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Inditex Group - KOMNaHMA NO Npogake ofgeXXAbl HOMep O0ANH B MUpPe N NpU3HaHHas
3aKoHoJaTesibHULa Moabl. Ha ynnuax Helo-Mopka, Mapuka, TOKMO, MOCKBbI Bbl
obs3aTeNbHO BCTPETUTE KPacuBbIX, YBEPEHHbIX B cebe nogen, Ha KOTopbiX byayT
BeLwmn Taknx bpeHnos, kak Zara, Massimo Dutti, Pull &amp; Bear, Stradivarius, Oysho,
Bershka. MarasuHsbl Inditex MeloT HEM3MEHHbIN yCNex No BCEMY MUPY, @ MapKy Zara
Mo npaBy MOXXHO Ha3BaTb KYJIbTOBON. TeM He MeHee 0 BOCXOXXAEHUN 3TON KOMMaHun
Ha 0QIMMN MOAbI N NIOAAX, KOTOPbIe 3a HEN CTOAT, N3BECTHO KpanHe Mao. OTa KHUra -
NcTopmua ycnexa o4HOM U3 caMbliX BJIUATENIbHbIX KOMMaHUW B MUpe, KoTopas
npovssesia peBosioLmio B 061acTn aWwH-puTenna n Nnpon3BoacTea ogexabl. U ctont
3a BCeM 3TUM O4UH YenoBek - AMaHcuo OpTera. HayHUTe YnTaTb, U Bbl Y3HaeTe BCe
CeKkpeTbl 3TON TAaNHCTBEHHOW U (peHOMEeHaIbHON KOMMaHUN N3 rnepBbIX YCT.
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TOP BUSINESS AWARDS. UcTopumn ycnexa BCEMUPHO N3BECTHbLIX KOMMaHUW

«Alibaba. NcTopna MMPOBOIro BOCXOXKAEHUA OT NepBOro Anua»

AbcontoTHbIn 6ecTcennep! KHura o cospatene AliExpress n Alibaba.

OTKpOBEHME O TOM, KaK OANH YesI0BEK MOCTPOUSI MUPOBYIO KOPMopaLmnio, CocobHyto
MPOTUBOCTOATbL TaKUM rmraHTamMm Kak Walmart n Amazon. Bcero 3a gecatb seT [>XXek
Ma, 6bIBLLNIA NpernoaaBaTesb aHMIMACKOro, ocHoBas u noctpowun Alibaba Group, B
KOTopyto cerogHsa Bxoaat: AliExpress.com, Taobao.com u gpyrue.

«MpopaseL, obyBun»

Nike - oQWH N3 caMbIX y3HaBaeMbIX MUPOBbLIX bpeHaos. Co3gaTenb KOMNaHum - dun
HanT - ognH n3 6oratenwinx nogen, XoTa eule B OHOCTM OH He Mor cebe NO3BOINTDL
KYynnTb KPOoCCOBKWM Adidas. 3Ta KHUra - ncnoeeab 0 co3gaHum bpeHga, KOTopomy
yOanocb nNoaapuTb MeYTy MuainoHam ntogen. COTHM NOyYUTENbHbIX 1 HEBEPOATHO
OTKPOBEHHbIX PpacCKa30B N3 XXU3HN KOMMNaHNN, MOKOPUBLLEN MUP.

«Pewancsa! 3apsn Ha co3faHne BeNMKOro oT ocHoBaTensa Twitter»

HacTana Balwa oyepenb BEPLUINTb BeNKue aena! 3Ta KHUra rnoka)keT, Kak aenaTb To,
4YTO HpPaBUTCSA. 7 MPUHLUMUMOB YCNexa OT KPpeaTUBHOIro AnpekTopa komnaHum Twitter
Hay4yaT BacC He 60ATbCS PUCKOBATb M HAKOHEL-TO peasin3oBaTb TO, YTO MHOIMe rofbl
OynopaxxuT Balle BoobparkeHue.



«Kak paboTaeT Google»

MepecTaHbTe 60STbCSA N3MEHEHUI N COBEPLLUNTE MPOPbLIB B CBOEN 06/1aCTU. IpuK
LUMnAT n >xoHaTaH Po3eHbepr packpbiBalOT CEKPETHI, KaK UM yAasioCb MOCTPOUTL
BEJINKYIO KOMMNaHWI0. Bl y3HaeTe, kak B Google pa3BMBaloT KOPNOPATUBHYIO
KyJibTYpY, NPUBNIEKAOT TaJlaHT/IMBbIX CAEeUNnasncToB, MPUAYMbIBAlOT UHHOBALUW U
pelwalrT Hepa3pellMble 3a4a4u.

NMpeovncnosune

KoBagoHra O’LLlea Bowwna B Mo KabuHeT B LWKone MoAbl Parsons B Hblo-Mopke,
n31y4as HEMOBTOPUMBIA CTUb U NPOHUUATENbHOCTL. LLUnkapHas, afnieraHTHas v
HenpocTasa - cpa3y CTaJl0 ICHO, YTO 3TO MMEHHO Ta XXEeHLWHA, KOTOpasa HY>XHa
KomaHge Parsons. C Tex nop Mbl MHOIO pa3 BCTPEYasIMCb, BKJKOYAA U TOT Cay4dan,
Korga oHa npurjacuia MeHsa NpoBecTn 3aHATHe ong ee ctyneHtos MBA B Magpuge. C
Ka)K[0M Hallen BCTpeYven pocsio Moe yBakeHne K Hel 1 K ee B3rnsnam Ha
YOAUBUTEJIbHYIO MeXOYHAPOAHYIO MHOYCTPUIO MOAbl. [T03TOMY MHEe Ka>KeTCs O4eHb
€CTeCTBEHHbIM, YTO 3aKpPbITbIN 40 3TOr0 BpeMeHU MUpP Zara OTKPbIBaeTCSA Tenepb
rnepen HaMm B ee XpPOHUKe.

3a MHOro neT o 3Toro, korga s pabotan ansamHepom onexxabl B JIOHOOHe, Ba>KHOMN
4acCTblO HaLLINX UCCiefoBaTeIbCKUX Moe3aok no MNapuxy Bcerga 661 OCTaHOBKU B
MarasumHe Zara, pacnoJsio)xeHHoM psaaom ¢ L'Opera B Mapuxe. Mbl nsy4vyanum, Kak
KOMMaHUA MHTepnpeTupyeT BeayLline TpeHabl B Mupe Moabl. K TOMy MOMEHTY Mbl yXKe
00bI4YHO yCneBasiv OLLEeHUTb BCE NPeasioXXeHUs Ha cnefyounm ce3oH B ApYrnx
Mara3mHax, Ho Zara Bcerga yausnsna. Haww kosneru, nocewas MmarasnH rnapy
Hefeslb CNyCTA, BUAeNn TaM y>ke abCcoNoTHO APpYron acCoOpTUMEHT. Mbl Obiiin
NOpa>KeHbl TeM, HAaCKOJIbKO BbICTPO MEHAETCA Maras3uH.

MHorve nogn yamBnsaTcsa 6bICTpoOn CMeHe LBEeTOoB, CUJ1Y3TOB UK Kpos. Ho
6narofaps HENOCTOSHHOW NPMPOAE MOAHbLIX TPEHO0B NHCMEKTOPbI MO TKaHSAM B
NHOWN, KOHCYNbTaHTbI B Mara3mHax B AHI MK, TeXHUYeckmne amnsanHepsl B CLUA,
[eKopaTopbl BUTPUH B IcmaHuu, BS3anblnKK B TannaHae, onepaTopbl LWBENHbIX
MalInH B MeKCcrKe 1 0ecaToK MUJIZIMOHOB Apyrux paboymx mecTt u npodeccui,
CBSI3aHHbIX C MOAON, CyLLEeCTBYeT B MUpeE.



KoHe4yHO e, Moda BO MHOIOM CBsi3aHa C pa3BJieyeHunem, secenbem. 1 onsa
noKynaTenbHUUbI, BbibMpalwLwen HoBoe BENIMKOJIENHOE NMaaTbe A9 BEYEPUHKKU, 1 ANs
An3anHepa, co3gatouero HeobblyHbIM look, Moga No3BonseT yaosaeTsopuTb 6a3oByto
counanbHyl NOTPeBbHOCTb - BbIFNSAAeTb U YyBCTBOBaTb cebsa xopoLuo.

B aTon kHure KosagoHra O’'lLlea pobupaeTcs A0 CaMbiX OCHOBaHMW Zara,
pacCKa3biBas, Kak KOMMaHWUA NpeBpaTuiacb B CUJIbHENLLEro UrpokKa Ha rnobanbHoMm
PbIHKE MOAbl, KAKON Mbl 3HAaEM ee CEerofHs, N Kak el yaaeTcs Tak bbICTpo
pearnpoBaTb Ha CMeHy TPEHAO0B Mo BCEMY MUPY. /I NoKa BONPOC 0 BbICTPbIX CMEHaXx
MOAHbIX TEHOEHUWA OCTaeTCsa B CUJIE, BCE XKe HY)XHO OTAaTb A0JIKHOE U1
nobnarogapuTb Takue KOMMNaHWKW, Kak Zara, 3a TO, 4TO MUJIJIMOHbI JII0EeN, KOTOpble He
MOryT Mo3BOsINTb cebe Moay OT-KYyTHOpP, BCE )K€ MOTyT BbIrsiAeTb N YyBCTBOBATb Cebs
NnpeBoCX0a4HO.

Ha nctopumn Zara MOXXHO MHOroMy Hay4uTtbcs, n KosagoHra O’LLiea noka3biBaeT
OTJZINYHOE 3HaHWNE TeMbl.

CanmMmoH KonnuHc,
JEeKaH LWKOoJIbl MOAbl,
HOBaA LWKOJ1la An3anHa Parsons

Hbto-Wopk

BnarogmapHocTu

9 B gonry nepen orpoOMHbIM KOJINYECTBOM Jogen 3a noMoLb C ny6n|/|Kau,v|e|7| 3TOW
KHUT .

Bo-nepBbiX, KOHEYHO XKe, Nepepn rnaBHbIM repoem, AMaHcuo OpTera, KOTOpbIf B
TeYyeHue JONruX SeT War 3a WaroM packpbiBasl MOTAaeHHbIE YroJIKU CBOEN JINYHOCTU U
PaboThbl N KOTOPLIN BCE XKe pa3peLLnsl BOCNPOM3BECTUN CBON YyOexXAeHUS Ha 3TUX
CTpaHuLax.



3a HUM cnefyeT AJIMHHBIA CNNCOK Ntogen, kotopble paboTatoT nnm pabotanu B
Inditex, 4bn B3rna4abl U NICTOPUN NOMOM /I MHE COCTaBUTb NOPTPET 3TOro YesioBEKA U
€ero KOMNnaHmmM ¢ MakCMMasibHOM TOYHOCTbIO. Mou Tennenwme 6narogapHOCTU BCEM U
Ka)X4oMy 13 3TUxX noaen. HeBo3MOXXHO YNOMSAHYTb 3[€Cb BCE MMEHa, HO YBEpPSIO Bac -
A He 3abblna HM ogHoro. bonblwoe cnacnbo ewe pas cekpeTapsam Pakunnb, Mapubenb n
KapmMmeH, KoTopble 6iarofapsa ceoemMy 6eckoHe4yHOMY TepneHuto n paboTte, HAaMHOIo
npeeBocxoasLen nx o6s13aHHOCTU, OKa3aan MHE HEOLEHNUMYIO MOMOLLLb.

N MHO>XXecTBO BnarogapHoCcTen HblHeWHeMY npe3naeHTy Inditex MNabno Ucne,
KOTOPbIN OKa3a/l MHe BCIO BO3MOXXHY0 MOoOgAep>KKY, 4TOObl MOMOYb MOKa3aTb MUPY,
4TO 3a Yyenosek AMaHcuo OpTera, ocHoBaTeslb 3TOM opraHm3auun. OH Bcerga
noby>xfoan MeHsa ABUraTbCHa Aasiblle N NOTPaTUA MHOIFO BPEMEHN, YNTAA 3Ty
PYKOMUCb, 4YTO Cenyac rno3BosiIseT MHe He HEPBHUYATb, TaK Kak s 3Halo - BCe
rnpaBWJIbHO.

N nocnegHMMK, 4TO HE 3HAYUT, YTO UX BKJ1a4 MeHee LieHeH, 9 Xxo4y nobnarofapuTb
LID Publishing 3a To, 4TO OHUM BbIBENU 3TY O0JIFOXXAAHHYO N HACTOJIbKO HY>XHYO KHUTY
Ha aHrNOA3bIYHbIA PbIHOK.

Magpwupg, Hosabpb 2011-ro

BBepeHune

Y MeHS HMKorga v MbiCn He 6b110 Co34aTb 3TY KHUTY, MOKa OAHaXAbl S HE TONbKO
0CO3Hasa, 4TO X04Yy HanucaTb ee, HO KaKoe-TO HeobbACHMMOe BieYeHne ycaamnso
MEHS 3a KOMMbloTep, 4TobbI 8 pacckasasa Mupy 06 yanBnTenbHoOM gene AMaHCKMO
OpTeru. B 3TOM KHWUre ecTb BCE, 4HTO MHE NOCYACT/INBUJIOCh Y3HaTb 06 3TOM YenoBeke
BO BpPeMS Halinx BCTpeyd. OH BCEro /b YesI0OBEK, XOTS BO MHOFOM CTaJl YeM-TO
ropa3sno 6onbwmm 6narogapsa csoen abcoNtOTHOM NpsaMoTe N YUCcToTe. M3-3a cTpacTu
AMaHcuno OpTerm K aHOHUMHOCTW OH CyMes 3alUTUTb CBOK JINYHYIO XXN3Hb OT
NonbITOK ee pa3pywnTb. OH cTan abcontoTHO Mucunyeckon urypom B Mmupe brusHeca
n, 6€3 COMHEHNIN, TBOPUT UCTOPUIO BOMPEKN CBOEMY XKEaHMNIO 0CTaBaTbCsA
AHOHMMHbIM.



O HeM paccKkasblBaloT 6eCKoHeYHble ncTopum, Bce 6e3 kakoro-nmbo npaesaonogobHoro
OCHOBAHWUS, a ero HacTosLLAs INYHOCTb TEM BPEMEHEM OCTaeTCs HEM3BECTHOW.
Beayuine 6uU3HeC-WKOJIbl MeYTaloT BbITb 3KCNepTaMuM B OLleHKe Kapbepbl OpTeru, a
Te, KTO, MOroBOPWJI C HUM BCEro oAuH pas, BeayT cebs Tak, byaTo OHU - CTapble
3HaKoMble. Ho caMoe Bosbliee, YeM OHU MOTYT MOXBACTATbCA, - YTO OA4HaAXKAbI
noXkaam emy pyky.

A He Byny AenaTb HUKaKnX abcypOHbIX 3as8B/IEHU BpOAe TOr0, YTO BXOXXY B Kpyr
bavxxanwmnx apysen AMaHCMO UK KONer, C KOTOPbIMU OH B3aUMOAENCTBYET Ka)KA bl
OeHb. Ho 9 Ha caMOM fienie CYMTato, 4HTO HAaX0XXYyCb B AOBOJIbHO MPMBUAErMPOBAaHHOM
MOJIOXKEHMWN, MOTOMY YTO 3a roAbl 3HAKOMCTBA Mbl 4OCTATOYHO MHOIO
KOHTAKTUPOBasnN. Y MeHs Bblla BO3MOXKHOCTb MOrOBOPUTb C HUM MpakKTuyecku o6o
BCeM - 3T0 bbIIn becenbl ABYX NpodeccnoHanoB, CTPacTHO NbdbAawmx ceoto paboTy.
OH 6bin NepBonpoxoauem B cBoen obnactn n gobuncsa senmyanwiero ycrnexa B
obnacTtn moabl B 20-Mm Beke. Mos cobcTBeHHas chepa AeATENbHOCTU - 3TO XXYpPHan
Telva, NMoHep cpean NCNAHCKUX XXEHCKNX N3AAaHUN, KOTOPbIN TakXe 3aBOeBasl PbIHOK,
nocTterneHHo obonas BCcex KOHKYPEHTOB.

ObbveanunHsaeT nn Hac obuiee BuageHme byayuiero n NnpakTUYeCcKn caenas Bepa B TO, 4TO
Mbl UMeeM? OTOpacbiBas BCe pa3inyuns, 1 yBepeHa, 4To 4To-To 0cobeHHoe BO3HUKIIO B
TOT NepBbIN MOMEHT 00BEPUs, KOTOPbIA MOPOONS YeTBEPTb BEKA OTHOLLEHWUN,
BblAEP>XaBLUMX BCE UCMbITAHNA N HE MOTEPABLLUNX BAN30CTU N YACTOTHI.

A BcTpeTunacbk ¢ AMaHcno OpTteron 1 aekabpsa 1990 roga, Korga MeHsa Nnpuraacuan
nocetunTb Inditex (Industries in Design in Textiles), 60nbLUYyI0 TEKCTUBHYIO KOMMAHMIO,
pacnonioXXeHHYo B npeamMmecTtbe Jla-KopyHbHn, NPOBUHLIUM Ha ceBepo-3anane NcnaHunn.
B TO BpemMs Ha3BaHue HebONbLWON NHAYCTPUASIBHON 30HbI B PUHUCTEppe, ApTenxo
(npeamecTbe Jla-KopyHbi), elle coBceM He Obls1o n3BecTHO. CerogHs »xe 0 HeEM
rOBOPAT Ha NATU KOHTUHeHTax. Korga a npmusemnaniach, Kak U NpoNCXoansio npu scex
OCTaJIbHbIX MOUX BU3MUTaX, B @a3pONopTy y)xe Xaasa MawnHa. MeHsa oTBe3nun B
rosl0oBHOM opuC Zara, HaXoOUBLLUMIWCA B TO BPEMS COBCEM PAAOM C TEM MECTOM, rage
rofbl CNyCTH BO3BeAYyT €ro HOBOE yaAMBUTENbHOE 30aHue. A npmuexana, 4Tobbl
nobonTtaTb C OCHOBATE/IEM TEKCTUIIbHOIO BM3HECA, KOTOPbLIN TONIbKO Ha4YMHan
npuesekaTb K cebe BHMMaHWe, N, eCTEeCTBEHHO, YXBaTuNacCb 3@ BO3MOXHOCTb
B3r/IAHYTb Ha NPON3BOLCTBO.

A HNKaK He oXXmpasa, 4To 3Ta BCTpeya CTaHeT OTNPaBHOW TOYKOM B TOM, 4TO A
pewunnia caenatb NO3)Ke: BbIACHUTb, YTO CKPbITO 3@ 3TUMK YeTblpbMA OykBamMu - Zara,
hrarMaHoM 3KCTpaopanHapHoOW KoMnaHuu Inditex. 9Ta opraHm3aunsa HaxoAnUTCS B



MWUPOBOM TOMe KOMMaHUN-pUTensepos N BO3rsassseT PENTUHI NCMAHCKUX KOMMAHUN
cornacHo otyeTy Merco 3a 2008 roa (bn3HEeC-MOHUTOPUHI COBOKYMHOIO PENTUHIa
Koprnopauun). 9ta busHec-monenb CcTasia PeBOIIOLMOHHON B CIOXKHOM U
3axBaTbIBaOLLEM MUPE MObI.

bnaropaps HeyCTaHHbIM TpyaaM AMaHcuo OpTeru u coTeH Naen, CoOTpyoHMNYaoLWKNX
C HMM, C rogaMun, Ha cTbike 20-ro n 21-ro BekKoB, NponsoLlen nepesopoT B obsactu
YXEHCKoM ogexabl. Haxogack paaoM ¢ AMaHCKMO 1 ero KoJsisieramu, 1 Habnwgana, Kak
paboTaeT 3TOT Bu3HeC, HaxoAnsacb B CaMOM cepALe 3TOro MoTopa, Jiexxallero 3a
Meradurypamm, o KOTopbix Mbl Yutaem B CMWU. 4 6bina cenaeTenem Toro, Kak oH
ZarabaTblBaeT COCTOSIHME, @ TaK)Xe CMOTpesia Ha MUIIMOHbI KUJIOMETPOB TKaHen,
NCNOb3YIOLWMNXCA ANS N3rOTOBNEHUSA O4eXAbl, MOCTYMaloWen 3aTEM B ThiCAYN
MarasuHoOB NoA pasHbIMM BpeHaaMn Mo BCeMY MUPY B PEKOPAHbIE CPOKN. A BUOena,
KaK 1 4eM XUBYT COTPYOHUKN KOMMAaHUN N MHOF0e-MHOroe gpyroe.

YBeps BacC, 4TO, HECMOTPSA Ha HallW APY>KeCKMe OTHOLWEeHNs ¢ AMaHCNO U
MHOIF04acoOBbl€ Pa3roBopbl, KOTOPbIMK Mbl 06a Hacna)K4asIMCb, OH HUKOr4a He AaBars
MHEe HWU Masienwero NnoBoAa AyMaTb, YTO A MOry MNoOJIy4MTb pa3pelleHne Ha co3fgaHue
KHUrn. Ecnm 6bl 9 Tak cKasana, 3TO 03Havano 6bl NnpefaTenbLCTBO UM HapyLeHne ero
npaBa Ha JIMYHYIO XXN3Hb. Mon ycunus, rpaHnyawme ¢ noaHom 6esbawleHHOCThIO,
PacKpbITb JINYHbIE N YesloBeYeCKMe KayecTBa 3TOro 4yesoseka, BO MHOMFOM OCHOBaHbI
Ha cfoBax ero 6amxanwmx Konner: 3ame4vaTtesibHoro Xoce Mapua KactennaHo
(6B CEO 1 3aMmecTuTeNb Npeacenatens npaeneHusa B Inditex Group), a Takxe
ero yanesuTesnbHoOro npeeMHuka Mabno Mcna (gencreyowmn npegcenaTtens
npasneHnsa n CEO Inditex c nwona 2011 roga). OHn oba MHOro pa3s ciblwann, Kak s
npeanarana CBOK nae AMaHCNO: «Bbl LO/HKHBI MOHMMaTb, 4TO 3TO ByaeT NPoCTo
HEYeCTHO - He 0OBACHUTb MUPY, YTO Bbl 33 YeNOBeK. Bbl LO/HKHbLI NPUHATL TOT (PaKT,
4YTO TO, YTO Bbl HAXOAUTECH Ha BepLUMHe cnncka boratenwmnx nogen Nicnanum mn
MUpa, He rOBOPUT O BaC HUYero pyHAaMeHTaNbHOro. [la, 370 roBOPUT O TOM, YTO Bbl
caeslanu cCoCTosAHMe, HO, KakK 3TO HU NapafoKCcasibHO, 3TOT hakKT Masio pacckasbiBaeT
0 TOM, 4TO Bbl 3a 4YenoseK. O4eHb Ba>KHO, 4TOObI Bbl NOAEININCE CBOMMW B3rnsgamMu
Ha 3Ha4YuMble 0nsa Bac TeMbl. KTo Takon AMaHcmo OpTera Ha camoMm pgene? OTKyna oH?
Kyaa oH HanpasnsfeTca? YTo 3acTaBuio ero MeytaTtb 06 nmnepumn, Kotopas cenyvac
npeespaTmaacb B BUONUMYIO N NU3MEPUMYIO peasibHOCTb?»

MeHs1 HUKorga He ocTaHaBnMBanu ero 6becnowagHble oTkasbl. 1 6bls1a yBepeHa, 4To
oOHa)Abl MOsi YOEXXAEHHOCTb U CUJla MOMX apryMeHToB NobeasT ero u oH 0CO3HaeT,
4yTO 5 6bIs1a NpaBa. Ha caMmoM Xe gene MHOro sieT CNycTS NMPOM30LLJIO BOT YTO - He
MOry CKa3aTb, YTO S MOJy4Ynsia MoJIHYIO ero rnoafaep XKy 3TOro NpoeKkTa, KOTOPbIN



3acTaBu Bbl €ro 0TKa3aTbCsA OT CBOUX CaMbIX COKPOBEHHbIX MPUHLMMNOB, HO OH
npucnaan MHe cooblieHne, KoTopoe OblJ1I0 HEBEPOATHO NPUATHBLIM NOAAPKOM: «Bbl
OOJDKHbI fienlaTb TO, YTO XOTUTE, B KOHLE KOHLOB, 1 He MOry He JaTb BaM HanucaTb
3TY KHUrY. { BaM gosepsA». OH npefnoxun: «/ nuwmnTe He TONIbKO JINLb O
XopoLleM, N He Hafo roBOPUTb, YTO A B OONHOYKY NOCTPOUST KOMNaHuio. Hac cerogHs
80 000, n 3ToO He cyMTas BCex Tex Nnen, Kotopble yxxe 6onblie He paboTatoT B
KOMMaHUN».

NMMeHHO Tak nosiBMaachb 3Ta KHUra - KHUra, 0 KOTOPOW s Me4vTasia C Tex Nop, Kak
BCTpeTuIachb C 4eNI0BEKOM B pyballuke C KOPOTKMMU pyKaBaMun, KOTOPbIN CApATanCcs
roe-to B rnybmnHe marasuHa B Aptenxo. OH ynblbHyCca MHe 3Ton cBoeobpa3Hom
ynbibkon n ckazan: «4 OpTera, a Bbl, A40/HKHO 6bITb, KoBagoHra. 4 Bac xgasn». Yero
He O0XKmnaas HUKTO U3 Hac, TakK 3TO TOro, CKOJIbKO Mbl Y3HaeM Apyr O Apyre 3a BpeMms
COBMECTHOr0 NyTeLwecTBMSA N0 XN3HU. Mbl 06a NoOHMMann, 4To y HaC HeT NpaBa
XPaHUTb CEKPETHLI, KAKMMUN Obl HE3HAYUTENBHBLIMN OHWU HU Ka3aJncb. MHe o4eHb
MPUATHO HaMMUCaTb 3Ty UCTOPUIO O MasibunKe, poauBLLUEMCSH B ropoake JleoHa
(npoBuHUMK CeBepo-3anagHon NcnaHun) 75 neT HasaA, N ero BPy4YHy CO34aHHON
nMmnepumn - 4Tobbl BCE MO/ ee NPoYnTaThb.

naBa 1l

Mos BCcTpeda ¢ AMaHcno OpTerou

«MpocTo Ha3bliBaTe MeHa OpTera, U He HaJo LepeMOHNN»

MNepBble BNeYaTNEHNS OT BCTPEYN, KOTOPON A0S0 XAelb - NOET N peyb O
noceLeHnn Kakoro-to ocoboro Mecta Uam BCTpeye C HOBbIM Ye/I0BEKOM, - CJTIOBHO
3anMnCbiBAOTCA Ha XXECTKUN ANCK Hawen namMaTu. OHN COXPaHSATCHA B MesibYanLLmnX
heTansax n ¢ HerNnoBTOPUMOW ACHOCTbIO, OCTaBasACb HEU3MEHHbIMWU AaXKe CMyCTA MHOIo
NIeT N TbICAYM APYrnxX Bewen, KoTopble C HaMU NPponcxoaaTt. MMeHHO Takum
COXpaHUACa aNns MeHsa TOT AeHb, Korga s Bcrtpetunacb ¢ AMaHcmo OpTerom okoso 15
neT Ha3zag. 3710 6bi1o 1 aekabp4, n 90-e roabl TONILKO Ha4YMHaNUCL. [103BOILTE MHE
HEMHOro onucaTb 0OLLYI0 CUTYaLUO Ha TOT MOMEHT, 4TObbl U Yy BaC CoXWiach



NMnoJiHad KapTWHa.

B To Bpems A 6bina gnpektopom Telva - Beayulero xxypHana cnaHun, Bcerpa
Jep>Kallerocs B aBaHrapge mmpa Mmoabl. 1 BcTpeyasnacb 1 4acTo Besia gesa C
AyyWMMK gusanHepamm MNapuxa, MunaHa, Hoto-Mopka v JToHgoHa - Tex MecT,
KOoTOpble A nocewasna ABakAabl B rof 419 NpoCcMOTpa HOBbIX KoNnekuun. Bpag nn
cTonT gobaBndaTb, 4TO A TakXKe nocewasa nokasbl B Cibeles n Gaud?, roe
NPOBOAUNNCH MNaBHble Woy Maapuaa n bapcesnoHbl BECHOM N OCeHbIo. B sHBape v
nione Mapuxx yanenan Mup cBoemn acteTnkon haute couture. B3pbiB KpeaTusa u”
BoObBparkeHuns, KOTOPbIA TaM MPOUCXOANT N OCBeLLaeTCs B CaMbIX MPU3HAHHbIX
Meaua, - 3To NPoAYyKT be3synpeyHon hpaHLy3CKON MOAbI, KOTOPbIA OUKTOBAs
CTaHOapTbl € Ha4ana 20-ro Beka no 1960 roga, - cTaHOapThl, KOTOPbIE MPUHATHI
3/INTON BO BCEX BEINYANLLINX MOLHbIX CTOMLLAX.

B TOo BpeMsa Ha3BaHue «Zara» BCMNJ1biIBaJio MHOIr4a B pa3roBopax, HO BCerga co 3HakoM
BOMpoca. YTo CKpbITO 3a 3TUM yOUBUTESIbHbIM (DEHOMEHOM, KOTOPbLIV Nopasna gaxe
CaMbIX HEMOKOPHbIX MOAHUKOB 80-X 1 Havana 90-x? Kak MO)XHO onpeanennTb CTU/b
ofexnAbl, KOTOpPbIN He ByaeT CTOUTb MOKYNaTes o PYKN NN HOTU N KOTOPbIN
naeasnbHO BNUCbLIBaeTCA B obwecTBo notpebneHns, B KOTOPOM BCe Mbl cyllecTsyemM? B
YeM UCTOYHMK ycrexa CTUIA MOAbl, KOTOPbIN CTPOUTCH Ha NpuBeKaTesSIbHOM
COOTHOLLUEHMW LeHa/KavyecTBo 1 6e30WnboYHOM OTPakKeHUN TPEHAO0B C CaMbIX JyYLIMNX
NMokKasoB? «3Ta Belwb Armani kak 6yaTo cozgaHa npaMo gnsa 1ebs», - ogHakAabl
CKasas MHe npogeccnoHan ceoero gena, 3KCrnepT B POCKOLIHbIX BpeHdax, Korga Ha
MHe 6bl1 ngeasbHO CKPOEHHbIN NMUAXaK OT Zara - 6e3ynpevyHo CLUUTLIN N3 TKaHMU,
Ka4vyecCcTBa He Xy)Xe, YeM Yy NPU3HaHHOro AusanHepa. 3ToT Nuaxak 6l ogHoN 13
rMepBbIX BeleW, 4TOo A Kynuaa B Zara, MarasnHe, KOTOPbIN 019 MeHS, KakK U s
MHOIMX OPYTrNX XEHWMWH, CTas 0AHUM U3 CaMbIX NOONMBIX.

Y>xe 04eHb CKOPO y3HaBaeMbIN YepHbI ByMa)kKHbIN MakeT ¢ ApKuMu bykBamu
Meco4yHOro uBeTa n JIOroTUNoM MarasmHa CTajl NOABAATLCA Ha yaMuUax KPYMNHbIX
€BPONEenCcKNX ropoaoB. XeHLLMHbI, KOTOpble BCerga Bblbupanu ToIbKO caMble
nocnefHmne TpeHabl U3 MeXAyHapo4HbIX MOAHbIX XYPHa10B, HOCUIN 3TOT NakeT C
TOW XKe yBEPEHHOCTbIO, C Kakon OHM 6bl Hecnn nakeT oT Prada, Gucci nnum Dior. Cambim
yaAnBUTENbHbIM Bblsla Ta CHOPOBKA, C KOTOPOM XXEHLUWHbI, U3BECTHbIE NKOHbI F1lamMypa,
Ha4aan KOMOMHMPOBATL O4EXAY POCKOLIHbIX 6peHaoB ¢ 6a30BbIMU KONEKLNAMM
Zara. Bnocnencteum Tak cTan genaTtb BeCb Mup. laxke Ha oToCbeMKaX B XXypHasnax
Bpone Telva, Elle, Marie Claire nnu Vogue mogenun He pa3 bb1in obnadvyeHbl B ogexay
3Toro 6bpeHpa.



N cHoBa Mol NpPogeCcCnOoHaNbHbIN HIOX 3aCTaBWU/1 MEHA NCCNeA0BaTb 3TOT
Habupatowmimn obopoTbl heHOMEH, OKYTaHHbIN 3aBEeCON MUCTUKN N AOrafok. Zara
06BUHSANN B KONMPOBaHUN - B TOM, YTO €e NMpoayKLumsa aBasieTcs nnarnatom Hambonee
BblJAMOLLMXCS CE30HHbIX TPEHA0B. [0BOPUAN O HenerasbHOM obopoTe AeHer, o
rpsi3HbIX BU3Hec-caenkax U CTpaHHbIX cekpeTax. Bo BcemM 3ToM 6bln 3aMellaH
yenosek 6e3 nuua, KOTOPbIN HUKOr Aa He MOSABAAJICS B MPecce, Ybe UMS 3HaNn, HO
6o/blle 0 HEM He 3HaNMN HNUYero. Xoanam cayxu, 4To OH Ha4MHaM C TOro, 4YTO W
cTeraHble xanaThbl Ha 3ape 60-X, 1, He CKa3aB HUKOMY HW CNIOBa, PELLUNA 3aBOEBATb
caMble B/INSTESIbHbIE PbIHKW MObl.

TakK 4T0o Ke Nnponcxoanso B PnHuUcCTeppe, NCTOYHNKE BEeCKOHEeYHbIX nereHn o
BeAbMaXx, KOTOpble NOSABAATCA U3 TyMaHa C bepera cmepTn? ®nHUCTEppe - 3TO
CKanncToe mecto Ha KocTa-ga-MopTe (no-ranucumnckmn - «beper cMmepTtn»), Ha3BaHHOE
Tak n3-3a 60sbWOro Yncna KopabnekpyweHun, npomsoweanwnx y atTux beperos. Kak
Mbl BbISCHUN NpaBay O TOM, 4TO npoucxoansao B Tom 4Yactu CeBepo-3anagHon
NcnaHun, KoTopasa nopoanna CToNbKO Hawnx paWH-rypy - bpatees AQosbdo u
XaBbepa [JoMmuHrec, AHToHMo lMNMepHaca, PobepTo BepunHo, KnHa ®epHaHaec,
Kapameno, - Tex ntogen, KotopbixX 06bIYHO Ha3blBaOT «[ aIMCUNCKON MOOOW»? Mbl
MoAy4Ynnn NPAMoOnN OTBET Ha ropbl BOMPOCOB, OKPY>XaBLUNX 3Ty 3araaky.

A nocnana Tyga 6necTawyto XXYPHaANCTKY OT Hawero nsgaHus, 4Tobbl BCe BbIACHUTD.
Y Hee 6b1J10 pa3BUTOE LWECTOe YyBCTBO, AyLUA ULLENKN N HEBEPOATHbLIA Oap K TON
paboTe, KOTOpas HaXoOUTCA rAe-To MexXay YeCTHbIM UcciefoBaHUEM U AeTEKTUBHbLIM
nonckoM. OHa BepHyfnacb U3 CBOEWN Noe3nku B ApTENxXo BooAyLIEB/IeHHas
YBULAEHHbLIM, TEM, KaK €e NPUHANN, N BEJIMKOIENHbIM BU3HECOM, KOTOPbLIN OHa
obHapy>xuna.

B anpene 1990 roga mbl onybnnkoBanu nepeyto CTaTblo 0 Zara Nog Ha3BaHUEM
«ZaramMmaHus», aBTopcTBa Tepe3bl Onacabanb. «boK 0 60K C AOMaMun BbICOKOW MOAbl
Zara OTKpblsa CBOM MarasuHbl Ha Ay4wnx yavuax Magpuaa, Mapuxa, Helo-Mopka,
JlnccaboHa, ApuH n Mexuko. B 4yem cekpeT? YamBuTesnibHas CNoCoOHOCTb yiaBinBaTh
MOJHble TPeHAbl, 3aMMCTBOBaTb UX U NpeBpaLllaTb B peasibHOCTb MO
npueaekaTesibHbIM LLeHaM. U Bce 3a 20 gHen!» Mog CNMCKOM OaHHbIX, KOTOpble K
CerogHsWHeMyY OHIO Y>Ke BbIPOC/IN B HECKOJIbKO pa3, ocoboe BHMMaHMe B CTaTbe
yaoensanocb ToMy (akTy, 4TO «B PEKOPAHOE BpeMS 3Ta raJImCMMCKas KoMmnaHus
rnpespaTuiacb B XOJIAVNHI, UMeLWmMn 42 drupmMbl No4 CBOUM KpPblsIOM. OHN NMPOnN3BOASAT
COBCTBEHHYIO TKaHb, KPacAT ee, CTaBAT Ha HEWN MPUHTLI, KPOAT MOAENN, WLIOT UX U
npogatoT. Ha onpeneneHHoM sTane npouecca Inditex opraHmnsosan 6000 ranncnmnckmnx
DEepeBeHCKUX XXUTeNIbHULL B KOonepaTuBbl, Npoussoasiime ogexay. Ml Bce xxe Zara



OCTaeTCs 3aragkon osg MHOrmx. HUKTO He NOHMMaEeT, Kak BeLlimn MOTYyT ObITb
HaCTOJIbKO HEOOPOrnMMIn, Kak rnojay4dyaeTcs nobuntbcs Toro, 4TobbI AM3aNH NOXoaun Ha
KJ1aCCUKY MOAbl, N 4HTO 3aCTaBJIA€T Malra3nHbl MOCTOAHHO obHOBNATBLCA».

B 4yem cekpeT ycnexa? B To BpeMsa BCe 3aaBaJinCb 3TUM BOMNPOCOM U cendac
npoaosHKatoT 3aaaBaTbCsA. OTBET COAEPXKUTCSH B YETbIPEX YAUBUTENbHBIX CTPOKAX,
MPON3HECEHHbIX OOHMM U3 MEHEeAXXePOB KOMMNaHMN: «Becb npouecc Nnpon3BoacTBa
onexnabl ocyuwectsnaeTcsa 6e3 NnocpeaHNKOB NN areHToB. NOMMMO 3aKyMKK
MaTepunasioB NO XOPOLUNUM LIEHAM U UCMONb30BaHNSA OELLEBOro TpyAaa, - NMPoAo/KaeT
OH, - Hawa 6u3Hec-dpopmMya NOCTPOEHa Ha OYEHb MAaNIEHbKON HaKpyTKe. Mbl
npennovYnTaeMm ZaraboTaTb MeHbLUE Ha Ka>k0oW BeLIW, HO MPoAaTb NX HAMHOIO
bonbLues.

Opyroe pyHOamMmeHTasibHOE NPenMyLLecTBO COCTOSAI0 B TOM, YTO BeLLK
COOTBETCTBOBaJIN MNOCAEegHNM BESHUSAM Mobl. Beoywmin ansanHep KoMaHgbl
06bacHUA, 4To ycnex 6bpeHaa BO MHOFOM OCHOBaH Ha 0coboM 4YyTbe, MHTepnpeTaunmn
MOJHbIX TPEHOO0B N BKYCOB noTpebutenen. «B Inditex ectb oTaen ns 40 4yenoBek -
CKOJIbKO TaM cenYac 4YesioBeK, CJI0OXKHO NpencTaBnTb, - KOTOPbIE pacCpenoTO4Y€eHbI B
HbO-MOPKCKUX KNybax, busHec-panoHax Mapuxa, bapax n MoaHbIX ynmuax NcnaHun.
Mbl Ha3biBaeM 3Ty npouenypy rno aHaansy TPEHO0B «MPOBEPKOW B PbIHOYHbIX
YC/IOBUSX Ha LLeNeBON ayanTopumn».

3 MoMX NpeanosioXKeHUn o Apyrux npuynHax 3Toro ycrexa s xotena 6ol nob6aBnUTb
(haKTop, KOTOPbLIN MHE Ka)eTCs 04eHb Ba)KHbIM: NOCTOSIHHOE 0bHOBNEHNEe ToBapa,

40 % accopTUMEHTa MeHAETCS KaXkKaylo Henento. B To )xe BpeMs aCCOPTUMEHT
MarasnHOB MNOMOJIHAETCA KaxXkable TP AHS. OpyrumMum cfioBaMu, Korga gpyrue
KOMTMaHUM BbiNyCKAOT OHY KOJIIEKLNIO Ha BECb CE30H, Zara NOCTOAHHO MEHSIET CBOIO
NpoAyKLUUto, 4TOObI COOTBETCTBOBAThL XXEJIaHUAM N0 Oeln.

B KayecTBe 04€BMOHOrO NpUMepa A BbIHY>XAEHA BKJOUYNTb B 3TY KHUTY Y>XKacHble
cobbiTna B Hblo-Mopke, nponsowepwme 11 ceHTA6ps. Hblo-OpKcKas Hegens Moabl
TO/IbKO Ha4vaslacb, 1 BCEro 3a AeHb [0 TOro, Kak 3Ta AaTa HaBceraa oTnevyaTtanach B
MMUPOBOW NUCTOPUN, aMePUKAHCKNE An3aliHepbl NpeacTaBAsAnN CBOU KOJIIEKLUN.
HoBble NMHUK oaexAbl CBETUINCL BO BCEX Mara3nmHax MaHX3TTeHa, OCHOBHbIMU
TpeHaamu Obln ApKMe LBeTa U HarnoMUHaHWe 0 CHaCTJIMBOM, HaMOJIHEHHOM BeCeslbeM
nete. Korga npousolna kaTacTpoda, He Toabko Hblo-MopkK, HO 1 04eHb
3Ha4YUTEeNIbHaa YaCTb MMpa NOCTpajasa OT 3TON TePPOPMUCTUYECKON aTakun. A HUKoraa
He 3abyny 60/1b N pacTEPSHHOCTb, KOTOPbIE HAMOJIHWAWN YNINLbI, KaK HUKOrAa He
3abyay YepHbIl Kpen, KOTOopbIM Bbln 3aTSHYThl BUTPUHBI B 3HaK Tpaypa Aaxke Ha



CaMbIX POCKOLUHbIX TOProBbix yanuax B Coxo nnm Tpanbeke. Bce Te, YbW KOJIEKLNN
Obl NONHbI LBETa, CMOTPEeNun, Kak nx busHec napann3oBasio Ha Lesblil CE30H N3-3a
3TOro Hec4yacTbs. B TOM Mpa4yHOM COCTOAHMKU, OXBAaTUBLLUEM MUP, TaKMe LBeTa TOJIbKO
pasapaxkanam nogen. Hekotopoe BpemMs cnycTs, nepen PoxxaecTBOM, BEPHYBLUNCH B
Hbto-Mlopk Ha HEeCKoNbKO AHeN, 8 cMorna ybeamTbcs COBCTBEHHbLIMY F1a3aMu, 4TO B
npoweglive Mecsaubl TONbKO Zara npoaosikKajia NnpoAaBaTb. DTO MPOMU30LLJIO MOTOMY,
4YTO KOMMaHWUA CMOrjla B peKopAHble CPOKN HAMOJIHUTb Mara3uHbl 04X 40N,
COOTBETCTBYHOLWEN FPYCTU N CTPadaHMNIO, HAMOJIHUBLINM rOpoA, BelwaMn TEMHbIX
OTTEHKOB TOW Tpareaun, KOTOPYo Nnepexxusasn 3anag, 4To He TOJIbKO OTAaBasio AaHb
namaTn nornbwmnm B 6awHAX, HO BbIN0 Tak>Ke 60NbLWKMM NPOABIEHNEM N'YMAHHOCTN.

Onacabanb 3aKoH4YMNa CBOIO UCTOPUIO B Telva 0ObACHEeHNEM, 4TOo, «ecain oTObpoCcnTb
OaHHble, gnarpamMmmbl U youBneHne, caMoe NMHTepecHoe Hac4eT Zara - 3TO TO, 4TO OHa
CTaHOBUTCA 0C0bbIM coumanbHbIM PEHOMEHOM. Mbl y)Xe Ha4YnHaeM onpenensaTb
ZaraMaHuio B NpuBbIYKax noTpebutenen: npuobpetaTb CaMble MOAHbIE BeLW, 4TOObI B
cnepnywouwem rogy n3baBnuTbCa OT HUX C YNCTbIM cepauemM». He4To o4eHb cepbe3Hoe
NIEXKUT B OCHOBE 3TOro HabnogeHus: 34ecb KPOeTCs HacTosAWwaa MoaHasa pesoaouns.
Jlo 3Toro moja Bcerga geannacb Ha OCEHHEe-3UMHUN U BeCeHHEe-NeTHUN LUKIbI, a
CaMble yaayHble Moaenn bbisin NpakTUYECKN BeYHbI. S1 BCe elle NOMHI0 BaneHTnHo B
€ero MmacTtepckom B Pume, korga oH o6bsACHAN, KaK MHOIMO AN18 HEro 3Ha4YuT TOT (hakT,
4YTO OAWH U3 ero MNUJIJIMOHEPOB-NOKYyNaTesie ckasas, 4YTo Hapag OT AM3anHepa
CNyCTSA MHOrO JqIeT A0 CUX NOp B nAeasIbHOM COCTOSSHUMN N ero COXpPaHAT ANasa Ao4Yepen.
Pa3Be He cTanu 6bl Bbl C BaroroBeHMeM paccMaTpuBaTbh MjaaTbe, KOTOpPoOEe
npuHagnexasno Bawen 6abylike n oCcTanocCb B aeasibHOM COCTOAHUN, HETPOHYTOE
BpeMeHeM?

Bonee Toro, apyron pesonwoumnoHep - MNon MNyape, B8 1890 roay roBopwus, 4To «raison
d’etre nHOyCTpUK MOAbl - 3TO HOBU3HA». ITO KPUTUYECKU PAaKTOP, HA KOTOPbLIN
AanbHOBUOHLIN reHuin, AMaHcnmo OpTera, caenan CTaBkKy Bek cnycTda. OH 3anpsr BClO
CBOKO KOMaHAY B JIOKOMOTMB MO/Abl U pa30orHas HOBU3HY [0 CKOPOCTW 3BYKa. bbiTb B
HY>XHOM MeCTe B HYy>KHOe BpeMs - BOT KJIl04eBOW MOMEHT ero HoBon busHec-monenu.

MNocne nybnnkaunm ctaTbh n3paTenbCckasa KoMaHaa Telva nony4dnna nucbMa 13 CaMblX
oTAaJIeHHbIX YrosikoB Mupa. Bce xoTenn ybeontbcs, 4TO XXYpPHaANCT Tepesa
Onacabanb ckaszana npasay. CaMbiM yanBUTENbHBLIM Obl/1 3BOHOK B MOW 0huC OT
BeCbMa CKPbITHOW NepcoHbl U3 MunaHa. Hekto 6ansknim kK Giorgio Armani cnpaluvsan,
KaK MOXXHO rnoobLaTbCa C «reHepasbHbIM WTabom» muctepa Optern. OHM O4YEHb
XOTeNIM NOroBOpUTb C HUM. { 3Hato, 4TO CcoCcToANacCk becena Mexay MeHeaXxepamu
ABYX KOMMNaHUW. Ho ecnun nn4yHasa XXn3Hb ocHoBaTens Inditex - 3To TaHa, To ewe



Bbosiee CKPbITHO B KOMMNAaHUM OTHOCATCA K CBOMM MpoeKTam. [0BOpuan, 4TO OHU
0bMeHANNCL BNeYaTNeHUs MU, HO HUKTO He pacKpblsl UCTUHHOIMO CoAep)XaHus
pa3roBopoB. «KOHeYHO, Mbl BeNK neperosopbl. 1 He ToNbLKO ¢ Armani», - CKa3ann MHe
oOHaXAabl, Korga A 3ajaJsia NnpsiMon BONPOC. XOTHA Yy MeHsA He Bbls10 BECKOW MPUYnHBI, 5
BCerga nofospesasna, YTo MHBeCTOopbl nMnepun Armani ObiJin 0OCBEAOMJIEHbI O TOM,
4YTO o4e)[a XOopoLlero KayecTBa pacnpoCTPaHAEeTCs Mo yanuam KpynHbIX roponoB
EBpOMbI N 4TO ee MOXXHO KYMUTb 3a TpeTb LeHbl Armani. Tak no4yemy Obl He
OpraHM3oBaTb KakKoe-TO COBMECTHOe npeanpusaTmne nam obwmnin npoekT? 9 NoBTOPHOCh:
B TO BpeMs 3TN nageun o6bian nmwb YACTbIMU A0rafikaMu, KOTOpble HUKOrga He
NOATBEPXKAaJINCb N He OTPULaINCk. N TONIbKO roabl CNYCTA A BbIICHWA, Y4TO
npoucxoamnnao Ha camoMm fere.

1 nekabps 1990 ropa

Penc ns Magpuga B Jla-KopyHblo oTnpasuiacsa us asponopTta bapaxac n npusemnuncs
B asponopTy Nanmcum c 6pnTaHCKON NYHKTYyaslbHOCTbIO. Hac BCTpeTUA TUNUYHBLIAN 414
ceBepo-3anaga MicnaHmm aeHb: obnaka To 3aBonakmBann Hebo, To pacxoaAnnmnch, n
MOMEHTbI CMeLLUeHNs COJIHEYHOr 0 CBeTa N LOXAA pacLBe4YnBaav Nosjis BO BCE OTTEHKM
3esieHoro. Bce ato nponcxoamnno Ha ooHe buckanckoro 3asamBa, bbiBalOLWEro 04eHb
LWYMHbIM 1 Pe3KKUM, HO TOrAa MArkoro u cCnokomHoro. Kasasocb, Bce 370 6bi10
ocobbiMK XopoLIMMK Npea3HaMeHoBaHUAMKU. 9 nyTewecTBoBana ¢ MoHTce KbecTa,
penakTopoM oTAesla Mobl B XXypHae, a Ternepb N pefakKToOpPoM XypHana
Architectural Digest. Co BceM BoogyLieBeHNEM NepBOOTKpbIBaTeNen AMEPUKN Mbl
NpubbIIM B NYHKT Ha3Ha4YeHUs, rOTOBbIE packonaTb KOJIJIEKLMIO 3arafokK, KoTopble
XpaHuUT Inditex, KOMNaHMa, pacnpoCcTpaHMBLLIAACA NO MUPY NOLOOHO AMKOMY OrHIO,
MOJ14aJZINBOMY, HO HeyaepXUMOMY. Mbl BCTPETU/INCL C OCHOBATEJIEM N ABUXYLLEN
CWUJI0M BCEW 3TON OpraHm3aunm, 0 KOTOPOM y BCEX 3aragovHbiM 06pa3omM nmMenoch
COBCTBEHHOE MHEHME - Y TeX, KTO ejBa ero 3Haj nan He 3Han Bosce. Mo3)xe 0O4ANH 13
ero apysen pacckasas MHe UCTopuio, npousowealyo ¢ HAMN O4HaKAbl YTPOM B
oaHOM 13 bapos Jla-KopyHbu. OHW yC/bIWann, Kak KTO-TO pacCKa3blBaeT O TOM, YTO
3HaeT OpTery, MOHATUSA HE UMes, YTO TOT CaMbll YENOBEK, O KOTOPOM OH FOBOPUT,
cManT NpaMo nepen HUM, nonueas kode. Yncna He BbINO NOOAM, KOTOPbIE HE BUAENN
pasHULbl MeXAy TeM, 4To OoHU Boobparkanu, 6yaTo 3HatoT AMaHCKO, N peasibHOCThIO.
[eno B TOM, 4TO YesioBeK, KOTOPbIN, MOX0OXKe, MeTuJ1 Ha NOCT YesioBEeKa BEKa,
MOCTENeHHO NpeBpaLlasiCa B 04eHb Ba)KHYIO Liefb.



MporpamMmma, KOTOPYO NMPUroTOBUIN ANA Hac B opuce, COCToANa U3 TWATENIbHOIO
OCMOTpPa NMPoun3BoACTBa, NoAPODOHbLIX PAacCKa30B 0 KOMMAHWUK, NlaH4a C npeacegaTesiem
NpaBJIEHUS, @ 3aTEM Mbl AOJIKHbI ObINM BO3BpaLLaThcs B Magpua. Mbl YyBCTBOBa N
cebs Tak, byaTOo BbIUIPann B POXKOECTBEHCKOM NoTepee, N COKMManu cBon nobeaHblie
6uneTbl, CNyCcKascb Mo cTyneHbkaM Tpana.

Booutenb BCTpeTU HAC B 3aJ1€ OXKUAAHNS B @a3pOrnopTy, rOTOBbIM BE3TU B FOJIOBHOW
odunc komnaHuu Inditex B nHaycTpmanbHom 3oHe CaboH. OgnH n3 pykosoguTenemn
MnonNpmBETCTBOBAJ1 HAaC U NONPoOCUa cefoBaTb 3a HUM. C TOro caMoro AHSA 9 NoHsNa,
4YTO He TOJIbKO ofexa ABMAeTCS ABMKYLLEN CUII0ON 3TOW OFPOMHON UHOYCTPUasbHON
ceTun, nMmeroLLen CoObCTBEHHYO MapKy, HO N Nt0AW, KOTopble TaM paboTatoT. OHKM
nobpo)xenaTesnbHbl, NPUBETIMBLI U 00/1afatoT BENNKONENHBLIMN MaHepaMu. B Inditex
BbICTPOEHa ayTeHTU4YHasa busHec-kKynbTypa. HekoTopble «npodeccopa» M3 3Ton
KOMMaHuW, NpoBoamBLLNE 3aHATUA aNnsa ctyaeHTos MBA B ISEM Fashion Business
School B Magpunge, KOTOpPoun s B flaHHbIN MOMEHT PYKOBOXXY, MOTUBUPOBaJIN
CTYOEeHTOB AyMaTb He TOJIbKO O Ka4YeCTBe NOKAa30B, HO U OTHOCUTbLCA KO BCEM
KJINeHTaM aApyXxentnbHo n ysaxkmntenbHo. Xoce Mapuna KactennaHo, KOTOpbI cenyac
BXOAWT B Hall 3KCMNEPTHbIN COBET U C KOTOPbIM Mbl HECKOJILKO pa3 becenoBanu, Koraa
OH 6bin BuUe-npe3naeHTom n CEO Inditex, ampekTopa Zara Home, gnpekTopa rno
JIOrUCTUKE 1 MO NpofakaM, reHepasibHbIN CeKpeTapb, HbIHELWWHUA BULLe-NPe3nLeHT U
CEO komnaHum Mabno Ucna - BCe fennancb CBOMMMN HOY-Xay M 3HAHUSMN O TOM, 4TO
3HAYUT BbITb YaCTbiO KOMMNAaHMKM BpoAe 3TOW. OHM BCe NOSIHOCTbIO OCO3HAKT LLEHHOCTb
N BaXXHOCTb KOMaHAHoOW paboTbl, KOTOpasa BCerga 3aHMMaeT ocoboe MecTo B UX
nekumnsax.

Korga Haww CTyAeHTbl OTNPaBASAlOTCA C y4eOHbIM BU3NTOM B APTENXO, OHU
BO3BpaLlatloTcs obpaTHO, Nopa>KeHHble BU3HEC-KOMMNIEKCOM, KOTOPbLIN yBUAENN, a
Tak)Xe Hay4YeHHble NMPeBOCXOAHbIM MaHepaM roCTENPUUMHBIX XO0359€B, TaKUM KakK Y
rnaBbl MO KOMMYHUKaLMAM - Xecyca d4eBappun. 3ToT ocobbin cnocob noseneHus m
npeacTaBleHUA KOMMAHNN MUPY CI0XKHO YEeTKO onpeaesinTb, HO OH Cpa3y CTaHOBUTCSA
o4vyeBunOeH oNns CTOPOHHUX HabngaTenen.

Bo BpeMs Hawero Bu3nTa TEM YTPOM Mbl MPOrynBasncb 4Yepes pasHblie CeKumun
NMPOM3BOACTBA, B KOTOPbIX MPOUCXOAUT CNIOXKHbIN NPOLLECC U3rOTOBJIEHNS NPOAYKLUUN.
MPOCTPaHCTBO BCE NCCEYEHO penbCaMu, NO KOTOPLIM oAexXAa AOCTaBNSAETCSA B 30HY
ONs HAaKNenBaHMA ApablbKa, Ha FNa>KKy 1 YNakKOBKY U B KOHLE KOHLIOB OTMNpaBaseTcs
MO pa3HbIM MyTAM, B 3aBUCUMOCTU OT TOr0, KaKOM Mara3mH cTaHeT KOHEYHOW TOYKON
ee nyTewecTsnsd. Ha aToM (hbnHaIbHOM 3Tarne CA0XKHbIe MaLlLUWHbI CKNaAblBalOT
XKaKeTbl, 61y3KN UM WTaHbl N YNMaKOBbLIBAKOT NX B OFTPOMHbIE KApPTOHHbIE KOPOOKM.



Ecnn npegmMmeT oaeXAabl HeJ1b3A4 CKJlaAblBaTb 1 OH AO0JI>KEH rnepemMellaTtbCAa B
pacnpaB/ieHHOM COCTOSAHMW, €ro NOMeLWalT Ha CreumnasbHy0 BEeLanKy, KoTopas
aBTOMaTU4YeCKM oTnpaBaseTCca B 0oCcobble KoHTenHepbl. Ha Ka)xaon Kopobke HanncaHo
Ha3BaHMWe MarasnHa, BHe 3aBUCUMOCTWN OT TOro, HAXOOUTCSH JIN OH rae-To B icnaHum
WNn B Opyron ctpaHe, Hanpumep Bo ®paHuun nnu MopTtyranumu. Yxe Torga Zara
rnepeceksa nepsble eBponenckre rpaHunLbl.

3a4yapoBaHHble 3TUM 6ECKOHEYHbIM ABUXKEHNEM N YNbTPACOBPEMEHHbBIM
obopynoBaHueMm, roe C TPYAOM MOXKHO Obl/I0 3aMeTUTb KaKOMN-TO YeN0BeYeCcKunn
KOHTPOJIb, Mbl C MOHTCe Oblnin yAMBAEHbI NOABAEHMIO YNblibatowerocs, opyxentobHoro
MY>X4YUHbI B pyballKke C KOPOTKUMN pyKaBaMun, HanpaBasOLWErocs K HaM nNpsiMo 4yepes
cekuuto ¢ NnanbTo. OH TakXXe C yaAnBJEHNEM MOCMOTPEN Ha HAC, OOBOJIbHbLIA HALLUM
npucyTcTemeM. 4 bblsia yBepeHa, 4TO 3TO pyKoBoAUTENb oTAeNa. A WwarHyna snepen,
4yTO6bl NONPUBETCTBOBATb €ro N CKa3aTb €MY, HACKOJIbKO Mbl MOPa>KeHbl BCEM, YTO
ycnenu yBuaeTb 3a npowejllee yTpo.

He cka)Ky, 4TO MOMHIO TOYHO, HO Npeanosarat, s CKasasa, 4TO Mbl XXYPHaNCTbI U3
Magpunpa, npurnaweHHble Muctepom OpTeron NnoceTuTb habpuky. Mbl TyT xe
006aBWN, YTO rNaBHbIM HALWLUM XelaHUEM SBIAEeTCH BCTPeYa C YeJI0BEKOM, KOTOPbIN
cyMen 3anyCcTuUTb BeCb 3TOT npouecc n gobunca Takoro 6ecnpeueneHTHOro ycnexa. B
OTBET Ha MOV KOMMEHTapWUK, NosHble 3HTYy3Mna3Ma, 6e3 Kakoro 6bl To HU 6bIS10
raJINCUNCKOro akLeHTa, HO C CapKa3MoM, NPUCYLLUM 30eLHUM MecTaM, OH CrpOoCui
MeHS: «TakK Bbl XOTUTE BCTPETUTLCA C OpTeron, He Tak in?» NI3BeCTHbIN YeNnoBekK
caenan bl TyT nay3y, 4Tobbl 4aTb HAaM HECKOJIbKO CEKYH[, MOCOMHEeBaTbCs, HO B TOM
CJslydae 3TOro He npousoLwso. «4To e, goporue, - n 3To CJ0BO 4 C/blWwana
BMOCNeACTBUN O4EHb-0O4EHb MHOIO pa3 3a rofbl, YTO MHE MOBE3/10 06WaTbCA C HUM,
BOT 1 OH. 1 OpTera». [JOBOJbHbIN NPON3BeAEeHHbLIM 3PPEKTOM, OH bbICTpO Aobasunn:
«3TO CNYyYM0Chb NO BOJIE Cly4as, YBEPSA Bac, 3TO He Bbia10 3anJaHMpoBaHo. 5
MPOBOXXY MHOIO BpEMEHU, nepexons 3 oO4HOro otaesa B Apyroun, 4Tobbl MoOCMOTpPETb,
Kak Bce paboTaeT. ECam 9 He B MacTepCcKon, Toraa gy ansanmHepoB. ECnm 4ecTHoO,
BeCb NMpoLecc LuesIMKoM 3axBaTblBaeT MeHs - HO B6oJsiblle BCEero MHe HpaBUTCA
CMOTPEeTb Ha HaWnX XyAOXXHNKOB! 9T0 Mos camas nobrnmasa 4acTb U3 BCEro

KOMI1J1eKCa».

BoT TakuM 6bIn10 BCTynseHne. He Hy>xHO, aymato, nobaBnsiTb, 4TO BCE, KTO Koraa-
nnbo B3aMMoAencTBOBaA C HAM JINYHO Unun paboTan Ha Hero, CorsallalTCcs ¢ TEM, 4YTO
Npu NepBoi Xe BCTpeye BpocatoTcs B r1a3a ero OTKPbITOCTb, MPOCTOTa U CTpacTHoe
OTHOLLUeHne K paboTe. Bce, 4TO 5 MOrna y3HaTb O HEM KaK O YeJI0BEKE, TaK U 0 TOM,
KaK OH yrnpaBnseT AefslaMmu, s y3Hasla B NepBble HECKONIbKO CeKyHA.



He >xenas TepAaTb HN MITHOBEHUSA MMEIOLLErocs Y HaC BPpeEMEHU, A crnpocuna: «Koraa
Bbl pa3roBapuBaeTe C AnsanHepamu, muctep OpTera, Bbl BbiICKa3blBaeTe UM CBOE
MHeHune?» OH oTBeTu: «lpexae 4eM Mbl NMPOOO/IKUM, OONH MOMEHT - HUKAKMX
6onbwe «Mmuctep OpTera», NnoXanyncra. 3aecb 9 npocto OpTera, 1 3TO NPaBUJIO
nencTeyeT Ansa Bcex». Ewe 6onblie yanBieHHas ero npocTbiM obpalleHnem,
npencrtaBuna eMy MoHTce KbecTy. OH BbIrisiaen BOCXMWEHHbIM HaMU U B TOT Xe
MOMEHT NpeBpPaTU/ICA B MPEBOCXOAHOro X03snHa. «5 npoBeny Bac no pabpuke cam. -
N, Npexae 4eMm Mbl Havyasinm, OH NOBTOPUN: - TONIbKO Ha3biBanTe MeHa OpTera, 1
HUKaKUX LLEPEMOHNIN».

ECJIN YHECTHO, BECb IMNMPOLECC UEJINKOM 3AXBATbBIBAET MEHA - HO BOJIbLLE BCEIO
MHE HPABUTCA CMOTPETb HA HAWNX XYOOXHWNKOB!

A 6bl NpeanoYaa HasbiBaTb €ro No MMEHU N NMPSAMO CKa3ana, 4TO, TakK KakK OH bbi
€O4WNHCTBEHHbIM AMaHCKO, KOTOPOro s 3HaNa, MHe Bbln1o 6bl KOMOpPTHEE Ha3biBaTb €ro
WMEHHO TakK. Y)Ke Toraa KasaJloCb, 4TO Hall NepBblA pa3roBop He byaeT nocnegHum v
4YTO Mbl HAWAEM elle MHOIro NOBOLOB BCTPETUTbLCA, NoboNTaTb U OOMEHATLCHA
BrevyaT/IeHNAMUN He TONIbKO 0 Bn3Hece, HO O ThiCa4Ye APYrunx Beuwen, KoTopble
3ab60TWAN HAC N HAMONHANN MbIC/IN Ka>XObl AeHb. Yero 9 [ocTuraa Takum
«3KCKJTIO3UBHbIM» 0bpalleHneM, Tak 3TO TOro, YTO Ka)KAbIl pa3, Koraa s emy 3BOHIO U
cnpawmnBato «Kak Bbl, AMAHCMO?», OH Cpa3y XXe MeHs y3HaeT U OTBeYyaeT CaMbIM
Apy>XentobHbIM ronocoM. OH HaXoOUT 3TO NPEKPACHbLIM, 4TO 5 He obpawarCb K HEMY
rno paMunmm, XoTA Tak LenatlT BCe, AaxKe YsieHbl ero ceMbu. lMocbinasa emy
rno3apassieHns ¢ HoBbIM rogoM, Hanpumep, A BCerga rnoJsiyyato Hactosuiee
YOOBOJIbCTBME, NOAMUCHLIBAS OTKPbLITKY, FAe roBOPHO, 4TO S BCerga C TenJoTon 0 HEM
AYyMalo 1 XKesalo eMy 1 ero KoMnaHum ewe 6onbLIero ycnexa B HacTynatoweMm roay.
Ero otBeT 06bIYHO OAMHAKOB: «MOU MOMNTBbLI O TOM, 4TOObI BCe ObI/IN 300P0BLI U
4TOObI Aena Wnn No KpanHen Mmepe Tak Xe, Kak npexae. KoHevyHo, ecnn Bce bypeT
elle nyyuwe, To NnycTb bygeTt ny4we y Bcex». 118 HEro He UMeeT 3HavYeHus,
rMokKasblBaeT JIN KaJieHOapb CMEHY roga win HacTyrnJieHne HOBOro Thica4yeneTuns, Kak
npoun3owso B 2000 roay, Korga opraHnU3oBbIBaJINCb MPOCTO CyMacllealve
npasaHoBaHMA. AMaHCMO Xe Torga ocTasca goMa B Jla-KopyHbe, BMECTO TOro 4tobsbl
OTNPaBUTbLCA B Kakoe-HUbyab 3K30TNYECKOe MecTe4yko. Ha camom gene no3gHum
yTPOM, KOorga s rno>kenajna eMy BCEro Xxopowero u cnpocuna: «41o Bbl cobnpaetech
nenatb? Kak BCTpeTuTe MUIeHnym?» - oH oteeTun: «4to byny nenatb? PaboTaTs,
KOHEYHO. ecnun g Xo4y, 4Tobbl BCe NpoaosKasno PYyHKUMOHNPOBATL, S AOJIKEH CTOATb
Ha CBOEM MOCTY, KakK 0ObI4YHO».



TeM yTpoM, Korga Mbl BCTPETUSIUCH, OH B35J1 Ha ceba pyKOBOACTBO HaLlen rpyrnown.
OpTera y3Has, 4TO Mbl Y>Ke NOCMOTpenu, 1 nosen Tyda, rae Mol ewe He 6b1n. Mol
HanpaBWAUCL B APYron oTAen, raoe KoMmaHna faTCKUX UH)XXeHepoB HacTpaunsasa
ocobble IT-cncTtemMbl, 04€Hb NPOrpPecCuUBHbLIE A5 CBOEro BpeMeHW. Mbl 0CTaHOBUJIUCD,
4TOObI NOC/IyLWAaTb X MOCMOTPETb, YTO OHWU Aesiann. XOTS Mbl He MOHMMasIN A3blKa, HaM
onpeneneHHo NoHpaBuCA cNocob, KoTopbIM OHM Obpalannce ¢ 3TUMN baecTawmmn
MallMHaMK, NpefgHa3Ha4YeHHbIMU A5 TOro, 4Tobbl NPOM3BECTU HACTOSAOLLYIO
peBoatoLnto Ha pbiHKe. Ynbibka OpTerun 6bina NpocTo ociennTesibHa, Korga oH
yBUAEN, KakK Mbl, OTKPbIB PTbl, CMOTPUM Ha 3TY PYTYPUCTUYECKYIO CLEHY. {1 He
C/IMIKOM MHOI0 NOHMMana B CJIOXKHbIX annapaTtax, CTOAWUX nepen Hamu, HO
nogo3pesasa, 4TO OHM 3aHMMAIOT 3Ha4YUTEesIbHOE MeCTO Cpean CEKPeTOB KOMMaHuu,
npenHa3Ha4YeHHble BeCTU Bnepen MUPOBYIO TEKCTUIbHYIO NHAYCTPUIO.

MeyTon OpTern, KOTOPON OH NOAENNIICA C FPYNMNON CBOMX MeHeaXepos, 6b1n10
co3faHue ny4ywen NorucTUYeCKom CUCTeMbl B MUpe, KoTopas no3sonuna 6ol emy
[OCTaBNIATb MPOAYKLMIO B MarasuHbl 3a ABe Hefesln, BHe 3aBUCUMOCTN OT TOro, rae
3TOT MarasuH pacnoyioXXeH. B To BpeMs oH Obl1 BCeLenio cocpefoTodeH Haa 3TON
3afla4en. Takas cucrtema nponssesna Obl NepeBopoOT B MUPOBOM CUCTEME puTenna u
ancTpunbyunn.

Mbl NpoAo/IKaam CBOW BM3NT. B 04HON OrpoMHON KOMHaTe € 60/1blWIMMN YEPTEXKHbLIMM
cTonamu rpynna gmlanHepoB paboTana, 3aBasieHHasa OOXXNHAMU MHOCTPAHHbIX
XXYpHanos, rno 6osblen 4YacTn 0 MMpe MoAbl, HO TakKXXe Ha KOPEeNHbIX CTOJIMKAX
Nnexxannm )ypHalsbl, KOTOpble cenyac Ha3blBalOTCA U3AAHUAMU O CTUIIE XKN3HN. [0
OLHOM N3 CTEH TAHYNACb perkKa C BewasikaMn ¢ CaMbIMM pPa3HbIMK Hapsgamun. A
npoLuiacb BAOJIb HUX, 3aMETUB U3BECTHbIE N1enbsibl U UMeHa. Mbl BCTPETUNUCH
rna3zamu ¢ Opteron. O4eHb BbLICTPO, OTKPOBEHHO N YETKO OH OTBETUJT MHE Ha BOMpPOC,
KOTOpPbIN 5 Aaxke He 3agaBana: «O4eBUAHO, Mbl LOJDKHbI YepnaTb BAOXHOBEHNE B TOM,
YTO HPABUTCSA N 4TO NIOAN ULLLYT Ha MeXAYHapOoAHOM pbiHKe! 30ecb Mbl n3y4aeMm
npeamMeTbl ogexabl, pasbnpaem nx, pucyem ackmibl, cobnpaem cHoBa, aganTUpyem K
HaweMy cobCTBEHHOMY CTWUJIO, BbIMyCKAeM U OTMPaBJ/IAEM B PbIHOK .

Cnywast ero - n 3To NPOUCXOANT Ka)KAbll pa3, Korga s BCNOMUHAO Ty CLEHY, - A
pa3MbilLfIfaa 0 BeIMKOM baneHcuare, obpasue ons noapa)kaHus Nyydllnx An3anHepos
Mupa. Ha 3ape cBoel Kapbepbl OH OJHAX bl OTAPaBUACA B MapuxX 1 TaM nocne
NPOCMOTPA Ka)KA0 KOMINEKLINM 3apMCOBbIBaJl 0COBEHHbIE 3CKW3bI, Yepnas
BJOXHOBEHNE B TOM, 4YTO TOJIbKO YTO YBUIEJ, a Tak)Ke NoKynasl HeKoTopble Moaesnun
N3 3TUX KOJIJIEKLMIA, YTODObI N3YYNUTb UX N CO3AaTb COOCTBEHHbLIE TBOPEHUS, HE XYXKE,
4yeM am3lanHepckue wenespbl. 06 3ToM MHe pacckasas ero 60nbLWOoN APYr N OOMH U3



rnaBHbIX Nno4YuTaTenen, KObep ae XXmneaHwmn, C KOTOPbIM AN3anHEP OeNnUA roabl
paboTbl N apyxbbl. KO6ep Takxe cka3an MHe, 4To Kpuctobasb HUKOrga He aenan
owmnbok npu Bbibope Toro, 4To KynnTb. «OH BCcerga bbin npas, - 06bACHWU OH MHe
oAHa)XAbl B CBOeM AoMe B [lapuxe, B pa3roBope o Ha4vasne Kapbepbl baneHcuaru. -
Bo3Bpawasack B icnaHuto, B cBOO MacTepckyto B CaH-CebacTbsaHe, rae oH paboTtan oo
TOoro, kak nepeexan B George V (pockowHbIn oTesnb) B Mapuxe, Kupcotbanb
aHanu3npoBan 3T Moaenm - byaem Ha3sbiBaTb UX NPOTOTUMNAMMU - U AOCKOHAIbLHO
pa3bupanca c Kaxxaon. Tak oH y4UaCa TOMY, Kak BegyLlme an3anHepbl KposAT
noaknaaky, NOALWNBAIOT PYKaB, PErYINPYIOT JIMHUIO NJiey U NPOLINBAOT TKaHb U Tak
nanee. 370 60/bLUE KAacasioCb TEXHNYECKON CTOPOHLI. K 3ToOMy OH gobaBnsn ceoto
WHHOBALMOHHOCTb, TaJlaHT N KPEaTUBHOCTb». ITO OblNla ero wKosa Au3anHa - ero
IN4YHas aKageMusa NCKYCCTB, N K 3TOMY OH fobasnsan colepuaHme buckanckoro
3a/IMBa N KOHTPaACTUPYIOLLMX C HUM lNnpeHeeB, KOTOpble XYyO40XXHUK BUAEN B CBOEM
poaHoM ropoge Netapusa. IMeHHO oKpy>XatoLme rnemsa)kyu HanoJHWAN ero rsasa
CTOJIb KOHTPACTHbLIM BUOEHNEM, KOTOPOE OH MO3>Ke Bbipa3na B CBOEM AMN3aNHE U
npeBpaTua B NAaTbs YANBUTESIbHbLIX LLBETOB N KPOS.

KoHeL, 03HaKOMUTEJIbHOro (pparMeHTa.
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