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BcTtynneHune

NocesawaeTca bapbape MNn3, KoTopasa ymeeT npespawlaTb Yyrosb B asiMasbl

JIiok n Mna

CtpouTtenb Jliok onpeneneHHo pewnn gobntecs GdMHaAHCOBOro ycnexa. Ero »xeHa Mma
paboTana byxrantepoM. KnneHtbl ee oboxxann. Kak-To pa3 nx coceq MapTuH
npurnacun Jirtoka n Muio Ha BCTpeYy, NOCBALWEHHYIO MHTEPECHbIM e/10BbIM
BO3MOXXHOCTSAM. MapTnH He NOCBATWU/ UX BO BCE NOAPOOHOCTN BCTPEYNn, HO OHa
npoxoauna cosceMm 6aM3Ko, No3TOMy JIIOK U Mua pewmnnm cxognTb. A KpoMe Toro, Tam
MO>XHO 6b1J10 MO3HAKOMNTBLCSA C HOBbIMU COCEAAMMU.

Mpuasa Ha BCcTpeyy, JIIoK 1 Mmna He Moram NoBepuTb COBCTBEHHbLIM r1a3aM 1 yLliaMm.
OHM y3HaNM O NNaHe CeTEBOro MapKeTUHra, KOTOPbIN MO3BoaAMA Obl UM 0OCTUYb
hnHaHcoBoW cBOBOAbI N yCrexa, NPEBOCXOAALLEr0 CaMble CMeSble NX 0XXuaaHus. JIIoK
N Mua HeCKONbKO AHeNn obcyxaannm TonbKo 3Ty TeMy. OHM pewmnnm nonpobosaTs,
MOTOMY 4TO «J1t0B6ON, KTO MO3HAKOMUACSA Bbl C 3TUM MAAHOM, 3axoTen bbl K HEMY
npucoeguHNTLCA!»,



Ho He BCe 0Ka3aJiIoCb Tak NMPOCTO, KaK UM Ka3asioCb. [lasieKo He BCe MPOHUKJNCL TEM
)K€ 3HTY3Ma3MOM, YTO 1 OHU. HekoTopble Aaxke CAbilaTb HU 0 YeM NoJ0H6HOM He
xenanun. Camble 6nun3kmne apy3sbs Jlloka 1 Mum He ya0CYXUNCh Oa)Ke BCTPETUTLCS C
HUMKW. HECMOTpPS HM Ha 4TO, Cynpyram yaasiocb NOCTPOUTb BECbMa OCHOBATEJIbHbIN
613Hec. Ho pa3BuBasCs OH He TaK CTPEMUTENbHO, KakK UM XOTEJs0Ch.

- TonbKo npepncTaBb, - ckasan JIoK, - 4To 6b1s10 Obl, ecnun Obl AN pacCcKasbiBain
HaM, NOYeMy OHW OOJ/HKHbI NPUCOEANHNTBLCA K CUCTEME CETEBOro MapKeTuHra... Toraa
HaM He NpuLIock Bbl X yroBapuaTb. BoT ecnum 66l BCe 6b1/10 MMEHHO Tak!

N Tak moxeT bbiTb. A Hanucan 3TY KHUry onsa tToro, 4TOb6bI BbI Y3HaJln 06 >TOM.

CaMbIn CUJTbHBIN CTpaXxX, CBSI3aHHbIN C CETEBbLIM MapKETNHIOM, 3aKJZIKO4ae€TCA B TOM, YTO
Ona OOCTUXEeHNA ycrnexa HeobxoanMbl HaBbIKA TOpProeJsn. { paccka>ky BaMm 0 I'IpOCTOIz
cncrteme, KotTopasd no3BoJIMT BaM OTHOCUTEJIbHO J1erKo rnpunBJieKkaTb B CUCTEMY HOBbIX
YneHoB. 30eCb HeT TPOKOB - TOJIbKO MNMpmnemMsbl N NMpuHUWUIMbI, KOTOPble OO0Ka3aJin CBOK
3 PEKTUBHOCTb N KOTOPbLIMU Bbl MOXKETE BOCMOJ/Ib30BaTbLCH.

MoyeMy A Hanucan 3Ty KHUTY

BrniepBble NO3HAKOMMBLUNCL C CETEBLIM MapKeTUHroMm B 1980 roay, s 66171 nopakeH
TeM, YTO CyLLLEeCTBYeT Takasi CUCTEMA C OrPOMHbIMU BO3MOXKHOCTAMKU. OHa 1 NpocTa, U
neranbHa, N 3TUYHA, U HEYTOMUTEJIbHA, HO B TO )K€ BPeMs NMpUHoCUT 6osblune
noxofabl. CETEBOW MAapKETUHT - 3TO He cxeMa bbICTporo oboratlleHuns. 3To cucTema,
No3BoJISilOLLLANA CTaTb HoraTeiM.

B Te4yeHne gecaTtu neT A 3aHUMaNCcsa uccnegosaHmnemM n paspaboTkonm MeToaooB
KOMMYHUKaLUN N TEXHUK MPOL4aXK, KOTOpPble MO3BONSA/IN Ha MOPALOK YBEINYNTb
0oXxo4bl N nNpeBpalianm nloaen B MUIINOHepoB. 4 nogyman: «Ecnanm a cmory
NCNoJIb30BaThb Te )Xe NpuemMbl B CETEBOM MapKeTUHre, pesynbTaTbl 6yayT NnpocTo
noTpsacawowmmmn!»

DTa KHUra ctana pesynbTaToM AOArUX NeT aganTtaunum, MoanpuKaunum, UCNbITaHUIA 1
NPUMEHEHMNS ONWNCAHHbLIX B HEN MPUEMOB B NMPaKTMKe CETEBOr0 MapKeTuHra.
pacCKa)ky BaM O NPOCTbIX U yAOOHbIX NpMeMax, KOTopble NOBEeAyT Bac K ycrnexy. 3TUM



nytemMm mnoyT TbICAYU noaen, Taknx e, Kak 1 Bbl.

N camoe 3amMevaTesibHOE B MOEM MeTo[e TO, YTO BaM He HY>XHO MEeHATbLCH,
OTKa3blBaTbCA OT TOro, 4YTO Bbl y>XKe 3HaeTe. [loTpaTbTe ABa Yaca Ha o6yL|eH|/|e n
HEMHOro I'IOI'IpaKTI/IKyI7ITECb. N Torpa Baw 6mM3Hec NOAHUMETCS Ha TakuMe BbICOThI, O
KakKnX Bbl HE MO 1N fa>Ke Me4yTaTb!

ObewaHne

B ocHOBe Moen cuctembl NexnT obellaHme.

HoBosbHO cMenoe obellaHne, He Tak nM? Ho 3To gopora ¢ ABYCTOPOHHUM
OBMXXEeHMeM. S Xo4y noay4ynTb obeltaHne n oT Bac. Bbl Ao/KHbI NoobewaTb MHe
NMPaKTUKOBATbLCS, MPAKTUKOBATLCSA U NMPAaKTUKOBATLCA. Bbl JONXKHbLI MOBTOPSATH
onuncaHme 3TUX NPUEMOB, Aa)ke ecnn Bac pa3dbyaaTt cpenm HoYu.

Ecnu Bbl obellaeTe TWaTeNbHO U3Y4YMUTb NPUEMbI, ONMUCAHHbIE B 3TOW KHUTe, 1
NPUMEHUTE UX Ha NpakTuke, 1 obewato, 4To y>xe Yyepe3 14 AHEN Bbl MONYyYUTE
pe3ynbTaTbl, KOTOPbIE NPEB30NAYT BalLUN CaMble CMeJible 0XXKNOAHWUS.

Hukakunx «ecnm», «MoxXeT BbITb» N «HO» - Bbl A0OJIXKHbI MOJIHOCTbIO COCPEAOTOYNTHLCA
Ha YCBOEHUMW OAaHHbIX MPUeMOB. 3TOT NyTb JO/HKEH ObITb TOJIbKO BalunM. 4
KOHCYJIbTUPOBaa y4aCTHUKOB MHOXXeCTBa AeJI0BbIX NpeanpusaTuin, KoTopble NpuHecsn
COTHU MWJIJINOHOB A0J1J1apOB, B KOTOPbIX Y4aCTBOBaJIM ThiCAYM HOBbIX 4ieHOB. [Joxonbl
3Tux nogen sbipocam Ha 20 %, 50 %, 100 %, 500 % n 1000 %. N ceonm
npouseTaHMeM oHN 06A3aHbl UMEHHO 3TOW cucTemMe. He codTuTe MOU CroBa
npeyesesin4eHnem. To, 4TO Bbl y3HAETE N3 3TOW KHUTU, MOXKET KapAUHaIbHbIM
00pa3oM U3MEHNTb BaLly XW3Hb, HO OJ19 3TOr0 Bbl A0JIXKHbI LLeJINKOM MNOrpy3nTbCs B
npennoXXeHHY MHOW cnctemy. ECnm Bbl cornacHsbl, rpoOMKO ckaxkute «Al» npsamo
cenvac.

Ecnn Bbl HE NPOU3HECN 3TOr0 CJI0BA, BEPHUTECH K HaYaly CTPaHULbl 1 NepeYynTanTe
ee CHoBa.



MpumeyaHue. CNoBO «OH», NCMOJIb30BAHHOE B KHUIE, OTHOCUTCS U K My>X4YUHaM, U K
XXeHLMHaM. Jliobble pa3nmyuns No Npu3Haky rnosa, eciim OHU CYLLEeCTBYIOT,
OMNMCbIBAOTCHA OTAENBHO.

Baw nun4yHbI TypboaBuraTesb

Bo MHO)XeCTBe 3aMeydaTesibHbIX KHUI U ayAMOKYpPCOB NoApo6bHO paccka3sbiBaeTcs O
TOM, KaK Ha3Ha4aTb BCTPEYM U KaK NpPencTaBiaTb OU3Hec-nNaHbl. [103TOMY Mbl He
Obynem cocpeaoTouYMBaThCA Ha TakMX acNeKkTax CeTeBOro MapKeTUHra. 9 pacckax<y
BaM O TOM, YTO Bbl IOJKHbI [€/1aTb, YTO U KakK FOBOPUTb A1 TOro, 4Tobbl 4OOUTLCS
NO3UTUBHOWM peakuun oT APYrnx y4aCTHMKOB NeperoBopos.

NHpopmauuns, npueeneHHasa B 3TOM KHUre, caeslaeT Baluuv npeseHTaunm abconioTHO
NnOTpPsCaloLWLMMN, U A7 3TOr0 BaM He NpuaeTcsa 0TKa3biBaTbCA OT TOr0, 4YTO Bbl U TaK
3HaeTe. IMeHHO Mo3ToMy 51 COCPenoTo4MNIICA Ha BTOPOM KJIIO4EBOM acnekTe -
«HaxoxxaeHune ropsayen KHOMKu».

Hukoroa He MeHsANTE Te Npuembl, KoTopble paboTatoT. TONbKO yCUANBANTE UX U
HagoensnuTe HoBOM 3Hepruen!

AnnaH Muns3

Pazpoen 1

MNepsbin War



Cnepnyw 3a CBOEN MeYTON

MHorue, NoOCMOTPEB Ha PUCYHOK, pa3MeLleHHbIN Nocae Ha3BaHUsg 3TOro pasaena,
yBuaenn o4esmaHoe. [1na HeETPEeHMPOBAHHOIO rsa3a - 3To BCero Amuwb Habop He
CBSI3aHHbIX MeXay cobon NMHUN, HE NMELWNX HNKAKOro CMbIc/ia. Ho, Hay4YmMBLUMCH
YUTaTb MeXnay CTPOK, Bbl MONMETE, YTO AJ19 TOro, 4Tobbl MOHATbL CMbICJ, LOCTAaTOYHO
BCEro JIMWb C/erka U3MeHUTb TOYKY 3peHnd. IMeHHO 3TOMY s 1M NonbIiTatoCb Bac
Hay4YuTb B CBOen KHure. (OnycTuTe KHUry, OTOABUHbTE ee OT cebsa 1 3aKponTe OanH
rnas.[1 - OTBeT: IcnonHANTE CBOU MeYThl.])

[MATb 30/10ThLIX MpPaBU ycrexa

Korga mHe 6b1710 BCero ognHHaguaTb J1eT, MeHA NONPOCUAN NpoaaBaTb rybkn gns
MbITbSl MOCyAbl. Tak Mbl cObMpann geHbrn oaa CTpouTeNnbCTBa JIETHEro CKayTCKOro
nareps. CkayTmMacTep, CTapbii, MyApbi 4esloBeK, Nogesinacsa coO MHOWM OOHUM
CEeKpPEeTOM, M 5 Ha3Ba1 ero 3aKoHOM cieacTBus. C Tex nop 9 XXMBY MO 3TOMY 3aKOHY U
MOry rapaHTMpPOBaTb, 4TO NOOON, KTO NocneanyeT MoeMy npumepy, AobbeTcs ycnexa.
A nepefam BaM 3TOT 3aKOH TOYHO TakKXXe, KakK Korga-To nosay4dun ero cam: «ycnex -
3TO Urpa: Y4eM Yalle urpaellb, TeM Yalle BbiUrpbiBaellb. A 4eM Yalle BbiIUrpbiBaellb,
TeM ycnelwHee CTaHOBUTCSA TBOSA Urpa».

[laBalniTe NpUMEHNM 3TO NPaBUJIO K CETEBOMY MAapPKETUHTY:

«YeM BbonblIEeMY KONMYECTBY II0AEN Bbl MPEANOXNTE NPUCOEANHNTBLCA K CBOEMY
npoekTy, Tem 6onblie YneHoB ODyaeT B Bawen rpynne. Yem 4vaule Bbl bygeTe
npeanaraTb UM NMPUCOEONHUTBLCA K BaM, TEM JlyYlle Hay4YnTecb NMPoCUTb». Adpyrumm
C/I0BaMu, BaM HY>XHO npefgsiaraTb NMPMCOEANHUTBLCA K FPynne Kak MOXXHO bosbLueMy
Yyncay ngen.



MpaBuno Ne 1: BCTpeyvanca ¢ 60nbLLIMM KOJIMYECTBOM JIIOLEN

9T0 caMmoe Ba)KHOe npasuo. ObwanTechb C KaXAbiM, KTO MPOCTOUT pPAAOM C BaMWu
AO0CTaTO4YHO 0oaro, 4Tobbl Bac BbicaywaTb. He ynogobnantecbs cHoby nnm
KapTOYHOMY Lysepy, NbiTalOWMMCH BbICHUTATb NEPCrNeKTMBbI MOTEHUMAIbHOIO
napTHepa 3apaHee. Ecnn Bbl HayHeTe TBepAUTb cebe: «3TOT C/INWKOM MOoSo4... 3TOT
CJ/INLKOM CTap... 3TOT CJINLLIKOM BoraT... 3TOT C/INWKOM befeH... 3TOT C/INWKOM
3aMKHYT... 3TOT CJ/INLLKOM YMEH...», Balle NpeanpusaTne 3aKoHYNTCS NoJIHbIM
rMpoOBaJIOM.

Ha paHHuUX cTaguax codgaHusa cobcteeHHoro busHeca BaM Heobxoammo obLaThCs
ByKBasbHO CO BCEMMU, MOCKOJIbKY BaM HY>XHa NMpakKTMKa. 3aKOH CpedHero AoKa3bIBaeT,
4TO Bbl 06A3aTeNIbHO gobbeTech ycnexa, ecnm bygete obwaTtbCcs ¢ 60?nbWINM
KOJINYECTBOM NtoAen. Becb BONMPOC TONIbKO B TOM, KakoBa byaeT cTeneHb Ballero
ycnexa. B Bawem bmusHece He cywecTByeT npobsiemM, KOTopble Bbl HE MOrau bObl
PELUNTL C MOMOLLbIO aKTUBHOI0 06LLIEHNS.

Ecnn Bbl BNasn B genpeccuio, NpocTo y,EI,BOI7ITe KoJIn4ecTBO I'Ipe3eHTaLI,I/II7I.

Ecnun Baw 6usHec pa3BmMBaeTCd He TaK CTPeMNTEJIbHO, KaK BaM XOTeJI0Cb Obl,
yBenun4ybTe BbiXo4. AKTUBM3aLMNA obuieHunsn ¢ OKpPY>XalLWnmMmn n36aBuUT Bac
NMPpakKTnN4eCkKn OT BCEX TPEBOT.

PasrosapuBanTe co BceMu. B 3ToM 3akntoyaeTcs lNMepsoe NMpasuno.

MpaBuno Ne 2: BCTpeyancs ¢ 60?1bWNM KONNYECTBOM I0AEN

MpoaomkanTe 06LATLCS C NOABMU. Bbl MOXKETE CHUTATLCS JYyHYLLIWM MACTEPOM
npe3eHTauuin B ropoae, HO €C/i Bbl HE BCTPETUTECh C AOCTAaTOYHbIM KOJIMYECTBOM
noaen, To ycnexa BaM He 006uTbcs. Bbl MOXXeTe OT/IMYHO 0[1eBATLCSA U ObITh
npeKpacHbIM YeJI0BEKOM, HO 6€3 10CTaTOYHOro KOIMYeCTBa Npe3eHTauui Bbl HUKOraa
He NoJHMMEeTECH Bbllle CpeaHero ypoBHs. PasrosapuBanTe Cco BCEMU.



MpaBuno Ne 3: BCTpeyanca ¢ 60nbLLIMM KOJIMYECTBOM JII0LEN

MHoruve us Tex, KTo paboTaeT B CETEBOM MAapPKETUHIe, TOJIbKO 1 FOBOPST O CBOEM
bu3Hece. UM Tak 1 He ygaeTca peann3oBaTb 3aJI0XKEHHbIA B HUX MOoTeHUMan. m
Ka)XeTCs, 4TO 3TO NMPOUCXOANT M3-3@ TOrO, YTO NEePCNeKTUBLI BU3Heca
HeybeanTenbHbl. HO 3TO He Tak: NPOCTO OHU He BUASAT ybeanTeNibHbIX NEePCNeKTUB.

MoCTOAHHO paccka3biBalTe Bawy uctoputo. Ecnm Bol byneTte cnenoBaTbh TPEM MepPBbIM
npaeuiam, To gobbeTecb Nopa3nTesibHOro ycnexa!

MpaBuno Ne 4: UCNOJSIb3YyN 3aKOH CpeHero

3aKOH cpefHero yrnpassieT ycnexoM Bo BCcex cpepax xn3HW. Ecnm Bbl genaerte yTo-
TO OAHUM 1 TeM »Ke cnocoboM CHOBa U CHOBA B OJHUX U TexX e 06CcToATeNbCTBaXx,
BalLUX AENCTBUSA MPUHECYT pe3ysibTaTbl, KOTOpPbIe BCcerna dbyayT ocTaBaThbCA
HEN3MEHHbIMU.

Hanpumep, cpefHne WaHCbl Ha BbIMIPbILL HA 04HOA0/1/1IapOBOM NOKEPHOM aBTOMaTe
cocTaBnsaoT npuMmepHo 10:1. Ha KaXkable AeCsATb Ha)KaTUN Ha KHOMKY NPUXoAnTCs
BbIUTpbil OT 60 LLEHTOB A0 ABaALATY A0/1apoB. Balun WaHChl HA BbIUMPbILW OT
NBajfLAaTL OO CTa A0/11apoB paBHbl 118:1. B 3Ton urpe He TpebyoTcs HUKaKue
HaBbIKM: aBTOMaTbl 3aNPOrpaMMMPOBaHbl Ha BbIMIATY BbIMIPLILLA MO CPpegHEMY.

B cTpaxoBom 6u3Hece 5 BbIsIBUJ1 BEPOATHOCTb 1:56. 9T0 03Ha4aeT, 4To, ecnum bbl 4
BblLLET Ha YAMLY W CTas 3afaBaTb JIOASM HEraTUBHbIN BONPOC: «He xoTuTte nn
KYynnTb CTPaxoBOW NOANC?», 0ANH YenoBek 13 56 cornacuncsa 6ol! OTCclona cnepyet
MPOCTOM BbIBOA: 3a[aB TOT »Xe BONpocC 168 pa3 B AeHb, S MOr 6bl 3aKJH04YUTb TPU
COENKN U BONTU B YXACSI0 CaMbIX YCMELIHbIX CTPaXoBLNKOB!

Ecnu Bbl ByaeTe CTOATb Ha Yray yaulbl U CNpaLlUnBaTh Y Ka)XA0ro, KTo NpoxoanT
MMMO BacC: «He xoTuTe N1 NpUCcoeanHNTLCA K MOeMy CETEBOMY MPeanpuaTuio?», Bbl
noayynTe pesynbTaT, COOTBETCTBYIOLLMA 3aKOHY cpeaHero. NpuMepHoO o0aAnH YenoBekK
N3 CTa AacT BaM MNOJIOXKUTENbHbIN OTBET. 3aKOH CpeaHero Bcerga cpabaTtbiBaeT.



Korga s npogaBa X0351IMCTBEHHbIE NOCYAOMOEYHble r'yOkn no 20 LeHTOB, MOU LWAHChI
COCTaBnSANMN:

10: 7: 4: 2.

N3 pecatn oomoB, KOTopble S 06xoAMn C YeThbipex A0 WeCTn Beyepa, B CEMUN X035€Ba
OKa3blBaJIMCb AoOMa. HYeTBepoO 13 HUX BbIC/IYLLUMBAJIN MEHS U OBOE COBepLUasiv NOKynky.
Taknm obpa3om, g 3apabaTtbiBan 40 LeHTOB, KOTopble B 1962 rogy cocTasnsm
BMOJIHE MPUJINYHYIO CYMMY, 0COBEHHO ANS ogunHHaAUaTUNEeTHEro Maab4ynka. B
Te4yeHue Yaca a mor obonTum TpuguaTb goMoB. CnenoBaTesibHO, 3a ABa Yaca o
coBepwan 12 npogaxk n 3apabatbiBan 2 gonnapa 40 ueHTOB. 1 NOHUMa, KakK
paboTaeT 3aKOH cpefHero, NO3ToOMYy MeHs He 6ecnokonnu Te Tpu Aoma, rae He bbino
X035€eB, Te TPoe, KTO He X04YeT MeHS caylwaTb, U Te ABoe, KTO He NOoKynaJsl Mo ToBap.
9 3Han oQHO: ecnun A NOCTY4YyCb B AeCATb ABepen, TOo 3apaboTalo COPOK LIEHTOB.
Ka)kabll pa3, Korga A CTy4aics B ABepb, 1 3apabaTbiBan 4 ueHTa BHe 3aBUCUMOCTM
OT UCcxona pasrosopa.

3aKOH CcpefHero cTtana A MEHS MOLWHbLIM MOTMBATOPOM: MNOCTYYUCh B AECATb ABEPEN
- 1 Tbl 3apaboTaellb copok LeHTOoB! Ycnex 3aBMUcen TosIbKO OT TOro, HAaCKOJIbKO
6bICTPO A CMOry NOCTy4YaTb B 3TU ABEPW.

dunkKcnpyi cBon pesynbTaTbl

3anncb pe3ysbTaToB U cOOp CTAaTUCTUKK CTann A8 MeHs ewle bonee MOLWHON
ABMXyLwen cnnon. O4eHb CKOPO S nMepecTas pacCTpamBaTbCs, KOrga X03seB He
OKa3blBaJlOCb AOMA, KOrAa OHW HE XOTeNn MeHs CaylwaTb UK 0TKa3blBanNCh
NoKynaTb MOW ToBap. A 3Has, 4TO, MOCTy4aBLWINCb B BosblLLEe KOMYEeCTBO AOMOB,
obsazaTenbHO JobbIOCH ycnexa.

3anncb 4OCTUrHYTbIX pe3ysibTaToB U 06paboTKa CTaTUCTUKM NpuaacT BaM
MO3NTUBHbLIN HAaCTPOWN N NOMOXKET AobuTbCcs ycnexa.



Mo3ToMy s MOr paccnabuTbCs 1 NMPoAosKaTb CBOO paboTy.

CTaTUCTUKa NOMOraeT COXPaHATb MOTMBALMUIO U HE Nepe)XnUBaTb B CJy4vae NnosiyyeHus
OTKa3a. Korga Bbl COCpefioTOYEHbl Ha CpeHeM, BCe OCTasibHOe nepecTtaeT Bac
BOJIHOBaTb. Bbl CO3HaeTe, 4TO A0/KHbI 0BPaTUTLCA K ClieayolWeMy KINEHTY Kak
MO>XHO ObICTpee. be3 NoHMMaHMA 3aKOHa CpefHero Balla MoTuBauus bygeT 3aBuceTb
OT TOro, 4TO NPON3ONAET B pe3ysibTaTe npe3eHTaunn. ECim Bam oTKaKyT, Bbl
paccTpouTecb. Ecnm gBepb He OTKpoeTCH, BrnageTe B genpeccuto. Ecnm Bbl nonmeTe u
npuMeTe 3aKOoH cpeaHero, nogobHbie YyBCTBa NOKUHYT Bac. Cobnpante CTaTUCTUKY
cBomx obpalleHnin, npeseHTaynin, NPUBAEYEHNS HOBbIX YHAaCTHUKOB. DTO MOMOXET
BaM onpenennTb Balle JIMYHOE cpefHee, KOTOPbIM MOXXHO ByaeT pyKoBOACTBOBATbLCS
B Ja/ibHENLeM.

Mon NNYHbLIN 0EeBATUA0JIIaPOBbLIV MOKEPHLIN aBTOMAT

B noApoCTKOBOM BO3pacTe Mo Be4yepaM s NpoJaBasl KaCTPJIN, CKOBOPOLKU,
noctenbHoe 6enbe n ogesina. Mo WaHCbI Ha ycnex 6ban TaKoBbI:

5:3:2: 1.

3 Ka)KabIX NATU YESI0BEK, KOTOPbLIM f 3BOHWJ1, TPOE COrnallaJncb Ha3HaunTb
BCTpe4vy. MHe yaaBasioCb BCTPETUTLCS TOJIBKO C ABYMS U3 HUX, MOTOMY 4YTO TPeTUN
nnbo oTMeHsN BCTpeyy, Mbo He BbiCAyLLIMBaAN MeHs, TMH0 Haxoann Bo3parkeHus,
HaxoAsLLMecs BHE MOero KoHTpos. M3 Tex ABOUX, KOTOpPbIE COrallaJnck CO MHOW
BCTPETUTLCS, OAWH COBEpLUA NMOKYMKy, 1 a1 nony4an 45 gonnapos. CnepoBaTesibHO, C
Ka>XKOblX MSATW YeNI0BEK, KOTOPbIM 5 3BOHWJI, § NoslyYasn 45 nonnapoB KOMUCCUOHHbIX, a
3HAYUT, Kakabll 3BOHOK MPUHOCKA MHe 9 [0/11apoB.

3TO 03Ha4YaN0, 4TO Ka)KAbl NOJIYYEHHbIA MHOI NONIOXKUTENIbHbIN OTBET cToMA 15
00/1N1apoB BHE 3aBUCMMOCTIN OT TOro, cornawlascs M YenoBek caenaTb NMOKYNKY Naun
HeT. Pe3ynbTaT He 3aBUCes1 OT TOro, 4T1o MHe rosopunun! N'paHanosHo! HacToswas
aHTacTukal



A Hanncan Ha nucTke bymarm 6onbwyto Ldpy 9 U NPUKAENS INCTOK BO3/1€ CBOEro
TenecoHa. Ha Kaxaom, KTo nogHuMman Tpyobky, 1 3apabaTbiBan 9 gonnapos. Kaxxabin,
KTO corjlawiancsa HasHadnTb BCTpeYy, NpuHocua MHe 15 gonniapoB. OTO 03HaYaso0, 4To
1 CTAHOBWUJICA NOJIHbIM X03AMHOM COBCcTBEHHOM cyabbbl! OcTasbHble NpoAaBLbl
orop4asinCb M3-3a Ka)X40ro rnosly4eHHoOro otkasa. O4eHb CKOpPO A CTasl CaMbIM
yCnewHbIM MpoAaBLLIOM B CBOEN KOMMAHUMN.

Mos cTtaTucTuka 5: 3: 2: 1 pacwmndpoBbiBanacb ciegyownm obpasom.

TenegoHHbIN 3BOHOK - 9 00/171ap0oB.

Ha3HayeHHas BCTpeda - 15 gosiapos.

NMpe3eHTauusa - 22,5 ponnapa.

NMponaxa - 45 pnonnapos.

A HUMKOrga He uckass Tex, KTo MoXXeT COBEPLUNTDb MOKYIMKY. Mos ocHOBHas 3agadva

cocTosiN1a B TOM, 4T0Obl 003BOHUTb KakK MOXXHO DosibLue noaen.

B 3TOM-TO 1 KpoeTcs cekpeT ycnexa. He nwmnte HOBbIX ANCTPUOBLIOTOPOB -
obpalanTech K TeM, KTO rOTOB BbIC/IyLLIATh Balle Npeasio)xeHne. 3aKoH CpegHero cam
nosaboTmnTcsa o Bac.

Monb3yncss MOMEHTOM

Korga MHe ncnonHunock 20 neT, 1 NoCTynuna Ha paboTy B KOMMNaHMIO, 3aHMMatOLLYIOCS
CTpaxoBaHMEM XWN3HW. B 21 roa s cTan caMblM MOJIOAbLIM areHTOM, KOTOPOMY YAa/10Cb
3a nepsbi rog paboTbl 0OPMNTL CTPAXOBbIX MOJNCOB BoNbLLe YEM Ha MUJISINOH
nonnapoB. Mon noka3satenn 6biin TaKOBbI:



10: 5: 4: 3: 1.

N3 Ka)KabIX 0ecaTn KIMeHTOB, NoAHABWMX TPybKy, NaTepo cornawanmcb Ha BCTpeyy,
HO OOWMH N3 HUX BCTPEYY Mo KaKNM-TO NpUYNHaAM OTMEHSJI, MO3TOMY MHe y[laBanloCb
BCTPETUTLCA TOJIbKO C YeTbipbMSA. BO BpeMs BCTpeY C YeTbIpbMS KJIMeHTamMu
3aBepLuan npes3eHTaumio 9 B Tpex caydasx, a NoOKynKy coBepLuan oaAnH KAneHT. U g
nony4an 300 ponnapos. Mos 3agava 3akJo4anacb B TOM, 4Tobbl ybeanTb naTepbIX
KJINEHTOB BCTPETUTLCHA CO MHOM. f HUKOrga He cocpefoTo4YMBaJICA Ha TeX, KTO He
cornawancsa Ha becepy, KTO He BbIC/yLWIMBaA MO NPeaIOXKEHNS N HE coBepLuan
MOKYMNOK. 3TN NIOAN ABNASINCb HEOTHEMJIEMON HYaCTbio NMpoLEecca Noucka nokynaTtens.
Ecnuv KneHT He cornawancsa Ha BCTpeYy, A He paccTpamnBasics, NOCKOJIbKY Bce bblno
3anJjlaHMpPoOBaHo.

A 3HanN, 4TO eC/In fecCATb YesIOBEK OTBETAT Ha MOW 3BOHOK, TO NATb COrJlacATcsA
BCTPETUTLCSA CO MHOM N 1 0653aTenbHO nosyyy csom 300 40N1N1apOB KOMUCCUOHHbIX.
Takum obpa3om, ntoboin 3BOHOK npuHocmn MHe 30 0o1apos.

Bbl paboTaeTe B undposom busHece.

Mosa ctatuctuka 10: 5: 4: 3: 1 pacwmndpoBbiBasachb cnegyowmm obpasom.

TenedoHHbIN 3BOHOK - 30 LONNapos..

Ha3Ha4yeHHasa BCcTpeda - 60 fosnnapos.

[NMpe3eHTauuna - 75 ponnapos.

3aBepuieHHada npe3eHTaunda - 100 gonnapos.

Mponaxa - 300 ponnapos.

K oBaguatun ogHoMy roay s y>ke nmesn cobCcTtBeHHbIN AoM U «Mepcenec» nocnegHen
MOZEeNn 1 BeN AOCTAaTOYHO KOMMOPTHbLIN 06pa3 XN3HW. [NaBHas MOsA 3afadva



3aKJitoMalacb B TOM, 4TOObI Ha3HAYUTb BCTpe4yy nNATepbIM KJINEHTAM.

Mpasunno Ne 5: ynydiwan ceou cpegHue nokasaTtenu

PaboTas B cTpaxoBoM Bu3Hece, 1 NOHMMa, 4TO KaXKabl pa3, CHUMas Tpyobky u
pa3roBapuBas C tobbIM KNMeHTOM, 3apabaTbiBato 30 gonnapos. OgHako NATeEpPO
KJINEHTOB Ha Ka)kAble OeCATb 3BOHKOB Ka3aJIMCb MHE He CaMbIM Ny4LLINM
rMoKasaTeneM, MOCKOJIbKY CJIMLLKOM BbICOK Obl1 MPOLIEHT 0TKa30B. MHe HY>XHO 6b1J10
pa3paboTaTb TaKyl CUCTEMY, KOTOpas No3Boansa bbl Ha3Ha4YUTb XO0TH Obl 8 BCTpeY Ha
Kaxable 10 3B0HKOB. Torga 6bl MHe He npuiock obpabaTbiBaTb KaXK40ro KInMeHTa ¢
TaKoM HAaCTONYMBOCTbIO. TO, 4TO N3 NATU Ha3HAYEHHbIX BCTPEY MHE yaaBasoCb
NMPOBECTWN TOJNIbLKO YeTblpe npeseHTaunm, o3Havyano, 41o 20 % noTeHUMabHbIX
KJINEHTOB OTKa3blBaJIMCb OT CAENKN. DTOT Npobes MoXKHO 6b110 6bl BOCMNONHUTL, €CNN
6bl 9 3BOHW Bonee KBaMPUUNPOBAHHBLIM KineHTaM. COOTHOLWEHNE Mexay
npeseHTaumnsamMm n npogakamm 3: 1 TakxKe MOXKHO 6b110 ynydLwnTb. Ho A 3Has, 4To
[aXKe eC/in HU4Yero He caenato, Bce paBHo byay 3apabaTeiBaTb no 30 Ao1/1apoB Ha
Ka><KOOM 3BOHKE.

3aKOoH cpenHero pa60TaeT Ha BacC BcCerja.

Moanep>XaHue cpegHero COOTHoLLIEHWs obecnevynBaeT MOTUBALMIO, MOKA3bIBaET, rae
HEOOXOANMbI N BO3MOXHbI YIYYLLIEHUS, @ Tak)XXe AEMOHCTPUPYET BaM CTeMNeHb
ycnexa. CooTHoOLUeHMe Mo3BoJISeT BaM COCPEAOTOHYNTLCSA Ha AENCTBUAX, @ HE Ha UX
pe3ynbTaTax.

3aKOH CcpefHero B CeTeBoM busHece

B 70-e roabl st KOHCY/IbTUPOBAJl MHOXKECTBO NII0EN, 3aHATbLIX B ceTeBOM bu3Hece. 3a
3T0 BpeMs A cobpan CTaTUCTUKY, MOKa3biBAIOLLYIO pe3y/ibTaThl OTAENbHbIX N0Oen 1
LefibiX OpraHmn3auni, 0obusLINXCS ycnexa.



TUNNYHBbIN cpeun?l NMoKa3aTeJlb B CETEBOM MapKeTUHre CoCtaBnseT:

10: 6: 3: 1.

N3 KaXKablX 4eCATUN KIMEHTOB, NMPpUWeALWNX Ha Bally Npe3eHTauunto, wecTepo
cornacsaTtcs HadaTb paboTaTb B ceTeBOM 6M3Hece. HayHeT paboTaTb U3 HUX TONLKO
MosI0OBMHA, a ycnexa gobbeTcs Bcero nwb oanH. OanH n3 KnneHTos 6bICTpo BpocuT,
a OCTaJibHble NPOAOJIKAT MOKyNnaTb NpeasaraemMble NPoAyKTbl. [na Toro 4Tobbl HaNTK
O4HOro NMepcneKTUBHOro, A0JIFOCPOYHOro ANCTpubbroTOopa, Bbl A0JIXKHbLI MopaboTaThb C
DEeCATbIO KIMEeHTaMW.

A Tenepb rnaBHbIA BONPOC:

CKONIbKO BPEMEHUN Y MeHSA YNAEeT Ha TOo, 4Tobbl pacCckasaTb AECATU KJIMEHTAM O CBOEM
6bunsHece?

OTBET Ha 3TOT BOMPOC 1 oNpesennT CKOPOCTb Pa3BUTUSA Ballero busHeca. B
CTPaxoBOM BU3Hece Ka)kKablii MOXKET NPoAaTh NOJINCOB HAa MUJIJIMOH [0/1/1apoB -
TOJIbKO Y HEKOTOPbIX Ha 3TO YXOAUT Bosiblue BpeMeHu, 4eM y Apyrux. KTo-to agenaer
3T0 3a 3-5 neT, ApyruM e yaaeTcs AOCTUYb TEeX )XXEe NoKasaTenen 3a rof 1 nosayynTb
BceobLlee NprM3HaHMe. 9 HAaCTOIbKO XOPOLLO Hay4ymacs obLaThCs C N0AbMU, 4HTO MOr
npoAaBaTh NOJINCOB Ha MUJIJIMOH [0/1JIapOB 3a TPU Mecsua!

Bbl 4O/KHBLI NpeacTaBnaTbh cebe kKNneHToB ByayLlero roga y>xe B 3ToM rogay.

Bcs npobnema 3akao4aeTCcs B MJIaHUPOBAHMM, a He B npoaaxkax! CeTeBon MapKeTUHr
- 3TO NMPaKTUYeCKN To XKe camoe. MNpurnyrHa, No KOTOPOW ycnexa B CETEBOM
MapKeTuHre nobuBalTCsa He BCe, BOBCE HE B TOM, 4YTO NMokKynaTesnen TpyaHo ybeaunTs.
MpocTo Noan He BUASAT NepCcrnekKTUBHbIX KINeHToB! Ecnnm Bbl XOTUTE HEMEAJIEHHO
yOBOUTb CBOM pe3ysbTaTbl, BOT OTBET:



B 6yaywem roay Bbl bygete 3BOHUTb HOBbIM KJIMEHTaM, 4TOb6bl pacCKka3aTb UM O
cBoeM busHece, He Tak nn? Hy Tak Mo3BOHUTE UM NopaHbLue! NN03BOHUTE UM B 3TOM
roay! MNMo3BoHNTe UM NpsMO cendac! Balwa npobnema 3akni04aeTCsd BOBCE He B
npoaakax. Koy K ycrnexy KpoeTcs B OTJINYHOW OpraHn3aunm n motueaummn. Bel
OOJIKHbI 00LWaTbCA C KaK MOXKHO bosblwnM KonmnyecTesoM ntoaen. ObpalwanTtechb Ko
BCEM N KaK MOXHO bbicTpee! CekpeT ycnexa B CETEBOM MapKeTUMHIre KpoeTcs He B
yMeHunmn ybexxgaTb N04en, a B OpraHnusaumm n gucumnanHe. Bol 4oKHbI 06paTuTbhCa
K KaK MOXXHO 00/iblUEMY KOJIMYECTBY JIIOAEN N KaK MOXXHO BbicTpee. YayylleHune
CpefHUX NMokKasaTenenm - 3To npouecc obyyeHms.

Pa3spnen 2

Kak 0obntbCsa NONOXKNTENBHOrO OTBETa

Mpuem «YeTblpex K4Yen»

BepAT v BaM KAMEHTbI, KOrAa Bbl pacCKa3biBaeTe MM 0 busHece?

OLHMM C/IOBOM Ha 3TOT BOMNPOC MOXKHO OTBETUTb - «HeT». OHN OXXNAAKT, 4YTO Bbl
HayHeTe 3aCTaBNATb UX NPUHATL Ha cebs obsA3aTenbcTBa. OHWM XAOYT, KOr4a Bbl
HayHeTe YTO-TO NpoAaBaTb, NO3TOMYy NpebbiBaoT B 060POHUTESTBHOM 1
HaCTOPO>XEHHOM COCTOSIHMKN. VI TaKoe COCTOsIHME He 3aBUCUT OT TOro, HACKOJIbKO
XOpOLLO Bbl MX 3HaeTe. Bbl CTanknBaeTechb C cepbe3Hon npobnemon.

Y KNINeHTOB eCTb BO3Pa>KeHUs Ha BCe, 4TO Obl Bbl UM HU npenjaoxXxXunsin.



Peyb nAeT BOBCE He 0 CMbICJIE U LIeHHOCTW BalLMX CJ10B. Bce neno B TOM, 4TO 3TO
roBopuTE Bbl. ECNIM 3TO roBopuTE Bbl, 3HAYUT, 3TO Balla Uaes, NO3TOMY KJUEHT
cynTaeT cebs BNpaBe BblABUraTb Bo3parkeHns. C Apyron CTOPOHbI - N 3TO JIErKO
NoHSATb. CKa3aHHOE KJIMeHTOM - 3TO ero naes, a He Balla. 3Ta naes ans KaMeHTa
BMOJIHE NpUemMsiemMa, No3TOMY OH HE ULLET BO3ParKEHUA.

Bce, 4TO KNMeHT roBOpUT BaM, YNCTaA Nnpasna.

Mpnem, KoTopoMy 1 cobmpatoCb BaC Hay4YnMTb, MOMOXKET BaM 3aCTaBUTb KJIMEHTOB
rOBOPUTb BaM O TOM, Yero OHM XOTAT MO-HACTOSALLEMY, BaM K& OCTaHEeTCs TOJIbKO
cnywaTb.

Korga Bbl FOBOPUTE KJIMEHTY: «Bbl CMOXXeTe BeCTU Takon obpas XXU3HU, MNP KOTOPOM
OyneTe nosydaTb BCE, 4TO 3aXOTUTE», - OH MOXKET BaM BO3pPa3nUTb: «<HO MeHs BNoJIHE
yCTpauBaeT TO, KaK A XXUBy!»

Koraa Bbl UCMonb3yeTe npueM «4eTbipex KaYen», KIMEHT CaM pacCKakeT BaM O
TOM, Yero OH No-HacCTosAWEMY XO4YeT.

CKopee BCero, 3To BO3pa)keHue He 6y,u,eT 00 KOHLLA UCKPEeHHNM. KNnneHT BO3parkaeT
TOJIbKO NMOTOMY, 4TO npeasioxxeHme sblABUHYJIN Bbl.

He cyuwiecTByeT He3aUHTEPECOBAHHbIX KJIMEHTOB. ECTb TOJIbKO HEMHTEPECHbIE
npeseHTayuu.

Ho ecnn abConoTHO TO XKe CaMoe CKaXkeT Ball KJIMEeHT, 3To byaeT 4yncTonm npaBaomn.
Hanpumep, ecnn KIneHT roBopuT: «5 6bl X0TeNn N3MeHNTbL CBOW 06pa3 XXN3HN n
nobutbcsa 6onbLIEero», - NPOTUB 3TOro Hevero byaeT BO3pa3nTb, MOCKOJIbKY 3TO
CKa3aHo KJINEHTOM. DTO ero naes, a He Bawla.



Moyemy noan Bo3paxkatoT

OaHaXkabl 5 CNPOCUA y YenoBeka, paboTatoLlero B cpepe CETEBOro MapKeTUHra,
nobuncs nn oH ycnexa Ha nocnenHen npeseHTaunn. «<He coBcem, - OTBETUJT OH. -
KNneHTKa He 3anHTepecoBasiacb NpeaioeHnem». s Cnpocus, 4To OH UMeeT B BUAY,
1 oH noBTOpuUN: «CaM He 3Hato. MovyeMy-To el BbII0 COBCEM HEMHTEPECHO.

ITOT YesNloBEK B AENCTBUTENBHOCTU A0/KeEH 6bi1 6bl CKa3aTb, YTO MY HE O4€Hb
NHTepecHa ero cobcTBeHHas paboTa.

Koraa Bbl 3anHTEepecoBaHbl CaMn, Ball KJIMEHTbI oba3aTenbHO 3anHTEpPeCyroTCA.

«YeTbIpe KN4a» oT BOJILLeOHON WKaTYJIKN COKPOBULL, CETEBOI0O MapKeTUHra

2Tn «YeTblipe KtoYa» NO3BOASIOT NONYHYUTb MOJIOXKMNTESbHBINA OTBET 3@ PEKOPAHO
KOPOTKOE BpeMs.

3ajada BCTYNUTENbHOIrO 3Tana 3akjyaeTcs B ToM, 4Tobbl obuTbCs
B3aWMOMOHMMaHUA C KNneHTaMun. Paccka>kmute um o cebe, ysHanTe 4TO-TO O HUX.
Bawa uenb - npoaaTtb cebsa. ECcnm Bbl MOHpaBUTECH KJIMEHTY, TO eéMy, CKOpee BCero,
MOHPABUTCA N TO, 4TO Bbl MOXKETE NpeasioXnTb. HET CMbIC/1a pacCcKa3biBaTb O CBOMX
njaHax o gsaM, KOTOPbIM Bbl HE HPABUTECh U KOTOPbLIE BaM He O0BEpPSIoT.

Kak 0oaro MoXeT OJINTbCA 3TOT 3Tan?

Korga Bbl BHYLUWAW KJINEHTY O0BEPME, TO MOXKETE PaCCYUTbIBATb Ha
HenpenybeXxaeHHoe OTHOLLIEHWE N FTOTOBHOCTb BacC BbIC/AYLWAaTb. 9TO UMEHHO TO, YTO



BaM Heobxoaunmo.

POBHO CTOJIbKO, CKOJIbKO HY>XHO A1 TOro, 4Tobbl ya4yHo NpoaaTh cebs U BHYLUTb
nosepue.

C HEKOTOPbLIMU KJIMEHTAMU MEPBLIN 3Tan 3aHMMaET TPU-YETbIPE MUHYThI, C APYrMHU
Ha HEro MoXXeT YUTU TPUALATb-COPOK MUHYT.

HNaBante bynem abCcoNOTHO YE€CTHbLI B OTHOLLIEHMM 3TOr0 3Tana. Bawwn KAneHTbl MOryT
ObiTb YEM-TO BCTPEBOXKEHLI, BO30OY>XAEHbI, MOoAaBNIE€HbI, 06E€CMOKOEHbI U AaXe
pasgpakeHbl. OHM CepasaTCa He Ha Bac, a Ha caMux cebsa. Ha aTom aTane
npeseHTaunm HeT mecTa beamaTexHocTu! Korga nogn 6e3mMaTe)>xHO OTHOCATCA K
CBOMM LLeNnaMm n ambuumnsam, oHn CToJb Xe Be3MAaTeXHbl N B OTHoWweHUN paboThl. Bam
He HY>XHbl TakKMe Nloan B Ballen ceTu. Jlloan, NpncoeguHUBLLNECS K NMPOEKTY noa
B/INAHNEM CEPbLE3HON IMOLMOHANIbHON MOTUBAL MK, CMOTYT 0o0bUTbLCA ycnexa. Ha aTom
3Tane Bbl A0JKHbI HAYy4YMTbCA onpenensTb MNepBuYHbIN MOTUBaUVOHHbLIN PakTop
KaneHTa (MMo).

NmMeHHO NM® 1 aBnseTcss OCHOBHOM NPUYNHON, MO KOTOPOW YeNI0OBEK pellaeT
npucoeanHNUTLCSA K Bawemy busHecy.

C NOMOLLbIO 3TOrO0 KJl04Ya Bbl CMOXXeTe BCKPbIThb MepBUYHbIN MOTUBaUVOHHbBIN PakTop
KJIMEeHTa, a 3aTeM UCMONb30BaTb €ro B LeNsX BOB/IeYEeHNA KMeHTa B CBOW BusHec.

Bce MOTMBbI MOXKHO YC/I0BHO pa3buTb Ha ase rpynnbl: CTpemaeHne NoayynTb
npubbiab nnn CtpemneHmne nsbexatb 60nu.

IMEHHO Ha 3TOM 3Tane KAMeHTbl AOJ/IKHbI pacCKa3aTb BaM O TOM, KaKyto nMpubbisib OHK
XOTAT MOAYYNTb U Kakon 6onnm ctpemMaTca n3bexxaTb. TO CaMbli BaXKHbIN N3 BCEX
«YeTbipex Ka4en», MoOTOMY YTO TOJIbKO C €ro NOMOLLbIO KJINEHTbI MOIYyT BbiCKa3aTb



BaM CBOWM HaaeXAbl, MEYTbl N CTPaxn.

[Moyemy noon NokynawT

Hawwn nccnenoBaHnsa nokasbiBaloT, 4TO MNMepBUYHbie MOTMBaALNOHHBLIE DaKTOPbI,
BAMSIOLLME Ha NPUCOEANHEHMNE K OpraHn3aunm CeTeBoro MapkeTuHra, y 6osblnNHCTBa
ngen cnegyowme:

N3y4umB 3TOT CNUCOK, Bbl 3aMeTUTE, 4TO CaMW NMPUCOeONHNIINCL K OpraHn3auum
CeTeBOro MapKeTuHra no ogHoOM U3 3TUX NPUYNH. BO3MOXXHO, 34eCb eCTb U
BTOPWUYHbIE MPUYNHBI, HO OOHA VU3 HUX BCerga LOMUHNPYET Hapg oCcTasibHbIMU. DTO U
ecTb Baw lMepBnYHbLIN MOTMBaAUMOHHBIN PaKToOP.

XoT4 NepBUYHbIN MOTMBaUMNOHHLIN DaKTOp UrpaeT O4eHb Ba)KHYIO pPOJib, HE MeHee

Ba>XHO MOHMMaTb, YTO He BCe KJINEHTbl MPUCOefNHATCA K OpraHm3aumm ceTeBoro

MapKeTUHra nopg BanaHMeM Toro e NMepsnyHoro MotuBaumoHHOro dakTopa, 4To ”
Bbl.

Hanpumep, Bbl NtobUTE LLOKOAaQHOE MOPOXXEHOE. DTO He 03HAYaeT, YTO BCe BOKPYr
To)xe 0060XKaloT LWOKOIafHOEe MOpoXKeHoe. HekoTopble NpeanoyYnTatoT KaybHNYHoe
Unn BaHWNbHoe. Ho ecnu Bbl NtobuTe WOKOaa, BaM HE NPOCTO JIEFKO FOBOPUTL O HEM,
HO elle 1 X04eTCcsa NoAennuTbca ceoen NboBbio C ApyruMn. Bam TpyaHO NOHATH,
NnoYeMy He BCe pa3aensioT Bally Ntob6oBb. BONbLWMHCTBO Ntoaen AEeNCTBUTENBHO
NnobAT WOoKoNaAHOEe MOPOXKEHOE, HO [ANIeKO He BCe. Y KOro-TO Ha Hero HacTosLas
anneprus.

KoHel 03HaKOMUTEesIbHOro pparmMeHTa.
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