Kak ruOHYT BesiMkKue m no4yemMy HeKoTopbie
KOMMaHUM HUKOrga He cAalTcA

ABTOp:
XXM KonsinHs

Kak rubHyT Bennkne

O>xum KonnunHs

I>xum KonnuHs, B3npas B3rns40oM y4eHoro Ha 6e3>Kn3HeHHble pynHbl Korga-To
Ka3aBLUNXCS HECOKPYLIMMbIMU, @ HblIHE KaHYBLUMX B JleTy KOMMNaHUM, 3afaeTcs
BOMPOCOM: KaK rmbHyT Benukune? LencTBUTENbHO NN KpaxX NPONUCXOANT HEOXKMNAAHHO
WA KOMMNaHusA, He Bedas TOro, rOTOBUT €ro CBOMMM pykaMun? Mo>XHO 1 obHapyXnTb
NPU3HaKW ynagka Ha paHHen ctagmun n ndbexxatb ero? lNMoyemy ogHM KOMMaHU B
TPYLHbIX YCI0OBUAX OCTAKOTCA Ha NsaBy, a Apyrue, cornoctaBuMble C HUMU MO BCEM
nokasaTensam, nayT KO AHY? HaCcKoJIbKO CUSIbHBbIMU A0J1XKHbl ObITb KPpU3UCHbIE
ABNeHUs, 4Tobbl ABMXKEHMe K rmbenn cTano HeoTBpaTUMbIM? Kak COBEPLUNTb
pPa3BoOpPOT 1 BEPHYTbCHA K POCTY?

B cBOeN KHUre aBTop OTBEYAET Ha 3TN BOMPOCHI, AaBas PYKOBOAMNTENSAM
000CHOBaHHYI0 HageXay Ha TO, YTO MOXXHO HE NPOCTO 0BHAPYXXUTb N OCTAHOBUTb
ynagokK, HO 1 BO30OHOBUTbL POCT.

Ha pycckom si3bike Ny6nmkyeTcs Bnepsble.

O>xnm KonnmHs

Kak rubHyT Benunkme. M noyemMy HeKOTOpble KOMMNAaHNW HUKOr 4a He CAaloTCS

Bce npaBa 3aljuLLEHbI.


https://tellnovel.me/ru/dzhim-kollinz/kak-gibnut-velikie-i-pochemu-nekotorye-kompanii-nikogda-ne-sdayutsya
https://tellnovel.me/ru/dzhim-kollinz

Hukakas 4aCTb JaHHOW KHUMKM He MOXXeT ObITb BOCNpoM3BeAeHa B Kakon Obl TO HU
Ob110 hopme 6€3 NMCbMEHHOr0 pa3peLleHns BNaaenbLeB aBTOPCKUX Npas.
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MocBsalwaeTcs

He3zabseHHOMY bunny Jlensepy, XXMBYyLLEMY B MaMATK TbiCAY NOAEN, KOTOPbIE
MO3HAaKOMUINCL C HUM BO BpeMSs ero CTOJIb KOPOTKOro BU3UTa B HaLl MUP.

OT aBTOpa

YyBcTBYlO Cebs yaaBoMm, NpornoTmeLliMM gBa apbysa cpa3y. Mi3HavYanbHO g cobupancs
HanucaTb JINWb CTaTbl, HECKOJIbKO OTKJ/IOHMBLLNCL B CTOPOHY OT nNpegmeTa
MOArOTOBKN CBOEN o4yepenHOon BONbLLION KHUMM O TOM, Yero CTOUT BbICTOSATb U
nobeanTb, KOrga CUTyaumns BbIXOAUT U3-Mo4 KOHTPOAA (3TOT TpyA OCHOBaH Ha
pe3ynbTaTax WeCcTUJIeTHero nccsenoBaTesibCKoro NpoekTa Moero Kosusiern MopTteHa
XaHceHa)[1l - Ha MOMEeHT NoAroToBKU AaHHOIro n3gaHusa O>xum KoninHs Bce elle He
3aKOH4YK paboTy Hag yNOMAHYTOM UM KHUron. Mpum. nep.]. Ho Bonpoc o ToMm, noyemy
rMOHYT BEJIMKME KOMMAaHUN, Mepepoc paMKu CTaTbU M BbIJINACSA B TO, YTO Bbl AEepXKXUTE
B pyKax. 1 cobupancsa 6b1s10 0OTNOXKUTL 3Ty paboTy, Kak BAPYr BEJINKNE KOMMaHUK
Havyaan pyWwnTbCA O4Ha 3@ APYroWn, CJIOBHO OFPOMHbIE KOCTALUKN OOMUHO.

Muwy 3T cTpokn 25 ceHTabpsa 2008 r., rnaaa Ha odepTaHua MaHX3TTeHa 13
nnniomMuHaTopa aspobyca asnakomnaHum United Airlines n He nepecTaBas youUBNATbLCSA
MacwTaby npomcxogawmnx KataknmsmoB. MHBecTbaHK Bear Stearns, HaxogueLIMWCA



Ha 156-m mecTe cnncka Fortune 500, BbisieTen n3 Hero u 6611 NpnobpeteH 6aHKOM
JPMorgan Chase, npnyeM 3Ty cnacaTesibHYI0 onepauunto NnoaroToBUIN BCEro 3a 0AHU
BbiIxoAHble. Nocne 158 neT ycnewHoro pocta 06aHKpPOTUACA MHBECTULMOHHbLIN BaHK
Lehman Brothers. CnnbHO noctpanaswme Fannie Mae n Freddie Mac BbI>XXnN TOJIbKO
bnarogaps nomowm npasutenscTea. Merrill Lynch, cumBon «meaBexxbero» TpeHaa,
Obln KynaeH KoHKypeHToM. Mpubnuxaslwweecs baHkpoTcTBo Washington Mutual[2 -
BaHKoOBCKMM XxonauHr, cywectsoBaswwuni ¢ 1889 no 2008 r. B 2008 r. Washington
Mutual noTtepsan 95 % ceoen CTOMMOCTU 1 BbiN 06BbABIEH BAHKPOTOM.
MNpuHagnexxasLlne eMy Aeno3MTHbIe akTuBbl bl Npodanbl JP Morgan Chase. MpumMm.
pen.] obewano ctaTb KPpynHENWnNM B UCTopun 6aHkoBckom cnctemol CLLA.
MpaBuTtenscTteo CLUA npucTynnao K caMoOMy MaCcCUPOBAHHOMY BbiKYMy aKTUBOB
YaCTHbIX KOMMAHWI 3a NocsiegHne CeMb AECATKOB JIeT B OTYaAHHOM NOnbITKe
npenoTBpaTUTb HOBYIO Benukyto genpeccuio.

X04y NOACHUTb, Y4TO 3Ta KHUIa He 0 pnHaHCcoBOM NaHmnke 2008 r. Ha YOnn-CTpuUT u B
Hen He HanjeTe pacckasa 0 TOM, KaK BOCCTAaHOBUTb pa3pyLlleHHble MeXaHU3Mbl
PbIHKOB KanuTana. ICTOKM 3Ton paboTbl yXoaaT ropasao rnybke B npowusioe: ewle 3a
Tpu roga [0 3TUx cobbITUN A HavYan MHTepecoBaThbCs, NOYEMY TMOHYT CUJIbHbIE
KOMMNaHWUW, B TOM Yucne Te, KOTopble Mbl MPU3HANN BEJIMKUMW MPUN NOATOTOBKE KHUT
«OT xopowlero K BenmkomMmy»[3 - KonnmHi Ix.0OT xopoLwlero K Besimkomy. Noyemy onHM
KOMMNaHWUWN COBEpPLUAIOT MPOopbIB, @ APpYyrue HeT.
(http://litres.ru/pages/biblio_book/?art=23134201) M.: MaHH, iBaHoB 1 ®epbep, 2012.
MpuM. pea.] n «MNocTpoeHHble HaBe4yHO»[4 - KonnuH3 OX. Moppac OX.NocTpoeHHble
HaBe4Ho. Ycnex KoMnaHun, obnagaowmx BUgEHNEM.
(http://litres.ru/pages/biblio_book/?art=6444254) M.: MaHH, BaHOB n ®epbep, 2018.
Mpum. pea.]. Lenb HblHewHen paboTbl - NPeasioKNTb YNTaTeNAM HayYHbIN aHan3
MexaHW3Ma yrnagka BeJIMKNX KOMMaHuW, fa>ke Tex, KoTopble Ka3ainucb
HeCOoKpywWwmnMbIMK, 4TObbI Yy X pykoBoguTenen 6110 6onblue WwaHcoB n3bexxaTb CTONb
Tparmyeckom cyabbobl.

CBOUM MosiBNIEHNEM Ha CBeT 3Ta paboTa obs3aHa He TeM, 4TO Kpax HeKoraa
MOTrYLLIECTBEHHbIX KOMMNAHUN SKOObI Bbi3blBaJsl XKeNaHWe NOo3/0paACcTBOBATh, a
CTpeMJIeHNIO NPOaHaIM3NPOBAThL OMbIT M HAYYUTbLCSA MPUMEHSATb €ro B
COOTBETCTBYOLWNX CUTYaumnsax. N3y4mB nsaTb CTaani ynagka, Kotopble obcyxgatoTcs
Ha CTPaHULAX KHUIN, PYKOBOAUTENN KOMMAHNN MOTYT 3HAYNTENbHO CHU3UTb PUCK UX
KPYLUEHUS N NPeBpaLLeHns N3 NaosoB B n3roes. Mmbenn KoMnaHUm MoXKHO nsbexxaTsb,
ecnun BoBpeMs 06Hapy XM Tb ONacHble Npu3Haku. VN Noka Bbl HE OKa3asINCb Ha NSATOM,
hakTnyeckn rmbenbHON cTagnum, 3TOT YNagoK MOXKHO OCTaHOBUTL. [la, nopon
BENMKNE MMOHYT, HO MHOT A UM yAaeTCs BO3BPATUTLCS K XKU3HMN.



He3zameTHoe npunbnnxeHne ynagka

OceHbto 2004 r. MHe no3BoHMNa PpeHcnc XeccenbbarmH, AUPEKTOP MHCTUTYTa «OT
nnpepa K nmpepy»[5 - Leader to Leader Institute opraHnsosaH B 2003 r. B xone
npeobpaszoBaHna ®oHJa MeHepKMeHTa nMmenun MNMutepa Opykepa. CTaBuT nepes
cobon uenun ycuneHuna nnoepcTBa, B NepBYylO o4epenb B 00LECTBEHHbIX CTPYKTYypax.
Mpum. pen.]. «Conference Board[6 - The Conference Board, Inc. - HekoMmMep4yeckas
rnobasnbHasa opraHm3saums, gencTeyowas B 60 cTpaHax Mupa. 3aHMMaeTCs
npoBeneHneM MexxAyHapo4HbIX KOH(epeHUWX No BONPoCaM 3KOHOMUKH,
pa3paboTkon n peanmlaumen rnobanbHbiXx OU3HEC-UCCNENOBAHUN, @ TaKXXe
nccnenoBaHNM B MHTEpecax KOHKPETHOM cTpaHsbl. MpuM. pea.] u Mol xoTenn 6ol
npuraacuTb Bac npuexaTb B BecT-NonHT 1 nposecTn beceny C BbiAalOWMMUCH
CTyOeHTaMn», - CKa3asia OHa.

- N 410 )Ke 3TOo 3a CTyAeHTbI? - NONHTEpecoBanca 4, npeactasms cebe Tonny
KypcaHToB[7 - B BecT-[lonHTe HaxoanTcs BoeHHasa akagemuna CLUA, c KoTopou B
rnepBylo o4depenb N accounnpyeTcsa Ha3BaHue ropoga. NMpum. nep.].

- lBeHaguaTb reHepasioB apMun, ABeHaAUATb PyKOBOOUTENEN KOMMAaHUA n
ABeHaguaTb naepoB obuwecTBEeHHbIX OpraHnsaunin, - obbvacHuna dpeHcuc. - B
Ka)XOoW rpynne no wecTb Yesi0BeK, MO ABa U3 KaXXA0ro CEKTOPa - BOEHHbIE,
BusHecMeHbl 1 06 EeCTBEHHbIE OeATENN, N OHN OY€Hb 3aUHTEpPEeCOBaHblI B AMaiore Ha
3Ty TeMmy.

- Ha Kakyto?

- O, 370 XopoLwasa TemMa. [lymato, BaM TOYHO NoHpaBuTcA. - OHa caenana naysy. -
«AMepuka».

«AMepurKa»? 4 6bin 03agadvyeH. YTo MOXXHO pacCKasaTb 3TUM yBa>kaeMbIM S0 AAM
06 AMepuke? A MOTOM BCMOMHMW CJ/I0OBA OAHOIN0 U3 MOUX HAaCTaBHUKOB - bunna
JNlenzepa - 06 achchbekTUBHOM NpenogaBaHUN: He NbiTalncsa AaTb YYEHUKAM
rnpaBuJibHble OTBETbI, COCPeAO0TO4YbCS Ha NOCTAaHOBKE MpaBuJibHbIX BOMPOCOB.



A 0oNro nomas rosioBy U HakoHel, chopMyIMpoBal TakKoW BOMPOC: BO3pOXKAaeT /N
AmMepuKa cBoe Bennymne nnam banaHcMpyeT Ha rpaHu ynagka, nepexona oT BEJIMKOro K
xopowuemy?

XOTHA NoHavany A cHMTaNn ero YNCTO pUTopuHeckum (cam-To a ybexxaeH, 4To AMepuKa
npocTo obs3aHa NOCTOSAHHO 06HOBNATLCA N OHa MPEKpPaCHO CNPaBASETCs C 3TON
06A3aHHOCTbBIO Ha MPOTSAXKEHNN BCEN CBOEN UCTOPUK), BCTpeda B BecT-MNMonHTe
conpoBoxgasnacb 6ypHbiMu criopamun. OgHa NOSI0OBMHA Y4aCTHMKOB yTBEp>XAana, 4To
AMepuKa cusibHa Kak HUKOrga, a Apyras yesepssa, 4To B CTpaHe BOT-BOT Ha4yHeTCH
cnag. ictopus MHOro pas nogreep>xAasa, 4To BesIkKne cnocobHbl rmbHyTh. IpeBHee
LapcTBo B ErmnTte n XeTTCcKoe LapcTtBo, MMHONCKasa umsunmisaumnsa Kputa, AMHacTus
Y>xoy, umBuamnsauma Mmanmg - Bce oHn nanu[8 - Joseph A. Tainter, The Collapse of
Complex Societies (New York: Cambridge University Press, 1988), 5, 6, 8-12,
128-152.]. Mann AduHbl. NMan Pum. Jaxke bputaHug, ewie Bek Ha3apg bbiBLLas MUPOBOM
CBepxhep>XaBon, yTpaTusa CBOU No3uumun. XaeT nu Takasa xe cyabba AMmepuky? Nnn
OHa Bcerpa HamaeT cnocob BbINOMHUTL HakKa3 JINHKOIbHA KU OCTaHeTCa nocaenHemn
Ha4eXa4on naaHeTbl?

Bo BpeMs nepepbiBa pyKOBOANTENb OAHON U3 Hanbonee yCreLwHbiX aMepnKaHCKnX
KOMMaHWU 0TO3BaJl MEHS B CTOPOHY.

- Hawa guckyccmsa o4eHb yBJieKaTeslbHa, HO A BCe yTPO AyMalo Hag OTBETOM Ha Ball
BOMPOC B KOHTEKCTE CBOEN KOMMaHUW, - NOAENINACSA OH CBOMMU MbICNIAMU. - B
nocnegHme roabl Mbl 4obunnce OrpoOMHbIX yCrnexos, N 3TO MeHHA becnokouT. A Xo4y
3HATb BOT YTO: KaK 3TO CTAHOBUTCH N3BECTHbLIM?

- Y10 «3TO»? - HE NOHAN A.

- Korpga Bbl Ha BepLUMHE - caMasi MOryLLeCTBEHHas CTpaHa B MMpe, camas ycneliHas
KOMMaHMA B 0OTPaC/n, NyYLWNA UFPOK B BUAE CMOpTa - Balla Cula U ycnex MoryT
CKpbIBaTb TOT (PaKT, YTO Bbl Y>K€ Ha MyTn BHU3. TaK Kak y3HaTb?

Ero Bonpoc «Kak y3HaTb?» 03aa4u/ MeHs. B Halwlen nccnenoBaTeNbCKON
nabopaTtopumn B boynaepe mMbl y)xe 06Cy»xaanv BOSMOXXHOCTb CO3aHNSA MPOeKTa,
NMOCBSLLEHHOr0 3aKaTy KOpropaLuin, 0TYaCTU OTTAJIKUBASACb OT TOro )akTa, 4To
HEKOTOpble BeJINKME KOMMNAaHUK, ONUCaHHbIe B KHUrax «OT XOpOoLLEero K BEJIMKOMY»
N «MoCcTpoeHHblIe HaBeYHO>», BMNOCNeaCTBMM caanu ceon nosnmumn. C ogHON CTOPOHHbI,
TOT PaKT, YTO KOMMNAHWSA OKa3blBAaeTCA B ynaake, He obecLieHnBaeT 3HAHUS,



MoJly4eHHble HaMN B TOT MOMEHT, KOria OHa HaxoAuaacb Ha NCTOPUYECKOM
MaKCMMyMe CBOUX rnokasaTtenen (CM. Bpe3ky «llovyeMy ynagokK BeJIMKMX KOMMNaHUN He
onpoBepraeT paHee caenaHHble BbiBoAbl» (#WHY)). Ho ¢ opyron, meHsa Bce 6onblue
3aHMManN BOMPOC: KakK rMBHYT Benukune? N MmoxxeT nn ndyvyeHme NcTopum nx Kpaxa
rnomMoyb nibexxaTb NnogobHom cyabbbl apyrum?

A BepHysica n3 BecT-NlonHTa C HaMepeHneM HanTn oTeeT. A nNpencrtasnan cebe
3/10BeLlne CMMNTOMbI ynagka ceoero poga 3abonesaHmem - Bpoae paka, KOTOpbIi
MO>XeT pa3BMBaTbCA BHYTPU, B TO BPEMS KaK CHapPY»XW YesI0BEK BbIrNA4UT CUIbHBIM U
340pOBbIM. AHaNOrNA, Kak Mbl YBUOUM, TOYHa He 00 KOHLUA: B OTJIn4YMeE OT paka,
«bone3Hb» Koprnopauun Bbi3BaHa B OCHOBHOM BHYTPEHHUMU NpuyinHamu. M1 Bce xe
TaKoe CcomnocTaB/ieHNne MOXKeT ObITb NMose3Ho. MMo3BoNIbTE MHE NPOUIIOCTPUPOBATL
3TO Ha JINYHOM rnpumepe.

NMacMypHbIM aBryctoBckum aHem 2002 r. mbl ¢ Moeln xeHoun [rxoaHHOW[9 - XKeHa
O>xnma KonnuH3sa, [I)koaHHa 3PHCT - aMepuKaHCKasa TpuaTaoOHUCTKa, 3010Ton (1985)
n 6poH30BbLIN (1986) Npnsep puHana copeBHOBaHMI cepumn lronman. MpumMm. pega.]
OTNPaBUMINCL Ha OOy NPobexKy B ropbl K nepeBasny dnekTpuk-lacc, 41o
Hefaneko ot AcreHa. MapLlpyT Ha4ynHasnca Ha BbicoTe okosio 3000 meTposB, a
3aKaH4uBancsa Bbiwe oTMeTkM 3900. MNMpumepHo Ha 3300 MeTpax A KanuTyanposan
nepen pa3pexeHHbIM BO34YXOM U nepewlen Ha war, a )koaHHa npogosnkana
WTypMoBaTb ropy. NMoKMHYB fleCc 1 OKa3aBLUNCb B MECTHOCTU, rae 1U3-3a HegocTaTka
KUCI0po4a poC/v Wb pefKkne KyCcTbl fa eCTKUe ropHble LBeThl, 1 Buaen naaeko
Briepeaun ApKo-KpacCHbIN CBUTEP XeHbl - OHa 6e)xana K BepwmnHe No Tporne, Ha
KOTOPOW NpoBasibl CMEHANINCHE pe3KuMn nogbeMmamun. CnycTsa ABa Mecsua en
NOCTaBWUN ONArHO3, KOTOPLIA NpuBen K yaaneHuto obenx rpyAHbix Xenes. 3agHUM
4YMCJIOM 51 OCO3HaJI, 4TO B TOT CaMbIl MOMEHT, Korga [>koaHHa Ka3asnacb
BOMJIOLLLEeHNEeM 340Pp0BbSA 1 Bexxana BBepX, OHa, AO/HKHO BbITh, y)XKe HecJla B CBOEM
Tesne pakoBYyo OMyxoJsb. DTOT obpa3 3abonesLuen, HO NpM 3TOM Ha BUA 340POBON
[>KOoaHHbI Bpe3aiCsd MHe B MaMsATb 1 NOCNYXWUJ TOYHOW MeTadhopon.

S1 HaYan paccMaTpuBaTb YNaAoK KOMMaHMN Kak 60/1e3Hb, KOTOPYHO TPyOHEE BbiIBUTb,
HO Jierye BblJIEYNTb Ha PaHHMX CTaAUsAX - U, HAaNPOTUB, NIerye BbISIBUTb, HO TpyaHee
BblJIEYNTb Ha MO3AHUX. KOMNaHUA UK opraHmM3aumsa MOryT BbIrISAeTb 340P0BbIMY
CHapy>Xu, B TO BPEMS KaK BHYTPU OHU y)Xe NopakeHbl HeQyroM U HaxoasTCcs y
OMacHOW 4epThl, 3@ KOTOPON crieayeT be3ynep)xHoe nageHne.



MNepen Tem Kak NepenTn HenocpeaCTBeHHO K NpeaMeTy Hallero uccnenoBaHus,
[aBalTe 03HAaKOMMMCSA C NoTpsAcalWmMMm nogpobHOCTAMKN B3sieTa U NageHns 0aHON
N3 KOMMaHum, Hanbonee N3BECTHbLIX B UCTOPUN aMepuKaHCKoro brusHeca.

NOYEMY YMALOK BEJINKNX KOMMAHUW HE OMNPOBEPIAET PAHEE COEJIAHHBIE
BbIBObI

3aKOHOMEPHOCTM, ONMNCaHHbIE B NpeabloYyLMNX KHUrax, He 3aBUCAT OT TOro, HAaCKOJIbKO
cunbHOM nnn cnabon Bbina paccMaTpuBaeMasa KOMMNaHUA. 30eCb ONATb Xe
HanpalwnBaeTCs aHaNornmsa ¢ MeanUnNHON: N3y4yms obpas XXN3HM 300POBbLIX OOEN U
TeX, KTO CTpadaeT KakuMn-nnbo 3abosneBaHMAMU, MOXXHO BbISIBUTb (haKTOopHbI,
crnocobcTByOWME YKPENIEeHUIO 300P0BbS (CKaKeM, HOPMaJibHbIA COH,
cbanaHcupoBaHHada gneTa U ymepeHHasa pusmyeckas Harpyska). byoet nm B3aTo noa
COMHEHME NONIOXKNTENIbHOE BO3AENCTBUE 3TUX (paKTOPOB B C/lyyae, ecsi KTO-TO U3
ObIBLUMX 340POBSKOB CTAHET MeHbLUE CMaTb, MJ0OX0 NUTATbCA N OTKa)XeTCs OT
pm3nyeckon Harpyskun? besycsoBHo, HeT. ACHO, 4TO COH, AneTa u pm3nyeckas
Harpy3ka no-npexxHemy byayT nMeTb OrpOMHOE 3Ha4YeHue oaa Nogaep>XaHus
300POBbSA MUJIJIMOHOB JIOOEN.

Nnn Bo3bMeM Apyryto aHanoruwo. NpeanosoXmm, 4To Mbl U3yHaeM NCTOPUIO
backeTbosibHOM KOMaHObl KanngpopHUNCKOro yHneepcuteTa B Jloc-AHO)Kenece

B 1960-1970-e rr., KoTOpasa nog pykosoacTeoMm TpeHepa [>xoHa ByneHa[1l0 - Andrew
Hill and John Wooden, Be Quick - But Don’t Hurry (New York: Simon & Schuster, 2001),
191.] B TeveHmMe aBeHaguaTn NeT AeCATb pa3 CTaHOBMUACb YEMMNOHOM
HaunoHanbHOW accoumnaumm CTygeH4YeCckoro cnopTa. Tak>ke npefnosioXXnMm, 4To Mbl
CpaBHMBaeM nogoneyHbix BygeHa ¢ ux conepHmnkamum n3 nogobHoro konneagxxa B te
>Ke CaMble rogbl, He cymeBWMMKN A0bUTbCS ycnexa, U NpoAo/HKaeM genaTb NonapHoe
CpaBHeHMe pa3nnydHbIX KNyOboB C Lenblo BbIABUTb NPUHLUWMbI, XapaKTepHble AN
co3faHunA BeNMKON KoMaHabl. Ecnn 6ackeTtbonbHas KOMaHOa yHMBepcuTeTa
BMNOCNeACTBUN OTKJIOHUTCH OT NPUHLMNMNOB, KOTOPbLIX Npuaep>xmuBanca ByaeH, n He
cMoXXeT obuTbCA CONoCTaBUMbIX pe3yibTaTOB B X04e YeMMNMoOHaTa, ONpoBEPrHeT n
3TOT (paKT Te CaMble NPUHUWUMbI pe3yibTaTUBHON UFPbl, 4TO BbIIN XapaKTepPHbI 4114
KOMaHAbl B 3noxy ByaneHa?

Mono6bHOo BbiLLECKa3aHHOMY, MPUHLMMbI, U3/T0XKEHHble B KHUre «OT XopoLuero K
BE/IMKOMY>», BbIBEEHbI B pe3ysibTaTe N3y4YeHUs onpeaeneHHoro nepruoaa B UCTopuu,
Korfa xopolune KoMnaHun, CTaB BEMKNUMN, OTKPbIIW 3Py HEBUAAHHOWN



pe3ynbTaTUBHOCTU, AJIMBLUYIOCS MATHaAUATb NeT. ABTOPbl KHUTM HE NbITaJIuCh
MPOrHO3MPOBaTh, KakMe KOMMNAaHUN OCTAHYTCSA BEIMKMMU MO 3aBEPLUEHUN STOr0
nATHaAuUaTUNeTHero nepuoaa. Ha camom gene, Kak CBUAETEeNbLCTBYET AaHHAsN
paboTa, Aaxke BennyanLine n3 KoMnaHuin MoryT NOABEPrHYTbCA CaMOpa3pyLLEHMIO.

B HeBepneHMM, Ha Kpato nNponacTu

B 5:12 ytpa 18 anpensa 1906 r. AMageo lNMeTtep I)KaHHUHW UCNbITaNl KAKOE-TO HEeACHOe
4YyBCTBO, 3aT€M 0OCO3HaJl, 4TO 3TO JlIerkoe, NOYTU HeoLLyTUMOe U3MeHeHne B
OKpy>Xatwuien obCcTaHOBKe B COMETaHUM C fasIeKUM FPOXOTOM, HaNOMUHAOLLUM
packaTbl rpoMa unm wym noesnalll - Freonornyveckasn cnyxba CLUA, “The Great 1906
San Francisco Earthquake,” Earthquake Hazards Program,
http://earthquake.usgs.gov/regional/nca/i906/ISapril/index.php
(http://earthquake.usgs.gov/regional/nca/i906/ISapril/index.php); A. W. Clausen, “Bank
of America: The Largest Bank Was Once a Plank on the Waterfront,” Nation’s Business,
aHBapb 1971, 54.]. NMay3a. Npowna cekyHaa. Apyrasa. 3atem - 6ax! - ero gom B CaH-
MaTeo Hadan Ka4yaTbCs U KPEHUTbCA B pa3Hble CTOPOHbI. B ceMHaguaTtn MUnasax K
ceBepy, B CaH-®paHUWCKO, B pe3yibTaTe NoA3eMHbIX TOTYKOB NPOBaJINANCL NOL
3eMJIt0 COTHM 3aaHnn. OT Tex, 4To Haxoaunncb Ha bonee TBepaoM No4se,
OTKasblBaJMCb (pparMeHThbl 1 Uenble hacaibl. PyLUNINCb CTeHbl. B3pbiBanncb ra3oBble
TpyObl. BCNbIXBaan rno>kapbl.

YT06bI BbISICHUTL Cyabby CBOE HeaaBHO co3aaHHOM KoMnaHum Bank of Italy,
J>KaHHMHW WeCTb YacoB Npobupancsa B ropo BHavase Ha noe3ae, a 3aTeM MNeELLKOM,
HaBCTpeyy NOTOKY noaen, bexxaswmnx oT Noxxapos. Nnama noacTynano K
nomMelleHnam baHka, n TpeboBasoCb CPOYHO CrlacaTb HAXOAMUBLLUMECS B HEM HaJINYHbIE
AeHbrun. Mo ropoacknm pynHam 6poannm mapoaepsbl, n M3p Aake Obis BbIHY>XOEH
BbINYCTUTb JTAKOHUYHbIN NpukKa3s: «Odunuepam Noanunm paccTtpenmesaTb BCeX, KTO
3aHMMaeTCca rpabe)xxamm nam copepllaeT NHble NpecTynieHns». Npu noMoLn AByx
paboTHMKOB BaHKa I)XaHHUHW CripsaTan AeHbrn Nog AWnKamMmn ¢ anesibCUHaMN,
KOTOPbIMU ObI/IN Harpy>XeHbl ABe SKCNPONPUNPOBAHHbLIE MMM NOBO3KMN, LMoL,
MOKPOBOM HO4YM BepHYyica B CaH-MaTeo. [JobpaBwuncb HayTpo B CaH-®paHUMNCKO, OH
pa3oLlesnicd BO MHEHUAX C ApyrumMmmn 6aHknpamu, cobmnpasimmmca o6baBUTb
LEeCTUMECSAYHbIN MOPaTOPUN Ha Bblaavy KpeauToB. Y>Ke Ha cneaywmn ageHb
O>KaHHUMHW HaYan NpoBoaAnTb 6aHKOBCKME onepaunm B UMMNPOBU3NPOBAHHOM oduce,
COCTOSIBLLUEM U3 OOCKWN, MONIOXKEHHON Ha ABe 604YKM, B LEHTPEe MHOIOAOHOr0 Nupca.



J1o3yHr 6bin Takon: «BocctaHoBmuM CaH-®paHumcko!»[12 - Joseph H. Harper,
“Observations of the San Francisco Earthquake” The Virtual Museum of the City of San
Francisco (delivered before the Montana Society of Engineers, January 11, 190 8),
http://www.sfmuseum.org/i906/harper.html
(http://www.sfmuseum.org/i906/harper.html); E. E. Schmitz, “Proclamation by the
Mayor,” The Virtual Museum of the City of San Francisco (on April 18, 1906),
http://www.sfmuseum.org/i906.2/killproc.html
(http://www.sfmuseum.org/i906.2/killproc.html); Gary Hector, Breaking the Bank: The
Decline of BankAmerica (Boston: Little, Brown & Company, 1988), 25, 36; A. W.
Clausen, “Bank of America: The Largest Bank Was Once a Plank on the Waterfront,”
Nation’s Business, January 1971, 54.]

I>KaHHUHW KpeauToBas «NpoCThiX NIOAEN» MMEHHO TOrAa, Korga Te Hy>XKOaauchb B
AeHbrax 6onblue oCcTaNbHbLIX. B 0OTBET «MpoCThbie nloan» pa3Mellanm B ero baHke ceoun
neHbrn. Mo mepe Toro kak CaH-®paHUNCKO ABUrasica OT Xaoca K NOpAaKy, oT
nopsiika K pocTy, OT pocCTa K npouseTaHuto, Bank of Italy BblgaBan Bce 6onblue
KpeauTOoB «MPOCTbIM NIIOAAM», @ Te aoBepsnn eMmy Bce 6onblLie CBOMX CpeacTB. busHec
Habupan obopOThl - KIIMEHT 3@ KJIMEHTOM, KPeaAUT 3a KpeguToM, BKag 3a BKIa4oM,
oTheneHve 3a otaeseHnem no scen KanmgopHun, - n co BpemeHeM KomnaHus boina
nepenmeHoBaHa B Bank of America. B okT6pe 1945 r. oH cTan KpynHenwmnm 6aHKoMm
B Mupe, obonaa no4yteHHbIn Chase National Bank[13 - Gary Hector, Breaking the Bank:
The Decline of BankAmerica (Boston: Little, Brown & Company, 1988), 32, 50, 62.], [14
- B 1998 r. Bank of America 6bin npnobpeTteH NationsBank, koTopbin B3an cebe ero
MMSA, HO ONMUCbIBaeMbIN B faHHOW KHUre Bank of America - He NationsBank. Mpum.
aBT.].

B nocnepywowme tpnauaTth net Bank of America npnobpen penyTaunto ogHOM 13
nydwmnx kopropaumim CLLUA ¢ Touyku 3peHnsa KayecTBa ynpasneHmalls - “A. W. Clausen:
Banking on Stability at BankAmerica,” Financial World, March 15, 1978, 24;
“BankAmerica and Citicorp: The New Banking Forces New Strategies,” BusinessWeek,
July 13, 1981, 56.]. CtaTbs, onybsinkoBaHHas B SHBApPCKOM HOoMepe XXypHasa Harvard
Business Review, Ha4ynHanacb TakOW JTaKOHUYHOM cBOAKOW: «Bank of America
N3BECTEH B MEPBYIO 04epenb CBOMMU pa3MepaMm - 3TO KPpynHenwmnm 6aHk Mmpa novTu
€ 1100 otaeneHunsamu, pabotatowmmm 6onee 4yem B 100 cTpaHax, 1 COBOKYMHbIMMA
aKTuBamu, npesbiwaowmmm $100 mapa. Mo MHEHUIO MHOMMX aHAJIMTUKOB, CTOJIb Xe
BblJAOLWMNXCA OOCTUMXXEHUN BaHK JoCTUr B 06J1aCTU KavyeCcTBa MEHEeO)XMEeHTa...»[16 -
David W. Ewing and Pamela M. Banks, “Listening and Responding to Employees’
Concerns: An Interview with A. W. Clausen,” Harvard Business Review,
January/February 1980, 101.]



Ecnm 661 KTO-TO Npeackasan B 1980 r., 4To BCero 4yepes Bocemb NieT Bank of America
He TOJIbKO YyTpaTUT CBOW 3aBUAHbIE MO3ULWKU, HO U NOHECEeT O4HMN N3 CaMbIX KPYMHbIX
yObITKOB B BaHKOBCKOW UCTOPUWN CTPaHbl, TPAXHET (PMHAHCOBbIE PbIHKWN TaK, 4TO Ha
HEeKOTOpOe BpeMs CHM3NTCA Kypc gonnapa CLUA, nepexuseT nageHne KOTUPOBOK
cBoMX akuum Ha 80 % (bosee cunbHOE, YEM NafgeHne NHOEKCA PbIHKa B LLEIoM),
CTOJIKHETCS C CEpPbE3HON YIrpo30M Bpa>kaebHoro nornoweHns ogHuUM 13
KanndopHMNcknx 6aHKoB, BNepBbie 3a NATbAECAT TPU roga COKpaTUT pa3Mep
OVBUAEHOO0B, NPOAAacCT 34aHMe WTab-kBapTupbl, 4T0ObI BLINOAHUTL TpeboBaHMA Mo
Be/In4YnHe cobCTBEHHOIr0 KannTana, 4To NocCNeaHUN N3 Y1eHOB KNaHa [I>XaHHUHW B
HerogoBaHMM BbINAET U3 COCTaBa CoBeTa ANPEKTOPOB, a bbiBlwunn CEO KoMnaHuK
BepHeTCcsa Ha paboTy, 4TobbLl ee cnacTun, B 4e/I0BOW npecce NpokKaTUTCsA Ban
KPUTUYECKNX CTaTeun C 3arojloBKkaMu Bpoae «HeBepoATHO CheXxuswmncs baHk» n «Ha
“TnTaHnke” TOHYT Nyyllmne CToapabl», - 3TOro NnpenckasaTensa Ha3Baau 6ol
HenmcnpaBuUMbIM MECCUMUCTOM. A Belb UMEHHO 3TO U npomn3oLso ¢ Bank of America[l7
- G. Christian Hill, “BankAmerica Posts a Record Loss of $640 Million for Second
Period,” Wall Street Journal, July 17, 1986; Richard B. Schrnitt, “BankAmerica Denies
Rumors on Health As Speculation Briefly Depresses Dollar,” Wall Street Journal,
September 17, 1986; cTo4HUK pacyeTa AoxoaHOCTU akumn: ©2006 CRSP LleHTp
N3YYEeHNA KOTUPOBOK LIeHHbIX BymMar Bbiclwien wkonbl busHeca Ynkarckoro
yHuUBepcmTeTa. www.crsp.chicagobooth.edu

(http://www.crsp.chicagobooth.edu/); Richard B. Schrnitt, “BankAmerica Denies
Rumors on Health As Speculation Briefly Depresses Dollar,” Wall Street Journal,
September 17, 1986; G. Christian Hill, “BankAmerica Cuts Quarterly Payout By 47 % in
Wake of 2nd-Period Loss,” Wall Street Journal, August 6, 1985; Jonathan B. Levine,
“Clausen May Be the Safe Choice, But Is He the Right One?” BusinessWeek, October
27, 1986, 108; Victor F. Zonana, “BankAmerica Considers Sale of Headquarters,” Wall
Street Journal, November 19, 1984; “BankAmerica Completes San Francisco Offices’
Sale,” Wall Street Journal, October 2, 1985; G. David Wallace and Jonathan B. Levine,
“BofA Is Becoming The Incredible Shrinking Bank,” BusinessWeek, January 27, 1986,
78; Gary Hector, Breaking the Bank: The Decline of BankAmerica (Boston: Little, Brown
& Company, 1988), 219-223; “Founder’'s Daughter Quits BankAmerica Post,” Wall
Street Journal, March 8, 1985; G. Christian Hill and Richard B. Schrnitt, “Salvage
Operation: Autocrat Torn Clausen Faces Formidable Task To Save BankAmerica, Wall
Street Journal, October 17, 1986; Robert M. Bleiberg, “What Price BankAmerica? Better
Stewards (Corporate or Otherwise) Went Down on the Titanic,” Barron’s, July 21, 1986,
9.1

Ecnm HacTo/IbKO MOLWHadA N 3aHMMaloLWasa Takoe BbiIrogHOe MOJI0XKEeHNEe KOMMNaHuA, Kak
Bank of America B KoHuUe 1970-x rr., Morna «npocecTb» HAaCTOJbKO rnyboko, 6bICTpOo 1
C TAaKUMUN TsHKeNbIMU MOCNeACTBUAMMN, 3HAYNUT, MPUATN B yrNaaok MoxeT ntobas



KoMMaHuA. Ecnm ycTpeMuTbCsa BHU3 Nog COOBCTBEHHON TAXKECTbIO CMOCOOHLI faxke
Takune UKoHbl busHeca, kak Motorola nnm Circuit City, TO 1 HUKTO OPYron OT 3TOro He
3acTpaxoBaH. Ecnm komnaHum Bpoae Zenith n Atlantic & Pacific Tea Company
(A&P)[18 - The Great Atlantic and Pacific Tea Company (A&P) - amepukaHcKas ceTb
cynepMapKeToB, cTapenwas B mmpe. B nekabpe 2010 r. KoMnaHus, He BblOEP>KaB
XKECTKON KOHKYPEHL NN Ha PO3HUYHOM pbiHKe, 06bsABUNa 0 cBoeM BaHKpoTCTBe. NpumMm.
pen.], Korga-To CH4MTaBLUMECS HEOCNOPMMbIMU NNAEPaMM B CBOUX 0Bn1acTax, MOryT
MOJIHOCTbLIO YTPaTUTbL Bbl10E BENNYME, HAaM N NOA4aBHO clenyeT 6eCcnoKonTbCs O
cobcTBeHHOM Bnaronony4unn.

Ya3BuMon sisnsieTcsa nobas KomnaHUs, HE3aBUCUMO OT TOr0, CKOJIb BEJINKOW OHa
Ka)xeTcs. HeBa)kHO, Yero Bbl JOCTUI 1N, KaK OasieKo BNepes YLan, Kakyt MOLb
npuobpenu, - Bbl 6€33alNTHLI Nepes BO3MOXHbIM ynagkoM. HeT Takoro 3akoHa
NPUpPoabl, B COOTBETCTBUM C KOTOPbIM CaMbl€ CUJIbHbIE OOJ/IKHbI HENPEMEHHO
0OCTaTbCHA Ha BeplmHe. CopBaTbCA C HEE MOXKET Ka)KAbl - 60/IbLLUNHCTBO B UTOre 3Ta
yyacTb U NOCTUraerT.

Mory npefnctaBuUTb, Kak, YNTad 3TO, KTO-HMbyAb AymMaeT: «boXxe Mo, HaMm
Heobx0aAMMO CPOYHO MeHATbLCA! HY)KHO AenaTb 4TO-TO Aep3Koe, NHHOBALMOHHOE,
nposmayeckoe! Hy>xHoO ABUraTbCsa BNnepen 1 He AonyCcTUTb, 4TOObl C HAMU CIIY4YMUNOCh
HecyacTbe!»

He ToponuTecs!

B nekabpe 1980 r. Bank of America yansun Becb Mmup casoum sbibopom Hosoro CEO. B
»XypHane Forbes npouecc cpaBHuUBanu ¢ nsbpanHmem Manbl PMMckoro: oBaguaTtb
LIeCTb YJ1€HOB COBETa AUPEKTOPOB 3acefasin 3a 3aKPbITbIMN ABEPSAMU, KaK
KapAunHanbl Ha KoHKaBe[19 - Michael Kolbenschlag, “No Time For A Gentleman,”
Forbes, December 22, 1980, 33.]. Bbl MOXeTe pewnTb, 4TOo Bank of America B ntore
rnasa noToMy, 4YTO OHN KOPOHOBAIN O)XXEHTJ/IbMeHa NATUAECATU C 4eM-TO NeT,
B6e3nukoro 6topokpaTa U 3aKOHYeHHOro 6aHkmMpa, HecnocobHOro MATU B HOTY CO
BpeMeHeM, npeasuaeTb dbyayuiee, coBepllaTbh Aep3KMe NOCTYMNKM, co34aBaTb HOBbIE
HanpaBaeHNs OeATEeNbHOCTU U BbIXOAUTb Ha HOBbIE PbIHKMU.

Bank of America



YucTasa npmbbinb B 1972-1987 rr. (MaH gonn. CLUA)

Ha camom gene coBeT AMPEKTOPOB Bbibpas SHEPrMYHOr0, BbICOKOIr0, KPaCuUBOro 1
AACHO Bblpa)kaloLLero CBON MbICIN nnaepa, COpoka O4HOro roga oT poAy, KOTOPbIN B
nHTepBblo Wall Street Journal cka3an, 4To «baHKy HY>XEH XOpPOLUMNIA NNHOK Nofg 3a4».
Yepe3 ceMb MecsueB nocsie Toro, kKak CamMios71 AHHaKOCT 3aHsA CBOM NOCT, 6aHK
npunobpen gnuckoHT-b6pokepa Charles Schwab - 3To cMenbIn Wwar, KOTOPbIA MO3BOJINII
060t 3akoH Mnacca - Cturonnal20 - 3akoH 6bin NpuHAT 27 deBpansa 1932 r.

B (hbopMe BpeMeHHOW nonpaBkn B Pazgen 16 3akoHa o denepasibHOW pe3epBHON
cucteme (PPC). OH cHuxan TpeboBaHMA K obecnevyeHUto Nepey4ynTbiBaeMbiX
KoMMep4yecknx bymar n paspeluas BpeMeHHO UCNOoJ1b30BaTb roCyAapCTBEHHbIE
ueHHble 6ymaru CLLA B kavecTBe obecnevyeHuns baHkHoT OPC. MNpuM. pea.] v npngan
Bank of America nmnynbc 3a cyeT npnobpeTeHnsa He TONbLKO HOBOro busHeca, HO 1
HOBbIX PeLUNTEeNIbHbIX MeHeO )KepoB. 3aTeM AHHAKOCT NMoAroTOBM U NPoOBes
KPYMHENLLYIO Ha TOT MOMEHT B UCTOPUKN COeNKY - NpuobpeTeHne basmpoBaBLLerocs
B CnaTtne baHka Seafirst Corp. AHHaKOCT 3anyCTWU/1 YCKOPEHHY0 NMporpamMmy
OOCTVXXEeHNS nnaepcTBa No Konm4vectsy 6aHKOMaToB CTOMMOCTbIO $100 MaH. OHa
nossonnnia 6aHKy COBepLUMNTb CKA4Y0K N3 ayTcangepoB B obnagaTensa KpynHenwen

B KanudgopHum cetn 6aHkomaToB. «Mbl 6onbLie He MOXKEM MO3BONUTL cebe poCcKoLb
CMaeTb N YYUTbCS Ha Y4y Xux ownbkax, - ybexxgan oH MEHeAXXepoB, - NyCTb Apyrue
ydaTca y Hac». Tak 4To HakoHel-To y Bank of America nosasunca nuaep[21 - Victor F.
Zonana and Kathryn Christensen, “Budging the Giant,” Wall Street Journal, May 20,
1982; “BankAmerica Plans to Acquire Charles Schwab,” Wall Street Journal, November
25, 1981; Victor F. Zonana, “The Porches and Saabs at Schwab Aggravate Some at
BankAmerica,” Wall Street Journal, January 20, 1983; “BankAmerica Corp.’s Takeover
of Seafirst Took Effect Today,” Wall Street Journal, July 1, 1983, 2; Victor F. Zonana,
“Seafirst Holders Clear BankAmerica Bid For Largest Interstate Banking Takeover,”
Wall Street Journal, June 29, 1983; Gary Hector, “More than Mortgages Ails
BankAmerica,” Fortune, April 1, 1985, 50; “BofA’s Brash Fight to Build Deposits,”
BusinessWeek, January 17, 1983, 98.].

AHHAKOCT 0TKa3asiCa OT HEKOTOPbIX OTXKMBLUNX TPagULNN, 3aKPblJ1 YHacTb OTAENEHNN
N MOKOHYMJI C MOXKN3HEHHbIM HanMoM. OH BBeJ1 CUCTeMy ornJiaThbl Tpyaa, KoTopas
Nyylwe MOTMBMUpPOBaJsa COTPYOAHMKOB. «Mbl cTapaemcs yrnybuTb paspbiB MeXay TeMu,
KTO MNOKa3blBaeT HaWJIy4LLYIO N HANXY ALY NPON3BOANTENbHOCTb», - 3aMeTu1 0guH
n3 pykosoauTenen baHka No nosofy 3Toro HoBoro noaxopnal22 - Victor F. Zonana,



“Budging the Giant,” Wall Street Journal, May 20, 1982, |; Victor F. Zonana, “Stirring
Giant: BankAmerica Corp., Seeking a Turnaround, Seems to Gain Ground,” Wall Street
Journal, January 27, 1984.]. AHHakKocCT no3sonua pykosogutensam Charles Schwab
npogosikaTb 6paTb B m3nHr BMW, Porsche n ga)ke Jaguar, 4To pasgpa’kano
TPagnLUMOHHbIX BAaHKMPOB, OrpaHUYeHHbIX B CBOeM Bbibope TakuMun xe
TpaanunoHHbiMuM Ford, Buick n Chevrolet[23 - Victor F. Zonana, “The Porches and
Saabs at Schwab Aggravate Some at BankAmerica,” Wall Street Journal, January 20,
1983.]. OH NpMBAEK BbICOKOOMJAa4YMBAEMOro KOHCYJIbTaHTa B 06n1acTu ynpaBneHus
n3MeHeHUAMU N nposen pedopmbl B HR-chepe, koTopble BusinessWeek cpaBHun ¢
obpawieHnem B apyryto penurunio, a Wall Street onncana Kak «Bepcuio “KynbTypHON
pesontounn” Mao»[24 - “BofA’s Brash Fight to Build Deposits,” BusinessWeek, January
17, 1983, 98; G. Christian Hill and Mike Tharp, “Stumbling Giant: Big Quarterly Deficit
Stuns BankAmerica, Adds Pressure on Chief,” Wall Street Journal, July 18, 1985; Gary
Hector, “More than Mortgages Ails BankAmerica,” Fortune, April 1, 1985, 50.].
AHHAKOCT 3asBWJI, 4TO «HW OOQHa (PUHAHCOBas OpraHn3aumsa He MeHsaNacb Tak
cunbHO»[25 - G. Christian Hill and Mike Tharp, “Stumbling Giant: Big Quarterly Deficit
Stuns BankAmerica, Adds Pressure on Chief,” Wall Street Journal, July 18, 1985.]. U Bce
»Xe, HeCMOTpS Ha ueneycTpeMIeHHOro nmaepa n Bce ero cMmesnble waru, Bank of
America ynasn c BepLUnHbI, rae ero Yynctasa npubbinb coctaBuna 6onee $600 MnH, B
nponacTb, Nosy4mB B 1985-1987 rr. KpynHenwme Ha TOT MOMEHT ybbITKN B UCTOpUM
DaHKOBCKOW OoTpacau.

CrnpaBefiMBOCTN paau Hafo 3aMeTUTb, YTO Aesla baHKa MoKaTUNCh NOL ropy eLle
00 npuxona Ha NoCT pykoBoauTens rocnogmHa AHHakocTal26 - OT/iM4HOe onncaHue
3TOro CJsiy4as MOXXHO HaTu B kHUre Mpu Nektopa Breaking the Bank: The Decline of
BankAmerica. MNpuM. aBT.]. Mos 3aga4a COCTOUT He B TOM, 4TOb6blI OMOPOYUTDL
AHHaKoOCTa, a B TOM, 4T0bbl NoKa3aTb, No4eMy baHK nepexxua CTosib BnevaTasouee
nageHne, HeCMOTPSA Ha ero PeBOJIIOLVOHHLIN Mbla. ACHO, 4TO pelweHue npobnemsl
ynagka He cBoauTcAa K annemme «MeHanca nnm ymmpamnm»: Bank of America cnnbHo
N3MEHWUCSH, 4YyTb He NMOornbHyBs Npu 3ToM. HamM HY>XHO Jly4yLle NOHMMaTb HIDAHChI TOro,
KakK nponcxoguT nageHve. B xone Halwlero nccaenoBaHus Mbl BbISBUIN NATb CTagun
ynagka.

MATb cTagun ynaaka



B KaKOM-TO CMbIC/1€ Mbl C KOJIJIeEraMn U3y4aeM Heyaa4yHUKOB N NOCPenCTBEHHOCTM
MHOrMe rogbl, BeAb MeTOANKA HaLUMX NCCNneaoBaHUN OCHOBaHa Ha CPaBHEHUN TeX,
KTO fobunncsa senmyums, ¢ TeMn, KTo ero He OCTUI, N NOUCKE OTBETa Ha BOMNpPOC «B 4yem
MeXAy HUMU pa3sHuua?». NepBoHavYyalbHO Mbl PA3MbILLISAAN O POXKOAEHUN BENNKUX
KOMMNaHWU - N0 CBOEWN CYTU, APKON N pagocTHon TeMme. lNMocne BecT-lNMonHTa MHe
3aX0TeNlIoCb pa3BepPHYTb BOMPOC M NOMNbITaTbCA pa30bpaTbCsa B NpnyYnHax ocnabneHuns
N ynagka Tex, KTO eLle HeaBHO ABASAJICS MOUCTUHE NereHaon.

Xon nccnepoBaHUs

Y>Ke nocne HanncaHusa npeabloyLwmx KHAM HAKOMUACSA 3Ha4YUTesIbHbIN 06beM AaHHbIX -
B COBOKYMHOCTW LUECTb ThICAY YAaCOB U3Yy4YEeHNS KOPNOpaTUBHON Uctopmmn (KOpobku n
Manku C apXUBHbIMN OOKYMEHTAMMN, 3NIEKTPOHHbIE Tabnunubl ¢ PUHAHCOBON
nHgpopmaumen 6onee 4eM 3a CEMUAECATUNETHUI Nepno, a TakXe 3Ha4YnTeslbHasa
nccnenoBaTesibCKasg XPOHOJ0rna N pesysibTaTbl (PUHAHCOBOIrO aHann3a). Mol
npennonaranun, 4To CKpynyaesHoe nlyvyeHme 3TUxX AaHHbIX NO3BOJIUT BblOENNTb
HECKOJIbKO SBHbIX MPUMEPOB, KOr4a KOMMNaHUM POCan 1 NpeBpaLlaincb B BenUKKue, a
3aTeM NpUxXoAuan B yrnagok. Mbl Ha4anu ¢ MHPOPMaLMKM O LWEeCTUAECATUN KPYMHbIX
Kopnopauunsax, XpaHAWencsa B apxmBax nccienoBaHnin, KOTopblie NpPoBOANANCL Nepeq
BbIXO40M KHUTI «OT XOpOLIEero K BeNMKOMy» 1 «[MoCTPOEHHbIE HaBEYHO», N NOCe
CUCTEMHOr0 ee N3y4YeHuns BblAeNAn ogUHHaOUaTh C/lyvYaeB, KOrga KOMMNaHUM B
onpeneneHHbIn NCTOPUYECKUA MOMEHT OTBEYaIM CTPOrUM KpUTepmaMm Monenm

«POCT - NnageHune». 1o Atlantic & Pacific Tea Company (A&P), Addressograph, Ames
Department Stores, Bank of America (ao ero npnobpeteHunsa NationsBank), Circuit City,
Hewlett-Packard (HP), Merck, Motorola, Rubbermaid, Scott Paper n Zenith (npouecc
oTbopa onucaH B npunoxeHun 1 (#litres_trial_promo)). Mbl 06HOBUAN OaHHbIE,
cobpaHHble ANs NpeXXHUX NccnenoBaHnNm, a 3aTeM U3YHUIIN NCTOPUIO KaXKa0m
KOMMaHUN MO MHOXXECTBY U3MEPEHU, BKAOYAA (PUHAHCOBLIE KOIPPULINEHTHI U
naTTepHbl, BUOEHNE U CTpaTernio, opraHnsaumnto, KyabTypy, TNgepCcTBO, TEXHOIOMMIO,
PbIHKN, OKPY>XEHNE N KOHKYPEHTHYIO cpeay. Hawm oCHOBHbIe ycunmsa 6binm
cocpenoToYeHbl Ha ABYX BOMNPOCax: 4TO NPOMUCXOAMII0 B TO BPEMS, KOr4a KOMMaHus
npubnmxanacb K ToO4Ke, B KOTOPOW yNaAoK CTaHOBWJ/ICA 3aMETHbIM, U YTO KOMMaHUA
Aenana, Korga oH JuWb Ha4YnHanca?

Mpexae 4yem yranybutbcs B CXeMy NATU CTaauni ynanka, Kotopas CloXunach rno
NTOram 3TOro aHasin3a, NO3BOJIbTE MHE CAeNlaTb HECKOJIbKO BaXKHbIX 3aMeYaHUi.



BoccTaHOB/IEHNE: K TOMY MOMEHTY, Koraa Bbl bygeTe 4ynTaTb 3TOT TEKCT, HEKOTOpPbIE
13 NpoaHaNn3NpPoOBaHHbIX KOMMNAaHWUN MOryT CHOBa BCTaTb Ha HOrn. Hanpumep, cenyac
CKJlagblBaeTcs BnevyaTtsaeHune, 4y1o Merck n HP cymenn cnoMnTb HUCXOOAALWWMN TpeHO U
YyAyYLWNAN CBON pe3ynbTaThbl (XOTS NOKa HEN3BECTHO, HACKOJIbKO yCTONYMBLIM ByneT
npoLuecc nx BOCCTAHOB/IEHMSA). TO O3HAYaeT NOSABJIEHNE B AAHHOWN KHUIMe Ba>KHOW
MOATEMbI, K KOTOPOM Mbl BEPHEMCS MO3)Ke, @ MMEHHO: BEJIMKNE KOMMNAHNN MOTYT He
TO/IbKO YNaCTb - HEKOTOPbIE N3 HUX CMOCOBHLI CHOBa NoaHATLCA. Heobxoanmo
MOHMMAaTb, YTO Mbl HE CTaBuaK cebe uenbto 06BbLABUTL, KakKMe KOMMaHUM CerogHs
CYNTAKTCH BEJINKUMIN, KaKMe CTaHYT BEJIMKUMUN, OCTAHYTCS BEIMKUMW UN YTPaTAT
CcBOe Benun4ue B byayuiem. Mbl n3y4aeM NCTOPUYECKME pe3yibTaThbl, NbITasACb MOHATb
NeX<allyt B X OCHOBE AMHAMUKY, KOPPENMPYIOLLYIO C AOCTMXKEHNEM KOMMaHUAMN
BeNMYmMA (Mnn ero ytTpaTton).

CuTtyaumsa c Fannie Mae n gpyrune gomHaHcoBble KaTacTpogbl 2008 r.: korga B 2005 r.
Mbl OTOMpPanu Ansg aHanmM3a noteprnesLlIne Kpax KomnaHmu, Fannie Mae n gpyrumne
PbMHaHCOBbIE OpraHn3aLnm N3 Hawen ncxogHom 6asbl JaHHbIX ele He ynanu
HaCTOJIbKO CUJIbHO, 4TObObI CTaTb 0O6beKTaMu TakKoro aHasnsa. BKAOYUTb Kakme-To 13
3TUX KOMMaHUI B UccnegoBaHne 3agHUM YMCSIOM O03Ha4vasno 6bl MOCTYNNTLCSA HAYy4YHOW
DOCTOBEPHOCTbLIO, HO B TO )Xe BPeMs Heslb38 UTHOPUPOBaTh TOT (PaKT, 4YTO HEKOTOpbIe
BCEM M3BECTHblEe PUHAHCOBbIE MHCTUTYThI (1, B YaCTHOCTK, Fannie Mae,
npeBpaTMBLLAACA N3 XOpOLLEen KOMMaHUW B BEJIMKYIO) MepeXnam oanH N3 caMbliX
3peNnLWHbIX (PUHAHCOBBLIX KPaxoB B UCTOPUN. BMecTo Toro 41obbl B NoCAegHNN
MOMEHT BKJ1l0YaTb Takme KOMMaHuu B NCcsiefoBaHmMe rnocse ux nosBJieHna B CBOAKax
HOBOCTEN, A MOMECTWUJT KpaTKUN KOMMEeHTapun oTHOCUTeNIbHO Fannie Mae B
npunoxeHue 3 (#litres_trial_promo).

KoHTposIbHasa rpynna ycnewHblX KOMMaHNN-aHa 0roB: BO BCEX HALLUUX NCCNefoBaHUAX
NCMNoJIb30BaJINCb KOHTPOJIbHbIE rpynnbl. Beab rnaBHbIM BONPOC - 3TO He «4To obuiero
y BCEX yCMeLWHbIX KOMAaHNN?» N He «4To obwiero y KoMmnaHumn-Heyga4yHuUKoB?».
(NaBHbLIN BONPOC: «4eMy Hac y4aT pa3anydmsa Mmexxay ycnewHbiMn n He gobuswinMmmcs
ycrexa KoMnaHnaMun?». [1na nposeneHns 3Toro aHasmsa Mbl COCTaBuan rpynny
yCneLwHbIX KOMMaHUn-aHanoros, KOTopble NpuUHagaexaT K TEM e 0TpacyisM, HO
pOC/IN B TO BpeMs, KOrga opraHusaumm U3 Hawero nccaenoBaHnsa Nnpuxoannm B
ynagok (B npunoxxeHuu 2 (#litres_trial_promo) onncaHa metognka nx otbopa).
NnnmocTpupyeT ckasaHHoe rpadunk «M3yyeHune pasnn4umn». B Havane 1970-x rr.
KoMmnaHunm Ames Department Stores n Wal-Mart, auHamMmmnka gOXO4HOCTU aKLU U
KOTOpPbIX NMpMBEeAEeHa Ha 3TOM rpadmke, Bbirngaaenm npaktn4eckn 6amsHeuamm. OHu
NCNoJsib30Bas N 0OHY N Ty e bnsHec-moaenb, UMesn NpUuMepHoO OANHAKOBbLIN pa3Mep
BbIpy4KUM 1 Npmnbbinn. Obe npooeMoHCTPMPOBaaN BblaaoLWMNCA pocT. B obenx y pyns
CTOANN CUNbHbIE NMpeanpuHnMaTenn. N, Kak BUAHO 13 rpagpmka, obe KomnaHum B



TeyeHue bosnee Yyem gecaTu net obecnevynsn MHBECTOPAM A0XOAHOCTb, HAMHOIO
NPeBOCXOAsALLYI0 PbIHOYHYO, MPMYEM OBE KPUBbIE O4eHb B6M3KK Apyr K Apyry. Ho
3aTEM OHW PA30LLJINCb B Pa3Hble CTOPOHbLI: OJHAa KOMMaHMs noTeprena Kpax, B TO
BpeMa KaK Apyras npoaoshkunaa pactu. NoyeMy? 3To pasnmyume UaaioCTpupyeT Hall
MEeTOo[ CpaBHEHMS aHaJIoroB.

N3y4eHune pasnnymnm

MoyeMy O4HMN KOMMNaHUN NepeXxmnBakT yNnagdok... a gpyrme - HeT?

NCTOYHMK BCEX pacyeToB AOXOAHOCTU akuui B 3Ton KHUre: ©2006 LLeHTp nlydeHus
KOTUPOBOK LIE€HHbIX ByMar Bbicluen wKosbl bnsdHeca Ynkarckoro yHMBepcuTeTa
(CRSP). www.crsp.chicagobooth.edu (http://www.crsp.chicagobooth.edu/)

Koppensauynsa, a He MPUYNHHO-CIeACTBEHHAA CBA3b: NepeMeHHble, KOTOpPble Mbl
BbISABUJIN B X04e NCCNIe0BaHNA, KOPPENPYIOT C naTTepHaMu 3pPEeKTUBHOCTU, HO Mbl
He MOXXeM yTBep>XXAaTb 0 HAJINYNN MeXAY HAMU NPUYNHHO-CNEeLCTBEHHOW CBA3MN.
Ecnun 6bl Mbl 6b17I B COCTOAHUKM NMPOBECTN OCHOBAHHbIE Ha ABOMHOM C/ENOM MeToAe,
OopueHTupoBaHHbIe B Byayliee ciy4arHble TeCTbl C UCNOJIb30BAaHMEM aHaora
nnauyebo, To cmornm 6bl co3aaTh MPOrHO3HY MOAeslb KOPNopaTUBHOM

3P PEeKTUBHOCTN. HO TakKMe 3KCNepuMeHTbl B peasibHOM MuUpe MeHea)XMeHTa NpocTo
HEBO3MOXXHbI, 1 MO3TOMY 3aABNIATb CO CTOMPOLEHTHOWN YBEPEHHOCTbLIO O HAJINYNN
MPUYNHHO-C/1Ie4CTBEHHON CBA3M 30eCb HeNb3d. TeM He MeHee Hall MeTo U3yYeHus
pa3nnynin obecneymsaeT HaM 60/bLUYIO YBEPEHHOCTb B pe3y/ibTaTax, 4eM ecnum Obl Mbl
CoCpenoTo4YUINCL TOJILKO Ha CJlydasXx ycnexa uam Heynau.

Cuna NcTopmyeckoro aHasamsa: Mbl NICNOJIb3yeM UCTOPUYECKUA MeTo[, n3y4das
Ka)KAYI KOMMAaHMIO C MOMEHTa ee OCHOBaHUA 00 KOHEYHOW TOYKN Hallero
nccnenoBaHUA N POoKyCUMpPyACh Ha onpeneneHHbIX oTpe3kax 3PPeKTUBHOCTU. Mbl
MoJsib3yemcs WWNPOKNUM AMana30HOM NCTOPUYECKUX MaTepmasioB: K HAM OTHOCATCS
(hPpMHaHCOBaa OTYETHOCTb U rO40Bble OTHEThI, Pa3BepHYTble CTaTb O KOMMNAaHWN,
KHUIMN, Hay4Hble paboTbl, OTYETbl aHAJINTUKOB U OTpPacsieBble CPpaBHUTESIbHbIE
OaHHble. TO Ba>KHO, MNOCKOJIbKY, NMoJslarasachb Jinllb Ha KOMMEHTapumn, caeflaHHble
3aAHUM YNCJIOM, WNJIN Ha UHTEPBbIO, AaHHbIE MOCTMAKTYM, MOXHO MPUATU K JIOXKHbIM



3aktyYeHnsaM. MponaatCTPUPYEM 3TO XOPOLLO N3BECTHOW UCTOPUEN yCrexa: ecnu Obl
Mbl Nonarajnchb JINWb Ha PETPOCNEKTMBHbLIE BbiICKa3blBaHWUA N0 NMOBOAY aBMaKOMMNAHUN
Southwest Airlines, caenaHHble nocne Toro, Kak oHa gobunace ycnexa, aTu
MaTepuasbl Obiin Bbl «OKpaLLUEHbI» 3HAHNEM UX aBTOPOB O AOCTUXKEHUNAX KOMMaHUKN U,
cnefoBaTesibHO, OKa3anunch Obl NpenB3aTbiMN. Hanpumep, B HEKOTOPLIX OT3biBax 06
aBMaKOMMaHUKM e 3a4HUM YNCSIOM NPUMNNCLIBAETCHA NEPBEHCTBO B NCMOJIb30BaHUN
YHUKaIbHON WHHOBALMOHHOW Mo4esnn aBuasnHU (0T4acTy NOTOMY, 4TO aBTOpPLI
yBepeHbl: nobeantenn o06s3aHbl ObITb NHHOBAaTOPaMK), XOTS Ha CaMOM aene
BHMMaTE/NIbHOE NU3y4YeHne LOKYMEHTOB NokasbiBaeT, 4To Southwest BO MHOrom
cKonupoBasa cBoto busHec-Mmoaenb C TOW, KOTOPYH B KOHLUeEe 1960-x rr. ncnosb3oBana
Pacific Southwest Airlines. Ecnin 661 Mbl onnpanuce NNLWb Ha PETPOCMEKTUBHbIE
cBmpaeTenbCcTBa, To 6b1M Obl BBeAEeHbI B 3ab1y)XAeHNEe OTHOCUTENIbHO TOro, No4Yemy
Southwest cTana Bennkon KoMmnaHnen.

Takum o6bpa3oM, Mbl BbIBEIN HAlLly CXEMY, ONMUPASACh Ha CBUAETENbCTBA, NOJyYEHHblIe
B TO BpeMS, Korga npoucxoannm cobbltns, To eCTb A0 TOro, Kak CcTan n3BecTeH
pe3ynbTaT, U 3HAKOMUJINCb C 3TUMN CBUAETENbCTBAMMN B XPOHOJIOMMYECKOM MopsaaKe,
OBUrasCb BNpaBo Mo WKajle BpeMeHW. Ha aaHHble, cogep>Xalmecs B TakKux
OOKYMEHTaXx, He BJIMSAET 3HaHMe 0 KOHEYHOM ycnexe Uianm Heygade KoMnaHuu,
BC/1IeACTBME Yero OHM He CMeLlEeHbl B CTOPOHY M3BECTHOro pe3yfnbTaTa. Tak,
HanpuMmep, NMelLmecs B HalleM pacrnops>XeHun matepuansl o Zenith, nossuswimnecs
B Ha4vane 1960-x rr., Korga KomnaHus bbisla Ha BEPLUMHE yCNexa, EMOHCTPUPYIOT
HaM TOYKY 3pEeHUSA COBPEMEHHMKOB, Ha KOTOPYO HE NOBAMSASIA NTOroBasa Heyadava
opraHm3aumun. Ponb MHTEPBbLIO B HALLEM MeTo4e UCCnenoBaHUM MUHUMaJbHA, a B
paMKax NOArOTOBKM OAaHHOW KHUIK Mbl BOO6LLE HE MPOBOANIN NHTEPBbIO C
HbIHELWWHUMW NN BbIBLULMMU PYKOBOAUTENAMN KOMNAHUI, Aabbl He 3aCTaBAATb UX
JIMWWHWKW pa3 onpaBabiBaTbCA. Henb38 CcKasaTb, YTO BCA HanOEeHHaa nctopmnyeckas
nHdopmMauma abcontoTHO 06bEKTUBHA - HanpuMep, Koprnopauum MoryT BbiIbOpoyHO
NCK0YaTb HeynobHble faHHbIE N3 TOAO0BbIX OTYETOB, @ XXYPHAINUCTbI - MUCaTb
npeaB3aTo. Henb34 TakXXe yTBep>XAaTb, 4TO CaM aBTOP B COCTOSAHUN MOJIHOCTbIO
n3bexxaTb NpenB3aTOCTN - BEAb A M3Ha4YasIbHO 3Hal, Aobunack M ycnexa KOMMNaHus,
0 KOTOPON UAET peyb, NN XKe OHa noTeprnena nopakeHne, n «CTepeTb» 3Ty
MHOpMaLMIO N3 CBOEro Mo3ra g HecnocobeH. Ho ga>ke npu Hann4mm Bcex
BblLLIENEPEYNCTIEHHbIX OFPaHNYEeHUN Hall CPABHUTEIbHO-UCTOPUYECKNIN MEeTOo [,
MOMoOraeT HaM AACHee yBUAeTb haKTopbl, KOppenmpytoLwme ¢ pocToM N yrnagkoMm
BEJINKUX KOMMaHUN.



ITOT NpoLEecC MONUCKa NCTOPUYECKNX CBUOETENbCTB, OTHOCALMNXCA K Mepuoay,
KOTOPbIN NpeaLlecTBYeT Kpaxy KOMMaHum, NMpuBOANT K OOHOMY U3 CaMbIX Ba>KHbIX
pe3ysibTaToOB AaHHOM paboThl: OKa3biBa€TCsH, KOMMNAHNA OENCTBUTENBHO MOXKET
BbIrS4eTb 340POBOM B TO BpeMS, KOrAa yrnaAoK y>e Havyalcs, n gaxxe byayyn B
onacHoun 6am3ocTun K rnybokonm nponacTu, Kak, Hanpumep, Bank of America B 1980 r.
ITO-TO 1 AenaeT ynagoK TakMM MyratoLlnM: OH HaCcTyrnaeT He3aMeTHO, a 3aTeM -
Ka3anocCb Obl, COBEPLUEHHO BHE3AMHO - Bbl OKa3biBaeTecCb B 6onbLion bepe.

Bce 3TO nopoXxaaeT MHTepeCHble BOMPOChI: CYLWeCTBYIOT JIN ACHO pa3/indnMble cTagum
ynanka? Ecnm ga, MOXKHO /M BbISIBUTb €ro Npu3Haku Ha paHHen ctaann? Mo>XHO nun
OCTaHOBWUTb NMageHne n Bo30bHOBUTbL POCT, U ecnin fa, To Kak? ECTb I ToYKa
HeBO3BpaTa?

Pe3ynbTaTbl: CXeMa NATU CTaaum

Kak-To, cuas 3a 60/1blWIMM CTOJIOM B Hallen FOCTUHOW, 3aBaJIEHHbIM MaTepunaiamu,
KoTopble 6bin cobpaHbl B X04e NOAFOTOBKU KHUIM, Habnpas 4To-TO Ha HOyTOyKe u
MblITAasACb HANTWU CMbIC/ZT B XPOHOJIOr MK yNaaka, s 3aMeTun [)KoaHHe, CBOeN XKeHe:
«3Haelb, B 3TOM pa30bpaTbCsi ropasfao TpyaHee, YeM BbIACHUTb, Kak KOMMNaHUK
CTAHOBATCS Be/IMKMMU». MNbITassiCb BOCCO34aTb NMPOLECC ynaaKa, 8 CKnaabiBan
KOHLLeNTYyaJlbHble COCTaB/ISAOLNE CXEMbI, HO BCSAKWN pa3 HaTbIKaaCsa Ha
KOHTPNPMMEpPbI N pa3iInyHble MOANDUKALNN MOOENN.

[>KoaHHa NpenJsioXxmnia MHe NPoYecTb NMEPBYO CTPOYKY poMaHa JIbBa TONCTOro «AHHa
KapeHunHa». TaM roBopuTCs: «Bce cHacTNMBbIE CEMbU MOX0XN APYr Ha Apyra, Ka)kaas
HecYaCT/IMBasa CEMbSA HECYaCT/IMBaA NO-CBOEMY». 3aKaH4ynBas 3Ty paboTy, 1 CHOBa U
CHOBa BO3Bpallancs K caosaM Tosictoro. M3y4mB obe CTOpoOHbI Meganu - To, Kak
KOMMaHWUN CTAHOBATCSA BEJINKUMU, U TO, KaK OHU TMOHYT, - f NpULLEN K 3aKJII04YEHNIo,
4TO NyTen ynagka 6osblie, 4em cnocoboB AOCTUXKEHMS Bennyus. OnucaTb
NoAKpPEnJJIeHHYI0 AaHHbIMW CXEMY MaAeHMs 0Ka3aJloCb C/I0XKHEE, YeM co34aTb CTOJIb
»Ke 060CHOBaHHYO CXeMy pocTa.

OfOHako A BCe e pa3paboTan cxemy ynagka BeJIMKUX KOMMaHNI, COCTOSLLYIO U3
HEeCKOJIbKUX cTaann. OHa He eAMHCTBEHHAA - HaNpuMep, KOMMNaHNSa MOXXEeT MOrnmbHyTb
rnoa BO34EeNCTBMEM TaKMX (PaKTOPOB, KakK KOpNopaTUBHOE MOLLUEHHMNYECTBO,



KaTacTpomyeckoe HeBe3eHMe, CKaHaan N Tak gajnee, - Ho OHa npencTasnseT cobon
TOYHOE OMNMMcaHme Tex cJly4aeB, KOTOpble Mbl U3y4asiM B XO4e Hallero nccienoBaHms,
3@ OQHUM HeBObWMM UCKOYEHMEM (Y KOoMNaHUK A&P cTagns 2 HECKOJIbKO
oT/mn4anacek). B gyxe meTkoro same4aHuna npodeccopa Oxxopaxa bokcal[27 - Oxopaxx
Bokc - 6pUTaHCKUN CTAaTUCTUK, BHECLLUMIW 3aMeTHbIWN BK1ad B Takue obnacTu, Kak
KOHTPOJIb Ka4ecTBa, NJaHUpOBaHME SKCMEPUMEHTA, aHa/IM3 BPEMEHHbLIX pAaoB. MpumMm.
pen.], HanncaBWwero Kak-To: «B CywHOCTU, BCe MOAEeNN HernpaBW/ibHbl, HO HEKOTOpPbIE
MoJie3Hbl», 3Ta CXemMa XOoTH Obl 0OTHAaCTM NoNe3Ha ANs MOHUMAHMA TOro, Kak pyLwaTcs
BesIMKmne komnaHuun[28 - George E. P. Box, J. Stuart Hunter, and William G. Hunter,
Statistics for Experimenters: Design, Innovation, and Discovery, 2nd Edition (Hoboken:
John Wiley, 2005), 440.]. Tak)xe Ba>HO, 4TO, M0 MoeMy ybexx4eHUI0, OHa MOXXeT
MPUroAnNTbCS PYKOBOAUTENSAM, CTPEMALWMMCA NPEeA0TBPaTUTb, OOHAPYXUTb NN
OCTaHOBUTb NageHue.

Moaenb COCTOUT U3 NMATU NocnegoBaTesibHbIX CTaaun. NMNo3BosIbTE MHe KpaTKO
OXapaKTepmM3oBaTb 3T CTaAnN, a 3aTEM bonee I'IO,EI,pO6HO onncaTb UxX.

CTAONA 1: BBICOKOMEPUE, MOPOXIOEHHOE YCINEXOM. Bennkmne KomnaHuu,
AOCTUrHYB ycrnexa, nonagatT B U301ALNIKD; HAKOMAEHHbIN MMMNYJIbC MOXET
NPoOAO0J/IXKAaTb Kakoe-To BpeMs TOJIKaTb UX BNepea, fake ecnn nuaepbl NpUHUMatoT
HeyLa4Hble peleHns Uan yTpadymBaT KOHTpPoAb. CTaausa 1 HacTynaeT, Korga noau
CTaQHOBATCS 3aHOCYUBbLIMUK, BOCMIPUHMMAIOT yCMNex Kak He4yTo caMo cobom
pasyMeroLeecs N nepectalT Y4UTbIBaTb Te€ (PaKTOpPbl, KOTOPbIE B LENCTBUTENbHOCTH
npuBenun K HeMy. 3a puTopukomn ycnexa («Mbl ycnewHbl MOTOMY, YTO AenaeM TO-TO U
TO-TO»), NoAMeHuBLEN rnybokoe NoHMMaHne n BugeHne («Mbl ycnewHsl NOTOMY, 4TO
NOHMMaeM, NoYeMy Mbl AeslaeM TO-TO N TO-TO, U NPU KaKnuX 0BCToATeNbCTBax 3TO He
cpaboTaeT»), BCKope ¢ 60bLION BEPOATHOCTLIO MocnenyeT nageHne. MHorune
yCneLHble UCcxonbl CTanan BO3MOXHbI 6narogaps yaade v ciaydato. Te Xe, KTO
HecnocobeH Npn3HaTb PoJib BE3EHUSA B CBOUX OOCTUXKEHUSAX - U TEM CaMbIM
nepeoueHnBaeT COOCTBEHHbIE 3aCNyr U BO3MOXHOCTU, - MPOSABASAIOT BbICOKOMEpMe.

MNaTb cCTagnn ynaaka



CTAOWNA 2: HEKOHTPOJIMPYEMOE CTPEMJIEHUE K BOJIbLLIEEMY. BeiIcOkoMmepue cTaauu
1 («Mbl - BENMKKNE, Mbl MOXKEM BCE!») BeaeT NpsMo K CTaanmm 2, To eCTb K
HEKOHTPOMPYEMOMY CTPeMJIEHUIO K BonblueMy - BonblweMy MacwTaby, bonee
BbICOKMM TE€MMNaM pocTa, 6onee rpOMKUM 3asiBIEHUAM - BCEMY TOMY, YTO CHUTAIOT
«yCrnexom» Te, KTo obnagaeTt BnacTblo. KoMNaHUM Ha cTagumn 2 yTpadmBatoT
KOHTPOJINPYEMYIO KPEAaTUBHOCTb, KOTOpasa caenajna ux BeJIMKMMK, COBEPLUAIOT
beccncTteMHble 6pockn B Te 06nacTu, rae oHn He MoryT AobuTbCsa BENNYUA, Nn
Ha4YMHaOT pacTu BbiICTpee, YeM BO3MOXKHO AN5 TOro, 4Tobbl OCTaTbCSA BEIMKMMU, a B
cCaMoM xyfLllem csyyae genatoT n To n gpyroe. lNepepacTtas CBON BO3MOXHOCTH,
opraHmsaumsa obpekaeT cebs Ha ynaaok. I XoTa CaMOyCMNOKOEHHOCTb U He)XenaHue
MEHATbLCA NO-NMPeXHeMY NpeacTaBaatoT cobor onacHOCTb Aasa Ntboro ycnewHoro
npeonpuaTusa, ona ynagka BeJIMKUX KoMnaHunm 6onee xapakTepHa nepeoLeHKa CBoOuX
cun.

CTAONA 3: OTPULAHUE PUCKA N ONACHOCTW. Korga koMnaHnm nepexonaT Ha
CTaawuto 3, BHYTPEHHUX CUIHAN0B TPEBOIrM CTAaHOBUTCSH BCe BoblLUe, XOTHA C TOYKMU
3peHnsa BHelHero HabngaTtensa NnokasaTesanm oCTalTCa 4OCTAaTOYHO BbICOKMMN ANS
TOro, 4Tobbl «OTMECTU» TPEBOXXHbIE AaHHbIE NN NPEANONOXKUTb, YTO TPYAHOCTH
NMEIT «BPEMEHHbIN» NN «LUKJINYECKNN» XapaKTep, 4TO «BCE HE TaK Yy>XX NJ0OX0»

N «PpyHOaMeHTasIbHO HMNYero CTpallHOro He npou3sowno». Ha ctaguu 3 pykoBoanTenmn
HeoOoOLEeHNBaT HeraTuBHbIe AaHHble, MepeoueHMBaAOT NO3UTUBHLIE, a
COMHUTENIbHbIM AaHHbIM NPUMNNCLIBAIOT 3HAK «NJOC». BMecTo Toro 4Tobbl Npu3HaTh
CBOK OTBETCTBEHHOCTb, HAaXOoAsALWMECH Y Py MeHeaXepbl 0OBUHAOT B Heygadax
BHelwHne pakTopbl. CXOAUT Ha HET 1 BOBCE NpeKpallaeTca YeCTHbIN, ONUparLWnnCs
Ha paKTbl AMaN0Or, KOTOPbIN XapakKTepeH AN KoOMaHA4, Ao06MBalOWNXCHA BbICOKNX
pe3ynbTaToB. Korga pykosoauTes i Ha4MHAT noaBepraTb KOMMNaHUIO ONacHOCTMN,
npuHMMas Ha cebs NoBbIWEHHbIE PUCKN U OTPULAS NPU 3TOM BO3MOXXHbIE HEFraTUBHbIE
rnocnencTBUA, OHN TOJIKAKOT ee NPSAMOo K cTaauum 4.

CTAOWA 4: NOMbITKN CNACTUCDL. PacTywme onacHOCTU 1/Uan yeennymeatloLmecs
PUCKK CTagunn 3 NPpUBOLAT K TOMY, YTO KOMMaHMNS OKa3blBaeTCHA Ha 3Tarne pe3Kkoro
ynagka, Tenepb 3aMeTHOro BCeM. KpUTmMYeCkn Ba>KHbIN BOMNPOC 34eCb TaKOB: Kak
pearunpytoT pykosoauTenn? NwyT ObICTPOro cnaceHnsa nam Bo3BpallaloTcs K
nMPUHUWMAM, KOTOpPbIE N3Ha4YaIbHO cAenann KoMnaHuio senmkon? OkasasLlumMecs Ha
CTaaunm 4 obblvHO NpuberatoT K TaKUM MepaM CnaceHUsd, Kak HasHa4vYeHune
Xapu3aMaTunyHoro n obnagatouwiero cobCTBeHHbIM BUAEHMEM NInAepa; CMesad, XoTH U
HeonpoboBaHHa4, CTpaTerns; pagnkasbHasa nepecTponka; KapanHasabHas



KY/IbTYPHasa PEBOJIOLNSA; HOBbIA MPOAYKT - NOTeHUnanbHbIn 61okbacTep; MeHsAOLee
«rnpasuna urpbl» npuobpeTeHmne n nHole «ybonHble» pelleHus. MNMepsble pe3ynbTaThbl
pewmnTesibHbIX 4ENCTBUA MOTYT NOKa3aTbCA MO3UTUBHLIMU, HO UX 3PPEKT OSINTCH
HeLoro.

KoHel 03HaKoOMUTEesIbHOro pparmMeHTa.

notes

NpnmevyaHua

Ha MOMeHT NoAroTOBKM AaHHOro nsnaHus 0>xum KosinvH3 BCe eLle He 3aKOHY M
paboTy Haf YNOMSIHYTON UM KHUIoW. MpuM. nep.

BaHKOBCKMM XoNnauHr, cywectsoBaswunim ¢ 1889 no 2008 r. B 2008 r. Washington
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