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MocBALWa MOUM Marne u Mmame, XeHe U CbIHOBbSAM.

KHM>XXHasa nosika ycnewHoro pykosoauntens

Cynep6bocchl. Kak Bbloalowmecs pykosoamtenm segyT 3a cobon un ynpasnsoT
TanNaHTaMun

Y10 06beanunHseT nyyvwnx CEO no sBcemy Mmupy? B ocHoBe 31O KHUrM 6onee 200
WHTEpPBbIO C yCrneLwHbIMM BocCaMun, KOTOPbIE PAaCKPOKT CEKPeTbl FEHNANIbHOM O
ynpasieHnus koMaHgamu. NpoyunTas €€, Bbl NOMMETe, Kak CTaTb bnecTawmm
pykoBoAuTeneMm, crnocobCTBOBaTb KPeaTUBHOCTU U 3DPEKTUBHO peanmn3oBaTb
nocTaBJIeHHbIe 3a4a4u.

Msarkuin 6occ - xecTkuim 6occ. Kak roBopuTb C MOAYUHEHHBIMU: OT BUTBbLI 3a 3apnaaTy
[0 YKPOLLEHUSA HEe3aMeHUNMbIX

Kak cTaTb 3(p(hpeKTUBHbLIM N aBTOPUTETHLIM pyKoBoaAUTeNeM? B 3TOn KHUre Bbl
HanpéTte coBeThbl OT O4HOIM0 U3 Nyywmnx busHec-TpeHepos Poccnmn. Bac xayT
noapobHble pyKOBOACTBA K AENCTBUIO B CZIOXKHBIX CUTyaUUAX N NpakTunyeckmne
3ajaHuns, KOTOpble MOMOryT BHEegPUTb NOJIy4YeHHble 3HaHUA Ha NpaKkTuke.



BoOXHOBAAN CBOEWN peyblo. 23 npasusia CTOPUTESIINHIA OT Ny4Lunx cnnkepos TED
Talks

MPON3HOCUTb BAOXHOBASAOLLME pPeyn NOLA CUY KaXKAoMy! DTa KHUra ? npoaABUHYThIN
MacTep-KJlacC OT BCEMUPHO U3BECTHbIX CNNKepoB KoHpepeHunn TED. B eé ocHoBe 23
3(pPeKTUBHbIX NMpaBuia CTOPUTEJIJINHIA - C UX NMOMOLLbIO Bbl HAYy4YUTECb FOBOPUTL Tak,
4TOObI Bac caywanu.

MaHunhecT BENMKOro TpeHepa: Kak CTaTb U3 XOPOLUEro CNOPTCMEHa BENNKUM
4YeMMUOHOM

JlereHpgapHbIn KoyY TuM 'poBep, HacTaBHUK Mankna [>xopaaHa, Kobun bpanaHTta v
AdysinHa Yanga, nennuTtca CBOUM OMbITOM MO YyrNpaBJeHNIO KOMaHLOoOMN 1 rnpasuiaMmu
rnoBeAEHNs B CTPECCOBbLIX CUTYyaumax. Ncuxonornyeckme npmemsl, NpuMeHseMble UM B
TPEHEPCKON NpaKTMKe, MOryT ObiTb YCMeLwHO UCNoJib30BaHbl B /tobon chepe busHeca
N XKN3HW.

CmoTpwm, 4Tto caenan 4!

Nepen BamMun He coBceM obbl4HaA KHUra. Npexae Bcero, ee aBTop He 1. TOYHee, He
TONbKO 4. [pexxae Bcero, OHa HanucaHa reposiMn BAOXHOBASOLWMUX NCTOPUINA, KOTOPbIE
Mbl cobpanu BMecTe An4 TOro, 4Tobbl NOKasaTb, YTO Takoe HacToAWMn CKpeHHUI
CepBUC Ha NMpakKTuke.

YBepeH, Bbl MPOCTUTE MEHS 3a TO, YTO BO MHOTUX UCTOPUSX Mbl 3aBE0MO He Aefanu
TaK Ha3blBAaEMbI PEPAaNTUHI, COXPAHNB aBTOPCKYO opdorpadmio U NyHKTyaLuio.
BO3MOXHO Aa)ke, Y4TO A3blK KOe-rAe NOKa)eTCs BaM He C/IMLLKOM NMTepaTypPHbIM U
N3bICKaHHbIM. HO 51 MOCTYNMA Tak HaMepeHHo. Bealb Ka)kaas N3 3TUX UCTOPUNA
BHa4ane NpoXuTa, a NOTOM paccka3aHa OT BCero ceppaua. Mo-HacToseMy NCKPEHHE.

CAnWKOM 4acTo 4 Chbiwasi, 4TO CepBUC He B HalleM MeHTasimTeTe. XopoLlee
obcnyxnsaHmne? Tonbko He y Hac. BoT B EBpone! BoT B AMepuke! HeT, Haw 4enoBek
HUKOrna He ctaHeT 3Toro genatb! lNoackaxkuTte, y Bac B POCCUM 4TO, eCTb 3aKOH
NpoTmB yNblboK? CTOUT TOJIbKO MHE OTBEPHYTbLCA. 3@ HALLUUM YEJIOBEKOM HYXXEH a3,



na rnas... CTOMN! B Kakon-TO MOMEHT S NMOHSAJ, YTO MHE HaZo0es10, U A peLmns CONTN C
3TOro noesfna, a To4Hee, CeCcTb Ha ApPYron.

Bcero 3a 4yeTbipe roga, KOTopble MPOLIN C MOMEHTa BbiX04a MOEN NepBON KHUMK
«NckpeHHnn cepBuc», Mbl cobpanm 6onee 15 000 BbigaOWMXCA UCTOPUN. O4eHb
Ba)XHO, YTO BCE OHM CBOU, OTeYyecTBeHHble. OHM He NpuBe3eHbl 13-3a OKeaHa. He
HangeHbl B KHUFax Uan Ha MHTepHeT-pecypcax. Fepon 3Tux NCTopmuin - 06bIKkHOBEHHbIE
noan n3 Mocksbl 1 XabapoBcka, Kypcka un TioMeHU - ybexxaeHbl, 4TO Haluw
Ky/IbTypHble TpaaAuuumM U LEeHHOCTU TeCHO CBA3aHbl Co Crly>KeHneM, NyTeM KOTOPOro u
noet ickpeHHnn cepBuc. ECim BAOXHOBUTL Hallero 4YesioBeka - OH TBOPUT Yydeca, v
Halla NCTOPUSA 3TO TOJIbKO NoATBEpP)KXAAEeT.

3@ 3TV HECKOJIbKO IET A MOJIHOCTLI YTBEPAUIICS BO MHEHWUW, YTO BCE 3aBUCUT OT
BOBJIEYEHHOCTWN COTPYAHMUKOB. A OHa, B CBOIO o4yepenb, 0bycsioBaeHa TEM, YTO OHMU
nenatoT. ToyHee, TeM, Kak OHM 3TO NMOHUMAIOT N BUAAT cebs B 3ToM gene. OHM MoryT
NPOCTO XO0AUTb Ha paboTy Ka)KAbl AeHb, MOTOMY 4YTO MHaYe nM byaeT Hevero ecTh, a
MOTyT AefnaTb 4YTO-TO MO-HAaCTOSALWEMY BaXKHOE. YTO-TO OT3bIBaloLLEECS B UX CEPALLE.
YT0-TO, pe3y/ibTaTOM YEro OHU MOryT ropAnTbCA. MOryT C rOpAOCTbIO CKa3aTb,
obpalascb K CbiHy nnun govepun: «CMoTpKU, 3TO caenan al».

Korpga 4yenoBek He BUAUT cebsa B TOM, YTO feslaeT, He accouumpyeT cebst ¢ KoMnaHuen
N KOMaHZ0WN, He CYUTAeT CBOe Aeo MNo-HAaCTosALEMY Ba)KHbIM, OH HUKOrga He byneT
Nno-HacToALWEeMY MOTMBMPOBAH. He XxanTte oT Hero VickpeHHero cepsuca. axke ecnu
Bbl 3aBaJINTe ero AeHbramm No camyio MakyLiky, pabota ans Hero byaeTt
MOBUHHOCTbIO, @ KIMEHT BparoM, Ha30MAMBO A0CAKAAKLINM eMy.

Kak »xe NoMoYb COTPYyOHUKAM pa3risifgeTb YTO-TO BaXKHOE B €XXeHEBHOW pyTUHE?
MOMHUTE N3BECTHYIO NPUTYY MPO ABYX KAMEHLLMKOB, KOTOPbIE€ HOCUIN KaMHN. X
o60omx cnpocKaun, 4TO OHM AenatT. «Tackal KaMHU, - OTBETWUA OOVUH, - 4YTO, He
BUAHO?». - «A 1 CTPOIO XpaM», - OTBETWUJ1 APYron.

Mexnay NyTemM cny>xeHus n pyTUHOW 04eHb TOHKas rpaHb. W oHa, npexxae Bcero,
onpenenseTcs He TeM - 4YTO?, a TeM - Ka?K g Aenalo To, 4TO OOJIKEH.

Beab «ynblbaTbCA» - 3TO 4TO. A «KUCKPEHHE» - KaK.



Ecnun Bbl XoTUTE, 4TOOLI BaLLK COTPYOHUNKWN Ha4aJln AenaTb bonblue, 4emM OOCTaTOYHO
paon KnueHTa. Npunyem genanm 3To He NOTOMY, 4YTO C3a4u CTOUTE Bbl C NyJIeMeToM, a
MOTOMY, YTO XOTAT 3TOro caMmu. ICKpeHHe, OT BCero cepaua. Ha4yHnTe C TOro, 4TO
MOKa>xmte NM npuMepbl, KOTOPbIM OHN MNMOBEPAT.

K coxaneHuto, Mbl NpuBbLIKIN 0bpalllaTb BHMMaHWE CKopee Ha AYypHOe, HeXesln Ha
xopoLllee. boNbLMHCTBO coBellaHun n cobpaHuin - 3To pasbop noneTos, rae Mol
obcyxaaem npexxae Bcero npoBasnbl 1 ownbkun. N, kasanocb 6bl, 3TO NpaBuabHO. Ho
3TO He TaK.

MpenctaBbTe cebe nncT Bymarum, Ha KOTOPOM NpOBeAEHa ropu3oHTasIbHas YepTa. OHa
0603HaYaeT HOpMaJibHOE NOoBeAEHME, KOTOPOE Mbl OXKUAAEM OT CBOUX COTPYAHUKOB:
NpUXoaaT Ha paboTy BOBpeMs, [O/HKHOCTHOW UHCTPYKL MU CNeaytoT, 3a4aHns
BbIMOJIHAIOT.

ne HaxoanuTcsa «KOCAK»? [paBUIIbHO, HUXKE 3TOW JINHUN.

MpoBenem elle o4HY NMPsSMY0, NapasasienbHyo NepBoi. 1 cMoTpuTe, 4TO NPOUCXOAunT,
€eCcnun Mbl pa3brpaem nNpexxae BCero «KOCAKn».

B ronose y 60/ibLLUNHCTBA COTPYOHNKOB (hOpMUPYETCSA BOCMPUATUE, YTO AOCTATOYHO
BCEro JINWb HaxXoOUTbCA Mexay 3TUMN ABYMS JIMHNAMU. TO eCTb, He HaKOCAYb, U Thl
y>XXe yeMnmoH. CornacuTechb, Tak XXuByT 95 % nogen.

A Tenepb nonpobyiTe 0603HAYNTL NNHUIO NOABUTA.

OHa bygeT Bbillie HOPMbI. VI eCcin Mbl Ha KaXkabli NpoBaa byaeM HaxoauTb MSAThb
BblJaOLWMNXCSA NPUMEPOB, Mbl HAYHEM (POPMUPOBATL Y COTPYAHUKOB HOBYIO YCTAaHOBKY,
MOTUBUPYS UX AenaTh 6onblle, 4eM JOCTaTOYHO.

NWMeHHO No3ToMy Mbl NLLEM XOpoLUuMe NpuMepbl N pacCKka3biBaeM 0 HUX. Nwem faxe y
Tex, Y KOro Ha ogunH noasur npmxoantca 10 «KOCAKOB».

MoBepbTe, 3TO MeHSIeT N0AeN B JIYHLLYIO CTOPOHY.



Bcero ogHa Takas NCTopust MOXKET BAOXHOBUTb AECATb YEJIOBEK Ha YTO-TO MOXOXEE.
A 3HauunT - 3TO paboTaeT.

BooxHoBnawwme npuMepsbl pa60Ta+0T eLie n BOT rnovyemy.

Yenosek - coumanbHoe cyuectBo. Bce 3To 3HatoT. 10 KparHen Mepe, 9 TOYHO nucan
06 3TOM B «/ICKpeHHEM cepBUCe». TaK CNOXKMNI0Cb NCTOPUYECKN. Beab BbIXKNTL B CTae
nnu nnemMmeHun 66110 He NPOCTO slerye. Yauwle sBcero 3To 66110 € AMHCTBEHHO
BO3MO>XHbIM CNOCOB0OM BbKUBaHMSA. N Tak 6b110 BCcerga. © UMEHHO NO3TOMY Ha
NPOTSAXKEHUN MHOMUX ThICAY NeT Mbl COMBanncCh B rpynmnbl, 06begUHAINCE B N1eMeHa n
poAbl, HApoAbl U rocyfapcTBa. bbiTb YacTbio 06w ecTBa 3a/710)KEHO B Hallewn npupoge.
A 4TO HY>XXHO, 4TObObI Bac npuHana ctada? O4eHb NPOCTO - COOTBETCTBOBATb TOMY, 4TO
B HEN NPUHATO.

Bbl HEe 3a4yMbIBasINCb, MOYEMY HET HU 0AHOro Hapoaa 6e3 ckazaHun? Ckaxxy bonblue:
3MN0Cbl N POPMUPYIOT 3THOCHI. [1pnynHa npocTta. UIMeHHO nereHabl, CKadaHUA, NCTOPUN
OTpa>katT TO, YTO ABJIAETCA Hallen 3STHUNYECKON MOAEHTUYHOCTbIO. Hapo He MmoXeT
cyuwectBoBaTb 6e3 repoes, YbM NOABUMK, MO CYTU, U POPMUPYIOT CUCTEMY LLEHHOCTEN
3TOro Hapogfa, onpenessaiT CUCTEMY KOOPAMHAT, OTBEYalT Ha BOMPOCHI, YTO XOPOLLO
N 4TO NJI0XO.

A 4TO 3TO 3HAYUT? DTO O3HAYaAET TO, YTO €C/IN Mbl XOTUM NMPUBUTb COTPYOHNKaM
NckpeHHUIn cepBUC, HE HY>KHO 06BACHATE UM 3TO. He HY>)XKHO n3gaBaTb NPUKas nau
cocTaBnaTb NonoxxeHne «0O6 UckpeHHeEM cepBuUcCe B KOMMNaHUU». HayHUTe € Toro, 4To
paccKkakxuTte nm nctopuu. o cytn, Ansa 3Toro s, NPOCTUTE - Mbl, U HAaNUCanNn 3Ty
KHUTY.

Co3naBainTe COOCTBEHHbIE COLMaNbHbIE CTaHAAPThl U HOPMbI. BHYTPM Ka)xaoro
4yenoBeKa 3aJI0)KEH MeXaHU3M «CBEPKU KypcCax»: MpoBepsieM, COOTBETCTBYET N1 TO,
4yTO geniaem, ToOMy, 4TO NpuHATO. MNpnBeay NpuMep. HECKONbKO IeT Ha3an s Havan
BbICTYMNATb C TeMon «CKpeHHUI cepBuc». K MoeMy coxxasieHunto, BCe npuMepsl,



KoTopble A NnpuBoans, bbinn 3apybexxHble. TnaBHbIMU reposimMin 6biin bBobbl, O)XOHBI,
>xeccmku n Tak ganee. 1 4 Mmory c yBepeHHOCTbIO CKa3aTb, 4TO PA40Bble COTPYAHUKN
CMOTpeEesIM Ha MeHS, KaK Ha ngnoTa. 3a4emM 3TO HaM HY>XHO? BpaHbe! Mbl BCcerga
AyManu, 4TO OHW TaM C MPUBETOM, - Tbl JINWLIHWUA pa3 Hac B 3ToM ybeaunn. B obuwem, He
MPUHUMANN HaWW JIO4N He Halun npuMmepbl. Ho Korga 3To genaeTt cocen, NosBnseTcs
HOBas couMnasibHas HopMa.

S1 BCe BpeMsi BCMOMUHA0, Kak o4Ha U3 pykoBoauTenen komnaHnm «Eepona» Onbra
MonTopaukas Kak-To CKasasa MHe: «Ecnn Mbl NprMBO3UM KaKylo-TO naeto n3-3a
rpaHnUbl N AUPEKTMBHO CNyCKaeM - 3TO He paboTaeT. 3To He paboTaeT, faxke ecnu
CTO pa3 owTpadoBaTb. HO CTOUT KOMY-TO U3 CBOUX CAENaTb, @ HAM €ro NoxXBasanTb
Nnpu BCeX, 0CTaJIbHble HAYMHAIOT PABHATLCS Ha HEro U CTapaTbCs AenaThb elle
nyydwies.

CKa)Ky YeCTHO: ABYMSA NpMuMepaMm 04eHb C/I0XKHO paclieBennTb Aogen. Ho nosepbTe
MHe, CTOUT TOJIbKO HayaTb. [anblue NCTOPUM Ha4YUHALOT MPOCTO-TakKn pa3sMHOXKaTbCS.
Xopowunn npumep eule bonee 3apasnTeneH, 4em NJOXON, eCIN C HAM NPaBUSIbLHO
paboTaTb.

B 3TOMN KHUre mMbl cobpann NCToOpmKM pasHbIX KOMMAaHNM U3 pa3HbiX oTpacaen. B HUX Bbl
BCTpeTUTE pa3HbiX COTPYAHUKOB B pa3HbIX cuTyaumax. Obuiee y HUX TOSIbKO OLHO.
OHW TOYHO He MPOCTO «TaCKalT KaMHU», Npuxoas Ha paboTy KakAbl OeHb.

Jlloan pna nronen

MHe NpoCTO He TePNUTCH paccka3aTb NMPO NPoekT «Mon 4OKYMEHTbl - MO NCKPEHHNI
cepBuUC». HaBepHsaKa Bbl ChbiWwanu npo MOL, MocKBbI, KOTOpble CoBepLUnNIn
HaCTOSALLYIO PEBOJIIOLNIO B FOCYAapCTBEHHbIX YC/yrax.

HayHem c uctopun. HeT, 9 He nmeto B BUAY odvepedHyto 6anky (XoTs 3TO He nyyllee

C/I0BO, Befb TO, 4TO 5 paccKa3biBato BaM, Ha 100 % npaBaunBo). 1 roBopto MMeHHO 06
NCTOPUMN B3aMMOOTHOLLUEHNI rocygapcTBa N rpa>kgaHMHa B Hawen cTpaHe. HayHeM

3TakK C BpeMeH VBaHa 'po3HOro. 3HaeTe JiM Bbl, 4TO C CaMbIX APEBHUX BPEMEH



YMHOBHUK Ha Pycun, Kak 1 B paHHen Poccuun, He nosyyan 3apniaTy oT rocynapcTBa.
XoTAa noyemy B paHHen? Tosibko EkaTepuHa Il ycTtaHoBUNa 3apniaTy YMHOBHMKaM. [lo
3TOro npeanosiaranaochk, 4YTO BCE, 4HTO eMy Hajo, OH cobepeT C XxuTtenen. YTo yxx
rOBOPUTbL, YTO B HaLLUeM CO3HaHUM 3TOT obpa3 Xune 0o cux nop! KeM MCNOKOH BEKOB
Obln noceTuTenb NOOBOro rocygapcTBeHHOro NnpucyTcTema? MNMpocntenem. MHoraa
naxke «ymonatesneM». OH 6bi1 KIMEeHTOM? YTO Bbl? POCCUNCKNI YNHOBHUK eLle
necaTuneTHen aBHOCTU NoAaBuCsa Bbl 3TUM CIOBOM K nMoTepsn 6bl anneTuT Kak
MWUHUMYM Ha Hepento. Beab knneHTom Bcerga Obis1 UMEHHO OH. DTO Yy HEro Bbl
OOJDKHbI 6b11M BbI3BaTb CMMMATUIO. DTO C HUM Bbl A0JIKHbI OblIM YCTAaHOBUTb KOHTAKT.
970 ero NnoTpebHOCTb Bbl AOJ/IXKHbI Obl/IN MOHATD, a eLle nyywe - yaosneTsopuTb. U
BOT Torga, MoxeT 6ObITb, OH CHM3owWwes 6bl 10 BaC HY>XHOM CrpaBKoM, NacnopToM Uan
WHbIM 0OKYMEHTOM B CPOK. Hy, nnmn, ecnm Bbl 04€Hb MOHPABUINCHL, - AaxXke BbiCcTpee.

[MoMHI0, A YnTan KHUry Bnagmmmnpa lNosHepa. Bo3M0OXXHO, Bbl 3HaeTe, 4TO OH
rpa>kfaHnH HEeCKOJIbKUX CcTpaH, B ToM 4yncne CLLUA. MHe 3anoMHuAack o4Ha UCTopus
N3 ero KHUrun. Tak cayy4ymsocb, 4To OH, Haxoaacb B CLUA, noTepsan nacnopT. B y>xace
OH obpaTuiCca B X aHaNor NAacNopTHOro CToNA, OXKMNAAs, 4TO eMy NpencToaT
MHOIroAHEBHbIE MYKN N MbITapcTBa. COTPYOHUK, KOTOPbLIN MPUHMMAN ero, noka3ari
€My BHYLUMUTENbHbIA CMNCOK OOKYMEHTOB U CMIPOCKJ, CMOXXET JIn OH X cobpaTb caM.
«KOHeYHo, HeT», - cka3an Bnagnmup Bnagnmmposund. «OKken, - oTBETUS YAHOBHUK, -
Mbl CaMMn 3anpocuM nx B BawmHrtoHe. Ho npnaeTca nogoxxaatbk. Npuxoante nocne
obena». N'ocnoamnH MNMo3Hep BepHYJCA B Ha3HAa4YeHHOe BpeMs, U... EMy BblAasin HOBbIN
nacnopT. B aToT xe geHb. CobpaB HeobXxoaMMble OKYMEHTbI 3@ Hero. A Korga oH
Havan ropsa4o 6bnarogapuTb Kiepka, TOT cka3an emy: «Cap! Bbl 3a 3TO nnaTtuTte
Hasoru!t»,

A 6bin B Woke. 4 noayman: «Oro-ro! Kak »xe 31o kKpyTo! BoT 3710 ga!» K cnosy,
WMEHHO TOT YeJIOBEK, KOTOPbIW MNaTUT BCce Hanoru. NMpuHunnmnansHo. BecbMa
3HaYuMTesIbHble CyMMbl. Y Moero byxrantepa TPACYTCHA PYKN KaKAbIW pa3, KOrga oHa
HaXXMMaeT «on1aTuUTb». «KakK )xe 3aMedaTesibHO - moAyMan g - Korga K tebe
OTHOCATCS UMEHHO TaK. Beab 3TO Thbl - KNMeHT! He YMHOBHUK, He BlopoKpaT 1 gaxe
He rocyaapcTBo. BoT 6bl Ham Tak. 3HaTb, 3@ 4TO NaTULWBL!»

9Tn cnoBa NPoOCTO Bpe3asMCb MHe B NaMATb. 1 BOT BykBanbHO Yepe3 MecsL, Mbl
MO3HaKOMWINCL C npeacTtaButTensaMmn cuctemMbl MOLL MockBbl. 1 9 MOry ckasaTb C
YBEPEHHOCTbIO: 3TO 3HAaKOMCTBO 1 nocseaytowasn agpyxba n paborta NoOHOCTLIO
nepesarpy3nam MeHs. He byay 0onro pacckasbiBaTb, nodemy. OTBET Bbl JIEFKO
HangeTe HMXe B 3aMeYvaTesIbHbIX UCTOPUAX, KOTOPbIE JIMYHO S CHUTAIO BblOaKOWMUMUNCS
npumepamu NickpeHHero cepsuca. Ckaxky /ivb: Tenepb A Toxe 3Hato!



NHTepecHO, 4TO HEKOTOpPOE BpeMs Ha3ad aBTOPUTETHAA ayANTOPCKAsA KOMMaHNS
PricewaterhouseCoopers nposena He3aBUCMMOE nUccrefoBaHne B cepe
rocyfnapctBeHHbIX ycnyr. 1o ero pesysnbtatam, MOLL MoCKBbI BOLWJIN B CMINCOK
MWPOBBLIX INOEPOB Mo AOCTYMNHOCTU, KOMMOPTY A1 3asaBUTENen,
KJINEHTOOPUEHTUPOBAHHOCTU, BpeMeHU OXUAaHUA, Ouanory ¢ kaneHtamu. o
DoNbWNHCTBY NoKa3aTesien MockBa obolusia Takme ropoaa, Kak JIoHOoH, TOPOHTO,
Ceyn, Ctokronom, Amctepaam, CnaHen, ctaB abCcoNtoTHbIM MUPOBBLIM TINAEPOM.

He Tak faBHO OTKPbIJIOCh ABa (p/larMaHCKUX LUeHTpa. M cka)ky BaM: 3TO CTOUT
yBnaeTb. [lon ogHom Kpbilwen cobpaHbl BCce ycnyru. ECTb aa)ke Kade gns
noceTuTesien C OTJIMYHbIM KOge U MUPOXXHbIMU. ECTb BaHK, areHTCTBO nyTeLwecTBUn,
HOTapuyc, KOHepeHL-3an, rae NPoxXoasaT UHTEpPEeCHbIe MeponpuaTua. MoXXHO
caenaTb Yek-an no 340p0Bbio. ECTb KpOCCOYKMHI. B caMo?M LLeHTpe CBETJ10 U
npocTopHo. YaobHasa n kpacmeasa mebenb. Camoe coBpemeHHoe obopynoBaHue. HeTt
TPaAUUMOHHBIX OKOH, KOTOpble OTAEeNAT COTPYAHUKa U 3aasutens. Yg! A mory
npoaoJ»KaTb 4OrO.

OOHaKo A He CTaHy 3Toro genatb. [1pexge Bcero, NOTOMY, 4TO rnaBHasa guwka MOL]
MocCkBbI He B 3TOM. [ laBHOe, B YeM y[4aJ/ioCb COBEPLUNTb HAaCTOALLYO peBooLuto, -
3TO OTHOLUEHNE COTPYAHNKOB K cebe, K CBOeMy Oefly, K KOJIJIeram, Hy 1, KOHEYHO Xe,
K TeM, KTO obpallaeTcs 3a ycayramu, - KimeHTaMm. A nog4yepkHy 3To csoBo. MpoyTtuTte
ero ewe pas. KnmeHtam!

(naBHas peBOsIOLNA, KOTOPYIO COBEPLUMIO NPaBUTE/IbCTBO MOCKBbLI, COCTOUT B TOM,
4YTO 3aABUTESIb U3 MPOCUTENA CTas KIAneHToM. BnepBble 3a BCIO nctoputo Poccuu.

HNaBanTe g NnogentoCb C BaMU HECKOJIbKUMU UCTOPUSAMU, KOTOpble Bbl 91 pacckasan,
nNpeanonoxum, mapy Heto-Mopka, KoTopbln cnpocus 6bl MeHs, B3SB 3a NyroBuLLY:
«Makcum, Opy>xuLle, B 4emM UX rnaBHbIN ceKpeT? Y Hac Bellb TOXE OT/INYHOoEe
obopynoBaHune, xopowasa mebesib U CaMble COBPEMEHHbLIE TEXHONOIMMK. B 4yeM rnaBHas
puwka MOL MockBbI?».

NcTopua 1

Cama BceneHHas pewwunsia noMo4Yb



dnarMaHckmnm MoL, B «<Adpumonn-Cutum»

Onbra CMupHoOBa, BeAyLW NN crieynanncT

Ko MHe Ha npueM nony4dnTb pe3ynbTaT no ycnyre «lpenocrasneHre apxXmBHbIX
cseneHnn n3 LleHTtpanbHoro Apxmea ropoga Mocksbl» npuwen Cepren iBaHoBUY
KoxaHoB. OH 3anpalimBan apXnUBHY CpaBKy O Ha4YnCIeHnn 3apaboTHOM nnaThl 3a
nepunopg ceoen paboTbl Ha NPeanpuATUN «TOBONLCKNN HEPTEXNMUYECKUA KOMBUHAT».
K coxxaneHuto, pesynbTtaT bbin HysieBbiM. POPMYyIMPOBKa OTKa3a: AOKYMEHTbl aHHOWN
opraHm3aumm Ha xpaHeHune B N'bY «LUFATO MockBbi»[1 - FTocyaapcTBeHHOe Boa>xeTHoe
ydypexneHue «LleHTpasibHbI rocyJapCTBEHHbIN apXUB TPYL0BbIX OTHOLLIEHUW ropoa
MoCKBbI».] He MOCTynann, U X MeCTOHaxXoXXAeHne apxmnesy HenssecTHo. Cepreun
MNBaHOBNY 04eHb PacCTPOUIICS, MOCKOJIbKY 3TU AaHHbIE eMy KpalHe Heobxoaumbl Ons
ohopMAIEeHNSA NEHCUM NO CTApPOCTU, Ux TpebyeT NnpenocTtaBuUTb NeHCNOHHbIN ®oHA PO.
Kak eMy fanblue ux nCKaTb, OH He npencTaBfiseT.

dTa NUCTopumA He WJa y MeHsA N3 rosioBbl BeCb AeHb. U g pewnna nonpoboBaTb NOMOYb.
IOna Havana B UHTEPHET-NMOUCKOBMKE Havasla NCKaTb KaKylo-HMBYyOb MHGOPMALMIO O
«ToboNbCKOM HedhTEXMMMUYECKOM KOMBUHaTe» (fganee - THK). 1 yaoada no4Ttun cpasy
ynblbHynack: noptan Wikipedia pacnonaran nosHbIMu ceegeHnamMum rno nctopum THK.
Oka3anochb, 410 B 1999 rogy THK Bowen B cocTas Npynnbl koMnaHuin «CUBYP».
B0o3MOXXHO, B 3TOW OpraHm3aumnmn, nogymana s, XpaHATCsa cBeaeHunsa o 3apaboTHoM
nnaTte 6bIBLWMX cOoTpyaHMKoB THK». Ha cnegyowmnin geHb s no3BoHMAa B MocKkoBcKoe
npeacrtasutensctBo K «CNBYP», npefctasniach U pacckasana ncrtopuio Cepres
MBaHoBKMYa. CobecegHunua Ha TOM CTOPOHE NpoBoda, KCTaTu, Toxe Onbra, ¢
MOHMMAHMEM N OT3bIBYMBOCTbLIO OTHECIAaCb KO MHe 1 ntobe3Ho npegocTaBuia
KOHTaKTbl Tobonbckoro npeacrtasutensctsa MK «CUBYP». 51 no3BoHWNa TyAaa, eue
pa3 pacckasasjia UCTOPUIO Hallero noceTuTens, 1 MHe BHOBb MOMOIIN: Aasinh KOHTaKThI
oTaena kKagpos THK. 4 cBaA3anacb ¢ HUMKU, N MHe 06bACHUAK, 4TO B 1999 roay nepen
npucoeanHenmem THK kK T'K «CUBYP» npeanpusaTtne 6b110 opnanyecku
JINKBUAMNPOBAHO, @ AOKYMEHTbI MO ero CoOTpyaHUKaM nepenaHbl B apxue. K
COXKaJIeHUI0, Y HUX HUYero HeT. f ga)ke paccTpowsach, 4HTO Takas yagadHas Lernoyka
KOHTAKTOB K OXXUAaeMOMy pe3ysbTaTy He npusena.

KoHel, 03HaKOMUTEeNbLHOro parMeHTa.



notes

NMprmMmedaHus

FocymapcTBeHHOe Bloa)KeTHoe yuYpexxaeHune «LleHTpanbHbI roCy4apCTBEHHbIN apXnB
TPYAOBbIX OTHOLLIEHW ropoAa MoCKBbI».

Kynute: https://tellnovel.me/ru/nedyakin_maksim/prevoshodya-ozhidaniya-
vydayuschiesya-istorii-iskrennego-servisa

TekcT npepoctasseH OO0 «UT»
MpoynTanTe 3Ty KHUTY LLeJIMKOM, KYNMNB NOJIHYIO NlerasibHyto Bepcuio: Kynntb
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