Cuna sMmouMoOoHaNbHOIro uHTenNnekKrta. Kak ero
Pa3BUThb ANSA paboTbl U XXU3HMU

ABTOp:
Apenb JINHH

Cwnna aMOUMOHaIbHOIro MHTesN1eKkTa. Kak ero Pa3BUTb AJiA pa6OTbI N XKN3HN

Apnenb JINHH

MocTaHOBKA Lese U ABMXXEHNE K HUM HEBO3MOXXHbI 6€3 NMOHMMaHNSA CBOEro
3MOLIMOHAJIbHOIr0 COCTOSIHMSA. DTa KHUIa 0 TOM, KaK pa3BuMBaTbCs, 0bpeTaTb HOBblE
3HaHWS, NyYlle BNaaeTb cob0N 1 BbICTPanBaTb OTHOLLUEHUS C OKPY>KatoLWMMn. Bol
CMOXKeTe NpeonosieTb PaspbiB MEXAY OXUAAHNAMU N PeasIbHOCTbIO U NPUBAN3NTBLCA
K ny4llen Bepcum cebsa. Ha pycckom a3blke NybankyeTcs Brnepssble.

Apenb JINHH

Cnna sMoumnoHaNbLHOro nHTennekTa. Kak ero passutb g4 pa60Tb| N XKU3HN

N3paHo ¢ pa3spewenuns HarperCollins Leadership, a division of HarperCollins Focus, LLC

KHura pekomeHgoBaHa K nsgaHuio Japbenn CoOKOIOBCKON

Bce npaBa 3aluLLEHbI.

Hukakasa YacTb AAHHOW KHUTUM HE MOXeT BblTb BOCNpPOM3BeAEeHa B KaKol Bbl TO HU
6b1110 chopMe 6e3 NMMCbMEHHOr0 pa3peLleHns BlaaesibLeB aBTOPCKMX NpaB.


https://tellnovel.me/ru/linn_adel/sila-emocional-nogo-intellekta-kak-ego-razvit-dlya-raboty-i-zhizni
https://tellnovel.me/ru/linn_adel

© 2018 by Adele B. Lynn All rights reserved. No portion of this book may be
reproduced, stored in a retrieval system, or transmitted in any form or by any means -
electronic, mechanical, photocopy, recording, scanning, or other - except for brief
quotations in critical reviews or articles, without the prior written permission of the
publisher.

© lNepeBog Ha PYCCKUIM A3bIK, U34aHNE Ha PYCCKOM A3blke, ohopMiieHne. OO0 «MaHH,
NBaHoB 1 Pepbep», 2019

Mpeaoncnosune. OTopBaATLCA OT 3EeMJIN

Ha4ano c4acTbsa KPoOeTcs B 0CO3HAHMMN, HTO OHO BO3MOXXHO.

Ixopoxx CaHTasHal[l - Oyxkopax CaHTasdHa (1863-1952) - amepuKaHCKun punocod.
CornacHo koHuenumn CaHTasdHbl, OCHOBHas 3aga4va naocoum AoJIXKHaA COCTOATb He
B 06bACHEHUN MMpa, a B BbipaboTKe «MOpasibHOW MO3NLMN» MO OTHOLWIEHUIO K HEMY.
Mpum. pea.]

Npeanbl 6onblunHCTBa ntoaen 6naropogHbl. OQHAKO ONSA UX AOCTUXKEHUSA HYXKHO
nMeTb Kyaa bonbwe MyapocTun, 4eM As5 MOBCEAHEBHON XN3HU. Bcakne menouyn,
Bpoae npobok rno gopore Ha paboTy, o4yepeamn Ha Kacce B CTOJIOBOW MU MUMOXOLOM
OpoLIeHHOro Koleron 3ame4yaHuns, To n geno cbmpaloT HaAc € NyTU. Mbl BA3HEM B
PYTUHE, MONyCTYy pacTpaymBasn 3Hepruto. MNnaHnposann NATU Ha CeBep - U BAPYT
0OHapy>XWnun, 4TO OTKJIOHUINCL Aanieko K tory. C aMOUMOHaIbHbIM UHTENINEKTOM,
AEeTaNlbHO OMNMUCaHHbIM B 3TOW KHUIe, Bbl Kak C KOMMacoM CMO>XeTe c/ieoBaTb Mo
NMPOJIOXKEHHOMY MapLIPYTy U BOMJoOLWaTb HAMepeHuns.

ITO KHUra Ans Tex, KToO HAMepEeH NpuaepXnUBaTbCs CBOEN Luenn. Onsa Tex, KTo
owlyuwaeT B rnybuHe oywim MyapocTb, TEMA0 1 cnocobHOCTb ATK Aanblue. Ansa Tex,
KTO Me4TaeT o 60/ibLUEM U MOHUMAET, HAaCKOJIbKO Ba>XHO pa3BMBaTbCs, obpeTaTb



HOBbI€ 3HAaHMSA, MOMOratLMe ny4ywe BnageTb Cobon 1 BbICTpanBaTb OTHOLWEHUS C
OKpy>Xawwmmm - byab To AoMa Uam Ha paboTe. Tak, Mo CyLLECTBY, MOXXHO
onpenennTb SMOLMOHAJbHbLIA UHTEeNNeKT (IU).

3 MOXKEeT B KOPHE N3MEHUTb K JlydLlleMy Hally NpogecCnoHanbHYO N JINYHYIO XU3Hb,
caenaTb Hac ahekTuBHee, [OCTaBUTL BosbLUe yaoBaeTBOpeHUsA OoT paboTbl. MIMeHHO
OH onpepenseT, Kak Mbl NOCTYNUM C NoABPOLIEHHBIM HAM «JIMMOHOM» — MPUrOTOBUM
N3 Hero nMMoHaa nnn bygem cngeTtb C KNCSI0M MUHON. IMEHHO OT HEero 3aBuUCKUT,
KaKUMn Mbl ByaeM B OTHOLLIEHUAX C BAN3KUMUN - OTKPbITbIMU U TENJIbIMU UK
XOJIOOAHLIMN N OTCTPAHEHHbIMU. IMEHHO OH BJIMSAET Ha TO, KaK Mbl MPO>XXNBEM CBOIO
XXN3Hb - 3@aHMMasACb TEM, YTO HaM Ba>XHO U 40POro, UK NJbIBA N0 TEYEHUIO AEHb 3a
AHeM. IMeHHO OH onpefenseT, TAHYTCS /I K HaM NI0AN UK CTapatloTCs Aep)XaTbCa
nogasblle, UCPAaeM JIn Mbl 3@ KOMaHAYy UM BHOCUM B Hee pa3nop.

Bcem HaM cny4YasioCcb rOBOPUTb UK AenaTb YTO-TO, O YEM Mbl No3gHee coxxanenn. U
nckanu cebe onpaspaHna: «5 XXe He Hapo4Ho...», «<He gyman (-a), 4To TakK
noayynTCA...» B Te 3/710cH4acTHble MOMEHTbI peasibHble 4ENCTBUSA HE COOTBETCTBOBAIN
Hawwum fobpbiM HaMmepeHnaM. NIHOrga Mbl CaMun He CNocobHbl pa3obpaTbCs B CBOUX
MOTMBaX N Ha4YMHaeM BeCTun cebsa HenocnenoBaTesibHO. A BbIBaloT C/lyvyaun, Koraa
3MOLMM 3axNeCTbIBalOT HAaCTOIbKO, 4TO Mbl BoobLLe nepecTaeM 0CO3HaBaTb cebs n
cBoun uenn. Ho kakon 6bl rnybokom HM Bblsla NponacTb MeXXAy OXXNUOAEMbIM U
peasibHbIM NMOBeEHNEM, OOHO HEM3MEHHO: KaXXAbl HOBbIN AEHb NMPUHOCUT HOBbIE
BO3MO>XHOCTW. N y Hac Bcerga ecTb LWaHC NpeoaosieTb 3Ty MponacTb U HavYaTb XUTb
TakK, KakK Mbl XOTUM.

OMOLMOHaNbHbIN NHTEIJIEKT NOMOraeT HaM Jiy4dlle NoHMMaTb CBOW BbICOKME Lesin n
noeasbl U yBepeHHO csiegoBaTh 3a HUMU. Novyemy? lNMoTomMy 4TO DU nogpasymesaeT
3HaHWE VU NMOHMMaHMe CBOUX CUJIbHbIX CTOPOH, 3HAaKOMCTBO C «Jlyyllen Bepcuen cebsax»,
CO CBOUM MpAeajnbHbIM «S», U BO3MOXXHOCTb CpaBHUBaTb CBOe 0ObI4YHOE rnosefeHune ¢
3TUM 3Ta/IOHOM. Halle naeasibHoOe «A» - 3TO «A», KOTOPOEe BO3HUKAET, KOrga Mbl He
obpemMeHeHbl nppauMOHaIbHbIMU MbICJISIMA N HE UCMbITbIBAaEM 3MOLIMOHAJIbHbIX
NOTPSACEHUNIN, BpeMS OT BpeMeHn cOmnBaoLmx Hac C HaMme4yeHHoro nyTu. 31 - Hawa
CYLHOCTb, KOTOpas Bcerga npebbiBaeT B HYy>)KHOE BpeMS B HY)KHOM MeCTe U FOBOPUT
N OenaeT TOJIbKO HY>XHble Belln. Halle CNOKONHOEe 1 YBepeHHOoe «5», KOTOPOMY He
HY>XHO 4y>XOro o4obpeHus, paBHO KakK U CaMOyTBepPXXAEeHUSA 3a 4y>Kon c4eT. OHO He
bonTcsa owmbaTbca. He BnagaeT B 6eLeHCTBO OT rHeBa W HE TPATUT BPEMSA Ha CTpaxu
N nepexxnBaHus n3-3a CobbITUN N ABJIEHUN, KOTOPble HEBO3MOXXHO KOHTPOJIMPOBATD.
OHO CMOKOWHO N YBEPEHHO NAOET MO XXU3HU - INYHOW U NPpodeCCMOHaIbHON,
nobunBasch ycrnexa. «f», KOToOpoe BOOXHOBASET N BOOAYLIEBAAET APYTUX U KOTOPbIM



Mbl FopauMcs. 9 ropopto cenvac He 06 3roMCTUYHOM ropabiHE, a 0 YyBCTBe rnybokoro
YO OB/IETBOPEHUS OT MOHUMAHUSA, YTO MPOXXKNIN 04epesHOW AeHb B «Jlyyllen Bepcumn
ceba».

A1 Hanucana 3Ty KHUIy He 18 Toro, 4Tobbl N3MeHUTb BacC. f pacCYNTbIBalO MOMOYb
BaM KakK MOXXHO 6osiblue AHEWN MPOXXNTb B CBOEM NAEaNIbHOM «A». Ka)Kabll
CTaJIKNBAETCA C HECOOTBETCTBMEM PEASIbHOCTN HALLUNM OXXNAAHUSAM N NOCTYMKaM.
Ecnn Bbl XOTUTE NPeoaosieTb 3TOT pa3pbiB, 3Ta KHUIa He TOJIbKO BAOXHOBUT Bac, HO ”
CHabanT roToBbIM MJIAHOM, MO3BOJIAIOWMNM YBUOETb M NpeogoneTb nobyto npobnemy y
Bac Ha nyTun. bonee Toro, nocnepnoBaTesibHO N perynapHo otpabaTbiBas
npakKTU4Yeckue ynpa>KHeHus, npencraBieHHble B KHUIe, Bbl C KaXKAbIM oHeM byneTe
NpubnmxaTbCa K «ay4dlien sepcumn cebsa».

Elle HelaBHO 3MOLIMOHAIbHbIE 3[J0POBbE N UHTEJIEKT YesIoBEKa 3aBUCESIN CKopee OT
BonM cnyyas. CerogHs noamn Bce 60sblle CTPEMSATCS CAMOCTOSATE/IbHO BbICTPanBaTh
pa3J/iInyHble aCnNeKTbl CBOeWn XN3HWU. O4HM C NOMOLLbIO cnopTa, ANeT U BUTaMUHOB
BbIIEN/IAOT 340POBbLIE N KPacuBble Tena. [lpyrme nocewaT KypCbl, YATAOT KHUT W,
>KaZlHO BMUTbLIBAOT 3HAHUS U OCBAaNBAlOT HOBbIE HaBblKW. TPETbU CTPEMATCA K
NYXOBHOMY POCTY, 00pallasiCb K penmrusam un ciy>xeHuo. PazsuTtmne 31 - 370 ele
OJVH Crnocob NPOXXNTb OCMbIC/IEHHYIO 3[10POBYIO XU3Hb. CAenas Warn, onmcaHHbIE B
KHUre, Bbl MOJIy4YUTE UCcYepnbIBalOLWMUA NnaaH pa3BuTus 31 1 BO3MOXHOCTb XUTb
CBOUM YMOM. Kak U3BEeCTHO, HET NpeaesioB COBEPLUEHCTBY, HO CTPEMUTLCS K HEMY
HY>XHO Bcerga. Mpuwno BpeMst BbIpBaTbCS N3 3aMKHYTOro Kpyra.

OnHaxabl BeceHHUM cybboTHMM yTpoMm, nonueas Koge y oKHa, A 3amMeTusa Ha aBope
NHAOKa C MHOenkon. OHM Bpoannm Mexay fepeBbeB, BblCaXXEeHHbIX BAOb 3abopa.
Ecnn BaM HUKOrga He 0oBOANNOCL BUAETb ONKYIO NHAOENKY, MOBEpbTE MHE Ha CJI0BO:
3TO A0BOJIbHO KPYMHbI€ NTULbI C OFPOMHBLIM pa3MaxoM KpblsibeB. Elle HeMHOro, 1
61710 66l BOPY NpucBanBaTb UM BOpTOBbIE HOMEpa U NepeBO3UTb Ha HUX
nacca>kmposB. 1 Habnwgana, Kak oHM JoXoAAT A0 Kpas 3abopa, pa3BopaymBaloTCa n
noyT B 06paTHYIO CTOPOHY. MNPoXoaAT HECKONIbKO OeCATKOB MeTpPOB, CHOBA
pa3BopaymBaloTCa U MOyT TeM xe nyteMm. Tyna-obpaTHo, B3aa-enepen. A noHMMana,
4YTO MM MPOCTO He XBaTaeT MecTa, 4Tobbl pacnpaBUTb MOLLHbIE KPbIIbA N YETEeTb.
Bckope MHe noka3asocb, 4To 9 6ykBasbHO Chbiwy nX «beceny».

- IbxopOX, 51 >Xe ropopunia, 4To Hago OCTAaHOBUTLCA U CMPOCUTb A0pory. A Tbl BMECTO
3TOro Be4YHO npelb HanposioM! BoT Mbl n 3abnyannuce! Mbl B 3anagHe! N1 HUKorga
y>Xe oTcoga He Bblbepemcs.



- FappueT, 4epT Tebs nobepu, ecnm 6bl Tbl XOTb HEMHOIO NOMOJI4ala N NepecTana
NyTaTbCs y MEHSA Mof Horamu, Mol 6bl y>ke 6bin goma.

N BCcé B TakoM ayxe. NpoLwsio no MeHbLlen Mmepe COPoK NATb MUHYT, NMpexne 4em 4
OoTOoLIa OT OKHa U 3aHsanacb cBOMMU 06bI4YHbIMU cy660THUMUK Aenamun. CnycTsa napy
4aCoOB S CHOBa BbIMISHYJ1a BO ABOP... N 0BHapy>Xuna, 4To «>XopaX» u «FappueTt» BCe
Tak Xe bpoaat mexay gepesbes! Tyna-obpaTHO, B3aa-Brnepen. B KOHUE KOHLO0B 4
pa3byanna cBoero CTaporo oXoTHMU4Ybero nca 366m n nonpocuna ero NOMoYb
HeCc4YaCTHbIM MTULAM:

- Moka>xn nm pgopory, 266u.

3aMeTuB HaNpaB/ISIBLUYOCS K HAM cobaKy, MHAIOKM 3aMeTHO YCKOPWJIN LWar U He
CTasn CBOpa4YnBaTb B MPUBLIYHOM MecTe. A oKa3aBLINCb Ha CBOBOOHOM y4acTKe,
pacrnpaBun CBOU MOTPsCaloLWMeE KPbIJibS, B3NIETENN U BCKOPE NOTEPSAINCL U3 BUAY B
6e3bpexHoM Hebe.

Y 3Tx nTuy 61510 BCe Heobxoammoe, 4Tobbl B3NeTeTb, HO OHWU Benn cebs Tak, C/IOBHO
n NpaBha yrogunm B 3anagHto. bes nocTopoHHen NOMOLLM UM HUKAK HE yAaBasnoCb
CONTW C TYNMMKOBOIro MapLipyTa. BmecTo Toro 4tobbl MCNonb30BaTb COOCTBEHHbIE
pecypcbl, OHM Npenupannuck N 06BUHSANM Apyr Apyra B cBoeM 6eaCTBEHHOM
nono»xeHun. TOYHO Tak e BeayT ceba MHorve noaun. bonblWMHCTBO N3 Hac obnapaeT
NOTEeHLMaNIoM, C KOTOPbIM MOXKHO A0CTUYb Jt0ObIX BbICOT, HO 3a4E€ACTBOBATb €ro
yMeIT He Bce. PacCTPOEHHbIE 1 OFrOpYEHHbIe, Mbl CNOPUM, CYEeTUMCS, CCOPUMCSH,
OTKa3blBaeMcCs fenaTb X0Tb 4TO-HNOYAb K, Hao6opoT, 6ECCMbICIEHHO XOAMM MO
KPYry, BMECTO TOro 4Tobbl HaNPaBUTb SHEPT U0 B HY>KHOE PYCJI0 U ABUHYTbLCS K LN,

NcnbiTbiBas aMoOUMN, Mbl MOXXEM BOMJIOWATb CBOM MEYThl, @ MOXKEM - KakK MalUMHa Ha
nbay - 6BykcoBaTb N KPYTUTLCA Ha MecTe C eANMHCTBEHHO BO3MOXXHbIM pe3y/ibTaToM:
COX>KEeHHoW pe3nHoin. M - 3To cnocobHOCTb yNpaBasATb CBOMMU SMOLMUAMN. 5
Hanucana 3Ty KHUry, 4Tobbl MOMOYb BaM OTOPBATbLCA OT 3€MJIN U YJIeTETb - KaK MO
nec 366m NomMor NHAKY C MHAENKON. OTa KHMIra NO3BOJINT BaM B3PacCTUTb BHYTpU
cebs HaCTaBHMKA, C KOTOPbIM Bbl OBJflafieeTe NATbio NposaBaeHmnaMmu M n Haydmntechb
>XNTb B COOTBETCTBUM CO CBOUMU LENsIMnN N ngeanamn. Kak goma, Tak n Ha paboTe.

Apnenb JINHH



YacTb 1. OMOUNN: NCTOYHUK XU3HU

naBa 1. CBA3b MeXxay nosBegeHmeMm, 4yBctBaMm U 3PpPeKTUBHOCTbLIO

Konnepc bungnHr

[eBATbIN 3TaX KOH(pepeHU-LeHTpa

MnTTCbypr, NMeHcnnbBaHUS

NioHb 1999 ropa, 8:30 yTpa

[lecsaTb pykoBoAUTENEN N3 HECKOIbKMX Pa3HbIX KOMMNaHUA cnaaT 3a 60sbLnMM CTOJIOM

ONs neperoBopoB. HanpoTune HMX aABa annyapTa. JIncTel BymMmarn nogeneHbl Ha Tpu
KOJIOHKMW.

Apenb. NMepeyncnnte MHe KayecTBa Jly4Yllero pykoBoaMTeNS, Ha KOTOPOro BaMm
[oBoannock pabotatb. PykoBoguTens, paan KOTOpPOro Bbl 661/ rOTOBbLI Ha BCE, C
YyC/NIOBMEM, HYTO 3TO He NPOTUBOPEYUT 3aKOHY U BaLUMM MOpPasibHbIM NPUHLMMNAM.
Kakumn cnoBamMu nam CnoBocovYeTaHUAMN Bbl Obl €ero nam ee onucanm?

®paHK. Yenosek cnoBa. C be3ynpeyHon penyTaumnen.

O>xum. MNMoonepxmBaeT B PUCKOBAHHbIX peLleHnsAx.

Faponbg. Npn3HaeT Mou ycnexu.

O>xopoX. BeicnywmBaeT Mmou ngewu.



MapTa. Co3paeT ycnoBus gns 6onbluero pocra.

O>xedpd. YoenaetT BHUMaHME MOEMY pa3BUTUIO.

I>xaHeT. YBaxaerT.

Knm. be3 npenpaccyikoB n npenybexxaeHuin.

Hunn. O4eHb UCKPEHHWUA, HACTOSALLNN.

Apenb. Yto ewe?

Bce (npeanaratoT BapunaHThl). C nerknm xapaktepoM. BepeT cebs ectecTBeHHO.
MposBnseT r;mbkoCcTb. BUANT 1 ueHUT Mon ycunums. HeTko hopmMynmpyeT CBoun
3anpocChbl. HeyCTaHHO CTPeMUTCHA K COBEPLUEHCTBOBAHMUIO.

Apenb. Ewe?

Bce. BHegpseT HoBlecTBa. KpeaTUBHOCTb. He 3aBUCUT HM OT YbUX YKa3aHUN.
BooxHoBnseT. ConepexxunsaeT. [IpaAMoTa N NICKPEHHOCTb. YM. [1aflbHOBUAHOCTb.
PewnTenbHOCTb. BoBne4yeHHOCTb. [JOCTYNHOCTb. OpraHn3oBaHHOCTb. [pekpacHbIn
HaCTaBHUK.

(Anenb nepexoanT KO BTOPOMY (hannyapTy.)

Anenb. A Tenepb XxapakTEPUCTUKMN MNJIOXOr0 PyKOBOOUTENSA, HA KOTOPOro BaM He
xoTenocb 6bl paboTaTb HU NPU Kaknx obcToaTenbCcTBax. [laBanTe NCXO04ANTb U3 TOrO,
4YTO Bbl HE MMeNN eno ¢ NoaobHbIMN 3K3eMNIAPaMN, HO, BO3MOXKHO, CJbILLAIN O HUX
OT 3HaKoMbIX. U, noxxanyncra, 6e3 nmex.

®psHK. Be3pe cyeT HoOC.

O>xxopox. Ne4yeTca TO/ILKO O CBOUX MHTepecax.



MapTa. C HUM C/I0XKHO 4OrOBOPUTHCA.

>xaHeT. He [ocTy4unlbCsa.

Oxxopo>X. CKJIOHEH K PE3KUM CYy>XOEHUAM 1N OLLeHKaM.

Faponbn. HekoMneTeHTeH.

Bce. lymaeT TonbKo 0 cebe. Hernbok. Mbicint HeratmeHo. ObecueHmBaeT BCE M BCH.
Cebe Ha yme. MNMopgasnseT. HevyyTkmn. MMnynbcmBeH. be30TBETCTBEHHbIN,
B6e3anennaumoHHbIN. MHOro NpeTeH3nn.

Apenb. Ewe 4to-HMbyab?

Bce. He BbI3biBaeT nosepud. HepewmnTteneH. bontca puckosaTb. weT BUHOBATbIX.
HenobpocoBecTHbIn. OckopbnseT. He ymeeT nnaHupoBaTb. Hu pbiba HU MsACO.

(Apenb BO3BpalLLaeTCs K NepBoMy pnnyapTy N yKa3biBaeT Ha BTOpon cTonbeu Ha
nncTre.)

Apenb. Tenepb CKa)kuTe MHe, 4TO Bbl HyBCTBYyeTe, paboTasi C TakKuM BOT OTJINYHbBIM
pykoBoguTenem. MpeactaBbTe: MOHeAENbHMK, YTPO, Bbl NMpre3xaeTe Ha paboTy un
BXoOuTe B ohucC. A TaM Bac BCTPEYAET YesioBeK ¢ besynpeyHon penyTaunen, KoTopbii
noafep>XnBaeT Bac, OTMeYaeT BallX yCrexu, LeHUT, BbICAyLLINBAET, CTaBUT
ambuumosHble 3agavn. OH NCKPEHHE NHTEepecyeTCs BalLMMK AenaMn, C HAM JIerKo U
NPUSTHO HAaxX0AMTbCS PSAAOM, OH FMBOK 1 3a60TUTCS O BalLeM PasBUTUM, HY U Tak
nanee.

®pP3HK. ITO SHEPreTU4YeCKUn NoaAbLEM.

Kum. MNosaBnTcs yBepeHHOCTb B cebe.

I>xaHeT. BooXHOBeHMe 1 BooayLUEeBIeHMe.



Bce. A 6yny cHacTnme. MeHs ueHAaT. MHe foBepsaloT. MeHs yBaxkatoT. [MpefaHHOCTb U
NOANBHOCTbL. TBOpYeCcKasa OKPbIJIEHHOCTb. YBEPEeHHOCTb B CBOUX CUNaX.
He3saBncmmocTb. MpoaykKTUBHOCTL. MoTuBauusa. MNMpmnBep>XeHHOCTL 0bLemy geny.

Apens. Ewe 4To-HMbYObL?

Bce. Cnokoncrteme. fcHada rososa. F0OTOBHOCTb y4acTBOBaTh B obwiem gene.
OwyuleHne nogoepxkKn. BooxHoseHue. lNpefaHHOCTb. XXeslaHne OBUraTbCs K LLenn.
KoHueHTpauunsa. MeHa ueHAT. BooaywesneHne. Hagexnna. bnarogapHocCTb.

(Anenb Bo3BpalLlaeTCs KO BTOpoMY hannyapTy.)

Apenb. OTNMYHO, @ Tenepb paccka)kuTte, 4To byageTe YyBCTBOBATb, paboTas C
4e/I0BEKOM, KOTOPbLI Be3ae CyeT CBOM HOC, 3ab0TUTCS TOSIbKO O CBOUX MHTepecax, C
KOTOPbIM HEBO3MOXXHO [OrOBOPUTHLCS, 10 KOTOPOro HEBO3MOXXHO A0CTy4aTbCsA. OH
npeaBssT, rayn, cebe Ha ymMe, BCE KOHTPOJIMPYET, HEYYTOK U MMMNYIbCUBEH.
CoBeplLUeHHO 6be30TBeTCTBEH, 6e3anennaunoHeH, BE4HO NpeabsaBiaseT Kakne-To
NpeTeH3nn, Npn 3ToM HepelunTeneH, bonTca pUCKoBaTb N ULLET BUHOBATbIX. OH
HernopsiA04YeH U, KOHEYHO, BCeX OCKOopbseT.

bunn. PazgpakeHue.

Kum. Pa3buntocCTb.

MapTa. 9TO NoBYyLUKaA.

O>xedd. YcTanocTsb.

Bce. MeHs TOWHNT OT Takon paboTbl. 3TO cTpecc. A byay nemopannsoBaH. 310CTb.
OwyuieHne cobCTBEHHOW HNKYEMHOCTU. TynuK. HMKakom NnpoayKTUBHOCTU. XKenaHue
3aWwmuaThCcs. be3HaaeXXHoCTb. 3TO ockopbuTenbHo. NMNogaBneHHOCTbL. HeraTus.
He>xenaHue 4TO-TO AenaTb. 3/10CTb. [lenpeccua. Pasgpa>keHue. byay McTuTh.
OTyneHne. HekoMneTeHTHOCTb. becnone3HocTb. CTaHy CKPbITHbIM. Bo3myuleHue.
CTpax.



(Apenb yka3blBaeT Ha TpeTun ctonbeu,.)

Anenb. Xopowlo, a Tenepb Bbl NMpUcTynaeTe K paboTe. YTpo NnoHeaeNbHUKA, Bbl
pasapakeHbl, BbIBUTbI N3 KoJien, YyBCTByeTe cebs 3arHaHHbIMU B JIOBYLLKY,
yCTaBWWNMN, HE3A0POBLIMU, HaMyraHHbIMKU, YTo TaM NoHefesIbHUK, BO BCe OCTaJlbHble
OHW HeJenn - n fga)ke Be4epoM B NATHULY - Bbl HyBCTBYyeTe cebs becnonesHbiMu,
Hea(ppeKTUBHbIMU, NOAAB/EHHBIMU, MOCTOSHHO 3aluMulaeTeCch - 6e3HafEeXXHOCTb U
HeraTmB. K 4yeMy 3To npuBeneT: 4To Bbl bByaeTte genatb naum, HaobopoT, He AenaTb?
MocTapanTtecb, NOXaAynucTa, NPUBECTN KOHKPETHbIE NPUMEpPHbI.

®p3HK. NckaTb paboTy. (Bce cmetoTCs.)

faponba. Bo3bMy 601bHNYHbIN.

Dxedpd. byay nopaHble cberatb A4OMOWN.

Bce. CBeny puck oo MmHuMyMa. byay nogumwaTth 3a coboin BClo nepenuncky. Cnpsiyych
B KabuHeTe. He byay oTKpbIBaTb POT Ha COBelWaHUAX. He cTaHy OennTbCs naeamm
UM MHeHneM. HayHy Tak >xe BecTu cebs c konneramum, 6yay nioxo obpawiatbcs €
KnneHTamun. CTaHy UCKaTb U3bSHbI B Apyrux. byay sawmwaTbCs.

Apenb. Yto ewe?

Bce. byny xpaHuTb Bce cny>kebHble 3anmncku. HayHy caboTmpoBaTb. BannTb BCe Ha
apyrunx. He cMory cKoHuUeHTpupoBaTbCA Ha paboTe. CTaHy UCKaTb BO3MOXXHOCTH
[0Ka3aTb, YTO Ha4YasJibHUK CBOJI0Yb. OTropoXXyCb OT BCeX. byay cTapaTbCA HNYEro He
nenaTtb.

(Anenb Bo3BpallaeTcs K NepBoMy hannyapTy.)

Apenb. Bbl paboTaeTe C 4YeNIOBEKOM YECTHbIM U 3a60TANBLIM, OH Bac NOAAEPXKUBAET U
OTMeYaeT BallKn yCcnexu, UeHUT, BbIC/YLIMBAET, CTaBUT aMOULMO3HbIE Liesin, C HUM
JIerko, oH rmbok 1 yaensieT BHUMaHue BalleMy pa3BuUTUIO. Bbl BOOAYLLIEB/IEHSI,



BAOXHOBJ/IEHbI, 3aPS>KEHbI Ha pe3ynbTaT, YyBCTByeTe ceba YacTblo KOMaHabl 1 T. 4.
YT10 BbI OyneTe oenatb WU He AenaTb B 3TOM c/y4vae?

Knm. OCTaHyCb B KOMMaHUN.

bunn. byay TpyanTbCAa N30 BCEX CUI.

Faponba. CTaHy NPUXOANTL NOpaHbLUe, MoTOMy 4To ntobto ceoto paboTy.

®p3HK. MNpu HeobxognmocTn Byay paboTaTb CBEPXYPOHHO.

Bce. HayHy nckaTb BO3MOXXHOCTW YTO-TO ONMTUMUN3NPOBATb MM YCOBEPLLEHCTBOBATb
Ha cBoeM paboyvem mecTe. byay 6onblie TpyanTbecA. MoaKNIOYYCb K BOJIOHTEPCKUM
npoekTaMm. He 6yay 6oaTbca Nnpepnaratb naen n KpeaTnsuTb. HayHy AennTbCA CBOUM
MHeHneM. byy XopoLio OTHOCUTbLCS K KoJiJleram 1 nog4ynMHeHHbIM. HauyHy npu3biBaTb
ApYyrunx npennaraTb CBOU UOEWN.

Apenb. Euwle 4To-HMbYOb?

Bce. MNpuHecy noH4Yukn. byay xBannTb KoOMNaHUO B Hepaboyee BpemMs. byay
npuefaeKkaTb Ha paboTy LeHHbIX cneunanncTos. byay oTKpbIT n gobpoxxenaTesneH C
Apyrumun. byaoy Tem xxe oTBe4aTb KoJuieraMm. Jlyyue obcnyxmBaTb KJINEHTOB.

Apens. NMosgpasnst! Bbl TONbKO 4TO 060CHOBaMN, NOYEMY SMOLIMOHAJIbHbIN
WHTENNIEKT Ba)KeH A9 KoMNaHun n busHeca. N Bce Ballun BbICKa3blBaHUA yXe
rnoaTBepXXOEeHbl NCC/Ief0BaHNAMM.

(Anenb nuweT: «Bblcokasa 3hheKTUBHOCTb>» B NocaefHen KOJIoHKe hamnydapTa C
onmncaHmeMm xopoulero pykosoauTens, «BblICOKMin ypoBeHb Josepusa» B cpenHen n 1
(aMoumoHanbHbIN MHTENNeKT) n IQ - B nepson. Cm. puc. 1.1.)

Pnc. 1.1



(Apenb nepexoauT K paunyapTy «lnoxon pykosogntenb». MuweT: «Hn3kas
3hbhekTMBHOCTb» B nocnegHem ctonbue; «<HN3Knn ypoBeHb OOBEPUS» B CPEOHEM U
«Cnabo pa3BuTble HaBblKW N KOMNETeHUMNn» - B nepsoM. CM. puc. 1.1.)

Kakue BbiBOAbl MOXKHO CAeslaTb U3 BbllUeCKa3aHHOro?

BbIBOM 1

[MoBepeHune OKPYXalLWnxX MOXeET BJINATb Ha Halln HyBCTBa

ObpaTnTe BHUMaHME, 4YTO A NCMOJIb3YI0 C/IOBO «MOXKeT». M - 3To cnocobHOCTb
BnageTb cobon n ynpaBnaTb OTHOLWEHUSAMUN C NIOAbMU TakK, YTOObl HE NU3MEHATbL CBOUM
noeanam n HamepeHmam. 3 nossonseT BaM genaTtb Bbibop. O4HaKO BMecTe C TeM
Ba>XHO MOHUMaTb, YTO NOBeAEHNE OKPYXKAOLWMX MOXKET B/INATb Ha TO, KaK Bbl cebs
owyutaeTe. NNoMHNTE, Kak KTO-TO HeJjaBHO BJie3 nepej BaMu B o4epelb Ha Kacce B
CTOJIOBOW MU noape3asn Ha wocce? Takne MOMeHTbI BbI3blBalOT HEMPUATHbIE SMOLUN:
OT JIErKOro pasapakeHus 40 ApoCTU U XeNaHusa AoCTaTb U3 bara>xHMKa MOHTUPOBKY.
Nnn BCNOMHUTE, KakK HaYa/lbHUK OTMEeTW/ Ball BKAag B paboTy n nobnarogapwn 3a
Hero. bonee 4yem yBepeHa: B 3TOM CJlydae Bbl UCMbITbIBAIN CaMble MOJIOXKUTENbHbIE
4YyBCTBa: PafoCTb UM ropAoCTb. IMOLUN MOTYT ObITb O4€Hb pa3HbIMU, B
3aBUCMMOCTU OT OBCTOATENbCTB, BOBJIEYEHHbIX JII0AEN U Aa)Ke Ballero HaCTPOeHUs B
MOMEHT CobbITnA. K TOMy e (M 3TO NOATBEP)XOEHO PALOM NCCAEeA0BaHMN) IMOLUN
«3apa3Hbl». Curan bapcage B kHUre «BonHosoun acppekT» (The Ripple Effect)
oTMeYaeT, 4To 06 UX «3apas3uTenbHOCTU» coobuwann n HenocpeaCTBEHHbIE YHaCTHUKN
3KCMNEPUMEHTOB, U Te, KTO 3a HUMK Habnwgan[2 - Barsade, Sigal. «The Ripple Effect:
Emotional Contagion and Its Influence on Group Behavior». Administrative Science
Quarterly 47 (December 2002): 644.]. B nccnegosaHnm bapcage cneumanbHO
00y4YeHHbIN YenoBeK, AEMOHCTPUPYSA CNOKONCTBME 1 BnaroxxenaTesbHOCTb, 3aMETHO
BJ/INASI HA HACTPOEHNE U NMOoBeAEeHNE OKPYXXaKLWNX: OHN aKTUBHee CTapasiucb
0OroBapmBaTbCA, raCUTb KOHMINKTbI N pelnTb NOCTaBJIEHHYIO Nepes HUMU 3ajayy.

BbIBOM 2

Hawwn 4yyBCTBa 1 aMOLLMN MOTYT BJINATb Ha Halwly 3pPEKTUBHOCTb



N cHoBa obpalyato Balle BHMMaHME Ha C/I0BO «MOryT». Kak Mbl BbISCHU/IN Bbllle, Halle
nosBeneHme 3aBUCUT OT TOro, 4TO Mbl HYBCTBYEM. DTO AENCTBUTE/NLHO TaK: €C/N Bbl
Ha4yHeTe OTC/IeXMBATb, B KAKMe MOMEHTbI MOTMBALMSA U CAJIbl MOBLILWAKTCA UN,
HaobopoT, HAa4YMHAIOT yracaTb - HE Ba)XHO, JOMa Bbl 1K Ha paboTe, - TO 3aMeTuTe,
YTO M Ball 3HTY3Ma3M, N «CKOPOCTb» XXWU3HU, N CMOCOBDHOCTb HaxoAUTb 06NN A3bIK C
NoAbMN YaCTO HEMNOCPEACTBEHHO CBSA3aHbl C BalUMM HAaCTpoeHneM. Hn4yTo Tak He
MOTUBUPYET MeHs aenaTtb YOOpKy B AOME NN FOTOBUTb, KaK 0XKNAAHMNE XeNlaHHbIX
rocten. To, 4TO B O4HOM HaCTPOEHUN Ka>KeTCsA HaJoeBLIeN PYyTUHOW, B APYIrOoM
Bbl3blBaeT yA0BO/IbLCTBME. [1NA nofaB/eHHOro nnm pasburtoro yenoseka nobas
MesiKas 3ajada CTAaHOBUTCS HEBLINOJHUMOW. B HOpMasibHOM PacnosIoXKEHUN Ayxa
Takue - n gake Kyaa 6onee CnoXxHble - 3ala4Kn pPeLLIATCA NpakTndeckn 6e3 ycunumn.

Ona npyumepa Bo3bMeM rHeB. Pa3o3nmBWNChL, Bbl CTAHOBUTEChb aKTuUBHee. BHe3anHo
YyBCTBYeTe OrPOMHbIA MPUNB CUJ, 3apSAO0M OJ19 KOTOPOro ctajna apocTb. Ecnn
KOMMNaHWUN HY>XHO MOBbICUTb NPON3BOANTESNIbHOCTb TPYAa, BO3MOXXHO, CTOUT MOUCKaTb
cnocobbl Nnoaaep>XmMBaThb B KONIIEKTMBE XPOHMYECKOE YYyBCTBO 3210CTU. in He cTounT?
MoTomy 4TO Npobnembl, KOTOpblE TaKasa CTpaTermsa co3gacT, 3aMeTHO NepeBecsT BCe
ee BbIroabl. HEBO3MOXXHO NpefyragaTb, BO 4TO 3Ta dHEPrus BblJIbETCS:

B PELUNTENbHOCTb, BICOKYIO MPOAYKTUBHOCTb U CKOPOCTb paboTbl NN B BbiICHEHWE
OTHoweHnn, caboTa)k n Hacnnme Ha paboyem mecTe[3 - McShulskis, Elaine.
«Workplace Anger: A Growing Problem». HR Magazine 41 (December 1996): 16.]. B
KOHEYHOM CcYeTe NpoM3BOONTENIbHOCTb, KOHEYHO, NoCTpadaeT. XeHapu BencuHrep B
CTaTbe «['HeB Ha paboyeM MecTe: MacwTabbl Nnpobnembl» yTBEpKAaeT: «[HeB -
HEBNONMbIA UCTOYHUK MHOIMX npobnaem ¢ appeKTUBHOCTbLIO, C KOTOPbLIMU
CTaNlKmBaeTcs ceronHsa busHec»[4 - Weisinger, Hendrie. «<Anger at Work: How Large Is
the Problem?» Executive Edge Newsletter 27 (November 1996): 5.].

Nnn Bo3bMeM pgenpeccuBHble COCTOAHUA. [laKe He CUJIbHO Bblpa>KeHHble, OHWU
OyKBaJIbHO «3aToOpMaXkmuBatoT». Mpn APKO XKe Bblpa>KeHHbIX (hopMax YpOBEHb
MOTMBaALUWKN NafaeT Tak, 4TO Aa)ke 0Obl4Hble eXXxeHEeBHbIE Aesla Bpoae YNCTKn 3ybos
N NMPUHATUA gylla CTaHOBATCA HENOABbEMHbIMU. A NpeacTaBbTe, YTO
rnepexnparwlLlemMy aernpeccmto Hago caaTh ropy OTYETOB, CAeNaTb Ky4y TeCTOB B
nabopaTtopum nnm NpoBecTN HECKOJIbKO COEeNOK. ABTOPbI CTaTbM, B CBOE BpeMS
onybnunkoBaHHOM B American Journal of Psychiatry, oTMe4anun: BEpossTHOCTb CHMXXEHUS
NPoOn3BOANTENILHOCTU Ha pabovyem MmecTe y noaen, NoABEPKEHHbIX Aenpeccuu, B
ceMb pa3 Bbiwe[5 - Martin, Melissa. «Depressed Employees Take Twice as Many Sick
Days». Occupational Hazards 63 (July 2001): 16.]. B apyrom nccnegoBaHum - ero
nposenn B KoMmnaHum AdvancePCS - BbISICHUIOCb, YTO 3a CTaHAapTHY paboyyto
Henesno Takme COTpyaHMKK ycneBatoT Ha 14 % MeHble ocTanbHbIX[6 - AdvancePCS.
«Study Finds U. S. Workers with Depressive Disorders Cost Employers $44 Billion in



Lost Productive Time». Insurance Advocate 114 (July 7, 2003): 30.].

NMpu3HaHWe TOro, 4TO HEKOTOPbIE 3MOLMK MOryT BOMJIOWAaTbLCA B AENCTBUAX (a
HeKoTopble - B 6e30eNCTBMNN) - BaXKHbIN War K obpeTeHnio cnocobHOCTU HanpaBnsaTb
NX B HY>XHOe pycsio. MpnMepbl Takoro AencTemsa nam 6e3nencTBmns - onncaHHbIE Bbille
rHeB, NPeBPaTMBLUMINCA B HAaCUAMe, N NOOaBJEHHOE HAaCTPOEHME, MPU KOTOPOM Aaxke
He3Ha4YnTeNbHasa 3aa4ya CTAHOBUTCSA HEMNOCUJIbHOW. 9Ta KHUIa, KOHEYHO, He
3ayMblBajlaCb KaK pelleHne npobnembl HACUANA N genpeccuin Ha paboTe. (31w
BOMPOCHI TpebyloT 0TAEIbHOI0 CEPbE3HOIr0 N BCECTOPOHHEro paccMoTpeHuns.) Ho B
LLesIOM NOHMMaHNe MexaHn3Ma BANAHNS SMOLMIA HA HaWmM CMOCOBHOCTM N NoBeAeHne
npuHeceT nonb3y abcontoTHoMy 6onblUNHCTBY Ntoaen. CoBeThbl U MOACKA3KM, KOTOpbIe
MO3BOJIAT HAYYNTbLCA MHTEPMPETUPOBATL U UCMNOJIb30BaTbh 3MOLIMOHAJIbHbIE PECYPCHI,
b6ecueHHbl. bonee Toro, pa3BmMBas CMOCOOBHOCTbL YyNMPaBAATb CBOMMUN PEAKLMAMMU, Bbl
CMOXXeTe CaMu onpenensTb CTeneHb X BO3AENCTBUSA Ha Bally paboTy. B kaxxaom uns
HaC 3a/10’)keHa BHYTPEHHAS CuJla, KOTOpas NO3BOSET MEHATb SMOLIMOHAJIbHYIO cpeny
B KoInekTuee. 115 OAHUX MOTUBOM ABNISETCH BO3MOXXHOCTb MOBbLICUTb

3P PEKTUBHOCTb NN Ka4eCcTBO paboThbl N TEM CaMbIM MPOABUNHYTLCA MO KapbepHOWN
nectHuue. Opyrnm, BO3MOXXHO, MPOCTO NPpUAETCA No aywe naes obnerynts CBoe
npebbiBaHMe B KonnekTmee. B ntobom cnyyae Bbl bygeTte cnewnTb Ha paboTy, Kak Ha
npasgHuK. Beab - gaBanTe HAYNCTOTY - BOMLLUMHCTBO U3 HAac X0AMUT B ohuc No
HeobxoammocTun. Tak novyemy bbl He caenaTb ee 6onee npuAaTHOM? CoCobHOCTb
MOHMMATb CBOW 3MOLMN N YNPaBNATb MMN JACT BaM OLLyLLEHNE KOHTPOJIA, KOTOPOEe
MO3BOJIUT NoJly4aTb BosblLie yAOBNETBOPEHNSA B N0OOIN chepe BalLen XXU3HW.

BbIBO 3

Mo3nTmBHOE NoBefeHne MoOXXeT BblTb 3a/10roM BbICOKOMN 3(PHEKTUBHOCTN

N3 nepBbiX ABYX BbIBOAOB CAefyeT, 4To noBeaeHme - ocobeHHo ecnm pedb ngeT o
pykoBoauTesie - NpsAMo BJNSAET Ha NPOLAYKTUBHOCTb. DTO Nog4YepKMBaeTCa BO BCex
Hay4HbIX paboTax nocnegHux net. B Journal of Occupation and Organizational
Psychology onybankoBaHO nccnegoBaHne B3auMOCBA3M MeXAy YPOBHEM JI0OS/IbHOCTU
COTPYOHUKOB K PYKOBOACTBY U 3(p(heKTUBHOCTbLIO BM3HEeCa KoMNaHunn. Pe3ynbTaThl
rnokKasasin: YeM BbllLe YPOBEHb JIOASIbHOCTW, TEM BbiLLE MPOAYKTUBHOCTb, MPUYEM He
TONIbKO Ha pabodyem mMecTe, HO 1 3a ero npegenamun[7 - Zhen Xiong, Tsui; Farh, Anne
S.; Jiing-Lih Chen. «Loyalty to Supervisor vs. Organizational Commitment: Relationships
to Employee Performance». Journal of Occupational and Organizational Psychology 75
(September 2002): 339.]. B cBoto o4epenb, N10S/IbHOCTb TEM BbIlLE, YEM MO3UTUBHEE



oLeHMBaEeTCA NnoBefeHNe pykoBoguTensa B KosnekTmee. B ceoen KHure «CHa4ana
HapywbTe BCe npaBunal!»[8 - Mapkyc bakunHrem, KypT KogpgpmaH. CHavana HapylwbTe
BCe npasuna! YTto ny4ywmne B Mmnpe MeHen>Xepsbl genatoT no-gpyromy? M.: AnbnvHa
busHec bykc, 2009.] Mapkyc bakuHrem n Kypt KothdpmMaH pacckasbiBatoT 0 12
KJII04EBbIX 3/1IeMeHTax, HeobxoanMbIx, 4TOObI NpUBAEKaTb, «3apsKaTb»

N yOoep>XnBaTb CaMbIX TaJlaHT/IMBbIX COTPYAHMNKOB. B Ka)>KOM N3 NyHKTOB
NoAYEPKMBAETCH 3HAYEHME NOJIOXKNTENbHbLIX SMOLUI, KOTOPbIE Ha paboyem mecTe
MPsIMO 3aBUCAT OT OTHOLWLEHUN C PyKOBOACTBOM. M0 f@aHHbIM KOHCANTUHIOBOW
komnaHun Personnel Decisions International, onybnnkosaHHbIM B XXypHane HR Focus,
37,7 % pabOTHUKOB CHMUTAOT OOCTONHBLIMUN PYKOBOAUTENAMU TOJSILKO TEX, C KEM Y HUX
CKJlaAblBalOTCA Xopowune andHble oTHoweHus. A 19 % pecnoHAEHTOB BblAENNAN KaK
CaMoOe Ba)KHOEe Ka4eCTBO PYKOBOAMTENS CNOCOOHOCTb MOHUMATb HYXAbl U YasHUSA
cBomx coTpyaoHunkos[9 - «What Makes a Good Boss?» HR Focus 77 (March 2000): 10.].
B cTaTbe «Kak bbITb NpeKkpacHbIM pykoBoauTenem», onybnkKoBaHHON B XXypHase
Nation’s Business, yTBep>aaeTcs, 4To pabOTHUKMN, /I0S/IbHO HAaCTPOEHHbIE K CBOEMY
NIMHENHOMY MeHe)Xepy, /I0S/IbHbl U K KOMMaHUW, B KOTOPOW TPYAATCS, 4TO B UTOre
noet Ha nonb3y Bcem[10 - Maynard, R. «<How to Be a Great Boss». Nation’s Business
79 (December 1991): 44.]. CT3H bnyem n Mankn 'paHT, aBToOpbI CTaTbW,
onybIMKOBaHHOM B XXypHase Supervision, nuyT, 4To Ntobon coTpyaHUK
paccMaTpuBaeT KOMMAHUIO Yepes NMpu3My OTHOLLUEHUNIN, KOTOPbIE CNIOXKUIINCE Y Hero
WNn y Hee C HenocpeaCTBEHHbIM HaYanbCTBOM. I nobaBnsatoT, 4TO paboTHUKN yXoOaT
He N3 KOMMaHUW - OHM YXOOAaT OT nnoxmx 6occos[1ll - Beecham, Stan, and Grant,
Michael, «Smart Leadership in Tough Times». Supervision 64 (June 2003): 3.].
HakoHeu, B Hay4YHOM XypHasie Organizational Science Bbilwen maTepunan o
NMPOAYKTUBHOCTU, KOTOpAas pacTeT B «MPUHMMAIOLLLEN U NogLAEPXXUBAKOWEN» cpeae, TO
eCTb TaM, rge COTPYOHUK YYBCTBYET NMOOLEPXKKY CO CTOPOHbI PyKOBOOUTENA U
konner[l2 - Staw, Barry M.; Sutton, Robert I; and Pelled, Lisa H. «<Employee Positive
Emotion and Favorable Outcomes at the Workplace». Organization Science - A Journal
of the Institute of Management Sciences, 5 (February 1994): 51.].

BbIBO/ 4

DMOLMOHaNbHbIA UHTENNEKT Ba)Xe€H, HO 3TO HU B KOEM C/ly4yae He eANHCTBEHHbIN
¢dakTop, obecneymnBaoLWmin NPON3BOANTENILHOCTL TPYAa

Y106bl B0bUTLCA yCcnexa B busHece, 6€3ycnoBHO, BaXKeH N BbICOKUN 1Q. YTObbI
MPUHUMaTb (PUHAHCOBLIE PeLLleHUNs, BbICTPanBaTb FPAaMOTHbIE CTPATErnu, NPOLLECChI U
npoueaypbl, HEO6XOAMMO YMETb aHa/IM3MPOBaTb N YYUTbIBAaTb MacCy AeTanen,
OaHHbIX 1 (hbakToB. HM ognH BusHec He BbICTOSAN Bbl, ecnn 6bl UM He yrpaBAsanN YMHble



noan. PasymeeTcs, LOCTUMIXKEHUSA TEXHNYECKOW MbIC/TN, ONTUMKU3aLNS NPOLECCOB,
aBTOMaTM3aLMsA U COBEPLLUEHCTBOBAHME JIOTUCTUKM CaMmM NO cebe NPUHOCAT OFPOMHYIO
BbIFOAY BNafesbLaM 1 aKLLMOHEPaM KOMMaHWN, HO KOMMNEeTEeHTHbIe PyKOBOOUTENN B
3TOM CMUCKe BCerga 3aHuManm v 3aHUMaloT Ba)KHOe MecTo. Mbl HUKOUM 06pa3oM He
yTBEP)XXOAEeM, YTO 3IMOLNOHANbHbIA NMHTENNEKT - e4UHCTBEHHOE YyCJI0BME,
HeobxoanMoe 6usHecy oNnsA npouBeTaHns. Peyb naeT o TOM, YTO COYeTaHMe BbICOKOWN
KBanMpmKaumm n ymeHusa ynpaBnasTb aIMOLMAMN CNOCOBHO npueecTun Nnobyto
KOMMaHWIO Ha BepwunHy ycnexa. CeroaHsa BCe C/IOXKHEE N CNIOXKHEee pacCHYUTbIBaTb, YTO
O4HW TONIbKO TEXHNYEeCKne HoBoBBeAeHNA obecnevyaT KOMNaHUM KpynHble nobegbi.
Pacwupstowmecs 3HaHUs 06 Y1 BO MHOIOM OTKpPbIBAOT HOBbIE FOPU30HTbI, KOTOPLIE
elle ToNIbKO NpeacTouT nlyunTb. N nobenbl, KOTopble Hac XAyT B 3TON cepe, MOryT
ObITb FrPaHAMO3HbIMM.

Ecnn NpuHATL BO BHMMaHME BCe BblLLECKa3aHHOE, pa3yMHO NoCTapaThCs y3HATb
6osblue 06 3/ 1 0 TOM, KakK OH MOXKET NMOMOYb KOMMaHUKN CTaTb ycnewHee. HarnsgHo
3TO 3HaHMe MOXXHO NpeACTaBUTb C MOMOLLbIO Moaenn B popMe nupamuabl. Ha ee
BEPLUMHE - BbICOKME MPOAYKTUBHOCTb 1M AOBEpPME, KOTOPbIE, KaK Mbl BbIACHUN,
SABNAOTCSA pe3ysibTaToM paboThbl MO HA4Ya/IOM XOPOLLUEro pyKoBOANUTENS U KpalHe
Ba)KHbl AN ycnexa 6u3sHeca. B ocHoBaHUM nupaMmugbl - NoBeAeHNe, MOTOMY YTO (U
3TO Mbl TAKXX€ BbISICHU/IN BbIlLE) 1 3(PPEKTUBHOCTb, U AOBEpPME - pe3ynbTaT TOro, Kak
nuaep nposiensieT cebsi B KONNEKTUBE. DTO NoBeAeHMe NMPUHATO Tak)Xe Ha3bliBaTb
HaBblKaMW, U KOMMeTeHUMsMU. Halla Moaenb npeacTaBaeHa Ha puc. 1.2.

Puc. 1.2

naBa 2. TaHbl YenoBeYyecKoro noseneHuns

He cMeATbCA, He NNakaTb, He MPOKJZINHATb, a NMOHNMAaTb.

bapyx CnnHo3a



HecomMHeHHO, Halle noBefeHMe BO MHOIOM onpefenseT Ka4eCcTBO Hallen XXU3Hu. B
CBSA3U C 3TUM MOJIE3HO MNOHATb, KaKne e haKTopbl BNAIOT Ha CJ10BA U NOCTYMNKN -
Hawwn n okpyxawowmx. CeMmenHble N KyNbTypHble LLeHHOCTW, PeJINTNO3HbIe
npeanncaHus U rocyapCTBeHHbIe 3aKOHbI, OTAe/IbHbIE 04N, FPYnnbl U 06LLHOCTN,
NPUHLWMNBLI N YCTAHOBKW, XXN3HEHHbIN ONbIT - BECb 3TOT HAabop B 3Ha4YNTESIbHOMN
CTerneHn CKasblBaeTCA Ha TOM, Kak Mbl ceba BeaeMm, npmyeM BblAeSINTb €ro rjiaBHble
COoCTaBAsAWME B Ka)KJOM KOHKPETHOM ciyyae bbiBaeT HeNpocTo. Jlerye Bcero
pacrno3HaTb JIMYHOCTHbIE Pa3INynsa: HanpuMmep, ogHW Nan BeayT cebs arpeccmBHO
NN HanopucTo, apyrue - 6onee naccnsHo. O4HM OT NPUPOLbLI IErKN Ha NOObEM,
ApYyrux TpyAHO pacleBenuTb. 30eCb BaXKHa U NMPeeMCTBEHHOCTb: AieTu, BOCMUTaHHbIe
Ha onpefeneHHbIX YCTaHOBKaxX UM LLeHHOCTSAX, CKopee Bcero, byayT cnenosaTth UM,
Korza BblpacTyT: cs1abbiM 6bITb HEXOPOLLO, FOBOPUTL «CNacnbo» n «noxanymncra» -
NPUBETCTBYETCA. TN PaCcXoXXmMe UCTUHbI 3HAKOT BCE... AHAJIOTNYHO Mbl MOHUMaeM, 4TO
XXN3Hb B COLMYMe HakJladblBaeT OrpaHuU4YeHns Ha Halle noBefeHne: HeKOTopble BeLlun
HenpuemsaeMbl U NOYT Bpa3pes C YesloBeYeCKMMIN LEeHHOCTSAMU, apyrmue - HaobopoT.
Poaoutenu, opyrve poACTBEHHUKW, IYXOBHble HAaCTaBHUKMK, 0OLWLECTBO Tak UM NHave
dhopMUpPYIOT NoBefeHVEe YenoBeKa.

Moo BAMAHMEM OKPY>KaloLwWmMX 04N MOryT coBepLlaTb MOCTYNKU, NpoTUBOpeYaLime nx
y6e)K,£l,eHI/IF|M. Poontenun noboro noaopoCTKa 3HaloT, HAaCKOJIbKO CUJIbHO BJIAHUE
CBEepPCTHUKOB Ha UX Yado XOTHd Obl B TaKnx BOMpoOCaxX, KaK Bbl60p MY3bIKU N OA4eXObI
nnn noeeageHme B oripeneneHHbIX CNTyaunax, HanpnMmep Ha BbIMyCKHOM BeYepe.

3HaHue rnybuH cBoero NnoBefeHns BO MHOroOM ornpeaensieT To, Kak YesloBek
MPOXXMBET XXN3Hb - KOHTPOJIMPYS €€ UK MOBTOPSS OOHN N Te Xe ownbku B
nocTossHHon 6opbbe ¢ cobon n o6cToATENLCTBAMMU.

Y>XKe naBHO NMpW3HaHO, 4TO NMoBefeHmne 3aBUCUT N OT TUMa JINYHOCTU. MHorune
KoMMaHun oby4aloT pyKoBoAUTENEN U PAAOBbLIX COTPYAHUKOB BbISAB/IATbL 0COOEHHOCTH
noseneHuns, obycnoBneHHble MPUHAOJIEXHOCTbIO K TOMY UM MHOMY MCUXOTUNY,
«noacTpamBaTbCa» Noa cBoux cobeceaHMKOB, CMOTPETb Ha CUTYauUWUIo rnasamu
OMMoHeHTa. Tak, U3BECTHO, YTO YeJIOBEK C aHAJINTUYECKNM MbILUJIEHUEM XaxKaeT
dhakToB 1 undp, a NbTenb 4encTeoBaTb BLICTPO NpeanoyTeT KpaTKnin 0630p
CKYYHbIM geTansm. Bo MHOrmx koprnopaumsax nsydatoT Tunonorunio Manepc -
Bpurrc[13 - Tunonormnsa Manepc - bpurrc - TUNOAoOrnusa ANYHOCTU, BO3HMKLLAA Ha Bba3e
Tnnonormm OHra B 1940-x rogax v noay4mBLIas LWWMpPoKoe pacnpocTpaHeHue B CLLUA n
EBpone. Ha ee ocHoBe Oblsla co3fgaHa cucTteMa NCMXOSIONMYEeCKOro TeCTUPoOBaHUSA ON4
onpeneneHns ogHoro n3 16 Tunoe JANYHOCTU. MNpuM. pen.] n 3HatT, 4HTO NHTPOBEPTHI
N 3KCTPaBePTbl YeprnarT sHepruto Ans paboTbl U3 pa3HbIX NCTOYHUKOB. IHTpOBEPTHI



«3apsXKalTCcA» B 0OQNHOYECTBE, IKCTPaBEPThl - B Npouecce obueHnsa ¢ ogpyrumm
noabmun. Te, KTo, COrnacHo Tecty no Manepc - bpurrc, CTaBsaT «MbICIN» BblLLE
«4yBCTB» U, HA06opOT, No-pasHoMy obpabaTbiBatoT nHpopmauno[l4 - Myers, Isabell,
and Briggs, Katharine. Myers - Briggs Type Indicator. Palo Alto, CA: Consulting
Psychologist Press, 1993.]. MogoObHbIN CMUCOK MOXXHO NPOAO/IXKUTL...

O4eBMAHO, 4TO NoBefeHMe Ha paboyeM mMecTe 3aBUCUT U OT UCNOBEOYEMbIX
KOPNOPaTUBHbIX LLeHHOCTeN. B 60NbLLINHCTBE KPYMHbIX KOMMAaHUIA OHU NepeyncieHbl B
cneymnanbHOM LOKYMEHTe Ui MaHugecTe, KOTopble ONMUCBLIBAOT KOMMAaHUIO KakK
MecCTo, rae Bce me4ytalT paboTaTb. [pn3BaHHbIE hOopMUpPOBaTL NOBEAEHNE, ITU
LLeHHOCTW 3aJ10)KeHbl B OCHOBY Hallen nupaMmabl (CM. puc. 2.1). Mpu Hann4mum xopoLuo
cthopmynmpoBaHHOW Aeknapaunum LEHHOCTEN COTPYOAHUKN KOMMaHUN (1
PYKOBOAUTENWN, N MOAYNHEHHbIE) MOHUMALOT, Kak UM cnepnyeT BecTu cebsa Ha paboyem
MecTe, 4Tobbl cnocobCcTBOBaTb CO34aHNIO BbICOKOI(PEKTUBHON Ky NbTypbl. bes
COMHEHUWN, LeHHOCTU - Ba)KHeNLWas 4yacTb na3na. Ecnv 6bl niogm sBcerpa senn cebs
Tak, KakK Hy>XHO, HaM He 0 YyeM 6bIno Bkl cervyac roBopuUTb.

Puc. 2.1

banaHc Mexxay ueHHOCTAMNM N sMoUundamMum

Ecnm ncxogntb N3 TOro, 4To LLEHHOCTW ONMpenensioT noBegeHne YenoBeka, Kak
06bACHUTL cnepywowyto nctoputo? Cka>kem, y MeHs bepyT MHTEPBbIO, N 9 TOBOPIO, 4TO
019 MEHS LeHHbl ABe Belwmn (He NblTanTecCb pewnTb, NPaBuibHbIE 3TN LLEHHOCTU NN
HeT, 3Ty UCTOPUIO A NPUBOXXY TOJILKO B Ka4eCTBe UancTpaumnn). Bo-nepsblix, 5
ybexxaeHa, 4To Henb3sa 6UTb AeTen, BO-BTOPbIX, YTO HUKOIO HEJb35 YHMXXaTb,
ocobeHHo npuntoaHo. Utak, 9 nay no yanue ¢ ABYXJIETHUM BHYKOM. f HE AepXXy ero
3a PYKY, 1 BHe3anHo oH BbiberaeT Ha NPoe3>XXylo YacTb NMPAMO MOA KoJsieca rpy30BMKa.

B nocnegHuii MOMEHT Sl yCreBalo CXBAaTUTb €ro B 0Xanky, yHolly B 6e3onacHoe MecTo
N TaM Ha4YUHa TPACTU €ro U KpUyaTb Ha BCO yauuy: «Tbl 4TO, Aypak?!» YynTbiBas
LLEHHOCTW, KOTOPble 1 Ha3Basla paHblle, BO3MOXXEH /1M TakoW cueHapuin? BnosHe.



NMo4vemy? MoTOMY 4TO 5 UcnbITana sMoLuio (Y»Kac) OrPOMHON CUJIbl, BUAS, 4TO MOW
BHYK HeceTcsa B 06bATMA cMepTu. Tak, aMmoumnn - elle ogunH hakTop, onpeaensonin
Halwe nosegeHne (CM. puc. 2.2).

Puc. 2.2

B BbllwenpmneegeHHOM ripumMepe y MeHs He Bb1s10 uenn buTb nnm yHn>xaTb pebeHka.
MpoCcTo 3MOouMK B3N BEpPX HA4 MOUMU LLEHHOCTAMU U LenaMmun. Takasa cuTyaums
Ha3blBaeTCA «3MOLMNOHAJIbHbIN 3axBaT» (CM. puc. 2.3). Kaxxabli 4enoBeK UCMbITbiBas
ero xoTs 6bl pa3 B XU3HW. [3HKeNn [oysiMaH, ONNCaBLIWA 3TO NOHATUE B KHUIe
«3MOUMNOHaNbHbIN MHTeNNeKT»[15 - aHuen FoyaMaH. SMOUMOHAIbHbIN UHTEJIIEKT.
NNoyemy OH MOXeT 3Ha4nTb bonblie, Yem 1Q
(http://litres.ru/pages/biblio_book/?art=5024477). M.: MaHH, iIBaHOB 1 ®epbep, 2018.],
CpaBHMBaN 3MOLMOHaIbHbIA 3aXBaT CO BCMbIXMBAKOLWMUM B MO3re CUrHaJIOM TPEBOI .

Puc. 2.3

NMpuBefeHHbLIN MHOU NpUMep O0BOJIbHO 3KCTpeMasieH u ovyeBuaeH. OoHako aMmounm
MOryT UFpaTb M HE HAaCTOJIbKO 3aMEeTHYH0, XOTSA N Ba>KHYI0 posib B hOpMUPOBaHUN
noBCceAHEBHOIr0 NoBefAeHns YesioBeka Ha paboyem MmecTe. HaBepHsKa Bbl ObiBanu
YYaCTHUKOM UNu ceugeTtenem cMTyaunm sMOoLMOHaIbHOro 3axBaTa nNpu NoJy4eHnm
NMJoXoro U3BeCcTus, Korga «rnosiydatesnb» UCMNbITbIBAET XKeJlaHue «MoBeCUTb roHua». B
HEKOTOPbIX KOMMAaHUAX YNPEKN N HeloBepMe HaCTOJ/IbKO BPOC/IN B KOPNOPATUBHYIO
KYJIbTYPY, 4TO 3MOLMOHaJIbHbIA 3aXBaT B HUX CTajl HOPMOW NOBCEAHEBHOIO
nosefeHns. B oogHOM U3 TakMX KOMMaHUm opuc, rae npoxoanna yTpeHHsas niaHepka,
COTPYOAHUKWN Ha3blBaJIM KaMepoun NbiTOK. ECAn Ha oTAeNbHO B3ATOM cobpaHum ob630op
undgp dbin «bonesHeHHbIM» - 60NILHO CTAaHOBUIOCL BCeM. PasymeeTcs, npobnemy
CHV>KEHUSA NMPOon3BOANTENIbHOCTU Heobxoanmo obcyXaaTb, C 3TUM HUKTO He CrOopuT.
Peuyb npoet o hopme obcyxaeHus... B opyrom KoMmnaHum reHepabHbIA OUPEKTOpP B
NPUCTYMe ApoCTU peryasapHo JloMana KapaHgawun Ha coBelaHnsax n bpocan nmm B



npucyTcTByoWMX. O4epegHas SMOLUMOHaIbHAsA BCMbILWKA - U HACTYyMaeT rHeTyLlas
TULIKWHA... [Tpn 3ToM B 06enx KoMnaHUsx OblIM 04eHb KPacBo CHOPMYJINPOBAHBI
AeKnapaunum LeHHOCTEN, B YAC0 KOTOPbIX BXOAWUJIO U YBa)KEHME K KoJileram u
KnmeHTaM. B nnyHbix 6ecegax oba - n pykoBoguTesib-najayd n3 «kamepbl NbITOK», U
«rpo3a KapaHOallen» - 3aaBJsIN, YHTO NPUBETCTBYIOT OTKPbITYIO OUCKYCCUIO U HE
XxoTenn 6bl paboTaTk C NOAbMU, CNOCOOHLIMU NNLLL NOAAAKMBATL U COrallaThCs.
[encTBus 3TUX HavyaslbHUKOB NPSMO NPOTMBOPEYMNAN TOMY TUMNY KYNbTYpPbl, KOTOPbIA
OHW MPOBO3raallanan, HO HX TOT, HXU OPYron He oTAaBann cebe oTYeTa B TOM,
HACKOJIbKO CeEpbe3Hble HeraTMBHbIE NOCNEeACTBUA UMEET UX NOBEAEHME.

OMOLMOHaNbHbIN 3aXBaT MOXXET NpPUHMMaTb pa3Hble popMbl. CaMas o4eBuaHasA m
NIerko pacro3HaBaemas - 370 rHeB. OQHaAKO 3TO He eANHCTBEHHAsi SMOLUS, KOTopas
MellaeT HaM B AOCTMXKEHUN uenen. Hepeako Konnern, ToNbKO YTO OXKMBJIEHHO
obcy>XaaBLUME KaKOW-TO BOMNPOC, BHE3aMNHO 3aMOJIKaloT, Koraa B KabuHeT BxoauT
HavasIbHUK. MHOrne TepsalT Aap peyun, Koraa HeobxoamMMo BbICTYNUTb C MHULNATUBOMN
UK OTHETOM M3 CTPaxa NokKaszaTbCA rNynbiM. DTU CUTyaUUN U3YyHanun COTPYAHUKN
Journal of Management Studies. NMNogasnsatowee 60NbLLWMHCTBO OMNPOLUEHHBIX UMUK
CYNTaNN HEeYMeCTHbIM 06Cy>XAaTb C Ha4YasibHUKOM cBou pabovyne MOMEHTLI[16 -
Milliken, Frances J.; Morrison, Elizabeth W.; Hewlin, Patricia F. «An Exploratory Study of
Employee Silence: Issues That Employees Don’t Communicate Upward and Why».
Journal of Management Studies 40 (September 2003): 24.].

be3pencteune - ewe ogHa Hepeakasa hopMa NPOSABAEHNS SMOLMOHAIbHOIO 3axBaTa.
YyBCTBYS CTpaxX WM HECMOCOOHOCTb CMPaBUTbLCA C CUTyaumnen, MHorme ngn npocTo
Hnyero He genatoT. OHM Kak ByaTO BNagatoT B CTYNOp, HECMOTPSA Ha TO 4TO
HeobXxoAMMO 3aBEPLUNTbL OYEepPEenHON 3Tan NPOeKTa K onpenesieHHOMy Cpoky. bosoTo
aMouUMnoHanbHO obycnoBneHHOro 6e3nencTeBnsA 3acacbiBaeT Ux Bce rnybxxe, He gaeT
OBUraTbCHA Oasblue, @ HEBO3MOXHOCTb UATU K LLENN, B CBOKO 04epenb, NopoxxaaeT
HOBbIN LWKBAN CUbHbIX OTPULLATENbHbIX 3MOUMNA. [leHb 33 AHEM OHWN MeYyTaloT O
BOMJIOLLEHUN CBOUX MJIAHOB, HO HE B COCTOSIHUM NPUHATLCA 3a Aeno. besgencTeune
MOXXeT 6bITb Bbi3BaHO 6053HbLIO OLINOUTBLCSA, C/INLLKOM BbICOKO YCTAaHOBJIEHHON
MJAHKOW UAn NyralwLwen rpaHANo3HOCTbLIO 3a4a4u, HO B JitobOM Ccily4yae OHO MellaeT
ABUraTbCA K uenn. Mogenb, MNP KOTOPOW NOBTOPAOLMECS CUTYaLnn
3MOLMNOHANbHOIr0 3axBaTa Bbi3blBalOT be3gencreme, MoXeT rnyboKo YKOPeHUTbLCS B
MnoBeAEHNN Yesl0BEKaA.

Bo Bcex NpmBeAEeHHbIX Bbille NMpUMepax - NbiTKa Ha NJjaHepKax, JJoMaoLwmnmn
KapaH4alln gupeKkTop, HecrnoCobHOCTb y4acTBOBaTb B 06CyXaeHunax, bespgencremne -
YeTKO MPOC/IEXMNBAIOTCA NOBeeHYeCcKMe Moaenun, npeonosieTb KOTopble C/I0XKHO, HO



MO>XHO. Pa3yMeeTc;|, 0N1A 3aMeHbl I'IpVIBbI‘-IHOIZ Mmopnesin noeengeHMA Ha HOBYIHO
npunoeTcd npnnoXnTb YCUJINA: CO30aTb HOBbl€ TUTMbI peaKLu/n7| N CO3HaTEeJIbHO
NMOBTOPATb WX, 4TObbI C(bOpMI/IpOBaTb HOBbIE MPUBbIYKHA.

AMOLUMOHaIbHbIN 3aXxBaT MOXET BJ/INATb Ha BoCrpundaTmne

IMoumnn crnocobHbl 3aCTaBUTb BaC HEBEPHO TOJIKOBAaTb O4eBUAHbIE PakTbl. Koraa
Moen go4vepu BbI10 BCEro Tpy Mecsua, Mbl NoMasin B Y>KaCHY0 aBapuio Ha y4acTKe
[OPOrn, KOTOPbIN y)Xe CTan MecToM rmbenn MHorux nogen. OgHUM npekpacHbIM
COJIHEYHbIM AHEeM MbSAHbIA BOAUTENb Bpe3ascs B 60K Hawero astomobunsa. MawmnHa
nepesepHynaco. MNpnaa B cebs, 1 obHapyxuna, 4To MO A0Yb BUCUT BHU3 FOJIOBOW,
NPUCTErHyTas K eTCKOMY Kpec/ly Ha 3afgHeM cueHbe (na bynet 6narocsioBeH ToT,
KTO NpuayMan geTckme aBtomobunbHble Kpecna!l). 1 [oTaHynack 40 Hee, NMPpUHANach
OTCTermBaTb PEMHU - N BHE3aAMHO NOYyBCTBOBaJ1a 3anax 6eH3nHa 1 ycnbiwana, Kak
CHapy>Xu KpuyaT: «Bblbnpantecb oTTyAa, MallnHa cenyvac B3opseTca!». BoinyTas
HakKoHeL [04b U3 peMHen, A nepefasa ee B pyku cMesbyaky, He nobosasLuemycs
NOMOYb HaM, 1 Bblle3na cama. OTYeT/INBO NOMHIO, KakK 6e)xana ¢ Jo4Yepblo Ha pykKax
no obo4ymHe goporu, cnacasacb OT Yyrpo3bl B3pbiBa, N AaXKe He cpa3y 3aMeTuna, 4To
crpaBa OT Hac - poB rNybnHoM MeTpoB NATb, He MeHblue. OnpeaesneHHo, MeHs C
AO0YKOIM CMacsio 4yno - OCTYMNUBLUNCL, Mbl Bbl morndnu.

Yepes Hepeno 9 BepHyacb Ha MecTo aBapun. K moeMy yaonBAEHUIO, YXXaCHbIN POB
OKas3aJcs... KaHaBom rnybmnHon He bonbwe nonymeTpa. [a, uMeHHo Tak! 4
nepeoLeHnsia onacHoOCTb. B TOT MOMeHT 5 roToBa bblla NOKNACTbCA, 4TO Bery no
Kpat HacTosLen nponacTn. OTOT NMpuUMep NokKasbiBaeT, KakK BOCNPUATUE, N3MEHEHHOE
SMOUUAMU, BNSAET Ha NMPUHATUE peLlleHuin, npuyem nofobHble «aBapunHble
CUTyaumnm» MoryT BO3HUKaTb 1 B BusHece.

MnaBa 3. «[lpowmBKa» y Hac B rosioee

MpuBbLIYKA CUNbHEE paccyakKa.

Oxopoxx CaHTasHa



YT106bI MOHATH MPUPOAY IMOLIMOHAJILHOIO 3aXBaTa, HEOOX0AMMbI 3N1EeMeHTapPHbIe
3HaHUS 0 CTPOEHUN YeJIOBEYECKOr0 MO3ra, B KOTOPOM poXaatoTcs aMmoumn. fa-aa, 3To
cyry6o 6MoxmmMmnyeckmnin NnpoLecc, a BOBCE He MeTaHUa TOHKOW ayLwn. PacTyuee
KOJINYECTBO UCCNEeA0BaHUI B pa3HbIX chepax, BKJOYASE HEBPOJIOT IO, MCUXOJIOTUIO,
NCKYCCTBO MEHeXXMeHTa 1 MeAULVHY, NPOINJN CBET Ha 3TY 3arafky.

3MOUMOHaIbHbIE CUTHasbl BO3HUKAIOT B MO3re N «pactekatTcsa» no teny[1l7 - Ekman,
Paul, and Davidson, Richard, eds. Questions About Emotions. New York: Oxford
University Press, 1994.]. lNMpuBbl4HbIE 0159 HAC Bblpa>KeHUA, KOTOpble Mbl MOBTOPSEM
aBTOMaTU4YeCKW, Ha CaMOM aene AaBHO UMeT noh cobon NpoYHOoe Hay4vyHoe
obocHoBaHMe. O60pOTbl «MEHS OT 3TOr0 TOWHUT», «y MEHS CQI0Ba 3aCTPSAMN B ropae»
NN «ele ogHa ronoBHas 60sb» 6yKBasbHO ONUCLIBAIOT HalUe Oyl eHNe SMOLUNN Ha
(PM3NYECKOM YpPOBHE. Y Ka)KAON KJIETKN Ye10BEYECKOro opraHmu3mMa eCcTb peuenTopsl,
KOTOpble nepenatT CUrHaNbl MO3ra Bcem cucrtemam[18 - Cohen, M., and Stumwasser,
F. Comparative Neurobiology. New York: John Wiley and Sons, 1985.]. Tak,
pa3MbilUNEHNE Had Kakon-nmbo npobneMon MoXKeT AeNCTBUTENLHO Bbi3BaTb
roNI0BHY1O 60/1b. A KOMOK B ropJjle He MMeeT HMKAKOro OTHOLLEHUS K 3acTpsaBLLen
nuuie.

Tpwn 4acTn Mo3ra

OpeBHUN MO3I

Haw Mo3r coCTOUT 13 Tpex OCHOBHbLIX YacTen (cM. puc. 3.1). OgHa N3 HUx -
penTu/ibHbIW MO3T. Y4eHble CHUTaKT, YTO OH OTBEYaeT 3a Takue Ba)KHble PYHKLMN,
KaK OblxaHne n bneHue cepgua. VX, Kak U3BECTHO, OPraHnU3M BbIMOJIHAET
aBTOMaTu4yecku, 6e3 Hawero co3HaTes/IbHOro y4acTuUs UM BOJIEBOr0 YCUIINA, KOraa
Mbl CNUM 1 Korga 6oapcteyeM. 1 3To xopowo. A ¢ Tpy4OM 3aNoOMUHA0 axKe, 4To
HY>XHO KYMNnTb B NPOAYKTOBOM MarasuHe, No3ToMy o4eHb bnarogapHa penTuibHOMY
MO3ry 3a TO, 4TO OH n3basnseT MeHsA OT HeOb6XOAMMOCTU perympoBaTb MoK
AblXaTesIbHbIN NMpoLuecc. 9Ta aBTOHOMHasA cucTtemMa XXnsHeobecnevyeHus pasBuBanach C
CaMoro Ha4asia 3BoJIIoLUN.



Puc. 3.1

JNInmbunyeckasa cucrtema

BTopas 4acTb Mo3ra - nimmbunyeckasa cmctema, nnm cpeaHmin Mosr, OCHOBHbIMU
4aCTAMM KOTOPOW ABAAIOTCA MUHOANEBUAHOE Teso 1 runnokamn. Jinmbunyeckas
cucTema B nNpouecce 3BOJOLMN NMOABUIACE MO3XKe ApeBHero Mo3ra. Bce cobbiTus
YXU3HW YesI0BEKA U CBA3AHHbLIE C HAMM 3MOLUN «3aMNnCbiBalOTCA» B €ro iIMmMbun4eckon
cucTeMme, N 3Ta MHpopMaLNa KPpUTUHECKN BaXKHa ON18 BbXMBaHUA. Hanpumep,
hmKcauma cTpaxa co3gaeT OCHOBY OJ11 MTHOBEHHOIO MPUHATUSA peLlueHns B
onpeneneHHbIXx 0bcToATeNnbCTBAX: CpaXkaTbCa MK 6exaTb? ITa cUCTeMa peakunmn
npenHasHavyeHa a5 6bICTpPOro cnaceHmsa oT onacHOCTU. ba3a AaHHbIX n1MMbu4eckomn
CUCTEeMbI MOCTOAHHO pacTeT N HakanameaeT Bce 6onblie un bonble nHpopmaunm o
6a30BbIX peakuunsax. Jinmbnyeckasa cucteMa MOXXeT 3aNoMMnHaTb ABe Bewu: (1) daKThbl
0 CUTyauumn - HanpmMMep, B KaKoe BpeMs AHSA 4eM Mbl OblIn 3aHATHLI U Apyrue
noapobHOCTK CoBbITUSA, BbI3BABLLUEr0 CUJIbHYO IMOLIMOHAIbHYIO peaKkLuto, - KoTopble
XPaHATCA B runnokamne; n (2) 4yyBcTea, BO3SHUKLUME B 3TON CUTyaL NN, KOTOpPbIE
XPaHATCA B MMHAanesnagHoM tene[l9 - LeDoux, Joseph E. «<Emotional Memory
Systems in the Brain» («CncTtemMbl 3MOLMOHANIbHON NaMATU B YEJIOBEYECKOM MO3re»).
Behavioral and Brain Research, 58 (1993): 111-116.]. 3anucb 4yBCTB (a He hakTOB!)
O4YeHb BbICTPO aKTMBUPYETCH, KOrga YenoBek nonagaeT B CUTyaLMio, MOXOXYIO Ha
y>Xe nponucxoamsLuyto ¢ HUM. Hanpumep, Bckope nocse 11 ceHtabpa 2001 roaa
HOBOCTb 06 aBMakKaTacTpode B HblO-MOPKCKOM pannoHe KynHc[20 - BTopas no 4ucny
XXepTB aBMakaTacTpoda Ha Tepputopum CLUA. NHUMAEHT npou3oLuen crnycTs Asa
Mecsiua nocse TeppopucTuyeckon atakm 11 ceHTAbps, NO3TOMY MHOIMMe pewwnamn, 41o
3TO Oo4YepenHoON TepakT, XOTA NPUYNHON Tpareoum cTana owmnbka nunoTa. Mpum. pea.]
co3fasia BOJIHY TPEBOIMM U CTPaxa, MHOMFOKPATHO YCUJIEHHbIX KU3-3a TOro, 4To NaMaTb
06 y>XacHOM cobbiTum eule bbisla CBexXa. OTa BOJIHA - «Aes10 PYK» MUHOANEBNOHOIO
Tesia. DBOJIIOLMOHHO 3aJ10)KEHO TakK, YTO B OMaCHOM CUTyauun MNHOanesngHoe Teso
pearnmpyet MrHoBeHHO N 6epeT Ha cebs «4pe3BblHaNHOE KOMaHOOBaHME» BCEMU
cucTeMamm opraHusMa. Bcem n3BeCcTHblI NCTOPUN O JIIOAAX, KOTOPbIE PUCKOBANN
XXN3HbIO pagn cnaceHnsa pebeHkKa nnm cosepLuann gpyrme reponveckme nocTynkn B
3KCTpeMasibHbiX 06cToATENbCTBAX. MMHOANEBUAHOE TEs0 CAYXKUT HaM XOPOLUYIO
Ccny>xby 1 urpaeTt Ba>KHYIO poJsib B feJsie BbDKMBaHUA YenoBe4yecTBa.



HenpoHbl nMMbu4eckonm cnctemMbl NepenatT CUrHasibl MO3ra Mo 3NIEKTPUYECKUM
XNMMNYECKUM KaHanaM. BewecTBa no HasBaHMeEM NenTunabl, KOTOpble ABAAOTCSA
XUMUMNYECKON COCTaBAAOLLEN SMOLMN, LOCTaABNAITCA KO BCEM KJIeTKaM opraHuima um
3anyckalwT aMoumnoHanbHble peakunn[21 - Ekman, Paul, and Davidson, Richard, e.ds.
Questions About Emotions. New York: Oxford University Press, 1994.]. Takum obpa3owm,
rosioBHas 60sb NN KOMOK B FopJie, Bbi3blBaeMble IMMONYECKON CUCTEMON,
4YyBCTBYIOTCHA OyKBaJIbHO, «3alMOMUHAIOTCA» OPraHN3MOM 1N BHOBb BO3HMKAIOT B
aHaNIOrMYHOM cuTyaumn. ECTb Tak)Xe NOATBEPXKAEHUA, YHTO SMOLMOHaIbHOE
CTpadaHue, nnu aywesHas 60nb - HaNpuMmep, Korga 4esoBeK YyBCTBYET, YTO €ro
OTBEPr/nN, - aKTUBUPYET TOT XKe LLeHTP B MO3re, 4To U husnyveckas 6onb[22 -
Eisenberger, Naomi. «The Pain of Social Rejection». Science 302 (October 10, 2003).].
B nccneposaHuu, onybnmkosaHHoM B Journal of the American College of Cardiology,
FOBOPUTCS, YTO TSXKeJble SMOLMOHAJIbHbIE NOTPACEHUSA NOBLILLAKT PUCK UHHAPKTOB U
XPOHNYECKUX cepaeydHbix 3abonesaHnn[23 - Strik, Jacqueline; Donollet, Johan; and
Lousberg, Richard. «High Anxiety May Warn of Future Problems for Heart Attack
Patients». Journal of the American College of Cardiology, 42 (10) (November 19, 2003):
42-48.]. NHbIMN cnoBaMun, SMOLMOHANILHOE N (hU3nyeckoe COCTOAHUSA YesloBeKa TECHO
CBsi3aHbl Apyr C Opyrom.

PaunoHabHbIA MO3r

B npouecce 3BOOLMOHHOIO pa3BuTnsa obpasoBasiacb KOpa FOJIOBHOMO MO3ra
(paumoHanbHbIN MO3r), BbIMOJAHSAOWAA PYHKLNIO LEHTPA KOTHUTUBHbLIX PeaKLnN.
34ecb NPOUCXOONT MPUHATUE PELUEHNIN, XPaHUTCA N aHaIM3NPYETCH BCS
MHopmMauma. Hanpumep, B Ha4YasIbHOW LWKONE AeTen y4aT, 4TO ABa MNJC ABa PAaBHO
yeTblipe. Mo3r coxpaHseT 3TOT PaKT 1 Npu HeobXoAMMOCTU MPON3BECTU BblYNCNEHNE
BCMOMUHAET M NCMOJIb3YeT ero. 3To MeCTOo, rge MHTepnpeTUpyTCs AaHHble N haKTbl
M Ha NX OCHOBe fenatTcs BbiBOAbI[24 - Bloom, F. Brain, Mind, and Behavior. New York:
W. H. Freeman, 1985.]. B npouecce pa3sutusa 3 paunmoHasibHbI MO3I MOXET
Hay4YNTbCHA «MOHUMaTb» CBOWU NMoby>XxaeHusa n nsberatb SMOLMOHANILHOINO 3axBaTa.

anI‘-IVIHbI SMOLIMNOHaJIbHOIoO 3axBaTa

Ecnn g 3aXXry CNnyky n nogHecy ee K BalleMmy nuuy, nmmbuyeckas cucrtema
CKOMaHAyeT BaM OTWaTHYTbCSA, 4Tobbl He 06)Keubcs. He npuberasa Kk nomoLym
paLnoHabHOro Mo3ra, oHa 6epeT ynpaBseHue Ha cebs 1 BKIOYaeT CUrHal TPEBOIU.



Bbl BMUI OKa3blBaeTeCb Ha Be30MNacHOM pacCTOSAHUN OT CNUYKWN. Ba>KHO NMoHMMaTb,
4yTOo NMMMbuMYeckasa cucTtemMa AencTByeT MrHOBeHHO. OHa MOXKeT pearnposaTb 3a
MUJIJINCEKYHObI, B TO BPEMSA KaK AN peakLuun paumoHanbHOro Mosra Tpebyercs
HECKOJIbKO CeKyHA. B 3aBUCMMOCTM OT 0B6CTOATENbCTB peakuma numburnyeckomn
cucteMbl MoxXeT B 80-100 pa3 oborHaTb peakuuto paunoHanbHoro Mmosra. OHa Tak
CTpeMUTENbHA, YTO NMOC/eAHNN aXKe He yCrneBaeT 0CO3HAaTb OMAaCcHOCTb; OH MPOCTO
pearvpyeT Ha nepefaHHbIn curHan Tpesoru[25 - Angevine, J., and Cotman, C.
Principles of Neuroanatomy. New York: Oxford University Press, 1981.]. Ecnu 6bl
nnmbunyeckasa cmctema obpatmiach K paymMoHaibHOMY MO3ry «3a COBETOM», OH
npuHAnca 6bl aHaM3NPoOBaTb JaHHbIe O TeMrepaType CNUYKKu, TemnepaType
MOSABJIEHUSA 0XKOra U pUCKe TpaBMUPOBAHUSA, Ha OCHOBE 3TOro aHasin3a Havan obl
pa3pabaTbiBaTb paUNOHasbHbIA NJaH OENCTBUN... N Bbls10 Bbl y)Ke No34HO.

KoHeL, 03HaKOMUTEsIbHOro hparMeHTa.
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