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KHUra n3BecTHOro ncmuxosiora-npakTmnka n ncmxotepanesTa c bosee 4yem 40-neTHUM
npogeccruoHaNbHbIM CTa)>keM, npeacTasnseT cobonm ob6WNMpHYO SHUMKAONEONto, B
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NMoapobHO pacckasbliBaeTCs, KakK OpraHM30oBaTb NPUeEM KJIMEHTOB, AeTaslbHO
onucbiBatoTCsa 3P PeKTUBHLIE QOPMbI U MeToAbl paboThbl C KOALMU PAa3HOro Bo3pacTa
M nona. Y4UTbIBAOTCA He TOJIbKO NpobsieMbl YenoBeka, HO N ero JIMYHOCTHbIE
0cobeHHOCTKN, No3nLUNS B TEPANEBTUYECKUX OTHOLLEHUAX N BANSHNE OKPYXKEHUS.
AHaNM3NPYTCHA TUMNYHbIE OWINOKK HaYMHAIOWEro NCUX0JI0ra N yKa3blBAaeTCH, KaK NX
n3bexaTb.

KH1ra npotusa NnpoBepKy HECKOJIbKUMU nepensgaHnaMmm n noaydmsaa MHOXKeCTBO
NMOJIOXKNTEJIbHBLIX OT3bIBOB Cpeaun yuTaTenen.
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KHura 0encTBnTeNbHO O4YEeHb MOJIe3Ha A1 HAaYMHaKLWero rncmxonora. Ha nytum
CTaHoBNeHus cebsa B npodeccum oHa CTajla MOEN HACTOJIbHON KHUIOn. Bce BONMpoChl
packpbITbl B 0600WEeHHOM Buae, 4To, 6€3yCNOBHO, BaXKHO Ha HavaslbHbIX 3Tanax
MPaKTUKN.

FannHa, NCUXosior B HaCTHOM KJIMHUKE

MockBa

OyeHb NnosiesHas KHUra! 3To yBnekaTesNbHbI Y4€OHUK OJ151 HAYNHAOLWMX, YTeHNe
KOTOPOro XenaTeslbHO COMPOBOXAAaTb NMpakTU4Yeckumn aenctemamm. MHbopmaums
npencTaBJ/ieHa 04eHb CTPYKTYPMPOBAHO U MOHSATHO.

BukTopusa, MeHeaxXxep no nepcoHany

Cy3snanb



KHUra oka3asiacb Moae3Ho He TONbKO A1 MEHS, HO U /11 MOMX KJIMeHTOoB. [lymato,
KHUIa UMEET CUMbHbIN 3 EKT, MOTOMY YTO B HEl BCE PA3JI0XKEHO «MO NoJioYKam», a
6onbLUON 06BbEM COXKHOWM MHOPMaLUK NMpeacTaBsieH B JTaKOHUYHON hopMe. DTy
KHUIY MOXKHO C YBEPEHHOCTbIO Ha3BaTb (PyYHAAMEHTOM 3HAHMIN, HA KOTOPOM MOXXKHO
CTPOUTb CBOIO AeATEeNbHOCTb MNCUXO0JIOrY.

Onbra, ncnxotepanesT

PocToB-Ha-[oHY

Y MeH4A nepBoe o6pa3OBaH|/|e - TeXHNn4YecKoe, pewns noMeHATb cneunajanm3audnto 4epes
nony4vyeHme BTOpOro BbiCLLEero O6paBOBaHI/IFI Mo cneumanbHOCTU «lMcmxonorusa». KHura
OKa3aJslaCb KaK HeNb34 KCTaTu U 04eHb nonesHon! B Hen co6paHo MHO>XEeCTBO
MoJie3HbIX NMPaKTUYeCKNX COBETOB MO Pa3HbIM TeMaM. Pa3bAaCHAETCHA, 4HTO MOXKHO U
HY>XHO OeJlaTb NCUXoJiory, a 4ero geJjiatTb KatTeropmn4eckm Henb3qd, npmneeneHbl
npmnMmepbl N3 peaan0|7| NMPakKTMKNM, 4TO AeJlaeT YTeHNne Oo4eHb yBJieKaTeJIbHbIM.

CTaHucnaB, TPEHUHI-MeHeO)xep

EkaTepunHbypr

3ameyvaTenbHas kHura! MNMpuobpena ee, Korga yudnaacb Ha NepBbiX Kypcax By3a. Yepes
napy MecsLeB ee y MeHs oTobpasia cecTpa-nogpoCcToK, A0Aro U3yyana, a NoTom
HaYasla pacCKasbiBaTb, YTO NOMAET «YYUTbCA Ha NMcuxosora». KHUra nosHaBaTeibHas
N nonesHas.

Mapus, CTydeHTKa

Ka3aHb

Mpeovncnosune

I'Ipomno 3 roga co BpeMeHW BbiXOOa «IHUMKNONeann Ha4vynHatoLWero ncuxosiora»,
KOTOpaA BblAeP>XKaJia TPU N3gaHNA. 3Ta KHura bbina npegHa3sHa4d4eHa KaK O0Jisd



KOHCYJIbTUPYIOLLMX MCUX0I0roB, paboTatoLwmx co 340p0OBbIMU OABMWU, TaK N ONA
MeANLMHCKMX MCUXO0JION0B 1N BpayYen-ncuxotTepaneBToB. 3a 3TO BpeMs A Hanucan
«IHUMKSIOMNEeANI0 HAaYMHaoLWero ncmxoteparnesTa», Kyda nepeHec KINHNYeCKUNn
MaTepuan (IMYHOCTHbIE N CeKCyasibHble PAaCCTPONCTBA, XMMUYECKME N NULLEBYIO
3aBUCMMOCTMU, Aenpeccuto, Cynumnaonoruto, NCNXoCoMaTuKy, Taxenosie bonesHu un
yMUpaHue). «HLUMKIoONEeANA Ha4YNHAKOLWEro Nncnxosaora» B 4-mM n3gaHumn
npenctasnseT cobon nepepaboTaHHOE U AOMOJIHEHHOE MO CPABHEHMIO C
npenblaywmnmm nybnmkaymamm nocobue. CyuwecTBeHHO pacllMpeH pa3nesn rpyrnrnoBon
Tepanuun, Kyaa BKJIOYEHbl TepaneBTn4eckue pakTopbl rpynnoBON AUHAMUKK U
TexXHUKN paboTbl, 0CO6EeHHOCTN NPOBIEMHO-OPNEHTUPOBAHHbLIX FPYNM, FPYMNn BCTPeY u
TPEeHWHra HaBblkoB. ONncaHmne TexXHUK paboTbl B 3TUX U APYrux rpynnax
conpoBoxgaeTca HabopoM COOTBETCTBYIOLLUX YNPa>KHEHUN, @ TaK)Xe ONPOCHUKaMM
ANA KOHTPONA 3PPEKTUBHOCTU Tepanuu.

Ob6bI4YHO K Ncuxosiory obpauiatoTcs ¢ NpPocbbon yNyylnTb HAaCTPOEHME UK
OTHOLLUEHUNA € 6IN3KNM YenoBeKoM. [pu 3TOM KJIMeHTbl 60ATCA, YTO HE NePeXxnByT
ycuneHus gyliesHon 6onu, n 6eperyT 6oneBble TOYKM OT BMeLLlaTeNbCTBa NCUX0JI0ora,
HE YNOMWUHAIOT O Ba)XHbIX AJI HAX NoAsx 1 npobneMax. Halun KNMeHTbl Mano
NOBEPSIOT CBOMM BO3MOXXKHOCTSAM, DUKCUPYIOTCA Ha HEMNPUATHOCTSAX U UX 0OXXMUAAHUK, a
ynydlleHne NpUnucbIBaloT ciyvarHbiM 06CToSTENbCTBAM.

KnneHTbl nHoraa 6e3 o6bACHEeHMn ona3abiBatoT, MPOMNyCcKaloT UK yYallalT ceccuu.
3aTArMBalT Ceccuto, uam, HaobopoT, crnewaT 3aKoHYUTL ee. 3abbiBaloT 06 onnaTe, He
[l0roBapmuBaloTCA 0 CeayloLlen ceccum.

KNneHT, No CBOMM MOHATUAM, BefeT cebs ¢ BaMn XOPOLLO, YTO-TO NMPUMUCLIBAET BaM,
Nno-cBoemMy OObACHAET Balle rnoeBeaeHne, CKpbiBasi 0T BaC CBOW onaceHus n obuabl.
inn BoBCe He 3aMeyvaeT BallnX YesoBe4YeckKnx NposBaAeHUn, nam 6ecTakTHO
NHTepecyeTCs BalUMMW BeLaMK, 04eXX 001, BHELHOCTbIo. Ha ceccumn co cBomMm
napTHEPOM N B rpynne obpallaeTcs TOJMIbKO K BaM UJN NOAYEPKHYTO UTHOPUPYET
BacC.

BoT y>xe nongeka - ¢ 1964 roga - 4 paboTato ¢ TaKMMu HeNpPoCTbIMU NOAbMU. 3a
rogbl paboTbl y MEHSA HAaKOMNU0Cb MHOIMO CEKPETOB peMecsia, KOTOpble MOMOraloT MHe
n3beratb oWINOOK 1 CAPaBAATLCA C Pa3/INYHBIMN TPYAHOCTAMU. B 3TOM KHUre a xo4y
noAesITbCA C Ha4YMHaLWMMKN KoJiJleraMy CBOUM OMbITOM. HaZieloCb, OH MOMOXXET BaM
Nnyywe paboTaTb U pacTu BMeCTe CO CBOUMU KaneHTaMn. Ho Ha4ynHaTb 3Ty paboTy
HY>XHO, KOHEYHO, C caMoro ceb4.



OpraHunsauns paboTsbl

Xopowunim ncmxonor

Co3pgali camoro cebs, a 3aTeM BO3eNCTBY Ha APYrux TeM, YTO Thl €CThb.

Bunbrensm ¢oH Nymbonbat

KnneHTaM Ncuxonora Ba)kHee He TeopeTnYeckne 3HaHUA cneunanancTa, a ero
XKUTENCKas MyapoCTb, 3pesIoCTb JIMYHOCTU. Mpn 3TOM NoKasaTenn JMYHOCTHOM
3penoCTnN TaKOoBbI.

* CNocobHOCTb KOHCTPYKTUBHO B3aUMOLENCTBOBATb C OKPY>KatoLLEN
ODENCTBUTENIbHOCTbIO (CMOTPETb B IMLLO peasibHOCTU, Npu3HaBaTb Npobnaemsbl, a He
yberaTtb OT HUX, NCKATb NYTWU pPELUEHNSA NN COBMIaaHUA C CUTyaumen).

* CNocobHOCTb aflanTUPOBaATLCA K USMEHEHUAM (CMOKOWHOE OTHOLIEHME K TOMY, 4TO
N3MEeHEHUSA MOryT HapYLWNTb PYTUHY, N3MEHUTb 0OXXNOaHUSA; CNocobHOCTL faTb cebe
BpPEeMS Ha TO, 4TOObl MPUHATL HOBOE).

* YMeHune CrnpaBiaTbCa C NCUXOJIOrMYECKUM Hanpsa)XeHnemM v TpeBoron 1 nNpoBoanTb
NPOPUNAKTUKY NCUXOCOMATUYECKNX peaKumn (CNoCobHOCTb HaXxoaAnTb
KOHCTPYKTUBHbIE Crocobbl CoBNlafiaHUs CoO CTPeCccoM, BllajeHne HaBblKkaMu
penakcauun, 4OCTUXKEHNA BHYTPEHHEN FrapMOHUN).

* CnocobHOCTb UCMbITbIBaTb O0JblLEe YA0BIETBOPEHNE OT TOT0, YTO OTAAaellb, YEM
nosnyyaelws (06bIYHO NOAN, KOTOPbIE AENATCA CBOUM BHUMAHUEM, BPEMEHEM,
3Hepruen, GUHaHcamMu, cHacT/IMBEE TeX, KTO NPUBLIK K NOTPebutenscTay).



* YMeHne noHnMaTb JI04eN N HAXOANTb C HUMN OBLWNIA 93bIK, COTPYAHMNYaTb U
NMPUXoANUTb K B3aMMHOMY COrJlacuto, moMoraTb Apyr Apyry (Ka4eBon NpusHak
30POBbIX OTHOLIEHNI - 3TO B3aMOyBa>keHune).

e CNocobHOCTb HaMpPaBAsATb arPeCCUBHYIO SHEPTUI0 B KOHCTPYKTUBHOE TBOpPYECcKoe
pycJio.

e CnocobHoOCTb NobunTh.

* CnocobHOCTb 3alnLaTbh CBOM JINYHbIE rpaHnubl N NMPOTUBOCTOATb MaHUMYNALNAM.

K cHacTbto, Mpu XKeslaHun BCe 3TN KavyeCTBa MOXXHO B cebe pa3BuTb. OQHaKO 3TOro
HeOOoCTaTO4YHO. Mbl OOJIXKHbI TaKXe YMeTb:

YCTaHOBUTb SMOLMOHAJIbHbIA KOHTAKT C KJINEHTOM U Pa3roBopunTb €ro,

* onpeaennTb aMoUMNOHabHOE COCTOAHNE KJINeHTa MNo ocobeHHOCTAM ero noBeaeHns
N KOHTPOJINPOBATb cobCTBEHHbIE 3MOLNOHAJIbHbIE nposapneHuns,

* COY4YBCTBEHHO CnywlaTb U NUHTYUTUBHO NMOHNMMaTb KJIMEHTA,

* 3aMe4aTb MaJlo3aMeTHbIe NpodBJIeHUA BHyTpeHHeIZ XN3HWN KJIINEHTAQ,

* JOoXoA44nBO, aprymMmeHTnpoBaHHO N JIaKOHUYHO BblICKa3blBaTb CBOU MbICJIN.

ANsa pa3nnyHbIX TUMNOB NMCMXOTepannum XxapakTepHbl pa3fin4yHble akLEeHTbl Ha
onpeneneHHble JIMYHOCTHbIE KaYyecTBa NcuxoTepanesTa. NcMxoaHaINTUK OOSIKEH
CTaTb 3€pKasioM No OTHOLWLEHWUIO K MaLUMEHTY, NPU 3TOM 04eHb Ba>KHO cobntogaTb
«TEeXHUYeCKNN HenTpanuTeT». B aHannTnyeckon ncuxonorum KOHra pellatoLyo posb
nrpaeT cTeneHb PasBUTUSA JINYHOCTU TeparneBTa: NMOCKOJIbKY Bpay, CTPeMACb NO3HaTb
nauveHTa, npubnmxaeTca K cobcTBeHHOMY becco3HaTesIbHOMY, OH CTasIkuBaeTCs C
TEeM, YTO NMpeBpallaeT ero B «PaHEHOro LennTens.

B xone noBegeHYeCcKon Tepanumn TepaneBT BbICTYyNaeT CKOPee Kak yYnTenb,
OVPEKTUBHO YNPaBAAOLWMNNA TepaneBTUYECKMM NPOLLECCOM, NOOoLW PSS 1 NOAKPenaas
noJsie3Hble peakuun naumeHTa, CKpbiTO ybexxaasa ero. B rymaHucTnyeckom Tepanum
TepaneBT O0J1KEH ObiTb 3MMAaTUYHbLIM, YYTKO Y/1aBAMBAIOLLMM N TOYHO



Bep6an|/|3y+0Lu,|/|M SMOUNN, KOTOPbIE NMauneHT TOJIbKO Ha4YMHaeT OCO3HaBaThb.

[Mpodwnnb NNYHOCTU NCUxXoora

MNepen BaMM CMUCOK U3 16 IMYHOCTHbLIX KayecTB. OTMeTbTe Bbipa)XEHHOCTb Y Bac
Ka)X[Joro n3 3TuUX KayecTs, obBeas KpY>KKOM COOTBETCTBYOLW Y0 Uundpy. Undpa 1
O3Ha4YaeT MaKCUMaJibHYO CTeneHb NPosiBJIEHUS KAaYeCcTBa, YKa3aHHOIro B JIEBOM
cTonbue, uncdpa 10 - MaKCUManbHYO CTEMEHb NPOSABJ/IEHNA Ka4eCTB B MPaBOM
cTtonbue.

HopMa Bblpa>XeHHOCTK KavyecTB A1sa Nnpoduas IMYHOCTU NCUX0JI0ra

1: 8-10 6annos., 2: 8-10 6annos, 3: 7-10 6annos., 4: 5-8 6annos., 5: 1-5 6annos., 6:
8-10 6annos., 7: 5-8 6annos., 8: 6-8 6bannos., 9: 1-5 6annos, 10: 1-5 6annos, 11: 4-8
6annos., 12: 7-9 6annos, 13: 5-10 6annos., 14: 3-7 6annos., 15: 8-10 6annos, 16: 5-8
6annos..

XopoLiuni 4enoBek - He npodgeccus.

(U. Unbh, E. NMeTpoB)

TuUnNn4YHblE OWNBKN N KX ncrnpasJsieHne



Ka)xgomy 4yenoBeKy CBOMCTBEHHO 3abny>XaaTbCs, HO YyNOPCTBOBATh B 3ab/1y>KAEHMAX
CBOWCTBEHHO TOJIbKO raynuy.

UnuepoH

Ha4yunHaowmm ncuxosnor ewe He MOXXET ONnMpaTbCa Ha NPOECCUOHANIbHYIO NHTYULINIO,
OHa pPa30BbeTCH CO BpeMeHeM. YacTo HOBMYOK 3aLIMKINBAETCA Ha NOSTyYEHHbIX
3HaHUAX U BblyYeHHbIX NpneMax. PokycmpyeTcs Ha npobneme, a He Ha KneHTe. He
Y4YMTbIBAa€T 0COBEHHOCTU JIMHYHOCTUN N OKPYXXEHME KneHTa. [laeT HenpoLleHble
COBeTbl, CTapasACb MOMOYb 3anyTaBLUEMYCH YesIoBEKY XOTS Bbl Mo-Xntencku. Mpn
3TOM CcTaBuT cebsa co cBOMMM NpeanoYTEHNAMN Ha MECTO KJIMeHTa BMECTO TOro,
4T0OblI NepeBOMNIOLWATLCA B HErO 1 €ro NapTHEPOB.

HeonbITHbIE NCUXO0OMN HEYETKO POPMYNNPYIOT KJIIMEHTCKNIA 3anpoc. Mo ymonyaHutio
COorjlallaloTcAa C 3anpeToM KacaTbCA onpefeneHHbIX TeM unm nogen. HagasblBatoT
CBOIO MOTMBALMIO BMECTO TOro, 4Tobbl CTUMYIMPOBATL JIMYHOCTHbLIAN POCT. He
BbIACHAIOT, HACKOJIbKO UX NpeacTaB/ieHUsa COBNafaloT C No3nLMen KJIneHTa o Lensax
paboTbl 1 cnocobax X AOCTUXKEeHUA. He foroBapmBaloTCa O pacnpeneneHmnu
OTBETCTBEHHOCTW B 3TOM npouecce. [NpeyBesinineaoT Nan onepe)xxarT BO3MOXKHOCTU
KneHTa. He 3amevaloT nposBaeHun conpotTmeneHus. MNelitTatoTcs 610KknpoBaTh
He3peJsible 3aWnTbl, He YKpenifa JIMYHOCTHbIE pecypChbl.

Pa3nnymsa xopolliero v nJaoxoro ncmxosora

MHormne KnneHTbl BUOAT B NCUX0N1I0re cnacaTend. Bol urpaerte 3Ty poJib, Koraa:

* YyBCTBYEeTE, 4TO Bbl AOJIX)KHbI UCTPaBUTb KJIMEHTa UJIN PELLUNTb €ro r|p06neMy;



* AyMaeTe, YTO O0JIKHbl ybeanTb KNneHTa caenaTb «NpaBusibHbIN» BbiGOp;

e XoTUTe 06nerynTb ero 3agady;

* YyBCTBYETE CBOKO BUHY 3a €ro Heyaa4u,

» BonTEeCh, YTO KJINEHT UcnbiTaeT 60sb MK 0bnay Ha Bac 1 NbiTaeTecb 3aCTaBUTb €ro
4yyBCTBOBaTb ceba ny4ule;

* BLICTPO NMepeksityaeTechb Ha peweHne npobnemol, 4Tobbl N3beXxxaTb NPOABAEHUS
KJIMEHTOM CUJIbHbIX YYBCTB.

YT06bl M36EeXXaTb posn cnacaTens:

* He cynTanTe 6€CNOMOLLHbIM YesloBeKa, HaxXoaAsLWEerocsi B CO3HaHuu;

* TpebyinTe OT KNMeHTa 6paTb Ha cebs Kak MOXXHO 60sblUE NHULMATUBbLI B BalLeN
coBmMecTHomn paboTe;

» obewanTe NMWb XOPOLLO AenaTb CBO paboTy, NpeaoCTaBuB KJINEHTY CaMOMy
oTBeYaTb 3a cebs;

* He noMoranTe 6e3 3aknyeHns pabovyero oorosopa;

* He geslanTe HNYero, YTo Bbl B AE€NCTBUTENIbHOCTU HE XOTUTE AenaThb;

* MOMOrnTe 4es10BeKyY O6Hapy>KI/ITb N NCNOJSIb30BaTb €ro COBCTBEHHbLIE BO3MOXHOCTN.

PaboTy kKnmeHTa 6710KMpPYIOT:

* YTBEPXAEHUS, YTO KJIMEHT Yero-To He 4YyBCTBYeT (Hanpumep, «[la HeT, Ha CaMOM
jene Bbl He MOoAaB/EHbI, Bbl...»);

* FﬂyGOKOMbICHEHHbIe BOMPOChHI, 3aflaHHbIe KNIMEeHTY paaun camoyTeepxxaeHus. OHNn
npmBoaAaAT K YMHUYAHbLIO, MHTENNEKTYaJIn3auunn,



* ntobble BepCuK, 3aKI04YeHNs, MHTepnpeTaunm, Hpasoy4deHns. Torga seayuwmm
CTAHOBUTCSH MCUXOOT;

° Bbl60p TeMbl MCUXO0NI0roM. Takoe BMellaTeIbCTBO OKa3blBaeT AaBJIeHME Ha KJINEHTa;

* CpaBHEHWME OlNblTa KJINEHTa C COBCTBEHHbIM. Mpwn 3TOM NpekpaliaeTcs
IMMaTn4eCcKoe conpoBsoxxageHme KianeHTa,

* Npu3bIB NogpakaTb 6osiee ycnewHoMy KINEHTY;

* COBETbI MO JIN4YHbIM BOMpPOCaM " BOMpocCam, CBA3aHHbIM C 3MOLIMOHAIbHOW cq)ep0|7|.

MaTHaguaTb 3anoBenen Ncruxosora

1. He akcnnyaTupyinTe KAneHTa n He obcyxaganTe ¢ HUM CBOU NpodeccnoHasbHble
TpyaHocTu. CobnonanTte NHTepechl KIneHTa.

2. He oTCTpaHanTeCb U He OTBJIeKaUTeChb, KAKNUM Obl CKYYHbIM HU Ka3aica KJMeHT. He
AymanTe o ceoux npobnemax, kak 66l OHU HU BbIIM BaM NHTepecCHbl. PaspgensanTe ¢
KJINEHTOM OTBETCTBEHHOCTb 3a paboTy.

3. He obuxanTech, He NPOABNANTE aHTUMATUIO K KNIMEHTY. Bo3aepXxueantecb oT
HEeraTMBHbIX 3MOLIMOHA/NIbHbLIX PEaKL M, fAaXKe ec/In HAXOANTECh B COCTOSIHUM LLIOKaA,
SIPOCTM UM YyBCTBYEeTe NoTpebHOCTb onpaBaaThCs.

4. PazpensanTe nepexxmnBaHUs KJINEHTa, HE MPUTBOPAACH, OCTaBasACb caMum cobon.
ByabTe obpa3uoM YenoBeKka, KOTOPbIM B lafy C coboi.

5. He nepebuBanTe, roBopuTe, Koraa cnpocaT. NpenoctaBbTe UHNLMATUBY KIINEHTY,
€C/IN TONIbKO OH He BOAUT BacC MO Kpyry. He nbiTanTecb pyKoBOAUTb KJIMEHTOM, HO U
He TepsnTe KOHTPONSA 3a XonoM becefbl.

6. He ToponuTe n He yrnybnamtecb. Temn n ypoBeHb paboTbl onpenenseTcs
BO3MOXHOCTAMU KNMeHTa. He byabTe 4ype3aMepHO HAaCTOMYMBBLI, HO U HE NJIETUTECH



nosaan, 6yabTe TBOPYECKMM NMAPTHEPOM.

7. He 3apaBaiiTe BONPOCOB, HA KOTOPbIE MOXXHO OTBETUTb OAHOC/I0XKHO, €CJ/IN XOTUTE
nony4YnTb 6onblue MHpopMaLmu.

8. He pombIicniMBanTe 3a KNMeHTa, byabTe peasucTom.

9. He nonbaapuneBanTe KJMEHTA CBbICOKA, HE yTellanTe XaNoCTAMBO, He
MopanminpymnTe. He cepbe3HnYanTe, NCMOJIb3YNTE IOMOpP. [lepXXUTecb Ha paBHbIX,
byabTe obpa3LoM CKPOMHOCTU AN KIMEHTa.

10. OTBEYanTe Ha BONPOCHI KJIMEHTA JINLWb 32 Pe4KUM NUCKJIIDYEHNEM.

11. He oueHuBanTe 1 HE y4UTE KINEHTA, HEe YMHMUYanNTe, He NepeBOCMNTbLIBANTE €ro u
He JaBalTe eMy HernpoLeHbiX COBETOB. OTHOCUTECH K KJIMEHTY KaK K CJIOXKUBLUENCS
JINYHOCTW, BXKUBUTECH B €r0 CUCTEMY LIEHHOCTEN 1 A0BEPbTECH ero 34paBoMy
CMbICAY.

12. He HaBA3bIBaTE KIMEHTY CBOMX MOPaJibHbIX HOPM, YCTAaHOBOK, LLEHHOCTEN U
ybexxaeHun, na)ke ecan ero ycTaHOBKM aMopasibHbl AN NATONIOMNYHbI, HO MPU 3TOM
HM B KOEM CJly4ae He coriallanTecb C ero MopaJsblo.

13. He nbiTanTeCcb 3aCTaBUTb KJMEHTa NOCTYNUTb TakK, Kak, Mo BallemMy MHEHWUIO,
OyneTt ons Hero sy4we. YBa>kaTe KJIMeHTa N ero aBToOpUTEThl, HE coNepHU4yanTe C
HUMWN.

14. He cTaHOBUTECb HM Ha YblO CTOPOHY, HE 3allMLLLaNTEe BParoB KJANEHTa, AaXKe ec/un
Bbl CHUTAETE, YTO OHM MpaBbl. B To )Xe BpeMsa He noasimBanTe Macsa B OrOHb, yBepss
KJINeHTa B ero npasoTe.

15. He ocTaBnanTe y KJIMeHTa oLWyLleHne pacTepAaHHOCTM, Korga ceccus NnoaxoaunT K
KOHLLY, HO B TO »Xe BpeMs OH [0JIKEeH oLlyulaTb YYBCTBO HE3aBepLUEeHHOCTK npouecca
JINYHOCTHOIO pocTa.

OnunwnTte cebs B Te MOMEHThI, Korga Bbl 66111 XopowumMm ncuxonorom. CornocTtaBbTe C
TeMmm MOMeHTaMM, KOraga Bbl ,EI,EVICTByeTe He NydYwnm 06pa30M. MonblTanTechb



onpenennTb, Kak pa3Hble YaCTu BalLlen IMYHOCTUN OENCTBYIOT B 3TU pa3/INyHbIe
MOMEHTbI. MoXeT 6bITb, B NJ1I0XNEe MOMEHTbl LOMUHUPYIOT HECKOJIbKO YacTewn,
OTTECHSA OCTajibHble? He CBA3aHO /1N 3TO C HE3aXKMBLUUMU AYLUEBHLIMU paHaMun?
OcTanuncb 6bl Bbl NCUXONOrOM, ecnm 6bl OHM MOTHOCTbLIO 3aXXNAN? Kakne owmnbkmn
XapaKTepHbl ons Bac B paboTte?

OH y4mncs Ha ownbkax, Ho ero oboLwNn Te, KTO YYMUIICS MO KHUraM.

(Bnaoncnas KaTa>XVUHbCKNNA)

Konnerwm

Nwwn cpegn cesounx TOBapI/ILLI,eVI TaKnx, KOTOpbl€ 3HAKOT bonblie, 4EM Thl.

PobepT LLymaH

XopoLwlo, ecsn Bbl YCTPOUINCHL Ha PaboTy B LLEHTP MCUXOJIOrMYECKON NMOMOLLN.
MNcuxonoru, paboTaowme B KIMHNKAX, 06bIMHO HAbMPaT KAMEHTYPY U3 BbIMUCAHHbIX
nauneHToB. Ecnn xxe Bbl NpeanoynTaeTe 6biTb «CBOOOAHBIM XYyA0XKHUKOM>», Nepeq,
BaMu BCTaeT BOMNPOC: rAe UCKaTb KJIMeHTOB? He COBETYIO HAa4YMHATb C KJIMEHTOB «C
ynnubl». OTTyAa NpUXoasaT caMble TpyAHble U HEHaAeXHble. TONbKO 3psa notepseTe
BpeMs n cunbl. PaboTaTb C poaACTBEHHMKAMU N Apy3baMun? JeHbrn 6paTb C HUX
HeynobHo, ocTaeTcsa 6apTep. Ho Toraa - nnm gpyxba, nnm tabayok...

HadynHaloWwmm YaCTHONPaKTUKYIOWWMA KOHCYIbTaHT ele He nMeeT NOCTOSIHHOW
KJINEHTYpPbl N, COOTBETCTBEHHO, CTabunbHOro goxona. Y Hero Masio BO3MOXXHOCTEN
0J15 OKa3aHWA NOJIHOLEHHOM NCUXOJIOMrMYECKON MoMoLLKN. YeM CKpbIBaTb 3TO, SlyyLlue
4eCTHO NpefynpexxnaTb KJMEHTOB O CBOEW HEOMbITHOCTM M Ha3HavyaTb Ha NepBbIX
nopax MUHMMasbHY onsaTy. CKakxuTe, 4TO y BaC eCTb CynepBM3op, C KOTOPbIM Bbl
byneTe obcyxaaTb CBOK paboTy C KAMeHTOM. Ecnin B ee npouecce BO3HUKHYT Kakue-
To NpobsiemMbl, Bbl CMOXKETe NOPEKOMEHAOBATb KNMEHTY 6osiee onbITHOro
cneymanncra.



Jly4dwe Bcero B Havyasne Kapbepbl NopaboTaTb ANAarHOCTOM N ancneTyepoM. MNepsomy
Bbl HAYYMUINCb B UHCTUTYTE, TENEpPb CaMoe BPEMS 3aKPEMUTb MNOJTIyHYEHHbIe 3HAaHUSA Ha
npakTuke. JnarHo3 Hy>KeH xoTs 6bl onsa Toro, 4Tobbl oNpenennTb, B KAKOW NOMOLLN
HY>XOAeTCS KINEeHT. A fanblue - HanpaBUTb ero K CneunaancTy, KOTopbid CMOXKET
OKa3aTb TaKyto MOMOLLb, €C/IN Y BacC elle HeT AOCTaTOYHOM MNOArOTOBKM.

HanagbTe KOHTAKT C MCUXON0rn4ecknmMim cny>xbamm, ambynatopHbIMN MeaULIMHCKUMN
YyUYpPEXOAEHMNAMU U NCUXMATPUYECKMMU CTALMOHAPaMM, COLMANIbHBIMU YYPEXX OAEHUSMM.
CocTaBbTe CMUCOK 3HAKOMbIX CMeumnasncToB pa3Horo Npoguas: 4eTCKoro,
CeMeNHOoro, TECTUPYHOLLEro rncuxoJsiora, ncuxotepanesTa. BkaoynTe B HEro Takxe
ncuxmaTpa, HapkoJiora, HeBponaToJiora, TepanesTa. CnpawmBanTe y KoJier, Koro
OHW MOTYT NOPEKOMEHA0BaTh. Mocelante MeponpuaTus, rae Bbl CMOXXeTe
NO3HAKOMUTBLCH CO CNeLnasMcCTamMmm U 4OroBOpUTLCA O COTPYAHUYECTBE.

HeobcnenoBaHHOro KIMEHTa C COMaTUYECKMMU XXanobamum He cnewnTe
AONArHOCTUPOBATb Kak NcuxocoMmaTumyeckoro. Ybeaute ero npontm obcnenoBaHmne ansg
NCKJIIOYEHUSA COMaTMYeCKOW naTosiornn. HanpaeBbTe ero K Bpayy, KOTOpPOMyY
noBepseTe, U oTCnegnTe pesysbTaThl Ballero HanpasseHUs 04eHb BHUMaTEsIbHO.
NMcnxonormnyeckme npobaembl comaTn4eckoro 60bHOro pewanTe B COTpyaAHUYeCTBe C
ero nevyawmm BpavyoM. byabTe B Kypce, Kakme nekapcTBa npuHumaeT 601bHON, KakK
OHM MOrYT BJIMATb Ha ero ncuxmyeckoe coctossHne. Ocoboro BHMMaHUA 3aCNy>XUBaOT
60/IbHbIE, NPUHMMatOWME NMCUXOTPOMNHbIE CPpenCcTBa.

Ecnuv Bbl 3aHMMaeTeChb rpyrnnoBON NN CEMENHOW Tepanuen, a Kossiera - HeT, OH
MOXKET HanpaBUTb KJMEHTa K BaM, Npoaoskasa paboTaTb C HAM MHAMBUAYaNbHO. Nnn
OH paboTaeT C My>XeM, a K BaM MocblNlaeT eHy, paboTaeT ¢ pebeHKOM, a K BaM
nocblnaeT MaTb. B TakoM ciiydyae HeobXxoAMMO COrnacoBbiBaTb CBOK TaKTUKY B
npouecce coeMmecTHon paboThl. Bpoae 6bi npouie n achdhekTnBHEE B35Tb BCE B CBOU
pykun. Ho B pa3aenbHOM BeAeHNM eCTb CBOU MNJIKOCHI: pacrnpeneneHmne pyHKLNm v
OTBETCTBEHHOCTM, B3aUMHOE AOMOJIHEHNE; KJIMEHTLI Noay4vatoT obpa3sel
COTpYyAHMYeCcTBa KoJiler 1 T. A.

Hepenko 6biBaeT Tak: KJMEHT NPOCUT NPUHATbL €ro - Ball HoMep TenedoHa fan emy
Ball Konnera. Bce B nopsigke, ecnm Bbl fOBepseTe 3TOMY KOJIJIere HacToJIbKO, YTO OH
MO>XeT fJaBaTb BaluX KOOPAUHATbI MO COBCTBEHHOMY YCMOTPEHUIO. ECn XKe Bbl Tak He
[OroBapuBaNCb, CTOUT CBA3aTbCA C HAM, NnobnarogapuTh 3a LOBEPUE N HOBOIO
KJINEHTa, MOrOBOPUTL O KJIMEHTE N BalleM COTPYAHMYECTBE Ha byayllee.



KnneHTsl, NnobbiBaBLUME 40 BaC y APYroro Ncuxosiora, MHOrAa Ha4yMHaloT CPaBHMBATH
BaC C HUM. HekoTopble pacxBannBaloT €ro, Mobunnsys Balle NpodeccnoHabHoe
yecTonobue. B TakoM ciyvyae CNOKOWNHO 3aMeTbTe: «3HAUYUT, Tepanuns Bam
NOHpPaBMAaCk». HO Yalle KNMEHThI XXalyloTCS Ha HEBHUMaHMe Ballero Kosieru v
Bblpa>KaloT HaZleXXay Ha sydllee oTHoweHue K cebe. Mpu 3TOM OHU CKPbLITO YrpoXKatoT
YXOJZIOM, €C/I1 Bbl HE OMpaBAaeTe X OXXUIOaHUNA.

BbIACHUTE 0O bEKTUBHbLIE MPUYMNHbBI MPEKpPaLWLEHNA Tepannu, 4Tobbl He MOBTOPATb
ownbok Konnern. BoamoxxHo, yxon knneHTa 6bis1 obycnosneH ocobeHHOCTAMMU
XapakKTepa KJMeHTa Uan HeraTUBHbIM NMepeHoCoOM Ha Kosnery. BocnoMnmHaHmsa o HeM B
xo4e Tepannm MoryT MeHATLCA B JIy4LW YO CTOPOHY. Y3HaB O MOJIOXKUTESNbHbIX
acrnekTax Npe)xHewn Tepanun, BKYNTE nx B paboTy. Yawie Bcero Heynada bbiBaeT
CBsi3aHa C TeM, YTO He BblsIN YeTKO OroBOPEHbLI B3aMMHble 06513aTeNnbCTBa NCUXO00ra n
KNeHTa. He BbiCKa3blBanTe KPUTUYECKNUX 3aMevYaHUn B aApec KoAIerm no asTomy
nosoay, NPOCTO NPeAsioXNTE COCTaBUTb paboynin ooroeop.

KAneHT MOXeT MPUNTKN OT BalLero KOJIJIErn Co CA0XKMBLLUNMCA NpeacTaBl€HNEM O
npuynHax ceoux npobnem n cnocobax nx peweHnsa. ECam oH HacTamsaeT, 4TOObI Bbl
NPOAO0JIKAaN B TOM Xe Ayxe, yBaKUTesibHO noobelwante, 4To pacCMOTPUTE €ro
npobnembl C 3TOM TOYKN 3peHns. A NOTOM U C Apyrux, 4Tobel BMecTe BbIbpaThb
NYHLUYIO.

Ecnn Baw Konnera paccka3biBaeT BaM, YTO KJIMEHT rOBOPWJ eMy O BacC YTO-TO MJIOXoe,
cpa3y npeaynpeanTe, YTO Bbl A0/KHbI OyeTe cka3aTb KJMEHTY, YTO U OT KOro Bbl
yC/bilWann. 3To AAaCT BaM BO3MOXXHOCTb OTKPOBEHHO MOFrOBOPUTbL C KJIMEHTOM O €ro
OTHOLLUEHUWN K BaM, @ TaK>Xe MOHSATb, YTO NOMELLAN0 eMy Bblpa3nuTb CBOE
He[0BOJIbCTBO HENOCPEACTBEHHO BaM. Bellb MO AOroBOpPY KJIMEHT HE OOJIXKEH HU C
KeM obcy>XaaTb CBOM YyBCTBaA K NMCUXOJIOTY 3@ €ro cnuHon. NMonpocute Konsaery B
NnoAobHbIX CyYasx HaNOMUHATb BalLUM KJIMEeHTaM 06 3TOM NMyHKTe AoroBopa.

Korga Bbl HanpasiisieTe KJIMEHTa Ha KOHCYybTauuto K bosee onbiITHOMY Kofsere, Bbl
HageeTecCb, YTO KJIMEHT BEPHETCS K BaM, a CTapLuMi TOBapMLL NOACKAXKET, KakK
ahhekTuBHEE C HMUM paboTaTb. BMeCTo 3TOro Kosilera MoXXeT OCTaBUTb KJIMEHTa
cebe. NNOHATHO, 4TO TaKOW 3ron3m MewaeT NpodheCcCUoHasibHOMY COTPYAHNYECTBY U
CJIY>KUT MJOXUM NpUMepoM N KameHTa. PaHO nian no3gHo OH ynaeT K ewe
«nyqywemy» nnn «bonee BHMMaTeIbHOMY» CneunaincTy.

Mow 6biBLUME YHYEHUKM UHOFAA 3BOHAT C NPOCbOOM NMoMoYb UM pa3obpaThbcs B
CJZIOXKHOM crlyyae. 9 npeanarat UM npvexaTb Ha CynepBu3nto, 3apyymBLLNCH



cornacmem KnmeHTa. ckniountenbHoO peako bbiBaeT, YTO pacckasa o paboTe ¢
KIMEeHTOM HefocTaTo4vHo, n TpebyeTcsa yBuaeTb ero camoro. MoxxHo obontuce n 6es
WHONBUAYANILHON CynepBu3nKn, nocewas 6annHToBCKyO rpynny. B Takon rpynne
MOAENNPYIOTCSH KOHKPETHbIE TepaneBTUYECKME OTHOLLIEHNS NCUX0N0ra C KJIMEHTOM,
€CTb BO3MOXXHOCTb MOCMOTPETb Ha CBOI TAaKTUKY CO CTOPOHbI U USMEHUTHL €e€.

Jlydliee cpeicTBO OT MCUXoJiora - APyro Ncuxosor.

(Enena EpmosioBa)

MecTo paboThl

Korgoa 4yenoBek NpUXo4nT B rOCTU, OH TPAaTUT BPEMSA X034€B, a He CBOe.

Ockap Yaunbp,

TenedoH. KnneHT Brepsble 3BOHUT BaM, NMPOCUT ero npuHATb. Ecnv 3a B3pocnoro
KJINeHTa 3BOHUT KTO-TO APYron, NONpPoOCUTE Nepe3BOHNTbL CaMOro NoTEHLUMaIbHOro
K/neHTa. BbiIACHUTE, 4TO OH O BaC 3HAeT M 4Yero oT Bac xAaeT. He BxoanTte B
nogpobHocTu ero npobsem, He KOMMEHTUPYMTE ero BbiCKa3biBaHU. OBbACHUTE, 4TO
y Bac byzeT BpeMs MOroBOpUTb O TaKMX BaXKHbIX Bewax noapobHo, a cenyac Bbl NLLb
AoroBapmBaeTech 0 TEXHUYECKNX AeTaiaxX BCTpeyn.

3anuwnTe MA N PaMuInIo KIMEHTAa, a TakXe HoMep ero TesieoHa, 00 bACHUB, 4TO
3TO MOXeT NoHazobuTbcsa B byayuiem ona obpatHom CBA3N. YKakute pasmep
roHopapa. lNMpenynpennTe 0 TOYHOM BpeMeEHW Havasia N 3aBepLUeHUs ceccum, a Takxe
0 HeobxoaMMOCTK OnJla4YmMBaTh MPOMYLLEHHYIO CECCUI0, eC/IN OHA He OTMeHeHa 3a 24
yaca nnun paHblie. O6BbACHNTE KJIMEHTY, No4YeMy He CMOXKeTe ero NPUHATbL, eCsIn OH
npueneT paHblUe Ha3HAYeHHOr0 BPEMEeHMU.

BbISICHUTE peakuMio KIMeHTa Ha Bawun ycnoBus. OpueHTUPOBOYHO OLLEHNTE ero
ncuxmyeckoe coctosiHme. Mpn HeobXoANMOCTY NMpeanoXXnte obpaTUTbCS K
KJIMHMYECKOMY MCUXOJI0TY NN NMCUXOTepaneBTy, eC/IN Bbl HE iBISeTeCb TaKOBbIM.
Ecnn cocTosiHME KNMeHTa He BHYLaeT BaM Cepbe3HbIX OMaceHnin, CornacynTe BpeMs u



MecCTo BCTpeyun. MpoBepbTe, NMPaBUSIbHO NN KJMEHT BCe 3anucasn. MNoctapanTtech
3aKOHYMTb Pa3roBoOp Yepes 5 MUHYT.

NMpnmepHasa cxeMa pasroesopa

- OTKyna Bbl Y3Haan Mo HoMep TenedoHa?

- B 4yeMm npobnema 1 Kakon MOMOLLMN Bbl XXAETE OT MeHA?

- Obpalannchb paHbLUe K NCKUxonaoraM unm rncmxmnaTpam?

- MpMHMMann NCNXOTPOMNHLIE NIeKapCcTBa?

- Jleynnucob B cTaunoHape?

- Bac ycTposiT Mou ycnosusa?

- Korga Bbl XotTuTte BCTpeTI/ITbCFI?

MaTb HanpaBuia K BaM CblHa-NOAPOCTKa M MOCJie KOHCYJ/IbTalun 3BOHUT BaM, 4TOObI
y3HaTb «Balle MHeHue». Tak e MOXXeT BeCTn cebsa xeHa ankoroaunka. Nonpocute
3TNX 06E€CMOKOEHHbIX XXEHLLMWH 3apyUYnNTbCSA COrIaCUEM KIINEHTA, MpeXXae YeM 3BOHUTb
BaM. O6bI4YHO KJIMEHT BO3paXkaeT, M Y XKeHbl MOsABAAETCS MOTUBaums nopaboTaTh C
CO3aBUCUMMOCTbIO, @ Y MaTepu - C runeponekon. Ecnm y Bac BO3HMKA HAacTosiITe/IbHas
HeobXxoANMMOCTb MNO3BOHUTbL TeM, KTO 3ab0oTUTCS 0 KMeHTe, gobenTecb BHavyane ero
noHUMaHusa, ybeonTte, 4To OENCTBYETE B €ro Xe nHTepecax. MlHaye oH BocnpumeT
NPOUCXOASLLEE KaK 3aroBOp NPOTMB HEro.

O6BbACHUTE KINEHTY, YTO BaM MOXXHO 3BOHUTb OJ19 PeLleHNss OPraHn3aLnoHHbIX
BOMPOCOB, €C/1M Bbl HE AOrOBOPU/IMCH O Cleylollen BCTpeye. HenpeasuaeHHOM
cuTyauuen, Tpebylollen Ballero HeOT/IOXKHOIMo BMeLLATeIbCTBA, MOXKET ObIThb
onacHoe ans cebs nnn gpyrux noeneHune. NMpu 3ToM y4TmuTe, 4TO HEKOTOPbLIE
KJIMEHTbI MOTYT MOHATb 3TO Tak: «4TobObl MONYYNTb BHUMAHME, HY>XHO AOWTU 00
TOYKU».



Ecnn KNNMeHT BCe XKe NMPOoCUT Nno TenedoHy YAENUTb eMy «Napy MUHYT B BUAE
NCKNOYEeHNS», BbiCyLwanTe ero 6e3 KoMMeHTaprveB U COBETOB, MbITasiCb OLLEHUTb
cTeneHb OMacHoOCTU. Yepes ABe MUHYThbI NPEeAIoKMNTE KINEHTY NPOAOJIKUTb Pa3roBop
Ha ceccuun 1 nonpowanTecb. B COMHMTENBHOM Clly4Yae Ha3HayYbTe BHeOYepeaHYo
ceccuto. Ha BcTpede obcyamTe NpuymHy 3BOHKa 1 npeanynpeante 06 onacHoCTy
nonacTb B 3aBUCUMOCTb OT Ballel noaaepxkn. CKa>knte Takxxe, 4To xoTenum bbl B
cBobogHoe BpeMsa oTAbIXaTb OT paboThl.

Ha Bpemsa ceccnm oTkao4YanTe TenedoH N NpoCcUTe KANeHTa caenaTtb To xe. Ecnn
KJINEHT He BO3pa>kaeT, HeMJIoXo 3anucbiBaTb CECCUD HA ANKTOMOH, 4TOObI MOTOM
npocnyLwaTb U NpoaHanmn3npoBaTb ee cCaMOMy UM BOBOEM C CyrnepBnU3OopoM. MOXXHO
pacne4aTaTb 3anNncCb 009 HAarNa4HOCTU. A NpeanoymnTald KOHCNEeKTUpoBaTh. TO
COKpallaeT MOW MOHOJIOIM, MOMOraeT CTPYKTypupoBaTb beceny, pukcmpyeTt
BO3HUMKLUME accoumaunm, BONPOChl N NMpennosioxKeHns. 3anncb MOXXHO MNMOKa3blBaTb
KNNEHTY, Korga oH 3abbin uam nckasuni, 4To rosopui. NMNonesHo NCnonb3oBaTh 3annucu
ONA aHanm3a KOHTprnepeHoca, KOHTPONSA 3PP EKTUBHOCTY Tepannum U onsg Hay4yHou
paboThl.

YT06bI Y KNIMEHTA HEe YMEHbLUWIOCh A0BEPUE K BaM, AenaniTe NnLlb KOPOTKNE
3aMeTKW. Ecnm BaM Hy>XXHa nay3a, YTobbl 3anncaTh Ba)kKHYO MHPOPMALIMIO, CNpoCUTe
KNMeHTa: «Bbl He ByaeTe Bo3paXkaTb, €CAKM A 3anuLly 3Tu getann? OHU BaXKHbI, 1 1 He
xoTen 6bl YNyCTUTb UX». 3aKOHYMB 3aMUCb, OTJIOXKNTE TeTpadb C PYYKON U
HeBepbasibHO MPOAEMOHCTPUPYTE CBOIO FOTOBHOCTb BO30OHOBUTL KOHTAKT.

Ckann. KnneHT He MOXXeT npuexaTb B Yacbl Ballero Nnpnema - oH XX1UBET OaJieko, ero
He OTNyCKatlT C paboThl, a XXEHLINHE HE C KeEM OCTaBUTb MaJieHbKOro pebeHka... B
TakKuX CayYasax BblpyYaeT cKann. Bbl COKOHOMUTE BpeMs, KOTopoe noTpaTtuam bl Ha
OOpory, KJINEHT He HEPBHMYAET B NpobKax 1 BO BpeMSA CECCUM YyBCTBYeT cebs Ha
CBOEen TeppuTopun.

KAneHT MoXeT COMHeBaTbCsl - BeAlb Y HEero He 6yaeT 4yBCTBa Ballero NpucyTCcTBMUS, a
Bbl OyeTe BUAETb TOJIbKO ero nuo. 3To Kak JieyeHune no oTorpacumn, a oH He
[oBepsieT 3KCTpaceHcaM. Bce-Taku npennoxuTe nonpoboBaTb. Bo3MoXHO, ero Bce
yCcTpouT.



Mpnem Ha goMy. NoCTUHaa cTaHoOBUTCA paboynm KabuHeToM. ECn Bbl 3aHMMaeTeCh
rpynnoBown Tepanuen, TyT He nomMmecTuTca n 10 YyenoBek. B Ball AOM Ternepb BXOXXWU
Yy>XXMNe HepBHbIe N04N, OHU CUOAT B BalUMX Kpecsax Ui fie)xaT Ha BalleM guBaHe,
MPUHIOXMBAKTCA K 3armaxaM KyXHU, NHTepecylTCcA Bawen cemben. Hano BbloennTb
OJ19 HAX NOJIOTEHLe B BAHHOW - TYT OHU MOIOT PYKM M 3ansakaHHoe nnuo. Hapo
cnegnTb, 4ToObI B TyaneTe He KoHYasacb 6ymara, v BbITUpaTh Mo nocne
HeaKKYpPaTHbIX KJINEHTOB.

N BCe XXe Ha4YMHaILWNIA NMCUX0or yBEPeHHee YyBCTBYeT cebsi Ha CBOeln TeppuTopun.
Bbl ocTaeTecb B CBOEM /lOOMMOM Kpecsie, SKOHOMUTE Ha apeHae odunca n Ha 6eH3unHe,
He TpaTuTe BpeMs Ha Aopory. Y7o X, AoMa Tak Aoma. [puroToBbTe NIATAHON WKad
C Bellankamu, TabypeT n poXxok ans obyBu, JoMallHME Tanoyku. MoBecbTe B
NMPUX0XKEN CBOUN CEPTUPUKATLI B PaMOYKe N HAaCTEHHbIN KaneHaapb.

Bbl C KIMEHTOM [OJIXKHbI XOPOLIO BUAETb MUMUKY ApPYr Apyra. [JHeEM onsa 3TOro
[OCTaTO4YHO CO/THEYHOrO CBeTa. Beyepom He BK/OYaNTE CANWIKOM ApPKUIM cBeT. Ons
NHOMBMAYaIbHOW paboThl NpeAnoYTUTENbHEe NTIOKaslbHOe ocBelleHne. HacTonbHas
NnlaMna He A0J1)KHa BbI3blBaTb accoumaumio ¢ kKabnHeToM cnefoBaTesns UK CrajibHEN.

Xopown MArkue wepoxoBaTblie 0bon. KIMeHToB C BeAYLLMM TaKTUSIbHbIM
aHaNM3aTopOM MornakmBaHmne o60eB MOXKeT yCrnokKonTb 6onbLue, 4YeM Ball rosoc.
OXXMBUTE CTEHbI 3CTaMMNaMn UIn HEBONbLLINMN KAaPTUHAMN HENTPAbHON TEMATUKMN.
He BewanTe 4bnx-TO NopTpeToB 1 hoTorpaduin 6ansknx. Jlyywe nogonayT XUBble
LLBETbI B rOpLUKax, a Cpe3aHHble - He OTB/IeKaloWwme BHMMaHNs, be3 pe3Koro 3anaxa u
He yBagwmne. He cTaBbTe NenefbHuLbl, MPOCUTE 3aKypPMBLLUErO KJIMEHTA NMPeKpaTuTb
KYPUTb HEMEONEHHO 1N BNpeab 30eCb HE KYPUTb (Bbl XK€ HE KypuUTe caMu - UJn Bbl
AO0ONKT?).

He 3abbiBaiTe NpoBEeTPUTbL NOMELLEHNE, 0CODEHHO NOC/Ie TSXKEeNbIX AYyX0B
NEeMOHCTPaTMBHOM KJIMEHTKN. BamM noTpebyeTcs KOHONLMOHEP, NOHN3ATOP UN
BEHTUNSATOP.

He yca)xmBanmTechb 3a CTOJI, Kak Bpay B KabuHeTe. lNocTaBbTe napannesbHo gpyr
APYry nam noa HeboNbLINM YyrioM Kpecsla Ha pacCTOSAHUM BbITAHYTON pyku. Kpecna
OOJDKHbI 6bITb MATKUMUW, HO HE CANLWKOM rny6okmnmu, 4Tobbl MOXXHO 6bis10 6e3 Tpyaa
NOAHATLCA. Mexay HUMU NOMeCcTUTe HEBONbLION XXYPHAaJIbHbIN CTONUK MU TYMBOYKY
C HAaCTONIbHOW NaMnou NMoA Y THbIM aba>KypoM, MNCbMEHHbLIMU NPUHAANIEXXHOCTSAMMU,
NJaTo4KaMn, MUHEPAJSIKOM B MACTUKOBON By ThISIKE N NIACTUKOBBLIMU XKE CTaKaHaMMU.
Onsa geten Hy>XHbl UFPYLUKKX, MPUHALNEXXHOCTU AN1S PUCOBaHMA 1 aeTckas mebenb.



IOna ncuxoaHanm3a MOXXeT NoHafobnTbCA KylweTka nnam anBaH. OH XXe NpurognTcs
ONs CeMEeNHbIX U rPyrnnoBbIX CECCUN.

HekoTopble KJIMEHTKWM YIOTHO YCTPanuBalOTCA B KpecJsie C HoraMum 1 CBOpaymMBatloTCAa B
knybokK. Ha gnBaHe OHM TOXXe NPMHMMAOT NO3Y MNJo4a U YKPbIBAOTCA NaeaoMm,
MHOrga C ronoBon - Hasan B yTpoby! Tak Hegoaro n 3agpemMaTtb nog 6abywKnHy
CKa3Ky. He paBanTe KIMEHTY NMPeBpaTUTb Tepanuio B 3aroBapmuBaHmne 3yb6os. Het
TPEeBOrn - HET Tepanuu.

Bble3gHble ceccun. CeMenHyto Tepanmio ierye opraHn3oBaTb B JOME KJIMEHTA,
0CO6EeHHO NpU HaNYMKM NeXxxavynx 6oNbHbLIX UK NpecTapenbiX YeHOB ceMbun. Ecnn
BU3UT OpraHmn3soBann 6aM3KMe KInMeHTa, npegynpeanTe nux, 4T1o He byaeTe cKpbiBaTb
OT Hero cBoen npodeccun n Lenn BU3nTa.

JomawHss obcTaHOBKA KJIMeHTa 04eHb NOMOraeT B AMarHOCTMKe. 3anyLieHHas
rpa3Has kBapTupa 6biBaeT Npu Aernpeccumn n ctapyeckom cnaboymumm, nocnegHee
4aCTO COYETAEeTCs C HAaKOMJEeHNEM HEeHY)XHbIX CTapbix Belwen. XpoHNn4yeckme
LWN30DPEHNKN COBMPAtOT CTPaHHbIE KOJIIEKLMN, pa3MeLLatoT Ha cCTeHax
CUMBOJIMYECKME HAAMUCK N 3HAKN. Y NCTEPUYHON XKEHLLNHbI KBapThpa MOXeT
HaMoOMWHaTb TeaTpasibHbI MakeT C AparnMpoBKamMm, AeKopaTUBHbIMU 0boamu,
CcTaTy3TKaMu. Kykbl U MArKue Urpywku B ooMe 6e3 neten rosopsT 0ob
NHPAHTUIIBHOCTY X035MKW, NeAaHTUYHbIA MOPSAA0OK N CTEPUIbHAsS YACTOoTa - 06 ee
HaBA34YMBOCTAX N PpUrnaHocTn. CnapTaHCKas KBapTupa OANHOKOWN XXEeHLLUHbI
NMOX0>Xa Ha FOCTUHUYHbIA HOMEpP - BO3MOXXHO, OHa OTPMLI@ET CBOK XXEHCTBEHHOCTb.
Hapuuncc c romocekcyasbHbIMM TEHOEHUNAMN NpeBpaLlaeT CrajbHio B LLAPCTBO
3epkasl. Yenosek, roToBbl HA4aTb HOBYHO XXN3Hb, MOXKET 0DOPMUTbL KBAPTUPY B
y/IbTPACOBPEMEHHOM CTUJIE.

Y106bI MOroBOPUTHL C KIMEHTOM HBe3 noMex, Heob6xoaAMMO yeaNHUTbLCSA, HAaNnpuUMep, Ha
KYXHe, BbIKJIIO4YUTb TENEBN30P U MONPOCUTbL AeTen nourpaTb 6e3 wyma. He
OTKa3blBaNTeCb OT YalUKM Yas, HO He Bosiee Toro. KypeHune Takxe Nvuwb OTBJIEKaeT n
co3paeT HepenoByto aTMmocdepy. Bpema ceccun ctaHpgapTHoe - 45-50 MuHyT. ECnmn
KNNEHT He TsXeno bonbHoN, nocTapanTech ybeanTb ero npuesxxaTb K BaM. YTobbl
MaTepuasibHO 3aMHTEepecoBaTb ero B 3TOM, Ball FrOHOPap Ha Bble3ae A0JIKEH bbITb
3HA4YNTENbHO Bbile 06bl4HOro. Beab Bbl TpaTUTE A4OMNOJHUTENLHOE BPEMSA Ha AOPOry.



B cyne. Bbl MO)XeTe cTaTb CBUAETENEM MO MHULMATUBE KIMEHTA UAK NO BbI30BY CyAa.
CBs>XKMTEChb C aJBOKATOM K/IMeHTa A1 BbipaboTkn obLien ctpaTermm B UHTepecax
KaneHTa. NonesHo 3apaHee NpourpaTh C KJIMEHTOM M €ro aiIBOKaTOM CUTYyaLun,
KOTOpble MOTyT BO3HUKHYTb B Xo4e cynebHoro 3acegaHus.

B roctax xopowlo, a ooMa... yywe n He BCNOMUHaTb.

(HnknTa borocnosckun)

MNpaBuna urpsbl

ToT, KTO HapyLlaeT AOroBop, 0CBOOOXAAET OT BCAKOro obsi3aTeNbCTBa APYryto
CTOPOHY.

Mbep byacT

Ha cynepBu3nmn N0BOJIbHO YaCTO BbIACHAETCS, YTO NMCcuxosior paboTaeT C KJINEHTOM
6e3 TepaneBTNUYeCcKoro Aorosopa. M 3To NpUTOM, YTO KJIMEHT XKalyeTcs Ha CBOIO
«6e3anabepHOCTb», HeyMeHne cobnaaTh rPaHNLLbl B OTHOLLEHUSX, BbIMONHATL
NPUHATbIE pelleHns. Hepeako 3T e npobsiemMbl 06Hapy>XMBAOTCA U y NCUXOOra.
AM 060MM OKa3biBAETCS MNONE3HBLIM CTPYKTYPUpPOBaTh paboTy.

Ha nepBoii BCTpeye pacCKa>KmTe KJNEHTY B 06wmnx YepTax 06 ycnosusax paboTsl,
HeobxoaMMbIX onsa ee aPpPekTUBHOCTM. ONNLINTE METOAbI, KOTOPbIE Bbl COBMpaeTech
NCcnosb3oBaTb B paboTe ¢ HMM. MNMpuBeanTe NpUMEpPbI NX YAAYHOrO UCMOJIb30BaHUA.
ObbscHUTe HeobxoaMMOCTb NPOOHOro Nepmoaa N OroBopuTe ero
NPOOO/IKNTENbHOCTb. [MogYEePKHNTE BaXXHOCTb aKTUBHOMN NO3ULUN KNIMEHTA, €ro
OTKPOBEHHOCTU Ha CeCcmax n NpoaokeHnsa paboTel ¢ cobon mexay ceccusamu. B
3aKJIlo4eHNe ganTe KAneHTy ¢ cobon npenBapuTesbHbIN TEKCT pabovero goroesopa.

PABEO4YNIN OOrOBOP



p. , UMeHyeM B AaJibHenwem
«KnmeHT», n , UMeHyeMbI B AaJibHenwem
«[lcnxonor», 3aKA4YNAN HACTOALWMA AOrOBOP O C/eayoLWeM:

1. Uenb gorosopa - obecnevyeHne KnneHtom u MNMcmxonorom 61aronpusiTHbIX yC/I0BUN
Ons coBMecTHon paboTbl KnmneHnTta n lNcmxonora.

2. Mcnxonor obazyeTtcs:

2.1. CobnogaTtb KOHPUAEHUMNANBLHOCTb KNMeHTa n CBeAEeHNN 0 ero AeNCTBUsAX n
COCTOSIHMW, €C/I OHWU He CBSAA3aHbl C Yrpo30mn »XnU3Hnm KnneHTta, Ncnxonora nnm TpeTbux
nnuy,

2.2. MpoBecTn anarHocTuyeckoe obcnegoBaHne KnnmeHTa.

2.3. 06cyanTb ¢ KNMeHTOM AMarHOCTUYeCKOoe 3aKJo4yeHue.

2.4. O3HakoMUTb KnimeHTa C COBPEMEHHbIMU MeToAaMN NCUXOJIOrMYECKON MOMOLLA.

2.5. CBoeBpeMeHHO nHpopMnpoBaTb KnmeHTa o He06XoAMMOCTM MOJSyHeHns
KnneHToOM KOHCyNbTauuu gpyroro cneuvanucTa.

2.6. CocTaBuTb BMecTe ¢ KnmeHToM niaH coBMmecTHon paboTbl KnneHTa u lNMcuxonora,
B KOTOPOM YKa3aThb:

a) uenb paboThl;

6) 3aga4n, HeobxoanMblie ONa AOCTUXKEHUA Luenu paboTol;

B) cpeacTBa, uMmeowmnecs y KnneHta ans pewweHns 3Tux 3aaad (ncmxosornyeckue um
MaTepuasibHbie BO3SMOXXHOCTU, BpeMs, nogaep>xka 61msknx nioagen);

r) dopmy nomotum Mcmxonora (C y4eToOM BbILLEYNOMSAHYThIX MYHKTOB);

[l) pacnpeneneHne oTBETCTBEHHOCTU 3@ AOCTUXEHME Lenn paboTsl.



2.7. ObecneunTb KnneHTy MecTo n Bpems A1 COBMeCTHOM paboThi:

2.7.1. HaxoonTbCA Ha pabovyeM mecTe 45 MUHYT OT Ha4ana ceccun, ecnn KnneHT ee
He OTMeHWUn;

2.7.2. BO BpeMsa CcecCun He OTBJIEKATbCA Ha JINYHble fena;

2.7.3. poroBapuBaTbCs O NepeHoce BpeMeHn ceccnmn 3a 24 4aca Uaun paHblue;

2.7.4. n3gewaTb 0 NpencToawemM oTnycke 3a 15 agHen;

2.7.5. npepoctaBuUTb KINEeHTY BO3MOXXHOCTb 3adUKCMPOBaTb NMOCTOSAHHOE BpeMs
ceccun;

2.7.6. npepocTtaBmTb KnneHTy NnpaBo oTMeHUTb aboHMpoBaHHOE BpeMs ceccum be3
onjaTbl 3a 24 4Yaca 40 Havasia ceccmn Nan paHblue.

3. NMcuxonor snpaB.e:

3.1. OTKasaTbCA OT NCMNOJIHEHNSA HACTOSALLEr0 A0roBopa U COBMECTHON paboThl
Cc KnneHTOM B cnyvae:

a) ecnn pesynbTaTbl ANATHOCTUKM HE MO3BONAIOT NPeanoXuTbe KnmeHTy dopmy
nomouuu Mcuxonora;

0) BbIsBNEHMA CBOEN HeCcnoCcobHOCTU pa3pelwnTb Nnpobnemy KnneHta nocne Havana
COBMeCTHOM paboTsbl;

B) HapyweHna KnmeHToM Kakoro-nmbo n3 B3aTbix Ha cebsa o6593aTenbLCcTB No
HacTosLeMY 0OroBOpPY.

3.2. He oTBe4YaTb Ha 3BOHOK K/simeHTa no 4OMO(OHY paHbLUe OroBOpPeHHOro Ha4vaJsa
ceccun.

3.3. 3aKOH4YNTb ceccuto Yyepes 45 MNUHYT NOCJie OroBOPEHHOIr0 Havasla ceccun.



3.4. Mony4nTb onnaTy 3a NPOMyLLEeHHY0 Ceccuto, ecnin KnmeHT He OTMeHW) ee 3a

24 4aca (3a nckayYeHnem BCeobLNX KaTacTpoPnieckmnx - Popc-Ma>KOpPHbIX
obctoaTenbcTB). [pn 3TOM BHe3anHasa 6onesHb KnneHta u ATl ¢ yyactuem KnneHTa
aHANIN3NPYIOTCA KaK BO3MOXXHas NcuxocoMmaTmyeckasa peakymsa KnmeHTa v
becco3HaTeNlbHOE caMopa3spylatoulee nosegeHne KnnmeHTa n He OTHOCATCA K dhopc-
Ma>XOpPHbIM 06CTOATENLCTBAM MO HACTOALWEMY AOMOBOPY.

3.5. OTMeHUTb PUKCMpoBaHHOE BPEMS CECCUWM MOCsie 04HOro NPornyckKka ceccuu
KnneHToM.

3.6. MNoBbICUTbL pa3Mep roHopapa, npeaynpenuns 06 sTom KnmeHTta 3a mecsu,.

4. KnneHT obsasyeTcs:

4.1. Npasauneo, 6e3 yTanku pacckasbiBaTb O CBOUX AeflaX, B3aMMOOTHOLLUEHUAX U
4yBCTBaX, B TOM 4Yucne 4YyBCTBax, UCMbITbiBaeMbIX K lcuxosory.

4.2. Hn c kem He 06Cy>XaaTb CBOU YyBCTBa K [1CMXos0ry 3a ero CnnHoMm.

4.3. MpHMMaTb Ba)KHble peLleHns B JIMYHON U NpodecCcnoHarbHOW cdhepe nocne
obcyxaeHuns c MNMcuxonorom.

4.4, O6cyxaaTh ¢ Mcnxonorom HeOOXo0ANMOCTb MoaydYeHUs KIMeHTOM KOHCYIbTaLuin
APYrnx CNeunanmcToB U pe3ynbTaTbl TAKUX KOHCYIbTALUA.

4.5. Pa3pensaTb ¢ NCnMxXosioroM OTBETCTBEHHOCTb 3@ 3PPEKTUBHOCTb COBMECTHOW
paboThl.

4.6. NNpHMUMaTb peLleHne 0 YacToTe BCTPeY, NpepbiBaHUA NN NMpeKpaLlleHns pa6OTbI
nocne O6Cy)KJJ,eHVIFI c lNMcuxonorom.

4.7. NocewaTb lNcmnxonora c OroBOPEHHON YaCTOTON B TEYEHNE OFOBOPEHHOIO
BpeMeHMN.

4.8. OTKNO4YaTb MOOUIIbHLIN TeNnegoH Ha BPeMS CeCCUN.

4.9. NpepynpexaaTb 06 oTnycke 3a 15 gHen.



4.10. OnnavymBaTb CECCUIO NMOCJIe ee OKOHYaHUS.

4.11. OnnaTtuTb NPONYLLEHHYI CeCCUID, HEe OTMEeHeHHYo KnneHToM 3a 24 4aca uin
paHbLUe.

4.12. NMpepynpexnaTtb Mo TenedoHy 06 ono3aaHnm nam nNponycke Ceccuu.

5. KnneHT Bnpase:

5.1. [T03HAKOMUTbLCA C LOKYMeHTaMMn, yA40CTOBepALWMMN NpodecCroHa bHY0
noaroToBKy llcuxonora.

5.2. O3HAaKOMUNTbLCA C ANArHOCTNYECKNM 3aKtoveHnem lcmxonora nocsie 5 nepsbix
ceccun.

5.3. Y4yacTBOBaTb B COCTaBJIEHUN MJlaHa pa6OTbI.

5.4. lNony4nTb PpUKCMpOBaHHOE BpeMsa nocelwleHnsa lfNcmxonora.

5.5. OTMeHUTb ceccuto 3a 24 Yaca nam paHblle 6e3 ee onnaThl.

5.6. OTKa3aTbCA OT MCMOJIHEHUSA HAaCTOSLLLEr0 AOr0OBOpa B C/ly4ae MoBbILLEeHUS
Mcuxonorom pa3Mepa roHopapa.

5.7. MpekpaTnTb paboTy c MNcuxonorom nocne obcy>x4eHNa BO3HUKLINX Npobrem.

YTpo Beyepa MyapeHee. Mo KpalHel Mepe ofHa HOYb A0J/HKHA NPONTU Mex Ay BalluMm
npeano)XXeHNeM HavyaTb Tepanuio Ha onpesesieHHbIX YC/IOBUAX U PELIEeHNEM KJIMEeHTa.
3a 3TY HOYb, MeXAy NPOYUM, MOXKET MOSIBUTLCA Npenynpexaatollee CHoBuaeHue,
npuBieKatoLllee BHUMaHME K TEM BellaM, KOTOpble BHavale YCKOJIb3HY/IN OT BalLero
BHMMaHUSA. N HeBa)kKHO, MOSIBUJIOCb OHO Y BaC WM NOTEHLMNANIbHOr0 KJIMEHTA.

C npobaemMHbIM MauMeHToOM AOrOBOPUTECH, YTO B CJ/lyYae HeobXoaMMOCTY Bbl
nocoBeTyeTe POACTBEHHUKAM OPraHM30BaTbh KOHCYJIbTALMIO NCUXMATPA - HAaNpuMep,
ec/IN NauneHT C CyuumMaoonacHon aenpeccuen nepectaHeT NpUHNUMaTb



aHTuaenpeccaHThbl. B npouecce paboThl 3a4aBaiTech ceayoWnUMN BOMPOCaMu.

o [lenaeT NN KJINEHT pa3nnydme mMexny CI/ITyaLI,I/IeVI, MbICISIMW U SMOLIMEN NN OH
nyTaeT 3TN Tpn noHATKA?

» CornaceH Nn KJMEeHT C TeM, YTO ero nepe>xnBaHUs Bbi3bIBAOTCA HE CUTYauuMen, a
OTHOLUEeHneM K Hen?

* [TOHMMAET NN OH HEraTUBHOE BANSIHNE CBOUX YOEXAEHUA Ha CBOK XXN3Hb NN Xe
CYUTAET, YTO €ro MbIC/IN HE MMEIT HUKAKOIr0 OTHOLLEHUSI K TOMY, YTO OH YyBCTBYET U
Kak cebsa BepeT?

* [TOHMMaET NN KNNEHT HeobX0AMMOCTb aHaM3a NOJSIE3HOCTU U JIOXKHOCTU CBOUX
Y6e)KD,EHI/IVI NN NOJIHOCTbIO AOBEPAET CBOUM rnpegCcrtaBiaeHnNAM o peaJ'IbHOCTI/I?

* YO0anocb N KINEHTY HaNTU LeHTpaJibHble ybexxaeHuns, CBA3aHHbIE C €ro
3MOLMOHANIbHbIMN peakumnammn? YoexxaeHus, B KOTOpbIX OH oTaaeT cebe oTyer,
3a4aCTyto ABNSAOTCS NNLLb NOBEPXHOCTHLIMU MbIC/ISIMU, 06bIYHO MPUXOOUNTCA B
TeYyeHne HeCKOJIbKNX CeaHCOB UccaenoBaTb yoexaeHns KnmeHTa, 4Tobbl BbISBUTb
LeHTpabHoe.

* MOXXET /N KJZIMEHT yCNewHo NpoaHaan3npoBaTb CBON YTBEP)XXOEHNSA N NPUHATb
peweHne 06 X N0NE3HOCTU U TOXKHOCTU?

* [MpyHAN NN OH NAe 0 TOM, 4TO eCJIN MbICJ1b JIOrNYeCKN HEBEPHA, ee Jyylue
N3MEHUTL?

* IMeeTCa NN y KNMeHTa MOTUBaUMA K BHYTPEHHUM U3MEHEHUAM U OH MPOCTO
MAbIBET MO TeyeHunto 6e30 BCAKOro KenaHus pa60TaTb c cobon?

* MpoposKaeT nn KNMeHT paboTaTb ¢ cobonm mexay ceccmamm nnu pabotaeT TONbLKO
BO BpeMs ceccuin?

* [OTOB 1N KJINEHT pa60TaTb B Te4yeHune aanTenbHOoro repmnoga BpeMeHn, a He TOJIbKO
Torga, Korga oOH HaxogumuTCAd B KpVI3VIC€?



* He 9BAAIOTCA NN OXKNOAHUA KJIMEHTA OTHOCUTENIbHO 3PP eKTUBHOCTM paboThbl
3aBblUEHHbIMU NN 3aHUXKEHHbIMW?

* He oyMaeT N1 OH 0 TOM, 4YTO APYrom Noaxod nam apyrom ncmxonor 6onblue emy
noMoXxeT?

* He MoryT nv Bawu ycmnums 6biTb HEI(HEKTUBHBIMU MOTOMY, HTO KJMEHT UX
caboTtupyeT?

[loroBopuTbLCSA, B MPUHLXMNE, MOXKHO BCerga n co BceMu. naBHasa TPyAHOCTb
3aKJilo4aeTcsa B TOM, 4ToObl 4OroBOp NMOTOM COBMOCTN.

(KOpun TaTapkuH)

Bpems

Y4T106bl KOHTPONIMPOBATbL TO, YTO HAXOAUTCSA BOBHE, HY>XHO YTO-TO AesiaTb, a He
NPOCTO AyMaTb UM XOTETb, a AeNCTBNA TpebytloT BpeMeHn.

HoHanbd BUHHUKOTT

HeonbITHbIN KJIMEHT pacCYUTbIBAET MOJIYYUTb CNacUTesIbHbIN peuenT 3a O4HY
BCTpeyy. MNpenynpennTe, 4To He ycneeTe pa3obpaTbCsa B ero npobaemax 3a 45 MUHYT.
Mpepnoxunte caenatb NEPBYO CECCUO ABONHOW - TO €CTb 90-MUHYTHOW.
Cynpy»ecKkasa nnm cemenHas ceccus scerga 3aHmmaeT 90 MuHyT. A BOT 6ecepna c
MAaALWNM WKOJIbHUKOM He A0JKHaA AanTbcs bosiee nonyyaca, € AOWKOJIbHUKOM - He
6onee 20 MUHYT.

YT06bl Y K/IMEHTA B KOHLIE CECCUN HE BO3HUKIIO YYBCTBA, YTO €ro BbIFOHAIOT, OCTaBbTe
HECKOJIbKO MUHYT Ha 3aBepLuatoLlyto a3y paboTbl. MOXXHO Bblpa3nTesibHO
NOCMOTPETb Ha Yacbl UK NpenynpeanTb: «HaMm nopa 3akaH4YMBaTb». [locne 3Toro
npenJsioXXnTe NoaBecTu UTOrM, CAenanTe Kakme-To BbiBOAbl N NOrOBOPUTECH, K
4yeMy CTOUT NOArOTOBUTLCS Ha ClenylWwmn pas. IHoraa rnoses3Ho AaTh KJINEHTY
JloMallHee 3ajaHne - HanpuMmep, 3annucbiBaTb, B KAKUX CUTYaLIMAX BO3ZHUKAOT



I'Ip06ﬂeMbI N KaK OH CripaBidaeTcda C HUMW.

Ecnn Bbl AenaeTe 3anmMcy BO BPEMS CECCUUN, K KOHLLY BCTPEYN 3aKpPONTe TeTpalb 1
OTOABUHbLTE €e B CTOPOHY. He noaaep>xmBante 6onblue pa3roBop, BCTaHbTE U
nonamTe K Bbixoay. Mon4ya nogoXxamTe KANEHTa Yy ABEpU U NponycTuTe Brnepeq.
KnueHTa, KOTOpPbIN YacTo 3aTSArMBaeT Ceccuto, CNpocuTe (pasymeeTcs, He B
MPUX0XKEN), YTO OH UCMbITbIBAET, KOr[la CECCUS MOAXOAUT K KOHLY.

Hepenko KMeHT npuaepxuBaeT caMmoe rnasHoe A0 KoHua ceccun. C o4HOM CTOPOHBI,
OH OTTArMBaeT NMPUKOCHOBEHME K BONIbHOM TeMe 1 CoKpallaeT BpeMa «onepauyum». C
APYroun, Co3HaTeNbHO Uan becco3HaTeIbHO HaZeeTCsa 3aHATb Balle inyHoe BpemMs. U
HakKoHeL, nosiy4aeT BO3MOXHOCTb A1 HEA0BOJIbCTBA: Bbl HE NoMoran emy. Ckaxute
KJINEHTY: «XKasb, 4TO Y HaC He 0CTaJloCb BPEMEHU OJ151 TAKOr0 Ba)>XHOW TeMbl.
MNopnoxxpete 00 crefylolen cecCum Nam BCTPETUMCH paHbLUe?»

Ecnn Bbl C KINEHTOM He 3aMKCMPOBaAIN NOCTOSIHHOE pacnuncaHne BCTPeY, a KJINEHT
He 3anuncbiBaeTCs Ha CleayoLWnii pas, HAaNOMHUTE eMy, YTo byneTe xOaTb ero
3BOHKa. EC/in Bbl HE CMOXXeTe NPOBECTU ovepenHyo Ceccuto B hUKCMpoBaHHOE BpeMs,
CKaxute 06 3TOM BO BpeMs Cceccum, a He nNpu npowaHnn. OCcTaBbTe KJINEHTY
BO3MO>XHOCTb BbIpPa3nTb CBOIO peakuuio 1 npopaboTaTk ee ¢ BaMu. MpoaHanusnpynTe
N CBOW YYyBCTBA, UCMbITaHHbIE B 3TOM CUTyaL UK, 0COOEHHO eC/in OHa BO3HUKAET C 3TUM
KJIMEHTOM He OAINH pas3.

OcTtaBnanTe 10-15 MUHYT MeXxay ceccuaMun. 3a 3TO BpeMS 3aBepLunTe 3anunuch
nposeneHHon ceccnn. Ecnm He coenaTb 3TOro cpa3sy, BaXKHas MHPOpMaLUnsa MOXeT
ObITb 6e3B03BpaTHO yTepsaHa. NoAroToBbTECh K BCTPEYe CO CNefyoWwmM KINEHTOM.
[Ona 3Toro npo4ynTanTe 3anucb NocnegHen ceccuun, NpoBeaeHHOW C HUM. Takum
obpa3om Bbl 06ecneynTe MO3ry akTUBHbIN OTAbIX U NEPEKIIOYNTECL C OAHOI0 KJMEeHTa
Ha Aapyroro.

Ecnn no Bawen onsioWHOCTY ABa KJIMEHTa NPULLIN Ha CeCCUI0 B OO4HO N TO XXe BpeMms,
N3BUHUTECH N NpeanoXxnTe nopaboTaTb C Ka)KAbIM MO noJjiYaca - N0 15 MUHYT BbI
cMoxxeTe fobaBnTh B criegyowmi pas. Opyron BapuaHT: OAHOMY U3 HUX NMPUATH
cerofHs, Korga y Bac nosiBUTCA OKOLLKO UM Cpa3y nocjlie OKOHYaHWs BaLlero
pabo4yero gHA. MyCcTb KAMEHTbI CaMn ONpeaensaTCcs, KTO OCTaHeTCsa cenYvac, Uin KUHYT
Xpebun. Baw BoiIbop MOXeET BbIrNageTb Kak Npeano4yTeHne ogHoro Apyromy u
HaBepHsKa cnpoBouupyeT peakumio nepeHoca y 06omx KJIMEHTOB.



ObsazaTenbHO pas3beputechb, C 4eM CBA3aHa Balla OMJIOWHOCTb. HeveTKo
0OroBOPUMJINCE C OOHUM U3 KJIMEHTOB? He aBNSeTCs /I 3TO HeraTUBHOMN
KOHTPNEepeHOCHOW peakumen? He ctanu nn Bbl B NocnegHee speMs 3abbiBYMBbIM 13-3a
neperpy3kn n He COKPaTUTb 1M BaM TOrga YmMcio KJINEHTOB NaK B35Tb HeDOIbLUON
OTNycCK?

KNneHT ¢ XpoHn4Yecknumu npobaemMaMm MHTepecyeTCs, CKOJIbKO BPEMEHW 3aMeT
paboTa.

* Hag cmMmnTOMaMy MeHbLUle, YeM Hag Ux KopHaMn. Og4HaKo, eCcsin OCTaBJIATb KOPHU,
CHOBa BblpacCTatoT KaKI/Ie-HI/I6yJJ,b cMMnTOMbI. [MpnxoanTca BO306HOBNATbL pa60Ty.

* ABOCb He BbIPACTYT. 3@ Kakoe BpeMsi Bbl CMOXKEeTe NPUBECTUN MEHSA B HOPMY?

* 310 ByaeT 3aBUCETb OT CKOPOCTU paboThl. A oHa ByaeT 3aBUCETb HE TOJIbKO OT
MOMX BO3MOXXHOCTEN, HO 1 OT Ballel akTUBHOCTW, YacTOThbl BCTPEY, NO3nLun
OKpY>KaloLWmnx, HY N OT HenpeaBuAeHHbIX 06CTOATENbCTB.

BepHUTEChb K 3TOMY BOMPOCY B KOHLIE ANArHOCTUYECKOWN CTaaun, Npu yTOYHEHUN
nsaaHa paboTbl. MpeanoXxunTe KINEHTY BbibpaTb NPOrpamMmMy-MUHUMYM,
OPMEHTUPOBAHHYIO HAa CUMMTOMbI, WX MPOrPaMMy-MaKCMMyM. HanoMHMTE, 4TO
CKYMoW NNaTuT ABaxkabl. Ecnv B npouecce paboThl KIMEHT TakK U He 3aKJIIYUI C BaMy
JIOroBOpP O NporpaMmMe-MakCMMyM, Ha NocsiegHen CeCCUN UCKPEHHE NoXXenanTe emy
CaMOCTOATE/NIbHO CMPAaBUTLCSA C XPOHUYECKUMU npobnemamu. U npegynpeanTte, 4Tobbl
OH BCe Xe He TsHy [0 nocneaHero, nHavye npuaeT 6e3 cun, HeobxoanMbIX AN
AnuTenbHon paboThl.

B paboTe C HapyLleHHbIMU INYHOCTSMM B COCTOAHNM AEKOMMNEHCALNN SyYLle
OrpPaHNYNTLCA NPOBNEMHO-OPUEHTUPOBAHHBIM KOHCYJ/IbTUPOBAaHNEM. DTO NMOMOraeT
n3bexaTb perpecca n GopMMPOBAHNS SMOLMOHANILHON 3aBUCUMOCTN OT NCUXOOra.
NmenTte nuwb B BUAOY, 4TO, €CN BCTPEYATbCA C KJIMEHTOM pe)xe O4HOro pasa B
Hepenw, 3abbiBaeTCa cogep aHme npegbliayuen ceccnm, TpPYAHO yCTaHOBUTDb
TepaneBTUYECKNI KOHTAKT n obecnevynTb HENPEPLIBHOCTb npouecca paboTbl. Takon
PEeXUM YKpensieT FOTOBHOCTb KJIMEHTA MCMOJIb30BaTb NMCUXOJIOra Kak CKOPYIO
nomMolLulb, paboTa ¢ cobon npm 3TOM He NaaHUpyeTCs.

MauneHTbl 6€3 Bbipa)KeHHOr0 PAaCCTPONCTBA JINYHOCTU, HAXOOALLMNECS B TAXKESIOM
NCUXOSIOMTNYECKOM COCTOSAHUM UAN NepeHeclune B AeTCTBE TAXKesble MCuxmyeckme



TpaBMbl, HY>XKOAlOTCA B 4JINTENIbHOW NCUXOONHAMNYECKOW Tepannm C 4aCcTOTOM He
MeHee OBYX, a TO U Tpex ceccuin B Hepgento. O6bACHUTE KIMEHTY, YTO OAHOW BCTPEYMN
B HeOen HeaoOCTaTOYHO O19 HENPEPLIBHOCTU aHannTu4eckoro npouecca. OCHoBHoe
BpeMs BCTpeun ynaeTt Ha obCcyxaeHne Toro, 4To HaKOMMAOCh 3a uenyk Hegenw. Ecnn
Yy KJIMEeHTa cenyac HET BO3MOXHOCTU AN MHTEHCMBHOW paboThbl, y4ylle OTJIOXKUTbL ee
00 Tex Nop, NokKa OH NOAroTOBUT BCE HeobXoaMMble YC10BUSA. A cernyac orpaHU4YnTbLCSA
KOHCYJIbTUPOBaHMEM.

[N KpaTKOCPOYHOM NCUXOOAMHAMUYECKOW Tepanun noaxoaaT NCUXUYECKN
YyCTONYMBbIE INYHOCTU, CKJIOHHbIE K CaMOHabtoAeHNt0, CNOCObHbIE BbIAENATb U
OMNMunCbIBaTb CBOM YyBCTBA, BblAEpPXNBaATb hpyCcTpaLnmM, MOHMMATb MHTEpApeTauum un
ObICTPO YyCTaHaBANBaTb A0OBEPUTESIbHbIE OTHOLLIEHUS. 10 BO3MOXXHOCTU criefyeT
BCTPEYATbCHA Kak MOXXHO Yalle. Mepexon oT 3-4 ceccuit B Hefento K 2 BO3MOXKEH
Torga, Korga KJMeHT Hay4nJica CaMOoCTOSATEeNIbHO paboTaTb C NOJyOCO3HAHHbBIM
MaTepunanom u 6osblue He NoAaBsieT ero. Takon pe)XXxmMM BO3MOXXEH Ha
3aBepluatoLen ctagum paboTbl, KOrga Hy>KHO 3aKpenasTb AOCTUTHYTOe U
nepexoanTb B aBTOHOMHbIN PEXUM.

MpobHbIn Nnepunoa. MNMocse OKOHYaHUA AMarHOCTUYECKOro nepmnoaa nepexoanTte K
npobHoMy. B Te4eHmne oroBopeHHoOro Ymcna npobHbeix ceccumn (5-10) yToyHuTE
npenBapuTesibHbIM JMarHo3 N BMeCcTe C KJIMEHTOM peLlunTe, NoAXOoAUT K emMy
BbIOpaHHbIM MeToA Tepanuu, CMOXKeTe I MOMOYb KJINEHTY Bbl CaMU UM NOHagobutcsa
ApYyron cneynanncT. B COMHUTENbHbIX C/ly4asX MOXXHO NMpoanTb NPobHbLIN nepuos
ele Ha 5 ceccun.

Ecnn Bbl pewinnm Nnpofomkntb paboTy, YyTOYHUTE C KJIMEHTOM €€ Lesib 1 3a4auun,
MeToAbl U MPMMEpPHbIe CPOKU. B AanbHenwem nnaH paboTbl MOXKET U3MEHUTLCS C
Y4Y4E€TOM BbISIB/IEHHbLIX HOBbIX 0OCTOATENBCTB UM HEOXKUAAHHOIO N3MEHEHNS
cuTyaumun. FnaeBHoe - He BepuTech 3a TO, 4TO BaM He MO CusaM, U3 onaceHnn
TpaBMMpoOBaTb NauneHTa oTKka3zoM. OCTaBbTe y HEro AoBepue K Tepanunm B Apyrux
yCNOBUAX N NMoCTapanTecb obecneynTb Ux.

ONnTenbHOCTb PaboTbl 3aBUCUT HE TOJIbKO OT AMAarHO3a N PecypcoB KJIMEHTa, HO U OT
npoteccnoHaIbHOro YpoBHS NcmMxosnora. Hepeoko Ha4YMHaOLWMNIA NCUXONOr
3aTArMBaEeT Aeno. ITO MOXKET NPOMCXOAUTb MO HECKOJIbKMM MPUYMHaM: OTCYTCTBME
HaBbIKOB 3aBepLUeHns paboThl, CTpax ocTaTbCs 6e3 KNMeHTOB, MaTepuasbHble
coobparkeHuns, nepdekUnoHn3m, NnoTpebHOCTb cnacaTb, 3aBUCMMOCTb KJMeHTa. He
MeHee YacTo HabnogaeTca n npexxaeBpeMeHHoe npekpalleHne paboTbl. dToMy
BUHOW MOryT BbITb Crenyoume yCTaHOBKM NCUXOOTa.



* MMpoheCcCnoHaNbHbIN HUFMAN3M, KOrA4a MCUX0I0r ONyCKaeT pyKn 1U3-3a
NeCCMMNCTNYECKOr0 HacTPOs N yBexxaeHMS, YTO OH HE CMOXKET MOMOYb KJINEHTY.

* lnarHocTn4yeckas ownbka, korga NMCnNXoJsiory He yanaJjioCb BblIABTb N aAE€KBaATHO
I'IpOpa6OTaTb ncnmxosiornyeckKme npoueccol, 4HT1o 3aB€EJio pa60Ty B TYNuK.

* [laccMBHOCTb METOA0B, KOrga Ncuxosor HeAoCTaTO4YHO akKTUBHO BbIMOJIHAET CBOU
PYHKUMN.

* HepnocTaTok yBepeHHOCTU B cebe npu NonbITKe BECTU TPYAHOr0 KJMEHTA.

* [eperpy>XeHHOCTb NCUXO0JIOra, KOTOPbIN MeyTaeT 06 YMEHbLUEHUN Harpy3Ku.

* MArkoTeNnoCTb, Bblpa>katoLlascsa B HeJoCTaTO4YHO HaACTON4YNBOM npeaniaoxxeHmm
npoAaoJiXXaTb pa60Ty 0O ee 3aBepleHnsd, n3-3a ornaceHMA BblirNAAeTb HaBA34YNBbLIM.

KpuTepun 3aBeplueHmns paboThbl: KIMEHT YyBCTBYeT obsieryeHne CUMNTOMOB, OHU
BOCMPUHMMAIOTCS KaK HEYTO Y4y>XK0€, KJIMEHT NOHMMAET CBOU XapaKTepHble
3alMTHbIE MEXaHU3MbIl, OH CNOCOBEH MOHATHL U NPU3HATbL CBOW XapaKTepHbIe peakLumn
nepeHoca. KnnmeHT nponoskaeT paboTy ¢ coboi B KayecTBe MeToZla pa3peLleHmns
CBOUX BHYTPEHHUX KOH(JINKTOB.

HanoMHNTE KNMeHTy 0 NpnbanmxeHnm HaMe4eHHOro Cpoka 3aBepLueHuns paboTsbl.
MomornTe ToyHee n KOHKpeTHee 0603HaYNTb N3MEHEHUNS, KOTOPbIe NPON30LLIIN B
npouecce Bawen paboTbl. NpoBeanTe 0630p ero AOCTMIXXKEHUI N CAENANTE BbIBOA, O
BbIMOJIHEHNN paboyero gorosopa. MNpennoxmnTe BCTpedaTbCs pexe, 4ToObl KNNEHT
MoCTerneHHO NpuBbIKasa CaMOCTOATENIbHO CAPaBAATbLCA CO CBOMMMK nNpobnemamu.

Ha ¢oHe npeacTosiwero paccTaBaHUsa KJAMEHT BHOBb MepeXxnBaeT YyBCTBa,
CBSi3aHHbIe C AeTCKOM NCUXOTPaBMON. Y Hero Bo3HMKaET npobiemMa oCTaTKOB
rnepeHoca 1 3aMelleHunsa ncuxosora. Onpenennte BMecTe C HAM pa3ovyapoBaHuS,
rpaHuLbl 1 HeyOaBLIMECS aCcNeKTbl Tepanum, obcyanTe BO3MOXKHOCTb MOBTOPHOIO
obpalleHns 3a NOMOLLbIO 1 NiaHbl Ha byayuiee. MNpn HeoBXO0AMMOCTKN HanpaBbTe
KJIMEHTa K APYroMy cneumannucTy, AaB eMy BO3MOXXHOCTb BblbpaTb 0QHOIO 13
HECKOJIbKUX.



Yxopn KnveHTa. BeyepoM nepen ceccnen KJMEHTKE OY4EHb He TepnesioCb CKoOpewn
npmexaTb KO MHe, a YTPOM OHa BCTaJla C pelleHneM npekpaTnTb Tepanuto. En He
XBaTaeT BpeMeHU Ha cebs, xoTb Obl 0ANH OeHb OTOOXHYTb! A el Aa)ke B BOCKpeCeHbe
Ha[o Kyada-To exaTb. OHa He 3HaeT, 4YTOo ee NOArOHSAET, HO OHa He MOXXeT Tak ObICTpo.
Bcé, xBaTuT!

KNueHTbl yXoaaT U3 Tepanumn, 4Tobbi:

* YyCTPaHUTb CBOE BECNOKONCTBO;

* MOCMOTPETD, NEeNCTBUTENbHO /I 06eCnoKOEeH NCUX0or;

MonNblTaTbCA BbIABUTbL MOJIOXKNTENIbHOE OTHOLLEHWE NMCNXO0J1I0INa K KJIIMEHTY,

0aTb NMNOHATbL NCUXO0JI0ry, 4TO KJINEHT HE YYBCTBYET cebs NOHATLIM;

MoKa3aTb NCUXoJiory, 4To KJIMEHTY Jiydlle nomMmoraeT 4T1o-TO W KTO-TO ,D,pyFOVI;

HakKa3aTb NCUX0JIOra MOPaJibHO UIN NPUYNHUTL EMY MaTepuabHbIi yuiepb.

HeTepnennsoro ncnxosora MoXeT pa3aparkaTb MeasIeHHbIN nNporpecc Tepanun. Ecan
OH K TOMY Xe eLle He yBepeH B cebe n camontobums, ToO Ha4YNHaET MNOATOHATb KJIMEHTA.
OcnabuB faBneHune, Bbl [OCTUIHETE Nyylwero pesynbTaTa. Ecnm paboTa Bce xe
OyKCyeT 13-3a HEPELUNTENIbHOCTU KJIMEHTA, LOrOBOPUTECH O KOHEYHOM CPOKE
NPUHATUNA peLlleHns. ITOT CPOK He O0JIKEH MPEBbIWaTb peasibHbIX BO3MOXXHOCTEN
BalLero NoaoneyvyHoro, HoO U He OOJIXKEH NMpeyMeHbLIaTb UX.

Y Hac He xBaTaeT BpeMeHn bbITb camnMun coboin. XBaTaeT TOJIbKO Ha TO, 4TObbI BbITb
CYaACTNMBbLIMN.

(Anbbep Kamio)

deHbrn



KnneHTKY npucnana ctapwas cectpa, yCTaBLUada OneKaTb ee, KakK MaJIeHbKYIO.
KnneHTKa nocne poxxaeHusa BToporo pebeHka He paboTana, ee ceMbio coaep>kana
cecTpa. OHa noobewana pa3gennTb C KIMEHTKOW pacxodbl Ha Tepanuio. OT BTopon
Ceccun B HeaenNo KANEeHTKa O0TKa3anacbk, «4Tobbl He HanparaTb cecTpy». Korga
KMEeHTKa ycTpounnacb Ha paboTy, nepByto NOJy4YKYy OHa NOoTpaTuUIa Ha HOBYIO JIIOCTPY,
BTOPYIO - Ha WTOpPLI. MpMLWNIOCL 4OrOBOPUTLCA C CECTPON, 4TO Tepanusa byneT
npono/mKaTbCsa 6e3 ee MaTepranbHOro y4acTms.

Ncuxonor - nomoratowasn npogeccusa. KnmeHT BbICTynaeT Kak paboTtogaTtens,
MCUXOJI0T - KaK HaeMHbIn paboTHMK. Hepeako KnneHT TpebyeT 3a CBOM OEHbIn
rapaHTMpPOBaHHOrro pesynbTaTta. O6BbACHMUTE, YTO Bbl NOJIyHaeTe AEeHbrM He 3a
pe3ynbTaT, a 3a TO, YTO NoMoraeTe KAnMeHTy B paboTe. NlapaHTUPOBaTb Bbl MOXXETE
TONIbKO CBOK J0O6POCOBECTHOCTb N NPOheCCUOHATN3M.

MHOrmne KJMeHThbl CBEPXLIEHHO OTHOCATCS K AeHbramMm. OQHWN UCMOJb3YIOT onaTy
Tepanuu gas MaHUMyAsSUMN POACTBEHHUKAMU, Kak B NPUBEOEHHOM Cilydae, MbiTaloTCS
YWUTW, He 3annaTuB, 3abbIBaloT AOMa KOLUENEK, He XOTAT OMJlayMBaTh MPOMNYLLEHHYIO
ceccuto. ipyrue, HaNpPoOTMUB, NpeasaratT OCTaBUTb CAaYvy B CHET ClieayloLein ceccum
WU 3apaHee onaTUTb ee, CTECHAITCA NaBaTb AEHbIN B PYKU, KNAAyT UX B KOHBEPT,
OCTaB/IAOT Ha BUJHOM MecCTe.

KANEeHT MOXeT OCTaBUTb CaMOe Ba)XHOe Ha KOHeL, CECCMU 1 NOMPOCUTb NPOANUTL ee
3a OOMOJIHUTESNbHYIO NNaTy. He cornawanTech Ha 3TO - AOFOBOP AOPOXKE MEHer.
MycTb KNWMEHT 3apaHee naaHupyeT paboTy, a He NOAYNHAETCS CBOUM UMMYNbCAM U He
NblTaeTcs BaC KynnTb. Mexxay npoymm, 4Tobbl He YyBCTBOBaTb cebsi B hHAHCOBOWN 1
NMCUXONOT NY4ECKON 3aBUCMMOCTM OT KJIMEHTA, HEMJIOXO UMETb AO0MOJHUTEbHbIN
3apaboToK, a To 1 npodeccuto.

Pa3mep roHopapa coobuiante KINeHTY BO BpeMs nepBoro TeneoHHOro pasrosopa.
CooTHOCUTE ero c roHopapoM konner. Cpasy 06bACHMUTE, 4TO onJlaTa ceccun,
nponyuweHHon 6e3 cBoeBpeMEHHOro NpeaynpexxaeHus, - He CaHkums, a
cnpasensnBoe Bo3MelleHne Bawmnx ybblTKoB. Beab Bbl MOram 6bl B 3TO BpeMs
MPUHATL APYroro 4yesnoseka. MNposcHUTE TakXXe, 4To Bbl bygeTe cynTaTh hopc-
Ma>KopoM (CM. «[JoroBop C KJIMEHTOM>).



O noBbIWeHNX roHopapa (13-3a NHMAALUKM 1 POCTa Bawen KBanupukaumn)
npepynpexganTte 3a mecsu. CBA3biBaTb FOHOPAp C MaTepuasibHbIM MOJI0OXKEHNEM
KJINEHTa He COBeTYI0, Kak 1 paboTaTb B CcHET AoJira uam ycnyr kanmenTta. C aByx
paboTalowmx CynpyroB 3a napHyto ceccuto bepute bonblie, 4em ¢ MaTepu n pebeHka.
C ceMbu bepuTe He3aBNCUMO OT YUCJ1a YH4AaCTHUKOB, HO Bonblue, 4eM € napsbl. MNnaTa
3a yyYacTume B rpynrnoBoOn Ceccum aoskHa 6biTb BABOE HMXXE CTOMMOCTM
WHONBMAYANbHON CECCUN, XOTS ASINTCA FPpynnoBas BCTpeya B ABa pa3a O0JbLue.
CTabnnbHOCTM y4acTus B rpynne cnocobCcTByeT MecCAaYHbin abOHEMEHT, KOTOPbIN
CTOMT JeleBne pa3oBbiX NoceweHni. Nponyck rpynnoBon BCTPeYM He ornsladmBaeTcs,
HO aHaIM3NPYETCHA rpynnown, ecan y4acTHUK He npeaynpennn o nponycke 3apaHee.

MNopapku

NBagUATUNATUNETHAA KJIMEHTKA BEPTUT B PyKax AOPOryo UrpyLlKYy - MOAesb CBOE
MalKWHbI. OHa Ha3bIBaeT MaLUUHY «Nseli» N BOCIPUHUMAET ee Kak MaJibyMKa 13-3a

6acoBUTON TYpPOUHLI - «Ha YepTa MHe geBka!». OHa o4eHb NOOUT BOAUTb MALUUNHY -
3TO NPOTUBOBEC TOMY, YTO €0 PYKOBOASAT.

- MO>KHO NogapuTb BaM MoAenb?

- 2To byayT Apyrme oTHoweHus. Mbl Mmornm 6bl pa3obpaTh Balle XenaHue oCTaBUTb Y
MEHS CBOK CUMMATUYHYIO «JISJ110».

- M-Mm... 4 npngymana! dante mHe 10-pybneByto MoHeTy, 9 nx cobmpato. MHe
nto6onbITHO, CKONIbKO BOMAET B KONWUAKY. [NOTOM s oTAato MaMe, OHa UCNOoJb3yeT ux
no Ha3Ha4veHwuto. bepute n roHnTe 10 p. lNMNo4yemMy HeT, BaM e HpaBUTCA?

Pe3Knin 0TKa3 NPUHATbL NOAAPOK MOXKET MNPUYNHUTL PAHUMOMY KJINEHTY Bpes,
KOTOPbLIN NepeBecuT NMpearnosiaraemMyto noJsib3y Ballero oTkasa. AHan3npynTe
MOTMBALNIO AapeHUs, y4nTbiIBanTe 0COBEHHOCTU IMYHOCTU U COCTOSAHUS KJTINEHTa,
CNIOXKMBLUNECS B3AaMMOOTHOLUEHUSI C HUM. [TonblITakTeCb NOHATb, KaKylo peakLuto Ha
NoOapoK KJINEHT 0Xuaan oT Bac. Ecnm Bbl NpUHUMaeTe NoAapok, OH HE MOXXET ObITb
[LOPOrvM. XesnaTeslbHO NoAAPUTb YTO-HMOY b B OTBET N 06 BACHUTL, YTO Bbl CAENANM
NCKJIIOYEHME U3 NMpaBuia: 3[4ecb Nosie3Hee BbiPa)kaTb YYBCTBA He AENCTBUSMMU, a



czioBaMn.

be3onacHoCTb

HeymeHune cebs 3aWNTUTb He I'IpI/IHI/IMaVI 3a rOTOBHOCTb cobon no>xepTBoBaThb.

Mpuropun JlaHgay

MoCKONbKY KIMeHTypa HabupaeTcsi B OCHOBHOM 3a CYeT «capadaHHOro paamo», Ballun
KJINEHTbl MOT'YT COCTOAThL B onpeAefieHHbIX OTHoLleHusax. Cobnoaante TIMYHOCTHYIO
6e30MacHOCTb KJIMEHTAa, HE pacCKasbiBaTe 0 HEM APYruM. PackpbiTb MHOPMaLIUIO
BaC MOryT 0653aTb TOJ/IbKO OpraHbl Cya 1 c/ieAcTBMs. YTo KacaeTcs BalUUX TalH, TO
KJIMEHTbI He 06a3aHbl X XPaHUTb. Tak 4TO He aenuTech uMun, bepernte ceou
rpPaHNLbI.

OnHaXbl BE4EPOM Mbl CMOTPESIN C )KEeHOW TeneBn3op. 3a3BoHU TenedoH. XeHa

B3ana TpybKy 1 nocne nepsbix hpas3 nepenana ee MHe.

- 3apaBcTBymnTE, 3TO JlIloba. CKa>kmuTe MHe He Kak npodeccmoHann...

- Jltoba?..

- Bbl coBepLuaeTe Nporynku?

- A, BOT Kakag Jlioba! A 3HaeTe, noyemy s goraganca?

- (C papoCTHbIM cMexoM): HeT!

- Bonpoc 6bin opurnHanbHbii. [a, a coBepLlato NpPorysku.

- A MO>XHO K BaM NMpucoegnHnuTbLCA?



- K coxxaneHuto, HeT, Jlioba. XXenato BaM HaNnTU NOAXOAALLYIO Mapy 418 NPOryJnokK.

Hdpyron cnyyan Bo BpeMs ceccun.

- MHe Tak He XxBaTaeT ceinyac nogaepXxkn. ObHMMNTE MeHs, NoXKanyncra!

- 91 NOHMMalo Balle XKeslaHue NoJlyYUTb NOOAEPXKKY N yTelleHne, Korga Bbl MpocuTe
MeHs 0OHATbL Bac. Ho 3a4eM 34echb OThbIrpbiBaTh YyBCTBa AENCTBMEM, KOrga CO MHOMN
MO>XHO nopaboTaTb C HUMKU?

B nonobHbIX cnyvyasx BbIC/yLLIANTE KJNEHTA, BbIpa3nuTe yBaXKeHMe K JIMYHOCTU 1
NOHMUMaHNE ero aprymMeHToB. [peanoXxmnTe yCnoBus, Npu KOTOPbIX Bbl MOr/n Bbl
YAOBNETBOPUTbL MPOCbOY KNMEHTa, NN YKaKNTe 06 beKTUBHBLIE MPUYUHbBI UK
4yyBCTBa, 3aCTaBAsAlOLME Bac 0TKa3aTb. Bbipa3nTe CoO4yBCTBME MO NOBOAY OTKa3a.

HNeMOHCTPaTUBHbLIE KJIMEHTKN HEPEOKO CHUTAIOT, 4TO MOryT 3auHTEpPecoBaTb
4yesiloBeKa TOJIbKO CeKCOM. Kpome Toro, BO3BesimYmMBas BaC, OHN XXaXKAYyT CANTLCS C
BaMu, 4TobbI NOYYBCTBOBaTbL CeOS 3HaYMTeNnbHee. M HakoHel, 3aBsiafieB BaMu, MOXXHO
nobennTb CONEPHUKOB - APYIrUX KJIMEHTOB U Bally cynpyry. N3berante umnsnyeckumx
KOHTAKTOB C TaKOM KJIMEHTKON, Bepe)xHO aHann3npymnTe 4yBCTBO BAOBSEHHOCTN,
06bACHAS en, 4TO 3TO 0bbl4HbIE peakunn Bo Bpema Tepanuu. Npocnegnte
NPOSAB/IEHNSA 3TOr0 CLEHaPMA B XXN3HW MaUNEHTKN N NOCTPONTE C HEN OTHOLLEHUSA
0e3yCc/NI0BHOro NPUHATHUS.

Balwa ogexxaa He O0J/IXKHa CeKCyaslbHO NpoBoLMpoOBaTh NauneHToB. OgeBanTechb
CKPOMHO, HE CJIMLLIKOM O(pMLUMasibHO, HO N HE Mo-A0MallHEMY WU NO-MUXKOHCKMN.
CAVWKOM Bblpa3nuTesibHbIN FANCTYK AN AParoueHHOCTU TaK XKe HeyMEeCTHbI, Kak 1
dyTb0oNKa C Bbi3blBalOLWEN HAAMNCLIO NN WOPThLI. CBegUTEe K MUHUMYMY dn3nveckmne
KOHTaKTbl: PyKOMNOXXaTusa Npu BCTpeYe 1 npowaHuu, ycnyru rapaepobuivka,
ycrnokameatouiee norsaa>KnsaHue n T. .

He Hy>XHO e3aUTb B OANHOYKY K CEKCYaslbHO 03ab04eHHOMY OINHOKOMY MaLueHTy
NPOTMBOMOMOXKHOIro nosia. Ecnn y Bac ecTb 0CHOBaHUSA npeanosiaraTbh Kakyl-To
OMacHOCTb, BO3bMUTE € coboln konnery. Ecnm Bawun onaceHns noaTBepANSINCD eLlie Y
nopora, He BXOAUTe B KBapTUPY, NOCTapanTech cAeNaTh BCe, YTO HYXXHO, 3a ee



npenenamu. ECam nauveHT BO BpeMS CECCUN YIPOXKAET BaM UM NPOSABASAET NPU3HaKN
ncmMxosa, HeMeaJJIeEHHO yXO4AMUTE N3 A0Ma U U3 APYroro MecTa NO3BOHUTE B
COOTBETCTBYOLWME CNYXKObI.

KnneHT Mmonya BXoAUT, Mo4va 6beT aHaIMTUKa B YXO N TaK »Xe MoJi4a yXOOuT.
AHanNNTUK B HegoyMeHuu: «M 4ero npuxoamn? MoxxeT, CKa3aTb Yero XxoTen?»

PewweHne npobnem

MI/Ip nMPpMHaaNeXnMT oNnTUMNCTaM, NMNeCCMMNCTbI - BCEro JiInllb 3pUTENN.

®paHcya 'nso

Cbop nHpopMaumn. NMpoAacHNTE 3anpoc KAMeHTa. TO MoXXeT bbiTb Npockba 06
SMOUMOHANbHOW U MOpasibHOW NMoanep)xke, 0 COOenNCcTBUM B aHannse cmtyaumm, ob
nHpopmaumm, o6 obyyeHnn HaBblkaM, 0 MOMOLLM B BbipaboTke no3nunmn, o6 okasaHumn
BJINAHUA Ha OPYrnx 3Ha4mMMbIx nuL,. CoCcTaBbTe CMNCOK NpobsieM KAneHTa B nopsanke
CTeneHn Ba>XHOCTU. BKNOYNTE B CNNCOK BO3MOXXHOCTU KJIMEHTA AN18 pa3peLlleHuns
3Tux nNpobneM. YCTaHOBUTE, Kakmne TeMbl Hanbonee ANCKOMMPOPTHHLI.

YyTuTe pasnmyme mexay npobnemon B TOM BUAE, Kak ee BbiCKa3blBaeT KJINEHT, U
XenaeMbiM 19 Hero pesynbTaToM. CnpocuTe KAneHTa, Yero 6bl OH XoTen A0CTUYb B
noeane. Yto nponsongeT C CUTyaumem n ¢ HAM caMmmmMm, Korga npobnemsl 6ynoyT
pelweHbl? NMonHTepecynTecb, eCTb JIN elle 4To-To, 4To becnokonT KnmeHTa. Mocne
3TOro KpaTKO NepeyncsnTe ero xasaobbl n NpeacTaB/ieHNs 0 CI0XKNBLLUENCS
cUTyauumn, a Tak>Xe ConyTCcTByOLWME UM NOenN N 4yBCTBa.

BbIsCHUTE Ba)KHble haKTopbI, Jiexxawme B 0CHoBe npobaembl. Kak KAneHT
npencrasnseT cebe ee NPOUCXOXKOEHME, KaK MNbITaNCa ee pewnTb? YeTKOo yacHUTe
MO3UTUBHbIE BO3SMOXXHOCTU KnneHTa. ObcyxganTte npobnemy oo tex nop, rnoka ee
CYyTb He CTaHeT sicHon gnsa oboux. Mocse 3Toro BepHUTECH K onpeaesieHunto
npobnembi.



NepeBenuTe 3anpocC KJMeHTa C NOBEPXHOCTHOIr0, MaHUNYNATUBHOIO YPOBHS Ha
ypOBEeHb 0CO3HaHWMA. Hanpumep, BHa4Yane KJINEHT 0CO3HaeT CBOK HeI(P(PEKTUBHOCTL B
POANTENBCKOM POJIM, @ 3aTEM - B CYNpYyXeCcKowu. NepektoynTe BHUMaHME KJIMeHTa C
HeraTUBHbLIX MPOSABAEHN NpobaeMbl Ha ee 3HavYeHne s ero JIMYHOCTHOro pocTa.
NMomMmornTe nepedopMynmMpoBaThb ee Tak, 4ToObl NepenTn OT KOH(pPOHTaUNN C
npobnemon K ee NpUHATUIO. NMpednoXnTe KJINEHTY HAaNTM HOBOE, MO3UTUBHOE
Ha3BaHue ang npobnemsol.

O606LWwmnTe YyBCTBa M POACTBEHHbIE NAEN, KOTOPbIE BbiPa3u KJMEHT BO BpeMS
ceccun. lNocne 3Toro cnpocuTe ero: «4To Bbl CHUTaeTe Bawlen oCHOBHOM nNpobnemon,
HaZ KOTopou Bbl 6bl X0Tenu nopaboTaTb?» BbiCayLwwas OTBET KANEHTA, YTO4YHUTE: «He
ynyCcTUAN Nn Mbl 4ero-HMbyab Ba)KHOro, €CTb JIN eue YTo-TO, 4TO BaM XOTesI0Ch bObl
006aBnTL?» 3TOT BONPOC MOXET NPUBECTUN K MNOSABJIEHNIO HOBOW Ba>XKHON
nHpopMaummn, NnogpobHoe pacCMOTPEHNE KOTOPON MOXKET CTaTb 3adayven cneaytouen
ceccun. B TakoMm cniydae nNpennoXXmnTe KAMeHTY OCTaBUTb C/INLLKOM TPYOHYIO TeMy
ansa éyayuwen paboTbl M NEPENTM K TOMY, HTO MOXKHO CAeflaTbh y>XKe cenyac.

Ha cTanuun BblpaboTKM pelieHns npoBeanTe «MO3roBOW WTYPM» C NMOMOLLbIO
cnepyowen Tabnuubl.

NMonpocuTe KAIneHTa nogaHTasnpoBaTh BCJYyX: 4TO byaeT 4yepes rofd, ecsv oH
BblbepeT TOT nan MHOM BapuaHT peweHuns npobnembl? ObpaTuTe BHMMaHME Ha TO,
KaKne aMOLNN NCMbITbIBAET KAMEHT. YA0OBNETBOPEH /N OH nepcnekTueon? Ecnm
KJINEHT, Ha Ball B3rnspg, ynopHo «ULLET He TaM», CNPOCUTE ero, He Xo4eT JIn OH
paccMoTpeTb N Apyrue BapuaHThl. [locne nosyvyeHusa cornacmsa npensioxXnte eMmy Ha
BbIOOP HECKOJIbKO CBOUX BapUaHTOB.

N36eranTe KaTeropm4yHbiX BbiCKa3sbiBaHWN. cnonb3ynTe BBOAHbIE 060pOThI: «He
Ka)XeTCs I BaM, 4TO...», «A 4TO, ecnu...», «MoxxeT ObITb, ny4yiwie 661710 Obl...» 1 T. N.
CMArYnTe MHTOHALUMIO U 3aBepLunTe CBOE BbiCKa3biBaHMe BONPOCOM: «KaK BaM 3TO?» U
«4TO0 Obl Bbl MOI/IN eLle NPensioXNTb CaMn?»,

O4eHb Ba)XHO YYNTbIBATb MHANBUAYAsbHbLIE N KYNbTYpPHbIE pa3nnyus. To, 4To
ABNAETCHA «MPaBUJIbHbIM» peLLUeHNEM C Ballell TOYKN 3PEeHNS, MOXKET OKa3aTbCs



HernpunemieMblM OnA KJINeHTa. C ogHUMW KNMEeHTaMun Tpe6yeTc;| onnTesibHoe
nccnenoBaHue JIMYHOCTHOM AMHAMUKK, C OpyrmmMmm npegnoyTmurtesibHee ANPEeKTUBHbIE
pekoMeHOaLlnn.

OnpepennTe yCTaHOBKY KAneHTa. [lenoBas ycTaHOBKA MOXXeT ObiTb afleKBaTHON U
HeageKBaTHOW - C NMpeyBeMYeHNEM BO3MOXXHOCTEN NCUXonora. MepKaHTUbHYIO
YCTaHOBKY TaK)Xe MO>XHO pa3faesinTb Ha ABa BapMmaHTa: «TpeboBaTesibHbIN 3aKa34ynk»
(«KTO nnaTtuT, TOT U ANKTYET») N «obaATeNbHbIN 3aKa34unk» («f BaM goBepue u
6naromapHoOCTb, Bbl MHe - BCcero cebsa»). UrpoBas ycTaHOBKa MPOSIBASAETCS B TOM, 4TO
KIMEHT 3auHTepecoBaH He CTOJIbKO B pelwieHnn npobaembl, CKOJIbKO B CUMBOJINYECKOM
Bblnrpbille («[a)ke Bbl He 3HaeTe peweHnsa npobnemsl!»).

B 3akt04eHMe NoNpoCcnTe KAneHTa BblibpaTb ONTUMasIbHbIA BapuaHT peLleHuns
npobnaembl 1 3akn4nTe paboynin gorosop 06 NCMONHEHUN PELUEHNS UM HYaCTun ero C
yCTaHOBJIEHNEM NPOAOJIKNTENBHOCTM paboTbl (06bI4HO 4-6 ceccuin No 90 MUHYT). OT
TOro, Kak byaeT NCMOJIHATLCA 3TOT AOr0BOP, B NOC/AeAYIOLWEM 3aBUCUT U3SMEHEHME
MbICJ/ien, YyBCTB WU AENCTBUN B NMOBCEAHEBHOW XXU3HU KJINEHTA.

MHorvne >xeHckue I'Ip061'leMbI, nepea KoTopbiMM NMacyrwoT AydHlLlne ncnUXmaTpbl, 4acCTo

pellaeT NnapukMaxep BTOPON KaTeropuu.

(Mapn MakkapTu)

BoiropaHue

NcnxoTepanusa byoeT HEMNONIHOW, €CNN KJINEHT HUKOr4a He NpuaeT K NOHUMaHUIo
TOro, 4TO MPULLJIOCh BbIHECTU NCUXOTepaneBTy paan nogaep>xaHus
TepaneBTUYeCKOro npouecca. bes Takoro NOHMMaHMA KIMEHT B KaKOW-TO Mepe
Haxo4UTCA B NoNoXKeHUN pebeHka, KOTOPbIN HE B COCTOSAHUN MOHATb, 4eM OH 0653aH
CBOEN maTepu.

HoHanba BUHHUKOTT



B yyebHOM rpynne cTygeHTKa pacckasajla 0 CBOeW «4pe3MepHon aMnaTum». Ee gpyr,
HaxoOsaCb B BO/IbHMLE, B APKNX KPpacKax onmncan en n CBoen MaTtepu, Kak BO BpeMs
OTI BbineTen n3 MmalwmnHel, Kak obanpan koneHm ob ackanbT U T. 4. MaTb CxBaTuUNacCb
3a cepaue, a CTyAeHTKa ynana B obmopok. OHa Bceraa C/INWLIKOM CUIIbHO
conepexxmneaeT, N03TOMY He CMOXXeT paboTaTb NCUXOAOroMm, 1 NoLwsaa B UHCTUTYT, He
noaymas 06 3Ton cBoen 0CobeHHOCTMN.

IMnNaTma NCUXosora cBAa3aHa C YMEHNEM «MPOHNKATb» B MUP YYBCTB KJIMEHTA. 3TO
yMEeHMne No3BosIeT co3aaBaTb aTMOCKHepy OTKPbLITOCTU, LOBEPUTESNBHOCTH,
3a4yLeBHOCTU. Ba)KHoe ycioBme ycnewHom smMnaTnum - CNoCobHOCTb MOHATb KJIMEHTa
Ha OCHOBE conepeXxmBaHUA, NOCTaHOBKM cebsa Ha MeCcTo KneHTa. B ocHoBe 3Town
CnocobHOCTM NnexaT cnoCcobHOCTb K NoApPa)KaHUK, NerkoCTb, MOABUXKHOCTb U
rMOKOCTb 3MOLUIA.

dMNATUSA CTUMYNINPYET KJIMEHTa K paboTe co cBOMMKU YyBCTBaMM 3eCb U cenyac,
BMecTe ¢ BaMu. [Tone3Ho Co4yBCTBEHHO CKa3aTb: «[Mo-BMaMMOMY, TOrga 3To BaC O4€Hb
PACCTPOUIO» UK «DTO peLleHne, Noxoxxe, bbiIo o4eHb TPYAHbLIM OJ1S Bac». Takue
BbICKa3blBaHWSA MOKa3bIBAlOT KJIMEHTY, YTO Bbl FOTOBbI Pa3fe/iMTb €ro NepexxuBaHus u
BMECTe CNpaBUTbCA C HUMWN.

Ype3smepHoe Norpy>XeHme B COCTOSHME NauneHTa MOXXeT OXKUBUTb UM YCUINTb Ballmn
cobcTBeHHbIe NpobsieMbl. He cTonT 6paTb HOBOIO CJIOXKHOIO NaLMeHTa, MMes yxXe
HeCKo/IbKO Takmx. ObecneybTe emMy BCTpeYy C BallUM KoJiieron: «K coxxaneHuto, y
MeHS cenyac HeT BO3MOXKHOCTUK nopaboTaTb ¢ BaMu. Ho Mos Konnera corsacunach
MPUHATb Bac. 1 He Ha3biBas en Bawwen GaMuann, Tak 4To NPOCTO CKaXKMUTe, 4YTO Bbl
TOT KJINEHT, O KOTOPOM S €l TOBOPWUJT».

B oTBEeT Ha nageannsaumntio Bac KJIMEHTaMU Bbl MOXKETe MonobuTb nx 6onblie CBOMX
611M3KUX. Bbl XpaHUTe TallHbl KIMEHTOB U HE Ae/INTECh C 6IN3KNMIK TEM, YeM
3aHUMaJINCb BECb AeHb. Bac nyylle, YeM OHU, MOHUMAET N Noanep>XXBaeT
CyrnepBU30p UM Y4aCTHUKN BANIMHTOBCKOWM Fpynmnbl. DMOLIMOHAIbHAA
OMYCTOLLUEHHOCTb B KOHLLe paboyero AHS Pacxosa)KMBaeT BallX OTHOLLUEHUS C
4yneHaMun cemMbU. BIM3KME HaYMHAOT PEBHOBATbL BAac K KJIMEHTaM 1 0buxKaTbCs Ha Bac,
0COBEHHO KOrfla OHM HEe MeHblUEe KJINEHTOB HY)X1al0TCA B BalleM COYYBCTBUMN U
noazep>xke. Bbl puckyeTe N30/ IMpPOBaThCA OT CEMbU U BbIFrOPETh.

K BbIropaHuio HepenKo NPUBOANT HECKOJIbKO MPUYUNH:



oaoHoobpa3ne 1 Kaxylasaca HeaPEKTUBHOCTb paboThbl;

BKJlaAblBaHWE B pa60Ty 6onbLWNX TMYHOCTHbIX 3aTpaT be3 nonyvyeHund npmsHaHms,

HeOooCTaTo4YHad MOTUBUPOBaAHHOCTb KIIMEHTOB N KPUTULN3M KOJIJ1er,

3allpeT Ha TBOpHeCKI/II7I MONCK N CaMOBbIPa>XXeHNE,

* OTCYTCTBME BO3MOXKHOCTEN AN ganbHenwero obyvyeHns n npodeccnoHasbHOro
poCTa;

* Hepa3pelleHHble BHYTPU- U MEXJTMYHOCTHbIE KOH(JINKThI.

Ka>kablh MCMX00r NoJsly4aeT OT CBOUX KJIMEHTOB HeraTUBHbIE YyBCTBa, KOTOpble
MOryT HaKanJnBaTbCs N BbITECHATLCSA, 0cObeHHO Npun 3anpeTe Ha cBoboaHoe
Bblpa>keHne NoAo6HbIX YyBCTB, XapakTePHOM A1 /UL, MOMOratoLWwmx npodeccui.
YCTaHOBKM A0JI)KEHCTBOBAHNSA OT/INYAIOT HE TOJIbKO KJIMEHTOB, HO HEPEAKO N CaMUX
ncuxonoros. Tak y npodeccroHana noaaBnstoTcs COOCTBEHHbIE XKeslaHUs, B TOM
yucne 0gHO N3 CaMbIX BaXKHbIX Mpu Takon paboTe - xenaHue nobbiTb B MOKOE, B
oOunHo4YecTBe.

BonbWMN PUCK BbIFOPaAHUA MMEKT NCUXOJIONN, CTPEMALLMECH SMOLMOHANIbHO
BO3EMNCTBOBAaTb Ha KJIMEHTOB, «3aps>Xasf» UX CBOEN 3Heprmuemn, Ho He4yyBCTBUTESIbHbIE
K NX aMouUMAM. PacCcTponCTBO 0OCODEHHO NNerko pa3BMBAETCS Y XONIOCTbIX MY»XYUH C
HWU3KOW NpodeCCMoHaIbHOW CaMOOLEHKON U OLEHOYHOW 3aBNCUMOCTbIO. 18 XEHLWMNH
XapaKTepHbl OYpHbIN TEMM XXN3HWN, COMEPHNYECTBO, CTPEMIEHNE K COBEPLLEHCTBY 1
KOHTpPOJ0. IMelT 3Ha4YeHne Takue JIMYHOCTHbIe KayecTBa npogeccrnoHana, Kak
WHTPOBEPCUSA, allbTPYMN3M N CEHTUMEHTANIbHOCTb, 6€CMOKONCTBO U PAHUMOCTb,
CKJIOHHOCTb K camobun4eBaHUIO B C/lyHae Nopa>KeHns B CoMeTaHUn C TeHAeHunen
3aHMMaTb MACCUBHYIO MNO3ULMIO MPW Heyfaye 1 nepekaanblBaTb OTBETCTBEHHOCTb 3a
Hee Ha ApYyrux.

BbiropaHume ncuxosnora MoxeT 6bITb CBSA3aHO C HE340POBOM MOTMBaLUMeEN Bbibopa
npogeccun. HekoTopble Ntoan BbiIbMpatoT Npodeccnto Ncuxosiora NOTOMY, YTO CamMu
CTpafaloT OT He3aXmBLLen AyLeBHOM paHbl. UHbIM nHTepecHo n 6e3onacHo
MPOXMBaTb COOLITUSA YY>XKON XMN3HN BMeCTO cobcTBeHHOoN. OwyuieHne BnacTn Hag
KNneHTamMn ocnabngeTt 4yBCTBa CTpaxa M 6€CnoMOLLHOCTM B CBOEW peasibHOW XXU3HW.
HeoTpearnpoBaHHbIe arpeccmBHble YyBCTBa yA006HO pa3ps>kaTb B paboTe C



NEeBUAHTHLIMU KNINeHTaMn. MpeTeHLUWO3HbIe U HAapLIMCCUYECKNEe HaTypbl BEPSAT, YTO
BCe NMpobaeMbl MOXKHO PELLUNTb C MOMOLLbIO NPOABAEHUI NOOBU N MPUBA3AHHOCTMN.
Jllogn, He uMetoLme apy3en, OXXNAAT HAUTU UX CPean KJINEeHTOB.

OnNpoCHUK Ang nccnegoBaHusa cmHapoma BbiropaHnsa (0. Npunbepr, 2002)

1. CHmxaeTca nn 3appeKTUBHOCTL Balen paboTbl?

2. lMoTepsanu nn Bbl HaCcTb MHMNLMATKMBLI Ha paboTe?

3. MoTepsann nun Bbl NHTEpeC K paboTe?

4. Ycnnunca nu Baw cTpecc Ha paboTte?

5. Bbl YyBCTBYETE YTOMJIEHUE NN CHMXKEHME TeMmna paboTbl?

6. Y Bac 6onunt ronosa?

7.Y Bac 60nUT XUBOT?

8. Bbl ybaBunu B Bece?

9. Y Bac npob6nemMbl CO CHOM?

10. Bawe agbixaHne cTasno NpepbiBUCTbIM?

11. Y Bac 4aCcTo MeHsAeTCHA HacTpoeHmne?

12. Bbl nerko 3nutecsb?

13. Bbl nerko noasep>xeHbl hpycTpaumnn?



14. Bbl cTann 6onee nogo3puTenbHbl, 4eM 06bIYHO?

15. Bbl 4yyBCTBYETe cebsa 6bonee 6ecnoMoLLHbIM, YeM BCcerna?

16. Bbl ynotpebnsieTe CAULWLKOM MHOIMO CPeACcTB, BAUAIOLLNX Ha HAaCTPOeHne
(TPaHKBUIN3ATOPbI, AJIKOroSb U T. A.)7?

17. Bbl cTann meHee rmbkum?

18. Bbl cTann 6onee KPUTUYHO OTHOCUTBLCHA K COBCTBEHHOW KOMMNETEHTHOCTU U K
KOMMETEeHTHOCTN opyrux?

19. Bbl paboTaeTe 6onblue, a HyBCTBYETE, YTO CAENAIN MeHbLue?

20. Bbl YaCTU4YHO yTpaTWIN 4yBCTBO tOMOpa?

Ecnwn Bbl oTBeTUNM YyTBEepAUTENbHO Ha 10 BONpOCOB, Bbl, BEPOATHO, HaxXoAuUTeCh B
COCTOSHUWN «OTKJIIOYKN». Ecnm Bam noaxoanTt 15 v bonee yTBepXA€HUN, BOSMOXXHO,
Bbl BbIrOpaeTe Uan y>Xe BbIropesnu.

Ecnn Bbl He B (hopMe - HeEBa)XKHO cebsi 4yBCTBYeTe UM YEM-TO PAaCCTPOEHbl - KIIMEHT
MO>XXeT noayMaTb, YTO BacC TAroTuT obuieHne ¢ HUM. MpeaynpeanTe 3To, Cpasy
NPU3HaBLUUCL (B caMbixX 0OLLMX YepTax), B 4eM aeno. NoobewanTte, 4To NOCTapaeTecs,
4TObObl 3TO HE OTPA3nNIOCh Ha CerogHsaLLHeNn ceccun. U, pazymeeTcs, He rpy3nTe
KNMeHTa cBouMU npobiemMaMn, ecim OH NMoYeMy-To MPOSBUT K HAM NHTEpPeC.

Ona HopManusaumm COCTOAHMSA 3adanTeCb BONPOCOM: «3a4yeM s paboTan?» OTBETUTL
Ha Hero NOMOXXKeT CMNUCOK BCEX MPUYNH - N 06 BEKTUBHbLIX, N CYOBEKTUBHbLIX. DTOT
nepevyeHb LEMOHCTPUPYET MOTMBALMUIO, LLEHHOCTb U 3HaYeHne paboTbl. 3aTem
COCTaBbTe CMUCOK NOA 3arsnasmem «d 0enCTBUTESIbHO X04Y 3TUM 3aHNUMATbCA».
MNepeyncnuTe To, €M BaM HPaBUTCS 3aHUMATbCA, B ybbiBatoLLen
rnocsieaoBaTesIbHOCTU, U MOTOM BCMNOMHUTE, KOr4a 3aHMMasanCb 3TUM B NOCAeaAHUN
pas.

Ina npodrNakTUKK BbIrOpaHUs BHOCUTE pa3Hoobpasune B CBO paboTy, y4acTByinTe B
paboTe npodeccrnoHanbHOro coobllecTsa, perysispHo BCTpeYanTeChb C COTPyaHUKAMU
B HedhopMaJibHOM 06CcTaHOBKe, 60Jiblle BpeMeHU NPoBOANTE C CEMbEN U APY3bAMMU.



YuTanmTe He TONbKO CneunasbHYy0, HO U XyO0XKECTBEHHYIO nuTepaTypy, 6onblue v
NHTepecHee OTAbIXanTe, Hangute cebe xobbu. PaclumnpbTe KPYyr MHTEPECOB N Apy3en
- XKenaTeNbHO OT/INYaKLWNXCA NPOdECCMOHANIbHO N INYHOCTHO.

Y4yacTtBynTe B baMHTOBCKOW (CynepBU30PCKON) rpynne, NoBbILLANTE CBOO
KBaNM(pnKaumno ¢ NOMOLLbIO pa3/INYHbIX TPEHUHIOB. He cTpemMnTech K pesybTaTaM
BblLLE UMELWNXCA Ha AaHHbI MOMEHT BO3MOXHOCTeN. He nbiTanTech 6oblue camMoro
KJIMeHTa OTBeYaTb 3a pe3yibTaTbl paboTbl, byabTe roToBbl K HEN36E)XXHbIM Heyda4YaM,
oueHnBanTe cebsa 6e3 N3NNLWHEN OrNAoKN Ha OKPY>KatoLUX.

Noopoep>XmnBante CBOE 3400p0oBbe, coObnoganTe peXxxmm CHa 1 NUTaHUSA, 3aHMManTeCh
PU3KYyNbTYpOn, BpocbTe KypUTb, OrpaHn4bTe noTpebneHmne Kode n ankorosibHbIX
HanUTKoB. OBNagenTe TEXHUKON penakcaunm; s rnoBbiLUEHNS CAMOOLEHKN MOXET
OKa3aTbCHA NONE3HbIM TPEHUHI YBEPEHHOCTU. N HaKOoHeLl, He BoCnpuHUManTe cebs
C/INWKOM Cepbe3HO. Ka)Kabll A€Hb MOXHO HAaNTM BO3MOXXHOCTb A1 KaKoN-HNbyab
«NYNOCTU» - NOrpUMacHMYaTb, NONYCKaTb MblJIbHbIE MY3bIPU, NOUTrPaTb B KJACCUKN
nT. Ao

XeHLWmnHa NpuxoanT K CBALLEHHUKY N HaYNHaeT XXaJloBaTbCA:

- CBATOM OTeLl, Y MeHs BOT Y>Ke [0JIroe BpeMs y>KacHo 60T ronosa, NpocTo cnacy
HMKaKOro HeT, NPSIMO pa3/laMbIBAETCS...

Nanee cnenyet nogpobHeliliee onucaHne rofloBHbIX 6osell, ConpoBoXXaaemoe
KpUKamu, CTOHaMu, ciesamu. To NMpoaosKaeTcs Yaca ABa. Bopyr xeHuwmnHa
npepbIBAETCS U FOBOPUT:

- On, 4To 3T0? CBATON OTeL, 3TO NPOCTOo Yyaeca! Bol obnagaete BonwebHbLIM AapoMm:
bnarogaps Balwemy y4yacTuio Mos rosioBHasa 6onb 6eccnegHo ncyesnal

- HeT, Bbl olunbaeTech: oHa He ncyesna, oHa nepewsia Ko MHe.

TexHuKn paboTsbl



MpucoennHeHne

B Opyrux Hac pa3gpa>aeT He OTCYTCTBME COBepLUeHCTBa, a OTCYTCTBME CXOACTBa C
HaMW.

O>xxop>xx CaHTasHa

BcTpeTbTe KAMEeHTa B MPUX0OXXeun, ecaiv Bbl MpUHMMaeTe gomMa, Uian nogonanTe K
nBepun kabnHeTa, ecnm Bbl paboTaeTe B ohuce. NMPOTAHYTYIO PYKY MOXKMUTE
MPUBET/INBO N MO-AeN0BOMY. He NpoTarmBanTe pykKy OJ1s pyKoOnoXaTtusa caMmu - He
BCEM 3TO HpaBuTCA. CNpocuTe KJMEHTA, KakK OH Xo4eT, 4Tobbl Bbl K HEMY 0OpaLLanunce.
NMNoka)kuTe, roe CHATb BEPXHIOK O4eXXAY W pa3yTbCs, Npensioxute JoMallHue
Tarno4ku.

He3ameTHO KonupynTe KaneHTa, 4Tobbl AaTb EMYy BO3MOXHOCTb NMOYYyBCTBOBATh
61130CTb U fOBepue, a cebe - nyyuwe B4yBCTBOBATLCHA B COCTOAHNE KNNEHTa. KNneHT
CHMMaEeT NuaXKak - eMy apko. CoenanTe To )Xe caMoe €O c/ioBaMu: «[la, TyT Tensio».
MoKa)KnTe KANEeHTY, Kyfa eMy CeCTb, U Nocne Hero cagbte camn. OH OTKUHYCA Ha
CMWHKY Kpecsia Ui CKPeCcTUs1 HOru - Bbl TOXKE. [OBOPUT MEANIEHHO UK TUXO - U Bbl
YMEHbLUNTE CKOPOCTb N FPOMKOCTb. [bILLINTE U MUTATE B €ro puTMe.

MNepsyto beceny Ha4YHUTE HENTpPasIbHO: «f Bac caywato» nin «C yero HayHem?»
HekoTopble NCUXoa0rv Ha4nHalT C Bonpoca: «4To Bac clofga npusBesio?» 3TO0 MOXHO
chenaTb C yAapeHMeM Ha pa3HbIX cfloBax. YToO - Kakoe y BacC Aeslo KO MHe? Bac - Bbl U
BAPYr He cnpasuanck? Ciofa - y Bac C rosloBov He B nopsake? Npuneeno - Bbl 40N
[0 oTHaaHUa? MNpenosioXXnTe peakumio KJIMeHTa Ha 3TU BOMpocCkl 1 BbibepuTe
ONTUMaJIbHbIN.

Ecnu KNneHT oTBeYaeT HeaoCTaTo4YHO NnoapobHo, cnpocuTe ero: «He Mmorau 6ol Bbl
B6osblle pacckasaTb 06 3ToM?» YToObI pa3roBop He HaNOMWUHaJ OCMOTP Bpada nan
Aonpoc cnenoBaTens, He 3agaBanTe 6onblUe ABYX BONPOCOB noapsan. EcTte n apyrmne
BapuaHTbl Ha4YaNna MHTepBbIO. Hanpumep, Takon: «Bbl BbIrMSANTE 04E€Hb HECHACTHBLIMY»
nnn «HavynmHaTb BCcerga TpyaHO».



Ecniv BaM 4TO-TO M3BECTHO O KJIMEHTE OT ero 6J1M3Koro Uam Ballero Kosnerw,
coobLnTe 3Ty MHOPMALINIO, 3TO NMOMOXKET KJIMEHTY HavyaTb Pa3roBop. BeiicHuUTe,
obpallancs Nn KINEHT paHblle K MCUXosioram uamn ncuxmaTtpam. Ecnm ga, To yTouHuTe
noapobHocTn paboTbl N y3HANTE, YEM OHA 3aKOHYMNACh.

HekoTopbIM KIMeHTaM TPyAHO Cpa3y HavyaTb packpbiBaTbCs. [lOTpaTbTe HECKONLKO
MUHYT Ha «pa3orpesB». YNOMAHUTE UMS KJIMEHTa, obLmMx 3HaKoMbIX, obcyanTe geTtanm
ero ogeXabl U Npoyne NycTAKN Tuna rnorogbl N CBETCKUX HOBOCTEN. 3aTeM
pacCKa)knTe KJMEHTY O TOM, KaK Bbl cobnpaeTecb NocTponTb beceny.
CTpYKTYpMpOBaHMWE UHTEPBbLIO 3HAKOMUT KJIMEHTA C BO3MOXKHOCTSIMU NCMX0JIora U
noMoraeT He OTB/NIeKATbCA OT raBHoOWN 3agaun. Nonbupante meTonbl paboThl B
3aBUCUMOCTU OT JINYHOCTHbIX U KYNbTYypasibHbIX 0COBEHHOCTEN KJIMEHTA.

Cobniopgante npasuna CPO3H, roe C - cnaeTb Ha PpacCTOAHUN BbITAHYTOW PYKW OT
kKnneHTa, P - paccnabutbcsa, O - OTKPbITas N03a N OTKPbLITOCTb, 3 - 3pUTEJIbHbIN
KOHTaKT, H - HAKJIOH K KJINEHTY.

Cnywasa knmeHTa B pexxume CPO3H, npuMeHanTe «nogTasKUBaAHNSA»:

* MCHOﬂbByVITe COOTBETCTBYHOLLEE DaHHON CUTYaunNn Bblpa>XeHNMe J1nLa,

* KUBAWTE roJIOBOM B NOAXOAALWMX O 3TOr0 MecTax;

* BKJIIOYANTE B peYb «M-M» N «[a»;

* 3a/laBanTe Mo xXony nejla KOPOoTKMe yTovdHALL e BOMNMpoOChl.

Onpepnenunte Be,El,yLLI,I/II7I TWUM BOCTNPUATUNA KIIMEHTa U I'IO,EI,CTpOI7IT€Cb K HEMY.

3PUTEJIbHbBIN TUM. KapTuHa, To4Ka 3peHuns, nepcnekTusa, BUAEHWe, B384, Yron
3peHns, acnekT, FOPU3OHT, NJJTIO3USA, SKPaH.

Bunoetnb, CMOTpEeTb, NpeancTaBsidTb, NOABAATbLCA, 3aMed4aTb, OCBELLATb, ONMUCbIBATDb,
pa3nnydaTb, WJIJTIOCTPUPOBATb, NMPOACHATD, HabnwaaTb, NOKa3blBaTb, 3aTEMHAT.

YeTkunn, bnectawmmn, ACHbIN, LBETHON, Pa3MbITbIN, CBETAWMNCA, 6onbLion,
MaNleHbKWUW, OTKPbITbIA, 3aKPbITbIW, N30JIMPOBAHHbIW, YAANEHHbIN, Y3KNN, LUNPOKUIA.



1 BUXKY, 0 4eM Bbl roBopuTe. Buaetb B po30BOM cBeTe. [1posinTb CBET. bbiTb Ha BUAY.
NMoka3aTb B ICTUHHOM cBeTe. Ha nepBbIv B3rnsag.

CJTYXOBOW TUMM. ToH, CNOBO, KPMK, UHTOHALUSA, CUMGOHUSA, peyb, LWenoT, rooc,
00NTOBHSA, MOHOIOI, AMaN0r, My3blKa, PUTM, Menioauns, 3X0, NeCH4.

CnywaTb, yCunnBaTb, FaPMOHUPOBATb, FOBOPUTbL, CKa3aTb, Pbl4aTb, MONYaTb, 3BaTh,
HamneBaTb, 00BLABNATL, CNPALUMBAThL, BbipaXkaTb, 06CYyXXAaTb, U3naraTb, KpU4aThb,
3BOHUTb.

FOBOPALWWNA, LUYMHbIA, MONIYANINBLIN, F1yX0N, HEMOW, 6ONTANBLIN, MENOANYHbIN,
HeC/bIXaHHbIN, CO3BY4HbIN.

[foBOPSA UHLIMU C/IOBaAMW. 3anasaTb TOH. Hanpsayb cnyx.

OCA3ATEJIbHbIV TUM. TsXecTb, AbiXxaHue, 4yBCTBO, Hanpsi>KeHne, Harpy3ska, Bec,
haBsieHne, yoap, KOHTaKT, ABMKeHWe, TeMrnepaTypa.

KacaTbC4, TporaTb, Mopa)kaTb, OLWYMNbiBaTb, CTy4aTb, MATb, 6paTb, B34ATb, YXBATUTDb,
TAHYTb, CMAr4aTb, COKUMaTb, A€pP>XaTb, 0aBNTb, OLLYLLIATb, CTa6I/IJ'II/I3I/IpOBaTb,
LeBEJINTbCA.

YyBCTBUTEJIbHbIN, OLLYTUMbIN, KPEMNKWUNA, TSXKENLIN, NAapaanN30BaHHbIN, XONOOHbIN,
OYLEeBHbIN, pa3fpa>KeHHbln, NnegsaHon, TBepAbln, BASbIA, 3aKOPEHEeNbIN,
HEBbIHOCUMbIW.

YyscTBOBaTb NpobneMy. KameHb C aywn cBanmnca. Pa3esasbiBaTb y3en. B6uBaTb KAnH.
Hanoxxutb nany. Pe3aTb noaoMeTKn Ha xoay. Kpenko gep»xaTbCA.

MOBTOPHbLIN KJIMEHT ULLET, C Yero Ha4aTb pPa3roBop, N OXXuUagaeT Bawen NHUUMATUBSI.
NMonHTepecynTech, C KAKMMN YyBCTBaAMU KJIMEHT yLlen nocae npeabigyuen ceccum, ¢
Kem obcy>xgan nx, 4To nonbiTaacad NPUMEHUTb N C KakuM ycnexoMm. C 4yem npuwen
cerogHa? Yero xaeTt oT Bac 1 oT cebAa? YTo MmewaeT eMy NPUCTYNUTb K aeny? Kak oH
NMbiTaeTCA C 3TUM CnpaBuTbCA? Kak 6bl Bbl MOrav caenaTtb 3TO BMecTe?

OTcoeanHeHune. 3aBepwiatowlas dasa becedbl - 3TO Tak)Xe BpeMs A5 Toro, 4tobsbl
npPeanocTaBuUTb KINEHTY Heobxoanmyo nHpopMaunio N gaTb NPOPECCMOHANbHYIO



pekomMeHaauunto. NoMnmo (MM BMeCTo) NCUXO0rNYECKON MOMOLLN, KIMEHT MOXKET
HY>XAaTbCs B MOMOLLM APYroro cneymnanmcTa: ncmxmaTtpa, opucta, cekconora n T. 4.,
nnbo Tex nam nHbix cny>x6, Hanpumep, rpynnbl aHOHMMHbIX aJIKOFOJIMKOB NN
KPWU3NCHOr o ueHTpa. MHpopMupoBaHme KAmMeHTa 0 A0CTYMHbIX MY BO3MOXXHOCTSAX U
npopaboTka onaceHnn No noesoay obpaleHns K TOMy UM MHOMY CReumnanmncTy - 3To
elle o4Ha 3a4aYvYa KoHe4YHon ¢ha3bl NepPBON KOHCYIbTauun.

BbISCHUTE, HACKOJIbKO OMPaBAavCh OXKMUAAHUSA, C KOTOPbIMU KJNEHT 06paTUICS K BaM
3a noMoublo. CNPoCUTE MHEHWE KJIMEHTa O CeroAHsLLIHEN Ceccumn, 0 ero 4yBCcTBax K
BaM. «Kak Bbl cebsa 4yBCTByeTe cenvyac?» uam «HackonbKo TO, YTO NMPOM30LLJSIO,
COOTBETCTBOBAJIO BALLMM OXXUAAHUAM? ... B Y4eM UMEHHO?» - BOT Te BOMpPOCHI,
KOTOPble NMO3BONAIOT 0OHAPYXUTb 0OXKUAAHUA KIMEHTa 1 06CYyANTb BO3SMOXKHbIE
pa3oyapoBaHus.

YT106bI 3a8aTb Takon BOMpPOC, OT Bac TpebyeTcsa onpeneneHHoe My»XeCTBO, MOCKOJbKY
obcy)XaeHne OXKUOaHUM - 3TO 3a4acTyto TPYZAHbIA Pa3roBop O TOM, HYero KJANeHT He
noay4un. Ho 3To Tak>Xe NoTeHuMasibHast BO3MOXXHOCTb AJ19 KOppeKLunmn
HepeasUCTUYHbIX OXKUAAHUIA OT Pa30BOW BCTPeYu, a criefoBaTeslbHO, AN
nocnepyowen BbipaboTKN peasncTUYHOro nNiaaHa 4eNCTBUN, KOTOPbIV MOMOXKeT
KJINEHTY B pelleHnn ero npobnem.

B Te4yeHne nocnegHmnx 10 MUHYT CECCUN CHU3bTE SMOLMOHAbHbIA HaKal, HE3aMeTHO
CMEHMB TEMY Ha MeHee Hanps>XKeHHY0 1 oBllageB xoaoM becenbl, yBenn4ybTe A0
CBOMX BbICKa3biBaHW, 3amMeannTe Temn peyn. flenante 6onee 4acTble U
NPOAOJIKUTENbHbIE May3bl, YTOObI KIMEHT MOIr BOCCTAHOBUTb CBOWN OObIYHbLIN
CaMOKOHTpPO/JIb.

HanomMHuTe 06 orpaHn4YeHnn BpeMeHn, MOCMOTPEB Ha Yacbl, HAKJIOHAACL BNepen u
onMpasiCb pyKaMm Ha KOJIeHW, Kak nepepn BCTaBaHMeM. [loroBopuTechb C KJIMEHTOM O
BpeMeHu cnepytoLien ceccum n oba nomeTbTe €ro B CBOUX exefHeBHMKaxX. BcTaHbTe,
NpoBOONTE KIMEHTa K ABEPU U OTKPONTE ANS HEro Asepb. MNonpowantecb Ha BOJIHE
nobpoxxenaTtesnbHOro oNTMMMU3Ma.

HabnwopgaTtenbHOCTb

Bepb TOJIbKO MnoJjioBuHe 1T0ro, 41o BANLb, N HNYEMY N3 TOIO, 4HTO CJibILLUNLLb.



AHIrMNCKasa nocsioBuua

BHeLWHOCTb KneHTa n ero HeeepbanbHOe NoBeaeHME roBOPAT 0 HeM BoJsibLUE, YEM
€ero peyb, KOTOPY OH KOHTpOAMpYeT ny4uwe. Hanpumep, Beaywmin Tun BoCNpuaTus
KIMEeHTa MOXXHO BbISIBUTb C NMOMOLLbIO HEBepbasibHbIX NposasaeHninn. CnpocuTe
KNNeHTa, Kak Bbbl OH XOTenn NPoBEeCTU «OTMYCK Me4Tbl». Nnun: «Kak Bbl XoTenun 6bl
oTMeTuUTb HoBbIN roa?», «Kakme nnaHbl Ha 6am>xanwne BbiIXOOHbIE?», «BCNOMHUTE
camoe npuaTHoe cobbiTne 3a NnocaeaHun mecsau» 1 T. 4.

A Tenepb NpocneanTe, B KAKYK CTOPOHY KJIMEHT OTBEJ rjasa, Npexae 4YeM OTBETUTb.
B 3aBUCMMOCTW OT HanpaBJIEHNS B3ris4a MOXXHO CKa3aTb, Kakne obpasbl co3naeT
4yesioBeK: 3puUTeNbHbIe, C/IyXOBble NN 0CA3aTesIbHbIE.

1. Ecnv B3rnag HanpasJsieH HaBepX, TO 3TO FOBOPUT 0 POPMUPOBAHUN 3PUTENbHbLIX
obpa30B, pucoBaHUN KapTUHKN - BU3Yyall.

2. Ecnn B3rnan HarnpasJie€H BHN3, TO 3TO O3Ha4YaeT, 4YTO YEJIOBEK MbITaeTCA
npucnywaTtbCqa K CBOMM 4yBCTBaM U OLLYLLIEHNAM - KWHECTETUK.

3. Ecnuv B3rnaa HanpasaeH npsmo, nmbo Bneso uam Bripaso, 6e3 cMelleHnii BBepX-
BHU3 (Kak Obl B CTOPOHY YLUEN), TO 3TO rOBOPUT 0 (POPMUPOBAHUNN 3BYKOBbIX 0O6pa30B -
aynuan.

MNMcuxonory TpebyeTtcs xopowas HabnoaaTenbHOCTb. YT0b6bLI €e pa3BnUTb, HEOBXOANMO:

* COBEpPLUEHCTBOBATb BOCNpuATME HeEBepbaibHOro NnoBeaeHus KaneHTa (ero
WHTOHAUMIN, HanpaBieHUsa B3rnsaa, MUMNUKKU, XXeCTOB, ANHAMUKN OBNXXEHUN,
N3MEeHEeHNN No3 N ANCTaHUWNN);

* obpawaTb BHMMaHWE Ha OoWNBOYHbIE OENCTBUA KINeHTa (oroBopku, 3abbiBaHUS,
3aMasidMBaHus, oWNBKM CITyXOBOro BOCMPUATUSA), 3@ KOTOPbIMU MOFYT CKPbIBAaTbCS €ro
noAaBJIEHHbIE NN CAEPXKMBaEMble YyBCTBAa;

* 3aMeYaTb OTKJIOHEHUS KJINEHTA OT aKTyaJibHbIX TEM U PeasibHOWM CUTYaL MK
(NposiBNeHmne He HanpaBJIEHHbIX Ha NCUX0JI0ra YyBCTB; BO3BbILIEHHbIE,
TeopeTU3npyLLmMe U MOpaan3yloLLne peyn; NpeasioxXeHne TeM, KOTopble SBHO He
CBfi3aHbl C TpeboBaHMAMN CUTyaLIUN), YHTO 0ObIYHO CKPbIBAET OTHOLLUEHWNE K MCUXOJIOrY;



* BbISIB/IATb OCODEHHOCTM NPOSABJSIEHNSA OCHOBHbIX NOTpebHOCTEN KNMeHTa - B
3MOLUMNOHANbHON NoAAEeP>XKE N B MPU3HAHMK, 4TO obneryaeT NnoHMMaHMe TOro, Kak
KNMeHT obpallaeTcs n € oCTaslbHbIMU CBOMMU MOTPEBGHOCTSAMN: MOHATHO U OCO3HAHHO,
MPSMO NAN HaMEeKaMN.

OueHNTe CcBOE NepBoOe BrevyaT/eHNE OT KJMEHTA. DKCLUEHTPUYHbBIN BUA, APKME LiBETA,
3KCTpaBaraHTHasi NpMYecka - CTpeMaeHne BblAeNnTbCca, 06paTuTb Ha cebsi BHUMaHMe.
Cepble, coep>XaHHble TOHA U CKPOMHAas UM NpuansaHHas npuyecka obbl4HO
COYeTalTCH C pacCyAO4YHOCTbIO, 6€3/IMKOCTbIO, TPYAOroan3mMoM. CTuMb «CTapown
[EeBbl» NOAYEPKNBAET O0TKA3 OT UCMOJIb30BaHUSA CBOEN XXEHCKOW NPUBJIEKATENIbHOCTH.
My>XCKOW KOCTIOM M NMPUYECKa Y XXEHLLMHbI MOXKET CBUAETENIbCTBOBAaTb 06 oTpuUaHnm
CBOEro noJsia n CTPEMJIEHUM AOMUHUPOBATbL. KOpoTKoe nnaTbe B 06TSHKKY M Npuyecka
no nocsiegHen Moae y NoOXXWon fAaMbl, pBaHble OXKUHCbI U OJINHHbIE BOJIOCHI Y
COJINAHOr0 MY>X4YMUHbI - MNOMbITKA COXPaHUTb obasaHne monoaocTn. CTapoMoAHbI
CTWUJIb - KOHCEPBATN3M, XKeJlaHNe BEPHYTb MPeXXHNe BpeMeHa.

MHOrve KAMeHTbl NPUNMNCLIBAOT NCUXOJIONY HEOObIYHYIO MPOHNLLATENBHOCTb. Bbl
MOXKeTe yC/ibllaTb BOCXMLLEHHY0 peakumnio: «OTKyaa Bbl 3TO 3HaeTe?!» He
NMblTaNTeCb LEMOHCTPUPOBATL CBOK CMOCOOHOCTbL YMTaTb Yy)XYl0 Aywy n bonee Toro -
npopo4yecTBoBaTb. He obosbwanTecb - 060>KaHMe K/IneHTa Yalle BCero CKpbliBaeT
CTpax HakKa3aHusa BCe3HaloLen CTPOron MmaTepsbio.

doKycnmpoBaHue

3abpocaTb BONpocamMu NpoLle NpPoCcToro, Kyaa TpyaHee nonacTb B LESb.

JNlewek Kymop

HekoTopble KIMeHTbl FOTOBATCS K O4epenHON CeCCUN, KaK K AoKJlaay uam
BbICTYMJIEHUIO: NPOOYMbIBAOT TEKCT, peneTupytoT. Bam 3apaHee oTBOANTCSA pPOJib
ayaouTopuu, TO anoanpytowen, To yTupatruwen cnessl. Ecnn Bbl NpepbiBaeTe
KJINEHTa, OH 0bm)KaeTcsa n NbiTaeTca NPoAo/»KaTb. NNOMOrmTe KJIMEHTY 0CO3HaTb
MUHYCbl TaKOro MoBeAeHNS He TOJIbKO C BaMU, HO 1 C ApYyruMu ntoabMun. NokaxxuTe
emy obpa3sey Toro, Kak no xoany becenbl MeHATbL ee HOKYC.



PoKYyC Ha KNmeHTe: «JleHa, Bbl MHOIO paccka3a/iu 0 NoBeLeHUn CBoOero My><a. Bebl
yyBCTBYeTe cebs C HUM NoAaBAEHHO N OANHOKO. Bbl MOrnm 6bl pacckasaTb MHE O
cBoen cO6CTBEHHOW XN3HN?» B 3TOM nNpumMepe CoOAepXNTCA TPU IMYHOCTHbIX
obpalweHns K KIneHTKe.

DOKYC Ha ApPYron JINYHOCTU: «Paccka>knte MHe nobosiblue 0 BaweM Myxe». KnmeHTKa
Ha4YyHEeT paccKa3biBaTb O MOBEAEHUN MY>XKa. Bbl MOXXeTe NONYy4YUTb Ba>KHYIO
MHGOPMALMIO, HO HUYEro He y3HaTb O CaMOW KJINEHTKE U ee peakunm Ha cuTyauuto.

®okyc Ha npobneme: «Kak Bbl CrpaBaseTeChb CO CBOEN NMOAABNEHHOCTbLIO?» MOXXHO
MoJIy4UTb AOMNOJIHNTEJIbHYIO MH(POPMAL MO O MOBEAEHUWN KJZINEHTa, HO 3TO MaJlo 4TO
rOBOPUT O CaMOM NoAaBJ/IEHHOCTUN. A OHa MOXXeT coYeTaTbCA, Hanpumep, ¢ npobiemon
04MNHOYeCTBa - BO3MOXXHO, ABNAIOWENCS NEePBUYHON.

KyNbTYPHO-KOHTEKCTHbIN (POKYC: «DTO TPEBOXUT MHOIMUX XXEH MYXEWN, 3aHATbIX
Kapbepown. Bbl 3HaeTe Takux XXeHLWNH? Kak OHM CNpaBAsfloTCSa C 3TUMKN npobnemamm? »
DTO MOXET CTaTb Ba)XHbIM LLEHTPOM Heceabl, paclumpas KOHTEKCT npobnemsl.

dokyc Ha ncmuxonore: «MHe BCNoMMHaeTca cobCTBEHHOE 0AMHOYECTBO. A MOHMMalD,
KaK 3TO TS>XKeNOo BbIHOCUTb». KOHUEHTpaunsa BHUMaHnA Ha cebe nonesHa Kak npuem
caMopacKpbITUs nnm obpaTHOM CBA3KN, 3TO NOMOraeT Pa3BUTb Y KJIMEHTa YyBCTBO
nosepus. Pa3BmBaeTcs B3aUMOMNOHUMaHWE, 1 3TO MOJIe3HO, HO HE CeayeT C/INLLKOM
4acCTO MCMNO0JIb30BaTb 3TOT MNPUEM.

®oKyC Ha 0ObWHOCTK: «Tak 4TO XXe Mbl byaem genatb?» pn 3TOM A0 KNIMEHTa -
N3MEHUTb CUTYaLUMIO UK CBOIKO NO3ULMIO B HEW. 3agadva NCUxosiora - NoATONIKHYTb
€ero Ha peweHune npobnem.

NHTepecynTecb «MyCcTSKaMnU» - AeTansiMn NOBCEAHEBHOM XU3HN KJINEHTA: C KEM OH
obLlaeTCs N Ha KaKoW OCHOBE, Kak NpoBOoANT cBOOOAHOE BPeMS, YTO NAaHMpyeT Ha
6nmxKanwme BbIXoAHbIE. YTO YNTAET, Kakmue CMOTPUT PUSIbMbI, KaKyto ciyLluaeT
My3blKy. YeM 3aHMMancs nepepn ceccnmen n 4yem sammeTcs nocne Hee. MNonyyvyeHHasn
NHMOpPMaLMsA pacluMpsieT BallM 3HAHUS O KJIMEHTe 1 cONn»XaeT Bac, NOKa3biBas emy,
4YTO HMYTO YeslIoBeYEeCKOE BaM HE YYy>KMO.

BbicnylwaB pacckas KaMeHTa o ero npobnemax, cnpocute ero: «Bbl pacckasanu o Tom,
4YTO B BalUEN XKWU3HU CIOXKWIOCb He Tak. Kak Bbl AyMaeTe, YTO U3 3TOro BaM Jierye
Bcero 661710 6bl U3MEHUTBL?» N «Bbl Ha3BaIN TPU CaMble OCTpPble NPobaeMbl B BaLLEN



XNU3HWU. He mornum 6bl Bbl PacCroJIOXXNTb UX MO CTeneHn Ba>XHOCTWN AnA Bac?»

YBne4YyeHne HOBON TEMOW ABNAETCSA YaCTO BCTpevalLlencs ownbkon, kotopas
NPUBOOUT K CNyTaHHOMY U MOBEPXHOCTHOMY NOHMMaHUO Npobnem knneHTa. Korga
MosBNSIETCSA Ba)KHasi, HO He CBA3aHHas C TEMOW MHGOPMaLnd, OTMeTbTE ee Npo cebs
N, Npexxae 4em nepenTun K Hen, ybeanTechb, YTO Bbl 3aKOHYUIN TEKYLLYIO TEMY.
NepenTn K HOBOW TEMe MOXKHO crieaytowmm obpasom: «A NOHA, 4TO 3TO Ba>KHO A4
Bac. Mexay npoymMm, Korga Bbl FOBOPWUAN O ..., Bbl YNIOMAHYAN O ... He mornm 6.l Bbl
6osiblUe pacckasaTb 06 3TOM?»

KnneHT 3a4acTyto oToxaecTsnsdeT ceba ¢ 0o4HOM U3 CBOUX YacCTen, UrHoOpupys
apyrme. Kak npasuio, OH He 0CO3HaeT CBOW He3peJsible 3alNTbl, KOTOPbIe YC/IOXKHSAOT
€ro XXN3Hb 1 BbI3bIBAOT CONPOTUBIEHNE Tepanun. POKYCUpPyNTEeCb Ha TakoW 3awnTe,
oTAeNnssa ee oT COTpPyAHMYAlOLWEN YacTn KAneHTa. Hanpumep, Tak: «Cendvac Mbl
XOpOoLWo NOHUMaeM Apyr apyra, npasaga? N MHe 3axX0TenoCb NOroBOPUTL C TOW Bawlewn
4aCTUYKON, KOTOpasa CKasasia, 4To nogymMaeT Hag MOUMMU C/I0BaMU Nocsie ceccun.
MO>XHO MOroBOPUTL C HEN cenyac?»

NHorpa Bce »Ke nyuylle 0TN0XUTb KOHKPETHbIN pa3roBOp Ha CAenylWmin pas.
Hanpumep, 0 4yBCTBax, UCMbITAaHHbLIX HOBOW KJIMEHTKOW BO BPEeMS MOMbITKK
N3HACWUIOBAHUS Ha CBUAAHUN. N Koraa KJNEHT elle He 04eHb A0oBepsieT BaM, Uaun
y>XKe ycTan oT paboTkl, NpofenaHHON BO BpeMs CECCUN, UK NPOCTO CErofiHS He B

dopme.

KoHel 03HaKOMUTEesIbHOro pparmMeHTa.

Kynute: https://tellnovel.me/starshenbaum_gennadiy/polnyy-kurs-nachinayuschego-
psihologa-priemy-primery-podskazki
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