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busHec B NIHCTarpame

Ha ee akkayHT nognuncaHbl Tonosble 6norepbl cTpaHbl! Ee nognmucHnkn cmoram 6ol
3aceINTb NPUINYHBIX pa3MepoB 06/1aCTHON LeHTP. eHepasibHbIN OUPEKTOP U
BJlafeney, peksaMHO-NPOnN3BOACTBEHHOMN KOMNaHun bonee 15 net, busHec-mama -
2018, aBTop ny4ywero 6nora, no sepcuun Digital Awards, y>xe gsa roga noapsagn! «Mama
6norepos» 1 Brageney, YyHUKasibHOro MHCTPYMEHTa Mo 3aKyrnkKe pekiaMbl Y areHTOB
BANAHUA B Instagram. Onbra bepek - afenT KJlaCcCUYeCKoro MapKeTuHra un »)eHuwmHa,
KoTOopas NPoAYyKTMBHA 24 4Yaca B CyTKMU. OHa 3HaeT BCe 0 TOM, KaK NOCTPOUTb JINYHbIN
OpeHa n yaoep>XaTb MjJaHKy Ha BbICOKOM YpOBHe. Bbl COKOHOMUTE MaccCy BpeMeHU 1
n3bexxmte MHOrmx ownbok, ecnn NpodYnTaeTe 3Ty KHUTY.
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BmecTO BBeaoeHus

OTKpoBEHNE 3aHATON XXEHLLNHbI

[MoyemMy BpemMs nmeetT 3HayvyeHune?

Bpemsa Ha 4yTeHune: 5 MuH

f1 He Xo4y TpaTUTb Balle BPeEMSA BMYCTYO - @ NOTOMY TPaAMLNOHHOIO BBEAEHUS He
oynet. MNepenpy cpasy K geny.

OTa KHUra He Hay4YuT Bac CTPOUTb NnNYHbIN 6peHa[l - JIndHbin 6peHa - 3TO TO, 4TO
BblAenseT BaC cpefun ocTasbHbIX Ntogen. 3T1o obpas, bnarogapsa KOTOPOMY Ballu
noTeHuMasnbHble NoTpebuTenn 3anoMuHaloT Bac.] 3a NATb MUHYT B [ieHb, TaK He
ObiBaeT. HO OHa NOMOXXeT BaM COPUEHTUPOBATLCA B MHCTPYMEHTaXx, pacrnjiaHupoBaTb
CcBOe BpeMsA 1 3(P(PeKTMBHO NOTPATUTb KaXKAY0 MUHYTY. 1 nocTapatch ObITb
MaKCUMalbHO OTKPOBEHHOW C BaMW.

A 6bl XO0Tena BEPHYTbLCA B MPOLLJIOE CO BCEM HAKOMIEHHbLIM OMbITOM U Ha4YaTb CBOM
«BbNor 3aHATON XXEHLMHbI» Ha HECKOJIbKO leT paHblue. (B mae 2018 roga moemy
aKKaYHTY UCMOJIHUAOCL Tpu roga.) N snont bor, MHoroe 6bl 9 coenana no-apyromy.
He cTana 6bl TpaTuUTb BpEMSA Ha aBTOMaTU3MPOBAHHbIE NOAMNCKK (OHM TONbKO
BXOAW/IN B MOAY), HE TAHYyNa 6bl C MONCKOM BMU3YyasibHOW KOHUeNuuun[2 - BusyanbHas
KoHuenuua - rpaguyeckas nged, metadopa, BapmaHT opopM/IeHUNa aKKayHTa,

C NOMOLLbIO KOTOPbIX Bbl TPaHCAMpyeTe coobuieHne Bawero bpeHaa.] (y akkayHTa

C CaMOro Havasa A0J1KHO bbITb CBOE NML0, 0CobeHHbIN BUA), 6onblue cnn
BKNaabiBana bbl B NnpuBaedyeHne noanucynkos[3 - Moanucymnkn/dpaHaTbl -
rMnonb30BaTeNIn CoLCeTEN, KOTOpble NOAMUCANINCL Ha CTPaHuMLy Balwero bpeHaa.]
yepes oplanH-KaHanbl. A 6bl He CTana genaTb YacTb CBOUX SKCMEPUMEHTOB MO
NPOABUXXEHWNIO: HEKOTOPbIE NHCTPYMEHTbI OKa3anncb HeaddpekTmBHbI. HO Ha owmnbkax
y4aTCs, U rmnoTe3bl 4719 TOro N CYLEeCTBYIOT, 4TOoObl X NPOBEPATD.



B aTOoM KHUre Bbl HangeTe BeCb MOM OMbIT MO CO34aHUI0 JINYHOIro Bs10ra N NOCTPOEHMUIO
MOero n4yHoro 6bpeHaa. Mo Haxoakun, ownbKK, coxxaneHns n HabnwogeHns. Bce, 4To
MOXXET BaM NpUrognTbCs, BAOXHOBUTb BaC 1 NMOMOYb BaM HabpaTb ayanToputo

B KpaTyanlume CPOKM C MUHUMAJIbHbIMKU 3aTpaTaMu. TONIbKO HE HaAo BOCMPUHUMATb
KpaTyanwme Kak oguH feHb, @ MUHMMasbHble NpUpaBHMBaATL K becnaiaTHOMY.
HeBO3MOXXHO BbIPaCTUTb Cepbe3HbIN BpeHa B MITHOBEHME OKa K coBceM be3 brogxeTa.
HO MO>XHO Hay4YMTbCA MOHETU3NpPoBaTb[4 - MoHeTM3aumnsa - npouecc 3apabaTbiBaHUA
AEeHer Ha KakoM-To gene. B cnyyvae ¢ Instagram 06bI4HO CMHOHUM pa3MeLLeHns
peksaMbl B akkayHTe.] ceon 6peHa 1 3Ty Nnpubbisib BKAaObiBaTb B MPOABUXKEHME,
4TOObl YCKOPUTL NpoLecc.

Mown 6n0r NosBMICSA CNOHTaHHO. MI3Ha4YasibHO Y MeHs He Oblno cTpaTernun[s -
CTpaTeruvs - njaH pewweHns 3a4ay uin JOCTUXXKEHUS NMoCTaBJ/IeHHbIX Lenen.], niaHa
N cepbe3HOro noaxona. K ero cosfiaHuio npmeesio CMIOMMHYTHOE pelleHne. Ha ToT
MOMEHT Y MOeln KOMMNaHUU CyLLeCcTBOBaJ1 KOPNOPaATUBHbLIA aKKayHT, KOTOPbIA Mbl
aKTMBHO npoasuranun. OH cywecTByeT 40 CUX Mop.

https://www.everypixel.com/aesthetics (https://www.everypixel.com/aesthetics)

Buaute 310T QR-KOA Ha cTpaHuue? Takne Koabl OyayT BCTpeyYaTbCs BaM B KaXkgoun
rnaBe 3Ton KHUrn. Bcé paawv Bawero ynobctea n sKoHOMUM BpeMeHn. Bam He Haao
B6mBaTb URL yKa3aHHbIX CanToOB B CTPOKY Bpay3epa nam KonnmpoBaTb HUKHENMbI
B nounck Instagram[6 - Instagram - counanbHasa ceTb.]. [NpoCcTO HaBeguTe KaMmepy
Ballero cMapTgoHa Ha KOA4 - 1 OH aBTOMATUYECKN OTKPOET BaM HY>XXHYIO CTpaHuULY.

Instagram - UHCTPYMEHT XXNBOW, MOABUXXHbIA, O HEM HEBO3MOXXHO pacCKa3bliBaTb

C NOMOLLbIO CTAaTUYHbIX UAKOCTPaUnn. NpocTo nepexoguTe NO CCbIJIKaM - U Bbl
CcCMoOXXeTe camun ybeamTbCsa B NPaBANBOCTN MOUX CJIOB U BEPHOCTW BbIBOOOB. A ec/in
4YTO-TO NOKa)keTCHA BaM Hecnpasen/IMBbIM UM BbI30BET BOMPOCHI, Bbl BCerga Moxxerte
HanucaTb MHe B AnpeKT[7 - OupekT (direct) - yHKLUMA OTNPaBKU JINYHbIX COODLLEHNI
B Instagram.] moero 6nora.



http://www.instagram.com/olgaberek (http://www.instagram.com/olgaberek)

MuwnTe, HE CTECHANTECH, 1 OTBEYalo BCEM.

O cBoen KoMnaHuKM A nogpobHee pacCKkaxky B NepBoOn rnase. 34ecCb X004y 3aMeTUTb
TOJIbKO TO, 4TO KOPNOPATMBHbIN aKKaAyHT POC M MOCTEMNEHHO CTasl MPUHOCUTbL HaMm
nopsaaka 35 % 3aka3oB. Ho capadaHHoe paguno B cetu B 80 % cny4vaeB cpabaTbiBano
00BOJIbHO NO6OMNbITHLIM 06pa3oM. Korga KTo-TO NPoCK/1 MOPEKOMEHA0BATb
Tnnorpaguio nnn gnsamHepa B Mockee (3Tmm n 3aHnmaeTtca mos CMYK Laboratory),
NIOAW JaBan CCbIJIKY HE Ha CalT KOMMaHUKU, @ Ha MO JINYHbIN aKKaYyHT.

N a9 nogymana: ecnun pekomeHgaumnsa C2C paboTaeT, TO Hago «yKPenuTb» CBOO
CTpaHuULy 1 CBOE MM, 4ToObl TaKUX CCbINIOK CTasno bosble. BOT MO MOTKMB: A XoTena
npuBaeYb HOBbIE 3aKa3bl, CO30aTb JINYHbIN BpeHp c uenbio[8 - Llenb - To, K Yemy
CTPeMUTCA Ball BM3HecC.] NnpuBieYyeHNs 3aKa3oB B MO0 KOMMNaHWMO. Ho gencreoBana
S1 Ha OLWYMb, BCE NPULLIOCH OCBanMBaTb Ha Xo4Y. XOTHA HET, He BCE - TOJIbKO
cneyngunyeckme NHCTPYMEHTbI CoLManbHbIX ceTel. B oCHoBe MOero NpoaBu>XXeHUs -
N A He yCTaHy 3TO NOBTOPSATb - JIEXUT TOT CaMbll BCEMU NOBNMBIN, KNacCU4eCKUin
MapKeTUHr[9 - MapKeTuHr - npouecc nNJaHNPoOBaHMA N NPaAKTUYECKOr O
ocyuwiecTsneHuns pa3paboTkm ngen, ToBapos 1 ycnyr, GopMUpPOBaHNS LLEH Ha HUX,
CTUMYNMPOBaHMA NX CObITa N pacnpeneneHns ansa peanmsaunm obmeHa,
y00BNI€TBOPAOLLEro LensM MHOAWBUAOB U OpraHM3aumn.].

C 4yero A Ha4ynHana? Y meHs Obln 0ObIYHbIN NNYHBIM aKKaYHT, 6e3 uenen

N rpaHAno3HbIX NaaHOB. 25 Maa 2012 roga A onybamkoBana B HeM nepsbin NocT[10 -
MocT - egnHnua nHpopMmaunn. MoxeT bbITb, hoTorpaduin, Buaeo. Hanpumep, «nocT
B stories».] - BOT 3T0O pOTO exxmnka 6e3 TekcTa.

N nonyy4nna cpasy 72 nankalll - Jlank - oTMeTKa cepaedka nog potorpadcuen,
KOTOpOe 03Ha4aeT, 4To poTorpadma noHpasmnack. naronbl: NankHyTb, 3as1anKaTb,
nposiankaTb.] n 31 KoMMeHTapun. Hnyero Takonm pesynbTaT?



YT06bl Bbl NOHMMaNN YPOBEHb MOEN aKTUBHOCTK B Instagram. 3a Tpu roga nocne Toro
nocTa s onybaukosana Bcero 73 coTorpadun. Noka B 0ANH NPeEKpPaACHbIN OEHb

B pe3y/ibTaTe COBEPLUEHHO HEBEPOATHOIO CTeYeHNss 06CTOATENbCTB A HE MoJsly4Yunna
3aka3 oT dununna beppocosnya Knpkoposa. 21 mada 2015 roga - AeHb poXXaeHus
Moero 6,10ra Kak MHCTpyMeHTa npoasuXeHus. Torga g onybnnkoBana HECKOJbKO
nocToB 13 bonbLioro TeaTpa, roe Mbl MOHTUPOBaAN BaHHep O18 NpPeMbepsbl WOy
OaHunnbl Ko3nosckoro. dnnmnn KNpKopoB BbICTyMNas1 NPoOAOCEPOM.

http://www.instagram.com/p/28H4YvHr_A/?utm_source=ig share sheet&igshid=1k75djg595:
(http://www.instagram.com/p/28H4YvHr_A/?utm_source=ig share sheet&igshid=1k75djg595

(PenocT[12 - PenocT - nepenocT nHdpopMmayunmn, neranbHoe aybampoBaHmne KOHTEHTa
CO CCbIJIKOM Ha UCTOYHUK.] KupKopoBa)

N c 3Toro MmomMeHTa BCe 3akpyTuaocb. OAVH 3a APYyrvMM MoLin 3akasbl Ha baHHepb!,
nonnrpaduio, on3anH oT MeannHbIX 0cob. A cTana NucaTb Yalle N BblkaabiBaTb
Hawwn paboTbl. YMCNO NOANNCYMKOB Havano pactu. N1 HemyapeHo: ceagbba KceHun
BopoanHon, npoekTbl Hennn Epmonaeson... 3Be3aHble 3aKa3bl Ha nosaurpaduio, 9 Ha
BCEBO3MOXXHbIX CBETCKUX MepOornpuaTusax.

B caMoM pa3rape Bcero 3Toro MeHsl 0CeHWs10: rnopa co3faBaTb LesbHbIN,
BbIBEPEHHbIN, KpacuBbii 0bpa3. lopa co3paBaTb AM4YHbIN BpeHa. Kak Yenosek
AOCTaTOYHO My[OpbIN, A He CTajNla TPaTUTb BpeMs Ha caMofesATesIbHOCTb (4ero n Bam
He coBeTyto) n obpaTmnack 3a NOMOLLLIO K NpodeccnoHanam. CHavyana K CTUINCTY,
NOTOMY 4YTO sitloaun NbAT rnasamu. A notom K poTorpady. B none mol caoenanm
nepByto hoToCECCUIO.

http://www.instagram.com/p/5Xc37mHr7K/?utm_source=ig_share_sheet&igshid=utmydvf34i
(http://www.instagram.com/p/5Xc37mHr7K/?utm_source=ig _share _sheet&igshid=utmydvf34



f1 HaYana elle aKTUBHEEe NocellaTb MecTa TyCOBOK, bpasia BCe BO3MOXHbIE 3aKa3bl OT
PE30HAHCHbIX KNNeHTOB[13 - KnneHT - 4yacTHOe INLO, KOMMaHWSA UK opraHnsaums,
nosy4atowme NnpoheccrMoHabHble YCAYrn OT APYFrON KOMMNaHNKW, OpraHm3aumnm nam
4aCTHOro Nnua.] n cTtapasacb COOTBETCTBOBATh. [lyMaeTe, 4TO Nyb6anvHasa XU3Hb -
OZHO CMJIOLWHOE YA0BOJLCTBUE? ITO KPOMNOTAMBAA exxeaHeBHasA paboTa, LOBObLHO
HepBHas 1 Tpebytowasa 60sbWLOro BHUMaHMA K aetansam. OcTaBbTe UANO3UN

N rOTOBbTECb BKajibiBaTb. B nepByto ovepenb - paboTaTb Haf coboin!

OymaeTe, AHHe Mopoa>ken nnnm AHactacum OBEYKMHOM NPOCTO BCeraa ObbiTb Ha
BbicoTe?! MoxeTe 6biTb YBEpPEHbI: HET B 3TOM HMYEro NpocToro.

http://www.instagram.com/nastyashubskaya
(http://www.instagram.com/nastyashubskaya)

B Hosi6pe A Bpy4ana npemun Kuda Go, B 610re xe Ha TOT MOMeHT 6b1/10 MeHbLe 200
JITAKOB Ha MNocCT.

http://www.instagram.com/p/-

Jq1hCHr2L/?utm_source=ig_share _sheet&igshid=t2u40mx00y6v
(http://www.instagram.com/p/-

Jq1lhCHr2L/?utm_source=ig _share_sheet&igshid=t2u40mx00y6v)

CnepytoLien BeCHON Mbl BbInn y)xe B CaMOM LieHTpe cBaaebHoro cesoHa, ykpawas
CBOEN NpoayKuuen camble rpoMKmne meponpuaTnsa: AHactacum eHncoBomn, AHHbI
payeBckon, Hennn EpmonaeBon. Ho mon 610r 3a rog He Tak CUIbHO BbIPOC.

S1 NoHsNa, 4TO caenana CTaBKy Ha odianH-NpoaBuxeHne 6s10ra, a Hago HapalwnBaTb
MPUCYTCTBME Ha pa3HbIX OHNaWH-NAowWwaakax. A sbibpana ana cebsa Facebook, Linkedin
(ero ckopo 3abnokupoBanu), Pinterest (okazancsa 4y>xa Moen TeMaTUKE) N OHNANH-



CMW. Monropa s npoBena 3a HanncaHnemM NPoPusIbHbIX, SKCMEPTHLIX CTaTEMN.
9 naBajia KOMMeHTapuu, nrucasa NoJIHOUEeHHbIe MaTepuasbl, fa)Ke 3aBesia
cobcTBeHHbIN 61101 Ha nopTane Cossa. U nepn TPOHyNCA - K HOS6pO Noa MOMMMU
noctamm 6b1n0 y>xe no 1000 nankos. A B aHBape 2017 - n no 3000.

B 3To BpeMa 51 Halla paBHOBecHe Mexxay onanH- N OHNANH-NMPOABNKEHNEM
nn4yHoro bpeHpa. A ctana nocewaTb 6osibLIE MEPONMPUATUIN MO MAPKETUHTY - N HaLle
B KayecTBe crnukepa. 1 ogHOBpeMeHHO Ha4vaJsla akTUBHO B3aUMOOENCTBOBATb

C KpynHbiMK coobwecTBamu B Facebook, B KOTopbix NnpucyTCcTBOBasia MOS LiesieBas
ayontopusa[l4 - Uenesas ayontopusa - ayouTopus, Ha KOTOPYO HaueneH
oTnpaBuTesib MH(OPMaLmK.]. 4 pasmMeLwtana NoCTbl, NPOBOAMIIA ONPOCHI, OCTaBsIANA
cofep)aTesibHble KOMMeHTapun. lenana BCE, 4Tobbl paclIMPUTb CCbIJIOYHYIO
Maccy[15 - Ccblsio4Haa Macca - 3TO COBOKYMHOCTb BCEX aKTUBHbIX BHELLHMX CCbIJIOK,
pa3MeLleHHbIX Ha CTOPOHHUX pecypcax 1 BeAyLmnxX Ha NoCafoyHyo CTpaHuLy -
HanpuMmep, Ha akKayHT (65101, NMYHYIO CTPaHMLY B COUManbHOM ceTn).] 1 NOBbICUTb
y3HaBaeMocCcTb. 2017 rop okasasica BpeMeHeM 3KCNepuMeHTOB 1 BbI30BOB.

MeHs cTanu npuriawaTtb Ha TenesnaeHne n paguno. MNpuwnoce HaUTK cneynanncTa
Mo OpPaTOPCKOMY NCKYCCTBY U NPOKayYMBaTb CBOU HaBblKN. A CTaHOBMAACb MeaNNHbIM
IMLOM, B 3TO e BpeMs Instagram cTpemMnTesibHO NpeBpaLlasncsa B YHUKAJIbHYIO
busHec-nnowanky. 9 npoboBana Ha cebe BCE, abcontoTHO BCE, 4TOObLI MOHMMaTb, Kak
3To paboTaeT. A 6bICTPO OTKa3anacCb OT MAaCCOBbIX MOAMNCOK[16 - TO XXe, 4TO

N MacCcqOJIJIOBUHI, - MaccoBas Nnoannucka Ha 6osbLioe KOIM4eCTBO akKayHTOB.
BbinonHAeTCA C Lenblo NpuBsieYeHNsa HOBbIX KJIMEeHTOB. PacyeT naeT Ha OTBeTHbIe,
B3aMMHble MoANNCKN. Mo)XeT BbINOJIHATLCA KakK pyKaMu, Tak 1 cneunannsmpoBaHHbIM
CopTOM.], MHE 04EeHb NOHPaBUINCL NpodecCnoHasbHbIE MapaoHbl, A U3y4nna
rmBbl[17 - TmBeBen (rMB) - BAKTOPUHA C PO3bIrpbilieM NpU30B, 418 y4aCTUA B KOTOPOW
HeobXx0AMMO BbINOSHUTL PAA cneunduyeckmux TpeboBaHWn.] BAONb N NOMNEpPEK.
Instagram Ha4dan MeHATbCA Tak CTPEMUTEJIbHO, YTO A 3aBeJsia NMPUBbLIYKY eXeyTpeHHe
npoBepsaTb HOBOCTU 06 OBHOBIEHUAX U BBEAEHNN HOBbIX (PYHKLNA. B npoaBu>XXeHnn
rnaBHoe - ycneTb nepsoun! 4 6bICcTpo pasobpanacb co CTOpUC, NOAPYKNNACh

C ANPEeKTOM 1 6/1aroCKNOHHO NMPUHAA N3MEHEHME aNropuTMa Bbliayn NOCTOB B JIEHTE
HOBOCTEMN.

[onblie BCero a4 nckasia CBOM CTWUJb BU3YyaslbHOro O(pOpMIEHNSA aKKayHTa.
NepBOHa4YasbHO g cAoesnasia CTaBKYy Ha TEKCTOBbLIN KOHTEHT[18 - KOHTeHT -
rpaduyeckas, Tekctosas 1mMbo MynbTuMeannHasa nHpopMmaumsa. Ang Instagram 370,
HanpuMep, NOCTbl, BUAEONOCTbl, TPAHCAALNK, CTOPUC.]. MHe Bb110 He Ba)KHO
OTCYTCTBME CTPONHOM KoHUenuun. Ho TpeboBaHna ayanTopum pocam, n Nnpuwnoch



MeHATbCA. 4 CHOBa Nowia K cneunanncty (He bontecb genernposaTb 3a4a4n) - U U3
BCEro npeanoXXeHHoro Bbibpana MUHMManm3M. OH oTpakaeT Moe npencTaBseHne

0 KoM(opTe, MO3BOJIET CO34aTb CBETJ/IbIM aKKayHT U nogvyepkuBaeT TOT PaKT, 4TO
Mbl CO BCEM CMpaBUMCH.

Ha3BaHue «bnor 3aHATON XKEHLMHbI» TOXEe MOsBUIOCh He cpa3y. 9 uckana
YHUBEpCasibHOE HaMMEeHOBaHMeE, NPEeKPACHO NOHMMas, 4To busHec bygeT pactu, 6aor
TOXE N OHO O0J/IKHO OCTaBaTbCA aKTyasibHbIM B J1lOBOM KoHTeKcTe. M 5 oka3zanachb
npasa. Cendvac mon 6aor obpacTaeT NpoeKTaMn C KOCMUYECKOW CKOPOCTbo. OTKyOa
MosIBUNACh «3aHATAs XXeHWnHa»? 3To mon obpa3 Xun3Hu[1l9 - Obpas Xn3HU (CTUNb
XXU3HWU) - YCTOSABLUAACA popMa CyLLeCTBOBAHNSA YelOBeKa B MUpe, COBOKYMHOCTb
obwnx LeHHOCTen 1 BKYCOB, 4EMOHCTPUPYEMbIX NpeacTaBUTeNaMu TON NN NHON
rpynnel notpebutenen. Hanbonee spkoe oTparkeHNe CTUb XXU3HU HaXoOouT

B crnocobax npnobpeTteHunsa ToBapos n ycnyr.]. 4 Bcerga B paboTe, BCcerga BK/OYEHA,
peLlar HeCKOJIbKO 3ajay 04HOBPEMEHHO.

Mpo NPOEKTbI, CBOM 3KCMNEPUMEHTbLI B MPOABUXXEHNN N MAPKETUHIOBbIE ULLKN,
cywecTBytowme Ha 2018 roa, 9 pacCkaxky B cnenytowmx rnasax. A cemyac
ycTponTecb noynobHee, HanenTte cebe Yalleyky ropsyero HanuTKa U YNTamTe
nanbwe. NcTtopus TONbKO HaYynHaeTCs.

naBa l

Cwuna nunyHoro bpeHaa

JIndHbIN 6peHa - 3To ToXxe busHec

Bpemsa Ha 4yTeHune: 7 MUH

MNepcoHndunkauma busHeca - 0aNH U3 CaMbIX AOCTYMHbIX N AENCTBEHHbIX
WHCTPYMEHTOB MOBbILUEHUSA MPOAAXK.



JIn4HbIM BpeHp - 3TO YHUBEPCasibHbIA MHCTPYMEHT MO3nunoHmnpoBaHmnal20 -
Mo3numMoHNpoBaHME - MapKeTUHIoBasa cTpaTermsa no paspaboTke NpenioXKeHuUn
KOMMaHWN CBOEN NPOAYKLMN NN CBOEIO UMUK C Lesiblo 3aHATb BbIrogHOEe
MOJIOXKEHME B CO3HAHUWM LLeNeBOon rpynnbl noTpebutenen, OTANYHbIX OT APYrUX
AHaJIOrMYHbIX NpennoXXeHnin.] n npoasuxeHuns. Kem 6ol Bbl HU 61K, 4eM 6bl HU
3aHMMaNNCb, HO €C/IN Bbl NJIAHNPYeTe B3auMOLAENCTBOBATb C XXNBbIMU NIOAbMU,
NNYHbIN 6peHa obnerynT Bam 3adavy.

O nnyHoM BpeHae akKTUBHO 3aroBopuan B Havdane 1990-x. Jlecnn ae YepHaToOHMK
onpenenun 6peHal2l - bpeHa - 3HaK, CMMBOJ1, C/IOBA UM MX COYEeTaHMe, NoMoratuwumne
noTpebuTenam oTANYUTb TOBaAPbl MW YCAYTrM OAHOWN KOMMAHUW OT TOBApOB UM yCnyr
apyron. bpeHa BOCNPUHNMAETCS KaK LUMPOKO M3BECTHAasa TOproBas Mapka, KOMMNaHus
WA NINYHOCTb, 3aHMUMaloLWas B CO3HAHMU U NCUXO0r K NOTPebNTENbCKUX CEFrMEHTOB
ocoboe MecTo 13 Macchbl el NoA06HbIX.] KaK «naeHTUPUUNPYEMBIN NPOOYKT, CEPBUC,
JINYHOCTb UM MEeCTO, CO3[aHHbIN TakuM obpa3oMm, 4To noTpebuTtens UM NnokynaTesb
BOCMNPUHNUMAET YHUKaNbHYO A06aBNEHHYIO LEHHOCTb, KOTOpPasi OTBEYaeT ero
NnoTpebHOCTAM Hauay4dwunm obpasomMm». PakKTUYECKUN JINYHbIN BpeHa - 3TO co3faHue
n0o6aBoOYHOW CTOUMOCTMN.

Y nn4Horo 6peHaa ecTb TPU COCTaABAAOLIMNX:

1) OH NnomMoraeT OT/IMYUTb BaC OT OPYrux.

2) Moo4vepkmBaeT Bally YHUKAJIbHOCTb U LLEHHOCTb.

3) ®opmMuUpyeT YyCTONYMBYIO acCcoLMaLILIO B FosloBe noTpebutens.

JIndHbIn 6peHn n3mepseTca ABYMS KpUTepUaMIN: penyTaunen[22 - Penytauus -
obLiecTBeHHOE MHEHME 0 KavyecCcTBaX, 4OCTOMHCTBAX UM HegocTaTKax Koro-nmbo,
yero-nnbo, YenoBeka, KOMMaHUM UK ToBapa. 3afa4vyen ceasen ¢ 06wecTBEHHOCTbIO
N peksiaMbl KOMMNAHNK ABNAETCH Cco3QaHne u nogaep)xaHue 6naronpnsaTHOro
OTHOLLUEHMSA K HEN B C/ly4ae NOoSABUBLLUNXCSA HEBNAronpmaTHLIX O HEN BNeYaTeHWNA. ]

n oxBaToM[23 - OxBaT - MeTpuMKa, KOTopasa NnoKa3sbiBaeT KOJIMYECTBO NoJib30BaTesien,
KOTOopble yBnaenaun nocT(bl) 3a onpeaeneHHbin neprnon. Yacto npuMeHsaeTcs ans
oueHKN 3 PEeKTUBHOCTU peknambl.]. PenyTaumna - Balla riaBHas LEHHOCTb, a OXBaT -
rnaBHas uenb. JInyHbih 6peHa - 3To obpa3, C KOTOPbIM BaC CBA3bIBAOT BaLln
MnoTeHLUWasbHbIe KJIMEHTbI. DTO Balle 3HaM4, eC/in XOTUTe, Nog KOTOPbIM Bbl
nponsuraeTe cebsa (n ceon ycnyru[24 - Ycnyra - Bug AestenbHOCTU, B Npouecce



BbINOJIHEHNSA KOTOPOro co3aatoTca 6bnara v Boiroabl 414 notTpebutens. XXenaembiin
pe3ynbTaT co34aeTCcsa B CaMOM Mpouecce okasaHuda ycyr.]) Kak amaepa nnuv
3KCMnepTa B Kakon-To obnacTu.

JiIndHoMy BpeHay NpOTMBOMNOKa3aHbl CTECHEHUE N N3JINWHAS CKPOMHOCTbL. He cTonT
N Ha4YMHaTb, €C/in Bbl He XOTUTe cebs NpogasaTh, NogaBaTb U NPe3eHTOBaTh.
AyanTopus He Te4deT Nop siexavynin KaMeHb. JINYHbIM OpeH - 3To Baw UMMYJibC BO
BHELUHNI MUP, Ha KOTOPLIN OTKAMKatTca niogn. B 1997 rogy 6usHecmeH Tom Mutepc
Hanucan: «HeszaBMCcMMoO OT BO3pacTa, HE3aBUCMMO OT HaLLero rnoJIoXKeHus,
He3aBMCMMO OT Bu3Heca, KOTOPbIM Mbl 3aHMMaeMCs, BCe Mbl LOJ/IKHbI MOHMMaTb
Ba>XHOCTb 6peHAnHral25 - bpeHOUHr - LeneHanpaBieHHbIE MAPKETUHIOBbIE
MeponpuaTnsa, 4ENCTBUA NO CO34aHNIO AOJIFTOCPOYHOro NpeanoyYyTeHns notpedbuTtenen
TOBapOB OaHHOM KOMMNaHUN. PeannsyeTcsa B npouecce crneumaibHbiX BO34ENCTBUN
LLesIoro KoMmnJjekca MapKeTUHroBbiIX KOMMYHUKaLMA: TOBAapPHOro 3Haka, TOprosou
MapKu, YNaKOBKW, peKSlaMHbIX obpalleHnin, opyrmx MapKeTUHIOBbIX UHCTPYMEHTOB,
MOMOratLLMX BblAENTb TOBAp N CO34al0LWLMX €ro YHUKasibHbIn obpa3 cpean ToBapoB
KOHKYPEHTOB KOMMaHWM B CO3HaHUM noTpebutenen.]. Mbl - npe3ngeHTbl Halwunx
CoBCTBEHHbLIX KOMMaHun: “4 Inc”».

YT106bI 6bITE INOEPOM COBCTBEHHOrO BpeHaa, BaM HaA0 TOYHO OCO3HaBaTb

N NCNONIb30BaTb CBOU CUJIbHbIE CTOPOHbI. CyLecTByeT MHEHMeE, YTO counalibHble CeTu
NPUBENN K TOMY, 4TO JINYHbIN BpeH ] NOSABUACS Y Ka)KA0ro 3aperucTpupoBaHHOro
nosib3oBaTtens. Ho A HacTamBalo, 4TO aKKayHT - 3TO elle He bpeHa. bpeHAa - 3To
obpa3, KOTopbIN MOCTOAHHO Pa3BUBAETCH, KOTOPbIM MOXXHO YMPaBaATb U KOTOPbLIN
NPUHOCUT NpuUbbINIbL. A KpoMe Npubbiin 1 psga opyrux naOCcoB - eule

N OTBETCTBEHHOCTb.

AprymeHT B 60pbbe ¢ KOHKypeHTamMu. 13 AByX CTOMATO/IONNYECKUX KJIIMHNK BNepesq
BblpblBAETCHA Ta, rae nauneHTbl 3HaloT AOKTOopa B IMLO, BUAST B HEM 3KCNepTa

N BCeueno noBepsAnT[26 - [loBepue - cTeneHb YBEPEHHOCTU nMosydaTens nHhopmaumm
B TOM, 4TO €€ UCTOYHUK NMpaBanB Uan OOCTOBEPEH.] eMy. JInyHbIn BpeHp - 3TO
KOHKYPEHTHOE NpenMyLLL,eCTBO B MOCTOAHHON FOHKe. KakK TOJIbKO Bbl NpuUayMbIiBaeTe
yOa4HbI X004, KTO-HMByOb CTapaeTcsa ero ckonmpoBaTb. YToObl 0OCTaBaTbCA Ha KOHeE,
HaOo NMOCTOAHHO CO34aBaTb YTO-TO HOBOE. EQMHCTBEHHOE, YTO KOHKYPEHTbI HE

B CMUJlaX MOBTOPUTb, - 3TO Bbl CaMK, Ball JINYHbIN BpeHn.

MO>KHO Ka>)<[blil Be4ep 0TBeYaTb Ha BOMPOCHl CBOMX MOAMMCYNKOB B CTOPUC U AeNnaThb
13 3Toro nonobme TOK-LWOY OHOr0 akTepa, Kak 3To AenaeT HaTanbs KpacHoBa, HO
6ecnosie3Ho NbiTaTbCA KOMUPOBaTb €e MaHepy roBOPUTb, €e IOMOP U TaNaHT



NMPOBOLMPOBAThL JIIOAEN Ha OTKPOBEHHOCTb. [la)ke ecsin Bbl NMpeycneeTe B CBOEM
noapa)kaHuu, B 4eM s COMHEBAtOCb, Bbl ByaeTe nuwb BTopon KpacHoBol, He Bonee.

http://instagram.com/krasnovanatasha (http://instagram.com/krasnovanatasha)

PoCT cToMMoCTun ycnyr v ToBapoB. JIn4Hbin 6peHa popmupyeT 0o06aBOYHYIO
CTOMMOCTb BallMM TOoBapaM M ycayram. PaBHO Kak NnYHbIN BpeHa An3anHepa
MOZHOI0 AOMa MOXXET MOBbICUTb UJIN MOHU3UTb CTOMMOCTb CE30HHOW KOJIJTIEKLUN.

NMocmoTpuTe, Kak bpeHa HOBOro KpeaTUBHOro AupekTopa Aoma Burberry Pukapao
Tuwn oTparkaeTcsa Ha KoMnaHnu. CHavyana oH no3sosna cebe CMeHUTb OroTunM,

0 4YeM coobwmn He roe-HMbyab, @ B CBOEM aKKayHTe. A 3aTeM Hayvas npoaaBaTb Yepes
Instagram AMMUTUPOBAHHYIO KOJIJIEKLMIO Cpa3y nocse npeseHTaunm Ha JIOHOoHCKOW
Hepene moabl. MHe Ka)keTcs, ntan ¢ 60sbWMM a3apToM CedaT 3a ero 6a1orom, 4em
3a opmuUmManbHONW CTpaHuuen bpeHpa, XoTsa 370, 6e3ycnoBHO, CybbekTUBHAsA OLEeHKa.

http://www.instagram.com/p/BniwureHu79/?utm_source=ig_share_sheet&igshid=laapq2frpve
(http://www.instagram.com/p/BniwureHu79/?utm_source=ig_share_sheet&igshid=laapq2frpv

MpuBnevyeHne KNMeHToB. YeM cunibHee Baw bpeHA, TeM MeHbLUEe YCUANK Bbl TpaTUTe
Ha MOMCK KJIMEHTOB. B KaKON-TO MOMEHT OHU CaMu HaYMHAKT HaxoauTb BaC. CUNbHbLIN
NINYHBIN BpeHa NMeeT NpenmMyLlecTBa Kak B MONUCKOBLIX CUCTEMaX, Tak

M B cCapapaHHOM pagno.

BpeHp - 3TO, Npexxae BCcero, AoBepue, N103JbHOCTb 1 NpeaaHHoOCTb. MNpoaBuxeHune
MOXo)e Ha Urpy B WaxmaTbl. YTo6bl BbIBECTU MOANMUCYMKA B aMKKU, cAenaTb ero
MoOCJ/IOM CBOEro NMYHOro bpeHaa, NpnaoeTca NPONTU AONTrUA NYTb. 3aNANTE B aKKayHT
noboro 6norepa-mnnanoHwukal27 - bnorep - asTop 610ra, KOTOpbIA AENNTCSA

C ayanTopmnen KOHTEeHTOM.], xoTb KceHun bopoanHon, xoTb Onbru bysosown. Noa



nto6bbIM NOCTOM Bbl YBUAUTE C/I0BECHbIE BaTannn: oaHn 6yayT KpUTUKOBATD,

a Apyrve - ApoCTHO 3awWuMaTb. Bawa uenb, Balwa 3agadya - BOCNMTaTb, BbINECTOBATD,
BbIPaCTUTb CBOIO «apMuio» ambaccanopoB-3allMTHMKOB[28 - AMbaccanop bpeHpa (nnm
nocos, agBokaT 6peHaa) - NoNb3oBaTeNb, KOTOPbIA HE3AaBUCUMO OT MOTUBOB
3awmaeT bpeHa OT KPUTUKN N 0OBUHEHWIW CO CTOPOHbI TPETbUX Nnd,.].

Camoniwobue. NHorga y nogen BO3HMKaAET CUJIbHOE XKelaHWe OKa3aTbCA B LLeHTpe
BHUMaHMSA, 6bITb N3BECTHLIMU N 0O6CYyXAaeMbiMN. Takoe KenaHne He CBSA3aHO

C NpodeCCNOHaNbHON AeATeNbHOCTbIO - OHW MPOCTO XOTAT NONy4YnUTb ogobpeHunel[29 -
CoumanbHoe ogobpeHue - counasnbHbIN N NCUXONOMMYECKUA (PEHOMEH, NPU KOTOPOM
nosb30oBaTeN N OOBEPSAIOT MPOAYKTY UM KOHTEHTY, TakK KakK ero ncnonb3lyet bosbLlioe
KOJINYECTBO NI0AEN NN OH HPAaBUTCSA MHOIMMM NoJib30BaTeNaM (MpU 3TOM OHU
OPUNEHTUPYIOTCSH Ha NNTaWKK, PENOCTbl N MOAMNNCKN).] U gpyrue «coumasnbHble
norna>knBaHus». 9 BCcTpeYasna J0Aen C CaMbiIMU CTPaHHbIMKM MeYTamun o 6nore. OgHa
BapbilWwHA xoTena 6ykBasbHO MOCbIIaTb CBOMX NOAMNCYMKOB MaTOM, HO 4TOObI OHU ee
nobnnun. 3To oHa Hanucana B bpude nNpn obcy>xaeHnn 3akasa Ha NPOoABMIKEHME.

7 oTKa3sana.

JIn4HbIN 6peHa - 3To BusHec!

Ho kakoBbl 6bl HK 6blsIN MOTUBBI, TNYHLIN BpeHp - 3TO BU3HEeC, N OH CTPOUTCA MO
anropntMmy bmusHeca. laBanTe CpaBHUM.

1. Onpepnenenune uenun. Llenb ntoboro 6usHeca n Nn4Horo bpeHaa - 3To NpuBeYeHue
NpubbIIN. 30ecb OHX COBMNaaaloT.

2. Heobxogumble pecypchl ansa ctapTa. [Ansa 3anycka busHec-npoekTa HeobXxoanMbl
BPEMS, HaBblKW, 3HAHWUS, ONbIT K XXenaHune. JINYHbIN BpeHn CTPOUTCA Ha 3HAHMUSAX,
HaBblKaX, NPOECCNOHANIbHbIX U MEePCOHaIbHbLIX Ka4YeCcTBax YesioBeEKaA.

3. NMepBoHavanbHbIe MHBeCTUUMK. CeroaHsA Instagram 6e3 (hnMHAHCOBLIX B/IOXKEHUN HE
pPa3BUTb N HE MOAHATb. ECnM n ecTb NnpuMepbl 06paTHOro0, TO OHM CKOpPEe UCKIYEHNE
13 NpaBU - aKKayHTbl, MonasLwne B CTPYto. Ho fAa)ke B3/1eT Ha BOJIHE HbIOCOAXKEKUNHra
He OJINTCS BEYHO, U BaM TaK UM MHaYe NoHanobaTcsa AeHbrn An8 NpoaBUXEHNS.

4. YnakoBKa. Ho 3TO He Ball BHELWWHU BUA N Ja)Xe He BN Ballero akkayHTa.
C nepBbIM CNPaBATCA CTUJUCT, BU3AXKUCT 1 poTorpad, co BTOPbIM - AN3anNHep.
YnakoBKa - 3TO TaK Ha3blBaeMas A-KOHLUenuusa, salla A0Opo)XHada KapTa. B Hee BxooaTt



YHUKaJIbHOE TOProBoe npeasioXxeHue, Balla nepepabotaHHas buorpacgus, Balun
3Ha4YUMble OOCTUXKEHUS, YCYrn, NpenocTaBaseMble BaMn, onmcaHue ueneson
ayantopuu, nobble haKTbl, XapakTepUCTUKM n obpasbl, CBsI3aHHbIE C BAMU, aHaIN3
KOHKYpPeHTOB[30 - AHa/In3 KOHKYPEHTOB - MeTO[, onpeaeneHns KOMNaHui,
paboTaloWmMX Ha pbiHKe, Mpeafiaratolnx CXo0AHY0 NpoayKunio. Kak npaBuso, oHu
BbICTYMAOT B KA4YeCTBE peasibHbIX UM NMOTEHLINAJIbHLIX KOHKYPEHTOB.] U C/IoOBECHoe
KOHKpPeTHOoe BblpakeHne KoHuenuunu[31 - KoHuenuus - cuctema B3rss40B, TO UK
NHOe NoHMMaHne cobblTUI, ABNEHUI, NPOLLECCOB, OCHOBHAs naes. B mapkeTuHre
NPOBEpPKa KOHLIEMNLNM B NEPBYIO 04EpPeab OCYLLLECTBAAETCS Ha OCHOBE aHasM3a
nosefeHns notTpebmTenen.] NO3MLMOHNPOBAHUS,

B nonckax npaBuibHbIX OPMYJIMPOBOK 1 NEpPBOHaYaIbHOM KOHLeNuUun s obpalianach
K pa3HbiM cneunannctam. OoHM NoOMoranam cocTaBUTb aBTobuorpaduio, opyrme
onpenensinm HanpasaeHNs Pa3BUTUS, TPETbM NPOBOANIN ayANT NepCOoHaNbHbIX
cTpaHul,. C yBepeHHOCTbIO MOry CKa3aTb, YTO HET HMUYEro Jlyylle HECKOJIbKNX
NPOTMBOMONOXKHbIX B3r1540B CO CTOPOHbI. be3 KpUTKKK, BOMPOCOB M COBETOB Yy MEHS
HMYyero 6bl HE NONY4YUIIOCk. 1 MPOJOJIKa BPEMS OT BpeMeHn obpallaTbCs Kak

K YaCTHbIM KOHCYJIbTaHTaM, TakK 1 K LUMPOKON ayaAnNTOpPUN B NMPODUIIbHBIX CETEBbIX
rpynnax. Tak npotie yBuaeTb U NPUHSATb CBOW OLIMOKUN, a TakXKe HalTn cnocobbl nx
ncnpaBuTb. Hago NOHMMaTb, YTO YeIOBEK Pa3BMBAETCS, MEHSIOTCS €ro MHTepechl,

a 3Ha4YuT, U NlereHaa BpeMs oT BpeMeHun byneT TpeboBaTb 06HOBNEHUSA. Bce HoBbIe
naen, KOTopble Ka)KyTCs pasyMHbIMU, HEO6XOAMMO TECTUPOBATL Cpa3y, He
OTK/NaAblBas B [ONMNIA AWKUK. B ceTn pe3ynbTaTbl U3MEHEHUI Cpa3y BUAHbLI. Jlloan
aKTUBHO pearnpyoT Ha BalUn OEeACTBUS.

5. MNepCcoOHanbHbIN MapKETUHI. 3TO BbIXOA AaJIeKO 3a paMKU coUuMasibHbIX CeTeln, XOTH
nx Heob6xoaMMO NPUBECTUN K OAHOMY 3HaMeHaTeso: CTU/b, AN3alH, (PaKTbl, 2/1IEMEHThI
no3nuMoHUpoBaHnAa. Ho kpomMe TOro, BamMm NpuaeTcsa NpuBecTn B MOPALOK CaWT,
ONTUMU3NPOBATb MONUCKOBYIO BblAa4Yy KakK MUHUMYM MO 3anpocaM MMeHU U paMuinm.
Heobxonumo byneTt cniaHupoBaTh NPOABUXEHME N B peasibHOW XN3HW. Bce
BO3MOXXHble NMPOPUIIbHble MeponpuATUs, KoOHepeHunmn, Harpaabl, pentnHrn n CMU
DO0JIKHbI ObITb HE TONIbKO B Balluen 6a3e, HO 1 B NJlaHe akTUBHOCTEN. He 3abbiBanTe

0 BbIXO[e 3KCMepTHbIX MaTepuasos.

OTAeNbHO OCTAHOBJIOCL Ha PasBUTUN PeYN N KOMMYHUKALMOHHbBIX HaBbIKOB. DTO
CTajl0 OJ1 MEeHSA HACTOALWMNM UCMbiTaHMeM. U To, n apyroe - HeoTbeMsieMas 4acTb
ynakoBKW. Baw ronoc, TeMbp, MHTOHaLUMKW, ANKLNSA, NMay3bl, yMEHNE FOBOPUTD,
npe3eHToBaTb, YNblbaTbCs, paboTaTb Ha KaMepy - XOTUTE Bbl UK HET, BaM NPUAETCS
yepes 3To NnponTn. CnegnTb 3a MUMUKOW, XXeCTaMK, B3rnaaoMm, Hay4YnTbCs



3aB0OeBbIBaTb ayaAnTopurto. O4eHb CJI0XKHO pa3BMBaTb JINYHLIA BpeHa, byay4un
WHTPOBEPTOM UJIN CTECHUTESIbHBIM YE/I0BEKOM, BaM MPUAETCA TLWATEbHO OXPaHATb
CBOW NINYHbIE rpaHuLbl. MNonroga s NPakKTUYECKN e)XXeAHEBHO 3aHMMaNlaCb C TPEHEPOM
Mo OpPaTOPCKOMY MCKYCCTBY. Ml 40 cMX Nop BpeMsi OT BpeMeHn obpallialocb K Hel 3a
MOMOLLIbIO.

MnaHnpoBaHue. Bbl yBUaenu, 4To co3gaHme AM4yHoro 6peHaa - 3To YNCTON BOAbI
6u3Hec-npouecc. U, KoHe4yHo, TpebyeT BpeMeHU. S 3aKNaabiBalo Ha 3Tan
NJAaHNPOBAHNA KaK MUHUMYM ABa-Tpu Mecsua. M uMeHHO B 3TO BpeMsi Heobxoanmo
npoayMaTb U CUCTEMY OLIEHKMN pe3ynbTaToB. M ecnin C KONMYECTBEHHbLIMY
nokasaTesnsiMn BCE 6onee-MmeHee NOHATHO (eXXeHenesNbHbIA U eXXeMeCAYHbIA NPUPOCT
N OTTOK ayauTopun, AnHaMmnkKa obbema NankoB, KOMMEHTapMeB, PENOCTOB, Aasiee
MOXXHO YrnybnaTbCs B KaXKAbli NOKa3aTesb No BceMy 6nory, pybpukam, oTaesibHbIM
nocTam N CTOPUC), TO Ka4YeCTBEHHbIE NOKa3aTeNn onpeaenmTb He Tak NpocTo. Kak
N3MepuTb Balle BAMSHUE Ha Jl0AEeN, Ha Bally HULWY?

JIn4HbIN BpeHA - 3TO He NPOCTO YesI0BEK, HO N NOEWN, KOTOPbIE OH HEeCeT, MPUHLMMbI,
KOTOpble OTCTamBaeT, IMOLUNMN, KOTOPbIE Bbi3blBaeT. bobLIOe KONYEeCTBO
MOAMUCYNKOB HE OaeT rapaHTUM Haanyma nndHoro 6peHna. BoBnevyeHHOCTb[32 -
BoBsie4eHHOCTb - 06L1ee YNCIIO YHUKAIbHbIX aKKayHTOB, COBEPLUMBLUNX TO WU NHOE
nencrteue (Nank, KOMMEeHTapun, CoxpaHeHne, OTNpPaBuIn B QUPEKT AU NoLeInIncChb
Ha CTOPOHHUX pecypcax) ¢ nybnnkaunen nnm nybnmkaymsamm.] ayamntopum - 3To
XOpPOLUWA NOoKasaTeslb, HO N OH (PaKTUYECKMN KOJINYECTBEHHbIN. Kak 1 nHAeKC
UNTNPOBaHUSA. JIOANBHOCTb XXe C/I0XKHO N3MepUTb. A BOT TO, 4TO Bbl NoJsiy4aeTe

B MpoLiecce pa3BuTus ceoero bpeHaa, - 3To Ka4eCTBEHHbIN NOKa3aTenb. PacTyT
npoOa>kn, yBennm4ynBaeTcsa 0OX04, a Tak)KXe pacTeT 4Yncao Bawmx ambaccanopos, Bac
pekoMeHaytoT 6e3 Balwen Nnpocbbbl 06 3TOM, XXYpHaNUCTbl Camn obpallatoTca K BaM 3a
KOMMEHTapusaMu, Balun npoaykTbi[33 - MpoaykT (ToBap wan ycnyra) - pesyabTaT
Npon3BOACTBaA N NpefoCcTaB/IeHUs B BeWEeCTBEHHOW U nHpopMaunoHHON hopme
TOro, 4TO MOXKeT BbITb MpoaaHo. MNpoaoyKLUWSA Yalle BCEro MMeeT NpeaMeTHbIN BUa,
KOJIN4ECTBEHHO N3MEPSEMbIN B HAaTYpPaJIbHOM N OEHEXXHOM BbIPa>Xe€HUWN.] nan ycnyru
acCcouMMpPYIOTCA C BaMMU.

1 CTOpOHHMLA a3MaTCKOro NoAxona K onpeneneHuto 1M4Horo bpeHna - kak bpeHaa
KOMMNaHUW, a He npoaykTa. NMpoayKTOM CTaHOBATCS TOBapPbl U YCYrK, KOTOpbIe
npeanaraetT yenosek. Tak, Onbra bepek - 3To KoMMaHusA, a Mmon 6sor, MacTep-
KNaccChbl, CO3[4aHHbIE MHOWN OHNANH-UHCTPYMEHTbI N0 NPOoABMXKEHNIO BU3HECa N faxke
3Ta KHUra - NPOAYKTHI.



MpenyragbiBato Ball BOMPOC MPO rpaHuLbl IMYHOTO B MOCTPOEHNN NEPCOHasIbHOro
bpeHaa. 9 ponroe BpeMs He Nnoka3bliBasla CBOK CEMbIO M MOYTU HE YNOMUHaNa ee.
N 3To He Melwano MHe pa3BuBaTb CBOM 6510r. [locMOTpUTE Ha akKKayHTbI JInnmm
Hwnnosown.

http://www.instagram.com/liliya.nilova (http://www.instagram.com/liliya.nilova)

N ee paboynn akkayHT (cneBa), n IMYHBbIA (CNpaBa) HUKAK He OCBELLAT ee JINYHYIO0
»XXW13Hb. bonee Toro, oHa nNpecekaeT Ntobble BONPOCHI O My>XXe N 0 ceMbe. Bbl BNpase
NoKa3blBaTb TO, 4TO XOTUTE. HO Ball KOHTEHT A0JI)KEH OTpakaTb Baw obpas XKXN3HWU,
BalUW LLeHHOCTWN N Lesn 1N 3aBOeBbiBaTb AoBepue. Bbl Bpay-BeHepoJs1or 1 He XOoTuUTe
pa3MelwaTb oTorpacdmnm cBonx geten psanom c noctamum o 3abonesaHnax?! He
nenante atoro! Bam fos1>KHO 6bITb KOMPOPTHO B CBOeM Biore n B ceoeM bpeHpe. Bbl
caMu co3paeTe NPOCTPaHCTBO CBOero bpeHda v ctasuTe rpaHuubl. Ans cebs

S MOHAMA, YTO YPe3MEepPHO CKPbIBaTb CeMblo A He Byay, 3TO OrpoMHas 4acTb MOEN
XXN3HN. HO A peaKo NuLly 0 HeW, MOCKOJIbKY C NpodeCcCUOoHasNIbHOW TOYKN 3peHns Mou
NINYHBIN BpeH NOCTPOEeH He Ha TOM, Y4TO S )XeHa, MaTb WK A04b, @ HA MOUX
DOCTVKEHNAX KaK MapkeToJsiora, yrnpasJjeHua un 6aorepa.

Ho B 3TOMN KHUIre Mbl C BaMW FTOBOPUM O MPOABUMXKEHUN TINYHOIro bpeHaa Yyepes
Instagram. Ul nopa BNJIOTHYIO PaCCMOTPETb 3TY MJIOLWAAKY.

(naBa 2

Instagram kKak nsouiagka

2.1. Aygutopusa Instagram B umndgpax



Bpemsa Ha 4yTeHune: 7 MuH

Instagram - yHMKanbHas naouwiagka, KoTopasi Mo3BoJSET CO34aTb JINYHbIN BpeHna
C HynS.

KoHe4HO, ecnu Bbl TenesenyLlas un y>xe obpocnm apMmmen nokJIoOHHUKOB, Ball CTapT
oyneT npowe. Ho 1 6e3 0cobbiXx pecypcoB 1 BEANKNX OOCTUXKEHUIN, Byay4n
npogeccruoHasioM B CBOEM fefe, Bbl MOXKeTe pa3BUTb JINYHbIA DpeHa.

LLiBenckun ausanHep CtedaH XiopsieMaHH B Te4eHne ABYX JIeT eXXelHEeBHO pa3MeLlarn
no ogHown paboTe B CBOEM aKKayHTeE.

http://www.instagram.com/stefanhuerlemann
(http://www.instagram.com/stefanhuerlemann)

NocTeneHHO oH Habpan 46,7 TbIC. NOAMNCYMKOB - N €ro 3aMeTunun. Tenepb OH co3aaeT
an3anH onsa Nike n Adidas. CtedaH Hanncan o ceoeM Bbibope niowagkn Tak:
«Mo4emy Instagram? MOTOMY 4TO A UCKaN MeCTo, rae y MmeHs 6b1s10 6bl
“0683aTeNbCTBO” MOCTUTb KaXXabl AeHb, YTOObl Nt0AMN 3aMeTUNn. A Havyan C TOro, 4To
MocCBsALLaa 0ANH YacC B AEeHb AM3alHy, B OCHOBHOM nocTepaM. B Havane 6b1s10 CNOXKHO
3aCcTaBNATb cebsa 4TO-TO AenaTb KaXKabll AeHb. HO B uTore 1 MHoroe y3Han,
MO3HAKOMUJICS C MPEKPACHbLIMN N0AbMU U yAy4dLwna ceoe Tpyaontbue. Oka3anocs,
MHOIMMM HPaBWJIOCb TO, YTO A Aenas, U MHOrnme cnegunm 3a MOMM akkayHTOM. Yepes
rof s Ha4yasn nojsly4aTb NMUCbMa OT AMU3aNH-areHTCTB C npeasioxeHnamm. OgHNM n3
npeano)xeHunm dbina kamnanmsa ansa Nike».

KoHel 03HaKOMUTEesIbHOro pparmMeHTa.



notes

CHOCKM

JINYHbIN BpeHa - 3TO TO, YTO BbliAeNSAeT Bac cpean oCTalbHbIX noaen. 3To obpas,
6naronaps KOTOPOMY BallyM MOTEHLMaIbHbIEe NOTPebuTenn 3anoMmHatloT Bac.

Bu3syanbHaga KoHUuenuua - rpapuyeckasa nged, metagopa, BapuaHT opopMaeHns
aKKayHTa, C MOMOLLbIO KOTOPbIX Bbl TPaHCAMpyeTe coobuieHne Bawlero bpeHaa.

Noanncymnku/aHaTbl - NONb30BaTENN COLCeTEN, KOTOpbIE MOANMUCANNCE Ha CTpaHULYy
Bawlero 6bpeHpa.

MoHeTu3auuns - npouecc 3apabaTbiBaHUA AeHEr Ha KakoM-To faene. B cnyyvae
¢ Instagram o6bI4YHO CMHOHUM pa3MeLLLeHNS PeKlaMbl B aKKayHTe.



CTpaTeFI/Iﬂ - MJlaH peweHna 3aga4 Wi 0oCtm>xeHnd noCtabBJiIEHHbIX Lenewn.

Instagram - coymanbHada CceTb.

AOnpekT (direct) - pyHKLMA OTNPaBKKU JINYHBIX coobuieHnn B Instagram.

Llenb - To, K 4YeMy CcTpeMuTcs Balwl GmusHec.

MapKeTUHI - Npouecc NJaHNPOBaHUSA N MPAKTUYECKOro OCyLWeCcTBAeHNS pa3paboTku
naen, ToBapos U ycayr, POPMMPOBAHUSA LIEH HAa HUX, CTUMYJIMPOBAHNSA UX CObITa

N pacnpegeneHnsa gnsa peanmsaumm obmeHa, yaooBseTBOpSAlOLWEro Leasam nHonsnnos
N opraHu3saumnn.

10



MocT - eanHULA MHpopMaunm. MoxeT BbITb, hoTorpadui, Bnaeo. Hanpmumep, «NOCT
B stories».

11

Jlank - oTMeTKa cepaedka nog potorpaduen, KoTopoe o3HavyaeT, 4To poTorpadus
noHpaBunack. Naronbl: NankKHYTb, 3aaKaTb, NPOJIANKaTb.

12

PenocT - nepenocT MHpopMaLnmn, neraibHoe oy6nmMpoBaHNe KOHTEHTA CO CCbIJIKON Ha
NCTOYHUK.

13

KNneHT - YacTHOEe N1L0, KOMMNAaHUS UM opraHn3sauuns, noayyatouime
npodgeccmoHasibHbIe YCNYr oT APYron KOMMNaHUM, OpraHmn3aLnm nnm 4YacTHOro anua.

14

LleneBas ayamTopus - ayaAnTopus, Ha KOTOPYIO HaLesleH OTnpaBMTeNb MHopMaLnn.

15



Ccbll0YHas Macca - 3TO COBOKYMHOCTb BCEX aKTUBHbIX BHELUHUX CCbIJIOK,
pa3MeLLEHHbIX Ha CTOPOHHUX pecypcax 1 BeAyLmnx Ha NoCaAo4YHY0 CTPaHuLYy -
HanpuMep, Ha akkKayHT (6J10r, NYHYIO CTPAHULLY B COLIMANIbHOWN CeTH).

16

To Xe, 4To 1N MaccOoJIIOBUHI, - MaccoBas NOAMNMCKA Ha 6onbLIOEe KONMYECTBO
aKKayHTOB. BbIMOSHAETCA C Lesbio NPUBIEYEHUS HOBbIX KIMEHTOB. PacyeT naer Ha
OTBETHbIE, B3aMHbIe MOAMUCKN. MOXET BbINOMIHATLCA Kak pyKaMu, Tak

N cneunanm3npoBaHHbIM COhTOM.

17

mBeBen (rvB) - BUKTOPMHA C PO3bIrpbILLEM NPU30B, 18 y4aCTUSA B KOTOPOM
HeobX04MMO BbINONHUTL PAL cneunduyeckmux TpebosaHUN.

18

KOHTeHT - rpacunyeckasn, Tekctosas nmbo mynbTuMmeamnHas nHgpopmauma. Ons
Instagram 310, Hanpumep, NOCTbl, BUAEOMNOCTbI, TPAHCAAUNUN, CTOPUC.

19

Obpa3 XU3HU (CTUNb XKN3HKN) - YCTOABLLUAACA (DOPMa CyLLLEeCTBOBAaHUSA YesioBeKa
B MUpe, COBOKYMHOCTb 0OLWNX LLeHHOCTEN U BKYCOB, AE€MOHCTPUPYEMbIX
npeacTaBuTeNnaMm Ton nam nHom rpynnel notpeburtenen. Hanbonee apkoe
OTpa>keHue CTUb XXU3HU HaxoAnT B cnocobax npuobpeTeHns ToBapoB N yCayr.



20

MO3MLIMOHNPOBAHNE - MAPKETUHIOBas CTPAaTernsa no pa3paboTke NpeanoXeHnn
KOMMaHWU1 CBOEN NPOAYKLUN NN CBOEro MMUAXKa C Lesiblo 3aHATb BbIFrOJHOE
NONIOXKEHME B CO3HAHUW LIesIeBOV rpynmnbl noTpebuTtenen, oTANYHbIX OT APYruX
AHaJNIOrNYHbIX NPEasIoXEHWUN,

21

BpeHp - 3HaK, CMMBOJ1, C/I0Ba WM UX COYEeTaHMe, NoMoratwme notTpeburtenam
OT/INYNTb TOBAPbI NN YCIYrK OAHOW KOMMAHUKW OT TOBapoOB WK ycnyr apyron. bpeHa
BOCMPUHNMAETCH KaK LUMPOKO U3BECTHAas TOproBas Mapka, KOMMNaHUA NN JINYHOCTb,
3aHMMatlowas B CO3HaHUN U MCUXONOrnn NoTpebuTenbCKNx cermMeHToB ocoboe MecTo
U3 MaccCbl en NoaobHbIX.

22

PenyTaumnsa - obwecTBeHHOE MHEHME 0 KayecTBaX, 4OCTOMHCTBAX UM HegocTaTKax
Koro-nmbo, yero-nnbo, Yenoseka, KOMMNaHUM UK ToBapa. 3adaden CcesA3en

C 06LLEeCTBEHHOCTbLIO U peKSlaMbl KOMMaHNN BASETCS CO34aHNE U NoaaepXaHne
61aronpmMsaTHOr0 OTHOLLIEHNSA K HEW B ClyYae NMOoSBUBLUNXCS HEDMAronpusaTHbLIX O HEN
BNe4YaT/IeHUN.

23

OXBaT - METPUKaA, KOTOPas NMOKa3biBaeT KOJINYECTBO NOJIb30BaTesIe, KOTOopble
yBuaenn nocT(bl) 3a onpenenieHHbIn nepnoa. Yacto NnpuMeHseTca 018 OLLeHKN



3P PEKTUBHOCTUN peEKIAMbI.

24

Ycnyra - BuA 0eaTenbHOCTU, B MPOoLecce BbIMOJIHEHUS KOTOPOro co3aatTcsa 6nara
N BbIFOAbl 418 NOTpebuTens. XXenaemblii pe3ynbTaT CO30aeTCs B CAaMOM npouecce
OoKa3aHua ycnyr.

25

BpeHAUHr - ueneHanpaB/ieHHble MAaPKETUHIOBbIE MEPOMPUATUSA, OEACTBUS MO
CO3[aHWNI0 A0JIrOCPOYHOIro NPeaAnoyYTeHnss noTpebnTenen ToBapoB AaHHOW KOMMNAHUWN.
PeanunilyeTtcs B NpoLecce cneymanbHbiX BO3AENCTBUIA LLe/I0ro KoMrJekca
MapPKETUHIrOBbIX KOMMYHWUKALIUIA: TOBAPHOIr0 3HaKa, TOProBOM MapKu, YMakoBKMU,
peknaMHbIX obpalleHnin, ApYrux MapKeTUHIOBbIX MHCTPYMEHTOB, MOMOratoLLNX
BblAE/INTb TOBApP M CO34aOLWMNX €ro YHUKabHbIN 06pa3 cpean TOBapoB KOHKYPEHTOB
KOMMaHUM B CO3HaHWUM noTpebutenen.

26

[loBepune - cTeneHb yBepeHHOCTM noJiydatens nHpopmaLm B TOM, 4TO ee UCTOYHUK
npasauvB NJin OOCTOBEPEH.

27

Bnorep - asTop 6510ra, KOTOPbIA AENNUTCA C ayaNTOPUEN KOHTEHTOM.



28

Ambaccapop bpeHpa (M nocon, agsokaT bpeHaa) - NoNb30BaTENb, KOTOPbLIN
HEe3aBMCMMO OT MOTMBOB 3alniaeT 6peHa OT KPUTUKN N 06BUHEHUI CO CTOPOHDI
TpeTbuX Nud.

29

CoumanbHoe ogobpeHue - counasbHbIN N NCUXOSIOTNMYECKUA (PEHOMEH, NPU KOTOPOM
nosib30BaTeNN OOBEPSAOT NPOAYKTY UM KOHTEHTY, TakK KakK ero ncrnonb3yeT 6onbloe
KOJIN4eCTBO JIlo4eN NN OH HPaBUTCSA MHOMMM MoJib30BaTeNaMm (Mpu 3TOM OHU
OPUEHTUPYIOTCA Ha NaKWN, PENOCTbl U MOAMNUCKN).

30

AHaNN3 KOHKYPEHTOB - METO/, onpeneneHns KomnaHui, paboTaLlmnx Ha PbiHKE,
npeanaraWmx CXoaHy npoaykumio. Kak npaBuio, OHW BbICTYMalT B KAYeCTBe
peasibHbIX MW NOTEHUNANIbHBIX KOHKYPEHTOB.

31

KoHuenuus - cucteMa B3rnsagoBs, TO WM MHOE MOHUMaHme cobbiTuin, ABNeHun,
npoLeccoB, OCHOBHaA naes. B mapkeTunHre npoBepka KOHLENUNN B NEPBYIO o4epenb
OCyLLEeCTBNSAETCA Ha OCHOBE aHasIM3a noBefeHusa notpebutenen.

32



BoBne4yeHHOCTb - 0bLlee YMCNO YHMKaJIbHbIX aKKayHTOB, COBEPLUMBLUUX TO UWIN UHOE
nencrteue (Nank, KOMMeHTapun, CoxpaHeHne, oTNpPaBuIn B UPEKT AU NoLeninch
Ha CTOPOHHUX pecypcax) ¢ nybankaunen nnm nydnmkaymnsamu.

33

MpoOyKT (ToBap wunu ycnyra) - pesysbTaT NPOMU3BOACTBA U NpefoCTaBeHNs

B BeWeCTBEHHON NN MHPOPMALNOHHON hOPME TOro, 4HTO MOXKET ObITb MPOAAHO.
MpoayKLMa Yauwe BCero nmeeT NpeaMeTHbIN BUL, KOJIMYECTBEHHO U3MepSAeMbIiA
B HaTypaJZIbHOM N AEHEXXHOM Bblpa>keHUN.

Kynuts: https://tellnovel.me/berek_ol-ga/ya-brend-v-instagram-i-ne-tol-ko-vremya-
potrachennoe-s-pol-zoy

HagaHo
MpoynTanTe U0 KHUTY LiJIKOM, KYNUBLIN NOBHY NerajbHy Bepcito: Kynutun
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