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Bce npaBa 3awmneHbl. KHura nam nobas ee 4yacTb HE MOXET ObITb CKOMNMPOBaHa,
BOCMpomn3BefeHa B JIEKTPOHHOW NN MexaHuU4eckomn popme, B Buge ooToKonuu,
3anncu B NamaTb 9BM, penpoayKunm nam Kakum-nnbo nHoiM cnocobom, a Takxe
ncnosib3oBaHa B s1t060n MHHOPMALMOHHON cucTemMe be3 nosy4eHus paspeLlleHuns oT
nspnatens. KonnposaHue, BOCNpon3sBeaeHne nu nHoe UCnosib30BaHNE KHUTN UK ee
YacTn 6e3 cornacmsa nspgartens aBnNsgeTCa He3aKOHHbIM 1 BaeYeT 3a cobon yrosioBHYIO,
AOMUHNCTPATUBHYIO U rPaKgaHCKY0 OTBETCTBEHHOCTb.

kkk

Bam Korga-Hnbyab 661210 C/10)KHO NoaobpaTb NpaBUibHbIE C/I0Ba, YTOObLI YyTELWNTb
apyra?

3amevanu Kyco4yek 3eneHun B 3ybax y cobeceiHMKa N He 3HaNN, Kak eMmy 06 3ToM
HaMeKHYTb?

XoTenn, HO He MOr/IM 3aKOHYNTb OO/rUiA TeneOoHHbIN Pa3roBop, Korga Bac »Kaana
ropa paboTbl?

OTa KHUra Hay4YnT BaC AOCTOMHO BbIXOAUTb U3 CJIOXKHbIX CUTyauuin B NOBCEAHEBHOMN
XXN3HW 1 genoBoM obuieHnn. CBeTCKUIA NpueM, Be4epuHka, cobecegoBaHume,
neperoBopbl - Bbl CMOXKETE NpeonosieBaTb CMyLleHne n bygeTte Bcerga 4yBCTBOBaATb
cebsa KOMOPTHO.

N3 3TOW KHUIMM Bbl Yy3HaeTe:

? KaK NpaBWJIbHO OAETbCS Ha NeperoBops.l



? KOrga He CTOUT gaBaTb OPULINAHTY YaeBble

? KTO AOJKEH NJ1aTuTb, Koraa obenaeT 6onbluas KOMMNaHUSA

? KaK He UCNopTUTb NepBoe CBuaaHune

?4TO CTOUT AAPUTbL Ha CBaabby

)k

«YTeHne 3TON KHUMM MOXXHO CPaBHUTb C NPUSATHOW NMPOrysikon B obLiecTBe XopoLlo
BOCMUTAHHbIX COBPEMEHHbIX XXEHLLUMH, YMeLWmnX caenaTb 3Ty NMPOrysky MHTepecHou
n He3abbiBaeMOn».

Onbra LLeBeneBa, GuU3HecC-TpeHep 1 3KCMepPT MO A&/I0BOMY NPOTOKOY M 3TUKETY

BnarogapHocTu

3Ta KHUra Bbila B CBET 6/1arogaps noagepKke v NoMOLLU MHOTMX BOCMUTAHHbIX
noaen, Ybe MHTENNIMFeHTHOE NoBeJeHne NOC/Y>XXKNII0 MasskOM BEXJIMBOCTU, MOeW
ceMbe, KOTopas 3HaeT, YTO XOpOoLUNe MaHepbl - 3TO NyTellecTBUe, a He Lefb, 1 MOUM
IPYy3bsiM, KOTOpPbIE NPUBEAN MPUMEPbLI CBOMX NPOMaxoB B JINYHOM XKN3HWN 1 Ha paboTe,
a TakXXe Npu noaaep)xKe 1 NoOMOLLW ThICSY NIOAEN, KOTOPbIE Y4acTBOBAIM B MOUX
ceMuHapax 1 obLanmcb Co MHOM B COLIMAJIbHbBIX CETSX.

BBepneHune

Bbl Korga-HMbyab 3aMe4vanu, YTO HEKOTOPLIE II0AN C NMEPBON Ke BCTPEYN MIFHOBEHHO
pacnonaratoT K cebe? BaM HpaBUTCS C HAMMK 06LWLATLCS, U Bbl C HETEPNEHNEM XOETE
HOBOW BCTpe4n. Koraa Bbl HAXOANTECH C TaKUMW NOAbMU, Bbl YyBCTBYeTe cebs bonee
KOM@OpTHO. C Apyro CTOPOHbI, TaK)XXe eCTb JIIoAN, PSAA0OM C KOTOPbIMU Bbl



yyBCcTBYyeTe cebsi HeyloTHO. Bbl la)ke He MoXKeTe CKa3aTb, NoYeMy, BCTynas B
Pa3roBoOp C TakMM YEJSIOBEKOM, BaM XO4YETCA OKa3aTbCs Ha APYyromM KOHLe cBeTa. Yawe
BCEro 3TO - MPOCTO Balla peakuMsa Ha YMEHMe APYroro 4esnoBeka NpuaepXmnBaTbCs
onpenesieHHbIX HOPM NOoBeAEHUS.

YMeHue npaBuJibHO BeCTU cebs B pa3/iInyHbIX CUTyaumnax - 3TO KJoYeBas YyepTa seaun.
BexxnuBasa n nobesHas XeHLWwrHa 4yBCTBYyeT cebss KOMGPOPTHO B /ilobon cutyauum mn
cnocobHa co3aaTb NPUATHYIO aTMOCdepy ANA OKpyXKatowmx. Mo)XeT noKasaTbCs, YTO
Yy Hee eCTb BPOXXAEHHAas UHTYUTUBHAA CMOCOOHOCTb K MOHMMaHUIO TOrro, Kak cnenyeT
cebs BecTn B onpefesieHHbIX 06CTOATENIbCTBAX U B3aMMOLENCTBOBaTh C JIIOAbMU, HO
3TO He Tak. Ha caMoM fiesie 60bLION CEKPeT 3aKJ/lnyaeTCa B TOM, YTO JII0AN He
POXAAKTCA C XOPOLWMMN MaHepaMu, OHU UX NpunobpeTatoT. N 3TO He C/I0XKHO.
CobnogeHne aTukeTa MOXXeT NoKasaTbCa TPYAHOM 3a4a4Yen, HO Ha CaMOM fene Bce
[O0BOJIbHO NPOCTO. BCcero-to Hy>KHO AyMaTb 06 yBa)KeHUN K ApYyrvUM NIO4SM U
PYKOBOACTBOBATbLCSA 34pPaBblM CMbICJIOM MNPpU 0OLWEHUN C HUMUW. DTO 03HAYaeT, 4To
[OCTAaTOYHO HEMHOIO NOYNTATb Ha 3TY TEeMY, a 3aTeM HEMHOI 0 NONMpPakKTUKOBAaTbLCH, U
Bbl BygeTe 3HaTb, YTO U KaK CKasaTb U caesnaTb rnpu nobbix obcToATenbCcTBax. Bol
oBJlafjeeTe MacTepPCTBOM 3TUKeETaA.

CTaTb MacTepoM BbICLLIEr0 KJlaCcCa He TOJIbKO NIerKo, HO U O4€Hb Ba)XHO. Haluu
CNOCOBHOCTY BO MHOIMX 06/1aCTAX PE3IOMUPYIOTCS HA OCHOBE HALLEro CoLnasbHOro
noeseneHus. NMpoxoanTe nNn Bbl cobecenoBaHne Npu yCTPOMNCTBE Ha HOBYIO paboTy,
cTpouTe N COBCTBEHHbIN BU3HEC UK Co34aeTe HOBble CoLMalibHble CBA3M, BCE 3TO
nMeeT NpsAMoe OTHOLUEeHME K BallM MaHepaM.

DTa KHUra COOEep>XUT MHOIO peKoMeHAaLUMN No 3TUKETY, KOTopble MOMOryT BaMm
OPVEHTUPOBATbLCS B HEKOTOPbLIX Hanbosiee pacnpoCTPaHEHHbIX COLMAIbHbIX
cnTyaumsax. ObpaTuTe BHUMMaHME Ha TO, YTO A CO3HATEsIbHO UCMOJb3YH0 3[eCb CJIOBO
«pekomMmeHpaumsa». Ha Mol B3rnsag, B NpOTMBOBEC LNPOKO pacnpoCcTpaHeEHHOMY
06LEeCcTBEHHOMY MHEHWIO, 3TUKET - 3TO He NpaBuna. 9 HUKorga He rosopto 06
3TUKETE C TOYKWN 3PEHUS NPaBuJl, MOTOMY YTO AJIS KaXKA0ro nNpaBuia 3TUKETa Mory
npuayMaTb Kak MUHUMYM [Ba AW TPU UCKIIOYEHUS. PekoMeHaaumm gonyckatoT
pa3Hoobpa3me. PekomeHgaumm CUTyaTUBHO NMPpUMeHUMbl. HanpumMep, B LOpPOroM
pecTopaHe Bbl bByaeTe Nonb30BaTbCSA BUJIKOW U HOXKOM, HO, He pa3ayMbiBasi, byneTe
pyKaMu eCTb NuuLy AOMa, B KPYry ceMbn. Ba)KHO He TOJ/IbKO MOHATb, YTO Takoe
pekoMeHaauMm No 3TUKETY, HO TakK)XXe 3HaTb, KOraa N Kak Ux NpuUMeHsThb.

S1 HapetChb, 4TO Bbl ByeTe UCMoNb30BaTb 3TY KHUIY ABYMs criocobamu. Bo-nepBbix,
Bbl OCTAaTOYHO 3aMHTEPECOBaHbI, 4TOObI MOCNAETb C OCBEXAOLWMM HAaNMNTKOM B pyKax



N MPOYNTaTb €e OT KOPKM A0 KOpKU. Bo-BTOpbIX, Bbl OyaeTe Bcerga noep>xaTb ee nog
PYKOW Ha CJly4an BO3SHUKHOBEHMS BOMPOCOB NO 3TUKETY. Ecnn Bbl CTaslkMBaeTecChb C
Yype3Bbl4aMHOW CUTYyaumnen, Kacalowencsa 3TUKeTa, BbIXxoasauen 3a npenensl TeM,
3aTPOHYTbIX B 3TON KHUIE, TO, NOXKaJlyncTa, CBAXXNTECb CO MHOWN Yepe3 CanT
Mannersmith: www.mannersmith.com.

A HageCb, 4TO Bbl HANAETE 3TY KHUIY OOHOBPEMEHHO M NO3HaBaTe/IbHOW, U
WHTEepecHoN.

(naBa 1

O6LecTBeHHbIE MeCcTa U MEPONPUATUS

Koraa Bbl HaXxoAnTeChb B 06LECTBEHHOM MeCTe, N HEBAXKHO, ABJISIETCS JIN 3TO MECTOM
pa3BJieyeHnsa NI XpaMoM, Balle NoBedeHne 0TpakaeTcst Ha Apyrux nioaax.
PecTopaHbl, TeaTpbl, KOHLUEPTHLIE 3aJibl U CNOPTUBHbLIE MEPOMPUATUS - BCE 3TO MecCTa,
B KOTOpbIE Mbl MAeMm, 4Tobbl pa3Bnieybcs. Ho Bbl A0KHbI ObiTb YBEPEHbI, 4TO BaLLK
AEeNCTBUS HEe MeLlatoT APYrMM XOpoLIOo NPOBOANTL BpeMS. TOYHO TaK Xe 1 B Xxpame -
Ballle noBedeHMe 3aTPOHET APYrmX. B obuecTBEHHbIX MeCcTax Ba>XHO NPOSiIBUTb
yBa)keHune, 4Tobbl He No6ecnoKonTb OKpPYXKaloLWmnx Bac noaen. bonee Toro, 3HaHMe
HagJsieXalwmx rnpasua NoBeaeHNs B onpeesieHHbIX MecTax rMno3BoJINT Bam
4yyBCTBOBaTb cebs 6onee HENPUHYXOEHHO, KOrAa Bbl TaM OKaXkeTech.

B PECTOPAHE

KAK U3BEXXATb OXKUWOAHWA: Ecnun Bbl NnaHnpyeTe noobenaTb B pecTopaHe,
3abpoHnpynTe CTONMK 3apaHee. N HeBaXkHO, ByaeT 3ToO poMaHTMYeCcKoe CBnaaHue
nnn oben B 60bLWION KOMMAaHMK. DTO NMOMOXET n3bexxaTb AJIMTENBLHOIO HENOBKOIO
oXXupgaHusa. Kpome Toro, Bbl )Xe He XOTUTE OCTaTbCSA B KOMMaHUN FOJIOOHbIX U
HeAO0BOJIbHbIX StloAen? K TOMy »Ke C NOMOLL b0 CEPBMCOB OHNaNH-6pOHNpPOBaHNS
CTOJZINKOB MOXXHO 3apaboTaTb 6annbl N0 NnporpaMmMmamM N0SANbHOCTM AW NONYYUTb
CKNOKY.

KAK OOETbCH: Korga byaeTte BbibnpaTbh, 4TO HaAeTb, y4UTbIBANTE YPOBEHb
3aBefeHuns, B KOTOPOM rJiaHnpyeTe npoBecTn BpemMs. basbHoe niaTbe B



NPUOOPOXKHOM 3aKyCOYHOM By AeT BbirNA4eTb CTPAHHO U NPUBJIEYET HEHYXKHOE
BHMMaHMe. TOYHO TaK Xe TOMUK C LopTaMn CTaHEeT «rBO34EM NporpamMmmbl» (M
OKOHYaHMeM BeYepa) B LOPOroM pecTopaHe.

HE HEPBHUYAINTE: HekoTopble 3aBefeHNs NPpUAEPKMBAIOTCA pacnmcaHus n NpoBoaaT
BaC K CTOJly TOYHO NO BpeMeHu bpoHupoBaHuA. pyrne nopon He B COCTOAHUN
KOHTPOJINPOBaTb BCe HenpeasunieHHble cutyaunn. CkaHgan c MeTpaoTesieM - He
camoe ny4ulee Ha4asio Beyepa, U KOHEYHO, 3TO He ByaeT rapaHTUen xopoLuero
cepBuca. Jlyqyuwe nofooxaaTb MATHaALATb MUHYT, NMpexxae 4eM NonbiTaTbCA
MOroBOPUTbL C OTBETCTBEHHLIM JINL,OM, Y KOTOPOIrO Bbl MOXXEeTe BeXJIMBO
MOMHTEPECOBATbLCA, CKOJIbKO eLle BaM HY>XHO NoAoX4aTb, npexae 4eMm Ball CTOJIMK
oyneT rotoB. Ecnn meTpaoTenb He cnewmnT NPeasoXXnTb BaM KOMMEeHcauuto 3a
NnPUYNHEHHbIe HeyaobCcTBa, TO NocCae TPUALATU MUHYT OXKNOAHUSA Bbl MOXeETEe
OCTOPOXXHO HAaMEKHYTb Ha TO, 4TO, Hanpumep, becnnaTHbIN KOKTENSIb, HECOMHEHHO,
CKpacuT Balle oXxunpaHue. Ecnm meTphoTesib OCTaHEeTCHA COBEpPLUEeHHO PaBHOOYLWHbIM K
3TOWN CUTyauumn, ABaxkK4bl NogyManTe, Npexae 4eM BepHYTbCA B 3TO 3aBefeHue.

FAE XXOATb: B 601bWLINHCTBE C/lyHaeB MEeTPAOTES b MOXKET NPensioXnNTb NOO0XKAATh B
bape, noka cToNuk He 6yaeT rotoB. OTYaACTW 3TO YMHbIN MAapPKETUHIOBbIN X0/,
pecTopaHa, TakK Kak OH CTUMYJIMPYeT Bac NoTpaTuTb 6onblue geHer. Ecnm Bbl XOoTUTE
noaoxnaTb B bape, TO, NOXKaNyncTa, caoenanTte Tak. Ecnm HeT, To NnocTapanTech He
3aropa>knBaTb BXO/[ B peCcTopaH.

NMOBELEHWNE B BAPE: Ecnn npuHanu pelweHne nonoxaatb B 6ape, To Bbl HE 0053aHbI
henaTtb 3akas. XoTa 6bapMeH bygeT Nnpu3bIBHO NOrNnsAAbIBaTh B Bally CTOPOHY, HagesACh
Ha YaeBble. ECIM KTO-TO M3 Ballen KOMMaHUM peLwnn 3akasaTb HAaNUTOK, TO
OCTaJibHble A0JIKHbI NOC/en0BaTb ero npuMepy. Bol MoXxeTe B3ATb 4TO-HUOYAb
6e3anKoronbHOE, 3TO COBEPLUEHHO HOPMaJibHO. B Npnan4HbIX 3aBefeHnsax, ecnuv Ball
cTonuk ocsoboamncs, a 4onuTb Bbl He ycnenn, bapMeH cam NpuUHeceT Ball HAaNMUTOK. B
MecTax nonpoulie byabTe roToBbl K TOMY, 4TO CBOM HAaNMUTOK BaM NMpMUAETCS HECTU K
CTOJINKY caMoCToATeNbHO. I XxoTa 6bapMeHbl NnpennoymTatoT, 4ToObI Bbl
pacrnsiavynBasiNCb MO CYHETY NMpexxae, 4em cageTe 3a CTOJ1, Bbl MOXKEeTe MonpoCUTb
rnepcoHan pectopaHa BKJKOYUTb CTOMMOCTb HAaNUTKOB B OKOHYaTesIbHbIN CYeT.

3AVMUTE CBOE MECTO: Korfa Ball KaBajep Win COTPYAHUK pecTopaHa oToABuraeT
015 BaC CTYJ, Bbl AO/KHbI NOAOWNTW C MPaBon CTOPOHLI. [Mpe)xae 4em cecTb,
MPOTAHNTE PYKWN 3@ CNNHY N BO3bMUTECH 3a CUAEHbe CTyna. ipyron Yyenosek bynert
BaM nomoraTb, nogoasuras CTyJs Bnepen; a BaM HY)XHO ero noTaHyTb U HarnpaBuTb.



HE BECINMOKOWTb: Haxoasachb B pecTopaHe, obpaTnuTe BHUMMaHME Ha TO, KakK Balle
rnoBeneHne BoCNpmMMyT OKpyXatowme. KypeHne (KoTopoe MoXeT bbiTb paspelieHo
TOJ/IbKO Ha OTKPbITbIX BEpaHAax), pa3roBop no tenedoHy nam HanncaHme coobLieHnn,
rPOMKas peyb U CKBEPHOCJZIOBME MOryT NnomMeLwlaTb BalluM CMYyTHUKAM, a TakxXe
AOPYrnMm noceTnTenam pectopaHa Hacna)kaaTbCa Tpaneson.

OIMJIOWIHOCTbL MNP MOABJIEHUIW BJ1HOO HA CTOJIE: ODa>ke ecnu Bawe 611000
BbIFNSANT HAaCTOJIbKO KPAacuBO, YTO €ro »KaJlko eCTb, BOCM0/1b3yATECbh MOMEHTOM U
noaymanTe, nepen TeM Kak clenaTh o4epeiHyo oTorpaduio anneTuTHON eabl, Kak
OTpPearvpyloT Ha 3TO Ballle OKPYXXEHME 1 coceamn no ctosny. Bawn gencteus moryT
HapPYLWNTb aTMoCdhepy Beyepa. [lenanTe 3TO C OCTOPOXKHOCTHIO.

NETCKUWN KNYB: 3aBefeHns, B KOTOPbIX 0B6CY>XUBAKOT noceTuTenen ¢ 4eTbMu, Jerko
y3HaTb No 6onee paccnabneHHom o6CTaHOBKE N HAIMYUIO CTOJIOBbIX NPpUbopoB
MaJIeHbKOro pasMepa, LeTCKUM CTyJIb4NKaM U cneunmanbHOMY AeTCKOMY MeHto. Ecnu
Bbl pewunTe B35Tb C COOON AeTeln B pecTopaH, TO Bbl A0JIXKHbI ObITb FOTOBbI YATU B TOT
MOMEHT, KaK TOJIbKO OH/ CBOMM MNOBeAeHMEM HaYHYT MellaTb OKpyXatowmm. Jpyrux
poauTesnien, KOTopble NOTPATUINCh Ha HAHIO A1 CBOUX AeTen, 4ToObl OCTaBUTb UX
AOMa 1 NpoBeCcTU BpeMs BOBOEM, OYEHb pasfparkaeT, Korga psagoM € UX CTOJIMKOM
HaxoOAaATCA HeANCUUMNJIMHUPOBAHHbIE AeTu, Ybe nosefeHne HeBO3MOXHO
KOHTPOJINPOBaTb.

OOVNHAKOBOE KOJINYECTBO BJIKO[: Kakablh 13 NPUCYTCTBYHIOLLMX 3@ CTOJIOM
OOJKEeH 3aKa3biBaTb ogMHaKoBoe Konum4vecTso 6. O4eHb HeynobHo, ecnm nepep,
BAaMN HNYEro HeT, B TO BPeEMSA KaK YesloBeK HanpoTuB ecT. [la)xe ec/in Bbl HEe O4YeHb
rosIo4Hbl, Bbl OOJIKHbI COOTBETCTBOBAaTb BallMM CMyTHUKAM. ECnu KTO-TO npurnawaeT
Ha o6en, OH OOJ/IKEH CMPOCUTb Y OCTasIbHbIX, YTO OHM XOTAT 3aKa3aTb. (Ecnm aToT
4yenoBeK Bbl, TO MOXKHO, YTasi MEHI0, YNOMSAHYTb, 4YTO Bbl COBnpaeTech 3akKasaThb.)
ECnm KOHKpeTHOro opraHmsaTopa HeT, cjieqyeT OTMeTUTb, KakK 3aMevyaTesibHO BCe
BbIFNAONT B MEHIO, U CMPOCUTb, YTO BCe cobupatoTcsa 3akasbiBaTb. ECn BaM HeyfobHO
henaTb Tak, 03HAaKOMbTECb C MeHt0, 4T0bbl 6bITb FOTOBLIM 3aKa3aTb Kaxkgoe 610 40.
Ecnm opmumaHT CHavyana nogxoauT K BaM, NMOMPOCUTE ero 3aHATbCA ApYyrumMun
rocTsMuW, COeNaB BMUA, YHTO HUKAK HE MOXKEeTe onpeaennTbCcs ¢ BbIbopoM, a caMmum
noHabnwganTe, 4TO 3aKa3biBalOT OCTasibHble. ECIM BCe 3aKa3anm 3aKyCKun, TO Bbl
MOXKeTe CKa3aTb 4TO-TO Bpoae: «KoHcoMe! 3By4nT BenmkosienHo! NMoxxanyn, 9 Toxe
OCTaHOBJIO HA HEM CBOW BbIGOP».

OONHAKOBOE KOJIMYECTBO HATIUTKOB: [a>xe ecnn ocTasbHble 3aKa3anu
aJIKOroJibHble HaNNTKN, BaM HeobAa3aTeNbHO NOCTyNaTb Tak »e. OQHAKO Bbl A0JIKHbI



3aKa3aTb 4YTO-HMbyab, 6yab TO coooBas unu ra3mpoBaHHas Boda. (Ona nonyyeHus
OOMOJIHUTENIbHON MHOPMaLLMK MO 3TUKETY M aJIKOroJibHbIM HaNUTKaM CM. rnaBy
"3BaHbIN Y)XKUH").

OPNUWMAHT! B KMHO 4aCTO MOXXHO YBUAETb, KaK r1aBHbI repon WesikaeT B BO3gyxe
nanbuammn, NnoasbiBas opunumaHTa. ITOT XKecT, 6e3ycnoBHO, NpMBAEYET K BaM
BHMMaHWe, HO He B XOpoLUeM CMbicsie. HaMHOro ny4uwe yCTaHOBUTb KOHTAKT C BallUM
oPNUMAHTOM, BCTPETUBLLUNCL C HAM B3r/1940M N AaB TakMM 06pa3oM NOHATb, Y4TO Bbl
Hy>XOaeTecCb B €ro BHMMaHuu. Nnm nonpocmnte gpyroro odpumumaHTa, 4Tobbl OH NO3Bas
Ballero. B KpanHeM cilydae Bbl MOXKETe BCTaTb MU3-3a CTOJ1A, HAUTU MeHeaXXepa nnun
MeTpaoTeNns U NoNpPoCUTb UX No3BaTb Bawero ouumaHTa.

HE BALLUA PABOTA: O6cnyxunsatLmm nepcoHas MHoro paboTtaeT 3a 4yaesble. [103TOMY
no3soJsibTe UM 3apaboTaTb. He cMaxmBanTe KPOLLKK CO CTOJ1a U He nepefaBanTe nm
nycTyto nocyny. Bo3amMo)xHo, Bbl AyMaeTe, 4TO TakuMm obpa3om nomoraeTe um, HO Baluw
ABMXeHUs, HaobopoT, MOryT noMewaTb nx paboTe. Ecnan opmnumaHT cneumanbHO He
NPOCUT Bac nepefaTb YTO-TO, TO, MNOXaNyNCTa, BO3AEPXKUTECb OT NOA0OHbIX
NEencTBuUN.

3ABYLObLTE O EAE OJ1d COBAYKW: MNMopunm B HEKOTOPbLIX pecTopaHax HaCcTOJIbKO
bonbwme, 4TO UX XBATUT, 4TOObI HAKOPMUTDL LENyo CeMbiO. ECain Bbl HE cMOorau
[0eCTb BCe, YTO BaM MPUHECN, TO Npexxae 4eM NornpoCuTb 3aBEPHYTb OCTaTKU C
cobon, nogymanTe 0 TOM, roe u ¢ keM HaxoauTecb. Korga Bbl NpoBOAMTE BCTPEYY C
Ba>XHbIMU KJIMEHTAMWN, HAXOAUTECb Ha NepBOM CBUOAHUN UIN B pecTopaHe BbICOKOM
KYXHW, OT 3TOro CTOMUT OTKa3aTbCA.

OPY3bA N AEHBIN: Ecnn Bbl 1 Balun KOMMaHbOHbLI DyaeTe NNaTUTb Ka)Kabln CaM 3a
cebs, a He 0ennTb cHeT NOpoBHY (06 3TOM HMXKE), TO eCTb ABa pPa3HbiX NOAX0Aa,
KOTOPbIMU Bbl MOXXETe BOCMNOJIb30BaTbCA. Bbl MOXKeTe NpoCTO NMONPOCUTb OTAESIbHbIN
cyeT (4emM JopoXKe pecTopaH, TEM MeHee BEPOSATHO, YTO BaM NpuUAEeTCs NOonpoCUTb Y
oPNLUNAHTOB OTAESIbHLIN CHET, XO0THA 3Ty Ntobe3HOCTb MOXXHO TpeboBaTb Aaxke B
CaMbIX LWUMKAPHbIX MecTax). in xe Bbl MOXXeTe NPOoCTO MPUMEPHO MNOCYHNTaTb, KTO
CKOJIbKO MOTpaTua. B 3TOM ciiydae Ka)Kabl 4esl0BEK LOJIKEH 3anaaTUTb 3a CBO efy
N HanMWUTKW, BKJIKOYaa CBOKO YaCTb HAJIOFOB N YaeBblX, MJIIOC HEMHOIO CBEpXY, TaK KakK
J0ON 4aCTO CKJIOHHbI HE40OLEeHVUBaTb CTOMMOCTb CbeleHHOr 0.

OIJTATA B PABHbIX JONAX: B HeKOTOpbIX COUMasbHbIX Kpyrax c4eT 4e/INTCA NOPOBHY
MeX4Y YJeHaMn KOMMaHUN, He3aBNCUMO OT TOro, 4TO KaXKAabl YenoBEeK 3aKa3aJl.
Mpexae 4eM NPUHMMaTb 3TOT NOAX0M, Bbl OOJDKHbI OLEHNTb (PUHAHCOBbIE



BO3MOXXHOCTW BalLUMX MapTHepoB no obeny. Yenosek, paboTatownin B
6naroTBoOpMUTENILHOM OpraHn3aLmn, KOTOPbIVM BCerga 3aka3blBaeT canaT, He OOJIKEH
OKa3aTbCHA B HEJTOBKOM MOJIOXKEHUWN N HAaCTUYHO OMnJlaymBaTb CTOMMOCTb 3aKa3aHHOIro
bup>xeBbiM BpoOKEPOM (huie MNHBLOH.

3enieHbll canaT ¢ NoMMaopamMm U orypuaMmmn n SMYHNLa-6onTyHbA

Y Bac MoXxeT ObITb OrpaHuU4YeHHbIn BI0OXXeT, N, yXXUHasa ¢ gpy3bamu, Bbl bypeTe
3aka3biBaTb 611042, COOTBETCTBYOWME BaweMy (PMHAHCOBOMY MOJIOXKEHU0. Ho ecnu
OT BaC XAYT, YTO Bbl OMJlaTUTE 4aCTb ebl BallMX KOMMNAHbLOHOB, Bbl AOJIKHbI CKa3aTb
00 3TOM. Bbl MOXeTe OTWYTUTLCA N CKa3aTb 4TO-HUOyAb Bpoae: «Ecnm 6bl A 3Hana,
4TO Mbl Dygem fennTb c4eT, 9 bbl 3akasana nobcTepa. Ho Tak Kak 1 Ha Menun, To
B3sJ1a MPOCTO Kypuuy. BOoT aeHbrun 3a Mot efy». ECnm e Bbl He XO0TUTe, 4TObOLI BCe
3Ha/IM 0 BalleM 3aTPyLAHUTENbHOM (DUHAHCOBOM MONOXKEHUN 1 0BCyXaann ero, To
MOXKeTe cKa3aTb: «O, y MeHA KakK pa3 XxBaTaeT fgeHer, 4Tobbl 3anfaTuUTb TOJIbKO 3a
ceba». Apyrum BapuaHTOM sBNSETCA ynpexaeHune cntyaumn. BosbMmTe nHMUnaTuBy
B CBOW PYKM U MONpocuTe Apy3en caaBaTb AeHbIM 3a ey BaM, a Bbl yXe
pacrniaTuTech rno cyeTy. Korga Bce CKUHYTCA, NOACHUTANTE CYMMY U, eC/IN OeHer He
XBaTaeT, NnonpocuTe Bcex HeMHoro aobaBuTb, BykBanbHO pybaen rno cTo. 3TOro Kak
pa3 XBaTuUT, 4Tobbl oNnaTuTb M Bawy eny. ECam Takasa cnTyaumsa noBTopsaeTcs
CJ/INLIKOM 4acTo, TO Bbl MOXXeTe TUXOHbKO OTO3BaTb B CTOPOHY 04HOIro 6/1M3Koro
apyra n sexnmeo o6cyanTb C HUM 3TOT BOMpPOC.

Bbl MPUTTACWJIV TOCTEN: Ecnn Bbl BbICTYNaeTe opraHn3aToOpPOM 3BaHOIO yXKMHa B
pecTopaHe, TO sy4wle npeaBapuTesibHO MO3BOHUTE UM NpuesxanTe B pecTopaH
paHbLle rocTen, 4Tobbl COCTaBUTb MeHI0 BaHKeTa. Bbl A0/KHbI TakK)Xe yKa3aTb,
XOTWUTE K Bbl, 4TOObLI MOAaBasiCa afnkorosb. Npexxae 4em Bawn roctu NpmdyayT,
npenynpeonuTe MeTpAOTENA, HTO HE XOTUTE pacCYMTbIBaTbCA HeNocpenCcTBEHHO 3a
CToJNIOM. HekoTopble 3aBefeHns NonpocAT caesnaTh NnpenonsaTy B Havasle, Torga Kak
apyrmve npegnovynTaloT XAaTb KOHUa MeponpuaTns. ObbAacHUTE, 4TO, KOrga Baluu
rocTn byayT pacxoguTbCs, Bbl OyaeTe npoBOXXaTb UX A0 BbIXO4a U 3aTEM
BO3BpaLlaTbCA, 4TObObLI B pecTopaHe He NnoayManun, 4To Bbl cObnpaeTecb YNTH, He
3ansaTumB. B HEKOTOPbLIX AOPOrMx pecTopaHax MOryT aBTOMaTUYECKN CnNncaTb CyMMY
cyeTa C Ballen KapThl.



OABATb WM HE OABATb YAEBDIE: Bbl He 06543aHbl OCTaBNSATb YaeBble oL MaHTaM
3a nsoxoe obcny>xmeaHme. OQHaAKO NPOCTO TaK YNTU U HUYEro He OCTaBUTb TOXE
Henb3a. Ecnn obcny>xmBaHme 6b1/10 COBCEM YK OTBPAaTUTESIbHbLIM, TO Bbl MOXXETE He
OCTaBJIATb YaeBbIX, HO, MpeXxae YeM yNTn, NoroBopmnTe C aAMMHUCTPATOPOM
3aBefeHuns n obocHymnTe cBoe pelleHne, ykasaB Ha MOMEHTbI, KOTOPbIE MOXXHO B
cnenyLwmin pas NCNpaBuTb.

MAJIbTO: Korga KTo-TO NMOMOraeT BaM C BEPXHEN oaeXxaoun, oH byaeTt cToaTb no3aaun
BaC, Jep>Ka Bally o4exay 1 nomMmoras BaM HakKMHYTb ee Ha nnedun. NMomecture
CHa4Yajla NpaBylo PYKYy, a 3aTeM JIeBYyl0 B COOTBETCTBYOLW e pyKaBa. Korga Bbl
nponeHeTe B pykaBa obe pykun, MOMOrawLmn BaM YesI0OBEK MPUNOaHUMET ogexny
BBEPX MO BalUMM pyKaM Tak, 4Tobbl OHa KOMGOPTHO Nieraa BaM Ha njaeyu.
NHgpopMaunio, CBA3aHHYIO KOHKPETHO € 06efeHHbIM 3TUKETOM, CM. B rnase 4.

NOEM B XPAM NCKYCCTB

ATMOC®EPA 1 BHELLHWI BU: BoAbWMHCTBO AtoAel 6bin 6bl NOTPACEHbI, ec/in 6bl B
[OpPOroM pectopaHe UM nogann eay Ha O4HOPA30BbIX TAPEesIKaX, HO MHOIrMe N3 HUX
3arnpoCcTo MOryT 3assBUTbCHA B TeaTp B AXKWHCaX. [loxoa B TeaTp oTHaCTU genaeT
NMPUATHBIM LapsLWas TaM aTMocdepa, KOTopyto co3gaeT npuwewas nybnnka. YTobbi
caenaTb Noxon B TeaTp 0COOBEHHbIM KaK Ans cebsl, Tak 1 ANa OKpy>Katowmx,
3a4yManTecb Hapg BbIOOPOM Hapsaa.

BbIBEOP MECTA: Ecnun Bbl cobnpaeTecb Ha MeponpuaTme, Ha KOTopoM gnsa nybamkm He
npenycMoTpeHbl KOHKPeTHbIe Nocafo4vyHble MecTa, MocTapanTech NpuexaTb 3apaHee.
OTO NMO3BOJINT BaM 3aHATb MeCcTa nosy4uwe. Ecnm HoMmep MecTa yKasaH B buneTte, TO
npues)Xante Kak MUMHUMYM Ha NATHaAuaTb-ABaAuUAaTb MUHYT paHblUe Havana, 4Tobbl
CMOKONHO 1 6e3 cyeThbl 3aHATb CBOM MecTa. Ecnum Bbl ono3faeTte, TO MOMeLWlaeTe He
TOJIbKO 3pUTeNnaM, HO N UCMOJIHUTENIAM Ha cueHe. [TOMHNTe, 4TO MHOrne TeaTpbl U
KOHLUepTHbIe 3a1bl 3anpeLwlatoT ono3aasLllunM 3puTesiaM BXOANTL B 3a/1 4O TexX nop,
rMokKa B NMpeacTaB/ieHUN He HaCTYNUT aHTPaKT.

JINYHOE NMPOCTPAHCTBO: Y ogHOro kKpecsa - oguH noaJsIoKoTHMUK. He 3aHuManTe oba.
Bawwn pykun n Bewn OO/KHbI OCTaBaTbCSA Ha Ballen «TEPPUTOPUM» N HAXOONTbLCSA Nog
MOCTOSAHHbLIM KOHTPOJIEM C BalUuen CTOPOHLI. Ecnun Bbl CTpagaeTe kKnaycTtpogobuen nnn
OT/INYaeTeCb «LWNPOKON KOCTbIO», TO AN cobcTBeHHOro yaobcrtea n ansa 6onbwero
KoM opTa OKpY>XaloWKnX Kyrnute MecTo Bo3se npoxoaa.



OANTE NPOUTW: Ecnv ApyruM 3pUTesiaM HY>XHO MPONTN Ha CBOW MecCTa nocJie Toro,
KaK Bbl YK€ YCeNIChb, TO BaM, CKOpee BCero, MPUAeTCa BCTaTb, YTO6bI X MPONyCTUT.
Korpna Bbl MOAHMMaETeCh, Ballle CUAeHbe CKablBaeTCcsa U 0bpasyeTca NpocTPaHCTBO,
no3soJifiolLee NIoAAM NPONTU. NHOrfa ferye BCeM BbINTU B NPOXOA U MPONyCTUTh
0Mo3aBLUKX, @ 3aTeM Pa3MeCTUTLCSA CHOBA.

MPEXXOEBPEMEHHbIN YXO[ CO CMNEKTAK/SA: Koroa BaM HeobxoamMMo MOKMHYTb CBOE
MeCTO, NOCTapanTeCh BbINTU Kak MOXXHO BbICTpee n cnokonHee. Ecnn npencraBnexHmne
y>Xe Ha4yanoCb, TO, CKOpee BCero, JIIAN B BalleM pagy y>ke dbyayT HaxoaAnTbCs Ha
CBOMX MeCTaxX M BaM HY>XHO ByfeT NOTPEBOXUTb UX, 4TOObI ObICTPO BbINTKU. [TOMHUTE
0 N0AAX B BalleM pafy, a Takxke 0 Tex, KTo cuauT sriepeaun, o6 nx naedyax n Bonocax.
BbixoauTe NUOM K CUAALWMM N HE 3afeBaliTe 3aTbIJIKU M BOJIOCHI CUOALWLNX Ha
nepegHem pagy.

FMABHOE - TULUMHA: Bo BpeMsa cnekTaknsa B TeaTpe, onepe, banete nam Ha niobom
APYroM aHaoOrM4HoOM npencTraB/ieHNN BCe 3BYKWN A0JIXKHbI ICXOAUTb TOJILKO CO
CLEeHbl. DTO 03HaYaeT, YTO Bbl HE A0JDKHbI N3[4aBaTb HUKAKUX MOCTOPOHHUX LLUYMOB BO
BpeMa CneKTaka Ui KoHuepTa.

MOBWJ/IbHbI TEJIE®OH: Koraa Bbl HaxoauTech B TeaTpe UM KMHoTeaTpe,
OTKIO4YUTE CBOMN MOBUIIbHBIN TeslehOH NN, B KpalHEM CJlyyae, nepeBegnTe ero B
BMbpopexxnMm. ECnm Bbl 0OXKMAaeTe BaXKHbI 3BOHOK, NpeaynpeanTe 4esnoBeka O TOM, B
KaKOW MMEHHO TeaTp Bbl MAETE U Ha KaKkOM MecTe byaeTe cnpeTb, 4ToObl BAC Moran
ObICTPO HanTK B cnyyvae HeobxoanmocTn. CBeTAWMINCA 3KpaH Bawero tenedoHa
DO0BOJIbHO CUJIbHO OTBJIEKAET OKpYy>KalLwmx. He rosops y>xe o ToOM, 4TO pa3roBop 1
BOBCe pa3apaxkaeT. [NoaTomy TenedoH 0oKeH ObiTb BbIKJIIOYEH B TEYEHUE BCEro
npeacTaBieHus.

HE NOPTUTE NPA3AHUNK: Bbl 40/1>KHbl MOHUMaTb, 4YTO B /itobom obLLecTBEeHHOM MecTe
BaLle noBefeHne BANAET Ha OKpyxXawLwmx. HoweHne 06beMHbIX roJ1I0BHbIX YOOPOB,
wypLwaHue obepTKon OT KOH(EThI, Ype3MepHoe CoNneHne, CMOpKaHne nan Kawesnb u
nonaHbe nys3bipen OT XKeBaTesIbHON Pe3nHKN (KOTOPYIO Bbl MO onpeneneHunto He
OOJDKHbI XXeBaTb Ha Nybsinke) - BOT BCEro JiMb HEKOTOPbIE AENCTBUSA, KOTOPble
NNLWAOT Jpyrux nogen BoO3MOXKHOCTU NoJsy4aTb YO0BOJILCTBME OT MPOCMOTpPA LUOY.
MpunnoxuTe BCe ycunus, 4Tobbl ObITb XOPOLLEN COCEOKON, N KaK MOXXHO pexxe
BCTaBaWTe CO CBOEro MecTa BO BpeMs npeacTaBieHUS.



BEOXE MOW, YXBAYKA!

Y MeH$ o4eHb NpeaB3sToe OTHOLLUEHME K XXBa4dke. DT0o in4Hoe. 9 paboTana Ha
KoHOuUTepckon pabpuke, roe Mol genann pasHole apoMaTmlaTopsbl. A n0bno XeBaTb
pe3nHKy. Ho BaM npuaeTcs BCTaTb O4EHb PAHO YTPOM, 4TObObI MOMMaTb MEHS 33 3TUM
3aHATUEM. CMOTpEeTb, KaK ApYyrune XyT XBayKy, - 4aCcTo AeJsi0 TOLWHOTBOPHOE, a ec/n
OHWN elwe N Ny3blpn HaayBatloT, 3TO Y>K COBCeEM IMJ10XO0. Bbl OOJIXKHbl Ae1aTb 3TO TOJIbKO
B ropaomMm ognHo4ecTBe.

HYXXHO BbIATU: Kak niobas MaTb, S 3Hat0, 4TO nepen HavyasioM CnekTaknga Haao
oTBecTu pebeHka B TyaneT. Ecnm npupoga nossana, Kak TONbKO LWOY Ha4anocCh,
nonpobynTe NnofgoXxnaTb, €CJ/IN 3TO BO3MOXHO, [0 aHTpaKTa uau XoTsa Obl nepepsbiBa B
DencTBuu npencTasseHns. Ecnm cutyaumsa 6am3ska K KaTacTpogpuyeckon, Heobxognmo
OLEHUTb KpaTyanwnim NyTb K BbIXOAY, cAenaTb 3TO ObICTPO (M TUXO), MPUHOCHA CBOU
N3BUHEHWNS, N MOCTapaTbCA HE OTOABUTb YbU-HNOYOb HOMM Ha CBOEM MNYTMW.
Bo3Bpalwantecb BO BpeMS 3aTULLbSA B 4ENCTBUN, 4TOObl He BEeCNOKOUTb OKPY >KatoLLKnX.

POK-KOHUEPTHI

HWKAKOIO BEYHEPHEIO MJIATb4A: MNMpwn noceweHnn poK-KOHLIepTa Ball Apecc-Konq,
MoXXeT 6bITb ropa3no 6osee cBOOOAHLIM, 4HEM MNpPKU NMOXo4e B TeaTp uam onepy. TemM He
MeHee XeslaTesIbHO BCe-Takn 04eTbCA BO BCE YNCTOE M, MO BO3MOXXHOCTW, BbIrNAAeTb
OMPATHO.

MOTAHLUYWTE: BnosiHe oxunaaemo, 4TO BO BpEMSA POK-KOHLepTa aoan byayT neTb
BMeCTe C UCMOJIHUTENIAMN HEKOTOpPbIE, eCIn He BCe UX NecHW. lNeHune 4YacTo
COMpPoOBOXAAeTCa TaHUaMU. He cTeCHANTeCb NPUCOeNHATBLCA, HO CleAnTe 3a CBOUMU
pykamm n Horamu. Cry4amHO HaCTYNUTb Ha HOry cocefa BO BpeMs UCMNOJIHEHUS
Bawen nobumon menognn - nnoxas noes.

KoHel, 03HaKOMUTENbLHOro parMeHTa.



Kynute: https://tellnovel.me/smit_dzhodi/etiket-dlya-sovremennyh-zhenschin-glavnye-
pravila-kotorye-dolzhna-znat-nastoyaschaya-ledi
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