTb At04eN, AKi
BUBYMINCA, K MiHIMYM, Ha Bakanaspa - 84 %, 6yno 6 KopncHo NpeacTaBnTU 3B A3KKU
3 FPOMaACbLKICTIO Ta iX ponb y 6i3Heci B Aep)xaBHin nporpami cepeHboi oCcBiTU. Le He
nuwe 3Hanomuno 6 6inbluy KiNbKiCTb YYHIB i3 Lielo ranys3to, a h, Ha MO OYMKY,
MO3UTUBHO BMNJIMHYN0 6 Ha CBITOBI EKOHOMIYHI Ta BnarodinHi opraHilauii, ag)xe ixHi
ManbyTHi cniBpobiTHMKN Ta poboTonasui 6ynm 6 HaB4YeHi OCHOB Ta nepeBar
e(PeKTUBHOI KOMYHiKaUii 3 BHYTPILWHIMM aKLioOHepaMn Ta JIOAbMW 330BHi.

MigcymMmok

A cBigOMUK TOro, WO B LLbOMY PO3A4iNni, CTaBWM Ha 3aXUCT PR, 1 Tak | HE NOACHUB UOro
poJli, TaK CaMO K He pPO3MoBiB y AeTansx, Wo came Mu TaM pobumo. 4 Hamarascs
NPoOoEeMOHCTPYBaTH, WO XNOHe yaBneHHA (TaM, e ue ysaBaeHHS B3arasi npucyTHe)
nMpo Te, WO BCi MM NparHemMo B TON 4K iHWKIM cnocid o6aypuntn nybniky,- ue wochb,
4OMY MW CaMi [03BOIIeMO iCHyBaTW. Jlloan nosa iHayCcTpieto caMi 3arnoBHUAN Ti
MporajanHn, Npo AKi M1 MOBYan.

AKLL0 HaM BAACTbLCA NOKPALWNTM He nnwe nybniyHe cnpunHATTA camoro PR, a n Te
Pi3HOMaHITTA NtoAen, 9Ki Noro TBOpPATb (@ MM Ha4vye caMe Had uUuM i npauemo), Toai
BCe, MPO L0 MLWAOCH B LLbOMY pPO34ifi, Mae 3MiIHUTUCA. M He MOXXEMO [03BOJINTU
noasaM, aKi He MalTb NpaBa BUCTYNaTW Bif iMeHi HaLwoi ranysi, roBopuTK 3a Hac. Mn
MaeMo onupaTuca ba>kaHHo 6yTK MOBYa3HUMIK NMPOCTO TOMY, WO MU TakK pobunu
3aBXAun; OKpPiM TOro, Mn MaeMo NOMipKyBaTW Hag crocobamm NoAasbLIOr0 BKJIIOYEHHS
PR 00 3arasibHoi OCBIiTU. AK A We Heo4HOPAa30BO MOBTOPK B HACTYMHUX po3ainax, a
Bipto, Wo PR 30aTeH TBOPUTU AMBOBUMXKHI pedi ansa nignpmnemcTs, Bi3HeciB Ta



iHOMBIAOIB, MPOTe AKLWO ANa camoi cebe Hawa iHAYCTpia pobuTb BCe HaBMaku, Hac Le
NoBUHHO TypbyBaTn.

Y HacTynHOMY po34iNi 8 NOSACHIO, Wo pobutb PR, sKMMK e Noro pesysibTaTu Ta K iX
MOXXHa BUMIPATHU.
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Midh 2.

Pe3ynbTaTtu PR BUMIPATN HEMOXXNBO

PR -y cBoi Hanbinbw 6a30Bi Ta KaniTanicCTUYHIK POPMi, CTAHOM Ha CbOrOAHILLHIN
OeHb, OKPIiM 30H, fKi BiAMOBIAAIOTb 3a KPU30BY KOMYHiKaLito Ta poboTy i3
3alikaB/eHHs akuioHepis, Wwo pobnaTb opraHilauii nybnivyHoro cektopy,- npautoe
Tak:

1. KnienTAbaxae (i y 6baratbox Bunagkax Bumarae) 3apobnatu binblue rpowlen.
KnieHTn MOXyTb MaTu Buli NnpnbyTku, akwo 6inbwe nogen - ane, wo b6inbL
Ba>KJIMBO, MPaBUJIbHUX JIIOOEN - 3HATUMYTb, XTO BOHM TaKi Ta CMMMAaTU3yBaTUMYTh iM
HacTiNbKK, Wo 6yayTb rOTOBI BiAAATY iM CBOI rpouwwi. Lle cnpaBegnmBo No BiAHOWEHHIO
00 OKpeMux ocobuctocTten, NianpnemMcTB Ta BiNbLIOCTI opraHizauin (npodecinHnx Ta
bnaroginHnx), 3 AKMMKU S NpaLloBaB.

2. TiINbKN-HO MW BM3HA4YaeMoCs 3 TUM, XTO TakKi «MpaBuibHI» NI04N - HaLla LiNIbOBa
aBauTopia (abo «puHOK») - MU Nepexoammo 0 NobynoBu NaHIB WO[0 TOro, K
Kpawle Ha HUX BUATK | N04aTU rOBOPUTU 00 HUX YM 3 HUMU. KOPOTKO Kakydun, Mu
PO3MipKOBYEMO Haf TUM, WO Ui NIoAN ANBAATLCS, YATAKOTb, CIyXaloTb Ta
CMO>XXMBAIOTb.

3. TiNbKWU-HO MU NOYNHAEMO PO3YMITU, B SKOMY BUIrNSA4i HaLli 3yCUans MaTUMYTb
HanBULLI WaHCK BYyTU CNPUNHATUMMN HALLOK LiNIbOBOK aBAUTOpPIeD, MU PO3rna4aeMo
cnocobu Toro, 9K Hanmkpallie NpeacTaBUTM iM HALIOMO KJieHTa Y/ NAaTHUKA i B
OOCTaTHIN Mipi cTUMynoBaTW iHTepec aBaUTOpIi, Wo6 AOCArTY uinen KnieHTa.
DaKTNYHO Le 3BOONTLCA A0 PO34YMIB Ha TEMY: L0 MU X04eMo, abu BOHM AyMann?

3B’'A3KN 3 TPOMAACLKICTIO - e chepa nocnyr. Mu gk npodecioHann roToBi HagasaTu
MoCayru K KOMMaHii, ika Hac HaMae, Tak i BJlaCHiN, y wTaTi AKoro Mun npauemo,-



Xxan 6n XTO HapaxoByBaB HaM NaaTy. | KON XTOCb MAATUTb 3a MOCAYrK, TO LLEN XTOCb
- NPUNYyCKal4n, Wo BiH NiANNCyeTbCA Ha CTaHOAPTHWN, NepeBipeHnin YacoMm bBisHec-
niaxing, 3rigHo 3 kKM 3apobnse Binblue rpowen, aHixk BUTpadae,- CKOPO NoyHe
CTaBUTK Nif4 NUTaHHSA pe3ynbTaT, SKUN OTpMMye 3a CBOi KoWwTK. Ha ubomy eTani
Ba>XKJINBO HAroJioCUTU: 9 He BBaXkato Wo PR e npaAMMM KaHanoM npoaaxis. | Xxo4a BiH
TaKNM He e, afie Bce X obepTaeTbCs HAaBKOJI0O FpoLLEeN, K, 3peLlToto, i BeCb
MapKeTUHI; 3HOBY XX Taku - 4Yepe3 30CepeXeHHSA Ha aBOUTOpPIi, A0 AKOi KnieHT 6axkae
DOCTYKaTUChb.

Mapwa ®pigmaH, reHepanbHumm gupektop EMSIPR, cka3ana B iHTepB't0 015 BUOAAHHSA
Businessinsider y 2010 poui Take: «PR - ue He Micue, Ae npoaaxi sBiabysatoTbCs, a
Micue, 3BigKM BOHW BepyTb No4vaTokK. [MpaBaa B TOMy, Wo HebaraTboM N0aaM
nogobaeTbCs, KOM iM WOCb “npoaatoTb”, came ToMy PR i npautoe HacTinbkn nobpe»,
nopatyu, Wwo «ayuwero PR He e MPOMOYTUHI 4/ Npofaxki, a CKopille rnpocCBiT/IEHHA Ta
OpeHONHr», Wo e abCcoMtoTHO BiAMIHHMM Bif peKNaMyBaHHS, ONMUCYIOYN NOF0 AK «Irpy
yncen». MNMaHi OpigMmaH pagnTb BiANOBIAATU Ha 3anUTaHHA «CKiJIbKN NMpoga<iB 4
30iNCcHI0?» Te30to, Wo PR He e Be3nocepenHiMm MicueM ons Kynisni-npoaaxy, ane «6es
HbOIro Ba)KKo Oy Ab-L10 NpogaTu».

MpoTe 3a WiCTb POKIB i3 Yacy aHani3dy PR naHi PpiamaH, 6arato wo 3a3Hano 3MiH. 3
MOro BJIACHOI0O AOCBiIAY MOXY CKa3aTu, WO NpocTo noobiudaTn NoKNacTucsa Ha came
«YCBIAOMJIEHHA» YN NpUNYyLWEeHHS, wo PR Bbyae HaB4aTuK CroXKmBadiB, YacTo byBae
HeOOoCTaTHbO, afl>Xe Taki pedi e Henia3BiITHUMKU. OCTaHHIMKU pOKaMK, NPaLLIOYN 3
COTHSAMMW KJi€HTIB, 1 AiNWOB BUCHOBKY, LLO AKLLO i € WOoCh, Wo bisHecMeHn
nocTpeuecinHoro nepiogy NobNaTb MeHLe 3a TyMaHHI po3MOBU NPo BpeHAnHr, Tak
Lle BUTpayaTu rpowli, AKi NoTiM HE MOXXHa BiACTEXUTMN.

PR - ue 6inbie npo cnpobun CNpoBOKYBaTK Ail0 YM peaKLitlo, SKa 3a3BMYal y MeBHUN
MOMeHT obepTaeTbCs HaBKOJI0 3apobnsaHHA rpowenn. OCb e IeXUTb NOro
BiAMOBIAANIbHICTb. Y MeHe X0AHOro pa3sy He 6yso KnieHTa, 4nsa aKoro npnbyTok He
oyB 61 Ba>kIMBUM,- HaBiTb poboTa Ha 6narofinHicTe BCe oaHo nepenbavae 36mpaHHS
KOLUTIB Y BUrNaAi MOXKepPTB, AK i MpMBaTHI 0cobu, SKi Mar>Xe 3aBXAM Ha nepLli Micus y
CBOIX LiNAX CTaBAATb MOXXMBICTb 36araTuTuCs.

Mich npo Te, WO AifANbHICTb PR HEMOXXNNBO BUMIPATU Y By Ab-AKNA KOHCTPYKTUBHUN
cnoci6b, e WwKianmBuM. Y MeHe HeMa 3aNi3HUX PaKTiB Ha NIATPUMKY CBOIX MOAANbLUNX
CniB, MPOTEe MOXXHa JIerko NPUNyCcTUTK, LLO BAACHUKM KOMMAHIKW, y 4YMixX o4ax Hawa
iIHOYCTpPiA Mae OOCTaTHbO «NPUMapPHUN» BUrNag, CKopiwe BKAaayTb CBOI MpoLUi B
KOHTEKCTHY pekJlaMy, TakK 3BaHy nnaTy 3a kiik - PPC (payperclick), B skin HabaraTto



nerwe BU3HA4YNTU LiHY 3a KOPUCTYBa4da 4u KnieHTa. Mos areHuisa cnisnpautoe i3 wisimm
PSALOM KNieHTIB, AKi 3BiTYIOTb nepepn CBOiMU iHBECTOpaMMU, i, IK MeHe NoiHhopMyBann,
Lle OOWH i3 HannepLnX NMOKa3HUKIB, Ha AKi OCTaHHI 6Ba>kaloTb NOrASAHYTW.

Mig 4ac eKOHOMIYHOro cnagy Ta KiJibKOX poOKiB Nicna Hboro PR TpumMaeca [oOCUTb
nobpe, ane, 9k Bia3Hauyme KemepoH Knapk, «PR-areHuii [Mann] nepeTpaBuUTN KOPOTLUI
KOHTPaKTW | TPUBaJIMN TUCK Ha PO3LIHKN Yepes Te, L0 BMEeBHEHICTb iXHiX KJieHTIB
byna nigipeaHa eKkoHoMi4HUM 3acToem» (Clarke, 2011).

[o cnoBa, MeHe TeXX UNTyBasn B TiK CTaTTi, i (X04a Hige B OKYMEHTI Npo NigroToBKy
PYKOMUCIB HE PO3'ACHIOIOTb, IK CaMe YUHUTU, KON NoTpPibHO unTyBaTK camoro cebe)
1 CKasas, WO Ti KNIeHTW, AKi 3anMwanncs B KoOMMaHii, oy>xe rnpuckinaneo caigKysasn
3a UiHaMu, 3MYLLYH4YX Hac we 6amxye, HiXX Byab-Koan paHiwe, cnisnpaytosBaT 3
iIXHIMW PO3LIMPEHMMN MAPKETUHIOBMMW KOMaHA4aMWN Ta nocTavyasbHUKamMm nocayr. A
roBOpWB TOAi i 4OCI Bipto, WO NMPUHANMHI OAHUM XOPOLINM HAC/iAKOM €KOHOMIYHOIro
crnagy CTajio Te, Wo K ManbyTHI, Tak i 36epeXeHi KNieHTn noYasanm NpuxoamTn A0 Hac
i3 6inbW NAaKOHIYHMMK Ta YHiTKiLLE BU3HAYEHNMU IHCTPYKLIAMWU Ta WingMK, WO
NMPMBOANIO A0 NOKpPALLEHHS HALWOi 3BIiTHOCTI. S 3ayBa)kKuB, L0 Le By/10 NOKAa3HUKOM
HEePBO3HOCTi PUHKY Ta 3HAKOM TOro, WO 3BUYHI 014 ranysi NpakTUKK Tenep MarTb
nig ue nigfawTyBaTUCA, Malo4Yn Ha yBa3i caMe Crocib, y akKnim Mun 3BiTyBasam npo
pe3ynbTaTn CBOIM KJlieHTaM.

NMpobnema 36epexeHHS KNIeHTIB € MaJIoONPUEMHOIO Ta PiaKo 06roBoplOBaHOK TEMOLO Y
CBIiTi areHuin. NPakKTUYHO KOXKEH KNieHT - Bif CTapTaniB A0 CBiTOBMX BpeHAiB - Ha
MoYaTKy Haloi 3 HAM cniBnpayi rOBOPUTb LWOCh Ha 3Pa30K «AKLLO Ha Yac Haloro
npobHoro nepiogy ue MmaTuMme ycnix» (a KoOMMaHii Big Manux i 4o cepefHix po3mipis,
K NpaBunI0, BUCNOBAOOTL 6a)KaHHA cnpobyBaTn nepen TUM, 9K KynyBaTH i
nignMcyBaT KOHTPAKT Ha NEBHY KiNbKiCTb MiCcALIB), «TOAi Yy HAac He Byae NPpUYnH He
XOTITU NPOAO0BXYyBaTU». IHKON Le ByBae y hopMi MYHKTY MpPo YMOBU MNPUNMUHEHHS
KOHTPaKTY 4M TPUMICAYHOro nepioay, y akKun noTpibHO BiA3BiTYBaTM NPO NEBHUN
pes3ynbTaT, AKL0 MOBa nae nNpo nianncaHHA 6inbll JOBroTpMBaZIMX KOHTPAKTIB, ane
B>XXe BifL CaMOro no4YaTKy cnisnpaui BM novynHaeTe Big4yBaTu Hag coboro TUCK
HdamMoksioBa MeYa. 3peLlTolo, KNIeHT He MOXKe pPo3paxyBaTUCA 3 BAMU «CNPUNHATTAM>,
AKLLO Le BCe, 4Oro BU 419 HbOro JOCArJn.

MeHi poBeneTbCs norosopuT Npo AVE, 4n He Tak?



Kinbka gecatunite Tomy AVE Hapoaunnacsa ansa toro, abu maTtu 3MOry BiANoOBICTM Ha Te
came Habpupnmee 3anNMTaHHA KNieHTa: «4oMy MU NOBUHHI N Aani NaaTUTN BaM
rpoLui?».

AVE - ue MapKeTUHIroBuUi TEPMIH, SKNN PO3LLNGPPOBYETLCA K €KBIiBaJIEHT pPeKJIaMHOI
BapTocTi (AdvertisingValueEquivalent) i e Mipoto BUMIpYy, WO BUKOPUCTOBYETbLCA Y
Cthepi 3B’A3KiB i3 rPOMaACHLKICTIO 3 METOIO «BUMIPATU» BUIOAY KJieHTa Bif Mejia-
BUCBITNEHHA. Abu Ha3BaTK, CKiNbKM 6 Mana KowTyBaTu pekiaMHa poboTa y BUNaaKy
ii 3aMOBJIEHHSA, NiapHUKN Mann 6 BUMIpATY peanbHUn obcar 6a>kaHoro
iH(bOpPMaLINHOro OXOMJEeHHSA, CKJIaCTU MJiaH i3 Noro po3MmilleHHA Ta BUpaxyBaTu
€KBiBaJIEHT BE/IMYMHN TaKOro NOKPUTTS.

Y Takmx BunagkKax 4acTto MOrin KOpUcTyBaTuUCS N KoeilieHTOM - K Npasuo, B
MeXXaXx Bifi TPbOX A0 AecATU,- abn BU3Ha4YUTN, HACKINIbKU pefaKLuinHe BUCBIT/IEHHSA
Mae rnepeBary Han peknamoto. OkpiMm AVE, s Tako)X 4acTo 3ycTpidaB Ha3By PRV
(PRValue), To6T0 PR-LiHHICTb. 1 HiKONM HacnpaBAdi HE PO3YyMiB, SKa Mi>XK HUMUN pPi3HULS,
Ta N He BNeBHEHWN, WO Le Mae AKeCb CyTTeBe 3Ha4YeHHS.

MNepen TUM K 3aCHyBaTW CBO BJIACHY KOMMaHIto, A NpaLoBaB KOHCYJ/IbTAHTOM Yy
OeKiNbKoX areHuisax. OgHoro pasy nifg Yac 3ibpaHHA - a ue 6ynoy 2014 poui -
anpekTop no poboTi 3 KNieHTamMn ropao 3asiBMB, WO «LiHa» 3a PR-akTMBHICTb
nig3BiTHOro micausa cknana npubnunsHo 73000 : ?1. BiH MmaB Ha yBas3i, WO, 3rigHo 3
aHasli30M MOro KOMaHOW, KOXXeH PYHT, BUTpavYeHUn Ha PR-aKTUBHICTb, MOMHOXEHUI
Ha ManbyTHi pe3ynbTaTn (9K NaM’gTaeTe, 3a YMOBMU, WO BaM AOBIPAOTh), MaB LiHHICTb
npeacTtaBneHHda B Media B po3mipi ?3000.

ABu foaTn OCHOBY OJ19 NOPIBHAHHA - LiHa 3@ NPENCKYpPaHTOM 3a peksiaMy Ha NOBHOMY
KOJIbOPOBOMY pP0o3BOpPOTI y raseTi DailyMail ctaHoBuna 745 612 (Jackson, 2012).
MpunycTiMo, 3a Micaub poboTn Toro areHTCcTBa KAieHT naatue ?1000 (wo He Tak) -
areHTCTBO 3aABAA0, WO 4J19 LbOro KjieHTa LiHHICTb iXHboi poboTu NnpupiBHIOBanacs
© 00 73 MiNbNOHIB. PO34iniTh Le HaBiTb Ha HANBULLNIA PAKTOPUHI «A0BIpU», Ha KU,
AK CBiAYNTb BiNbLIICTb CTaTen OHJIAaWH, areHuii MoXXyTb CMOAIBAaTUCA - Y AeCATb
pa3iB,- i B gingete go cymu B 7300 000 abo ekBiBaNEeHTY LLIECTU 3 NOJIOBUHOI LLiNNX
cTopiHoK y DailyMail, 4oro uifikom MOXXNMBO AOCATHYTU NPOTArOM MiCcAUSA Y MAaHi
MefiNnHOro BUCBIT/IEHHS. Ane §K S BXKe Ka3aB, TYT He bepyTb A0 yBaru, Wo: a) KNieHT
NMJaTWUB areHTCTBY 3Ha4yHO Binblue, HiXX 71000 Ha Micaub, 6) haKTOPUHE MIr He caraTu
0ecsaTn pasis; B) yce ue e ayxe n gyxe ysaBHUM. KnieHT, 3pewToto, He OTpMyBaB
MiHIMYM ?3 MiIbMOHWN Ha MicsUb K NpaMun pesynbTaTn poboTun PR!



Monpwn Te, wo AVE gae MOXXNMBICTb YiTKille BU3HAYUTKU HaLy OiSSIbHICTb, BCE X He
noTpibHO ByTn renHiem, abm 3po3ymiTu, WO 9K MeTon BiH HenpaBuabHUN. PobepT
dinninc, Toro4acHUM roIOBHUN ANpeKTop Mera-nonynsapHoi PR-komnaHii Edelman,
Ay>Xe BJIYYHO BUCJIOBMBCSA, CKa3aBwun wo AVE: «e niHmBnM cnocobom nepekoHaHHS
MapKeTOoJI0riB CTapoi WwKoaun, wo PR MOXXHa BupaxyBaTW, 3aMiCTb TOro o6
npauoBaTn HaZ NOLYKOM HOBUX Ta Kpalwmx cCMCTeM Noro snsHavyeHHA» (Wallace,
2009).

Monpwu NoWNpeEHi XXapTn B ranysi woao cnpob BusHavyeHHs KoediuieHTy ROI
(noBepHeHHS iHBeCTuULiN) Big pe3ynbTaTiB poboTn 3B'43KiB 3 F[POMaACbKICTHO, i3 BYCT
CBOIX perynsapHuMxX KNieHTiB 9 4aCTo 4yB, WO PiHAaHCOBI AUPEKTOPU, iIHBECTOPM Ta iHLWI
KepiBHUKN BULLOI NaHKKM cnpuinMatoTb AVE sk bapomeTp ycnixy PR. BignosigHo o
LbOro, NpoTe 3 Hafjielo Ha 3MiHY BEKTOPY TakuX o4ikyBaHb, [>XoH Cennopc,
HaYa/IbHUK Big4iNy 3B'S3KiB i3 rPOMaACbKiCTIO CTpaxoBoi KoMnaHii LV, HewonaBHO
3a5BUB, WO «areHTCTBa 3i 3B’A3KIB i3 rPOMaACLKICTIO Ta Ti, XTO 3aMMaeTbCs
BMpaxyBaHHAM PR, MaloTb gonomMaraTu WTaTHUM KOMaHA4aM NpoCBiTAOBaTMN pagun
npaBJliHb Ta KOMaHAWN ANPEKTOPIB WOA0 POJli KOMYHiKaLui, a TakoX TOro, Wo came
MOBMHHO BUMIPIOBATUCh | NOBEPTATUCA 00 HMUX Yy BUrnaai 3sitie» (Starbutts, 2016).

AK i B baraTbox acnekTax 3B's3KiB i3 rPOMaACbKiCTIO, MAPKETUHIY Ta HaBiTb Bi3Hecy
3arasioM, iHTepHeT 3MiHMB 6araTo peyen, ogHakK y cBoix crnpobax aganTyBaTUCh
NMPaKTUKWN NpoBenn 3aHanTo baraTo Yacy abo 3 onyuweHnMn rosnosamm, abo
nepebyBato4yn B CTynopi. 1 HaBeay oOWH BUragaHn CUeHapin, skmun byae Hanpoyyq
3HaNoOMMKM yCiM NiapHMKaM, ag>Ke BOHU LWOAHSA MaloTb i3 HUM Cripasy.

AKWOo PR MOXXHa BUMIpATU - ToAi 9K ue 3pobuTtn?

Akwo meTon AVE e HacTiNbKK XaxnmBuMm (a BiH TaKUM i €), Le NiaBoaAnTb Hac Ao
HeBupiweHoi Nnpobnemun. Kk HaMm nogaTn NOTPIOHI KNieHTam Ta NpauenaBUsaM
MOKa3HWKWK, AKi 6 cBig4YMIn Ha KopucTb PR?

Ba>knMBO Big3HAYMTW, LLO rasy3esi opraHn yCBigOMUAM BaXKJINBICTb KPALLOro
BUMIpPIOBaAHHSA Ta 3a AOMNOMOroK IHCTPYKLUiN, BUKIaaeHnX y bapcenoHcbKin geknapauii
npuHUMNis BuMiptoBaHHA PR, ue nuTtaHHA Byno po3rnisiHyToO NIOAbMU 3HAYHO
MyOpiwmnmm, Hix 1. LLlo cTocyeTbcs MeHe, 1 Hapato nepesary 6inbl 4iTKoMy nigxoay i
BXX€ CTOMUBCA Bif, YACTO CUMBOJIIMHOIO AOTPUMAHHA LUX MPUMNAUCIB, 00 AKUX fA e
MOBEPHYCS NiCNAsa TOro, 9K NOBTOPHO PO3rsHYy BULE3ragaHum yaBHUIN CLEHapIn 3
Ay>Xe BiAMIHHOI, 3HAa4YHO NPSAMILOI LM POBOI NepCcrnekTUBN - ase 3arasiom, rnNpaBuJibHOI



MeTOoL0O0rii.

Tak 3BaHi «bapcenoHCbKi NnpHUKMnM Bynn norog)xeHi npeactaBHUKaMmum ranysi PR i3
33 KpaiH CBITY Ha caMiTi B icnaHCbKOMY MicTi bapcenoHa y 2010 poui, opraHizoBaHOMY
Mi>KHapo4HO acouiauieto 3 BUMipOBaHHSA U OUiHKK KOMYHikauin (AMEC).
BapcenoHCbKi NpMHUMNK BU3HaYaloTb «noTpeby B pe3ynbTaTi 3aMiCTb BUMIPIOBaHHSA
hopMasnbHUX KiHLEBUX HacnigkiBs PR-KaMnaHin, 3akKNnK 00 NPUNMHEHHS
BUKOPUCTaAHHA eKBiBaJlIeHTY peksiaMHOoi BapTocTi (AVE) Ta BpaxoByBaHHSA
KOMYHIKaLiNHOI LIHHOCTI couianbHUX Meaia».

OokyMmeHT, Ntob’a3H0 HagaHnn MiXKHapoAHOIO acouialieto 3 BAMIPIOBAHHSA N OLLiIHKK
KoMyHikauin (AMEC), Ha3smBaeTbCa «MeHI0 BUMIpIOBaHb NMOTEHUINHNX MOKA3HUKIB
naaTHUX, BNacHMUX Ta 3000yTux couianbHmnx megia» (AMEC, 2014). BoHOo He e
ineanbHUM, i, K cKasas KonuwHin npesunaeHT CIPR CtiBeH BaggiHrToH y Tin camin
cTaTTi, wo 1 Cennopc, «y HaMaraHHi oTpumaTun nokynuis PR-nocnyr, oo akux 6um
MoTiM 3aCcTocoBYyBanucsa bapcenoHCbKi NpuHUMNN,- Mos 3a0ragka (nigkpinneHa
OBOPIYHMM OOCBIAOM CyOAiBCTBA Ha BEJIMKUX MPEMIAX, AKUMU HAropoaXXyTb
daxiBuiB cdepn 3B’A3KIB i3 FPOMAACLKICTIO Ta Ha BinbLwoOCTi NobadYyeHnx MHOLO 3BITIB)
nossirae B TOMy, LLLO BOHW MPOCTO He 3'ABNATbCA Ha pafapax KJieHTiB, K i Ha
npakTuui B3arani».

By Mmo>XXeTe 03HAaNOMUTUCA 3 CUCTEMOIO BUMIPOBaHHA, npeacTasiieHo Ha canti AMEC
Ta NMOroA>XeHo rpyrnor npeacTaBHUKIB ranysi PR, npo «3006yTi» Mmefia - iHakwe
KaXKy4u, Npo pe3ynbTaTu, aKi 4YacTo npunucytoTb PR. MepenaiTe 3a NoCcMiaHHaMm, wob
nornsHyTn Ha Tabnanyto: http://amecorg.com/wp-content/uploads/2014/06/Social-
media-measurement-frameworks-menu-of-potential-metrics.pdf

f1 BCbOro Kisibka pa3siB nepernsnas bapcenoHcbKi NpuHUMNX. He MOXXY CKasaTu, Wwo
BOHW He JoMnoMaratoTb, aJie Ha NpakTuui My Bif, caMoro no4aTky Manm 6 3anuTyBaTwn
HaLWNX KNIEHTIB, AKMMW € iXHI Hafii Ha pe3ynbTaT, NiCAs 4YOro iXx KOHCynbTyBaTK i/abo
paguTu iHWI KOY0BI NOKa3HNKK edpekTnBHOCTI (KPI) nopyd i3 umMun. 3rogom, Kosm Mu
BXX€ MaeMOo PO3YMiHHS Uisien KnieHTa, HaM NoTpibHO 3HaTK, K M1 3bnpaemocs
NiGHATW iXHI NpubyTKN, BHECTN Yy BULWe3ragaHy Tabnaumuio i no-crnpaBXHbOMY
BUMIPATHW.

AKLLO areHuisM He BOaeTbCsA 3p0buTu 3BiT, BUAKOPUCTOBYHOYM 3arpoOrnoHOBaHI
napamMeTpu, TO NPO L0 MU SK IHAYCTPiS MOXXeMO BiA3BiTyBaTU? | Xo4a, 3HOBY X Taku,



PR He e cepBicoM s NpsaMmMx Npoaaxkis, 4M icHye cnocib we YiTKiwe BU3HavYaTu LiHy
HawWoi OiANbHOCTI y cnocib, akun 61 3a00BOSIbHUB KJIEHTIB,- CTOPOHY, SiIKa N A0Ci
Hanossarae Ha BUKOPUCTaHHI AVE Ta CX0XUX IHCTPYMEHTIB, afi)Xe BOHU e
MOKa3HWKaMK HaLlOi LWiHHOCTI,- 30CepearXyyncb Ha pe3ysibTaTax, a He Hacnigkax, aK
Oys10 BKa3aHO Mi>XHapoaHoto acouiauieto AMEC?

Bionosigb - Tak, Takui cnocib icHye, i, Ha MOKO AYMKY, iCHYe BiH Mo3a MeXXaMu
3araabHonpunHATOro Habopy iHCcTpymeHTiB PR. Y 3ragaHin Tabnuui B LLOCTOMY NYHKTI
nig 3arofloBKOM «Bname» MiCTUTbCSA Te, Wo 3aBxXan Hanbinbwe TypbyBano 6inbLicTb
MOIX KNieHTiB - MYHKT «[poaaxi Ta % 36inblweHHS 3 YacoM». Bce x nokun 6yno
3po61eHO HeQOCTaTHLO, abun 3HanTK AieBi cnocobu goBeaeHHs Halwoi ePeKTUBHOCTI.

JocnTb CKNagHO [OBECTHU, Wo caMe PR-aKTUBHICTb, AKa NpuBena 40 NosBu LLUNPOKO
PO3MOBCIOAXKEHUNX CTaTen, LWo CBig4mnm 6m Ha KOpUCTb KJlieHTa, akpa3 i cTanum
MPUYMNHOIO TOro0, YOMY Ta YU iHLWA NOAMHA 3aX04UTb A0 KPpaMHULI | Kyrnye noro
ToBapu. He icHye cnocoby 3’dacyBaTu (OKpiM MpsSIMOro 3anMTaHHA) A0 NOKynNus, Ae BiH
MpoYMTaB MPO KJieHTa Y1 NOro NMPOAYKT, i TO He (haKT, Wo NoKyneub Npo Take
nam’atatnme. O4HaK i3 MNOSBOIO IHTEPHETY NOAINWWUANCA He nnwe cnocobu, y aKki Mu
MO>XEeMO AICTaTUCS A0 KJIeHTIiB, a N 3MIHUBCSA CNOCib, y AKNN MN MOXXEMO AOBECTU
CBOIO LiHHICTb.

HNaBanTe nornsgHeMo Ha npukniag. MNpo knieHTa X 6ysn0 HanncaHo Ha NONyASpPHOMY
CaNTi HOBUH 3 aKTUBHUM MOCUNAHHAM ONna nepexony (6inblie npo ue BXe CKopo).
HacTynHOro AHs Noro icTopis BuMLWa B 4pyKOBAaHOMY BapiaHTI.

TOX WO KNieHT oTpMMae y 3BiTi?

? NocunaHHA Ha CTATTIO Ha canTi?

? 3arajbHy KiNlbKiCTb YHiKa/bHMUX BiABiAYyBa4viB 3a MiCAUb, AKYy CauT
oTpumMmye/nosigomnse, Wo oTpumye (i B XKOAHOMY pa3i He BUKOPUCTOBYETbLCA Y
peKNaMHUX LiNnax, Hi-Hi-Hi), KON BeMYNHa aBauUTOopii NnogaeTbCs 3rigHO 3 AaHUMU
MOHITOPUHIOBOr0 CepBicy, HamBiporigHiwe B3aTOoro 3 canTty ABSStatistics?

? ABTOPUTETHICTb AOMEHY i/4M aBTOPUTETHICTb CTOPIHKWN?

? KinbKicTb pasiB, Koau rnocuiaHHa 6ysio nowmnpeHe B couialibHUX Mepexxax?



? OuiHKa OXOMJIeHHS LisibOBOI aBAUTOPII/BIACOTOK OTPUMaHNX NOKa3iB?

IcHye cnocib, Ak ogpa3y NoBIAOMUTU KNIEHTY, CKilbKWN rpowen BiH 3apobuB (AKLLO
3apobuB y3arasi) 3aBAAKM 3aULLEHOMY NOCUIAHHIO Ha TOM CANT, @ TaKoXX CNocib, sk
i3 YacoOM MoKasaTn KOPWUCTb Bif TOro NoCuUaHHs, a 3apa3oM N aBTOPUTATUBHUX
MoCUMaHb 3 iIHWWX CanNTiB, AN8 NMPOAYKTUBHOCTI NOWYKOBOI MallnHW. Ti3Hiwe 5
3YMUHIOCA Ha LKMX ABOX cnocobax geTasbHile.

KoHeL, 03HaKOMUTEJIbHOro hparMeHTa.

notes

Kansep Co3e - BuragaHmm repcoHa>k aMeprukKaHCbKOro He0-HYapHOro 4eTeKTUBHOI o
Tpunepa «3BMYaWMHI Nigo3poBaHi», WO NocTae B 0bpa3i reHiasibHOro 37104NHLS, Yne
iM’A Brosioc 60ATbCA BUMOBAATY HaBiTb HaMBIiAYaNAYLLIHILI FONOBOPI3N.

CniH (aHrn. spin - «BEPTIHHA», KKPYXXJAHHA») - e Habip MaHINyNaTUBHUX TEXHIK, SKi
BUKOPUCTOBYIOTb A 34INCHEHHSA KOHTPOJIIO Hag (POpPMYJIIOBAaHHAM | JOHECEHHAM [0
aBanTopii BepbanbHOI HaCTUHM NOBIAOMNEHHS | AKi peani3ytTbCa Yepe3 NPpAMUn 4m
onocepenkoBaHWUM BNAMB Ha Mejia.



CniHOOKTOpP - PaAHUK, SKUA 3aiMaeTbCs MOBiAOMIEHHAMN B 3ac0bBax MaCoOBOI
iHbopmMauii. CniHOOKTOpP - e CBOro poAy cneuianidauis ona npodecioHana y cgepi
3B'A3KIB i3 rPOMaACbKICTIO.
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