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Bacunun Kpblnos

Ka)keTcs, 4TO Npo BeAeHne coumalbHbIX CeTen HarnncaHo CTOJIbKO, YTO f006aBUTb yxxe
He4vero. Ho nNpn 3TOM LOBOJIbHO CJIOXKHO HAWTU MHPOPMALMIO MO BCEM HanpasJIeHNAM
SMM-npoaBu>XeHus, CrpynnupoBaHHYO B 04HOM MecTe. Tak nosiBuaacb naes co3gaThb
KHUTY, C MOMOLLbIO KOTOPOK ftlobon cMoxeT BbICTpo pa3obpaTbCsa B packpyTke
bn3sHeca nam nnyHoro bpeHaa B couceTax.SMM handbook - 3To nonesHas KHUra ons
BCEX, KTO NHTepecyeTCa NPoABMKEHNEM B COBPEMEHHbLIX COLManbHbIX ceTax. U
COBEpLUEeHHO HEBaXKHO, JINYHbIA 3TO BpeHa U NPOoAYKT KJIMEeHTa, BbiICTynaeTe Bbl B
pPOJIN 3aKa34ymka ycnyru nam B ponm ncnonHutenda.Kyna SMM-wimkam pactum B
npogeccun? I'oe KOMMaHMAM HaxoanTb KPYyTbix SMM-MmeHen>XepoB? Kak yCcTpoeHa
peK/laMa B COLCeTSAX, Kak rpaMOTHO onpenenaTb 3ajaqyn U CTaBUTb Lenun, ynpaBisaTb
TapreTtoMm, 3a4eM fenaTb OTHYEThl N 3aHMMaTbCA CTpaTernen npoasmxeHnsa? JaHHas
KHUra OTBETUT Ha BCe 3TN BOMPOCHI!B 3TOT COOPHMK B/IOXKEH ONbIT Napbl 4ECATKOB
SMM-crneuvanncTos. YuTanTe, NpoKavynBamnTeCb U NPUMeHsANTe NoJlyYeHHble 3HaHUSA
Ha npakTuke!

KoHcTaHTUH Pypos, Bacnnun Kpbiaios
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AHHOTaUMs

KaxkeTcs, 4To Npo BefeHmne couceTen HannmcaHo CToJIbKo, 4TO AobaBnTb Hevero. Ho
MHopMaumio no BCcem HanpasaeHnaM SMM B 04HOM MeCTe HaAaNTU CJZIOXKHO. Tak
nosiBUNacb naesa cosgaTtb KHUTCY, rae nbon cMoXxeT BbICTpo pa3obpaThCs B TEMeE.
SMM handbook - kHUra gnsa Bcex, KTo MHTepecyeTCcs NPoaBMKEHNEM B COLCETSX.
HeBa>kKHO, NMNYHbIN 3TO BpeHa Nan NPoayKT KAMEHTa, BbICTyNaeTe Bbl B POJN
3aKa34yumka uam ncrnonHntensa. Kyga SMM-wmkam pacTtv B npodeccrn, a KOMnaHUam
HaXxoOUTb KPYTbIX CreunaancToB? Kak yCTpoeHa peKkslaMa B CoLCeTaX, 3a4eM aenaTb
OT4YeTbl, CTaBUTb LeJib U 3aHUMaTbCA CTpaTermen NPoaBuXXeHNA? B KHUMY BJIOXKeH
OMNbIT Napbl AECATKOB CNeunaancTos. Yutante, NpMMEHSaNTE N NMPOKa4YMBanTeCh.
Han kHurom pabotanu:

Bacunuinn Kpbinos - npogtocep

KOHCTaHTUH Py[oB - rnaBHbIN pefakTop

AHHa 30puHa - pefakTop

AHacTacuma CnmBak - KOppeKTop

Jlna KaHapckas - pakT4yekep, astoprnas Ne 1, 2, 6, 7, 10

BaneHTnHa bokoBa - aBToOp rsiaesbl Ne 3

OwnaHa KoTosa - aBTop rnas Ne 4, 8

Anekcen EpaknH - aptop rnas Ne 5, 11

Onbra KoyknHa - asTop rniaB Ne 9, 12
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MnaBa 1. OxxngaHne n peanbHOCTb - 4TO Takoe SMM

Y10 Mbl 3HaeM Npo SMM? 3710 pa3Hoobpa3une rpynn Bo BKoHTakTe - oT nabninkos co
CcTuxamm go coobuwecTB hyTOObHLIX haHATOB. ITO KpacuBble hoTo4KN 610repos B
NHcTarpame*. CkaHaanbHble pa3obnayvyeHnsa B YouTube. 3To HETBOPKUHI B
dPencbyke*. CMelHble BUAEO B TUKTOKE N FHEBHbIE TBUTbI Ha 37100y AHA B TBUTTEpE.

NMoapocTkn ¢ bynummen, KoMk, nobutenn poibankm, NOKIOHHNKN apTUCTOB,
obuiecTBeHHblE feATenn n opraHnsaummn, aHaTbl My3blKaJibHbIX NCMOJIHUTENEN...

CounanbHble CceTU - 3TO UX Nosib3oBaTenn. No gaHHbIM Brand Analytics 3a okTa6pb
2022 ropa B Poccuun ayoutopuma aBTopoB Bo BKOHTakTe - 62,2 MJIH 4YenoBeK B MecsL,
®encbyk*- 1,5 MnH. yenosek B Mecsau, Tenttep - 0,4 MSH. YenoBek B mecsu[l -
Y4nTbIBalOTCA YHUKaJIbHbIE aBTOPbI 3a Nepnoa, Hanucaswme xoTsa 6bl 1 coobuieHume.].

Bce 3Tn nonb3oBaTenun - XuBble 04N, KOTOPble Ka>abl OeHb r|p|/|o6peTa+0T
pa3fnnyHble ycnyrm u ToBapbl. 1 Tenepb MOryT 3TO AenaTb OHJTAMH. YTO 3TO 3HAYUT
Ons Bawero 6usHeca? 3To BO3MOXXHOCTW.

JINCTOBKW Ha ynnuax, orpoMHble 6aHHepbl Ha Aoporax n 06bABEHNS, pacK/IeeHHble
Ha OOCKax 06bsABNEHUIA MHOT03TaXkKekK, yxoaaT B npowioe. IM Ha CMeHy NpuxoanT
pekiiama, 0OTC/IeXNBalOLWAa HaX0XKAEHNE N NepeMeLLeHne Nnob3oBaTenen. Bolnoxxmn
hoTo C 0oTMETKOM B Kadhe, Kak TyT e Tebsa HacTuraeT peksaMa AOCTaBKU efpbl.



A1 CKan TPaHCMOPTHYO KOMMNaHM Ana nepeesna, a B ®encbyke* meHs TyT )Ke Hallen
CEepPBUC MO XpPaHEHWIO BELLEN N AOCTaBKe - BeCbMa onepaTMBHO

CoBpeMeHHana pekslama OTC/IeXUBAET NMOKYMKU U NoJib30BaTeNbCKOE NoBeaeHne. He
ycren YesioBeK NMOUCKaTb JIECKY ANs pblibaniky, Kak ero TyT Xe «HalngeT» pekiama
MarasuHa c ToBapaMu u3 Kateropum «OxoTa v pbibanika», ysepsas, 4To eMy
NMOHPABUTCA BOT 3Ta 6J1eCHa N 3TOT KPIOYOK.

YTOo y>X roBOPUTb, €CAN HaLlLIN OETUN BHUMATENIbHO OTCNEXNBAOT BpeHabl, B KOTOpbIE
04eTbl UX KYMUPbI, U CTPEMATCS BbITb MaKCUMabHO MOXOXXUMM XOTSA Obl BHELLHE Ha
CBOMX repoes. [la)ke ecnm 3TOT KOCTIOM HanoMmnHaeT 6abyLlwknH KoBep (NpuUBET,
MopreHLwTepH).

MarasunHbl Ha guBaHe C npecrtapenbiMn N He O4eHb 3KPaHHbIMN OAUKTOPLWaMN,
TeJiIeBU3NOHHa4d pekKjlaMa C I'IpO(peCCVIOHaJ'IbeIMVI akTepamMn n NoCTaHOBKaMM...
menseHHoO, HO BEPHO TepdAloT CBOU MOo3nunn.

Mo ceepeHnam AKAP (http://www.akarussia.ru/press_centre/news/id9103)
(Accoumnaumsa KoMMyHMKaunoHHbIX AreHTcTB Poccun) B 2022 rogy MHTEPHET oNAaTb
CTajl CaMbIM 3HA4YNTENIbHbIM Meana-CErMeHTOM POCCUNCKOro PEKIAMHOI0 PbIHKA,
3Ha4YMTENbHO onepeanBs TeneBnageHmne - 06 beM pbiHKa UHTEPHET-PEKIaMbl BbIPOC Ha
24 % no cpaBHeHuto ¢ 2021 rogom n coctasmn 313,8 mapa pyb.

Moyemy? [la MOTOMY YTO HUKTO y>Xe He BepuT 6enosybomy pagoCTHOMY aKTepy,
KOTOPOMY SKO6bl MOMOIr/10 CPeACTBO A5 MOTEHUMN, Ha dKpaHe. [ToToMy 4TO B
OT3blBax MECTEYKOBOMN FPYMMbl €CTb NOJ/Ib30BaTENN, KOTOPbIe COOOLWNAN, 4TO 3TO
CpencTBoO He nMoMoraeT. A BO3MOXXHO, 3T0 6siorep co3gan odyepenHon punbm-
pa3obnavyeHue o becnonesHoM cocTaBe NMPOAYKTa.

CypoBble BpeMeHa TpebyloT pewntensHbiXx Mep. MoaTomy pasbepemcs, 4TO
CKpblBaeTCs 3a 3TUM Ha3BaHMeM - Social Media Marketing. Kakne uenun gna éusHeca
BblNoNIHAET SMM 1 KakK NOHATb, HY>XEeH JIN 3TOT UHCTPYMEHT KOHKPETHOW KOMMaHUMW.



Tpw ocHoBHble uenn SMM

Mpurnagumca K npeanpuHuMaTensaMm. YTo oHu gymMmatoT o poam SMM B cTpaTeruum
cBoero 6m3sHeca? Kakme OCHOBHbIE Lenn CTaBAT nepen UCMOHUTENSAMN 0N
peanunsaunmn?

Mbl nonpocnan NoaennTbCa MbiCNsMN cobcTBeHHUKOB BusHeca B rpynne WebSarafan
Ha Pencbyke* n noayymna cnegyrowine oTBeThI:

MpenctaBneHmsa busHeca 0 coumasibHbIX CETAX KaK KaHasie NPOABUMXXEHNSA Pa3HATCA.
ObpaTuMCS K KJlaCCMYECKOMY MapKeTUHry. SMM, Kak 4acTb 3KOCUCTEMbI MapKeTUHra,
npegnosnaraeT NOCTAaHOBKY CAeaylowWmnx uenemn:

1. dopMumnpoBaHune Kpyra N0ssbHbIX NOJIb30BaTeNen B paMKax nmapa u paboTbl Hag
OpeHANHIOM KOMMaHUMW.

B nM4HOM aKKayHTe rfiaBHoOro pegakrtopa xXypHana Esquire Cepresa MmnHaesa He
TO/IbKO NPOKa4YMBaeTCsa NM4YHbIN bpeHa npodeccnoHana, Ho ecTb 1 paboTa Cc 94poMm
ayanTopuUn nigaHus

2. MpuneneyeHne OONONHNTENILHOIO TpadnkKa Ha CaunT.



pynna Bo BKOHTaKTe C aHOHCaMM TYpOB N CKNOOK A1 NyTelweCTBEHHUKOB, KOTopble
XOTAT C3KOHOMUTbL, CTUMYJIMPYET nocewiaeMoCcTb 0CHoBHOro pecypca VANDROUKI

N ewe npnmep:

MarasnH OeKopaTMBHOW KOCMETUKM Mixit ncnonb3lyeT HCTarpaM*-akkayHT ans
CTUMYNMPOBAHUS NpoaaX

Kak Bbl MOHMMaETE, HEMb3A BbIAENTb OTAEJbHYIO Liesib U paboTaTb TO/IbKO B O4HOM
HanpaBseHUN. Tak UK MHa4vye, OHW NepensieTeHbl Mexxay cobor. 9To BUOHO M Ha
NpuBEAEHHbIX NPUMepax OT KPYNHbIX 6peHaoB.

Bo3MO>XHOCTK coumanbHbIX ceTen anga busHeca

MNMepenpgem oT rnobanbHbIX Lesiern K ONMCaHNI0 KOHKPETHbIX 3aAay. Peannisysa SMM, Bbl
Mo)xeTe 0603Ha4YaTb YeTKMe O4eNCTBUS, NoMoramLume npoasmxeHunto busHeca:

* [MpnBneYeHmne OONOJIHNTENIbHOIO Tpadhuka Ha canT. HaxoxaeHne noTeHumanbHbIX
KJINEHTOB, KOTOpble C 6oNbLUen BEPOATHOCTbIO 06paTAaTCsa 3a yCayraMu Uam TOBapoM.
MoaocyeT CTOMMOCTU B3aUMOOENCTBUSA, aHAIN3 MOJIb30BaTEIbCKOro NOBEAEHNSA B
BOPOHKE Mpoaax.



bnaronaps yHKUMOHaNy pekslaMHbIX KabnHeToB BU3HEC Ierko MoOXXKeT OTC/IEXXNBATb
pe3yibTaTUBHOCTb BJIOXKEHUNI B peKNamMy Ons npmuenedyeHns notpeburtenen us
couMnalibHbIX ceTen

* MonyyeHne bbicTpon obpaTHOM CBA3K OT NoTpebutens. Y SMM xopowunn noTeHumnan
019 OXBaTa WMNPOKOW ayanTtopun. B coumanbHbIX ceTax yoobHO oCTaBNATb OT3bIBbl U
BreYyaT/IeHMsa 0 B3auMoaencTeum ¢ bpeHnom.

NMnTepckas oHNANH-WKO1a PUCYHKA N LU POBON FrpaddmKmM NPOCUT NMOoAMNNCHNKOB
nennTtbcsa paboTamm ¢ Nnomoulbio BpeHaANPOBaAaHHOIO xewTera

* PaboTa no ynpassieHNIO penyTaunen n oTCaeXnBaHUo0 ynoMmHaHun bpeHga. B
CouMasIbHbIX CETAX KJZIMEeHTbI AeNATCH OMNbITOM NOJIb30BaHUA NpoaykKTamMu. He Bcerpa
ansa atoro TpebyeTca 4ONONHUTENbHOE CTUMYIMpOBaHue oT bpeHaa. Ecnv Baww
NPOAYKT HACTOJIbKO XopoLw (1nm nnox!) - yenoBek MOXeT 3aX0TeTb NoAeIUTbCA
MHEHMEM 0 HeM C Apy3baMu/konneramm/coobwectsom. Ona KOMNAHUN BaXXHO
OTCNeXnBaTb TeMnepaTypy YNOMUHAHUIN - 4eM XON04Hee HacTpoeHo coobLecTso,
TeM TAXeNen npoaaTb/3anolyy4nTb NocsegoBaTenen.



B IHCTarpame* eCTb akKayHT, MNOCBSALEHHbIN OT3biBaM 0 pecTopaHax. 1 nogobHbIx
nabankoB HemMasno

B nepByto o4epenb penyTauusa BaxxHa HOBUYKaAM U CTapTanaM. TeMm, y KOro Masble
pekilaMHble B0 aXKeTbl, TOXKEe CTOUT noocTepeybcs. UCnopTuTb BnevyaTneHne
HekayeCTBeHHbIM 00C/lyXXKMBaHNEM O4Y€eHb JIerko, a cpeaCcTB Ha BOCCTaHOBJIEHUEe
MMNO>Ka KOMMaHUM MOXXeT He OKa3aTbCA. VI3 akTyasibHbIX MPUMEPOB MOXKHO
BCMNOMHUTb CKaHAan ¢ PernHonm ToaoopeHko. Nocse HeEKOTOPbIX HeobayMaHHbIX CN10B B
WHTEpPBbLIO AEeBYyLLUKE NPUXOANUTCA 3HAYNTEJIbHO BKJ1aAblBaTbCA N AOKa3blBaTb CBOE
npaso Ha ambaccanopcTBO.

Opyron spkun npumep - ckaHgan c Puton [akoTon:

MNeBuLa No)KasioBaslaCb Ha y>KacHoe XaMCKoe nosefeHve rnasHon «ambaccagopwin»
Louis Vuitton B Poccumn - rocnoxun Pyakosckoin. B ntore 6onee 20 000 rHeBHbIX
KOMMEHTapueB B akkayHTe bpeHaa. HekoTopbie BO3MYyLLEHHbIE NOJ/Ib30BaTE/IbHULbI
y>Xe O0TKa3blBalOTCA OT npmobpeTeHns cyMok - Puta, HanpuMmep, coobuinna, 4To CBOU
oThasa B AEeTCKUA AO0M.

ONna Takonm MNPoOBON N3BECTHOCTU, KakK MOAHbIN AoM Louis Vuitton, 3To He
CMepTesibHO, HO Mbl 3HaeM NMPUMEpPHI, Korga NpPoBaJibl C UMUAXKEM 3aKaHYMBAOTCA U
6onee nnayvyeBHoO.



» dopMUpoBaHMe Cripoca Ha NPOAYKT C MOMOLLbIO aHaNUTUKM SMM. U3sy4vyeHune
noTpebnTenbCKoro NopTpeTa, aHanus 6onen n MHCAaNnToOB ayoUTOPUM Yepes OnpocChl B
coumnanbHbIX CETAX U y4acTue B 06CyXOeHNAX NOMOryT OTAesly KayecTBa N oTaeny
MapKeTUHra yeBnaeTb csiabble CTOPOHbI MPOAYKTa U YNYHLNTb UX.

KOHTEeHTHas NoAnTMKa, XapaKTep NMosb30BaTE/IbCKOr0O KOHTEHTA, peasibHble OT3bIBbI
KJINEHTOB MOKa3bIBalOT UCTUHHOE NnLo bpeHaa B coumnanbHbiX ceTax. Ml Bce 3To Haao
HaYy4YUTbCA KOHTPOAMPOBaTb. [103TOMY TOJIbKO MOC/Ie MOCTAaHOBKW LieNen 1 3a4ay Bbl
Ha4YHeTe CaMOCTOATENIbHO UK C MOMOLLbIO CMEeuUnaancToB Y>Ke NMPOonncbiBaTb
cTpaterun, ctasuTb KPI, noACHYNTbIBaTb BbIMOJIHEHME NMOKAa3aTeNe N0 KOHKPETHbIM
MeTpuKaM, NUCaTb KOHTEHT-MJaHbl, CO3[4aBaTb KOHTEHT U INTb Tpaduk. SMM - 310
MHOrorpaHHas, pa3Hoobpa3Hasa paboTa, KoTopasa BKOYaeT B cebss MHOXXeCTBO
HampaBAeHUI ONnsa peanmlaunn. Ho CTonT Nn oBYMHKa BbliAenkn? NMonpobyem NoHATD,
KakK onpeaennTb, 4TO BaM 1 BaweMy bpeHay HeobxoamMMo NpuUcyTCTBME B COLUMAsbHbIX
ceTsax.

KakK NMoHATb, 4TO Ballemy busHecy Hy>keH SMM

CoenanTe cnenywoLine wwarm:

1. Co3panTe NopTpeT LesieBoro KJneHTa - y4uTbiBanTe ero reonosioxxeHue, Bo3pacT,
Mos, NHTepechl. YTOYHUTE Yy TapreTosioros, €CTb I BO3MOXHOCTb HAaNTU TaKNX
KJIMEHTOB B COLMANIbHbIX CETAX B peKslaMHbIX KabnHeTax (ecnn Bbl NpoABUraeTech He
B IHCTarpame* nnn ®encbyke*).

B nopTpeTe BaXKHO y4MTbiBaTb 0COOEHHOCTU MOKYyNaTebCKOro noseaeHmns. Tak,
HanpuMep, NPW aHanM3e MarasnHa 3JINTHbIX AN3ANHEPCKUX TKAHEN 0Ka3asoCk, 4TO
TapreTUHr Ha MacTepPOoB MNOLIMBa N Y4aCTHUKOB OHJIaH-KYPCOB M LLIKO ONA OW3ailnHa
ofleXAbl C/IMBAETCH Ha HeleNieBbiX KINEeHTOB. BaHalbHaa NMPUYMHA: MHOXXECTBO



rnosib30BaTeNen He nckanu goporocrosdwme TkaHun, a NpuHNMaJin pelieHme o NnoKyrike,
OCHOBbIBasACb Ha LIeHe.

Mo3TOMYy MPULLIOCHL OTKa3aTbCA OT TapreTUupoBaHHOW pekaMbl N3-3a pasHULbl B
ueHe. Nonb3oBaTeNIN UCKAN CPABHUTEIbHO AeLleBble TKaHU U faXKe ecau
NOAMUCBIBANINCh Ha aKKAYHT, HEe CTAHOBUJINCh KMeHTaMu. [laxke yKa3aHue LeH B
NpoMo-NybAMKaunsax He oCTaHaB/IMBAIO KJMKW, 3aTpaTbl HA MOUCK NOTEHLUMANbHbIX
noTpebutenen npesbiwany NpmbbIb C peknambl. B ntore 661210 NPUHATO peLleHne
CTUMYJINPOBATb B aKKayHTe JIOAJIbHOCTb Y>Ke NMOCTOSAHHbIX MOKynaTesnien TKaHen
npeMnyMm-cerMeHTa U He TapreTupoBaThbCs Ha LUNPOKME NHTEepECHI.

2. NpoaHann3npynTe akKayHTbl KOHKYPEHTOB - BbIiBUTE C nomoLbio SWOT-aHanusa
NX CUNbHblE N cnabble CTOPOoHbI. Co3danTe CpaBHUTESbHYIO Tabnunuy, 4ToObl NOHATD,
rae Bbl OTCTaeTe u rae goMmmHupyeTe. locne 3Toro npoaHaan3npymnTe Nx akkayHTbl B
coumasnbHbIX ceTax. EcTecTecTBeHHO, HanpallMBaeTCa BbIBOA O MeCTaxX NMPUCYTCTBUS -
TaM, roe eCTb KOHKYPEHTbl, eCTb CMbICJ1 3aX04AUTb.

MpuMep Tabauubl AN aHaIM3a KOHKYPEHTHbIX akkayHToB B MHcTarpame*

3. HayHnTe TecTnpoBaHMe - BCE IKCMEPUMEHTbI MO NOJYYEHUO TpaduKa, OT3bIBbl Ha
PaboTy KOHTEHT-OoTAesNa TPebyloT TwaTeslbHOWM aHaNNTUKN. Be3 npeaBapuTenbHbIX
TECTOB HEeJb35 MOHATb OKYMAEMOCTb PEKJ/IaMbl U YCTAHOBUTL LIEHY 3a KJneHTa. Ons
3aMepa 3PHEKTUBHOCTUN PeKIaMbl HAa OHO pekSlaMHoe 06bsABNEHNE Bbl AOJIXKHbI
0XBaTUTb He MeHee 20 NPOLIEHTOB OT YMCa obLie BO3SMOXXHOM ayaAnTopumn. ToNbKo
nocne TeCTUPOBaHUS ayanTopuin, GoTO-KPeaTUBOB N KOHTEHTA MOXXHO AesnaTb
BbIBOAbI O Llenecoobpa3HOCTV BHeApeHMss SMM B MapKeTUHI Ballell KOMMaHuu.

B cnepywowen rnase Mbl NogpoOdHO MOroBOpUM 0 MeToZiax KOHTPOJIA U OLLEHKMN
pe3ynbTaToB paboTbl SMM-cneymanncTos. Hay4ymmcsa ctaBuTb nsmepumble KPI n
MOHNUMATb, O YEM CUTHANTN3NPYIOT TE€ NN NHbIE METPUKMN.



[(naBa 2. YTo OOJIKEH 3HaTb U yMeTb SMM-MeHepxep

Tenepb paccka3blBaeM, YTO AOJIKEH yMeTb SMM-meHenxep, n pasbupaemcs B
HI0AHCaXx npodgeccun.

Y10 TO4YHO menaeT SMM-MeHemxep

Korpga rosopsT: «Ham Hy>xeH SMM!», 06bI4YHO MMeT B BUAY, YTO KTO-TO AOJI)KEH
B3ATb aKKayHTbl B COLICETAX, BblMyCKaTb TaM NOCTbI, AeflaTb TakK, YTOObI 3TW NOCThI
yBUAEN0 MHOIO Ntogen, n npu HeobxogmmocTm obpabaTbiBaTb KOMMEHTapUK,
ynoMuHaHua n coobuieHuns.

AHanorn4yHole TepMuHbl. Kpome «SMM-meHepxep» ncnosb3yoT «SMM-cneynannucT»,
«SMM-LWNK>», «3CIMIMLLNK» N Apyrue. 3Ta npodeccnusa Mosonasa N pacnpocTpaHeHHas,
MO3TOMY CTPOruX rnpasus «Kak NpaBuJibHO NMUcaTb» HeET. [NWNTe N roBopuTe Tak, Kak
yaoo0bHo.

Ona manoro 6usHeca CTapaloTCa HANTM YenoBeKa, KOTopbI ByoeT oTBeYaTb 3a BCe
3T Bewwn, - SMM-meHepxepa. Ho He Bcerga aTo nosy4vaeTcs.

SMM-MmeHen>xep, KOTOpbIN AenaeT BCe U Ccpa3y, He peaKoCTb. HYacTo Takue
cneunanucTbl paboTatoT Ha ManeHbKMX NpoekTax. Korga y busHeca orpaHUYeHHbIN
Ol0OXKET N OH HE MOXXET HaHATb Lenblin oTAen - HaHMMaloT 04HOro CreumanncTa, Ha
KOTOpPOro BewatoT Bce. B aTom cnydae 06bI4HO xopowo paboTaeT 4TO-TO OAHO, a BCe
OoCTasibHble 3a4a4u B NyHLWeM Cslydae caesiaHbl Ha TPOMNKY.

Tak, HanpuMep, oNnacHo «NoBecuTb» Ha otaen SMM nnm cneunannucTa:

1. BegeHuve npofaxk 4Yepes couunanbHblie ceTu.



SMM-cneunanncTbl A0/KHbI pa3bupaTbCcs B Npoga)kax U npy HeobxoAMMoCcTN yMeTb
npoaaTb. Ho BECTU KNMEHTOB - 601bLWON TPy A. Tak MOXXHO JINWNTL CheunanncTa
BPEMEHU 1 PecypcoB Ha Apyrue BaXKHble chepbl OTBETCTBEHHOCTW.

2. PaboTy Hag co3gaHMeM NpoaykKTa.

MO>XHO BCTPETUTb BaKaHCUK, rae UwyT crneunanmcta C 4OMONHUTENbHOW Harpy3Kom
SMM. 210 MoxeT bbITb bapucTta, 6bapbep, buTHec-TpeHep. BbICOK WaHC, 4To 0gHa 13
obnacten obsAzaHHOCTeN ByaeT «npoBaMBaTbCA». BMeCcTo Toro 4tobbl ynbibHyTbCA
npuwenwemy KJIneHTy u npurotToBmnTb Kode, bapnucTa 3acTpsan B TenedoHe v
obpabaTbiBaeT HeraTuB KU3-3a TOro, 4TO KOe [0/Ir0 FOTOBAT.

B 3Tol BakaHcum TpebyeTcsa cneymanmcT € onbiToM paboTbl B CajloHaX KPacoTbl, HO
NHOrga BCTPEYATCSA BakKaHCUM Bpoae «ulieM 6bapucTty, KoTopbin byaeT BapuTb Kode
N BECTU coLceTm»

CynTaeTcs, 4TO BCe, 4TO He CBA3aHO C COUMAlIbHbIMU CETAMU, JIEXXUT 3a npenesiamm
obsa3aHHOCTen SMM-MeHepxepa. Jlyylwe 3apaHee NporoBapuBaTb Kpyr
OTBETCTBEHHOCTU C Ka)XAbIM CreunaancTom oTaesIbHO.

NTak, B SMM rnaBHoe CJ/10BO - «MapKeTUHr». MapKeTUHI He orpaHn4YnBaeTCs
noctamun. NnobanbHO y Hero ABe 3afa4yn: pacckasaTb MUPY, HTO CYLLECTBYET HEKUN
MPOAYKT, N NONYYUTb MOHATHYIO ONS pykKoBoauTenen bmusHeca ot mmpa obpaTHyo
CBSA3b, 4TOObLI T€ NPUHANN peLleHne YTo-TO caesaTb C NPOAYKTOM.

Pa3zbupaemMcs C TeM, Kakme KOHKpPeTHble 3aaa4vn bepeT Ha ceba SMM-LuK.



YHpaBnﬂeT KOHTEHTOM B couUceTAX

OnpenensiTb, KAKOWM KOHTEHT HY>XHO Cco34aTb 1 onybankoBaTb, 4TOObI 4OCTUYbL Lienen
SMM. MHorune gymatoT, 4To SMM-meHenxep 0653aH caM co3fgaBaTb KOHTEHT. HeT.
[OCTaTO4YHO COCTaBUTb ONMUCAHNE «KAKOW KOHTEHT HY>XHO CcAesfiaTb» U HAHATb
COOTBETCTBYIOLWMX CNELNASTUCTOB - KOHTEHT-MENKEPOB.

KOHTEHT-MelnKep MOXXeT Crneumaan3mpoBaTbCa Ha CO34aHUN KOHTEHTa TOJIbKO A1
couceTen, Bpoae «am3anHep CTOPUC», @ MOXXeT BbiTb YHMBEpPCasioM: poTorpad,
BMAeoonepaTop, kKonupanTep.

Brnpoyem, ecnin SMM-MeHep)xep ymeeT caM fesiaTb 4YaCTb KOHTEHTAa, TO OH
cTaHoBuTCA 6onee ueHHbIM Ang pabotogaTtens. [Mo3ToMy MHOrMe oCBamMBalT
KOMUPANTUHI, MOBUIBbHYIO (hOoTOrpacdurio, OCHOBLI BUAEONPON3BOACTBA.

I'Ipo,u,eraeT npoekKT cpegn LeneBsou ayanTopnn B Bbl6paHHbIX couMnalJibHbIX CeTAX

SMM-MeHep)xep onpenensieT, KaKUMN MyTAMN N KaKON MMEHHO KOHTEHT cnenyeT
PaCcnNpOCTPaHATb, CKOMIbKO 3TO ByaeT CTOUTb U KakKon A0/KeH BbiTb pe3ynbTarT.

Bbl MOXXeTe co3gaBaTb CaMbIl I'IperaCHbIVI KOHTEHT MNpPo PO30BbIX XOMAYKOB, HO €CJIN
3TOT KOHTEHT HUKTO HE YBUOAUNT - XOMAYKOB HUKTO HE KYIMNUT, MO3TOMY Ba>XHeEe
caenaTbh «XOTb KAKOW-TO KOHTEHT» U ero pacnpoCTpaHnTb, 4TOObI NOHATL, KakK
ueneBad ayanTopma OTHOCUTCA K HOBOMY MPOOYKTY, N JIMWb NOTOM MOBbILWLATb
Ka4eCTBO KOHTEHTa.

SMM-mMeHep)xep cocTaBffeT MeaunansaH, B KOTOPOM NPOrHO3MpyeT, CKOJIbKO U rae
HY>XHO BJIOXXNTb, 4TOBObI 3TO OKYNWUIOCh, @ 3aKa34nK BblgenseT Heobxognmele
cpefcTBa: TapreTupoBaHHasa peksiaMa, NoceBbl Ha NONYJIAPHbIX MaoLLafKax,
pa3sMelleHunsa y 6bnorepos, nybnmkauns 8 CMIU.



OpraHmnsyet obuweHne B rpynnax, coobuiectBax n cCTpaHMUax

Yaule Bcero nojg KOMbIOHUTU NoApa3yMeBatloT «HY)XHO 06WaTbCa C NoAnnucYMKaMm n
obpabaTbiBaTb BCe 3asBKW B COLICETSAX», CBOAS 3a4a4N KOMbIOHUTU K MYHKLNAM
NpoAaBLOB. DTOro Masno.

Mano KTO MOXXeT NMoxBacTaTbCA YMEHMEM CO34aBaTb KOMbIOHUTU, 3a NCKJTIOYEHUEM,
Mo><asyn, CNOPTUBHLIX N NTPOBLIX cooblecTB. Maso 6510ros, NpodecCnoHabHbIX
coobuwecTB, nMMTEpPaATYpPbl, MOCBALWEHHbLIX KOMbIOHUTW. 10 CPAaBHEHUIO C KOHTEHT-
MeHeL>KepaMu U TapreTosioraMm BaKaHCUID «KOMbIOHUTU-MeHeO)Xep» MoYTn He
BCTpPeTULWb.

Mpexxae BCero KOMbOHUTU - 3TO co3aaHne obuecTBa Naen C CUIbHbIMU
rOpU30HTaIbHBIMU CBA3SIMU, 06 bEeANHEHHOI0 BOKPYr 6peHaa.

Ecnn 6peHa nyb6aMKyeT NocT, KOTOPbIA KTO-TO KOMMEHTUPYET M NULLET YTO-TO B AyXe:
«Cnacmbo 3a 3TOT NOCT» - KOMbIOHUTK HET. ECTb NosinbHOEe K BpeHay aapo
nosb3oBaTesiei. A ecim NOAMNUCHNKN CaMOCTOATENIbHO YCTpanBatoT 06CyxKaeHUs
NOCTOB ApYr C APYroM, AeNaloT Ha CBOUX CTpaHuLax nybankaumm npo bpeHa,
obcyxpatoT 6peHa B Apyrux coobLiecTBax - 3TO YTO-TO Y)KE MOXOXKEE Ha KOMbIOHUTM.



TUNNYHBIM NOCT, HanNpaBJ/IeHHbIW Ha CO34aHNe KOMbIOHUTY B coobLecTee

SMM-MeHep)xep NpuayMbiBaeT U BbICTPanUBaeT Warv aas co3gaHus Takoro obliecTsa.
N na, obpabaTbiBaeT KOMMEHTAPUN, OTCNIEXMBAET YNOMUHAHUSA U coobLleHuns,
BeAyLVe K MpoaaXkaM, 1 nepenaeT UxX npoaasLam.

KOMBbIOHNTN-MEHeAXXepy Ba>KHO ObITb Ha OAHON BOJIHE C ayauTopuen, 4Tobsl
3anyckaTb 6osiee Ka4eCTBEHHbIN KOHTEHT N PeK/laMy. TOT HaBblK MO3BOJISET BEPHO
npPeanosioXnTb, YTO «3angeT».

HekoTopble cneumnanncTbl, Korga uulyT cebe NoMoLLHUKa, MPOCAT MOTEHLUMaNbHbIX
KaHANOATOB CAesaTh YTO-TO, YTO, Ha NEepPBbLIN B3rfs4, HE BAUSET HA AEMOHCTpPaLuio
pabounx cnocobHocTen. KTo-To MpocuT NpucnaTh NAENINCT, KTO-TO - IIOOUMbIA MeM.

BboibupaeT, Kakne MHCTPYMEeHTbl UCNOIb30BaTb A8 paboTsl B SMM

B Ka>kgomn couceTn eCTb 0cobeHHble PYHKLNN, KOTOPLIX HET B OPYrUX COLCETSX.
MO3TOMY HY>XHO UCMOJIb30BaTb Pa3Hble NHCTPYMEHTLI, 4TObbI Nyylle
B3aMMOOeNCTBOBaTbL C Lles1IeBON ayauTopuen.

B NHcTarpame* ecTb Reels, BO BKOHTakTe eCTb NMPUIOXKEHUS OJ151 TECTOB, PaCCbISIOK,
BUO>KeThbl B coobuiecTBax, B Tenerpame ectb 60Tbl. KpoMe TOro, cywecTsytoT
BHELIHNE NHCTPYMEHTbI, KOTOpble caenanun He pa3paboTymkm counanbHOM CeTu 1
KOTOpPblE PaCLINPAOT €€ BO3MOXXHOCTU: PaCcCbJIKN OT UMeHU coobulecTs BO
BKoHTakTe n B ®encbyke, remmndpukauma B IHCTarpame*.



AHann3npoBaTb pe3ybTaTbl paboTbl B COLMaNbHbIX CETAX

OCHOBHOW CKWU/1 FPAMOTHOMO cneunanncTta B SMM - aHanM3nMpoBaTb MOJIyYEHHbIE
pe3ynbTaTbl, KOPPEKTUPOBATL MPU HEOBXOANMOCTM 3a4a4N N PErynpoBaTh
BblIMNOSIHEHWE Lenen 6bpeHaa B SMM. MpakTn4eckn BCe colmalibHble CETM OTAA0T
CTATUCTUKY MO KOHTEHTY N pekslame, KoTopyto SMM-MeHeO)Xep O0JIXKEH MU3yYaTb.
AHaNUTUKa - 3TO U3yYeHNe CTaTUCTUKK, @ TaKXXe YMEeHNe HaxoauTb MPUYNHHO-
Cc/leiCTBEHHbIE CBA3UN B 3TUX UMdpax 1 AenaTb BbIBObI.

Xopownm SMM-mMeHen»Xep CMOTPUT JlIaKM Ha NOCTaX N CTapaeTCcs novallie NoBTOPATb
Takume nocTbl. OTNNYHBIN XXe pa3bepeTcs, Kakme MoCTbl SiyYlle NOBAUSAN Ha Luenn
SMM He3aBUCUMO OT JIANKOB.

Mpumep ctaTuUCTUKK U3 N'yrn Oata CTyano, co3faHHbIN ¢ noMolbio JaTtadaHa

AHannsunposaTb LNQpPbl B COLMaNbHbIX CETAX YePTOBCKU C/I0XKHO. HO MOXXHO CO34aThb
ycnewHoe coobuwecTtBo 6e3 aHanm3a undp n gencteuin. OgHako 4yem 6onblie 6usHec
nnun coobuecTso, TeEM 3Ha4YMMee PoJib aHAJINTUKW.

B 3aBucnmocTn oT onbiTa, SMM-MeHea>xep MOXKeT BbITb PyKOBOAUTENEM, MPOEKT-
MeHe[ >KepOoM, KOTOPbIN PYKOBOAUT KOMaHOOW CMeunanmcToB - TapreTosiorom,
KONMpanTepoM, agMMHUCTPATOPOM, MeHea )xepoM no paboTte ¢ 6sorepamun. Takon
creunanncT npekpacHo pa3bupaeTcsa B cTpaTermm n TakTukax SMM, naeTt 3agaHus
NCNOIHUTENSM N KOHTPOJINPYET pe3ynbTarT.



B cnepytowen rnase Mbl NOAPOOHO NOroBOPUM 0 METOAAX KOHTPOSA N OLEHKN
pe3ynbTaToB paboTbl SMM-cneunannucToB. Hay4nmca ctaBuTb nsmepumbie KPI n
MOHVWMATb, O YeM CUTHAJIM3UPYIOT T€ UJIN UHbIE METPUKN.

Ecnun cynTaeTe, 4TO nlyyaTtb npodeccmno SMM-wmka 6b1s10 66l NpoLLEe B BUAEOYPOKAX,
3anuuwmnTech Ha becnnaTHbIM 5-AHEBHbIN KypC «OCHOBbI SMM
(https://smm.school/kurs-beslatnyi-osnovy-smm/)».

MnaBa 3. CTpaTerusa B couceTax: ctaBum uenu n KPI

B 3Ton rnaBe Mbl AaeM MoLwlaroBbIv NaaH, Kak COCTaBUTb cTpaTteruio,
npoaHaan3npoBaTb PbIHOK N MOCTaBUTb NMpaBusibHble KPl onga foCTUXXeHNA uenn: pocT
npogaxx, npusnevyeHne Tpadurka, NoBbiLLEeHVEe Y3HaBaeMoCTU Uan co3gaHune
MOJIOXKUTEJIbHOITO MMNOXa KOMIMaHUN.

1. OnpepennTte LUeNb NPUCYTCTBUS B COLMANIbHbIX CETAX

KTo yyacTByeT: Bnageney 61usHeca, MapKeTosIor KOMMNaHUN.

OnpepennTtechb, Kakyto r1aBHYIO Lesb Bbl npecnenyere:

e yBennm4unTb npofaxxm go 1 000 000 B mecsu;

* npuBneyb Tpaduk Ha canT 0o 10 000 yHUKaNbHbIX NOCETUTENEN B MeCsL;

* BbINTN Ha HOBbIN PbIHOK (HOBbLIV FrOPOA, 3anyCK HOBOIO NMPOAYKTa, OTKPbITUE HOBbIX
unnanos);

* NOBLICUTb Y3HABAeEMOCTb bpeHaa 00 5 YyNOMUHAHNI B MeCSL, B KPYMNHbIX HULLEBbIX
coobuiecTBax;



* YCUIINTb OoBepne Mexny KOMMaHnen mn MnoKynaTenamMun.

Llenb 0on>KHa ObITb MOHATHOW, OFPAaHUYEHHOW MO BPEMEHUN, N3MEPUMOIN U
DOCTMXXUMOWN.

2. MNposeagnte SWOT-aHanus

KTo yyacTByeT: Bnaaeney 6MsHeca, MapKeToslor KOMMAaHUW.

SWOT-aHanu3 - 3To aHanu3 busHeca, ero NpenmyLecTs, BO3IMOXXHOCTEN, ciiabocTen u
TOYEeK poCcTa. ITO NOMOXXET BaM onpeaesinTb CBO€ MECTO Ha PbiHKE, MOHATb, YeM
KOHKYPEHTbI cusibHee nnm cnabee Bac, NporHO3MpoBaTb U3MEHEHUSA, KOTOPbIE MOTYT
MOB/NATb Ha pa3BuTmne bnsHeca B CoUMalibHbIX CETSAX.

MpumepHbIn SWOT-aHanus3 ass KoMnaHuM No AoCTaBKe efbl:

3. MpoaHaNn3npynTe LLeneByo ayantopuio

KTo yyacTByeT: Bnageney busHeca, MapKeTosIor KOMMaHUWU, MapKeTos10I CoLMasibHbIX
ceTen.



AHanuns aygnTtopumn rnoKa)keT npubnmsnTtenbHble XapaKTEPUCTUKN BaLLNX
noTpebutenen, Heobxoanum Oons onpenesieHNsa NaoWanoK NPOABUXEHNS, HACTPONKM
peknaMbl 1 Bbibopa tone of voice - ToHanbHOCTK BpeHAaa, s3blka, Ha KOTOPOM Bbl
bynete obWaTbCs C NOsIb30BAaTENAMU, N LLEHHOCTEN, KOTopble byaeTe TpaHC/IMPOBATh.

AynounTopusi MoOXXeT BbiTb NpsiMan 1 KOCBeHHas. [MpaMas - akTUBHaA rpynna Joaen,
KOTOpas Hy>KaaeTcs B BalleM nNpoaykTe. KocBeHHas - NaccMBHas rpyrnmna, Kotopas He
HY>X[aeTCs, HO y4acTByeT B Bbibope U MoXeT ObiTb MOKynaTenem.

[JonycTuMm, y BaC CeTb BeretTapmaHckux Kade ¢ 6aogamm Ha BblHOC. Torga
BereTapumaHka »xeHa byaeT akTUBHOW rpynnon - OHa 3akKa3biBaeT efy MyxXy. Myx
OTHOCUTCH K KOCBEHHOWN ayaUTOPUN, OH TOJIbKO BbIMOJIHAET NpocbOy cynpyru, HO
MO>XeT y4acTBOBaTb B Bbibope MarasuHa.

BoT NnpuMepHbIA NOPTPET ABYX FPynn ayaAnTopun:

3TN OaHHble nOMOryT MakCMMaJibHO TOYHO HaCTPOUTb peKJilaMy, a BO3paXXeHnsa C
OTpa6OTaTb C MOMOLLbIO KOHTeHTa. Ecnm BaM NOCTOSAHHO 3a4al0T OAMH U TOT XKe
BOMpocC - HannmwuTe 06 3TOM.

SMM-cneunannct MoOXXeT TOJIbKO AOMOJIHUTb nopTpeT ayantTopmunm C noMoLlbio
aHanm3a coobuwecTBa KOMMaHUM n KOHKYPEHTOB B COLMaJIbHbIX CeTAX.



HaHHble No ayantTopumn coodbuiectsa Bo BKoHTakTe

4. [NlpoBegnTe aHa/ M3 KOHKYPEHTOB

KTo yyacTByeT: Bnageneuy busHeca, MapKeTosIor KOMMaHUNU, MapKeTo10r CoLUMaibHbIX
ceTen.

AHaNN3 KOHKYPEHTOB - 3TO MO CYTW aHan3 HULWKN B couceTax. C MOMOLLbIO HEro Bbl
CMO)XeTe MNOHATb, B YeM CUJ1a NINOEPOB, B KAaKNX COLCETAX OHU NPOOBUIalOTCS, Kakmne
WHCTPYMEHTbI MPUMEHSIOT, Ha 4YTO AeNlaloT YNOop U K KaKUM rnokasaTesigaM CTOUT
CTPEMUTBLCSA. AHANIN3 KOHKYPEHTOB Tak)Xe NpoBOAUTCSA COBMECTHO C BflagesbueM
busHeca, mapkeTosiorom n SMM-cneumnanncTom.

BbioenuTe 5 rnaBHbIX KOHKYPEHTOB C CUJIbHBIMU COLICETSAMM, HA KOTOPbLIE CTOUT
PaBHSATLCSA, NpoBeAMTe ayaAnT CoobLLECTB - 3TO MOMOXXET OTCTPOUTLCS OT
KOHKYPEHTOB, HATN CBOW YHUKaJIbHbIA CTU/b U MOACMOTPETb 3(PEKTUBHBIE
peLeHuns.

Ins ynobcTBa MoOXXeTe BOCMOJIb30BaTbCA Hawen Tabnnuen
(https://docs.google.com/spreadsheets/d/1d0Onp4UIM8SRA5hTxqgA4WQ1j7Kxk9n6Jh0tAhhgce

5. MocTaBbTe uenun, 3agadn n KPl ncnonHuntenam

KTo y4acTByeT: MapKeTOJI0r1 coLMasibHbIX CeTeNn.



Mbl onpenennancb C OCHOBHOW Liesblo, MPOAYKTOM, ayANTOPUE U NPOBENV ayanT
KOHKYpPEeHTOB. Tenepb HaM HY>XHO MOHATb, KaK AOCTUYb rnobanbHOM Lenun, Kakme
32241 CTaBUTb CNeUnaINCTY N KakK OTC/IeXNBaTb pe3ybTaTbl.

FnobanbHyto uenb ApobuM Ha Menkue Noauenn - 4oCTUras ux, Mol NpubAMKaemMcs K
KOHEYHOMY pe3ysibTaTy.

MpuMepHbIN NNaH uenen n 3agad Ha 6 Mecsues:

Mpwn NocTaHoBKe Lenen n noguenemn Hy>KHo 6bITb 06 beKTUBHBLIM. YTOOLI MOCTaBUTb
KPI ncnonHuTento, Bbl 4OJDKHbI OPUEHTUPOBATLCA Ha KOHKpPeTHbIe Lndpbl 1
JOKa3aTeNbCTBa afleKBAaTHOCTW NMocTaB/ieHHON 3aga4dn. MNMapcepbl fafgyT TOJIbKO
UUpbl, 38 KOTOPLIMU MOXET CKPbIBATbCA PeKJSIAMHbIA MPUPOCT NOAMUCYUKOB UK
OoXBaTa C TapreTa, pa3MelieHns y 6norepos 1 Bce 410 yrogHo, nosatomy KPI n
3a4a4aMmM 3aHNMaEeTCa MapKeToJ10r CoLMasibHbIX CeTEeN.

30€eCb Mbl PaCCMOTPUM METPUKIN, KOTOPble BCTPEeYaloTCH Yalle BCero: npupocTt
NoAMUCYNKOB, BOBJIEYEHHOCTb, MPOL4AXKMN.

MpupoCT NOAMNCYNKOB 1 OCBEOMNEHHOCTb

Y3HanTe c nomouwlbto cepsuca Pepper.Ninja (https://pepper.ninja/) cpegHnn NpnpocT
coobLecTB KOHKYPEHTOB 3a nocnegHmne 3 mecsqua, noaroga nam bonblle - 310
MOMOXKET MOHATb ANHAMMKY POCTa KaHa10B, CPeAHUI NoKa3aTeslb NPUPOCTa B HULLIE
N MPUMEPHO onNpeaennTb, 3a KaKoe BPEMS MOXKHO AOCTUYb LLenu.



CpenHuin npmpocT B rpynnbl - 6,44 %, oTTOK - 1,04 %. 9TO NnpuMepHble undpsbl, K
KOTOPbIM HY>XHO cTpeMuTbcs. 9TOoT KPl HanpsaMyto cBsa3aH ¢ paboTon TapreTosora, HO
KOCBEHHO Ha rMoKa3aTeslb MOXKEeT NMoBANATb paboTa Bcen KoMaHabl SMM,
MapKeToJI0ros, oTAeN1a Npoaak 1 NoJIMTUKA KOMNaHUM B LLeJIOM.

BoBne4eHHOCTb ayanTopumn

CpefnHee KOIMYECTBO peakuum K nybamkaumam noMoXxKeT NOCTaBUTb agekBaTHbIN KPI
KOMMpanTepy U KOMbIOHUTU-MeHeXepy. Ha noka3saTesib Tak>Xe MOryT rnoBAnATb
TapreTosor, pegakumnsa 6nora (Ka4ecTBO TEKCTOB U CMPOC Ha HUX).

PaHblUe BOB/1I€e4EHHOCTb CHUTAIM NCXO4A U3 KoJsindecTBa noanmcymnkos. C BBOOOM
HOBbLIX aJIFTOPUTMOB B COLICETAX MOAOAMUNCHUNKUN Y)KE HE UTPatoT Takoun poJin, Kak
paHbLUe, - Ha CMeHY UM MNPULLIJIN OXBaThl.

OXxBaTbl HE BAUSIOT Ha NPOOAXKW, HO OT HUX 3aBUCUT, CKOJIbKO NiloAel yBMaNUT Ball
NOCT B JlIeHTe. ECnn oxBaT KOHKYPEHTOB BbICOKUI, @ peakLUnid Maso - CKopee BCero,
noAnucyYnkn 6yayT noporue.

ER Ha oxBaTbl cHMTaeTcsa no popmyne:

ER/oxBaTbl = peakuumn/oxsaTbl * 100 %



B Tabnuue Bugnm, 41o cpegHun ER no CUNbHLIM KOHKYpPeHTaM O4eHb HU3KUN -

0,16 %. Mo>HO caenaTb BbIBOA, 4TO MO0 counanbHbIMN CETAMU B BaLLEN HULIE
3aHMMaTCA NI0X0, MO0 ayoNTOPUIO0 0O4EHb CJIOXKHO MpUBAeYb B coobliecTBa Ballen
TeMbl - CKopee Bcero, nognucymk byaet gopornM. MoHATb, 4TO 3TO 3HAYUT, MOXKHO
TOMIbKO Nocsie 3Tana TecTupoBaHUs (CM. rnaBy «TapreTnpoBaHHas peksamMa»).

Yoep)xaHue nognncy4MKoB

C nomoubto cepBuca Brand Analytics nnm gpyrnux aHasoros y3HanTe, Kak 4acTo
BaLLUNX KOHKYPEHTOB YNOMUHAIOT, CCbINAOTCA Ha Nybankaumm, XxBansaT uam pyrator.
ITOT NoKa3saTesb Hy>XXeH ana pacyeTta KPl nnapwmky, KOMbIOHUTU-MEHeLXepY,
crneuvanncTy No ancTpubyumm B coumanbHbIX ceTAaX. Ha nokasaTesib MOryT MOBAUATL
oTAeN Npodak, MapKeTosI0r, KavyecTBO NMPOAYKTa U Tak ganee.

CocTaBbTe crneumanucTam yaobHywo tabnuuy
(https://docs.google.com/spreadsheets/d/1cZAB2i0pQcSIsoDDyuGCPYzzXPaHtRfSiutzIF-
16_o/edit), 4TOBbI OHM MOrAN OTCAEXMNBATb OOCTUXKEHUSA MO Nepnoaam.

KoHBepcus

KoHBepcus noceTntens B Kakoe-nbo aencrTeme - 3anosiHeHne hopmbl, nepexonbl Ha
canT. KoHBepcuio B Mpogakv oTcnegnTb He nony4uTcsa. SMM He npogaeT. MNponaeT
oThesn nponax. Bel MOXXeTe TOJIbKO OTC/IeANTb KOJINYECTBO NepexonoB Ha CanT U
3a8BOK U3 COLMalIbHbIX CeTeun.

OTa MeTpuKa CTaBUTCH Yalle BCero Tapretosiory, Ho Ha MeTPUKY KOHBepCuUun B
nencrteune BanseT pa60Ta KOMaHAbl. TapreTosior npueeaeT YnTaTensa K nocTy, HO



NMOCT MOXET OKa3aTbCA HENHTEPECHbLIM, NJIN KOMbIOHUTW 1J10XO0 OTpa6OTaeT
BO3paXXeHne B KOMMeHTapudax, nianm ToBap oKaXeTcqd HeKa4eCTBeHHbIM, a KOMIMaHWA
n3BeCTHa NJioxmum cepsucom. I'ge O60pBaJ'IaCb uerodka, CMOXET yBMAETb TOJIbKO
MapKeTOoJIoI' COUNallbHbIX ceTen.

KPl no KoHBepCUn MapKeTo1I0r CTaBUT TOJIbLKO MocC/sie 3Tana CrJINT-TeCTUPOBaHUS
(nogpobHen 6ynem onucbiBaTb 3TO NPOLLECC TeCTa B rnase «TapreTupoBaHHas
peksama»).

Bonpoc-oTBeT

Ckonbko ctouT SMM-npoaBu>xeHue

Bce 3aBMCUT OT BalnX anneTUTOB U HUWW. Ha 3TOT BOMNPOC Bbl CMOXKeTe OTBETUTb
TOJIbKO MNnocJsie aHa/n3a pblIHKa U 3Tala TeCTUpoBaHNA, N TO 3TO 6y,ueT TOJIbKO
rmrnoTesa. Ha pbiHKe MOXeT MNoABUTbLCA CUNbHbIN KOHKYPEHT, N3MEHATCA yCJ10BUA
XKU3HN ayONTOPUN NN HTO-TO €LlUEe - BCE 3TO MOXKET MNOBJINATb Ha YEK NMPoaABNXXEHNA.
brog>xeT Bbl 6yﬂ,eTe 3aKJlaQblBaTb B OAHNX YCNI0BUNAX, a 3aBTPa OHW CTaHYT OPYrMMA.

Korga s Ha4yHy nonayyaTb Npubbiab?

DTOro Mbl TOXKe He 3HaeM, BCE 3aBUCUT OT MJIOTHOCTU PbliHKa, aKTUBHOCTU ayouTopuu,
6ro4>KeTa Ha NPOABUMXKEHUA N MHCTPYMEHTOB, KOTOPbLIMU Bbl MOJIb3yeTech. [laxe
N3MEHEHNS B 3aKOHOAATeNbCTBE MOTYT U3MEHUTb pe3ysibTaTbl paboThl.



3a4yeM Hy>xHa SMM-cTpaTerus, ecnm ee BCe BpeMs NMpUAeTCs nepenmcbiBaTb?

He nepenucbiBaTb, @ KOPPEKTUPOBaATb. SMM-cTpaTernsa Hy>xHa, 4Tobbl He cOnTbCS C
BblIOpPaHHOWM LEeN, HeTKO NMOHNUMATb, KAKUMN MHCTPYMEHTaMM ee AOCTUYb U KaKkune
3Tanbl MPONTU. ECin cTpaTernsa cocTaBsiIeHa BEPHO, Bbl MPOBENU TWATeNbHbIA aHaNn3
pblHKa, TO KOPPEKTUPOBATb NPUAETCA HEMHOro. Hanpumep, B Xoae rnpoaBu>XXeHuns
coynasibHas CeTb U3MEHMA aNIrOPUTM UM HacTynuaa NaHaemus, o aXeTbl
MPULLJIOCb COKPATUTb - 3TO TOJIbKO YaCTUYHO MEeHseT 3Tanbl BHYTPU CTpaTeruun, B
rnobanbHOM CMbIC/iIEe OHa OCTAeTCSA HETPOHYTOM.

3a4eM aHa/IM3npoBaTb KOHKYPEHTOB, Y MEHA CBOE BUAEHUE, YTO HY)XHO KJIMeHTaM

MpekpacHOo, ecnn Bbl 3HAETE O CBOEWN ayANUTOPUN TO, YTO HE 3HaAlOT Apyrue. Ho aHanms
KOHKYPEHTOB BCE PaBHO HY>XHO MPOBOAMTb XOTS O6bl MOTOMY, YTO OHW BAMBAIOT
AEeHbIM Ha NPOABUXKEHNE, TECTUPYIOT KaHaslbl U KOHTEHT. [103ToMy ecnu Bbl yBUAUTE,
4YTO CUJIbHbIN KOHKYPEHT AenaeT ynop Ha onpefeneHHyo CounanbHyo CeTb, UIKn
4acTo pa3MellaeT peknamy y b6rorepa, Manm NOCTOAHHO Ny6NKYeT NOCTbI MO
ornpeneneHHon TeMe - 3Ha4YNT 3TO OKYMAETCS N MPUHOCUT pe3ysibTaTbl.

SMM-cTpaTerns coctouT 13 unudp v rmnotes. B 3Ton rnase Mbl KOCHYJIMCb TOJIbKO
BEpPXYLKN paboTbl Hag Hen. B crnenytowen pacckakem 06 0OCHOBHbIX HanpaBaeHUSAX
SMM, a 3aTem nNo3TanHo pa3bepeM, Kak NX aHaIM3NPOBaATb, HaCTpanBaTb peKkamy,
TeCcTUpoBaTb rmMnNoTesbl N 06LWaTbCAa C NOANMUCYMKAMUN, YTOObI OHK Bac nbunn.

naBa 4. OCHOBHble HanpassieHna 8 SMM



SMM Hy»xeH BceM! O6bI4YHO Moa 3TUM AeBn3oM busHecy noboro cermeHTa CTapatoTcs
npoaaTb cBoW ycayrn SMM-cneuymanncTbl noboro yposHsa. CumnaTtudHoe oopmaeHumne
MOCTOB, NpojatoLine N Henaoxme penyTaLnoHHbIe TEKCTbI, TapreT Ha HY)XHYIO
MMEHHO BaM ayauToputo - BCe N8 AOCTUXKEHUA HY>XKHOIo pe3ysabTaTa. OgHaKo TyT
€CTb CBOW NoaBoAHble KaMHU. SMM - He TabneTka oT Bcex 6onesHen busHeca.
MpuHUKN «4eM gopoxxe n bosnblle, TeM nyywe» TyT He paboTaeT.

OnpenennuTb HeobxognMoe nose feaTeslbHOCTU NOMOXXeT rpaMoTHaa SMM-cTpaTerus
(https://smmplanner.com/blog/smm-handbook-glava-3-stratieghiia-v-sotssietiakh-
stavim-tsieli-i-kpi/), 0 kKoTOpOIN paccka3biBaan B nNpowion rnase. Ho nepep ee
COCTaBJIEHMEM HY>XXHO MOHATb, YTO MMEHHO MOXXET B Hen ObiTb 1 Ha Kakoe n3
HanpasneHnn SMM Hy>XHO foenaTb ynop v noyemy.

HaBanTe pacCMOTPUM Kaxkaoe 13 Hux nogpobHee.

Co3paHne KOHTEeHTa: 4TO Bbl MOXKETE AaTb ayanTopumn?

Obs3aTenbHbIN 3Tan npoaBm>xxeHums noboro 6peH,u,a B COUMaNIbHOWN CeTWN.

YT06bl KOHTEHT 6bl/1 N0NE3HbIM ANS ayanTopununm n oTeeYdHalsl €e 3arnpocam, Hy>KHO:

* MpoBeCTN aHaNN3 KOHKYPEHTOB. 3TO NMOMOXKET U3bexxaTb Yy>KUX oNOOK, He
KOMMUPOBaTb NPUEMbl KOMMaHWI B Ballleil HULLE, HANTW HOBbIe Uaen N npueMsl os
paboTbl C KOHTEHTOM U ayOUTOPUEN.

* MpoaHanmn3uposaTb LA. 2TO NOMOXXET NOHATL 3aMNpPOChl TE€X, KOMY Bbl XOTUTE
npenocTaBUTb CBOU YCJYrK, HAWTU TO, 4TO UM HY>XKHO, @ MOTOM AaTb 3T0. NHorpa
aHaIn3 NnomMoraeT HAaNTU CaMble HeOXKUAAHHbIe 3anpPoChl AYAUTOPUN U YNYHLWNTb
rnpenocTassieHne YyCJyr Tak, 4TO BCe OKa)KyTCs B MnJoce.

» Co3paTb HOBbINM KpeaTus. Ecnin Baw ToBap HyXaaeTcs B Heobbl4HOM nopaye.
O6bl4HO MacWwTabHble KpeaTUBHbIE NHULMATUBbLI MOAXOAAT OJ19 BbICOKOOIOOXKETHbIX
NPOEKTOB, KOTOpble BbIBAOT AOCTAaTOYHO pefKo. HO 3TO He 3HAYuT, 4To ANA
JIOKaNbHOro 6u3Heca NCcnosb3oBaHUe HeObbIYHbIX MOAX0A0B MOA 3anpeToM.



Hennoxon npuMep oT pOCTOBCKOW pakoBapHU «Pakn n Magbi»

[MpennosioXunm, BCe 3T MOMEHTHI Y4TEHbI, @ Bbl 3HaeTe CBOI ayauTopuio. B aTom
CJlyHae MOX>XHO nepexoaonTb K CO30aHNIO KOHTEHTAa.

OH pennTcsa Ha YeTblpe rpynnbl B 3aBUCUMMOCTM OT BalLUX uenen:

* Mpopatowmn. Ona [OCTUXKEHNSA KOHKPETHbLIX (PMHAHCOBbLIX pe3yibTaToB Npwu
nomMoLLKn nporpesa aygutopun. Hanpumep, B0 BKOHTakTe MOXXHO NM1UcaTb reHnasbHble
npopatowme nocTol (https://smmplanner.com/blog/kak-pisat-krutyie-prodaiushchiie-
posty-dlia-vkontaktie/).

He 3abynbTe npo4vecTb Haw MaTepuman «Kak nucaTb npogaroume TeKCThl 419 MOCTOB
B couceTu (https://smmplanner.com/blog/kak-pisat-prodayushij-tekst-dlya-socialnyh-
setej/)».

* Pa3BnekaTenbHbIN N/nnn nrposon. Ona yaep>xaHma kaneHta, obMmeHa
3MOLMOHAIbHbLIM OMbITOM U (POPMUPOBAHUSA CBA3M C BpeHaoM. [pn 3TOM Urposon
KOHTEHT MOXeT OblTb NOJIe3HbIM AJ11 NOoJib30BaTeNS.

e Oby4atoLnin UAn No3HaBaTesNbHbIA. [N AeMOHCTPaLUM 3KCNepTHOCTN BpeHaa,
peweHnst npobnem ayamTopun Npy NOMOLLX BaLlLMX YCAYr UK TOBapa, NpMBJie4YeHNs



HOBOM ayaANTOPUN.

Ecnn c ero cozgaHnem BO3HUKAN C/IOXKHOCTU, TO BaM NOMOXKET Halla CTaTbA
«IKCMNEPTHbIN KOHTEHT B COLICETSAX: YTO 3TO, rAe ero B3ATb U 3a4eM OH BusHecy
(https://smmplanner.com/blog/ekspiertnyi-kontient-v-sotssietiakh-chto-eto-ghdie-
iegho-vziat-i-zachiem-on-bizniesu/)».

* [lonb3oBaTeNbCKNN. 0N popMMPOBaHMSA FPynNnbl NMOKJIOHHNKOB bpeHaa,
AEMOHCTpaLMN coumanbHbIX AOKa3aTesbCTB HEOOX0AMMOCTUM BalMX yCAyr/ToBapa,
rnpuBae4YeHNa HOBOW ayauTOpPUnX Npm NoMoLLmM capagaHHoro paamo.

Becb KOHTEHT /19 COLManbHbIX CETEN C NPUBA3KON K hopMaTaM TOXe OesINTCS Ha
yeTblpe rpynmbl:

e TeKCTOBbINN KOHTEHT

KTo co3paeT: SMM-MeHen)Xep, CTOPOHHUIN U WTATHbLIA KONMUpanTep, peLakTop nau
Bbl CaMMU.

Kakon bbiBaeT: Knaccnyeckme nocTtol ans NMHcTtarpama*, FB*, BK 1 OgHOKNaCCHUKOB,
JIOHrpunAabl C KeENcamMmm, nccnenoBaHUAMKM, NONE3HbIMU ANS ayauTopun obydatowmmm
MaTepuanamu, noabopkamm Nosb30BaTENbCKMX NanXakoB N Tak Aanee.

e DOTOKOHTEHT

KTo co3paeT: amn3anHep, potorpad, Xy40o>XKHUK, NOSb30BaTeslb POTOCTOKA UM Bbl
camu.

Kakon bbiBaeT: AeMOHCTpPaUMOHHbIE (POTO TOBApPOB, (POTONHCTPYKLMUM MO NX
NCMONb30BaHUD, POTOCECCUMN, NOJIe3HbIE ANA ayAUTOPUN NHPOrpadmKm nnu
KapTO4YKKN AN BbINOJIHEHNA KaKuUX-Nmbo OencTBui 1 Tak ganee, oTo BallMX rOTOBbIX
paboT, 3TanoB peanm3aumm NpoekTa.

* BUoeokKoHTeHT



KTo co3paeT: Bbl CaMu, BUaeoonepaTop, AM3anHep, Bally NOAMUCHYUKMN.

Kakoi 6biBaeT: nbMbl, MO3HaBaTe/IbHbIE POJIMKW, Pa3BJieKaTesNibHble BUAEO,
WHCTPYKLMWN NO UCMONb30BaHUIO TOBapa WM BbINOJIHEHNIO KaKnX-nMbo oencTeun,
counanbHble, penyTauuoHHbIe U Tak ganee.

* AYOVNOKOHTEHT

KTo co3paeT: Bbl CaMUn, My3blKaHTbl, MOAKacTepbl, Balln NMOoAMUCYUKN, KOMaHOa
npogeccnoHasos.

Kakoi 6biBaeT: pa3BaeKaTesibHbIA (MPOCTO My3blKa AWM MOAKACTbI), MO3HaBaTeNbHbIN,
penyTauuoHHbLIA U TakK ganee.

B 3aBMCMMOCTN OT BaWKUX Lenen Tunbl n dopMaTbl MOXXHO CcoYeTaTb.

Hanpumep, co3paThb:

* Obpa3oBaTesibHbIN NOAKACT.

«KynHOXN oXpun» - NonynspHbin obpasoBaTenbHbln nogkacT oT TACC. Ecnn Bbl
HM4Yero He 3Haan 06 NCKYCCTBE, C ero NOMOLLBIO MOXXHO BOCNOJHUTL Npobenbl

* YouTube-kaHan onga Bawero bmnsHeca.



Xopowio, ecsin Bbl MOXXKeTe pacckasaTb ayantopum o ceoen paboTe, nokasaTb KENCHI U
pe3ynbTaT «40 U «nocse». Hanpumep, onsanmHep MOXKeT oCBeLaTb ftobble TeMbl - OT
TPEeHOO0B OCEHU B AOMALLUHEM TEeKCTUe 0 Bbibopa po3eTok

* HCTarpamM*-akkayHT, 0 KOTOpOM ByayT roBOpUThL BCE.

KakK y KpacHogapckoro otaesieHnsa «MarHnT». dpkme poto B MarasmHe - oouH n3
crnocoboB npueseyb Nokynatenemn

NMoMHUTE, TPAaTUTb CUJIbI N BPEMS Ha AUKNE KpeaTuBHble naen 6e3 4ocTaToO4YHOro
KonmyecTBa ayauTopum n 6espasmepHoro brogxeTta 6ecnonesHo. Nostomy
nocTapanTecb OTAaBaTb NpeanoYTeHne TOMY KOHTEHTY, KOTOPbIA OTBEYaeT 3anpocaM
nosb3oBaTesiel N HaNpPaBiEH Ha NPOABMXXEHNE BALLUMX TOBAPOB UJIN YCIYT:
WHCTPYKLMN NO NCMONb30BaHWUIO, Cocobbl NPMMEHEHN ToOBapa, onnucaHue Kypca u
Tak panee.

MpumMep 13 y>xe BCeM N3BeCTHoro «MarHmta». KpeaTus BaXkeH, HO 06 akumax n
nosb3e An4 YntaTens 3abbiBaTb TOXKE HENb34

Mpy 3TOM fa)ke ecnu Ball KOHTEHT uaeasneH, 6e3 4oNo/HUTENbHOrO NPOABUXXEHUSA
ero He HangeT uenesas aygutopus. Hy, nnm soobuie xoTb Kakas-To ayaANToOpMS.
Mo3TOMY HY>XHO NoAyMaTb O MPOABUXKXEHUN.



TapreTupoBaHHasa peksaMa: pewaeM, Kak bygem NnpoaBuraTbe KOHTEHT

TapreT - 3To nerkui cnocob HanTM N 3aNHTEPECOBaTb LIEJIEBYIO ayAUTOPULO.

B coymanbHbIX CeTAX TapreT NCNOJb3YIOT AN pelleHna HeCKOJIbKUX 3adau:

* [pnBrie4yeHne BHUMAHNA K KOHKPETHOMY NOCTY UAK NIoHrpuay. C onncaHnem akuum,
npeseHTaymMen HoOBOro ToBapa, CKUAKaAMU WU NONE3HbIM KOHTEHTOM, KOTOPbIN
pellaeT KOHKpeTHbIe 3a4a4u nosib3osaTtens. HanpuMep, Kak NOYNHUTbL CTUPASIbHYIO
MaLUVHKY WIN HAUTW MPOBEPEHHBIN CEPBUCHBLIN LLEHTP MO PEMOHTY ObITOBON TEXHUKN.

* Habop nognncynkos. Hanpumep, Npyn NOMOLLM NOKa3a Ballero KOHTEHTA Uan
06baABNEHMNSA HOBLIM rpynmnaM Nosib30BaTeNIEN, Y KOTOPbIX CXOXXKue € Bawlen LA
WHTEepechl.

» Cbop 3a8BOK. Ha Balle MeponpusaTne namn 3anmcb Ha NPUeEM, NPoaBMXKEHNE
KOHLLEPTOB UM KOHCYJIbTaLWA CreunanmcTos.

* MoBbIlWeHNe y3HaBaeMoCTn bpeHaa. Mpn NoMOLLKN NPOABMXKEHNSA PeNyTaLNOHHOIO
KOHTeHTa, 61aroTBOpUTENIbHBIX aKUUIA U Tak ganee. Llenb peknambl B 3TOM Ciyvae -
O0XBaTUTb Kak MO>XXHO 60JiblLLiee KONMYECTBO HOBOW ayANTOPUN.

HacTponTb €ro MOXXHO C Y4eTOM CaMbIX pa3Hbix (haKTOPOB, KOTopble byayT
peLarLWnMn B KaXK40M KOHKPETHOM ciy4ae.

MNpoasuratb 6usHec B SMM MOXXHO U HY>KHO B CBA3Ke C TaKUMWN CTaHOAPTHbLIMU U
nonynsapHbIMU MHCTPYMEHTaMN, Kak email-paccbinka.



YTo y4YuThbIiBaeT Taprer:

* Mon, BO3pacT. Ba)xHO npu NpoaBMXeHUN TOBAPOB, OPMEHTUPOBAHHbBIX HA XXEHLLWH
NI MY>XKYUH onpenesieHHbIX BO3PacTHbIX KaTeropuin. Hanpumep: pekiaMa
BbIMYCKHbIX MJaTbeB OyAeT nosie3sHa TOJIbKO MOMI0AbIM AeBYyLUKaM 00 18 net.

* [eonokauuno. Ecnu, Hanpumep, Bbl XOTUTE HANTK NOKyNnaTesien B KOHKPETHOM
ropone n panoHe, NPeaoXnuTb UM BbIFOAHYIO aKLUIO, @ TakXXe HaWTU KJINEHTOB,
XKUBYLLIMX N paboTatoLlmx B pagnyce Kakoro-To KoHkKpeTHoro mecta (TL, wkonbl
NN KNHOTeaTpa).

KoHel, 03HaKOMUTEeNbHOro parMeHTa.

notes

NpnmevyaHusa

Y4nTbIBAOTCA YHUKaIbHbIE aBTOPbI 3a Nepunoa, Hanucaswue xoTHa 6b1 1 coobuieHune.

Kynute: https://tellnovel.me/ru/rudov_konstantin/smm-handbook-polnoe-rukovodstvo-
po-prodvizheniyu-v-socsetyah
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