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Yactb 1

OCHOBHble TeHOeHUUN (hOpPMUPOBaHUA MAPKETUHIa

NnaBa 1

[Mepexon B/1IACTU K NOCTOAHHbLIM KJIMEHTaM

oT BEPTUKa/bHOIo, SKCKAK3NBHOIO U "HANBMNAYAJZIbHOINO K rOpu30HTaJIbHOMY,
NMHKJTIO3MBHOMY 1 COLUMaJIbHOMY

KoHcrninposior Yapnau ®pocT TBEepLo Bepu, 410 B 2012 roay HacTaHeT KOHeL, cBeTa. B
2009 roay napa reonoroB obHapy>xunna, 4To npennonoxeHmne ®pocta MoxxeT bbITb
BePHbIM. OHN BLIACHWU/IN, YTO 3EMHOE A4PO0 BOT-BOT B30OPBETCHA, YTO HEMUHYEMO
npueegeT K rnobanbHOMy KaTakansMy. [MMo3ToMy MUpPOBLIE Nnaepbl CObpaincb BMecTe
ONS MPUHATUS peLleHns U NPUHANNCL CTPOUTb MMraHTCKnue Kopabam, HanoMnHawwme



HoeB kKoB4Yer gss Toro, 4Tobbl CNacTy YaCTb HaCeNIeHNs NMaaHeTbl. BeDKnBLUME Ha
KOpaGJ'IﬂX AO/KHbI 661N CO30aTb HOBYIO LUNBWMJIN3aLNIO.

ITa ncTopusa ABNAETCA BblAYMKON N B3ATa U3 puabMa «2012». Ho MHOrune cueHbl B
hbuibMe CUMBOJIN3UPYIOT N3MEHEHMNSA, KOTOPble Mbl UCMbITbIBAaEM cenvac. Punbm
OEMOHCTpUpPYeT TO, Kak CTapble HOPMbI LUBUAN3aLMKn (NonnTnyeckune,
SKOHOMUYECKNE, COLMOKYIbTYPHbIE N PeNUTrnNo3Hble) BblsIN paspyLleHbl U 3aMeHeHb!
FOPU30HTa/IbHbIM U UHKTO3UBHBLIM HabopoM coumanbHbIX HOPM. B hmnbMe NnokasaHo,
KaK nngepsbl 3anagHblX cBepxaepxaB 6b1sin BbIHY)XOEHbl OTCTaBUTb CBOE caMostobune
N HavyaTb A4OroBapuBaTbCA APYr C ApyroMm. Mpun cTponTenbCTBE MMraHTCKuUX Kopabnen
UM NPULLIOCH NonaraTbCa Ha nomouwb Kntaa. Kopabnu ctanm cMMBOsIOM HOBOIO
MUpa, B KOTOPOM COBEpPLUEHHO pa3Hble noan byayT cBs3aHbl Apyr ¢ opyrom bes
Kaknx-nnbo reorpauyeckux nam geMmorpapuyecknx orpaHn4yeHun.

Ceny4ac Mbl XXMBEM B COBEPLUEHHO HOBOM Mupe. C/IoXKMBLUAACA CTPYKTYpa yrpaBaeHUs
npeTeprneBaeT pagnKasbHble U3MeHeHUs. IHTepHeT, KOTOopbIA NpUBHEC
B3aMMOCBSA3aHHOCTb U OTKPbLITOCTb B HaLLy »XW3Hb, B 3HA4YNTENbHON CTEMEHM
OTBETCTBEHEH 33 3TUN N3MEHEHUSA CUCTEMbI BNIaCTW.

Mbl sBeMCSA CBUAETENAMU TOr0, KaK 3KCKJII03MBHbIE MOJIHOMOYUNS YCTynatoT cune
WHKJTIO3UBHOCTU. «bosibllasa ceMepKka», NpeacTaBaaiowas UCKIIYNTENbHYIO rpynny
MOryLLECTBEHHbIX FOCYy4apCTB, HE CMOrJla CaMOCTOATENIbHO pa3peLwnTb rnobasbHbIn
(PUHAHCOBbLIN KpU3nc. IMm npuwnocb npueneyds «bonbluyto gBaguUaTKy», B KOTOPYIO
BXoaAaT Kutan, UHana n NHgoHe3snda. Tenepb SKOHOMUYECKasa MOLLb UHKJIO3UBHO
paccpenoTtoyeHa. KpynHbiM KOpropaunsam Takxe TPyLHO 3aHMMATbCA
WHHOBALMOHHOWN 0eATEe/IbHOCTbLIO B paMKaX CBOUX NUCKJIOYUTENbHbIX OpraHn3auunn.
TaknMm KoMnaHMsaMm, Kak Microsoft 1 Amazon, B KOHLE KOHLLOB, HY>KHO 6b110 KyninTb
bonee menkune, Ho B BonbLLEN CTENEHN MHHOBALMOHHbIE KOMMaHUN, Takne Kak Skype
n Zappos. flaxxe munanoHepbl bunn Fentc n Mapk Llykepbepr noHnmatoT
Heo6X0AMMOCTb SKOHOMNYECKOW UHKITIO3MBHOCTU. OHM XXepTBYIOT cBOUM 6oraTCcTBOM,
4yT0b6bI MOMO4Yb BegHSAKaM C nomoLwbio PoHaa bunna n MennHabl F'enTc n
bnaroTeopuTenbHOM opraHnsaumnm Startup: Education (cenvac nogpasgeneHuve
opraHmn3saumm the Chan Zuckerberg Initiative).

Tak>xe Mbl BUOUM, Kak BepTuUKab BnacTu bbina pazbaBneHa ropu3oHTasIbHON CUIION.
Bo3bMeM B KayecTBe NnpuMmepa, 4TO Ha BEPLUMHE CaMblX MHOMOHACeNeHHbIX CTpaH
HaxoaaTcs «CoeanHeHHble WTaTbl Facebook» ¢ HaceneHnem oaMH MUNAMapa
LIEeCTbCOT NATbAECAT MUIJIMOHOB YenoBek. Takxe Mbl Habntogaem, Kak noau,
»Xenawume y3HaTb caMble nocaegHne HOBOCTU OT MPakKAaHCKNX XKYPHaINCTOB,



Tenepb 3axonAaT B Twitter, XoTHa paHbLue nocMoTpenn 6bl TeENEBU3NOHHLIA BbINYCK Ha
TakoM B6onbwioM KaHane Kak CNN. YouTube B3san Nonnmeyn wtypmom. Onpoc,
npoBeneHHbIN N0 MHULUKMATMBE eXxeHenesnbHUKa Variety, nokasan, 4To ans
MOAPOCTKOB U MOJIOLEXWN OT TPUHaALUATU A0 BOCeMHaALaTW 1eT 3HaMEeHNTOCTH
YouTube HaMHOro nonynspHee, 4eM roaaMByaAckue 3se3abl. UHOyCcTpusa passnevyeHun
Sony coTpyaHu4aeT ¢ YouTube, 4T06bl MOKa3aTb, 4TO FrOPU30OHTAJIbHbLIE CUJIbl HE
MOryT 6bITb OrpaHMYeHbl BEpTUKabHbIMN. KOMegunHbih puibM Sony Ha TEMaTUKY
CeBepHoun Kopeu «NIHTepBbiO» M3HAaYasibHO Bbilesn B npoaaxky Ha YouTube B oTBeT Ha
npepnonaraemMyto yrposy kmbepaTtakum co ctopoHbl CeBepHon Kopewn.

Nepexon BNacTn Tak>XXe BAUAET Ha ntogen. Tenepb BNacTb NPUHAANEXUT He
OTAENIbHbIM JINYHOCTAM, a coumanbHbIM rpynnam. Counym BO rnaBe C HEM3BECTHbIMU
nvgepamm ceepraroT oUKTaTopoB. Yonn-CTpuT NoTPAC/O ABMKEHUE «3axBaTun Yon-
Ctput». XKypHan Time B HoMMHauumn «4enosek roga» 8 2014 roay sbibpan 6opuos,
BbICTYNaBLWNX NPOTMB BUpyca d6ona, a He npe3ngeHTa CLUA bapaka Obamy nnn
npemMmbep-mmnHUcTpa NHoun HapeHgpa Moawn.

ITW NOTPACEHNS B KOPHE U3MEHUN Hall MUpP. B Mrpe, B KOTOPOM rOpM30HTaJIbHbIE,
WHKJIIO3MBHbIE U COLMAJIbHbIE CUJIbl MPEBOCXOAAT BEPTUKAJIbHbIE, OFPaHUYEHHbIE U
NHONBMAYabHbIE, NOTPebuTenn CTtaHoBATCS ewe 6onee MmoryuwecTBeHHbIMU. Tenepb
OHUN NMEIOT COBCTBEHHLIN roaoC. OHM He 6oaTCca BoNbLUMX KOMNAHUI 1 BpeHOoB.
Jliogn nobaT AennTbCa XOpPOoLWMMN N NJIOXUMU UCTOPUAMU OTHOCUTESIbHO BpeHaoB.

Becenbl o bpeHaax Tenepb Bbi3biBalOT 6oMblUe OOBEPUS, YEM LiesieHanpaBJ/ieHHble
peksiaMHble KaMnaHun. CoumanbHOe OKPY>XeHMe CTaslo OCHOBHbIM MCTOYHUKOM
BJINSIHNS, OMepPEeXKatoL MM BHELLHNE MAapKETUHIOBble KOMMYHUKALMN N Aa)XKe JINYHble
npegnoyTeHus. Notpebutenn, Kak NpaBuIo, NPU NPUHATUN PELLEHNS O TOM, KaKOW
6peHa 1M BbibpaTb, CNenyoT NpuMepy CBOUX APY3el B COLMabHbIX CETAX. ITO Kak
ecnm 6ol noTpebmTenn 3aWwmanncsb OT IOXKHbIX 6peHA0BbIX YTBEPXAEHMA 1 0OMaHa
KOMMaHUMA U CTPOWIN CBOK KPEMOCTb C MOMOLLbIO COLIMAIBHOIO OKPY>XKEHUS.

OT 3KCKJIIO3UBHOI 0O K MHKJTIO3NBHOMY

Mpowin Te OHW, Korga 3KCKJII03MBHOCTb ABJ1S1acb LieNbtlo. Tenepb ee CMeHusa
WHKJTIO3UBHOCTb. Ha MakKpOoypoBHE MUP NMepexoanT OT rereMOHUN K MHOIFOCTOPOHHEN
CTPYKType Bnactn. CBepxaep>xaBbl, a UMeHHO EBpocoto3 n CoeanHeHHble LLUTaThI,



MOHMMAIOT, YTO HEKOTOPbIE SKOHOMUYECKME AEePXKaBbl ABUXKYTCS K OCTaJIbHbIM
CcTpaHaM, ocobeHHOo B A3uun, KOTOopas B NnocsiegHee BpeMs pa3BUBaAETCS YCTONYNBLIMU
TeMnaMn. Ba>kHO OTMeTUTb, YTO 3anagHble CBEPXAepP KaBbl MO-NMPEeXXHEMY COXPaHSIOT
CBOO MOLLb; MPOCTO CO BPpEMEHEM Zipyrune CTpaHbl TOXXE CTAaHOBATCS CUJIbHee.
DKOHOMMYEecKasa Mollb 6osblle He cocpeoTo4YeHa, a paBHOMEPHO pacnpeaenseTcs.

HaHHbIN SKOHOMNYECKNI CABUI 4aCcTo 0bbACHAETCA aemMorpadu4eckon cutyauymen
HacefleHns Ha pa3BuBaloOLLEMCS pbiHKE - Bosiee M0No40M, NMPOU3BOANTESIBHOM U
pacTyLeM C TOYKN 3peHns A0X0A0B. DTO co3[aeT BbICOKMM CNPOC Ha TOBapbI U
yCNyru, 4To, B CBOIO o4epeb, CNoCobCTBYyeT SKOHOMUYECKOMY pocTy. OaHaKo
nocrsefHMe HOBOCTU CBUOETENbCTBYIOT O TOM, YTO NPUYNHA MOXKET BbITb He TOJIbKO B
nemMorpaguyeckom akTope.

C NHHOBALMOHHON TOYKM 3pEHNA pa3BMBAOLLNECSH PbIHKN TaKXe OBUXXYTCS B
npaBuUbHOM HanpaBsieHnn. B nocnegHnx aaHHbIX, CobpaHHbIX PobepToM JInTaHoM,
rOBOPUTCH O TOM, YTO MHHOBALMOHHaA AeaTenbHOCTb B CoeanHeHHbIX LTaTax
Ha4vasla cokpalwaTbCcAa. Kom4yecTBO Ha4yMHaOLWKMX KOMMNaHUW cocTasnsfeT Bcero 8 % oT
obLero KosmM4yecTsa KOMMaHWM Mo BCen cTpaHe, Torga Kak TpuauaTh eT Ha3an
nocTurano novytun 15 %. No gaHHbIM JInTaHa, KONMYECTBO KOMMNaHUN-DaHKPOTOB
NMPEeBbICNJI0 YHNCIIO HAYNHAKOLWNX KOMMAHUNA.

B A3un cuTyaumsa coBepLleHHO npoTmeonosioxHas. CornacHo gaHHbIM OpraHu3saummn
9KOHOMMYECKOro COTpyAHMYeCTBa 1 pa3Bntusa, Kntam obroHnT no MHHOBALMOHHbLIM
pacxonam Esponenckunm cotos n CoeamHeHHble LWTaTel B 2019 rogy. B 2012 rony
KO>xHasa Kopes cTania caMon nepenoBon CTpaHoM N0 MHHOBALUMOHHBLIM TEXHOJIOMNSAM,
notpaTtue 6onee 4 % cesoero BBl Ha nccnepgosaHmsa n paspaboTku.

MonuTnyeckoe BAMSHUE 3anafHOro MMpa TakXXe CHUXKaeTcsa Bcsieq 3a nageHnem
3KOHOMMYECKOro B/NSAHUS. Ha cMeHy BOEHHOI MoLLM, KOTopasa paHee obecneyvBana
BANAHME, MeAJIeHHO NpuxoanT 6onee MArkuin NoAxXoa SKOHOMUYECKOWN MOAOEPKKM U
annnomMatun. Kutai, K npuMepy, CoOXpaHsieT cBoe CuibHoe BAuaHne B Adpuke
6narogaps noagep)xke B co3gaHum 6onee spheKTUBHOIo yrnpasiaeHns n yCTon4Ynsoro
Pa3BUTKS.

CaM Bm3sHecC ABMXKETCA K MHKIT3MBHOCTU. TeXHONOrnm cnocobCcTByOT aBTOMaTM3aLmm
N MUHMATIOPU3aLNKM, KOTOPbIE, B CBOIO o4Yepelb, CHUXXaT CTOMMOCTb NPOAYKTa U
NO3BONAIT KOMMNaHMAM 06CNy>XnBaTb HOBble pa3BMBatoLLMECs pbIHKK. [popbIBHbIE
WHHOBAaLMN B pa3/INyHbIX ceKkTopax brusHeca, KOTopble paHbLle CYMTannuchb
«HEepPbIHOYHbIMU>», NO3BONIN BegHbIM CNOoAM HaceneHna npuobpeTtaTb Bonee



JlelleBble 1 NPOCTble MPOoAYKThl. TOBapbl U YCNYrv, KOTOPbIe KOrA4a-To CHUTAINCh
orpaHNYeHHbIMN, Tenepb AOCTYMHbI A1 MAacCOBOro pbiHKa rno scemy mupy. Ciona
OTHOCATCA U aBTOMO6MNb Tata Nano 3a ABe ThiCAYM A40JJIaPOB, U CUCTEMA
o(PTasIbMONOr N4ECKON NOMOLLN «APaBUHA» MO YAANEHUIO KaTapaKThl 3a LWeCTHAAUAaThb
0N11apOoB.

Tak>xe 3To paboTaeT B 06paTHYO CTOpPOHY. bnarogapsa peBepcnMBHbIM MHHOBALMAM
HOBbl€ TOBapbl MOryT CO34aBaTbCA N BbITb NpeAcTaB/IEHbl HA Pa3BMBAOLLEMCS PbIHKE
00 TOro, Kak Ha4yHyT rae-nmbo NpoaaBaTbCA. YMEPEHHOCTb U CTPEMIEHNE K
MWUHNUMUN3ALNN N3LEPXKEK NMPOU3BOACTBA, NPOSABAAOLWMECH NPU CO30aHUN NMPOAYKTOB,
CTAHOBATCS HOBbIMU UCTOYHUKaMKU anddepeHymnaumnn. B ka4ectse N3BeCTHOro
npuMepa MoXKeT BbICTynaTb MOPTaTUBHbLIN 3N1eKTpokapanorpad Mac 400,
npeacTaBneHHbI KoMnaHnen General Electric, n3Ha4YanbHO NpefgHa3Ha4YeHHbIA AN
NCNOJIb30BaHMA CeNibCKUMU Xntenamu NHamn. OH cTan NnpogaBaTbCs MO BCEMY MUPY
bnarogaps cBoenm NoOpTaTUBHOCTU, KOTopas U obecnevynna eMy oTamyme oT
AHANIOrNYHbIX MPOAYKTOB.

ObecneynBaemMass MHTEPHETOM MPO3PaA4YHOCTb TaKXe MO3BOJISET NpeanpuHMMaTensam
13 pa3BMBAKOLWKMXCA CTPaH YeprnaTb BOOXHOBEHME Y CBOUX MAPTHEPOB M3
MHOYCTPUasnbHbIX CTPaH. OHU «KNOHUPYIOT» BU3HEC, HanoO/IHEHHbIN MECTHbIMU
ocobeHHocTAMU. Hanpumep, cywecTBytoT nHamnnckmn Flipkart.com, nogobHbin
Amazon; nHgoHe3snnckmim Disdus, nogobHbin Groupon; kutanckmin Alipay, noaobHbin
Paypal; n mana3sunckumn cepsuc Takcu Grab, nogobHbin Uber. MoTpebutensam B aTnx
CTpaHaX He HY>XHO »XAaTb, NOKa aMepUKaHCKMe KOMNaHUN HaYHYT OPUEHTUPOBATLCS
Ha HUX.

FpaHULbl MeXAay Pa3HbIMU OTPAC/ISMM NMPOMbILLIEHHOCTW pa3MbiBalOTCS.
MpocnexunBaeTca TeHOEHUNS KOHBEPreHUNW N MHTerpaunm aoByx nnm 6onee
oTpacsiein. PasHbIM OoTpacnaM, A1 TOro 41obbl 3aN0sly4nTb OOAHUX U TEX XKEe KJINEHTOB,
npuxoanTcs nMbo KOHKYpUpOBaTb APYr C ApYroM, 1nmb6o obbeanHATb ycunms. B
60/bLIMHCTBE C/Iy4YaeB OHU KOHCOIMANPYIOT.

MHoOrne MeouUVHCKNE LEeHTPbl Ternepb OPraHn3yoT CIMAHNE C TYPUCTUYECKNUMU
obbeKkTaMu, 4TO NO3BOSISET ONTUMU3MPOBATL Pacxodbl Ha 34paBOOXPaHEHNE N OTAbIX.
Cepus KHUr «lMaumeHTbl 6€3 rpaHnu», nsgaHHasa B Bennkobputanunm, B 2013 rogy
rnoMorsia OKoJ10 OAMHHaAUaTU MUWIJIMOHAM TYPUCTOB-NauneHTOoB. lNMonynapHble BUabl U
HanpaBieHna nevyeHns Bka4HatoT B ceba nevyeHune 3ybos B KocTa-Puke, onepaumm Ha
cepaue B Manamsnmm n KOCMeTUYECKYIO XUpypruto B bpasunuu.



Ha HeKOTOpbIX Pa3BMBAIOLLMXCSA PbIHKAX, e B OCHOBHOM MCMOJIb3yeTCcs cUMcTeMa
npenonnaTbl MOBUILHON CBA3U, TEIEKOMMYHUKALIMOHHAA OTPAC/b COTPYAHUYAET C
hHaHCcoBbIMUK cny>xbaMn ana obecneyeHns pa3IMYHbIX CNOCOOOB OMlaThl TOBAPOB U
ycnyr. U3BecTHbIM NpuMepom siBnsieTcst M-Pesa - MobunbHas KOMMNaHus,
3aHMMaOLLLANACS AeHEeXHbIMM NepeBofaMn B KeHuio.

BHYTpUY CNOXUMBLUENCA OTPacan TakxXe byaeT TpyAHO pa3rpaHUYnTb nogoTpacan. B
dhrHaHCcOBOM ceKkTope BCe 6onblue pa3MbIiBalOTCA rpaHuLbl Mexay 6aHKUHIOM,
WHBECTUPOBAHMEM, KPEeAUTOBAHMNEM, YripaBaeHnem hoHgamMmm v apyrmmm
NOAOTPAC/ASAMN - 3TO 3aCTaBAAET KOMMNAHMN UCKaTb HOBbIe CMOCODObLI Ans
anddepeHunaunn. BepTrukanbHO HanpaBJsieHHasa UHTerpaunsa B 04HOM OTpacaun
npuBeaeT K CO3[4aHNI0 CYOBbEKTOB XO039NCTBEHHON AEATENbLHOCTU, KOTopble byayT
BbIMOJIHATb KOMMJIEKCHbIE (PYHKLWN OT NOCTAaBKN MaTepuasioB A0 NMPOU3BOACTBaA U
pacnpeneneHuns, 4To 3aTPYAHUT NOHMMaHNE TOro, B KakKom OTpacan AesTeslbHOCTH
paboTaeT KOMNaHwus.

Ha MMKpOypOBHE NtoasM HPaBUTCA COLMaNbHAA MHK3UBHOCTb. BbITb NHKIO3MBHbLIM
- HE 3HA4YUT BbITb MOXOXXUM; 3TO 3HAUYUT XUTb B FTAPMOHUKN, HECMOTPSA Ha pasnyunsa. B
OHJIaWH-MMpe counasbHble CETU U3MEHNNN cnocob B3anMoaenCcTBUA N04EN APYT C
OpYyroMm, no3Bojsid UM CTPOUTb OTHOWEHUSA 6e3 Kaknx-nmbo reorpamnyeckmnx naum
aemorpadguveckmnx bapbepos. Ha 3ToM BAMSAHNE COUMANbHbIX CETEN He
3aKaH4mBaeTcHa. OHM Tak>XXe cnocobCcTBYIOT 00LWEMNPOBOMY COTPYAHNYECTBY B chepe
WHHOBauun. Bo3bMeM, K npumMepy, «Bukuneguio», kotopasa bbia co3gaHa orpoMHbIM
KonmyecTBoM ntogen; nnm komnaHuio InnoCentive, kotopasa cobmnpaet n nybnumkyet
npobsaembl, CBA3aHHbIE C UCCEA0BaHUAMU UKW pa3BUTUEM, a 3aTEM NPOCUT HaUTKU
Hauny4wunin cnocob peweHns. Ha camom gene, BCe coumalbHble CETU, KOTOpPbIE
NCMoNb3YT KpayacopcuHr[l - KpayaocopcuHr (aHra. crowdsourcing) - npueieyeHne
A8 BbiNosHEHMA paboTbl 60bLIOro Yncna 4obpoBobLEB.], ABAAIOTCA XOPOLLUMMN
npuMepamMn CounanbHON NHKKO3MBHOCTU. CounanbHble CETU CTUMYNNPYIOT
COLMasIbHYIO MHKJIKO3UBHOCTb 1 AatoT J0ASM YyBCTBO NMPUHAONEXHOCTU K
coobuiecTBam.

CoumnanbHasa MHKJKO3NBHOCTb - 3TO (DEHOMEH, KOTOPbIA OTHOCUTCS HE TOJIbKO K MUPY
OHJTANH, HO U K MNPy odnanH. KOHUENUUIO NHKJTIO3UBHbLIX rOpoAoB (ropoaos, B
KOTOPbIX MPUBETCTBYETCS pa3Hoobpasme XXuntesen) 4acTo Ha3blBalOT XOPOLUEN
MOLeNbio AS19 YCTONYMBBLIX ropoAoB. NMMoaobHO KOHUENUUN counabHbIX CETEN, B
KOHLEeNUMN NHKJIKO3UBHbLIX FOPOL0B FOBOPUTCHA O TOM, 4TO NPENMYLLECTBO MosayyaT
TO/IbKO Te ropofa, KoTopblie ByayT rocTenpPMMMHbI U AafyT YyBCTBO MPU3HAHMUSA
MEHbLUMHCTBAM, KOTOPbIX 0ObIYHO HUKTO He 3amMeydaeT. CoumnasnbHasaA NHKJIO3UBHOCTb



TakK>Xe MOXXeT NMposABAATLCA B hOpMe CnpaBeaIMBON TOProeau, MHoroobpasusa hopm
3aHATOCTU U PacLUMPEHNSA NPaB N BO3MOXKHOCTEN XXEHLWMNH. [JaHHble NPaKTUKK
OXBaTbIBAOT YesloBEYECKME pa3inymsa No rnosioBOMYy 1M pacoBOMY MNpU3HaKaM, a Takxe
3KOHOMUNYECKOMY CTaTycy. Takne 6peHabl Yepe3 NooaepP>KKY TaKMX LLEHHOCTEN Kak
Body Shop Bbipa>kaloT CBO MPUBEPXKEHHOCTb K COLMNaNIbHOW NHKJIO3UN «MNogaep>KKa
MEeCTHOW TOProBan» N NPOrpamMMamMm «0OCTaHOBUTE AOMalLLUHEEe Hacuamnes.

oT BEPTUKa/IbHOIo K ropn3oHTaJIbHOMY

Fnobannsauna cozgaeTt eamHoe none urpbl. KOHKYpPeHTOCNoCOOHOCTL KOMMaHui
bonblle He ByaeT onpenensaTbCa pa3mMepoM, CTPAHOW MPONCXOXKAEHUSA NN
MUHYBLUMMMW NMpenmMyLiecTsaMmu. Y HebONbLUNX, HOBbIX U MECTHbIX KOMMaHun byneT
LUAHC KOHKYpPUpoBaTb C 6bonee KpynHbIMU, CTapbiIMU U BCEMUPHBLIMW KOMMaHUAMW. B
KOHEYHOM uTtore He byaeT KoOMMaHuUn, CUJbHO OOMUHMPYIOLWWX Hag Apyrumn. BmecTo
3TOro KOMMNaHMs MoXeT bbiTb Bonee KOHKypeHToCcnocobHoM, ecnm oaa CoTBOpYecTBa
CMOXXET KOHTaKTUpOBaTb C NOKynaTensaMu 1 napTHepamMu, a AN KOonepaTUBHOWN
KOHKYPEHLMWN - HaNaguTb CBA3UN C KOHKYpeHTaMu.

NMOTOK MHHOBaLWMIN, KOTOPbIN KOrga-To Obls1 BEpTUKaNbHBIM (OT KOMMAaHUN K PbIHKY),
CTaNl rOpn30oHTasNbHbIM. PaHblLUe KOMMaHUN CHNTANN, YTO MHHOBALMW «O0JIKHbI
3ap0oXXAaTbCs USHYTPU»: TakuM 06pa3oM, OHU CO30asIN MOLLHYO MHPPACTPYKTYpPY
nccnenoBaHnim n paspaboTok. B KOHLE KOHLOB OHM MOHAN, YTO NMoKasaTesnn
COBCTBEHHON NHHOBALMOHHON AEeATENbHOCTM HUKOrga He 6blai HAaCTONIbKO
ObICTPbIMU, 4TOObI KOHKYPUPOBATb HAa MOCTOAHHO MEHAKLWEMCH pbIHKE. B KOMNaHunm
Procter & Gamble (P&G), Hanpumep, y3Hann o6 3Tom B Havane 2000 roga, Korga ynan
YPOBEHbL NMpoAa>k HOBbIX ToBapoB. lMo3aHee Procter & Gamble npeobpasoBana CBOO
Mo4eslb nccnenoBaHUm n paspaboTok B Mogenb CBA3M 1 pa3BuTus. bonee
rOPU30HTA/IbHO HanMpaB/eHHAasa MO4e/lb ONMUPAETCHA Ha BHELUHNE NCTOYHUKKN AN naen,
KOTOpble, B CBOIO o4yepenb, OyayT KOMMepLNOHaIN3NPOBaHbl C MOMOLLBbIO BHYTPEHHUNX
BO3MOXXHoOCTen P&G. NIX KOHKYpeHT, koMnaHusa Unilever, 4BUXKETCS B TOM Xe
HarnMpaBJ€HNN, ONNPAACb Ha CBOKO OBOLLUMPHYO BHELLHIOKW MHHOBALMOHHYO 3KOCUCTEMY.
B Hawm oHN NHHOBALUMOHHAA AEeSATEe/IbHOCTb FOPM30OHTasIbHA; PbIHOK MOAAET UAeun, a
KOMMaHWX BOMJIOWAKT UX B XKU3Hb.

TOYHO TaK XXe KOHUEeNUUS KOHKYPEeHL NN N3MeHAeTCs C BepTVIKaJ'IbHOVI
HaMpaBJ/IEHHOCTU Ha FOPU30OHTAJIbHYIO. TEXHOJIOrUN ABNAKOTCA OCHOBHOW TOMY



npu4nHon. N'mnoTtesa Kpuca AHOepcOHa 0 AJIMHHOM XBOCTE B HalUW AHU KyOa
aKTyaJibHee. PbIHOK CMeLLaeTCa OT KPYMHbIX U3BECTHbIX BpeHaoB K HeboNbLLINM
bpeHoaM ¢ Manon NPon3BOANTENbLHOCTLIO. 018 HeboNbLINX KOMNaHUA 1 BpeHA0B B
3NOXYy UHTepHeTa boJblle He CyLwecTBYeT MaTepuasibHO-/TIOrUCTUYECKNX
OrpaHNYeHUn.

Tenepb MHKIKO3NBHOCTb NO3BOJIAET KOMMNAaHUAM NPUMbIKaTb K TEM OTpac/isM, KOTopble
paHbLUe 6bINn ANS HUX HEAOCTYMNHbIMU. 9TO CO34aeT BO3MOXHOCTb OJ18 poCTa
KOMMNaHWN, HO MPUBOAUT K 3HAYNTE/IbHbIM KOHKYPEHTHbIM Yrpo3aM. MNOoCKobKY
pasnnyna Mexxay oTpacssiMm pa3MbiBalOTCA, KOMMaHUAaM byoeT o4eHb C/I0XKHO
ycneauTb 3a CBOMMU KOHKYpeHTaMu. B byayuiemMm KOHKypupyowme gpyr ¢ 4pyrom
KoMNaHunm n 6penabl 6yayT paboTaTb B TOW XKe O0TPacC/nN, a TakXe B APYrMX 3HAYUMbIX
N CBSA3aHHbIX OTpacasax. HeECKONbLKO NeT Ha3ah TaKCOMOTOPHbIE KOMMaHUU U CeTr
oTesien He Moran paxke cebe npeacTaBuTb, 4TO UM NpuaeTcs GopoTbCs 3a
MacCa>KMpoB M roCTen C TaKUMU TEXHOJIOrMYEeCKNMM cTapTanammn, kak Uber un Airbnb,
KOTOpPbI€ NUCMOJIb3YIOT BO3MOXHOCTU HYaCTHbIX MEPEBO30K U apeHAbl YaCTHOM0 XUJbA.

Onsa Toro 4Tobsbl onpeneyinTsv CKPbITbIX KOHKYPEHTOB, KOMIMNaHNAM HeobxoanMo
Ha4YMHaTb C LeNen KJINEeHTOB U paccMaTpunBaTb NMNOoTeHUWMaJIbHblE€ aJibTEPHATUBLI,
KOTOpPbl€ KIIMEHTbI MOTYT Bbl6paTb ONa DOCTUXKEHUSA CBOUX Liesen.

Tak)xe KOMMaHUsaM HeobX0AMMO OTC/IEXXNBATb KOHKYPEHTOB 3a NpeaenamMmm CBOEro
BHYTPEHHEro pblHKa. 3TN KOHKYPEHTbI He 00A3aTeNbHO OO0/KHbI ABAATbLCSA
MHOrOHaUMOHaIbHbIMK KopriopaumaMn. B nocnegHee BpeMsa Mbl Habnogaem pocT Ha
pa3BMBalOLLEMCS PbIHKE TAaKUX KPYMHbIX KOMMaHUW, Kak Xiaomi n Oppo. 3T
KOMMaHWK, Co34aHHble Ha Pa3BUTbIX BHYTPEHHUX PbIHKaX, C y4eToM HeobxoammocTw,
BHEAPSAIT HOBblE MHHOBALUWW. Ka4eCTBO NX TOBAPOB MOXXHO CPaBHUTb C KPYMHbIMN
bpeHgammn, ToONbKO BOT CTOAT OHM HAMHOIO MeHbLUE. DTO CTaJ10 BO3MOXHbIM
6narogaps BO3MOXXHOCTU OHJAMH-NOKYMOK. byay4n yCTon4mnebiMun um
WHHOBALIMOHHbLIMK, 3TN KOMMaHUN NMeT BCe HeobXxoanMble MHIFPeaNEHTbI ANS
rnobasbHOro pacwmpeHns CobCTBEHHbIX PbIHKOB.

KoHuenuunsa posepusa notpedbutenen 6onblue He ABISETCA BEPTUKAIbHOWN; Tenepb OHa
ropu3oHTasibHadA. PaHblle MapKeTUHIOBble KOMMaHWUM N1erko BJNAAN Ha NOoKyrnaTenen.
OHn ponro nobmBannCb aBTOPUTETHOCTM U ONbITHOCTU. HO HeJaBHME NCCefoBaHUSA B
pa3HbIX OTPaC/AX MOKa3bIBAKOT, YTO OONBLLUNHCTBO MOKyrMnaTesien OPNUEHTUPYIOTCS Ha
hakTop 61mn30CcTU (ApYy3bsa, ceMbn nognncHnkn B Facebook, n ponnosepsl B Twitter),
4yeM Ha MapKeTUHIroBble KOMMYHUKauun. JTiogn NpocAaT COBeTa B COLMANIbHbIX CETSAX, U
nosepsatoT um 6osblue, 4em pekslaMe 1 akcnepTaM. B nocnegHue roabl AaHHas



TeHOeHUunsa crnocobcTBoBasia POCTY PEUTUHIOBbLIX CUCTEM, TakKnX Kak TripAdvisor n
Yelp.

B naHHOM KoHTekcTe bpeHp 6onblue He A0/KEH pacCMaTpMBaTh NMOKynaTenenm B
KavyecTBe uenn. PaHblle KOMMNaHUM NnepenaBanm CBou coobuieHns 4yepes pasimyHble
peknamHbie CMU. OHM ga)ke npnayMbiBan HEMOXOXKYI Ha OCTasIbHbIX
angppepeHUnanmnto, 4To NO3B0OJS0 BbIAENATBCA N3 TOMNbI U NOOAEPXKNBATb
cobcTBeHHbLIN MMUAX. CnepoBaTesibHO, 6peHA YacTo pacCMaTPUBAETCS, KakK BHELLHASA
CTOpOHa 0bepTKK, 4TO NO3BONASAET NoaaenaTb NpeacTaB/geHNE O ero UCTUHHON
LLeHHOCTW. 3TOT noaxon 6onblie HeahpeKTUBEH, MOCKOJIbKY C MOMOLLbIO coobLiecTB
nokynatenn obeperatoT cebs oT NAOXUX, HaLENEHHbIX Ha HUX BpeHOoB.

rynaqaa no nPOAYKTOBBLIM, MOKYMNATEJIM MTHOBEHHO U UMIMYJIbCNBHO PELUAKOT,
KAKOW BPEH/[ BbIBPATD.

OTHOWeHNsa Mexxay nokynaTtenamm n bpeHgamum AoJKHbl 6bITb HE BEPTUKAIbHbIMU, a
rOpu3oHTasibHbIMU. BpeHabl byayT paccMaTpmBaTbh NOKYyNaTesNleN KakK Kosner v
apy3en. UM Heo6xoOMMo pacKpbiTb UCTUHHYK CYLLIHOCTb U BbiTb YECTHBIMU Hac4YeT
CBOEeW peasibHOM UeHHOCTU. Tonbko Torga 6peHnam byayT noBepsaThb.

oT MHONBMNAOYaJIbHOIro K counajbHOMY

MoTpebutenn Nnpu NPUHATUN PELLEHUIA O NMOKYMKe, Kak NpaBuso, pyKoBOACTBYOTCSA
WHANBUAYANIbHBIMU NPeAnoyYTeHNAMN, @ TakXe CTPeMSIEHNEM K COLMASIBHOMY
cooTBeTCTBUIO. CTEMeHb BaXXHOCTU Ka)KA0ro U3 3Tux AByX (DaKTOPOB BapbupyeTcs OT
O0[HOr 0 YesioBeka K Apyromy. OHa Tak)Xe pa3/iM4yaeTcs No OTPaC/AAM N KaTeropusm.

YynTbiBasi CNOCOOHOCTb K B3aMOAENCTBMIO, 3HAaYE€HME CoUMasibHOro COOTBETCTBUS,
BHYTPM KOTOPOIr0 Mbl XKMBEM CeNYac, pacTeT Mo BCEM HanpaBneHusMm. Mokynatenen
Bce 6onblue 3a60TUT MHEHME ApYrux. Takxe oOHN OeNsTCsa CBOUM MHEHUEM U
cocTaBnsaloT cobcTBeHHble 0630pbl. BMecTe noTpebuTenn pucyoT CBOKO KapTUHY
KoMMaHui n 6peHaoB, KOTopas YacTo OT/InYaeTcs oT obpa3a, NpeacTaBsIiEMOro
KoMnaHnaMmn n 6peHaamn. MHTepHeT n 0cobeHHO coumanbHble ceTn cnocobcTBOBaNN
3TOMY 3HaYUTeNbHOMY cABUrYy, obecrnedynBas KIMEHTOB NIAaTHOPMON N cpencTBaMM.



dTa TeHAeHUMs Npoao/mKuTcs. MNMpakTru4eckn Bce ntoamn Ha 3emne 6yayT NOAK/IOYEHbI
K CeTN NHTEpPHET. BbiIxognT, 4TOo peweHneM gasa npobnem ¢ nHTepHeToM 6bi1o He
nosiBieHne geweBbiX HOYTOYKOB, a CKopee nosiBsieHne geweBbiXx cMapTgoHoB. Ha
camoMm gene, no nporHosam UMTS Forum, o6bem mobunbHoro tpaguka ¢ 2010 no
2020 rong yBenmynTca B TpuauaTb Tpu pa3a. MNpu Takon 3HaYUTENbHOW CBA3HOCTU
rnoeefeHmne Ha pblIHKe CTaHeT COBEepPLUEeHHO NHbIM. HanpuMmep, BO MHOIrMX CTpaHax
MarasuHbl UCNONb3YIT MOBUAbHbIE TeneoHbl A9 CPAaBHEHUS LEH U MPOBEPKMN
OT3bIBOB Ha nonysspHble ToBapbl. MObMbHaA CBA3b MO3BONIAET NOKYyNaTeNam
MOJIYYNTb AOCTYM K MyAPOCTU TOJINbl U NPUHATL Ny4llee peweHne O Nokyrnke.

B Takmnx ycnosusax nokynatenn 6onblle onmpatoTca Ha obwecTBeHHOe MHeHMe. B
DEeNCTBUTENbHOCTN BONBLUMHCTBO JINYHbIX PELUEHNIA O NOKYMKe, Mo CYyTU, CTAHOBATCS
coynasibHbIM pewleHmnem. NoTpebutenn obuwatoTca Apyr ¢ ApyromMm n obcyxagatoT
6peHabl 1 KoMNaHUK. C TOYKN 3PEHNS MAaPKETMHIOBbIX KOMMYHUMKaLWNA, NOKynaTenm
BosiblUe He ABNATCA NACCUBHBLIMU LENSIMN, @ CTAHOBATCHA HOBbIMU OENCTBYIOLWLMMN
CMWN. KocmeTunyeckun bpeHa Sephora paccmaTpumBaeT coobulecTBa Kak HOBYO hopmy
CMW. CeTb NnapdproMepHO-KOCMEeTUYEeCKUX Mara3mHoB Sephora cospana coobuecTso B
couMasibHbIX CETAX, B KOTOPOM BeCb CO34aHHbIN COOOLECTBOM KOHTEHT
obvenunHaeTca B nnatdopme Beauty Talk. OHa fABnsAeTCca [oBEPUTENBHON MAOLWAAKON
ON15 KINEHTOB, KOTOpPble CTapatoTcsa 06Cy>XaaTb TOBapbl C APYrMMN y4aCTHUKaMMK
coobuiecTBa.

MoAxBaTUTb OAHHYO TEHOEHUWNIO HENPOCTO. PaHblUe KOMMAaHNN KOHTPOIMPOBaIn
MapPKeTUHIroBble KOMMYHUKaLNKW, N OHM obpabaTbiBanu xanobbl KNMEHTOB
nHaneuayanbHo. C co3gaHHbIM COOOLLLECTBOM KOHTEHTOM KOMMaHUN TEPSIOT
KOHTPOJIb Hafg cUTyaumen. LleH3ypurpoBaHne KOHTeHTa ocnabnseT gosepue. A Korpga
4YTO-TO NAET He TaK, OHW AO0JKHbI ObITb FOTOBbI K 0BLLINPHON 06LLECTBEHHOM peakLu .

Hapo ckasaTb, 4TO KOMMaHMaM 1 bpeHOam, koTopble 061aaatoT OT/IMYHOM
penyTaunen n 4YeCTHbIMU OT3bIBAaMM HAaCYeT CBOEro ToBapa, He 0 4eM 6ecnoKonTbCS.
Ho Te, KTO mleNnatoT NIOXKHbIE 3asiBJIEHUNS U MPOAA0T HEKAYeCTBEHHbIE TOBAPbI, HE
CMOryT BbDKWTb. [MPakTUYeCKN HEBO3MOXXHO CKPbIBaTb HEOCTATKW NN OTNMPATbCA
OT »xaJ106 NokynaTesieil B Npo3payHoOM, LLMGPPOBOM MUpE.

3akJso4eHune



Fopm30HTaanoe, MHKJTIO3MBHOE, N COoLMnaJibHOE

MapKkeTos10rn LOJIKHbI OPUEHTUPOBATLCA Ha FOPU3OHTAJIbHYIO, UHKJTIO3UBHYIO U
CouMasibHYIO CTPYKTYpPbl. PbIHOK CTaHOBUTCSA BCe 6onee MHKN3UBHbLIM. CounanbHble
CeTun yCTPaHAKT reorpagunyeckmne n gemorpacduyeckme bapbepbl, 4TO NO3BONAET
noasam obLaTbCa U CBA3bIBATLCA APYr C APYTOM, @ KOMMNAHWUSAM - BHEAPSATb
WHHOBAL MM NOCPeaCcTBOM COTpyAHMYecTBa. [lokynaTenn ctaHoBATCS bonee
rOPU30HTa/IbHO OPUEHTUPOBAHHbLIMU. OHN BCe BOoNbLLE C ONMAacKon CMOTPAT Ha
MapKeTUHIroBble KOMMYHUKaLUM CO CTOPOHbLI BpeHaoB 1 BCce BosiblUe MoslaratoTcsa Ha
dhakTop 61M30CTU (APY3bS, CEMbS, NOANUCHNKN). NI HaKOHeL, Npouecc NoKynKun
CTaHoBUTCA Bosiee counanbHbIM, 4eM paHee. NpuHMMan pelleHns, nokynaTenm
yaoensaT 6onblle BHMMaHNA CBOMM CcouManbHbIM KpyraM. OHM NMPOCAT COBETOB N ULLYT
OT3bIBbl Ha TOBApPbl U YCNYrn, KakK OHJIanNH, TakK U odanH.

Bonpockl ong pasmblillneHnsa
Kakune TeHOeHUUN B COOTBeTCTByPOLI.I,eI7I BaM OTpacC/in 4EMOHCTPUPYIOT nepexon K

6os1ee roprM3oHTaNbHON, MHKJO3UBHOM U COLManbHON BU3HEC-CTPYKType?

Kak Bbl cobupaeTech NCMONb30BaTh AaHHbIE U3MEHEHUS B chepe TOprosan?

(naBa 2

napaﬂ,OKCbl MapKeTuHra anasa noCtoAHHbIX r|0KynaTene|7|

B3anmogencTeme oHManH vs. oianH,

NHOPMMPOBAHHBIN VS, OTBNIEYEHHbIN NOKyNaTeb

HeratmeHaga vs. monoXxutesbHasa agBokauuns



Mbl BCerga C4MTann, YTO CJIOBO MAaPKETUHI AO0JIKHO BbiTb HAMMCAHO KakK MapKeT-
MHr[2 - MapkeTuHr (aHrn. marketing) Bbigensiet B CBOEM Ha3BaHUW aHI 1. CJIOBO
market - pblHOK.]. laHHOEe HanncaHne cnoBa HarNOMMHAET HaM O TOM, YTO MAPKETUHT
- 3T0 paboTa C NOCTOSAHHO MEHAOLWNMCS PbIHKOM, 1 4TOObI NOHATL, YTO Takoe
CBEPXCOBPEMEHHbLIN MAapKEeTUHI, cneayeT NOHUMaTb, Kak pa3BMBaAETCS PbIHOK B
HacTosLllee BpeMS.

NMoackKa3ku U TeHAEHUMW AN HAC O4eBUAHbI. B Mupe nossBmMioCbL HOBOE MOKOIEHNE
nokynaTtenen, kotopoe bynet 4oMMHUPOBaTL B bamxkanwem byayuiem, - Moaoaon,
ypbaHncTnyecknin, cpegHmnim Knacc c BbICOKON MOBMAbHOCTBIO U CBA3HOCTbIO. B TO
BPEMS KaK 3pesbll PbIHOK MMEeeT AeJsio CO CTAapPEeLWMUM HaceNeHNneM, pa3BnBaOLLIMNCS
PbIHOK HacCsaXkaaeTcs gemMorpadun4eckmm ameuaeHaom monogoro, 6onee
NPOOYKTUBHOIro HacesneHnsa. OHM He TOJIbKO MOI0AbI, HO U BbICTPO MUTPUPYIOT B
ropoACKYl MECTHOCTb, MpMobLasnch K CTUAIO XNU3HK BOMbLLUMX FOPOAOB.
BONbWMHCTBO U3 HNX OTHOCUTCA K CpeAHEMY KNacCy WK Bbilwe, a 3Ha4yuT, obnagatoT
3HAYUTENIbHLIMN OEHEXHbIMU pecypcaMun A5 pacxonos. [IBurascb BBepx oT 6onee
HNU3KOro COLUMaNIbHOro CTaTyCa, OHMN CTPEMSATCA A0CTUYb elle 6onblUMX Lenen,
OLLYTUTb NIYYLLYIO XXN3Hb U MOAPa>kaTb MOBEAEHUIO NIIOAEN N3 BbICLUNX KNACCOB. OTU
4yepTbl AeNaloT UX NPUBAEKaTENbHbIMU A1 MAapPKETOJ10rOB.

DTOT HOBbIN TUM NOKyMNaTenen oTAM4YaeTCsa OT APYrUX CTPEMIEHNEM K MOBMIBHOCTN.
OHM MHOro NepenBuUralTCA, 4acTo e34AT 13 goMa Ha paboTy n obpaTHoO,
NPUAEPXKMBAKTCA CTPEMUTESIBHOINO TEMMa XXU3HW. Bce [o/MKHO BbITb BbICTPLIM 1
3ppeKTUBHbLIM. Korga nx nHTepecytoT ToBapbl, MOKa3aHHbIE NO TeJIeBU30pY, OHNU
WULWYT 3TW TOBapbl C MOMOLLbIO MOBU/IbHBIX TeneoHOoB. Korga oHuW pewatoT, KYynnTb
NN 4To-HMbyab B Mara3smHe, TO CHavaNa uUlyT B MHTEPHETE LeHy Ha 3TOT ToBap ”
OT3bIB MO NMOBOAY Ka4vecTBa. byay4yn xntenamum ungposoro Mmmpa, OHU MoryT
NMPUHNUMATb peLleHnsa 0 NOKynkKe B Nt0bomM MecTe 1 B Ntoboe BpeMs C NOMOLLbIO
LIMPOKOro CneKkTpa yCTPONCTB. HeCMOTpS Ha MHTEPHEeT-CMeKasiky, MONoAeXb NobnT
XXUTb peasibHOW XXU3HbO. MoKynaTenn ueHaT, korga 6peHabl cocpenoTo4YeHbl Ha
XenaHnax KaneHTa. TakXKe OHM 04eHb CouMasibHbl; obwatoTca Apyr ¢ ApYyromMm um
noBepsT apyr apyry. Ha camom gene, aTu HoBble MOKynaTenn 4OBEPSAIOT CBOUM
Apy3bsaM 1 ceMbe 6onblle, 4eM Kopropaunsam n bpeHgam. Kopo4ve roBops, OHM TECHO
CBsA3aHbl Mexay cobon.

KpyweHne MngoB 0 CBA3HOCTM



CBSA3HOCTb ABNAETCS, BO3MOXXHO, CaMblM Ba)XHbIM noBopoTHbIM MOMEHTOM B UCTOPUUN
MapKeTuHra. KoHe4yHo, 3TO CJ/10BO Bbonblle He MOXKET CYMTaTbCA HOBOMOAHbLIM
cJ1IoBEHKOM, HO OHO MeHAeT MHOIrme acrieKTbl MapKeTuHra n He nposaBadaeT NMPpmM3HakKoB
3aMenneHnd.

CBSI3HOCTb 3aCTaBWa HAaC YCOMHUTLCSA BO MHOMMX OCHOBHbIX TEOPUSX U FNAaBHbIX
NpennosoXeHnsax, KOTopble Mbl Y3Ha/IM O KINEHTE, ToBape N bpeHa-MeHedKMEHTe.
CBSI3HOCTb 3HAYUTENIbHO YMEHbLUAET 3aTpaTbl HA B3aMOLENCTBME MeX Ay
KOMMaHUAMN, COTPYOAHUKAMN, NapTHEPaMK, NOKynaTensaMn u gpyrumMm
3aMHTEepecoBaHHbIMK CTOPOHaMU. A 3TO, B CBOIO ovepelb, CHUXKaeT bapbepbl Ans
BbIX0/Zla Ha HOBble PbIHKMK, obecnedynBaeT KOHKYPEHTOCMNOCOOHYIO pa3paboTky
NPoAYKUUM N COKPALLAET BPEMEHHbI!e paMKu Ha co3aaHune bpeHaa.

CylwiecTByeT MHOI0O NMPMMepPoB TOro, Kak CBA3HOCTb BbICTPO pa3pyLuana AaBHO
CNOXMBLUNECSA OTPACaM, Ka3anochk bbl, ¢ BbiICOKMMN BapbepaMun BXo4a Ha PbIHOK.
Amazon pa3buna B Nyx 1 npax KHM>XXHble MarasuHbl, a No34Hee U U34aTesIbCKYo
nHoycTputo. NopgobHeim obpasom Netflix paspywinna nesaTenbHOCTb TPaONLNOHHbIX
Mara3nHoB BuaeornpokaTta n Hapsaay ¢ Hulu Bo3Bbicunack Haz CNyTHUKOBBIM Y
kKabesibHbIM TenesmaeHneM. AHanorndHolM obpasom Spotify n Apple Music nameHunnm
cnocob pacnpoCcTpaHeHNs MY3bIKW.

CBSAI3HOCTb TakKXXe U3MeHSEeT TO, KaK Mbl paCCMaTPMBAEM KOHKYPEHLMIO U KINEHTOB. B
HaWM OHWN COTPYAHNYECTBO C KOHKYPEHTAMM M COTBOPYECTBO C NOKynaTensaMu
ABNISAOTCA KNOYEBLIMM (haKTopaMn. Tenepb KOHKYPEHLMSA He SBASETCSA UTPO C
HynesBown cyMMmon. MNMokynaTtenn 6onblue He NacCUBHbIe HabngaTenn cerMeHTaummn
KOMMaHWW, TapreTuHra n Nno3nUunoHNPOBaHNA KOMMaHuUn. CBA3HOCTb HACTOJIbKO
yCKOpSieT OMHAMUKY PbiHKa, 4TO An9 nobeabl KOMMaHUAM MPaKTUYECKN HEBO3MOXXHO
OCTaBaTbCA B OAMHOYECTBE U MoslaraTbCA Ha BHYTPEHHME pecypcbl. KoMnaHus
OOJKHA CMOTPETb B JIMLLIO peasibHOCTU, KOTOopas noapasyMeBaeT TO, 4TO, €C/IN XOTUTE
nobeamnTb, Bbl OOJ/IXKHbI COTPYAHMYATb C BHELWWHUMUW MapTHEPaMN N Oa)Ke NMpUBAeKaTb
K Y4aCTUO KJINEHTOB.

ITO NANOCTPUPYET ycrnex nporpamMmmbl «CBA3b + pa3BuTme» kKomnaHum Procter &
Gamble (P&G). BmecTo Toro, 4tobbl BbICTaBAATbL LLEHHOCTb TOProBon Mapkun Febreze
KaK CBOe KOHKYpeHTHoe npeunmyLiectso, P&G nuueH3vpyeT TOProeyo MapKy 4s
HOBbIX KaTeropun. KomnaHnmn-napTHepbl, Takme Kak Kaz n Bissel, 3anyctunan
Honeywell - apoMaTnyeckme BEHTUNATOPbI N YBJIAXXHUTENN ANA yAANIeHNS 3arnaxos,
yero npunaep>xxmneaetcsa bpenp Febreze.



HecmoTps Ha o4yeBMAHOE BAMSIHME, CBA3HOCTb YAaCTO HEAOOLEHMBAIOT, KAk NpPoOCToe
NPUMEHEHNE TEXHOJIOMMN, C KOTOPON MapKeTOJIoraM HY>XHO MMeTb Aeno.
MpenctaBneHne CBA3HOCTU TOJIbKO C TEXHOJIOMMYECKOW TOYKN 3peHns YacTo BBOAUT B
3abny)xaeHne. B KOHTEKCTE CTpaTerum MHOrMe MapKeTonoru paccMaTpmBatoT
CBA3HOCTb BCEro NINlb Kak 61aronpusTHY0 NAaThopMy 1 MHPPACTPYKTYPY,
noanep>xusatoLlyto obliee HanpasseHne. bonee WNPOKNUIA B3NS Ha CBA3HOCTb
NO3BONIIET MAPKETOJIOraM He NMonacTbCs B 3Ty NIOBYLUKY. HECMOTpPS Ha TO 4TO
CBSI3HOCTb Oblsla obycrioBneHa TeXHONOrnaMn (@ UMEHHO Pa3BUTUEM «3KPaHHbIX
TEXHOJIOMNIA N UHTEPHETOM>»), ee BaXKHOCTb HECET CTPaTEern4ecknini CMbIC.

Onpoc, npoBeneHHbIn Google, nokasbiBaeT, 4To 90 % Hawwnx B3anmogenctesmm co CMU
Ternepb TPAHC/AUPYIOTCA Ha IKpaHe: cMapT@doHa, naaHweTa, HoyTbyka n Tenesusopa.
JKpaHbl CTAaHOBATCA HACTOJIbKO Ba>XHbIMWU B XXWU3HW, 4TO Mbl TPaTUM BosibLLe YeTblipex
4YacoB Hawero cBobOAHOIro0 BpeMeHN exxeaHeBHO A1 Toro, 4Tobbl CNOsIb30BaTh
HECKOJIbKO 3KPaHOB MocJiejloBaTesIbHO U OO4HOBPEMEHHO. 1 BOKpYr BCcex 3Tux
B3aMMOOENCTBUN C SKPAHOM UHTEPHET BbICTYyNaeT B KayecTBe OCHOBbI. BceMUpHbIN
nHTepHeT-Tpaduk ¢ 2000 no 2014 rop BbIPOC B TpUALATb pa3, CoOeANHASA YeTbipex U3
necsaTtn yenosek B mmpe. CornacHo nporHosy Cisco, Mbl yBUAUM eLle O4UH
DeCATUKPaTHbLIN CKa40K BCEMUPHOIo MHTepHeT-Tpadumka K 2019 roay, nutaeMoro
bonee 4yeM oAMHHaJLATbIO MUIMAPAAMN NOAKIOYEHHbIX MOOUABHBIX YCTPONCTB.

KoHel, 03HaKOMUTENbLHOro parMeHTa.

notes

MpuMmedaHus

KpayacopcuHr (aHrn. crowdsourcing) - npuBaevyeHne oas BbiMosiHEHNS paboThl
6osbLoro Yncnaa oobpoBosbLEB.



MapkeTuHr (aHrn. marketing) BblgenseT B CBOEM Ha3BaHUM aHr . cnoBo market -
PbIHOK.

Kynute: https://tellnovel.me/kotler_ hermavan/marketing-4-0-razvorot-ot-
tradicionnogo-k-cifrovomu-tehnologii-prodvizheniya-v-internete
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