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TeaTp WUIO3MOHHOIO MAapKEeTUHra: AeLleBse B35 - J0opoXKe 060L10Ch

Kakas ycnyra obongeTtcs gopoxxe Bcero? becnnatHaga! Cucrtema Ta Xe, 4TO U C CbIpOM
B MbILLEIOBKE, TOJIbKO YCUANA He[0BpPOCOBECTHLIX NMpeanpuHUMaTeENen u
MapKeTO0JI0roB HanpaBJ/lIeHbl Ha TO, 4TOObI Kak pa3 MbILWENOBKY-TO KJIMEHT N He
pa3rnagen. Mo kpanHen mepe, 40 TeX NOP, NOKa OHa He 3aXJIONHeTCH.

NooyMmanTe, Kak 4acTo Bbl NOKynaeTe ycnyru? NpakTnyeckn exegHesHo. lobnpasacs
[0 paboThl, Bbl N0JIb3yeTeCb YyC/Yron TPAaHCMOPTHOMW KOMMaHNM-NEepeBO34YnKa,
KOTopas O0JIKHa He TOJIbKO A0CTaBUTb Bac U3 NyHKTa A B NYHKT b, HO n obecneynTb
onpenesieHHbIN ypoBeHb 6e3onacHocTu. MapukMaxep, WBeA B aTeNbe, MacTep-
CaHTEeXHUK OKa3blBatoT ObITOBbIE YC/IyrK. HO eCTb YCNYyrn n opyroro xapakrepa,
HanpuMep MegnunHckme. CToMaTos1Ior U B HaCTHOW, U B MYHULUNANIbHON KJIMHUKE
NPon3BOANT MegnunHCKoe 0bCny>XmnBaHme, ecsin roBOPUTb CyXUM (hopMasibHbIM
A13bIKOM, TO pa3HMLa /Wb B TOM, YTO B NepPBOM CJly4Hae Bbl HeCeTe B KaCCy «>KUBble
AeHbrv», a BO BTOPOM - OMNOCpefoBaHHO ornJiadymBaeTe ycsyry n3 cBOux Haaoros.
BaHK, NpuHMMasa Balln OeHbI'M Ha XpaHeHne, oKasbiBaeT yCJyry, U cTpaxoBas
KOMMaHusA, NOJINC KOTOPOW NIeXXUT B bapfayke MallunHbl, TaKXe npogaeT BaM CBOU
yCcnyru.

A Tenepb CKa>knTe: BEPUTE JIN Bbl B TO, 4TO YC/Yry, B KOTOPOM y4acCTBYyeT cneunanncTt
- BOOUTENb, CTPAaxoBOM areHT, oby4yeHHbIn Bpad, 6BaHKOBCKUN pabOTHUK, - BaM
OKaXXyT 6ecnniaTHO 1 N0 HauyyLWUM 4159 BaC, HO HEBbLIFOAHbLIM 41 KOMMaHUN
ycnosuam? Het? Torga no4yemMy MHOXXECTBO JIOAEN CTAaHOBUTCH BKag4nMkaMmm 6aHKOB-
O4HOOHEBOK, MOBEPMB B CKa3KM Npo becnpoueHTHble BKAaabl? NoyeMy He NpoBepSOT
MHOPMaLMIO O MEOULIMHCKNX Npoueaypax, CTOMMOCTU pacXoAHbIX MaTepmnanos,
0CcobeHHO B Halle BpeMs, Korga nosiIHO uHopmaunm B MIHTepHeTe? MoxeT ObITb, 13-
3a CaMoro Ha3BaHuAa?

«YCNYT'A» 3BYHYUT TAK MATKO: BPOOE bbl HAM COENANN OOOJIXXKEHUE, N Mbl
NOJDKHbI OTBETUTb HA 9TO JOBPOE HAMEPEHWE.



9710 3abny>xgeHne, KOTopoe MOXXHO N HY)XHO pa3BeaTb! Ycnyry sam npogasnu. Bel ee
onaaTuan, Kyrnuam okasaHue 3Ton yCJ1yru CornacHo ycioBusaM LOrosBopa, a 3To
3HAYUT - Ka4eCTBEHHO 1 B NOJIHOM obbeme.

Mporpamma «Teopus 3aroBopa» TOYHO 3HaAET, KaK onpeaennTb Ka4eCTBO yCayru,
MOHATb, HACKOJIbKO MOJIHO ee OKa3asin, 1 NoACKaXkeT, 4To AeslaTb B TOM C/y4dae, ecnu
KNINEeHT owyuaeT cebs obMaHyTbIM.

BTopoe onacHoe 3abnyxaeHne COCTOUT B TOM, 4TO BbITb 06MaHyTbIM - CTbIAHO.
MoBepbTe, 3TO JIOXKHbIN CTbiA! B )XenaHnum nonyynTb CBOE B paMKaX PbIHOYHbIX
OTHOLLUEHWN HET N HE MOXET BblITb HNYero NoCTblAHOro0. N4 3KCNepTos,
CoTpyOHMYawLWmx ¢ «Teopuren 3arosopa», oLeHKa yCcayr - pyTuUHa, U gasa Havdana Mbl
npennaraem BaM OlWyTUTb ceba TaKMMU XKe KOMMETEHTHbLIMU 1 YBEPEeHHbIMU B cebe, a
A5 3TOro NpenoCcTaBUM Lesbll apCeHas1 MPOBEPEHHbIX CPeACTB.

Boopy>XeHHble HOBbIMUM 3HAHUSMU, Bbl OTKpoeTe B cebe cynepcnocobHOCTK:

* HE TPaTUTb JINWWHNE OeHbI'M Ha «KaCTPKJIbHOE 30JI0TO» NN 6bITOBy}O TeXHUKY C
KOPOTKUM CPOKOM XXN3HWU,

* He HepBHMYaA YMTaTb OJIMHHbIE AOMOBOPLI LLeJIMKOM, BKJIl0Yaa npuMevyaHmnsa Mesikum
wpugpTOoM;

* 3HaTb, HE YPE3MEPHO NN NPEBbILLIAET Npeasiaraemblii MPOLUEHT MO BKAaAy CpeaHuin
MPOLLEHT MO PbIHKY;

* KyJa obpallaTbCs 3a BO3BPATOM BKJaAa, ecnv 6aHK npukasan «4oJiro XnUTb»;

®* TOYHO 3HATb, 4YTO NEYNT CTOMATOJIOI, Ballun 3y6bl nnn Kowlenek.

N mHorve ppyrune!

BalleMy yMeHM1Io BUAETb HACKBO3b YJIOBKM MapKeTOJIOr0B, PEKJIAaMHbIE TPIOKU 1
pa3ayThil aXKNOTaX< No3aBmayeT Ntoboi skcTpaceHc!



BBITEYUTLCA 1 O300POBUTHLCS, HE PA3OPUBLUWNCD, 3AKJTKOYUTL BbIFrOAHbIN
AOroBoOP, MPUYMHOXUTb HAKOIMNJIEHWNA C TPAMOTHBIM BEOEHWEM OEMNO3UTA -
PEAJIbHOCTb. A 3ATOBOPbl N MOLUEHHWYECTBO MYCTb OCTAHYTCHA 014 BAC
TOJIbKO B TEOPUI!

He Hy>XHO 6bITb CBEpXY4e/IOBEKOM, [OCTAaTOYHO N0OONBITCTBA, KPUTUHECKOIr O
MbILLIEHUA, CNOKONCTBUSA U 3anaca 34paBoro cMbicsia. KoHevHo, B chepe ycnyr
Aaneko He Bce 0OMaHLWNKN N MOLLEHHMKKX, B 4eM ybeannuncb n cneymanncTbl Hallen
nporpamMmmsbl. Mbl C yOOBOJIbCTBMEM pacCKa3biBaeM BaM N O YECTHbIX aKLUAX,
Ka4yeCTBEHHbIX yCyrax, LOCTONHbIX JOBEpPUA NMPOAYKTaX, €C/IN YK Mbl BCTpeYaeM nx
Ha CBOEM MyTW.

XXepTBbl pekaMbl

PelleHMe 0 NOKYMNKe - Ha CaMOM [fesie CJIOXKHbIA MbIC/IUTENbHbLIN npouecc. N peknama,
BbI3BaB OMpeesieHHbIe 3MOLNN, KOHEYHO Xe, MOXKET CKJIOHUTb YesioBeKa K
onpeneneHHoMy Bbi6opy. 3TO BOBCE He HOBOCTb, MHa4ve Bbl apMMs MapKeToJsiIoroB
ocTanack 6e3 paboThl. A Tak AaBneHNE C NOMOLLbIO PeK/laMbl MPUHOCUT peasibHble
pe3yfbTaThl.

YTo n Kak BamaeT Ha BblIbOp YenoBeKa - y)Ke NpakTUYeCcKn oTaesibHas HaykKa, C
MOMOLLIbIO KOTOPOW MOXKHO CObITb Aa)Ke 3ane)xasbll NN BOBCE HUKOMY HE HY>XXHbIN
TOBap, NPOCTO Ha)KaB Ha HY>XXHble «KHOMKN» B KOJIJIEKTUBHOM €ro BOCNpuUATUN, CBA3AB
C onpepeneHHbIM 4YesioBeKoM. Hanpumep, ncrnosib3oBaB Yen-to gpyron obpas, yxe
CTaBWMWN NHTEPECHbIM, NpuBJIeKaTesIbHbIM B HalleM co3HaHun. Obpas n3BecTHOM
MeONNHON NepCOoHbl, MeBLa, akTepa, CopTCMeEHa.

Bbl yanBMTECH, HO B Halll BEK pacLBeTa CouMnasibHbIX CETEN BeJIMKOE MHOXECTBO 3TUX
N3BECTHbIX JINYHOCTEN B CBOMX aKKayHTax HeT-HeT a U NPOABUHYT KaKylo-HMbyab
peknamy. OHM fa)ke Hay4Yuanucb aenaTtb 3TO HEHaBA34YMBO. IHorga B nocTte byneT
4YeCTHO HanMcaHo: Ha NpaBax peKJiambl, @ UHorga 3To ByaeT NpPocTo hoTo B oAexne,
benbe nnn B yKkpalleHusax n3secTtHoro bpeHaa, nodyemy 6ol 1 HeT, 3Be3a MOXeT cebe
NO3BOJINTb TaKylo KPacoTy, a eCc/in KTO-TO 3axo4eT cebe Takoe ke, TO HAaUMeHoBaHMe
OpeHOa BUAHO, 4TO BaM eLle HY>XHO? DTO pekJlaMa KOCBeHHas, HO paboTatowas.
[dencTBnTenbHO NN 3Be34bl BCE «3TO» HOCAT, MbIOT, €4AT, XOAAT B «3TU» Mara3vuHbl 1



KJAMHUKN? Bpsag /in OHW YeCTHO Npu3HatoTCA. XOoTS, N0 CayXaM, OAWNH PEKAMHbIA MOCT
Y N3BECTHbIX MEeAUNHbIX MEePCOH OMNJIa4YNBaETCA AeCATKaMuM ThiCAY OTHIOAb He pybnen.

Ecnn KTO-TO OEeNCTBUTENBbHO ABASEeTCSA PpaHaTOM, TO, KOHEYHO, HET HNYEero CTPaHHOIo
NNn 3a30PHOro B TOM, 4TOObI KYyNUTb YTO-TO C MOAAYN KyMUpa. ITO NMPSMON n
MOHATHbLIA MeTOo..

NMPNOBPETAA B MAI'A3VHE TOBAP OMNMPEAEJIEHHOIO BPEHAOA, Mbl HACTO
YTBEPXXOAEM, YTO HA HAC HUKTO HE NoBANAN, HAM NMPOCTO 2TO HPABUTCA.

Hawa nporpamMmma npoBepwusia AaHHY TEOPMUIO OMbITHLIM NMyTeM Ha 0Obl4HON
HerasMpoBaHHOW BO4e: BHa4vasie iBe MapKn AaBajin OeryCcTupoBaTb OTKPbLITO, TO €CTb
C Ha3BaHUAMWN N 3TUKETKAMU. PecnoHOeHTbl OTMeYann, 4TO BoAa C PacKpy4YeHHbIM
bpeHpom bonee BKycHas, 4em gewieBasd. [1oTOM Mbl NpeasioXnam NpoTecTnpoBaTh ABa
obpasua Bcnenyto. HTo ke nponsowno? MHeHue 0 NpoayKTe AnaMeTpasibHO
n3meHunnocb! BceMm Havana HpaBuTbCA 0OblYHasA Hefoporas BoAa. Tak 4To
npousBoanTeNn BKiaabliBaloTCca B OpeHa He NpoCcTo Tak.

MOKYTATEJIb MNMEPETMJIAHUBAET 3A BPEHA ABE TPETbX OT CTOMMOCTWN CAMOI'O
TOBAPA: 014 MPOAYKTOB 3TO COCTABNAET 60-70 % HALEEHKW, 019 KOCMETUKW -
20 %, AN1A NMAPOOMEPUN - 20 %.

CynepMapKeTbl npuayManun skobbl BbIX0O4 U3 CUTYaUUK: NPOAYKTbl Nof cCOBCTBEHHbLIMN
MapKaMn Mara3mHoB, Bpoae 6bl SIMleHHble HalleHKM «3a bpeHa». K npumepy,
obpaTnTe BHUMAHME Ha OANH U3 CaMbIX MOMNYAAPHbLIX NPOAYKTOB - TBOPOr. N5 Hallen
nporpaMmbl 6b1710 0TOBPaHO HECKOJIbKO Mayvek, BCe C MapKMPOBKON onpenesieHHbIX
TOProBbIX CeTeN, KoTopble ecTb B to6oM ropoae. Pe3ynbTaThbl 3KCNEpPTM3bl NOKa3aau:
BO BCex obpa3Lax He HaAEeHO PaCTUTENIbHbIX XXUPOB, TO €CTb 3TO YECTHbI TBOPOr
6e3 nobaBokK, N ero MoXkKHo NokynaTb. CneaytoLwen NpoBepke NoaBepriach
MUHepaJsibHas BOA4a: HUKAKUX OTNIMYMIA Mexay Bodon B ByTbinke ¢ 6peHaoM v BOOOM B
6y TbiNIKe ¢ COBCTBEHHOW MapKoW Mara3nHa 6b1s10 He HangeHo. Bnpoyem, BoAoYy MOXXHO
NMPOBEPUTb Aa)Ke B CAMOM Mara3mHe: A0CTaTO4YHO HaWTU Ha 3TUKeTKe HoMep
CKBa)XWHbI, U3 KOTOPOW pa3nuTa Boaa rno 6yTbisIkaM pa3fiNyHbiX 6peHa0B, 1 Bbl CaMin
ybenuTech, 4TO MHOPMaLUS NOEHTUYHaS.



ECTb ELLLE OOHA MPUYUNHA OJ1A NMOKYNATENA NAATUTb 3A BPEHA - NMPUYNHA
BHYTPEHHAA. 3TO YBEXXOEHWE: MOA4 NrPOMKUM MUMEHEM MPOAYKUWA
OENCTBUTEJIbHO NYYLLE!

BoT BO3bMeEM A5 NMpuMepa Takon HENPOCTOW TOBap, Kak XXEHCKNe KOAroTKu. LieHbl
Ha Hero ckavyT 6ykBanbHO oT 50 pybnen 3a ynakoBky 0o 6€CKOHEYHOCTM.
3anHTepecoBaBLUNCb, COTPYAHUKN NPOrpamMMbl MOAOLLAN K AeSly MPOBEPKN CO BCEN
OYLLION: KONIFOTbl HECKOJIbKNX MapOK BHa4asie NpPoOBEPS/INCb Ha CTOMKOCTb nepen
ObITOBbIMUM 3aLenKaMK, a 3aTemM bbiIn 0TBE3eHbl B nabopaToputo, rae 3a Aesno
B35JIMCb 3KCNEPThbl U cneynanbHble Npnbopbl. BbISCHMAOCH, 4TO O4HU KONTOTKMN,
cornacHo nabopaTopHbIM AaHHbLIM, UMET PacTIXKUMOCTbL 6BopTa 29 MM, 1, NO cnoBaMm
paboOTHMKOB, 3TO MJIOXOW pe3ysbTaT - HU3KUI. Y O4HOro U3 n3aennin obHapyxmnach
KpalHe HU3Kasa YCTOMYMBOCTb OKPAcKu. A B TeCTE Ha pacTs>XeHMe U Ha pa3pbiB
pe3ynbTaTbl 6bIIM NPUMEPHO OANHAKOBLI Yy BCeX Nap. B ntoroesom Tabnuue nepsoe
MeCTO MO KayecTBy U «paboymm» CBONCTBaM nogennam mexxny cobom kak goporue,
TakK 1 OOBOJIbHO AelleBble KOroThl. I3 4ero nerko MoXKHoO caenaTh BbIBOA: HE
obs3aTenbHO NepennaymeBaTb 3a U3BECTHbIN BpeHAa!

HEBOJIbLLUAA MOACKA3KA OT OMbITHbIX «KOJITOTOBELOB»: BLIBUPAUTE B
MAFA3VHE TE KOJIFOTbl, HA KOTOPbIX YKA3AH HAUBObLLWIA MPOLEEHT 3JIACTAHA.

EcTb 60n1ee npocTblie ToBapbl: HANPMUMEP, CKOBOPOAbl C aHTUMPUTrapHbIM MOKPbITUEM.
OT Hux TpebyeTcs TONIbKO 04HO: YTOObl NPOAYKTbI, COrJTaCHO PeKaMHbIM
YyTBEPXXOEHUAM, He MpUropaan. SKCNepuMeHT, NpoBeaeHHbI «Teopunei 3aroBopa»,
noaTBEpPAN Ha/INYMe HY>XHbIX CBOMCTB Y CKOBOPOAOK TpeXx Pas/INYyHbIX MapokK:
HEMeLKKOW, UTaNlbAHCKOW N CKaHANHABCKOW. CKOBOPOAbl MPOSIBUAN YOMBUTENbHYIO
CONIMOAPHOCTb, U OMJIET Ha HUX He noaropen. AHTMNpPUrapHoe NOKpPbITUE AJ1s NoCy Abl
NPOM3BOANTCSA BCEro-TO Ha Nape 3aBOA0B BO BCEM MUPE, U, CKOJIbKO Bbl MapoK HK
6b1710, OHM NPOCTO 3aKynalT BCE HY>XHOE B OAHOM N TOM >Ke MecTe. Takxe eLle oanH
nokasaTeslb Ka4yecTBa - 3TO TO, YTO CKOBOPOAa M3roToBJIEHA U3 JINTOI0 aJIIOMUHUS:

Yy Hee HeT CTbIKOB Me)y OOKOBUHAMU U OHULLEM, TaKas «KyXOHHas rnoapyra»
HafgexXHee. I, KoHe4yHo, YeM TOoJIlLe OHO Yy CKOBOPOAKN, TEM nyylue!

ObLecTBEHHOE MHEHME, peK/laMa C «4esI0OBEYECKUM NINLLOM», CKa3Kn 1 Bankun oT
MeOUNHbIX JINL, 3anOMUHaLWMeCcs C/loraHbl - BOT KPaTKUIN NepeyYyeHb OCHOBHbIX



npmemos, A0BOJIbHO HYaCTO NCIMOJIb3yEMbIX B PEKJIaMeE. Mbl noaocka>keMm BaM, Kak He
nonacTbCA Ha YJIOBKU MapPKeTOJI0roB:

* He BepbTe AAaHHbLIM CTAaTUCTUKM B peknamMe: «bosbLIMHCTBa», Bbibupatowero ToT
W MHOW ToBap, NPOCTO He CYLIEeCcTBYET;

* HaBA34YMBble HANOMMUHAHUA B (PMHAe PEKJIaMHbIX POJINKOB O TOM, Y4TO 4acCTb
BbIPYYEHHbIX CPeACTB OT MNOKYMNKN naeT Ha 61aroTBOpPMTENIbHOCTb, HE BCerga
OKa3bIBaAlOTCSA NpaBaon;

* Ha n3BeCcTHble bpeHabl BCceraa bonbllan HaueHKa.

JIOBYLLKW B TOProBbIX LLEeHTPaX - CKNOKW, aKLUWN, «BbIFrOOHbIE MPeasloXeHNA»

Pacnpofaku 1 akuun npecnenyoT Hac BykBasibHO Be3ae: KaXkabli Maras3unH
yCTpanBaeT «0xX0Ty» Mo sntobomy nosoay. BelwlaoTca sspkMe orpoMHble LIEHHUKN,
nJjakaTbl, PaCTSXXKWN, TOBap NOMELLLAETCA B CNeumnasbHble MeTalsInYeckmne KOpP3uHbl-
HaKOMUTENW, Mo NPOMKOI CBSA3M MOCTOSHHO MOBTOPSAIOT MPO akUnn. KOHEYHO Xe,
noboMy XO4eTCH U CIKOHOMUTb, U NMOJIYYUTb BbIroay, Aa eCTb U MopasibHoe
y0BJZIETBOPEHWNE OT TOro, 4TO CAeNas YTO-TO «NpaBUJIbHO», B CBOIO MNoJsib3y. Ho,
3KOHOMS TakuMM 06pa3om, Mbl MoKynaem 6onblLle N Aa)ke TO, 4TO HaM He HY>XHO.

OCOBEHHO YACTO NOAOBHbLIE YIOBKW CPABATBIBAIOT HA COMYTCTBYHOLLNX
TOBAPAX: KOI''IA PAOOM C PACMPOOAXXHbLIM TOBAPOM - HAMPUMEP, CIMATETTU -
KNALYT BEKOH, COYCbl, HO OHW MPOOAIOTCS YXKE MO MNOJIHOWM CTOMMOCTWN,
HUKAKOW CKMOKW HA HUX HET! 3TN XUTPOCTW NMPUHOCAT MAFA3SUHAM
OIPOMHBLIE MPUNBbLINA.

Ewe oanH cnocob 3acTaBuTb KynuTb 6onbLIe AN TO, YTO HE HY>XKHO: BOBJIEYb
noKynaTesisi B BECEY0 a3apTHYO Urpy.

Ha 3ToM ocHOBaHbl akumn obMeHa ToBapa Ha HakKJIeMKN, KOJIJIEKLMOHNPOBaHMe
NOCyAbl UV UTFPYLUEK MO MapKaMu Mara3suHa... a MHOro 4yero ewe. /M BHe3anHo



yenoBek, BoOOLLE He yBEKAKOLWMNACA BUHOM, MOXKET OOHaXAbl YTPOM OOHapPYXNTb
cebs B 3a4yM4YMBOCTUN Ha cOBCTBEHHOM KyXxHe nepen 6apHOM CTONKON, roe BUCAT
Bokanbl BCex MacTen.

Mo4yTn neTckas, HO HeM3MeHHO cpabaTbiBatoLLlan yJ0BKa - BblAesieHNne LLeHHNKOB
KaKUM-TO ApYruMm, oTan4arowmmcs oT obLen Maccol, LLBETOM. [1pn 3TOM Takon
LEeHHUK MOXXeT He 03Ha4yaTb pacrnpogaxky, HO JIloaAn noaco3HaTesibHo obpawatoT
BHMMaHME Ha APKNIM UBET LeHHUKa u 6epyT. NMoayManTe: MOXXET, 3TO TEeCTUPYEMBbIN
NN HOBLIN TOBap U OH, HaobopoT, Aopoxxe?

YTOBbl HE MOMACTb BMNPOCAK, HE PACCEVMBAIMTE CBOE BHUMAHWE: HA LLEEHHWKE
TOBAPA CO CKUAOKOW OOJIXXHA BbITb YKA3AHA MPEObLIAYLLAS LLEEHA 1 HOBAS
LLEHA, EC/T OH OENCTBUTEIbHO YYACTBYET B PACIMPOIAXE.

HakoHel, Oa)ke nepevyepKHyTble Unpbl Ha LEeHHVUKEe MOryT HUYero He 3Ha4uTb!
MarasuH He cTaHeT paboTaTb BO Bpea cebe, MO3TOMY peKJaMWUKN MOryT U COBPaThb,
HO He HacyeT OEeNCTBUTENIbHOW LieHbl, @ HacHYeT MUPNYECKON «NpexXHen», no
CpaBHEHNIO C KOTOPON feslaeTcsa CKnaka. To eCTb eC/in Bbl B CE30H BUAUTE Ha
BUTPUHE 3UMHME canorun, KoTopble akKobbl ctonnm 4500 pybnen, a Tenepsb - 3500
pybnen, HM B KoeM csiydae He BeauTeck! HM oguH Maras3uH He byneT ycTpauBaTb
pacnpofa)ku ToBapa, akTyas/ibHOro B pa3rap ce3oHa. To Xe camMoe KacaeTcs u
NMPOAYKTOB, HanpuMmep, NPMBbLIYHOIr0 HaM BCEM MOJIOKA, Ha NepeyYepKHYTOM LLEHHUKE
KoToporo BmecTto 150 pybnen yka3saHbl 100. Ho Ha camoM gene MoJI0OKO Kak CTOWNO,
Tak 1 ctonT 100 pybnen, a nocne «CHUWXEHNSI CTOMMOCTU» ero NpocTo pa3bepyT 3a
CYMTaHble Yacbkl. Bpoaoe n He obMaH, HO HENPUATHO.

BoT ewe nHTepecHasa n HebaHanbHasa akUMA: MPUHECUTe CBOM CTapble BeLun U
NOMEHANTEe Ha HoBble co cknakon! Bpoae 66l noasoxa 6bITb HE [O/HKHO? HO Yy akuumn
BHE3anHo obHapy>XMBaeTCsA OrPOMHOE KOJIMYEeCTBO YCI0BMI: NOoJapeHHas CKNaKa
MOXXeT AeNCTBOBaTb He Ha BeCb aCCOPTUMEHT, He B 3TOT AeHb, He Ha Takue pa3Mepsl,
CKUAKa TOJIbKO Ha BTOPYIO Bellb B YeKe, CKMAKa OT onpefesieHHON CyMMbl, TOJIbKO Ha
HOBYIO KONIEKUUN, N T. 4., N T. M. YenoBeK yxoanT pacCTPOEeHHbIN 1 6e3 NoKynku, n
[a>ke CTapble BeLln BHe3arnHo xallb.

Mo>XHO N He AaTb cebs BoBMEYb N AENCTBUTENIbHO KYNUTb YTO-HMOYAb MO aKUUmM C
peanbHOW Bbirogon? Mo>HO, HO NPUAETCA TPaTUTb MAacCy BPEMEHMN U MPUMEHSATb
HeOXKUHHbIE aHaNUTUYeckme cnocobHocTu. MNMosoxXa pykKy Ha cepaue, 3To e



HaACTOSALMIA CMOPT - Y KOO XBaTUT TEPMNEHUS N BblAEPXKUN, 4TOObLI BCE 3TO
npoAenbiBaTb Hefensa 3a Hegenen? lomkeH BbiTb HYXKHbIA CK1a4 XapakTepa 1 gaxke
npeapacnosioXKeHHOCTb, HE FTOBOPS y>Xe 0 HeOrpaHM4YeHHOM 3anace BpeMeHu, 4Tobbl
OXOTUTbCSA Ha CKNAKW. Taknx Ntogen o4eHb Mao.

YT06bl He CTaTb XKEPTBOW HAaBA34YMBOMN pPeEKIaMbl N 3aMaHYMNBbIX aKLNN:

* He noceulanTe Mara3smHbl B 4acbl MUK,;

* TLIATENbHO NPOBEPANTE CPOKM FOAHOCTM Ha NtoboM ToBape;

e cneauTe 3a TeM, 4ToObl 3asaBseHHas LueHa bblla TOYHO Takon, Kak B bykneTe nnum
pekname;

* He nogaaBanTech Ha NCTEPUNIO N3 pa3pdda «TOBap rnocnenHun, CKOPO 3aKOHYUTCA»,

ToBapbl

BbiTOBada TexHMKa

Yero nobon notpebutenb xo4eT oT 6bITOBON TEXHUKN? OTBET AOBOJILHO MPOCT:
HaAEeXHOCTUN N [OJTOCPOYHON CyXObl. MakcMManbHbIN CPOK paboTbl KPYMHOWN
ObITOBON TEXHUKWN - CEMb N1ET, @ MEJIKOW - He BonbLue Tpex. MpnTomM NponsBoanTeNn
3a/10KWUJIN B HEE TaKme «MuJible 0COBEHHOCTN», YTO Y)Ke Yyepes rof Mbl CaMn 3aX0TUM
KYnnTb YTO-TO HOBoe. [lepen HaMM HACTOSALWLMIW 3aroBop npoussoanTenen 6oiIToBon
TEXHUKWN NOA Ha3BaHMUEM «KyMua - BbIbpocun - Kynua».

MHOIME MPUBOPBLI (MMEHHO BbITOBAA TEXHUKA) COEJIAHbBI TAK, YHTOBbI
JIOMATbCSl CPA3Y MOCJIE TAPAHTUAHOI O CPOKA.



B runepmapkeTax 6bITOBON TEXHUKN NPOAAOT BCE - OT YalHMKaA A0 XOJI0AWNIbHUKA.
34ecCb 4YacTo NMPOBOAAT ONPOChI, Y3HAKOT Y NOKynaTesnen, No4YeMy OHN PELLVNIN KYMNNTb
CTUPaNbHYO MalUWHY, YTIOF AW Tenesm3op. Hanpumep, n3 copoka 4esioBek,
OMNpPOLLEHHbIX Hallen nporpamMmmMon, 6onbLle NONOBUHbLI MOKYMaan HOBYH TEXHUKY
B3aMeH cnioMmaHHon. Camoe ntobonbITHOE, YTO NPaKTUYeCKN BCe 3T Nnpubopbl
NIOMaJINCb Cpa3y Nocsie NCTEeYEHNSA FapaHTUNHOIoO Cpoka. YTo 3TO - coBNageHmne nnm
3aKOHOMEpPHOCTb? Mo)XeT BbiTb, MPOM3BOANTENN CELNAIbHO YKOPAUYMBAOT XXU3Hb
cBouM npubopam?

NPON3BOAWNTEJIb UMEET MPABO MPOLABATbL TOBAP B HALLE CTPAHE TOJIbKO MNP
HAINYNW OOKYMEHTA, KOTOPbIN HA3LIBAETCS «CEPTU®UKAT COOTBETCTBUS».

Bclo TexXHNKY nepen TeM, Kak NyCTUTb ee Ha npunaBku, obsg3aTenbHO nogBepraT
ncnbolTaHuaMm. MNMprnbopsbl oLeHMBalOTCA NO TPUALATU ABYM pa3aenaM CTaHfapTa.
MNocne 3Tnx TecToB N0bon npeameT 6bITOBON TEXHUKM pa3bupaeTcsa oo
COCTaBJIAWMX, N KaXKObIh KOMMOHEHT, KOTOPbLIA MOXXET CTaTb OMacCHbLIM,
TecTupyeTcs Ha OFrHEeCTOMKOCTb, BO3ropaHue, To eCTb Ha YCTOMYMBOCTb K
NMoBbILLIEHHbIM TeMrnepaTypaM. NpeactasbTe cebe, TEXHUKY UCMbITHIBAOT TOKOM U
naxke orHem! Bce gnsa Toro, 4Tobbl NpoBepuTb ee 6e3onacHOCTb. 1 3TO OTAINYHO, Beb
HeT Hu4Yero npesbile 6e3onacHOCTN. HO BOT Kak TeCTUpPYoT KayecTBo? OKa3blBaeTCH,
HUKaK.

Mo 3aKOHY, cepTuUurKayumsa nponcxoanT Ha npeameT 6e3onacHocTu. lNMpexxae Bcero
TexHuKa Ao/mkHa bbiTb be3onacHa No ABYM OCHOBHbIM KPUTEPUAM - 3TO
3/IeKTPOMarHMTHas COBMECTUMOCTb U CEPTUPMKAT Ha periaMeHT HU3KOBOJIbTHOIO
obopynoBaHu4. MNpoLye roeops, TEXHNUKA HE A0/XKHA BUTb TOKOM, CaMOBO3ropaTbCs U
MU371y4aTb BOJIHbI CBEPX MOJIOXKEHHOr0. A BOT CKOJIbKO BPEMEHW OHA MPOCAYXUT -
OCTaeTCs y)Xe Ha COBeCcTU npomnssoantens. HUKTO 3a 3TUM He cneauT.
MponssoanTenn yBepstoT: Ha0bOpPOT, OHM NOCTOAHHO MOBLILLAOT YPOBEHb Ka4yecTBa,
Beb KOHKYPEHTbI HE ApeMIOT. AKoDbl B MX COBCTBEHHLIX MHTEpPEeCcax AenaTb
XOpowmnnm NpoayKT. Ho MoXXeM N Mbl MOBEPUTb KOMMAHNAM-NPON3BOONTENAM Ha
cnoso? Hun 3a 4To!

OKa3blBaeTCsA, MHOrME N3BECTHbIe OpeHbl Y>Ke AaBHO MepeLuiv Ha Tak Ha3biBaeMbIi
NPUHLNN «MapaMeTpusaunmn». YTo o3HavyaeT 3TO MyZpeHoe Ha3BaHne? To, 4TO OHMU
NPOCTO HAHUMAIOT CreumraibHble KOMAAaHUN, KOTopble pa3pabaTbiBaloT UM



NPOAYKLMIO.

B Mupe ecTb TpU KPYyMnHble pUpMbl, 3aHMMaOLWMNECS TAaKMMKU NpoeKTamMmu. OHK
BbIC/TYLLUMBAIOT «MOXXENlaHNSA» 3aKa3yMKa U CTPOro MX BbIMNOJIHAKT. DTO KacaeTcs
nponsBoacTBa npmnbopa Ntobo CNOXKHOCTU: OT HOYTOYKa A0 COKOBbIXMManku. U
COTPYOHUKWN 3TUX DUPM YTBEPIXKAAIOT, YTO MHOIFME NPOAYKTbl - UMEHHO b6blITOBas
TEeXHWKa - cAeNlaHbl Tak, YTO MOJIOMKWN BO3HMKAIOT NPAKTUYECKM Cpa3y nocne
OKOHYaHUSA rapaHTUNHOIro CpokKa 06CNy>KMBAHUS.

ECJIN TIJNTAHNPYETCA CPOK TOAHOCTW, K NMPUMEPY, 12 MECALEB, TO
COCTABJIAOLWWNE BbIMYCKAKOT TAKOIO KAHECTBA, YTO MNMPNBOP PABOTAET o U
NPUBJIN3UTENIbHO ELLE OBA-TPU MECSILIA MEPEL TEM, KAK BbITW N3 CTPOS.

CyliecTByeT HECKOJIbKO METOO0B AOCTMXXEeHUA NoAobHbIX uenen. OBbIYHO B CJIOXKHbIX
YyCTPOMCTBAX JIOMAOTCA He 0Ccob0 CyLlecTBEHHbIE AeTanun, 4oNYyCTUM, MNJaCcTUKOBbIE
KoJIeCUKKM Yy MacnsHoro oborpeBaTtens. A Beflb Harpyska Ha naacTUK AoJ>KHa 6biTb
3apaHee paccymTaHa, 4Tobbl BeLlb C/Y>KM/Ia HaM KakK MOXHO foJsible. Ho 4To xe
NPONCXOOUNT B peasibHOCTN?

Mo cnoBaM creunasncTos, NPONU3BOANTENN DbITOBON TEXHUKWU MEPBbIMU NepeLuin Ha
TaKoW NpuHUMN NPOon3BOACTBA. [MpU4YnHOM TOMYy CTaHOBUTCA Bu3Hec-moaensb
npoussoaunTens.

He BoNHYMTECh, HallX 3aTpaTbl NPOU3BOAUTENN TOXKE Y4, [JoOporon peMOHT - eLle
OOVH WHCTPYMEHT BO3AENCTBUSA, 3aCTaBAAOWMNA HAaC PELLINTBLCSA Ha MOKYIKY.

ECJIN TOBAP BCE-TAKW MPOCJTYXXUT BOJIbLLE T'OOA, TO NMPON3BOOWTEJIb OEJNAET
PEMOHT /I TAPAHTUAHOE OBCJTY)KVWBAHUE OYEHb JOPOI M.

IymaeTe, 3TO PEMOHTHUKWN Takme xanyrmn? Boece HeT. [1I0CTaTOYHO NMOCMOTPETH
ntobon akKT 0 peMOHTEe CaMbIX NPOCTbIX 6bITOBLIX NPNBOPOB N3 0PULINANBHOIO CEPBUC-
LeHTpa npon3ssoanTens. Hanpumep, akT 0 No4ynHke xneboneykun: Tepmuctop - 300
pybnen, motop BeHTUNATOopa - 1300 pybnen, moaynb ynpasnenHmsa - 3800 pybnen, Hy
a cobCcTBEHHO CTOMMOCTbL paboT cocTaBnseT ... Bcero 650 pybnen. Nony4aeTcs, 4TO



TOJ/IbKO 3a OAHWN AEeTaNn HY>XHO BblJIOXXNTb 5400 pybnen. 1 3To Npu LeHe Ha HOBYIO
xneboneyky okosno 4000! Kak »xe Tpu AeTanm MOryT CTOUTb AOPOXKE BCEro annapaTta?

34paBbl CMbIC/1 B 3TON MaTeMaTUYeCKON FOJI0OBOJIOMKE HaM He MOMOLLHUK.
Mony4daeTcs, 4TO AeTallb CTOUT OOPOXKe, MOTOMY YTO ee Hafdo NpPuBe3TU U rae-To
XpaHuUTL? Bugnmo, uensie xnebonevykn camu rnoaBASTCA Ha NpuiaBkKax, UX He Be3yT
N He CKnaampytoT. Bo3aMo)XHO, kao4eBas pasa TyT «hupma He 3apabaTbiBaeT Ha
3TOM pgeHer»?

NPON3BOAWNTE/Ib HAMEPEHHO BbIMNYCKAET FOPA30 MEHbLLUE OETAJIEM ONA
3AMEHbI, YHTOBbl CTOMMOCTb PEMOHTA BO3POCJIA MHOIOKPATHO.

<<HepeMOHTVIpyeMbII7I CerMeHT» - TaK NMpon3sBoaAnTESIN Ha3blBalOT TOBapPbl, KOTOPLIE
HeT CMbIC/1a YAHUTb. HeT CMbIC/1a, KOHEYHO Xe, M0 NX MHEHMUIO.

B cermeHTe feweBbiXx TOBAapoOB HEOOX0AMMO BbIAENUTL Criefytolme ToBaphl,
nonagatoLime B rpynmny pucka - KaTeropuio «KHEPEMOHTUPYEMbIX»:

* 3J/IEKTPOYANHUKN;

* KOPEeMOoNKUK;

* MalJible 6J'IeH,£l,epr;

* MUKCEPpbI 1 Mnp.

B uesioM 3To TOBapbl, CTOMMOCTb KOTOPbIX HE MPEBLILLAET ABYX-TPEX ThicsY pybnen,
BOT O/19 HUX 3amMacHbIX AeTasiell NoYTK He BbiNyCckKatloT. Ha KoHBelepe nx cobupatoT
TakuM obpa3om, 4TO ec/In NPUNOXKUTb ycunus K pasbopke Takoro npmnbopa, To 3TOT
«hapLu» y>Ke HU 3@ 4TO He MPoBepPHYTb Ha3an! Mo3ToMy PEMOHT MenKol 6bITOBOM
TEXHUKW MOYTU HEBO3MOXKEH M HeBbIrogeH. CekpeT TyT NPOoCT: Kopnyc y npnbopos
[enaeTca XpynkKuM 1 C NIaCTUKOBLIMU KpenaeHusMu-3actexxkamu. MNpun Mmaneniiem
yhape njacTuK JIOMAEeTCs, 3aCTEXKM BbIIeTAlOT, U BCe. PEMOHT HEBO3MOXXEH. Hy He
byneTte e Bbl, HANpUMep, Y 3JIEKTPUYECKOro YaHNKA KOPMyC MEHATL?



YTIOr - cambIn 4YacTo Nnagawwmn beitoBon Nnpubop, NpocTo nuaep no npubopHomMy
«TpaBMaTuU3My». lNovyemy? MoToMy 4TO OH HebONbLLIOro pa3Mepa 1 Bcerga CTouUT Ha
[O0BOJIbHO HEYCTONYMBOW M1aAnibHOW AOCKe. Hawa nporpaMMa s nposefeHus
NCNbITAaHMW 3aKynuaa NATb YTIOroB NONYyJASPHbIX MAapoK O4HON LLEHOBOM KaTeropun.
Mpwn 3TOM BCE OHN MMeNU NMPUMEPHO OANHAKOBbIE XapaKTepnucTuku. CTommMocTb
Ka)X[0ro - OKOJ10 ABYX ThicsaY pybsien, Kak pa3 TOT CaMblll KHEPEMOHTUPYEMbIN
cermeHT». Ka)Kabll yTIOr HAMEPEHHO POHSAIN C BbICOThI r1agn/ibHOW OOCKW MO TpKU
pa3a, a nocsie nageHuns yTioru 6biam oTnpassieHbl B MacTEPCKYO 15 OLEeHKN
nocnencTesum.

Ynapbl 06 non gns Tpex yToroB pasHbiX (OMPM OKa3aJICb BHELLIHE He3HAUYUTEIbHbIMU.
Ecnu He obpaliaTe BHUMAHUSA Ha HeboNbLUME TPeLnHbl Ha KOPryce, TO N0JIb30BaTbCSA
UMW BMOJTHE MOXXHO.

CaMble HageXHble «BHYTPEHHOCTU» 0OHapyXUNncb y yTiora HeMeLKoro
MPoOn3BOACTBA - MOHTA)XX BCEX Y3J10B CAE/laH Ha 04YeHb BbICOKOM ypoBHe. OH cobpaH
6onee Ka4yeCTBEHHO, 3a/INT TEPMOCTONKMM MOJIMMEPOM, KOTOPLIN 1 3alimuaeT oT
yhapa, bnharogapsa 4emy y npmbopa 6onee ctonkasa noxapobesonacHOCTb.

Xyxe gena ob6cToaT ¢ obpasuamMm C KOpNycoM M3 XPYNKOro njaacTtuka. Takon yTior,
cneTeB Ha noJ, Bpoae 6bl HarpeBaeTCs, HO NOrNaAnuTb UM HYTO-INBO y)Ke HET HUKaKOoWn
BO3MOXXHOCTU! [In3anHepbl CNPOEKTUPOBAIN PYYUKY TakK, YTO NMpK yaoape BCA Harpyska
noeT Ha TOHKUIA nnacTuk. Mpu nageHnn Nnpnbop He NPOCTO TPEeCKaeTCH, a NMOJIHOCThIO
BbIXOAUT U3 CTPOS. TaKyl «KPaCoTy» y>XKe He MOYMHUTb. BCKpbIBaTb €ro HeT CMbICAa,
MOTOMY Y4TO OTPEMOHTMPOBATL HE MOJIYYUTCH, B 3TOM CJly4ae IBHO HY>KHa 3aMeHa
Koprnyca. ITak, B pe3ysibTaTe Hallero sKCnepmMMeHTa 13 NATK YTIOroB ABa NMPOCTO He
nepeXxuam NnageHus C BbiCOThbl rNagnnbHonm aockn. CTpaHHasa CTaTUCTUKA, He NpaBaa
nn?

HekoTopble npon3BognTenn nepexonsaT Ha CEPBUCHYIO CTpaTerunio: Kak 3apabotaTtb
Ha 0bCny>XMBaHMN OA@HHOro arperaTa, Korga oH HaxoauTcsa y notpebutensa. Camblin
APKUA NpUMep - NPUHTEPDLI, CenYac OHU eCTb NPaKTUYeCKN B KaXkaoM gome. Koraa Bbl
rnpuoeTte B MarasnH 3a NPUHTEPOM, KOHCYJIbTaHT B NepBYIO o4Yepenb nocoseTyeT
CTpyWMHbIN. Beab Ha HeM eLe u poTorpadum MoxxHO neyvaTtaTb! [la n cTonT cywime
Konenkn. encTBnUTesIbHO, CTOUT OH HEAOPOro, HO Aefl0 B TOM, YTO KpackKu B
KapTpua)xe xBaTaeT OT CUJIbl Ha AecATb poTorpaduin, a HoOBble KapPTPUOXKN CTOAT Kak
TpeTb NpuUHTEpa.



BbIBUPAA MEJIKYHO BbITOBYIO TEXHUKY, CMOTPUTE HA KOPMNYC. MNJ10X0O, KOI'4A B
HEM ECTb TOHKWE NJACTUKOBbLIE COEAVNHEHWA, XOPOLLUO - KOI'A KOPIYC
MO>XHO PA3OBPATb C NOMOLLBKO OTBEPTKN.

EcTb ntoaun, KoTopble NpuayMann, Kak 3Ty XMTpocTb 060 Tn. OHM NoKynatoT
HeOOopPOron MNPUHTEP N TakMM 06pa3oM He MAaTAT 3a Aoporve KapTpuaxu. Ho ecTb
O0OVH NMoABOX: B npouecce paboThbl NpuHTEp 0693aH BPEMSA OT BPEMEHM 04MLLATb
rOJIOBKY - OH MPOKa4YMBaET YepHMNa, U 3TOT U3NNLLEK HY>XHO Kyda-TO AeBaTb. BHyTpwu
NPUHTEpPa B CreunanbHOM OTAENEHUN HAaX0ANTCA AOCTAaTOYHO 60NbLLION 06 BEMHbIN
KOMOK BaTbl UL BOWJIOKA, Kya BCE 3TO «YEPHUIIbHOE» AeNo camBaeTcs. Ha a3bike
CNeunanncToB Tako BOMJIOK Ha3blBAaeTCS «MamMrepc». Bbl MOXKeTe pe30HHO CNPOCUTb:
«MamMmnepc» Beb KOraa-Hnbyab nepectaHeT BNUTbIBAaTb YEPHWA, OH Xe
oOHOpa30BbIN? Kak NpenoTBpaTUTb NOJOMKY? Tak BOT MPoM3BOANTENN NO3aboTUANCh
0 Hac: 4Tobbl YepHUIa He BbIIMINUCL Ha CTOJ1, B MPUHTEpP BCTpouaun 4un. OH
6nokupyeT paboTy npmbopa, Korga «namnepc» nepenosiHAeTCcs. 3TO TeopeTUYecKn,
Ha CaMOM >Ke [eJsie OH NPOCTO NOACYMTbIBAET, CKOJIbKO pa3 Bbl MOJSIb30BaINCh
NPUHTEPOM, U NPUN 3TOM MOJIHbIA «NAaMMNepCc» UIN HET - He BaXkHO.

YT0 )Ke NponcxoauT, Korga «namnepcs, rno oueHkKe NpuHTepa, nepenosiHeH? Ne4vaTb
6nokunpyeTcsa! Ecnm BCKpbITb 3a6/10KMPOBaHHbBIA MPUHTEP, TO XOPOLLO BUOHO -
«namMnepc» He 3arnoJIHEH Aa)kKe HamnonoBUHY. HO, MO MHEHUIO NPOMN3BOOUTENS, YXKe
€CTb OMAaCHOCTb, YTO YepHMIa NPONLIOTCHA HAaM Ha CTOJ. Kak B TakOM cjiydae bbiTb?
MpuoeTcs NATN B CEPBUCHBLIN LLEHTP, rae C BaC BO3bMyT onNpeAeneHHY0 CYMMY,
MPUMEPHO PaBHYIO MOJIOBUHE CTOMMOCTW CaMoro npmbopa, 3aMeHAT TOT CaMbll KOMOK
BOWMJIOKA U MepenuniyT 3Ha4YeHne cyeTynka. N npuHTep onaTb 3apaboTaeT. Ho
CreunaancTbl HEKOTOPbIX YaCTHbIX CEPBMUCOB NpMAyMaan NporpaMmy, KoTopas
obHynsaeT paboTy Ymna. Heobxoammo BbIbpaThb onuunto «C6pPoCUTb OTPabOTKY» - 1
CYETYMK CHOBa AEBCTBEHHO 4YMUCT! HMKaKoro noxona B CEPBUCHbLIN LIEHTP
MPON3BOANTENS, OKa3blBAETCH, HE HY>XHO. Bcero Tpu cekyHabl, 1 SK06bl C/IOMaHHbIN
npuHTep bynoeT nevyaTaTb ele MUHUMYM roA.

NMONYYHAETCA, YTO 4NN B NMPUHTEPE BJIOKUNPYET MNMEYATb, KOI' A B NMPUHUWME MOI
bbl BbITb UCIMOJIb3OBAH ELLE KAK MUHUMYM YHETbIPE PA3A.

Bo Bcem Mmunpe npomssoanTenn 4aBHO MNOHAIN, YTO UX rNaBHbIN Bpar - CJINLWKOM
[onroeeyHble sBewn. Ictopusa 3aroeopa Havanachb C 06bI4HON 3J'IeKTpI/I‘-IeCKOVI



naMmrnoykun. B Havane XX Beka 370 Obi1 HACTOAWMIA CUMMBO NMporpecca: B 1924 rony
namno4kmn pabotanm no 1500-1800 4acoB. NH)XeHepbl CTPEMUINCL CAeNaTb UX BCe
nydule n nydiwle, BCce AoJiroBevyHee n gosiroeevyHee. Ho yxe B KoHue 1926 roga
NIaMMNOYKKN BO BCEM MUpe CnyXuam He gosibie 1000 4yacoB. Kak 3TO nponsownio?
NMoyemy «CMMBOJ NMporpecca» 3a napy JeT ctaj CMMBOJIOM perpecca? To eCTb CTan
paboTaTb ropasago xyxe?

B 1925 roay npousBoanTesin 3NeKTpU4eCKnxX saMrnoYvYeKk opraH1u3oBanm KapTesb nos
Ha3BaHMem «Peb». OHM cobpanncb N onpenennnn, KTo U Anaa Kakon CTpaHbl byageTt
NPou3BOAUTb U NMpoJaBaTb TaM JIaMMNOYKKN, 4TObObl CTaTb B 3TOM permoHe
MOHOMOJINCTOM - e JUHCTBEHHbIM Npoun3BoguTesieM. B ocHoBe croBopa SIBHO sie)Kasl
NPUHUMN «pa3nenan n Bnacteym»! Ho n aToro M okasasiocb Mano: B MapTe 1926
roga y4aCTHUKN KapTens pewmnin CHU3NTb J0JIroBe4YHOCTb 1amn Ao 1000 yacos. Beab
3TO NMPOCTO 30J10Tas XXWUJa - YHEM Yalle NaMMNoYKmM neperoparT, TeM Bbiwe Npubbinb.

BMecTe C n3BeCTHbIM HEMELKUM NCTOPUKOM XesibMyTOM XOroMm nccaegoBaTteni 3Toro
Bonpoca nobbiBann B bepsIMHCKOM rocygapCTBEHHOM apxmBe, rae ynanaocb yBnaeTb
AOoKa3aTeNbCTBa CyLLEeCTBOBaHUA 3arosopa npovssoauntenen. JokyMmeHTbl Oblin
CTPOro 3acekpeyeHbl B TeyeHune 85 net! B HUX 4eTKO NPONMUCcaHo, 4TO BCE YHAaCTHUKN
KapTensa «Peb» 0683aHbl BbiMyCKaTb JITAaMMOYKM, CPOK PaboThbl KOTOPbIX AOJIXKEH
COCTaBNATb He Bonee ThiCAYM HYacoB.

YT00bl HM Y KOO CNTY4YaHO He BO3HUKJIO )Xe/laHNS NOBbIWAaTb Ka4ecTsBo, bbina
yCTaHOBJIEHa cucTeMa WwTpados aAna npomnssoauTenen. ECam y narotoBsieHHbIX
namMnoYek cpok cnyxbbl npesbiwaeT 1000 4Yacos, To WTpadg B3MMaeTCs B pasMmepe
OLHOM TbICAYM PpaHKOB. [lanblle NaMnoYvyeKk Aesio He Moo, HO 3TO Oblna «nepsas
nacrtoydka». B 1932 rogy B pa3rap Bennkon genpeccnm amepuKaHCKUN PUHaAHCUCT
BepHapa JIOHAOH NpeanoXXnn ceon cnocob oXxmeneHns sKOHOMUKN. Ero goknan
Ha3blBanCca «OKOHYaHVe aenpeccumn 4yepes 3arnJjlaHMpoBaHHOE yCcTapeBaHue». B HeM
rOBOPUJIOCh: «YCTAaHOBUTb A1 KaXK40ro ToBapa CPOK ro4HOCTU, MO NCTEYEHUN
KoToporo byneT 3anpeLweHo Nosib30BaTbCA TOBAPOM».

BoT Tak - «3ansaHMpoBaHHOe ycTapeBaHue», H1 6osblue HU MeHbLue!
KOHTpOo/IMpoBaTb MPOLLECC U YHUYTOXaTb ObITOBYIO TEXHUKY, MO €ro 3a4yMKe,
OOJHKHO BbIN0 rocynapcTBo. aes nepBoHavanbHO He npuxunack. OgHako 4yepes 10
neT npomsblieHHbIN gn3anHep CtueeH bpyKc BepHyics K 3Ton Mbicaun. C ogHon
MoMpaBKOMN: AEeNCTBOBAaTb HAAO «TOHbLUE». Hy>XKHO genaTb Tak, 4Tobbl moKkynaTenm
yepes HeKOTopoe BpeMs caMn BbiM HEAOBOJIbHLI TOBApOM 1 3axoTenn npmnobpecTtun
HOBbI.



3aKOH roBOPMUT O TOM, YTO TEXHUYECKN CJI0XKHbIE TOBapPbl 6bITOBOro HasHavYeHUs, ans
KOTOPbIX YCTAHOBJIEHbI FApaHTUNHbIE CPOKW, BO3BPATYy N 0OMeHy He noanexar.
NMOHATHO, YTO TaKoe onpeaesieHne NoAX0OANT NOoYTU NoA NoOYI0 CNOXKHYI0 TEXHUKY.

Ho B 3aKOHe eCcTb HECKOJ/IbKO Jla3eekK: rnepBas - eC/IN Ha TEXHUYECKN CNOXKHbIN TOBap
HEeT rapaHTUIHOIo CPoKa, TO ero CNOKOMHO MOXXHO HEeCTu Ha Bo3BpaT. B ocHOBHOM
3T0 NpoBoAa, h/IELKN, KOMMNbIOTEPHbIE MbILLW, HAYLWWHWUKN. I BTOpOE NUCKJIloYeHne -
3TO TEeXHUKa, KynJeHHas yaaneHHo. Korga Bbl NprnobpeTaeTe ToBap Yyepes MIHTepHeT,
AenaeTe 3aka3 NoYTON, He MMest BO3MOXXHOCTU C HAM 03HAaKOMUTLCS. B TakoMm cnydae
BaM 3aKOH NpenoCcTaB/IsSieT NpaBo B TeveHne 7 AHEeN BepHYTb ToBap 6e3 06bAcHeHns
NPUYnH. EQNHCTBEHHOE yC/l0BME BO3BpPaTa - COXPAaHEHHbI TOBapHbIA BUA.

KoHeL, 03HaKOMUTEJIbHOrO (pparMeHTa.

Kynute: https://tellnovel.me/ru/sychev_mihail/teoriya-zagovora-pravda-o-reklame-i-
uslugah
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