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AHapen Bnagnmuposuy KypnaTtoB

Mo3r n busHec

Bu3HecC - 3To He HedpTb, He NMporpaMMHoe obecrnevyeHve N He ykagKa B casioHe
KpacoTbl. BU3Hec - 3To Ntoan, KOTopble ero AesnatoT. Jllogn, KOTopble Co34atloT 3TOT
613Hec, 3a4eCTBOBaHbI B MPOM3BOACTBEHHbIX MPOLLECCAX, SABJISIOTCSA ero KJIMeHTaMu.

Jlioan NpHUMaIOT peLlleHns N OEeNCTBYIOT Ha BCeX YPOBHAX opraHm3aunm busHeca. Ot
HUX 3aBUCUT NMPOAYKT, ero BOCTpeboBaHHOCTbL M Balla YCNewHOCTb. HO 4TO Mbl 3HaeM
06 3TuX Mo aax? YTto nMu asmxeT? Kak oHU AyMatloT U NPUHUMAIKOT peweHna? Kakume
hakKTopbl BJUAIOT Ha UX NoBepeHune?

«Mo3r n 6M3Hec» - KHUra-UHCTPYKLUMS ONS PYKOBOAUTENEN N NpearnpuHuMaTenen,
KOTOpble XOTAT NpeycneTb B CBOEM Aesie U B XKN3HK!

AHpapen KypnaToB - aBTop becTcensiepos, KOTopble npoAaHbl 06LWmM Tupa>kom bonee
8 MUNIINOHOB 3K3eMMIAPOB, CO3aTeNlb MEPBON Ha POCCUIACKOM TesIeBUAEHUN
aBTOPCKOWM NporpamMmMbl Mo NMPakTUYeCKOon NCUXONOr N, OCHOBaTENb
NHTENNEeKTyaslbHOro Knactepa «Mrpbl pasyMa», NnpesnaeHT Bbiclien WKobI
METOLO0I0r N, Hay4YHbIN pyKoBoAUTeNb JTabopaTopun HENPOHaYK 1 NoBeAeHUs
yenoBeka B akocucteme Cbepa, KOTOPLIA A0 3TOFO Ha NPOTSAXKEHUN CEMU NeT
PyKOBOAWN KPYNHENLWNM B POCCMN XONAUHIOM MO MPOU3BOACTBY pa3BJ/ieKaTeIbHOIro
KOHTEeHTa «KpacCHbIli KBaApaT» B KAYeCcTBe reHepasibHOro ANpPeKTopa u
npencenaTens coeeta ANPEKTOPOB.

B dhopmaTe PDF A4 coxpaHeH nspaTtesibCKUN MakKeT KHUMN.
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BBepeHune

HoBas peasibHOCTb

beccMbIC/IeHHO NpoaoJ/iXKaTb AeflaTb TO XXe caMoe U XOaTb APYrnx pe3ysibTaToBs.

AnbbepT DNHWTENH

HacTynaeT onacHoe cBoel HernpeackasyeMocTbio BpeMs.

Mup meHseTca cTpemMnTenbHo. ELé Kakux-To ABaAuUaTb JIeT Ha3ad Mbl AyManaun npo
WHTEPHET KaK NPo HEMOHATHYO, NapasesibHYyl0 peasibHOCTb, MHTEPECHYI0 TONbKO
KOMMbIOTEPHLIM FMKaM.

Cenyac e 3Ta peasibHOCTb ByKBaJIbHO BbITECHAET (DU3NYECKYIO - B HEW Halla
coumanbHasa N NNYHasA XWU3Hb, pa3BsieyeHnsa n 3apaboTok, camonpe3eHTaumsa n
6e3onacHoOCTb (X0oTH, BCE bonblue, Hebe30naCcHOCTL).



Bbl KyZla Yallie MoJjib3yeTeCb CBOMMUW aKKayHTaMUn B COLMAbHbIX CETAX U NMPOYMMU
NINYHBbIMM ID, HEXXenr NacnopToM UM KaKUMN-TO OPYrMMU AOKYMEHTaMN U3
peasbHOro Mupa.

Baw TenedoH ngeHTnpULMpyeT Bac no amuy bonblue COTHM pa3 Ha AHI0, @ YMHbIe
Yyacbl, PUKCUPYS NULWb Ball MynbC, NOTEHUMaNbHO COCOOHbI ANarHOCTUPOBAaTL Y Bac
wmpovanwmm Kpyr 3abonesaHun.

HaHHble, KoTopble Bbl NpenocTasnseTe Google, Facebook[1 - Bnageneu 3Ton couceTwn
Meta Platforms B Poccumn npu3sHaH 3KCTPEMUCTCKON OpraHn3aumnen n 3anpeLléH.],
«AHpekcy», Apple, Microsoft, hnHTexkoMnaHuam, a Takxe MobunbHbLIM onepaTopaM 1
MapKeTnJjencam, no3BosiAi0oT UCKYCCTBEHHOMY MHTEJIJIEKTY NpefCcKa3biBaTb Ball
BblOOp, Balle noBeAeHmne U ga>ke Balln JINYHOCTHbIE XapaKTEPUCTUKM Kyaa nyylue,
4yeM 3TO AenaeTe Bbl cCaMu naun Bawm 6amnskune.

Ilns 3TOro HOBOro MMpa y>Xe gake npuayMaH HOBbI TepMuH - Metaverse, nnn
MeTaBceneHHas. Bnpo4yem, Bbl yANBUTECH - 3TO TONILKO BepLinHa ancbepra u
BHELUHSS CTOPOHa fena.

BeplinHa - NOTOMY 4TO peasibHble N3MEHEHUS ellé Bbonee 3HAYNTEIbHbI, @ BHELLHSASA
CTOPOHA Aesia - N0OTOMY YTO TEXHONOrMYeCcKne N3MEHEHUS NMPUBEN He TOJIbKO K
PACKPbITUIO HALIMX JINHHOCTEN, HO U K U3MEHEHUIO NMCUXO0JIOr K N0AEeN, a TakXe BCero
obuiecTBa B LLENOM.

ToTanbHas LNGPOBM3ALINA XKU3HU pa3pyLUAET NpexxHue obLecTBeHHble MHCTUTYThb -
coumanbHble, YXOBHbIE, SKOHOMUYECKUNE, NONNTUYECKUE,?- KOTOpPble B ByKBaJIbHOM
CMbICJI€ 3TOr0 CJIOBa ONpenenstoT Hawy NOEHTUYHOCTb.

Ka)Kabl U3 Hac, Kak U3BECTHO, MPOAYKT MH(POPMALNOHHON N COUManbHON Cpeabl: Mbl
TO, 4TO Mbl €ANM, Ha PU3NYECKOM YPOBHE, U TO, KaKyto MHopMaumnio notpebnsem,?-
Ha MeHTaJIbHOM.

Mo3ToMy pafguKasibHble N3MEHEeHNs COLI,I/IOKyJ'IbTypHOVI cpeabl, B KOTOpOVI Mbl XXNBEM,
MEHSAIT N Hac caMux. [la)ke ecnm Mbl He 0CO3HaéM 3Toro. 1 TeMm cnnbHee Ha camoM
nene, ecnv Mbl 3TN U3MEHEHUSA HEe OCO3HAaéM.



Bpak, cemMbsi, Kapbepa, 3KOHOMWKA, aBTOPUTET Haykn n obpa3oBaHus, counasbHbIn
[OroBOp MeXay NOKOJIEHUSIMU, CTPYKTYypa reHaepa, IerMTUMHOCTb BlaCTw,
npeacTaB/eHNs 0 MOpasn N 3TUKe, CTaBLUEN BHE3aArNMHO «HOBOW»,?- BECb 3TOT
yHOaMeHT Hawero obuecTBa U HaC CaMUX TPELLUT MO LLBaM.

HoBoe BpemMs - HOBble LLeHHOCT!

ObuwiecTBeHHbIE MHCTUTYTbI TPaONUNOHHO AeNAT Ha counalibHble, AyXOBHbIE,
SKOHOMMYeckKmne n noJimTmn4eckKkmne.

K coumanbHbiM MHCTUTYTaM OTHOCAT Bpak U CeEMbIO, MAaTEPUHCTBO U OTLIOBCTBO,
«[0rOBOP MEXAY MOKOJIEHUSMU» (CTapLUMe NoMoratT MAaALWnM, a 3aTeM Maaglime
b6epyT Ha cebsa 3ab0Ty 0 CTapLUNX), YBaXKUTENbHOE OTHOLLEHME K PYKOBOACTBY U T.7 4.

CoBpeMEeHHbIN MUP NepeBOpaymMBaeT BCE C HOM Ha roJioBy.

Bpak nepecTtan 6bITb LEHHOCTbLIO B MPEXXHEM CMbICJie 3TOro csioBa. Tonbko 30 %
MunneHnanoB B CLLUA cuynTaloT ansa cebsa 6pak HeobxoaMMoCTbIO, TOrAa Kak cpeamn
npeacTtaBuTenen «NoKoneHusa X», korga oHu 6oy B CTOJIb XKe IOHOM BO3pacTe, Takux
obino 6onee 47 %.

B Moae - BpeMeHHoe, CMTyaTMBHOE NAapTHEPCTBO. MIHOrga fake o4eHb BPEMEHHOE n
o4YeHb cuTyaTuBHoe. Hecny4danHo B 2019 roay Tinder 3apaboTan 6onblle, 4em noboe
HEeNrpoBoe NpuIoXXeHne. A B CyMMe Ha BCE NMPUIOXKEHNSA 019 3HAKOMCTB Obif10
noTpayeHo 2,2 Mapa A01apoBs, 4To BABoe 6osiblue, 4YeM BCEro Aullb napy JeT Ha3ag.

HabupatoT cuny HoBble pOpMaTbl OTHOLUEHUN - «OTKPbITbie Bpakn», MOJIMAMOpPHbIE
COl03bl, «FOCTEBbIE HPaKM», OTHOLLIEHUSA B BUPTYasIbHOM NPOCTPAHCTBE U Ap.

Cyasa no BCEMY, Ha COBPEMEHHbIX CKOPOCTSAX, B YCJI0BUAX MHPOPMALMOHHOWN
neperpysku n obuiero ctpecca y ntogen npocTo He OCTAaETCA AYLEBHbIX CUJ1 Ha
MOCTPOEHMNE A0JIFrOCPOYHbIX OTHOLLUEHWUA.

N B camom pene, aBTop bectcennepa «XXKn3Hb cono» Ipunk KnnHenbepr cpasHun
OYyLLEeBHOE COCTOAHME «CUHI0B» (Ntoaen, caenaBLlUnX 0CO3HaHHbIN BbIOOP B MOsb3y



oAMHOYeCTBa) N NOAEN, COCTOAWMX B TPAAMUMOHHbLIX Napax. Ero BbiBoAbl HE B MOJ1b3Yy
Bpaka - CUHI bl M B CaMOM fene 4yBCTBYIOT cebs nyyuwe.

Y>xe cenyac 125 mnH amepukaHues (a 31o 50,3 % 13 4Yncna coBeplUeHHONETHUX) He
YKeHaTbl N HE 3aMYy>XeM, Torga Kak B 1976-m Takux 6bino scero 37,4 %, a B 1950-mM - un
BoBCe 0K0J10 20 %. NosoBMHa WBEACKNX AOMOXO3SNCTB - 3TO OAMHOKMNE N Be3aeTHble
B3pocabie. B MioHxeHe, ®paHKgypTe 1 Napunxe oanHokux yxe bonee 50 %.

K aToMy ocTanocb AobaBnUTb OTHOLIEHME K OETAM - HOBOMOAHOE «4annappu»
(oco3HaHHas 6e34eTHOCTbL) UM NCMOJIb30BaHWE ra>XeToB B KayecTBe bebucntrepos
ans ceonx geten. Mo gaHHbIM «JlabopaTopum Kacnepckoro», NoYTU Ka>kAblh BTOPOM
pebéHOoK B Bo3pacTe A0 10 fieT NpakTMYeCKM NOCTOSAHHO HaXoAUTCA OHNAWH.

TaK 4TO N NPO «O0r0BOP MeXXAY NOKONEHUAMU» FOBOPUTL Y)KEe AaXKe KaK-TO CTPaHHO:
B3pOcC/ble NoamM BCE BonbLUe NbITATCA MONOOUTBLCA N «MOXUTb O1s ceba», a
MOJIOAblE, KAaXKeTCS, N BOBCE PELUNIN HE MOKMAATb AETCTBa - HE XOTAT 6bpaTb Ha cebs
OTBETCTBEHHOCTb, MHBECTUPOBATbL B CBOE byayliee, pacCTaBaTbCs C UTPOBLIMU
npPUCTaBKaMu.

Bnpoyem, 3TO y>Ke BOMPOC Tak Ha3blBaeMbIX OYXOBHbIX LLleHHOCTen. Ho 1 35ecb Mbl
Habnogaem KpyLleHne NpexxHUX pesiurno3HbiX UHCTUTYTOB U UOE0SI0r A, U3MEeHeHne
camMoun Npupoabl CpencTs MaccoBon MHPOpMaLNN (KYpHaANUCTNKa
TpaHchopmmpoBanacb B 610repcTso, U faneko He Bcerga cogep)xaTesibHoe, rge
xann n fake news - cambin nerkmm cnocob yBesnynTb KOINYeCcTBO (DOJIJIOBEPOB U
0obUTbCA MOHETM3auUnN CBOEro akkayHTa).

BbicLwee obpa3oBaHmMe CTPEMUTENBHO TEPSAET NPecTuX, a HoBoMmoaHbIn life-long
learning Bcé bosiblle NpeBpallaeTcsa B BUA focyra, B obyvyeHue paaun obyyveHus.

N BCE 30ecCb CBSA3aHO OAHO C APYIrUM - LNIPOBAsa peasibHOCTb MEHSAET Jtngen n nx
nosBeneHmne, a U3SMeHMBLUMECS B CBA3MN C 3TUM 06CTOATENLCTBA UX XU3HU
MPOBOLMPYOT HOBbIN BUTOK JINYHOCTHbIX U 0OLECTBEHHbIX NU3MEHEHUN.

B ocHOBe Xe 3Tux rnobanbHbIX coUManbHbIX TPaHCHOPMaUnn nexaT ewweé bonee
obwure, rnybuHHble npoueccsl. C 04HON CTOPOHLI, 3TO N3MEHSAETCHA CaMa Npupoaa



B/1IaCTN, Korga «bmononmTuka gUCUnnIMHapHbiX obwecTs», 0 4€M Nmncan Muwens
dyKO, 3aMeHsAeTCa «<MHTepHeT-noanTmnkon» - ot Occupy Wall Street no BLM
n #MeToo.

060 BCEM 3TOM NPEKPACHO NULLET MOJINTUYECKNIN aKTUBUCT [)xepemMn XelMMaHC B
CBOEW NO-HaCTOSLLEMY PEBOJIIOLMOHHON KHUre «HoBas BNacTb. Kakune cubl
YyMpaBisaioT MMPOM - U KaK 3aCTaBUTb UX paboTaTb Ha Bac».

C Opyrom CTOPOHbI, 06LLEeCTBO MEHSAETCHA U U3-3a hyHAAMeHTaNlbHbIX TPaHChopMaL i
NPe>XXHUX SKOHOMUNYECKUX Modesiell - OT CUCTEM KpeaAUTOBaHUA A0 MalWHUHIa
KPUNTOBAsOT, OT pocTa noTpebneHns BUpTyasbHbIX NPOAYKTOB A0 CU/IbHENLEero B
NCTopun paspbiBa Mexay 6orateiMm n 6efHbIMK, OT FPO3ALLEN BCEM HaM
B6e3paboTuubl N3-3a NOBCEMECTHOW aBTOMaTU3aL MM NPONU3BOACTBA A0 SKCNEePUMEHTOB
c «be3ycnoBHbIM Ba30BbIM 4OXO00M».

O6LWwnin MMPoOBON A0, KaK N3BECTHO, COCTaBnsAeT y)xe bonee Tpéx mmpoBbix BBI. 310
He MOXXeT He HaBOAUTb Ha Pa3MbILLUJIEHNSA: Mbl HE TOJILKO CTaJIn XUTb He Mo
cpencTteaM, HO 1 BoobLLe BO BCen 3ToN Byxrantepum 4To-To CUCTEMHO MOLLUJIO HE TakK.

Ho 3To y>xe apyrown, kyaa 6osee ob6beMHbIN BONpPOC.

Ts)xkenee Bcero, KOHeEYHO, MPUXOANTCSA MOIOAOMY MOKoeHU0. OHO NepPBbIM
NCNbiTbiBaeT Ha cebe BCIO pa3pyLUMTENbHYO MOLLb HOBOIro LMPOBOro Mupa.

Konn4ecTBo NoApPOCTKOB, MPakKTUYEeCKU NOCTOAHHO Haxoasawmxca B CeTn, npeBblllaeT
yxe 70 %. 3To NnoCcTosAHHOEe noTpebneHne pasBaeKaTe/IbHOr0O KOHTEHTa - KOPOTKUX,
JINLLEHHbIX CMbiCNa BMAEO. MoC Bbi3blBatloLWMe 3aBUCUMMOCTb KOMMNbIOTEPHbIE UFPbI U
beccogep)xaTesbHble NEPENUCKN C «OPY3bAMU».

Monogbie Noan TEPSAOT HaBbIKN COLIMANIBHON KOMMYHUKALIMAN B peasibHOM MUpe, He
4YyBCTBYIOT MOTUBALIMN, HE NPU3HAIOT aBTOPUTETHI, HE UMEIOT peasincTU4YHoro obpasa
>XenaHHoro byayuiero, He owywaT B cebe HU cuA, HU JINYHOW OTBETCTBEHHOCTM 3a
CBOIO »XMN3Hb.



CTOUT /N, COOTBETCTBEHHO, YAUBASATLCA TOMY, 4TO 100 ThICAY POCCUNCKUX CTYAEHTOB
exeroagHo 6bpocatoT y4éby B By3ax? Bpag nn. Tem 6osnee 4To n caMo BbiCLLee
obpa3oBaHMe He C/INLLIKOM nocneBaeT 3a TpeboBaHUSAMN BPEMEHMN.

Heyk/IO0HHO NajaeT 4YnCIo NoCTynaWwmx B BbiCLUMe obpa3oBaTesibHbIE yYpeXXaeHUs.
B 2021 rogy Mbl NocTaBuAM HOBbIN pekopd - 60 % BbIMYCKHUKOB 9-X KJ1aCCOB He

NPOA0JKUAN 0Bby4YeHme B LLUKOJIE, a YW B CUCTEMY CpefHero npogeccnoHasbHoro
obpa3oBaHuA. N1 Tonbko 10 % BbINYCKHUKOB YYUAULL, Mpoao/mxkunm obyyeHme B By3e.

DKOHOMUYeckas Teopus ybeanTenbHO OOKA3bIBAET, YTO HALLUW UHBECTULIUM B
cobcTBeHHOEe obpa3oBaHMe - BIOXXEHNE CUJ1, AEHEr, BPEMEHU - CaMble BbiroOAHbIE.
B CLLUA, HanpuMep, YesoBeK, Noay4YnBLINIA cTeneHb bakanaepa, 3apabaTbiBaeT B
cpenHeM BABoe 60Jiblle TeX, Yy KOro 3TOW CTeneHn HeT.

Ho obpa3oBaHMe - 3TO HE TOJIbKO «KOPOYKa», Ba>XHbl UMEHHO «UHBECTULUN». Ecnn
pa3bnTb aMepuKaHCKMe By3bl Ha YeTbipe rpyrmnbl Mo KayecTBy obpasoBaHUs (1 No
YCUANAM, KOTOPble CTYAEHTbI AOJKHbI 3aTPaTUTb Ha €ro rnoJly4eHne), To paspbIB
MeXAy TeMU, KTO N B CaMOM [eJie YYWUICS, N TEMU, KTO NMPOCUXXMBaA WTaHbI,
nopa>kaeT BoobparkeHue.

BbINYCKHMKN Ny4YWNX yHUBEPCUTETOB 3apabaTbiBaloT B cpeaHeM nopsaaka 180 Teicay
AONNapoB B rof, 4To Ha 26 % 6onblie 3apaboTka Tex, KTO OKOHYMJ By3bl U3 BTOPOW
rpynnsl, Ha 33 % - OXOA40B BbINMYCKHUKOB TPeTbewn rpynmnbl U Ha uenbix 64 % - Tex,
KTO OKOHYMJ1 BY3bl U3 YETBEPTOMN KaTeropuu.

NHBecTuuunm B cebs, B cBOE Byayuiee - 3TO Ype3Bbl4anHO Ba)XHO. OQHAKO KTO Tenepb
06 3ToM byayuiem aymaeT? B pa3BUTbIX CTpaHax MoJsiyyvyaloT OOMOJHUTENbHOEe
obpa3oBaHue n npoxonaTt nepeobyyeHune 6onblue 48 % B3pOC/bIX, B POCCUN XKe Mbl He
potsarneaem n 0o 20 %.

PeabHOCTb COBPEMEHHOI0 MMPa TAaKOBa, YTO HaM BCE C/loXKHee NnpeacTaBuTb cebe
cBOEé byayulee - oHo ByKBaJIbHO He pUCyeTCs B Hallel rosioBe. TaMm, Brepenun, Kakas-
TO HenporfasgHas TEMHOTA, a BCE Yalle - «4epHoe 3epKasio».



CpeaHu ropusoHT MJaHUpoBaHMs B Poccumn, cornacHo HalwmMM UccnenoBaHnsamMm,
npoBenéHHbIM eWwé A0 NaHOAEMUN KOBMAA, MeHbLUE ABYX NET, YTO, KOHEYHO,
ype3Bbl4aMHO Masio. Ha 3TO eCTb MHOXXECTBO MPUYNH, HO BOT 3TN TPU MHE KaXKyTCSH
OCHOBHbIMU:

* BO?MepBbIX, OTCYTCTBME NAE0JIOMTMYECKUX MPOrpaMM, KOTOPbIE B MPEXXHME BPEMEHA
pucoBann Ham obpas xxenaemoro byayuiero (B Kaxxaonm KysabType oH 6bis1 CBOW, HO OH
Obln, @ 3HAYUT, Mbl FOTOBbI BbI/IN Ha 3TO Byayulee paboTaTh);

* BO?BTOpPbIX, YBEIMYMBAOLWAACA CKOPOCTb TEXHONIOrMYECKNX TpaHchopMaunin He
rMo3BOJIAEeT COBPEMEHHOMY YeJI0BEKY OMnpeneinTbCsa C npuopuTeTamMun (Mononable oan
He MOHMMAaIOT, HA KOr0 UM YYUTbLCSA, B3POC/ible - Ha YTO B NpUHLMNE creayeT genaTtb
CTaBKY);

* B?TpeTbuX, obwas anaTud, nopoxKgaemMas HEKOHTPOIMPYEMbIM LU POBLIM
notpebneHnem, - Haw MO3r, XUBYLLNIA B 3TON runepmnHgpopmMaLnoOHHON cpeae,
NCNbITbIBAeT HN C YEeM He CPaBHUMBbIN CTpecc (MOCTOAHHAsA NMOAK/TIOYEHHOCTD,
MHO>XeCTBO MapafesibHblIX NMOTOKOB UH(OPMaLMK).

dU3M0NOrNYeCKN Hall MO3I, KOHEYHO, He Bbl1 FOTOB K TaKOW MH(OPMaLVMOHHON
Harpyske, KOTOPYI0 Mbl Ccenvac UCNbITbiIBAeEM. 3a AeHb Mbl cenyac y3Haém bonblue,
YyeM Halu Npagenbl 3a gBa roga Xu3HW. Ml TOHEM B Ny4YMHE HOBOCTEN, KOTOpPbLIE yXXe
N HOBOCTAMU-TO TPYAHO Ha3BaTb - 3TO NPOCTO HOBbIE U HOBbIE NPOBOLMPYIOLLME HAC
MH(OPMaALMOHHbIE CTUMYJIbI.

He cAnwKoM XOopoLlo Ans Hallero Mo3ra To, Y4TO Mbl MOCTOSIHHO «Ha CBA3U», B
KOMMYHUKaLWUK, fa)Ke eC/in He NOKUOAEeM npeaesioB cBoen keapTupbl. C 04HOM
CTOPOHbI, COBPEMEHHbIE CPpeACcTBa CBSA3MN NO3BONAKT HaM MOCTOAHHO AepXXaTb PYKY
Ha NyJfibCe, HO CaM Hall NyJbC U3-3a 3TOro bykBasibHO 3allKaMBaeT.

Mpn TakoM MHPOPMALMOHHOM AaB/I€HNWN, AaXKe eC/In Mbl ero U He 0CO3HAEM B MOJIHOMN
Mepe, U B CaMOM [efne X04eTCsA CNPATaTbCA B KaKyl0-TO paKyLKy U He OTCBEYMBaTb.
Ho cnpsaTaTbCa y)Xe Henb3s - HeNb3s He 0TBEeYaTb Ha coobLleHns, NFTHOPMPOBATb
nncbMa, nsberatb NMNLWHUX BCTPEY, Korga Zoom Bcerga nof pykomn.



Ha 3ToM coHe Mbl He TOJIbKO NepecTaém aAymaTb 0 byayliem - cama KynbTypa,
NH(MOPMaLUMOHHas cpelda, B KOTOPOM Mbl CyLLLECTBYEM, NPEBPALLAETCS B KaKON-TO
nony6e3yMHbIi KapHaBasibHbIN NepPOpPMaAHC UHTEPHET-MEMOB. A Mbl - 3TO OTPa)KeHune
TOW cpeflibl, B KOTOPOW Mbl CYLLECTBYEM.

HdencrteutenbHoe obuieHne noagMeHAeTCcsa NPUMNTUBHBIMU (hopMaMnm KOMMYHUKaUUN -
NlankaMu, pernoctamm n nepecoisikonm rngok. B obecTtse pacTET 3roLeHTPU3M,
WHAHTUIN3M, CETEBOW IKCTMBMUMOHN3M 1, K COXKANEHUNIO, YBESIMHNBAETCS
KOJZIN4EeCTBO OTKPOBEHHON rIyNOCTU, KOTOPas Aa)ke nepecTtana bbiTb CTbiAHON,
MPUKPbIBAasiCb MHMMOW CBOBOAON «NINYHBIX MHEHUIN>.

MoBceMecTHasa penkoBOCTb NPMBOANT K DYHAAMEHTaNIbHOMY CHUXKEHWIO B3aVMHOIO
JioBepus B 06LLeCTBe - I0BEPUS K CPeaiCTBAaM MacCOBOW MHopMaL MK, Apyrum
naaM, TMaepaM MHEHUI N NOIMTUYECKMUM MapTUaM, FOCydapCTBY U €ro opraHam,

LindppoBasa BosHa

B 1980 rogy Bbigatowmnca gounocod n pyTyposior dnBuH Toddep BbIMyCTU KHUTY
noA Ha3BaHMeM «TpeTbs BOJSIHA», KOTOPON Cy>XAeHo bbisio cTaTb 6ecTcennepom. B
Hen OH onuncasn CBOK KOHLUEMNLUUI LNBUIN3ALMOHHbBIX BOJH.

CornacHo gaHHoOW KJ'IaCCVI(*)I/IKaLI,I/II/I, yesioBpe4eCcTBO nepe>xmjio Tpn unBunJindaunoHHbIE
BOJIHbI, Ka>XgaA N3 KOTOPbIX padnKaJiIbHO MeHAJ1a He TOJIbKO obLiecTBo, HO U CyTb
CaMOro 4yeJsioBeka.

NepBasa BOMHa - arpapHas, NpoaoJKaBLasAca TeicadyeneTnamu. B atoT nepuon
4yesloBEK XWJ1, MO CYyTU, B paMKax pogonsemeHHoro obuiectsa. OH bbin 6e3rpamoTeH,
He NoKMAaan npeaenoB CBOEN Masion POOUHLI, €ro XXW3Hb onpeaensanacb Tpaguunen,
rocnoacTeyloLwen penurven n TpebosaHUAMN PU3NYECKOro BbDKMBAHUA.

BTopas BoJsIHa - UHOYCTPUaibHas, eé Npoao/KUTENIbHOCTbL ONnpeaensaeTcs AByMs
COTHAMU NneT. MHAyCTpuanbHbIN YenoBeK nepeexan U3 OepeBHN B ropod, CTan
obyyaTbCs rpamMoTe, NoJsly4aTb NpodeccrmoHasibHoe obpasoBaHMe, HE TakK yxxe
3aBUCes1 OT POJOBON CEMbW, CTaJl MEHEE PESIUTNO3EH.



TpeTbsa BOJIHa - UHOpPMaLUnoHHasa. OHa (popMasibHO HaYasiacb C NOSABAIEHNS pagno u
Tenerpada, HO (hakTuyeckn nobeguna c NPMXoaoM TeneBUaeHUS N MaCCOBON
TenedoHmsaumun. Henosek NHPOPMaLMOHHOW BOJIHbI CTasl, MO CYyTWU, FrPaK4aHUHOM
MUpa - XXNBET B fleMOKpaTNYeCKoM Mupe, cBoboaHO nyTewecTByeT Mexay
KOHTUHEeHTaMn, UMeeT AO0CTYN K OrPOMHbIM obbeMaM UHGopMaLmu.

Cam Todbhniep cynTan, 4To NMKa NMHPOPMaLMOHHAA BOJIHA OOCTUIHET TOJIbKO
kK 2025 roay, HO y>Xe 04eBUAHO, 4TO BHAXJIECT K HEN UAOET HOBas, He NpeacKa3aHHas
aBTOPOM KOHLenuuu, 4eTBEépTas - UMdpoBas BOJIHA.

A HUKTO NOKa He MOXXET MpeAckasaTh, KaK OHa NOBAMSET Ha HAC C BAMU 1 He
NPeBPaTUTCS NN B pa3pyLUMTESIbHOE LlyHaMW.

C Opyron CTOpOHbI, NpaBAa B TOM, 4TO Mbl C BaMU XXWUBEM B «JIy4LLUEM U3 BO3MOXXHbIX
MWUPOB», U HE TOJIbKO MOTOMY, YTO 3TOT (DAKT JIOrMYECKU BbiBES BblAAIOLNINCSA
MaTeMaTuk n omnnocod Notppung JlenbHuny, HO N NO NPUYNHE MHOXKECTBA
06BbEKTUBHLIX MapaMeTpPoB.

MNpexxne BCcero 3To MeAnuUnHa, KoTopas npueesa K paankasbHOMY COKpPaLLEHUIO
OEeTCKOW CMepPTHOCTU 1 obieMy poCcTy NPOAOJIKUTENBHOCTU XU3HU, @ TakxXe,
KOHEYHO, Hay4YHO-TEeXHUYEeCKNIn nporpecc, obecneymsLUNn HAaC HEMbIC/IUMbIMU eLLé
HeadaBHO Bnaramu.

B 2011 rogy 61ecTAaWMn AMHIBUCT U KOTHUTUBHbBIA NCUXOJION, OANH U3 CaMbIX
aBTOPUTETHLIX MblCAUTENen coBpeMeHHOCTU CTmeeH MNMuHkep onybinkoBan KHUMYy
«Jlydwee B Hac. [loyeMy Hacmnma B Mupe Ctasio MeHbLle», a B 2018-m -
«[lpocBeweHne cenyvac: apryMmeHTbl B NOJb3y pa3syMa, HaykKn, ryMaHn3ma u
rnporpecca».

B HUX OH geTanbHenwmm obpasom pasbupaeT pyHOoaMeHTalbHblIE NAapaMeTpbl,
onpegnensaouime yposeHb obpasoBaHus, 300poBbs, 6narococtoaHmsa, 6ezonacHoOCTU
n T.70. Ero BbIBOA 0Q4HO3HAY€H: HECMOTPS Ha BCE HalUW NMPUYNTAHUSA, Ye0oBeYeCcTBO
XXUBET cenvac ny4yuwe, 4em kKoraa 6bl To HM BbISIO.



N OH, KOHEYHO, NMpaB - TakK XOPOLLO, KakK cenyac, Mbl C (hOpMasibHON TOYKN 3pEeHUs He
XXUNW HUKor aa. [a, rae-Tto Ha 3eMe BOWHbI, rae-To ronod. [la, ecTb paccsioeHne
obulecTBa Ha 6oraTbix U 6eaHbIX. [la, ecTb Noka Hensneymmble 60s1e3HN. Ho B LiesioM
Ha Kpyr, No rambyprckomy c4éTy, BC& 04eHb N 04eHb XOpoLLo. pex XanoBaTbcs!

OfaHako caMo nosiBsieHne NofobHbIX KHUTM CBUAETeNbCTBYET 0 Hanm4um npobnemel.
Cornacmrtecb, CTpaHHO 6bIJ1I0 Obl NNCaTb anoJsIorn0 MNPy, ecaun dbl NI0AN B HEM He
CTpajanun. A oHM CTpafaloT - OT 0AUHOYeCTBa, Aenpeccmu, oLyLLLEeHNS
6eCcCMbIC/IEHHOCTN CBOEN XM3HUW, YyBCTBA HEYCMNELHOCTWN, 3aBUCTU 1 3/100bI.

K co)xaneHuto, 3TO ToXKe npasaa. TakoBa Y>X Hawa brnonornyeckas npupoga:
3BOJIIOLMSA co3faBasia Hac Ans 6opbObl 3a BbKMBaHWE, @ He 0N Npa3aHbIX
YOOBOJIbCTBUN, NO3TOMY, Korga 6narogatb 6€30nacHOCTU CHU30LWIA Ha Hac, Mbl He
ncnbiTann c4acTbA.

Mcnxmnyeckan sHeprus, KoTopas BblpabaTbiBaeTcsi B Hac A5 6opbbbl 3a BbXKMBaAHME,
He Haxoas cebe NO/HKHOrO NPUMEHEHNS BO BHELLHEM MUpe, 0bpyLluMBaeTCsa Ha Hall
BHYTPEHHUIN MUP TSHKENbIM BpeMeHeM TpeBoru.

Cnabble OTAYLUMHbI - HOBbIE BMeYaT/IEHUS OT NyTEeLeCTBUA N MOCTOSSHHOIO NOCTUHra
B COLMalIbHbIX CETAX, KOMMbIOTEPHbIE UIPbl, MOpHOrpadus, TUHAEPO-6aayLLHbIN
NMPOMUCKYMTET.

Ho BCE 3TO NuLlb CypporaThl, KOTOPble HECMOCOOHLI 3aKPbiTh PAa3BEP3LUYIOCS B HAC
6e3a0Hy yHOAMEHTaNbHOr0 3K3MCTEHLUWANIbHOro Kpm3nca. Mapagokc: MUp XXUBET BCE
JydLIEe 1 OT 3TOr0 XKe BCE XYXKe U XYXKe.

C Tex nop Kak, no cnosam ®pungpunxa Huuwe, «<bor ymep», Mbl IMLLNINCL BHATHOIO
06BbACHEHUA Lenn Hawero CyuwecTBOBaHNSA, CMbIC/la COBCTBEHHOW XXU3HU N BHELLHErO,
rnybokKo coumanbHOro, TPaANLNOHHO OPraHM3yoLWEero Jlogen HpaBCTBEHHOIO Havana,
Mbl B OyKBaJIbHOM CMbIC/1€ 3TOr0 C/I0Ba OCUPOTENMN.

C opyron CTOpPOHbI, Najan N NpexxHune CeKysgpHble Ngeonormm, pucosaslLune Ham
obpa3bl CBET/ION0 KOMMYHUCTNYECKOr0o unm nnbepanbHO-AEMOKPATUYECKOr O
oyayuiero. Tak 4TO Tenepb COBPEMEHHOMY YeJI0BEKY BCE TpyaHee HanTu ong cebs



BHYTPEHHIOIO OMNOpPY, Lieslb B XXN3HW.

HeyaoneuTeneH No3ToMy BCE BO3paCTalOWMNA NHTEPEC K MCUXOJIOr K, MCMxoTepanuu,
HaykKaM 0 Mo3re. B HUX Mbl NbiITaemMcs HaWTN OTBETbI Ha CTPaHHbIe, Ka3aloCb Obil,
BOMPOCHI - KTO Mbl, Yero Mbl XOTUM, 4TO UMeeT OJ1 HaC NOAJIMHHYIO LLleHHOCTb.

A caMbln, MOXKET BbITb, N1aBHbIM Hall BOMPOC - 3TO YTO HaM AeslaTb CO CBOEN XU3HbIO,
KaK rnpaBuJibHO €€ ynoTpebuTs?

Bnpoyem, cnuncok 3aHATUN, Ha KOTOpPbl€ Mbl MOXXeM MNMOTPaTUTb CBOUN XN3HEHHbLIE
CWJibl, HE TaK YX Be€JIMK - 3TO Hall COBCTBEHHbLIN AOM U BbIT, CEMbS, TBOpYecTBO. HO
OCHOBHOE - 3TO, KOHEYHO, pa60Ta, Halwa npodeccnoHasbHaga caMmopeanmsaumns.

Banskne noam MoryT npefaTh, OTHOLEHUSA C HAMU MOFYT NPOCTO pa3faAnTbCs.
durHaHCOoBbIe CpeacTBa, COBCTBEHHOCTb, BU3HEC - BCE 3TO TOXKe npexosiiee.
EAVHCTBEHHOE, Ha 4TO Mbl MOXKEM MOJlaraTbCA B 3TOW XWU3HU, - 3TO Hawa paboTa,
TPYLOBas 3aHATOCTb, CO3JaHMeE Yero-To HOBOIro M LLEHHOr 0.

3BYYUT, MOXKET OblTb, N HE C/IMLLKOM Pafy>XHO, HO TakoBa NpasBaa. 1 KoHe4YHo, MHe
Obl 04EeHb XOTesNI0Ch, 4TOObI 3Ta NpaBaa He Obly1a 419 BAaC «rOPbKON».

B KOHLe KOHLI0B, ecnu Hawa paboTa 3abupaeT 60bLUYIO YaCTb HALLEN XXN3HWU, a ANA
npeactasuTenen busHeca 3To BCerga Tak,? To, KOHEYHO, BaXXHO, 4TobObl B Hen Obin 1
WHTEpEeC, U CMbIC/, N pe3ysbTarT.

Kak nncan Knaccuk, «41obbl He 6b1s10 MydnTenbHO 601bHO 3a BbecuenbHO NPOXUTbIE
rogbl».

NMeHHO ong aTux uenen 9 n 3agyman ceputo KHUr «Mo3sr n busHec». Mon nnaH
COCTOUT B TOM, 4TO6bI CO34aTb CEPUIO MPAaKTUYECKMNX MOCOOUN, KOTOPbIE Ha OCHOBE
CaMbIX COBPEMEHHbIX 3HAHMIM O MO3re 1 NoBeAeHNN YesloBeKa NomMoraum 6bl YenoBeky
BunsHeca nosayyaTb YAOBOJLCTBMNE OT ero paboTsbl.



Zoon politikon n Homo sapiens

Soft skills, iy Tak Ha3blBaeMble MArKMe HaBblKW, CTasIM aKTyasibHbIMN KaK HMKOraa
npexae. B coBpeMeHHON 3KOHOMNKE YenoBeK A0/IKEH BbITb HE TOJIbKO
npodgeccrnoHasioM B ceoen cpepe (hard skills), HO n yMeTb cnpaBnATbLCA CO CTPECCOM,
B3aMMOLEeNCTBOBaTb C APYrnMun ntoabMun, O6biTb 3MNATUYHBLIM, 06s1alaTb CUCTEMHBIM
MblLLI€HNEM U T.74., 1 T.70.

B 3HaMmeHnTOM nccnenosaHun NapBapAcKoro yHMBepcuTeTa, npoBegEHHOM
COBMeCTHO co CTaH(OpACKUM uccnenosaTelbCKUM MHCTUTYTOM (Stanford Research
Institute), 6110 NokasaHo, 4To BkNag hard skills obecneumsaeT nuwb 15 %
npoceccrnoHanbHOW YCNELWHOCTM COTPYAHUKA, TOrga Kak Ha «MArkme HaBbIKU»
npuxoautca ax 85 %.

3TO KaXkeTcCs MoYTU HEBEPOATHLIM, HO, CTOUT BaM CPaBHUTb rpadukun, Ha KOTOPbIX
NoKa3aH YpoBeHb NPOodEeCcCMOoHabHON KOMNETEHTHOCTUN COTPYAHUKOB, U TO,
HACKOJIbKO XOPOLLWN UX «MATKME HABbIKW», Bbl CPa3y NMOMMETE - U KapbepHbl POCT, U
YPOBEHb [0X0[a HaNpPsMYLO 3aBUCSAT MMEHHO OT MOoCNeaHUX.

ToT »xe CTOH(OPACKUA nccnenoBaTelbCKUN MHCTUTYT MPOBEN aHAN0rn4yHoe
nccnenoBaHmMe, HO y>Xe COBMeCTHO ¢ ooHaom KapHern MenoHa, cpean CEO KoMnaHun
N3 XOPOLIO BCEM N3BECTHOr0 cnucka «Fortune 500». Pe3ynbTaT Obl1 NOYTM TaKNM XKe:
DONrOBPEMEHHLIN N cTabunbHbIN ycrex B pabote CEO Ha 75 % 3aBucen ot soft skills n
TOJNIbKO Ha 25 % - oT hard skills.

Noyemy Tak NPONCXOANT, OTKyAa 3Ta ANHaMUKa? KOHEeYHO, OHa CBsA3aHa C
TpaHchopmMmaumnen busHeca, KOTopbi cam no cebe ctaHOBUTCSA BCE Bonee n bonee
coumnasbHbIM.

Ecnn paHblue COTPYAHUKN CUOENN 3a CTONIOM C ByMaraMu nnm CTosainm 3a CTaHKOM, TO
cenyac OHM BCE B6onblue B3aUMOOENCTBYIOT APYr C APYroMm. Mpn 3TOM, MOCKOJIbKY
caMu CcneunasancTbl CTAHOBATCA BCE Bonee «y3KMMn» («cneuymanbHo obyyYeHHble
NI0AV»), a NPOAYKTbI N MPOEKTbI, HaNpPoTuB, BCE 6onee CNOXKHbIMU,
MHOIMOCOCTaBHbIMU, KOMaHAbl, paboTatowme Hag HUMN, CTAHOBATCS BCE BonbLue.



be3 npaBuabHON KOMMYHUKaLMN paboTa TakmMX CJIOXKHOOPraHN30BaHHbIX KOMaHA
HEBO3MOXXHa. ECnn e y COTPYyAHUKOB NJIOXO C «MAFKUMWU HaBblkaMn», TO pe3yfbTaT
NX B3aUMOLEeNCcTBMA Bpag nm bygeT xopoLwwmm.

Kpome Toro, HeJsib38 He Y4UTbIBaTb, YTO SKOHOMUKa Pa3BUTbIX CTPaH BCE CUJIbHee
cMeLllaeTca OT NPOU3BOACTBaA TOBApPOB K OKa3aHUo ycayr. Ecnm mbl mocMoTpum,
Hanpumep, cTpykTypy BBI1 CLUA no pacxonam, TO yBUAUM, YHTO Ha TOBapbl
npuxogntcsa 22,8 %, a Ha ycnyru - 6onee 46 %.

CoOTBETCTBEHHO, COTPYAHUKN KOMMAHMN BCE Yalle 1 BCE njoTHee B3aMMO4EeNCTBYIOT
C KJIMEHTOM, a 34eCb 6e3 «MArkux HaBbIKOB» Y>XK TOYHO HUKaK. Kak 6bl HK Bbinn
xopowuun TBoun hard skills, 6e3 «MArkux HaBblIKOB» AOCTOMHO OKa3aTb YCAYry KJMEHTY B
MPUHLUMNE HEBO3MOXXHO.

A 4TO y HaC NPONCXOAUT Ha pblHKe, TaK CKa3aTb, «MArKUX HaBblkoB»? B 2020 rony
kKoMnaHusa HeadHunter npeacrasuia BeCbMa UHTEPECHbIe B 3TOM OTHOLWEHUN aHHble
- PEUTUHI 0ecAaTn caMblX BOCTpeboBaHHbIX HaBbIKOB Yy COTPYLAHUKOB.

Bcé Bpoae 6bl IornyHo. Ho Ha camMoM gene, ecnin NPUrnSaeTbCs, pevyb NOET BCEro
NNLWb O ABYX HaBbIKaXx, UM O ABYX MCUXOJIOrMYECKMX chepax, a MMEHHO:

* 3pheKTMBHANA COUMANbHOCTb - B3aUMOAENCTBUE C JIIOAbMMN,
KIMEHTOLEHTPUPOBAHHOCTb, YMEHME BECTUN NEeperoBopbl, SMOLUNOHANIbHbLIA UHTENNEKT
N yMeHue ynpas/iaTbh N04bMU;

* 3(pHEeKTUBHOE MbILLJIEHNE - TMOKOCTb YMa, KOMIMJIEKCHOE MHOFOYPOBHEBOE peLleHne
npobsem, hopMnpoBaHne CoO6CTBEHHOIO MHEHUS N MPUHSATUE PeLleHNN, KpUTUYeckoe
MbILLUNEHNE N KPeAaTUBHOCTb B LUMPOKOM CMbIC/ie CJI0Ba.

NHbIMN cnoBaMun, pedb MAET O ABYX BOMNPOCAaX, 0 KOTOPbIX 4 MOCTOSAHHO FOBOPIO B
CBOUX JIEKLUAX, MOCBALWEHHbIX LUGPOBON 3N0oXe: JIAN TEPAIT HAaBbIKN MbILLIEHUSA
(MHopMaumoHHasa NnceBaoaebnNbHOCTL) N COLUMANILHOCTU (LU POBON ayTNU3M).



OAOuH 13 NepBbIX UCCriefoBaTesien YenoBe4YeCcKon nNpmpoabl, 3HAMEHUTLIN
apeBHerpe4deckuin punocod ApmnctoTesib HasbliBasa YesnioBeka zoon politikon, To ecTb
NONIMTUYECKUM, UK 0OLLLEeCTBEHHbIM, XXUBOTHbIM. A TO, 4TO Mbl C BaMW OTHOCUMCS K
BMAY Homo sapiens - TO eCTb «4e/10BEKY pa3yMHOMY», BCEM HaM XOPOLLO N3BECTHO
eLLé CO LWKOJIbHOMN CKaMbMW.

NTak, soft skills cTann kpuTn4eckn Ba>kHbl gns ycnexa busHeca, a yngposas 3noxa
KakK pa3 Nno 3TUM HaBblkaM U HAHOCUT COKPYLUMTENbHbIW yaap. BoT no4yemy
3HAYNUMOCTb «4enioBe4yeckoro akTopa» npmobpeTaeT cenvyac KPUTNYECKOE 3HAYEHME.

Jlekumnsa: «4T1o nponcxoanT C 4eJIOBEKOM B HOBOW peanbHOCTU?»

B aTOM cepumn KHUT 8 Byay pacckasbiBaTb O TOM, Kak MCMOMb30BaTbh I(PHEKTUBHbBIE
WHCTPYMEHTbI MbilLJIEHMS B BU3HECe 1 KaK pellaTb COBEPLUEHHO KOHKPETHbIE 3a4a4u
- byab TO co3faHme NpoayKTa UN ero NpoaBuXeHne, NoBbllieHne 3PHeKTUBHOCTM
NPOM3BOACTBEHHOIO NpoLecca Wian MoTuBaLMs COTPYAHNKOB.

Bbl MOAYy4YNTE UHCTPYMEHTBI MPEOA0NEHNS KOTHUTUBHBIX MCKaXKEHUN, TEXHOJIOM UK
BeAEHNSA NepPeroBopoB 1 CHATUS NPOTMBOPEYNN, @ TaKXXe Hay4ynTechb nepecobmpaTb
cBoOl BusHec ons GopMUpoBaHNSA 3PHEKTUBHbLIX CTPATEMNA €ro pa3BmTuUS.

Ho caMoe Ba)KHOe - 3TO, KOHe4YHo, ntoan. busHec, Kak g 1106110 roBopuTb,?- 3TO
WHTeNNeKTyasibHasa feATeNlbHOCTb, 6@CKOHEeYHbIN UHTeNIeKTyasibHbl KBeCT. Ho B
pPaBHOM CTerneHn Bn3HeC - 3TOo ewWweé 1 AeATesIbHOCTb CoLMasibHas.

YnpasneHuve niogbmu, pabota ona nogen rno yaoBaeTBOPEHUIO UX HY X HalWUMU
TOBapaMu u ycayramu - 3To BCEé coumasbHble gencteusa. Cenyvac y pykosoamtens
KIMEHTbI C ABYX CTOPOH: cOBCTBEHHO NOTpebuTenn ToBapoB U yCAyr - C 0HOW U ero
CODOCTBEHHbIE COTPYAHUKWN, €ro BHYTPEHHUN KJINEHT - C OPYrOn.



Bcé cno)xHee CcTpouTb BU3HEC, HE MOHMMAs NCUXOJIOFNID TeX U APYIrMX — KAKOBbI NX
NnoTpebHOCTN N MOTUBbI, 4TO BANAET Ha UX BbIOOP, Kak OHN MPUHMMAIOT pPELLUEeHMNS, Ha
4YTO OPUEHTUPYIOTCH, YEro Ha CamMoM gene XoTAaT n T.74.

Mpolye rosops, HaM NpencTouT pas3obpaThbCs C TeM, Kak paboTaTb C 1HOABMN HOBOWN
«UNPPOBON 3MOXN» - U C TEMU U3 HUX, KTO B 3TON dnoxe hakKTU4eckun BbIpocC (peyb
NOET O NPeACTaBUTENAX «MOKOSIEHNS Z»), N C TEMU, KOMY K 3TOWN 3MNoxe NpuxoanTcs
CKpens cepaue aaanTnpoBaTbCs (Kak noaaBnstowemMy 60NbLLNHCTBY «UKCOB»).

MpuHUMNbl co30aHNA 3PPEKTUBHBIX KOMAHL B COBPEMEHHbIX YCNIOBUAX, TEXHOJIOM NN
r|p03paqH0|7| “n KOppEKTHOI7I KOMMYHUKaUuunn, MOTUBaLMOHHbIE CTpaTernn - BCE 3TO M
MHOroe gpyroe 6yLI,ET B LLEeHTpPE Halwero BHMMaHNA.

He ob0onaéM CTOPOHOM Mbl N «Ka[pOBbIM BONPOC». He MHe BaM pacCKa3biBaTb,
HaCKOJIbKO cenyac TPYLAHO HAaNTU NMPaBuUIbHOr0 HY>XHOIo cneLmnanmncTa, Kak B
npuHUMne Bennk gedunumnT npogeccnoHalbHbIX KagpoB Ha pblHKe Tpyda U 40 KaKOoW
CTerneHu C/I0XKHbI cernyac BOMPOChl, CBA3aHHbIe C TaK Ha3blBAeMOW KOPMopaTUBHOWN
KYJ1IbTYPOW.

Ho, noBepbTe, 3HasA To, Kak paboTaeT YenoBe4YeCKni Mo3r, Kak paboTaeT Mmo3r
YyenoBekKa, HaxoAALWerocs B onpeaenéHHblX yCNoBUAX, Kak OH (PyHKLUMOHMPYET B TOM
WM NHOW COUManbHOM CUTYaLUK, Bbl CMOXKETE He TOJNIbKO HAaXoAUTb MpPaBUIbHbIX
COTPYOHUKOB N yAep>XMBaTb UX, HO U obecrneynBaTb X OENCTBUTENbHYIO
BOBJIEYEHHOCTbL B paboTy.

[ymato, 4TO COBPEMEHHbIE TEXHOJIOMMN MbILWWNEHNS U 3PPEKTUBHON COLINANIBHOCTN -
3T0 TO, 6e3 yero HM oanH Br3HecMeH cenvyac He MoXeT obonTucek. Ho BusHec - 310
elé n ToT Yenosek, busHecMeH, KoTopbln 3TOT bu3Hec aenaeT. To eCTb Bbl CaMW.

HeBa>kHO, COBCTBEHHUK Bbl B3HECa UM €ro PyKOBOOUTENb, KPpeaTUBHbIN OUPEKTOP
AN yNpaBaSoWwmnn, NMAep Kakoro-To HanpaB/ieHNsa Uan oTAeNbHOro busHec-tOHUTa?-
Bbl AeflaeTe KakKon-To CBOWN «bu3Hec», a N03TOMY Bbl AOJIKHbI HAYYUTbCSH MOHUMATb
cebs 1 npaBusbHO 0 cebe B 3TOM OTHOLLEHUW AyMaTb.



be3 3Tnx 3HaHuN Bbl ByaeTe 4yBCTBOBaTb cebs pacTepsiHHbIMU, 3aAEPraHHbIMY,
HEeCYaCTHbIMMW, YCTaBLLIUMU, BbIFrOPEBLUMMUN.

Brnpo4yeMm, 4TO 9 BaM paccka3biBalo... Bbl 1 Tak 3TO 3HaeTe:

* €C/IN Tbl BCE NOHMMaellb, ecnn y Teba ecTb BUAeHNe, pecypc U MHCTPYMEHTbI ANs
peannsaunm TBOMX NAEN - Tbl YyBCTBYELlb cebsi NpekpacHo;

* eC/sin XKe Tbl BbELBLCA FOSI0BOM O CTEHY, OllyUlaellb, Kak BCE NpoBOpaYnBaeTCsa
C/I0BHO Obl Ha XOJIOCTOM X0A4Y, @ BJIOXKEHHbIE YCUINA HE MPUBOOAT K pe3ynbTaTy - B
3TOT MOMeHT Tebe xo4eTcs BCE BpOoCUTb, ONYCTUTb PYKWN, 3abbiTb, KaK CTPaALLHbIA COH.

MosToMy, 3aHMMasACb BU3HECOM, Bbl, KOHEYHO, AOJIKHbI MOHUMATb JNIOAEN - NX
MOTUBbI, OXKNAAHUA, cNocobbl pearnpoBaHnsa n 0b6pas MbIlLIEHNS, MEXAHU3MbI NX
coLMaJIbHOro B3aMOOeNCTBUSA.

9TO NMOHMMaHMe NpMAaacT BaM CUJ1, MO3BOJINT YyBCTBOBaTb cebsa CyLLIeCTBEHHO yYLue
n pobmeaTtbca bonblwero. la, Bpemsa cenvyac Takoe, YTO BOBJIEYEHHOCTb B paboTy -
3TO AeuunT, KOTOPbLIA NCMbITLIBAIOT Aa)ke pykoBoauTenn busHeca.

Cka3blBaeTcs obLias ycTanocTb - OT FrMNepnHpOPMaLIMOHHON Neperpy3Kn, CKOpoCTH
N3MEHEHNN, KAPaHTUHHBIX Mep N APYrnx HOBbIX hopM paboThbl, BKOYAA BCAKME
«yhanéHkun» n npo4vune besobpasns.

Ecnun BepnTb nccnenoBaHnUaM KOHCaANTUHIOBOM KoMnaHum McKinsey n kagpoBoro
areHTcTBa Kelly Services 3a 2021 roa:

* 42 % paboTatowmx nogen B CLUA, KaHaae, Bennkobputanum, ABCTpanmu
n CnHranype HaxoaaTCs B COCTOAHMM «MPOodheCcCnoHaIbHOMO BbIFOPaHNS»;

* 40 % roToBbl YBO/IUTLCA B bam>xanwmne 3-6 mecsues;

* Npu 3TOM 26 % aMepuKaHLEeB YBOJIbHAIOTCA B MPUHUMNE, «B HUKYZda», TO eCTb 6e3
KaKoro-To naaHa Ha byayuiee, npocto 6osble HeT cun paboTaTb, HET KenaHuA.



B Poccuun cntyaums, Kak Bbl MOHUMaeTe, HeHaMHoro sy4dwe. Ha NMM2® B 2021 roay
61710 NpeAcTaBNEHO NCCefoBaHMe, COrlacHO KOTOpoMy 76 % paboTHMKOB MOCKBbI
n CaHkT-MNMeTepbypra nwyT nan NAaHUPYOT NCKaTb HOBYIO paboTy B 6anxanwee
Bpems.

Ha, «4enoBeyvecknin hakTop» B HaLWy 3MOXY «YMHbIX MalWNH» N «IOKAAYHOB»
CTAaHOBUTCS HE NPOCTO KJIDYEBOM BeLLbIO - Tak Obl/10 BCcerga, - BCE Yalle OH, K
CO>KaJIEHNO, OKa3blBaeTCA KJoYEBbIM C/labbiM 3BEHOM NMPON3BOACTBEHHOIO Npouecca
n 6M3HeCc-oTHOLWEHW B LenoM. NMNpoaKTMBHOCTb, OTBETCTBEHHOCTb,
npogeccrnoHann3m, BOBJIEYEHHOCTb B paboTy, KOMaHAHOCTb, BEPHOCTb KOMMaHUN n
bpeHay, 3aboTa 0 KIMeHTe - BCE 3TO Belln, O KOTOPbIX cenyac nopon CTpallHO faxke
aymaTh.

Ka3anocb 6bl, BCE 3TO A0JIXKHO MPUCYTCTBOBATb B HALLUUX COTPYAHMKAX NO
YMOJITHaHUIO, 0QHAKO B peasibHOCTK 06 3TOM NPMXOAMNTCS TONIbKO MevyTaTb. Ho TakoBo
HOBOE BpeMs, HOBasi PeasibHOCTb, U Mbl AOJ/IKHbI K HEM afanTUpPoOBaTbCA.

Mo cyTn, pyKoOBOOUTENSAM U NpeanpuHUMaTeNnsaM A5 OOCTUXKEHWS pe3ybTaToB
TpebyeTcs Tenepb HOBbLIN, TakK CKaXeM, CKUJIJT — BbICOKasA NCUXON0rnyeckas
KOMMNETEeHTHOCTb, YMEHNE NCMNO0JIb30BaTb 3HAHNSA O MO3re YesioBeKa B paMKax
peLleHns Kak NMpPon3BOACTBEHHbIX, Tak U Cyrybo ynpaBneH4Yyeckux n busHec-3anav.

Hapetocbh, 4To cepust KHUI «Mo3r 1 BusHec» NoC/y>XXUT 3TON LEeNn n He Tosbko byneT
WHTEepEeCHa, NPeacTaBUT caMble aKTyaJlbHble JaHHbIE O YeJIOBEKE N €ro rnoBeaeHunu,
HO W CTAHET XOPOLUNUM MPAKTUYECKMM UHCTPYMEHTOM A4 Ballen busHec-
NesaTenbHOCTN.

Hy 4TO >, HQ4YHEM!

YacTb nepsas

Kak paboTaeT mo3r?



Ins Toro 4yTobbl yCOBEPLUEHCTBOBATbL YM, HaAo 60sbLUe pa3MbIWAATE, YEM 3ay4MBaThb.

Anbpen Kopxunbcku

Monarato, 4To BONLLUNMHCTBY MOUX YMTATEsNEN, 3aHUMAOLMMCS BU3HECOM, HE TaK YXK
NHTepecHa Helnpobuonorusa c Herpodmnsnonornein. N s He cobupatock Bac ybexxaaThb,
4TO Huyero 6onee yBnekaTesbHOro, YeM HEMPOHAYKN, B MUPE HET.

9TO He TaK - eCTb Belmn 1 noBecenee. busHec, KCTaTu CKa3aTb, 0COBEHHO eCcnu Bbl B
HEM npeycnesaeTe,?- N3 UX YUCa.

OnHaKo ecTb Te (haKTbl 0 MO3re, KOTopble Mbl MPOCTO 0653aHbl 3HaTb, YTOOLI
KOPPEKTHO BOCMPUHMMATb OKPY>KaoLWWM HaCc MUP, MPUHNMaTb B3BELUEHHbIE PELUEHNS,
MOHMMATb APYrUx NOAen, X MOTUBLI N XXENAHWUS.

Hawa »Kn3Hb 6bina 6bl Kyaa ny4dwe, ecnm 6bl 3TO 3HaHUE Mbl MOJYYHasn eLwé B LWKosie
NN Ha XYLOWN KOHEeL B MHCTUTYTaXx, HO Mbl ICXOAWUM M3 TOr0, 4TO €CTb: UHCTPYKLUN
HN K cebe caMuM, HU K HalleMy MO3ry HaMm He fgasau, a 3TO He COOTBETCTBYeT
npasmaaMm TexHnkKmn 6esonacHoCTu.

B 3TOM KHUre a1 6yay paccka3biBaTb TOJIbKO O KJIIOYEBbIX, CAMbIX BaXKHbIX, Ha MO
B3rnaa, pakTax o Mo3re. OHU NOMOryT BaM MO-HOBOMY B3rJISHYTb Ha cebsi, Ha ntoaen,
C KOTOPbIMW Bbl COTPYAHMNYAETE, HA TY AeATEeNIbHOCTb, KOTOPOW Bbl 3aHATHI.

(naBHas uesnb 3TOW paboThbl - NOKa3aTb Ty OCHOBY, HAa KOTOPOW CTPOATCS
pekoMeHOauunmn, Hanpsamyto Kacarwwmecs brusHeca, ynpassieHUs, COTPYAHUKOB,
KJINEHTOB, NPOAYKTOB 1 T.74. A )xe obellato caenaTtb BCE OT cebsa 3aBucsawlee, 41obbl
HayKa O MO3re He rnokasaJlaCcb BaM «CKYKON CMEePTHOW».

[la, Mbl MO yMOT4aHUIO cYUTaeM cebsa skcnepTaMun B NCUXOJIOMUK, BEAb BCE Mbl €10
nosib3yeMmcs - 4To-To cebe nymaem, 4YyBCTByeM, NPUHNMAEM peLLEHNS,
KOMMYHUUNPYEM C APYrnMN NtoaAbMN. HO 3TOT MHTYUTUBHBLIA NCMXONOr B HaC AaJieko
He TakK XOpOoLU, KaK XO0TesocCb bbl.

OH NOCTOSAHHO BLET MUMO LUEeNn, n3-3a 4Yero Mbl, bbiBaeT, owmnbaemMca Kak B genax, Tak
n B Noasax, UCMnblTbiIBaeM CTPECC N NepeyTomMsieHne, TPpEBOXKNMCA, JInLLlaeMCA CHa, a



nMHOrga n BOBCE BKaTbiIBaeMC4d B Aernpeccuio.

Ecnun 6bl C HAaWIMM BHYTPEHHUM MCUX00roM 6b1s10 6bl BCE naeasbHO, TO OH Bpsd v Obl
3TO AonycTun. A ecnm gonyckaeT, TO, BEeposiTHEE BCEro, Kakon-TO Ba>KHOM
MHOPMaLIMK eMY He XBaTaeT, rae-To OH MbIC/INT He Tak, Kak cnenoBaso Obl.

Boigatowmncsa pusmk, Hobenesckum naypeat HunbC bop Kak-To ckasan: «Ecnm Bbl He
MPULAN B y>XXacC NocJie 3HaKOMCTBa C KBAHTOBOW MEXaHMKON, 3HA4YNUT, Bbl HAYErO B
Hen He MOHANN».

PoBHO TO »Xe camMoe MO)XHO CKa3aTb M1 0 He|7|p0HayKax: KaK 3aKOHOMEePHOCTH
KBaAaHTOBOIo Mmpa KaXXyTcd HaM CTpaHHbIMW, MapaOKCaJlbHbIMN, TaK N MEXaHN3Mbl
paGOTbI Hallero Mo3ra npun oeTaJibHOM N3y4eHummn BOrNpoCa BbI3bIBalOT, MPAMO CKa>XeEM,
CMelWaHHble 4yBCTBa.

BnpoyemMm, To, 4TO 3TU 3aKOHbI, KaK FOBOPAT YY4EHbIE, KOHTPUHTYUTUBHDbI,
HeyaOMBUTENbHO. Beab 3BONOLMNSA He rOTOBMIA HAC HU K UCCNe0BaHUSM MUKPOMMPaA,
HW K MO3HaHMI0O COBCTBEHHOrO MO3ra.

[Na3, Kak U3BecTHO, caM cebs He BUAUT, a YBUAEB, BpsAd v Obl NOHAN, Kak paboTaerT.
He onsa Toro ero aenanu.

[a, mo3r paboTaeT CoOBCEM He TakK, Kak Mbl AymMaeM. VN BOMpoCoB K HEMY, NPSMO
CKa)>XeM, MHOro. Ho Mbl OFrpaHM4YnUMCS JINLWb ONMUCAHUEM CaMbIX BaXXHbIX MEXAHN3MOB
ero paboThkl, 6e3 KOTOPbIX U B XXN3HU, 1 B B3Hece HUKyAaa.

[MoOHMMaHMe 3TNX MeXaHWU3MOB CcAeslaeT BCe MOU NMpakKTU4YeCKne pekoMmeHagaumm Kyga
6onee NOHATHbLIMU, a UX peainsaunto - NErkon.

(naBa nepBas

ITOT MUP NpuayMaH HaMu

KapTa He eCTb TeppuTopus.



Anbcpen Kopxnbckm

Hall MO3r - 3To NONTOpPa KMUOrpaMMa XKesie3MCTOoM MacChl, CNPATAHHOW B 3aCTEHKax
YyepernHon Kopobkn. TamMm TEMHO U Cbipo, a MHOPMALINA, KOTOpas NOCTYMNAET K MO3ry
N3BHE, - 3TO YTO-TO Bpoae a3bykn Mop3e: afiekTpuyeckme paspanbl, npuxoasiime ot
Pa3HbIX OPraHoOB YyBCTB.

Hapy>Xy Hall MO3r BbICTaBU/1 AeTEKTOPbl POTOHOB, Pa3HbIX XMMUYECKNX BELLECTB,
ADaTYNKKN gasneHnsa n 1.74. MNpn BCEM KaxKyLemMcss MHOroobpa3nm Halnx OLLYLLLEHWI
OHW MPON3BOAATCSH BECbMa OrpaHNYeHHbIM HabopoM pur3nyeckmnx BoO3AeNCTBUN
(puc. 1a, 6).

PucyHok 1

Knaccudumnkaumsa peuenTopoB, Yepe3 KOTopble Hall MO3r nosy4yaeT nHgopmayuio (13
Hee OH 3aTeM CO34aéT BCE, 4TO Mbl BOCMPUHUMAEM, yMaeM U YyBCTBYEM)

NHgpopmaumnsa, nocTynatoLwas Ha peuenTopbl, NepexoguT 3aTeM B COOTBETCTBYOLLME
30Hbl KOPbI FOJIOBHOIO MO3ra, rae oHa npespalwaeTcs B TO, YTO Mbl C BAaMN BULAUM
(3pnTenbHasa Kopa), CbIlWNM (C/yxoBas Kopa), TaKTUbHO oLwyllaeM (CeHCoOMOTOpHas
Kopa) u T.74. (puc. 2).

Mpolye roBops, BCE, YTO Mbl BUAUM, C/bILUMM U OLLYLLLIAEM CaMbIMU Pa3HbIMU
cnocobamu, - 3TO pe3ynbTaT UHTEIIeKTYyaslbHON paboThl MO3ra, a BOBCE HE KAapPTUHKWU
NN 3BYKW, 3arpy>XeHHble HaM B r0JIOBY C Kakoro-To 4YyaecHoro cepsepa. lNMpoue
roBOpS, BCE 3TO cAaenaHHoe.

CoTBOpEHME MUpa



3a 310 oTKpbITUe O3BKAa Xbtoben n TopcteH Busenb nony4unum B 1981 roay
HobeneBckyto npemMuio No Gu3nonorum n meguumHe. Bot cyTb UX 3KCNEpUMEHTa:
B KJIETKY 3pUTEIbHOM KOPbl KOLKW Bbls1 yCTaHOBMIEH 3N1€KTPOo4, (hUKCUpyoLWmnn eé
AaKTUBHOCTb.

CaMy KoLKy 3ahnKCmMpoBanm nepen 3KpPaHoOM 1 NoKa3biBanau el cnanbl C MOMOLLbIO
AnanpoekTopa. MiccnepoBaTenu npegsiaranan el camble pasHble n3obparkeHuns, HO
HEeNpPOH, B KOTOPLIA NCCNenoBaTeNN YCTAaHOBUIIN 31EKTPOA, HUKAK He XOTen
OTKJINKATbCS.

PucyHoK 2

OCHOBHbIe HYBCTBUTEJIbHbIE N OABUITaTEJIbHbIE obnactum KOPbI TOJIOBHOIO MO3lra

Xboben n Busenb 6bsin y>xe B MOJIHOM OTHaAHUN, KOr4a CJyyunsiacb 3Ta 3aMUHKA -
oyYepenHOM Crlanpg 3acTpana B nogatouemM yCTPpONCTBe ananpoekTopa. N TyT xe
NOAKNOYEHHBIN HEMPOH CTas pearmpoBaTb BbICTPLIMU N HETKUMU pa3psagaMu.

ITOT haKT 3acTaBul nccneposaTenen nepecMoTpeTb Halln npegctaBiaeHnNA O TOM,
4YTO Mbl C BaMW Ha CaMOM AeJie BnanmMm.

OKa3asnocb, 4YTO HEeNpPOHbLI 3pUTEJSIbHOMN KOPbl pearnpyT He Ha LesoCTHoe
n3obparkeHue, a Ha INHUN, TOYHEEe, Pa3Hble HENPOHbI 3PUTENIbHON KOPbI pearupytoT
Ha JINHUU C pa3HbIM YrJIOM HakKJIoHa (puc. 3).

PuncyHok 3



Cxema Knaccumyeckoro skcrnepumenTa . Xetobena n T. Busensa (Cnesa Ha
BEPTUKAIbHON Anarpamme n3obparkeHbl NpeabsaBasieMble XXUBOTHOMY CTUMY b,
CrnpaBa - UHTEHCUBHOCTb peakLunn HENMPOHOB 3PUTENILHOW KOPbI, B KOTOPbLIe Obin
yCTaHOBJIEH BOCMNPUHNMAOLWNA HENPOHHbIE pa3psdbl 3N1eKTpoa)

KoHel 03HaKoOMUTEesIbHOro pparmMeHTa.

notes

NpnmevyaHua

Bnapeneu 3ton coucetn Meta Platforms B Poccum npmnsHaH 3KCTPEMUCTCKOW
opraHusaumen n 3anpeLléeH.

Kynute: https://tellnovel.me/ru/kurpatov_andrey/mozg-i-biznes
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