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Ecnn pocT npmbbinm Bawen KoMNaHUM 3aMeannics, Noae3Ho NpoBepuTb, He
ynyckaeTe N1 Bbl Kakux-nnbo getanen: Beab B MapKeTUHIre UMEHHO AeTain Ba)KHee
Bcero. Obpallas BHUMaHNE Ha MeNoYun, Bbl CMOXKETEe NPMBAEKaTb U YAEPXKUBATb
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yCTaHaBAMBaTb BbirOAHblIe A5 cebsa LeHbl N CHUXXaTb HEHY)XHbIe pacxobl. Yutas aTy
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Bce npaBa 3awuueHbl. HUKakasa 4acTb 3/1EKTPOHHOW BEPCUM 3TON KHUTN HE MOXKET
ObITb BOCpou3BeaeHa B Kakow B6bl To HM Bbls10 hopMe N KakuMn 6bl TO HU BbINo
cpeacTBaMu, BKJOYas pa3MelleHmne B ceTu IHTepHeT U B KOPNOPaTUBHbLIX CeTAX, ANA
YaCTHOro n Ny6,nM4YHOro ncnosib3oBaHMsA 6€3 NMCbMEHHOro pa3pelleHns Bnagenbua
aBTOPCKNX NpaB.
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OHan CepHoBuL

bosnblue feHer oT Ballero aK3eMniasapa KHUrm

bynoy KpaTok.

Y Bac B pykax NpPOCTO 3aMeyvyaTesibHas KHUra.

A npoynTtan 6onee 1500 KHUI O MAapKETUHIe, HO 3TO OA4HA N3 HEMHOIMX
PYCCKOSA3bIYHbIX, KOTOPYtO A 6bl 0603Ha4Ymn Kak must read. M 3To Ha cerogHs
eJNHCTBEHHasa KHUra no MapKeTuHry, KoTopyt Mbl pelmnnm n3gaTtb Yy Hac.

Korga s B nepBbI pa3 npoYynTan 3Ty KHUTY, s 3anucan cebe B exxeHenelbHUK
3a/la4y - «BCTPETUTHLCA C aBTOPOM».

Korpa s BCTpeTusncs ¢ Anekcom, st 3anucan cebe B exxeHeaeNbHUK o4epenHyto
3afla4vy - «NpensioKnTb ANleKCy U34aTbCs Yy Hac».

3ana4va BbINOJIHEHA.

A BOT y Bac nocJie npoyTeHns dyayT OecAaTKU (a Yy KOro-To U COTHMN)
npeaHa3HAYeHHbIX A8 peanusaunm 3agay n ngen. A mbl nos HoBbI rof crneumnanbHO
[N Bac BbIMYCTUN 0COOLIN exxeHeleNbHNK MapKeTepa.

NMo3ToMy He Byay OTpbIBaTb BaC OT OCHOBHOIO - OT YTEHUS.

N He 3abyabTe MO COBET - B3ATb No60sbLUE OT 3TOW KHUIK, aBTOP KOTOPON,
HeCOMHeHHO, crieyunanncT Ne 1 no napTu3aHCKOMY MapKeTUHry B Poccun.

Nropb MaHH



P. S. BO3MOXHO, Bbl TOXE 3aX0TUTEe BCTPETUTbCA C AiekcoM. OH YyacTo npoBoauT
ceMUuHapbl B POCCUN - UK Bbl MOXKeTe 3aKa3aTb NepCOHasIbHYIO KOHCY/IbTauUMIo.

BmecTo npegucnoBsus

MHe no3BoHuN Cepren, 6bIBLUNN yHEeHUK. «AnekcaHap! A xo4y noxBacTaTbca! -
BOCTOP>XXEHHO Kpu4yan OH B TPYbKy. - Mpubbiab Moero gesna He NpoCcTO BbIPOC/a B NATb
C MNOJIOBMHOW pa3 rnocJjie BallnxX YPOKOB - OHa Y>Ke rofl He OrnyCcKaeTCs HUXe 3TOoro
YypOBHA!»

3a nonTtopa roga Ao toro busHec Cepres HAXOAWICA Ha rPaHK 3aKpbITUA: NPUbLIIbL
Oblna Takonm HU3Kon, 41o Cepreto faxke NpMWwaoCb HanTM paboTy Ha NOJICTaBKW.
Korga »xe oH 0bpaTunnacs K KOHCy/ibTaHTaM U3 LeHTpa noanep KkKu
npeanpuHMMaTenbCTBa, Te JIMWb NOCOBETOBAIM B3STb CCyAY U AaTb MaCCUPOBAHHYIO
peknamy.

B nonckax peweHunsa Cepren HaTKHYJICS B XKYpHaJie Ha MO CTaTbio O
Manoboa)KeTHbIX cnocobax NOAHATL Npodaku. OH NCNO0sIb30Basl OANH MPUEM U3 3TON
CTaTbM - 1 pe3ynbTaT Tak BrnevyaTaun ero, 4to Cepren nepevynTas BCe MOU CTaTbW,
KaKue TONIbKO CyMes1 HaTu, a MOTOM Hallesl MeHs 1 3anncasicsa Ha MO Kypc.

B nepBbie xxe Mecsaubl Cepren yaBous CBoM AOX0Abl, 3aTEM yaABoW ewle pa3s. [ToTom
Mbl He 00LLLa/INCb OKOJ0 FroZa, U BOT OH MO3BOHW/ MHe, 4TOObl MOAENNTLCA CBOUMMN
ycnexaMun n noayynTb Napy HOBbIX COBETOB.

«CKaxxunte, AnekcaHap, - CNpoCUJ1 OH Ha NpoLlaHue, - a No4YeMy Bbl HE HanNuweTe
KHUIY O TOM, KaK YBeNnN4YnUTb NpmnbbIIbHOCTL 6M3Heca? Bawun coBeThl, 9 yBepeH, bbin
Obl Ha BEC 30/10Ta AJ19 Ha4YMHALWMX NpeanpuHMMaTenen, aa u onbiTHbIM
npurogunnunce obi!»

BoT OHa, 3Ta KHUra.

BcTynneHue. LLecTb KAO4Yen K yBenandeHuto npnboiam



3afaYa 3TON KHUIMN - AaTb BaM, yBa)KaeMbl YnTaTesib, HAabop MHCTPYMEHTOB A4
yBesm4yeHnsa npmnbbiibHOCTM BrusHeca. B 3ToT Habop BXOAAT OTBETbI Ha BOMPOCHI: 4TO
Hago caenaTb, 4TOObI NONY4YnUTh BoNbLe feHer OoT cBoero busHeca, N peuenTbl TOrO,
KaK 3TOo caenaTh.

MNepBbIM gesioM A Npejfiarato Bam GopMysly yBesmyeHns npubbiav - NpocTyo v
0OCTYynHYyt0. CylecTByeT BCEro WecCTb OCHOBHbIX KAKOYeN K Npubbiam, 1 BCe OHU
BXOAOAT B 3Ty (hopMyy.

Y106bI B3HEC npuHocun 6onblue aeHer:

anBneKaMTe B6onblue HOBbIX KJINEHTOB;

3aKJito4anTe ¢ HUMKM 6onblie CAenokK;

* NnpogaBanTe 6osblLIe TOBApPOB KaXkA0OMY;

» bepuTe 3a Kaxabln ToBap 6onblue aeHer;

nenanTe 60nbLUe MOBTOPHbLIX NpPoAax;

* Mcnonb3ymnTte Bonblie cnocoboB CIKOHOMUTL.

Baw 6busHec moxxeT MPUHOCUTDb bonblie oeHer. CekpeT 3aKJ/1lo4aeTCsa B TOM, 4TObbI
3a4encTBOBaTb B B13Hece BCe WecTb Kayen. KoHeYyHo, Aa>ke UCnosib30BaHmne
OOHOIro nam AByX M3 HUX NO3BOJINT BaM MNMOAHATbL AO0XOA4bI NHON pa3 Ha OeCATKN
npoueHToB. HO ecnun nocTeneHHo 3a0enCcTBOBaTb BCE KJIO4M, I'IpVI6bI)'Ib MOXEeT
BblPpaCTun B HECKOJIbKO pPa3.

MpeanpuHMMaTENb, UCMOb3YIOLWMA NLWLb HEKOTOPbLIE U3 3TUX KJTOYEN, MOXO0XK Ha
LUTAHrUCTa, KOTOPbLIN TPEHUPYET TONBLKO OZIHY PYKY: O4E€Hb CKOPO €ro pe3ysibTaThl
nepecTaHyT pacTu, NOTOMY YTO MakKCMMasbHbIA BEC WTAHIM byaeT onpenensaTb He
cunbHas, a cnabas pyka. UMeHHO No3ToMy M3psigHas 4acTb BnagenbueB busHeca
TPYAUTCS MHOIO U TSXKeNo, a 3apabaTbiBaeT Mano. B Takux cny4vyasix UCnosib3oBaHme



«thopMy bl NpUbLIIN» NO3BONAET UCMPaBUTb OENO0.

CTpyKTypa KHUIM, KOTOPYIO Bbl AEPXUTE B PyKax, NMOBTopseT 3Ty hopmyny. B KHure
wecTb 60bLIMX YacTen - N0 OOHOW Ha KaXKAbIN «KJOY K Npubbinn». N1 B Ka>kaon
4aCTU - MHOXXECTBO UAeN, NPUEMOB U COBETOB, KOTOPbIE Bbl CMOXXETEe NMPUMEHUTb B
cBoeM busHece.

YacTb 3TUX NPUEMOB BaM y>XXe 3HaKOMa, 4YaCTb MOXXeT BaC yaAUBUTb. Ho BCe OHM
AOCTaTOYHO NPOCThbI, 4TOObI He TpeboBaTb cneunasbHOro obpasoBaHNs, U 4OCTATOYHO
He3aTpaTHbI, 4TO6bI MK MOI BOCMOJIb30BaTbCA 06O NpeanpnHMMaTesb BHE
3aBUCMMOCTM OT TOro, HACKOJIbKO BENMK ero broaxer.

B npuHUMNE 3Ty KHUIMY MOXXHO YnTaTb ¢ Ntobol cTpaHuubl. OAHaKo B NepBbIN pas3
npoynTanmTe ee OT Havasa 1 A0 KOHLA C KapaHAalloM B pyKax. 3anuCbiBanTe KaXkayto
noew, KOTOpy coyTeTe NoAXOoAsLEN, - N Bbl NOJIy4UTe roTOBbIN NJ1aH Pa3BUTUSA
cBoero 6busHeca.

NMoMHUTe: Baw bnsHec MoxeT MPUHOCUTDb 6onbwe geHer!

YacTtb 1

KakK npuBsiekaTb KJINEHTOB: CeKpeTbl peKaMbl

YT06bl BM3HeC NnpuHocun 6onblue aeHer:

* anBneKaMTe B6onblUe HOBbIX KJINEHTOB;

* 3aK/04anNTe C HUMK Bonblue COenNnokK;

npoaaBanTe 60/blLUE TOBAPOB Ka>kaoMy;

bepuTe 3a KaXKablh ToBap H6osblue aeHer;



* nenante 6onbLle NOBTOPHbIX MPOAAXK;

* ucnonb3ymnTte Bonbwe cnocoboB CIKOHOMUTL.

bosibllue KIMeHTOB 3a Te XXe OeHbrn

Y106bI BU3HEC 3apa6aTb|Ban OEHbrn, HY>XKHO NpuBJIeYb KJIMEeHTOB. MbIC/1b He HOBa4,
HO, corJslacuTecCsb, NMpaBWJibHas.

N ocHOBHbIM cNoCcOobOM NpuBeYeHUss KIIMEHTOB OJ18 BAaC HaBEPHSKa ABASETCS
peknama. No3ToMy nepBas YaCTb KHUIK ByaeT NocBsiLeHa TOMY, Kak caenaTb Bawly
peknamy bosee ahpeKTUBHON.

7?7 ONTMM3auna peksiamMbl MO3BOJINT BaM MNOJYHYUTb bonblie KNEHTOB, BKaAbiBas Te
Xe NeHblrn.

ObpaTuTe BHMMaHMe! Korga s roBopto 0 peksiaMe, s uMeio B BUaYy ntobbie MaTepuransl,
KOTOpPbI€ A0JI)KHbI MOMOYb BaM MPUBJEYb KJIMEHTA. 3TO He TOJIbKO 00bABNEHNS B
raszeTax N XXypHanax uan peksamMHblie POSIMKM Ha Paano U TENEBUAEHUN - 3TO eLle U
JINCTOBKW, U NJakKaTbl, U ByKneTbl, N BLIBECKU, N LUTEHAEPLI, U PEKJIAMHbIE MNUCbMa, U
NPaNC-NUCTbl, N KAaTanoru, U UHTEPHET-CalTbl, N BUSUTHbIE KAPTOYKU... Jltobas
NHGpOPMaLMS, KOTOPYIO MOTEHLMANbHbIA KJIMEHT NOJyYaeT He B INYHOM Becepne, a
orocpenoBaHHO.

CKaxy cpa3y: 1 He cobupalocb Y4nTb Bac NUCaTb PEKJIaMy - [ 3TOro BCE PABHO He
XBATUT KHUIN. HO eCTb HECKO/IbKO CEKPETOB, NPMEMOB U YJIOBOK, KOTOPbIE CTOUT
3HaTb Ka)XJA0MYy pekfiamonaTtento. OHU NO3BONAT NMOAHATb OTAAYy OT PeKlaMbl, He
yBenmumBas pacxoabl. 06 3TUX npuemMax Mbl 1 NOrOBOPUM.

(NaBHbLIN CEKPET YCMNELIHON peKaaMbl



[ NaBHbIN CEKPET YCMNELIHOM peKJlaMbl 3aKJIl04aeTCst B TOM, YTOObl MOCTOSHHO
npoboBaTb HOBOE, MOCTOSIHHO 3KCNEPUMEHTUPOBATD.

MHorve npeanpuHumMaTenn, ocobeHHO HavynHatoLwmne, 4ONYCKAT O4HY U Ty Xe
ownbky. Moka nx peknama He oKynaeTcs, oHn paboTaloT Hag HEW, CTapatoTCs
coenatb ee bosiee achheKTUBHON. HO Kak TOJIbKO peksiaMa HaudynmHaeT NPUHOCUTb UM
MaJio-MajbCKMN NPUEMIEMbIN 00X04, OHN OCTaHaB/IMBAOTCA Ha AOCTUITHYTOM N He
nbiTatoTca NpoboBaTb HOBbIe CMOCOOLI peknaMsbl. [leckaTb, paboTaeT - BOT U NafHo,
BOT N HE HAAO0 HNYEro MEHATD.

?? Ecnin 66l aBUAKOHCTPYKTOPLI, NOA0OHO peknaMogaTensm, He nepenesbiBann To,
4TO «U TaK paboTaeT», CaMoseTbl 10 CUX NOP CTPouan 6bl U3 haHepsbI.

Ecnn BusHec npofoskKaeT BECTU Ty PEKSIAMHYIO KaMMaHMIo, KoTopas npuHecna emy
NnepBbIX KJIMEHTOB, U He NpobyeT HMYEero N3MeHUTb, CKOpee BCEero, OH UCNOoJib3yeT
Masio3PEKTUBHYIO peknamy. M 3apabaTbiBaeT ropasno MeHblle aeHer, 4eM Mor Obl,
ecnu 6bl He BosANCA IKCNEePMMEHTUPOBATD.

[eno B TOM, 4TO NMPaAKTUYECKN HEBO3MOXXHO NMPUAYMaTb FrEHMAJSIbHYIO pekiamy C
nepBoOro pasa, gake ec/im 3TUM 3aHUMaeTCHa NPodecCnoHaIbHbIA PEKSIAMUCT, He
roBOpS y>Xe 0 AnneTaHTe. boNbWMHCTBO peKNaMHbIX KaMMaHUn Mano3EKTUBHBI.
Ho ecnn npoboBaTb 04MH BapuaHT, APYron, TPEeTUN, MOXKHO NMOCTENEHHO HallynaTb
bonee acppekTUBHbIE CMOCOOLI peknaMbl, 3aTeM elle bonee sppekTUBHLIE...

Tak, aMepuKaHCKMN MynbTuMmunnnoHep xen Abpaxam 3apaboTan n3psgHyto 4acTb
CBOEro COCTOSIHMSA, MOMOras KpyrnHbIM KOMMaHUAaM NOAHATb npogaku. OH
3KCNepMMeHTMpoOBas C Nx peknamon: npobosan Tak, npobosan s3gak... 1 Hepeako
OKa3blBaJI0Cb, YTO MOXXHO MOAHATb AOXOAbl HA AECATKN, @ TO U COTHWU MPOLLEHTOB, He
BKJ1aAblBas HU KOMENKK, - 4OCTAaTOYHO JINLb NepenncaTb TEKCT 00bsABAEHUS,
N3MEHWUTb 3aroJI0BOK NN MepPeHeCcTn peKIaMHY0 KaMMnaHWio U3 O4HOMro XXypHasa B

apyron.

?? BO3MO>XHO, 1 B BalleM 6M3Hece nocne He3Ha4YnTeNbHbIX U3MEHEHU B pekiame
NpPoZla)kKn BbIPACTYT Kak Ha Apox>kaX. He nonpobyeTe - He y3HaeTe.



«A KaK e puUck?! - Mo)KeT CrpOoCUTb OCTOPOXHbIV YuTaTeNb. - Beab Nnpofaku B
pe3y/sibTaTe 3KCNepuMeHTa MOryT He TOJIbKO BbipacTu, HO U ynacTb». 1 3To npasaa:
PUCK OENCTBUTENLHO eCTb. HoBas pekslaMa MOXXeT oKa3aTbCA MeHee 3(pheKTUBHOMN,
yeM cTapas. M HUKTO - HN BU3HEC-KOHCYIbTaHTbI, HU @aBTOPbI KHUT, HU faXe
peKJjlaMHOe areHTCTBO C MUPOBbIM MMEHEM - He 3aCTpaxoBaH OT oWmnBOK.

Coca-Cola noTepnena rpaHOno3HbIN NpoBan B 1985 rogy npu nonbiTKe BbIBECTU Ha
pblHOK «HOBYO KOoJly» - HECMOTPSA Ha Leslylo apMUI0 JIYYLWNX PEKIAMNCTOB U
MapKeTO0JI0roB, HaHATbIX A5 3TOro NPoeKTa. A NpoM3BoAnNTENb ObITOBON TEXHUKMN
Maytag notepsn B 1992 roay 6onee 70 MMANMOHOB A0J1I/IAPOB B pe3ysbTaTe
HenpoayMaHHOMN NPOMOAKLKMKU, pacxXxodbl HA KOTOPYIO OKa3aJsiIMCb BO MHOIO pa3 Bbille
npubbIaIM OT pocTa Nponax.

TakK 4YTO PUCK B IKCNEPUMEHTAX C PeKSIaMON eCTb. HO 3TUM PUCKOM MOXXHO yNpaBAsAThb.

Ha cBoMX ceMnHapax no NapTM3aHCKOMY (Manobog)XeTHOMY) MapKeTUHry s 006bI4HO
peKOMeHAY Yy4aCTHUKaM BKJladbiBaTb B MAapKETUHIOBble SKCNEPUMEHTHLI He Bbonee

10 % cBoero peknamHoro brogxxeTa. lNpunyem ny4yiwe 3anyckaTb HE OAWNH SKCMEPUMEHT
«Ha BCe AeHbrn», a aABa No 5 % kKakabi nnn Tpu no 3 %.

Ecnn «akcnepuMeHTasibHaa» peksamMa noayynTca MmeHee 3(ppeKTUBHOW, Bbl
OTKa)keTeCb OT Hee. EC/in XXe HOBas pekslaMa OKa)KeTcCs Jly4ylle CTapon U NnogHUMeT
BalUW NpoOa>ku, B CnefyoLwmn pa3 Bbl Bbigennte Ha 3Ty peknamy 10-20 % 6toaxeTa,
NOTOM elle u ewle - Noka bosnee pesynbTaTBHasa HOBas pekJslaMa He 3aMeHUT
cTapyto.

Takon noaxon CBOAUT PUCK K MUHUMYMY. [la)ke Heyfa4yHaa peksiama NpuBeleT K Bam
KaKoe-TO KOJINYECTBO KJIMEHTOB. Tak 4YTO eCc/iM 1 CNYYUTCA cnaj B MpoAakax, OH
OrpaHnNynTCA NULlb 1-2 % 1 NPOAJINTCA BCEro HECKONLKO Hedesnb. A nioaamu
YyCMeLIHOro 3KCnepruMeHTa Bbl CMOXKETE HacNaXaaTbCs AOJIFMe rofbl.

dTa cTpaTernsa - peryasipHo CTaBUTb 3KCMEPUMEHTbI, BblAensas Ha HUX HebonbLuyio
YyacTb b6loaXeTa, 6bICTPO 0TKa3bIBaTbCSA OT HeyAa4YHOWM pekiaMbl U Ccpasy
nepekaYaTbCs Ha 6onee apHeKTUBHYIO - MO3BOSIUT BaM BCE BPeEMS HAXOAUTbLCA eC/u
He Ha NMuke 3PPEeKTUBHOCTM PEKJIaMbl, TO N0 MeHbLUEN Mepe BIN3KO K HeEMY.



?? TONIbKO HE MPUMUTE MOW CJIOBA 3a COBET 3aHMMaTbCA OBU3HECOM Tak, Kak UrpatoT B
a3apTHble UTrpbl UK B PYCCKYIO pyneTKy. CKkopee, NoOX0ANTE K HEMY KaK CEPbE3Hble
YYEHbIE K 3KCMNEPUMEHTY.

[OTOBbI 1N Bbl 3KCMNEPUMEHTUPOBATL CO CBOEN PeKJIaMOWN, YBa>KaeMbll YuTaTe b,
4yTOobbI coenaTb ee 6onee ahpekTMBHON U Npueneydsb bonbLle nokynaTenen? Ecnm aa,
haBanTe NOCMOTPUM, Ha 4TO MMEHHO B Ballen peksiaMme CTOUT 0bpaTuTb BHUMaHMe.

Balwla peknama rnasamu KaneHTa

MopTpeT KAneHTa

Onsa Toro 4Tobbl peknama bbila HanNMcaHa Ha A3blke, MOHATHOM KJIMEHTY, U CCblJlanach
Ha NOHATHbLIE N NpUBJIEKaTeNIbHble /19 HEro BeLn, aBTOPY peksiaMbl XKenaTeslbHO
COCTaBUTb cobmpaTesibHbIN NOPTPET «TUMNMNYHOIO KAneHTa». MNMpeactaBuTb cebe 3Toro
yenoBeka, byab TO NeHCMOHEepPKa, NoKynawLwasa MOJIOKO 1 xneb, nin pruHaHCoBLIN
OVPEKTOp 3aBOAa, PACNOPSAXXaKLWMACA MHOTOMUJIJIMOHHBLIMUY Blog)XeTaMu, - ero
BHEWHNN BUA, NMA, 0bpas XXN3HN, HTepeckl, NpobnemMbl n 3ab60Tbl... 1 noToMm
Aep>XaTb B roJsloBe 3TOT NOPTPET BO BpeMs paboThbl Haa pekaamon. N 3agymbiBaThCA:
«A nonMmeT nn Mo Mapbs MiBaHOBHa BOT 3Ty opa3y? MNpuBnekaTenbHa 1M AJ19 Hee 3Ta
0cobeHHOCTb TOBapa? 3auHTepecyeT ee BOT 3TO NPEeasioXeHNe Nnun ayye
npnaymMaTb 4TO-TO gpyroe?»

?? Naxxe ecnn Bbl paboTaeTe Ha pbiHKe B2B, Bally peknamMy BCE PaBHO YNTAET U
pelleHne o NokKyrnke NpuHUMaeT YeNoBeK: rae-To 3aKynwuk, roe-To AupeKTop, rae-Tto
ohuc-meHepxep. Ero nopTpeT n gepxute B NamMATu.

Bosnee TOro, BMecTo cobmpaTesibHOro NnopTpeTa Bbl MOXKeTe NUCMOJIb30BaTb NOPTPETHI
KJINEHTOB peaJsibHbIX, KaK 3TO CAeflaHOo B pekslaMHoM oTaene Procter & Gamble.
Paccka3bIiBaloT, 4TO TaM Ha CTeHax BUCAT (poTorpadum TUMNUYHBLIX MOKynaTesien
KPaTKUM pacCcKa3oM 0 KaxaoMm: «JxenH CMUT, TEMHOKOXXasa OoMOX0351Ka, 35 neT,



cpepHee obpa3oBaHme, Tpoe AeTen LWKOJbHOro Bo3pacTa, AesaeT nokynku B Wal-
Mart, ntobuT woy Odpbl YHPpU». YT0ObI KpeaTUBLLUMKK HXN Ha MUHYTY He 3abbiBann,
OJ15 KOro NpuayMbIBaloT peksiamy.

ITOT HEXUTPLIN NpMeM crnocobeH owyTUMO NOAHATb 3PHEKTUBHOCTL BaLLEN
peknamsl. Nonpobynte - He NoXkaneeTe.

3ayeM MHe Ball ToBap?

Camasn pacnpocTpaHeHHas ownbKa B peksiaMe 3aKJlo4aeTcs B TOM, YTO npojaasel|
nymaeT o cebe 1 cBOUX NMpodakax, a He 0 nokynaTene. Mo3ToMy NULIET O CBOEN
KOMMaHWUM NN 0 CBOEM TOBApEe - 1 HaMpo4b YyNyCKaeT U3 BUAY TaKyl Ba)kKHYO Belllb,
KaK BbIroa nokynaTens.

B pe3synbTaTe NOTeHUMaNbHbIA KJIMEHT OTKPbIBAET raseTy, 3arnagbiBaeT B JIMCTOBKY
nnu B NUCbMO, NpoberaeT rnasamu npeasioxxeHme Kynutb Habop nocyabl, bunetT B
KWHO NN Typ Ha MaBanckme oCTpoBa - N NPUBbLIYHBIM ABUMXEHNEM BblOpacbiBaeT
peksiamMy B ypHY. [lOTOMY 4TO B HE HET OTBETa Ha rJlaBHbIN BOMPOC: «3a4eM MHe Ball
TOoBap?»

3a4eM YesioBeK MoKyrnaeT Kakom Obl To HM Bb1J10 TOBap UM ycnyry? ECAm UCKNYUTb
ba3oBble ToBapbl NoTpebneHnsa spoge xneba v Boabl, 6e3 KOTOPLIX YENOBEK MONPOCTY
OTAACT KOHUbI, BCE MPOoYMe TOBapbl OH MOKynaeT He paaun obnagaHns caMmum TOBapoM,
a pagu Bbirogbl oT obnagaHns um.

7?7 Kak nobaT roBopmMTb MapKeToIorv, YenoBeK NoKyrnaeT CBEP/I0 He MOTOMY, YTO eMY
HY>XHO CBEPJI0, - @ MOTOMY, YTO MY HY>XHbl AbIPKW.

Hanpumep, aeBylika NokKynaeT Tyllb AJS PeCHUL, Y4TOoObl Ny4ylle BbIrNSaeTb U
HPaBUTbLCA MYy>X4YMHaM. BU3HeCMeH NokynaeT Yachl Mo LeHe aBTomMobuns n
aBTOMOOW/Ib MO LeHe BUJIbI, 4TOObl MOKa3aTb OKPY>KaloWmMM CBOW cTaTyc. Monoablie
NI0AW NOoCTyMnatoT B BY3, HaAesCb TaknM obpasom obecneunTb cebe
BbICOKOOMa4YnBaemMyto paboTy n BO3MOXXHOCTU A5t KapbepHOro pocTa. W Tak panee.



MosTomy peknama cyrybo onucaTtesibHasi, pacCKka3biBatoLas JINLb O CBONCTBAX
ToBapa, 3auHTepecyeT rnaBHbIM 06pa3oM Tex, KTO U caM y>Xe MoAyMbIBaeT 0O
npnobpeTeHnn nonobHoro ToBapa. A BCeX NPOYMX OCTABUT PaBHOAYLLUHbLIMA.

Ho ecnun peyb B peksiame NonaeT o Bbirofe nokyrnaTens, o peweHnn npobnem
nokynaTesisi - Takas pekjlaMa MOXKeT NMPuBJieYb Aake Jtlo[el, KOTopble HUKOorda He
cobmpanncb NOKynaTb 3TOT TOBAp, Tak Kak He 3Han, 3a4eM OH HY>XeH KOHKPETHO UM.
He 3Hanm, 4To OH MOXKET PEeLNTb KaKylo-To nx npobnemy.

Hanpumep, onbITHOMY YJIM4HOMY TOProBLYy YaCcTO yAaeTcsi NpoAaTbh NPOXO0XXWUM
BCAKMIA XJ1aM - CYBEHUPbI, UFPYLUKK U T. M., - HA KOTOPbIA OHM 3a@ CEKYHAY [0 TOro n
cMoTpeTb He xoTenun. Kak? C nomoubio BosebHbIX C/loB «3HaeTe, MHorve 6epyT Kak
nonapok». Ons cebs yenosek He cTan 6bl NOKyNaTb HENENYy UIPYLLKY, @ BOT B
KayecTBe HeJopororo noJapka oHa BNoJiHe COnaeT.

Kak nepenuncaTb CBOKO peknaMy, 4Tobbl caenaTb ee OPUEHTUPOBAHHOM Ha BbIroay
rnokynartena? dasante NOCMOTPUM.

Kak ogHa pasa MoXXeT NoAHATb NPoAaXkn BTpoe

HackosibKo 6bl BbIPOCN BaLUX MPOAaXKun, ecnm 6bl NOTEHLMANbHbIE KIIMEHTHLI He
BbibpackiBanu Bally pekslaMy, eaBa CKOJIb3HYB B3r1sa40M Mo NEPBbIM CTPOYKaM, a
BHMMaTEsIbHO YnTanun 6bl ee? Bo CKOMbKO pa3 NoAHAANCh OGbl TOrAa Ballv 00X0Abl?

XOTUTEe Hay4YUTbCSA NNCaTb PEKIAMY, HA KOTOPYIO NokynaTenn 6yayT nonaaaTbCs, Kak
pbiba Ha KPOYOK? XOTUTE NOAHATL NPOAAXKWN B HECKONbKO pa3? Torga ymtanTte
BHMMAaTEJIbHO - BO3MOXXHO, 3Ta rjlaBa NOMOXXET BaM.

?? KctaTun, npeabiayuwme ab3aubl 66111 npuMepaMn Toro npueMa, o KOTopoM s
cobupatocb BaM pacckasaTb. 3aMHTEPECOBa N S OHU Bac?

B Ka4yecTBe NepBOro wara saM Hafo Hay4YNTbCA NUCaTb 3PPEKTUBHBLIE 3ar0/IOBKU U
BBOAHbIE ab3aLibl PEKJIAMHOI0 TeKCTa. Takmne, KOTOopble 3aXBaTbIBalOT BHUMaHME



byayuiero nokynaTens nepBon e CTPOYKOWN - 1N 3aCTaBISAOT ero YATaTb Aajiblie,
npuyem YnTaTb C UHTepecoM. Torga Bam serye byaeT yB/edb YenoBeka CBOUM
npeannoXXeHneM, pesysibTaTUBHOCTb PeKlaMbl BO3pacTeT - U rpacduk npoagak 6oapo
noneseT BBEPX.

MpodeccnoHa bHbIE PEKIAMUCTbI NCMOJb3YIOT CNeynasibHble NpuemMbl 45 CoO34aHNS
3aBJIeKatlollero, Lenasaiowero Ha4yasa TekcTa, byab To 3arosloBOK Uan nepsbin absaul,.
A ocobeHHO Nt06110 0 QNH U3 3TUX NPUEMOB - «4BONHOW yaap Bbirofon». OH rognTcs
NpPakKTNYeCcKn s BCeX BUAOB PEKJIAMHbIX TEKCTOB - OT ra3eTHOW peKJlaMbl U
JINCTOBOK [0 MHTEPHEeT-CanToB. BOT Kak BbIrnaguT ero opmyna.

C nepBbIX C/1I0B YNOMWHAEM j1aBHYIO BbIrogy + AOMOJIHUTEJIbHYIO BbiIFro4y.

Boirogna oT npnobpeTeHns ToBapa MoOXXeT OblTb KOJIMYECTBEHHOW NN Ka4eCTBEHHOW.

KonndyecteBeHHasd Bbirofa - 3TO KOrga 4enoBek noJiy4aeT 7O, 4HTO y HEro y>xe ectb, HO
B 6onblieM KonmyecTtBe. OBbIYHO OHa ONUCLIBAETCS npunnaraTtejlbHbIM B
CpaBHI/ITeJ'IbHOIZ cTeneHu: «bonblue», «aeweBne», «Tensiee», <<6bICTpee>>,
«3J1IeraHTHEE», KYyIOTHEE», K3KOHOMUNYHEE», «CcoJsInaHee» U T. I1.

KayecTBeHHasn Bbiroda npepnosiaraeT obpeTeHne Toro, Yero y YesioBeKa elle HeT:
HOBOIO CTaTycCa, HOBbIX HAaBbIKOB, HOBOIO COCTOAHMS. OHa y)Xe He n3MepsaeTcs B
KaTeropumsx «bosnblue» Ui «MeHblle» - oHa nbo ecTb, NMbo ee HeT.

NMOMNMO OCHOBHOW BbIr0Abl 0OLIYHO CyLLECTBYET elle HECKOJIbKO BbIrog,
OOMNONIHUTENIbHbBIX, BTOPOCTEMNEHHbIX, O KOTOPbIX Bbl TOXXE MOXXETe pacCKkasaTb
NOTEHUMaNbHOMY KAMEHTY. Kak npaBuio, TaKUMN AOMNOJHUTENbHbIMA BbirO4aMu
MOryT 6bITh:

* NpenMyLlecTBa nepen KoHKypeHTamm (bonblue ynakoBKa, HUXXE LieHa, AoNblue
rapaHTus, 6oicTpee gocTaBka U T. n.);

* N060YHbIE BbIrOAbI, KOTOPbIE BO3HUKAIOT Kak Bbl MONyTHO, MeXxay npo4uMm, B
rnpouecce OOCTUXXEHMUA BbIro4bl rNaBHoOW. Hanpumep, ecnn Bbl 3aHMMaeTeChb KapaTe,
4TOObl HAYYNTLCA NOCTOATbL 3a cebs, Bbl MONYTHO Pa3oBbeTEe MbIlLbl, YAy4LWNTE
OCaHKYy, YKpenuTe cepaue 1 cocyabl, X0TS U He cTaBuau nepen cobonm Takon uenu;



* NPOM3BOAHbIE BbIFrOAbl, KOTOPbIE BO3SHUKAIOT KakK C/IeACTBUE OT BbIrOAbl F/IaBHOMN.
Hanpumep, ecnm Bbl KynnuTe KapMaHHbIA KOMMNbOTEP, 4TOObl NONY4YUTb BO3MOXXHOCTb
paboTaTb B TpaHCNOpPTe, B pecTopaHe, B OTNyCcke 1 T. N. (rnaBHas Bbiroga), Bbl
MonyTHO OBHapy>XnTe, 4YTO MOXKEeTe 3KOHOMUTb Ky4y AeHer Ha KHurax, 6ecnnaTtHo
CKaymBas nx n3 MHTepHeTa, BMECTO TOro 4Tobbl MoKynaTb B Mara3mHe (Npon3BoaHas
Bbiroga).

A nHoroa Bbirofla MOXXeT 3aKJilo4aTbCsA B COBCEM APYrux Bewax. Bot, Hanpumep,
obbaBneHne Ha ctonbe: «Pa3paloTcs MOHACTLIPCKUE KOTATA TPEXLUBETHON MacTu OT
KOLLIKN-KPbICONTOBKU» - Cpa3y TPW BbIroAbl B O4HOWN CTPOYKE.

Korga Bbl B CBOEW pekJiaMe npefjaraete YesioBeKy ToBap, BaM Hafo, Mo CyTw,
npegnaraTb €My rlaBHY BbIro4y OT 3TOro ToBapa. [lpyuyem 3To Hago Aenatb C
NepBON CTPOYKM 0O6BbABIEHMSA. Kak nyYlle 3To caenaTb?

MO>XHO NMPensioXXnTb YnTaTento cnocob AoCTUYb 3TON BbIFrOAbI.

MO>XHO NpPennoXXnTb YNTATENIO HENOCPEeACTBEHHO Bbiroay.

MO>XHO oTAaTb YMTaTes 0 NMpuKas NoaydYnTb 3TY BbIrogy.

MO>XHO CNPOCUTL Y YnTaTend, Hy>XKHa Jin eMy 3Ta Bbiroga.

Mo>KHO CrpoCcnUTb y YnTaTesid, naBeCTHa Jimn eéMy 3Ta BbiIlroga.

MO>XHO paccka3aTb YMTaTesNto, Kak APYron YesoBeK Nosyyuna Bbirogy.

MO>XHO MPUBECTM C/IOBa APYroro 4esioBeka 0 TOM, KaK OH MOoJly4u Bbirody.

N Tak panee.

Tak nam nHave, Bbiroga A0J/HKHA ABHO YNOMUHATLCS B NEPBON e pase TekcTa. U
TaM »XXe - B TON e caMmon chpa3e nmbo B cnegyrowinx 3a Her - Hago0 YNOMSAHYTb OOHY-
AB€e OO0MNOJIHUTEsIbHbIE BbIro4bl.

Ecnu peyb noeT o Ka4eCTBEHHON BbIr04e, FOBOPUTE Cpa3y O pe3ysibTaTe, KOTOPbIi
NOJIYHYUT NN MOXXET NOJIyYUTb Ye0BEK.



Hanpumep, B3rnsHNUTE Ha aHOHC Kypca «BosibHasa XXypHanCTUKa», KOTOPbIN
npeanaraeT CBOUM abuTypmeHTaM LIKoNa ANCTaHUMOHHOro obyyeHnsa KURSY.RU
(http://kursy.ru/). 9TOT aHOHC Ha4YMHaeTCAa C BOMNPOCOB:

«Bbl XOTUTE CTaTb XXYpPHaANCTOM? XOTUTE BUAETbL CBOE UMS Ha CTpaHMUax raseTt u
>KypHanoB? XoTuTe 3apabaTbiBaTb ThICAYX 00JIIApPOB, NPoAaBas CBOU CTaTbn?
XoTuTe, 4TOobbl BalLM NPON3BEAEHNS YATANN COTHU ThICSY YEJIOBEK M0 BCEMY MUPY?»

Kak BnguTte, YntaTesito npeasaratoT HOBbIA CTaTyC, HOBYIO NMpodeccuio n
nepevYncnsaoT AONOJIHUTENbHbIE BbIFrOAbl 3TOro CTaTyca. Ho 3To HE e ANHCTBEHHbIN
cnoco6, No3BoAALWMNNA NCMONb30BaTh «ABOMHOW yAap BbIrO40N» A8 PeKAaMbl 3TOro
Kypca.

Hanpumep, MOXXHO 6b1710 661 NpeoXnTb B 106: «CTaHbTe BOJIbHbIM XXYPHaINCTOM!
ObpeTuTte ceobony! 3apabaTbiBanTe AEHLIN U CTaHbTE 3HAMEHUTbIM!»
HononHunTenbHble BbIrogbl - cBo60Aa, AEHBIM U U3BECTHOCTD.

Nnn cnpocuTb: «3HaeTe M Bbl, KaK MoNy4nTb Npodpeccuto xypHanncta B 24 pasa
ObiCcTpee, 4eM Ha XXypgake?» [lononHUTeNbHasa Bbiroga TyT - CKOPOCTb: 2,5 Mecsua
Ha Kypce BMeCTO NATU NIeT Ha Xypdake.

Nnn npounTrpoBaTb CNI0Ba BbIMYCKHULbI Kypca: «$1 CMXKy AoMa C pebeHKoM, nuuly
CTaTbM B XXEHCKME XXYypHasibl 1 3apabaTbiBato 6osibLUE, YEM MO MY>X B ocuce».
LlononHNTEeNbHbIE BbIr0Abl - BOSMOXHOCTbL MPOBOAUTL BPEMSA C pebeHKoM,
hnHaHCcoBas HE3aBMCMMOCTb U YBEPEHHOCTb B 3aBTpallHeM gHe. W 7. o. n T. n.

Ecnn e peyb nget o Bbirofe KoJiM4eCcTBEHHOM, yyLle BCero roBopuTb O ee
BeJINYNHE, XeNnaTesIbHO B KOHKPeTHbIX unudpax. Kntodyesble cloBa TYT «CKOJIbKO», «BO
CKOJIbKO pa3» U «Ha CKOJIbKO NpoueHTOB». CKOJIbKO KNI0rPaMMOB MO3BOSINT COpoOCUTL
aneTta? CKOJIbKO NPOLEHTOB NMPUHOCUT 6aHKOBCKUIA BKNa4? Bo CKOMIbKO pa3 BbIPacTyT
npona>xn? B ocTasibHOM CXeMa OCTaeTCs TOW Xe: rnaBHas Bbiroga (B undpax) nac
AONONIHUTE IbHbIE BbIroAbl. BOT HECKOJIbKO MPUMEpPOB ee NCMOoJIb30BaHUA.

«XO0TUTe y3HaTb, KaK 3a MecsAl, NOAHATbL NPOoLa)KnN B Tpu pa3a?>>

«Y)xe yepe3 oBe Hegenn Bbl byneTe BuIrNsAeTb Ha NATb IeT Mosioxe 6naromaps
HaLIUM HaTypaibHbIM Kpemam!»



«JlenanTte 3aka3bl He BbIXOOSA U3 AOMa N 3KOHOMbTe 0 600 pybnen Ha Ka)koom
nokynke!»

«2TO KOMbLO BbIrnaguT Ha 1000 gonnapos., a CTOUT BCero 29».

«[MonyyanTte 17 % rogosBbiX Ha CBOMN BKJ1a4 WU CMOKOWMHO CNNTE MO HOYaM».

A Tenepsb, 4TO6LI 3TOT MaTepman He oCTancsa s Bac rosion Teopuen, nonpobymnTe
HanmMcaTb HECKOJIbKO BapUaHTOB PEKJIAMHbIX 3ar0JIOBKOB (M1 3aroJIOBKOB U
Ha4YasibHbIX ab3aueB) As9 CBOEro ToBapa nnm ycnyru. NMogymanmTte, B 4EM
3aKJ/Il04aeTCsa rnaBHasa Bbiroga OT MOKYMNKM Ballero ToBapa wuam ycayru. Kakme moryTt
ObITb AONONHUTENbHbIE BbIFrOAbI? 3anNNWNTe, HENPEMEHHO 3anulnTe BCE BapuaHThI,
KOTOpble NpMAyT BaM B rosioBy. Ml 3aTemM nourpanTte C TEKCTOM.

NMonpobynTte 06beanHNTL BbIFrOObl A5 KJIMEHTA Mo ABe-TPU B 04HOW hpa3e. A Takxe
MOTPEHNPYUTECHL CTPOUTb LLEMOYKUM U3 HECKOJIbKUX (hpa3 Tak, 4Tobbl Ka>kaas
roBopwJia 0 KakoW-To ApYyron Bbiroge, a BCe BMeCTe OHW COo34aBaJiM 3aMaH4Y1BYIO
KapTUHY - KaK A caesan B rnepBbiX CTPOYKax 3TOW rnasbl. 1 BCAKMW pa3 npumepsanTe
MONYYMBLLUMNCSA TEKCT K CBOeMY 0b6bsABNEHNIO. ECIM BaM MOKa)KeTCs, 4TO NONy4Yuncs
WHTEepeCHbIN BapuaHT, pacneyaTanTe IMCTOBKY Ha MPUHTEPE N NOKaXXuTe ee
HECKOJIbKUM MOTEeHUMaNbHbIM KMeHTaM. Ecnn yBnanTe, 4TO Takoe Havyaslo TeKCTa
3auennnao ux, NPoTecTUpPynTe CBOK HaXoOKy Ha CanTe nau Ha obbsBIEeHUN B raseTe.
N nocMoTpuTeE, 4TO N3 3TOro BbINAET.

?? Kak 3HaTb, MOXET ObITb, HOBbIN 3aroJIOBOK WU HOBbLIN HaYasbHbIV ab3al BTpoe
YyBEJINYUT BaLLN NPOOAXKNT

Hy a Te obHapy>XeHHble BaMu BbIFroAbl OT NpuobpeTeHns ToBapa, KOTOPbIe He
nonaayT B 3arojloBOK, MOXXHO ByAeT NCNosib30BaTh B TEKCTE 06bsABNEHUS,
COCNaBLUUCh Ha HMX KaK Ha A0MOJHUTEsIbHbIE aPryMEHThI B MOJb3Yy Ballero ToBapa.
MXenaTtenbHo npubepeysb 0AMH N3 TAaKUX apryMeHTOB Ana nocaenHero absaua, 4Tobbl
He TOJIbKO Ha4yaTb, HO N 3aKOHYNTb CBOMN PEKJIAMHbIA TEKCT Ha Ma>koOpHOW HOTe.

MpaBuao NATU CEKYHA



3BeCTHO, 4YTO, KOrfa YesloBeK NpocMaTpMBaET raseTy, 3aX0AUT Ha CalT,
pacrne4vyaTbiBaeT Aen0Boe NMUCbMO UK BbiIOUPAET B MarasnHe KHUTY, OH NepBbIM
Jle/I0M NbITaeTCs HaUTU OTBET Ha BOMPOC «4YTO TyT eCcTb A1 MeHs?». U, ecnm oTBeTa
HeT (nMbo oTBET HeyAOB/IETBOPUTESbHbIN), YEJIOBEK Fra3eTy 3aKpbIBaeT, C calTa
YXOAWUT, MMCbMO BblbpacbiBaeT, KHUIy BO3BpaLLLAeT Ha MONKY.

Kak MHOro BpeMeHun TpebyeTcsa Ha NnpuHATME peweHna? CYnTaHble CeKyHAabl. [Mo3ToMy
Balla pekJslaMma A0JI>KHa € nopora, bykBasibHO C NEPBbIX CZIOB YEM-TO 3aLEMNNUTb
yuTaTens unu caywatens: nmbo coobMTb emMy 0 CyTuM Ballero npepnoxeHus, nmbo
yBJieyb obewaHnem BbIroabl, MbO 3anMHTepecoBaTb HOBOM MM HEODLIYHON
MHopMaumnen.

MpocTenwnin cnocob y3HaTb, Tak M 06CTONT AeNo C Ballen peknamMon, - «npoBepKa
3a NATb CeKyHA». [pennoXXnte 4esioBekKy 13 Ynucsaa CBOMX NOTEHLUMasIbHbIX KJIMEHTOB
B3r/IAHYTb Ha Bally peksiaMy, a 4yepe3 NATb CEKYH[, NpepBuUTe ero n nonpocuTe
paccKasaTb, 0 YEM LUJIa peydb N YTO MHTEpPEeCHOoro ansa cebsa oH obHapy>xun. Ecnum
Bpa3yMuMUTEsIbHOIO OTBETA He Moc/eAyeT, pekslaMa ABHO HY)XK[aeTCsa B nepenenke.

MNoapobHee 0 TOM, Kak NPaBWUJIbHO MPOBOANTbL «MPOBEPKY 3a MATb CEKYHA» N YTO
nenaTb, eC/Iv pekslaMa He NMPOoXoAnT 3Ty NPOBEPKY, YMTanTe B ocoboM oTyeTe «Kak
MPOBEPUTb KAa4yeCTBO CBOEN pPeKlaMbl 3a MATb CEKYHA» - CKavYanTe ero 6ecnaaTHO Co
CTpaHWMUbl AOMNOJIHUTE/IbHbLIX MaTepuasoB K KHure (www.levitas.ru/bonusy k_knige/
(http://www.levitas.ru/bonusy k knige/)) npsmo cenyac!

Kak BblOeNnnTbCa cpean KOHKYPEeHTOB

YTI1: 4yem Bbl nyywe gpyrux?

LlonyCcTuM, 4TO NOTEHUMaNbHbIA KJIMEHT Y>XKe 3HAeT: eMy HY>KeH ToBap Wan ycayra,
KOTopble Bbl NpoAaeTe. Ho eCTb 1N y HEro NpMYnHa KynTb MMEHHO Yy Bac, eC/n yiMa
KOMMaHUM NpegnaraeT TO XKe WK NOYTK TO XKe camoe? Ecain Bbl B CBOEN peksiaMe He
[ann oTBeTa Ha Bonpoc «llovyemMy MHe CTOUT caenaTb NOKYMNKY MMEHHO y Bac?», He



yLI,I/IBJ'IFlIZTer, eCcJinm NnokKynatTesb npeanoyYTeT KOHKypeHTa.

Ans Toro 4Tobbl Bale npeasioXkeHne okasasnocb Hanbonee npuBneKaTesbHbIM U
KJIMEHT Bblbpasn ero cpean MHOXeCcTBa 00bSABNEHUA KOHKYPEHTOB, 3TO NpeasioXXeHne
[OJIXKHO YEeM-TO OT/INY4aTbCA OT BCeX NMPoYnX. OHO JO/HKHO ObITb YHUKAIbHbIM.
Mpnyem 3Ta YHUKaIbHOCTb A0J1>KHA OblITb NOJIOXKNTEJSIbHON, NpUBJIeKaTeIbHOW AN
MnoTeHUMaNbHbIX KIMEeHTOB. B MapkeTuHre 3T1o Ha3biBaeTcs USP, nnu, no-pyccku,

YTI1 - yHUKanbHoe ToproBoe npeasioxXeHue.

KoHuenuwuio YTI nsobpen amepmkaHckmnim peknamuct Poccep PuBs,
cthopMmynumpoBaBLNi 3Ty naeto B 1961 rogy B cBoen KHUre «PeasibHOCTb B peksiaMme».,
OH pekoMeHA0Bas COCPenoTO4YUTHLCA B peKkslaMe Ha TOW KJIMEHTCKOW Bbirofe CBOero
TOoBapa Wi yCcayrun, KOTOpyK HN OOWH U3 BalUMX KOHKYPEHTOB HEe MOXKET WUJIN He
X04eT NMpenlioXNUTb PbIHKY.

7?7 YTI1 HYy>XKHO He TOJIbKO O/19 peKJlaMHbIX TeKCTOB. Ero AoJ/I>XKHbl 3HaTb BCE BalUu
NMpoAaBLbl, TOProBbie areHTbl, MeHea>Xepbl 1 Npoyne paboTHMKN, obulatowmecs ¢
noTeHuMnanbHbIMU KNneHTaMu. Torga Bonpockl Bpoae «floyeMy CTOUT NoKynaTb

MMEHHO Y Bac?» NN «A 4eM Bbl Jlydlle KOHKYPEHTOB?» He 3aCTaHyT UX BpPacrnJox.

WHorpa YTI kKoMnaHunM nnn ToBapa o4eBMOHO. Hanpumep, 0O TOro, Kak NosaBuUInCh
undgposbie Kamepsbl, Polaroid 6b11 egMHCTBEHHbIM (hoToannNapaToOM, MO3BOSABLUNM
MOJIY4NTb FOTOBbIM CHUMOK TYT XXe, Ha MecTe. Ho 3a4acTyto cesoe YTI npuxogunTcsa
nouckaTb. Kak Xe ero Hantu? B 3ToM NoMo)XeT CMUCOK KJIMEHTCKUX BbITOA,.

CocTaBbTe TaKOW CrKUCOK, eC/i1 Bbl 40 CUX NOP 3TOro He caenann. N gna kaxxzoro
NYHKTa NpoBepbTe, NOJIYYUT JIN KJINEHT TY XKe BbIrogy, cAenasB NokKyrnky y Ballero
KOHKYpeHTa. Ecnu HeT, BO3MOXHO, 3TO 1 ByaeT Bawe yHUKasibHOe TOprosoe
npeasioXeHne (HO CNMCOK CTOUT NPONTU A0 KOoHUa - BAPYr HangeTcsa bonee
npuBJsieKaTesibHOEe 019 KJINEHTOB OTAn4une?).

Ecnn HET eAMHCTBEHHOW YHUKaIbHOW BbIroA4bl, MPOBEpPbTE, HE ABASAETCA SN
YHUKaNbHbIM Kakoe-To CcoYeTaHue Bbirod. Hanpumep, eCTb KOHKYPEHTbI, KOTOPbIE
MOryT NpoAaTh TOT »Xe TOBap, N €CTb KOHKYPEHTbI, KOTopble paboTatloT BbicTpee
BaC, - OAHAKO HN Y KOr0 U3 KOHKYPEHTOB HeJb35 MOoYyYuTb MMEHHO 3TOT TOBap
bbICTpee, 4eM y Bac.



Ecnn xe KOHKYPEHTbI He OPpeMJIIOT N NX TOBap NN yCnyra AaloT KJIIMEHTY BCE Te Xe
Bbiroabl, nouymaMTe, MO KakKOW M3 3TUX BbIr04 Bbl MOXeTe npeBoCXoOonTb NX, KaKylto
N3 3TUX BbIrog Bbl obecnevynBaeTe B ropasgo bonblien CcTeneHn, HEXXenn KOHKYPEHT.

MoxxeT 6bITb, Bbl CyLLLECTBEHHO MPEBOCX0ANTE BCEX KOHKYPEHTOB B OMbITE U B
KOMMNEeTeHTHOCTU? Nnun e Bbl cneunannsnpyeTecb MMEeHHO Ha 3TOM ToBape nau
ycnyre - a ons KOHKypeHTa 3TO BCero Anb 04Ha U3 MHOMMX MO3ULUA NMPencKypaHTa?
BbITb MOXET, Bbl UMeeTe Kakue-To Harpaabl Uam aenaseTechb JlaypeaToM NpemMumnin B
aTom obnacTn? Obnagatenem Kaknx-To NPeCTUXHbIX UMNJIOMOB NN CEPTUDIUKATOB?
Mo>xeT 6bITb, Ball TOBap HaAeNeH KakKnMKn-To ocobbiMn cBONCTBamMn? BrkawovaeTt
YHUKaNIbHble KOMMOHEHTbI NN UHrpeaneHTbl? [pon3seneH B KaKOM-TO 3K30TUYECKOM
MecTe? N3roTtoBsieH No HEOBbLIYHOW TEXHONOrNn?

Ecnn Bbl MOXXeTe HaNTN HECKOJIbKO OT/INYUA OT KOHKYPEHTOB, CTOUT BbibpaTb Ha poJib
cBoero YTl Kakoe-ToO 04HO U3 HUX. Kakoe MMeHHO, 3aBUCUT OT Tpex NapaMeTpoB.

Bo-nepBbIX, 4eM Ba>KHee 3TO OTJZin4ne Osid nokynaTtensd, 4em 6OJ'IbLLIyPO KJINEHTCKYHO
Bblrogy OHO OaeT, TEM Jiydlle OHO NoaxXoaAUT Ha 3Ty POJib.

Bo-BTOpbIX, Nny4Lue nogonaeT To oTan4une, KOTOpPOE NnoHATHEE ON1A4 NOTEHUMNAIbHbIX
KJINEHTOB, KOTOPOE HEe HYXXHO 06BbACHATL BOOOLLE NN MOXKHO OOBACHUTL B OBYX
cJioBax.

N B-TpeTbux, 4eM C/IoXKHEee KOHKYpeHTaM CKOMMPOBaTb 3TO OTJINYME, TeM A0JibLUEe OHO
MPOCJZIYXUT BaM B KadeCTBE YHUKaJIbHOIo npeasioxXeHums.

KpoMe Toro, yHMKasibHOCTb MOXXHO MNONCKaTb He B CaMOM TOBape Waun ycnyre, a B TOM,
KaK KJIMeHT npuobpeTaeT nX, - B YCJI0BUAX NPOAAXKU U NOC/Ienpoia’KHOoro
obcnyxmnsaHusa. Torga B kKadectse YTI MOryT BbICTYNUTb:

* ynobHoe pacnonoxxeHne MarasmHa unm opuca;

® 06CJ'Iy)KVIBaHI/Ie KJINeHTa Ha OO0MY;

* 6boraTbIn aCCOPTUMEHT;

* HeobblYHbIe Yacbl paboThl;



CPOYHOCTb 0O6CNY)KNBAHUS;

BO3MO>XXHOCTb NMOKYIMNKW B KpeouT,

A0CTaBKa ToBapa Ha A0OM UM B 0puc;

* BbICOKas KBanpumkaumsa nepcoHana;

aTMocepa B TOProBoMm 3ase U T. .

Ecnv Kakon-To M3 3TUX NMapaMeTpoB BbliAeNAET BaC Ha POHE KOHKYPEHTOB, MOXKHO
caoenaTb ero CBOUM YHUKasibHbIM MPenJsIo)KeHNEM.

MNoapobHee o cemun achpheKkTMBHbLIX cnocobax HanTM nam coopmmpoBaTb csoe YTI u
OTOPBaTbCSA OT KOHKYPEHTOB 51 paCcCKa3biBalo Ha ceMUHape «CeKkpeTbl yBeNNYeHNs
npnbbinn 2.0» (www.levitas.ru/secret20/ (http://www.levitas.ru/secret20/)) -
npuxogute!

Kak co3aaTb BMANMOCTb YTT1

Ecnn BaM HUKaK He yaaeTcs HauTu npenMmyLlecTBa, BbiIFrOAHO OT/MYatoLwme Bac oT
KOHKYPEHTOB, eCTb HECKOJIbKO cnocoboB co3aaTb ecnn He YTI, To XoTs 6bl
BuammocTb YTTI1, nceno-YTII.

MepBbii cNocob - OTCbIZIKA K HEKOEWN CKPbLITOW OT NMOKynaTesns AeTanan Npon3BoacTBa
ToBapa WM OKasaHus ycnyru nnbo kK nyHkTy FTOCTa nnm cnucka JnuUeH3noHHbIX
TpeboBaHuii. Ecnn B npouecce paboTbl €CTb HEYTO, YTO AENAl0T PELINTENIbHO BCE, HO
HMKTO He paccKa3biBaeT 06 3TOM KJIMEHTaM, YroMUHaHne 06 3Ton AeTann MOXeT
CTaTb ANS BaC YHUKaNbHbIM NPenJsIoXKeHNEM.

3ToT npuem nzobpen Knog XonknHC, nereHaapHbin aMepukaHCcKmn peknamucT. Korga
ero HaHsanm gng paboTbl Hag peknamMHon KamnaHuen nuea Schlitz, oH obolwen
MMBOBAPHIO N COBaJl HOC BO BCE YrJibl, 4TOObI NOJIYyYUTb NOJIHOE NPencTaB/€HNE O TOM,



KaK roToBMTCA 3TO nnBo. OaunH n3 paboTHMKOB owwnapuBas By ThIIKKM FOPAYMM NapomM,
N, Korga XonkKnUHC NOMHTEPECOBAJICA, 3a4€eM 3TO HY>XKHO, eMy OTBETUN: By TbISIKN
obpabaTbiBaloT, 4TOOLI FAapaHTUPOBaTb UX CTEPUIILHOCTb, CTaHAApPTHasa nNpoueaypa,
BCe MMBOBapbl Tak OenatoT.

OLoHaKo MMEeHHO Ha 3Ton AeTann XONKUHC NOCTPOUI PeKJIAMHYI0 KaMnaHuio. «Mbl
YUCTUM OYTBIJIKM FrOpPSAYUM NapomM», - coobLian OH B 3aronioBke obbABEeHUS, a 3aTeM
obbACHAN, ANdA Yero 310 Aenaetcs. N npogaxu Schlitz nownn BBepx: 4epes noaroga
OHO CTas10 CaMbIM nonynsApHbIM nruesom B CLUA. [Ipyrue nusoBapbl CTasn NncaThb B
CBOEW pekslaMme, 4YTO 1 OHU AeslaloT TO XKe camoe, HO Nybsinka TosbKO cMesinachb Haf
HUMW: OecKaTb, rNAgNTe, OHW NMOBTOPSAIOT PeKaMy KOHKYpPEHTa.

Brnpo4em, XONKWUHC B CBOEN pekslaMe pacCcKasbiBas HE TOJIbKO O YNCTKe By TbINOK
napom. OH Nncas 1 0 TOM, YTO 3aBOJ, PAacNOIOXKEHHbIN Ha Bbepery o3epa Mu4yuraH,
npobypunn NATb CKBa>XMH raybmuHom 1200 meTpoBs, 4TOObI MONY4YMUTb NO-HACTOALLEMY
4ynucTyto Boay. 1 o ToM, 4TO npocheccmoHanbHble Aeryctatopbl NpobyloT NMBO NATbL pa3
Ha pa3HbIX 3Tanax ero nponssoacTtea. 1 o Tom, 4yTo noTpeboBanock 6onee 2500
3KCMEePUMEHTOB, YTObbI BbIBECTU Pa3HOBUOHOCTb APOXXKEN, KOTOPbIe NCMOJIb3YITCA
ONs MPUroTOB/IEHUSA 3TOro nNmea... ONnUcaHHble geTanun BnojsHe obbl4HbI 418 BCEX
NMMBOBAPOB, Ha APYrunx 3aBoAax AeNasn TOYHO TaK XXe - HO NybankKa-To 06 3ToM He
3Hana.

ToT »Xe npuem JONyCTMMO UCMOJIb30BaTb eABa M He B itobom busHece. Hanpumep,
npoaaseL, NOACOJSIHEYHOr O UJIN OJIMBKOBOIO Macjla MoXXeT coobLiaTb B CBOEN
pekjlaMme, 4TO ero Macylo He COAepPXXUT xolecTepmnHa (Kak v nobble Apyrne NpoayKThbl
pacTUTENbHOro NpoucxoXxaeHus). NMoctaswnk Oy TUAMPOBAHHOW MU TbEBON BOAbI
MOXET CCblJIaTbCA Ha TO, YTO BOAA MpoOLUSia O4YUCTKY 030HOM, Be3BpeaHbIM AN
300POBbA N HE U3MEHSAIOLWUM BKYCa, - 3TO YUCTasd npasaa, MoO3TOMY 030HOM
ouynwaeTca bonee 95 % byTnnnposaHHoOW BoAbl B Mupe. NMponssoanTesb
NJACTUKOBbBIX OKOH CKJIOHWJT BbIBOP MHOMMX KJINEHTOB B CBOIO MOJIb3Y, COOOLWMB, 4TO
ero OKHa He cofep>xaT CBUHUa. /1 fjaxke npofasel, Ha pPbIHKE MOXET NONYyYUTb
KOHKYpPEHTHOe NMpenmyLLLecTBOo, eC/In BbICTaBUT Ha 0bo3peHne nokynaTenemn cripaBky
C3C (6e3 KOTOpPOW eMy MPOCTO He NO3BONAMN Obl TOProBaTb) O TOM, YTO ero PPyKTbl
NPoLUIN NPOBEPKY U NMpU3HaHbl 6e3onacHbIMU.

OfOHa 13 U3BECTHbIX pekJlaMHbIX KaMnaHun curapeT Chesterfield 6bl1a nocTpoeHa Ha
TOM, 4TO B nx hunbTpe 60 000 oTBepcTmn. A koMmnaHma Royal Dutch Airlines (bonee
3HakoMas BaM Kak KLM) 3aBoeBasfia MMUOXX HaAeXHOro aBnanepeBo3vynka U nogHa1a
npona>xm, noapobHo pacckasbiBas B pekslaMe 0 TOM, Kak OHa obecrneymnBaeT



6e30MacHOCTb NACCakMpoB, XOTHA 3TN cnocobbl BbiNM COBEPLLUEHHO CTaHOAPTHLIMU U K
HUM npuberann Bce aBMaKOMMaHUN,

EcTb oBa ycnosus, oba3aTenbHbIX OAnNs ycnewHoro npnMmeHeHnd 3sToro MmetToga:

* fleTallb, Ha KOTOPYHO Bbl CCbIJTA€TECH, A0JIXKHA ObIThb HEM3BECTHA NOTEHUNAJIbHbIM
noKynaTesnsMm, No3Tomy brusHecam, koTopble paboTaloT C KIMEHTaMU-
npodeccnoHanaMu, 3ToT NMPUEM He NoaxoanT

* MOKynMnaTeno A0JIXKHO ObITb MOHATHO, KaKylo Bblroay emMy Oa€eT 3Ta AeTallb, nnbo Bbl
OOJIDKHbI 3Ty BbIrogy emMy 06BbACHUTL, KakK B npunmMmepe C 030HOM.

OCHOBHOWM He[0CTAaTOK 3TOro MeTo4a 3akKJ/Ito4aeTCa B TOM, YTO KOHKYpPEeHTaM Jierko
NOAXBaTUTb €ro, 3asiBUB, YTO OHW AeSlaloT TO XKe caMoe. [103ToMy ero umeeT CMbIC
NCNOJ/Ib30BaTb, CKOpee, B Ka4eCTBE TaKTUYECKOro, KpaTKOCPOYHOIro NprUeMma, a He Kak
OCHOBY [0JIFTOCPOYHON pPeKIaMHOWN CTpaTeruu.

NHorpa MoXXHO npeBpaTuTb B cBOe nceBao-YTIl na)ke Te orpaHn4YeHnsa, Kotopble
Hak/nagblBaeT Ha BaC rocygapcTBo, N0O4aB UX B pekjaMe He KaK TpeboBaHNA 3aKOHa,
a Kak nposisieHve Bawen gobpon Bosn.

Hanpumep, ecnm 3akoH rMo3BoJieT NoKynaTeslo BEPHYTb BaM KynJIeHHbI TOBap B
TevyeHue 14 aoHewn, Bbl MOXKeTe HanmcaTb B CBOEN pekylaMme 4To-Hubyab Bpoge:
«Hu3kune ueHbl! ECNn B TeyeHme ABYX Hefesb Nocsie NOKYNKW Bbl HangeTe raoe-HMbyab
TakKomn e ToBap AeLllessie, Bbl MOXKeTe BEPHYTb HaM KYMJIeHHbIA TOBap U Mbl OTAAANM
BaM AeHbru Ao nocsenHen Kkonenkn!» Mo cytun, sbl obeltaeTe Wb TO, 4TO N TakK
o6s3aHbl caenaTb Mo 3aKOoHY, HO, MOCKOJIbKY KOHKYPEHTbl 06 3TOM He roBOpSAT, Balle
npeasioXXeHne CTaHOBUTCA YHUKaIbHbIM.

?? Ecnm Bbl ybeanTenbHO OEMOHCTPUPYETE, YTO YBEPEHbI B AELIEBN3HE CBOEro
MarasuHa, n NOATBEP>KAAeTe CBOU CJ/IOBa rapaHTUEN - 3HaYnTeNbHasa 4acTb
nokKynaTesien fa>ke He CTaHeT CpaBHMBaTb BalUW LieHbl C LEeHAaMN KOHKYPEHTOB.

PasymMeeTcs, CCblaTbCA TakKUM 06pa30M MO>XHO He TOJIbKO Ha HU3Kune LeHbl, HO N Ha
BbICOKOE Ka4yeCTBO TOBapa N Ha YpPOBEHb cepBuca. B 3ToOM ciiy4yae TeKCT MOXKeT



Ha4YMHaTbCA, HaNnpumep, Tak: «FapaHTuA KadectBa! Ecnu B TevyeHue 14 noHen nocne
NOKYNKW Bbl ByaeTe XO0Tb YEM-TO HE4OBOJIbHbI...»

Ewe oanH cnocob co3paTh ncesno-YTI - nsobpectn HekMn napameTp C
Haykoobpa3HbIM Ha3BaHMEM, SKODObI OTpa>katloLMin Ba)KHOE AN NOKynaTens CBONCTBO
ToBapa: «KO3(PULNEHT 3KOJIONTMYHOCTU» AJI9 MOIOLLEro cpeacTBa, «MHAEKC
30POBbSA» OJ19 MOJIOYHbLIX MPOAYKTOB, «LWKaJsly HaAeXHOCTU» N8 ABEPHbIX 3aMKOB
nnu cencos n T. .

EcTecTBeHHO, hopMya, MO KOTOPOW 3TOT NapaMeTp BblYMCASETCS, A0JKHA ObiThb
cocTaBJieHa Takum obpa3oM, 4Tobbl MMEHHO Balll TOBap MMe ollyTuMoe
NpenMyLLEeCcTBO Nnepea ToBapaMu KOHKYpPeHTOoB.  coobwaTb camy copmyny
NoKynaTesiIsiM He Hafo - TOJIbKO pe3ysibTaT Bbl4UCAeHNNn. IMeHHO NpPeBOCX0ACTBO MO
3TOMY NapaMeTpy MOXKHO cAeflaTb CBOMM MNCEBAOYHUKAIbHbIM MPeasioXXeHNEM.

?? Ha3BaHMe NpMAyMaHHOro BaMu «KO3hduumneHTa» nam «wkasbl» Heobxoanmo
3apaHee 3aperncTpupoBaThb B Ka4yecTBe TOProBoM MapKu (ecnun, KOHeYHO, KOMMaHusA B
cocTosAHNM cebe 3To N03BOJINTL), 4TOObI KOHKYPEHTbI HE MO I UM BOCMOJ/1Ib30BaTbCA -
NN, Xy>Ke Toro, 3aperncrtpuposaTb Ha ceba. CTOUT 3TO He TaK y>X A0poro, a
3aWNLLEHHBIM OT KOHKYpeHTa ncesao-YTI MoxxHo 6yaeT nosb3oBaTbCA JONrNe roabl.

HakoHew, MO>XXHO caenaTb CBOUM nceBAo-YTI Heknin NO6OYHbIN, BTOPOCTEMNEHHbIN,
HEeBaXXHbIN 419 KNIMeHTa napaMeTp. Takon, KOTOPbIN He JaeT NoKyrnaTesto HUKAKOon
BbIFrO4bl, HO U HE MeLlaeT - U NMpu 3TOM 3aNoMUHAETCA CBOEN HeOObIYHOCTbIO.

Hanpumep, n3panibCKnimm NnponsBoanTesib 3JIMTHOIO WokKosnana Makc bpeHHep
BblMyCKaeT CBO NPOAYKLUIO Mo AeBn30oM «LLlokonaa oT NbiCOro», a aMepmKaHka
Ixekkun 'pabb Bcerga HOCUT (PUONETOBLIN KOCTIOM N NPeACcTaBNSAETCA Kak
«(PMONETOBbIN KOHCY/IbTAHT NO KOMMbloTepamM». KOHeYHO, 015 KJIMEHTOB HE uMeeT
HWKaKOro 3Ha4YeHnsa HM npuyecka Makca, H1 Hapag [)KeKKu, HO 3Ta 0CoBbeHHOCTb
OT/IN4aeT UX OT BCEX NPOYUX KOJI1er N no3ToMy aenaeT UX YHUKasbHbIMU, BblaensaeT
Ha )OHE KOHKYPEHTOB.

Bonee n3BecTHbIN NpMep Takoro ncesno-YTI - peknama WokKonagHbix 6aTOHYMKOB
Milky Way, KoTopble «He TOHYT B MOJIOKE>.



Ecnu Bbl cobnpaeTecb ncnosb3oBaTb NogobHbie nceBno-YTI1, Bam o693aTeNbHO
cnepyetT NMpoBepuUTb peakLUMo Ha HUX AeCATKa-APYroro KJAMeHTOoB, Npexae Yem Bbl
CTaHeTe LWNPOKO peKslaMnpoBaTb 3TO CBOE OTAMYMeE.

Ewe Tpu MouwHbIX crnocoba nsobpectun ncesao-YTI, KOTopoe NO3BOANT BaM
BblAENINTbCA Ha (pOHE KOHKYPEHTOB, A pacKpbiBatlo Ha ceMunHape «CekpeTbl
yBennyeHmnsa npuboinm 2.0» (www.levitas.ru/secret20/
(http://www.levitas.ru/secret20/)) - npuxoaunTe!

OTK ona YTI

Korga Bbl pewmnTe, 4TO HalWJM CBOEe YHUKaJIbHOE npeaJsioxkeHune, nposeanTe Tpu
MpOoCTble NMPOBEPKN (B cyyHae nceBao-YTI1 BbINOAHATCSA NLWb ABE NMPOBEPKN U3
Tpex).

MepBbIM Oe/I0M 3aAyMalTeCh Hal, TEM, MOXKET /I XOTb KTO-HUOYIb U3 BaLLUX
KOHKYPEHTOB MCMOJIb30BaTb B CBOEN peKJiame 3asiBJIEHNE, MPOTUBOMNO0XKHOE
BalLieMy.

Ecnn y Bac cambiin 60J1bLLION pecTopaH B ropode - ApYyrol pecTopaTop MoXXeT
rOpANTBLCA TEM, YTO Y HEFrO MasieHbKUI U YIOTHbBIA PeCTOpPaHYMK.

Ecnu B Bawiem pecTtopaHe b6bICTpoe 06CyKUBaHNE - KOHKYPEHT MOXXET 3asBNATb, 4TO
y Hero 6ato4a roToBsAT A0Jro, TWaTeNbHO, MO C/IOXKHbIM pelenTaM.

Ecnun Bbl NpoaaeTe TOJIbKO A0POryo apdopoByto Nocyay B KJaCcCUYeCKOM CTune -
ApYyronm mara3mH MoxxeT coobwaTtb Nybnmke, 4To TopryeT AnwWb AeweBbiM hassHCOM
W TOJIbKO aBaHrapAHoOwW nocyaoun.

Ecnm NnpoTMBOMONIOXKHOE YHUKAJIbHOE MNpeasioKeHne ToXXe UMeET NMpaBo Ha XXU3Hb,
3HA4YMT, U Balle B NopsAaKe: Bbl AENCTBUTE/IbHO HALLIM CBOK YHUKANIbHOCTb. ECnun xe
HeT, 3HA4YUT, TYT HeT HacTodALwero oTan4yma. 1 Toro, 4To Bbl cHUTaeTe csoum YTII,
KANeHTbl ByayT »xaaTb OT ntoboro npoaasua.



Hanpumep, ecnun 3ybHoM Bpad xo4eT caenaTtb cBomM YT chpasy «Jlednum 3ybbl 6e3
6osm» - 3TO NAOXON BbIBOP, MOTOMY YTO HUKTO HE CTaHET NUCaTb B peksiaMe, 4TOo
nevyeHmne 3y60B B €ro KJIMHUKE My4YnTeNbHO A0 cfie3. KnneHT 3aBefoMOo XaeT
6e360/1€3HEHHOr0 N1Ie4YeHUSA U He FOTOB CHUTaTb Takoe NPensioXXeHNe YHUKaIbHbIM.

A pecTopaH He MOXeT caefnlaTb CBOUM YHUKaJIbHbIM MpeasioXeHneM 3asaBieHNne 0 TOM,
4yTO BCe 61100a rOTOBATCHA N3 CBEXUX MPOoAOyKTOB, - B€Ab HUKTO N3 KOHKYPEHTOB He
3aABUT, HTO CTPANaeT U3 TyYXJIATUHDI.

Takum obpa3oM, ecnm Bbl MPULLN K BbIBOAY, YTO HUKTO U3 KOHKYPEHTOB He CTaHeT
nMcaTb B peksaMe obpaTHoe BalleMy npeanosiaraemomMy YTI1, 3To 03Ha4YaeT, 4YTo
caenaH Heyaa4HbI BbIOOP M HY>KHO MOUCKATb APYyroe oT/M4yne oT KOHKYPEHTOB.

BTopas npoBepka eule npoule. NMoacTaBbTe B CBOW pPeKSIaMHbIN TEKCT BMECTO
Ha3BaHWUSA CBOE KOMMaHMMN Ha3BaHWe KOMMaHUM-KOHKYpeHTa. Ecnn TekcT ocTaeTcs
NpaBAWBbLIM, 3HAYMUT, KOHKYPEHTHOro NpenMyLlecTBa TyT HeT. Beab yHMKanbHoe
TOProBoe NpeasoXXeHne - 3To0 UMEHHO TO, YTO AOJ/KHO OT/INYaTb BacC OT
KOHKYPEHTOB.

Ona ncesno-YTI aTa npoBepKa He BbIMOJIHAGTCA: U TaK MOHATHO, YTO, MOCKOJIbKY Mbl
roBopmm o JIOXKHOW YHUKaJIbHOCTW, HaCTOoALWEero oTJindind oT KOHKYPEHTOB 3a Hen He
CTOnT.

Ecnn xxe YTI npowno 3TK ABe NPOBEPKU, NepexoanTe K nocnegHen: ybeamtech, 4TO
BalLUW NOTeHUMallbHble KJINEeHTbl FOTOBbI MOBEPUTL B TO OTJINYME, KOTOPOE Bbl OJ14
cebs BbIOpanm, N 4HTO OHM FOTOBbLI €ro NPUHATL. ONpocuTe AEeCATOK-APYron CBOUX
KJIMEHTOB, @ TakK)Xe KJINEHTOB KOHKYPUPYOLWNX KOMANaHun. HasoBuTe nm ceoe YT,
CrnpocuTe, 3HAKT JIM OHM O TaKon 0COBEHHOCTKM Ballero ToBapa, 1 NOCMOTPUTE, Kak
OHW Ha 3TO OTpearupytoT.

?? CobcTBEHHO rOBOpPS, CHavasNa xopowo 6bl ybeanTbCs, 4TO Bbl CaMn BEpUTE B CBOU
cnoBa. OTBeTbTe cebe Ha 0aAMH BONPOC: «[0TOB /1N A NOCTAaBUTb CBOWN MECAYHbIN
00X0[4 Ha To, 4YTO 3TO npaBaa?» ECNn HeT, KIMEeHTbl TOXXe MOryT He MOBEPUTL BaM.

Ecnn nioan NposiBAT MHTepeC, CTaHyT YTOYHATb, 3afaBaTb BOMPOCH! - MO34PaBsIo,
BbI6Op OKa3ascsa yaayHbiM. Ho MoXeT 6biTb U Apyras peakuus.



Jlloan MoryT NposaBuUTb CKerncuc, Hepoesepue, MOryT ga)ke HadyaTb HacMexaTbCd Haf,
BallMMKn cnosaMu. lNpmnyem He Ba>KHO, Obls10 Balle 3aABNeHne I'IpaB,EI,OIZ nnn HeT.
Ba>XHO, roTOBbI JIN CYNTATb €ero I'IpaB,D,OIZ MnoTeHUuMasnbHble KIneHTbl. aun, Xy>ke Toro,
MOXET CIIOXKUTbCA CUTYau A, KOora o sepAaT B Ha3BaHHOE BaMW OTJIn4ne, HO
CHNTAKOT ero He npenmyLiecTtsom, a HeAOCTATKOM.

Hanpumep, HeKoe poccumnckoe npeanpuatTme B KoHue 1980-x nbiTanocb caenaTtb
cBouM YTI1 TOT paKT, 4TO Ha UX 3aBOoAE NPOAYKTbl CTEPUNN3YIOT HE HarpeBaHNeM,
Kak 6b1710 NnpuHAaTo B CCCP, a paanoakTueHbIM 06n1y4eHneM. OgHaKo nocne
YepHobbina nogn oo apoxxu 60s811Mcb BCEro CBA3aHHOMO C pagnaunen n Haotpes
OTKa3blBaNUCb gaxke rnpobosaTtb 06s1y4eHHbIE NPOAYKTHI.

ECnun Bbl CTONIKHYJINCb MMEHHO C TaKUM OTHOLUEHMEM K BalleMy YHUKaJIbHOMY
npenioXXeHunto, eCTb HECKOJIbKO BbIXOO0B. Korga Hegosepue Bbi3BaHO TeM, 4YTO Balle
npennoXxeHue, N0 MHEHUO NOTEeHUWasbHbIX KIMEHTOB, obellaeT CZINWKOM MHOrO,
MO>HO CHU3NTb KaTeropuyHoCTb CBOUX YTBEpXAEeHUN. Ecnun )xe feno B 4eM-To
OPYroM, MOXXHO rMouckaTb nHoe YT, koTopoe byaeT BOCMPUHATO KaneHTamm bonee
6narocksoHHO. HakoHel, MOXXHO nepedopmynnpoBaTh cBoe YTI Tak, 4Tobbl OHO
rOBOPWJIO O TEX XKe CaMbIX 0COBEHHOCTAX TOBapa, HO Ha3bIiBaJIo UX MNO-OPYrOMY.

Tak, «pagnoakTUBHaA» KOMNaHMA nobunack ycnexa, Korga ctajsa, He BAaBasiChb B
TexHn4yeckme nogpobHOCTN, pacCcKka3biBaTb, 4TO obpabaTbiBaeT NPOAYKThI TEM XKe
crnocobom, KOTopbIM KOHCEpPBUPYIOT 0benbl 4189 KOCMOHaBTOB.

N, pazymeeTcs, ecnn Balle yHUKasibHOe npenJsioKeHne He npoLio ogHY U3 NMpoBepoK
M Bbl MpnaymMann Hoeoe YTI1 - nnu xota 6bl UI3MeHnNM ctapoe, - Heo6xoa4MMO CHoBa
MPOBECTM BCE TPU NPOBEPKU.

«TposiHcKkoe oby4eHune»

[MTOMHUTE NCTOPUIO NPO TPOAHCKOro KOHA? 3/10CHACTHbIE TPOSAHLbI CaMU 3aTalunam ero
K cebe B ropof, 3a 4TO U NOMIATUANCE. [103TOMY «TPOSAHCKMMN» 0ObIYHO Ha3bIBAOTCA
pa3Hble 06BbEKTLI MK NpUeMsl, Taswune B cebe NoBYLLKY, MPUYEM TaKylo, KOTOPYIO
4yesloBeK caM, rno CObCTBEHHOW MHMUMATUBE NPUBOAUT B AeNCTBUeE.



Mpuem «TposiHCKoe 0byyeHne» NCNnob3yeTcs B CUTyaUnUn KOHKYpPeHTHOW 6opb6bl,
Korga y KaneHTa HeT 0CobbixX MpuUYnH BbibpaTb MMEHHO Ball busHec, ToBap uan
YCAYry - UAN, Xy>Xe Toro, eCTb NPuYnHbl BbiIbpaTb KOHKYpeHTa. Ho npu 3ToM y Bac
€CTb Hekast 0CO6EHHOCTb, KOTOpas OT/ZIMYaAET BaC OT KOHKYPEHTOB, AaXke ecnm B
peanbHOCTN OHa He ABNASETCHA CKOJIbKO-HNOYAb 3HA4YMMbIM NpenMyLLLecTBoM. To camoe
ncesno-YTII.

B 3TOl CUTyaLUM Bbl MOXKETE 3aHSATbLCS MPOCBELLEHMEM NOTEHLUMANbHbBIX KJINEHTOB,
nybanKys B raseTax Uav nomMellas Ha cantax CTaTbW, pa3faBasi Ha BbICTAaBKaXx U
ceMnHapax 6poLutopbl UM NPOBOAS IEKLUM, NMOCBSILLEHHbIE TOMY, KakK caenaTb
npaBubHbIN Bbibop: «Kak BbIOpaTb Nyyllytlo KodeBapKy», «Kak npaBusibHO BbIOpaTb
afBokaTa», «CeMb NpM3HaKOB xopoLllero 3ybHoro Bpava» u T. n. B aTux matepunanax
Bbl laANTe PSii, COBETOB O TOM, Ha 4TO obpallaTb BHUMAHWE, - YKaXKeTe psf
KPpUTEpUeB AeNbHbIX, Ba>XKHbIX 1 A1 CPeAHEero KaneHTa Heo4eBuaHbIX. YTo-Hnbyab B
TakoM gyxe: «[MoKyrnas KoHs, NepBbIM 4eJI0OM NOCMOTPMTE Ha ero 3ybbl. Ecin oHun
CTOYEHHbIE, XXeNTble U He 6/1ecTSAT, BaM MbITalOTCA NPoAaTh CTapyto Kasyy. 3aTeM
B3rAHATE Ha €ro...»

ObpaTnTe BHUMaHME: KaXXablh KpUTEPUN cefyeT He TOJIbKO NPUBECTU, HO n
obocHoBaTb. He NpoCcTo HanucaTb: «ECAn y nowaaun ctepTble 3yObl, 3TO NJ0X0», HO U
00BbACHUTL, MOYEMY 3TO MIOXO0: YKa3blBaeT Ha MPEKJIOHHbIN BO3PACT KOHAM.

N B cnncke 3TUX KpUTEPUEB CPean NMPOYNX Bbl YNOMUHAETE TakXKe TOT NPU3HaKk,
KOTOPbI OT/IMYAET BaC OT KOHKYPEHTOB. YNOMUHaEeTe ero Kak oaunH N3 Ba>KHbIX
KpuTepueB Bbibopa. 3aMeTbTe, HE KaK OT/INYME, @ UMEHHO KaK OOWH N3 KpUTEpUEB
Bblbopa. N HaxoanTe anst Hero o6oCHOBaHUE, Kak N AN8 NPOYNX KPUTEPUEB.
PasymeeTcs, TakKUM KpUTEpUeM He MOXKeT OblTb Ha3BaHWE Balleln KOMMaHUM Uan
Ha/In4yMe Ballero TOProBOro 3Haka Ha ToBape - 3TO AO0JIKHO ObiTb Kakoe-To 13
CBOWCTB CaMOro ToBapa Wan yciyru.

Hanpumep, ecnn Bbl NpogaeTe TabypeTKu 1 BallN KOHKYPEHTbI NpoaatoT TabypeTkuy,
HO Yy BalLMX TabypeToK TPU HOXXKM BMECTO YeThIpex, Bbl MOXKETE yKa3aTb 3TO B
KayecTBe Kputepus Bbibopa, 060CHOBAB COBET TEM, 4YTO Takune TabypeTku bonee
YCTOWYMBLI, HE KA4aloTCa 1 MOTOMY peXxke NpuUBOAAT K TPAaBMaM.

YeM crioxHee, 4eM HeoYeBuaHee 019 KNIMeHTa Balun ToBap Uaun yciyra, 4em bonble
B HUX NOABOAHLIX KaMHeln, TeM 6onbLUe KINEHT 6y,u,eT DOBEPATb NMNOHATHO U
y6eﬂ,|/|Teano HanmMcaHHoOM cTaTbe. N pgaxke ecnu yCOMHI/IBLLIVII7IC$| YNTaTeslb CTAHET
npoBepATb ee, OH YBUAWUT, YTO OCTaJibHblE€ Balll COBeTbI CrpaBenJinBbl, N MO4YTU



HaBEpPHSKa NpUMeT AN ceba n yTBep>XAeHNE HACHeT «TPEeX HOXKEK Yy TabypeTku».

Tak, oAHa MOs y4eHuua, Blagenmua mebenbHOro Mara3mHa B NPOBUHLMANBHOM
ropoae, CTOJIKHY/laCb C O4€Hb HEMPUATHOW CUTyauMen: B ropoq npuLlia KpynHas
mebenbHasa ceTb. OAHaKoO AaMa He pacTepsnack. Eule oo Toro, Kak Mara3mH
KOHKYPEHTOB OTKPbIJICA, OHa Cbe3aunsia B Apyron ropof, ocMoTpesia Mebenb, KoTopow
TOproBsajia 3Ta CeTb, CPaBHWU/IA C TEM, YEM TOpProBasjsia caMa. A NOTOM, BEPHYBLUUCH B
CBOM ropoa, NpoBesia MaCCMPOBAHHYIO PEKNIAMHYIO akuuo. Ho peknamMmmpoBana OHa
BOBCE He CBOMN Mara3uH - oHa 03aboTunack TeM, 4ToObl B ra3deTax BbIWAN CTaTbW C
Ha3BaHMAMUN Bpoae «Kak NpaBubHO NOKynaTb WKag», «Kak BbibpaTb mebensb ons
odumca» n T. N. 1 B KaXXaom n3 sTux ctaTten oHa AaBasa psaj None3HbIX COBETOB, HO B
nx 4mucne 61 0gNH COBET C N0oABOXOM. Hanpumep, Takon: «Korga Bbl MOKyrnaeTe
wkad, obazatenbHo ybeontech, 4TO NeT/N - 3anagHOEBPOMNENCKOro Npon3BoacTBa. Y
wKacdos ¢ bonee geweBbIMU POCCUACKUMUN NN KUTAaNCKUMUN NETAAMU Y)Ke Yyepes
HECKOJIbKO MecCsLeB NepekSMHUBAET ABEpPLbl, TaK YTO OHW NepPecTaloT 3aKPbIBAaTbCA».

Korga Mara3smH-KOHKYPEHT OTKPbIJICSA, OH NMPOBEJT peKaMHY0 KaMnaHuio ¢ 6onbwmnm
pa3MaxoM, B Mpecce u Ha paawvo. Jlioam Npuxognam B MarasmH - HO MHOITMe U3 HUX
NnepBbIM O€/1I0M OTKPbIBaAM ABepLbl WKaoB U cMOTpenn Ha netnu. U, He obHapyXxus
Ha HMX 3aBETHOW HAAMUCN Ha EBPOMNENCKOM A3blKe, MOPLLMAN HOC 1 yxoannu. To xe
camoe NPOUCXOAWNI0 U C AMBAHAMU, N C OPUCHBIMU CTONIAMU, N C KYXOHHbIMN
WwKadgymkamu... B pesynbTaTe KOHKYpPEHTaM TakK U He yAanoCh BblAaBUTb C PbIHKa
MarasuvH Moen yY4eHULbI.

Opyron Mon y4eHUK, OnbITHbIN NOAUTPadUCT, OXOTHO BbICTYMaeT Ha pa3HOro poaa
KOHepeHuunsax n genntca ¢ busHecMeHaMu CoBeTaMu O TOM, Kak BbibupaTb
Tunorpaguio.

YT106bl HE NOCTpPadaTb, OTAAB AeHbIM PUpMe-0oAHOAHEBKE, OH peKoMeHayeT
obpawaTbCAa TONLKO B T€ KOMMNaHUM, KoTopble paboTaloT HE MeHee NATK NeT.
Jlorn4yHo, BepHO? YT06bl CPOKM 3aKa30B He CPbIBAJINCh U3-3a TOrO, YTO «Ne4YaTHUK Yy
Hac OAWH 1 OH 3abosien», YenoBeK COBETYEeT MMETb AEJ10 NINLWb C Tunorpaduamu, rae
paboTaloT He MeHee Tpex NnevYaTHUKOB. Toxxe 3gpaBas MbIC/b, Tak? N HakoHeL, 4TObbI
He TpaTUTb BPEMSA N CUJIbl HA MPOBEPKY KavyecTBa paboTbl, peKkoMeHOyeT MMeTb OeJ10
NNWb C TeMWN TUNorpaduamMu, rae pasMeLLanTcs rocdakasbl - 3TO O3HA4YaeT, 4TOo
YMHOBHUKW y>Xe NMpoBepusn BCe, 4TO Hafo, BO BpeMa TeHaepa. OnsaATb xe,
BO3pakeHun HeT?



MonBOX 3aKJ/Il04aeTCHa B TOM, 4YTO B 3TOM ropofie eCTb BCero ogHa tmnorpadus,
yOOBNEeTBOpPAOLLas BCEM TPEM YC/I0BUSAM OOHOBPEMEHHO, - M HAaA0 1N MOACHATb, KTO
ee BJlageney?

MoyeMy A Ha3blBalo 3TOT METO[ «TPOSAHCKUM 0byyeHnem»? B pe3ysbTaTe Takoro
0by4eHns NoTeHUMabHble KJIMEHTbl CaMN «3aTalaT TPOAHCKOro KOHSA B ropoa» -
camu 6yayT UCKaTb TOBAp, COOTBETCTBYOLLMA KPUTEPUAM, O KOTOPbLIX OHU Y3Hann oT
Bac. / B utTore nycTb He BCe, HO MHOTME U3 HUX - caMn, 6e30 BCSKOro gaBieHuns
Ballel CTOPOHbLI - BbIOEpYT MMEHHO Balll ToBap.

A ecnn BaM HEMHOIO NOBE3eT, OHWU eLle 1 BbICTYNAT B PO y‘-II/ITEJ'IGIZ n cCaMun O6yLIaT
OpYrnx rnmotTeHumasibHbIX KIIMEHTOB, KaK Haado Bbl6l/lpaTb.

Ecnu ecTb 4eM ropamnTbCs, XBacTanTech

Ecnn y Ballein KOMNaHUN NN Yy ee co34aTesst eCTb Kakme-To NpodeccnoHasbHble
AOCTUXKEHUSA, KOTOPLIMU MOXXHO ropANTbCS - NPW3bl, MeAann, ANNaoMbl C KOHKYPCOB,
CTaTyC «MepBOro B pernoHe» Uaun «nepBoro B 0TPac/n», - He CTECHANTECH
XBacTaTbCA UMW B CBOEN peKJlaMe, pacCKa3blBaTb Ha CallTe, MMCaTb Ha yNaKoBKe
ToBapa 1 T. N. Beab ecnn Bbl CaMn He pacCKakeTe NoTeHLMalIbHbIM KneHTaM o6
3TMX CBOUX ycrexax, KTO caesnaeT 3To 3a Bac?

?? bepuTe nNpuMep C BMHOAENIOB, KOTOPbIE 3aBe/N Tpaanuumio nobpakaTbe Menanu,
NoJsly4YeHHble TEM UJIN UHLIM COPTOM BMHA, MPSIMO Ha 3TUKETKE.

Ecnu HeT BbloaloOWNXCA OOCTUXKEHUN - I'IO,EI,yMaIZTe, YTO XOopoLuero Bbl MOXXeTe
CKa3aTb O CBOEM TOBape.

Hanpumep, B camoneTax aBnakoMnaHum Austrian Ha Kopobkax € 3aBTpakamm
KpacyeTcs 6pockasn Hakfelka: «Hannyywme HaTypasibHble NPOAYKTbl, HUKAKNX
BKYCOBbIX 1006aBOK, MPUrOTOBNEHO BPYYHYIO CEFOAHS.



Kpome Toro, y 4yesioBeka, ABASIOLLErOCS JIMLLOM KOMMaHUK, 3a4acTytlo eCTb Kakne-To
DOCTUXXEHNS COBCEM B ApYrmux obnacrtax: opyrux npodeccusx, Hayke, cnopte... Ecnm
KaKoe-TO U3 3TUX OOCTMXKEHUN MOXXET NMOHPaBUTbLCA NOTEHLUMAJIbHBIM KJINEHTAM,
MO>XHO MHOrga ynoMnuHaTb O HEM B peKJiaMe.

Hanpumep, aHrnn4aHuH Pnyapa bpaHcoH, Bnageney komnaHum Virgin, 3aciy>XeHHO
ropaAnTCA CBOMMU MUPOBBLIMU PEKOPAaMWN B BO3AYXOMJaBaTe/IbHOM N SXTEHHOM
criopTe - 1 ero cfaBa cnopTcMmeHa aobasnaeT 61ecka BO3rnaBasemMon MM KOMMaHun.
A oOHa 13 aMepunKaHCKNX BpoOKEPCKUX KOHTOP CCbiJlaslaCb B CBOEW peKJslaMe Ha TO, 4TOo
y HUX paboTaeT KOHCYJ/IbTAHTOM MeCTHasa KOpoJsleBa KpPacoThbl - N XOTA APYrux
npenmMmyLLecTB nepen KOHKYpeHTaMun y HUX He Bblno, 3TOro okasasioCb 40CTaTO4YHO.

Ha v A, npurnawasa noaen Ha CBoU ceMmHapbl N0 MAapPTU3AHCKOMY MapKeTUHIY, NHOWN
pa3 ynoMnHao He TOJIbKO 0 CBOeM peksiaMHOM obpa3oBaHuun 1 06 onbiTe BusHec-
KOHCYJIbTaHTa, HO U O TUTYJIe BULLe-4eMMNMoHa Mupa no nurpe «4to? pe? Korpa?».
Ka3asnoch 6bl, rae cBsisb € MapKeTUHroM? Ho cornacuTech, 3TO ewe 04HO 04KO B MOIO
nosb3y.

Ecnn Bbl cobepeTech NOXBaCTaTbCS B peKslaMe KakKUMN-TO CBOUMU OOCTUXKEHNSAMU, HE
3abyabTe CHaYasna UcnbiTaTb 3TY UAEK HAa HECKOJIbKUX NpencTaBUTeNsax Bawen
Lenesom aygntopumn, 4Tobbl NpoBEPUTb, AENCTBUTENBHO JIN 3TN AOCTUXKEHUS
nobaBnsAloT BaM NpUBIEKATENbHOCTU B M1a3ax MoTeHUWanbHbIX KJIMEHTOB.

YnyylaeM pekiaMHbIN TeKCT

MaKunaxx 0nsa peksaMHoOro Tekcrta

Kak n3BecTHO, NpuUB/IeKaTENIbHOCTb XXEHLWHbI 3aBUCUT HE TOJIbKO OT MPUPOLHbIX
OaHHbIX. BCero HeCKOJ/IbKO LUTPUXOB MakKusi»Xa, HAHECEHHbIX YMENION PYKOnN, MOTyT
caenaThb 3aypaaHyo OEeBYLIKY CUMMATUYHOW, @ CUMNATUYHYIO - TaK N BOBCE
KpacunBOW.



MpuMepHO TaK e 06CToONT Aesio N C peKSlaMHbIMU TeKCTaMun. MNpuBeKaTebHOCTb
TOBapa, KOTOPbIN Bbl peknaMupyeTe, 3aBUCUT HE TOJIbKO OT CaMOro ToBapa 1 ake He
OT TOro, 4TO Bbl O HEM FOBOPUTE, a elle N OT TOro, Kak Bbl 3TO roeopuTe. U
CyLLecTBYyeT OANH O4YeHb NPOCTON cNocob NoAHATL 3PPEKTUBHOCTb PEKIAMbI, MOYTU
He nepenucbiBag ee. Tak cka3aTb, 060NTUCL MaKNSXKEM BMECTO MNIaCTUYECKON
onepauyun.

O6pa|.uan|/| J1N Bbl KOF,D,a-HVI6y)J,b BHMMaHWE Ha TO, 4HTO B PYCCKOM A3blKe OJ1A
0603HavYeHnsa Ka)xaoro npeamMmeTa nin ANEeNncTBUA eCTb HECKOJIbKO CJ10B,
OT/ZINYAOLWMXCA OAPYr OT Apyra oTTeHKOM 3HavyeHua? ECTb c/10Ba 3MOLMOHalbHbIE,
eCTb HeVITpaﬂbele. EcTb Tennble, ecTb X0NnoaHble. ECTb cnoBa, HanoMyHatlowme o
4eM-TO MPUATHOM, eCTb U X NPOTUBOMOJNIOKHOCTN. N T. . U T. N.

7?7 CpaBHUTe csioBa «nonpoboBaTb» U «PUCKHYTb». VNN «KpacoTKa» N «KpacasuLa».
Nnn «Bbinnn» n «<Hanunca». Wnn «3agep>XmBaeTtca» N «onasgbiBaeT». ECTb pa3Huua?

BaymuunBo noabupas cnoBa, Bbl MOXKETE He NMPOCTO NPONHKMOPMUPOBATL YNTATENS, HO
N 3aUennTb ero 3MOLMOHAJIbHO, MOXKETE HAaMEKHYTb Ha KaKne-To BEeLLW, He Ha3biBas
NX. 9TO AaeT BaM BO3MOXXHOCTb BAUATb Ha KJIMEHTA U TEM CaMbIM CAeNaTb CBOE
npenJsioXxeHne bosiee 3aMaH4YMBbLIM OJ1S HErO.

EcTb Tpu cnocoba, No3BONALWMNX «KHAHECTU MAKUSXX» Ha PEKJTAMHbIA TEKCT 3a CYeT
nonbopa Cnos.:

* 3aMeHNTb 04HY (POPMYJIMPOBKY B TEKCTE Ha APYryt0, UMEIOLLY0 CXOAHbIV CMbICJI, HO
bonee NPUATHLIA AN KIMEHTa OTTEeHOK. HanpruMep, BMeCTO nyrapLLero cjoBsa
«TPaTUTb>» Bbl MOXKETEe HanucaTb «MHBECTUPOBATb», @ BMECTO «FPOMO3AKUN LWKad» -
«BMeCTUTEesIbHbIN WKad»;

* 0106aBNTb K K/IOYEBbLIM CJIOBaM TEKCTa OAWNH-ABa 3NUTETa, npmBJiekaTeJibHble OJ14
KNIMeHTa. BMeCcTo «cugeHbe CHUMaeTCsa» MOXKHO HanucaTb «CUAeHbe Nerko
CHMNMaeTCA», a BMEeCTO «MNpoAdaeTCcAa KOTEHOK» - «MpodaeTcCs JIACKOBbIN I'IyLLII/ICTbIVI
KOTEHOK>»;

* 06aBNTb K OOAHOW NN HECKOJIbKUM hpa3aM napy CAoB, YTOYHSAOWMNX NN
[OMOJHALWNX Balle NpeaoXxeHue, - Hanpumep, obaBuTb K (hpase «nevyaTaem



KaneHoapu n eXXeaHEeBHUKN» C/I0BA «3a TPU AHS». MOXHO TakXe 0006aBUTb K TEKCTY
KOPOTKYIO dhpa3y, KoTopas MOBEPHET MbIC/IM YNTATENS B HY)>KHOM BaM HarnpaBJ/ieHUN, -
HanpuMep, «CKYMon NAaTUT ABa)KAbl».

FoBOpPSA O CBOEM TOBape WIW ycnyre, UCNoJib3ynTe C/IoBa C OTTEHKAMW Tenna, yTa,
HaOEeXHOCTU, ycnexa 1 AoctaTka. FoBoOps 0 TOM, YTO MPOUCXOAUT C JII0AbMU, KOTOpPbIE
Balll TOBAp He nNpuobpenu, NCNob3yinTe C/0Ba C OTTEHKaMU x0J104a, CTpaxa,
He340pO0Bbs, ONACHOCTUN UK 6egHoCTU. ECn XKe peydb 3aiieT 0 BalunX KOHKYpPeHTax,
He pyramTe ux, HO UCMNOJIb3yTE C/I0Ba C OTTEHKAMM PUCKa, Xonoaa, oTAaNeHHOCTH, a
TaKXXe CJIoBa, KOTOpble HaMeKanun bbl Ha NpeHebpexxnTesibHOe, HeCepbe3Hoe
OTHOLLUEHNEe KOHKYPEHTA K ey U KJMeHTaM.

TonbKo cTapanTecb nsberaTtb BaHasbHbIX, N36UTLIX C/I0B Bpoae
«MPOPecCnNoHaNbHbIN», KMOOHbIN», «KAaYeCTBEHHbIN», KLUNKAPHbIN», «3IUTHbLIN» U

T. N. X BCTaBASAIOT B Ka)xgoe BTopoe 0bbsaBaeHne, Tak 4TO OHU AaBHO NOTEpPSAnmn
CBOIO NpuBeKaTesbHOCTb. EC/in Kakoe-To CJI0BO Cpa3y NpULLIIO BaM B rOJIOBY, Jy4lle
O0TKa3aTbCA OT HEro u NouckaTb APYyroe, He Takoe 3aTepToe.

B kKavyecTBe npumMepa haBanTte MOCMOTPUMM, KaK MOXXHO YJTIYHLUNTb HebonbLoOe
obbaABneHne, «HaHecss MakusX». ICXoOQHbIN TEKCT BbIrNAANT TaK:

«bpuraga cTponTenen BbINOJHUT OTAEJIOYHbIE, SNEKTPOMOHTa)XHbIE U
cCaHTexHun4yeckune paboTbl B KBapTUpe Unm opuce. HN3Kmne ueHbl, MosTanHas onjaTta.

A BOT KaK, HanpmMmep, MOXXeT BbIrNMA4eTb TEKCT «C MAKUSAXKEM»:

«bpuraga mactepoB 6bICTPO U Ha COBECTb BbINOJIHUT OTAENOYHbIE,
3/IEKTPOMOHTaXHbIE€ N CaHTexHn4Yeckne paboTbl Nt0bON CTENEHN C/IOXKHOCTU B
KBapTupe unm oduce. PasyMHble LeHbl, N0O3TanHas onsaTa. [lewesne cpa3y caenaTb
npaBubHO, YeM MNOTOM NepenenbiBaTb».

KoHe4yHo, 06bsBeHne cTano NoyYTm BABOe AIMHHee n ero nybnankauns obongercs
nopoxke. Ho ecnu bnaromapsa «Makusi>Ky» OHO nMpuHeceT XoTsa 6bl Ha 0AMH 3aKa3
6onblue, Npmbbib OT 3TOr0 3aka3a CTOKPAT MOKPOET pa3HULY B LIEHe.



BoT npumepbl «Makusa» n3 peknamMmol PpPyKToBbiX YaesB Greenfield: «Adpknn apomaTt
cnenon MasnauHebl... MArKnin BKyC LUNMOBHUKA, MPUATHaA KUCUHKa rmbuckyca... ToHkas
CNafocTb cyweHbix 1610K... OcBexxauwme LNTPpycoBble TOHA...»

YnakoBKa 6aTOHYMKOB «BbayHTM» coobLLaeT, YTO OHU COAEPXKAT HE «KOKOCOBYHO
CTPYXXKY>», YTO 3BYy4asio Obl HEAMNMETUTHO, @ «KHEXHYI0O MSKOTb KOKOCa».

B meHI0 pecTtopaHa «lnaHeTa Cywmn» HeT NPOCTO POJIJIOB - KJINEHTaM npeasaratT
«N3bICKAHHbIE POJIIbI», «anneTUTHbIe POJIJIbl», «MUKAHTHbIE POJJIbI», «CbITHbIE
POJIIbI» U T. M.

NoTpebyeTca HeKoTOpasa TPEHUPOBKA, YTOObI HAY4YNTLCA NoAbMpaTb HY>XHble CNOoBa.
Ho oeno Toro CTonT: Korga Bbl MPUHOPOBUTECH JIOBKO pacLBeYmMBaTh HYXHbIMNA
OTTEeHKaMU Kaxkayt dpasy, 3hPeKTUBHOCTb Ballen peksiaMbl OLLYTUMO BO3pacTeT.

TONbKO He yBleKanTeCb «MakKuUaXeM», He fobaBnsanTe B TEKCT CJIUNLLKOM MHOIO
3NMNTETOB, NHa4Ye C Ballen peksaMoun Npom3onaeT TO XKe, 4TO U C OEBYLLKOWN,
HaMa3aBLWen Ha cebsa C/INKOM MHOI0 KOCMETUKWN: OHa CTaHeT HeeCTeCTBEHHOW U
OTTaJIKMBAOLLEN.

He npeHebperante getanamm

AMepuKaHCKNN peknamwmk Pudapg NamMmnnbToH ewe B XIX Beke nucan:

«[pencTtaBbTe cebe, 4TO oanH Toproeew, pbibon peknamMmupyeT “OT/INYHYIO CBEXYIO
TPecKy”, a ero cocef-KoHKYpeHT npeasaraeT nokynartensam “KpyrnHenwyto,
C/lafvanLuyto, HauyyLyto TPecKy, Kakyto Korga-nnbo BbinaBameanm poibaku;
OFPOMHYIO pblOy B 4eTBEPTb POCTa B3POC/IOr0 MY>XX4MHbI, C MacoM benee, 4eMm CHer;
JIYHLUYIO N3 BCEro, 4TO TONIbKO AaBal ATNaHTMYeCKUN okeaH”. Kak Bbl AymMaeTe, KTO
N3 3TUX ABYX TOProBLEB NpoaacT 6onblue Tpeckn?»

HblHeLWHNe 3aKOHbI O peKJiaMe 3anpeLlaloT NCMNO0b30BaTh NPEBOCXOAHYIO CTEMEHb -
«HAUNYYLWNN», «CagdYallinins 1 T. M., - HO CaM NPUHLUMN NpeKpacHo paboTaeT u
cerogHs. Peknama, B KOTOPOW NPMBOAATCA MHTEPECHbIE U NpUBJiIeKaTe IbHbIE AN
KNneHTa noapobHocTu, byaeTt paboTaTb Kyda Nyylle, YEM KOPOTKOE U CyXoe



NHOopMUMpPOBaHNE.

Hanpumep, «CBEXWUIN, apOMaTHbIN N BKYCHbIN xN1eb ¢ xpycTawen Kopodkon» byneTt
nponaBaTbCs Nyylle, YeM NPOCTO «CBEXUN XNeb».

MosTomy ecnu Balwe obbsaBneHne, byab TO MMCTOBKA UM TEKCT Ha CanTe, He uennseT
KIMEHTOB, cnpocuTe cebs, He CIMWKOM 1M Masio Bbl paCcCKa3biBaeTe 0 CBOEM TOBape
nnn ycnyre. A 3atem cgenante Tpu wara. CHa4asnla CoCTaBbTe MaKCUMaJlbHO
noapobHoe onncaHme ToBapa Co BCEMM €ro getansamm n ocobeHHoCcTAMKU. 3aTeM
MPUMEHNTE K KaKOoWn N3 AeTanen «peknaMHbin Makusx». 1 HakoHel, BbibepuTe,
Kakue geTanan CTOUT nepeHecTn B 06baBeHne, - n caenanTe 3T0. YBEPEH, pe3ybTaT
He 3acTaBuT cebs xaaTb.

PacckasbiBaeT Jlapuca AWwKnHa, MeHen>Xep no passnTtuo KkKomnaHum «CBIN MacTtep» n3
Knesa:

Y Hac 6bla1 TOProBbI NaBUIbLOH, KOTOPLIA HE MOrAK NpoAaTh Tpy Mecsaua. aBanu B
raseTbl 06bsABAeHME, HO Be3pe3yibTaTHO. TeKCT bbl Takon:

«[Mponam TOproebi NaBULOH (KNOCK) naowaabio 18 m2. CHapy»Xun oblimnBka
npoHaCTUIIOM, U3HYTPU - BAroHKa, roToBas 3J1IeKTPONpoBOAKa,
MeTaJIJIoNnN1acTUKOBbIE BUTPUHbLI, ABEpW, poaneTbl. LleHa forosopHas».

Korga CcTano MOHATHO, 4YTO 3Ta peknama He paboTaeT, 1 Hanucana B 3aroJioBKe
«CaMbIn NyYLLINA TOProBbi MNaBUIbOH» U TEKCT 0ObABIEHNS nepenucana rno
JleBuTacy:

«CaMbln yaobHbI TOProBbi NaBuAbLOH! MNpoaaeTca KOMNaKTHbIN, yA06HbIN B
nepeBo3ke, abCoNOTHO HOBLIN U 04EHb NPAKTUYHbIA NAaBWU/IbOH. TWaTeNbHO 00WNT
NPOMHACTUIOM CHapPYXW, HAAEXHO yTenJeH U3HYTPU MUHBATOMN, MOCTPOEH MO BCEM
npaBunaaM NpoTUBONOXXapHOM 6e30MacHOCTU, UMeEeT 3JIEKTPOMNPOBOAKY C ABYMS
CBETUJIbHNKAMU M NATbIO 3a3eMJIEHHLIMN pO3eTKaMu, ABe ABepu (LeHTpasibHasa ons
nocetuTenen n bokosasa oaa npuemMa ToBapa), YyKOMMNIEKTOBaH YHUBEPCAbHbIMM
BUTpMHaMK ansa noboro smaa TOproeauv, 3aKpbiBaeTCsa posisieTaMu. 3BOHUTE, O LleHe
norosopumcsa! Jlapuca»



MNaBnNbLOH yLwen Yyepes Hepento.

PucoBaHue cnoBamu

Cnenyowmin NpueM, o KOTOPOM 51 XO4Yy pacckasaTb, 6onee 3(h(heKTUBEH, HO Yy HErO
€CTb OAVH HEOOCTaTOK: OH CUJIbHO yBenYnBaeT obbemM TekcTa. No3ToOMy ero MoXXKHO
MCNONb30BaTh MWL TaM, rae o6beM TEKCTa HE OrpaHMYeH UK MOYTU HE OrpaHnNYeH
N Bbl HE OPOXXUTE 3a KaXKAyto BYKBY: Ha UHTEpPHeT-CaTax, NPy PacCbisIKe pekslaMHbIX
nuceMm, B peknaMHbIX CTaTbsx, bykneTax, 6poLutopax u T. .

CyTb NpueMa 3aKJ1lo4aeTCs B TOM, YTO YesIOBEKY He pacCKa3bliBalOT O BbIrogax,
KOTOpble OH MOJIY4NUT, KYNUB TOBap WUau yCayry, a nokasbiBaloT UX, 3aCTaBAAIOT €ro
YBUAETb 3TU BbIro4bl, MOYYBCTBOBaTb UX. PUCYIOT nepen HUM KapTUHY
npussiekaTesibHOro byayuiero, npuyem genatT 3TO Tak, 4ToObl OH owyTna cebs
BHYTPUW 3TON KapTUHBI.

YT1006bI Bbl N1y4LLE NOHANN, YTO S UMEIO B BUAY, NpenctaBbTe cebe, 4To Bbl bHepeTe
JIMMOH - BONbLION, TAXKENbIN, HAJINTbIN COKOM, APKO-XXENTbIN, 4yTb 3e/71eHOBaTbIN C
oaHoro 60Ky, ¢ ByrpucTon KoXxxypon. 1 oCTpbIM HOXKOM pa3pe3aeTe ero nonosiam, Tak
4YTO COK OpbI3KeT Ha CTo. [ToTOM OT OZAHON NOJIOBMHKMN Bbl OTpe3aeTe JIOMTUK,
nonynpo3paYvHblii, C ABYMSA KOCTOYKAMM BHYTPWU. Bbl KNnageTte 3TOT JIOMTUK JIMMOHAa B
pPOT N Ha4YMHaeTe MedJIEHHO ero XXeBaTb. A3blK CBOAUT OT KMUCJIOr0 COKa...

[NaBanTe TyT N OCTAaHOBUMCS, YBa)KaeMbll YnTaTenb. [lep)xy napu, y Bac y>xe rnosiHbin
POT CJIIOHbI, @ A3blIK U HA CAMOM fefie Havyal0 CBOAUTb, XOTSA HMKAKOIro JIMMOHA Yy Bac
BO PTY, pa3syMeeTcs, HeT.  NMWb HapucoBaa Nepen BaMn KapTUHY - HO, 4TObbl OHa
Bblla ybeanTenbHoOMW, 5 He NPOCTO 3aroBOpPuU O JIMMOHE, @ ONncan B NoapobHOCTAX
€ero BuA 1 Balwun gencTeusd. Hy a Ball MO3r AOMNOJIHUA KapTUHY HEQOCTaKLWMMK
OLLYLLLIEHNAMMU.

Kakune KapTuHbl BaM CTOUT PUCOBaTb B CBOEW pekJlaMe nepen Yyntatenem nam
pagovocnyLwartenem?



KoHeL, 03HaKOMUTEsIbHOro pparMeHTa.

TekcT npepnocTtaBsieH OO0 «JInTtPec».

MpoynTanTe 3Ty KHUTY LEJIMKOM, KYNMNB NOJIHYIO JIerajibHYy BEPCUIO
(http://www.litres.ru/aleksandr-levitas/bolshe-deneg-ot-vashego-biznesa-partizanskiy-
marketing-v-deystvii/?Ifrom=201227127) Ha JlInTPec.

Be3onacHo onnaTuTb KHUTY MOXXHO BaHKoBCKoM KapToin Visa, MasterCard, Maestro, co
c4yeTa MobmnbHOro TenedoHa, C NIaTEXHOro TepMmnHana, B casoHe MTC nnam
Csa3Hon, Yyepe3 PayPal, WebMoney, AHpekc.OeHbrn, QIWI Kowenek, 60HYCHbIMMK
KapTaMu uam gpyrum ynobHsim Bam crnocobom.

Kynute: https://tellnovel.me/ru/aleksandr-levitas/bolshe-deneg-ot-vashego-biznesa-
partizanskiy-marketing-v-deystvii-kupit

TekcT npepoctasneH 000 «UT»
Mpo4ynTanTe 3Ty KHUTY LLeSIMKOM, KYMNMUB MNOJIHYIO NerasibHyto Bepcuio: Kynntb
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