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BusHec-byk

B 3TOM KHUre Bbl HangeTe 178 npoBepeHHbIX NPUeMoB, KOTOPbIE y)XKe 3aBTpa
no3BonAT Bam npopasaTh HonbLle, Yalle n JoporXKe. ITO NPOCTOo, ANA 3Toro Bam He
HY>XeH 0cobbin TanaHT. NMoTpebyeTcsa NMWb XenaHne, HEMHOIMO BPEMEHU - fa elle
3Ta KHUra. PesynbTaT rapaHTUPOBaH OMbITOM COTEH KOMMNaHWUW. Bbl y3HaeTe:

* Kak 3aBoeBaTb f0oBepue nokynatensa?

* Kak ybexxgaTb KJINeHToB?

* Kak CrnpaBiisiTbCA C BO3Pa>KEHNAMMN?

» Kak [oBOAUTb COENKY A0 onnaThl?

* Kak npogatb 6osblUue TOBApPOB U YCAyr?

* Kak 3akpbiBaTb caenkm boicTpee?

ABTOp cobmpaeT NHCTPYMEHTbI MPOoAaXk Mo BCEMY MUPY. B 3TON KHUre OH NoAenunTCs C
BamMun Kak kencamm n3 cobCTBeHHOM NPAKTUKMN, TaK U NPUEMaAMN N «PULLKAMN»
yCnewHbIX NpoaaBLOB N3 AeCATKOB CcTpaH - oT CLLUA no Kambogy»xu, oT N3pawna oo
CuHranypa, ot Typuun o icnaHun.
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Y6enunn, 6epy! 178 npoBepeHHbIX NPUEMOB NPOOa>K
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Moyemy Bam Hapoo npopgasaTh nyylle

Bbl Bhageneu busHeca nam HaeMHbIM Npoaasew?

Bbl XoTuTe 3apabaTbiBaTb HonbLie?

Torna no3apasnsto - Bbl OTKPbINW MPaBUIbHYIO KHUTY.

B 613Hece To/bKO NMPoaaku MPUHOCAT Npubbiib

HeBa)xHO, MarasuH y Bac, IT-koMmnaHna nnm casoH KpacoTbl. HeBa>XHO, PUHAHCUCT
Bbl, aBTOC/I€Capb NAK NcuxoTepaneBT. Baw 6usHec npnHOCUT NpubbISIb TONIBKO B TOT
MOMEHT, Korga Bbl ybeannn knmeHTa pacCcTerHyThb Kowenek 1 3anaatutb Bam - nnan
DOCTaTb PYYKY N nognucaTb JOrosop.

Bce ocTanbHble gencTeus B busHece MPUHOCAT TOJIbKO pacxonbl. OcobHsakoM cToUT
MapKeTUHI - HO N OH HE MNPUHECET I'Ipl/l6b|)'|b cam no cebe, be3 npoaax.

Bbl MOXKeTe BNIOXXUTb B CBOM BM3HEC MUANIMOHBI - HO HE cyMeeTe OTOUTb 3Tn AeHbIN,
ecnny Bac byayT cnabble npogaku.



Bbl MOXKeTe Npou3BOANTb BEIMKONENHYO Mebeslb NN OTMEHHO Neyb NuuLy - HO Bam
HeyeMm ByneT onnaTUTb Aa)ke apeHay, ecnm Bawwn npoaasubl 6yayT cH4MTaTb BOPOH.

Bbl Mo)xeTe ObITb JIyYLIUM B ropofe CheLmnaancTtoM no KoMnbloTepam uim
CTOMAaTOoJIOroM - Bbl BCe paBHO He CMOXKETEe XOpOoLLOo 3apabaTbiBaTb, €C/IN HE YyMeeTe
nponaBaTh.

YaovenseTecb, NoY4eMy KOHKYPEeHTbI, paboTatowme xyxe Bac, 3apabaTbiBatoT HAMHOI0
bonbwe? Ckopee BCeEro, y HUX XopoLune rnpoaaBLbl.

Hy a ecnv Bbl HaeMHbIV NpoAaBeL NN MeHea)Xep Mo npogakam - Bawm goxonsbl
HaMpPsAMYIO 3aBUCAT OT TOr0, HACKOJIbLKO Xopowo Bbl nponaeTe. Hay4ntecb npogasaThb
nyduwe - n Bel cMoxeTe 3apabaTbiBaTbh U B ABa, U B Tpu pa3a bonblie, 4eM cerogHs.

Ecnun Bbl cynTaeTe, 410 Moram 6l 3apabaTeiBaTh bosiblle, y MeHS aNns Bac xopowas
HOBOCTb.

HayuynTbcs nponaBaTb 60/bLUE, Yalle N AOPOXKE - HE TaK Y>XK CNOXXHO. U y>K TOYHO
HaMHOrO sierye, 4eM Hay4YnTbCsA NeYNTb 3yObl MW WNTb NMAaThS.

3Ta KHMra HanucaHa ass Toro, 4Tobbl NomMoyb Bam - na, MMeHHo Bam - HavaTb
nponaBaTh 6onblle yXxe 3aBTpa.

Mowu npegblayuime bectcennepsbl «bonblie aeHer ot Bawero busHeca» n «3kcnpecc-
MapKeTUHIr» y>Xe nomMmoran busHecmeHam B Poccuu, M3panne n gpyrunx ctpaHax
3apaboTaTb COTHM MUIIMOHOB. [laBanTe MOCMOTPUM, CKOJIbKO CyMeeTe 3apaboTaTb
Bbl, Npo4nTaB 3Ty KHUTY.

MHoro neT A cobnpan NnpnemMsl N «PULLKKN» NPOAaXK, KOTOPbie MOXXHO MOMEHTalbHO
BHeOpuTb B BaweMm 6busHece, 4Tobbl y>Ke Ha cneayowmn geHb YBUAETb POCT NpoAax.

N B 3TOM KHUre A nogrotosun gna Bac 178 npnemoB u «puwek» ¢ nogpobHbIMK
nnacTpaunaMu. Llensimn CyHAyK C MUHCTPYMeHTaMn ANg yBenmveHus Bawmx npogax.



Bbl y3HaeTe:

* KaK 3aBOe€BaTb AOoBepue rnokyraTesd,

* Kak yﬁeﬂ(,ﬂ,aTb Bawunx KNNeHTOoB;

* KaK CrpaB/idTbCAd C BO3pa>XeHndaMu,

* KaK 0oBOoOWTb COeNIKy 00 ornJiaThl,

* Kak NpoaaTb 60sbLUE TOBAPOB U YCAYT;

* KaK 3aKpbiBaTb COEJIKA 6bICTpee;

* Kak NpoaaTb AOPOron ToBap WanN yCiyry;

* KaK He OaBaTb KJ/IMEHTaM CKNOOK;,

* KaK O0eNnCTBOBaTb B CJZIOXKHbIX CUTYaunax.

YacTo aBTOPbI KHUM MO NMPOoAa’kaM MbiTATCA N3JIOXKUTb B KHUTE CJI0XKHYHO
MeTOo40JIOrMo Npoaak «0T A [0 fA», KOTOPYIO HYXKHO U3YYUTb OT KOPKN 00 KOPKU 1
BHEOAPUTb CUCTEMY LIEJINKOM - HO 3TO He TaKas KHUra. 9 HaMepeHHO nay no Apyromy
nyTw.

[leno B TOM, 4TO 3a ABaAUATb C IMWHUM NeT B busHece A HM pa3y He cabliwan, 4Tobbl
C/IOXKHY0 CUCTEMY Npodaxk yaasoCb CAMOCTOATENIbHO BHEAPUTb, MPOYNTaB KHUTY.
ABTOp 0ObIYHO paccYUTbIBAET Ha TO, 4TO Bbl He cNpaBMTEeCb CaMun - U BOCMOJIb3yeTecb
ero ycnyramuv ons BHegpeHus. Kpome Toro, CUCTEMY HeJlb35 BHEeAPUTb MO YacTaM -
HY>XHO nepecTpamBaTb Mo Hee BeCb busHec. Ecnu Bl npoaaseul, y Bac egsa nm ecTb
Ha 3TO NOJIHOMOYMSA, a ecnn Bbl Bnageney - MOXeET He BbiTb BpEMeHU nnn cpeacTs.



dTa KHUra ycTpoeHa nHa4ve. B Hen cobpaHbl MHCTPYMEHTbI, KaXKAbl U3 KOTOPbIX
3pekTnBeH camM no cebe. NMNo3TOMy €e MOXKHO YNTaTb NO YacTAM - U BHEAPATbL MO
4yacTam.

MO>KHO BbIXBATUTb OAHY-[ABE NOHPABUBLUMECH «(PULLKN», BHEAPUTb TOJIbKO UX - U
6bICTPO YBMAETb POCT NPOAAXK.

MO>KHO NPOYNTATh AECATOK CTPaHWUL, Koraa y Bac ecTb cBobogHas 4YeTBepTb Yaca - U
y>Ke Ha3aBTpa BOCMOJIb30BaTbCS MPOYUTAHHbLIM.

Mo>xHOo nogobpaTb Hanbosnee akTyasbHble MHCTPYMEHTLI MO Te 3a/la4n, KOTopble
Ba)KHee Bcero ans Bac ceroaHs.

MO>XHO MCMONb30BaTb 3TY KHUMY KakK LWUNapranaky - ana cebs nnm ans Bawwnx
NpoaBLOB.

Nnn MOXXHO NocTerneHHO, MaJleHbKUMU LWaraMmn, BHegpuUTb BCe NpUeMbl U3 3TON KHUTU
- B KOM(popTHOM Onda Bac Temne.

B niobom cny4ae Bbl Hay4nTecb npogasaThb bonblie, Yaule n OOopoXe - rnpumny4em
pe3ysibTaT HE 3aCTaBUT cebsa xaaTh.

NMonpobynte - n ybegnTecb camn.

Yactb 1

Kak 3aBoeBaTb paCnoJIoXKeHne KIneHTa

Ewe 0o Toro, Kak npoaaBeLl, NPUCTYNUT K NPOoJa)Ke CBOEro ToBapa Wi 1 ycayru, oH

OOJI)KEH nNpodaTb CaMOro cebsa. lonxeH 3aBoeBaTb pacrnoJioXXeHne KJINEHTa,
MOHPaBUTbLCA NMNOTEHLNAJIbBHOMY MOKYyraTesto.

DTOT pa3fen KHUrM NpenocTaBuT B Balle pacnopsixxeHne psg MHCTPYMEHTOB U
MPUHLMMOB, KOTOPbIE MOMOryT BaM HaTU C KNNEeHTaMum 06N A3bIK, BbI3BaTb Y HUX



JlOBEpKe, OLLYyLLIEHNE HAAEeXXHOCTM N B pe3yJsibTaTe 3aBOEBATb PACMosIOKeHne
nokynaTens.

CamMoe Ba)kHOe AO19 KJINeHTa CJI0BO

Cpean BCEX C/I0B, KOTOPbIE UCMOJIb3yeT NpofaBeL, - CTOUT JIN OH 3a NMPUIABKOM,
3BOHUT MO TenegoHY UK Bble3)XaeT Ha NeperoBopsbl, - eCTb 0AHO C/10BO, Hanbonee
Ba)KHOe 1 NpuBJieKaTelbHOE OIS KJINeHTa.

N, Kak HM CTPaHHO, MMEHHO 3TO CJIOBO NMPOAABLbI MCMOJb3YIOT KpaHe penko -
NCK/IIOYEHMEM SABASAIOTCS NNLLb MPU3HAHHBLIE N pe3ysibTaTMBHbIE MacTepa NPoaax.

Y10 >Ke 3To 3a BosiwebHoe cNoBo? DTO C/10BO «Bbi» BO BCex ero hopmax - «Bbi»,
«Baw», «gna Bac» n T. n.

HackonbkKo 3 eKTUBHO IMYHO Bbl ncnonb3yeTe 370 €1oBO? MNMpoBepbTe cebsa ceronHs
e - BO3bMUTE OUKTOGOH U 3anmwnTe Ha Hero napy-TpomnKy CBOUX 0ObIYHbIX
pa3roBopoOB C NMOTEeHUMNaNbHbIMUN KNINEHTaMW.

Ecnn y Bac HeT AnkTooHa - HaBepHsaKa B Bawem MobunnbHoM TenedoHe ecTb Takas
PYyHKUMS.

3aTem cagbTe C IMCTKOM ByMaru, npocayLlianTe CBOW 3anncm n NoCYNTanTe, CKObKO
pa3 3a BpeMs neperoBopoB Bbl MPOU3HECNN C/I0Ba «A», «Mbl», «Hall», «y HAaC», «C
HaMu» U T. N. 1 CKONbKO pa3 - csioBa «Bbi», «Baw», «anga Bac», «k Bam», «Bawe»
nT.n.

Kak npaBuno, oka3sbiBaeTcs, 4To 0 cebe, cBoen chmpme n cBoeM NpoAyKTe npoaasel|
rOBOPUT B HECKOJIbKO pa3 bosblLie, 4eM O KJINEeHTe, ero NoTpebHOCTAX, ero Boiroge u
T. N. Ecnm Tak nony4unocb n y Bac - NpocTo nameHuUTe cBom noaxon!

CtapanTecb 6osiblle rOBOPUTL O KJIMEHTE, 4eM o cebe. JTioasam npmaTHO, Koraa
roBOPSAT 0 HMX. Jltoanm nobaT, koraa nx npobnemam yoensaoT BHUMaHME, KOraa
3aboTaTca 06 ux Bbiroge. JlloasaM HpaBUTCS, KOrga 4To-TO AeNlaeTCsa ANS HUX.



OnbITHbIe OPNLMAHTBI YBEIMYMBAKOT CYMMY YaeBblX MPOCTO 3a CYET TOro, 4To
npuroeBapuBalT «ans Bac», nogasas Kaxxgoe 61000, - «Ccyn ana Bac», «<aHTpekoT
anga Bac» n 1. n.

MpaBuio, foKasaBLlee CBO 3(PHPEeKTMBHOCTb B Mpodarkax, - Ha OOHO «A» U «Mbl»
B peyun npoaasua LOJDKHbI MPUXOAUTLCA TPU «Bbl». KOHEYHO, HUKTO He XaeT oT Bac,
4yTO Bbl BygeTe cymnTaTh, 3arnbas nanbubl, CKOJIbKO pa3 Npo3By4asio TO UK NHOE
CNOBO, - HO obLlee COOTHOLLEHNE «5» K «Bbl» B peyn npogasLa O0JIXKHO ObiTb
NMPUMEPHO TaKUM.

IOna Havyana B KavyecTBe npocTenwero cnocoba nepekntoyaTb xon 6beceabl Ha
noKynaTens 3aBeanTe NMPUBbIYKY MNoJIb30BaTbCA hpa3amMu «[ng Bac 3To o3HavaeT...»
n «Baw [Ha3BaHWe ToBapal...»

MNepBas hpa3a NCNONb3YyeTCA BCAKUN pa3, Korga Bbl HAYMHaeTe roBOPUTb O KaKMX-TO
CBOMCTBax ToBapa, 06 ocobeHHOCTAX Bawen pupmbl 1 T. N. - «Y 3TOro HoyTbykKa
ocobas sHeprocbeperawLas nnata. 4na Bac 3To o3HavaeT AMWHUN Yac paboTel 6e3
nog3apsaaku».

BTopyto hpa3y CTOUT NPUMEHSATb, KOrga NokynaTeslb X0Tb HEMHOIO 3auHTepecoBasICa
TOBApPOM - Ha4YMHasA C 3TOro MOMeHTa Bbl MOXXeTe roBopuTb He «B3rnsHuTte, Kakon
BUO OTKPbIBAETCSA M3 3TOro aoma'!», a «B3arnsHnTte, Kakon Bua OTKpbIBAaeTCs U3
Bawero goma!», kak 6yaTo KaneHT y>xe npmnobpen ero.

Kakune cnoBa ybusaloT Balun npoaaxku

B cuTyaumn, korga Bbl BeaeTte neperoBopsbl C NoKynaTesieM, ecTb CJ/I0Ba U
Bblpa>keHus, KOTOpbIX cfeayeT nsberaTb Kak 4YymMbl - MOTOMY 4TO OHM YO6MBatoT Bawn
npogaxxu. 1 HaobopoT - ecTb C/I0Ba, KOTOPbIE CTOUT BKJIIOYATh B CBOW PENIMKN,
NOTOMY 4YTO OHM NOMOratT BaM 3akNi04YnNTb CAeNKY. YTO XKe 3TO 3a CJIoBa U 4YTO
nenaeT o4HUN U3 HUX «MJIOXUMU», @ APYrie «XOpOoLINMn»?

«Hy Tbl 1 nncal!»



Ecnn Bbl OTKpOEeTe TO/IKOBbLIN C/I0Bapb, Bbl HanaeTe B HeM noapobHyto nHhopMauuto o
3Ha4YeHUN TOro NN UMHOIro cnoBa. «Jlncuua (mca) - XmuHoe MaekonuTaruee
ceMencTBa NCOBbIX C AJIMHHBIM NYLUUCTbIM XBOCTOM». «BeTep - ABM)XEeHMe BO3yXa B
rOPU30HTaJIbHOM HarnpaBJieHUU».

OpgHako noboin, KTo NbiTancsa n3yyYyaTb MHOCTPAHHBIN A3bIK MO CQIOBAapIO, NPEKPACHO
3HAEeT, KakK JIerko rnomnacTb BNPOCaK, OPUEHTUPYACH JINLLIb Ha CJIOBApPHbIE 3Ha4YeHUS
C/OB.

He B nocsiegHo0 o4epenb 3TO CBA3aHO C TEM, YTO Y CJZIOB N UX COMETaHUWM eCTb He
TO/IbKO NMpPSAMOE 3Ha4YeHne, HO N TaK Ha3blBaeMas KOHHOTauma — Habop accoynauunn,
BO3HUKaOLWMX Yy 60NbLUINMHCTBA NI0AEN, KOrAa OHW C/blWaT 3TO CJ/I0BO.

Hanpumep, ecnin B pa3roBope 0 KakOM-TO 4esloBeke A YNoMsaHy nmcy - cobeceHUK
NOYTU HaBEPHSAKa pewwnT, 4YTO 4 HaMeKal JINbOo Ha XUTPOCTb, JINOO Ha PbDKUN LBET
BOJI0C. ECnm ynomsaHy BeTep - MOryT BO3HUKHYTb accounaumnm ¢ HENOCTOAHCTBOM.
XOoTSa C/ioBa «XUTPOCTb» U «HEMOCTOSAHCTBO» 51 HE MPOU3HOCUJI.

N TOYHO TaK >Ke BbI3bIBAET T€ UM UHbIE accoumnaunm eaBa nu He noboe Cnoso.
CpaBHUTe, HanpumMmep, CsI0Ba «efa» N «nuua». Ecin BepnTb CQ10Baplo, 0O3HAYatoT OHU
OLHO N TO Xe. Ho paaoM € KaknuM 13 3TUX ABYX CJ/IOB 3aX04eTCSA NOCTaBUTb C/IOBO
«BKYCHasi», @ Kakoe CKopee BbI30BeT accoumaumnm ¢ 601bHUYHON CTONOBON?

Ecnn Mbl 3HaeM, Kakue sMoLMn N accoumaLnmn Bbl3biBaeT Yy cobeceqHUKa TO UM NHOE
CJ1I0BO, Mbl HEPEOKO MOXEM BINATbL Ha MbIC/IN N COCTOAHNE cobecenHnKa, BCEro NnLlb
npaBnJibHO no,u,6|/|pa$| cnoBa. He 3psa noaThl, CTpeMsLMecHd Bbi3BaTb Y YnTaTenss CBOUX
CTUXOoB Ty NN NHYIO SMOLUWIO, yAEeNnAKT CTOJIbKO BHUMaHWNA Bbl60py Ka>Xaoro cjiosa.

«XopoLume» 1N «Mnaoxme» CqoBa B NpoAarKax

MepBo-HanepBo NofA 3anpeToM A5t Bac 4osKHbI 6bITh C/I0Ba, HAMEKAKLWME Ha Te
3MOLMOHaJIbHble COCTOsIHUA cobeceHMKa, KOTopble NoMellatoT BaM coBeplwnTb
npodaxy. M3berante Takux CNOB, KaK KCOMHEHUS», «OMACEHUS», «BO3PAXKEHUNSI»,
«HEe)XeslaHne», «0TKas» 1 T. n. Noyemy? [a NOTOMY, YTO CJIOBO MOXKET NOAENCTBOBATb
KaK CMyCKOBOW KPKOYOK, Bbi3blBasl Y Yen0BeKA MMEHHO 3TO COCTOSIHME.



Takue cnoBa Nyyle 3aMeHsATb Ha gpyrue - aMouMoHaNbHO HenTpasabHble. Hanpumep,
TakKue KaK «BOMNpoC», «yTOYHEHME», «NOAPOOHOCTL» 1 T. N. BMecTo «H BMXY, Bbl
COMHeBaeTeCb» - ropa3fo yMecTHee cKka3aTb «MHe KaxxeTcs, Bbl XxoTuTe CnpocnTh...»

BTopas KaTeropumsa cnoB, KOTOpPbIE Sly4ylle HEe NMPON3HOCUTb BCAYX, BK/OYaeT B cebs
C/loBa C OTTEHKOM noTepu. Takme Kak «nnaTuTb», «TPaTUTb», «pacxon», «LeHa»,
«KYNUTb» U T. N. X ny4we 3aMeHATb Ha C/loBa C HeUTpasibHbIM N1bo
MONIOXXUTENbHBIM 3MOLMOHAIbHLIM OTTEHKOM - «MHBECTUPOBATbL», «BJIOXXUTb>,
«MMeTb», «BNageTb» N T. N. BMecTo «Korga Bbl KynnuTe 3TOT aBTOMOOUAL...» Nyylle
CKasaTb 4TO-HMOYyab Bpoae «Korga Bbl cTaHeTe BlagesbLem 3Toro astomobuns...»

Hanee, cnepylowas CTpoKa B CNUCKE «He)XeslaTeslbHbIX 3JIEMEHTOB» - CJ10Ba C
OTTeHKOM obAa3aTeNbCTBa. TakMe KakK «MoANMnUCcaTbCsa», «3aKJIUYNTb COSNKY»,
KKOHTPAKT», «AOKYMEHT», «MoATBepX4aTb» U T. N. 1 CHOBa ny4lwien 3aMeHon s
HUX CTaHYT CJI0BA 9MOLIMOHANIbHO HENTPaJibHble, TaKNe KaK «cornaweHune», «bnaHk»,
«3ano0JIHNTb» N T. M. TO eCcTb cnoBa «CenYvac Mbl 3aN0JIHAM 3TOT 6/1aHK» 3By4aT
ropa3fo yioTHee, Hexxenun «Cenyac Bbl nognuiwieTe 3TOT JOKYMEHT».

Cnepytouias KaTeropums cjloB, KOTOpPble MOFYyT C CaMOro Havasia HaCTOPOXXUTb
cobecenHuMKa, - 3TO CJI0Ba, accoummpytowmecs cobCTBEHHO C NPOLLECCOM MPoaaXX.
Jlloon He o4eHb NO6AT, KOrga UM NpPoaatoT, MO3TOMY MMEET CMbIC/T He YroTpebnaTb
Takue C/NI0Ba, Kak «Mpofarka», «npe3eHTauna» n T. n. BMecTo HMX nyywe
NCMONb30BaTb «JIErKNe» CN0Ba, He Bbi3blBaloLLME COMPOTMBEHUS, - TaKMe Kak
«MPeanoXXnTb», «MoKa3aTb», «NMPOAEMOHCTPUPOBATL>.

Ewe ogHa rpynna cnoB, KOTOPbIX JlyYlle BCEMU CMNamMun n3beraTtb, - 3TO TakK
Ha3blBaeMble KOH(IMKTOreHbl, UN pa3gpakatoLlme CsioBa, C MOMOLLbIO KOTOPbIX Bbl
HaMeKaeTe Naun BHO yKa3blBaeTe Ha HernpaBoTy cobecenHmka. Ynacm Bac 6or
Cka3aTb cobecefHUKY 4YTO-HMOYAb BpoAEe «3TO Yylb» UWIN «HEeNpaBAa, Ha CaMOM
nene...», «Bbl owumbaeTecb», «3T0 3abnyxaeHue», «a Bam cenvyac gokaxy».
MpeacTtaBbTe cebe, 4TO KTO-TO NPOU3HEC 3TK CnoBa B Baw aapec, u Bbl cpasy
nommeTe, NOYeMy He CTOUT NCMNOJIb30BaTb UX B NeperoBopax. BMecTo 3Toro ymecTHbI
OyayT hOpMySIMPOBKN Hanofobme «MHe Ka)KeTcsa», «MOXKeT Jin bbITb Tak, 4TOo...»,
«[aBanTe NPOBEPUM», «C APYrON CTOPOHbI...» N T. M.

N, HakoHeLl, NnocnenHas KaTeropus CsoB, KOTOPbIX Nyylle nsberaTb, - 3TO, HANPOTUB,
CNOBa Bsi/Ible U TYCKJ1ble, KOTOPbIE NpoAaBeL, UCNOoJiIb3yeT A5 ONMUCaHNA CBOEro
TOBapa WaN CBOEn KoMMNaHUW. BMecTo Toro 4tobbl roBopnTb 06 «0COBEHHOCTAX>,
«XapPaKTEPUCTUKAX», «CBOMCTBAX» U T. M., UMEET CMbICJ1 HA3biBaTb TE K& Bellu



«BbIFO4AMWN», «MM0JIb30M», «NPEUMYLLECTBAMU» WU, CKAXKEM, «MOJOXKNTENbHBIMN
CTOPOHaAMU».

NWrpaem Ha KOHTpacTe

Kak BnanTe, B BEJINKOM N MOTy4YeM PYCCKOM A3blKe O19 Ka>KA0ro npeameTta nUin
OEeNCTBUSA eCTb HECKOJIbKO C/10B, OT/INYAOWMXCA OTTEHKOM. ECTb c/fioBa
SMOLMNOHaJIbHbIe, €CTb He|7|Tpaanb|e.

EcTb Tennble, eCcTb Xono4Hble. ECTb c/i0Ba, HanoMUHawLWme 0 4eM-To MPNATHOM, €CTb
n X NPOTUBOIMOJZIOXKHOCTN.

9TO MO>XHO UCMOJIb30BaTb B MOMEHTbLI MEPErOBOPOB, KOraa Bam Hy)KHO nokasaTb
pasHULY MeXay ABYMS 06bekTaMu nnum cutyaumamm. Hanpumep, mexxay Bamu n
KOHKYpeHTOM. Mexxay AopOornum ToBapoM, KOTOpPbIN Bbl XoTUTe NponaThk, U ero bonee
AeleBblM 3aMeHnTeNneM. Mexxay cuTyaunen, Korga KameHT npnobpen Baw ToBap, u
CUTyauuMei, Korga oH oTKasancs oT caenku. B Takme MOMeHTbl 6bIBaeT YMECTHO
TWwaTesbHO NoaAbupaTb CNOBa C NPOTUBOMONIOXKHLIM OTTEHKOM - B 3aBMCMMOCTU OT
Toro, o 4em Bbl roBopuTe.

OnucbIBasi TEKYLLYIO CUTYaLUIO UK CUTYaLNUIO 0TKa3a OT CAENKW, UCMONb3yNTe CNoBa
C OTTEHKaMW Xo0/la, CTpaxa, He310pPOoBbs, OMACHOCTU NN 6eaHocTu. N HaobopoT -
Korjga ropopuTte o caenke ¢ Bamu, ncnonb3yinte cnoBa ¢ OTTEHKaMu Tenna, ywTa,
HaZleXXHOCTU, ycrnexa, CTabunbHOCTM 1 AoCTaTKa.

AHaJIOrNYHO He pyranTe KOHKYPEHTOB, HE TOBOPUTE O HUX IYPHOro CJIOBa - HO €C/n
peYb 3aX0AUT O HUX, UCMONb3YINTE C/I0BA C OTTEHKAMN PUCKA, X0J104a, OTAANIEHHOCTH,
a TakXXe CJIoBa, KOTopble HaMeKanu 6bl Ha NpeHebpeXxnTenbHoe, HecepbesHoe
OTHOLLEHMEe KOHKYPEeHTa K Aefy N K KIMeHTaM.

Hanpumep, ecnun peyb naeT o AeHbrax, Kotopble NaaTaT Bam, Ha3biBanTe nx
KMHBECTULNAMMN», BEOb UHBECTULMWN - 3TO AEHbIN, KOTOPbIE BKAaAblBalOT, YTOObI
BepHynocb 6onblue, 4eM BbI10 BIOXKEHO. A Korga Bel bynete rosoputb 06
OTHOLUEHUAX NOTEHLMANBHOIO KIMEHTA C BalwmMm KOHKYpeHTaMun Uanm 0 NOKynke
TOBapPOB-3aMeHUTENIEN, CMEJSIO UCMOJIb3YWTE C/I0BA «TPATUTE», «pacxodyere» Uin
OaXke «TpaHXnpuTte».,



B coenkax ¢ Bamun «npunobpeTatoT», a B caesiIkaX C KOHKYPEHTOM «BblK/1a4blBalOT
OEeHbIMN», «TPaTAT» N «NNaTaT». EC/in Ha Bawe npefsioxxeHune cornawatTcs, To
OEeHbIrN «BKJAAbIBAOT», €CJ/IN He COrJlallaloTCs, TO «TePAT» UM «BblIKUObIBAOT Ha
BeTep». KJIMEHT MOXXET «PUCKHYTb>» 3aKJIIOUYNTb COEJSIKY C KOHKYPEHTOM - UM MOXKET
npoBecTn ¢ Bamun «npobHyo 3aKynKy», NOAMNCaTb KOHTPAKT Ha «MUJIOTHLIA MPOEKT».
Ball MeHen)kep «3aLep)XMBaeTCsa C OTBETOM», MeHe)Kep KOHKYpeHTa «TaK 1 He
YOOCYXWNNCA MO3BOHUTL». U T. 4.

ITOT Nnpuem TpebyeT TpeHUpPoBKK, 4TOBbLI NOAOOP HYXKHbIX CNOB Nponcxoansn beicTpo,
cam cobon. Ho geno Toro ctouT - Korga Bel MpMHOPOBUTECH JIOBKO pacLBeymBaTb
HY>XHbIMN BaM uBeTaMu Ka>kayto dpasy, NMPOLEHT YCMeLWHbIX CAeN0K TBepAo n
YBEpPEHHO rnonaeT BBEpPX.

Ncnonb3ynte npasuabHoe MmeTacoobuieHmne

Cnenyollas peKkoMeHauUns KacaeTcs yYXKe He CTO/IbKO Bbibopa oTAesbHbIX CJI0B,
CKOJIbKO MaHepbl NoBefieHns B LesioM, obLLero ToHa pa3rosopa.

Nrpa «Hangn 10 pas3nn4mnn»

MNpenctaBbTe cebe, yBa)KaeMbll YuTaTesb, 4TO Bbl BegeTe pa3roBop C TOProBbiM
npeacTtaBuTesneEM Kakom-To hupMmbl (He BaXKHO, OH caM obpaTunacsa K Bam nam e Bbl K
HeMy). N1 cobecegHMK No xoOy pa3roBopa BblAaeT MPMMEPHO TaKne pernyinku:

- 9TOro A He 3Halo... ToBapa cenmyac Ha CKJlage HeT... DTOro Mbl caenaTb HE CMOXXEM,
rMokKa He MoCTYnuUT OTBET... A 3TO 3anpeLlieHo NoJIMTUKON KOMMAHUMN. ..

CornacumTecb, TaKoOM CTUJIb Bbi3biIBaeT COMHEHMSA KaK B NPOeCCnoHaIn3me
cobeceiHMKaA, TakK N B CEPbE3HOCTW NpuUcnasLlen ero Gupmsl. BepHo?

A Tenepb NpencTtaBbTe cebe, 4TO Bbl BegeTe NeperoBopbl Ha Ty XXe TeMy C
npeacrtaBuTenem Apyron pmpmel. I oH pazroBapmBaeT NpUMepHO Tak:



- 3TO S BbISICHIO B Te@YeHMe nosy4aca... Toeap OyneT Ha CKafe He No3xe
noHeAesIbHUKA... 9TO Mbl CMOXXEM ClieNaTh, KaK TONbKO MOCTYMNUT OTBET... A TYT Mbl
npennoYnTaem BOT KaKoW BapuaHT...

YBepeH, aTOoT cobecegHuK npomnsseneT Ha Bac ropasno nyywee BnevyatsieHue, 1,
MoXXeT 6bITb, Bbl faxke nopaayetTecb ero nejioBbiM Ka4eCtBaM.

A Tenepb obpaTnTe BHUMaHME, NOXKaNYyNCTa, BOT Ha 4YTO - 1 NEPBbIA, N BTOPOW
yenosek coobwmnam Bam, No cyTn, pOBHO OOHO 1 TO Xe. Bca pa3Huua 6bina nvwb B
cTune n nogaye nHgopmaummn - n bonbwe HM B 4eMm. Hanpumep, «toBap byaeT Ha
CKNliaje B noHenesibHNUK» O3Ha4vaeT, 4TO cenyac ToBapa HeT, BepHO? A «BbIAACHIO Yepes
rnosivyaca» - 03HavyaeT «He 3Hato». [loyeMy XKe CO BTOPbIM YeJIOBEKOM HaM X04eTcCs
paboTaTb, @ C NepBbIM - HET?

«3aKpblTas ABEPb>» N «OTKPbITast ABEPb»

Ecnuv Bbl 3agymMaeTech 0 rNMaBHOM pa3inynm Mexxay pernjimkaMn NnepBoro v BToporo
NnpoaaBLOB, TO 06HaAPY>XXNUTe, 4TO MepPBbIN U3 HUX ABHO MOBOPUT O HEBO3MOXKHOCTN
4YTO-TO CAesiaTb, B €ro CJI0Bax HESABHO, MeXAY CTPOK, YNTaAETCS HeXXeslaHne NoMoYb
KJIMEHTY, HEXXeNaHne COTPYAHMNYaTb C HUM.

N HaobopoT, BTOpOW NpoaaBeL, AsBHO FrOBOPUT O BO3MOXKHOCTW CAeNaTb TO, YTO HY>XKHO
KJINEHTY, @ HESIBHO BbIPa)kaeT »KeJlaHMe NOMOYb Y TOTOBHOCTb K COTPYAHNYECTBY.

B ncmxonornm Takoe nocsaHue, YNTatoLLeeCss Mexay CTPOK, Ha3blBaeTCs
MeTacoobLeHmnemM.

BcnoMHUTe pacxoxxyto dopasy Npo HalUTbIN 00 cepeanHbl CTakaH, KOTOPbIA O
NeccMMmMcTa HanoJoBMHY NYCT, @ AN ONTUMUCTA - HarMoJIOBMHY MOJIOH. Tak 1 B
HalleM CJlyyae ABa YeNoBeKa roBOpPsT, MO CYTU, TO )Ke CaMOoe, HO Bbipa>katoT CBOU
MbIC/IM NMO-pPa3HOMY. B nepBoM cJiy4ae, Korga 4esioBeK roBOPUT O HEBO3MOXKHOCTMU
4yTO-NMbO caenaTb, Nepes MbICJIEHHbIM B30POM BO3HUKaeT obpa3 Haryxo 3aKpbITON, a



TO N KPEeCT-HAaKPeCT 3aK0JI04EHHOW ABepU. A BO BTOPOM, KOra peyb 3axo4uT o
BO3MOXXHOCTSIX, - ABEPU OTKPLITON.

CoOTBETCTBEHHO, KOra peyb UAET 0 NPOoAaXKax U NeperoBopax, HaM HY>XXHO
OT/NaBAMBAaTb CBOU PEMINKMK, CHOPMYSINPOBAHHbBIE B AyXE «3aKPbITOM ABEPU», U
nepeopMysINPOBaTb UX B CTUIE «OTKPbLITON ABEPU».

Obwmmm NpMHUMN 34ecb NPocTon. Ecnm Bbl XoTUTE COOOWNTL O HEBO3MOXXHOCTW YTO-
nnbo caenaTb - NPONyCcTUTE 3TOT 3Tan U cpa3y roopuTe 06 NHbIX BO3MOXKHOCTSX,
CywecTByOLWNX nnn dygyumnx.

Hanpumep, ecnm Bbl He MOXXeTe 4TO-TO cAenlaTb - He roBopuTe 06 3TOM, a CKaxkuTe
BMeCTO 3TOro o ToM, 410 Bbl caenatb MoxXxeTe. BmecTo: «A He Mmory gatb Bam ckuaky
B 10 %» - ckaxxute nydywe: «MHe pa3peLlleHo BbINMUCbIBaTb CKNAKY 00 5 %
BKJIIOUYUTENIbHO».

Nnun xxe cpasy yKaXknTe, KTO MOXKeT 3TO caenaTb. «CKUAKN cBbilwe 5 % Y Hac MoxeT
0hopMUTb TONBLKO pyKOBOAUTENb oTAeNa npoaax. Ecnn co ckuagkonm B 10 % Bbl
rOTOBbI KYMUTb Hall TOBAp - Mbl MOXKEM MO3BOHUTb PYKOBOAUTESO MPAMO Ccenvac».

Ecnuv Bbl He MOXXeTe 4YTOo-TO cAesiaTb cenyac - Bblpa3uTe roTOBHOCTb CAeNlaTb 3TO
Nno3)Ke N yKaxknte XoTsa bl NpuMepHble CPOKU. BMeCTo: «f He 3Halo» - CKaxkuTe: «4
cenyac NpoBeplo 1 Yepes NATb MUHYT Aam Bam oTBeT».

ECnnm 4TO-TO HEBO3MOXXHO B AAaHHOW CUTYyaUUN - YKaXKnUTe, Npu CobNoaAeHNN Kaknx
YCJIOBUN NN B KAKOW CUTYyaL NN TaKas BO3MOXXHOCTb NOABUTCA. He roBopuTe: «f He
Mory coenatb Bam ckngky B 10 %>», eC/in eCTb BO3MO>XHOCTb BMECTO 3TOr0 CKasaThb:
«Ckngky B 10 % Bbl MOXXeTe Nosy4nTb, eCcnn caenaeTe 3akas Ha cymmy oT 100 000 un
bonee».

EC/in BO3MOXXHOCTb UJIN HEBO3MOXKHOCTb 00YC/I0B/IeHa KaKUM-TO COObITUEM -
rOBOPUTE MMEHHO O BO3MOXKHOCTU. BMecTo pennnku: «4 He Mory aTo caenaThb, NoKa
He NoJlyYy pa3pelleHne HavYasibHUKa» - ropa3no nyyile dyaeT 3ByYaTh: «H CMOry 3TO
caenaTh, KOrga noJjlyvyy paspelleHne HavallbHUKa».

Ecnun y Bac 4ero-to HeT B AaHHbIN MOMEHT - He roBopuTe 06 OTCYyTCTBUK, @ BMECTO
3TOro CKakuTe, Korga Tosap bynet B Hannymn. Cornacurtecb, ppasa «Tosap bynert
Ha CKNlaje nocnesaBTpa» AaeT ropa3no 6osblue WaHCOB Ha yCMeLWHY0 Npoaaxy,



HeXenn «ToBapa Ha CKJlafe cenyac HeT».

Ecnn e peyb naeT o 4eM-TO, 4ero y Bac HeT u He BbyaeT - HEBA)XHO, FOBOPUM J1I Mbl
0 ToBape, ycayre nam BO3MOXXHOCTU, - Fopa3no ymectHee byaeT cpa3y nepeBecTun
peYb Ha BO3MO)XHbI€ a/ibTEPHATUBLI, 3aMEHbI, aHa/IOrNYHbIE TOBapPbI U T. M.

Hanpumep, Ha Bonpoc: «ECTb n y Bac becnnaTHasa AocTaBka?» - HE CTOUT OTBEYaThb:
«becnnaTHOM OOCTaBKWU Y HAac HeT». BMeCTO 3TOro Mo)XXHO OTBETUTb: «Mbl MOXXeM
npeanoXxuTb Bam goctaBky HawmMmn cunamm Bcero 3a 1000 pybnen - nnm xe
6ecnnaTHbIN CaMOBbLIBO3 C Hallero ckiaga». Ecnanm noTeHumanbHbIA KINEHT
CrpalunBaeT, eCcTb JIn Y HaC B NMPOLarKe 3/IEKTPOBEHNKMN, MOXKHO AaTb OTpuLUaTeNbHbIN
OTBET, HO KyAa ny4uwe byneT 3ByYaTb: «Y HAc eCTb B NpoAake 3/1IeKTPOMET/bl. DTO
MOYTU TO XKe camMoe, 4YTO N JIEKTPOBEHUKN, HO C Bosiee BbICOKOM
NPON3BOANTENILHOCTbLIO».

Pa3ymeeTcs, 1 He MOry AaTb B OZIHOM rlaBe KHUIMM NPUMEpPbl Ha BCe CyYan XKUBHU
(kcTaTw, Kak nyyle 661510 chopMynmMpoBaTh 3Ty pa3y?). Ho a HagerCb, YTO NnomMor
BaM ynoBUTb OCHOBHOW APUHLUNM: B CUTYyaLWUK, KOraa Bbl 4TO-TO caenaTb HE MOXeTe,
rOBOPUTE C KJIMEHTOM O TOM, 4TO Bbl BCe-Takmn MoxxeTe caenaTb, AEMOHCTPUPYNTeE
cobeceHMKY CBOIO FOTOBHOCTb M XKeJlaHue COTPYAHNYaTb C HUM.

MonpobynTe NCNOMbL30BaTb 3TOT NOAXO0H B MEPEroBopax - U Bbl yBUANTE, HACKOJIbKO
OH NogHUMeT 3PPEeKTUBHOCTb BallMX NPoLgax.

Bkiitovaem aBTonunioT

A1 yBepeH, 4TO Tenepb, Korga Bel npo4nTann npegbioyume cTpaHuLbl, ecin s
nonpowy Bac nepecdopmynnpoBaTb ppa3dy «A He Mory opopMuUTb 3TN Bymarm paHbLue
15-ro yncna» Ha npaBuibHLIA MaHep, Bbl TYT XXe, ri1asoM He MOPrHyB, oTBeTUTE: «4
nogrotosato gna Bac 3t 6ymarm K 15-my ymncny».

Ho 51 NOYMTK HAaCTONLKO XK€ YBEPEH, YTO B peasibHOW CUTyaLuMn NeperoBopos, Koraa Bbl
BOJIHyeTeCb, MOTOMY 4YTO XOTUTE 3aK/IIOYNTb CAENIKY U NOJNYy4YUTb CBON BOHYC, - Bam
TpyAHO 6yneT Ha XxoAy BCAIOMHUTb PEKOMEHAALNN N3 MOENn KHUTW. To3ToMy £
pekoMeHaylo BaM nepeBecTu NMpuMeHeHne 3TOro npruemMa Ha aBToNuoT - Kak U
noboro gpyroro npuemMa npona<, KOTopbiM Bbl cobnpaeTech Nosb30BaTbCH.



EcTb Heckonbko cnocoboB npeBpaTuTb toOble HaBblKM B aBTOMaTUYECKME - U 1
rnopekoMeHayto Bam cambin MpOCTON N3 HUX. [lanTe NpoyYnTaTb 3TY U NpenblayLlyto
rnaBbl U3 MOEN KHUIMM CBOUM ApY3baM, BJIM3KMM N KOIJleram - U 3aTem NonpocuTe nx
noBUTb Bac Ha cnoBe BCAKUW pa3, Korga Bbl ucnosb3syeTte B CBOEN peyun
«3arnpeLeHHble» csioBa nnm obopoTol. MNMpaBunaa Nrpbl 04eHb NPoCcTble. Ecav Yyenosek
rnorvMan Bac Ha «3anpelweHHOM» cnoBe - Bbl TyT e oTaaeTe emy 100 pybnen
HanM4HbIMU. HO ecnun Bbl HeEMegneHHO UCnpaBnanNCbL U NepeopMyIMpoBasiv CBOIO
MbICJ/Ib B MPaBUJIbHOM KJto4e, wTpad yMeHbllaeTcs Basoe, 50 pybnenn BMeCTo COTHMN.

MonpobynTe nonrpaTb B TaKylo UFPYy - N 9 YBEPEH, pa3fas ThiCa4vy-apyryto pybnen s
KayecTBe WTpacdos, Bbl NnepeBefeTe 3TOT HaBblK B pa3psan aBToMaTu4eckmx. Hy a
CTOWUT JIN OH TOro, 4TOo6bl MOTPATUTb AEHbLIN Ha ero oceoeHmne? NMonpobynTe - n
ybeonTtecb camu!

He npeHebperanTte getanamm

AMepuKaHCKNN peknamwmk Pudapn NaMmunbToH ewe B XIX Beke nucan: «lMpeacrasbre
cebe, 4TO oA4UH ToproseLl pbibon peknamMmmpyeT "OTANYHYIO CBEXYIO Tpecky", a ero
cocel-KOHKYPEeHT npegnaraeT nokynaTtensaMm "KpyrnHenwyro, ciagyaniuyio,
HaWy4LYIO TPECKy, KakKylo Korga-nnmbo BblnaBanBaan pbibakm; orpoMHyto poiby B
YyeTBEepPTb POCTa B3POCSIOr0 MY>XX4YMHbI, C MACOM Benee, 4eM CHer; JyyLlyto N3 BCero,
4YTO TOJIbKO AaBan ATNaHTU4YeCcKnin okeaH". Kak Bbl JymMaeTe, KTO U3 3TUX OBYX
TOpProBueB NMpoaacT bonbLUe TPeCcKn?»

HblHELWHMe 3aKOHbI 0 peKlamMe 3anpeLatoT UCNoJIb30BaTb NMPEBOCXOAHYIO CTEMNEeHb -
KHANNYYLWNW», «Cnag4annm» n T. n., - HO CaM NPUHUMN NpekpacHo paboTaeT u
cerogHs. Peknama, B KOTOPO NPUBOAATCA NHTEPECHbIE N MPUBJIEKATENbHbIE AN
KAneHTa nogpobHocTn, byneT paboTaTb Kyaa ny4dlle, 4eM KOPOTKOE 1 Cyxoe
MH(opMuMpoBaHuMe.

Hanpumep, «CBEXWUIN, apOMaTHbIN N BKYCHbIN xN1eb ¢ xpycTauwen Kopodkon» bynet
npoAaBaThbCA Jlydlle, YeM MPOCTO «CBEXUN XN1eb».



MosTomy, ecnun Bawe ob6bsABNeHNE nnm Balla npeseHTauns He «UenasieT» KJINEHTOB,
cnpocuTe cebs, He C/INWKOM 1M Masio Bbl pacCKa3biBaeTe O CBOEM TOBape Wian ycayre?
A 3aTeMm cgenanTte Tpu wara. CHavyana cocTaBbTe MakKCUManbHO noapobHoe onncaHune
TOBapa CO BCEMM ero aetansaMm n ocobeHHOCTAMU. 3aTeM NMPUMEHNTE K Ka>Kaon 13
heTanen «peksaMHbi Makusx» (noapobHee 0 TOM, YTO 3TO TAaKOE U KaK UM
MoJIb30BaTbCH, 1 pacCKa3biBalo B CBOEN KHUre «bonblie aeHer oT Bawero 6usHeca») -
HanmUWKnTe O HEeW APKO N NpUBMEeKaTeNbHO. M, HakoHewl, BbibepuTe, Kakme geTanu
CTOUT NepeHecTn B 0b6bABMEHNE UM BKAKOYUTL B Bawy npeseHTauuto, - n caenante
3T0. YBEpeH, pe3ysibTaT He 3acTaBuT cebs xaaTb.

PacckasbiBaeT Jlapuca AWwKnHa, MeHeg>Xep no passnuTtuo komnaHum «CBIN MacTtep» n3
Knesa:

Y Hac 6b1a1 TOProebI NaBUSILOH, KOTOPbLIA HE MOrau NpoAaTh Tpy Mecaua. Jasanuv B
raseTbl 06bsABAEHME, HO Be3pe3ynbTaTHO. TeKCT Obla TaKON:

«[Mpogam Toproebiv NaBUIbOH (KMOCK) naowanbto 18 m

. CHapy>Xu obLunBKa NpoHaCTUIOM, U3HYTPU - BaroHKa, rotToBas 3JIEKTPOMNPOBOIKaA,
MEeTasn/IoNIacTUKOBbIE BUTPUHbI, ABEPU, POSINEThI. LieHa aoroBopHas».

Korga ctano NOHATHO, YTO 3Ta peknama He paboTaeT, 4 Hanucana B 3arosioBke
«CaMbIn NyYLWNA TOProBbIN NaBUILOH» N TEKCT 06bABNEeHUS nepenucana no
JleBnTacy:

«CambIn yaoOHbIN TOProBbin NaBuabOH! MNMpofaeTca KOMMNaKTHbIN, YA0OHbIN B
nepeBo3ke, abCONOTHO HOBbLIN U 04E€Hb MPAKTUYHbLIA NAaBUJILOH. TWaTeNbHO 06LWNT
NPOHACTUIIOM CHapPY>XWN, HAAEXHO yTernJeH N3HYyTP! MUHBATON, MOCTPOEH MO BCEM
npasuiaM NPoTUBOMOXXapHOM 6e30NacHOCTU, NMEET JIEKTPONPOBOAKY C ABYMS
CBETUJIbHUKAMU M NATbIO 3a3eMJIEHHbLIMN pO3eTKaMu, ABe ABepun (LeHTpasibHaa ons
nocetuTenen n 6okosasa ona npruemMa ToBapa), YKOMMIEKTOBaH YHUBEPCAbHbIMM
BUTpMHaMKn ansa noboro smaa TOproBaun, 3aKpbiBaeTCsa posisieTaMu. 3BOHUTE, O LeHe
norosopumcsa! Jlapuca».

MNaBnNbLOH ywen 4yepes Hepento.



TOYHO TakK XKe sPKUI pacckas o aeTansax paboTaeT B XxMBbiX Npogaxkax. MNonpobynte -
n ybegntecb camu.

EcTb ewe ognH MoLHbIM crnocob Nnpom3BecTn BnevaTsieHMe Ha NMoKynaTens v Bbi3BaTb
Yy HEro cTpacTHoe XefNlaHne KynuTb Baw ToBap nam ycayry gaxke rno BbICOKOW LieHe,
MpPoCTO pa3rosapmeas ¢ HAM. YT0 3T0 3a cnoco6? Bbl y3HaeTe ero n3 Moen ctaTbi
«KaK npogaTb OOPOro To, 4TO CTOUT AeLweBo 1 BoobLLe HE HY>XKHO KJIMEHTY», KOTOPYHO
MO>XHO 6ecnniaTHO NoNy4YnTb Ha cTpaHuue www (http://www.levitas.ru/sales).levitas
(http://www.levitas.ru/sales).ru (http://www.levitas.ru/sales)/sales
(http://www.levitas.ru/sales)

105 copTOB MOPKOBKMU

CnenyioLLyto olnMbKy HepeaKo CoBepLUalT HavynHatowme npoaasLbl. IM xoyeTcs
paccka3aTb 060 Bcex ToBapaxX, KOTOpble eCTb B aCCOPTUMeEHTE. B pe3synbTaTte y
KMeHTa NpocTo pa3beratoTca rnasa n oH oka3biBaeTca HecnocobeH caenaTb BbIbOp
n3 15, 3

nnun 48 BapuaHToB. OH roBOPUT, YTO O0JKEH eLle noayMmaTb, YXO4MUT... U Halle BCero
He BO3BpallaeTCcs.

NccnepoBaHmMsa nokasbiBatoT, 4TO npouecc Bbibopa KOMpopTEH ANA YenoBeKa, ecnn
Ha[o BbIbMpaTb Mexay Tpemsa BapnaHTamMu. [la)xe npu NSTU BapuaHTax Bbibop yxe
TpebyeT ycnnus - a yxx Bblbop ogHonm 13 10, 15, 20 no3mumin CTaHOBUTCA HACTOJIbKO
TAXKeNbIM, 4TO 19 MHOIMMX NOKynaTesien oKa3biBaeTCs NpoLle OTKa3aTbCsa OT
MOKYMKW, 4ToObI n3bexxatb AUCKOMPOpPTa N OTBETCTBEHHOCTU BbibOpa.

MosToMy BbIOOP HaZo orpaHUYMBaTh. Kak 3TO MOXXHO caenaTb? ECTb ABa NPOCTbIX
BapuaHTa.

Ecnu nokynaTtenb goBepsieT nepBuYHbIN Bbibop BaM, cTtouT nogobpaTh Tpy BapuaHTa,
KOoTopble NpeacTaBnsinTca Bam Hanbonee nogxoasawmmm. MMeHHO Tpu - 3TO camoe
NCUXONOrNYECKN KOMGOPTHOE YMCN0. YenoBek, C 04HOM CTOPOHbI, HE C/INLLKOM



HanpsraeTcs, a C APYron - YyBCTBYET, YTO Y Hero ecTb BbIOOp.

Ecnn )xe nokynaTesib CTPEMUTCSA NepecMoTpeTb BECb aCCOPTMMEHT, HO 3aTpyOHSeTCH
caenaTtb BbIOOp, MOXKHO MCMNOSb30BaTh APYron npuem. bepem niobbie aBa u3
noaXoAsWMX TOBApPOB 1N MPOCUM KJIMEHTA OTBETUTbL, KAKOWN N3 3TUX ABYX TOBApOB
HpaBuTCsA eMy 6onblue. 3aTeM OTKaAblBaeM TOT, 4TO He NOHpaBwscs, 6epem HOBbIN
TOBap, CTaBUM €ro psiaoM C NMOHPaBUBLUMMCS B NPOLUJIbIA pa3 U MPOCMM CHOBa
caenaTtb BbIOOp... Mpoaos/mKas 3Ty npouenypy 40 Tex rnop, Noka He oCTaHeTCs BCero
oOouH NpeaMeT. B pe3ynbTaTe KJANEHT NoJsly4yaeT TOT TOBap, KOTOPbLIN OH CaM xe
npenno4yen BCEM OPYrumMm.

MeTon «onpegenuTens NTULL»

MpencrtaBbTe cebe, 4TO Nepen rocTeM B peCcTopaHe NoSOXKNAN MEHIO C COTHAMMU
pa3HbiX 60 4. [loceTuTenb MUHYTY-APYIYIO MNOJNCTaN €ro - U B UCnyre BTAHYJ1 rosoBy
B nae4un. Ha Bonpoc opuymaHTa: «4T0 3aKa3biBaTb bDygeTe?» - noceTuTeNb CNPoOCu B
oTBeT: «A 4TO Bbl nocoBeTyeTe?» HO Korga opunumaHT npensioxXxmnna 10Cocs B
C/IMBOYHOM COYyCe, NOCEeTUTENb OTBETU, YHTO He ecT pbiby. OpuumnaHT pekomeHaoBan
CBUHYIO KOTNIETY, NOCETUTENIb OTBETWJI, 4TO AJlJlaX HE NO3BONIAET €CTb CBUHUHY.
MpurnaweHne oTBefaTb BEreTapmaHCKMUX CyLUN TOXXe OTKJIOHWJ1, MOCKOJIbKY B HUX
HeT MsAca. CnareTTn 60/10HE3 HE 3aX0Tes, MOTOMY HYTO He JIIOOUT NTANbAHCKYIO KYXHIO.
B obwem, cnycTs NATb MUHYT NpepekaHnn ¢ opuLnaHTOM NoceTUTENb B
pa3apa)keHuu ywesn, a opuunaHT ewe 0O0Aro 3JnCA...

B 4yem, Ha Baw B3rnsag, 6oina ownbka odpunuymaHTa? da-ga, MeHHo ownbka
odbnymaHTa - BeAb KJMEHT B UTOre TakK N He caenas 3akas, XoTsa 9BHO cobupancs
noobenaTtb B 3TOM pecTopaHe.

«CrnpaBOYHMK IOHOI0 HaTypaancTa»

EcTb Takasa urpa: oanH 4YenoBek 3aragbiBaeT 4mncsio mexay 1 n 1000, a sBTopon
OOJIKEH ero oTragaTb, 3a4aB He 6osiee 10 BONPOCOB, Ha KOTOPbIe NepPBbIN OTBeYaeT
VWb «ga» Unn «HeT». HecoobpasuTenbHblie NrPoKM 0B6bIYHO HaYMHAIOT CcnpallnBaTb
4TO-HMOYOb BpoAe: «3TO YNCNOo 2457» - n npourpbliBatoT. A coobpasuTesibHble



HA4YMHAIT Ka>KAblM BOMPOCOM Ae/ITb MoJie Nonucka norosiamM: «- Yn1cno MeHbLue
5007 - Oa. - Yncno meHbwe 2507 - a. - Yncno meHble 1257 - HeT. - Yucno MeHblue
1887 - [1a. - Yncno meHbwe 1567 - HeT...» - " HEN3MEHHO BbIUTPbLIBAIOT.

Apyron NnpMMep NCNoab30BaHNSA TOrO Xe NpUHLMNa - oNpeaennTesin XUBOTHbIX.
MepBbI BOMPOC AE/INT BCEX BO3SMOXKHbIX XXMBOTHbLIX Ha ABE YaCTW 1 3acTaBnseT
BbibpaTb 0OHY U3 HUX. BTOpon aennT Ha ABe 4YacTu ocTaBlnxcs. U Tak ganee.

- Y 3TOro XMBOTHOIO eCTb KpblJ1bA? - [la. - OHM NOKPLITLI NepbaMn? - la. - 3Ha4uT,
3TO NTMua. Y Hee Ha Jlanax eCcTb NnepenoHkn? - [la. - 3Ha4yuT, 3TO BOAOM/1aBamoLWas
nTnua. NepenoHKon coegnHeHbl BCe YeTbipe nasbua? - Her...

Takon cnocob nocnenoBaTeslbHOrO AesieHns NonoJjiaM rno3sBoaseT o4YeHb BbICTPOo
HaWTN NOAXOOAWMNIA BapUaHT Cpeamn BCEX BO3MOXHbIX.

Owwnbka ohuumnaHTa

Bo3Bpalascb K NpuMepy C peCTopaHoOM: opnUNaHT owmnbcs TONbKO B O4HOM - OH
YyMopHO npeanaran KANEHTY TO, 4TO CaM CYMTaN YMECTHbIM U BKYCHbIM. A Hafao 6biso -
W Cpasy, Uan rnocae NepBoro oTkasa KJNeHTa - NepPeKSIYNTLCA B APYFON PEXNM
MbILUNEHNSA U BbIACHUTb, YTO Ka>XeTCA NOAXOAALLMNM CaMOMY KJINEHTY.

34€eCb-TO HAaM U MOMOXET NPUHLUMN AeNIeHNS NonosiaM, KOTOPbIN MO3BOANT BbICTPO
COPUEHTUPOBATLCA Aake B 6onbLIOM accopTuMeHTe. Ka)kabiM cnegyowmm BOnNpocoMm
obnUMaHT MOXKET pe3Ko Cy3uTb none Bbibopa. MNaTb-CeEMb BOMNPOCOB - N 3aKa3 cAenaH.

Y10 3TO MOryT 6bITb 3@ BONPOCHI? [epBbiM A4E/10M CTOMJI0 YTOYHUTL, HACTPOEH KJINEHT
nepekyCcuTb UaN e NJ0THO NOeCTb, - 3TO MOMOrao bbl MOHATL, NpegfaraTb N emMy
OCHOBHbIe B1l04a UM TONLKO 3aKyCKn Nnbo gecepThl. anee mor 6bl nocnegosaThb, K
npumMepy, BOMNPOC, NpeanovynTaeT I CerogHsa AOpPOron rocTb MACHOE, pbibHOE Unn xe
BeretapuaHckoe 6,110400. 3aTeM TOYHO TaK XKe& MOXHO BbIACHUTb J1t0bMMbIN BUA MSCa,
3aTeM Crnocob NpuroToBsieHUs... 1 BOT y)Ke roToBbl HECKOJIbKO YAa4YHbIX
pekoMeHaauunn.



He TonbKo B pecTopaHe

Ta )Ke TexHuKa MoXeT bbITb UCrnosib3oBaHa B Ntobon cntyaunn n ntobom mecTe, rae
noTeHUWanbHbIN NMoKynaTenb nacyeT nepen 60nbWNM N He BCerga NoHATHbIM eMy
BbIBOPOM, - OT KOMMbIOTEPHOrO Mara3mHa A0 KJAMHUKK MAACTUYECKON XNPYpPruu.

MpoAaBLy NN KOHCYIbTAHTY HY>XHO MPeasioXKnTb YeN0BEKY HECKOJIbKO BOMPOCOB,

KOTOpPbIE MO3BOJIAT COKPATUNTb BapMaHTbI Bbl60pa OT COTEeH WM faxke TbiCA4Y A0 BCero

HECKOJIbKUX NO3nNLUN.

- Bac cenvac nHtepecyeT 06bl4HbIN KOMMNbIOTEP AN HOYTOYK?

- HoyTbyk.

- Bam B nepByto o4yepenb BaXKeH pa3Mep 3KpaHa, BeC Uau ueHa?

- Bec, 9 MHOro e3xy.

- Hy>Ke€H N KOHTaKTHbIN 3KpaH?

- Na, obsaA3aTenbHoO.

- Torga B3rnssHUTE BOT Ha 3Ty Modesib. U ewe BOT Ha 3Ty 1, r|o>Kany|7|, Ha 3TY.

ObpaTtuTe ocoboe BHMMaHMe Ha ABe BelWn. Bo-nepBbiX, NpoAaBeL, HE HaBSA34UB, HEe
cnpawmeaeT: «4To Bbl XOTUTE KYNNTbL?» - HE OABUT Ha KJIMeHTa CBOMM MHEHMeM, a
JIMWb 3afaeT BOMpPoOChl B cTuiie «4T1o ana Bac npennodytutesibHee?» uan «4to gns

Bac Hanbonee nHTEpecHoO?».

A, BO-BTOPbLIX, AaXKe 3TOT OCTOPOXXHbIN Moaxon npoaased eule 6onblie cMAryaeT 3a
cYeT OeNMKaTHbIX (POPMYNMPOBOK BPOAE «MHTEPECHO CErofHA» UJIN «BAaXHO B
NnepBylo o4epeab».

9TO B 3HaUYMTESIbHOW Mepe NpeaoTBpallaeT oTBeThl Hanoaobue «Bce Ba)kHO!»



Tpw KtOYa K yCNewHbIM Npogakam

Ecnun Bl paboTaeTe B xN1ebHOM MarasmHe nam B ra3eTHOM KMOCKE, N BCe 4TO Bbl
henaerte - CHMMaeTe C NMoJIKKU ToBap, KOTOPbLIA MOMNPOCK NMOKynaTeslb, TO 3Ta rnasa He
ans Bac. MNMpocTto noTtomy, 4To Bbl BoO6LLIE He NpoaaBel - Bbl He NpoaaeTe, a
oTnyckaeTe ToBap.

Ecnun e Bawa paboTa npepnonaraeT ybexaeHne nokynatens, pa3baCHEHUS MO He
COBCEM MOHATHOMY KJIMEHTY TOBapy unum ycayre, paboTy C BO3pa>KeHNAMU KJIMeHTa "
T. 4. - BaM Ba)XKHO NOMHUTb O TpeX KJIlo4Yax K yCreLwwHon npogaxe.

Knwod Ne 1: noHnMaHue

Onsa Toro 4Tobbl KAMEHT C YO0BONLCTBUEM Kynua Baw ToBap, ¢ pafocTbio oThoan Bam
OEeHbrM 1 NoToM BbI1 pad, 4TO caenasn NoKyrnky, BO3Bpalwanca K Bam n pekomeHnoBan
Bac opyrum - Ba>kKHO NOHUMaTb 00CTOATENbCTBA KAMEHTa. Ero obpas »xusHu, ero
cTunb paboThbl, ero notpebHoCcTN 1 T. N.

970 ocobeHHO akTyasibHO B B2B-npoaaxkax.

Takoe NoHMMaHMe gaeT BO3MOXXHOCTb BblbpaTb 13 AOCTYNHOro Bam accoptumeHTa
WMEHHO TOT TOBap, KOTOPbIA MaKCMMaJIbHO NOAXOAUT NoKynaTesnto. A TakxXe
060CHOBaTb KJIMEHTY, NOYEMY Bbl pekoMeHayeTe MMEHHO 3TOT TOBAP MMEHHO eMy.

Ecnm knneHT BnanT, 4To Balwla pekoMeHaaunsa 0OCHOBaHa Ha »XeslaHUM NOMOYb emy,
4To Bbl NpegnaraeTe TOT TOBap, KOTOPbLIN pellaeT ero 3agavy (a He caMbli 4OPOrown
NN CaMbll HENNKBUAHBLIN), 4TO Bbl MOXXeTe 06ocHoOBaThbL CBOM BbIOOp M 06BACHUTD,
MoYemy 3TO JyHLIN AN HEro BapuMaHT - NMpoJarka ropa3fo Yalle npoxoanT rnaako.

Ho Oonda 3TOro Hy>KHO NMOHUMaTb obcTosATENLCTBA M 3a4a4M KJIMEHTA.

bosiee TOro, NOHMMaHMe 3a4acTylO0 NO3BOJIFET NpPoAaTh AOMOJIHUTE/IbHbIe TOBapbl U
ycnyru. Mo amepukaHckunim kKossiera CtuseH LLnpmaH pacckasbiBan 0 TOM, Kak
3allen B Mara3snH 3/1eKTPOTOBAPOB, 4TObblI KynuTb Yackl 3a $10 - a Bbiwen C



nokynkamm 6onee 4eMm Ha $2000 v ooBOMbHLIN. [poaaBLy NOMOr/10 3HAaHWE TOro
obcToAaTenbcTBa, 4T0 CTMBEH HEOQABHO Nepeexan 1 B ero HOBOM [JOMe elle HeT
HUKaKnX 3/1eKTponpmnbopos. 4 ewle pacckaxky 06 atonm nctopum nogpobHee.

Kak xe 0obuTbCa NOHMMaHUsA KAneHTa? BHMMaTeNbHO cayLwas u/uav 3anasas
BOMPOCHI.

Knto4 Ne 2: BOnpoChI

Xopowlo, ecnn KJMEHT caM, C nopora, 3aaBnseT: «Hy>XeH HefeNbHbIN Typ Ha
eBponenckninm Kypopt Ha CpegnseMHOM Mope, S XXKeHaT, Yy MeHs ABoe aeTeun-
[OLLKOJIbHUKOB 1 cobaka, 1 yBNeKaCb rosibq)oM 1 JANBUHIOM, NMpeanoymTan
FOCTUHWLbI MEPBON JIMHUN Y MOPS, BaXKHO Hasinyme pecTopaHOB N HOYHbIX K/1y60oB
PAAOM C FOCTUHULEW, NepeneT ToJIbKO Bu3Hec-kKnaccom, broa)xxeT Ha noe3aky
coctasnseT $15 000». Ho ropa3fo 4vaue Bbl cTankmBaeTech € 3anpocamMun Hanogobue
«MHe Hy>XeH XopoLwWunin HOYTOYK» nn «Mbl XOTUM OTMETUTb Iobunen KoMmnaHnm» - 6es
nogpobHocTen.

N 5To o3HayvaeT, 4To I'IO,EI,pO6HOCTI/I HY>XXHO Y KJIMEHTA YTOYHWUTDb.

He 6pocaTbCs TyT )Xe npeanaraTb €My Kakoi-To ToBap, KOTopbI BaM kaxkeTcs
NoAXOASLLINM, @ HaYaTb 3aaBaTb BOMNPOCHI.

Ha nepsoM 3Tane npoda>ku Bbl AO/KHbI MeHbLLE roBOpUTb U 6onblie cnywaTb. Kak
rOBOPAT aMepuKaHCKMe Mactepa npodaxx, «Bam He 3ps AaHbl ABa yXa U OAUH POT»:
He bonTanTe MHOro, 3afganTe CBOM BOMNPOC, U Aajiblue NYyCTb FOBOPUT KAMEHT, a Bbl
cnyLwaunTe.

MOHATHO, 4TO B Ka>4on oTpacsn Bonpockl byayT ceon. HO nx cyTb no 6osbLiomMy
CcYyeTy o4Ha N Ta xe:

* MOHATb, KaKyto 3a4a4vy uam npobnemMy KJAMEHT X04YeT pewnThb;

* MOHATb, Kakne obctoaTenbcTBa Nobyannm ero o6paTmnTbCs 3a NOKYNKON MMEHHO
cenyac;



MOHATb, KaKOBbI Mpearno4YTeHnNA KJINeHTa,

MOHATb, Kakne 13 KJlo4YeBbIX NapaMeTpoB TOBapa/yCayrn BaXKHbl 419 KJINEHTa;

MOHATb, KaKOBbIl OrpaHN4YeHNA KJINEHTA,

MOHATbL, C YbUMIW €Llle NHTepeCaMN OO0JIXKEH CHUTATbCA KJITMEHT,

®* MOHATbL, €CTb JIN Y KJZINEHTA MNOJIOXXKUTENbHbIN NN OTpl/ILI,aTeJ'IbeIVI I'Ipeﬂ,blﬂ,yLLl,I/Il7l
OnbIT,;

* MOHSATb, CAENaN NN YXKE KJINEHT KAaKON-TO BbIOOP 1N HACKOJIbKO OH OTKPbLIT AN
obcyxxaeHuns.

Hanpumep, ecnn 4enoBek Xo4eT KYNMnTb HOYTOYK, CTOUT CNPOCUTbL €ro, Kakume
napameTpbl HOYTOyKa Ba>kHbl, @ eC/qi OH He pa3bupaeTcs, TO YyTOYHUTb, BaXKHbl X
BeC HOyTOyKa 1 3apAafHOro yCTpoMCTBa, pa3Mep 3KkpaHa, 06beM KeCcTKoro gucka,
CKOPOCTb 3arpy3Ku Win TO, Ha Kakoe BpeMs XBaTaeT 3apsana batapeun, n 1. n. Ho
ny4yuwe nNonTu APYrmMm NnyTeM N pacCnpoCuUTb NOKynaTens, AN KakKux 3agay Hy>KeH
emMy HoyTbyK, a ganbuwe nogobpaTb NapameTpbl No4 3TK 3agayn (Tem 6onee 410 O
HEKOTOPbIX MapaMeTpax NOTEHUNANbHbIN KIMEHT HAaBEPHSAKA Aa)ke He
3a4yMbIBaeTCs). YMeCTHO TakxXe byaeT cnpoCcuTb, eCTb /I MapKKn, KOTOpble eMy
HPaBATCHA, N T. M.

NMoapobHee 0 TOM, Kakme TUMbl BOMPOCOB CYLLECTBYIOT U KaK X rPaMOTHO
MCNOJIb30BaThb, 4 pacCcKa)ky B rnasax «l[lpmHuun "cnoHa B yaase"» n «Bonpockl Kak
WHCTPYMEHT npoaasua».

A Kakune BONpocChl siyylle 3agaBaTb B Bawem 6usHece? Kakasa nHpopMaumnsa o KImeHTe
noMo)xeT Bam caenaTb NpaBusibHbLIN BbIOOpP 1 060CHOBATL €ro KANEeHTY?

Knod Ne 3: BHUMaHue



Korga Bbl obuwaeTecb C KIMEHTOM, Ba>XHO He MPOCTO CAywWwaTb ero, a 6biTb C HAM Ha
Bce 100 %. CmoTpeTb eMy B rnasa. Cneantb 3a ero ciosamu. He nepebuBaTb, aBaTb
emMy ropopuTb. K MecTy nogaakmBaTb, K MECTY KNBaTb. 3a4aBaTb BOMPOCHI, 4TOOLI
ybeonTbcs, 4To Bbl BEpHO NoHAAN. N He 0TBNEeKaTbCs Ha MOCTOPOHHME MbICIN.

3TO Ba)KHO Mo psiay NpUYnH. Bo-nepBbIX, KIMEHTY HPAaBUTCSA BUAETb, 4TO Bbl C HUM U
TOJIbKO C HMM, 4YTO BCe Balle BHUMaHMe coCcpeoTO4YeHO Ha HEM.

OOVH U3 aMepUKaHCKNX MacTepoB NPoaaxK, YeJIOBEK C 04E€Hb MJIOXUM CJTYXOM,
pacckas3bliBajl O TOM, Kak B HavaJsie Kapbepbl OH He MOI NO3BOJINTb cebe XopoLmnin
CNIyXOBOW annapaT 1 Mo3TOMY CTapasica YnTaTb No rybam KaveHTa, HaKJIOHUBLUUCH K
HEeMy 1 He OTpbIBas OT Hero rnas gaxke Ha cekyHay. OgHaKo nocne yaayHom caenku C
KPYMHbIM KJIMEHTOM OH NMpuvobpen NyyLlunin CaIyXoBOW anrnapaT, KaKoW TosbKo 6bin B
npofaxke. Ternepb OH NpeKpacHoO csbiwan cobecegHMKa, fake eCcim He CMOTpes Ha
Hero. B cepenunHe cnenyoLwen BCTPEYN TOT XKe KJIMeHT ckasan: «TOHW, Mory 4
obpaTnuTbCca K BaM ¢ Heobbl4HOM Npocbboin? CHUMNTE, NOXKasyncTa, CBOW C/lyXOBOMN
annapaT!»

N Korpa o3apgavyeHHbI TOHM CNPOCKJI, YeM Bbl3BaHa Npocbba, KIneHT 0b6bACHW: «Ha
NMPOLU/IbIX BCTPeYax A YyBCTBOBAJI, 4TO Bbl CO MHOM, 4TO Bbl cnywaeTe n cabilunTe
MeHS. Bbl 10BUN KaXkgoe Moe C/ioBO, Bbl cMOTpenn MHe B rnia3a. A cenyac s BUXY,
4TO Bbl OTB/IeKaeTeCb Ha CBOM 3aMNnCK, Ha MO CeKpeTapLly, Ha NTUYEeK 3a OKHOM - U
1 YyBCTBYI0 ceba HEeKOM(OPTHO, NOTOMY HYTO MHe Ka)keTcs, byaTo Bbl MeHs He
cnywaeTe».

C Tex nop ToHu Bonblie He HageBas C/yXoBOoW annapaT Ha paboTy. N He noxanen ob
3TOM.

Haxke ecnm y Bac Bce B nopsaKe CO C/IyXOM - CTapanTech, YTOObl KNMEHT NOCTOSAHHO
4yBCTBOBaJI, 4TO Bbl C HUM. [ToKa3biBanTe emMy, 4TO BCe Balwie BHUMaHue
CcoCpenoTo4eHO TOJIbKO Ha HEM.

Bo-BTOpbLIX, Bbl 1 camMu nyylle CibIlLNTE KINEHTA, Jlyylle NoHMMaeTe ero, Koraa
4eCTHO CoCpeaoToYeHbl Ha HEM, C/lyLLIAeTe ero, He OTBJIEKaeTeCh, He NepebuBaeTe,
obaymbiBaeTe ero csioBa. 4To, B CBOIO 04Yepelb, BO3BpaLLaeT Hac K NepBoMy U
BTOPOMY KJlto4aM: obecneymBaeT NOHMMaHNE peasibHbIX MOTPebHOCTEN KIMeHTa 1
nossonseT nogobpaTb NpaBUJIbHbIE BOMPOCHI.



KpaTkoe pe3iome

V|CI'IOJ'Ib3yVITe 3TN TPU KJZTKOHa BO BCeEX KOMMYHUKaUNAX C NMOTEHUWNaJIbHbIMIA
nokynaTtenaMmm. BHMMaTenbHO cnyLua|7|Te 4yesioBeKa N NnokasbiBanTe eMy, 4TOo Bbl ero
cnywaeTe. CTapaVITer MOHATbL, 4HTO N 3a4€M XO4ET r|p|/|o6peCT|/| KNneHT. Ecnn
MHpopMaumMm ona NOHNMaHNA HELOCTATO4YHO, 3ajaBanNTe BCoOMoOraTesibHble BOMPOChHI.

N TonbKo nocne Toro, Kak BO3HUKJI0 MOHMMaHWNE, YTO XXe HY>KHO KJINEHTY, - MOXHO
nepexogunTb K 3Tany npeseHTaunn: «B Takom cnyydyae onTuMaibHbIM BbibOopoM Ons
Bac 6yneT... noToMy 4TO...» B npe3eHTauun obsa3aTtenbHO COOTHECUTE CBONCTBA
TOBapa WaW ycnyru ¢ TeM, 4To Bbl y3HaNM OT KJIMEHTa O €ro cuTyaumm v
noTpebHoOCTAX.

Hanpumep, BMecTO: «3apsaga baTapeu xBaTaeT Ha 12 4acoB» - CKaxuTe: «3apsaaa
baTapeun Lenovo Xl Carbon xBaTaeT Ha 12 4acos, 3TO A0JiblIe, 4eM noneT 0 Hblo-
NopKa - NOCKOJIbKY Bbl MHOIO fleTaeTe, Bbl MOXKETe CYeCTb 3TO BaXKHbIM»,

|/|CI'IOJ'Ib3yI7ITe 3TN HECJI0OXKHble TEXHUKWN N MOCMOTPUTE, KaK 3TO CKa>KeTcsa Ha Bawwunx
npoaa>kax.

MepBbI BOLWEBHLIN BONPOC

EcTb oBa BosWEDOHbLIX BONPOCA, KOTOPbIE CTOUT 3afaBaTb IOOOMY KIMEHTY.

MepBbI BOMNPOC 3a4aeTcs B Ha4Yane obuweHnsa ¢ KJIMEHTOM. TO BOMNpPOC:

- A no4yemy Bam nmeHHO cenyvac noHagobuncsa 3ToT ToBap (3Ta ycayra)?

OTBeT Ha BONPOC MO3BOJZINT MaJo-MaJIbCKM TOJIKOBOMY MpoaaBLy I'IOJJ,OGpaTb ans
3aKpbITNA CAENTKN MMEHHO T€ apPryMeHThbl, KOTOpPbIE cpa60Tar0T ona 3Toro
KOHKPETHOIro KJineHTa, a TakK>Xe NMOoHATb, KakKne eLle ToBapbl NN yCiayrm MO>XXHO
npenyioxXKnTb 3TOMY KJINEHTY.



HepeOkKo TONIbKO 3HaHMe OTBETa Ha 3TOT BOMPOC No3BosiIAeT BaM NogHATb CyMMYy 4eka
Ha 30-40 %, a 3a4acTylo 1 B ABa-Tpu pas3a.

BTopon BonwebHbIn BONpocC

BTopoii BoswwebHbI BONPOC CTOUT 3a4aBaTk MNOC/e TOro, Kak CAesika 3akpbiTa. 3To
BOMpPOC:

- Kak Bbl pymaeTe, KoMy elle 13 Bawux gpysen, Konaer uim poaCcTBeHHUKOB MOr Bbl
cenyac noHagobmnTbCa Haw ToBap (Hawa ycnyra)?

Xyglee, 4To MOXKeT C/IYYUTbLCH, - NOKynaTesib OTBETUT: «HUKOMY» nnn «He 3Hato».
Mpn HEKOTOPOM XKe Be3eHUU Bbl Nosly4nTe KOHTAKThl MOTEHUMANIbHOr0O KJIMeHTa U,
BO3MO)XXHO, cZieflaeTe ele O4HY NpoAaXky, a TO N HECKOJIbKO.

Ha4yHMTe ncnosnb30BaTb 3TN HECJIOXKHbIE COBETbI B CBOUX Mpoga>kax, yBa>kaeMbl
yuTaTenb. MonpobynTe - 1 MOTOM HaNULWINTE MHe, HAaCKOJIbKO BbipoC Baw oboporT.

Cnewka Hy>XHa n1wb Npu sosne 610X

MHorvne npogasubl U3SIUWHE TOPOMATCA cAenaTb Npoaaxky. B npnHuune, cama no
cebe pacToOpPONHOCTb NpoAasLy noJsie3Ha. Ho Korga oHa CTaHOBUTCA n30bbITOYHON, 3TO
NNLb OTMYIrMBaeT KJIMEHTOB.

MpencrtasbTe cebe, 4TO Bbl Npuwam K Bpady, noxkaaosBaancb Ha 60ab B XXUBOTE, U
Bpay, fa)ke TOJIKOM He ocMOoTpeB Bac, TyT e rosopuT: «Bce acHo! Pe3aTb!» He
BbI30BET JIN 3TO COMHEHUIN B KOMIMETEHTHOCTU Takoro Bpaya?

Ho Bpayu, No cyacTblo, cebs Tak He BeAyT. A BOT NpoAaBLbl HYacTo cnewaT
NpPenJsIoXXNTb NOTEHLNANIbHOMY KJIMEHTY CBOW TOBAp WM YCAyry, NOPON Aa)ke He



nocisiywaB, 4ero XXe 1oT XO4eT. N TeM caMbIM KJIMeHTa oTnyrmBatoT.

CornacmuTtech, ecnuv Bbl cka)keTe puenTopy Uav NponasLy MallWH, YTO XOTUTE
BOCMOJIb30BaTbCS €ro ycsyramMmu, oH rnponsseneT Ha Bac Kyaa nyyliee BnevyaTieHue,
ec/in He BpoCUTCHA YTO-TO NMpenJsiaraTh NPAMO C NMOPOra, a crnepsa 3a4acT 5-10
BOMPOCOB, YTODObI MOHATH, YTO UMEHHO BaM HY)XHO, 3aTeM BO3bMET BpeMs Ha
064yMbIBaHME UM Ha NMOUCK ONTUMAasbHOW cAeNKn Ans Bac n ToNbKO nocie 3Toro
NpPeanoXnT NOCMOTPEThL BapuaHTbl, Hauny4ywnm obpa3om oTeevatowme Bawmm
3anpocam.

bonee Toro, maxke ecsn npofasew, CJIOXKHOIo nnéo AOopororo Toeapa C I'IepBOVI Xe
dopa3sbl KJIMEHTa MOHAJ, YTO KJNEHTY NPenloXnTb, - Aa>Ke B 3TOM CJlyyae OH
npomsseneT Jiydllee BrnedatsieHne, eCii nokKa>keT NokKynaTento, 4T1o Bbl6paJ'I TOBap
Onsa Hero sagymMm4mBo, NnoTpaTuB Ha 3TO BpeEMA.

I'IpaanbHaﬂ ONNTEJIbHOCTb May3bl

MNpenctaBbTe cebe, 4TO Bbl NpULWLAM B KOMMbIOTEPHbLIN MarasuH N paccMaTpuBaeTe
NpUrasaHyBsWMnca Bam HOyTOyK. «Ha CKoIbKO YacoB xBaTaeT 3apsana baTapen?» -
cnpawwuBaeTe Bbl y npoaasua. OH 03afiayeH, OH He 3HaeT, OH obewaeT NPoBepUTbL U
yepes ABa-Tpu AHA coobwnTb Bam.

Nep>Xxy napwu, Bl bygeTe KpalHe He0BOJIbHblI TAKO HEPACTOPOMHOCTLIO MPOoAaBLa,
NMOCKOJIbKY Bbl 0XKMOan HeMealeHHOro OTBeTa.

A Tenepb npeacTaBbTe cebe ApPyryto CUTyaLuto. Bbl - KOHCY/IbTAHT MO MapKeTUHIy
NN PUHAHCOBLIN aHANIMTUK. KNNeHT noayMbIBaeT, He HaHATbL Jin eMy Bac ans
COCTABJIEHMS ANA HEero cTpaTernyeckoro niaHa. «Kak Bbl monaraeTe, Kakue waru
MHe criefyeT npeanpuHAThL A5 BbiXo4a U3 (PMHAHCOBOIO KPM3nca?» - cnpalmBaeT
OH.

Bbl 3apaHee npefnonaranaun, 4To KJANEHT 3a4acT 3TOT BOMPOC, M MOArOTOBUJINCH K
HeMmy. 1 Bbl HeMegsieHHO oTBevaeTe: «Bo-nepBbix, Bam cnegyeT... Bo-BTopbiX, A 6bl
pekoMeHAoBasn... B-TpeTbux, cTOUT nogyMmaTb 0...» OAHAKO, BMECTO TOro 4Tobbl
rnoxeannTb Bac, KNNeHT HeJ0BOJIbHO KPUBUTCSA, U B UTOre Bbl Tak 1 He nosiy4yaeTe



3akKas3.

B 4yem xe neno? EcTb nHTepecHas ocobeHHOCTb BOCNPUATUSA. B 3aBUCMMOCTK OT TOroO,
HACKOJIbKO CJIOXKEH 3a4aHHbI HaMM BOMPOC, Mbl OXKNAAEM KOPOTKON NN OJNHHON
nay3bl Ha o6 ayMmbiBaHMe oTBeTa. W okasbiBaeMcs yanBJIEHbl, @ TO U HEA0BOJIbHbI, €C/N
HaLlIW OXXUAAHUNSA He OnpaBAblBalOTCA.

Ha npocToi BoNpocC Mbl pacCYNTbIBAEM MOJIy4YUTb OTBET Ccpa3y. Ecan Mbl crnpalunBaem:
«CkoNbko ByaeT OBa nJtcC gBa», TO 0XKMAAEM OTBETa TOTYacC Xe, U, ecnnm cobeceaHNK
3alyMaeTCsl X0Tb Ha Napy CEKyHA, Mbl 3aMN0403PMM €ro B yMCTBEHHOW OTCTasIOCTW.

A BOT ecnin Mbl cripalmnBaem: «CKoNbKO ByaeT CTO WeCTbAEeCAT NATb MNJIC ABECTU
NATbAECAT BOCEMb», TO HEMEAJIEHHbIN OTBET «423» BOCMPUMEM C HELOBEPUEM U
JlaXKe MOXXeM NpeanonoXuTb, YTO YenoBek BpaKHYN Hayraa rnepsoe, YTO NPULLIIO B
ronoBy. MOCKONbKY oXXnaaem nay3sbl XoTst Obl B NATb-AECATb CEKYH[ Ha Bbl4MCIEHNA B
yme. I naxke nocne Toro, Kak Mbl NpoOBEPUM OTBET U y6eanmcs, 4HTO OH BEPHbIN,
b6yneT 6onblUOE UCKYLLEHME CKa3aTb, YTO YeJI0OBEKY NMPOCTO NOCHACTIMBUIIOCH
yrafaTb NpaBuJibHble LNGPBI.

Ho ecnn 4Yenosek NnogHMUMET rnasa K NoTosky, 6e33By4HO 3aweBennT rybamun n nnib
rnocJsie 3TOoro OTBETUT «423» - Torga Mbl C JIErKOCTbIO MOBEPUM, YTO OH U NMpasaa BCe
noacymTasn B yme.

Tak, Bonpoc o 6aTapee HoyTObyKa OTHOCUTCSA K pa3paay nerkmux. Mol npegnonaraem,
4YTO NpoAaBeL, 3HAaeT CBOW ToBap, YTO Hall BOMPOC €ro He 3aTPYOHUT - 1 MO3TOMY
oXxunpgaem bbICTpOro oTBeTa.

A BOT BONpocC 06 aHTUKPU3UCHOW CTpaTernm NnpeacTaBaseTcs 3aaBLUeMy ero
4eJsI0BEKY 3aBeI0MO CJIOXKHbIM, MO3TOMY HEMeAJIeHHbIN oTBEeT byaeT um
BOCMPUHMMATbLCS KaK MocneLllHbln, HeobayMaHHbIN. 1 NOTOMYy He Bbi3biBatoLLAIA
noBepus. «PasBe mor cobecegHNK 3@ HECKOJIbKO CEKYH[ BCE NPOAYMaTb U MPUHSATb BO
BHMMaHMe BCe HoaHCbl Moero busHeca? [a HeT, KOHeYHOo! /1 3Ha4nT, rpow LeHa ero
C/loBaM...»

N HaobopoT, Nay3a Ha pa3ayMbs (MHOrAa B HECKOJIbKO MUHYT, @ MHOM1a B HECKOJIbKO
OHen nnn ga>ke Hepesnb) NpUOacT BaweMy oTBeTy BECKOCTb, MOAHMMET €ro LLeHHOCTb



B rNia3ax KJIMeHTa.

Mo3ToMy BO BpeMsi MEPeroBopoB, KOMMEPYECKOM NMpe3eHTauUnm, KOHCyAbTauum 1 T. M.
NMeeT CMbIC/1 OLLeHUBaTb CJIOXKHOCTb BOMPOCOB. M ecnin Bonpoc npencTaBasieTcs
CJZIOXKHbBIM - He crlewunTe oTBeYaTb Ha HEro, Ja)ke ecn y Bac ecTb roTOBbLIN OTBET.
CnepBa nogymanTte, 6yneT v HeEMeaieHHbI OTBET MJIOCOM UM MUHYCOM B rla3ax
cobecengHuka? BocnpumMeT nn oH Bally roToBHOCTb OTBeYaTb HemenJsieHHo, 6e3
pa3ayMuin Kak NpusHak raybokux 3HaHUn nnm Xe, HaobopoT, KAaK MOBEPXHOCTHOCTb U
He)xenaHne BHUKaTb B AeTanun? NHol pa3 nyylle He CNeLwwnTb C OTBETOM, a CKa3aTb:
«Mbl TWAaTENbHO 3TO NPOBEPUM, MPOKOHCYIbTUPYEMCS C HALLMMUN 3KCMepTaMn 1
JanM OTBET Yepes ABEe Helenm».

Ecnn )xe Bbl npuwan co CBoOen AoOMallHen 3aroTOBKOW U Mocnewmnsn 03By4nThb ee -
KaK MUHUMYM 0B60CHYNTe Hann4me y Bac rotoBoro oteeTa: «Kak Tosibko bbina
Ha3Ha4vyeHa BCTpeya, Mbl Cpa3y NpennosioXuam, 4To Bac MoXxxeT nHTepecoBaTb 3TOT
BOMpPOC, 1 N03TOMY Halwu pebaTa nopaboTtanu Hag TeM, 4TobObl MOArOTOBUTL OTBET Ha
Hero. 1 BOT K KaKnM BbIBOAAM Mbl MpULWAN...» Torga oteeTt byaeT BbirnageTb
000CHOBaHHbIM, @ He B3ATbIM C MOTOJIKA.

KcTaTu, No TOMYy »Xe NPUHLMMY YaCcTO Ha3Ha4vyaloTCs U CPOKM Ha paboTy. Ecnuv mbl
rOBOPUM, 4TO Kakasa-To paboTa 3aMeT ABa Yaca, KJIMEHT aBTOMaTUYeCKM
npegnonaraeT, 4To 3To paboTa HeCsNIoXKHas, NyCTAKoBas U CTOUTb A0OJ/IKHA KOMENKN -
[la)xe ecsin Ha CaMOoM JeJie 3TU ABa 4Yaca Haj Hel byaeT B noTe sivua TPYAUTbCS
Lesas KoMaHaa skcnepToB. 1 HaobopoT, ecnm Mbl FOBOPUM, YTO Kakas-To paboTa
3aiMeT TpWU AHSA, OHa BOCMPUHMMaeTCs Kak 6onee c/ioXKHas - N LeHa Ha Hee MOXKET
6bITb Ha3Ha4YeHa KyAa Bbillie, [Aa)Xe eC/IN Ha CaMOM Jiesie [IBa U3 3TUX TpPex AHeMn
NOKYMEHTbI MPOBOAAT Ha MoYTe UM NPOCTO Ha MoJsike B WKady.

NMo3ToMy 6onTecb o6ecueHNTb CBOW OTBET MM CBOK PEKOMEHOALNIO CNELLKON, a
cBOt paboTy - HEGONLLLUMM CPOKOM €€ BbIMOJIHEHUS.

Jlydwine MoMeHTbl 418 nponaxk

B aTOM rnaee a xo4y noroBopuTb 06 04HOM acnekTe 60sbLWNX NPOAaK, KOTOPbIN
pefKo OCBeLLaloT B KHUraxX Uan B TPEHUHrax nponax<. Peyb naet o CBOeBpeMeHHOCTH
Bawero npepno)xxeHus, o BbiIbope MakCMMaibHO YAA4YHOr0 MOMEHTa A/ 3BOHKA,



nMcCbMa WM Oa>Xe BN3NTa K NoTeHunaJibHOMY KJINEHTY.

B >K13HW nokynaTenen 6biBaloT MOMeHThI, Hanbosiee NepcneKkTUBHbIE OIS
3aKJIlo4eHUs caesnok. Hanpumep, 3To MOMEHT, Korga KJMeHTy BrepBble NnoHagobuncs
KaKOW-TO TOBap, WK ycayra, paHee UM He BOCTPebOoBaHHbIN. DTO MPaKTUYeCKU
naeanbHbli MOMEHT AN NPoAaBLa - Ierye BCEro npojaBaTh, KOrAa NOTEHLUWabHbIN
KJIMEHT CaM aKTUBHO 3aMHTEPECOBaH B MOKYIKE.

ToMy, KakK 3PEKTUBHO OTCNIEXMNBATb 3TN CUTYALUN B XXU3HN KJIMEHTOB N KaK
obpawaTbCAa K MOTEHUMANbHOMY MOKYMNATEN0 TOYHO B HY>KHbIA MOMEHT, A Y4y Ha
CeEMMHapax No NapTM3aHCKOMY MapKEeTUHry (www
(http://www.levitas.ru/seminary).levitas (http://www.levitas.ru/seminary).ru
(http://www.levitas.ru/seminary)/seminary (http://www.levitas.ru/seminary)).

Ho ecTb 1 gpyrme xopowwme MOMEHTbI 014 3aKJlo4eHns caenku. NpencrtasbTe cebe
cUTyauuto: y HekKoen (hupMbl 3aKJIK0OHEH C NMOCTaBLMKOM Fro40BOW KOHTPAKT (Ha
peksiamy s, NN Ha NOCTaBKY HE(PTU - HE TaK Ba)XHO), CPOK KOTOPOro NCTekaeT B
cepeamnHe NIOHA. 3TO MOXXeT BbITb KOHTPaKT € BamMn nnm ¢ KoHkypeHTamun. Korga
Balwwemy npogaBuLy CTOUT BbIXOAWUTb Ha CBA3b MO MOBOAY 3aKJIOYEHUS HOBOIO
KOHTpaKTa?

MocpenCTBEHHbIV NpoAaBeL NbiTaeTCs MPOAJSINTL CBOM KOHTPaAKT N1Mbo nepexBaTuTb
KOHTPaKT KOHKYpPEHTa NPMMEpPHO Toraa, Korfa UCTeKaeT CPOK NpeablayLiero
[OroBopa - B KOHLE Mas UK Havasle UoHsA. Kak NpaBuio, 3To He O4YeHb XopoLuas
cTpaTerus.

C BbICOKOM BEPOSATHOCTbIO TaKoW nMpoaaBel, 0OHapy>XUT, 4TO y>Xe ono3gasn v 3aka3s
noctancsa 6onee pacToponHOMY KOHKYPEHTY.

Hennoxon nponasel 6yneT obwaTbCs C NOTEHUMaNbHLIM KJIMEHTOM B TE4YeHNe BCEro
roga M HaYyHeT NMeperoBopbl 0 KOHTPaKTe Ha cneayownn ron 3abnaroBpeMeHHo, Mes
3arnac BpeMeHu. Ho 3To To)Xe He ONMTUMaJibHbIN BbIXO/.



OT/NNYHbIN XXe NpoaaBeL, 3HAeT, YTo B Te4yeHne roga 6ynyt Hanbonee 6naronpusaTHble
MOMEHTbI 418 CAEJIKN, HE MPUBSA3aHHbIE HaAMPSMYI K CPOKaM npeabiayLliero
[0roBopa, a Ckopee CBsi3aHHble C 3MOLMOHaJIbHbIM COCTOSSHUEM KJIMEHTA.

MponaBanTe Ha YOHE KPYMHbIX YCNEexoB

MaTepbln NpofaseL, MocTapaeTcsa 3aK4daTbh CAeKU U NMpoaieBaTb KOHTPaKTbl Ha
hoHEe KpPYMHbIX YCNEX0B, KOTOPbIX KNNeHT aobuncsa 6narogaps Bam - B nepsyto
oyYyepenb Takon npoaaBel byaneTt obpallaTbhCa K KNMEHTY Toraa, korga ToT
MaKCMMaJlbHO O0BOJ1IeH Balwen upmon.

Bbl nan Baw NnpoayKT NOMOr N KANEHTY A0BUTLCA OT/INYHbLIX pe3ysibTaTOB, BbIUFPaTb
TeHaep, NoJYYNTb BbIFrOOHbIV 3aKa3, COKPaTUTb U34EPXKKN, 3aBOeBaTb NPECTUIKHYIO
OoTpacsieBylo NMpPemMunto, ytepeTb HOC KOHKYypeHTam? OH pag v npusHaTesieH Bam?
NWMeHHO B 3TOT MOMEHT 1 CTOUT 3aBOOUTb Pa3roBop O NMpogJjieHnn Oorosopa, o
pacLLNPEHNN COTPYAHNYECTBA UM O HOBbIX CAEJIKaX - KNNeHTY byaeT Kak
paunoHaNbHO, TaK U NCUXOJIOrNYECKN NIerko 1 KoOMOPTHO NPUHATL Balue
npennoxeHue n, HaobopoT, byaeT TAXKeNo oTKa3aTb Bam.

MpofaBanTe «Ha XOPOLUNX HOBOCTSAX»

He noaBepHynocb Takon BO3MOXXHOCTU? He Bbena. XopoLnM 3MOLMOHANIbHLIM (DOHOM
0151 KOMMep4YeCcKoro npenioXXeHnsa nocay»at Jobble no-HacToAweMy pagoCcTHbIe
HOBOCTW B XXU3HU (OUPMbI NJIN B XXN3HN PYKOBOOUTENA - faXKe eC/n Bbl He nmeeTe K
HUM HUKAKOro oTHoweHns. KpynHbin 3aka3 (hupma) nnm KpynHbin 6oHyC
(pykoBoguTens), nobena B BaXKHOM OTpac/ieBOM KOHKypce (hupma) nnm B TypHuUpe no
ronbdy (pykKoBoauTENb), YCMNELLUHbIN BbIBOA Ha PbIHOK HOBOIMO NpoaykTa (dpupma) nnu
poxaeHune pebeHka (pykoBoauTEsb) AAOT TO COCTOSIHME 3NOPUN, B KOTOPOM
ropasfo fierye NnpuHMMaTb NOJIOXKUTESIbHbIE PeLleHUs, HeXXesl 0TKa3bIBaTb.

B KkHure Mapwuo lNbto30 «KpecTHbIN oTeu» AN NpuxoaaT Ha CcBaabby Aodepun AoHa
KopfieoHe, rnaBaps CULMANIACKON Madum B Hbto-Mlopke, 4Tobbl 06paTUTLCSA K HEMY C
npocbbon o moMoLm 1 noagaep>xKe. A Korga cinyvyamHas rocTbs yanBNseTCs, NoYyemy B
TaKOW TOP>XECTBEHHbIN AEeHb OTLA HEBECTbI TO N Aes10 OTBAEKAT OT Npa3gHUYHOro
cTona, - CbiH foHa KopneoHe oTteeyvaeT: «CorsacHO CUMUNANNCKON Tpaanuunm, B TaKon
CYHaCTAMBLIA A8 CEMbU OEHb OTeL, MPOCTO He CMOXET OTKa3aTb nNpocuTtento. N Hu



oOonH cnuuniamel He ynyctmTt TaKoro LaHcCa».

MpoaaBLy, AaXKe eCc/IN OH He CULIUANEL, TOXXE HE CTOUT YNycKaTb LWaHCa obpaTuTbCs
K KJINEHTY, Korga TOT CHaCT/IuB.

MponaBanTe Ha OoWNOKAX KOHKYPEHTA

A BOT YBOOWUTb KJINEHTA Y KOHKYPEHTOB Jlyylle «Ha MJ0XUX HOBOCTSAX», Bbiragas TOT
MOMEHT, KOra KJIMeHT MakKCMMaJibHO He0BOJIEH CBOVUM HbIHELLUHUM MOCTaBLLMKOM.
Ball KOHKYpeHT noaBes rnokyrnaTens, CopBasl MOCTAaBKY, He BblAep>XaJs CPOKKU, npoaan
HeKadyeCcTBeHHbIN ToBap? OT/NYHO! NPUYNHUN KIMEHTY Cepbe3HbI MaTepuasibHbIN
nNn penyTaumoHHbIn yuwep6? Ewe ny4ywe! MIMeHHO B 3TOT MOMeHT Balwlemy npogasuy
CTOWT 3aBeCTM pa3roBop O TOM, 4TOobbl cnenyoWnin 3aKa3 bbla caenaH yxe y Bac.

Ecnm )xe KOHKYpPeHT He JaeT Takoro LaHca, NMpoAaBeL, MOXKET OTCJ/IeXXNBATb HOBOCTU
0 CaMOM KOHKypeHTe. 1 ecnm NnponcxoanT 4TO-TO HeraTueBHoe, byab To PMHAHCOBbIE
npobnembl, cyaebHbI UCK UM paccnenoBaHmne, KOHPINKT Mexay y4ypeantenamm ninm
4YTO-TO NoAobHOE, - MMEHHO 3TOT MOMEHT XOPOLLO UCMOJIb30BaTb 419 NOMNbITKK
nepexBaTUTb Y KOHKYPEHTa YacTb NOKynaTenem, MHOOPMUPYS NX 0 TEKYLLNX
npobaemax KOHKypeHTa 1 nyras ewe bonbwnmmm npobnemamm B byayuiem.

A Kakue elle XopoLine MOMEHTbI A5 MPOAJIEHNS CBOUX KOHTPAKTOB U O
nepexsaTa YYy>XUX KJINEHTOB 3HaeTe Bbl, yBa)KaeMblh YnTaTens? Muwmnte MHe Ha
agpec alex (mailto:%20alex@levitas.ru)@ (mailto:%20alex@levitas.ru)levitas
(mailto:%20alex@levitas.ru).ru (mailto:%20alex@levitas.ru)

Jlerkunii cnocob NpuATHO YAUBUTb KJINEHTA

Byay KpaTok. Ecnm Bbl [OroBOpMANCh C KJIMEHTOM O HaCOBOW BCTpeYe, a YNOXMNAUCH B
COPOK MUHYT - MpakKTuU4eckun stobon 3aHATON PYKOBOAUTESb 3TO OLLEHUT.

NHorpoa cTonT NpocuTb 3aBeaoMo 6onblie BpeMeHn, 4eM BaM HY>XHO Ha
npe3eHTauuto, - 4Tobbl 3aKOHYNTb PaHbLUE CPOKa.



He Hanpsarante KnmeHTa

O4eHb 4acTo NpofaBeLl BblHY>XAaeT NMOoTeHUMaNIbHOI0O KJIMEeHTa coBepllaTb Kakne-To
U3NNWHMEe OencTBNA, oTBe4YaTb Ha HeHY>XHble BOMNpocChbl U T. I1.

Hanpumep, HepenKo npoaaseL, B Tesie)OHHOM pa3rosBope NpocuUT NPpoanKToBaTb eMy
ajpec KJmeHTa - XoTHa Mor bbl ierko HanTu ero B «2IMNC» nnu B «dHpekce»
M NOMPOCUTb YTOYHUTb:

- Baw agpec - KpacHbIn nNpocneKkT, 24, BepHO?

Nnwn, cka)kxeMm, NnpoaaBeL, NPOCUT KJINEHTa 3arno/IHNTb KaKOW-TO CNOXKHbIN BnaHK
BMECTO TOro, 4tobbl caenaTb 3TO CaMOMY.

nun, BMecTo Toro, 4Tobbl MpUcaaTh NPAMYIO CCbIJIKY Ha HY>XHYIO CTPaHULLY CalTa,

rnopy4yaeT eé NMonNCK KJINEHTY:

- HangnTte Ha HaweM canTe CTpaHMLy CBOEro ropoaa.

OnHako 4YeM 6onblie HEKOMMOPTHLIX AN cebs n pasgparkalownx TeNoABUKEHNIA
COBEpLUAET KJIMEHT, TEM MEHbLLE eMy X04eTCA MoKynaTb. Mo3ToMy, ecsnm Bbl 4TO-TO
MO)XeTe caenaTb 3a KJIMeHTa, caesanTe 3TO CaMu.

N ny4dwe, 4T06bLI KNMEHT 3T0 BUAEN. YHTobbLI OH 3HanN, 4To Bbl caenann paboTy 3a Hero.
Torpa ¢ BbICOKON BEPOATHOCTbIO OH OyaeT Bam 6bnarogapeH.

He oTBOpa4mBanmTech K CTEHKe



[OBOPAT, 4TO CaMbll HAAEXHbIA A1 MY>KYUHbI CMOCOO NCMNOPTUTL XEHLLMHE
BreyaT/IeHUs OT CTPaCcTHOW BCTPEYN - 3TO, NOJNIYYUB CBOE, TYT XKe OTBEPHYThCH K
CTeHKe 1 3axpaneTsb.

Hepenko npoaaBubl BenyT cebs ¢ KIMEHTOM TOYHO Tak »Xe. Kak ToNbKo npogasely
NOsTy4n HaJIMYHbIE N NOANUCHL NOJA AOrOBOPOM, OH CHUTAET AEN0 CAENIaHHbIM U
«0TBOpPaAYMBaeTCA K CTeHe». He camoe Myapoe pelleHne, eCnv OH NpeanosiaraeT 4To-
nnbo NpofaBaTh 3TOMY KJIMEHTY U NO3Xe.

TOYHO TakK e, KaK My>X4uHe ny4ylie nepebopoTb eCTeCTBEHHOE XeflaHUe YCHYTb U
BMECTO 3TOro NPOsiBUTb BHUMaHME K XXeHLMHe, HawenTaTb en 4To-HUbyab HeXXHoe
Ha YWKO, pacCKa3aTb, Kakas OHa 3aMevyaTeNlbHaa N Kak OH ee nobuT - npoaasuy
CTOUT yOesINTb BHUMAHME KJINEHTY MOCJ/ie TOro, Kak caesika y)xe CoBeplueHa.
MNo3npaBnTb ero C yaadyHowm Nokyrnkon. Eule pas HanoOMHUTb, Kakne BbIroAbl TOT cebe
obecneynn. CoenaTb Napy KOMMJAMMEHTOB (@ €C/IN KJIMEHT He OAWH, TO MOXBaJINTb €ro
rnepen oKpy>XeHuem).

Takum obpa3oM Bbl ocTaBnsieTe KaMeHTa ropasao 6osiee AOBOJIbHLIM NMOKYMNKOW - Kak
TOBApPOM, Tak U COBCTBEHHO MPOLLECCOM MOKYMNKW. A 3HA4YUT, MeHbLLIE PUCK TOro, YTO
KJIMEHT NepenyMaeT 1 pa3opBeT caenky. M 6onblue BEPOSTHOCTL NMOBTOPHOWM
MOKYMKW.

YT0 HaM 1 6bI1I0 HYXKHO.

Mpegnarante KaaMbiLKNN Hai!

ApoH JlyKMaHoOB, npegnpuHuMaTenb U3 KasaxcTaHa, pacckasan MHe, Kak OH
NCMO/b3YEeT Ha CJ/I0XKHbIX MeperoBopax... KaJMbILKUA Yal.

Obcy>Xxpasa ¢ KIMEeHTOM 3aKa3 Ha peksamy B CeTun, ApoH nopow cripawimeaeT, nobuTt
NN TOT KaZMbILKUA Yal. N ecnm 4enoBeK oTBEYaeT, YTOo-Ae Chbiwan 06 3ToM Yae n o
ero uenebHbIX CBONCTBaX, HO He NpoboBasn - Ha cnefyoLLyo BCTpedy APpOH NPUHOCUT
emy 6puKeT NpeccoBaHHOro KaaMbILKOro 4as: «BoT, aTo ansa Bac, npsamo u3
AcTpaxaHu - pa3 Bbl rosopuTte, 410 He npoboBanmn». MeperoBopbl NOCsE 3TOro0 NAYT
KyOa nerye n 6bICTpo NPUXOAAT K COBEPLUEHUIO CAENKN.



[leno TyT BOBCE He B MOAKYMe - Aa U He rognTca BpukeT 4aa Ha poJib B3ATKN Npwn
obweHnn ¢ Bnagensuem brnsHeca. 3aecb cpabaTbiBaeT MEXAaHN3M, N3BECTHbIN KakK
«MpaBusio obMeHa».

«[MpaBnno obmeHa» B A€NCTBUN

ITOT MexaHM3M MHOro feT Ha3ad onmncan ncuxonor PobepT YangnHu B KHUre
«lcnxonornsa BANAHUA»: eC/in YesIOBEK caenasl Asa HaC YTO-TO XopoLllee, HaC TyT Xe
TAHET OTBEeTUTb eMy A0O6poM Ha A06p0o. ITO CBONCTBO, MO BCEN BUANMOCTU, ABNAETCS
BPOXXAEHHbIM, MOCKOJIbKY «MpaBnao obMeHa» Cyul,ecTByeT B CaMbIX Pa3HbIX
KyNnbTypaX - OT CKaHOWHABCKOW, rae cyuecTByeT NoroBopka «Tbl MHE MoYelleLlb
CMUHKY, 9 Tebe noyelwly CNUHKY», N 00 ANOHCKOW, rae CsioBa 415 Bblpa>KeHUs
bnarogapHoOCTK, aHaNor pycckoro «bosblwoe cnacnbo», LOC/IOBHO NMEPEBOAATCA KakK
«s1 Baw Oo/MmKHUK».

Korga ApoH NpUHOCUT CBOMM MNapTHepaM Mo neperosopam KasIMbILKUKW Yan, O
KOTOPOM OHW rOBOPWJIMN Ha NPOLUJION BCTpeYe, OH ABHO AenaeT Nofapok, AenaeT
[06po - 1 ero NnapTHep UCMbITbIBaeT XelaHue caenaTh A5 Hero 4To-To XopoLlee B
oTBeT. [10CKOJIbKY B 3TOT MOMEHT NAYT AesI0Bble Meperosopbl, H4yBCTBO CUMNATUN A
XenaHne oTBeTUTb Aobpom Ha Aobpo aenatoT ero 6onee CKAOHHBIM MPUHATD
npepnoxxeHuna ApoHa.

YCcTynKa - ToXXe nogapok

«MpaBunno obMeHa» paboTaeT He TOJIbKO Ha NoJapKax, HO U Ha ycTynkax. Korga aBa
4yesI0BEKA 0KA3bIBAOTCA B CUTYALMN KOH(PIMKTA UHTEPECOB, OAVH U3 HUX AenaeT
YCTYNKY - U B HOPME Y [IPYroro TOXe BO3HMKAET XeslaHne caenaTb YCTYNKY
OTBETHY!0. Pa3dyMeeTcs, U 3TOT MeXaHn3M MOryT UCMOJIb30BaTh NPOAaBLIbI.

YanavHm B CBOEN KHUIMe ONMUCbIBAE€T 3TOT TPIOK B UCMOJIHEHNM CKayToB, cobupatoLmx
AeHbrn Ha 6naroTeopuTenbHOCTb. CNepBa OHW NMpeasiaratoT aBTOpy CAeNaTb KPynHoe
no)xepTBOBaHME, a KOrga OH OTKa3blBAaeTCHA, OHN NAYT Ha YCTYMNKY, CHAMAKOT CBoe
TpeboBaHMe - N TYT XKe npeanaratoT KynuTb XoTH Obl WWokKonag. Ha 3ToT pa3 Ha
OTBETHYI0 YCTYNKY UAET aBTop, NpnobpeTaeT COBEPLUEHHO HEHYXHYIO eMy
LIOKONAAKY... U TONIbKO NOC/I€ 3TOro MOHMMAET, 4TO 3T0 Obl1 XNTPbIN CNOCob
3aCTaBUTb €ro KynuTb LWWOKONaA, KOTOPbIA OH TOYHO He Kynua bbl, ecnun 6bl 3TO



npenyjioxXeHne Wwino nepBbiM.

Mow Konnera, TpeHep No npoaakam AnekcaHap epesnuknin, B cBoen kHUre «Llikona
npofaxx. Yrto genatb, eCNn KJIMEHT He XO04eT MoKynaTb» pacCcKa3blBaeT O AaMe,
koTopas B 90-x rogax 3axogusa B oPuUChl C NpeanoxeHneMm KynmTte buneTol B TeaTp, a
Korga J1loAn oTKa3blBaJINCb, roBopuna: «Torga XxoTb MANTKY WOKOsaAa
«TeaTpasnbHbIn» KynuTel» Ha camom gene 370 6bl1 XUTPbIN X0 - 3a BCE BpeMs
paboTbl OHa He Npodana HXU ofHoro buneTa, 3aTO WOKOAAL pacXxoanacs Ha ypa.

Korga npasuio He paboTaeT

MpaBAa, UCNOJIb30BaTb 3TOT CMNocob HaA0 OCTOPOXKHO: ecnun Bbl CTONKHYNCH C
npodeccnoHaNbHbIM NeperoBopLLMKOM, NMpaBusia Urpbl MEHAOTCS. Takol YeNoBEK B
OTBET Ha Baluun yCcTynkun He CTaHeT AenaTh YCTYMNKY BCTPEYHYIO, a npeanoyTeT
NMPUHSATb 3TO KakK A0JIXKHoe 1 noTpeboBaThk OT Bac 4ONONHUTENbHbIX, ele 60nbLlnX
yCTYynoK. Ho TyT Mbl FOBOPMM 0 npodeccnoHane, Kakux MOXXHO MHOIo BCTPETUTb B
chepe npoaaxk B2B, HO Kaknx NoYTU He BbIBAaeT Cpean PO3HUYHLIX MNOKynaTenen.

Hy a Bbl, yBa)kaeMblll YnTtaTenb, rae Mmornm 6l Bol MpUMEHUTL B CBOUX MPOoAa»Kax
«MpaBnio obMeHa», coenaB NOTEHUMANIbHOMY KJMEHTY NOA4AapPOK UK YCTYNKY, 4TOObI
NOATOJIKHYTb €ro oTBeTUTb A0bpoM Ha Aobpo?

Ncnonb3ynte «npunHumn 6ynbnora»

Ecnun Bbl YuTanm KHury [>keka JlIoHOoHa «benbln KNblK», HaBepHsAKa Bam
3anoMHMAAcCh OA4Ha U3 CaMbIX APKUX rNaB, NocBsALEeHHas cobavybum 6osm.

Mocne Toro Kak benbin Knbik CTan 4eMnMoHoOM, eMy [0JIr0 He HaXo4Mn0Cb
OOCTOMHOIr0 CONepHMKa - NOKa KTO-TO He BbICTaBW Ha Bon aHrnnnckoro éynbaora.
Benbin Knblk 6pocancsa Ha 3Ty CTPaHHY Npu3eMncTyto cobaky CHOBa 1 CHOBA, KyCall
€e N 0TCKaKnBas Ha3aj HEBPEeAMMbIM, HAHEC Bpary MHOXXEeCTBO paH. 3puTensam
Ka3anocb, 4To nobepna, Kak Bcerga, bynet 3a HUM...



Ho 6ynbaor xoTen To/bKO OAHOI0 - CXBaTUTb NPOTUBHMKA 3a Fopo. M Kak TONbKO
€My 3TO yaasiocb, y benoro Knbika He 0CTaJloCb HX MaJieflero WwaHca BbipBaTbCS.
Bynboor BLENWCSA B €ro et MepTBOM XBAaTKOM, U ABOE MY>XXYMH C TPYAOM CMOIu
pa3)XaTb eMy YesoCTu.

Ka3anocb 6bl - Npy 4eM TYT Npoaaku?

PeOKnin KNMeHT nokynaeT cpasy

Kak-To pa3 Mosl aCCUCTEHTKa Npucsaia MHe CCbiiKy Ha 610r ogHOro
npeanpuHUMaTens, KOTOPbIN BO3MYLLANCSA BCAYX:

«Hanucan nucbmo JleBntacy, nonpocmnna nogpobHOCTM O ero Bble34HOM TPEHUHre
«Bbun3sHec nog nanbmoun» (podpalmoy (http://podpalmoy.ru/).ru (http://podpalmoy.ru/)).
OH npucnan nporpamMmmy, 1 eMy oTBeTuN: «Cnacnbo 3a nHgopmauuto, 8 nogyma». 1
BOT MOCJie 3TOro OT Hero NpuxoanT O4HO NMUCbMO, APYroe NMcbMo, TpeTbe MUCbMO...
OH 4TO, He MOHMMaET - A XKe Hanucan, 4y1o nogymat! Noyemy oH NpPofoO/IKaAEeT MHe
nncaTb? Pa3Be Tak MOXXHO obpallaTbhCs C KaneHTamMmn?! ECNm OH Tak HaBA34YUB C
KJIMEeHTaMun, 1 BooOLLEe He MOHMMAID, YEMY OH MOXKET MEHS HaYy4YUTb...»

S1 pnonro cMmesasncs Hafg 3TOM HAUBHOCTLIO. MNoyemy? [1a NOTOMY, YTO XOTS TPEHWUHT B
TOT pa3 6bl1 HabpaH AOCPOYHO, XOTHA Y MEHSI COTHU ThICSAY YATATENEN U ThiCAYN
YYEHUKOB - KaK Bbl iyMaeTe, CKOIbKO YeJI0OBEK 3aMnMCasINCb HA TPEHUHI U BHECN
onnaTy cpa3y nocje NepBoro nucbma?

MpaBunbHO.

Honb.

bBosiee TOro, HUKTO He 3anMcascsa u nocne BTOPOro n1ucbMa. lNepsble onaaThl Obinn
choenaHbl KIMeHTaMMn, NONYYUBLLNMU TPU NUCbMa. BONIBLUMHCTBO )Ke oTpearnposanm
Ha ndrtoe-wectoe HalrmoMnmHaHue, a KTo-TO K BOBCE Ha BOCbMOe€.



OaHuM cnoBoM, ecnum Bbl A caenan Tak, Kak npegfiiaran He3HaKOMbI COBETYUK -
TepnenuBo XAaan 6bl oTBeTa, He 6eCnoKos MOTEHUWANIbHOIO KJMEHTa NLIHWUIA pa3s, -
npoaaxk y MeHsi He 6b1110 66l BoOOLLLE.

«5l noaymato o6 3ToM 3aBTpal!»

[NlepBoe MecTo Ha KOHKYypCe MonysigpHbIX LMTaT U3 PUIbLMOB 3aHANa LnuTaTa 13
«YHeceHHbIX BeTpoM». CKapaeTT, riaBHas repouHsa uabma, roBopusia o caMbix
pa3HbIX Bewax: «9 nogymaio 06 3ToM 3aBTpa». M TOYHO Tak e MbIcnaT 99 % nogen.
B cutyauun, Kkorga Hago npuHMMaTh pelleHne, OHN OTKaAbliBaloT ero Ha 3aBTpa -
CcobCTBEHHO, MMEHHO NOTOMY LiMTaTa CTOJb NoNyAspHa.

Ecnn noTeHumanbHbIN KNNeHT obelwtaeT Bam nogymaTb, paccMoTpeTh Bawwe
npennoXxeHue, cBa3aTbCA C BaMn camocToATENbHO - BMOJIHE BO3MOXHO, YTO B 3TOT
MOMEHT OH 1 CaM BEPUT CBOUM CJloBaM. HO Ha NpakTuKe BbIXOOAMT Tak, YTO OH
OTBJIEKAETCA, MOrpy>xaeTcs B gpyrue gena un B pesysbTaTe 3abbiBaeT 0 Bawem
npeanoXXeHun.

Nnn, ecnu pelueHne HenpocToe, YenoBek obellaeT caMm cebe ob6aymaTh ero 3aBTpa. A
3aBTpa - CHOBA OTKJ/IaAblBAET Ha C/IeAYIOLWWA AeHb... I B pe3ysbTaTe pyKnN y HEro Tak
N HE 0OXOOAT A0 MOKYMKW.

CHoOBa 1 CHOBa HanoMumnHas o cebe n o CBoOEM npenno>xeHumn, Bol NogHMMaeTe WaHChI

Ha TO, YTO KJINEHT BCEe-TakKu O6,EI,YMaeT Bawe npepnnoxeHune un aonpgeT oo MOKYMKWN.

LLloknpyowasa ctaTucTuka

B cBoe BpemMsa aMepuKaHLbl MPOBOAWIN UCC/IeL0BAaHUA TOr0, Kak 3akK/4yatoTcs

CcOeNlKN Ha KpynHble cyMMbl. 1 obHapyxunn ase BeLUW.

1. Okon10 90 % nponaBLOB OCTABJIAT KJIMEHTa B NMOKoe rnocyie 3-4 nonbITOK
NpOo4aXKW.



2. Ok0510 90 % K/IMEeHTOB COoBepLUAOT KPYMHYIO MNOKYMKY Wb nocse 7-8
npennoXXeHun.

Ecnn Bbl TOpryeTe He 3a NpuiaBKoM, a 06pallanch K KAneHTam - o63BaHMBas UX Uan
coBepLUas BU3NTbI, - BaM CTOUT NpuaepxmBatbCa «nNpuHUMna bynbaora», 4Tobbl
NOAHATbL Pe3y/IbTAaTUBHOCTb CBOUX MPOAAX.

BbITb LenkuM, Kak bynbaor

Kak nssectHo, bynbOorn cnaBatcs TeM, Y4TO, BLUEMUBLLUNCL B CBOEro NPOTUBHUKA, OHU
y>Xe He OTnycKatloT ero. He 3ps BblpakeHne «bynbao)Kbsi XBaTKa» AaBHO CTasnlo
HapuuaTesibHbIM.

CobcTBEHHO, caMo Ha3BaHue nopoabl (bull dog - «bblubs cobaka») 06bsACHAETCA TeM,
4yTo 6YNbAOroB BbIBOOUIN CNeLnanbHO Ana Tpasan 6bikos: cobaka Becom 25
KWNOrpaMMoB MoOrJjia CBasnTb Bblka BECOM B TOHHY, BLEMNUBLINCb €MY B MOPAY N He
pa3xumas 3yboB A0 Tex nop, Noka Obik He ynageT Ha 3eMto oT 605 1 yCTanocTu.,

«MpnHunn 6ynbaora» B NpoAa)kax 3akJlo4aeTcs B TOM, 4Tobbl BLENUTLCS B
NnepcneKTUBHOIO NOTEHLWAaNbHOIMO KJIMEHTA M Y)Ke He OTNyCKaTb ero: 3BOHUTD,
nncaTb NUCbMA, AenaTb BU3UTbI - N TaK A0 TeX rnop, NokKa YenoBeK He CAACTCHA U He
caenaeT NnokKynky (UM noka He nonpocuT Bac 6osble ero He 6€CnoKonTb).

XopoLlen nnncTpaunen 3Toro noaxona MoXeT CNy>XuTb 6alika Nnpo MmacTepa

npopnax Nappwn KonnmHsa, KOTOPOro CApoCcuu:

- Mappwu, ecnu Tbl HAMETWUJT KaKOro-TO YesloBeEKA KaK NepCnekKTUBHOIoO KJINEHTa,
CKOJIbKO 3BOHKOB Tbhl MOXELLb MY CAeNlaTb, NpeXxae YemM oCTaBuLb AasibHenwmne
NOMNbITKN?

- DTO 3aBMCUT OT TOro, KTO 13 HaC yMpPET MNepBbIM...



Opyrasa nantocTpauns - umtaTa U3 KHUrM «Kak npoaaTb 4TO YrogHO KOMY YroaHO»
[>xo XKupapaa, KOTopbin ABnseTca abCoNOTHLIM YEMMNMOHOM MUPa Mo NpoaaXke
aBTomMobunen:

«Ecnn a7 pa3 npeanoXxun nognucatb 4OFOBOP U KINMEHT 7 pa3 noapsaa oTkasascs, s
roeopto cebe: «MoxxeT bbITb, 3TOT YeNI0BEK U BNPSAMb HE X04eT NoKyrnaTb aBTOMOobU/Ib
cerogHs. YT1obbl He 6bITb HABA34YMBbLIM, OFPaHNYYCb-Ka A elle TpeMs NonbITKaMu...»

Kak Hepenosoe obuieHre NoMoraeT geny

Kak-TO pa3 y MeHs C/IYHUNCh TSXKesble NeperoBopbl C NOTEHUMAIbHbIM KJIMEHTOM.
[JorosapuBasancb 0 KOPNOpPaTUBHOM CEMMHAPE A/ ero KOMaHAbl, HO Tak U He
croBopunnck. N y>ke Bbixogasa n3 kabmHeTa, 9 3aMeTU 3a CTEK/IOM B LWWKagy 3HAKOMYIO
OyMa)KKy: crierka BbiUuBeTLWNA nnaom «LecTb KOHTUHEHTOB» (4N TeX, KTO B TeMe -
He «P-6-K», a ewe «P6K»). N coBeplueHHO aBTOMaTU4eckn 6pocun, Bbixons:

- CembpgecaTt Tpu!

IONpeKTop AOrHaa MeHs Ha Bbixone U3 3AaHus, 3aTawmn obpaTHO B KabuHeT, Benen
cekpeTaplue 3aBapuTb Kogde, 1 eLle Yaca NonTopa Mbl NporoBopuaun. MNMpuyem ToH
pa3roBopa y>xe bbl1 COBCEM APYrUM.

Ona Tex, KTo He 3HaeT, 4To Takoe QSL-kapTo4ka u KTo Takown JYi, nodacHto. Annnom
«P6K» («PaboTan C WecTblo KOHTUHEHTaMW») BblAaBaacs LleHTpanbHbIM
paanoknybom CCCP TeM pagmnoniobutensam, KoTopble, cobpaB CBOMMUN pyKamu
NaMMoBYO paanoCTaHLMIO, YMYyOPAINCL CBSA3ATbCS C KoJIJlerammn-paaunontobutensamm
n3 EBponbl, CeBepHon AMepukn, KO>XxHo AMepunkun, Appukn, Asmm n Asctpanaunu.
Hukakoro NIHTepHeTa B Te roabl He 6b1J1I0 1 B NOMUHE, U Takas BOT caMofesibHas
paanocTaHums 6bla egUHCTBEHHbBIM criocobom obwaTbcs cBOOOAHO C NHOABMU U3
Apyrux ctpaH. Mosxe, B 2005 roay, annsiom 6bin Bo3poxkaeH Coo30M
paanontobutenen Poccun nog HadBaHMeM «P-6-K», HO 3TO y>Ke He TO - ero y>e
MO>XHO NONY4YUTb, KYNMB FOTOBYIO pagnoCTaHLUMIO B MarasuHe, 6biin 6bl geHbrun... Tak
4YTO, YBMAEB 3HAKOMbIV OMMOM, S MOHAN, YEeM yBNeKancsa Xo38MH KabuHeTa, Kkorga
elle He bbls1 BusHeCMeHOM.



A no3biBHOM JY1, KCTaTK, NpuHagnexan XycenHy nbH Tanany, kopoJsto MopoaHun, -
O4eHb MHTepeCcHOMY AAAbKe, KOTOPbIN HacTamsan, 4Tobbl cobeceHUKN Ha3bIBaIn €ro
MPOCTO MO MMeHU, MOTOMY 4YTO B 3hmnpe BCe paBHbl, @ OOHUM U3 M1aBHbIX OOCTUXEHUN
BCEWN XXU3HW CHUTa pafnOCBsA3b CO CBOEN AOMALUHEN CTaHUNMN C aMepUKaHCKUM
KOCMMYeCcKuM Kopabnem. Kak NnoToM BbISCHUNOCL, MOW cobecegHUK Obla C HUM
3HaKOM, HO BOT QSL-KapTou4Ky (paamoniobuTtenbCKnuin aHanor BUSUTHOW KapTOYKN,
KOTOPbIMU NPUHATO 0OMEHMBATLCA MO MOYTe Nocae NepBoro 3HaKOMCTBa B aupe)
NMOJly4YUTb TaK U HE CMOI - COBETCKas no4yTa, NOX0oxXKe, He NponycTuia KOHBepPT C
TUCHEHOM 30/10TOM KOPOHOM 1 0bpaTHbIM agpecoMm: «MoppaHusa, AMMaH, Ero
KoponieBCcKOMYy BennyecTtBy»...

A Kopa «73» O3Ha4YaeT B JIEKCMKOHe paanonobutenen 4To-to Bpoae «[o cenpgaHusa n
BCcero gobporo!» Tak 4To, yC/bllwaB 3TN CQI0BA, ANPEKTOP HEOXKNOAHHO 0ODHapy>Xun,
4YTO «Mbl C HAM OLHON KPOBMU». YTO, Kak Bbl MOHMMaeTe, He MOrJiI0 He MOBANATb Ha
OTHOLIEHMEe KO MHe. VI na)ke Korga BbIACHWUI0Cb, YTO 1 HE A0OPOC A0 TOro YPOBHS
KPYTM3HbI, KOr4a rnosyyatloT cO6CTBEHHbIE NO3bIBHbIE, @ paboTan nnLb C
KOJNIIEKTUBHON CTaHUWen Bo [lBopue NMOHEPOB (MpUYeM C TeX MOP NPOLLUIO Tak MHOIO
NIEeT, 4TO 9 U NO3bIBHOW-TO BCNOMHUTbL 3aTPYOHAIOCh) - OTHOLLEHNE KO MHE BCE paBHO
oCTafioCcb ropasao 6onee TensbiM, 4eM B HaYyasle 3HAKOMCTBa.

Bokcepckune Kynakm n TesibHALWKa nog Nnna)Xakom Brioni

C opyrum 4esioBEKOM, BNlafesibL,eM permoHalbHON CeTN CynepMapKeToB, MHe Korga-
TO yAan0Cb HaWTM OBLLMIA A3bIK NOC/Ie TOro, Kak 1 NMOUHTEpPEeCcoBasiCs, He 3aHMMasICS
I OH BOKCOM - HEKOTOpPbIE XapaKTepHble ABMXEHNS Y BbIBLLUMX BOKCEpOB OCTalOTCA U
yepes 20 neT nocse yxoda C puHra. 4 yragan, n ganbHenwee obuieHmne ¢ aTum
yenoBekoM 6b1s10 BECbMa TEM/bIM.

A OJHOMY 13 MOUX KJINEHTOB YAa/10Cb C MOEN NOMOLLbIO NONYHYUTb KPYMHbIN
KOHTPaKT, 0 KOTOPOM OH Me4YTaJl HECKOJIbKO NneT, bnarogaps ToMy, 4TO CBOEMY
MnoTeHUWaNbHOMY KJIMEHTY OH OTNpaBua NUCbMO C NMo3apassieHneM He ¢ HoBbIM rogom
N OaXke He C AHEM POXKOEeHUs - a C AHEM AeCaHTHUKA. busHecMeHa 13 4ncna «geten
naan Bacu», nobbiBaBllero B cepeanHe 80-x B ApraHMCTaHe 1 0o CMX Nop
BbIXOOALLEro B aBrycte Ha yauuy npoopatb: «CnaBa MaprenoBy!» - 06bl4HO
no3gpaBnsaam € 3TUM Npa3fHUKOM TOJIbKO BbIBLUME COCNYXKMBLUbI. TaK 4TO, MOAYYMB C



KYpPbepoM Nno3apaBieHne oT HE3HAKOMbIX JII0AEN, OH TYT »Xe CBSA3anCsi C HAMU JINYHO,
4T0OblI MOMHTEPECOBATLCSA, KTO 3TO BoobLLe eMy Hanucan, NOTOM NMpuraacu
noobuwaTbCcsi, NOTOM 06LLEHME 3aTAHYNOCh...

OTKpoOWTe rnasa, OCMOTPUTECH BOKPYT!

K 4eMy 4 BCe 3TO paccka3biBato? Korga Bbl cobupaeTech Ha neperoBopsbl C
noTeHUWanbHbIM KJINEHTOM, MOCTaBLWMUKOM, KPEAUTOPOM UM NAPTHEPOM - UMeeT
CMbICJT1 MOMHUTb, YTO 3TO HE TOJIbKO KOHTAKT npegnpuHuMaTens
npennpuHMMaTenem, HO N YesioBeEKa C YenoBeKOM. M 4To ecnim Bbl ¢ cobeceaHnkom
HangeTe obLWmMM A3bIK Kak Noaun, TO U Kak busHecmeHam Bam byneT Kyna nerye
0OroBOPUTHLCS.

Mo3ToMy He 3aKJIMHMBAWTECb TONIbKO Ha 3ajaye, KoTopas npmeena Bac Ha
neperosopbl. OTKPONTE rnasa, NOCMOTpUTE Ha cobeceaHnKa, NOCMOTPUTE MO
CTOpPOHaM - BMOJIHE BO3MO>XHO, 4TO Bbl 3aMeTnTe 4YTO-TO, YTO MO3BOJINT BaM
MOroBOPUTb HE TOJILKO O KpeauTax N NOCTaBKax, HO N Ha KaKylo-TO AaJIEKYt0 OT
busHeca, HO Ban3skyto Bam oboum Temy.

Hy a ecnn Bbl He U3 NeHUBLIX, TO Neped BU3NTOM K Ba)KHOMY ON151 Bac yenoseky
noTpaTbTe YeTBEepPTb Yaca Ha To, 4ToOblI NONCKaTb MHOPMaL IO 0 HEM B IHTepHeTe.

(Naguwb, NOABATCA TeMbl ONA pa3rosopa.

B npogosxeHne TeMsbl

A BOT 4YTO NULLET Ha TeMY HeAeloBOro obLeHna ¢ 4enoBbiMU N0aAbMU ANekcaHap
[lepeBULIKUI - HaBEpPHOE, JYHLIMIA U3 PYCCKOS3bIYHbIX TPEHEPOB MO NPoAarkaM U
neperoBopam:

«He Ba)HO, rae 3To NPOUCXOAUT - B peasibHbIX MepPeroBopax WUan Ha TpeHuHre. U
fla)xe He 0cobeHHO Ba)XKHO, ABASIETCS JIN 3TOT Pa3roBOp KOMMEPYECKMM,
ANMIOMaTUYECKUM MW NpencTaBasieT HaM MHOe peMecsio.



BoT B Xxo4e pa3rosopa OMMOHEHT Ciy4anHo o6bpoHunn pa3sy: «Mon 3HaKOMbI aKTUBHO
3aHMMaeTcs Bawwum 6musHecom...»

Mbl Ha Takue cnoBa He o6paT|/|n|/| HUKaKOro BHMMaHume, N JInwb CnyCcTtd Heaesto K HaM
3arnidHdyn 10T CaMbl 3HAKOMbIN - cnegoBaTeNb MO 0CO00 Ba)KHbIM AefiaM...

Nnn Mbl NpnBETCTBOBANIN KNMEHTA N YTOYHUAN - «/BaH AHOpeeBuny?» OH Bbogpo
noaTesepaunn: «Tak To4HO!» Ho Torga HUMKaKoro pa3sutusa Takon BOPOC He nosy4du.

Nnn - KNnneHT oTcuaen BeCb Ppa3roBOp O4eHb NPSMO U HENOABWXXHO. [laXke He CHUMan
YepHbIX 04KOB. /I TONbKO yXxoas, Mbl 0O6BHaPY>XNN, YTO OH HE3PSAYMNA.

He o4eHb Ba>XHO, 4TO MMEHHO MPON30LLJI0. DTO MOXKET ObITb BCe, 4TO yrogHo.

[donycTnMm, Ha cTeHe B ero kabnHeTe BuCcena cTapas penpoaykumsa ¢ nopTpeToMm
AmMyHAaceHa. inu B ananore oH npounTtuposan CyHb-L3bl. Wnun, yrowas Hac Yaem, OH
npepnnoxun: «bepute Punm>xxaHkKy» - 1 cpasy NonpaBuaca: «To eCTb YalkKky!»

Nnn BMecCcTo KanbKynaTopa opynosa JorapumMmnyeckon JTIMHEenKon.

Nnwn, BbiroBapmneasa agpec, oH ¢ 0cobbiM rpaccupoBaHmem npounsHec: «Ctarbin ArbaT.
Kak ctarbihn MoHMarTr...»

nu, Korga u3 cTtaporo pagvonpueMHuKa OOHEC/INCb TUXme akkopabl Busbopa, Bopyr
LIANOBAMBO U YNbIOYNBO MOrpo3n HaM nasibLeM, TeEM CaMbIM NPOCS MUKPOMay3y...

CoBCEM He Ba)HO, YTO NMPOMCXOAMI0 Ha caMoM aene. Ho Bellb 3HAaKOMbl BaM Takue
pa3roBopHble packsanbl, B KOTOPbIX 6aronaps BCero ogHoMy akTy, 04HOMY CJ/IOBY
nnn ero ocobomy ygapeHuto, a MHoOrga vilb 0AHUM XKEeCTOM UK O4HMUM 3/1IEMEHTOM
NHTEepbepa YeN0BEK HEOXXNAAHHO OTKPbIBAETCA HaM C COBEpPLUEHHO HE3HAKOMOM U
04€eHb HEOXXNOAHHOW CTOPOHbI?

DTUX 3HAKOB U CUTHANI0B MUJIINOHBI. [lepedncnsaTe MoXKHO beckoHe4yHo. Ho 6rnaropaps
OOHOW CyLLEN Menoyun Tbl B OTHOLLIEHUAX N B pa3roBope byaTo 66l nepexoanulb B
KaKoe-TO MHOE N3MEPEHME...



MAaTHaouaTb NeT NoApan Ha TPEeHUHrax KO MHe 3a CTOJ1 cagAaTCa UrPOKK N3 CoCTaBa
y4yebHbIX rpynn. Ho oHM npoaatoT COBCEM He MHe! MeHS OHUN YyNPSAMO HE XOTAT HU
BUAETb, HX CAblllaTh.

Bam He cTpawHo, 4TO Bawm npofasubl TOYHO TakXe BeayT ceba n ¢ caMmbiMu
MHoroobelwawmmn knmeHtTamn?.. OHM He HauesieHbl 3TOo BUAeTb. MIM fo cux nop
HWKTO He pacCcKa3asl 0 TOM, YTO 3TO YBUAETb Ba>XHO N 4TO 3TO BUAETb MOXXHO U
HY>XHO!

Bbl HAKOr 1a UM HE FOBOPWUJIN O TOM, YTO BCE 3TO HabMOAEHME 3a NHBIMY
OTPAXKEHUSAMU N U3MEPEHUSMU - HOPMaAJIbHAsA U HEOTbeMJIEMAs YacTb TON 0ObLIYHON U
6yaHMYHON paboThl, 32 KOTOPYIO OHW PErysSiPHO Noay4atloT 3apnnaTy?

MocnewnTte nm 06 3ToM ckasaTb! A To 3apniaTy NaaTuUTb ByaeT HeYyem».

Ypoku BocTo4HOro 6asapa

Bo BpeMa MOMX BOCTOYHbLIX MyTeLwwecTBUN - Kak Mo cTpaHaMm A3un Bpoae TaunaHga,
MbsAHMbI U Kamboa>xn, Tak n no BocToKy MycysibMaHCKOMYy, no ErnnTy, Typuwun,
NopaaHum n T. 4. - 1 NOCTOAHHO OTMeYasi, HACKONIbKO paboTa NpoaaBLIOB Ha
BOCTOYHOM H6a3ape nan B BOCTOYHOW SlaBKe OT/INYaeTCsa OT TOro, Kak AenCTBYIOT
npogasubl B Poccuun, Ha YKpanHe nnu, K npumMmepy, B benapycwu.

N B 3TOM rnaee 1 Xo4y paccka3aTb O HECKOJIbKUX BeLLaX, KOTOPbIM MOXKHO Hay4YnUTbCSA
Ha BOCTO4YHOM ba3ape.

Ypok Ne 1: NHMUMaTMBaA B KOHTaKTe

Ecnuv Bbl 6b1Bann Ha BocToke, To Bbl HaBepHsKa 3aMeydanu, 4To npogaseLl, He CUANT B
Maras3uHe N He XAEeT, NoKa 3anaeT KJANEHT. TUNNYHbLIN apabCKun nnn TypeukKuni

NaBOYHUK, €CNIN OH TOJIbKO HE 3aHAT 06CNy>XMBaHMEM NoKynaTens, CUANT CHapyXu, y
ABepen cBoen NaBKu, NbeT Yal uian YepHbI Kode 1 3a3biBaeT MPOXOXKNX 3arnsHyTb K
Hemy. B Kambog>ke Bogntenn TyK-TyKOB (MOTOLUMKAIOB C NPULLENOM A1 MacCa)KNpPOB)
He XXAYT, NOKa UX OKJIMKHYT, @ caMn NoAX0o4AT K JII0AAM, BbIXOAAWNM U3 Mara3smHOB U



pecTopaHoB, C BONPOCOM: «Hy>XHO Takcu nNpsaMo cendac?» B TannaHae OeByLUKN N3
MaCCa>XHbIX CaJIOHOB CUOAT Ha KpblJibLe N NpUriawalT NpoxXoaswmx MUMMo loaen Ha
Macca)k, a Ha cly4amn, eCcsi OHMN He 3HAIT MHOCTPAHHOIO A3blKa, Y HUX Mo pyKoun
eCcTb Tabnn4kum Ha 3-5 A3blkax C pacUueHKaMn Ha Maccax.

A ecnu MacCa>KHbI CasloH PacnoJIoXKeH B KAKOM-HNOyAb HEMPOXOAHOM repeyJike -
He3aHATble MaCCa)XUCTKN BbIXOOAT Ha DAM>XKanLwnin nepekpecToK C JILHOW ynLen.
NHoM pa3 MOXXHO yBUAETb, Kak Ha Bbe3e B Nepeysiok CTOAT AeBYLKN U3 4-5
MacCCa>XHbIX CaJIOHOB C NMpenckypaHTamMu: «Tanckum maccax<: 300 6aT 3a 4ac. Maccax
c macsnoM: 400 6aT 3a 4ac. Maccax Hor: 100 6aT 3a nonyaca».

A Kak BepeT cebs TUNUYHbIN POCCUMNCKUN Npoaasey? CMAWT 3a NPUIABKOM N B
NIydLWEM cyYae XAeT, Korga nokynaTtesnb 3arasaHeT B Mara3nH. 3a4acTyto OH
OCTaeTCsd cuaeTb AaXke rnocsie Toro, Kak KJMEeHT Bowes, 0XXngas, noka ToT NepBbiM
obpaTnTCsa K HEMY. YONBUTENBLHO 1N, 4TO NPOAaXKN HE pacTyT?

Y10 MOXHO caenaTb? HayunTb Bawmnx nponasuoB caMUM MCKaTb KOHTaKTa C
KnaMeHTaMmun. Hanpumep, oonH U3 MOUX YYEHUKOB, BajesneL, AByX ceTen
CTpOUTEJsIbHbIX Mara3nHoB B [10BOJI>Kbe, BOCMNOJ1b30BaJICA MOMMN COBETaMU - N NOAHSA
060poT Ha MnNMOHbI pybrien npu 3aTpaTax B 7 ThicAY pybnen B Mmecsil. YBepeH, Bbl
ToXe MoxxeTe fobutbcs noaobHoro pesynbTaTa.

Ypok Ne 2: YcTynaTb, HO He B LeHe

Kak Bbl HaBepHsIKa 3HaeTe, TOProBLbl Ha PblHKAaX, FAe OCHOBHYIO MacCy noceTuTenemn
COCTaBNSAOT TYPUCTbI, HEPEAKO HAa3blBAOT 3aBbILUEHHYIO LieHY. IHOrAa 3aBbILLEHHYIO B
TpuU-YeTblipe pa3a, U NoYTK BCeraa - XxoTs 6bl B NonTopa. Ho MOCKONIbKY TYPUCTbI TOXE
3HAKOMbI C 3TO XUTPOCTbIO, Aasiblie 06bl4HO HAYMHAETCS TOPr C 3aKaTbiBaHMEM rnas,
Kpukamu: «Tbl CyMacliegwmin!» - n T. n.

3abaBHO, 4TO Qake N an C BbICOKMMN A0X0O4aMN HEPEOAKO a3apPTHO U camMo3abBeHHO
TOPryTCs U3-3a CMELHbIX CYMM. Bugann Korga-Hmbyab 40a1apoBOro MUASIMOHEPA,
nbiTatowerocsa coOnTb UeHy Tanckoro Takcucta ¢ 70 oo 50 pybnen?



N TyT cTOUT 06paTUTh BHMMaHME BOT Ha KAaKOW HI0AHC: ec/in BOCTOYHbIV TOproBel,
NnpoAaeT Bellyn, KOTopble NMOKYMatoTCcs Mo ogHON (HanpuMmep, nNaaTbe UK NoNeT Ha
BO34YLUHOM LUApe), OH Ha4YMHaEeT yCTynaTb Mo LeHe. Ho Koraa peyb 3axXoAuT o
ToBape, KOTopbi 6epyT Ha BEC UM MOKYMaT CPa3y HECKOJIbKO LUTYK, BOCTOYHbIN
TOproBeL, 3a4acTyl0 UCMONb3yeT COBCEM APYryio TaKTUKY.

BmMecTo Toro 4tobbl ycTynaTb Mo LeHe, OH Ha4YMHaeT yCTynaTb N0 KOJINYECTBY.
MpepnnaraeT 3a Te Xe geHbrn - 6bonble ToBapa. He Knnorpamm 3a gonnap, a noaTopa
Knnorpamma 3a gonnap. He Tpun wtykn 3a 7 eBpo, a 4YeTbipe. VI Tak nanee.

Bbl MO)KeTe CKa3aTb, 4TO 3TO BCE paBHO CKMAKA, N Aaxke byaeTe npasbl - HO CKNAKa
TYT Xe KoMneHcupyeTcsa ysenmvyeHmnem obopoTa. Ecam 66l npogasew, ycTynua no
LLeHe, oH bbl Npofan oAUH KMIorpamMm He 3a gosnap, a 3a $0,66 - n Bce paBHO
nony4mn el npubbinb. Ho, yCTynNnnB BMECTO 3TOro rno obbemy v Npenioxkmse NosaTopa
KusorpamMmma 3a AoJulap, oH npogas no Tom xe ueHe B $0,66 He oguH KKUorpamm, a
MosITOpa - 3HAYMUT, N ero 4Ynctasa Nnpubbisib 0Ka3anacb B NOATOPa pa3a Bbille.

MooymanTe, roe MoXeTe UCMO0JIb30BaThb 3TY CTPATEruo Bbl, yBa)KaeMblil YuTaTeNb?
Moackaxky, 4To 0COBEHHO XOpPOoLLO OHa paboTaeT B KOPNOPaTUBHLIX MPOAaXKax.

Ypok Ne 3: He oTmaBaTh coavy

NMokynaTenb peako BpyyYaeT NpoAaBLy Ha PbIHKE TOYHYID CYMMY - Yalle TOMy
npuxognTcsa faBaTb caadvy. N MHOrMe yuwiniblie TOpProeubl AenatoT BCe 4ONYyCTUMOe,
4TOObl HE BbIMyCKaTb y>Xe& NOJly4YeHHble OeHbrn U3 pykK. lNogknagbiBatoT eLle ToBap B
NnakeT, NPOTArMBalOT ewe oaHy-ABe WTYKN TOBapa, npeasaratoT ONOJIHUTENbHbIe
ToBapsbl... 1 TeM caMbIM yBenIM4MBaET CBOW CPeaHNIN YeK.

O TOM, KaK 3TOT NPUEM MOXXHO UCMOJIb30BaTb B PO3HMNYHOI TOProBJie, s O4EeHb
noapobHo nNucan B cBoen kKHUre «bonblie aeHer oT Bawero 6u3Heca» B riaBe
«OX0TUMCSA 3a coayven», Tak 4To He byay NOBTOPSATbCA 3AeChb. CKa)ky NpPOCTO: 3TO
OT/INYHO paboTaeT - 1 N03BOJISET NOAHATL Bawmn npoaa>km Boobuie 6e3 3aTparT.

Ypok Ne 4: He oTCTynaTb U He caoaBaTbCA



BONIbLWIMHCTBO POCCMNCKUX NMpoaaBLoB paboTaloT 40 NepBOro oTkasa. «Xoturte? Het?
Hy n nagHo...» N pake 41o-To ymyapsatoTCA TakuMm obpa3om npofdaBaTb. XOTH 4
nogo3pesato, 4TO BEHOUHIOBbIN aBTOMAT Ha UX MecTe caenan bbl owyTmmMo 6onbLlyto

BbIPYUKY.

Ho npo6osann nu Bbl Korga-Hnbyab 0TKa3aTbCA OT NPEAsIOKEHNA ernneTCcKoro nan
kKambog>xmnckoro Toprosua? OH He pearvpyeTt Ha «HeT» 1 ynopHO nNpofosixkaeTt
npepnaratb Bam cBon ToBap. OH cnocobeH Bbiaep»XaTb U NATb, U A€CATb, U ABaAUATb
OTKa30B - MOKa Yy Hero octaeTcsa X0Tb Masienwas Hagexxaa coenatb npoaaxy. Kak Bbl
aymaeTe, yBenm4mBaeT Sin 3TO ero npmbbinb? MoxxeTe bbiTb YBEPEHDLI, 4TO Aa.

DTy rnaBy s nucan B Kambonyxe, cmas 3a CTOJIMKOM B pecTopaHe Ha o3epe ToHnecarn.
B HECKOJIbKMX LLIAarax OT MeHs BbeTHAaMCKMin pebeHOoK C MMTOHOM B pyKax npeanaran
rocTaM pecTopaHa coTorpadmpoBaTbCs 3a A0JIAp C ero 3meei. NMpuMepHo Ha
NATUAECATLIA pa3 OHW COAJNCD.

KoHeuHo, 3a npenenamu apabckoro 6asapa UaM BbeTHAMCKO AepeBHU Takas
HACTOMYMBOCTb MOXET ObITb HE 04eHb YMeCTHOW. HO NpuBbIYKa Aep>KaTb yaap u He
COaBaTbCA AaXke Mocjie HeCKOJIbKMX 0TKa30B, 6e3yc/ioBHO, NogHUMeT
pe3ynbTaTUBHOCTL Ballnx NpoaaBLoB.

Ypok Ne 5: Tmbkasa HaCTOM4YMBOCTb

C Apyron cTopoHbl, 6onee Myapble BOCTOYHbIE TOProBLbI MPUCAYLUMBAOTCS K 0TKa3aM
KJIMEHTa 1 BCe BPEMS npeasaraloT eMy YTO-TO HOoBoe. Llenb ocTaeTcsa npexxHen -
caoenaTb NPoAaXky M MoSIOXKUTb AEHbI M MOKyNnaTeNs B KacCy, - HO BOT NyTb K HEN
MEHSeTCs NPSMO Ha xonay.

He xoTuTe wTaHbl? NpuMepbTe niaTtbe. He HpaBATCA OTKPLITKU? BOT AUCK C
My3blkon. He nobute octpoe? MNMonpobyinTte kpeBeTok. CAnwkoMm goporo? BoT aABa Ha
posnap...

Taknm obpa3om Npofasel, He AaeT MoKynaTesto NPOCTO 0TKa3aTbCA U YATU, OH BCE
BPeMS Mepekslo4aeT ero BHUMMaHMe Ha HOBbI TOBap U NpU 3TOM Y4YUTbIBaeT
npenblayLine aprymeHTbl, CTapascb nogobpaTb HOBbIA TOBAP NOA HUX. 3a4aCTylo He
BTOpas, Tak TPETbSA UM YeTBepTas NOMbiTKa OKa3blBAa€TCA YCMNELHON.



HekoTopble BOCTOYHbIE NpoaasBLbl paboTaloT ga>ke CO CMEHON MOTUBALUN K NMOKYMKe.
Ecnu Bbl HE XOTUTE KYNMUTb MOTOMY, YTO KPacuBO, KyrnnTe noTomy, 4To geweso. He
XOTUTE NoKynaTb And cebs - KynuTe B NOAAPOK, 3TO »Ke YHUKAJIbHbIN CyBEHUP U3
O>KyHrnen. Bam Boobuie He Hy)XeH 3TOT ToBap - a Bbl 3HaeTe, 410 30 % OT Npoaax
nOoyT Ha NOMOLWb AeTsaM-UHBanngam? He xotute nokynaTb Boobuie - XoTs 6bl
MoXXepTBYNTE NATb A0JJIAPOB Ha XpaM.

A ymetoT v Bawm npoaaBLubl, yBa)KaeMblil YATaTENb, UCNOJIb30BaTb 3TOT NMOAX0A U
OTBeYaTb Ha OTKa3 KJIMEeHTa APYrnum npeasoxxeHnem?

Ypok Ne 6: ByabTe spkum, gobnsantecb NOHMMaHUS

HepeOKo BOCTO4YHbIV NpoaaBeL, He 3HaeT Ha A3blke NMoKyrnaTens HU csioBa. Ho n 3To He
MewaeT emy npogasaTb! OH ByaeT NPOU3HOCUTL pPeyn Ha HEMOHATHOM BaMm fA3bike, HO
C O4eHb ybeanTesnbHbIMU MHTOHAUMAMU, ByoeT aKTUBHO XXECTUKYJIMPOBaTb, Kak B
TeaTpe 04HOro akTepa. ToBap pa3BepHYT, CYHYT BaMm B pyku, NoOKa>KyT B AENCTBUN,
AanyT NoHOXaTb, MOTPOraTh, NoNpoboBaTh, YCTPOAT Lenoe woy ¢ obamBaHnemM Boaomnm
UKW NOOXXUraHUeM Ha CBeYKe... b Obl Bbl BNe4YaTANANCE U MOHSAIN, KAKOW 3TO
3aMevaTesibHbIN U HY>XHbIW TOBap.

HenaBHO A 3arnsHyNn B YalHbIA MarasuH4Ynk psaaom C KadenpasbHbiMm cobopom B
TapparoHe, HebobWOM ncnaHckoM ropoae 6,113 bapcesnoHbl, - faMa-NpoaasLmUa He
3HaJla HYW eAMHOr o CQ10Ba Ha PYCCKOM, aHI JIMMCKOM WU Ha MBPUTE, HO NMpu 3TOM OHa
BMOJIHe yCrnewHo npogana MHe 4asd Ha 50 ¢ nnwHmMM eBpo u ewle ase baHku Mena un
MEpPHYI0 NNOXKe4YKY [AJ19 3aBapKu B npuaady.

Tak nn BenyT cebsa poccmnckme npopaBLbl? 9 4acTo BUXKY, KaK OHU MPUBbLIYHO ThI4yT
najibLeM B NOJIKY 1 rOBOpPAT: «BoT, BMAMUTE, TYT HanucaHo...» XoTsA ecnuv 6bl OHN BEN
cebsa Tak e ApKO, Kak JlaBOYHNKM Ha BOCTOYHOM Basape, To gobunmce 6bl ropasno
60/bLINX YCNEXOB B NpoAarkax.

B rnaBe «Kak npogaBLy TPEeHMPOBaTb BbIPAa3nTENbLHOCTb>» s NPeanoXy Bam npoctoe
yrpa>KHeHne, KOTOPOoe NOMOXXET Pa3BUTb apTUCTU3M, aKTUBHEE AEMOHCTPUPOBATL
TOBap, UrPaTb UHTOHALMAMMN, XKECTaMN U MUMUKOW - YTO onpeaesieHHo NonaeT Ha
Nnosib3y NpoJaXkam.



Ypok Ne 7: [ToBOpUTE Ha A3blKe KJIMeHTa

Ecnn TypucTbl N3 TOW UM MHOW CTPaHbl 4aCTO NoceLwarT BOCTOYHbIN PbIHOK - O4eHb
CKOpPO NOYTKU BCE NPOAaBLbl Bblyd4aT XOTSA Obl HECKOJIbKO AECATKOB CJI0B Ha A3blKe
3TON CTpPaHbl, 4T0bbI TaknM obpa3om NOAHATL CBOM Npodaku. [lake cyfaHCKUN Herp
MPEKAOHHbIX FOA0B, TOPryLWMn cyseHUpaMmn 6am3 Ingeneson balHm, Bbly4nn
PYCCKUIN TOJIBKO 3@ TO, 4TO POCCUNCKNE TYPUCTbI OXOTHEE NOKYNalT Y Hero bpesiokn
N 3HAYKWN, KOrAa OH roBopuT: «Tpu WITYKa Ca OAWH €BpO, ToBapucy!» - a He webeveT
no-paHLy3CKW.

MpobreMa MHOMMX POCCUNCKNX KOMMNAHUIA B TOM, YTO, XOTSA U NMpoAaBLbl, U KJINEHTbI
FOBOPSAT MO-PYCCKU, A3bIK Mpogasua 60NbLLNHCTBY KJIMEHTOB HE NMOHATEH. «Y
KOHKYPEHTOB rnpoLecc agmabatu4eckmn, a Mbl UCNOJIb3yeM Kackapg budypkaumnin»,
«[MpepnaraemMm NOAKJOYEHNE MO BbiAESIEHHON MegHOW nape, CKOMMYTUPOBaHHOW B
Kpocce», «Hally KpacKy OT/iIn4aeT BbICOKAs aAresns n HM3Koe anbbepno», «3T10
NOKPbITME CHMXXaeT ypoBeHb WwyMa Ha 20 geunben», «Y 3Toro Komnetotepa
CUCTEMHbIN OUCK TBEPAOTENbHbIN» - CKONIbKO pa3 Bbl cTasnkmMBaancb ¢ Nog06HbIMY
penavkamu npoaasLa 1 3acTbiBaZiM B HEOOYMEHUN: YTO XKe OH nMen B Buay?

Mpnyem ecnn KNAMEHT He MOHMMaEeT NpoAaBLa - MoXeTe 6bITb YBEPEHbI, YTO 3TO
npobnema Bawa, a He KnneHTa. MNo3ToMy cTapanTechb, 4Tobbl Bawwin npoaasLbl
roOBOPWUAM Ha A3blKe, MOHATHOM MOKYyMaTesto.

Ypok Ne 8: Hnkorga He obuxanTecb Ha OTKas

HakoHel, ecnm noceTuTeNb MPOBes B SlaBKe MNosivaca, Aa Tak HNUYero n He Kynusa, nam
eCNn TYPUCT Aaxke nocJse NATW NonbITOK 0TKa3asicsa NoKynaTb AYyA0YKY 3a Aos1ap
NN B3ATb TAaKCK [0 FOCTUHWULbI - BOCTOYHbIN TOProBeL, He obu)xaeTcs Ha Hero. Nnu
KakK MMHUMYM He NMoka3bliBaeT cBoen o0bunabl. [oTOMYy 4TO MOHUMAET: eC/IM YEJIOBEK He
KYMWUa cenyac, eMy MOXKHO XoTs Bbl NpennoXXnTb 3aiTn 3aBTpa, Nocse3aBTpa,
BCTPETUTb €ro U3 roCTUHMLbI UK NMPOBOANTL B asponopT... U, rnaanwe, byneT Tebe
NpubbINb. A BOT eC/i Thl MOKaXKeLlb Ye0BEKY CBOE HEel0BOJIbCTBO, OH Y>XKe TOYHO
Hn4yero y Tebsi He KynuT - HU CenYac, HXU NoToM. VI opyrum oTCoBETYET.



HepBHble KNEeTKWU, KakK U3BECTHO, CTOUT nobepeyb. BOCTOYHbIN TOProBeL, 3apaHee
MOHUMAET, 4TO ero xaeT 6onblie 0TKa30B, YEM NPOAaXK, N NOITOMY He NpPpUHUMaeT
O0TKa3bl KaK 4YTO-TO JIN4YHOE, @ OTHOCUTCH K HUM CKopee KaK K nepemMeHe norogbl. OH
06bI4HO 1 BNpaBay He obmKaeTcsa Ha NoceTUTens 3a oTkas. He Kkynun 3ToT, u 6or ¢
HUM, KynuT ApYron. Mo3ToMy y BOCTOYHbIX TOProBLEB He HacTynaeT
npoceccrnoHanbHOE BbiropaHue, Kak y NX POCCUNCKUX Kosiler, A9 HUX 3TO
npogeccnsa Ha BCHO XXU3Hb.

NTak, 4To Xe nenaTtb?

MOHATHO, 4TO NPEBPATUTb CMNOKONHbIN COBPEMEHHbLIN Mara3mH Uin oOuc B BOCTOYHbIN
6a3ap BaM BpAL M yOaCTCA - Aa U He HY>XHO. Ho, BO3MO>XHO, XO0TH Obl ABe-Tpu 13
3TUX NOen HanayT CcBoe NpMMeHeHne B Bawem busHece n NnoMoryT NogHATL Bawin
npona>xm. He obs3aTenbHO KOMMPOBAaTb 3TU UAen oAuH B OAMH, BCe-Taku y Bac He
naska B Ctambyne n He moToTakcu B Cnempeane - nogymanTe 0 TOM, Kak
afjanTupoBaTb 3TU NpMeMbl ana Bawen otpacnn u gna Bawmx KIMEHTOB.

Hy a ecnm Bam Hy>XHa NOMOLLb KOHCY/IbTaHTa No MapKeTUHry n busHec-npoueccam,
4yTOoObI aganTupoBaTb Ana Bawero 6busHeca 3T ngen nam HanTu HoBble, -
obpawanTtecb Ko MHe. NMnwKnTe NpsaMo cenyac Ha agpec alex@levitas.ru
(mailto:%20alex@levitas.ru)

10 TUNNYHLIX oWwNMBOK NpoaaBLa

Korga-To s npeafioXus NoanmcYnkamM Moen 3/IEKTPOHHON ra3eThl, MOCBSALLLEHHON
npoAaam 1 neperosopam, NpodPeccnoHanbHoOe yrnpaXKHeHNe - NPUBEsT HECKOJIbKO
penankK oT nua nokynaTtesns (MPOBOKATUBHbLIX PEMNJINK, C MOABOXOM) U NPEOJSIOXNN
JlaTb CBOW BapuaHThbl OTBETA. BOT 3TK penaunku:

- 9 BaM YTO - flIowagb, 4YTobbl TAraTh TaKOM YemModaH?

- TeneBn3opbl 3TON PUPMbI - NOJIHbIN XNaMm!



- C KaKoro nepenyry MHe Tak 400 XXAaTb AOCTaBKN?

- 9 He Bepto, 4TO 3TO YCTPONCTBO HAOEXHO.

- JlloOn He CTaHyT NOKYyNaTb Y MEHSA TaKOW NOpPOrol ToBap.

MHorne noaAnMCYMKM NpUCnaan CBOM BapmaHTbl OTBETOB Ha 3TU pernJinkn. Ho, K
COXXaNeHunto, yaayHbIX BApMaHTOB OTBEeTa OKa3aJZloCb HeMHOro. 'opa3fo MeHblle, Yem
A 0XKunaan oT npogeccnoHasibHbIX NPOAaBLIOB, MOAMNUCAHHbBIX Ha MEeH4.

BOMLLWIMHCTBO OTBETOB Hecnn B cebe 0AHY, a TO U HECKOJIbKO 0oWNBOK, COCOBHbIX
norybutb npoaaxy. A B 3To rnaee s xo4y pacckasaTb Bam 0 4ecaTu caMblX YacTbIX
owmnbKax, KoOTopble A0MYCKAT NpoAaBLbl B pa3roBope C KJIMEHTaMMN.

Ho cnepsa hnasaunTe OorosopmmMcsa, 4HTo Mbl 6y,EI,EM NMCxXoonTb N3 MPOCTOro
npennoyjioXXeHmd, 4To pa3roBop nMNponcxoamnT B Mara3nHe, Ha pbiIHKe Wi B
neperOBopHon KOMHaTe, B KOHTEKCTE KYTJIN-npoga>xm, 1 4T1o penjinka ncxognT OoT
noTeHumnaabHOrro rokyrnaTtesid, a 0OTBe4YaeT Ha Hee MMeHHO npoaaBel.

NTak, 4ecaTb TUNNYHbIX OLWINOOK npoaasLa, B 4eM OHU 3aKJIIOHYalOTCA N KaK C HUMA

bopoTbCa?

Owwnbka Ne 1: «- [loxoxx 5 Ha ngnota? - a, Bbl npaBbl...»

NepBas owmnbKa, 0 KOTOPOMN NONAET peyb, - HeYassHHoe ockopbieHne nokynaTens.
NMpooaseLl BOBCE HE XOTeJs1 CKa3aTb rafoCTb, HO Cnewmna OTBETUTb, NOACKa3aTh,
OpAKHYN He MoAyMaB - U BOT Y>Ke rflasa KJneHTa HaMBalTCs KPOBbIO...

- 9 BaM 4YTO - siowafb, 4Tobbl TAraTb TaKoM YemModaH?

- [la, KOHe4YHo - YyeMoaH u BNpaBsay TAXKENbIN...



MNepBas pennunka, NpensioXKeHHas MHOK YuTaTensam, bbia HaMmepeHHo
NpoBOKaUMOHHON. Ppa3a «f BaM 4TO - owadb, 4ToObl TAraTb TaKON YeMOAAH?» He
MPOCTO BTArMBaeT HEOCTOPOXXHOI0 NpoAaBL.a B SMOLMOHAJIbHbIA CMOP - OHa eLe n C
noasoxoM. Jliobon yTBepaAnTesIbHbIN OTBET Ha Hee byneT 3aBefoMbIM oCKOpbeHnemMm.
Mo3ToMy nNpodaBeLl, KOTOPbIN CTaHeT OTBeYaTb 3ay4YeHHOoW hpa3on Bpoae «Ma, Bbl
rnpaBbl», PUCKYET HapBaTbCA Ha Ty eLlle NCTEPUKY.

MHe Kak-TO 40BeJsioCb MPUCYTCTBOBaTb NMPU CKaHJane, Korga 30P0BEHHbIN
bopodaTbil MY>XMK B HAaKOJIKax 0bHapy>Xus, 4To B NpensiIoxKeHHOM eMy rOCTUHUYHOM
HOMepe CTOUT ABYCNaJlbHaa KPOBAaTb - XOTHA OH 3aKa3blBaJl HOMEP Ha ABOUX MYX4YUH.
HecyacTHbIN MeHea)Xep MNo 3Taxky NbiTaacsd 06bACHUTb, YTO UX BBE B 3abnyxaeHue
3aKa3 Ha nMma Bacu n XKeHu, 4TO OHM cenyac BCe ucnpasaT... HO Ha befy cBolO, B
OTBET Ha BOMPOC KJIMEHTa: «f 4TO, NOX0XX Ha ronyboro?!» - 6pAKHys Ha aBTONUOTE:
«Bbl NpaBbl, KOHEYHO...» [loroBOpUTb (ppa3y A0 KOHLLA OH y)Xe He ycnes. [1o cyacTbio,
MY>XWKa yAasnocb 6bICTPO OTTaWMTb, TaK 4TO MeHe)Xep oTAeNasncs Napon CUHAKOB
A3 OTOPBaHHbLIM BOPOTHUKOM.

A BOT Apyron npumep: ogHa Mo NpuaTenbHULA NIOTO HEHAaBUONT MarasuvH, B
KOTOPOM OHa KaK-To MbiTasacbk noaobpatb cebe O)KUHCHI, MOKa Npoaaswuua no
nobpoTe oyweBHOM He NonbiTanacb NOACKa3aTb en: «Bbl HU3EeHbKas, ToNCcTasa - Bam
ny4dwe 6bl MOCMOTPETb BOT 3TN Moaenu...» Kakabih pa3, Korga g BUxXy, Kak
npuaTeNbHULA HECET TbICAYY [0/11apOB «Ha TPANKN» MUMO ABEPEN 3TOr0 MarasunHa,
S CHOBa M CHOBa HelOYMeBalo - HEY)XeNn nNpoaasLmue TpyaHO 6b1J10 OrpaHNYNTbCA
NNWb BTOPOW NOSIOBUHOW hpa3bl?

YT00bI M30eXxaTb NoA06HbIX CUTYaLNI, LOCTAaTOYHO BCero AByx Bellen. Bo-nepsblx,
HUKOrJa He NepeBoAUTb Pa3roBOpP Ha JIMYHOCTb NOKYyMaTens, ecsin ToJsIbKo Bbl He
XOTUTe caenaTb eMy KOMMJIMMEHT, N He NMoAAaBaTbCsA Ha NPOBOKALMK CO CTOPOHDI
KJINeHTa, KOTOPbI NblITaeTCA rOBOPUTb He O ToBape, a o cebe. U, BO-BTOpPbIX, €C/n
nokynaTe b 3afjaeT BOMPOChI BpoAe «A BaM YTO —...7» WU «A 4TO, MOXOXK Ha...?» - He
OTBeYaTb HU YTBEPAUTESIbHO, HMN OTpuUaTeNbHO. [TOMHUTE CTapylo AeTCKY Urpy:
«bapblHA Npucnana cto pybnen - 4TO XOTUTE, TO KYNUTE, «Oa» N «HET» He
ropopuTe...»? OHa MOXeT CTaTb OTJINYHOM TPEHUPOBKOM A1 NpoaBsLa.

Ownbka Ne 2: «- Ha cebs nocMOTpu, KPUBOHOTNIA HULLMIA YONIOO0K ! »



BTopasa TunnyHasa owmnbka NponaBLOB - HAMepeHHOe ockopbeHne kKnneHTa. Tyr
npoAaBeL, rOBOPUT MOKyNaTes o rafoCcTu COBEPLUEHHO CO3HATEsbHO.

- 9 BaM 4YTO - siowafb, 4Tobbl TAraTb TaKoM YemModaH?

- [a yx, Takomy cna6ocv|an0My MY>X4YUNHE 3TOT YeMOdaH U BrNpaAMb HE YHECTMN...

- JltoAn He CTaHyT NMoKynaTb Y MEHA TaKOoW AOpOron ToBap

- He Bce Takme HUWwme, Kak Thl...

Kak npaBunno, owmnbka 3Ta NposiBNSIeTCSA B Ka4YeCcTBe 3alMTHON peakuumn. MokynaTenb
BblAAET KaKylo-TO PenJinKy, KOTOpYto NpoaaBel, BOCNpPMHMMaeT Kak ockopbneHune
CBOEro ToBapa - u, byy4m B paCCTPOEHHbIX YyBCTBaX, NpoAaBeLl, HAHOCUT OTBETHbIN
yhap B ctune: «Ha cebs-to nocmoTpu!s» [leckaTb, TOBap He NMaox - NJox caM
NoKynaTesib, KOTOPbIA ero KpUTUKYET.

Korpma-To s c4mMTan, 4To Takas owmbka roBOpUT O NOJIHOM NMPOdHENPUrOAHOCTH
npoaasLa, HO CO BPEMEHEM MOHSAJ, YTO 3TO NINLLb NPOSBIEHNE HEOMbLITHOCTN,
HenpogeccrMoHaan3Ma - 1 3Ty OLINOKY MOXXHO UCMPABUTb C MOMOLLbIO 06yYeHus.

Kak 1 B npeabiaylwem cnyyae, 3ToN oWnbKM MOXKHO n3bexxaTb, ecnin B34Tb 3a
npaBWJ10 He NepeBoaANTb Pa3roBop Ha JINYHOCTb KJINEHTa.

EOMHCTBEHHOE NCKIIDYEHNE - KOMMJIMMEHT (0 TOM, Kak aenaTb nokynaTtesto
KOMIMJIMMEHTbI, Mbl el e I'IOFOBOpVIM). Bo Bcex MpPo4nx cny4d4asdax Mbl rOBOPUM O TOBapeE,
a He o0 nokynaTtene. To/IbKO TakK U HUKAK UHa4ve.

A ecnv npofasew, eue N 0CO3HaEeT, YTO TOBap Ha ero NpusiaBke BOBCE He naeasneH,
4YTO HEKOTOPbLIM KJIMEHTAM OH 3aBEAOMO He NoAONAEeT, U 06MXKATbLCSA TYT COBEPLLUEHHO
He Ha 4YTO, eC/IN OH, KaK FOBOPST NCUXONOIM, «Pa30TOXKIAECTBUTCS», TO €CTb
nepecTaHeT BOCMPUHMMaTb HECOBEPLUEHCTBO TOBapa Kak cBoe CO6CTBEHHOE, -



nponageT Oa>ke XXeJlaHne HalladaTb Ha KJIMeHTa.

Ownbka Ne 3: «- A 4ero XaaTb 3a TaKylo LeHy?»

TpeTba TUNMYHAsA oWnbKa B OTBETAX Ha PEMIMKU MOKYyNaTeNns - NpUHMXeHne
NOCTOMHCTB COBCTBEHHOIr0 ToBapa. MNokynaTesb FOBOPUT, YTO TOBAp MJIOX, - a
npoAaBeL, ero ropsivyo Noaaep>XnBaeT, NoaTBep Kaas, YTo ToBap 1 Brnpasay nAobporo
CJIOBa He 3aC/y>XNBaeT.

- Tenesn3opbl 3TON PUPMBbI - MOJIHbIA XJaMm!

- [la, Bbl NpaBbl - OHX 1 NOKa3bIBAOT XYyXe, 1N JIOMalTCH Yalle...

- 9 BaM 4TO - siowadb, 4ToObl TAraTb TaKoM YemModaH?

- lencTBuUTENbHO, YeMOOaH O4YeHb FpOMOB,ﬂ,KI/IVI N TSXKENbIN...

YTo nonmmeT nokynaTesnb U3 Takon pennkn? Kakon sbiBoa caenaet? CKopee BCero -
4YTO €My TOJIbKO 4TO MbITa/INCb «BNapUTb» Kakoe-To bapaxno. Takoe HM3KonpobHoe,
4YTO Oa)Ke rnpofaseL, ero pyraert.

3axo4eT N1 Nocsie 3TOro NokKynaTeslb UMeTb AesIo C Mara3mHoM? YagacTca u
nponasuy ybeanTb ero B3rasaHyTb Ha Apyrue ToBapbl? bor BecCTs...

MOo3TOMY XXMN3HEHHO Ba)KHbI ons nboro npoaasua NPUHLWM - HE pyraTb CBOW TOBap.
Hukorpga. To4ka.

BHMMaTeNbHbIV YNTaTElb MOXKET HAaNOMHUTb MHE, 4TO A CaM Xe U y4y, 4TO CnopuTb C
KJINEHTOM He Hafo, - 1 3To npasaa. OgHaKo corslawaTtbCa HAaAo0 C KJIMEHTOM, C ero
ayuieBHbIM COCTOAHNEM, C €ro MoTnBamMm, C €ro rNnpaBoM Ha NMPUHATME peleHNAa, HO He
C I'IpEHe6pe)KI/ITEJ'IbeIMI/I c/q1ioBaMW B agpec TOro ToBapa, KOTOprIZ Bac kopmMuT.



Ownbka Ne 4: «- 2TOT 6€3yMHO O0OPOron, a TOT HEKAYECTBEHHbIN...»

YeTBepTaa TUNMYHasa ownbKa B OTBETAX HA PENJINKM NOKYMNaTesNs - NPUHUKEHNE
JOCTOMHCTB HECKOIbKUX TOBApoOB. MokynaTesib FOBOPUT, YTO TOBAp MJox, -
npofaBeL, corfallaeTcs, a NOTOM npeafiaraeT eMy B3rfIsHYTb Ha APYron ToBap, HO
Npu 3TOM FOBOPUT KaKyto-HMOYAb rafoCTb M1 O BTOPOM TOBape TOXXe.

- 9 BaM 4TO - nowab, 4Tobbl TAraTb TAaKOW YeMoOaH?

- YemopaH v BNpaBay TsXKenblA. B3rnsHUTe BOT Ha 3TOT - MpaBAa, B HEM HeT
NBOWHOro AHa, Aa U TKaHb Henpo4Has...

- TeneBn3opbl 3TON (PUPMbI - NOJIHbIN XNaMm!

- DenctButenbHo, made in China, noMatoTcs 4acTo. B3rngHMTE BOT Ha 3TU - OHM,
KOHEYHO, Jopormne, n 3ByK y HUX HE OY€EHb...

OwmnbKa o4eHb NOX0XKa Ha NpeablayLlyo - TOJIbKO NPy 3TOM NpoAaBeL ymyapseTcs
0XasfiTb Cpa3y ABa ToBapa. Tak YTO MOKynaTeslb OKa3bliBaeTCsA B CMTyauumn Bbibopa: 4To
nyyuwe KynmTb, «6e3yMHO [0oporoe» nian «HekavyecTBeHHoe»? PaszymMeeTcs, HErnynbIn
nokynaTesib AeflaeT NpaBuibHbIA BbIOOP - HE NOKYNaeT HU TO HX ApYroe.

JIekapCTBO OT 3TOWN OWNOKKN TO XXe, 4TO 1 OT Npeabiaylien. He pyraTb CBOI ToBap.

Hukorpa.

Owwnbka Ne 5: «- Hy pa, 4emonaH 60NbLLORA...»

MaTas TuNu4Hasa owmnbka B oTBETax Ha perJinkn nokKynatenda - OTCYyTCTBUE NMoxBasibl

ToBapy. Ownbka MmeHee rpybas, 4yem npegbigyline, - HO TeEM He MeHee 3TOo olnbKa.

- 9 BaM 4YTO - siowafb, 4ToObl TAraTb TaKoOM YemModaH?



- lencTBuTenbHO, YemodaH bosnblon. Ecnn Bl npeanoyntaeTe Moaesib MoOMeHbLLUE...

- C Kakoro nepenyry MHe Tak O0JIro X aaTb AJOCTaBKN?

- Bbl npaBbl, 4OCTaBKa DENCTBUTENIbHO 3aHUMaeT BpeMA...

MycTb B 3TUX perMKax NpofaBeL, y>Ke He pyraeT CBOW TOBap - HO OH €ro n He
XBanuT. B pe3ynbTaTe NoKynaTeslb OCTAETCS C TOW OLEHKOW ToBapa, KOTOPYH OH
BbICKa3aJl B Npeabiayllen pensvke. NpoaaBel, He CKOPPEKTUPOBAJT MHEHME
noKynaTensi - U, BO3MOXXHO, UMEHHO 13-3a 3TOro noTepseT Npoaaxy.

A Kak Hafgo 6bin0? 3HaeTe ppa3y «Hawm HeaQoOCTaTKN - NPOAOJIKEHMNE HALUNX
DOCTOUHCTB»? VIMEHHO 3TUM NPUHLMNOM N Hafo PYKOBOACTBOBaThLCA. [loKynaTenb
roBOPUT O HeJoCTaTKe, a NpoaBseL, roBOps O TeX )Xe CBOMCTBaxX TOBapa uUan
0COBEHHOCTAX cAeNKN, NogaeT UX Kak 4OCTOMHCTBO.

Ecnn nokynaTenb XanyeTtcd, 4HTO YeMo4aH O4YeHb 00NbLLIONW, - HA YTO AOJIXKEH
cocnaTtbCAd npou,aBeu? Ka3anocb 6bl, 04EBUAHO - HO BCEro [Ba YeNOBEKa U3 Tex, KTO
npucnana CBoO BapMaHTbl OTBE€Ta, A0ragaJinCb BJIOXKNTb B YCTa MpoadaBLa CJ/10Ba
«BMeCTUTeJIbHbIN YeMoadaH». Bcero gBa 4enoBeka coo6pa3|/|n|/|, 4TO I/I3pF|LI,HbII7I pa3Mep
yeMoadaHa MO>XHO M3 HeOoCTaTKa NnpeBpaTnuTb B 4OCTONHCTBO.

Kak MOXXHO TpeHUpOoOBaTb HaBbIK NepedopMyInpoBaHNa HeEAOCTaTKOB B 4OCTOMHCTBA,
4TOObl HAYYNTLCA XBaIMTb CBOW TOBap, BpoAe 6bl 1 cornawasnchb C NOKynaTenem,
KOoTopbIn ero pyraet? CoenamTe 3To urpon. NycTb NnapTHep roBopmuT Bam 0 yem
YroaHo: «3TO MNJI0X0MN ToBap, NOTOMY 4TO...» - a Bbl 40/KHbLI BygeTe npuaymaTsb,
rno4yemy 3TO XKe CBOMCTBO TOBapa AeflaeT ero xopowmnM. «H1M3Kas ueHa - 3To nJoxo.
Hunskoe KayecTBO, ObLICTPO CloMaeTcsa» - «HM3Kaga ueHa - 3To xopowo. MNycTb
JIOMaeTCs, He XaJIko - MOXXHO byaeT KynnTb HOBbIM». U T. O., n T. n. NMonpobynte
rnourpaTb B 3Ty UIPYy B TeYEHUE HedeNn - U NOCMOTPUTE Ha pe3ysibTaThbl.

Ownbka Ne 6: «- KOHEYHO, 3TOT ToBap BaM He Hy>XeH...»

LLlecTas TunmyHasa owmnbka B 0TBETAX Ha peninknn nokynartensa - CJIMWWKOM 6b|CTpO€
oTCcTynneHue. lNokynaTesib FOBOPUT, YTO TOBApP €My He HPaBUTCHA, - a NpoaaseL, TyT



)K€ corsallaeTcsa n npegiaraeT NoMckaTb YTO-HUOyOb Apyroe.

- 9 BaM 4YTO - lowagb, 4Tobbl TAraTh TakKoM YemModaH?

- [la, KOHEeYHO, YeMoaH o4yeHb 6onbLlon. [laBaiTe MOCMOTPUM ApYyrne Moaenu...

- TeneBn3opbl 3TON PUPMbI - NOSHbIN XNam!

- XOoTUTe KYynnUTb Tenesnsop gpyron pupmsl? JaBante Nponaem BOH B TOT oTae...

B npuHumnne, «bbiICTpoe OoTCTynseHne» - He Bcerga owunbka. IHow pa3 npofasey,
BUOWT, 4TO 3TOT KOHKPETHbIA TOBap MNOKynaTe o pelnTesibHO He rOANTCA, N CrewunT
NepekiYNTb BHUMaHME KJIMEHTa Ha Kakne-To gpyrve ToBapbl, 4Tobbl HE yNyCTUTb
CLesKY.

OnHako ropasfgo Yawe roToBHOCTb OTCTYNUTb NPU NEPBOM »XXe BO3Pa>KEeHUUN -
npu3Hak cnabocTn npoaasua. NMNpusHak HeyMeHUsa N HexxenaHusa paboTaTb C
BO3pakeHnsAMKU. Takon NpoaaBeL, 3apaHee roToB K 0TKa3y, 3apaHee rotos, NogobHo
nmcuue n3 6acHm, ckasaTb: «3esieH BUHorpaa!»

A C TOYKM 3peHnd nokKynaTesnsd, nocnewHoe OTCTyrnJieHne npogasLa MOXXeT ObITb ewe
N NPU3HaKOM HU3KOro Ka4yecTBa ToBapa. NHa4vye novyemMy npopasel, Tak 6bICTp0
OTKa3aJiC4a OT MbIC/ZI NpOoAaTb 3TOT TOBap, a?

KpoMe Toro, NoCneLHbI 0TKa3 He N03BOJISET MOHATb, YEM MMEHHO TOBap He
NOHPaBWACA NOoKynaTesnto. M 3Ha4YuT, Korga npofasBeLl NpensioxXnT caenyroLwwmnin Toeap,
OH byneT npeanaraTtb ero «oT 6angbl» - HE NOHUMas, 4TO Ha CaMOM Jesie HY>KHO
KJINEHTY.

NMosTomy npaBusibHee 6b1710 6bl NOCTYNUTb MHAYe - BMECTO MOCMEeWHOro OTCTynAeHuns
npon3BecTun pa3senKy. MonblITaTbCA NOHATL, NOYEMY NOCETUTENIb HEL0BOJIEH
TOBaApPOM. A y>K Mocsie 3TOro MOXHO byaeT, NCnosb3ysa Nosly4eHHbIn oTBeT, 1nbo
ybeonTb NoKynaTena B TOM, 4TO TOBap Ha CaMOM Aesie xopoul, imbo NpeanoxXnTb
KINEHTY apyron, Hanbonee noaxoaawmn emy ToBap.



Owmnbka Ne 7: «- HeT-HeT, Bbl cCOBCEM HE MOX0XXMN Ha nanoTa...»

Ewe ogHa TunmyHasa owmnbka B 0OTBETaX Ha penankn nokynatensa - BCTyruieHme B Criop
He no pgeny. NoKkynaTtesb MPUBHOCUT B Pa3roBOp 3MOLMOHaJIbHbIE MOMEHTHI,
nepexoanT Ha JMNYHOCTWM - N NnpodaBeLl, Ha4YNHaET O6cy)K,El,aTb MMEHHO 3T BELLUN
BMECTO TOro, 4Tobbl cocpenoTodHnTbCA Ha TOBape.

- 9 BaM 4YTO - nowanb, 4Tobbl TAraTb TAaKOW YeMoOaH?

- Y710 Bbl, BOBCe HeT! Bbl HN4YYTb HE NOX0XXN Ha Nowafisb...

- C Kakoro nepenyry MHe Tak O0Jro XaaTb OJOCTaBKN?

- He nyranTecb. Mbl COBCEM He CTpaLlHbIE...

Mpobnem TyT cpa3y ABe. Bo-nepBbiX, CKJIOHHbIA K CKaHOaNlaM 1 crnopam NokynaTesb
CMOXKeT NoAXBaTUTb 3Ty TEMY 1 BCIACTb NOPYraTbCs C NMPOAaBLIOM, pacnyrusas
NpoYMx NoceTuTeNien MarasmHa. Bo-BTopbix, 06Cy>xAeHNe C NoKyrnaTesieM, KTO MOX0oXK
Ha Jiowanab, @ KTO He MOoX0XX, HNYYTb HEe NMoMoraeT nNpoaaTb TOBap.

MosToMy NpofaseL, AOJKEeH C/iefoBaTb OA4HOMY YeTKOMY npaBuay. Ha pennuvkn
noKynaTesns, He UMeLLNE OTHOLLEHUS K Aeny, a TeM 6osiee Ha pensinku
NMPOBOKALIMOHHbIE, - He pearvpyem Boobuie. [lenaem BuUA, 4TO He CAbIIANN UX.
OTBeYaeM BEXJIMBO N KOPPEKTHO Ha CyTb BOMPOCA MW BO3Pa)KEHUS KJIMeHTa, He
obpallan BHMMaHMA Ha hopMmy.

Ha Bonpoc Bpoae: «[10X0X 9 Ha namoTa?» - HeT NpPaBUIbHOro oTBeTa. Jly4ylle NpocTo
He oTBeYaTb Ha Hero, a CoCcpenoTOo4YNTLCA Ha BOMpPoOCax, Kacalowmnxca ToBapa, LeHbl U
T. M.

Owwnbka Ne 8: «- [Jo/mKHOE KONMYECTBO Hadsiexxallero Mmatepmana...»



Cnepytouian TUNMYHasa owmnbka B oTBETaAX NOKYyNaTeNo - «IMTbe BOAbI». BMecTo
4YeTKOro U KOHKPETHOro oTBeTa Nno Aesny npoaaBel, HaynHaeT 6yOHUTb, «UTb BOAY>,
oTAenbiBasiCb 06LLMMN CIOBAMMN.

- 9 BaM 4YTO - siowafb, 4ToObl TAraTb TaKOM YemModaH?

- J1a, KOHeYHO, YeModaH Tsaxenbi. Ho Bbl )Xxe noHMMaeTe, 4To 0bopyaoBaHME TaKoro
KJlacCa N TaKoro ypOBHS, BbiMyLEHHOE COJIMOHbIM Npou3BoanuTenemM anas
MOHMMaKLLEero KJineHTa...

K cepeanHe Takon dpa3bl NoKkynaTenb nmbo HadymHaeT 6opoThbCcs € 3eBoToN, NMboO
3a4yMbIBAaeTCs O TOM, 3a KOro ero TyT gepxxaT. U, B obwem, He 3ps 3a4yMbIBaeTCS.

Kak »xe Hago 6bi10 oTBeYaTh? Ecan YX npogasel pewinn 3aaBnUTb, 4HTO MHUMBbIN
«HeaJoCTaTOK» TOBapa Ha CaMOM peJie dBndaeTcAa ero 4J0CTOMHCTBOM (BNoOnHE
npmnemiaemMmas CTpaTEFVIFI) - eMy dieayeTt Kak MUHNMYM ObITb KOHKPETHbIM. MoACHUTD,
B 4eM MMEHHO 3aKJ1lo4aeTCA OOCTONHCTBO N KaKyto BbIroay OHO Oa€T MNOKyrnaTesto.

Hanpumep, ecnun peydb MAOET O TSXKEJIOM YyeMoZlaHe - 06bsiCHEHME MOXET ObITb
NPUMEPHO TakM: «[JeNncTBUTENbHO, YemMoaaH BecUT 6onbliue 0b6bl4YHbIX MOOeNen,
MOTOMY YTO Y HEro ycusaeHbl CTEHKN N BCTPOEHbI AOMONHUTENbHbIE pebpa XecTKocTw,
4TOObl HageXHee 3aWnTUTb Baw 6ara>k». 1 ToNbKO Nocse 3TOro MOXXHO HavyaTb
obcy>XaaTb C NOKyMNaTeNeMm, Hy>KHa 1M eMy Takas Hale)XXHOCTb UK MoAonaeT Moaesb
nonpouie.

Ownbka Ne 9: «- la Bbl XOTb 3HaeTe, 4TO 3Ta pupma...»

[leBsiTas TUNNUYHas ownbKa B OTBETAX Ha PENINKM NOKYMaTeNs - yMHUYaHbeE.
MoKynaTeslb rOBOPUT, 4TO TOBAp €MY HE HPABUTCS, - @ NPOAABEL, B OTBET MblTAaETCH
NPOAEMOHCTPUPOBATL, YTO NOHMMAET Dosiblle NoKynaTens, NpuyeM genaeT 3TO B
CHUCXOOUTENIbHOW MaHepe, «CBepXy BHU3». [poaBeL, MOXEeT MbITaTbCS
JEMOHCTPMPOBATbL CBOE NMPEBOCXOACTBO KakK B MO3HaHUAX NpodeccrMoHanbHbiX («da
3HaeTe nn Bbl, 4TO Takoe peBepbepaumnsa?!»), Tak N B XXUTENCKON MyapocTu («Bam
Ha[0 onpeaennTbCa C TeM, Yyero Bel xoTuTe...»). OcobeHHOo 3a6aBHO 3TO BLIFNAONT,
KOrga CTOSALWMIA 33 NPUIaBKOM MaslbuyuK MoyYaeT ceforo My>X4ymHy net 50, HocAuero



«Ponekc».

- TeneBn3opbl 3TON PUPMbI - NOJIHbIN XNaMm!

- [la Bbl XO0Tb 3HaeTe, 4YTO 3Ta pupMa aABNAeTCA NINOEPOM PbiHKA B obnactu
MHHOBaUMN? B 3TOM TenesBn3ope NCrnojib3oBaHbl TakKnNe TEXHOJIOI MU, KaK...

HeT HM4Yero nnoxoro B ToM, 4T06bl COOOLWMTL MOKYyNaTeN0 Kakne-To
[OMOJIHUTENIbHbIE CBEeAEHNSA - MH(OPMaLNIO, KoTopasa Moraa 6bl U3BMEHUTb MHEHMEe
nocetTutens o Bawem ToBape U TEM CaMbIiM MPUBECTUN K NoKynke. Owmnbka
3aKJ1l04aeTCHA B TOM, KaK 3TN CBeAeHns nofatoTcs. B Kakoh MaHepe, KakuM TOHOM.

BmecTo Toro 4tobbl moyyaTb KJMeHTa, Npoaasuy CTOUT NPUCOeaANHNTBLCS,
«MNPUCTPONTLCA» K HEMY. BblfaBaTb CBOIO MH(OPMALNIO, HO HE «CBEepXY BHU3», a Kak
Obl cornalwasch C KJIMEHTOM, pa3fensas ero no3uuuo U Jnb YTOYHAS NoapPoOHOCTN.
Hanpumep, BOT Tak:

- [a, TeneBn3op BbIrNAANT HEKA3UCTO... TPYAHO NOBEPUTb, YTO OH MOJYYM 30/10TYIO
Mefasib Ha KOHKypce «Ka4yecTBO B MHHOBaLMAX» U 4TO (UpMa AaeT Ha Hero 5 net
rapaHTuu...

Mo>XHO NMoceToBaTb Ha TO, YTO NMPOM3BOANTESb BJIOXKWJT BCE CUJIbl B KA4eCTBO
n3obpaKeHnsa N Hage>XHOCTb 3JIEKTPOHUKKM, @ BOT BHELWHNM BUAOM 03aboTuicsa
HenoCTaTo4YHO. MOXKHO paccka3aTb O TOM, YTO MHOrue nokynaTtenm obMmaHbiBatoTCA
n3-3a Hebpockoro gmnsamnHa... Ho npu 3ToM Bbl 4OMKHbI Kak 6bl cornalaTbcs C
rnokyrnaTtenem, nogaakmeaTb eMy. OnpaBabiBaTb €ro TOYKY 3peHUs - U INLWb YTOYHATb
ee, a He CNopuThb.

Owwnbka Ne 10: «- 3HaeTe, y Hawen ybopwinubl 3abonen BHyK...»

HakoHel, nocnegHsaa n3 10 TMNuYHbIX owinMboK NpoaaBL,a, OTBEYAOLWEro Ha
oTpuuaTeNnbHble PENINKW NMOKyrnaTesis, - onpaBaaHUs, He MHTepecyLMe KJINeHTa.
MNokynaTenb xanyeTcsa Ha HeyaobCcTBO - 1 NpoAaBeL, Ha4YMHAET onpaBabiBaTbCH,



NMPUYeM CCbINTAeTCs Ha Belln, KOTopble NoKynaTes COBEPLUEHHO HE MHTEPECYIOT n
[a)ke He O0JIKHbl MHTepecoBaTb.

- C Kakoro nepenyry MHe Tak O0JIF0 XXA4aTb OOCTAaBKWU?

- [a, Bbl NpaBbl, AOCTaBKa 3aHMMaeT MHOIo BpeMeHun. Ho Bugenn Obl Bbl, CKOJIbKO
CHera BbiMaJiIo cerogHA B LeHTpe...

- Jltoan He CTaHyT NoKynaTb Takow Joporon ToBap.

- [1a Bbl XOTb 3HaeTe, CKOJIbKO CTOUT HaM A0CTaBKa? A pacTaMoXxKa?

BO3MO>XHO, HEKOTOPbIX YATATENEN 3TO YOANBUT, HO NMPOBAEMbI KOMMNAHUN-MOCTAaBLLMKaA,
KaK NpaBufo, NokynaTento rnyboko 6e3pasnnyHbl. ECIM OH X04eT Noay4YnTb CBOWN
TOBap Ha3aBTpa, EMY BCE paBHO, CKOJIbKO CHera BbiMaso Ha ynLax, eMy He Ba)KHO,
CKOJIbKO €LLIe 3aKa30B A0JI)XKHa AOCTaBUTb B 3TOT AE€Hb (hMpMa, eMy MnJeBaTb, 4TO
3abonen BoauTens, - 060 BCeX 3TUX BeLLAX AO/HKHA AyMaTb KOMMaHUSA, @ HE KJINEHT.

Mo3ToMy, ecniv NpoAaBeL, Xo4eT NPMBECTUN KaKMe-To onpaBaaHus, emy cregyer
noAyMmaThb, 3aMHTEPECYOT N 3TU onpaBaaHusa nokynaTtens. MpoBepuTb 3TO NPOCTO -
ybenntensHon ana nokynaTtens 6ygeT TONbKO Ta NPUYMHA, KOTOpas OAeT eMy KaKylo-
TO BbIFrOA4Y, BbIFNSAANT Kak 3ab60Ta 0 KIMeHTe.

Bce npoyune npu4nHbl - 60ne3Hb COTpyaHMKOB, BonblUan Harpyska, njioxas norojaa,
npo6ieMbl C MOCTABLLUMKOM U T. M. - KNNeHTYy 6e3pa3nnyHbl. Bnpoyem, HET - He
6e3pa3nnyHbl. OHM ero pasapaxkatoT U 314T. [TOTOMY 4TO BOCNPUHUMAOTCS Kak
NonNbITKa Ba/NTb C 60NbHOM rofI0Bbl HA 340POBYHO.

[MoMHUTe - NpoAaBLbl OOJIKHblI 4e€MOHCTPUPOBATb NOTEHUMANIbHOMY KJINEHTY 3a60Ty
O HeEM, a He nepekKslagbliBaTb Ha HEro cCBou I'Ip061'IeMbI.

NpoBepbTe cebs - N0 NOJIHOMY CMUCKY



BoT Mbl ¢ BaMu, yBa)kaembln YntaTesb, U pasobpanm 10 TunmyHbiX owmbok npoaasLa.
A 4TObbI 3HaHMA 3TN He oCTanncb ANg Bac «cyxon Teopumen», 1 pekoMeHayo Bam
NnpoBepuTb, He gonyckaeTe nuv Bl (nnm Bawwn npogasubl) B cBoen pabote xoTs Obl
HEKOTOPbIX U3 3TNX OWKNOOK?

Bo3M0O>XHO, Bbl cen4ac 0TMaxHyJ/INCb OT MOUX CJI0B U NoAyMaun, 4TO Y>K Bbl-TO TOYHO
He HacTyrnaeTe Ha 3Tu rpaban. Tem He MeHee s CHOBa NopekoMeHayto Bam nposepuTb
cebs - Hanpumep, 3anncaB CBOW NMeperoBopbl C NOKynaTensaMm Ha ANKTOMOH Un xe
MCMNOJ/Ib30BaB METOL KOHTPOJIbHOW MOKYMKWU. He NCKAOYEHO, 4TO pe3ysibTaT NMpOBEpPKU
CWJIbHO yanBuUT Bac.

A Kak Hago 6b1n10?

Ecnun 6b1 9 cenyvac cnpgen pagom ¢ Bamu, Bbl 66l HaBepHSKa y>Ke CPOCUAIN MEeHS, a Kak
»Xe Hafo 6bI10 NpaBMIbHO OTBEYaTb Ha Takue pPernJinku nokKyrnaTensa?

Kak 370 06bI4HO BbIBaeT B Npofarkax, «eAMHCTBEHHO NPaBWU/IbHOIO peLleHnsa» TyT HeT
N He MOXeT bbITb. [prBeay HECKOJIbKO OTBETOB 13 YUCa NPUCIAHHBIX MOUMU
YynTaTenssMm - Ha MOWN B3rNns4, OTBETOB YAA4YHbIX U YMeCTHbIX. ObpaTuTe BHUMaHueE -
BCE OHU pa3Hble, HO Ka)KAblll XOPOLL MO-CBOEMY:

- 9 BaM 4TO - nowab, 4Tobbl TAraTb TAaKOW YeMoOaH?

- YemogaH u BNpsAMb 04eHb 06beMHbIN. Ecnun Bl npeanovynTaeTe 601€ee KOMNaKTHbLIN
BapuaHT...

- [1o3BOJsIbTE YTOYHUTL - Bbl UMeeTe B BUAY BeC YeMoLaHa Uian ero pasmMepbl?
- YeMogaH OeNCTBUTENIbHO BbIrNAanNT roomMmosakumm, HO 6nar0ﬂ,apﬂ 3TOMY OH O4€Hb

BMeCTUTENbHbIN.

- TeneBn3opbl 3TON PUPMBbI - MOJIHbLIA XNam!



- encTBMUTENbHO, KOrAa-TO TeNeBMN30pbl Y HUX BblsIN HEBBLICOKOIrO KavyecTBa. Ho
HEeCKOJIbKO NIeT Ha3aj (hupMa NoCTpounia HOBbIN 3aBOA...

- Mo3BoNbTE YTOYHUTL - Bbl rOBOpUTE NPO NX BHELLIHWUIA BUA, KA4ECTBO 3BYKa U
KayecTBO n3obpaxkeHns?

- [Ja, MHOrme Halwun KJNeHTbl ToXXe C HegoBepmeM OTHOCUJTUCH K 3TON Mapke. Ho Te,
KTO KyrnuJs ee, oCTaJInCb OOBOJIbHbI, MOTOMY 4TO...

- Kak s noHuMato, Bel npegnovuTaeTe gpyrve upMbl. Ha TeneBmn3opbl KaKOW Mapku

Bbl xoTenn 6bl B3rnsaHyTb?

- C Kakoro nepenyry MHe Tak O0JIF0 XXA4aTb OOCTAaBKWU?

- llencTBMTENBHO, AOCTaBKa 3aHUMaeT HEKOTOpPoe BpeMs. ToBap AOCTaBAAIOT M3
AHrMn - Mbl paboTaeM HanNpPsMyto C NOCTaBLUMKOM, YTOObl CSKOHOMUTb OEHbLIM
HaLWMM KJIMEHTaM.

- [leno B ToM, 4TO Mbl paboTaem NuLlb C NepeBo34MKaMmn, KOTOpble 04EHb
Ka4eCTBEHHO N bepe)XHO BbIMOJIHAIT A0CTAaBKY TOBapa, HXN eANHOWN NOJIOMKU 3aTpu
roga.

- 9 He BepIo, YTO 3TO YCTPONCTBO HAAEXKHO.

- KoHevyHo, BaM o4eHb Ba)kHO ybeanTbCsi B HaOEXHOCTU, Npe)xae Yem caenatb
NoKynky. Kakne napameTpbl Bbl xoTenn 6bl NpoBepuTh?

- CornaceH c Bamu, Ts)xKeno noBepuTb, YTO 3Ta WITYKa MOXeT paboTaTbk C
HaJEeXHOCTbIO LUBENLAPCKMX YacoB. OQHAKO pe3y/bTaTbl UCMNbITAHNI NMOKa3bIBaAOT,
yTO...

- [la, 4 To)Ke CHa4Yyana He Bepwua B ero HafleXXHOCTb, NOKa He C/y4un10Cb BOT 4TO...



- 9 6bl Ha BalleM MecTe To)Xe YCOMHWUIICS - C BUAY OHO HE MPOU3BOAUT AOJIKHOIO
BrieyaTneHums. Ho, kak Bbl 3HaeTe, nepBoe BrevyaTneHne 4acTto bbiBaeT 06MaH4YMBO -
BOT, B3rJISHUTE...

- Jlloan He CTaHyT MoKynaTb Yy MEHS Takol AOpOoron ToBap.

- Bbl MpaBbl, 3TOT NPOAYKT cAeNaH Aasa nnen, LeHALWNX SKCKAIO3MBHbIE BELLN,
KOTOpPbIE HU 3a YTO He KynAT 0bbl4YHbIN TOBap. MHOro in Taknx cpeamn Bawunx
KJINeHTOB?

- NencTBNUTENbHO, HE BCE CMOTYT NMO3BOMNTbL cebe 3TOT ToBap - OH NpuBneYeT K Bam
Nnwb BoraTbiX NOKynaTenen.

- [la, ToBap AOPOrom - HO B 3TOM K U3toMuMHKa! Y Bac byaeT, 4To NpeasioxXnTb
rnokKynaTeso, NyLeMy SKCKJTHO3UB...

- KoOHe4HO, 3TOT ToBap He Ka)KAOoMYy Mo KapMaHy - KaK He KaXXAbll MOXXeT NO3BOJINTb
cebe «Mepcepec». Ho Kak Bbl gymaeTe, npubbinib 0T Npofakn «Mepceneca» Bbille,
4yeM OT NMpoAaxkn «BA3a»?

«He Topmo3n! NMo3BoHN!»

B KOHLe XX BeKa 0[lHa N3 aMEPUKAHCKNX NMPOodecCnoHasbHbIX accoLuaL i nposena
OMpPOC ThICAY KJINEHTOB. Llenbio 6bIJI0 BIACHUTL, YTO ABASETCA AN9 3TUX KJIMEHTOB
Hanbonee BaXKHbIM NpuK BbibOpe NOCTaBLMKA.

YTO CoYNMM BaXKHbIM NoKynaTenu?

Te, KTO cH4MTasn, 4To Ba)KHee Bcero bbifa ueHa, oKka3aanucb NocpamMieHsbl -
MPaKTNYECKN BCE KJIMEHTbI 3a4BUHYNN LLeHY eABa JIn HE B CaMbIll KOHeL, CNNCKa, Ha 8-
e nnn 9-e mecto 13 10 BO3MOXXHbIX.



NMpoceccnoHasbHOE MacTepPCTBO OKa3asnoChb YyThb Hos1ee Ba)KHbIM 015 KJIMEHTOB, HO
JINWb YYTb-4yTb - OHO TO>X€e MNonasio NOYTU B CaMbll KOHeL, CNUCKa. Kak H1U CTpaHHO,
KJIMEHTbI HE NbITaJIMCb HANTWU CaMOro Jy4ylwero cneunanancTa, ux yctpanaan sodon

0O0CTaTOYHO TOJIKOBbIN.

YTO »Xe Torga oka3asioCb Ba)kHee Bcero? [ise sBeLin.

Bo-nepBbIX, ABHO BblIPa)XEHHOE »XeJlaHNe YCTaHOBUTb U Pa3BMBaTh A0JITOCPOYHbIE
OTHOLUEHUNA C KIMEHTOM. Ho 3TO TeMa AJ1S OTAEeJ/IbHOrO pa3roBopa - NMokKa YTo NpPocTo
BO3bMUTE Ha 3aMeTKy. CeliYac HaM MHTepecHee BTopas NMo3numnsa B Crncke,
«cepebpsiHbIN Npu3ep» Mo Ba>XHOCTU A1 KJIMEHTOB.

Ha BTOpoM MecTe No Ba)XHOCTU OKa3asnacb, Kak HM CTPaAHHO, CKOPOCTb OTBETA.
KnneHT No3BOHWI, 3a4a/1 KAKOW-TO BOMNPOC UM OCTaBUJ1 coobLleHne Ha
aBTOOTBETYMKE - U OH XOYeT, YTOObl eMy Mepe3BOHMNIN KaK MOXKHO paHbLLe.

A yBEpPEH, 4TO CeroaHs ToT »xe NpuHuun paboTtaeT n oNa 3/IEKTPOHHONM MOYThbI, N AN
MEeCCeHXepOoB.

MNpuyeM caMmoe CMeLllHoe 34eChb TO, HTO KJIMEHTY Aa)Ke He Ba)KHO, KakK BbICTpo Bbl
OTBETUTE Ha ero Bonpoc. KMeHTbl, KOTOPbIM rMepe3BaHnUBaImn N roBopusn: «4
3aHMMalocb Bawen npobnemon n Bckope aamMm Bam oTBeT» - MoKa3sasan npakTUYeCckKu
TOT )K€ YPOBEHb Y40BJETBOPEHHOCTU U FOTOBHOCTU CAeNaTb NOKYMNKY, 4TO U
KJINEHTbI, KOTOPbIM MO3BOHUAM 1 coobwnnm OTBET Cpa3sy.

[MokynaTento Ba)xeH caM (paKT 3BOHKA - OH X04eT ObITb yBepeH, 4TO O HEM He 3abbinn.

N nocne NoKynkn 3BOHNTE TOXKe

Ewe oouH MHTEepeCHbIN MOMEHT KacCaJiCa OLYLLEHU KJIMEHTOB Y)Xe nocne
3aKJIlo4YeHNa caenku. iccnegoBaHme nokasaso, 4TO YO0BAETBOPEHHOCTb (a 3HAYUT, U
rOTOBHOCTb NPOAOJ/IXKaTb OTHOLUEHUSA, AeslaTb HOBble MOKYMKW, a Takxe
pekoMeHaoBaTb NpoAdasua) Bbille Ha 38 % y Tex KJINEHTOB, KOTOPbIM B Te4yeHne AHSA
Obl/10 HanpaBneHo 6aarogapCcTBEHHOE NMNCLMO UK Bbin caenaH 3BOHOK, YTOoObI
nobnarogapuTb 3a MOKYMKY.



Nlaxe ecnn caenka He Oblsla 3aK/l04YeHa, a KJIMEHT B34J1 TaliM-ayT Ha pa3MbllUIeHns,
eCTb pe30oH nobnarofapuTb €ro 3a cam (pakT BCTpeYu, 3a BblaeneHHoe BaM BpeMms, 3a
npusiTHoe obuieHne n T. nM. AHaNOrNYHbIN coBeT Bbl HanaeTe B 1t060OM PyKOBOACTBE
Ina conckatenen paboTbl: «<HanuwnTe MHTEpPBbloepy 1 nobnarogapuTe ero, 3To
nponsBeaeT Ha Hero 6aronpusTHoOe BNevyaTaeHne U NogHMMeT Balun waHchl
nosyyYnTb paboTy». B npoaa)kax 3To paboTaeT Tak xe.

KoHeL, 03HaKOMUTEJIbHOro hparMeHTa.

Kynutb: https://tellnovel.me/aleksandr-levitas/ubedili-beru-178-proverennyh-priemov-
prodazh
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