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Bor obweHuns

Hebosnblwoe nsmeHeHne OpMyIMPOBKN MOXKET paanKasbHO NOBANATL Ha NCXOL
pa3rosopa. 3TO OTKpbITUE NOoTPAcao Puna [)KOHCa, 04HOr0 N3 CaMbIX
BoCTpeboBaHHbIX AE€N0BbIX CMNKEPOB Ha NaaHeTe. OH 0BHapy>Xnn, 4TO CyLWeCcTBYIOT
dpa3bl, Tak Ha3blBaeMble TPUrrepbl, KOTOopble obpallatoTca HanpsaMyto K
NoACO3HaHMIO cobecenHnKa. B pesynbTaTe 4enoBeK MPUHUMAET HY>KHOE BaM
pelleHne, gaxe TONIKOM He oTAaBas cebe oT4HeTa, NOYEMY OH MNOCTYyNaeT Tak, a He
nHave.

donrvne roabl ®unn O>XOHC KONJIEKLNOHUPOBaA «TpUrrepHble» pasbl 1 NPoBepan nUx
3(p(heKTUBHOCTb Ha NapTHepax rno neperosopam, cayLiaTesnax CBOMX CEMUHAPOB n
y4aCTHUKaX NUTYMHIroB. Pe3ynbTaToM CTasna 3Ta KHUra, cobpaswasa 6onee 1000
MOJIOXKUTENbHbIX OT3bIBOB HAa amazon.com 1 cTaBLwasa 6ecTcennepomMm HoMep OAVH B
cBoen Teme. bnarogaps en Bbl HAy4YnUTECh:

* (hOPMYIMPOBATbL CBOU MbIC/IN TakK, YTOObI MPOBOLIMPOBATL HY>XKHYIO PpeakLunto
cobecegHuKa;

* BbibpaTb Hanbonee agppeKkTMBHbLIE CTPATErMN Pa3rosBopa;

* NCMOJ1Ib30BaTb peYvyeBble KOHCTPYKLU NN, KOTOpPbIE 6J'IOKI/Ipy}OT Kpntmnm4eckoe
MblLLJ1IEHWE ONMMNOHEHTa;,

* 3a1eNCTBOBATb B becene «CnyCcKoBble KPOYKKU», Moby>xgawowme ayanToputo K
HeMeaOJIeEHHbIM OENCTBUSAM.
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[lenomM BCen MOEN XKN3HU CTasio naydyeHne 3abblTOro NCKYCCTBa YCTHOMo obLeHNS.
Mpn 3ToM ocoboe BHUMaHME A yaensa TOMy, Kakoe 3Ha4YeHne UMET Hy>KHble CJI0Ba,
NPOU3HEeCeHHble B NOAXOAsLLEee BpeMs, AN OOCTUXXEHUS TpebyeMblix pe3y/ibTaToB.

YacTo peweHmne KnameHTa BbibpaTb MMEHHO BaC BMECTO KOro-TO elle 3aBUCUT OT
Ballen cnocobHOCTU MOHMMATb, MOHUMATb: YTO, KOrga U Kak CKa3aTb, YTOObl Ha Bawln
cnoBa obpaTuan BHUMaHMe.

OTa KHUra gaeT TaKTu4yeckoe npencrassieHne 0 CuJjie CJI0OB U 3HAKOMUT C npueMamu, C
MOMOLLBIKO KOTOPbLIX NtOAN, CTPpEMALLMNECH K yCNeXy, CMOryT nobuntbcsa xxenaemoro.

*OT3bIBbI*

BonwebHbie cnoBa ons BANAHUA N BO3OENCTBUSA

NMeHHO 3TO 1 cnegyeT CkasaTb

Xyawee BpeMs 3ayMaTbCsA O TOM, 4TO cobupaelbcs CKasaTb, - B MOMEHT CaMOon
peyu.

3Ta KHUra NoAroToBUT Bac NPAKTUYECKU K Jlo60ON BO3MOXKHOW C/lyYalHOCTU U aacT
60/bLIOE NPEenMYLLLECTBO MNOYTK B 1I06OM pa3roBope.

BcTtynntenbHoe cnoBso

Ilymato, Bbl BbIOpanum 3Ty KHUTy NO OA4HOM U3 CeayloWwnx NpuYmH.



B0O3MOXXHO, Bbl Y>Ke OMbITHbIAN CNEeuManncT rno NnpoaakaM, HO He NPoYb OTTOYUTb CBOWU
HaBbIKN, NN, CKaXkeM, y Bac cobcTBeHHbIN B3HeC, 1 Bbl )XenaeTe caenaTtb ero bonee
3(hbheKTMBHbBIM. Tak)Xe He NCKJIKYalo, 4TO BaC NPOCTO NPUBNEK KPAaCUBbIA AN3alH
0610>XKKW, N TONbKO MOTOMY Bbl 3ar/ISHYIN BHYTPb. HO, eCnun Bbl MPOANCTaNN KHUTY
X0TA 6bl 4O 3TOM CTPaHULbI, 1 3a89BASAI0 C MOJIHON YBEPEHHOCTbLIO: Bbl OTKPbITbIN K
rnepemMeHaM 4YenoBeK N Cepbe3HO HAaCTPOEHbl Ha yCnex.

CKoNbKO Obl BpeMeHN A HN N3y4val nogen, oTHoOLWEHNS Mexxay HUMU n geJsioble
B3aMMOOEeNCTBUSA, MEHSA BCeraa nopaxxasjo, 4TO HEKOTOPbLIE nobneaTCA HAMHOro
bonblwero ycrexa, 4eM BCe OCTaJibHble. XO0TH, Ka3anoCb Obl, n TE N apyrme HaxogdaTtcs
B OAMHAKOBbLIX YC/NO0BUSAX.

3ayvacTyto B bu3Hece, MMes 0AMHAKOBbIE PecypcChbl 1 MPOU3BOAS OAUH N TOT Xe
NPOAYKT, OIHW N30 BCEX CUJI MbITAIOTCA HAWTK XOTb KakKMX-TO KJINEHTOB, TOra Kak
BTOpPbIE KyNatTCsa B ycrnexe.

HecMOTpSA Ha oT/IMYMA B mMoaxonax U uenax, 3T ycnewHdble Aigu, Kak g 3aMeTusn,
nMerT O6LLI,y}O 4yepTy. OHM 3HAKT TOYHO, YTO CKa3aTb, KOrga ckasaTb U KaK caenaTb
TakK, 4Tobbl Ha NX C/i0Ba 06paT|/|n|/| BHMMMaHWeE.

OcCo3HaHMe Toro, 4YTo Hebosblas 3aMeHa (POPMYJIMPOBOK MOXKET MOBJINATbL Ha
pe3ynbTaT BCEro pa3roBopa, NoTPSIC/I0 MEHS O4E€Hb CUJTbHO. A 3aHANCSA U3YYEHUEM
CMYCKOBbIX MEXAaHU3MOB (TPUTrTepoB), KOTOPbIE CNOCOBHbI CUIbHO MOBAUATL Ha
cncTemy ybexxieHuii YenoBeka.

Ewe B 2012 roay S BbIMyCTUA COBCEM HEDOMbLUYIO KHUTY NoA4 Ha3BaHUEM
«BonwebHble cnoBa». B Hel g MoO3HaKOMUA YnTaTeNsa C Bblpa>keHUsAMU, KoTopble
MOCTOSAHHO NCMOJIb3YI0 BO BPEMSA CBOUX TPEHMHIOB N BbICTYMNJIEHNN. 1 O4EHb FOPXYChb
3TON KHUIOW, N HE TOJIbKO NOTOMY, 4TO OHa BOLUJIa BO MHOIMe cnuckm 6ectcennepos.
fopa3no BaXkHee, YTO KYNUBLUME KHUTY JII0AN NPOYnNTaIn ee U Ternepb eNCTBUTENbHO
MOJIb3YIOTCA NOYEPNHYTbIMU U3 HEE 3HaHUAMN. Bcero nnwb BbibpaB npaBuiibHbIE
c/ioBa, OHW A0OMBAIOTCSA NMPEeKpPaCHbIX pe3ysibTaToB.

Mo3BOJIbTE HEMHOIO PacCKa3aTb O CYTU 3TUX BosLiebHbIX COB.

BonwebHble cnoBa npeacTasnstoT cobon Habop Bbipa)KeHUW, KoTopble obpaltatoTcs
HaMpPsMYyto K MOACO3HaAHNIO. A OHO ABMISETCSA MOLHENLWNM NMHCTPYMEHTOM B MPUHATUN



peLlleHnn, NOTOMY 4YTO 3anNporpamMmMmmpoBaHo nsberatb YpesmMepHOro aHaam3a.
MNoaco3HaHme paboTaeT NOYTU KaK KOMMbIOTEP, MMeS Ha BbIXOAE TO/IbKO OTBETbI «Aa»
N «HET» N HUKAKOro «BO3MOXXHO». OHO aBTOPMUTAPHO, NPAMOJIMHENHO U AENCTBYET
6bICTpO. TakuMm 06pa3oM, NCNOSb3YyA C/I0Ba, KOTOpble obpallatoTca HeNoCcpeaCTBEHHO
K YaCcTu Mo3ra, ceobogHOM OT aHa/IM3a U COMHEHUI, Bbl NOJsly4YaeTe ropa3no 6onblue
LUAHCOB AoHeCcTn Ao cobecegHnKa CBOM MbIC/N, BbITb yYCAbILWaHHBIM U A06UTLCS
cBOero.

Mpumepsl

XOTUTe 3HaTb, KaK MMEHHO MoACO3HaHNe CIY>XUT BaM? BOT HECKOJIbKO NMpuMeposB.

Mopoco3HaHue:

KOHTpoNupyeT AblXxaHMe BO BPEMS CHa.

[MomoraeT B PYTUHHBbIX MPUMBbLIYHbLIX OeaX.

BbICTpO nepekn4YaeT BHNMMaHME Ha CJ1I0Ba, NOoXo>Xne rno 3By4aHMO Ha Balle NM4.

E>xeQHEBHO Mbl NOM1laraeMcs Ha Halle Noaco3HaHue, 4Tobbl He TPaTUTb JInwHee
BpeMA N YCNIJTNA Ha OCMbIC/IEHNE BCEW I'IOCTyI'IalOLLI,EVI K HaM MHopMaLnum N NpuHAaTmeE
abCcoNTHO Ka)Kaoro peweHnd.

B 3TOM KHUre A cHoBa 0bpallyChb K y>Xe n3BeCTHbIM BoswebHbiM cnoBaM, fobasiio
HECKOJIbKO HOBbIX N Ha NMpuMepax NokKaxy, Kak nosib30BaTbCA UMUK MNpu pasrosope. 4
cAenato BCe BO3MOXXHOE, 4TOObl MOMOYb BaM NMOHATL, Kak paboTaloT 3TK C/oBa.

OHW BbINN He pa3 NMpoBepeHbl Ha NPaKTUKE 1, eC/IN MPUMEHATbL X NPAaBUJILHO,
NPUHECYT HY>XHble pe3yJsibTaTbl. OlHAKO B 3TOW KHUre Bbl HallaeTe HaMHOro 6oblie,
4yeM npocTo BosiwebHble cnosa. [IBUrasch oT pasaena K pasgeny, Bbl pa3bepetecs,



4YTO 3acCTaBnsAeT noaen Bectn cebs onpeneneHHbiM 06pa3oMm. U Bbl y3HaeTe, Kak C
nomMoublo He6ONbLUNX CBOEBPEMEHHbIX U3MEHEHN 061erYnTb COBCTBEHHYIO XU3Hb.
a, uenb coBeTOB - caenaTh Baw BM3HeC ycnewHee, HO KaXXabln N3 06Cy)XKAaeMbIX B
KHUIe NPUHLWNOB NPUMEHUM B Nt06OM Npon3BoACTBe U cepe XN3HN. OHKM NOMOryT
BaM CTaTb aBTOPUTETHbLIM U BAUATESIbHLIM BO BCEM, YEM Bbl 3aHNMAETECh.

CoBeTylo BaM UMeTb MNpun cebe 3annCHYI0 KHUXKY U pyYKy, Korga Bbl byaeTte yntaTb
KHUry. MNpopabaTbiBaa Ka)kabl pa3gen, noctapanTecb NpuayMaTb COBCTBEHHbIE
npumepbl. He oTknaabiBasi, cpa3y onpobyiriTe Nx B peasibHOM XXU3HW, N C KaK4bIM
pa3oM Bbl byaeTe 4yyBCcTBOBaTb cebsi 6onee KOMGMOPTHO 1 yBepeHHO. Bce, 0 4yeMm A
rOBOPH, MOXKET MoKa3aTbCsl MPOCTbIM, HO MPOCTON He 06A3aTeNIbHO O3HaYaeT NEerkun.
BrnonHe BEpPOSiTHO, Bbl HE Cpa3y AobbeTecb HY)XHOro pe3ysbTaTa. He
OoCTaHaB/MBaNTECh. 51 04eHb XoTeN Obl YC/bIWATb O BalUUX OOCTUMXKEHUSX, MO3TOMY
CBA3bIBaTECH CO MHOW Yepes ntobyto yaobHyo coumanbHyto CeTb N AenmTechb
OMbITOM, HACKOJIbKO BO3POC/IN BallW HaBbIKM YoeXxaeHns n 3hpeKTUBHOCTb Kak4oro
pa3rosopa.

1. He yBepeH, 4TO BaM 3TO NOAOMNAET, HO...

Sl YacTo C/blWwan oT N0AEN, YTO OAHA U3 CaMbIX PACMPOCTPaHEHHbLIX MPUYKMH, MO
KOTOPOW OHW He peLlalnTCsa NMPeasnoXXNTb OCTasIbHbIM CBOKO UAED, NPOAYKT UK
yCNnyry, - 3To CTpax MoayyYnTb OTKa3.

OTclofa s caenan BbIBOA: Nyylle BCEro Ha4mHaTb NnogobHbi pa3rosop ¢ Habopa
BonwebHbix cnoB. C X MOMOLLbIO MOXKHO NPeACTaBUTb YTO YrOAHO KOMY YrOAHO 1 B
nobon MoMeHT, He BoAacb NonyyYnTb 0TKa3. CsioBa B Habope cnepyouwme: «He yBepeH,
4YTO 3TO BaM NoAOWAET, HO...»

Tenepb faBanTe pasbepemcs, Kak paboTaeT 3Ta dpa3a.

Ecnun BbiCKa3blBaHME Ha4YMHaETCA CO C/10B «He yBepeH, 4To 3To BaM nogonaeT»,
noAco3HaHme cobecegHMKa BOCNPUHNMAET ero Kak «34eCb HET HUKAKOro AaB/ieHns».
Mpennosno)xus, 4TO A28 Yesl0OBEKa YTO-TO He NpeacTaB/isieT UHTepeca, Bbl TOJIbKO
pa3>uraete MHTpury. OH Ha4YMHaeT 3a4yMbIBaTbCA, YTO TaKOoe «3TO», U BCMJIeCK



nobonbITCTBA Ca)KaeT ero Ha KP4YoK. bonee Toro, 3anyckaeTcs BHYTPEHHMUNA
MexaHWn3M, 0683bIBalOLLNIA HEMPEMEHHO MPUHATL peLleHmne. Mpn 3TOM HaCTOJIbKO
MArKUIA Noaxon rapaHTUpyeT, 4TO npoLuecc nponaeT ecTeCTBeHHO 1 6e3
HaMpPs>XKeHns.

OAHakKo caMasi HacTosLLas Marus 3akJ4YeHa B NocaeaHeM cjioBe 13 aByx 6yks. XoTs
006bI4YHO ero un cTapatoTcsa nsberaTb B N0OLIX pa3roBopax. 3TO C/IOBO «HO».

MpencraBbTe, 4TO Bbl MOJly4YaeTe KOMMEHTapUin OT Ballero HavyaJibHUKa, KOTOPbIN
HaYMHaeTCsa Co CJI0B: «Bbl 3HaeTe, 4TO ABsIAeTeCb O4eHb LL€HHbIM YJIEHOM KOMaHbl.
Ham HpaBmUTCA BCe, 4TO Bbl AeslaeTe, HO HEKOTOPbIE MOMEHTbLI HEOBX0ANMO
n3MeHUTb». Kakyto 4acTb coobuieHns Bbl CKopee BCero 3anomHuTe? lNMpeanonarato,
OCHOBHOE BHMMaHMe O0CTaHeTCs TON, KoTopas chefyeT 3a CJIOBOM «HO». TO eCTb
rnosly4aeTCs, 3TO CJIOBO OTPULLAET BCe, 4TO NMPO3BYy4asio A0 Hero. [Mo3TomMy, Koraa Bbl
ropopuTe cobecegHnKy: «He yBepeH, 4TO 3TO BaM NMOAOMNAET, HO...», BHYTPEHHWN
roJ10C B €ro rosioBe oT3blBaeTcs: «Bo3amMoXXHO, Tebe 3axo4eTcs B3rAsgHYTb Ha 3TO».

Korga Bbl roBopuTe cobecenHuKy: «He yBepeH, 4To 3TO BaM NOAONAET, HO...»,
BHYTPEHHWI FOJI0C B €ro roJloBe 0T3bliBaeTCs: «Bo3MoXXHO, Tebe 3axo4eTcst B3rsAHYyTb
Ha 3TO».

Mprnmepsl

BOT HECKONIbLKO MPUMEPOB, KOTOPbIE MOMOrYyT BaM B MOBCEOAHEBHOM XXU3HM:

KoHel, 03HaKOMUTENbLHOro pparMeHTa.
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