IOpuanyecKkum MmapkeTuHr. Kak npuBsiedyb KJIMEHTOB

IOPNCTaM U aBOKaTaM

ABTOp:
OMUTpUin 3acyxuH

|'OpVI,£I,VI‘-ieCKI/IVI MapKeTUHr. Kak npueJiedb KJINMEHTOB IOPUCTaM N aBOKaTaM

OMnTpun 3acyxmH

JNlabopaTopusa topMapkeTuHra OMntpua 3acyxunHa

B Poccun npet 6ypHoe passuTtume lopmnagmnyeckoro bmusHeca. Bce 6osblie 1opucToB U
aJBOKATOB CTaJIKMBAOTCA C HEO6XOANMOCTbIO NPOdEeCcCNOHaANBLHOr0 NpUBAEYEHNS
KJINEHTOB. B 3TOM KHUre Bbl HANAeTe MHOXXEeCTBO NOJIE3HbIX NAEN, Kak pa3paboTaTb
CTpaTernio N TaKTUKY NO NPUBJIEYEHUIO KJIMEHTOB B IOPUANYECKYIO NPAKTUKY. KHuUra
HanucaHa NMpPoCTbIM N NMOHATHLIM A3bIKOM, C ONMOPON Ha NPAKTUYECKUIN OMbIT,
noJsly4eHHbI aBTOpoM Npu paboTe C lopnanyecknmm pupmamm 1 agBokaTaMmu B
Poccun, YkpanHe n KaszaxctaHe. ABTOpP KHUTN - 3KCMEPT MO MapKETUHry
IOPNONYECKUX YCNYr, Y4ieH AMepUKaHCKOW accoumaummn lopuan4eckoro MapkeTunHra,
npesngeHT PoccMnckonm accoumaumm lopuandeckoro MapkeTmHra, ynpasastoLwmm
napTHEpP MeXAYHapoO4HON KOHCaNTUHIroBon hnpMbl «JlabopaTopusa KOpnaonyeckoro
MapkeTuHra». apaHne byget MHTEPECHO YaCTHOMPAKTUKYIOLLUM IOpUCTaM U
afBOKaTaM, PyKOBOAUTENAM IOpnanNyeckmnx upm.

OMnTpun 3acyxumH

tOpnanvyeckmm MapKeTuHr

Kak npmeyiedb KJIMEHTOB IOPUCTaM N aBOKaTaM
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BnaropgapHocTu

KHUra, KOTopyto Bbl IEPXKNTE B PyKax, CO3[aBaslacb B TeyeHne asyx net. OHa
HUKOraa He 6binia 6bl U3gaHa 6e3 KoJier, MapTHEPOB U APY3€eN, KTO BEPU B MEHS U
OKa3blBaJl NOAAEPXKKY HA BCEX dTAMNaX HAMNUCAHUSA KHUTW.

Ocobble cnioBa 61arofapHOCTN N NPU3HATENBLHOCTU MOeMy napTHepy - AHHe
3acyxunHon. OHa nomorasia MHe BO BCEM C MOMEHTa OCHOBaHUA KOMMaHWUWU, Ha
NPOTSXKEHUN BCen Hawen paboTbl BENla OrPOMHOE KOJIMYECTBO NPOEKTOB,
ocBoboXxagasi Moe BpeEMS Ha CO3[aHMNE KHUTN.

Konnern v napTHepbl, Nognep>xasLllmne BbiXxon B CcBeT «MapKeTUHra ropnanyecknx

yCayrs:

AHHa 3acyxuHa,

PomaH Kadapos,

Bnagnmnp Ko4yes,

Bnagumup Pycakos,

AnekcaHpgp Ctoros,

KOpuin bonabipes,

Apkagoun PaTHep,

Topnk Axmepnos,

[MaBen Po3ym,

deHnc MopKyHLOB,



AnekcaHpp Konynaes,

Onbra CrenaHoBa,

Bnagucnas lNyrneHkos,

AHpapen MNMpoxopos,

Mwuxawnn Ton4yees,

EBreHnin Ky3sbMuH.

OTpenbHO xo4y nobnarogapuTb penakTopa AnnHy CekpeTéBy, KOTopasi NpuBesna

PYKOMMCb B MOPAOOK.

Cnacubo BaM orpomMmHoe!

S1 yBEpPEH, HalUX C BaMM yCUINA He nponanu gapom!

Npenncnosue

FOpncThbl He NOBAT N3yYaTb MapKETUHI. [JoNrne pacCy>XAeHNsA U NPOCTPaHHbIe
06BbSACHEHMSA HAaBOASAT Ha LOPUANYECKNX NPOECCUOHANOB CKYKY. B 3To KHUre 1
CTapancs nsbe)xaTb TaKNX HEAOCTATKOB M BbXXaTb CaMbll COK M3 CBOUX 3HAHUI U
onbiTa.

MO>XHO /I CYHUTaTb aABOKATCKYIO MPaAKTUKY bnsHecom?

Bbl agBokaT? Torga, HaBepHoe, BaM byaeT pe3aTb C/yX CMeLlleHne TakKuX NOHATUN,
KakK afBOKaTCKasa NpakTuKa n 6musHec. 9 3Hato, 4TO B COOTBETCTBUWN C 3aKOHOM
afBOKaTCKasa AesATesIbHOCTb ABNSeTCA He npefnpuHuMaTensckon. Ho! BcnoMHum



HavasibHbIM NepeBo aHIJIMNCKOro csioBa business - geno. 3Ta KHUra agpecosaHa
afBOKaTaM, KTO Ha CBO NMPaKTUKYy CMOTPUT MMEHHO KaK Ha cBoe [leno. [leno,
BbibpaHHOE He NPOCTO Tak: [leno, B KOTOPOM Bbl CTpeEMUTECH ObITb NpodeccnoHanomMm,
B TOM 4uCsie B NPUBJIEYEHUN KJINEHTOB.

MoyeMy A pelmnn HanucaTb 3Ty KHUry?

A rnyboko ybexxaeH, 4To bbITb NpodeccnoHasioM o3HavaeT bbITb NpodecCMoHasibHbIM
BO BCEM, B TOM 4YUCJ/ie B MeToAaxX NpUBJI€YEeHUSA KJINEHTOB.

FOpucTbl 9BAAIOTCA ApYanwmMmn npeactasntTenaMmm busHeca npodeccmoHanbHbIX
yCcnyr. 3a nocsegHne HeCcKoJibKo JIeT KOJINYEeCTBO YaCTHOMPAKTUKYIOLNX OPUCTOB U
afBOKATOB KaK MMHUMYM yABOUNOCL. B o4HOW TONIbKO MOCKBe 3aperncTpupoBaHo
nopsagka 12 500 agsokaToB. TaKOMY KONIMYECTBY KOJIJIer Ha pPblHKE MPUXOAUTCA
OTHasAHHO BOPOTHLCA 3a KJIMEHTA, OTKa3blBaTbCA OT UCMNOJIb30BaHNSA Oef0BCKUX
MapKeTUHroBbIX MeToA0B. Hy>XeH npodeCcCcnoHasibHbi NoAX0 . OTa KHUra Kak pas
NOMNbITKa TaKoM NoAXo[ CO34aTb, @ TakKXXe CUCTeMaTU3NPoBaTb N OOBACHUTL MeToabl,
KOTOpble MO3BOJIAIT BECTU IOPNOANYECKNIA MAPKETUHT.

B AMepuke Accoumaums lopuanyeckoro MapkeTmHra ocHosaHa B 1985 rony. axe
HebonbLWNe KoNNernm agBokaToB HaHMMalOT cebe cneynasncToB NO MapKeTUHry. Kak
M BO MHOMMX Opyrux otpacnsax busHeca, Poccusa oTCTaeT Ha NoKoJsieHMe: 340ech
IOPUOANYECKNIN MAapPKETUHI AenaeT TOJIbKO nepsble warn. MHorme 1pucTbl-
npogeccroHasibl 4O CUX NOP CHUTAOT €ro JIKEHAaYKON, a MeToAbl MapKEeTUHIra -
6aHaNbHbIM BTIOXNBAHNEM.

Llenb 3TOM KHUIMM - NO3HAaKOMUTb YMTaTeNs C COBPEMEHHbIMU HapaboTkamu B obnacTu
IOPNANYECKOr0 MapKeTUHra, NokasaTb ero MHCTPyYMeHTbl. OCHOBHas 3agava - AaTb
NPakKTUYECKNE NHCTPYMEHTbI, KOTOPbIE Bbl MOXKETE NMPUMEHUTb B CBOEWN NPaKTUKE.

B 4eM oTnAnyme aTon KHUMrM OT OpPyrux?

Cneunanmsaymsa Ha OPNONYHECKOM MapKeTUHre.

MUHUMYM Teopun 1 BoAbl. TONIbKO FOTOBbIE peLenTbl: NpoYnuTan, NpUMeHun,
3apaboTann.



CDOKyCVIpOBKa Ha MaJ03aTpPaTHbIX NHCTPYMEHTAaX. b CTapaJica OornncbiBaTb
MaKCMaJiIbHO OOCTYIHbl€E NHCTPYMEHTHI, HE Tpe6yrou.u/|e 6oNbWINX AEHEXHbIX 3aTparT.

Kak paboTaTb C KHUromn?

XoTuTe NPoONTK KYpC IOpnan4eckoro mapkeTmnHra? Torga ymtanTe BCe Mo nopsiaky.
ObazaTesIbHO N3y4YnTe OCHOBbLI. DTO NO3BOJINT BaM MNOHATb, Kak NpoaBuUraTb
topuanydeckue ycnyrun. Obpawante BHUMaHMe Ha cxeMbl, 6iarogapsa KOTOPbIM MOXXHO
0606WNTbL NPONAEHHbIN MaTepnan. He neHUnTeChb BbINONHATL AOMalUHWE 3a4aHNsA: OHN
NOMOryT BaM HanaauTb busHec.

XOTuUTe NMoJly4nTb OTBET Ha KOHKPETHbIN BONPOC? HananTte COOTBETCTBYIOLNIA pa3aen
npw noMoLuun ornasneHns. KHura - Habop peuenToB, rOTOBbIN CNPaBOYHUK METOL0B.
Bepu n penan.

Kak mony4YnTb MakCMMaibHYO Mofb3y OT paboTbl C KHUTON?

MPUMEHSTb 1 eLle pa3 NPMMEHATb NoJlyYeHHble 3HaHWS. be3 BHeapeHUs n3y4yeHHble
3HaHWS - HKUYTO! MpaKTMKa Nokasaia: Ha4yaB UCMOJIb30BaHNE MAPKETUHIOBbIX
WHCTPYMEHTOB, IOPUCTbI 04E€Hb BbICTPO MoyYatloT 3hPEKT B BUAE NPUBNEYEHHbIX
KJINEHTOB U YBENNYMBLUNXCSA TOHOPAPOB. MpoCkINaloTCca MHTEPEC N XKeNaHne n3y4vyaTb
N BHEOPATb OPUANYECKUN MAPKETUHT B XKU3Hb.

NTak, noexannu...

Moum Pogutensam lNocBsalwaeTcs

naBa 1. OCHOBbI OPNANYECKOrO MAapKeTUHra

YT06bl YTO-TO MEHATbL B CBOEWN »XXMN3HU, HY)XHO YETKO MOHMMATb, K YeMy 3TO NpPMBOAMT.
PaccMoTpuM, 4TO BaM AacT BHeApPEHNE MeTOA0B OPUANYECKOrO MAapPKETUHTa.



1.1. 3a4yemM MapKeTUHr lopucTam?

rapaHTVIpOBaHHbIIZ MOTOK KNMeHToB. CaMoe rsiaBHoe, YTO Hago NMOHATb: MapKEeTUHr -
3TO HayKa O NMpuBeYEeHNN KJIMEHTOB. BHeapuB MeToAbl OPUANYECKOrO MAapPKeTUHra,
Bbl CMOXXETE BbICTPOUTb Oo4epeab N3 KJIMEHTOB.

Ha cerogHsAWHNIN eHb OCHOBHbLIM UHCTPYMEHTOM MpUBJIeYeHNA KJINEHTOB B
IOpPUONYECKYIO MPaKTUKY aBAsieTcsA capadaHHoe paamo.

CapahaHHOe paamno - 3To nepefada NONOXKUTESIbHON MHPOPMAaLMKM O BalLNX ycayrax
oT noTtpebutens Kk notpebutento. 4 bl XxoTeN NOAYEPKHYTb CJIOBO NOJIOXKNTESNbHbIN,
3aMeTbTe: HeraTueBHaa NHMoOpMaLUVsa pacnpoCTpaHaeTCs 3Ha4YuTeNnbHo bbicTpee.

K coXXaneHuto, 3TOT MHCTPYMEHT He JIneH He4OCTaTKOB:

Bo-nepBbIX, TPYAHO KOHTPO/IMPOBATL npouecc. la>ke npoeccroHalbHbIM
MapKeToJloraM rnopoun CA0XXHO B35Tb NO4 KOHTPOJIb CapadaHHoe paano.

Bo-BTOpbIX, HENPEACKA3yeMOCTb pe3ybTaToB. CKOJIbKO KJIMEHTOB NpUAeT 3aBTpa?
Kakne nencTeuns npeanpumemMm, ecnm octaHemcs 6e3 KNMeHToB?

B TpaaAMUMOHHOM MapKeTUHre MMerTCHa COTHN MHCTPYMEHTOB MO NPUBJIEYEHUIO
KJINEHTOB.

MNpencTaBbTe, 4TO Bbl HAXOOUTECh Ha BOMHE, @ MapKeTUHI - 3TO BaLl CKas
boenpunacos. Bbl roToBuTech K 6010. Y Bac ABa BapunaHTa:

1) BbibpaTb 0HO OpYy>XMNe - capadaHHoe paano (HEMOHATHO, Kak CTPeNsieT: MOXXET,
BbICTPENNT, @ MOXET, HET);

2) BOOPYXXUTbCA apceHasioM cpeacTB (cobpaTb KOMMIEKC OPYANNA, C HETKUMN
XapaKTepUCTUKAMN U NHCTPYKLMSMU N0 3KCNyaTauum).

B KakoM crly4ae yBeNM4MBalOTCA WaHCLl Ha nobeny? OTBET O4eBUAEH.



3HaHune MapKeTUHra rno3BoJINT BaM.

® CTa6VIJ'IVI3VIpOBaTb noctyniaeHmne KJINeEHTOB.

* ChopmupoBaTh BI0OXKET Ha peknamy.

* YBENMYNTb 06bEM MPOAAXK OPUANYECKUX YCAYT.

PaboTa C ny4ywmMmn KnmeHTamu. 9 4acTo cnpalumBato agBokaToB: «[loyemMy Bbl CTanmn
agBokaToM?» O4eHb YaCTO MHe OoTBeYaloT: «MHe HPaBUTCA peLllaTb C/I0XKHbIE
3ada4n», «4 nobnto paboTaTb NO CNOXKHLIM YrOJIOBHbIM A€flaM, MHE HPaBUTCS BKYC
nobenbl».

B topnanyeckom bmnsHece 60/bLLUNHCTBO NMpoteccnoHanos ctpemaTca pabotaTb co
C/IOXKHbIMU genamu, npeanoydymntas bpaTh BbICOKME FOHOPapbl. HUKTO U3 IOpUCTOB He
BUONT pa3BuUTUE CBOEN Kapbepbl Kak cnaeHmne B opmuce, HarnosiHeHHOM 6abyuwkamu,
KOTOopble cyasaTca no KBuTaHumaMm XKKX. BObLUMHCTBO OTKa3blBaeTCs OT 3Ton paboThbl
[a>ke He MoToMy, 4TO 3TO Masio OrnJladMBaeTCs, a MOTOMY, YTO 3TO HEUHTEpPECHO.
NMponcxoamT npodeccnoHasbHasa aerpagauns.

N3y4das v BHeOpaa MeToabl OPUANYECKOrO MapKeTUHra, Bbl MoJiydaeTe npakTunyeckme
WHCTPYMEHTbI NMPUBJIEYEHNA KJINEHTOB. Bbl 3HaeTe, Kak BbICTpanBaTb o4yepenb 13
KJINEHTOB, N yMeeTe 3T0 Aenatb. O4epenb No3BoaseT BaM BblbpaTb 13 Hux JIYHLLUX.
NMeHHO OHM NPUHECYT BaM CaMble MHTepecHble aena v bonblune roHopapbl.

YBennyeHve goxoaa 1 npogaxka lopuandyecknx ycnyr noporo. bynem yecTHsl ¢ coboir:
Bbl HE CMOXKEeTe pa3BMBaTbCS NPOdECCMOHANIbHO U 0TAABAaTb PeLleHN0 BONPOCOB
3aKa34nkoB 120% cBoero BHMMaHUA, eC/N BCe BPEMS Hy>XAaeTecb B AeHbrax. Koraa
IOPUCTbI 3aHMMAOTCS MOCTOSSHHBIM MOVUCKOM KJIMeHTOoB, 6epyTcs cpa3y 3a OrpomMHoe
KOJINYEeCTBO [eJ1, OHN OKa3bIBAlOTCHA B COCTOAHUM CTPecca, YTO MellaeT
CKOHLEHTPUpPOBaTbLCA Ha paboTe 1 3h(peKTUBHO peLlaTb BONPOCh! KJINEHTOB.

KOpnanyeckmin MapkeTUHI NO3BONSET BaM He TaK CUJIbHO AyMaTb 0 xjebe HacyLHOoM.
N36bITOYHbBIN NOTOK KIMEHTOB NomoraeT obecneynTb PMHAHCOBYO CTabUIbLHOCTb
NPaKTUKU, YTO cnocobcTByeT ahHEKTUBHOMY pPa3BMTUIO Ballero busHeca.



Kpome Toro, npMMeHeHne MapKeTUHIOBbIX MHCTPYMEHTOB LaeT BO3MOXHOCTb
nponasaTtb ycnyru JOPOIO. Mbl nposognnmn nccnenosaHve no Mockee, B pesysibTaTe
KOTOPOro BbIACHWUJIOCb, YTO CTOMMOCTb OLHOW N TOW »Xe yCNyru y ogHOro agBokaTta
MoXeT bbITb B 60 (wecTbhecaT!) pa3 gopoxe, 4em y gpyroro. Obnagas nsbbiTkom
KJINEHTOB, Bbl CMOXeTe BblbpaTb TeX, KOMYy NMpeasioXXnTe CBOWU YyCYrn 04eHb LOPOro.
B aTOM KHUre 1 NoCBALLY OTAEJbHYIO F/1aBy TOMY, KakK Ha NPaKTUKe YBEJIUYUTb LEeHbl
3a Bally ycnyry.

A 3a4eM HY)XE€H MapKEeTUHI, ec/in S OKa3blBalo KayeCcTBEeHHble ycyrn? O4YeHb YacTo A
C/bIlY 3TOT BOMNPOC OT NpOodeccrMoHasnoB. B cpene aaBOKaTOB C/IOXKUICA TAaKON MU:
«OKa3blBal YCNYrm Ka4eCTBEHHO - U KNMEHT npuaeT cam». CKakuTe, BaM 3TO He
HaAaNoOMWHAET PYCCKYH MOCNOBULLY: «XOPOLLYIO HEBECTY U Ha NMevyn HanoyT»?

Konneru, ectb onpegeneHHas npobsemMa C OLEHKON KavyeCcTBa IOpNaNYeCcKnx ycnyr:
notpebuTtenb He B COCTOSHMM OLEHNTb Ka4yeCTBO OKa3blBaeMOW eMy ycnyrum (nocne
3TOon hpa3bl Yy MeHs 0ObIYHO BO3HMKAET CNop C lopucTamMm n agBokatamm). Hanpumep,
3aKa34uMKy OBa lOpUCTa COCTaBUAM ABa A0OroBopa. Kak KNMeHTy onpenennTb, Ybs
paboTa bbina BbiNosIHEHA Boslee KayeCTBEHHO? Hy)XeH TpeTun iopucT, Win ewe oguH
cneynanncT, CnocobHbIM NpoaHann3mpoBaTb 0ba JOKYMEHTa U BblAaTb CBOE
3aKJIlo4YeHne, M Ccynbs, KOTOPbLIN B Clly4ae cropa byneTt BecTtu geno.

MoTpebuTtenb obpalwiaeTcs K BaM, K npodeccrnoHasiam, MOTOMY 4YTO He pa3bupaeTtcsa B
IOPUCNPYAEHLMN U HE B COCTOSSHUM NpoBeCcTn paboTy cam. 3a4eM eMy obpallaThbCs K
lopucTaM, ecsIN OH CaM YMeeT COCTaBNSAThb Aorosopa?

Ba)kHO noHMMaTb! Masio oka3biBaTb KQYE€CTBEHHbIE YC/IYIU: HY>XHO YMETb JOHECTU A0
KJIMEHTa LEeHHOCTb Ballel ycayru, 4Tobbl OH CMOI BOCMPUHATL €e Ka4yecTBo.

A 3T0 y>e 3a4a4u AN COBPEMeHHOro MapKeTuHra.

1.2. Novyemy TAKeN0 NpoAaBaTh Opuandeckme ycnyrm?

CKaXxy npsiMo: NpuBJIeKaTb KJIMEHTOB, HYXXAAOUWMNXCA B OPUANYECKNX yCIyrax,
Ts>Keno. BaXXHO NoHMMaTb I'IpO6J'I€MI:>I MapKeTUHIa PPNONHECKUX YCIYT, 4TObbI
yCrneLwHO peaJin3oBbliBaTb CTPpaTernto rnpmBJjied4eHna KINeHTOB Ha NMpakKTUuke.



OCHOBHble MPNYNHBbI, MOYEMY KJIIMEHTbLI HE NOYT K BaM.

HeMaTepnanbHOCTb lopnanyecknx ycnyr. Notpeburtento co)xxHo BbibnpaTb ycayru
a[BOKaTOB M IOPUCTOB. Bbibnpas agBokaTa, KIMEHT OeNCTBYET SMOLMNOHANbHO,
HaxoOsCb B OKPY>XeHUWN CTpaxoB (a Bapyr owmbycb?) n cyeBepun (Hanpumep,
N3BECTHbIV aflBOKAT - 4OPOron aaBoKaT). HeT 06beKTUBHbLIX AaHHbLIX OJ19 aHanuM3a.

NMpobnema oueHKM KavyecTBa ycayrm (Mol noagpobHO paccMOTpenn 3TOT NYHKT B
npegblayuiemMm naparpage).

HenocTosaHCTBO BO BpeMeHU KavyecTBa ycayrn. Ecnm knneHT nokynaeT xneb, 1o B
60/1bLUNHCTBE C/ly4aeB KavyeCTBO A€Hb 3a AHEM O4HO U To xe. C ycayramu geno
06CTONT CNnoXKHee: cerofHsa afABOKaT NOATOTOBUCS N BbIUTpan AeNo, 3aBTpa OH
npnbonen n Kakne-To MOMeHTbI YNYCTWUA U3 BUAA, YTO NPUBESIO K MPOUTpbiLLy B
npovecce.

Bo3bmeM, Hanpumep, aBTOMOOUb: Mbl MOXKEM MPOKATUTLCA Ha MalUMHE, MOCMOTPETb
pe3ysbTaTbl TECT-APAaNBOB, CPAaBHUTb. A KakK Mbl CpaBHUM paboTy aABOKaTOB?
OnunpaTbCs Ha MHeHUe apy3en? Toxxe Hea(pPeKTNUBHO: APYry NOHPABUIOCL, HE (PakKT,
4YTO MOHPABUTCA MHe... A KaK BblbnpaTb, ecnm gpy3bs He 6bin B nogobHom cutyaumm?
K co)xaneHuo, MMeHHO HeMaTepuaJZibHOCTb YCIYTr 3aTPYOHAET UX yCrneLwHble
npPoOa>ku.

OcobeHHOCTN POCCUNCKOrO MEHTaNUTETA:

OrpoMHasi CTpacTb POCCUSH K XansBe. MNoaasnswowee 60NbLWIMHCTBO rpa)kaaH
CYNTAIOT, 4TO OHM cNocobHblI caMn 3awmuaTh cebsa B cyae. HaxBaTaBLINCh WabioHOB
NCKOBbIX 3asBJIEHM B IHTepHeTe, OHN NCUXONOrMYECKN He rOTOBbI OMNJla4ynBaThb
HUKAKYO IOPUANYECKYO MOMOLLb A0 TeX Mop, NoKa He NCNOPTAT CUTYaLuio
HaACTOJIbKO, YTO Y>X€ HUYTO He crnaceT. be3ycnoBHO, UCKJIIOYEHUS €CTb, HO OHU NNLLb
noaTBep>XAatoT NnpaBuo.

FOpnonyeckoe «camosie4eHne». Menkme KOMNaHMM N UHONBUAYaJibHble
npeanpunHnMmaTen B CBoeM CO3HaHNN HeEOaA1EKO YLLUJIN OT obbiBaTENEN 1 Yalle BCero
3aHUMalOTCA «CaMoJiedeHnem»,

HeBepue B 3aKOHOA4ATENbCTBO. B Poccum OTCYTCTBYIOT peasibHas COCTA3aTEeNbHOCTb U
paBHOMpaBMe CTOPOH, a TakXe 6ecnpucTPacTHbIN U HE3aBUCUMbIN Cyd. DTO NMPUBESIO



K TOMY, 4TO 6ONbLUNHCTBO N04en CHNTaT 6ecCcMbICIeHHbIM caMo cyaebHoe
pa3bupaTenbLCcTBO.

Bce 3T acnekTbl genatoT r|0p0|7| npoasm>xxeHme ropnanydeckmnx ycayr HeeseposaTHoO
CJTOKHbIM.

Kak pewlaTb 3Tn npobsemMbl Ha NpakTuke?

OCHOBHbIX peuenTa gBa:

1. KOHUeHTpaumsa Ha Nyywmnx KnneHTax. Mol y>xe pasbupanun, 4To, NpUMEHMB MeTObI
IOPNANYECKOr0 MapKeTUHra, Bbl CMOXKeTe Cco3faTb o4yepenb U3 KAneHTos. O4yepenb
NO3BOJINT BaM CKOHLEHTPMPOBATHLCS Ha JIyHLLUX.

2. Oby4yeHune knmeHTOB. MNpaBha TakoBa, YTO, €C/IN Bbl XOTUTE ObITb YCNELWHbIM, BaM
NPUAETCS YYUTb CBOUX KJINEHTOB. B TOM Yyncne - NnpaBMbLHOMY BOCMPUSTUIO BaLLEN
npodeccmun. B 3To KHMUre s NoCBALWY OTAENbHYIO F1aBy TOMY, Kak 06y4aTb KJIMEHTOB.

1.3. OCcHOBHbIe OWNBKN, KOTOPbIE AOMYCKAT NPOEeCcCMoHallbl B MapKeTUHIe CBOMX
ycnyr

HadunHas ceon 6m3Hec, OPUNCTbLI A0MYCKalOT MacCCy owmnboK, BbICTpaunBad CTpaTEerno no
npmeJiie4eHN0O KJINMEHTOB. HNaBanTte pa36epeM OCHOBHbIE N3 HUX.

HepnooueHkKa Ba)XKHOCTM MapKeTuUHra. HYawe Bcero 1 BCTpeyatoCb C ANNEeTaHTCKUM
rnoaxoAoM B peksiaMe Ipuanvyecknx ycnyr: «Ycayrm agsokaTta. Ten. 99 999». N Takmnx
o06baABNEeHNN B cpeaHen peknaMHon raseTte - wTyk 150. MapKeTuHr, Kak HayKa o
npuBAEYEHUN KJINEHTOB, AaJIeKOo yLlesa B CBOUX MeTodaxX U TexHosnormax. Noasmnnce
CXEeMbl, 3aKOHbI, paboTatoLme MexaHU3Mbl, BHEAPUB KOTOPbIE Bbl MOXKETE MNOJYy4YUTb
CTabuibHbIV NOTOK KJIMEHTOB B CBOM Bu3Hec. K coxxaneHuto, 60bLLMHCTBO IOPUCTOB
WFHOPUPYIOT N3YyYEeHNE COBPEMEHHbIX PbIHOYHbLIX 3aKOHOB.

OTCyTCTBME CUCTEMBI MPUBSIEYEHNA KNNEHTOB. PaboTas B GusHece, Bbl BbIHYXXAEHbI
3aHMUMaTbCA NPUBAEYEHNEM KINEHTOB. He ByaeT Kn1neHToB - He ByaeT NMpakTUKN.
Yalle BCcero npmBneyeHne KIMeHToB BegeTcsa beccnctemHo. Hakonunu geHer. Oann



peknamy TaM, ganun peknamy TyT. BeinyCTuam nnCToBKU. eHbr M KOHYUINCH.
PesynbTaTa HeT. XXOeMm cnefnywwmx geHer.

Mo Takon cxeme peknamupytotTcsa 99% opmnanyeckmnx GupMm n agBoKaTCKUX
obpa3oBaHun. MHe Kak-TO NOHPaBUJIOCh BbliCKa3blBaHMe: «bnU3HeC - 3TO cMeCb BOWHbI
n cnopTa». A 4TO aBNseTCA 3asi0rom nobenbl n B cnopTte, U Ha BonHe? CTpaTerunsa!

Tak XXe 1 B MapKeTUHre: BaXeH ctpatermdyeckmm noaxon! Kak e ero BoipabortaTtb?
[loCTaTO4YHO NPOCTO: Bbl U3y4aeTe MexaHU3Mbl MapKeTUHra, BbibnpaeTe Te, KOTOpbIE
BaM noaxondat. BHegpsaeTe nx. OueHnBaeTe pe3ysibTaThbl, OTCeKaeTe HedPpPeKTUBHbIE
N Tak ganee. B utore y Bac ocTaeTcs KOMMAEKC MeponpuaTuin, kotopble paboTtatoT
nmeHHo B BALLIEM 6busHece.

KOHLEeHTpauna Ha NpuBAeYEHNN HOBbIX KJINEHTOB, @ He Ha yAEep>XaHUn cTapbiX. «Ham
HY>XKHbl HOBbI€ KJINEHTbI!» - 3Ty (ppa3y s Yalle BCEro C/bllly, KOrga Ko MHe
obpallatoTca 3a coBeTOM. Ha BCTpeyHbIi BONpocC: «A Kak Bbl paboTaeTe co cTapbiMu
KJIMEHTaMW, C TEMU, KTO Y>Ke 3aKa3aJl Balln YC/yrn?» - BO3HUKAET
MHOro3Ha4YMTeNbHas Nnaysa 1 Yalle Bcero crnegyeT oTBeT: «HuKak...» B MapkeTuHre
XOPOLLO U3BECTHO, YTO NPMBJIEYEHNE HOBOIrO KJMeHTa 06xoanTcs B 4-6 pa3 AOPOXKe,
4yeM yaeprxaHue ctaporo. CTapomy KJIMEHTY NpoAaTb YC/Yry 3Ha4YMTeNbHO npoule. Ha
CBOMX CEMMHApPaXx s pacCKa3sblBato, YTO lOpUANYECKME YCIYr - 3TO B MeEPBYIO ovepelb
OTHOLUEHWNA 1 OT TOro, HACKOJIbKO 3(PHEKTUBHO Bbl YMEETE CTPOUTb 3TU OTHOLLEHMS,
6yoyT HanpsiMyto 3aBMCETb A0X04 U CTabuNbHOCTbL Bawlen NpakTuUkK. Kak cTponTb 1
noanep>XmBaTb OTHOLLIEHUNS C KJIMEHTOM, st pacCKaXky Y4yTb MoO3XKe.

ObpaboTKka BCEX KZIMEHTOB. DTO OA4Ha U3 Cepbe3Henwmnx ownbok pnucToBs-
npegnpuHnMmaTenen. Ha pbiHKe CTOMIbKO YCYr, CTOJIbKO KJIMEHTOB... 9 CMOry OKa3aTb
BCe YCJIyrn, BCEM KMeHTam! B ntore lopuctT NpucTynaeT K MOUCKY KJIMEeHTOB A
cebsa n bepeTcs 3a BCe: Ha4yMHasa oT babyliek-cTapyLlek, Cyasawmxcs co CBoOMM
’K3KoMm, 1 3akaH4YmBas apbuTpakHbIMK AenaMu.

CoBpeMeHHbIN KNneHT nibanosaH. OH xo4eT NHAMBUAYASIbHOIO OTHOLWEHUSA K cebe -
cneymanmnsaymn. Opunanydeckne npobsemMsl y CTOMaTONOM NMYECKON KIIUHNKA W
napukMaxepckom Nopown pasHble, HO Ansa Braagenbua 6usHeca oHn YHUKAJIbHbBIE. OH
CYMTaeT, 4YTO Yy CTOMATOJIOr0OB BCE YHUKAJIbHOE.

3aKOH OTTasIkuBaHusa B busHece - 0ANH 13 YONBUTEJIbHbLIX NMapadoKCaJibHbIX 3aKOHOB
B Bu3Hece: 4eM cubHEe Bbl OTTaJIKUBaeTe HeueneBywo ayantTopmo, TeM CUJIbHEE K



BaM MNMpUTArnBatoTCA Balln LieJieBbl€ KJIINEHTbI.

NMopow 6biBaeT 04eHb C/IOXKHO CKa3aTb KJMEHTY: «f He Mory ¢ Bamu paboTaTb, Tak
KakK Mof crneunannsauns - CToMaTosiorndeckmne KInHNKmM». Ho Takasa NnpruBA3aHHOCTb
CKOPO OKYMNUTCA CTOopULLEN.

OTcyTCcTBME camonuapa. lNMoceTuTenn NpUXoaaT K IOPUCTY co ceoen npobnemon. Ee
peLlleHne MOXKET U3MEHUTb BCIO UX XXN3Hb. VI OT TOro, HACKOJIbKO YEJIOBEK A0OBEpSeT
BaM, byneT 3aBuUCeTb, CTAHET OH BalUMM KJIMEHTOM UM HET.

A Kak CKlagblBaeTCAa foBepue K 4yesioBeKy? [loBepue poXXaaeTcs Yepes U3BeCTHOCTb.
Bbl 3apaBann cebe BonNpoc, NoYemMy peksiaMncTbl NCMOJb3YOT 3HAMEHUTbLIX JIIOAEN B
pekname? [1a NnoToMy, 4TO NoACO3HAaTEsIbHO Mbl OBEPSAEM 3HAMEHUTOCTSAM.

A 4TO Bbl AenaeTe Ans AMYHoro nmapa? K coxkaneHuto, 601bLWNHCTBO IOPUCTOB U
afBokaToB paboTaloT No NpMHLUMUNY «XOPOLUY HEBECTY M Ha NeYn HanayT», 4To
NPUBOANT K HEAOCTATKY KJINEHTOB...

Noxo)eCTb Ha KOHKYpeHTOB. COBpeMEHHbIN KJIMEeHT He ULLeT OTBEeT Ha BOMNpoc, rae
eMy HanTn agBokaTa. CoBpeMeHHbIN KINEeHT NLLEeT OTBET Ha Bonpoc «llovyemy £
[oJIKeH BblOpaTb MMeHHO Bac?». NoTpebuTtenen ycnyr aTakyroT COTHM KOMMaHUin. Ha
CerofHSAWHNN AeHb B 0OHOW TONIbKO MockBe HaxoanTcsa nopagka 12 500 anBokaTos,
NPaKTUKYIOLLMX IOPUCTOB - ewle bonblle (He MeHee 4YeM B 6 pa3). Kak coBpeMeHHOMY
notpebutenio coenatb Bbi6Op?

[NnaBHoe - oT/M4aThcs! YeM Bonbliue oTAMYMin Bbl cobepeTe A1 CBOEN NPAKTUKU, TEM
nyduwe. MoxeT, Bbl 06Cy)KMBaeTe TONbKO ornpeaesieHHbIX KINeHToB? MoXeT, Y Bac
€CTb CBOS cneuunannsaums B obnactu npaea?

OTnnYaTbCA HaAO0 AaXkKe BO BHELIHOCTW. Bo3bMuTe, HanpumMmep, AnekcaHapa
HNobposBuHckoro. Cpa3y B rosioBe BcnjbiBaeT obpa3: 6abo4ka, curapa, Kpyrsble 04KM,
Xunetka. AOBOKaTOB MHOro - [1obpoOBMHCKUM OOQUH.

KoHueHTpauusa Ha Bbibope cnocoba goHeceHna nHpopMaunm 0o KaneHTa.
BONbLWNHCTBO IOPUCTOB JIOMAKOT FOJIOBY HaZ TEM, KakKon caesniaTb CalT, B KaKNX
rasetax gaTb 06baABAEHUSA, CKOJIbKO BaHHepoB NoBeCcUThb... K HaM 4YacTo obpaltatTcs
BNlafesblUbl Opuan4eckux pupMm, KoTopble oKasaancb B Kpuince. Bce oHn 3apatoT
OOWH N TOT e Bonpoc: «[' e MHe pa3MeCcTUTb peksiamy?»



Ha camom gene ropa3fno Ba)KHee AyMaTb O TOM, YTO Bbl CKa)KeTe KJ/INEHTaM, a He
Kaknm obpa3oM Bbl 3TO CKaXkeTe.

3anomMHuTe! BCA CyTb Ballero MapkKeTMHra 0oJIXKHa 3aK/iio4aTbCsa B hopMymMpoBaHNmn
OoTBeTa Ha BONpocC «lloyeMy KANeHTbl OO0JIXKHbI KYMUTb Y HAac, @ He Y KOHKYPEHTOB?».

Mpoaaxka ycnyrn BMecTo pe3ysbTaTa. MHorne lopucTbl A0 KOHL@ HE MOFyT MNOHATb,
4TO KJIMEHT He MOoKynaeT y Bac opuandeckue ycnyru. OH nokynaeT y Bac
peann3aunto CBoOMx NOTPEOBHOCTEN C MOMOLLIO OPUANYECKUX YCIYT.

Bbl 3aknt04nTe 3Ha4YUTENbHO BoNnblUe cAenok, ecnu byaeTe npoaaBaTbh KJINEHTY €ro
C3KOHOMJIEHHbIe BpeMs N aeHbrn. CTpeMmnTecb BO BCEX CBOMX MAPKETUHIOBbIX
NEeNCTBUAX NOKa3blBaTb KJMEHTY, KaK Bbl MOMOXETE eMy B 3TOM.

>KepTBa peknambl. Mbl HaCcTo CnpallnBaeM IOPUCTOB: «3a4eM Bbl pa3MeCcTUINCb B 3TOM
TeneoHHOM crnpaBo4YHUKE?» B oTBeT cnblwnM: «IX MeHeO>Xepbl HaM MOCTOAHHO
3BOHAT, BOT Mbl N pa3MeCTUINCh».

MoMHWTe, CTpaTerunto Baluen pek1aMbl OOJIXXHbI ornpenendaTb Bbl, a He HacTon4YmBble
MeHeO>XepPbl, KOTOPble NpPoAaloT BaM peEKJ/laMy.

BbiBaeT 1 Takoe, 4YTO B OOUNH «NPeKpPaCHbIN MOMEHT» B MPaKTUKe HacTynaeT KpU3nc u
KJIMEHTOB He XBaTaeT. «4To aenatb?» - AyMaeT pucT-npegnpuHnMmaTesb. Hu4ero
cTpawHoro! OH e NpuBbIK TepneTb 60/b N CNPaBAATLCA CO CIOXKHOCTAMU. U
NMPUHNUMaET peweHne: mobunmnsyem sce MHaHCLI 1 rpoxaemM nx B peknamy! YT1o B
ntore? 4 Ha3blBato 3TO peKJlaMHbIM (benepBepKOM: Kpacueo, APKO, JOPOro... HO
becnonesHo. [leHbrn noTpaYvyeHbl BNYCTYHO, SPPEKT CTPEMUTCH K HYJIO.

YTo e genaTtb? CTpaTermsa u ewe pas ctpaterns! Y Hac eCTb OCO3HaHHbIM NoAXo4 K
pekname, pa3paboTaHbl MeXaHU3MBbI, BIOOXKET, N Mbl eMy criegyeM. Takon noaxon
3Ha4YUTENbHO 3(P(PeKTUBHEN, YEM MPONU3BOANMbBIE MHOIMMMN «PEKJTaMHbIE
KOHBYJIbCUN» .

OaovH MmeTopn peknamMbl. XXN3Hb 3aCTaB/ISEeT IOPUCTa pekJlaMUpoBaTb cson 6msHec. U
TYT «Ha NOMOLLbL» MPUXOOAT pekKslaMHble areHTbl: «BOT y Hac ecTb TaKON-TO
CrNpaBoO4YHUK, TaKadA-TO ra3deTa, Hall ,u|/|3a|7|Hep CBepCTaeT BaM 610K - 1 BCE: Bbl
peknamMmupyeTtecb». IHOrga NpoxonaT roAbl, NoKa IPUCT Ha4YMHAET NOHMMaTb, YTO OH



pPerynspHoO naaTuUT peksaMumKaM PeHTY, a pekjaMa KJIMEHTOB He NMPUHOCKT.

K co)XasieHnto, B MapKeTUHre He CyLlecTByeT «BowebHon TabneTkn» - 0gHOro
PEK/IAaMHOIr0 MHCTPYMEHTAa, KOTOPbIN CTabunbHO NpuHOCKA Bbl KIMeHTOoB. Kak
npasunno, paboTaeT Tak Ha3blBaeMblll MAaPKETUHM-MUKC - HABOP MHCTPYMEHTOB,
KoTopble B KOMIMJIEKCE npnHOCAT KNMeHTOoB B Ball 6mu3Hec. KoHUEeHTpaumsa Ha O4HOM
HocuTene obbl4HO CO34aeT YEPHYIO Oblpy B MapKeTUHIOBOM BOloa)xeTe, KoTopas
yBEpeHHO pacxoayeT Balluu cpencTsa.

Mcnonb3oBaHMe MMUOXKEBOW peksiaMbl. 9 HacTo BMXKY AOPOryto peknamy
topuandeckor GupMmsl. 4 cnpalwmrBato Bnagensua: «3a4eM? OHa e cbena Kydy
neHer!» MHe oTBeYaloT: «3TO UMUAXKEBAA PEKJIaMa».

OTKpOIO BaM MaJieHbKUA CeKpeT: nuMna)Kesas peksiama He npopaet. OHa genaet Bce,
YTO YrofiHO, HO He nNpoJaeT. Y Hee Macca HeOCTaTKOB:

* lcnonb30BaHMe O4HOro BMaa peKaMbl.

* HeT cuctemMbl npogax.

» OTcyTCcTBME COOpPA KOHTAKTOB.

HeT hOKYCNPOBKMN Ha KJIMEHTeE.

PaboTa co Bcemu.

HeT rapaHTuun.

HaBA3biBaHMe yCcnyr.

Y BacC HeT OT3bIBOB.

HeT orpaHuyeHnin B NnpeanoXXeHuu.

HeT 6OHYCOB Oonsa Tex, KTo npuBognT K BaM KJINEHTOB.



* HeT cnucrtemsl yAoep>XaHna KIIMeHTOB.

He nonagmanTech B IOBYLUKY M He NbiTalTeCh AeNaTb UMUOXKEBYIO peKlaMy, KOTOpas
XapakTepHa ans KpynHbix 6peHnos, Hanpumep Coca-cola nnm Samsung. Y HUX COBCEM
Apyrve uenum n 3agayn. A rnaBHoe, y HUX coBcem apyrue 6oaxxeTsl. Balla 3ama4a -
YBEJINYUTb NPOAaXKN, UX 3aa4a - COXPaHUTb PbIHOK.

Peknama 6ynet paboTaTb Torfaa, Korga oHa BOCMPUHUMAETCS KaK MHBECTULNS:
BJIOXKMAW B peknamy pybab - nonyymnm gea. 3To NoAxon npeanpuHumatens. Bce
OCTajIbHOE - HEHY>XHble MOHTHhI.

nynbin kpeaTus. Kak n B pyTbone, B peksame y Hac pasbupatotca sce. He cmenTecs,
HO Mbl HE pa3 CTaJIKNBaJINCb C TAKUMUN MPUYNHAMUN BblparKeHUA He40BOJIbLCTBA
peksiaMon, KaK «CJIMLKOM CUHAS» UIIN «MOEMY CeKpeTapto He HpaBuTcsa». MHorue
BOCMPUHUMAIOT peKlaMy Kak TBOPYECTBO, KaK CpeCTBO CaMOBbIpa>keHus. Bonpocsl
3(pPEeKTMBHOCTU U NMPOoJa>K OTXOOAAT Ha BTOPOW MnaH.

OTKa3bliBasACb OT NMpuHUMna «Bawa peknama 0oJ/1KHa npoaaBaTb, @ He paCcKpbiBaTb
Balln TBOp4YeCKne CNoCcoBHOCTU», MblI HaCTyrMnaeM Ha KJlaCCn4eckune rpa6n|/|.

OTCyTCTBME KOHKPETHOro npensioxkeHuns. Peknama gosmxkHa npogaeatb! OHa He
[OJIKHA pa3BJiekaTb, Y4UTb, LieSib PeKJIaMbl 04Ha - NpoAaBaTbh Baln ycayru. [ante
KOHKpeTHOoe npenio)xeHne B pekname. OrpaHnyYbTE €ro rno CpokaM 1 no KoJIM4ecTBy.

Tak, BMecTo «HOpungnyeckme ycayrmn anga busHeca ten. +7495%Fkxkkkxlt, yanuwnTe:
«Perunctpauyma OO0 4900 pybnen + no 31 nekabps KOMMNIEKT LOrOBOPOB B MOAAPOK».

KOHKpeTHble npensioXXeHnsa Bcerga uenasior.

Peknama Bcero n cpasy. MHoruve 1opucTbl pacCy>XaalT Tak: «Pa3 Mbl y>X TpaTUMCH Ha
peksiamMy, TO BMMXHEM B Hee BCe, 4TO npegfiaraeM». [ToMHUTE: Takon NoaAXon
Hea(dekTnBeH. KnmeHT npocTo He nonmeT. OOHa pekjslaMa - 04HO pekslaMHoe
coobueHune. Hanpumep, XoTute npoaaTb OPUONYECKNIA ayTCOPCUHI - MpoaaBanTe
OpPNONYeCcKn ayTCOPCUHT.

OTcyTCTBUE OrpaHUYeHnn B peksame. NMocMoTpuTe, Kak peknamMmumpytoTcs baHku:
«OhopMuTe KpegnT 0o 31 MapTa 1 noaydmTe ctaBky Bcero 14%». NonobHble



NpPensioXXeHns Co30aT UCKYCCTBEHHbIA Ae®ULNT, KOTOPbIA CTUMYIMPYET KJIMEHTOB
ABUraThbCs.

OTCcyTCTBME OT3bIBOB B peksiame. OT3bIBbl NPeAblAYLLNX KIMEHTOB MOMOratoT CHATb
CTpax y NOTEHUMNANbHbIX KJINEHTOB. BepnTe y KIMEHTOB OT3bIBbl U UCMONL3YNTE X
CBOEW peKsiaMe. DTO MHOMOKPATHO NOBLICUT 3P(PEKTMBHOCTb OT BJIOXKEHMWI B
peknamy.

HenpoayMaHHble TOYKN KOHTaKTa C KIMeHToM. Be4yHasa npobnema: eCTb peknama,
yKasaH TenedoH, HO toaun CAblaT KOPOTKMe ryaku. NoYToBbIn AWmK Ha 6ecnnaTHOM
cepsuce nepenosiHeH nnbo 610kupyeT NoYTy Kak crnam. CKann B peksiame He yKa3aH B
npuHumne. NMNoMHUTE, HET CMbIC/1a AaBaTb peksiaMy, eC/iv Bbl He TOTOBbI BOUTU B
KOHTaKT ¢ knmeHTtoMm YOOBHbBIM 019 KJIMEHTA obpa3oM. Kak MUMHUMYM, NOCTaBbTe
MHOrOKaHasbHbIN TenedoH, caenanTe HageXXHYI0 NoYTy, 3aBeguTe CKaun.

OTBpaTUTENbHbIE TEKCThI B pekname: «Halle agBokaTckoe 6lopo npegnaraeT
BbICOKOKBAIN(PULIMPOBAHHbIE KOHCYIbTALIMM U IOPUAMNYECKOE COMPOBOXAEHME
KJIMEHTa Ha BCeX 3Tanax pa3pelleHuns nobbix rpak4aHCKUX CNOpoB. Balm nHTepecs!
OyayT 3alMLLaTh lyylle MOCKOBCKME afBOKaTbl MO rpakAaHCKuUM genam!
MO3BOHUTE, N Bbl CMOXKETE MOJIYYUTb FPAMOTHYIO KOHCYJ/IbTALUI0 MO MPaBOBbIM
BOMPOCaM He3aBUCMMO OT 3Tarna, Ha KOTOPOM Ceilnyac Haxo4UTCA Balle Aeso -
NMPUHATHL NMOMOLLIbL HALLEro afBoKaTa Mo rpa)KAaHCKUM AeflaM MOXXHO B /o060l MOMEHT
pa3bupaTenscTB. ABCONOTHO HEBAXXKHO, B KAKOM Ka4YeCTBE BbICTYMaeT Hall KJMEHT,
Mbl CMOXKEM 0Ka3aTb KBaMPPULMPOBAHHOE COAENCTBME NpeacTaBmTensam nobon
CTOPOHbBI: UCTLY, OTBETYUKY USIN TPETbLEMY, 3aUHTEPECOBAHHOMY B UCX0oAe Aena,
nmuy. Bel MoxxeTe 06paTUTbCA K HaM flake Torga, Korga cyaebHoe nocTaHoB/IeHMe
y>Ke BbIHECEHO - MOJIHOMOYMNSA aiBOKAaTa MO rPakAaHCKMM AesiaM U Hall onbIT
NO3BOJISIOT YAA4YHO OCMapuBaTh HEMpueMaemMoe ANs KJINeHTa pelleHne B
anennsuMoHHOM, KaCCaLMOHHOM UM Haa30pHOM nopsiake. COTPYAHMKN HaLLero
AnBokaTckoro 61o0po npeanocTaBsaT BaM NOMOLLb UM gaayT BceobbemnoLine
KOHCYJIbTaLIMM MO BCEM IParKAaHCKO-NPABOBbIM BOMPOCaM».

ITO peasibHbIN TEKCT C peasibHOro canmTa. Bam xo4eTcqa yntaTtb? OTBENU B3rnsg Ha
BTOpPOW CTpo4Ke? lNMpaBW/IbHO, 3TO HE PeKJIaMHbIN TEKCT, @ MPOCTO MHPOPMALUOHHbIN
Mycop.

B 3Ton KHUre 9 nogentocb HEKOTOPbIMN MHCTPYMEHTaMN N MEeTOOaMWN, KOTOpPbIE
MOMOIyT BaM Hay4YNTbCA NMUCaTb JIErkKne N NnoHATHbIE CTAaTbW.



OTKa3 OT aHa/M3a pe3ysibTaToB peksiaMbl. CTapanTecb Co34aBaTb TaKYO peKamy,
rmocJsie 3anyCcka KOTOPOW Bbl CMOXXETe 3aMepuTb CTAaTUCTUKY. CKONbKO Bbl 3apaboTanu,
Korga BnoXxunam B peksamy 50 000 pybnein? 3amep 3hHeKTUBHOCTN NO3BOJISIET BaM
WHBECTUPOBaTb B peksamMy Hanbosee BbIrO4HO.

1.4. Heobxoanmble HaBbIKN. YeMy NpuaeTcs Hay4YnTbCa?

MncaTb TEKCThI. Bbl y)XKe yMeeTe nucaTb 60/bLIE NCKOBbIE 3asBJIEHUSA, NPETEH3UN U
nucbMa. Ho aToro mano. [N NpuBieYEHUS KIMEHTOB BaM HY>XHO HayYUTbCS NUCaTb
CTaTbW. HO HE MPOCTO CTaTbW, a CTATbW, KOTOPbIE CMOT Obl BOCMPUHATL YenoBek be3
topuanyeckoro obpasoBaHus. A BOT € 3TUM BofbLUME CIIOXKHOCTW.

Korga mMbl Ha4MHaeM paboTaTb C afiBOKaTaMun Ha NPakKTMKe, TO CTaJIKMBAEMCA C TEM,
YTO UX TEKCTbI Meperpy>keHbl, OHN HEMOHATHbI LileIeBON ayanTopun. Nopon TeKCTbl A0
TOro CKYYHbl, 4YTO Aa>Ke CaMW aBTOPbl HE FOTOBbI UX CAYyLIATb.

Y1o penatb? Y4NTbCA NNCaTb MOHATHO. TPEHNPOBATLCH, TPEHNPOBATLCA N eLle pa3
TpeHnpoBaTbCA.

BboicTynaTb Nyb6an4HO. A HUKOrga He gyMan, 4To Yy lopucToB MOryT BbiTb NpobsiemMsbl €
Ny6/IMYHBIMY BbICTYMJIEHUAMUN, HO 8 owmnbancsa. K coXaneHuio, He BCe COBPEMEHHbIE
YHUBEpCUTETbLI 00y4aloT BaC OpaTOPCKOMY MacTepCTBY. B cOBpeMeHHbIX Cygax BaM
TO>XEe NOpPON C/IOXKHO BNecHYTb KpacHopeyneMm, Kak 3To genanm ®. H. lNnesako,

A. ®. KoHu, A. U. Ypycos, IN. C. TopOXOBLLUNKOB.

Y7106bI 3(PEKTUBHO NPUBNEKATL KJIMEHTOB, Bbl A0JIKHbI SCHO U MPOCTO AOHOCUTb
CBOV MbIC/IN, NIerKo paboTaTb C ayAUTOpPUEN, YMETb YAEP)XMBaTb €€ BHUMAHNE, Nopo
roe-To 3aCTaB/IsTb CBOUX CJyLLATEsNeN TO NJakaTb, TO CMEAThCS.

PekoMeHAYI0 MPONTUN TPEHUHI MO OPAaTOPCTBY. 3TO NO3BOJIUT BaM NOJYYNTb MUHUMYM
HaBbIKOB, HE06X0AMMbIX ANA NYOANYHOrO BbICTYNAeHUsA. KpoMe Toro, cyuecTsyeT
MHO>XeCTBO KHWUI, KOTOpPbIE€ MOMOryT OBJlajeTb MCKYCCTBOM KpacHope4us. CoBeTylo
NOCMOTPETb U NPoYUTaTb, YTO BbiNyCTUA Pagncnas NaHganac no nybamyHbiM
BbICTYN/IeHNAM. Hano npusHaTbh, Pagncnas caenan orpoMHbIn BKNa B
nonynspusaunio npouecca Ny6snyHbIX BbICTYNJIEHUN.



PaboTaTb C Buoeokamepon. Ha ocHoBe HaBblKka NMy6/INYHbIX BbICTYMIEHNN
dhopMupyeTcsa ewe 0OANH cneunpPurnyeckmnim HaBblk - ymeHumne pabotaTb C
BUAeoKamMmepon. K coxxasieHuto, Korga Ha NnpakTuke HaMm yaaeTca opraHnu3oBaTb
BbICTYMJIEHNE afBOKaTa Ha TenesupeHun, To 6e3 NnoaAroToBKM NoJsyHaeTCs XaJkoe
3penvie. He ymesa paboTaTb C KaMepown, Bbl Ha4YMHaeTe NOTeTb, KPAaCHETb,
cMmywaTbea. UMnpk akcnepTa-npogeccrnoHana beiICTpo ncnapseTcs.

Y10 penatb? CHuManTe cebsa Ha Bugeo! NMpuyvantecb ob6WaTbCAa C KaMEPON, KakK C
XopowunM apyrom. LLlyTnTte c Heir, NnoKasbiBanTe aMoLMK, YHNTeCh «ybexaaTb» ee.
3acTaBuB cebsa TpeHUpoBaTbCA TakUM 06pa3oM, Bbl 3HAYUTESIbBHO YyHLLNTE CBOU
HaBbIKN. XKypHanncTbl nonobaTt Bac. NMoyemy? NonmuTe, XXypHaancTtam Ba>kKHa
«KapTUHKa», OHW YCTannm OT NJIOXO FOBOPSALLMX IOPUCTOB, KOTOPbIE KPAaCHEKT B Kaape.
Hay4uBwmnchb paboTaTb C KaMepon, Bbl 0OTKpoeTe ans cebs 6esrpaHnYHbIe
BO3MOXXHOCTW MO NPUBNEYEHUIO KJINEHTOB.

CTUNbHO N KpacuBo ofeBaTbCA. Kak 3TO HM NapafoKcajbHO, HO MHOIMe IOPUCTbI He
yMeT ofeBaTbCsA. B 3ToM Mbl ybe)kgaemcs, Korga co3gaem canT A1 afBoOKaTa U
NPOCUM NPUCaTb NPOMECcCMOoHanbHbIe (hOTO B KJIACCUYECKMX KOCTIOMax. OT My»X4MH
NPUXoaaT POTO B AXKUHCAX N C PaCCTErHYTbIMU BEPXHUMW NyroBMUamMm Ha pyballukax,
He 3aKpbIBaOLWMX BOMOCHI Ha rpyaun. XeHLWWHbl UM TOXXe He yCTynatoT: KpacHble
obTarnBalmoLne nnaTtbs, nerkne 6ay3kn u B3rnsag TUrpuLbl.

Konneru, ons ycnewHoro npmMBiie4eHns KJINEHTOB HY>XHO ObiTb 04E€TbIM C UTOJIOYKU U
BbIr1S4€Tb KPAaCUBO, CTULHO, AOPOro. Tak Noay4ynaoch, 4To obLiecTBo
BOCMPUHMMAET IOPUCTOB KaK apUCTOKPATOB U TpebyeT COOTBETCTBYIOLWErO BHELIHEro
BUAA.

Y10 nenatb? OKUHbTE KPUTUYECKMM B3r1S40M CBOW rapaepob, a ewe nyywe -
nopy4ymTe 3To KOMY-HNOYOb.

1.5. YTto penatb, ecnm Ha MapKeTUHr HeT aeHer?

MeHs HepeOKoO CripallnBaloT: «Kak npmeieyb KJIMEHTOB NPY OTCYTCTBUN Ha 3TO
CpencTB?» He cekpeT, 4TO lopmucTaM Hepeako NpUXoanNTCs BECTU CBOW MapKeTUHr
becnnatHo. OCobeHHO YacTo 3TO NPOUCXOAUT Ha CaMOM CTapTe PUANYECKOro
busHeca.



Ecnn Bam HY>XXHbl KJIMNEHTbI, HO Y BaC HET AeHEelr Ha peKJjlaMy, coCcpenoTo4dbTeChb Ha
MaJ1I03aTPaTHOM MapKeTUuHre, 3aJioroMm KOToporo ABJAAKTCA:

KpeaTus. «[0/b Ha BbIAYMKY XUTPa» - FNacuT pycckas norosopka. Ecnm y Bac HeT
CPeAcTB Ha pekJlaMy, 3TO HY>XHO KaK-TO KOMMEHCMPoBaTb. Jlyylle BCero HegoCTaToK
JleHer KOMMeHcMpoBaTb BaLLMM YMOM U TBOPYECTBOM.

Bawmn ycunmna. MHoroe B MapkeTUHIre Bbl MOXKeTe cAenaTb CaMu, COIKOHOMUB Ha 3TOM
NPUINYHbIE AeHbIN. [OBOPSA MpoLlle, MapKETUHT N0BUT TpyaontobuBbIX.

PaboTa Hag coboii. MapKeTUHT lopUCTa Yallle BCEro - 3TO MapKeTUHI NepCcoHbl. Bam
npuaeTcs MHOro paboTaTbk Haa coboin, 4Tobbl B rna3ax KJANEHTA CTaTb SKCMEPTOM.

BOAbLWWHCTBO METOA0B, ONMUCAHHbIX B AHHOW KHUre, He TpebyeT KpynHbIX
B/IOXKeHUN. OT BacC HY>XHbl ycepaune, paboTta Hag cobon n orpoMHoe xenaHume
W3MEHUTb Bally XW3Hb K Jy4LlleMmy.

1.6. MapKeTUHI 1 KOAEKC aBOKATCKOW 3TUKM

B HacTosllee BpeMsi B npod)eccuoHaibHOM obLiecTBe opUCTOB 1 aflBOKAaTOB BegeTCs
bonblUas nonemMmka Ha TeMy «MOXXHO I aZIBOKATY PEKIaMUPOBaTb CBOU YCYrn?».
NaBanTe pa3bepemcsi B 5TOM Bonpoce noapobHO, NOCTAaBMM TOYKY U HAYHEM Yy)XKe
N3y4YaTb KOHKPETHbIE MeTOoAbl NPUBJIEYEHUSA KJINEHTOB.

KoHeL, 03HaKOMUTEsIbHOro hparMeHTa.

Kynute: https://tellnovel.me/ru/zasuhin_dmitriy/yuridicheskiy-marketing-kak-priviech-
klientov-yuristam-i-advokatam
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