NCKYCCTBO ynpaBnAaTb. 46 KJ1I04YE€BbIX NPUHLLUMNOB U
MHCTPYMEHTOB pyKoBoaUuTensa

ABTOp:
Kpuc Makrogpd

NckyccTBO ynpaBnsaTh. 46 KOYEBbLIX MPUHLMMNOB U MHCTPYMEHTOB PYKOBOANTENS

Kpuc Makrogpd

KHura noceseHa sonpocamM 3ppeKTUBHOro ynpasaeHuUsa npu peLueHnn pasanyHbix
busHec-3agayqy. ONnucaHHbIE B HEW MPUHLNMNLI MO3BONSAIOT 00beANHATL Nl0OeN B
KOMaHAbl, OPUEHTUPOBAHHbLIE HA BbICOKUW pe3ysibTaT, 3aMe4aTb U YCTPaHATb
BHYTPEHHME pa3pyLlumTesbHble (DaKTopbl, HAXOAUTb KOMMPOMUCChI MeXxay
KOHKYPUPYIOLWMMU CTOPOHAMU BHYTPU FPYMMN U COXPaHATb UX SPPEKTUBHOCTb.

AnpecyeTcsi pyKoBOAUTENSM U MeHeaxepaM toboro ypoBHS.

Ha pycckom si3bike Ny6nmkyeTcs BnepBble.

Kpuc Makrogpd

NckyccTBO ynpaBnsaTh. 46 KAOYEBbIX MPUHLMMNOB N MIHCTPYMEHTOB PYKOBOOUTENSA

THE PRIMES

HOW ANY GROUP CAN

SOLVE ANY PROBLEM

CHRIS McGOFF


https://tellnovel.me/ru/kris-makgoff/iskusstvo-upravlyat-46-klyuchevyh-principov-i-instrumentov-rukovoditelya-kupit
https://tellnovel.me/ru/kris-makgoff

N3paHo ¢ pa3peweHuns John Wiley & Sons International Rights Inc. n JintepaTtypHoro
areHTcTBa AnekcaHgpa Kop>XeHeBCKOro

© The Primes, Inc., 2012 All Rights Reserved. This translation published under license

with the original publisher John Wiley & Sons, Inc.

© lMepeBod Ha PYCCKUIM A3bIK, U34aHNUE Ha PYCCKOM A3blke, ohpopMaeHune. OO0 «MaHH,

NBaHoB 1 ®epbep», 2014

Bce npaBa 3awuweHbl. HUKakasa 4acTb 3/1EKTPOHHOW BEPCUM 3TON KHUTN HE MOXKET
ObITb BOCMpou3BeaeHa B Kakon B6bl To HM BbIs10 hopMe N KakuMu 6bl TO HU BbINO
cpeacTBaMu, BKJOYas pa3MelleHmne B ceTu IHTepHeT U B KOPNOPaTUBHbLIX CeTAX, ANA
YaCTHOro n Ny6,nM4YHoOro ncnosib3oBaHnsa 6€3 NMCbMEHHOro pa3peLleHns Bnagenbua
aBTOPCKMX Npas.

MpaBoBYyO NOAAEPKKY n3faTesnbcTBa obecneynBaeT opugmnyeckasa pupma «Berac-
Jlekc»

© DNeKTPOHHasA BEPCUSA KHUMM MOAroToBNEHa KoMNaHuen JInTtPec (www.litres.ru
(http://www.litres.ru/))

Mankny —

3a 4OOPOTY M APKYIO XXN3Hb

Knap —



3a TO, 4TO nNpunaaeT MHe CMeJ10CTb OJid coBepLUeHNA 6€3paCCY,EI,CTB

Teopuam byayuiero no BCEMy MUpy —

3a uesib N Hagexay

YnTtaTeno Ha 3aMeTKy

Mbl 34ecb Ansa Toro, 4Tobbl 0OCTaBUTbL cnepn B uctopun. lHave 3a4vem soobule 6bITh?

CtuB O»xobc

HeT eanHCcTBEHHO BepHOro cnocoba YntaTbh KHUTY «/ICKYCCTBO ynpaBnsaTh. 46
KJIIOYEBbIX MPUHLMMOB N MHCTPYMEHTOB PyKOBOAUTENSI». MOXXeTe BHUMATEsbHO
M3yyaTb ee War 3a Warom, MoXeTe BblbpaTb 0OHY M3 I1aB UK XKe OTKPbITb Jtobyto
CTpaHULY Hayrag v C yauBJieHMEM 0BHaPYXUTb: 3TO KaK pa3 TO, YTO BaM HY>KHO!

Hu 9, HXW MOW KONNErn HUKorga He NPUMeEHSNN ONUCAaHHbIE B KHUIMe NePBOOCHOBLI B
4eTKON NocnenoBaTesIbHOCTU, C/IOBHO pPeyb UAET 0 YEM-TO HeaennmoM. Bece
KOHLEeNUMM oTKPbIBa/IMCb HAaM UMEHHO Toraa, korga 6binm Hy>XXHbl, 6e3 Kakoro-nnéo
ynopsaovyeHus. He ctouT HeNMpeMeHHO HaCcTpanmBaTbCA Ha U3y4yeHune Bcex 46
NnepBoOCHOB Ccpa3y. OCBOMTE NNLLIb HECKOIbKO MONE3HbIX BaM Ha AaHHbIA MOMEHT. He
OTKJIaAblBANTE KHUIY AaNleKo - KOraa NpuaeT BpeMms, cyeaytolas Heobxoanmas
nepBOOCHOBa CaMa NonafeTcs BaM Ha rnasa.

1 HapelCb, YTO Bbl UCMbITaeTe TO )Ke, YTO NOoYyBCTBOBaJ1 AOKTOPp PawBopT Kuanep,
ocHoBaTeNb MHCTUTYTa rnobanbHOM 3TUKKN, KOrga BOCKJINKHY: «9TO BCe 0OBbACHSAET.
[lepBOOCHOBLI OLLENIOMJIAIT CBOEN ACHOCTbIO!»

[MyCTb NepBOOCHOBbLI MOMOIYT HAMOJIHUTb Bally XXW3Hb COOLITMAMMN N BNeYaT/IeHUAMMN,
a BaM - CTaTb UeneycrpemMjieHHbIMAN U HaCTON4YNBbLIMU B peann3aunmn 3agyMmaHHoro!



BBepneHune

MyapoCcTb Ha4YMHAETCSA TaM, rae BellaM AAT BEPHbIe UMeHa.

KoHdyumnn

Mup MmeHsieTcsA. BnacTb, AeHbIN, BAUSHWUE - 3TN NOHATUA CTAaHOBATCS
BCeOOBEMIOLWMMM, 3aBOEBbLIBAIOT BCE HOBbIE MPOCTPAHCTBA. TPYAHO CKa3aTb, K YHEMY
npuBeneT 3Ta 3KCNaHCUsA. 9CHO OHO: NOMbITKA BbICTPOMUTbL CBOM BU3HEC B
CErofHsILLHEM MUMpPe MOX0XXa Ha pblbasiky C MasIeHbKOW IOAKM B OTKPbLITOM ByLUytOLLEM
Mope.

Korga-Hubyab Mup, KOHeYHo, obpeTeT HOBOE YCTPOMNCTBO U cTabunbHoCTb. Korga-
HMByOb - HO He B BankanweMm byayuieM. Noka e pyKOBOANUTENN N30 BCEX CUN
CTapatoTcs be3601e3HEHHO NPOBECTU CBOM KOMaHAbl 1 KOMMaHUM Yepes 3Tu
HenpocTble peannn. busHecMmeHbl 06bEANHAIOTCA BO BCEBO3MOXKHbIE N HEMbICIMMbIE
paHee coto3bl, 4TobbI coobLla NpeoaoseTb TPYAHOCTUN, HEMOABEMHbIE OJ19 OTAESIbHOMN
opraHusaumu.

YT106bI BBDKUTL, MPUXOANTCA MEHATLCS. epBOOCHOBLI - HaAEXHbIN KOMMNAC, KOTOPbIN
MOMO>XXET BaM M Ballel KOMaHAe NPOoJIOXXNTb HAaUNYYLNIA KYpPC N OeP>KAaTbCs €ro,
BbIXOAA N3 HENPEeABUAEHHbIX CUTyaLWU, B KOTOPble A0BEAETCS NMonacTb, LENbIMU U
HeBpeaNUMbIMM.

NepBOOCHOBbLI AAlOT TOYHbIE Ha3BaHUA YHMBEPCaJIbHbIM CXEMaM rpyrnmnoBoro
noseneHnsi. ONMcaHHbIe B 3TON KHUre 46 NpUHLUMMNOB U MHCTPYMEHTOB
pykoBoauTens - He nabopaTopHble rMNoTe3bl UM HOBOMOAHble Teopun. OHM TaK Xe
peasibHbl, Kak OKpYy>Kalolle Hac NpeagMeThl, U ABAAITCA HEOTbEMJIEMOWN YaCTbto
4yesloBeYEeCKoro onbiTa. NepBoOCHOBLI NPOSABAAIT cebsa BCAKMIA pas, kKoraa aoaun
cobumpatoTcs B rpynmnbl C LEbo YTO-TO U3MEHUTb. DTN NPUHLUMNLI ABAAIOTCA 4NN
rpynn TEM >Xe, YEM IeHbl A5 KaXKO0ro YesloBeKa, - OHN onpeaensioT
Nnpon3BoaANTENbHOCTb. OCBONTE NEPBOOCHOBLI - 1 Bbl OBJlafleeTe NCKYCCTBOM BbITb
NNAEPOM 1 peLllaTb CaMble CJI0XKHbIE 3a4auM.



BbiTb IMOEPOM - KPUTUYHECKUN BaXKHbIA HABbIK

[a)xe Ha poHe HbIHELIHEN 3KOHOMNYECKON HECTabnIbHOCTU O HEKOTOPbLIX Bellax
MO>XHO FOBOPUTb C MOJIHON YBEPEHHOCThIO.

* ObbeanHeHne. CNocobHOCTb 06BbEeANHATLCS B 3hheKTUBHbIE Fpynnbl Heobxoanma
ANA BbKUBAHMSA. B 0ANHOYKY HUKTO U3 HAC HE MOXXET NPOTUBOCTOATb UCMbITAHUAM, C
KOTOPbIMU NPUXOANTCSA CTaNKUBATbLCS.

* KomaHabl. FoBOps 0 rpynnax (B TOM 4Yucae Mbl UMeeM B BUOY U KOMaHAbl,
paboTatoLime B paMKax O4HOM KOMMNAHUN), cneayeT NOMHUTb: Kak 1 npexxae, oT UX
3(pHEKTMBHOCTU HAMPSAMYO 3aBUCUT yCNeX BCEN OpraHu3auunn.

* ANbSAAHCbI U Koannuun. MHorue I'IpO6J'IeMbI, C KOTOPbIMU MbIl CeroaHda CtaJIKnBaeMcHd,
HeJ1b3A4 npeonosjietb CniamMmn OoHOW KOMMaHuK. Bce 4aule 3aaayun pewarTCA
COBMeCTHbIMN YCUJTNAMU noaen, obnagarowmx Pa3nnN4YHbIMN HaBblKaMW 1 B3rnagaMun.

YMeHne o6beanHNUTbL COTPYAHNKOB B 3hheKkTUBHbIE paboyne eanHULbl, CNOCobHbIe
NJO0AOTBOPHO B3aMMOAENCTBOBATbL A/ PEeLUEeHNs 3a4a4, NpuaaeT YesloBEeKY LLEeHHOCTH
KakK o1 Tex, KTO ero okpy>aeT, Tak 1 ans obuiecTtsa B LeJIoM.

Kak npaBunno, pykoBoANTENN HEe NMelOT NpeacTaB/ieHns 0 TOM, Kak (hopMUpoOBaTh
TakKue rpynnbl n ycnewHo pewaTtb I'IpO6J'IeMbI C MHOXXeCTBOM nepeMeHHbIX.
BonbWMHCTBO NOAOOHbBIX MOMbITOK BbIXOAAT A3J1IEKO 3a paMKn BbrogxeTa n CpOKOB 1N B
KOHe4YHOM c4eTe 06pe‘-IeHbI Ha npoBa. Jlnwb NOMOBNHA N3 HEMHOINX MPOEKTOB,
KOTOpble BCe-TaKN OOBOOATCA OO 3aBepLlieHnd, onpasabiBalOT MUHNMaJIbHbIE
OXXnaaHmA.

C noMoLLbio NEPBOOCHOB Bbl CNPaBuUTeChb C 3TUMU 3aZla4aMu, HayYnTeCb pacrno3HaBaTb
N pacwndgpoBbiBaTb MOLEIN NOBEAEHNSA IPYMNbl, peLaLwen CIoXHY npobnemy.
YacTo Takoe noBefeHue KaxxeTtcs 6e3yMHbIM, HO, pa3obpaBlWMCh C NPensaTCTBUAMMN,
KoTopble MewatoT paboTe, Bbl bByaeTe TOYHO 3HaTb, 4TO AenaTb, yBUAUTE TO, HYero
Apyrme He BUAOAT, U CTaHETe MbIC/IMTb HAa MHOIO LWAros Bnepen, npeaBocxuLlas
cobbITMA. N13y4mB NepBOOCHOBLI, Bbl CMOXeTe y4acTBoBaTb B paboTe
BbICOKOI((EKTUBHbBIX FPYMMn U BECTU UX 3a cobon. OCBONTE UCKYCCTBO ObITh

nnpepom - Bo3bMuUTe cyabby B cBOU pyku!



MHOrve MM KHUMM Hay4YaT BaC 3TOMy?

NcTokn nepBOOCHOB

BMecTe ¢ Malik/ioM, 0AHUM N3 MOUX MAapPTHEPOB B KOHCANTUHIOBOW KOMMaHUW,
OCHOBAHHOW HECKOJIbKMMW FogaMun paHee, Mbl CMaenn HanpoTue KpucTuHel Bannux,
ANpPEKTOpa No CTpaTernyeckoMy passutuo BcemmpHoro 6aHka. Mexxay HaMu Ha
cToJIe nexkan NecsAToK JINCTOB C TEKCTOM U AnarpaMMamu.

«Y4YTO cKaxkeTe?» - cnpocusa KpuctuHa.

9710 6bI10 Hawe ¢ ManknoM nepsoe noceuieHne BcemmpHoro 6aHka. Boixoas U3 Takcu
Ha 18-n ynuue B BawWMHIToHe, 4 3aMeTu, 4To paca 34aHUA NMOXOXK Ha TMraHTCKYIO
3/IEKTPOHHY0 Tabauuy co CTpokaMn OANHOM B KBapTasl U KOJIOHKaMU OKOH,
yxogawmmm B Heb6o Ha 13 3Taken. CeMb TbICAY HEBEPOATHO YMHbIX ntoaen paboTtatoT
B 3TOM 3[aHMWN. 30eCb CaMas BbICOKas B ropoAe KOHUEeHTpaumsa cneumanmcTos C
Y4EHON CTENEeHbI0 N UMEHUTbLIX SKOHOMUCTOB. BbIngsa n3 Takcu, Mankn pacniatuicsa C
BOOUTENEM, BAOXHYJ1 CBEXUN BECEHHNI BO3OYX U BOCKIMKHYN: «BoT byaeT Becesno!»
1 He Bbla1 B 3TOM yBEpPEH.

KpncTuHa Tepnenuneo xppasna, noka Mbl ¢ ManksiomMm nsy4mm bymaru. B Hux 6611 onmncaH
rpagywmin npouecc CTPYKTYpHbIX npeobpasoBaHun BcemmnpHoro 6aHka - eaBa /M He
CaMbIX MacwWTabHbIX U3 Korga-nmbo npoBoaMMbIX 3a 50 fieT ero cyuiecTesoBaHuA. Hac
Cc Manknom npuraacuam npmexaTb, NOCse Toro Kak y 6aHKa 3aKOHYMICA KOHTPAKT C
OOHOW N3 KOHCANTMHIOBbIX KOMMNAHN «bonblUuon WwecTepkn»[1 - Pe4yb naet o wecTtu
KPYNMHEULWNX B MNPE KOHCANTUHIOBbIX KoMnaHusax. Mocne 2001 roga ato «bonbwas
yeTBepka». Mpum. nepes.]. Hawen 3agadven 6b1710 OLEHUTL NAAH U3MEHEHUIA.

Mo npaBae cka3aTb, s NpebbiBan B HEKOTOPOM 3aMellaTesIbCTBE M BCe ele NbiTancd
obpaboTaTb MHpopMauuto, korga Mankn NoAHSAN B3rasa4 U, NOCMOTPEB NPAMO B rnasa
KpncTuHbl, ckasan: «He nonget». OHa Bbigep>xana HebonbWwyo Nay3y 1 oTBeTua:
«BOT 1 MHe Tak Ka)keTcs. [NoaToMy 34ech Bbl, @ He ntoan, pa3paboTasLlune 3TOT NJaH.
HO 4TO KOHKpPEeTHO BaM Ka)KeTCA HeBEPHbIM?»



Mawnkn B3aa nuctok bymaru n 6bicTpo caenan ABa Habpocka: 0AMH Ha3Ba
«pobnema n peweHune. MNMpaBnno NnapuTeTa», a opyron - «Jlornka». «lMpexae
BCEro, - CKasaJl OH, - cxeMa He cpaboTaeT, NOTOMY 4TO OHa HapylwlaeT “lMpaBuso
naputeTa”: NOOAM HY>KHO MMETb BO3MOXXHOCTb FOBOPUTb O npobsieme NnpuMepHoO
CTOJIbKO XK€, CKOJIbKO O ee pelueHun. A npenioxKeHHasa cxeMa OCTaBJ/IeT CJINLLKOM
MaJio NPOCTPAHCTBA A1 YeTKOro onpefeneHnsa n NOHMMaHuA Npobaemsl N CANLWKOM
MHOIo - As15 ee peweHusa. Kpome Toro, cxema HapyllaeT eCTeCTBEHHYIO JIOTUKY
rpPynnoBoro B3anMoaencTems. Jlyyie Bcero rpynnbl paboTatoT, Korga Ha4nmHalT C
TeKyLLero noJsioXXeHus BeLen n ABUratoTcsa K XXenaeMmomMy pesynbTtaTty. OT TOro, 4To
€CTb, - K TOMY, 4TO LOJIXKHO 6bITb.

«CoTpyaHNKAM HeoBX0ANUMO MOHATb TO, YTO MPOUCXOANT BOKPYF, B TaK HAa3blIBAEMOM
60/1bLLIOM MUpPE, U NNLLL 3aTEM BbIICHATb, YTO AeNlaeTCs BHYTPU NX KOMMNAHUN, -
NosicHUA Malikn. - OHM OO0J/XHbI HaYaTb C A0JIFTOCPOYHbLIX MJIAHOB U 3aTEM NepenTun K
KPaTKOCPOYHbIM. B NpenfioXkeHHO cxemMe BCe NepeBepHyTOo C HOM Ha rosioBy. Jlioan
NMPOCTO He ByAyT 3HATh, YTO UM AeNaTb. DTOT MPOLLECC He NMPUBEAET K HY)XHbIM
pe3ysibTaTam».

CToNb CBOeBpeMeHHble cxeMaTu4Hble Habpockn Mawnkia noMorsinm KpnctuHe rnoHATb
Ba>KHble MPUHLUWMbI, O CyLLEeCTBOBAaHMM KOTOPbIX OHa Npexae 1 He rnogospesaa.
CKBO3b NPU3My NapuTeTa U JIOTUKN el CTano 04eBUAHO, HACKOJIbKO
HecbanaHcupoBaHHOW Bblna NpensioXKeHHaa cxeMa nsMmeHeHuin. Ecnum 66l 6aHk
NPUCTYNWUA K peannsaunm 3Toro rnjaHa, Hepasbepuxa n xaoc gesopraHmnsosasnm Obl
BCEX COTPYAHWUKOB. Mbl CKa3ann KpucTuHe, 4TO MOXKeM nepefeniaTb NJaH Tak, 4Tobbl
OH 6bIJ1 MOHAT N NPUHAT BCeMN BAHKOBCKUMU paboOTHUKaMKM - OT CTapLUmnX
MeHe)XepoB A0 MNaallunX.

Mbl Tak n caenann. N nnaH cpaboTan.

B To Bpemsa npe3snaeHToMm BcemmnpHoro 6aHka 6bin >xenmc ByndeHcoH. OH n BCsa ero
KOMaHJa C 3HTY3Ma3MOM BKJIIOYUINCE B NPOLLECC MJaHNpoBaHMA npeobpa3oBaHnin - 1
B pe3yJsibTaTe Mbl MOJIyHYMNSIN YHETKYIO CTpaTeruto no N3MeHeHUIO CTPYKTYPbl KOMNAHUN.
B Te4yeHne HeCcKobKMX cnepgytrowmx net a pabortan ¢ 6aHKOM, yCcrewHo peannsys aTy
cTpaTeruio.

Camoe 3abaBHOE B 3TOMN UCTOPUM TO, 4TO MMEHHO Taknum obpa3omMm HaMm ¢ Manknom
OTKpPbIINCb BCe 46 NepBOOCHOB. OHM BO3HUKaIM HEMOCPEeACTBEHHO B npoLecce
paboTbl, NpMYeM, Kak NpPaBuI0, BOBPEMS - KaK pa3 Korga Mbl 3axoanam B Tynuk. A
MoYTW BCerga B BUAe pUCyHKa Ha candertke nam kno4vke bymarn.



Mbl mo3HakoMuUAncb ¢ Mainnknom B 80-x rogax, Koraa paspabaTbiBanv nporpaMMHoe
obecneyvyeHne o9 KOMaHOHOMO B3auMoaencTBmns no 3akasy IBM. 4 pasbupancs s
MHOPMALMOHHBLIX TeXHOI0rnAX, a Mankn 3Han, Kak QyHKUMOHMNPYIOT rpynnbl. Ha
npoTs>eHnn bonee 4em aBagLaTv sieT HaLIero COTpyaHn4YecTBa C pasHbIMU
KOMMaHUAMWU Mbl UMeJIN BO3MOXKHOCTb Y0eanTbCA, YHTO NPUHLMIMbI, pOXXAaBLUMNECH Ha
candeTkax, perynspHo noMorajm Ham rnposCHUTb KJo4YeBble MOMEeHTLI B paboTe. B
KOHL,e KOHLLOB 51 C MaKJ/IOM CTajsl CUCTEMATU3NUPOBATb 3TU «OLLIEIOMASAOLLE ACHbIE»
o3apeHunsd. Mbl pelunnin CTPYKTYPUPOBATb UX U cOoeNaTb AOCTYMHbIMU 015 BCEX, KTO
BedeT 3a cobonm rpynnbl NN ABASETCA UX YNEeHOM, 4TOObl MOMOYb UM 0BpecTn 3HaHuS
N 0OCTUYb ycnexa.

HeckonbKo neT Ha3aa Maliki BHE3anHo yMep B pe3ysibTaTe cepaevyHoro npucTyna.
Ero nocnepnoBaTtenu npruexanm co BCEro MMUpa Ha NOMUHaNbHYIO Cy>XX0y, 4TobbI
oTOaTb NOC/EAHION AaHb BEJIMKOMY KOHCY/IbTaHTY, NpeanpuHuMaTenio,
npeobpa3oBaTesnio KPYMNHbIX U MENKMX KOMMaHUA CO BCero mmpa. Mbl BCe cYMTanm ero
CBOUM y4ynTenem.

A noobeltan cobpaBwmMcs, 4TO obA3aTeNIbHO 3aKOHYY HavyaTyt HaMmu paboTy. Pewwunn,
4yTO 06BbeaAnHIO B HEDO/IbLLYIO, HO EMKYIO KHUTY BCE CaMble LLeHHbIe PUCYHKU, 4TODbI
OHW JIerko BOCMPUHUMAINCh HE3aBUCUMO APYr OT Apyra v b1 6bl [OCTYMNHbI BCEM,
KTO 3aMbICJIN 4TO-TO 3Ha4YMmMoe. Tak 1 Npomn3oLuo.

Haw cambin 601bLION CTpax 3aK/04YaeTCsa He B TOM, YTO Mbl HE CMOXXEM
COOTBETCTBOBaTb NpeaAbABiEHHbIM TpeboBaHMAM, @ B TOM, YTO Mbl OKa>KeMCs Bbllle
nX. BONbLWKNHCTBO N3 HAC BonTCSA COBCTBEHHbIX CUJIbHBIX CTOPOH. Mbl 3agaeMcs
BOMNPOCOM: «KTO £, B CyLLHOCTW, Takown, 4ToObl BbITb 3aMeYyaTeNlbHbIM, BEJIMKOJIEMHbIM,
TaslaHT/IMBbLIM, BblAaloOWMMCA?» Ha caMoM fiene CTOUT CAPOCUTb: «A KTO Tbl TakKoW,
4TOO6bl HE 6bITL?» Thbl ANTA boXxXne. TBOM MenKue Wa>KKn He NPUHECYT MUPY MOJb3bl.
HeT HM4Yero NoxeasbHOro B TOM, 4TOObI CAEp>XXMBaTb CBOKO SHEPIrut0, CBON AapOBaHMS,
boscb 3apeTb camontobue okpyxatrowmx. Mbl co3gaHbl, 4TOObI CUATbL, KaK 3TO AenatT
neTun, n NpoBo3rnawaTb Benn4ne bora BHyTpu Hac. PacnpocTpaHasa BoKpyr cebs
CUSHME, Mbl eCTeCTBEHHbIM 06pa3oM BOOXHOBASEM APYIrMX Ha TO, 4TOObI ClefoBaTh
Hawemy npuMmepy. N36aBnascb OT CBOEro cTpaxa, Mbl 0OCBOOOXKA3aEM U OKPY >KaKOLLNX.

MapunaHHa YunnoamcoH[1 - M. Williamson, A Return to Love: Reflections on the
Principles of a Course in Miracles (1992).]



YacTb 1: YHUBEpCanbHble CXEMbl MMOEPCTBa B HECTabubHbIE Nepuoabl

Kak HEKOTOPbLIM N0AAM N KOMMaHUAM yaaeTCs npouBeTaTbh B TPYAHble BpeMeHa? YTo
no3BonseT UM AencTteoBaTb 6e3 konebaHuin B aTMmocgepe BceobLlen HeyBepeHHOCTH

B byayuiem?

3HaMeHUTbIN aMepukaHckun 6encbonuct Morn Beppa 6bin npas, 3ameTus: «byayuiee
y>XXe He TaKoe, Kak npexae». CerogHsa BCe HaX0ANTCA B MOCTOAHHOM ABUXXEHUN -
MOJIOXKEHME AeN MEHAETCS TaK Xe BbICTPOo, Kak 1 Hale oKpy>xeHne. OgHNX Takomn
o6opoT cobbiTun nyraeT. pyrne, HaNnpoTUB, BOCNPUHMMAIOT 3TU rnobanbHble
N3MEHEHUA KaK 3axBaTblBatoLLEe MPUKIIOYEHNE - N XOTAT MecTa B NepBOM
3puTenbLCckoM psagy. Ecnm Bel npuyncnaeTe cebsa K 3TUM «4APYyruM», TO NepBOOCHOBLI B
MepBOW 4YaCTU KHUIMM MOMOryT BaM OCTaBUTb CBOW C/el B UCTOPUMN.

[naBHOE, 4YTO cnefyeT YACHUTb: MOYTU BCE NPOCTble NPobneMbl y)Ke peLleHbl, a
3HaA4YUT, Nopa bpaTbCs 3a CNOXKHbIe. [TOCKO/IbKY NMocnegHmne 3aTparmBatloT MHTEpPEeCHI
MHOrmMx nogen, Tpebyetcs HEMaNo CNeynaancTos, 4Tobbl pewnTb UX (B AaHHOM
cnydae 6onblie cemun). Ecnm gna npeononeHns npobnemsl (MyCTb N C/IOXKHON B
TEXHWYECKOM OTHOLLUEHNWN) TpebyeTCcs MeHbLLee YACO N0Aen, OHN MOryT
CaMOCTOSITEs/IbHO OPraHn30BaTb U BbINOJHUTL paboTy. HO Kak TONIbKO 4JIEHOB rpynnmbl
CcTaHoBUTCA 6onblUe CceMU, COLMANIbHAA OUHAMUKA UX MOBEeAEHNSA MEHSAETCS,
COOTBETCTBYS Y>Ke He Ma/ibiM rpynnam, a 6onbwinm. A 6e3 cunbHoro nuaepa 6onablune
rpynnebl 6bICTPO TEPAIOT A€ecnoCobHOCTb U NMepecTaloT BblAaBaTb 3HAYMMbIE
pe3ynbTaTbl. ONpoboBaB Ha NMPaKTUKE B TE€YEHME NoCaefHUX Tpex AecaTUunNeTunn
MoYTV BCE MOAHble Teopun B 061aCTK pa3BUBAIOLLMXCSA N CAMOOPraHU3YOLWNXCS
CUCTEeM, A NpuLlen K BbiBOAY, YTO rpynrnamM YNCAeHHOCTbIO Bosiblue CceMU HYeNnoBeK
HEMpPEeMEeHHO HY>XXeH nuaep.

MepBonpoxoALbl, KOTOPble B YC/IOBMSIX HEOMNMpPeaeNeHHOCTU yCNeLwHo BeayT 3a cobol
6onblme rpynnsl, obnagatoT Tpems obwmMMn KayecTBaMu. Bo-nepBbix, oHU
COBEPLUEHHO YETKO 3HalOT, YEro XoTAT, U HE TPATAT BMNyCTY AparolueHHoe BpeMs.
Bo-BTOpPbIX, OHN PeLUNTENbHbI U CTPEMSATCS AENCTBOBATb Ha orepexxeHue. U,
HaKOHeLl, OHW B COBEPLUEHCTBE OBJIafe/IN NCKYCCTBOM BOBJIEKaTb APYrnX B CBOE
aeno. [1eBATb NePBOOCHOB, OMUCAHHbIX B TPEeX rsiaBax NepBon YaCcTu KHUIKU, MOMOryT
BaM npuobpecTn nnaepckme KavyecTBa.



Baw pa3yMm - cBfiLleHHas obuTeNnb, Kyaa HUYEero AypHOro He MoXeT MPOHUKHYTb
nHa4ve, YeM C BalLlero 403BOJSIEHUS.

Panbg dMepcoH[2 - Panb( IMepcoH (1803-1882) - amepnkKaHCKUnN hnnocoq,
3CCeuncT, noaT.]

NnaBa 1

PaccTaHoBKa npnopmTeToB

Yemy Bbl MOCBATWUAM BYEPALLUHUNA AeHb? KakKnMn KpUTepUSMM Bbl PYKOBOACTBYETECD,
NAaHMpysa OeHb 3aBTPaLLUHNA?

KakoBo Bawle Kpeno? K yemy Bbl cTpeMuTech? Kakoe BpeMAanpenpoBoXXgeHune
cynTaeTe ana cebsa onTumanbHbIM? Kakon 6bina b6bl Balwa »XWU3Hb, ecain Obl OTBETHI Ha
3TN BOMPOCHI OKa3asnCb NpeaesibHO YeTKMMKN? NepBOOCHOBLI INAEPCTBO, paboTa B
busHece n Hag HUM 1 NnepeMeHa Win npeobpa3oBaHMe NMOMOryT AaTb ACHbIE OTBETHI
Ha 3Tu pyHOAaMeHTasibHble BOMPOCHI. Ball exxegHEBHUK y>Xe HUKOorga He byneTt
TaknM, Kak npexae. Bce, 4To Bbl Aenaete, byaeTt nMeTb KOHKpeTHOe 0boCHOBaHuMe.
Takoe sicHoe BuaeHue no3BoJIMT BaM C MEHLLUNMUN YCUINAMUN OCYLLECTBNATL bonee
3HAYMMYIO N LLEHHYIO OEeATes/IbHOCTb B rpyrnrnax N KOMMaHMsaX, 4aCcTblo KOTOPbIX Bbl
ABnseTecs.

A nydwnia ToT, KTO NPU3bIBAET K JlyYllEMY APYrUX.
Bnarv n Te, 4TO C XKaXKAoW XAyT Npu3blBa.
Ho TOT HUKYEMEH, KTO INLWb IEHOCTbIO OMBbIT,

KoMy He BeOMbl peLMoCTU MOpPbIBbI.

Fecnop[3 - F'ecnop (ok. 750 - ok. 650 rr. Ao H. 3.) - ApeBHerpevYecknin nosT.]



JinpepcTBoO

Ha cante Amazon.com npogaeTcs oKoso 14 TbiCAY KHUM O ngepcTse. Novyemy xe,
HeCMOTpPS Ha Takoe MHopPMaLMOHHOE n3obunue, AN peako CTaHOBATCS
3P PEeKTUBHLIMU Nngepammn?

Mo>keT 6bITb, Mbl BCE CZIMLLKOM YCNOXXHsieM? [TepBOOCHOBA «JIMAEepCTBO» BKJIOYAET:

- ornpepeneHne HarnpaeiaeHna ABNXXEHNA;

- pacnpefeneHne pecypcos;

- noby>xaeHne K 0encTBuIO.

Ecnu B Bawmnx oencrenax OTCYTCTBYET XOTb OAHa N3 TPEX BbllUENepe4ncsieHHbIX
COCTaB1AKOLWNX - Bbl HE N Oep. YT0b6bI Jiydillie noHATb pa3Huly, haBanTe B3rjgHeM Ha
wecTb C/10B - TP B 3HA4YEHUN CyLLeCTBUTENIbHOIO U TpW rjaarona.

CHavasna cyuiecTtBuTesibHbIE:

Jinpep: cTaTyc.

MeHen)xep: cTaTyc.

Bnageney (ocywecTBAAOLWMNA BU3HEC-NMpoLLecchl): cTaTyc.

3Twn cnos.a roOBOPAT O TOM, KeEM 1tIOAN ABNAKOTCA, HO HE YKA3blBalOT Ha TO, YHTO AeNaeT
obnapgaTenb KaXkgoro n3 aTux CTaTyCOB.

Tenepb gaBaniTe B3rAsiHEM Ha rnarosbi:

BecTun: onpenenaTb Kypc, pacnpenensTb pecypchbl, NobyxaaTb K 4eNCTBUIO N BbiTb
OTBETCTBEHHbLIM 3a pe3y/bTarT.



YnpaBnsaTb: nogaepXxuBatb 6anaHC MeXXay BO3MOXKHOCTAMU 1 MoTpebHoCcTAMMK
CUCTEMbI, a TakXXe obecrnevymBaTb MPOrHo3MpyeMble pesybTaThl ee paboTbl.

BnaneTb (ocywecTBnss 6Gu3Hec-npoLUecchl): NCMoJsib30BaTh pa3paboTaHHYO cucTeMy
019 CO30aHNSA LeHHOCTN.

OTKW rnarosibl yKasblBaloT Ha TO, YTO JIIOAMN OeNal0oT; OHU XapaKTepusylT gencrteue. Ho
DeNnCcTBMA B paMKax 3TUX Tpex obnacten He onpenenaoTcsa BawmMM ctatycoMm. MHoruve
N3 Tex, KOro Ha3blBalT ngepamu, 60abLY0 YaCTb BPEMEHU YNPaBAAIOT U
ocywecTBnsaoT busHec-npoueccol. 1 HaobopoT, MHOrAa MeHed)Xepbl U Te, KTO
ocyuwiecTsnseT BU3HeC-NpoLecchl, Mo CyTW, ABASAIOTCA naepamMu.

MocTapaTeCcb BCMOMHUTL, Kak YaCTO 3a MUHYBLUME NATb AHEN Bbl ONpenensanm
HanpaBJieHNe OBWXEHMWS, pacrpenensinm pecypcbl N BAOXHOBASAAN APYTrUX.
BcnoMHMTE, CKOJIBKO pa3 TO XKe camoe Aeflal Ball PyKOBOAUTEb (eC/IN TaKOBOM
nMmeeTcs). BOoT HECKOIbKO NOACKA30K, KOTOPble MOMOryT BaM NPOBECTUN 06 bEKTUBHYIO
OLIEHKY.

Ecnv Bbl BnagjeeTte opuanyeckon gupMon, To, okasbiBas opuanyeckme ycayriu, Bbl
ocywecTtsnseTe busHec-npoueccol. ECnn Bbl fleniaeTe CTPUIXKKY B COBCTBEHHOM
casioHe - Bbl ocylwiecTBnseTe busHec-npouecchl. Ecnun, byay4du Bnagensuem
KOHCaNTUHIOBOW (pnpMbl, Bbl KOHCYbTUPYETEe, TO CHOBa ocyullecTBaseTe busHec-
npouecchl. Yaenss BpeMs XopoLlo OTJIaXXEeHHbIM npoueccaMm, Bbl He fiB/1ieTeCb
nnpepoM. laxxe Korga Bbl NoBbiLaeTe 3hPeKTUBHOCTL Balwlero busHeca - Bbl
MeHeO)xep, a He nuaep.

BOMILLUMHCTBO U3 HAC, OMJISHYBLUMCh Ha NPoLIeALlyo Heaento, 3aMeTUT, 4To Obinu
3aHSATbl B OCHOBHOM YNpaB/IEHNEM N OCyLLecTBNeHnemM b3Hec-NpoLLeccoB. 3TN BUAbI
nedTenbHOCTU bonee NpeackasyeMbl U MeHee PUCKOBAHHbI. JINAepPCTBO Xe
noapa3syMeBaeT MHOXECTBO HESACHOCTEN U NPeAoCTaBAAEeT OT/IMYHYIO BO3SMOXXHOCTb
CeCTb B KaJIOLWY Ha rfasax y OKpy>XaloLinx.

K coxaneHuto, He CyLLeCcTBYeT YeTKOM CXEMbI, MOMOraloLlen onTUMaibHO
pacnpenennTb BO BpEMEHN TpU OeNCTBUSA - BECTU, YNPaBAATb U OCYLLECTBASATb
nesaTenbHoCcTb. Ho g ybexkaeH, 4To, eC/in KOMMNaHUS, YaCTbio KOTOPOW Bbl ABNSIETECH,
He chokycmpoBaHa Ha cBoeM byayuiem, HeobxoamMMo 3agyMaTbCs 0 npobneme
nnaepcTea. Bonpoc: «YoenaoT M yNoJIHOMOYEHHbIE Ha 3TO NtoAn (BKOYasa Bac)
[OCTaToO4YHOEe BpeMsi BONpoCaM inaepCcTBa B COOTHOLLEHUN C YNPaBAEHUEM U



oCyLlecTB/IeHneM BU3HeC-NpoLLeCcCcoB?»

OucunnnnHa 3aKrn4yaeTcsa B TOM, 4yTO06bI BCErAa MOMHUTb, YEro Thl XO4ellb.

O3sua Kamnbenn[4 - Ossug Kamnbenn - ocHoBaTeNnb KoMnaHum Saks Fifth Avenue.]

PaboTa B bu3Hece n Hag HUM

BonbWMHCTBO ntoaen, ocobeHHOo Nuaepbl 1 MeHeaXepbl, CJIMWKOM MHOIMO BpeMeHU
npoBoaAT B bBusHece u C/ANWKOM Mano - B paboTe Haa HMM. NepBoocHOBa «PaboTa B
BusHece N Hag HUM» NOMOraeT NPOBECTM YETKYIO FPaHb MeXAy 3TUMU MOHATUAMMN.

PaboTas B cBoeM 6u3Hece, Bbl pellaeTe cyulecTsytowme npobnemMbl MMEOWNMNCS
cpencteamu. PaboTtasa Hag 6usHecomMm, Bbl OCyLLECTBASETE OENCTBUS,
TpaHchopmMmpyoLne ero. Bel HaxoanuTe HOBblE CXeMbl U MeTOoAbl PaboTbl, KOTOpPLIE
npuBeayT K BblAAOLWNMCS pe3ysbTaTaM (Uan NoaHOMY MPoBaJsly) Ha PbIHKeE.

Cwnna 3TO NepBOOCHOBLI MPOSABIAETCS, KOrga Bbl H€TKO OCO3HaeTe, 4To B S1tobom
MOMEHT BpeMeHun paboTaeTe nnbo B cBoeM busHece, MbO Hag HUM. DTO pasHble U
HUKaK He nepecekatloLlmecs noHATuns.



PaboTa B 6u3Hece 3amaH4YuBa, paboTa Haa HMM - HESICHa K onacHa. PaboTa B busHece
[aeT nuaepam BO3MOXXHOCTb B35Tb MPOLLECC No4 KOHTPOJIb, CMNACcTW NOJIOXKEHMWE U
3acnyxuTb ogobpeHue. PaboTta Hag 6M3HeCOM HeM3MEHHO HeceT B cebe puck owmnbkm
CO BCeEMU BbITeKaloWMMN nocnenctemamn. Pabota B busHece TpebyeT noaHoro
BHMMaHNA nuaepa n HadynmHaeT NpobyKCoBbIBaTb, KOrga OH NMepekto4aeTcsa Ha paboTy
Hapg 6bn3HecoM. lNMoka BCce BHMMaHMe nuaepa 3aHATO paboTton B busHece - HUYero He
MeHseTCs.

JTiobonn moxeT paboTaTb B Bu3Hece, HO ecnn nNnaepbl He CTaHyT paboTaTb Ha4 HUM,
TO N Apyrme genatb 3Toro He 6yayT. B utore komnaHna He CMOXXeT pa3BMBaThCH, a
nobbie MOMbITKN PELLINTb C/IOXKHY0 NpobnemMy nnm ocyecTsnTb NpeobpasoBaHne
3aKOoH4YaTCs Heyaa4eun.

OanHaxabl, obegas c moum gpyrom Kaem [103bepomMm, 8 NOXKasI0BaJICA €My Ha TO, 4TO
060pOT Hallen KOMMaHUN HUKAK He MOXKET npeonosneTb pybexx 10 MunanoHos
aonnapos. Mbl To noabnpannceb K 3aBeTHON NJIaHKe, TO OTCTyMNanan oT Hee. Bce
paboTann o4eHb yCEPAHO, U S HUKAK HE MOl MOHATb, B 4eM Aeno. Kan B3sn cangeTtky
N HapMCOBaJl Ha Hel CXeMy, KOTOPYHO Bbl BUAENN B HaYasie 3TOW rnaBbl. «Jlngepsbi
06bIYHO CMJIBHO MEepPeoLEHNBAIOT KOJIMYECTBO BPEMEHN, KOTOPOE OHU yAEensT
COCTOSIHMIO cBoero 6usHeca, - NMOSICHWUA OH, @ 3aTeM CMpPoOCuI: - A CaM-TO Tbl
AOCTaTO4YHO BpeMeHun yaensewsb paboTte Haag cBouM BusHecom?»

MonbITaBWNCh OTAENUTL B OT Haf, S NMpullen K BbiBoAY, 4To 60/bLUYI0 YacTb CBOEro
pabo4yero AHSA NMPOBOXY B CBOEM BM3Hece, KOHCY/IbTUPYSA KJIMEHTOB, MoMoras um
paboTaTb Hag nx 6usHecomM. N Kanm nocoBeToBan MHE NpoYnTaTb KHUIY Mankna
Fepbepa «Manbi BusHeC: OT UNNK3UN K ycnexy»[2 - FTepbep M. Manbin busHec: oT
nnao3un K ycnexy. - M.: Onumn-busHec, 2005.]. OHa nomorna MHe onpenennTbCcs C
npuopuTeTaMn, U A y>Ke He UTHOPUPOBaa TOT (PakT, 4TO NOYTU BCe BpeMs paboTato B
csBoeM bu3Hece, a He HaZ HUM.

Oco3HaTb 3TO ObII0 NIEerKO - CJI0XKHEE 0Ka3aJloCb MOMEHATb CJIOKUBLUMNCA K TOMY
BpeMeHU CTUIb PYKOBOACTBA. A Ierko oTesiekancsa ot paboTel Hag 6usHecowmM,
03apeHHbIVN 04epeiHOW CBETJION MbIC/IbIO, KOTOpas AaBaJsia BOSMOXXHOCTb peLlmnTb
TeKyLyto 3aga4vy. To n geno 1 6bin HY)KeH KNMeHTaM Uan CBOUM COTPYAHUKaM.
NMOCTOAHHO MOABAANINCE BO3MOXHOCTU U3 pa3psafa «pa3 B XXU3HU», U MHE He XOTeNoCb
X ynyckaTb. HO NOCTENeHHO A CTas MOHNUMaTb, 4TO «HUKTO, KPOME MeHs» U «pa3 B
XXU3HU» - BCe 3TO He bosiee 4eM MUdbl, yA0OHbLIM NoBoa n3bexaTb NPUHATUSA
NNOEepCcKNX peLueHun.



PaboTas B busHece, 9 nuwan cebs BO3MOXXHOCTU Y4NTbCA BbITb NTMAEPOM 1 BECTU 3a
coboin KomnaHuo. Ho Kak ToNbKO S cTas paboTaTb Haa BU3HECOM 1 Aan CBOEN
KOMMNaHUN CTONb HeobXxoanmoe en NMaepcKkoe BHUMMaHMe, OHa CTaJjla NMokKa3biBaTb
CTabunbHbIN pocT. Korga aToT noka3aTtesb npubnmnisnnca Kk 35 %, 1 npoaan ee 3a
BECbMa NMPUJINYHYIO CyMMY.

KoHuenuuna «PaboTa B busHece n Hag HUM» NPUMEHMMA K OENCTBUAM MEHEAXKEPOB,
cyrnepBan3epoB U MaafLWlero nepcoHasia B TOW XKe CTeNeHn, 4YTo N K Blajenbuam u
pykoBoauTenam bmusHeca. K coxxaneHuto, opraHmsayma Tpyaa B 60sblLUNHCTBE
KOMMaHWN NOYTN He OCTaB/iIgseT BO3MOXKHOCTen ana paboTel Hag busHecom. ns
yCrewHoro ocyLwecTssieHnsa rnobanbHbIX Nnpeobpa3oBaHnm Heobxoonmo, 4TobbI
COTPYAHUKKN BCeX YpoBHeN Bbln BKAOYEeHbl B paboTy Hag bu3HecoM, a He NpoCTo
noafep>XXmnBaiun CTaTyC-KBo.

OCHOBbIBasAiCb Ha CBOeM 25-neTHeM onbiTe paboTbl C pa3IMYHLIMU PYKOBOAUTENAMMU, A
NPUXOXY K BbIBOAY, 4TO HECMOCOOHOCTb BbIABAATL pa3HULY MexXxay paboTon B
bnsHece n paboTon Hag HUM U, KaK CeacTBUE, B KOPHE HEBEPHOE pacnpenesieHne
BPEMEHU N BHUMAaHNA - OCHOBHas NpUYmMHa HeyaadyHbIX NonbITOK Npeobpa3oBaHms
nobbix KomnaHun. NepsoocHoBa «PaboTa B OusHece n Hag HUM» Hanbosee 3Ha4YMMa
ON18 YyCNeLwHOoro ocyLwecTB/IeHUs USMEHEHUN U AOCTUXKEHNSA BblAAOLWLNXCS
pe3y/ibTaToB.

He cyliecTByeT KOHKPETHOro peuenTa, CoriacHoO KOTOPOMY clielyeT pacnpenensiTb
Bpemsa Mexay 3TUMM ABYMS BUAamMun aestenbHoCcTU. Ho, He yaenss Bpemsa paboTe Haf
61M3HEeCOM 1 He BCTpamBas 3TY KOHLEMLMIO B KOPMOPATUBHYIO KYJbTYpPY, INAEPbLI HE
cMoryT obpecTn HeobXoAMMYIO [albHOBUAHOCTL, MOAHATLCSA HAll eXXelHEBHOW
PYTUHOI 1 B MNOJIHON Mepe NUCMOJIb30BaTb NMEPBOOCHOBLI A8 NOCTMXXEHUSA ycnexa.

NepemeHa nnun npeobpa3oBaHune



Byayliee - BO MHOrOM MJ1o4 Hallero TBOpPeHus.

* Paccen Akopp[5 - R. Ackoff, Creating the Corporate Future (1981).]

Yero TpebyeT peweHune Bawen NnpobsemMsbl - HaCTUYHbIX MEPEMEH UJIN KOPEHHOI O
npeobpa3oBaHna? Mexxay NepBbIM 1 BTOPbIM CYLLLECTBYOT NPUHLMMNANbHbIE
pa3nnyns, KOTopble NUAEPbl 3a4aCTY0 UTHOPUPYIOT UK KOTOPbIX MPOCTO HEe
MOHUMaAIOT, MOKa He CTaHOBUTCA C/IMLLIKOM No3aHo. lNMepemeHa TpebyeTcs, Koraa
npobnemMa OTHOCUTENLHO Mana, JIOKaln3oBaHa U CUCTEMA HY)KAAETCH /INLWb B
HEeKOTOopoWn HacTponke. Npeobpa3oBaHne - eANHCTBEHHO BEPHbIN MYyTb, KOrga peyb
naoeT o KoMnJaekcHon npobneme, Tpebywuen co3gaHnsa CoBepLieHHO HOBOW CUCTEMBI.
MacTepCcTBO Ha4YMHAETCA C BEepHOro onpeaeneHns npobnemsl n Bbibopa nyTu.

KoHeL, 03HaKOMUTEJIbHOr0 (pparMeHTa.

TekcT npenoctasneH OO0 «JInTtPec».

Mpo4ynTanTe 3Ty KHUTY LLEeSIMKOM, KYMNMUB MNOJIHYIO NerasibHy0 BEPCUIO
(http://www.litres.ru/kris-makgoff/iskusstvo-upravlyat-46-kluchevyh-principov-i-
instrumentov-rukovoditelya/?Ifrom=201227127) Ha JluTPec.

Be3onacHo onnaTuTb KHUTY MOXXHO BaHKoBCKoM KapTon Visa, MasterCard, Maestro, co
cyeTa MobunbHoro TenedoHa, C N1aTEXXHOro TepMmHana, B canoHe MTC nnau
Cea3HoN, Yyepe3 PayPal, WebMoney, AHpekc.OeHbrn, QIWI Kowenek, 60HYCHbIMA
KapTaMu uam gpyrum ynobHsim Bam crnocobom.
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