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DTa KHUra nocesuieHa MHHOBaATOpPaM: TeM, KTO PUCKYET, pelluaeT I'IpO6J'IeMbI n oenaeTt
KN3Hb N1y4ylle, 340poBee U be3onacHee ong BCex Hac

Mpeovncnosune

«Munp, B KOTOPOM Mbl XXMBEM CEroAHs, NU3MEHWUCS A0 HEY3HAaBAaeMOCTU N0 CPaBHEHMIO
C TeM, KakuM oH 6bls1 BCero gegaguaTb feT Ha3ad. HNW4To He cToOUT Ha MecTe. Mbl
HUKOrga He CMO)XEM CKa3aTb, F4e oKa)keMcd 4yepes nATb JeT». 9 Hanucan 3TN CTPOKKU
B 2013 roay B cBoen KHUre «HMHA39 MHHOBaUWA. 10 yOMNCTBEHHbIX CTPaTErnn cambix
yCnewHbIX MUPOBLIX Kopriopauun». C Tex Nnop Mnp TpaHCHOPMMNPOBAJICH BHOBb,
Kakue-To nepemMeHbl 4 Torga CMor npegyragaTb, a KakKue-To Masio KTO U3 Hac Boobule
Mor cebe npencTtaBuTb. Bo MHOrOM 3TO 3ac/slyra MHHOBATOPOB-HUHA3S.

A npuayman NOHATUE HUHA3A-MHHOBALUWW A5 ONUCaHUA NI0AEeN U OpraHu3auunn,
KOTOpble AEMOHCTPUPYIOT aTPUbYTUKY APEBHUX HUHA3S - SMOHCKUX BOMHOB,
OKa3blBaKOWKMXCA CUbHee B BUTBaxX, HEB3MPaAs Ha NCKIKYUTENILHOE NPENMYLLLECTBO
NMPOTUBHUKA. ICMONb3ysa XUTPOCTb N BHE3aMNHOCTb, OHW nobe)xganu BparoB, HECMOTPS
Ha TO YTO 3a4aCTYI0 U3-3a XKECTKOW KOHKYpPEHLUMN Ui HebnaronpuaTHoW o6CTaHOBKM
NX apMmsa nogyac octaBajliacb 6e30py>KHOW N MaIOYNCTIEHHON.

[Mocne Bbixoaa B cepeanHe 1980-x rogos Ha TeneakpaHbl cepuana «HYepenaluku-
HUHAO35» 9 Ha4Ya/l UCMONb30BaTbh KOHLUEMLUUIO HUHA35 B KA4YeCTBE HEKOEro 3TasloHa:
OOMa - ONns cBoux geTen, Ha paboTe - ANa CBOMX NOAYNHEHHLIX. MOU CbIHOBbLS BbINN
haHaTaMM 3TOro MyabTCcepuasna n yMonasaam Mo NMePBYHO XXEHY U MEHS OTNPaBUTb NX
Ha YPOKM KapaTe. B KOHUEe KOHLL0B Mbl COA/INCb U 3annucasncb BCEN CEMbEN Ha
TXEKBOHAO.



370 6b121 HEObbIYHBIN OnbIT. MHOrAa n3-3a paboTbl MHE MPMXOANNOCH NPONYCKATb
3aHATUSA, TaK YTO MOMMN NHCTPYKTOPaMM YacTo CTaHOBUAUCL cobcTBeHHble aeTun. Co
BPEMEHEM Mbl Pa3BUAN OUCLUMUMIIVHY, YBEPEHHOCTb B cebe 1 3apaboTanu yBakeHue,
4TO OblS1I0 HEO6X0AMMO HaM ANS NOJIYYEHUSA YEPHbIX NOSACOB. Mbl TakK)Xe Hay4Yuanuchb
CNocoby MbIWIEHNSA, B OCHOBE KOTOPOIro siexXaT 3PPEeKT HEOXKUAAHHOCTU, CTpaTerns
N afganTUBHOCTb. Mbl HAIOBYNJINCb KOPPEKTUPOBATb CBOK TaKTUKY, MEHATb KypC,
WrHOPUpPOBaTb OBLLENPUHATBIE MOAXOAbl M HAXOOUTb KpeaTMBHbIE MyTU peLleHns
CJ/IOXKHbIX Npobnem.

Moka A TpeHMpoBaaCs, MHE NPULLJIO B FOJIOBY, YTO 3[4€Cb MOXXHO MPOBECTU MHOIO
napasnnenen c Mmoen npocdeccnoHanbHOM XN3HbO. Kak rnaesa Accoumnaynm
notTpebutenbcknx texHonorum (CTA) 5 UMeto BO3MOXXHOCTb 1 NPUBUJIEr U0 BUAETH
WHHOBATOPOB-HUHA3SA B AENCTBUN KaXKAbIN AeHb. 15 HAaWNUX KOMMaHNN-y4aCTHUL,
yCrnex He O3Ha4vaeT noagep)xaHme ctaTyCa-KBO, KakMM Bbl 3amMevaTeNlbHbIM OH HU
Obin. Noa ycnexom noapasyMeBaeTCcs AOCTUXKEHNE HEMPEO40/IMMbIX PaHEE BbICOT U
KaXYLLMXCA HEBO3MOXHbIMU Lenen.

YacTb MOEro IM4YHOro N NPoPeCCUOHaIbHOIO JIEKCMKOHA 3aCTaBASeT MEHA N OPYruX
AyMaTb «KaK HUHA35». HNHA39 n3obpeTatoT. HMHA3S MOCTynawT HECTAaHAAPTHO - U
Takum 06pa3oM CO34al0T YTO-TO LEeHHOE. DTOW LEHHOCTbIO MOXXET ObiTb BbIXXKUBaAHUE,
yCrMeLwHbIN 3anyCK NpoayKTa WM cornaweHne no caenke. 3To MOXXeT O3HavaTb
yBeMYeHne 4oX04a, CHMXKEHME 3aTpaT, NoBbilWeHNEe 3PPEKTUBHOCTM, yaydLLUEHNE
pe3ynbTaTOB UM POCT YMUCNa YOOBNETBOPEHHbLIX KIMEHTOB. 4aCTO 3TO 3HAYUT
COCTaBUTb 0OLLYIO KapTUHY, NCMOb3YS pa3sindHble 06,1aCcTy 3HAHUN.
NMoapa3symMeBaTbCA MOXXET YTO YroaHo, HO BCerga 3To TpebyeT KpeaTUBHOIro
MbILUIEHWUS.

B Hawen wTab kBapTupe, ooMawHen 6ase CTA Ha KanuToNMNCKOM X0/IME, Mbl
pasMecTunm ppasy, KOTOPYK A 4aCcTo UCNonb3yto: «Co3paBan MHHOBaLUUW NV YMPU».
OTK CNl0OBa OTHOCATCA He TOJIbKO K BM3HecCy, HO 1 K 4YesioBe4yeCTBY B LiesioM. A
WCKPEHHEe Bepto, YTO HalleMy BbIXKMBAHMIO - B MPOLLJIOM, HacToswem n byayuiem - Mol
0653aHbl YHUKaIbHOM CrOocobHOCTU n3obpeTtaTb. Mbl OT/IN4aeMCs OT APYruX BUOOB
yMeHneMm 6biTb NPUYNHON CBOEro CO6CTBEHHOI0 pa3pyLUleHns, paBHO Kak N HaLLINM
TaJlaHTOM MeHSATb KypcC 1 obecneymBaTb cebe ganbHenwee npouBeTaHume.

B HekoTopoM cMbiciie Byayulee BbirNaauT HECKOJIbKO MPaYHbIM: Y)Ke cernyac nepes
HaMun BCTalOT Cepbe3Hble Yyrpo3bl (4TO XKe roBopuTb 0 HeJasnekoM byayuiem?).
BonesHun, aaepHoe opyxue, KIMMaTnYeCKne nsMeHeHus, 0osru, obuecTBeHHble
becnopsaakun, BOMHbI U CTUXUNHbIE BeacTBMA NpencTasnsioT cobon 6onbwyto



OMacHOCTb. YCreLwHoe «MaHeBPUPOBaHME» B 3TUX TPYAHOCTAX MO3BOJUT OTAE/bHbIM
NOASM U KOMMAHUAM CTaTb MHHOBATOPaMU-HUHA3A - TEMU, KTO HE OrpaHN4YnBaeTCs
TEXHOJIOrMYECKON MHAYCTPUEN, XOTS, KOHEYHO, OCHOBHOW aKLIeHT g 6yay aenaTh Ha
HUX. IHHOBATOPOB-HNHA351 MOXKHO BCTPETUTb B LWKOJIax, 60MbHMLAX, Mara3mHax,
pecTopaHax, TeaTpax, YaCTHbIX KOMMAHMSAX N FOCYOAPCTBEHHbIX YYpEXXAEHUSIX.

Apknn Nnpumep - Amazon, KOTOPbIN HE CTOJIbKO CO34aeT NPOAYKTbI, CKOJIbKO
NOCTOsAHHO n3obpeTaeT ceba 3aHOBO. Bo3rnaesnsemasn reHepajbHbIM AUPEKTOPOM
Oxedpdom be3zocomM, KOMMNaHNA NpeBpaTUIacb U3 KHMXXHOMO OHJ1IaH-Mara3mHa BO
Bragewowero muinnapaamm gosanapos CLLUA MMpoBOro rmraHTa, ToprytoLiero,
rno>kasyun, sceM. Kak TOJIbKO KOMMNaHUA CTana IMAepoM B chepe KHUrOTOProBaun, ee
PYKOBOACTBO CMECTUJI0 aKLLEHT Ha TO, 4TOObI CTaTb JOOUMbIM OHNIANH-PUTENIEPOM
015 KJIMEHTOB, KOTOpPbIE ULWYT yA00CTBa 1 BbICOKON CKOPOCTM OCYyLLEeCTBIEHNS 3aKa3a
n goctaBkn. OHKU pa3paboTann cBOM COBCTBEHHbIE 3NEKTPOHHbLIE KHUIMM M MJIaHLEThI,
4TO6bl N3BNEYL BbIFOAY N3 MEHAKLWMNXCA NPEANOYTEHNN KIMEHTOB B YHTEHUN,
NMPOCMOTPE N NMPOCNYLIMBAHNN KOHTEHTA. OHM NpenioxXnnm unposoe XxpaHuaue
OaHHbIX, BKJtoYasa oTorpaduun, Ha ceoeMm obnavyHom cepsmuce Amazon Drive.

KoMmnaHusa 3anyctuna Amazon Prime - cepBuC ¢ NOANMUCHBIM 06CNYy>XNBaHNEM,
KOTOPbIN NpefocTaBaseT CBOMM YneHaM becniaTHy OCTaBKYy U AOCTYM K
UN(pPOBOMY KOHTEHTY (My3blka, BULAEO, OpUrMHasibHblIe NporpamMmsbl). OHU y4peamnnu
n3paTenbcknm bpeng n kynunm Audible - KpynHENLWYO KOMMAHMIO,
crneymann3npyoLwwyocs Ha ayguokHurax. lNMpeactasunm Amazon Echo, ganu ctapTt
Amazon Fresh ona goctaBku npoayKToB. Mpnobpenn KoMnaHMo No Nponu3BoACTBY
pOBOTOTEXHUKIN B LLeNSX aBTOMaTM3auUmMM N YCOBEPLLUEHCTBOBaHMSA npoLecca
ANCTpMbyLMM 0O TaKOro YPOBHS, MPU KOTOPOM KJIMEHTbI NOJly4YatloT ToBap B AEHb €ro
3aKa3a. A Tenepsb, ¢ obpeTeHnem Whole Foods n cTpouTenbCTBOM TPaAULIMOHHbBIX
KHU>XXHbIX MarasmHoB, Amazon rnpespaTusca B KOMMaHUIO MNOJIHOrO LUUKa.

B 2017 rogy Fast Company Ha3Bajsla Amazon «CaMOn MHHOBALMOHHOW KOMMNaHnen B
mupe»[1 - Noah Robischon, «Why Amazon Is the World’s Most Innovative Company of
2017», Fast Company, 13 deBpansa 2017,
https://www.fastcompany.com/3067455/why-amazon-is-the-worlds-most-innovative-
company-of-2017.]. N 3To HeyamBnTeNbHO: Amazon «NpoaosikKaj 0CTaBaTbCs TMOKMM,
ha)ke Korga oocTur 3aBuUaHbIX MacwTaboB». Amazon He NMPOCTO NPeaBOCXULLA
N3MEHEHMS Ha PbIHKe 1 B NOTPebuTeNnbCKUX NMPUBbIYKAX, OH CTas yrnpaBiAaTb UMU, HYTO
henaetT ero KJiaccMyecKnM nNpmMMepomMm MHHOBaTOPa-HUHA3S.



NHHOBaTOpPbLI-HNHA35 061aaaloT CUNON, XUTPOCTbIO, aKTUBHOCTLIO M aanTUBHOCTbIO,
KOTOpble HeobxoanMbl, HTOObI NEPEXUTPUTL U ONEPeanTb CONMEPHUKOB Ha My TuU K
nobepne. OHM cobupaloT yOapHYO rpynny KoJler, NPUBEPXXEeHHbIX naee co3aaHus
nyywero 6yayuiero. OHU PUCKYIOT, BMNUTbIBAOT BECLIEHHbIN OMNbIT U y4aTCca Ha
Heyaa4vax. OHM NpeacTaBAAT CTPAaTErnto Mo NPeoaosieHno NPensaTCTBUN,
BCTPEYALWMXCA Ha NYTU - KakK NMPOrHO3MpPYyeMbiX, Tak U HEOXXNAAHHbIX, - HO OHU
[OCTAaTOYHO «MJIACTUYHBI», YTOObLI MPMCNOCOBUTHCS K MEHSAIOLLIMMCS
obcTosiTenscTBaM. OHU NOCTOSIHHO OLIEHUBAIOT BO3MOXXHOCTU M YrpO3bl BOKPYr cebs n
rOTOBbI M3B/I€Yb BbIr0AYy N3 CBOEro OKpy>XeHus. IHHOBaTOpPbI-HUHA3A HUKOrAa He
yCNOKanBalTCS N HAKOrAa He ObiBaloT yA0BNeTBOPEHbl. OHU LIEHAT TO, YTO eCTb, HO
KOHLEHTPUPYIOTCSA Ha TOM, YTO MOXET ObIThb.

Takoe byayuiee bynet o3HaMeHOBaHO aecTabunmsaumein, packosioMm. Ho noam n
opraHmsaumun, Kotopble obn1agatoT yKasaHHbIMU BbllLe Ka4eCTBaMmn, BUOAT CToALME
nepea HUMN BbI30Bbl KaK BO3MOXXHOCTb A1 CO34aHUa ny4vwero byayuiero - HUHA39-
byayuwero. B pasrape obuwecTBeHHbIX, NOANTUYECKUX, PUNYECKUX MOTPACEHUN OHN
co3ganyT nporpecc, cnocobcTBys poCcTy, MHTErpauun, pasHoobpasuio,
XXU3HECTOMKOCTU. HO 3TO TONIbKO BepLlunHa ancbepra. Kak BbIraanT KapTUHa
HUHA3A-6yayLIero n Kak K Hemy NOAroTOBUTbLCA?

OTO CNOXHaA 3afa4va - HACTOJIbKO KOMIMJIEKCHAA U CTPEMUTESIbHO MEHAILWAACA, 4To
noHanobuTcsa HUHA34, 4ToObl B HEN pa306paTbc;|. HuHAO349 Oona 23TOro u npegHasHayeH.

BBeneHue

Mbl BCTYyNaem B HOBYIO 3py MHHOBALUWW, rAe TeMmMbl U3MEHEHNI TOJIbKO YCKOpAOTCH. B
cnepylouwme asa gecatunetusa dyaet peweHo 6osblie pyHOAaMeHTalbHbIX
yenoBe4yecknx npobaem, 4em Mbl paspewnan 3a ABa NnocnegHnx Beka. becnmioTHble
TPaHCNOPTHbIE CpefCcTBa 3HAYUTESIbHO COKPATAT KOJIMYECTBO CMepTen, CBA3aHHbIX C
OOPOXXHbBIMWU MPOUCLLECTBUAMU, KOTOPbIE eXXerogHo A0CTUraloT OTMETKN B MUJIJINOHBI.
BonesHun ByayT nsnevymBaTbCs C MOMOLLBLIO CPOKYCUPOBAHHOIO YAbTpPa3ByKa U
Tepanuu, HarnpaBJIeHHON Ha onpeaefsieHHble FeHbl. YBeNM4YaTcsa Npon3BoACcTBO efbl U
OOCTYNHOCTb YXNCTOM BOAbLI A1 NoAOepP>XaHNSA poCTa HaceneHnsa Bo BCeM Mupe. Mbl
CTaHEM MeHbLUE 3aBUCUMbI OT yrnsa n HedpTu. Nepeno>xmum onacHyto paboTy Ha
poboToTexHuKy. B 6bonee panekom byayuiemMm NCKycCTBeHHbIN nHTennekTt (UMW) ctaneT
COOTBETCTBOBATb BO3MOXXHOCTSAM 4YeN0Be4eckoro Mosra, a pobotbel byayT



NMMUTUPOBaTb 4YesioBe4deCKne Tesla. Mbl MOXKEM He TOJIbKO n3bexxaTb BbIMNPaHUA
- HEKOTOpPbl€ CHUTAIOT, HTO Mbl OCTaHOBUM MpoLecC CTapeHnda n ga>xe CMepThb,
3arpyxas cBOW pa3yM B HeyA3BMMblIE TE€Jla N MNMoJlalradCb Ha HUX.

NMopobHble naen MOryT y)>KacHYyTb OOHUX U BOOAYLLUEBUTb APYruX. Kakum 6bl HM Bb1n10
Balle MHeHVe, TEXHOJIOMNN y)Ke YNpPaBJAT NOYTU BCEM, YTO Mbl AenaeMm. lNpocTo
nogyMamTe 0 TOM, HAaCKOJIbKO BaLl OObIYHbIM AeHb HarMoJIHEH TEXHOJIOMNSAMN: BaLl
TenedoH roBopuT BaM, Kak n3bexaTtb Npobok, NnoMoraeT NoKynaTb TOBapbl U
No3BONsIeT Oe/INTbCA CBOEWN XU3HbIO Yepes coLmaibHble ceTu. Bawm Yacbl rOBOPAT
BaM, CKOJIbKO eLle byaneT onamnTbcsa npobexxka, CKOJIbKO LWaros Bbl caenanv n Korga
HacCTynUT BpeMs BCTaBaTb U ABUIraTbCs, Bbl MOXKETe faXke UCMNoJib30BaTb UX ANA
coBepLueHUs TenedOoHHbIX 3BOHKOB! Bawa bbiToBasg TexHMKa MOXKeT ObiTb OCHalleHa
«YMHOW KOJIOHKOW>», MNO3BOJIAIOLLEN BaM cAeslaTb TeMnepaTypy Bbile Un NOCTaBUTb
Oy OUbHUK NPpY MOMOLM OAHON NNLWb YCTHOM NPOCbObLI, 03BYyYEHHOW BCAYX.

LLInpokoe pacnpocTpaHeHME rag>XeToB 03Ha4yaeT, 4TO Mbl BosiblLEe HE MOXXEM AyMaTb
06 NHHOBaALMM KaK O CTOSALLEM «OCODHAKOM>» TEeXHONOrn4eckom nsobpeteHnn spoae
TenesupeHus, ayano, astomobunen n cmaptgoHoB. BcnoMmHnTe 06 Amazon, KOTOpPbIN
cenyac Npom3BoanT BCE 3TO N MHOIr0e ApYyroe C KOJI0CCajlbHbIM YCMNexoM.
«0bocobneHHbIN» NoAXoa OrpaHNYMBaeT NPOOYKTUBHOCTb U TOPMO3UT KPEaTUBHOCTb.
Bce 3Tn Beln cenyac B3aMMOCBA3aHbl, TaK YTO HaM HY>XHO OyMaTb LWWNPE: KaK MOXXeT
TEeXHO0rna yrnpasnaaTh LLEeNOW 3KOCUCTEMOWN - OT AOMa A0 ropoja v o Lesnon
CTpaHbI?

N3meHeHnsa cTanm Bce 6onee o4eBnaHbIMU € rogamun nposepeHns CES - kpynHenwen
MWPOBOW BbICTAaBKMN TEXHOJIOM MW, KOTOPOU BRageeTt n Kotopyto rotosnt CTA. Noka Mbl
OpraHn3yeM BbICTaBKY BOKPYI HEKOTOPbLIX OTAESIbHbIX N300peTeHnin, NOABNATCS
HOBblE€ TEeMbI, KOTOPbIE CTUMYJIMPYIOT NOSAB/IEHNE HECMETHOIr0 KOJIM4yecTBa
WHHOBaUWN. HeCcKosbKO NeT Ha3afg Mbl Bugenun, Kak MHtepHet sewwen (loT) cmor
COeANHNTb Hac TakuMm cnocobamu, KOTopble Mbl HUKOrga He mornun cebe
npencrtaBuTb. HEKOTOpoe BpeMs CrycTsa caMmoperynmpyemMble asTomobunm, poboTbl n
rpa>kgaHCcKme ApOoHbl N3 0ObIKHOBEHHbLIX NAeN npeBpaTUINCL B peasibHOCTb. BCckope
Ham 6bln NpeacTaBieH TakKoW HOBbIN Crocob B3auMOOeNnCTBUSA C yCTPONCTBAMU, KakK
ronoc. CoecemMm HegaBHO Mbl Bugenu, kak M n 5G oTkpbiain ABepb B Mup yaobHoro,
YEeTKOro M BbICOKOCKOPOCTHOIO LWNPOKOMNOJIOCHOIro NHTepHeTa.

HacTosAwaa KHUra B rnosiHOM Mepe oTpa)kaeT 3TOT nepexon OT pa3obLeHHbIX
TEXHOJIOrNYeCcKnx n3obpeTeHnin K noJIHOCTbIO TEXHOJIOrNYeckon cpepe. B cesoen
nepeson KHUre «BosspawieHuve: Kak MIHHOBaLWW BO3POAAT aMEPUKAHCKYI0 MeYTy» f



rOBOPWJ1 O HE3ABUCUMBbIX U MOHATHbLIX BellaX, TaKUX KakK Hasiorosasa pegopma,
JHepreTuyeckas pedopma 1 Toproeas pedopma. A NPUMEHS MOXOXKUN
BEPTUKAJIbHbIN MOAXO04 BO BTOPON KHUIMe «HNHA35 MHHOBAUWW...», CTPYKTYpPUpys
aprymMeHTauuto No ecsaTu oTAesIbHbIM YEeTKUM CTpaTerunsam, npuaepxmMBasiCb KOTopbIX
opraHusaums MoXeT LOCTUYb CTaTyca «HUHLO3S».

OaHako, Korga Aesno Aowso Ao HanncaHus «CTaHb INAEPOM pbiHKa», MHE MPULLIOCH
6bITb n306peTaTenbHbIM. Ha 3TOT pa3 A Bbibpan «ropu3oHTaNbHbIN» noaxon. Bce
CUCTEeMbl U CTPYKTYPbIl, 0 KOTOPLIX 1 Byay roBOpuTb, NepeceKkatnT MHOXECTBO
WHOYCTPUN N KaTeropuin. Bel yugnte, 4to N ByneTt noaBnATbCSA BO MHOMUX raBax;
4YTO peyb 0 Bsiok4erHe byneT naTn B abCONOTHO pa3HbIX KOHTEKCTax; 4YTo
becnunnoTHble aBToMObUAM ByAYT YNOMNHATLCA Ha MPOTAXKEHNN BCEN KHUTN.
Cnepyiowme 12 rnas 3agyMbliBasInCb Kak CipaBo4HOe nocobue rno TexHosIornsam um
WHHOBALMAM, KOTOpPbIE 04N, NPeanpuaTusS n npaBuTenbCTBa A0JIKHbI
aHaIN3NPOBaTb, K KOTOPbIM AOJ/IKHbI FOTOBUTBLCA U NpucrnocabnmeaTbCs - MHa4ye
npoucxonsawas cerogHa TeXHOJI0rnyeckas peBosloLna HUYEro oT HUX He OCTaBuT.

Bonblie He NpeaCcTaBAAETCA BO3MOXXHbLIM BBOAUTb MHHOBAL UMW /Wb A0S NOJYyYEHUS
npubbinn. B HMHA39-6yayuiem BCce B3aMMOCBS3aHO: BELWW, 0N, MPaBUTENLCTBA,
hVHaHCOBbIE CETU, KYJIbTYpPbl. NNpopbIBHAA TEXHOIOINS UM 3aKOHOAATENbHbIN aKT,
B/INAOLWMNA Ha OOHY HAaUWIO NN MHOYCTPUO, HEM3O0eXXHO NMOoBANSET Ha BCE. Tak 4To
dyayuwme MHHOBATOPbI-HUHA35A He cMoryT paboTaTb obocobneHHo. byaywive HMHA3S
DOJIKHbI AT fanblue MHOYCTPUN, MeXAYHAPOAHbIX FPAaHNL U MOANTUYECKNX
napTun, 4T1obbl Co3aaBaTb BNAroNPUATCTBYIOLLYIO MHHOBaAUMAM pabo4yto n
HOPMaTUBHO-MNPaBOBYIO cpenbl, Heobxoaumble AN NpouBeTaHns obuiecTsa.

CTpyKTypa KHUrn obycnosseHa B3auMOCBA3aHHOM 1 MOBCEMECTHON NPUPOLOW
rpagywmx MHHoOBaUUn. 3To U3MeHYMBas aganTUBHAA CUCTeMa, KOTopas oTpa)kaeT
N3MEHYMBYIO aganTUBHYO Npupoay HMHA3a-byayuiero.

B nepBo 4YaCcTu Mbl paCCMOTPUM, KakK MHHOBaL MK CHOpPMUPOBAJIN COBPEMEHHbIA MU,
N nopaccy>Xgaem 0 TOM, Ha 4TO BygeT noxoxKa Xn3Hb B HUHA3A-6yayuiem. B nepson
rnase Mbl NpongeMcs rno BepxamMm UCTopuu TeXHOOrun, yaenms ocoboe BHUMaHmne
pe3KoMy yBeJIMYEeHUIO KoJIM4YecTBa MHHOBaLUU, npon3oweawemMy 3a nocnegHue 50
net. Mol 06Ccyanm TpyOHOCTU, C KOTOPbIMU CTasIKMBaeMCs, NPOrHO3npys HeM3BeCcTHoe,
N BaXXHOCTb NPOCTOThI AOCTYyNa K MHGopMauum. Bo BTopon rnase Mbl MO3HAKOMUMCS C
rNaBHbIMU KYJIbTYPHBIMU 1 KOMMEpPYeCKUMN N3MEHEHUSAMUN B COBPEMEHHON XXN3HMW.
TpeTbs rnaBa pacCcka)keT O NOC/eACTBUAX 3TUX USMEHEHUN AnfA Oyayuien SKOHOMUKMN.
B 4yeTBepTONM rnase Mbl N3y4nUM MHHOBALMN, KOTOPbIE MPUBEIN HAaC K MOPOry HUHA3S-



OynyLiero - Takue TEXHOOMMN, Kak AaTYUKKU, aNropuTMbl U LLMPOKOMOJIOCHas ceTb. U
B MATOW rflaBe Mbl MOPA3MbILLJISEM Ha TEM, KAKUM 06pa3oM HaM COBMECTUTb 3TU
«CTpouTeNbHble 610KM» NHHOBALMIA, YTOOLI ABUraTh NPOrpecc - NogyMaem o
BUPTYaibHOM peasibHOCTKU, ApoHax u 06 UNN.

Bo BTOpPOM 4acCTn Mbl BIACHUM, KakK MO>XKHO CO34aTb NOAXOAALLNE MaKpOyC/IOBUS ANS
npouBeTaHUA MHHOBaUMW. B wecton rnase byaeT AaHa OUeHKa HEKOTOPbIM pUCKaM U
BbIrOZlAaM MHHOBALMOHHbLIX TEXHOJIOMMIN, B YHAaCTHOCTU UX BJIUSHUIO Ha Hally
KOH(PMAEHUNaNbHOCTb, 6€30MacHOCTb, 340POBbE N SKOJIOMMYECKYI0 YCTONYMBOCTh. B
ceabMOW rniase Mbl yrinybmmcsa B BOMPOC perysiMpoBaHUs U ero BANAHUSA Ha
WHHOBALMN: 03HAKOMUNMCS C HOPMATUBHBLIMWU NOAX0LaMN Pa3HbIX CTPaH, 4TobbI
MoMbITaTbCA HANTU TOT «Maeasn», KOTOPbIA NO3BOINT AMepunKe NoowpsaTb NHHOBaLUN,
a He NoJaBnAaTb UX. B BOCbMOW rnaese CoOBepLUNM KPYroCBeTHOe nyTellecTeue,
NnoCeTUB Jly4llne, a TakKe He caMble noaxoasiime cTpaHbl 418 MHHoBauun. A B
[EeBATOWN rnaBe Mbl OTNPaBMMCS B nyTewecTeue no CoegnHeHHbiM LTaTam, obpawas
ocoboe BHMMaHMe Ha o4arv MHHOBALMA N BblAENAS UX NydLlLne NPakKTUKN CO34aHUNSA
npougeTaWwmx NpeanpusaTnim nu coobLecTs B MeCcTax, KOTOpPble MOy T MoKa3aTbCH
COBCEM )11 3TOro He NoAXOAALLNMN.

B TpeTben 4acTn Mbl MOpPa3MbILLIIEM Hal TeM, KaK MOXKHO CO34aTb
COOTBETCTBYHOLMNE MUKPOYCSIOBUSA AN NMPOLBETaHNA MHHOBaUWIN. [lecATas rnasa
npepnaraeT cTpaTernm, N03BoAsKOLWME OTAENbHBIM INLAM U NPEeaNPUATUAM He
NPOCTO BbXKMBaTb B ObICTPOMEHSAOLWEMCS MUPE, HO U AOCTUraTb HeBbIBaNbIX BbICOT. B
OAWHHAAUAaTON rnaBe paccMaTpumBaloTCca ABe obnacTn - pasHoobpasme u
YCTOMNYMNBOCTb, - KOTOPbIE MPUBOASAT TOJIKOBbl€ KOMMAaHUN 1 NpaBUTENbCTBA K yCNexy
BHE 3aBMCUMOCTM OT TOr0, HABCTPEYY KakKon HEN3BECTHOCTM OHM nayT. W, HakoHew, B
ABEHaAUATOW rnaBe A NepeHecy BCe 3T NiyYlime NPaKTUKN B CBOA PYKOBOASALLMX
MPUHLMMNOB U COBETOB MO NpPOKJaAbiBaHUIO NyTN B HUHAO3A-6yayLiee.

Hapetocb, 3TO nyTeLwwecTBMe BaM NMOHPABUTCA.

YacTsb I. MNMpownoe, HacToswee n byayuiee HUHAO3S9-UMHHOBAL NI

naBa 1. paHUUbI 3aBTpaLLHero gHA



TexHonorun Hensbe)xHol. Ha NpPoTsSXKEHUN BCE NCTOPUN YeoBeYeCcTBa MHHOBATOPbI-
HUHA3S - AN, KOMOAHUN U UHCTUTYThl, KOTOpPbIE XWUAK Nofd aesnsoM «CosaaBai
WHHOBALMWN NN YMPU!» - MEHSIN Hal CTUNb paboTbl, 06LWEHNA 1 NyTeLwweCcTBUN, a C
HUMK - N 06pa3 XKN3HU. OHN KOPEHHBLIM 06pa3oM «NepeBepPHYIN» Halle 300POBbE,
obpa3oBaHne, BOOPY)XEHHbIE CUJIbI, MOJINTUKY, SKOHOMUKY U UCKYCCTBO. Ecnu
B3rNAHYTb Ha UCTOPUIO TEXHOJIOMNIA, KOTOPas KOPHSMU YXOAUT B r/y6b BEKOB U
3aTparvBaeT pa3/iMyHble CTPaHbl, MOXKHO 3aMETUTb, YTO AJINTESIbHbIE MACCUBHbIE
nepunoabl YepeayTCs HEAO0/ITOBPEMEHHbBIMM NEPMOAAMM BNeYaT/SoWero pocTa.

OcBoeHune orHsa (MunamMoH neT Ha3an). BosHnkHoBeHue 3emnenennsa (12 000[2 - «The
Development of Agriculture». FeHorpadunyeckmnin npoekT, No COCTosAHUIO Ha 2018,
https://genographic.nationalgeographic.com/development-of-agriculture/.] neT Ha3an).
N306peTeHne Koneca (5500[3 - Meagan Gambino, «A Salute to the Wheel»,
Smithsonian.com, 17 nioHa 2009, https://www.smithsonianmag.com/science-nature/a-
salute-to-the-wheel-31805121/.] neT Ha3apn). NosasneHne nucbeMeHHocTn (5000[4 -
Denise Schmandt-Besserat, «The Evolution of Writing», nocnegHune namMmeHeHus
BHeceHbl 25 aHBapsa 2014, https://sites.utexas.edu/dsb/tokens/the-evolution-of-
writing/.] neT Ha3an). N3o0bpeTeHne nevaTHOro ctaHka (550[5 - Elizabeth Palermo,
«Who Invented the Printing Press?», LiveScience, 25 ¢eBpanga 2017,
https://www.livescience.com/43639-who-invented-the-printing-press.html.] net
Ha3an). YnpaBaeHune 371eKTpM4eCcTBOM N n3obpeteHne potoannapaTa n Kamepbl B
KoHLe 1800-x rogos. MNMepebin noneT 6bpaTbes PanT B 1903 roay n cozgaHue
aBToMobuna Model T[6 - «Model T», Encyclop?dia Britannica, 2018,
https://www.britannica.com/technology/Model-T.] B 1908 rogy. OTKpbITHNe
aHTMBMOTMKOB M pacnpoCcTpaHeHne BakUWH. lNMoaBneHne ngeun, pacuBeT N LUMPOKOE
pacrnpocTpaHeHue paauno, TenesnaeHns, TenedoHa n KoMmneoTepa.

Ham noc4acTAMBMIOCh XUTb 34€Cb N CeNnYac: OAUH 3a APYrUM TeXHONornyeckmne
3Tanbl NPONETAT MMMO HaC C TaKOW CKOPOCTbIO, 4TO CJIOXKHO YCNeanTb 3a UX
3KCMOHEeHUWaslbHbIM POCTOM U BANAHUEM. KaK TOJIbKO MHHOBATOPbI-HUHA35 BbIXOOAAT
Ha PbIHOK, OHU TYT »Xe ero MeHsT. IHorga oHn ob6beaAnHAITCS C APYrUMNn
€4VNHOMBbILLIJIEHHNKaMN, co3faBas 4To-To abcontoTHO HoBoe. becnpoBoaHas
LUMPOKOMNOJIOCHas CeTb COeANHSAET HacC rae yrooHo v Korga yrogHo, genasa 6onee
csoboagHbIMU. CerogHsLHME CMapTgOHbI ropa3ao MoLHee KOMMbIOTEPOB,
OOCTaBUBLLUMX KOCMUYECKUN Kopabsb «AnonnoH» Ha JIyHy. KOHTeHT obuien
ONTenbHOCTbLIO bonee Mmunnanapna 4acos[7 - David Lumb, «One Billion Hours of
YouTube Are Watched Every Day», Engadget, 27 ¢espans 2017,
www.engadget.com/2017/02/27/youtube-one-billion-hours-watched-daily/.]



TpaHcaupyeTcs Ha YouTube Kakabl AeHb, N BaM HE HY)XHO XXWUTb B [onnuneyne,
4yT0bbI 6bITEL NpoAtocepoM. Ncnonb3ys Hawy cobcTBeHHyo AHK, reHHasa Tepanus
CrnocobHa n3nevYnTb HEKOTOpPbIE BUAbI PaKa, BbIPaCTUTb 3aHOBO KOXXY M BOCCTAHOBUTb
3peHune. A Mapcoxop no3BOJIIET HAaM BbIMrIAHYTb 3a Npefenbl naaHeTbl 3eMns, 4Tobbl
Mbl MO I NPEeACTaBUTb, YTO HAaC MOXET XAaTb B byayuiem.

B banxxanwee Bpems 3Ta TeHAeHUMA He cbaBuT 0b6opoThl. MHHOBATOPbLI-HUHA3A
NMPOAOJIKAT CBOIO NOHKY B HarpasB/IeHNU Criefylowero CToNeTUs 3a cHeT AOCTUXKEHNN
B hU3MNKe, MaTeEMATUKE U NHXXEHEPUUN.

9TV NHHOBALMWN NPUHECYT C COBO OrpOMHbIE N3MEHEHUS - U OFPOMHbIE TPYAHOCTW.
HekoTopble U3 HUX NMpeackasyembl, U Mbl MOXKEM NOArOTOBUTLCA CaMn, NOArOTOBUTL
HaLLIWM NPeanpusaTUs 1 Aa)ke Hallu NPaBUTEesIbCTBA K BO3MOXKHOCTSAM U NPEnAaTCTBUSAM,
KOTOopble NpuayT C U3MeHeHUsMU. ABToMaTu3auus n N coenatoT HEKOTOPbIE BUAbI
paboT ycTapeBWNMN - HO OAHOBPEMEHHO C 3TMM OHM CO34aAYyT HOBbIE KaTeropumm
paboynx MecT, KOTOPbIX CErOAHA He CyllecTByeT. BecnunoTHbIe MallMHbl YCTPaHAT
aBTOMOOUIbHbIE aBapUKn, NPUYNHON KOTOPbLIX ABNAETCS Ye0BEeYEeCKUI haKTop, TeM
CaMbIM eXXerogHo COXpaHss COTHU N TbICAYN XXN3HeN. bonee BbicTpble
LLIMPOKOMOJIOCHbIE coeANHEHUS N 5G OTKPOIOT HOBbIE BO3MOXXHOCTMU A1 paboThkl 1
Typu3Ma NoasM, NPOXKUBAIOLLMM B OTAAJIEHHbIX PalloHaXx.

Apyrue nsMmeHeHMs NokKa elle «BUCAT B BO3AYyXe»: CBEpPrHeT M BUTKOMH
TpaauunoHHyo 6aHKOBCKYO cucTemy? byayT nm NnpofosxaTh CyLeCcTBOBaHME
TOpro.ble LeHTpbl? Kakne koMnaHun 6yayT nuaepamu cpemn counabHbiX ceTeun,
NMONCKOBUKOB U OHJTaNH-WonuHra? CMoryT Jin 4PpOHbl 3aMeHUTb cO60M rpy30BUKK 4115
eXeOHeBHbIX A0CTaBoK? [lagoyT /in rocyaapcTBa TEXHOOMMYECKOW MHOYCTPUN
csobony ona nHHoBauun? Nnm >xe HoBble TeXHONOrMM ByayT «MNOAABAATLCS» elle B
3a4aTO4YHOM COCTOSAHMN? Mbl MOXKEM rafilaTb, HO elle Kakoe-TO BpeMs Mbl 06 3ToM He
y3HaeM. Yepe3 naTbAecAT feT Mbl BHOBb bByaem npucrnocabnmBaTbCa K HEN3BECTHOMY
HEeN3BEeCTHOMY - K USMEHEHUNAM, KOTOpble B KOHLLe KOHLO0B By ayT Ka3aTbCs
HensbeXXHbIMU, HO NoKa Bce bonblLie HeBoOOpasnMbIMN.

CTabunbHOCTb BbIFNAANT pa3yMHOW B YCJIOBUAX Takoro 60sbloro Kosim4yecTsa
HEN3BEeCTHbIX - HO 0AHOOOpa3ne He ABNSETCS BbIUMPLILLHON CTpaTernen. B Hawen
ObICTPOpPa3BMBaOLLENCA SKOHOMUKE NPeanpuaTns, KoTopble Aep>XaTcs 3a To, 4TO
paboTasio B NpPOLLUIOM, B UTOre B 3TOM MNPOLLUIOM N OCTaHyTcA. M noTpebutenu,
CO3HaTesIbHO u3beratwLwme BO3MOXKHOCTEN, KOTOPble NPefoCTaBAAIT HaM
NOAKJIOYEeHHble YCTPOMUCTBA, PUCKYIOT YNYyCTUTb 6oraTcTBo paboThl, NPOAYKTOB U
onbITa, KOTOPble Mbl MOXKEM CenYvac co3faBaTb U Ae/INTb APYr C APYroM.



NepemeHbl BCerga CctaBuauv rnog coMmHeHue byaywimn nporpecc. 1 HekoTopble U3 Hac
paboTaloT CBEPXYPO4YHO paan COXpaHeHUsa CTaTyCa-KBO. DTO AaBHee npoTuBopeyune. B
Ha4vane 1800-x ronos B AHr MM nynanTbl[8 - JlyaanTbl - YH4aCTHUKN CTUXUNHBIX
npOTecToB Nepsoun YeTBepTn XIX BeKa NpoOTUB BHELPEHUSA MaLLNH B Xo4e
MPOMbILLUIEHHOW peBositounn B AHrAnun. (Mpum. pea.)] yHUYTOXKaNM NpsagnibHble
CTaHKW, NOTOMY 4TO 60AAKCb NOTepATb PaboTy pyyYHbIX NPAONNLLLNKOB. BaHKOBCKKE
kaccmpsbl B 1970-x rogax 6oanuncb BBegeHna 6aHKOMaToB - TEM HE MeHee UX psaabl
noyTunm yasonnuncel[9 - Tess Townsend, «Eric Schmidt Said ATMs Led to More Jobs for
Bank Tellers. It’s Not That Simple». Recode, 8 masa 2017,
https://www.recode.net/2017/5/8/15584268/eric-schmidt-alphabet-automation-atm-
bank-teller.], Tak kak 6aHKN cMOrnmM No3BoINTL cebe OTKPbITb BonbLue hunananos.

TakoBa CYLLIHOCTb YeJsioBeKa - 60ATbCS U flaXKe CONPOTUBNATLCA HESCHOCTU
byaylwero, XoTs cama Halla YenoBeYyeckas Npupoaa u ornpenesnseTcs sCHOCTbIo TOro,
4TO Halle BpeMs orpaHu4eHHo. NMobeanTb B LUGPOBOM MUPE - 3HAYUT BbIXKATb U3
3TOro BpEMEHU Mo Makcumymy. MNobeanTs B LMPPOBOM MUPE - 3HAYUT NMPeanpuHATb
CO3HaTesbHble YCUNSA AN MPUHSATUS UHHOBALNA.

3aBTpawHme nyganTbl 6yayT 60pOTbCS 3@ BO3MOXXHOCTb YMPaBJEHNS aBTO,
COXpaHeHne PO3HUYHOWN TOProBAN U Aa)Ke HEKOTOPbIX BUOOB npodeccuni:
TYPUCTUYECKUX areHToB, NoYTasIbOHOB, CTpaxoBLWMKoB[10 - Alicja Grzadkowska,
«When Will Machines Take Over Insurance Jobs?», Insurance Business America, 2
anpens 2018, https://www.insurancebusinessmag.com/us/news/technology/when-will-
machines-take-over-insurance-jobs-96400.aspx.]. 3aBTpalHne HUHA38 byayT
CTPEMUTBLCSA NCMONIb30BaTb Te «6JI0OKM», KOTOPbIE Y HAaC eCTb, 4TOBbI MOCTPOUTb
Kpenkoe n 6besonacHoe byayuee.

Bonpoc B TOM, Kak HaM MOArOoTOBUTbLCSA K TEXHOJIOFMYECKOMY MpOrpeccy rpsaaywero
CTONeTNNA, Korga y>ke cemyac Tak MHOro HeonpeneneHHoro u Henpeackasyemoro.

N3BecTHOEe N HensBecTHoe

HeckosibKo NneT Ha3aZ MHe NoCcYacT/IMBUIOCL CUAETb HanpoTue BbIBLLUEr0 MUHUCTPA
obopoHbl loHanbna Pamcgenna Bo Bpems rnosieta B BawunHrtoH, okpyr Konymbus.
Pamccenn HegaBHO onybamMKoBas CBOKO KHUTY «M3BeCTHOE U HEM3BECTHOE>», B



KOTOPOW Onmncas CBOK XXU3Hb N TPYAHOCTU, C KOTOPbIMU OH CTasikmBasncs, byay4m
MUHUCTPOM 060pOoHLI NoA pykoBoACTBOM [I)xepanbaa ®opaa v Ixxopoxa byla-
Mnagwero. HassaHue KHUrKn 6b1s10 B3STO U3 KOMMEHTapus, LaHHOI0 UM BO BpeMs
nHdopmMaumoHHoro bpmnguHralll - MuHnctTepcTeo ob6opoHbl CLUA, nHhopMaLNOHHbIN
OpndMHIr MuHNcTepcTBa 06opoHbl CLLUA - MuMHUCTpP Pamcdensn u reHepan Manepc.
BawunHrtoH: ®epepanbHan cnyxxba HosBocTen, 12 pespansa 2002,
http://archive.defense.gov/Transcripts/Transcript.aspx? TranscriptiD=2636.] B 2002
rony, Korga oH cKka3a: «eCTb U3BECTHbIe U3BECTHbIE - BELWWN, O KOTOPbIX Mbl 3HAEM,
4YTO 3HaeM ux. ECTb TakXe n3BeCTHble HEN3BECTHbIE - BELLMN, O KOTOPbIX Mbl 3HaEM,
4YTO He 3HaeM. Ho elle eCTb HeM3BEeCTHbIe HEN3BECTHbIE - 3TO BeLW, 0 KOTOPbIX Mbl HE
3HaeM, YTO He 3HaeM UX».

DTa KOoHUenuus rnokopuia MeHs. 1 He CUJIbHO MHTepecyloCb BornpocamMm 060poHbl 1 He
BbICTYMaK «3a» Unun «nNpoTue» Pamcenna Kak noaMTuU4eckon Urypbl, HO ero aHasams
C MUCNOJIb30BaHMEM 3TON MaTpULbl «ABa Ha ABa» NOpPa3nl MeHSA. 3TO MMEHHO TOT TuM
MbILLIEHUSA, K KOTOPOMY 5 MPU3biBalo B KHUre «HMHA39 MHHOBALWNA...». HUHA34A
[OJIKHbI BbITb FOTOBbLI KO MHOXECTBY cUTyauun. OHM MOryT NJIaHNPOBATD,
HaCTpauBaTbCa U NPAaKTUKOBaTbLCA. HO MUHUCTP Pamcdenn 3Han n3 nCTopuun 1 onbiTa,
4YTO MNJaHbl pe4Ko BbIAEPXKNBAIOT NEPBOE XKe CTOJIKHOBEHME Ha nose 6os4.

B MHOYCTPUN TEXHONOINIA PbIHOK SAABASIETCS TEM CaMbIM nosiem 6os. MNpeanpuaTus
6oploTCA 3a BbIXKMBAHME M COBCEM He 06A3aTesIbHO, YTO BbIXXUBET CUIbHENLLWA.
MobenT TOT, KTO MOJIHOCTbLIO CJIOMAET pPaMKN 1 CMOXKET afanTUpoBaTbCs BbiCcTpee
OCTaJIbHbIX.

Beoyuwme HMHA3A-6M3HECMeEHbI A0/KHbI ObITb TMOKMMKY B OTBET Ha MeHSALWMecs
yCNoBMSA pblHKa. Bbl MOXKeTe npeaBocxmulaTbh TeHAEHUMN. Bbl MOXXeTe cobpaTb
OTJINYHYIO KOMaHAy CO B3aUMOLOMOJIHAKWMMN NpenmyLlecTBamMn. Bol MoxeTe genaTtb
BCe, onepexkasa BpeMs. Ho BbKMBeETE Bbl UJIN HET, B KOHEYHOM CYeTe MOJIHOCThIO
3aBUCUT OT TOr0, HAaCKOJIbKO Bbl XUTPbI U MPOBOPHbI B MOMEHT, KOraa rnponcxognTt
4YTO-TO HEOXXMAAHHOE - a OHO 0b6sA3aTeNibHO NponsongeTt. MoxxeTe M Bbl UBMEHUTDL
CBOIO CTpaTerni? Mo)xeTe N1 nepeHanpaBnTb pecypcobl? YMeeTe /N 3a4aBaTb
rnpaBwJibHble BONPOChHI U AEeNCTBUTENIbLHO CNyLWaTb OTBETbI? MoXeTe NN 00BepATb
CBOUM CY>XXOEHUAM 1N NOJIOXXNTbCHA Ha YJ1E€HOB Ballen KOMaHabl?

ManonpusTHbIE CIOPMPU3bI



Korga s genan HabpoCKM K 3TOMN KHMUIre, TO BCMOMWUHAN O 3HAKOMCTBE, KOTOpoe
rnpomn3owso y MmeHs B Jlac-Berace B cepegunHe 1990-x ronos ¢ bunnom Nentcowm,
ObIBLUIMM B TO BpeMS reHepasibHbIM ampekTopoM Microsoft, n Hopmo Ora, TorgawHmm
reHepajibHbIM OUPEKTOPOM Sony. A nMen 4ecTb BbITb NpeacTaBAEHHbIM 3TUM ABYM
rMraHTamM MMPOBLIX TEXHOJIOMNYECKUX KOMMAHNI U CyLlaTh, Kak OHU C
06eCrnoKoeHHOCTbo 06Cy )X Aanm KOMMaHU-BbICKOYKY 13 Kopen - Samsung,
npepnonaraemMoro KOHKypeHTa. O 4eM He wWwna peyb (Mo KpanHenm mepe He TeM
yTPOM), TaK 3TO O MaJIeHbKOW KOMMNaHWUW rnog Ha3BaHmem Apple.

HWKTO He npeanonarasn, Kakoe orpoMHoe BAUsiHME BCKope byneT nmeTb Apple Ha
KJ1I0YEBbIX PbIHKaX annapaTHbIX CPeACcTB U NporpaMMHoro obecneyeHus, roe paHbLue
OOMNHUPOBaIN OHW. FenTC He npefBuaen rnepexona oT NepcoHasbHbIX KOMMbIOTEPOB
K MOBMbHBLIM aeBancaM. Apple cnycTa HEKOTOpoe BpeMsA NOTECHU Sony Ha pblHKE
nopTaTuBHLIX NMaeepos. OnepaunoHHasa cuctemMma Apple Tak U He cCMeHuNa CUCTeEMY
Microsoft ona npegnpusaTUiA, HO OHa onpeaesieHHo CTajla UX MOCTOAHHbLIM
KOHKYpPeHTOM. XoTs 1 Sony, n Microsoft BoccTaHOBUINCL Nocsie Bbixoda Apple Ha
PbIHOK N NPOAOJ/HKAIOT NpouBeTaTb N0 CEN AeHb, OHN YNYCTUJIN OFPOMHYIO
BO3MOXHOCTb. Apple HaxoaAnTCA B 3aBUAHOM MOJIOXKEHUWN KaK rMepBas akLMoHepHas
koMmnaHua B CLLUA, pocturwas pblIHOYHOM CTOMMOCTU B $1 TPUIIMNOH.

NHOI OA TPEBYETCA BCEMO OAHA UAEA U NMPOAOYKT, YTOBbI MEPEBEPHYTb
LEJTYIO NHOYCTPUIO.

Onsa Sony n Microsoft Samsung 6bls1ia NnogatoLWwmMM HageXxabl NU3BECTHbIM KOHKYPEHTOM.
Apple He 6bl1la COBCEM «HENU3BECTHLIM HEU3BECTHbIM», HO BblNla Ba1M3Ka K 3TOMY.
3a4HUM YMOM BCe KpPenkKu; Ierko ornsaHyTbCA Ha3a 1 ckasaTb, 4To Microsoft n Sony
Morsnm 6bl coenaThb BCe MHavYe. OHM NOYMHENN U NMepeHsann y TakTuku Apple
HEeKOTOopble K/toYeBble CTPATErnn: akLLeHT Ha 3CTeTUKE U FOTOBHOCTb BPOCUTb BbI3OB
YCTaHOBUBLUENCA B UHAYCTPUN NPaKTUKe, 4TOObl MOCTaBUTb HA NEePBOE MECTO HYXAbl
nokynaTtens. HUHA34 y4aTcsa Ha owmnbkax n 6biICTpo npucrnocabameatoTcs - BOT
novemy Microsoft n Sony cerogHsa ocTatoTCsa Ha MUPOBOM PbIHKE.

NHorpa TpebyeTca Bcero oanH NpoAyKT - 04Ha HOBas uaes, - 4Tobbl nepeBepHyTb
Lesy MHOYyCcTpuo. Sony wokupoBasa Mup ¢ Betamax n Walkman, Ho nmeHHo Apple
- HE KOHKYPEHT - nosiBunacbk 6yaTo n3 HNOTKyAa, 4Tobbl € iPod nepeoCMbIC/INTb HaLu
cnocob B3anMofencTBmnA C My3blKON.



IBM paHblUe Bnagena pbIHKOM NMepcoHasibHbIX KOMMbIOTEPOB, a 3aTEM pa3aesinia ero
¢ RadioShack. Ho nmeHHo aBa cTtaptana 1980-x ronos, Dell n Gateway, nepemaHnnu
knneHToB IBM cBonMmu 6onee gewesbiMn anbTepHaTuBamun. B 2010 roay Ha pbIHOK
Bbllen iPad, 4To KpanHe HeraTMBHO OTPa3MI0Cb Ha pblHKax HoyTOykoB n MK. Ewe 20
neT Hasap Bbl, OTNPaBASAACh B NyTelwecTBMe, HaBepHsaKa Ucnosib3osanun bl aTnac,
MECTHYIO LOPOXHYIO KapTy Uaun creunasnbHyo KapTy TripTik oT aMepnkKaHCKON
aBTOMObBMAbHOM accounaunn. CerogHs nopTaTuBHbie GPS-yCcTponcTBa caoenanam Bce
3TV rpoMo3akme byMa>kHblie KapTbl MEPEXMNTKOM npoLusioro. Bce xotenn Garmin

- noka ogHaxabl Google He gan BO3MOXXHOCTb MUJIJIMOHAM TeneOoHOB UCNOJIb30BaTb
UM poBOe KapTorpauyeckoe NpuaoXKeHne, Kotopoe 6b1s10 Bbile Mo Kav4ecTByY U
abconoTHO 6ecnnaTHbIM. BCckope 3a HUM nocnenosana Apple. MNMpakTnyeckn 3a oaHy
HOYb MopTaTuBHble GPS-ycTponcTBa 4719 MalMH nepecTasin NoJib30BaTbCs CMPOCOM.
busHec-mogens Garmin oka3asnacb No4 Cepbe3HON Yrpo30M - HO OHU aflanTUPOBaINCh
N npeycnenu, nepenas Ha MOPCKYIO, aBMaLMOHHYIO N OPYrY0 cneunann3npoBaHHyo
MPOAYKLMUIO.

MaTpuua Pamcgenna «aBa Ha ABa» NpuMeHMMa K busHecy, NpaBUTENbCTBY N aXKe K
NOASM, eC/I paccMaTpuUBaTb onpenesieHHble cuTyauun. Ons busHeca «M3BecTHoe
N3BECTHOE» JIErKO BbIYUC/INTb: 3TO YACTbIE NOKa3aTeNn. Bawm HblHeLWHne
KOHKYPEHTbI, Ballle MOJSIOXXEHNE HA PbIHKE, pa3Mep pbiHKa, Ball A0X0M4, aCCOPTUMEHT
NpoAYyKUNN NN peHTabeNlbHOCTb - BCE 3TO N3MEPMUMO.

C «N3BECTHbLIMW HEN3BECTHLIMU» CJIOXKHEE: 3TO Takne NnepemMeHHble, Kak byayliee
COCTOSIHME 3KOHOMWUKM, NMPOLEHTHbIE CTAaBKWN, TPYAOYCTPONCTBO, KPUBbIE XKU3HEHHOIO
LMKA MPUHATUSA HOBbIX TEXHOOM M U LE€Hbl HA KOHKYPEHTHbIE TEXHOJIOr K.

3aTeM NAyT «HEN3BECTHbIE N3BECTHbIE», MO KOTOPbIMU NMOHNUMAOTCA KOHKYPEHTHI,
TEXHONOrnmn, CEPBUCHI N TPEHAbI, CyLLeCcTBYOLWME CErogHs, HO elle He Haxoasumnecs
B BalueM noJie 3peHns (Mam 3aHuMamLmne HeJoCTaTO4YHO 3Ha4YMMoe MeCcTo 415 Bac).
TwaTenbHOE nccnefoBaHNE pbiHKA U €ro aHaJIM3 NoMOryT COKPaTUTb KOJIMYECTBO
onacHoOCTen, KoTopble B /1060 MOMEHT MOryT BblJIe3TK U3 3TOro «sWmKa MaHaopbl».

«Heun3sBeCcTHble Hen3BeCTHble» BOJIHOBaNN Pamcenna 6onbule Bcero. 31o cobbITUA U
PUCKN, KOTOpPbIe MPaKTUYeCKM HEBO3MOXXHO cebe nNpeacTaBnUTb, HO KOTOPbIE B UTOre
nepeBepHYT BCE - TakK Ha3blBaeMble YepHble nebenun, onmcaHHble HaccnMmom
Hukonacom TaneboM. 3TO UCKNIOYEHUS, OKa3blBaloLMe Ype3BblHaNHOE BUSHME,
KOTOpble Mbl CTPEMUMCA PaLMOHANN3NPOBaTb. TeppopuCTUYECKNE aTaKW.
HeoxungaHHoe nnu nppaunoHasbHOe rnosefeHne pbiHKa, 1naepa, npaBuUTeNIbCTBa.
B3pbIlB sgepHoOro peaktopa. LlyHamun. HeoXXnaaHHbIN y4aCTHUK PblHKA.



HeckonbKo oecsaTuneTuin Ha3an Maso KTO MOI npefcka3aTb OFPOMHbIA POCT
NHTepHeTa, He roBopsi y>ke 0 6ecrnpoBOAHbIX CETAX U NOSBAEHUN NPUSTOXKEHWUIA.
CMepTb peklaMHbIX pybpuK, 3aKpbiTUE ra3eT, NpeKpaLleHne CyLEeCTBOBAHMUS
BUOEOTEK, CHMXXEHWNE CMPOCA HA TYPUCTUYECKUX areHTOB N 0TKa3 OT TOProBbIX
LLeHTPOB B MOJIb3y OHJIANH-LLIOMNUNHIa ObIIN «HEN3BECTHBIMU HEN3BECTHbLIMU».

Oco3HaHMe Toro akTa, YTO CYLLEeCTBYIOT HEU3BECTHbIE, YacTO Bbl3blBAeT TPEBOTY.
9TO ecTecTBeHHO, HO HaMHoro 6oJiee NPOAYKTUBHO CMOTPETb Ha CTPEMUTESIbHO
nponcxoasime 6narofaps MHHOBALMSAM U3MEHEHUS KaK Ha psif BO3MOXKHOCTEN. OHU
noMoratT HaM pacTu, pa3BMBaTb Hall NOTeHUMaNn n NpoboBaTb 4YTO-TO HOBOe. OHK
NMO3BOJISIIOT CO3aBaTb HOBbIE MPEANPUATUS N CePBUCHI. OHM UCMbITLIBAKOT HAC U
AenatoT nyyuwe. Ham He fnaHo 3HaTb Byayllee - HO Mbl BCe elle MoXXeM (DOPMUPOBATL
ero. Ecnm Mbl NOHMMaeM N NPUHUMaEM U3MEHEHUS, TO Y>K€ CTaHOBUMCS YMHee,
MO>XeM MCMNOoNb30BaTb BOCTOPr, MOTEHUMAN N KPAacoTy MUpa, rae y KaXKAoro ecTb
[0CTYN K 60/blLEMY KOIMYECTBY BO3MOXKHOCTEN U K JIyHLLEMY OMbITY.

Y NHHOBATOPOB-HUHA3A €CTb Ka4YecTBa N CTpaTerumn, KOTopble roTOBAT UX K yCnexy
ceroaHs. HNHA35 6yayLlero roToBATCSA K 3TUM «HEN3BECTHbLIM HEN3BECTHLIM» YyXKe
cenvac. Ecnm oHM 3TOro He caenatoT, TO UX NPeanpusaTUa He TONbKO He byayT
NPoLBETaTb - OHU MPOCTO HE BbIKMBYT.

Kntod K HUHA3a-6yaywemy? LocTyn K nHpopmaunn. bnarogapsa MHHOBaLMAM 3TO
NMPOCTO Kak HUKoraa.

TpaTbTe MeHblUe, 3HanTe 6oblue

Korga s poc, noa «40CTYNOM K 3HaHUAM» UMesICA B BUAY CTPOMHBLIN paa bnectawmx
3HUUMKNoneann. Ecnm 6bl Bbl CKaszanm MHe, 4TOo y Moux geTten byageT BO3MOXXHOCTb
HaXOAUTb OTBETbl Ha XXU3HEHHO BaXkHble OeTCKMe Bonpockl Bpoae «Kak gbiiaTt
nenb@uHbl?», «4TO Takoe YyepHas gbipa?» N «Kak CTpOUNNCbL NUpamMmmnabi?», CNpocmnBe
BCIYX MaJIeHbKUN YepPHbIA LNANHAP Ha KYXOHHOM CToJie, 1 pewunn bbl, 4TO Bbl
oronTtesibi hpaHaT Hay4YHON (PaHTACTUKKU WX MOMPOCTY cownm ¢ yma. OgHako MHorme
N3 Hac cymTaloT «Anekcy» oT Amazon unm Google Home 4acTblo CBOEN CeMbMU.



ITO CUNLHO OT/INYAETCA OT Moero getcrea. Munnu, mos maTb, paboTana
YYNTeNbHULEN NBPUTA Ha NOJNICTaBKKN, Bblsla N0 COBMECTUTENbCTBY UCcCnenoBaTenem
PblHKA, @ Tak>Xe BpeMsA OT BPpeEMEeHU 3Haun1acb TOProBbIM areHToM Mo npoga<e
3Huuknoneaunn «World Book Encyclopedia». Mon oTeu, O>xeppu, 6bia y4ntenem B
LWeCTbIX K/laccaxX, a B KayecTse AoNoJHUTeNnbHOro 3apabotka nogpabaTtbiBan
peneTntTopoM. Mos eBpenckas ceMbs NpPo4Ho obocHoBaslacb B JleBUTTayHe - B
pavoHe, rae XXWnm rnaBHbiM 06pa3oM NTaNbsAHLbI U UPIAHACKME KaToNnKK. (MHe
noTpeboBanncb roabl, 4Tobbl MOHATL, 4TO NMewexoabi[12 - AHrn. pedestrians. (Mpum.
rnep.)] n NpoTecTaHTbl - HEe OOHO M TO Xe. A AyMan, 4TO 3HaK «He ana newexonos»
O3Hayvyan pesIMrmo3Hyto cerperauuto.)

MOCTPOEHHbLIN Ha CeNbCKNX KapTodesbHbIX nonax JIoHr-Annenna, JleButTtayH 6bin
KPYMHbIM COOBLLIECTBOM CEPUNHO BbINMYyCKAaeMblX O4HOCEMENHbIX AOMOB, CO34aHHbIX
AN BOEHHOCY>XaLLMX - KoM Bbla1 MO OTeL, - BEPHYBLUUXCA CO BTopon MupoBson
BOWHbI. [loMa OblIn NpakTUYeCKNn NAEHTUYHbIL. Y HUX He Bb1s10 noaBanos, He 6bIo
KOHANLMOHEPOB, He Bbblno rapaxken. boln Hagec Ans aBToMobunisa, ogHa BaHHas, Tpu
cnajbHW N BbirpebHasa asMa BMeCTO KaHasm3aunoHHoro Tpybonposona. PeknamMHble
bpowtopbl KoMmnaHum «Levitt & Sons» xBacTanu: «He Ba)xHO, Kako U3 LOMOB B
JleBntTayHe Bbl BbibepeTe, Bbl BCE PABHO MOJIy4YnUTe CaMbll COBPEMEHHbIVN AN3alH C
HoBenwunm obopynoBaHneM N PYHKLNOHAIOM> .

B CoeanHeHHbIX LWTaTax JleButTayH ctan npoobpa3om 3aropogHOM XU3HU. Mbl MO K
noexaTb Ha Benocunene Ao obuwectseHHOro 6accerHa N UrpaTb Ha OTKPbITbIX MNONAX.
Mbl ¢ MOMMIN BpaTbAMU U APY3bAMUN KaXKAbIW AeHb Urpanuv Ha yauue B yTbon,
NCMOJIb3YA 3HAKU «Urpbl C MAYOM 3arpeLleHbl» B KadyecTBe BOpPoT. Miagwasa nura
Oblna 60NbLLION, N TOSIBKO NO3>Ke MEeHS Ha4vasio CMyLWaTb, YTO MMSA CMNOHCOPa Hallen
KoMaHObl - «Cny>x6a no o4ncTke BbirpebHbIX sM» - BbI/1I0 TaKXKe Ha3BaHWUEM Hallewn
KOMaHbl, CMeJI0 HanncaHHbIM Ha pyTboNKax Halwen cbopHon.

B 1952 rogy mou poaunTtenun 3annatunm $9000 3a Haw goM. Kak n gpyrue ceMbin B
panoHe, c rogaMmu Mbl 406aBNSANN KOMHATbI, BKJKOYaA OOMOJIHUTENIbHYO BaHHYO U
rapak Ha o4Hy MawunHy. K TOMy MOMEHTY, KakK a4 cbexan B 1977 rony, B o4HOMN
KOMHaTe 6bl21 KOHOANLNOHEP N BPEMS OT BPEMEHN B XXapKne JIeTHNE HOYM A
npobupancsa Tyna, 4Tobbl nocnaThb.

Mosi MaTb Bepuna B cuny obpasoBaHuA 1 Bbla yBepeHa, 4TO B Ka)XA0W CceMbe LOJKHA
ObITb 3HUMKIONEAnA. B To BpemMs s3HUMKIoNneamsa n3 22 ToMOB rnpojaBanachb 3a
HECKOJIbKO COTeH A0n1apoB. bonbWMHCTBO NokynaTesnen Mmoen Mambl NpnobpeTtanu
no ogHOMY TOMY 3a pas3, NnpuMepHo no $20 3a KHUry. Mos MaTb BCcerga ropopusa MHe,



YTO HY>XHO BEPUTb B TO, 4TO Npodaellb, U OHa MCKPEHHE CHYUTANA, 4TO 3TN KHUTU
Oblnn gna cemen ocobblM MHCTPYMEHTOM No3HaHUa. OgnH n3 6oHycoB ee paboThbl
3aKJ/1t04asica B TOM, 4TO Yy Hac 6bin Becb Habop sHumknoneguin natc «Childcraft»
(cepua kHUr Hanogobue saHUMKIONEANN ANA feTen MaaaLwero sospacTa),
eXeroaHUKM N MexaHn4yeckoe nHTepakTneHoe oby4atruiee n ncnbliTaTesibHoOe
Kpyrioe yCcTponcTBO, Ha3biBaBweecs «Luknonegua». 9 noTpaTua COTHU 4acos.,
NCNosb3ysa 3TU pecypcChbl, MHOoraa gake 6e3 ocobon Ha To HagobHocTn! OrnaabiBasCb
Ha3ah, 9 NoOHUMato, 4To oHU Npobyansin Bo MHe Ntbo3HaTENbLHOCTb U NI060BL K
N3y4YeHUIo BCEro HOBOrO.

Mos MaTb BbICTyMana 3a TO, YTO YY4UTbCA HaZo BCO XM3Hb. OHa ciywana
pPa3roBOpPHbIE NPOrpamMMbl N0 paano Bcerna, korga y Hee 6bl1a Takast BO3MOXKHOCTb. A
MOMHIO, KaK 4acTO cnpaluMBas ee, 3a4eM OHa TPATUT Ha 3TO CBOE BPeEMS, a B OTBET
OHa Bcerga rosopuna: «Ecnm 3a Ka)xablh 4ac, 4TO A CayLlato pagno, s y3Hat X0Tb
O0OHY HOBYIO BEllb, 3HAYUT, 3TOT Yac NPOXKUT He 3ps».

9 cTapatoCb NpUMeHATb 3Ty unnocoduio Ko BCEMY, 4TO Aenato. Korga g cuxXy psaom
C HE3HAKOMLEM 3a Y>XKNHOM, caxxycb B Lyft nnm Uber, a 3agato Bonpockl. Bce B 4eM-To
XOPOLWN NN NMEIOT KaKOW-TO XXU3HEHHbIN OMNbIT, KOTOPbIM, BO3MOXXHO, XOTAT
noaennTbca. MHe HpaBUTCHA OOHaPY)XMUBATb 3TU HEOXKMNOAHHbIE «<)KEMYYXKUHbI»

B MOBCEOHEBHOW XWNU3HMN.

Y4nTbCa y Opyrunx Toxe rnosesHo. Korga Mbl BMECTe C XXEHOW coBepLlaeM Hally
exxeHeaenbHyo NpobeXxxkKy Ha BOCEMb KUJIOMETPOB, HUKOrAa He YNyCKaeMm
BO3MOXXHOCTU 4TO-nbo obcyanTb N noaennTbcsa coobpakeHmammn. bonblie Bcero B
3aMy>XecTBe cynpyry 6ecnokonsio To, 4TO el MOXXeT CTaTb CKY4YHO, HO cenvac,
HECKOJIbKO pa3 B rof, Mbl BblKkpanBaeM Apyr AN gpyra BpeMsa nocpenm 3Toro xaoca,
cocTosiwero u3 3aboTbl 0 AeTax, WKObl U paboTbl, U HaNnoMmnHaeM cebe, 4TO, Kak Obl
3aHATbI Mbl HY Obl/IN, MO KpanHen Mepe Ham 0boumM [0 CMX NOp HEBEAOMO 3TO
4yBCTBO. Mbl NOeXXMBaeMCH, KOraa 3aMeyaeM, Kak MHOrme Bo3pacTHbIe Napbl - Mbl
Ha3bIBAaEM UX «Y>XXMNHAOLWMNE MEPTBELbI» - CUAAT HAaNPOTUB APYr Apyra B pecTopaHax
N MosYa egAaT. Tak 4To Mbl 0ba bepeM Ha cebs OTBETCTBEHHOCTb 3a OTHOLUEHUSA U
npuaaraemM ycuamsa K Tomy, 4Tobbl Ha NPOTSXKEHUN HALLEN CYMATOLLUHON XKU3HN
nponos/mkaTb 6pocaTb APYr APYrYy BbI30Bbl M pa3BiekaTb APYyr gpyra. (XoTa nHoraa
Mbl C COXKa/leHneM oTMevaeM, 410 6b110 6bl HEMIOXO NOCKYYaThb.)

Moi WwecTnneTHUM CbiH NOCTOSAHHO cnpawmBaeT: «Kak?» n «fov4emy?» OH 3aUnKNEeH
Ha ToM, 4Tobbl ybeanTb MeHs NOCTPOUTL MallNHY BPEMEHN BO n3bexxaHue
NOBTOPEHUSA OWNOOK MPOLLIOro UM CamMoJIMYHOM OTNPaBKWN Ha3an, B APYyron



BPEMEHHOW nepunoa, Win pagun Toro, 4Tobbl NepeXxmTb 3aHOBO OTJINYHbLIN OEHb -
Hanpumep, ero AeHb poxaeHuns. OH He e ANHCTBEHHbIN, KOro MHTepecyeT 3Ta nges. 4
TOXe NtobI0 NCTOpUK 0 NyTeweCcTBUSAX BO BPEMEHN N 0B6CY)XAEeHUS anbTepPHATUBHbIX
peanbHOCTeN (Mo caMbi NObUMbIN nbM - 3To «leHb cypka»). Ho 9 peanncT u
YMOM MOHMMaAI0, 4TO Mbl HE MOXXeM OTNPaBUTbLCA Ha3af, TOJIbKO Brieped. U nyywee,
4YTO Mbl MOXXEM CcAeflaTb, - 3TO NOCTapaTbCA HAYYUTbLCSA YEMY-TO Y MPOLUSIOro, BMECTO
TOro 41obbl Me4YTaTb O BO3BpalLLEeHUN Tyaa.

dTa XKa)Kaa 3HaHUN npeacTaBnsgeT cobonm He NpocTo y4yeby paan yy4ebol. 910 6onblue,
4yeM NoYnTaHne NaMmaT MOen MaTepu UM CBA3b C MOEN CEMbEN. ITO TO, YTO TakXe
NMPUMEHMMO Ha NMpakTuke. Yem 6osbLUe 5 3HAO U YEM KpeaTUBHEe AyMalo - TEM
nyyiwe 6yayT pelleHus, KoTopble § MpUMy, U TeM Becomee byaeT MOsi MOMOLLb

APYruMm.

MNocne Ka)xnoro rnpoBana Ha paboTe n aoma A cnpawmsato cebs: «Hemy mbl
Hay4Yunancoe?» Ycnex y4YmT Bac onpefesieHHbIM BelaM - HO MMEeHHO npoBasl ABJSeTCH
BO3MOXXHOCTbIO 4218 poCcTa n obyydyeHns. 9 cTtapatoCb «Npobutbca» yepes
€CTeCTBEHHbIe 3MOUUN OTPULAHNSA, ONpaBAaHNN, CTbli4a U 3710CTU, 4TObbLI yBUAETH
obpaTHYO CTOPOHY Ka)KaoW Heyaadn. YTo Mbl ynyctunam? YT1o ycsounan? Kak mbl
MO>XXeM CTaTb Nyywe? N 4acTo cnbliwy rosoc matepun: «ECn 3a KaXKablh 4ac, 4To 4
CNyLlato panvo, g y3Hato XO0Tb O4HY HOBYIO Belllb, 3HA4YUT, 3TOT YacC MPOXXUT He 3psa».

Mosa Mama cnylwana nokynaTtenenm n KINeHToB Kaxkabih geHb. OHa 4acTo xoawsa B
TOProBble LEeHTPbl pagn NccrienoBaHMs pbiHKa 14 KPYNHbIX KoMmnaHuin, CerogHsa 3ToT
BUA MPOBOAMMBIX JINYHO UCCe0BaHUA YCTYNUA MEeCTO aBTOMAaTU3UPOBAHHbLIM
onpocaM, MHTepHeT-uccsefoBaHnsam, cbopam Nosib3oBaTeNIbCKUX LAHHbBIX U OHJ1IANH-
roJI0COBaHUAM BO BCeX cpepax - OT CNOPTUBHbLIX COObITUI A0 NOANTUYECKUX AebaToB.
Bo BpeMeHa Moel MaMbl LieHa 3HaHW Bblla Ype3Bbl4alHO BbICOKA. TeNeBU3NOHHbIE U
pagnonporpamMmbl, NnogaepxmBaembie peknamon, boiin 6ecnnaTtHbl, HO UX KOHTEHT
OblN orpaHu4eH n HepasHoobpaseH. ccnepoBaHmsa pbiHKa BbianM goporumMm m
HencYepnbIiBaLWUMN. IHUNKNONEONN CTOUAN HEMOMEPHO A0poro. bubnnoteku dbin
OOCTYMHbI, HO UMeJIN B OCHOBHOM OrpaHuU4YeHHoe npensioxXeHne; nccnenoBaHums C
ncnosibzoBaHveM Mukpopui[1l3 - Mukpodguila - 0Tpe30K (PoTo-, ANA30MIEHKN
opmaTa 1057148 MM, Ha KOTOpPOM B 3aaHHOM NOoCNefoBaTE/IbHOCTU pacrnoJsiaratTcs
MUKpounsobpakeHuns opurmnHana (kagpsol). (Mpum. pen.)] 6b1an CNOXKHBIMU U
YyTOMUTENIbHbIMU.

To >Ke camoe KacanocCb 1 TesiehoHOB. A BbIPOC C YepHbIM OUCKOBbLIM annapaToMm. OH
obxoaunncsa Ham B $20 B Mecsl, ¢ Hero 6b110 AeweBo coBepLlaTb MECTHbIE 3BOHKM, HO



3BOHKW 3a npegenbl WwrtaTa CTouAn gonsap B MUHYTY. Mos Mama 3BOHW1a CBOEN
ceMbe B KaHaay NpuMepHO pa3 B MecsL, N 3BOHOK OrpaHNYMBaICA TPEMSA MUHYTaAMMU.
CerogHs, Masio TOro 4YTO 3BOHKW MO BCEMY MUPY MOYTK BecnaaTHbI, 3a NPUMEPHO
TaKYyo XXe LIeHY C Y4eTOM NHDAALUNN, KaKyo CTOUA Mecsl, 06Cy>XnBaHMUSA TOro
OVNCKOBOro TesiedoHa, MOXKHO MOJTy4UTb BUAEOYAT, My3blKy, COOBLLEHNSA, OI0OXKNHY
npunoXxeHnn (0T 6aHKOBCKOIro A0 NPUAoXKeHUs ana gotorpadguin) n MHorne gpyrue
cepBuChl. K ToMy e Bbl MoXKeTe bpaTb TenedoH c coboin, nonyvyaTb HABUTALMOHHYIO
MHOPMALIMIO U YNTaTb OT3bIBbl KJIMEHTOB, MPEXAE YEM MNONTU B PECTOPAH NN
KynuTb NpoayKT. CerogHsa Ka>kabl 4esoBeK C 4eBANCOM U C LUMPOKOMOJSIOCHbLIM
nogkntovyeHnem 6ykBasbHO HOCUT B CBOEM KapMaHe CTOMKY 3HLUMKAoONEQUNA.

NHpopMaumnsa n passnevyeHus Takxe ctanm 6osee 4OCTYNHbIMK B LeHe: B 1954 roay
HOBbIN MATHAAULATUOIONMOBBLIN LBEeTHOW Tenesnsop ctomn $1000[14 - Randy Alfred,
«March 25, 1954: RCA TVs Get the Color for Money», Wired, 25 mapTta 2008,
https://www.wired.com/2008/03/dayintech-0325/.] nnn okosno $10 000, nepeBoas Ha
cerogHAWHMe aeHbrn. OH NoOKa3biBasl HEMHOIMO HEYETKYIO KapTUHKY C Y>XaCHOW
uBeTonepenayen n NOBUJ BCEro HECKOJIbKO KaHanoB. CerogHs 3a 4aCTb OT 3TOM
OaHHOWM C NOMPaBKOW Ha MHAPAALNIO LLEHBLI Bbl MOXXETe MoJIy4UTb TeNeBuU3op C
MJOCKNM 3KPaHOM 1 yNbTpayYeTKum nsobpakeHmem ¢ npumepHo 4000 nnukcenen no
ropusoHTanu[1l5 - Geoffrey Morrison, «TV Resolution Confusion: 1080p, 2K, UHD, 4K,
8K, and What They All Mean», CNET, 25 aHuBapsa 2016, https://www.cnet.com/news/tv-
resolution-confusion-1080p-2k-uhd-4k-and-what-they-all-mean/.]. K Tomy xe 3a $100
00N1apoB B MecsL, Bbl MOXKETe NoAKYNTb Ha BbIOOP ThICAYN KaHAI0B U NMporpamMmM.

Ona Monx poanTenem 3T TeEXHONOrM4YeckKne NHHoBauUum Bblin HenpegckasyeMmsbl, eCnm
OHM BoOGLLE MOran ux cebe NnpeacTaBuUTb, - U OHU U3MEHUIN CNOCO6 N3MepeHuns
nocTtaTka. [NokoneHmne Ha3an HU Yy KOro He BbIs10 AoCcTyna K cMapTdoHaMm. [IBa
MOKOJIEHMSA Ha3ah HWN y KOro He 6bi1o goMa koMmnbloTepa. B 2018 roay
BblYNC/INTESIbHAA MOLWHOCTb CMapT(OHa B BalleM KapMaHe cTasla CpaBHUMa C
MOLLHOCTbIO 6ONbLIMHCTBA CTaUMOHAPHbIX KOMMbLIOTEPOB.

Mbl BUOUM 3Ty TEHAEHLUMIO B CaMbIX Pa3/INYHbIX BUAgax TexXHosornn. NMpocto
B3rIAHUTE Ha KHUMX. [1Ba MOMX MAAALWNX CblHA UCMNOJIb3YIOT CBOU JIEKTPOHHbIE
KHuUrn Kindle n nnaHweTsl Fire onga 4TeHUs COTEH KHUI KaxXabl rod. Ecnam 6bl Ham
NMPUXOANIOCH NOKYNaTb Te XKe CaMble KHUMK B ByMa)kHOM chopmaTe, paan KOTopbIX
nctpebnsatoTca neca, HaMm 6bl NPUXOAUN CHETA Ha YeTbIpex3HayHble CYyMMbl.

Ewe oonH npumep - TpaHcnopT. ba3oBasa mogens Toyota Corolla nget co
CTaHAAPTHbIM PYHKLMOHAIOM NOMOLLM BOANTESO, KOTOPLIN AEeCATb JIET Ha3an He



Obls1 4OCTYMNEeH fa)Ke B BbICOKOKJIACCHbIX JIMTHbIX Moaenax. CKopo KaKaasa HoBas
MawunHa byaeT nmeTb pe3epBHYO KaMepy. MHOrme oCHalleHbl MacCUBHbIMU
cucTteMamm npefoTBpaLleHMNa CTONIKHOBEHUW, KOTOPbIE MOTYT akKTUBMPOBaTb TOPMO3a
WA NPeanpuHATL gpyroe oencTeue O npenoTspalleHnsa aBapun. MHOXXeCTBO
TEXHOJIOM NN CracarT XU3HU, yCTpaHAa npobnemMy oTBNeYeHUS BHUMaHNA BogUTeNen.
PasHnua Mexxay CTaHA4APTHLIMU U 3JIMTHLIMW MallMHaMUM 3aKJ1l04aeTCsa He B
nepemewieHun - sce bpeHabl MOryT AOCTaBUTb BaC U3 NyHKTa A B NyHKT b. Ho
TEXHOJIOMrMYEeCKNE MHHOBALMK Cy>XaloT NponacTb Mexxay BnagenbuamMm obbl4HbIX U
3/INTHbIX aBToMobunen. MNMpakTn4eckn BCe MallnHbl MOTYT AO0BOJIbHO ObICTPO
pa3orHaTtbcsa 0o 100 KnaomMeTpoB B Yac, HO MalUWHbI, OCHALLEeHHble TEXHOIOMTNAMN OT
rnoaorpeBa CMAeHUn 4o BUAEOMOHUTOPOB N AOCTYyNa B IHTepHeT, npoaatoTcs no
6osiee BbICOKMM LieHaM. 2To 6osblue He Npo CTaTyC, a NPOo CTWUJIb U ONbIT, KOTOPbIe C
WHHOBALMNOHHbLIMN TEXHOJIOrMAMMN OKa3bIBAOTCH Jy4yLle.

HocTyn B IHTepHET To)Xe CTaHOBUTCA Nnpolle, aelwesse n boicTpee. Korga s HauMHan
paboTaTb B TEXHOMIOrMYECKON MHAYCTPpUM B 1982 roay, CTaHOAPTOM SIBASIICS MOLEM
Ha 300 6on, npenok MHTepHEeTa, Tak 4To Kaxkayto cybboTy s paboTan B cBoeM oduce
MO HEeCKOJIbKO YacoB, CKavnBasa MHGOpMaLUIO co BCcel cTpaHbl. CerogHa 1 Mory
KJIMKHYTb Ha rMNepCChbIfKyY, NoKa MNbio Koe Ha KyxXHe, 1 MFHOBEHHO MOJIy4YNTb
NHpopMaumo. MIHHOBaLMM MEHSIIOT BELLM - YaCTOo K Ny4YlleMy; MHOrga Ha Heposroe
BpeMs K XyALIeMy, HO B UTOre BCE PaBHO K NyylieMy. I3aMeHeHMns, KakK N PUCKN,
Hen3beXHbl. Ho OHM He 06513aTeNIbHO A0/IKHbI OblITb HEOXKMAAHHbLIMU.

CTOMT NpUrnafeTbCsl BHUMaTENIbHEE, N Mbl YBUANM, KaK KPOLLEeYHbIe CUbI NMOL
NMOBEPXHOCTbIO - HE Ba)XHO, KaKMMUN HE3HAYUTENIbHbIMUA U Pa3beAMHEHHbIMU OHU
MOTryT BbIFr94€Tb, - MOT'YT 6€CNOBOPOTHO MOBAINATH HA COBPEMEHHYIO XKN3Hb.
MPUCMOTPEBLUNCH, Mbl MOXKEM HavyaTb 3aMeYaTb MajleHbKNUe N3MEHEHUs, KOTopble,
B35iTble BMEeCTe, MoPOXKAAT KPYnHble TpeHAbl. IHHOBaTOpPbl A0JIKHbI
NPOrHO3MpPoBaTb U MOHUMATb 3TU rnobasbHble TPeHAbl, YToObl NpeycrneTb B HUHA35-
byayueM. Tak 4To faBaliTe pacCMOTPUM UX BMeCTe.

(naBa 2. I3MeHeHnsA B KyJIbType U TOprosJie

Kaxxabln AeHb OOKa3blBaeT HaM, YTO MesIKue NoaBoAHblIe TeYEeHUS YesioBe4YeCcKoun
3BOJIIOLMN N MHHOBALUIA OBVXXKYTCA BMeCTe, 4yT06bI CO3aaTb npuinBHbIE€ BOJIHbI
KYJIbTYPHbIX, COUNal/IbHbIX N 9KOHOMNYECKUNX n3meHeHun. OgHm Y>XKe OBUXYTCA



MOJIHbIM XOZ0M, N APYrue He MOryT CUJIbHO OT HUX OTCTaBaTb. B 3Tol rnase A
pa3festo UX Ha ABe KaTeropuu: KyabTypa 1 Toproens. B peanbHoCTH, pasymeeTcs,
BCE 3TV U3MEHEHUSA - HE Ba)KHO, ECTECTBEHHbIE NN TEXHOJIOMMYeCcKne

- Hepa3genmmbl. Kak BoJHbI, bblolmecs o 6eper, Ka)ablh TpeHa 4YacTU4YHO
npoucTekaeT U3 APYroro, n cam B CBOI o4epelb cNocobCcTByeT N3MEHEHNSM B
APYromM HanpasaeHnn. IMEHHO B 3TOM CJIOXKHOM B3aMMOOENCTBUN YESI0OBEYECKON U
TEXHOJIOrMYECKOM CUbl Mbl 0BpeTaeM HageXxay - U onaceHus - B BUAE MHHOBALMNA.

Mooknto4YeHHOEe noKoaeHune

NoapocTkoM 1 6bin Bbl B LLOKE OT HOBOCTU, 4TO B 2018 roay 95 npoueHTOB[16 -
Monica Anderson, and Jingjing Jiang, «Teens, Social Media & Technology 2018», Pew
Research Center: Internet, Science & Tech, 31 masa 2018,
http://www.pewinternet.org/2018/05/31/teens-social-media-technology-2018/.]
noapocTkoB B CLUA 6yayT nmeTb CMapTOH Uan A0CTyN K HEMY, 0 YeM coobLianm
nccnenoBaHmsa ueHTpa lMobto. He 3abbiBanTe, s BbIPOC C 0OLWMM YEPHBLIM ONCKOBbLIM
TenegoHoM!

CoToBble TenedoHbl 6b11n n3o0bpeTeHbl B 1970-x rogax, HO BNepBble «COBPEMEHHbIN»
MOBUMNLHLIN TenedoH Obl/1 MOKa3aH B KJlacCMYeckoM punbme «CMmepTenbHoe
opy>Xue», BbllleawmM Ha 3KpaHbl B 1987 rogy. Ha cante IMDB B nHTepecHbIx hakTax
0 chnnbMe ykKaszaHo, 4To 3T0 6bl1 NnopTaTMBHbLIM TenedoH dupmel RadioShack, mogenb
17-1003: cep>xaHT Mepaok aep>xan tenedoHHyo TpybKy (B KOMNAEKTE C MPOBOAOM)
B OQHOW pyKe 1 340POBYI0 JIEKTPOHHYIO YacCTb C TsKesnion baTapeen B Apyron, 4To
0CNOXHSAN0 paboTy onepaTuBHbIX Nonnuencknux[17 - Lethal Weapon (1987) Trivia»,
IMDb, no cocTtoaHuto Ha 13 aBrycTa 2018,
https://www.imdb.com/title/tt0093409/trivia.]. A B 04HOM M3 CaMbIX HaNPs»XXeHHbIX
MOMEHTOB 3KpaHu3auuu nponsseneHna Toma KnaHcm «rpel natpmoTtoB» 1992 rona
Ha 3KpaHe nosiBMiaCb HEMHOI0 MeHee CTapas TexHuKa: [>kek PanaH (cbirpaHHbIN
XappucoHoMm ®opaoM) nocsie Toro, Kak OH BbKW B BTBE Y BOEHHO-MOPCKOM
aKaZeMumu, oOTHasAHHO NblTaeTCsA NO3BOHUTbL CBOEWN XeHe (rnasHomMy xmpypry!), HO
C/bILLNT NNLWb KOpOoTKMe ryakn. OH HakoHel, 003BaHMBaETCa A0 Hee U ycneBaeT
npenynpeonTb, 4TO OHAa B HEMUHYEMOM OMACHOCTU, OQHAKO Yy)Xe CJIMWKOM MO34HO,
4yTOb6bl NPEeaoTBPATUTL YXKAaCHYO aBTOMObMAbHYO aBaputo[18 - Movieclips, «Patriot
Games (3/9) Movie CLIP - Road Rage (1992) HD», YouTube, 9 okTsa6ps 2011,
https://www.youtube.com/watch?v=AKOtvclssZk.]. O6a OHM NCNONL3YIOT TakK
Ha3blBaeMble aBTOMObBUIbHbIE TeNedoHbI.



PasMepom C KNpnu4, NOAKJOYEHHbIE NPOBOAOM K MalUMHE - A1 HbIHELHUX
MOAPOCTKOB 3TN aBTOMOOUIIbHbIE TenedoHbl, BEPOATHO, BbIrMAAAT TaKUMUN Xe
OPEBHUMUN, KaK N ANCKOBbIE. VI BCe XXe 3T NoCTeneHHble, UTepaTUBHbIE
TEeXHOJIOrnyeckmne AoCcTmxeHmsa boiin NnpeaBeCcCTHNUKOM MPopbiBa B YMHbIX MOBUIIbHbIX
TEXHOJIOrNAX, KOTOpble Mbl CEerogHs NMPMHUMaeM Kak oJ»KHoe. NosBreHne 3aTux
rpomMo3gkux yctponcts B 610kbacTepax 661210 NePBbIM 3HAKOM «CENCMUYECKOT0
CABUra» He TOJIbKO B TEXHOJ1I0MMAX, HO U B HalWleM OTHOLLIEHUN K HUM.

Jhogoun, poxxaeHHble mexnay 1995 n 2012 rogamun, nokoseHue |, nnm Genls, NOJHOCTbLIO
Bblpocan B anoxy MIHTepHeTa. OHM He MOMHAT Mupa 6e3 cMapT(HOHOB - UK KaK
MUHUMYM 6€3 MOBUNIbHUKOB - 1 HE MOrYyT NPenCcTaBUTb, KAKOBO 3TO, HE UMETb UX Noj,
pykown 24/7.

Genls YacaMu 3aBUCalOT B MOMCKOBUKE, YaTATCHA, NepenmncbiBalOTCA, NOCTAT U
cBannaT. MHormne KoaaT, opyrue aBaaTCa remmepamm nnam cMotTpatT eGamers.
HekoTopble 340p0OBO PUCKYIOT U MOTYT 3aHUMATbCA CEKCTUHIOM, KnbepbynanHrom,
TPOJUIMHIOM U APYTMMN HEXOPOLLUMMUK OHJIANH-BEWaMK, 3aKaHYNBAOLWMMUNCS HA -UHT.
Y KOro-To pa3roBopbl MOJIHOCTbIO COCTOAT U3 3MOAXMWN. [TokoneHue | ncnonb3yet
coumasnbHble ceTn, Takme Kak Instagram, Snap, WhatsApp v Twitter, korga nm Hy>XHO
HanTN NHPOPMALMIO UK NOOENNTBLCA et0. Bcero 3a HECKONbKO N1eT Mbl CO34anun
Lesibli HOBbIM JIEKCUKOH, MPOCTO 4TOoObl 0603Ha4YNTb TO, KakK 04N B3aUMOAENCTBYIOT
C TexHosnormamm. Mol Tak>xe co3ZiaJin HOBble KaTeropun gas AnarHoCTUKN
3noynotpebnerHna TexHnkon. B 2018 rogy BcemmnpHas opraHusaums
3apaBooxpaHeHnsa gobasunall9 - Maggie Fox, «World Health Organization Adds
Gaming Disorder to Disease Classifications», NBCNews, 19 nioHs 2018,
https://www.nbcnews.com/health/health-news/who-adds-gaming-disorder-disease-
classifications-n884291.] urpoBoe paccTponNCTBO (peyb naeT o Buageourpax) B CBoOu
NOJIHBbIN NepeyeHb Knaccngukaumm bonesHen.

NoBceMecTHOe pacrnpocTpaHeHne MobubHbIX TenedoHoB umeeT gnsa Genls
oYyeBMOHble NpenmyLlecTBa: oHM 6be3 Tpyda BbI3OBYT MOMOLLb B C/ly4ae 4Ype3Bbl4alHbIX
cuTyaumnn. OHM MOryT CBA3bIBATLCS C JIIOAbMU MO BCEMY MUPY, KOTOPbIX OHN,
BO3MOXXHO, HUKOIr4a He YBUASAT «B peajie», Kak roBopAT 3TN AeTu. A poanTenm moryT
KOHTPOJINPOBATb OHJIANH-aKTUBHOCTb CBOUX Ya U OTC/IEXUBATb UX
MecTonosioXXeHune. C 4pyrom CTOPOHbI, HaJInYMe HeOrpaHMYEHHOro JoCTyna K
WHOPMALLMKM O3HAYaeT, 4TO MOJIoAEXb DyeT CTaNKNBaTbCsA C KOHTEHTOM, KOTOPbIN

- Yyemy poautenn 6biam 6bl TONLKO pagbl - cienyeT 06xoaAnTb CTOPOHOMN.
BO3MO>XHOCTb MTHOBEHHO CBA3aTbCA C APYTMMU NOObMUN NCKYLLAET NOTPAaTUTb BpeMs
Ha MNOCTOSIHHbIE MEePenUCKN NN NMPOBEPKY COLMasIbHbIX CETEN, BMECTO TOro 4tobsbl



NCMoNb30BaTb €ro € TosIKoM. Koraa 6osbliasn 4acTb XXU3HW MPONCXOANT B
BUPTYaSIbHON pPeanbHOCTU, NOAPOCTKN ckopee byayT TPaTUTb ApParoueHHOoe BpeMms,
YCTaBUBLUUCb B 3KPaH, NPeAnoynTas ero peasibHoMy, OKPY>KatoLEeMY UX MUPY CO
BCEMU MATbIO YyBCTBAMMW.

Ecnu Bbl - poauTenb, TO, BEPOATHO, Y Bac 6bi1 HEMNPUATHBLIN OMNbIT 60pbLOLI C
3aBMCUMOCTbIO Bawero pebeHka oT TenedoHa. YBepeH, Bbl noTepnenn gunacko.
Neprnoonyeckoe Mony4yaHne, BOpYaHME, 0OHOCIOXKHbIE OTBETbI 1 BbICTPO Habupatowme
TEKCT Nasiblbl - BCE 3TO SABHble NPU3HaKMN, 4TO OH UJIN OHA - XOTUTE BepbTe, XOTUTE
HeT - HawAKn 4To-To 6osiee NHTepeCcHOe 1 3aHATHOE, YEM Bbl. 3a4aCTYyI0 Bbl JaXe
671M3KO He paBHbIN COMEPHMUK.

Mcuxonor n nccneposaTtenb XXaH TBeHre nposesia aHanu3 M Npuwiia K BbIBO4Y, 4TO
D0O0/IbLUMHCTBO 3a(PUKCNPOBAHHbBIX MOKOJIEHYECKNX N3MEHEeHUN B AMepuKe HavymHas C
1930-x ronoB «NoSABAANINCL MOCTENEHHO U HENPEPLIBHO», TOMA4a Kak nocsaegHue
HOBOBBeZleHNA OKa3a/IMCb BeCbMa CyLleCTBEHHbIMU, a Npon3oweaumne nepemMeHsol

- pa3nTenbHbIMU. Kak OHa OTMeTuNa B CTaTbe, onybnmkosaHHon B The Atlantic[20 -
Jean Twenge, «<Have Smartphones Destroyed a Generation?», The Atlantic, 19 mapTa
2018, https://www.theatlantic.com/magazine/archive/2017/09/has-the-smartphone-
destroyed-a-generation/534198/], «<n3aMeHeHUA pa3nmMyanncb He NPOCTO Mo CTeneHun, a
no smay... Ux exxegHeBHbIN ONbIT paAnKasbHO OT/INYAETCA OT OMbITa NMOKOJIEHUS,
OOCTUrLLIEero 3pesioCcTn BCEro HECKOJIbKUMN FrogaMn paHbLLe».

MpumepHo B 2012 roany TBeHre 3amMmeTusia HeYTO yOUBUTESIbHOE B ee nccnenoBaHnm
NOAPOCTKOBOIroO NOBEAEHNS U SMOLUN: HbIHEWHME MONOAbIe JIIOAN peXxe BCTpevatoTCs.
OHM MeHbLUEe NrpatoT B CNOPTUBHbIE UFPbI HA YMLE U, K COXasleHnto, bosiee CKJIOHHbI
K cynumay. OHM NpOBOAAT MEeHbLUe BpeMeHN 3a JINYHbIMU pa3roBopaMu CO CBOMMU
CeEMbAMU 1 Apy3baMn 1 6oNbLLe BpEMEHM NPOBOAAT B OAMHOYECTBE, B3aMMOAENCTBYS
TOJIbKO C 3KpaHOM cBoero cMapTdoHa. CornacHo TBeHre, 3Ta TeHAeHUMA coBnana C
MOMeHTOM, Korga 6osee 50 npoueHTOB aMepukKaHueB cTann obnagaTensiMm 3TUX
rag)xeTos.

ObycnoBneHbl 1M 3TU 3HAYUTENIbHbIE NoBeAeHYeCKne N3MeHeHUS NCKITIYNTENIbHO
TEXHOJIOrNAMMU? 3TO TPYAHO AOKa3aTb B Hall BeK LUKOJIbHbIX HanaLeHun, Teppopmuima
N NOJINTUYECKNX Pa3fopoB. TeXHONOornsa onpenesieHHo ABNseTCcs pakTopoMm, HO
TEHAEHUMSA HEOCNOPUMO CyLLLeCTBYeT cpean CaMblX Pa3/IMYHbIX NOAPOCTKOB, U3
pa3HbIX reorpamyecknx, COLMO3IKOHOMUYECKUX N STHUYECKUX rpynn. «Tam, rae ecTb
COTOBbI€ BbIWKW, - FOBOPUT TBEHre, - eCTb NMOAPOCTKU, XXUBYLLIME CBOUMU XXN3HAMN B
cBounx TeneoHax»[21 - Twenge, «<Have Smartphones Destroyed Generation».].



Mpexxne 4yeM HavyaTb 3a/1aMbiBaTb PYKU, NMepexxmeas 0 BJANAHUN TEXHOJIOMMIN Ha
cnepyloulee nokosieHne, HaM CTOUT YeCTHO B3rISHYTb Ha TO, Kakon NnpuMep Mbl camMu
nofaem CBOMMMN TEXHOJIOMNYECKUMU NpuBbldkaMu. OgHa AeBOYKa-No4pPOCTOK U3
onybnunkoBaHHoM B The Atlantic ctaTbn TBeHre cka3ajla 0 CBOEM MNOKOJIEHUN: « 4
Aymato, 4To HaM 6osblue HpaBATCS Halwn TenedoHbl, HeXXenun peasbHble aloan»[22 -
Twenge, «Have Smartphones Destroyed Generation».]. A 4T0 06 oCTa/lbHbIX N3 HacC?
Ncnonb3yem nnm Mbl TEXHOIOMMN KPeaTUBHO U aKTUBHO UM XKe Mbl MaCCUBHO U
npasgHo aeM MM UCNOoJb30BaTb HAC caMux? TpaTuUM NN Mbl CBOE BPEMA C YMOM UK
>XKe NO3BOJIAeM TEXHOJIOMMAM «3acoCaTb» HAC, MOKa XWU3Hb MPOXOAUT MUMO?

BONbLWNHCTBO B3POC/bIX HE SBAAKOTCA LndpoBbiMM abopureHamu. Cea3b rae
yrogHo/Korga yrogHo n npemmyuiectea ¢ TPYAHOCTAMU, KOTOPble OHa 3a cobon
BJIeYET, ABNSAKTCA AN HAaC YEM-TO OTHOCUTENIbHO HOBbIM. [TpaBada B TOM, 4TO MHOrune
N3 HaC He CyMenn yCTaHOBUTb AENCTBEHHbIE FPaHULbl U OTBIEKAKOTCSH TaK XKe, Kak 1
Hawwn geTtun. YTobbl CTaTb NpMMepaMun A8 NnogparKaHus, KOTOPbIX 3aC/y>KUBalOT
Halln OeTu, Mbl AOJIXKHbI CO34aTb 340POBYI0 4OMALLUHIOW KY/bTYpYy, B KOTOPYIO BXOAUT
N TO, KakK MU Korga Mbl rnojsib3yeMcsi TEXHUKOWN.

9TO 03Ha4aeT, YTo obLUleHNE N OTHOLLIEHUA O0J/KHbI CTaTb F1aBHbIM NpUopuTeToM. Ha
NPaKTUKe OT CeEMbM K ceMbe 3TO byaeT pasHUTbCSA. HeKoTopble MOryT NoCcYMTaTb
NoJsie3HbIM COo3aHNe B CBOEM AOME MUJIN B MalLUUHe 30Hbl, CBOOOAHON OT TEXHUKMN, rae
HW TenegoHbl, HA NMAaHLWeTbl, HN HOYTOYKKN He ByayT pa3pelleHbl K UCNOJIb30BaHUIO.
BMeCTO 3TOro ceMbsl MOXKET UFPaTh B KAPTOYHbIE UFPbl UIN CAYLLIATb aYANOKHUT .
Apyrve MoryT NpUMEHSTb NPUSIOXKEHNS AN POANTENBCKOrO KOHTPOJIS, YTObbI
yCTaHaB/IMBaTb OrpaHNYeHMs MO BPEMEHMW, MPOBOAMMOMY 33 3KpaHOM. Kakune bbl
npaBua AN rpaHULbl Bbl HX CO34aNN, LEeSlb OIHA U Ta »Ke: BOCCOeANHUTLCA C
NoAbMN, KOTOPbIE BaM A0OPOrK, 0TCOeANHUBLLUNCE OT OEBalCOoB.

Ho Mbl Kak B3pocC/ible TakXKe CTaJIKNBaeMcsi C POCTOM M30NALUMUN N YyracaHUEM 4yBCTBa
NOHNUMaHUA. AMepPUKaHCKME NoIMTNYeCcKe nuaepsl yBa3nm B bopbbe opyr ¢ apyrom,
BblbMpas, Kakaa napTusa byaeT MeTb NPUOPUTET B yNpaBaeHUn cTpaHon. OHM Tak
CUNbHO Pa3/INYaloTCs, YTO HE MOMYT COrlacuUTbCs Aake HacyeT hakToB. W Kaxxaasn
CTOpoHa BepuT, 4To CMW nckaxxatloT npaBay A5 NPOABUXKEHNS UMEHHO CBOUX
NOJINTUYECKMNX NHTEPECOB.

Hawewn yBepeHHOCTN B AMEPUKAHCKOWN MeyTe, Hawen obuien npeaaHHOCTH
OCHOBOMOJIaraloLWmM LEHHOCTSAM M Hallewn Bepe B TO, YTO Halla Haumsa MOXeET n
0O0J/KHa 6bITb MOpasibHbIM IMAEPOM A1 BCEr0 MMUpa, YrpoXKaloT KakK U3HYTPU, TaK U



CHapy>xu CoegunHeHHbIX LUTaToB. INna MHOrMx U3 Hac, BbIPOCLUMX B MpoLwJ/iOM BEKe,
XXN3Hb NMOX0>Xa Ha War 3a WwaroMm npomncxoasiliee paspyuieHme 1oro, Bo 4HTo Mbl
BEPWIN N YTO CHUTANIN O4YeBUOHbLIM. HeyaonBmnTenbHO, 4TO HaWlWN AeTn BeayT cebs He
TaK, KaK Mbl B UX BO3pacCTe.

S1 He BUHIO TEXHOJIOFUM 3@ 3TN U3MEHEHUA. B KOHLUE KOHLIOB, KOpPEensuus N npuiYnHHo-
cNnencTBEHHas CBA3b - 3TO pa3Hble Bewun. ToT aKT, 4TO AeTU OTKA3bIBAOTCSA OT
cuMBoa cBo60 bl MOEro NOKOJIEHNS - MalUMHbI U BOAUTENIbCKMX NPaB, - IEMKO
06BbSACHUM TexHoNornsmMmmu. CMapTdOHbI cenyac NpeaocTaBAsAOT CaMOCTOATE/IbHOCTb U
CBSI3b CO CBEPCTHMKaMU. A aBTOMobuUNbHbIe cepBuchkl Tuna Lyft n Uber
NpenoCcTaBNSOT CPEACTBO Ana pusmnyeckon ceoboabl 1 HE3ABUCMMOCTM.

HO Mbl 4OJI)KHbI ICHO BUOETb TO, KAK TEXHOJIOMMX OTBJIEKAIOT HAC OT 4YesI0Be4YEeCKOoro
onbiTa, HapaAy C TeM, Kak OHMN ero pacwunpaT. K nydwemMy nnm K xyglemy,
TEXHOI0r M gasan BO3MOXKHOCTb €JUHOMbILWIEHHNKAM HauTu apyr apyra n nepenTtu
Ha 2/IEKTPOHHbIN Tpanbannsm[23 - Tpanbannism - anrammnckoe tribalism, ot
NAaTUHCKOro tribus - «nnemMs»), NPUBEP)XEHHOCTb K KYJIbTYPHO-ObITOBOWN, KYJIbTOBON "
obLwecTBeHHO-NONNTMYECKON nnemMmeHHon obocobneHHocTu. (MpuM. pen.)]. N B aToM
njaHe TEXHOJIOMr M pa3fensaioT HAaC KaK MUMHUMYM TaK Xe CUJIbHO, KakK 1 06beanHSAIoT.
Mbl 0OJI>KHbI YECTHO NPU3HaTb 3TW peaJibHble Pa3Inyuns, 4Tobbl CTPOUTL MJIaHbl Ha

byayuiee.

CTapetouiee HaceneHue

HaBanTe nepefoxHeM OT NMCcMxoaHaan3a HaWnX NogPOCTKOB 1 obpaTuMcs K
HEKOTOPbIM NOpasnTesibHbIM TEHAEHUMNAM Yy APYrON BO3PACTHOW KaTeropmmn: Hawero
B3pPOC/IOro HaceneHus. MNpoueHT NoXunblx nogen pactet. B 2017 rogy B
CoegnHeHHbIX LLTaTax Hac4YnUTbiBanoCb 48 MUNIMOHOB JIUL, NOXKWJI0r0 BO3pacTa, U 3Ta
undpa kK 2060 roay «pasayetca» 0o 98 MUIIMOHOB - OKOJ10 YeTBepTu[24 -
«Population Projections for the United States from 2015 to 2060 (in Millions)>»,
undcposoe nsobpa>keHune, Statista, 2018,
https://www.statista.com/statistics/183481/united-states-population-projection/.] Bcero
HaceneHuns CLUA. CerogHsa uenblix 6,4 munnnoHal25 - Barbara Lumpkins Walls, «Effect
of Poverty on Older Adults Revealed in Aging Conference», AARP, 24 mapTa 2016,
https://www.aarp.org/politics-society/advocacy/info-2016/effect-of-poverty-on-older-
adults.html.] noXxunnbix nogen XmMByT Ha rpaHn BeaHOCTN NNK 3a ee YepToW, a YeTbIpe



MUNInMoHal26 - Gregory J. Norman, Kristann Orton, Amy Wade, Andrea M. Morris and Jill
C. Slaboda, «Operation and Challenges of Home-based Medical Practices in the US:
Findings From Six Aggregated Case Studies», BMC Health Services 18, Homep 1 (27
aHBapsa 2018): LNO: 10.1186/s12913-018-2855-x.] noxunnbix 6e3gomHbl. CornacHo
nccnenoBaHMio AMepUKaHCKOM accoumalmm NeHCMoHepoBs, AeBATb U3 fecatu[27 -
Lynnette Khalfani-Cox, «Can You Afford to Age in Place?» AARP, no coCTosiHUIO Ha 17
nonsa 2018, https://www.aarp.org/money/budgeting-saving/info-2017/costs-of-aging-in-
place.html.] noxxnnbix nrogen xotenn 6ol N0 Mepe CTapeHMsa 0CTaBaTbCA XUTb B CBOUX
Aomax. A no gaHHbIM Ha 2016 ron, 6onee yetBepTn (12,1 MmnnanoHal[28 - Renee
Stepler, «Smaller Share of Women Ages 65 and Older Are Living Alone», Pew Research
Center’s Social & Demographic Trends Project, 18 dpeBpanga 2016,
http://www.pewsocialtrends.org/2016/02/18/smaller-share-of-women-ages-65-and-
older-are-living-alone/.]) npecTapenbix NpoXuBaau B 04NHOYECTBeE.

N3MEHEHUNA, KAK 1 PUCKW, HEU3BEXXHbI. HO HE OBA3ATEJIbHO HEOXXWNOAHHDI.

TexHoNnornm NpenocTaBastoT BO3MOXKHOCTb 3HAa4YMTE/IbHO MOBbLICUTb Ka4e€CTBO XMU3HU
MOXWJbIX Ntogen. TEXHONOMMN aKTUBHOIMO CTapeHNs pa3BMBatOT Pa3/INyHbIe acneKThbl
HaLwen XU3HN: PU3NYecKnn, coumnasabHbIn, SMOLMOHANbHLIM N KOTHUTUBHbIN.
HocTmxeHunsa B cchepe 34paBOOXPAHEHNS U MNTAHNA MO3BONSIOT HAM XUTb O0JbLUE.
Mbl CBAA3aHbl CO CBOMMW APY3bSAMUN N CEMbSAMUN TaK, Kak HUKOrAa paHble. A 6narogaps
OpPUEHTUPOBAHHbLIM Ha YeN0BEKA NOJI0COBbIM MHTEpgENnCaM, TaKNM Kak «Anekca» oT
Amazon n «Cupu» oT Apple, He 0b653aTesIbHO BbITb «KOPEHHbLIM XUTeneM LMgppoBOro
obuwecTBa», 4TOObI MOHMMAaTb, KaK MOJIb30BaTbCA TEXHUKOW, - HY>XHO MPOCTO
pa3roBapuBaTb CO CBOEN YMHOW KOJIOHKOW.

Ho, BepOATHO, OAVH U3 CaMbIX LLeHHbIX NO4AaPKOB, KOTOPbIA TEXHOJIOMNU MOTYT
npenogHecTn NOXUNbIM JIIOAAM, - 3TO AYLWIEBHbIN NOKON. Mo MaTb, NpexXxae 4em
ymepeTb B 2005 roay, 6onbuwe 12 net ctpagana 6onesHbto Anburenmepa. Ha paHHuX
cTagmax 6onesHn oHa Ha4vasna 3abbiBaTb MMeHa NbUMbIX Ntoaen. B TedyeHune
HECKOJIbKUX NIeT MOW oTel, UCnosib3oBan oTorpadpumn cembn n gpysen u
pasrosapuBas C Her 0 HUX, 4Tobbl NOMOraTb e NOMHUTb. YacTo B Harpaay OH
nosyyan ee ynblbKy nam cnoBa 0 TOM, 4TO OHa UX 3HaeT. OH 0OHapy>Xn, 4TO OHa
Obls1a 0c060 OT3bIBYMBOWN, KOrAa OH BKJIH0OYaJl My3blKy BPEMEH ee MOJI0A0CTH,
HanpuMmep ®psHKa CMHATPY U U3BECTHbIE KOJIJIEKTMBLI. W Mo3)xe nccneposaHms
NOATBEPANIIN €ro OMbIT: OHW MNOKa3ann, 4TO 3HaKOMas UM 3Ha4YMMasa My3blka
OKa3blBasla 3aMeTHOe NOo3UTUBHOE BO34eNCTBME Ha cTpagatrowmx 6onesHbo



AnburenmMepa. HeCKOJIbKO WITATOB N KaHAACKUX NPOBUHLUA NCMNONb3YIOT
MYy3blKaJIbHYO Tepanunio B Ka4ecTBe asibTepHaATUBbI Maso3(dpeKTUBHbIM 1 JOPOrnUM
JleKkapcTBaM, KOTopble cenyac JoCTynHbl. (KcTaTu, B gywepasgupatoLwem, HO
obHagexxmBatoweM OOKYMEHTaIbHOM unbMe «)XKuBble BHYTPpU»[29 - «Alive Inside»
(pexx. Mankn PoccaTo-beHHeTT, 2014).] paccMaTpuBaOTCA NEPCreKTUBbI
MYy3blKaJIbHOW Tepanun - CTaBLEen Nerkog4oCTyNMHOW KakK HUKOraa € noMoLbio
paclWMNpPEHN KOMMYHUKALMOHHbBIX BO3MOXHOCTEN - A19 NauMEHTOB C BbISABJIEHHbIM
3aboneBaHneM.)

Ha pnaHHbIM MOMeHT 60ne3Hb AnbLrenMepa ocTaeTca 0AHOM 13 6e3>KanNoCTHO
nporpeccmpytowmx. K MOMeHTy CBOEN CMepTn MOt MaTb Bbirnsaesa abcontoTHO
YMCTBEHHO N n3nyeckn HegeecnocobHom. 9 XXMBY C 0OCO3HaHMEM TOro akTa, 4To
CaM MOry TOXe SABJIATbCA HOCUTesieM reHa 6ose3nn Anburenmepa n MeHst MOXXeT
MOCTNYb Ta e y4acTb. 9 aymato 06 3ToM BCAKUI pa3, Koraa 3abbiBato, rae
npUnapkKoBal MalUWHY, WM 3aTPYOHACb BCMOMHUTL CI0BO. bosblie BCcero s gymato
06 3TOM, KOrga BMU>XYy 3HAaKOMOIO YeJI0BEKA M HE MOry BCMOMHUTb €ro nim ee nms.

KoHe4Ho, s Bceraa 6bii 3abbiB4MBbLIM, 0COOEHHO MO YacTu UMeH. B cBA3M € 3TUM A C
60NbLWINM MHTEPECOM C/leanN 3a CTPEMUTESIbHLIM Pa3BUTUEM TEXHOIOM NN
pacrno3HaBaHua nnu 1 M. Korga naMmaTe NoABOAUT, TEXHOIOMMN MOFYT MPUATK Ha
BbIpY4KyY. 1 6ykBanbHO nkosan B 2012 roay, Korga nosiBuaacb MHpopMaumsa o Tex
paHHUX Bepcusax Google Glass, B BO3MOXXHOCTU KOTOPbIX BXOAWI0 pacno3HaBaHue
nny. 9 npencTassisan CBoe JIMYHOe HUHA3S-0yayuiee: HUKoOrga He 3abbiBaTb HUYbUX
UMeH. 9 NOHAJ, 4TO BO3MOXXHOCTb «BKJIIOYEHUA» 3TON TEXHOJIOM U B MOIO
NOBCEOHEBHYIO XXWU3Hb - INLLb BONPOC BpeMeHn. Mon BOCTOpr, 04HaKo, ANNCA
He[oJIro, Tak Kak nepepn opuumnanbHbiM 3anyckom Google ybpan cnocobHoCTb
pacrno3HaBaHUA JINL, N0 NPUYMHE ONaceHNI HapyLLleHNa HENPUKOCHOBEHHOCTU
YaCTHOW XXN3HW. Ha Mo B3rnag, TEXHONOrMsA pacno3HaBaHUA auL, - 3TO MHHOBaLMS,
KOTOPYO Mbl OOJ/DKHbI UCNOJIb30BaTh. [TpenmMyliecTsa 3Ha4YuTeNbHO npeobnagatoT Ha
pucKkamMun: oT ObITOBOW NOMOLLW B 3aMOMUHAHNM UMEH 00 coaencTeusa obecrneyeHunto
obuwecTBeHHOW Be30nacHOCTU. Mbl MOXKEM YMEeHbLNTb PUCK U 3alWNTUTLCS OT
3noynoTpebneHnsa Nnpm NOMOLWM 3TUHECKNX KOLEKCOB 1, Npn HeobxoammocTu,
nogpoObHO NPONMMCaHHbIX NPaBOBbLIX OrpaHNYeHuin. Mbl ewe norosopum 06 3ToM B
naBe 7.

Cenyac A B3BOJIHOBaH TeM, KaK Jlogn ¢ bonesHbo AnburenMepa n geMeHumnen cMoryT
ncnonb3loBaTb cuny UWN, 4Tobbl BepHYThb cebe 4yBCTBO yBEPEHHOCTU. Puk ®dennc,
KoTopoMy B 2010 rogy onarHOCTUPOBaAU paHHIOK cTaguto bonesHn Anburenmepa,
ocHoBaTesib Memory People, rpynnbl nogaep>Xku noaen ¢ 3TUM HegyroMm, a Takxxe c



nemeHunen, Hanucan[30 - Grayson Brulte, «This Is What an A.l. - powered Future
Looks like», VentureBeat, 7 okTa6psa 2016, https://venturebeat.com/2016/10/07/this-is-
what-an-a-i-powered-future-looks-like/.] 06 «Anekce» oT Amazon Tak: «OHa
BO3BpaTWU/ia MHE TO, 4YTO A NOTepsas - NaMATb. 4 MOry CrpoCuUTb Y ANIEKCbl 4TO YroaHO
N MOMEHTasIbHO MNOJIY4UTb OTBET».

ITN TexXHONornm genatT HevyTo bosbliee, YeM NPOCTO YNPOLLAKOT XXU3Hb A1
MOXXWJIbIX Nt0OEN, XUBYLLMX C BONE3HAMN NN NHBANNAHOCTbIO, - OHU TaKXe
MOMOratT TEM, KTO 3@ HUMN yYXa>KUBAET, N OTKPbIBAOT HOBble KOMMepYecKkmne
BO3MOXXHOCTU AJ19 OFPOMHOI0 pacTyLlero CeKTopa aMepumkaHues. PLIHOK TexHoorum
AaKTUBHOIO CTapeHusa oxBaTbiBaeT 962 mnnnnoHal[31 - [lenapTaMeHT no
3KOHOMUYECKUM U coumanbHbiM BorpocaMm OOH, MunpoBble gemorpadunyeckme
nepcnekTmebl: O630p 2017 roga, OCHOBHbIE BbIBOAbLI U NpeaBapuTesbHble Tabnuubl,
2017, https://esa.un.org/unpd/wpp/Publications/Files/WPP2017 KeyFindings.pdf.]
B3pocCbIX nogen ctapwe 60 neT - Ha 2017 roa okoJs10 13 NpoLeHTOB MUPOBOIo
HaceneHusa. N aTa undgpa pacTeT, eCiv B3ATb B pacHeT yXaXkKmBaoLmx 3a
POACTBEHHUKaMN Y1€HOB CEMEN - TaK YTO MHHOBALUN N HE3ABUCUMOCTb, KOTOpbIE
MOTYT NPenoXnTb NoTpebuTenbckne TeXHONOrUn, MOryT YAYYLINTb Ka4eCTBO XXU3HU
N aaM U3 pasHbix BO3pacTHbIX rpynn. CarePredict nomoraeT nyywe 3ab0TnThCA 0
MOXXWUNbIX JIIOAAX: OT UX CHa 40 NPUBbIYEK NNTaHUA, Hapy4Hoe YCTPOMNCTBO
OTCNeXnBaeT AesaTeNbHOCTb, a cobpaHHble AaHHble obpabaTbiBalOTCA NPY NOMOLLN
MaLWNHHOIro oby4yeHus, 4Tobbl onpeaennTb 3aKOHOMEPHOCTM NOXUIbIX NO4EN N
CUrHannsnpoBaTb 06 OTKJIOHEHUSAX B UX NOBCeAHEBHOM XNU3HW. Best Buy oco3HaeT
LLEHHOCTb AaHHOro pbiHKa: B 2018 rogy KomMmnaHms obbsaBuIa 0 CBOUX MiaHax
npunobpectn 3a $800 MUNINOHOB MegNLUMHCKYIO KoMnaHuio Great Call,
npennaratoLyo TeXHoI0orn4eckme npoayKTbl U YCTPONCTBA AJ19 CKOPOW NOMOLLM,
OPNEHTUPOBAHHbLIE Ha MOXXWUNbIX JIIOAEN.

KoHel 03HaKoOMUTEesIbHOro pparmMeHTa.
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