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B OaHHOW KHUre onncaHo 50 TeXHMK NpUBJIeYEHNS KIIMEHTOB 1 NAapTHEPOB, AaHbl
roToBble Wab/IOHbI M aNropuTMbl NpoBeAeHNs BCTped, becen ¢ NoabMu. FTOTOBbIE
lWwabnoHbl 04E€Hb XOPOLLO MOMOralT, Tak Kak 3ayyYeHHyto ppa3y ckasaTb Jierye.
Ka)kabli MeToA, NPenJsiIoXKeHHbI B KHUre, oTpabaTbiBalriTe nocTteneHHo. Koraa Bbl
4YeTKO 3HAEeTe, YTO KOHKPETHO AieNaTb B AaHHbIA MOMEHT, KaK HayaTb Pa3roBoOp U Kak
€ro 3aKOHYUTb, - YCMNex rapaHTUPOBaH.
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30paBCTBYNTE, yBaXKaeMbin YnTaTesnb. C BaMn HaTanbs Ko4YeTKOBa - KOHCY/IbTaHT
OOHOWM M3 CeTEBbLIX KOMMNaHWN, ¢ 15 neTHMM onbiToM paboThl.

Ha nn4HOM onbiTe 3Hato, KaK HENErko Ha4YnHaTb HOBbIW, HE3HAKOMbIN ONns Teba
busHec. KOHCy/ibTaHTaMu ceTeBbIX KOMIMaHUN, MeHeO>XXepaMin Mo npoga>KaM 4Halle
BCero CtTaHoOBATCA 04N, KOTOPble HUrge crneunasZibHO He 06y‘-IaJ'IVICb NCKYCCTBY
npongax, MetTodam npumseJsie4eHnsa KJIMeHToB.

B paHHOW KHUre onncaHo 50 TeXHUK NPUBJIEYEHNS KIMEHTOB N MapTHEPOB B Ball
6u3Hec, faHbl roToBble WaboHbI 1 anropmMTMbl NpoBeaeHns BCTped, becep ¢ noabMu.

MHOrne HOBMYKM He 3HAKOT, C 4Yero Ha4yaTb Pa3roBoOp, YTO FOBOPUTHL NIOASAM BO BpeMs
BCTpe4yn, roe 6paTb onen, Kak ux npurnacnTe. B ADAHHOW KHUre He TOJIbKO
paCcCKa3biBaeTCsa O cnocobax Noncka KJMEHTOB, HO N AAKOTCHA pa6oq|/|e L1aboHbI,
aJIFTOPUTMbI Ppa3roeopa C JIiAbMWU, TEXHUKWN MpoBeneHNA BCTPEY. 3T WabnoHbl HY>XXHO
Bbly4YUTb Han3yCTb U HAaY4YHNTbCA NX MPUMEHATb B KOHKPETHbIX CATYaLNAX.

Ecnn Bbl y>Ke OMNbITHbIN CETEBMK - 3TN WABIOHbI MOMOryT BaM Hay4uTb NPaBUJIbHbIM
npueMam NpuBIEYEHNS KJIMEHTOB CBOUX KOHCY/IbTAaHTOB HOBUYKOB. PerynsipHo
NPOBOANTE TPEHMHI U MO MPUMEHEHNIO AaHHbIX TEXHUK B Mapax W rpynnax B Buae
poneBbIX Urp. Ha TpeHuHrax oucTpmnbbIOTOPLI MO O4Yepenmn BbICTYMatoT TO B POM
KOHCY/IbTaHTa, TO B PO NOTEHUNANIbHOIr O KJIMeHTa Wi napTHepa. Mbl CO cCBOUMM
HOBMYKaMM CHavana oTpabaTbiBaeM TenedOoHHbIN MAapKETUHI B Napax, Cuaa CrnHom
ApYyr K Apyry. 1 TonbKo NOTOM KOHCY/IbTaHT Ha4YMHaeM CaMOCTOSATeNIbHO paboTaTb.

FoToBble WabsoHbI 04EHb XOPOLUO NOMOratoT, TaK KakK 3ay4eHHYI0 (ppa3y CckasaTb
ner4ye.

Ka)xaobll MeTo, NpeasioXXeHHbIN B KHUre, otpabaTtbiBanTe nocteneHHo. Korga
HOBUWYOK YeTKO 3HaeT, YTO KOHKPETHO AenaTb B AaHHbIA MOMEHT, KaK Ha4vaTb
Pa3roBOpP M Kak ero 3aKoOH4YUTb - OH He ynaeT. OgHa)Kabl Hay4YMBLUNCL, OH ByaeT
BCerga BO BCEOPYXXUMN.



PaboTa B ropoae O/1s paclUMpPeHnst BHELLHEro CMpoca Ha NMpoayKLUMio Balleln
KOMMaHWn

* MOXXHO 06BEeANHUTBLCA HECKOJIbKMM CETEBLIM KOMMAHUSAM N OPraHN30BaTb BbICTABKY
BaKaHCU 1 npoayKTa. Nam npuHSATb yYacTue B SpMapKe BakaHCUin Ballero ropoaa,
apeHaoBaB CTOJINK.

* [MpHMMaNTe y4acTue BO BCEX FOPOLACKMX MEPONPUATUNAX: OHAX ropofa, KOHKYypcax,
3CTadpeTax, AeTCKUX Npa3gHMKax. Kak y4aCTHUKN UK B Ka4YeCcTBe CMOHCOpPOB. [1yCcTb
0 BaC Y3HaeT KakK MOXXHO bosiblLue noaen.

* Onpepennte NOTpebHOCTN HaceneHUs Bawero ropoga, 4Tobbl akKLeHTMPOBaTb
BHMMaHMEe Ha MeCTHbIX Npobnemax. 3To MoXXeT BbITb 30Ha paanaunm, Haanyume
npeonpuaTUn XMMNYECKOW NMPOMbILLJIEHHOCTHN, BbICOKMN NMpoLeHT 3aboneBaemMocTu
neTten, yrpo3sa anungemumn n ap). N pabotante B 3TOM HanpasBsieHUU, NpoaBuUranTe
NPOAYKT, KOTopbln ByaeT pewaTb 3T Npobnemsl.

* MO>XXHO MPOBOANTL LIeJIEBOE aHKETUPOBaHNE HaceneHus, nccaegoBaHnUs MeToaoM
dokyc-rpynn, 4Tobbl BbISBUTb 0CODEHHOCTU PernoHa 1 C UX y4eTOM onpeaennTb
3phekTUBHbIE MeToAbl paboTbl. ONpenennTb, Kakme PakTopbl BAMSIOT HA OTCYTCTBUE
NHTEpeca 1 Crpoca y HacesIeHUs Ha MPoAyKLVIO Balllei KOMNaHUKW: HeraTuBHas
NHMOPMaLMSA UIN MOJIHOE OTCYTCTBUE NH(OPMALIMN, MHTEHCUBHAA pekiama
KOHKYPEHTOB 1 np.

 MpoBoAUTE FOPOACKME MEPOMNPUATUS PETYAAPHO: OHU KJIMEHTA, TeMaTUYecKune
npe3eHTauny No pa3HbIM TOBAPHbLIM HarNpaB/EHNAM Ballen MpoayKLun,
NH(MOPMALMOHHbIE BCTPEYN MO pPa3HbIM acleKTaM KpacoTbl 1 30,0POBbS.

* Y4yacTBymnTe B 611aroTBopuUTEsNIbHBIX aKUUAX, OPraHU3ynTe CBOW.

* OpraHusynTe Npe3eHTauMn Ha NpeanpuaTUSX U B y4peXaAeHnsAax, B MasblX
opraHmsaumax. Ha Takux BcTpevyax Heobxoammo y3HaBaTb 0 NOTpebHOCTAX noaen
N 0OBACHATD, KaK MOXKHO peLwaTb UX Npobaembl C MOMOLLBbIO MPOAYKLMN BaLLENn
KOMMaHUn nnun Bawero busHeca.



* OpraHusynTe B ropoae knyb shhekTUBHOro MapKeTUHra, KOTopbI 06begnHUT BCEX
nnpepos KomnaHmm MJIM. NMpoBoanTe COBMECTHble obyYalLwme ceMnHapsbl
n meponpuatTnsa. OcobeHHo 3To 3¢hHEKTUBHO OJ19 ManbiX FOPOLOB.

» Xopowo paboTaloT Ha paclunpeHune kameHTckon 6asbl knybbl «Xyneem 6e3 auet
N ynpa>kHeHum», «aMckum Kny6».

CkoonepunpynTecb CoO CBOMMU NapTHEPaMU U KYNUTe peksiaMHbin baHHep Ha yauue.
MyCcTb O Ballen KOMMaHUM y3HaeT Kak MO>XHO Bbonblue nogen. Ha baHHepe nomecTuTe
agpec ogpuca, tenedoH. OpraHnM3ynTe Oe)xXypCcTBO KOHCYJ/IbTAHTOB B oduce.

B doutHec knybax nosecbTe CTeHA. Ha cTeHAe noMecTUTEe pacckas 0 KOMMaHuu

N NPOAYKLUN, OT3bIBbl KJIMEHTOB. B KapMaluek noMecTuTe aHKeTbl. 1o HUM TeKCT

C rapaHTMen NoAapKoB BCEM 3arOJIHUBLUUM aHKeTbl. [TogapkoM MoXKeT BbiTb NMPOObHUK
nnu KaTasnor.

«CNMNCOK 3HAKOMbIX>» NN «TenblA PbIHOK»

3TO CaMbIl U3BECTHbLIN MeTo NOUCKa KJMEHTOB 1 MapTHEPOB. I caMblil MepBbIN,
C Yero Ha4YMHaT BCe ANCTPUOBLIOTOPLI. O TOM, KaK COCTaBJISITb CANCOK 3HAaKOMbIX,
HaMMcaHoO 04eHb MHOro. B 4@aHHOI KHUIe Mbl MOFOBOPUM O TOM, KakK NpuriawaTh
3HAaKOMbIX Ha BCTpeyy.

BoT oaAMH 13 npumepoB. MOXKHO UCMOJIb30BaTh 3TOT WAabNOH Ans npurnalleHuns

no TenedoHy NN BXXUBYIO, UK No cKanny. MoOMHUTE, 4TO TenegoH CAY>XUT TOJIbKO
AN Ha3Ha4YeHMsA BCTPEYM, eC/IM Bbl HA4YHETe AaBaTb UHGOPMaL Mo NO TenedOoHy - Bbl
noTepsian YenoBeka.

- MpuBeT, 310 ENneHa? 31o HaTasbsa. 3BOHIO NO ey, MOXXeLUb FrOBOPUTL?



- 4 3aHANacb NpeanpuHUMaTENIbCTBOM, @ UMEHHO HaTypaJibHbIMU NPOAYKTaMU
300poBbsA ON4d monen, KOTOpPbIe XOTAT 4HyBCTBOBATb cebs SHEepPrmn4HoO (3aWmMTNTBLCSH
OT paduaunn, XopoLlo BbirndnoeTb, He boneTb, He yCTaBaTb - TOBOPUM TO, 4TO
BOJIHyEeT Hallero sHakomMoro bonblie BCEro).

- 4 vy napy 4enoBek B KOMaHAy. A Xo4y pacckasaTb Tebe nogpobHo, Yyem
3aHMMalOCb N MOXKET Mbl € Tobon nocoTpygHn4aem? Tebe 370 MOXET ObITb
NHTepecHOo?

- [a.

- OTnn4Ho. Toraa g 3amay K Tebe Beyepom n BCce NoapobHO pacckaxy. YTo B3ATb
K 4ato?

- Hda.

- OTnnyHo. Torga fasan BCTpeTuMcs BamxKe K Bedepy B Kagellke. Bo ckonbko Tebe

ynobHee?

- MpueeT, 310 HaTanb4a. He oTBNekatlo?

- Cnywan, 9 HelaBHO Havasla cCoTpyaHMYaTb C KomnaHmen XXX. Tbl 4TO-HMBYOb
cnbiwan o6 aTom?

- 9 3aHMMalOCb CO34aHMEM HOBOW CETU B HaLLEM ropoae v gymato, 4To and 1ebs ato
TOXe MOXET bbITb MHTEepecHbIM. 5 Bbina 6bl 04eHb paga paboTaTb BMecTe ¢ Tobon. A
y>Xe 0orosopuaach, 4To Tbl bygewb MOMM rocTem Ha BusHec-BCTpeye Torga-To.

- Tbl cCMOXXeLb NPUATN?

O6paTI/ITer K 3HAKOMbIM 13 Cchepbl HEABUXNMOCTH, BbusHec KOTOPbIX rnowen

Ha yb6bib. OHU NMPUBBLIKJN K ONpeaesieHHOMY YPOBHIO XXM3HW, HE FOTOBbLI paboTaTb
Ha KOro-to. OHM NPUBBLIKAN AenaTbk OBU3HEC, NeXa Ha AUBaHe No 3BOHKY



n nonyyatb %.

ObpaTnTeCh K 3HAKOMbIM U3 Typuctu4eckoro bmusHeca. MHorme areHTbl cenyvac
B MOMUCKe.

ObpaTuTech K TeM, KTO paboTaeT B chepe ycnyr. O4eHb MHOIO MeNKux Kade,
MarasmHOB, MeJIKUX casioHOB BbaHkpoTATCA. U ntoan 6yayT roToBbl NPUHATL Bawle
rnpenioxexHume.

- C MOMM MPOEKTOM S MOry noBecTtu Tebs 00 NOCTOSHHOro0 AOoXo4a XXX A0J1I/IapoB
B Mecsl 3a 3—4—5 mecsueB. Tebe 3TO MHTEPECHO?

- 9 3Hal0, KaK C 3TUM NMPOEKTOM AONTWU A0 NMOCTOAHHOI0 A0X04a XXX A0/11apoB
B MecsL 3a 3—4—5 mecsues, Tebe 3To MHTepecHo?

C busHecMeHaMW.

- Y MeHs eCTb MHTEpecHoe npensioXKeHne s pas3BmuTus Teoero busHeca.

Co 3HAaKOMbIMU Hag0 KakK MOXXHO npowie

- MpueeT, Hnkonan. He otenekatn? Cnywamn, 5 Xo4y Ha4aTb CBOE [eJ10, MHE HY>XHa
KoMaHga. {1 3Hato Tebs, Kak AenoBoro Yyenoseka. Ecnm tebsa 3anHTepecyeT Mmoe
npepnoxeHue, bynem pabotaTtb BMecTe. [laBan BCTpeTUMCSH.

- Cnywan, y Hac Ha ompMe pa3BMBaAETCHA HOBbIN MHOroobellaoWwmm KOMMepPYeCKni
MPOEKT M HY>XXHbI Jtoan. A NOMHI0 Teba Kak Cepbe3HOro Nopsag04HOro YenoBeka.
NMeHHO Takme n Hy>XHbl MOEMY PYKOBOOUTEND. XO4YeLlb, 9 MOroBOpPIO C HUM O Tebe?

- [a.

- Xopouwlo, s Tebe nepesBoHo. (HYepe3 HeECKONbKO MUHYT, I0OrOBOPUBLLNCH
CO CMOHCOPOM O BpeMeHU BCTPEYM, 3BOHUTE.)



- Y Teba ecTb BO3MOXHOCTb NMPonTn cobecenoBaHne. 3anucbiBai agpec 1 BpeMs.

Ha4ynHaeT 3agaBaTb BOMPOCHI.

- 9 Tak 1 3Hana, 4To Tebe bygeT MHTEepecHo. MMeHHO No3TOMY TaM Haao ObiTh, YTOOLI

BCe€ yCJibllLUaTb U3 MePBbLIX YCT.

C 61M3KUMIN NOABMU NPOCTO FOBOPUTE:

- Tebe 3TO HYy»XHO!!

- A MeH$s He UHTepecyeT, eCTb Yy Tebs AeHbrn NN Het.

(C cocepkomn)

- Mapwus MeTpoBHa, 006pbI AeHb! Y MEHS eCTb MPOAYKT, KOTOPLIN S TOYHO 3Hato, Bac
3aMHTepecyerT.

- Oa, 2 oymato, Bbl HE TOT YEJIOBEK, KOTOPbLIA HE MOXKET NOTPaTUTb HAa CBOE 30POBbLE

20 pybnen B geHb. (BoT 3Tm 20 py6. n genatoT npogaxy)

- MpueeT. Y Tebsa eCTb 5 MUHYT Ang meHsa?

- A npocTo xoTena y3HaTb - y Tebs ecTb TenecdoH Mawn?

- A 3a4yem?

- NoHuMaews, 9 en obelwana cpeCTBO OT MUIPEeHU. He 3Haellb, en elle HYy>KHO?
(CocnaTbcs Ha TpeTbe Nuuo, nsberas NpPsMoro npennoXxeHus).

- a, a 310 4TO?



- 51 6bl Tebe 06bSACHWUMA, HO MHe Hafao bexaTb. A Tebe npaBaoa NMHTEPECHO? Thl
npUXoanm Ko MHe B rocTu. Mbl ¢ Toboln CTONbKO He Bnaenucob. (JorosapmneaeTech
rno BpeMeHwu).

Ecnu Bawl 3HaKOMbIN 3HaAET, 4YeM Bbl 3aHUMaeTecb. ECcnu oH npn BCTpedye Ha4nNHaeT

rOBOPUTbL O CBOUX NpobsieMax (AeHEeXXHbIX UK Opyrux), Bbl OTBEYaeTe:

- Tbl XXe 3HaelWb, 4eM 1 3aHUMarCb. Moxxewb obpalwaTbca 6e3 Hanpsara. 9 Tebe
rnomory.

- Y MeHsl eCTb 3aMeYaTeNbHbIA NMPOAYKT ANa 340p0Bbs! Xoyelb NOAHSATb YPOBEHb
300p0BbS? MoXellb KO MHe obpallaTbcs, 1 Tebe nomory.

- 4 3aHMMalOCh ... (OD,HOMI/IHyTHaFI I'IpGBEHTaLI,I/Iﬂ), Tbl MOXelLlUb NMpncoeanHUTbLCA.

- HeT neHer? Xo4yews 3apaboTaTbh nnm t1ebsa Bce ycTpanBaeT?

LLlabnoH npurnaweHns no 6UsHecy Ha BCTpeyy Co CroHCOpoM. MoaxoanT ans

HOBU4YKOB, TOJIbKO noarnMcaBlLInX KOHTPAaKT.

- TaTbsAHA, NpuBeT. Tebs NHTepecyeT AOMNONHUTENbHbIN A0X0A 2—3 Thica4un pybnen
K OCHOBHOMY 3apaboTky.

- a, a 4yTo0 3TO?

- Pagom co MHOM NpeanpuHMMaTenb, eMy B KOMaHAy TpebyeTcsa Bcero 1 4enoBek u s
nepepato emy TpybKy.

- TaTbsHaA, 34paBCTBYyNTE. MeHSA 30BYT .... 9 MOHSANA, 4TO Bbl UWNTE Ana cebs
BO3MOXHOCTb AOMNOJHUTENIbHOIroO A0Xoa4a? 9TO TaK?

- Hda.



- 9 npurnawato Bac Ha cobecenoBaHume. Y meHst byaeTt ceoboaHoe BpeMs 3aBTpa
no obepa. B ... yac. CMoXeTe nogontn?

- [a.

- Y MeH# BpeMsi KomMepyeckoe, byabTe nobpbl, HE ona3abiBanTe.

C XopoLwunMKn 3HaKOMbIMMN.

MNorosopunun, noobwannce n Kak bl Mexay Npoymm 3agaéTte BOMpoc:

- Cnywan, a Tbl MOJib3yeLlbCa KOCMEeTUKON, kpemamMn? O4NCTKY genaewb?

Ecnu B OTBET 3HAKOMasi 0TBEYaET, YTO UCMOJIb3yeT TOJIbKO MbIJIo 1 Boay. MNepeBeagnTe
pa3roBop Ha APYrylo Temy.

Ecnn ga, npogosKaeTe:

- A kKakon?

- XXX

- Tebe oHa HpaBuTbLCA?

- [a.

- A noyemy?

N BOT TYT 04eHb BHUMaATENbHO caylaeTe! Bbl yCAbILLUWUTE, 4TO A5 YeNoBEKa caMoe
Ba)KHOE B KOCMEeTUKe: BbICTPO BMUTLIBAETCS, HET PE3KOro 3arnaxa, HeT pa3gpa’keHus,
He Ha[o AoCTaBaTb NanbuaMu (T. €. 3aKpblTa MOMMON), MHOIO TpaB B COCTaBe, KOXa
XOPOLUO yBJla)XXHEHa, HA40Iro XBaTaeT.

B CJ'Ie,D,leLLI,I/II7I pa3 Bbl 6y,u,eTe 3HaTb, YTO MMEHHO U3 Ballen npoaykKumn npenioXmTb
Ballen 3HAKOMOWN N Kak ee NMpe3eHToBaTb.



- Y MeHs ecTb TO, 4TO nomoxeT Tebe pewnTb TBOM Npobnemsl.
- Mpunxoan Ko MHe ceroHs, 1 yBepeHa - Tebe byneT nHTepecHo. Ho ecnn Tl pagu
cebsa He xo4yelwb, TO NPUXOAN paan MeHs 1 9 oT Tebsa oTCTaHy.
- 91 Havyan paboTaTb B 6onbLWON hpMe, y KOTOPON MHOIMO TOBAPOB, MONE3HbIX A4

340p0oBbSA. A TaM No opraHn3aumnm cobbiTa. ToBap MHTEPECHbLIN N NOJIE3HbIN.

- Tbl AN MeHS He nocnegHnn 4YenoBeKk 1 9 xoten Obl, 4Tobbl Thl 3HAJI, YEM A
3aHMMaloCb. NoCMOTpPK BOT 3TO (OaeTe AUCK, XXypHas, KaTasnor). 3To s gato tebe
Ha 2 OHA, MHE 3TO Ha40 BEPHYTh.

PaboTa y BXoJa B KPYMHbIA cyrnepMapKeT

Y BXoZla B CyrnepMapKeT NoBecbTe MnJakaT «Po3bIrpbill 10TEPen», NOCTaBbTE CTOIMNK
C aHKeTaMu, py4YKamu. 3apaHee [0roBopuTeCh C aAMUHUCTPALINEN CyrnepMapKeTa.

MooxogAawmm nrooam roBopunmMm.

- Hy>xHO 3anosHnTb HebonblUyto aHKeTy, 6pocnTb ee B ypHY. Kaxkable ABa Yaca Mbl
BblITAaCKMBAEM O[IHY aHKETY M Bbl NoJly4aeTe B NoAapoK cepTUdnKaT, KOTOPbIN
MO>)XeTe NOTPaTUTb B HallleM MarasuHe. Mbl ¢ BaMn 06513aTeNbHO CBSIXXEMCS

N NpPUraacuM B Hall MarasuH. BoT agpec Hawero Mara3smHa. ([Jaete BU3NTKY.)

KoHeL, 03HaKOMUTEJIbHOro (pparMeHTa.
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