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I3TUKET N CTUb: nydmne KH1Mrun

«XU3Hb - 3TO nNyTewecTBue. OanH Wwar 3a Apyrum. Mbel cTpemmMmcs BbITb syyLlen
Bepcuen cammx cebs n penaem Bce BO3MOXXHOE, YTOObI MOHPAaBUTLCA OKPY >KatoLLUM.
OHM BAMAIOT Ha Haw BbIOOP, HaWM naeansl N ybexxaeHus, MHOr4a B y4dLlyto, MHOrga
B XYALY CTOPOHY. Mbl y4MMCs 4epe3 CBOM ONbIT: Npa3gHyem nobenbl v
npeoposieBaeM 60sib, KOTOPYIO TEPMNUM, 4TOObI CTaTb CUJIbHEE. MOS XXU3Hb CTana
nyTewecTBMeM, KOTopoe npofosmkaeTca Ao cux nop. C Kyyen BrnevyaTneHnn v
3MOUUN, OBMXKYLLMX BNepen C KaXXAbIM LWaromM. Henb3s NoHpPaBUTbCS BCEM, HO MOXKHO
HPaBUTbLCA TEM, KOMY He BCe paBHO. { obHapyXuna, 4To Ny4wmnim cnocob NonyynTb
KOMMOPT - AaTb ero. 3a 3TW roabl 9 NOHAN, 4TO Nt060Bb N KOMPOPT peasibHbl TONLKO
TOorpga, Korga umm gendartcd. Tak 4To Tenepb A AeoCb CBOUM cepaLueM, pa3syMoM n
nto6oBbIo, 4TOOBI MOMOYL BaM NOYYBCTBOBATb MOAJIMHHbBIN KOMGOPT BHYTPU cebs u ¢
TeMu, KTO BacC OKpy>xaeT». MaapTeH borapTtc

MaapTeH boraptc paboTan 6aTnepom B pa3HbiX KOPOJEBCKUX ABOpPaXx, MOCONbLCTBAX U
YaCTHbIX pe3nageHumnsax. Ero obwmnpHasa Kapbepa 1 6oraTbii ONbIT AEeal0T €ro YacTbiM
COBETHNKOM BbICOKOMOCTABJ/IEHHbIX JIIOOEN, NLLYLNX KOMGOPT, KOTOPbLIN HENb3S
KYNUTb 3@ AeHbrn. BeCb ero onbIT OCHOBAH Ha NMpakTu4yeckon paboTe B caMblX
NPECTUXKHbIX YY4peXXAeHMAX. B 3TON KHMUIre aBTOp C pafoCTbio AE/INTCA C YNTaTENaAMU
CBOMMW 3HAHUNAMMU.
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JKcnepThl

KOMMYHMKauuns

* AHHa 3pHCTOBHa Bann, TpeHep peveBon TpeHUHroson komnaHum IGRO, CaHKT-
MNeTepbypr.

LLIkona n yHuBepcuTeT

* HaTtanbqa HukonaesHa CepnoBa, gnpektop NBMOY «MoOCKOBCKUN KOMNemoXX
yrnpaBsieHUs, FOCTUHNYHOIro BusHeca N NHPOPMALMOHHBLIX TEXHONOrnn , LlapruubliHO“».

HeTcKnn aTuKeT

* EBreHunsa NiropesHa lNeneukunc, ncuxonor.

* «<How to raise a gentleman» - Kay West.

|/|HTepHeT, 3J1IeKTPOHHAaA NMo4YTa N counasibHble CETU



* AHHa DpHCTOBHa Bann, TpeHep peyvyeBon TpeHUHrosom komnaHum IGRO, CaHKT-
MNeTepbypr.

IDTUKET B TpaHcnopTe

» Onpoc He3aBUCUMbIX BOPTNPOBOAHNKOB.

* OAO «PXX[», Onpekumnsa CKoOpoCTHOro coobuieHuns.

e Mosmetro (Beb-canT).

* Mosgostrans (Beb-canT).

* CepBuc no 3aka3sy Takcu Gett - onpockl € yyacTtnem soagmtenen.

My6nnyHbIe BbICTYNNEHUS

* AHHa 3pHCTOBHa Bann, TpeHep peveBon TpeHUHroson komnaHum IGRO, CaHKT-
MNeTepbypr.

CoXnNTenoCTBO

* EBreHunsa iropesHa lNeneuxkunc, ncuxonor.

CnopTUBHbLIN 3TUKET

o AmuTpuin Cepreesnd [1lyboBeHKO, MacTep cropTa rno 6agMUHTOHY, BULLe-NpPe3NaeHT
Khimki BC.

BHewHun Bnpa

* lokTop KapvHa AHAOpeeBHa borapTc, Bpay-4epmMaTosior, BeHepoJsior N cneumanuncT B
06/1aCcTN 3CTETNYHECKON MEeANLINHDI.

Jlloan € NHBANNAHOCTbIO



* «<How to serve clients with a disability?» - ROOI Perspektiva in cooperation with the
Business Disability Forum (UK) (booklet).

* EneHa BukTtoposHa lNone - aupektop Obpa3oBaTesibHOrO LIEHTPA
BnaroTtBopuTtenbHoro poHaa «dayHcang An».

* Jlapa WropesHa Tanbi3nHa - negaror rpynnbl «JHeBHas 3aHATOCTb»
BnaroteoputensHoro poHpa «dayHcang Anx».

* Onna BuktopoBHa JleHTbeBa - 3aMecTuUTe b AnpekTopa LleHTpa conpoBoXXaeHus
cembn bnaroTeopuTenbHoro oHaa «ayHcang Anx».

PennrnosHbin aTUKET

» Pazgen o 6ygaomnsme 6bin HanMcaH Npu NOAAEPXKKe 1 NHhopMaLun,
npegocTtasneHHon EneHon BanepbeBHON JIEOHTLEBON, KAHANUAATOM UCTOPUYECKUX
HayK, bypnonorom, 6yoanctom; MoCKOBCKUA By AONCTCKUNA LEHTP.

* Paznen 06 nHaymsme Obls1 HANMCcaH Npu Noagaep>xKe 1 nHpopmaLuny,
npenocTaBsieHHOM AHaHaa FoBMHaa [lac, 6paxmadapu; [lenapTaMeHT Nno CBSA3SM C
06uecTBEHHOCTbIO LleHTpa MHANNCKON KYNbTYypbl.

* Pazpgen o6 ucname HanucaH Npu Noanep>xkKe n nHpopmauun, NpesocTaBeHHON
l'y3enb BahaeBHon MybnHoOBOIN, 3aMecTuTenemMm pykosoanTensa lenaptaMeHTa
KynbTypbl IyXOBHOI0o ynpaBsieHNa MycysibMaH P®.

* Pa3gen 06 nynansMe HanucaH npu noanepxke u nHhopmaummn, NpeanocTaB/IeHHON
[aBnaoM HuceHronbLLeM, NICTOPUKOM, NpenogaBaTesieM UCTOPUN, KYJIbTYpbl U
TpaguLUn MHOYWU3MA.

* Paspgen o katosmumsMe Obl1 HaNUCaH Npu nogaepxke n nHpopmMauunm,
npenocTassieHHON CBAWEHHNKOM Knpunnnom NopbyHOBbIM, reHepasibHbIM BUKapuem
Pumcko-kKaTonnydeckon Apxuenapxum boxnenm Matepun B Mockse.

* Pasnen o npaBoCaaBUM HanncaH npu nogaep>xke n MHopmayuu,
npenocTaBsieHHON BaxTaHrom Bnagnmmnposnyem Kunwmnase, 3aMmectutenem
npeacenatens CMHoAasbHOro oTAena No B3aMMOOTHOLWEHUSM LlepkBuy ¢ obuecTBom



n CMU Pycckon MNMpasocnasHon Lepken (MockoBckun MaTpuapxaT) n PomaHoM
Cepreesnyem bapaHHUKOBbLIM, cneunanncTtoMm NHpopMaUMOHHO-aHAIMTNYECKOro
ynpasieHus CMHOO4aNbHOro oTAesia No B3auMMOOTHOLWEeHUsM Llepkeu ¢ obLiecTBoM n
CMW Pycckown lNMpaBocnasHon Llepken (MockoBckui MaTtpuapxar).

NWHTUMHbIE OTHOLLEeHMNSA

* EBreHunsa NiropesHa lNeneukunc, ncuxonor.

* [lepBOHa4vYanbHOe pepakTupoBaHue: Nlanna MokagnoscoBHa Aneesa.

TeaTp, KOHLEPTbLI U BbICTYMJIEHUSA

* Lumen Music Appreciation (Beb-canT).

* MpnHa BnagnmmposHa LLUnwkoBa, MeLL0-COnpaHo, ConMcTka MapumHckoro TeaTpa,
JlaypeaT MeXXAyHapoAHbIX KOHKYPCOB.

» EneHa bobon>xoHoBa, opraHn3aTop MeXXAyHapoAHbIX heCTnBaNEN, BbICTABOK U
KOHLLEpTOB.

dacThyn-aTukeT

* PecTtopaH «Jlennm n Bapum».

MpoTokon

* [TaBen NaBnosun4 lNonoB, COBETHUK pyKoBOAUTENA AHANIMTNYECKOro LeHTpa npwu
MNpaBuTenbcTBe Poccninckonm depepaumnn, KOHCYyNbTaHT KoMnaHum 1Q Protocol.

NMepBOHa4YanbHOE pefakTupoBaHue Nanmen MokagnscosHow AneeBon Os
cnenyowmx rnas.

* «OnpepeneHne NOHATUN ,,3TUKET” N ,,MPOTOKOT“>.

* «HacTb ncrtopum».



* «Tpn OCHOBHbIX MpaBuia».

* «[TopAnoOK CTapLMNHCTBa».

e «CTONIOBbIN DTUKET».

* «TenedOHHbIN STUKET».

e «JItoAn C NHBANNOHOCTbIO».

e «PennrnosHbin aTUKET».

NccnepoBaTenbckada nogaepxka Nannen MokagascosHom AneeBon Ons crenyowmx
rnaB.

* «TpaHcnopT».

* «PennrnosHbin 3TUKET».

* «DaCTPYA-3TUKET>.

[MepBoHa4YanbHble NepeBoabl HNKUTLI MakcMMmoBmM4a boromMmosioBa ana cnenytowmx
rJias.

* «[lOpSAOK CTAaPLUMHCTBA.

* «CTOIOBbIV 3TUKET>.

* «TenedOHHbIN 3TUKET».

* «JltoAn € NHBANNOHOCTbIO».

MpeoncnoBue aBTopa



Becb Munp cymTaeT, 4TO B POCccmm xono4Ho, Ntoam B 3TOM CTpaHe BCcerna nbsHbl, a
MeaBenn XoasaT no yamuam Kak obblyHble newexonbl. C caMoro geTcTBa oTel
roBopun: «Tbl HNKOr4a He NOBepPULLb BO 4TO-TM60 NONHOCTbIO, MOKa HE YBUAWULLb
cam». N BoT B 2006 roay s noexan B Poccuio, 4Tobbl MOCMOTPETL, AENCTBUTENIBHO X
BCe TaK MJioxo. 9 npoBen noyTu Lesbln Mecsl B pa3HbIX ropodax, rynss rno yamuyam,
BCTpeYasCb C NtoabMW, OTKPbIBasA AN4 cebs XXU3Hb B 3TOW CTpaHe. {1 He NoCeTun HU
oaHoro otens, bapa nnam pectopaHa M XU TONbKO B YaCTHbIX anapTaMeHTax, npu
3TOM He roBOpPW HU CNoBa No-pycckn. MMeHHO TaM 1 Toraa a OTKpbIa Ans cebs
NCTUHHOE PYCCKOe roCTenpumnmMcTBO, HernoanesibHoe Ternsao JIAen, KOTOPbIX MUP
CYMTaeT XosoaHbIMU 1 BeccepaedHbIMU. A €N TONbKO TPaAULMOHHYIO efy,
npuroToBsieHHYto babywkamun, pybnn gposa B necy, a Bnepsblie noceTms 6aHIo Mno-
4yepHOMY, AyMaJl, 4TO BOT-BOT yMpy. [OXKMNB TaM Mecsl, S MOHAJ, YTO B 3TOW CTpaHe U
noasax ectb He4yTo 6osbliee, YHEM MHOrMe AyMatloT, U Mopa pa3pyLwnTb CTEPEOTUNbI,
KOoTOopble OPMUPOBANNCE AeCATUAETUAMU. F XOTeN y3HaTb CTpaHy nobnanxe, a
rnoTomy nepeexan B Poccuio.

MHe noTpeboBasnoCb OKOJI0 ABYX JIeT, HTOObI OCBOUTbL PYCCKUIA S3bIK N AOBECTU €ro A0
XOPOLLEero ypoBHs. 51 He Nosb30BasiCA YY4eOHUKaMM N He NoceLlasl HUKaKUX 3aHATUN.
MHe nomorana TOJIbKO MOSi MepeBoAYnL,a, KOTOpas B NepBoe BpeMs rotosa bbiia OT
CTbl4a NPOBANNTbLCSA, KOrga A caM NblTaJCa 4TO-TO CKa3aTb, HO MPaKTMKa NMomorna
OBJlafeTb A3bIKOM, U MO3TOMY 5l FOBOPWJ BCe JlyyLUe 1 JyyLue,

Jlogn nHorga cnpawmBatoT: «C/I0XKHO /1M Bbly4UTb pyCcCkuUn?» Mon oTBeT BCceraa
TaKoB: «Bce 3aBnCUT OT...» MI3y4aTb A3blK HAMHOIO NMpoLle, Korga Bbl HaxoouTechb B
CTpaHe ero rNPoONCXoXXAeHUSA N OKPY>XXEHbI JIIDAbMW, KOTOPbIE TOBOPAT TOJIbKO Ha 3TOM
A3blke. MoTMBaLMA TakXKe ABNAETCH Ba>XKHbIM (DAaKTOPOM, KaK 1 NMpefaHHOCTb Aesy.
CNO>XXHOCTb 3aBUCUT TOJIbKO OT OrpaHU4YeHnin, KOTOpble Mbl Hak/laabiBaeM Ha cebs,
MO3TOMY S MPOCTO »XWJ1 B Poccnnm v Hacaaasica BCeM, YTO OHa faBaJsia MHe.

C A3bIKOM npuLia KynbTypa. [10 MOeMy CKPOMHOMY MHEHWI0, HeJlb35 MO3HAaKOMUTLCSA
CO CTPaHOM NN ee HapPOAOM, €C/IN HE XNTb 1 He paboTaTb TaM. [o3ToMy A
nyTewecTBoOBaJl, BUOes 04eHb KpacuMBble MeCTa U pa3roBapmeasl CO MHOTMMN
MHTepeCHbIMN NloAbMIU. B Te 3aMevyaTesibHble roAbl 1 Havasl 0CO3HaBaTb KOe-4YTOo, 4YTO
TOJIbKO YyBCTBOBaAJI, HO HE MOl 06bACHUTL BO BPEMSI CBOEN NepBown noe3aku B Poccuio
B 2006 rogy. MHorme ctepeoTunbl 0 PyCCKUX HA CaMOM fefle Haxo4unaun ceoe
NOATBEPXOEHME Ha yauuax: niogn He ynblibannce Bam cpasy, BO BpeMs Npa3gHUKOB
ynoTpebnsann MHOro asikoross, a B HeboNbLWIMX ropodax Uin AepeBHNAX, KOTopble
bnnxxe K Nnpupoae, OUKNe XUBOTHbIE ENCTBUTEIbHO MOMM XOAUTb MO yamuam. Tem



He MeHee s TaK)Xe 3aMeyas, YTo JIAN NepecTaBai XMypuUTbCA U PAaCKPbIBAJIUCh,
ecn NPUBAN3NTLCSA K HAM M NMOrOBOPUTb XOTSA Obl AoNbLUe NATU MUHYT. KameHHoe
Lo 6bI10 NMLLb NPUKPLITUEM, U, MOOOLLIABLLINCL C YENIOBEKOM, MOXKHO ObIJI0 YBMAETH
N NOYYBCTBOBATb €r0 BHYTPEHHIO A0OPOTY 1 TEMJIOTY. DTO 3aCTaBW/I0 MEHS
3alyMaTbCA: €Can NoAN MOTyT BbiTb TAaKMMKU TEMALIMU, FOCTEMNPUMMHBIMNA,
No6ONbITHLIMU, CMELLUHLIMU U TPOMKUMU, B X NCTOPUN TOXKE O0JIKHO ObITb MHOIO
XOpoLLero.

o Toro Kak g nepeexan B Poccuio, 1 paboTan ABOPELIKUM N MEHEOXKEPOM MO
XO35NCTBY B Pa3HbIX N O4€Hb MHTEPECHbLIX MecTaX. f CYy)XUn B TpeX KOPOJIEBCKUX
CeMbsx, 0OHOM U3 KPYNHenLWmMX NoconbLCTB B EBpone, MeHs npurnawanm B kKayecTee
KOHCYJIbTaHTa Ha O4YeHb 3Ha4YMMble MeponpunaTng. Bo Bcex 3Tnx Mectax NpoTOKON U
3TUKET Obl/IN XXN3HEHHO Ba)KHbl, TaK KakK OT 3TOro 3asmncen obpas npurnawarmLwero
yenoBeKa. Y3HaBaTb 00 3TUKeTe N3 KHUI 04eHb MHTEPECHO, HO AENCTBUTESIbHO
3HAYUMBbIN OMNbIT A NONYy4MUn, paboTas C peasbHbIMN KOPOJIAMWU, KOPOJIEBaMN,
OBOpPsiHAMUN, rNaBaMn rocydapcTB U T. 4. B Ton cpefe BCce naeT ecTeCTBEHHO, BCe
MPONCXOONT «MPOCTO MO NpasuaamM», oPyroro BapuaHTa HeT. 3TN MHOMOYNCIEHHble
LLEHHbIE NepeXXmnBaHUA 3aCTaBUIN MEHS NOHATbL, YTO 3TUKET He CKy4YHas TeMa,
KOTOPYI HY>XHO M3y4aTb B LLUKOJIE, @ MOTOM MOXXHO 3abbiTb, - 3TO 06pa3 XU3HW.
3afa4a 3TUKeTa TOJIbKO 04Ha - KOMQOPT A/1A BCcex. [1Ba CMHOHMMA - 3TUKET n
KOMOPT - TakKne NpocThblie C/I0Ba, KOTOPbIE TaK MHOIo 3Ha4aT B peasibHOM XXU3HMN.
Ecnn He n3yyaTb BeLm, a XXNTb N0 onpeaeneHHbIM OpUeHTUPaM, MOXKHO Mo-
HacToSAWEeMY HaUTU KOMGopT ¢ cobon n okpyxawwmmn. bnarogaps onbiTy paboTsl B
YACTHbIX X03AMWCTBAX A MOHSAJ, YTO 3TUKET MOBCKOAY U 3TO KJIKOY K MUPHOW COBMECTHOM
KU3HW.

AnekcaHpp AnekcaHaposu4d n Mapunsa AnekcaHgpoBHa lMyLWKWHbBI - NpsAMble MOTOMKU
AnekcaHgpa Cepreesunya lMywknHa. Kak n gpyrme pycckme apnctokpaThl, nx 6abyLikm
n penywkmn 6exxanu n3 Poccum B 1917 roay, oces B bensrun. Mbl N0O3HAaKOMUINUCH
yepes Hawero obuwero gpyra, KoTopbin Buagen mow donbwyto noboBb K Poccum n
CKasaJ/l, 4TO 3TN ABa 4YesloBeKa CMOryT NMoMo4Yb MHe nostobuTtb ee ewe 6onblue. 1 oHK
He pa3o4yapoBanun. {1 Bcerga MHTepecoBasiCsd ABOPAHCTBOM MPOLUJIbIX BEKOB He
CTOJIbKO N3-3a AeHer N BJIaCTU, KOTOPble OHU MOrJIn UMeTb, CKOJIbKO 13-3a TOro, 4To
bosiblasg 4YacTb 0bbl4aeB B COBPEMEHHOM FOCTENPUMMCTBE POAKIacb BO BpPEMEHA,
Korfa apucTtokpaTbl ycTpausanm obenbl 1 MeponpusaTns, U Tam rocTenpumnmMmcTBeo n
obcny>XmnBaHue NposaBAAINCE B nyywem smae. NyWwKNHbl MHOFOMY Hay4Ynam MeHs4,
6narogaps UM A y3Has UICTOPUIO PYCCKOro 3TmnkeTa. NoapobHee 06 3TOM A pacCKax<y B
rnaBe, NOCBSALWEHHOW NCTOPUU 3TUKETa U npoTokosa. C AnekcaHapoMm



AnekcaHaposuyeM n Mapuen AnekCaHOPOBHOMN Mbl MPOBEN MHOIO 3aMedaTesibHbIX
MOMEHTOB BMeCTe, A0 CUX Nop obLwaemcs, n 9 Bcerga cymTan nx CBOMMN PyCCKUMU
poauTenamn, a Poccuio - BTOpbIM AOMOM.

BepHYBLLUNCbL B COBPEMEHHY0 Poccuto, XXues 1 paboTtas 3aech, s Bce 6onblie
6onblle 3amMeyas, YTO MHOTrMe Ha caMoM aene 6biM A0BOJIbHO BEXAMBbLIMU. Jlloan B
TPaHCMNOPTE N HE TOJIbKO YCTYMaJM CBOW MeCTa NOXWU/bIM JII0AAM UK OeTsM,
npensiarany NoMo4Yb COBEPLLUEHHO HE3HAKOMOMY YesIOBEKY MOAHECTU TSXKENY CYyMKY
BBEPX MO JIECTHULLE, MY>XXUYMHbI HE MOXXUMaNIN PYKY XXEHLLUNHE, eC/IN OHa He
NHULMWpPOBaNa AencTeme, U T. 4. Bce 3T n MHorne gpyrme npuMepbl NoOKasbiBatoT,
4YTO B Ka)X[,OM OTAEeJIbHOM YesioBeKe B Poccun eCcTb Cnefibl CTapoi pyCcCKom
apucTokpaTumn. N xots B 06LLECTBEHHOM TPaHCNOPTE HE Tak MHOIO NloAel
ynblbaloTCs UM pa3roBapmMBaloT C HE3HAKOMbIMM NIOAbMU, OHUN BCE PAaBHO 3HAtOT
OCHOBHbI€ MPUHLUMMbI 3TUKETa. 3TO B X KPOBU, 3TO N €CTb HACTOsLWLAa pycckasa aylia.

CerogHsa 4 Hac/a)XX4akcCb XOJIOAHOW PYCCKOM 3MMOWN TaK XXe, Kak U TensbiM JIeToM, U
BCE elle BbIraabiBato Ka)KAbl AeHb B OKHO CBOEWN KBAPTUPLI, HaQesCb YBUOETb
HacToslWero measeas, ryasaioWero no yamuam. Poccna ctana 4acTblo MEHS, Kak 1 ee
Hapod. 1 BM>XXY TaK MHOIM0O HaAaCTOALWMNX PYCCKUX, MOJHbIX JI0OBU 1 IMOLUIN, BUXKY
MOXXUNbIX U MONOALIX, CHACT/INBbLIX N FPYCTHbIX - OFPOMHOE KOJINYeCTBO JIl04EN B
OrpOMHOM 1 abCONOTHO 3aMeyaTeslbHOM CTpaHe!

B To »xe BpeMs s 4yBCTBY!O, 4TO r1lybOKO BHYTPU Mbl BCE OAVNHAKOBLIE, TEMJIbIE U
nobpble, 1 HaM HPaBUTCS HAXOAUTbLCS PSAOM C JIIOAbMU, MOXOXKUMWN Ha HAC BHYTPEHHe
N BHELWIHe. BOT noyeMy s Hanmcan 3Ty KHUIy. He pacckasbiBaTb «PYCCKUM», KaK OHU
nnaoxo cebs BeAyT, YTO Y HAX HET MaHep 1 4YTo Apyrue noan nyduwe. Mbl, pycckue,
6e3yCcnoBHO, XOPOLLUW, 1 3Ta KHUIra HanucaHa Ans Toro, 4Tobbl Mbl BCe CTaNn eLle
nyyduwe. 3anncbiBasi HEKOTOPblE OCHOBHbIE MPUHLMMbI, Kacalowmecs noseaeHns 3a
CTOJIOM MW B TPaHCMopTe, Npy obLweHnn ¢ Apyrumu, B WKOJe, B TeaTpe U T. 4., A
HaMepeH NPeasoXXUTb MHCTPYMEHTbI, KOTOPblE MOryT MoHaAobuTbCa nobomy
4yenoseky, 4ToObl NOAAPUTbL KOMGOPT APYroMy U MOJIyYUTb €ro B3aMeH.

Tpwn OCHOBHbIX NpaBuJJla 3TUKETa N NMPOTOKOJ1a HUKOr4a A0 3TOro HUKEM He Bbln
OMNMcaHbl UK 03BYyYeHbl. OHU ABIAIOTCA pe3ysibTaTOM MOEro MHOroJIeETHEro N3y4YeHus,
CJIY>KEHUA N NPAKTUYECKOro OnbiTa, a Ternepb NX CMOXXET NUCMO0JIb30BaTb KaXKAabli.
Hecny4anHo g nybaukyto aTu npasuaa nepsbiM B Poccun. 3To genaeTcs
LesnieHanpassieHHO, 4TObObI N0AN CTaNn BEXAMBEE U MNOYHUIIN BO3MOXHOCTb XUTb
bonee KOMMPOPTHOM XN3HbIO. A HE 0XKMAAlD, 4TO KTO-TO NPOYUTAET BCIO KHUTY 3a pas.
OHa HanmcaHa Kak pyKOBOACTBO, C KOTOPbIM MOXXHO 03HaKOMUTLCSA B JIt0OON MOMEHT,



KOorga y BaC BO3HUKHYT COMHEHWA B TOM, KaK MpPaBWJIbHO MOCTYIMNNTb B onpeneneHHoM
CUTYaunn. IT0 onopa onsa JINMYHOCTHOIO Pa3BUTUA, MOTOMY HYTO XOopoLwne MaHepbl N
npaswJibHoe rnoeegeHune obneryatoT Haw nyTb Bnepemn.

1 NCKpeHHe HafelCb, YTO KHUra BaM NMOHPaBUTCS. S BJIOXKWA B Hee CBOE CepaLle u
AYLY, MOCKOJIbKY AyMato, YTO UMEHHO TaK O0JKEH fefnaTb YeNoBeK, €C/IN Yy HEero ecTb
CTpacTb 1 OH B HEe BepUT. A BEPIO B BEJINKUI PYCCKNIA HAapoO4 W ero noteHumasn, u ata
KHWUra - MO BKMaj B Ball ycnex. EQMHCTBEHHOE, 4YTO Bbl AOJ/KHbI CAenaTb cenyac, -
OTKPbITb CBOE cepALe 1 b6bITb CHaCTAMBLIMM.

MaapTeH borapTc

NMpeouncnosne AnekcaHgpa AnekcaHgposuyda n Mapum AnekCaHOpoBHbI MyLWKUHBIX

Jlloon 4acTo owmnboyHO AYyMalOT, HTO BEXJINBOCTb - 3TO CUHOHUM NPUHYXXOEHHOCTN.
Co BpeMeHeM OHa CTaHOBUTCA NOTPebHOCThI0. 1 MOXKHO CMeno yTBep>XAaTb, 4TO
BEXXJINBOCTb HE TOJIbKO HE YC/IOXKHSAET XXN3Hb, @, HA0bopOoT, ynpoLlaeT ee,
yCTaHaB/MBaa Mexay ee nocsiefoBaTeNsMN OTHOLLEHUS, OTpaXkatoLwme TO yBa>KeHune,
KOTOPOE KaXkabI YesI0OBEK O0J/I)KEH NPOSABASATb K APYroMy, U TO YAOBOJIbCTBME OT
0CO3HaHu4, 4To Tebs yBa)kaloT. ITOT Habop yc/ioBHOCTEN, onpeaensaoLwmnin
obLecTBeHHbIE OTHOLLEHMNS, paHbLUe Ha3blBasCs Yy4TUBOCTbIO. CeroaHs Mol
npeanoyYnTaeM roBOpUTb 0 COBAIOAEHNN MPUNNYNIA, 4TO NpeacTasnseT cobon
pe3ynbTaT U3bICKaHHOCTU, pa3paboTaHHON BeKaMKn, KOTOpasa CTasla CerofHs
NposiBJIEHNEM KyJIbTYpbl U onpeaesieHHOro BKyca. Ho npe)ae Bcero 3To BblpaXKeHune
>KeNaHWS He PaHUTb APYroro HEMPUSATHBLIM C/IOBOM UJIN XKECTOM, KOTOpOe NoaBepro
Obl NCMbITAHNIO €ro Ae/IMKAaTHOCTb.

Co BpeMeHeM HeKoTopble NpaBuia BUAOU3MEHUINCL UIN OaXKe UCcYe3nu, Ipyrue xe,
HAo0b0OpPOT, YKOPEHUSINCH, TaK KaK MNPUYMHBI UX NCTOKA HE CTanu UHbIMU. OHU NTIOFNYHO
OTPaXKaloT TO YBAa)KEHME, KOTOPOE Mbl MPOSIBASIEM K APYTUM, N UMEIT TO
NpPenMyLLecTBO, YTO TOT, KTO C/iefyeT UM, CO BpEMEHEM CUCTEMATUYECKM hopMmpyeT
CBOM YyBCTBa COM/laCcHO TeM hopMaM, KOTopble OH cebe HaBsA3bIBAET. 3HAUYMT,
CTapaTbCs ObiTb BEXMBbLIM - 3TO NYYLLINIA Crocob NokasaTb AeIMKATHOCTb CBOUX
4yBCTB.



Haw 6onbwon apyr, MaapTeH borapTc, onncbiBaeT UMEHHO 3TU NpaBuia B CBOEN
npuMeYvaTesibHON KHUre. HeCMoTpsa Ha OTHOCUTESIbHO MOJI0O40W BO3pacCT, Hall apyr
npepnaraeT poccMnckon nybanke CBOM HakKoNAeHHbIN NPodecCMoHasIbHbIN OMNbIT B
obnacTtn saTnkeTa. KHUra, HECOMHEHHO, byeT nHTepecHa 1 Nojie3Ha Kak LWMPOKOM
nybnnke, Tak n npogeccnoHanam.

NosiBNeHMe Takoro CrpaBoOYHMKaA NO-PYCCKN AaASIEKO HE C/IYHaWHO. DTOT BblAaloLWNNCA
crneunanncT No 3TUKETY BCerga nHrepecosasica Poccnen, ee KynbTypon, obbl4asamu.
MpopaboTaB B Poccum MHOro neT, oH BNuTan B cebsa Bcto ocobyto aTtmochepy
npaBoC/IaBHOW KyNbTypbl. Byay4n o4HUM 13 CaMblX aKTUBHbIX aAMUHUCTPATOPOB
MexayHapoaHoro ¢oHaa nmeHu A. C. MNMyLwKnHa, OH, TakK Xe KakK N Mbl, 0COBeHHO
LEeHUT PYCCKYIO nnTepaTypy U, B HaCTHOCTU, TBOPYECTBO HalLero 3HaMeHUTOoro
npenka AnekcaHgpa Cepreesuya lNyLKuHa.

Mbl ¢ HenogaenbHbIM YOO0OBOJILCTBMEM NpefsjiaraemM BHUMaHUIO pOCCVIIzCKOFO obwecTBa
3Ty 3aMe4daTeJIbHYIO KHUI'y 06 NCKYCCTBE BEXIIMBOCTU N YBa>KeHUN K APYTrUM.

[MyCcTb CcOnNyTCTBYET yCnex BO3POXXAEeHUI0 3TUKeTa B Poccun.

AnekcaHgp AnekcaHaposuy MNyLWKKH,

Mapua AnekcaHapoBHa [lyLwKnHa

BnaropgapHocTu

HanncaTb KHUTYy C/I0XKHO. 9To TpebyeT MHOIro BpeMeHU, YCUANn, GUCUNNIVNHBI U
camMooTBepXeHHoCTU. CoBMelleHne HanncaHusa KHUMM € ynpaBJsieHMeM OBYMS
KOMMaHUAMMW, BbINOJIHEHNEM HECKOJIbKNX CneunaibHbIX NMOPYYEHU OT HaLLNX
yBa>kaeMbIX KJINEHTOB U MapTHEPOB U B TO XXe BpeMs yrnpassieHne, 4TO HeEMaJlI0Ba>kKHo,
OOMaLLUHUM XO03MCTBOM B COBCTBEHHOM fJOME - 3TO AENCTBUTENLHO TpebyeT oT
YyesloBEKA MHOroro.

NHorpa s BCcTpeYato Noaen, KOTOPbIE HE MOHMMAIOT, 3a4€M S HAaNuUcan 3Ty KHUrY.
«KakoW cMbICN BKJ1aAblBaTb CTOJIbKO BPEMEHWN N YCUNNN?» - CKa3asn Obl OHU, U S XO4Y
OTBETUTb Ha CKENTULMN3M C NO3UTUBOM.



1 He 4yBCTBYIO, 4TO Npuaarat MHOIro yCUJANN UIn TEPSIO MHOIMO BpeMeHU. A He
4yBCTBY!O, 4TO paboTato, 1 npocTo nbnto To, 4To Aenato. B aTom MHe nomoratoT
okpy>xawuwme noan. UMeHHO OHU BOOXHOB/IAIOT MEHSA U 3aCTaBJIAOT NOHATb, YTO A
nocTynato npaBusbHO. Takmne nogn, Kak AnekcaHap AnekcaHaposumyd n Mapus
AnekcaHppoBHa lNywKunHbl, TaTbsaHa JleHCKada, cneumanancTbl, KOTOPbIX HUKTO He
3HaeT, HO KOTOopble AenaloT HEBEPOATHYIO paboTy, N YaCTHbIe KNNEeHTbI, Tpebytowmne
BCe Bosiblle 1 BCe nyyuwe C KaXabiM gHeM. Cnacnbo BceM BaM 3a BpeMs, NooaePXKKY
N UCKPEeHHIo 3ab0Ty 0 60bLLION Lenn, K KOTOPOW Mbl NOEM KaXXKAbl OeHb.

A 6narofapeH BCeM 3KcnepTaM, KOTOpble MOMOrin nepevynTaTh pas/inyHble riasbl
AAHHOW KHUTW N faNin MHe YBEPEeHHOCTb B MaTepuasax. 9To Takue oau, Kak AHHa
Bann, EereHus Meneuknc, OMmutpun lyboseHko n MNasen MNMonos, a Takxe BCe Apyrue
NN N opraHnsaunm, yrioMaHyTbele Ha bubnmorpadunyecknx cTpaHmUax KHUMK.
HanncaHue KHUrm ¢ Hyns, NOJIHOCTbIO N3 NOJI0BbI, - 3TO O4eHb MHTEHCUBHbLIN NpoLecc
CO MHOMMMU B31IeTaMu U NafeHNsaMun, Ho Ballla nogaep>kkKa, ucnpasieHuns, cnoBa
noxsasnbl 1 oboapeHns fann MHe 3TN NPUINBLI SHePrum, 4Tobbl NPooo/IKaTb NOTU U
3aCTaB/IATb BaC ropAUTLCA TaK XKe, KaK 1 TOp)XXYCb TEM, YTO Bbl Y MEHS eCTb.

Mow caMble foporve Apy3bs, KOTOpble Cay>XaT npumepom besycnoBHou nobBY, -
Hawa MyxaHoBa, ee ceMbs U Apy3bs. KaXkabln pas, Korga Mbl BCTpeyaeMmcs, s
YyBCTBYIO CHaCTbe U PafoCTb.

be3 npowsioro He MmoXxeT ObITb 6yuyLuero, 1 ntobon onNbIT MONOXKUTENEH, €CNN
MCNoJib30BaTb €ro ¢ ymoMm. bes Monx poaCTBEHHUKOB A Obl He nowen no TOMY Xe
nyTn B XU3HWN, N A Obl HE NMnUCan 3TK CsI0Ba 34€eCb CerofHs, 4Tobbl no6naro,uap|/|Tb BacC
3a TO, KEM 4 CTall.

Ho 6onblue Bcero a xo4vy nobnarogapuTb CBO XXeHy 1 geten. OHU 6blin n eCTb MOUM
OCHOBHbIM NCTOYHNKOM BOOXHOBEHUSA 1 MOTUBaUUN. HeCcMOTpsa Ha BCe aMoumu,
TPYLHOCTU, Heyaaym n nobenbl, OHM BCcerga okasblBanncb pagom. C beckoHe4yHon
MOTMBaLMEN MOS XXEHa Haxo4ulacb BO3e MeHs, Korga bbl1o Tsxeno, u pagosasnach,
korga 6bin1 ycrnex, BAOXHOBAIA MEHSA U OTNyCKajsla U3 JOMa B MOW CEKpPeTHbIN ounC,
noganblie OoT MUpa, MPOCTO Y4TOObI A MMeN BO3MOXKHOCTb HanMcaTb 3Ty KHUTY ”
NOAENNTBLCA C HAaWMMK COOTEYECTBEHHNKAMM TEM, YTO Mbl pa3fesiseM Mexay HaMu:
koMcopT n 3aboTa Apyr o apyre, Apyrumu cinosamu - nobosb. KapuHa, cnacmbo tebe
3a TO, 4TO Tbl PAAOM CO MHON!

N nocnenHee, HO He MeHee Ba)KHOe: A TaKXe Xo4y r|06naro,u,ap|/|Tb BacC, 4eJI0BEKa,
KOTOprVI YNTaeT 3TN CJ10Ba 6J'IaFO}J,apHOCTI/I, MOTOMY HYTO 3TO NMOKa3blBAa€T, YTO Bbl



BUANTE Aanblue 06/10)KKWN, N 3TO KaK pa3 U eCTb 3TUKET - CMOTPEeTb Aasiblue
o4yeBMAHOro, 4Tobbl Mbl BCe MOrainm paboTaTb, XUTb N NOOUTL BMecCTe.

Cnacubo!

onpeneneHne MoOHATUN «3TUKET» U «MPOTOKO»

Jlydqwmn cnocob noHATbL - faTh onpegenerHme. CnoBa «3TUKET» U «MPOTOKOSI»
NCMNOJIb3YIOTCA B COYETAHUM TaK YacToO, YTO OHU KaKyTCsA oAHUM TepMnHOM. Oba oHun
CBsA3aHbl Mexay cobon, oAnH NOAAEPXKMBAET APYroro, U, KOHEYHO, OANH HE MOXET
ObiTb 6e3 gpyroro. Hanbonee spheKTUBHLIMM ONpeneneHns M 3TUKeTa U NPOTOKONa
ABNSAIOTCA cnepyrowme.

MpoTokKon npeacTaBnseT cobon paa NMMCbMEHHbIX MPaBu U Npouenyp, KoTopble AatoT
OCHOBY A1 paboThbl B COOTBETCTBUWN C YCTAHOBJIEHHbLIMU CTaHAAPTaMM.

OHM UCMONb3YIOTCA B oNpenesieHHbIX MecTax, C KOHKPETHbIMUY JII0AbMU, BO BpEMS
peasibHbIX COBbLITUI N NEPNOLOB BPEMEHW.

IDTUKET - 3TO NnoBeaeHmne, KOTopoe CHNTAEeTCA NMpaBUIbHbIM B onpeneneHHbIX
cnTtyaumax. OHO Tak>Xe 3aBUCUT OT MecCTa, BpeMeHU, Cydasa U y4acTBYOLWLMNX Jonen.

MpoTokon

3TO C/Q10BO, BO3MOXXHO, HAaNOMNUHAET MHOIMMMM 0 OSM O KOPOJIEBCKOW CEMbE,
npesngeHTe, NoCosIbCTBE. DTO NpaBAa, 4To ounymnasbHble NpeacTaBUTeNbCTBA
NMEIT NPOTOKOJIbHbIN OTAEN, KOTOPbIN 3a60TUTCS 0 MPOTOKONE. DTO O3HAYAET, 4YTO
OHW CNnepAaT 3a TeM, 4Tobbl nx pabotonatens cobnogan Bce npegnncaHHbIe NpaBunia
ONs BCTpeyn, NpuBeTCTBUSA, MOPAAOK MPUopmuTeTa U MHOroe apyroe. 3ToT oTaen
COCTOUT M3 CMeumanncToB, UMEKLLNX BbICOKYIO NOAMOTOBKY, KBa/IMUKaL MO N OMNbIT,
TaK KakK OHWM OTBEYaloT 3a HaaNexXalnm nMUaxK n snevyatneHne csoero pabotongartens
Ha BCTpeYax c NobbiMm cobecegHNKOM. Y4nNTbIBas BaXXHOCTb 0PNCOB, B KOTOPbIX OHU



paboTatoT, olNbKM HEQOMYCTUMBI, U MO3TOMY abCOMOTHO HEOBXOAMMO O4YeHb CTpOroe
cobntogeHmne NMCbMeHHbIX MPOTOKOJIOB.

Ha ntobom paboyeM MecTe CyLLeCcTBYOT NpaBuia U Npouenypbl, KOTOPbIE AOJIKHbI
cobnoaaTh COTPYAHUKN. Kak NpoaBuraTh WA NpoAaBaTh TOBApP, Kak MPUHUMATb
rocTeln N Kak co3gaTb onpefeneHHbIn NPoAYKT - 3TO NINLLb HECKOJIbKO NPUMepoB
NMPOLLECCOB, CTPOro KOHKPETU3MPOBAHHLIX B paboynx npouenypax. CyuecteyoT
npouenypbl, KOTOpble NpeaHa3HayYeHbl Ans obecneyeHus 6e3onacHOCTU, Hanpumep
NO>XapHbl€ N 3BaKyaLIMOHHbIE NpoLeaypbl, UTEPATUBHbIE MPOLIECCHI, KOTOPbIE YEeTKO
YyKa3bIBaOT, KAKOW LWar Ao/XeH bbiTb caenaH nepsBbiM, @ 3aTEM BTOPbIM, TPETbUM 1
T. O., 4Tobbl y6eanTbcs, 4TO NPOAYKT UK NPoLLEecC NPaBUSIbHO CHOPMUPOBAH.
KOHTPOJIbHbIE CMTUCKWN MOMOratoT JII0AAM 3aNOMHUTL BCE YAaCTW NpoLecca n He
3a0bIiBaTb Mesikne neTasnau.

Bce 3TO npuMepbl MMCbMEHHbLIX NPaBUa 1 Npoueayp Ha paboyeM mecTe, KOTopble
TaK)Xe MO>XHO Ha3BaTb MPOTOKOJIOM.

Kak 6bl 3TO HM Ha3blBa/IOCh, MMCbMEHHbIE MPaBuUIa N Npouenypbl BCerga siBAsSoTCS
OCHOBOW Nly4Llero NoHMMaHnA 1 3ppekTUBHON paboThl. Be3 NpoTokoia He MoXeT
6bITb COrTaCOBaHHOCTU U HENb35 CO34aTb U306paXkeHune, NPOAYKT UIN YCAYry C
NOJITOCPOYHBIMU pe3ysibTaTaMu.

Tunbl NPOTOKOJI0B: ANMNJIOMAaTUYECKUW, FOCYAapCTBEHHbIN, KOPONEBCKNIA, 0E710BON,
LLEPKOBHbIN, CNOPTUBHbIN.

ITnKeT

CyLlecTByeT MHOXECTBO CTepeoTUrnoB 06 3TukeTe, KoTopble ABAATCS abCcoNoTHO
NOXKHbIMU. MpMepamMn MOryT ObITh: NOABEM MU3MHLIA BO BPEMS NUTbS,
HeobXoAMMOCTb NPONYCKATb XEHLIMHY Brepen Ha JIeCTHULE, pa3MeLleHne CTOI0BbIX
npnbopoB Ha Tapenke ans oblweHus ¢ opuuMaHToM 1 T. A. 1oBOSIbHO YacTo nMpasuna
3TMKeTa Ka)KyTCs HAMHOIO CJIOXKHee, YeM eCTb Ha CaMOM fene,

Mo cyTwn, 3TUKET - 3TO NpaBubHOE NoBeLeHMe, KOTopoe Heobxoanmo
OEeEMOHCTPUNPOBATb B ornpeaesnieHHbIX CUTyauunax, n OHO BCerga 3aBUCUT OT



NnepeMeHHbIX, KOTOPbIE CJINLLKOM MHOIMOYUCSIEHHBI, 4TOObI NX onNncaTb. Bo-nepBbix,
peyb MAeT 0 34paBOM CMbIC/IE, O TOM, YTO CO34ACT OJ1S BCEX BOBJIEYEHHbIX CTOPOH
Hanbonee KOMMOPTHbIE YCNOBUSA. DTUKET NCMOJIb3YeTCs BCe BPEMS 1 Be3ae, Aaxe
HACTOJ/IbKO, 4YTO JII0AN HEe BCErga 0CO3HAT, YTO OHW ero NCMNoJIb3YyT: NPOTArnBaOT
PYKY MOMOLLN HY>XAaloLeMyCs YesIOBEKY, YCTynalT CBOe MecTo B 06LeCTBEHHOM
TPaAHCNOPTE MOXXWUJIOMY YeJIOBEKY UJIN YeNoBeKy C pusnvyecknmm ocobeHHOCTAMM,
NPUBETCTBYIOT YESI0OBEKA NPU BCTPeEYe, FrOBOPSAT C YBa)KeHMEM, NpaBuJIbHO 04eBalOTCs
no csiyyato u T. 4.

CywecTBYIOT criegyowme snabl 3TUKeTa: NPUABOPHbIA, ANMNJIOMATUYECKUN, BOUMHCKUNA,
0enoBown.

Pa3Hunua Mexay 3TUKETOM U NMPOTOKOJIOM

MpaBuaa NPOTOKOJa HE [0/KHbI ObiTh U3MEHEHbI, OHU XXeCTKUe 1 BBeAeHbl AN
noazep>XXaHns PyKoBOASALLNX MPUHLMMNOB, KOTOPbIE JIOAN A0/IXKHbI YBaXKaTb U
cobnoaaTh, NO3TOMY Liefnas rpynna e MoXXeT YyBCTBOBaTb cebsi KoM(pOpTHO.

MpaBuna 3TUKeTa 3aBUCAT OT NPUCYTCTBYOLWMNX 1L, U 3TO TpebyeT rubkocTun, Beab
HY>XHO y6eanTbCs, 4TO Ka)kabll 4yBCTBYeT cebss KOMPOPTHO B paMKax N3N0XKEHHbIX
PYKOBOAALWMX MPUHLMNOB. [MpaBuibHOE NoBeAeHne CMAr4yaeT LWepoxXoBaTOCTM
MPOTOKOJa, Aeflasi BCe rMaAKuM U NMPUATHBLIM N8 BCceX. ITUKeT TpebyeT B l06OM
cny4dae rmbkocTu OT BCEX YHYACTHUKOB, MOTOMY 4YTO, €C/QIM O[4HA U3 CTOPOH He 3HaeT
NN HE NMOHNUMAEeT BEPHOro NoBeaeHns, NpaBusbHbIE NpoLUeaypbl He MOryT ObITb
cobntogeHsl.

He moXeT BbITb 3TnKeTa 6e3 NpoTOKOoa, N HXN OAMNH NPOTOKO HEe MOXeT paboTaTb
6e3 Haasexallero asTuKeTa. 9TU ABa TEPMUHA CBA3aHbl Apyr ¢ ApyroM. OHM pa3Hbie,
HO rAaPMOHMNYHO OOMNONHAT APYr Apyra.

MpoTokon aBNseTCcs NoApobHbIM YHAAMEHTOM, OCHOBOW BCEr0, 3TUKET - HEXXHbIN
LUITPUX, KOTOPbIN nobaBnseT 3NeraHTHOCTW.

HemMHoOro nctopun



C Tex Nop Kak YesIoBEK MOSABUJICSA Ha 3eMJie, CyLeCcTBOBaIM NpaBuia 1 npouenypsbl,
KOTOpble MOMOIr N IIOASM BbKUTb U XXNUTb BMecTe. Koraa My>XUYMHbl OXOTUJINCh Ha
KPYMHbIX XXMBOTHbIX, OHWN MOr X cAenaTb 3TO, MOTOMY 4YTO paboTanu coobuia B
COOTBETCTBUM C Ccepuen npeaonpeneseHHblX 4ENCTBUN, B KOTOPbIX KaXXAbl YesloBeK
nMen ceo posib. CTporo Npuaep>xmBasiCb NpaBu, OHX MO MPUHOCUTL AOMOWN eny.
Kpome Toro, Mnaalwune yBa)<kasinm CTapLlumx, Tak Kak oHu Bblan ropasao 6onee
OMbITHBIMW B XXWU3HW N MOFIN pacCcKasaTb 3aMeyvyaTeslbHble UICTOPUN O CBOMX
NPUKIIOYEHNSAX B ANKON Npupoae. ABTOPUTET BOXXASA HE NOABEPrasic COMHEHWUIO, a
BOXAb 3a00TMICA O CBOEM MJIEMEHM.

CnycTs BeKa 4esioBe4eCTBO 3BOJIIOLIMOHNPOBAIO U MOCTPOUIIO AEepPEBHU, rOpoaa,
PEeNNrno3Hble 34aHNA N NaMATHUKN, KOTOPbie Bbin Ype3BblHaMHO FrPaHANO3HbI AS
CBOEro BPEMEHU, a HEKOTOpPbIE MOpPa>katoT HacC 1 Mo Cen AeHb. B Te BpeMeHa
CyLWEeCTBOBAJI0 YETKOE NMOHMMAHME TOro, KTO B KaKOM MOJIOXKEHUN HaxoanTcs. bbin
boraTbin knacc n 6egHbIN, 6blK pabbl. XOTHA He BCe CcOornallanamncb Co CBOen
YXN3HEHHOW MO3MLMEN, OHWN 3HAWN, YEro OT HUX XAOYT, N XXUJIX MO 3aKOHaM,
HanMMCaHHbIM rNaBOW rocygapCcTBa U €ero NpaBMTEIbCTBOM B Te BpeMeHa. B cnydyae
HecobNOEeHNSA 3TUX 3aKOHOB MPUMEHSINCb CYPOBblie HakKa3aHuns, 4Tobbl
NEMOTUBNPOBATL NtoAen AEeNCTBOBATb NPOTUB MPaBuJl, N3JI0XKEHHbIX FOCY4apCTBOM.

YefnioBe4eCTBO pPa3BUBaAJIOCh, HEKOTOPLIE MecTa Mupa NPorpeccrupoBann beicTpee, Yem
Apyruve, KpynHble ropoa NosiBASAINCG B HEMOCPEACTBEHHON BIN30CTU OT pekK, Mope
N 0OPOr, Tak Kak OHW BblIN KJIIOYOM K Pa3BUTUIO TOPrOBJN U, C/IeA0BaTENbHO,
pPa3BUTUIO ropoda Uaun cTpaHbl. MpupoaHble pecypcbl 406bIBaanch B 60/bLLINX
KOJZIMYeCcTBax 1 NpoAaBaincCh Ha MecTe nnu bonee NanekoM PacCTOSHUU, YTO AaBaso
BO3MOX>XHOCTb NyTeLIeCTBEHHNKAM BCTPEYaTbCA C PA3/IMYHLIMU KYbTypamMm 1 syylie
NoOHMUMaTb 06bl4an CoceaHUX ropoaoB, CTPaH UM Oa)Ke KOHTUHEHTOB. Mo Mepe
opMuMpoBaHMS TOProBAN pas3BuBancs busHec, U HEKOTOpPbIE ABOPSiIHE CTAHOBUIUCH
4ype3MepHo 6oraTbiMu. CTpaHbl, KOTOPbIMU MNPABUN KOPOJIN MW NMMEPATOPSI,
KOJIOHU3MPOBAIN ApYyrue CTPaHbl UM BTOPrajanuchk B HUX, YTOObI UCMOJIb30BaTb UX
TEPPUTOPUIO UIIN PECYPChl B CBOMX CODCTBEHHbLIX MHTEpecax. MHOrme cTpaHsi
COBPEMEHHOIro MMpa MNo-npeXxHemMy MMelT CUIbHOE Hacsiegne Co BpeMeH
KOJIOHM3ALNM C TOYKN 3PEHUS KYJIbTYPbl 1 A3bIKA.

Ha npoTsa>XeHun BCcex 3TUX BPEeMeH, KOTOopble 0XBaTbIBAlOT HECKOJIbKO ThICAY J1eT,
Bcerga Obinn cTpormne npaswuia, KOTOPbIM HY>XHO BbIJ1I0 CeoBaTb B XXU3HU, YTOObI
0OCTNYb Yero-T1o. byaib TO TexHMKa ybnncTtea MamMoHTa, rpadmkm paboTsl No



NOCTPOEHUNIO MMPaMuabl, NPaBUIbHOE NCMOJIb30BaHMeE A3blKa 418 NPOOAXKN CBOUX
NPOAYKTOB B CTpaHe, rae JIlAN OTJINYAOTCA OT TeX, YTO OKPY>Ka/n NpoaasBLa AoMa,
nnn cnocobbl 3aCTaBUTb IOAEN XUTb BMECcTe B Nepuno KOJoHN3aumMmn - BCe 3TO U
MHOroe apyroe 6b1J10 BO3MOXHO TOJIbKO MOTOMY, 4TO MMeNnacb CTPYKTYpa,
CyLLeCcTBOBa M NpaBusia, KOTOPbIE CO34asn FPaHNULLbl, MOHATHbIE KakaoMmy. Jliogn
MOryT ABUraTbCs BNepen TO/bKO B Fpyrnne, Korga y HUX eCTb CTPYKTypa, rpaHnLbl 1
HanpaBseHne, Kyaa natun. Ecnm Bce cnenytoT npaBuiam 1 BeayT cebs B paMKax, OHU
MOryT ObITb yCnewHbIMU. I Tak OHK 1 aenanu.

CaMble 3/1eMeHTapHble NpaBu/a NMPOTOKOJ1a U 3TUKETA OCHOBbLIBAJIMCb Ha »XXeJlaHUun 1
CTPEMJIEHUNN BbIXKUTb, 3alNTUTL CEOS, OKPYXXAOLWNX, HAKOPMUTb BIN3KUX 1
NBUraTbCs BNepeja BMecTe.

CoBpeMeHHbIN 3TUKeT

HeckosbKo BEIMKNX nMNepuin Xxunam 61aronosy4yHo B Te4eHne MHOrmx neT, HO Korga
HacesieHne Mupa pocso, Bce bosnblie n bonblie CTpaH HavYanm NpUHMMaTb CBOU
HblHewWHWe popMbl. KpynHbie 3eMmseBnagesnblbl YNpasasan TEPPUTOPUAMU, KaK OHU
CYMTANIN HY>KHbIM MO CYBEPEHNTETOM CBOEro KOposisa Uam nMmrnepatopa. Bce bonblue
noaen npMHUMasno y4acTue B COuMaibHbIX N KYJIbTYPHbIX MEPONPUATUAX, U
Me[LJIEHHO, HO HeYKJIOHHO, WeJs1 poCT npaBw, npoueayp HagJsexxalwero rnoseneHus,
KOTOpPbIE Mbl NUCMOJIb3YEM N MO Cen AeHb, 4TOObl NOKa3aTb YBa>KeHNE, BEX/INBOCTb U
co3paTtb KomgopT. NpumepHo B cepeanmnHe XIX Beka npasunia NpoToKoa N 3TUKETA,
KOTOpble Mbl NCMOJIb3YyeM cerofHs, bbinnm co3aaHbl, pa3paboTaHbl, HO CaMoe riaBHoe -
3anmncaHbl. Ba)KHbIM NpyUMepoM 3TOro MoryT ObiTb BEHCKME KOHBEHLMM O
annaomMaTn4eckmnx oTHoweHnax 1815 n 1961 roaoB M KHUIK, onybaNKOBaHHbIE
rocyfapcTBaMu rno NPOTOKOJY B HaCTU CTaTeW, COrslacoBaHHbIX B X04€ 3TUX
KOHBEHLWMW.

Mudg 0 TOM, 4TO B AHIIMKM CO34aHbl BCe NpaBula COBPEMEHHOIO NMPOTOKOa n
3TMKeTa, ABNSETCA NOXKHbIM. O4eBMAHO, YTO AHI/INA KOr4a-TO UMEsia CBOKO MMMepUto
no BCeEMY MUPY 1 Bblsla B COCTOSAHUM peasin3oBaTh M HaBA3aTb MHOMO MPOTOKOJIOB Ha
obLwnpHon TeppuTopmn. TeM He MeHee (hpaHLy3bl TakXXe pacLImMpsaIn CBOU
TEPPUTOPUN, KaK N Apyrne HapoAbl Ha NPOTSHXKEHUN BCen nctopumn. Kaxpas ctpaHa
nMmeeT COBCTBEHHYIO NCTOPUIO, HEKOTOPLIE U3 HUX NOBANAAN BonbLle, Yem apyrue,
BTOprasicb B Apyrue ctpaHbl. BMecTo TOro, 4tobbl onpenennTb, KTo n3obpen npasnna



WX MPOTOKOJ U 3TUKET, UM CKa3aTb, KTO ObI1 IyYLIMM B 3TOM, c/ieflyeT U3y4YnTb, Kak
OHW Pa3BMBAJINCh B CTPaHe, rae NpoXXmMBaeT YesIoBeK, U B KaKUX KPyrax oH NpoBoauT
60/1bLUYI0 YaCTb CBOEr0 BPEMEHN.

NocnefHne HEeCKOJIbKO COTeH sieT Oblin pellaowmnmm B paspaboTke N3BeCTHbIX Ha
CerofHAWHNM AeHb NMpaBua 3TUKeTa U MPOTOKOJIbHbIX Npouenyp. ApUcTokpaTuen
Ka)X[on CTpaHbl Bbln Te, KTO YCTaHOBWU NpaBuia, HanpmuMmep, 3BaHbix 06enos.,
nocneobeneHHbIX YHaenuTuin, 0XoTbl MO BbIXOAHbLIM, MOCELEHN MOMECTUN APYr Apyra
nT. . B Te BpemeHa He 6b1J10 HX OTeNen, HN PecTopaHOB, MO KPanHen Mepe Tex, B
KOTOpble X0Tenocb Obl NpurnacuTb cBonx 6naropofHbix rocten. O6CTaHOBKa 3aMKOB,
ABOpLUOB U Apyrux 6onbwnx goMos bbisia y)xe n3biCKaHHOW, HO BRagesnew, Bceraa
X0TeN NPon3BECTU BreYyaT/IeHNE Ha CBOUX FOCTEN MbILLHON Tpane3own,
haHTacTU4YeCKUM 00CNYyKMBAHNEM U N3bICKAHHLIMW pa3Biie4eHNSAMU. bbls1o NPUHATO
B3aMMHO NpurialaTb YesioBeKa B FOCTU N «BO3BpaLlaTb €MY YO0BOJILCTBUE» OT
NMPeKpacHOro BpeMeHN, NpoBeaeHHOro BMecTe. NMoCKONbKY HUKTO He XoTen bbiTb
Xy>Xe, 4eM TOBapuLL, Uan cocen, Bce cTpeMmancb obecnednTb cebsa cambiM Ny4yLLUM,
CaMbIM 3J1eraHTHbIM, CaMblM U3bICKAHHbLIM, CaMbIM MPUYYANBbIM, YTOObI COXPaHUTb
BbICOKMA MMUOXK B CBOUX Kpyrax boraTbix ABOPSH U 3eMneBnanenbLes.
HenpekpallaoLlascs KOHKYpPEeHLUMa NpuBesia K CO30aHNI0 O4eHb BbICOKUMX CTaHAAPTOB
B 06CNy>XMBaHNN, FOCTENPUNMCTBE N, KOHEYHO Xe, MPOTOoKOoNe 1 3TukeTe. lNMNoaTomy
hakToOM ABNAETCS TO, 4TO Toraa bbinm onpenesieHbl HE TOMILKO NpaBuia u
npoueaypbl, HO U CTaHA4APTbl, KOTOPbIE UCMOJIb3YIOTCA B BbICOKOM FrOCTENPUUMCTBE U
Mo cen OeHb.

Ctunn obcnyxmBaHus, Ha3blBaeMble «a-519 OpaHces», «a-na Pycce» n «a-ng AHrnas»
(? la fran?aise, ? la russe, ? I'anglaise), HanpaAMYyto BbITEKAOT U3 CTUEN
0b6CNy>XMBaHUSA, NCMOJIb3yeMbIX Ha 04E€Hb BbICOKUX YPOBHAX (PPaHLLY3CKUMU, PYCCKUMN
N aHrIMNCKNMU apuctokpatamum B XVIII n XIX Bekax n, fja>ke HeCMOTPSA Ha TO, 4TO 3TO
CTWUIN CTApPON LLUKOJIbl, UCMOJIb3yeMble CeErogHs B OCHOBHOM B KOPOJIEBCKUX CEMbSAX
UKW CTapon apucCToKpaTUK, KJKOYEBbIe 3/1IeMEeHTbl 3TUX MeTOL0B NPUMEHSAIOTCSA NOYTH
B Ka)XZI0OM OTesie N pecTopaHe.

To >Xe camoe Npon3oLLsIo C MeTo4aMun, Npasuaamm, rnpouenypaMmm n MaHepamum,
KOTOopble Obl/In oNucaHbl TOraa Kak 3TUKET: MaHepa roBOpuUTb, BeCTu cebs, NpaBuJibHO
npurnawaTb YesloBeKa, MPoBOANTb MEPONPUATUS, NPUBETCTBOBATbL FOCTEN, peLwaTb
npobaemMHbie CMTyauun, BOCNUTbIBaTb AeTten u T. 4. KHurn 6biam HanucaHsbl, 4Tobbl
nognep>XaTb MosioabIX Noaen B 06y4eHUn BCEMY, YTO HY>XKHO 3HaTb, 4TOb6bI
coxpaHuTb nobpoe nma n bbITb yCNewWwHbIMU B XXN3HWN. DTa YaCTb COBCEM He
N3MeHunacb, NPOTOKOJT U 3TUKET MO-NPEXXHEMY UCMOJIb3YIOTCA B Ka4yecTBe



WHCTPYMEHTOB OJ19 CO34aHNA N NOAAEPXKAHNA XOPOLLEro UMNAXKA YeNl0BEKa Un
opraHmsaumun. icnonb3oBaHME egnHbIX PYKOBOAALMX NpUHLMNOB obecneymnsaeT
CTPYKTYpPY, KoTOopasa no3sonseT nibexatb owmnbok. NanaHTHOCTb BCe eLle
CyLLecTBYyeT, XO0Tb 1 B bonee caep>xaHHOM popMe, a B Lenom gobpbie n BeXXINBbIE
noan Hpaeatcs 6onblue, 4em rpybble, arpeccmsHbIe.

He3aBMCKMMO OT TOro, HaCKOJIbKO BaM HPaBATCSA WM HE HPaBATCSA ONMCaHHbIE NpaBua
N 3apaHee onMcaHHble Npouenypbl, Mbl NCMOJIb3YEM UX B HalLEen NOBCEAHEBHOMN
XXN3HWN B ntobonm chepe, B KoTopon paboTaeMm, nam cTtpaHe, B KOTOPOM XNBEM. Bce 3Tun
npaBuaa, KOTOpble Mbl 3HaeM cerogHs, bepyT CBOU UCTOKN MPUMEPHO U3 NOCAEeOHUX
NATW BEKOB, @ HOBble NpaBuia AobaBAATCSA, KOrga BO3HUKAKOT HOBble NpeaMeTbl Nan
obblyan (TenedoH, KOMMNbIOTEPLI, COLMaNIbHbIE CETU, TYPUCTUYECKMNE HAMPaBAEHUSA 1
T. A4.). 3HaTb BCE NpaBusia BO BCEX KAaTEropusax NpakTUYeCKN HEBO3MOXXHO, HO OCHOBBI
DOJKHbI 6bITb N3BECTHbI KaXO0My, TakK Kak 6e3 Hux obLecTBo He MOXeT
Cyw,ecTBOoBaTb 1 pa3BMBATbLCA.

[MpaBwuia NPOTOKO1a N 3TUKETa BCerga MMenn ogHy Lenb - Co34aTb KOMGOpPT.

* KoMopT B TOM, 4TO H6r1arogaps eauHbIM CTaHOAPTaM MOXKHO OblJI0 YHYUTLCS U

B3aMMOLenCTBOBaTb C APYrUMN.

* KOM@OPT OT 0CO3HaHUA, 4TO 4YesioBeK MoCTynaeT npaBuJibHO.

* KoM@opT B caMoungeHTUpnKaLnm, KOTopyt BCe ULLYT.

* KOM(hOpT B NMPOSIBJIEHNN B3aMMHOI0 yBa)KeHUs. M yTelleHne oT CO4yBCTBMS,
NOJIy4YEHHOr 0, KOrga BCe HaxoAAaTCa B CXOOHOW CUTYaLUMnN U HACTPOEHWUN.

MNpaBuia cywecTBYIOT AJ1 TOro, 4ToObl AaTb U MOJYYUTb KOMGOPT, TaK YTOObI MOXXHO
OblN0 paccnabnTbCa N HacNaX4aTbCA KOMMaHUeEN APYyroro. 3To UHCTPYMEHT, KOTOPbIN
obbeagnHsaeT nogen n coeanHsaeT ymbl N cepaua. U Tak byaeT Bceraa.

O6 3TnkeTe HanMcaHo MHOro KHUI U CTaTen, TeHAEHUMSA NocneaHero necaTnneTus
COCTOMT B TOM, 4TObObI NONyNsSpnU3NpoBaTbh CTEPEOTUMHO CKYYHYIO TeMy. He BCe Tpyabl
BCerga Tak TOYHbl, KaK OHU OO0J/KHbI ObITb, MOCKOJIbKY 3HAHMA NUcaTeNs NCXOOAT U3
MPaKTMYECKOro onbiTa N NCC/Ie40BaHNI, a HE TeopeTnYeCckKn npnobpeTeHHON



NHopMaLumn. ECTb U KHUTM NO 3TUKETY, KOTOpPbIe ABNAIOTCA NEPEeBOAOM KHUTM U3
Apyrux ctpaH. Ecnn yntatenu Ha BocToke ByayT YMTaTh KHUTY, HAaNMCaHHYO Ha
3anage v ang 3anaja, Aa)ke Ha UX POLAHOM f3blke, 3TO byaeT ManosapheKTUBHO,
MOCKOJIbKY OHM ByayT n3yyaTb AOBOJIbHO MHOIMO TEM, KOTOPbIE MPOTUBOPEYaAT NX
cobCcTBEHHOW KYyNbType 1 0bbl4asaM. 103 TOMY peKOMeHAYeTCS KOHCY/IbTUPOBATbLCA C
KHWUraMu, HanMcaHHbIMN Ha POLHOM fA3blKe U B CBOeN cOOBCTBEHHOM CTpaHe. YTobbl
NMOHATb N NPOBEPUTb 3HAHMNA CaMOMPOBO3rJ/IallEeHHbIX SKCNEPTOB 3TUKETA U
nucaTesnen, 4acTo AOCTaTOYHO 3a4aTb ABa BOMNPOCAa OTHOCUMTesIbHO toboro ns
CAEesNTaHHbIX YTBEPXXOEHUNA:

* MOYEMy 3TO MPaBUIO CyLLecTByeT? YTo CTaslo MPUYNHOWN €ro CyLlecTBOBaHUS,
no4yemy 6b1JI0 CO3[aHO 3TO NPABUIIO?

* OTKYZa OHO NosABUAOCL? Peyb naet He 0 reorpamnyeckomMm MeCcTOMNOJIOXKEHNM, a O
pa3/INYHbIX KOMOUHNPOBAHHbLIX haKTopax, KOTOopble caenasan 3TO NPaBUIO TakKuM,
Kakoe OHO eCTb.

Tpu OCHOBHbIX MpaBuia

CyLLecTByeT MHOXXECTBO MNPaBu1 3TUKETA, NPOTOKOJIbHbIX MpoLeayp N PyKoBOASALLINX
MPUHLIMMOB, HEUCYUCUMbIX BapUaLUA N UCKITIOYEHWUIA, N BCE OHU MOTYT OT/INYATCA B
3aBUCUMOCTU OT reorpamyeckoro rnosoXKeHus, KyabTypbl UK PEUrun pervoHa, ero
NCTOPUKN N COBPEMEHHbIX pa3paboTok. MpakTuieckn Ha ntobom paboyem mMecTe B
ntobon npodeccrmoHanbHon cepe ecTb NpoLeaypsbl, MoMorawLwmne caenatb paboTy
3 (PEKTUBHOM, N OYEHb YaCTO CYLLLEeCTBYeT KOPNopaTUBHas Ky/ibTypa, KOTopas
ONKTYeT pyKoBogaLllMe MPUHLUMMNLI MOBEAEHUSA C KOJIIeraMu, KJIneHTaMmn, napTHepamu
nT. O.

HeBO3MO)XHO NMOABECTU UTOI BCEM BEPHbLIM NpaBu/iaM NPOTOKOMA U 3TUKETA, Tak Kak
Ka)kgas cuTyauust oTanyaeTcs. 3To MOryT ObiTb pakTopbl, KOTOPbIE 3aCTaBAT
HapyLWMTb CTPOrne nNpasuaa NPoToKoIa, UIn Apyron cnocob noseneHNs ns-3a
NPUCYTCTBUSA onpeaeneHHoro anua uam cutyauun. B nioboi cTpaHe cyLlecTByoT
MUIIMOHBI NpaBua. ECTb CXOACTBO, HO €CThb U BeLL, KOTOPbIe MOTYT MOKa3aTbCS



CTPaHHbIMN ONA NHOCTPaHUeEB. YToObl N3y4YnTb BCE MUJIJIMOHbI NMPaBunl,
notpeboBannch 6bl roabl, NPy 3TOM HeNb34 3abblBaTb O YE/I0BEYECKON
MHTepnpeTauumn, KoTopas MoXXeT caefNlaTb HaNnCaHHbIe NpaBula HE COBCEM BEPHbLIMMU.
ITO OCJ/IOXKHAET U3yYeHNe N KOPPEKTHOE NPUMEHEHMNE BCEX NpaBuIl.

ECTb 1 acnekT B3aMMHOCTW K MOHATUIO 3TUKETA: eCan YesioBek cobnogaeT Bce
npasuaa 1 BCe AeNaeT NPaBuJibHO, 3TO HE 3HAYUT, YTO APYyras CTOPOHa NpaBUJIbHO
npuMeT BCe AencTBuUsA. MOXXHO NOCTapaTbCs XKUTb NO NpaBWaM NPOTOKOa, HO KOraa
cobecegHUK UX HE MOHNUMAET N HE MOXXET BeCTUn cebs no TeM ke npaBuiaMm, NonbITKa
noeanbHOM CUTYyauun NPoOBasNTCA. DTO TaK Ha3blBAa€MbI MPUHLMUM BETO.

MpuHUMN BETO

Ha o4HOM M3 MOMX NepBbIX KYPCOB CTOJIOBOIO 3TUKETa 4 npenogasas y rpynnbl N3
ABeHaguaTn gaM, KOTopble XO0Tenun 3HaTb 6osiblie 0 TOHKOCTSAX NPaBUJIbHOMO
noseneHuns 3a obeneHHbIM CTOIOM. B Xxo4e 3Toro mactep-knacca 3aTparmsaianchb
pa3finyHble TeMbl, U 0HA N3 HUX - KaK NMpaBWJibHO 3aABUraTb CTyNl. KOHEeYHO, 3TO
OOJDKEH aenatb opuULMaHT UM MY>XYMHA, B KOMMAaHUN KOTOPOIro HaXoAnTCS
XXEHLLMHA, HO BONPOC 3[eCb MHOW: MOXET NI faMa WIN FoCTb BEPHO ClefoBaTb 3TON
npouenype? Korga g nonpocuna, 4Tobbl KTO-HMOYAb MHE NOKa3as, Kak 3TO AeflaeTcs,
AeByLWKa nogHsana pyky. OHa 6bla1a IMYHBIM MOMOLLHUKOM reHepasibHOro AnpekTopa
60/1bLLION KOMMAaHUM N CKa3asla, 4To 3HaeT BCe 0 npoTokone. OTAMYHO, 3TO obnerdano
MHe 00bACHEeHUS, TaK KakK OHa Morna bbl AeEMOHCTPUPOBATL TO, YTO A FOBOPIO, U
henaTb 3TO B TO e BpeMs. o KpanHen mepe A Tak gyman. ObbsACHeHne Toro, Kak
3aBUraTh UM OTOABUIraTb CTYJ1, 3aHUMaeT HECKOJ/IbKO MUHYT, Y NO3TOMY He BCe
naeT Tak bbICTPO, KakK Korga 3To AenaeTcd no-HacToswemMy. Kak TosIbKO 1 OTOABUHY N
CTYy/N Ha3ag, 4Tobbl MPOCTO 06 bACHUTL HECKOJIbKO OCHOBHbIX MOMEHTOB, AEBYLUKA
yBMaena B 3TOM 3HaK U cena. NMockonbKy cTyn 6bil1 Tenepb ganblue oT CTONa, OHa
cenla Ha nepeaHUin Kpawm CcTyna, ABHO UCNbITbiBas HeynobcTeo. NMoToM AeByLUKa
MOBEPHYAaCb KO MHE JINLOM N CKa3ana: «MHe Tak HeygobHo cnaeTb». T0 6bIJI0
[0BOJIbHO 3ab6aBHO, NOTOMY YTO MOC/eLOBaTEes/IbHOCTb elle fa)Ke He Havanach,
HUKaAKNUX OENCTBUN C ee CTOPOHbI He TpeboBasiocb. OHa Tak cTpeMusacb NokasaTb,
4YTO OHa 3HaeT, KakK 3To paboTaeT, 4TO Ha caMOM Jefne NPoAEMOHCTPUPOBasa, 4TO He
3HaeT. TaknMm o0bpa3omM, NoKasaTesibHOE BbICTYMNJIEHME O TOM, KaK 3aABUHYTb 1
OTOABUHYTb CTYJ1, NPOBasNAOCL. Mbl CMOrnM peann3oBaTb 3TO Ha NPaKTUKE TOJIbKO
rnocyie Toro, Kak 0CBOUIN TEOPUIO.



Bo Bcex acrnekTax NPOTOKOJia N 3TUKEeTa BCerga ecTb Mo KpanHen Mepe ABe CTOPOHbI:
NCNoJIHAIWAN U NpuHMMatowas. Ecnm oaHa U3 ABYX CTOPOH HE 3HaeT WK He
NOHMMaeT Hagsiexxale npasusia, B 3TOM Cjlyvyae OeNCcTBUe He MOXET ObiThb
BbIMOJIHEHO MAEeaNbHO.

OcHOBHbIe npasua

C Tex nop Kak NosiBUINCb 04N, BO3HUKJIN ONpenesieHHble NpaBuia 1 NpoLueaypbl,
KOTOPbIE€ NCMOJIb3YIOTCA B Pa3/IMYHbIX CUTyaumsax, 475 TOro 4Tobbl Ntoan 3Hau, Kak
BeCTn cebsi B COOTBETCTBUM C KyJIbTYPON, B KOTOPOM OHU Xnaun. lNMpaBuna
COBPEMEHHOro NMPOTOKOJ1a N 3TUKETa NOSABUINCE TONbKO nocsie CpegHEeBEKOBbS.
He3aBMCUMO OT TOro, Kakme CTpaHbl U NpaBuJia Mbl PACCMOTPUM, B UX OCHOBE fieXXaT
Tpy 6a30BbIX NpaBuaa. ECn Bbl MOXKETE MOHATL U MPUMEHUTb 3TW TPW NpaBuIa Ans
npencTaBsieHNs CMTyaunn, bygeT ropa3fno fierye NnocTmnYb NpaBuUibHOE NOBeAEHME.

Tpw OCHOBHbIX MpaBuia 3TUKEeTa U NPOTOKOJ1a C/lefyeT pacCMaTpmMBaTb Kak Tpu
ceMeHu, KoTopble b nocesHbl 6onee 500 neT Ha3an. VI3 HUX BbIPpOCN TpKU
rMraHTCKUX gepeBa, roe Kaxkabl INCT CUMBOJIN3UPYET APYroe npaBuio nan
npouenypy. Ecnv noHATb KOpeHb BCeX 3TUX NMpaBu (Yepes JIOTUKY N C ACHbIM YMOM),
MO>XHO O0CTUYb NMPaBUJIbHOIO NoOBeLEeHNSA B COBPEMEHHOM MUpe.

Tpl/l OCHOBHBbIX MNMpaBWJla 3TUKETa N NMPOTOKOJ1a

1. Bce npaBuna co3naHbl A5 Toro, 4Tobbl NPOBECTU pa3nmynsa Mmexay boratbiMuy v
6eagHbIMMN.

2. My>X4uHa 3almLaeT XeHLHY.

3. Bce nogun - npasLwn.

Ba>XHO nMeTb B BUAY, YTO 3TN OCHOBHbIE MPUHLNMbI UCMOJIb30BAaJINCh NPU 3aKnagke
hpyHOaMeHTa COBPEMEHHOI0 3TUKeTa. TN MOMeHThl bbiin abCcoNOTHO HOPMalbHbIMK



n obwmmMuy Toraa, U Aake ecaym MOXKeT NoKa3aTbCs, YTO HEKOTOPbIE U3 HUX YCTapenu
cenyac, oHW NO-NPeXXHeEMY O4eHb aKTyaJibHbl, XOTS, MOXET OblTb, U B APYron opmMme.

1. Paznuuma mexxay 6oraTbiMu n 6egHbIMU

Bo BpeMeHa, Korjga apucTtokpaTbl NpaBuM CBOUMU COBCTBEHHbLIMU 3eMJISIMU U
yNpaBAs/INCb KOPOJIEM, UMMEPaTOPOM UJIN CyBEPEHOM CBOEN CTPaHbl, MHOrMe Nian
cYMTanncb 6egHbIMK, NOCKOJIbKY Y HUX BbIJI0 O4eHb Maslo UMYLLLECTBA U OHU paboTann
Ka)XAbll AeHb, 4TOObl MPOKOPMUTL CBOU CEMbU U Cebs. boraTble - 3TO Te, KTO Blagen
3eMsien, Ha KoTopon 3Tu begHbie noan paboTtann. boratbie He 3aHMMANNCh TAXKENbIM
dbun3nyecknm Tpyaom, a NOTOMY MOIIN HaC/a)KaaTbCH LUMPOKUM CMEKTPOM
pa3BJIEYEHUNI N MEPONPUATUIN, KOTOPbIE BbIIN HEMBICIMMBbI ANs 6eQHbIX CNoeB
HaceneHus.

BoraTble YacTo cMOTpenn Ha 6efHbIX CBbICOKA M HE XO0Tenun BbiTb CBSA3aHHLIMU C HAMM,
NMOCKOJIbKY YyBCTBOBaIM cebs Bblle «paboyero knacca». B KoHUe KOHLOB, 6boraTble
[OJDKHbI ObISTN MOJAEP>XKMBaTb CBOK pernyTaLuto, OHM YacTO NPUHMMAN FOCTEN U NpU
3TOM Ntobunm nokasaTb cBoe 6HOraTCTBO M N3bICKAHHOCTb, MPOBOAS MbllHbIE 06efbl C
n3obunvem efbl N pa3BaevyeHnin, oOpraHn30BbIBaIM 0XOTY Ha CBOMX OBLLMPHbIX
ydyacTKax 3eMau, pa3BieKkaan KoHUepTaMn 1 YaenuTusmMmn n T. 4. Korga KTo-To
nosyyasn npurnaweHne Ha MeponpusiTve B O4HOM MecTe, OH Tak>Xe B OTBETHOM
NMCbMe Npuraatwlan xo3siuHa 3TOro MeponpusaTus K cebe Ha 3BaHbIl Y>XUH, NCX0As U3
YyCJIOBMI Hagexallero aTuketa. O4eBMAHO, YTO NMOCae rpaHANO3HOro cobbiTS B
cocegHeM NOMeCTbe XOTeJsIoCb NPOU3BECTUN BrieYaT/IeHNEe Ha 3TUX XO351€B TaKNM XKe
nnn pa>ke 6onee BnevyaTnsOWMM COObITUEM, N MO3TOMY BO3HMKAJa HernacHas
KOHKYpeHUuMs mexxay 6oraTbiMu N0AbMU pPa3sINYHbIX NOMeCTUi. Bce xotenu
NpPon3BeCTW BrneYvyaTJIeHe Ha BCEX N MO3TOMY MOCTOSSHHO MCKaIM cnNocobbl 6bIThb
nyydule, 4eM UX Apy3bs U CBEPCTHUKMN.

MpOoTOKON CTaN NMUCbMEHHBLIM PYKOBOACTBOM, 4TOObI BCE MOHSAAN N NCMOJIb30BaNN
OLHU N Te e (hoPMYJINPOBKN B CBOUX MPUraLlLleHnsx, (hopMbl 06palleHnst K Joasam,
npaBuia 3a o6egeHHbIM CTOIOM, NOPSAOOK NpuopuTeTa U T. A. boraTble o4eHb CTpPOro
cobnofany 3TOT NPOTOKOJI, B TO BpeMs Kak 6efHble C/IoM HaceneHns He NMenn
BPEMEHW NN PecypCcoB AJ1s TOro, 4Tobbl caenaTh TO Xe caMoe. DTUKET - 3TO crnocob
NnoBeAeHNs, NPaBUNbHbIA CNocob NPONTK Yepes CUTyaLumn 31eraHTHo.



B Te BpeMeHa 6oraTble nMenn XxopoLune MaHepbl, C AeTCcTBa 0by4anncb NPOTOKONY U
HagsexaleMmy 3TUKeTY, a befiHble CYMTAIMCh MJI0OXO BOCMNMTAHHbLIMUK, eBa N
NOHMUMAKLLMMKM NPOTOKO. MPOTOKON U 3TUKET OTAMYANM ABE rpynnbl Al0Oen Toraa, u
OHW NO-NpPEeXHEMY MPOA0/IKAT AeslaTb 3TO U Cenyvac, XoTs U B Apyron dopme.
PaHble «6oraTbiMn» CYNTANINUCL Te, Y KOro BbIsI XOpoLIne MaHepbl U MOHMMaHne
npaBua NPoToKosa, a «beaHbIMU» - T€, Yy KOro BCEro 3Toro He 6b1J10; B Halle BpeMms
Mbl MOXKEM OMpenennTb «boraTbix» Kak JIlo4en, KOTOpble UMEKOT XOPOoLLUNE MaHepHhI,
BeayT cebst 4O/IKHbIM 06pa3oM U UMEKT 3HAHUS onpeaeneHHbIX TUMOB NPOTOKOA.
«BeaHbIMU» MOXXHO OXapaKTepn3oBaTb TeX, KTO HE MMEeEeT 3HaHUN UK He 3aboTunTCA
060 BCEM 3TOM 1 AeNCTBYeT uan BeneTt ceba HeBEXXJINBO UM HEYECTHbLIM 06pa3oMm,
BbI3bIBasi, HECOMHEHHO, AUCKOMMOPT Y OKPY>KAoLWMX JoaeNn.

B HacToswee BpeMs Mbl FOBOPUM He 0 BoraTbixX 1 6eaHbIX, 4TOObl YKa3aTb KOMYECTBO
OEeHer nam nmyLecTBa, KOTOpoe Yy HUX eCTb, a CKopee 0 boraTcTBe B OTHOLLEHUNN
Xopowmnx MmaHep n cobnogeHun npasmn 1 npoueanyp. Ecnm paccyxgaTb Takum
obpa3om, To cerogHs 6oraTtbie B MaTepMasibHOM MJIaHE N0AN MOTYT UMETb XyaLune
MaHepbl, 4eM y BoraTbiX 3TUKETOM ntoaen. boratblie n 6eaHble CEerogHs - He O
HeHbrax, KoTopble y Bac €CTb, @ O TOM, CKOJIbKO Bbl 3ab0TUTECh 0 KOMOpPTE APYrUX U
BalleM cOBCTBEHHOM.

[Mpy NonbITKe onpenennTb Hagnexxawimmn MPOTOKOJ1 UWJIN 3TUKET B KOHKPETHbIX
CUTYaunNax Hy>KHO NMOMHNTb CTaprIZ 06pa3 MbILLNEHNSA, KOraa oHn 6blnn Co34aHbl,
4TObbI pa3siny4aTb noagen, HasbiBas ux boratbiMn nnm 6egHbIMK.

BOT HECKO/IbKO MPUMEPOB COBPEMEHHbIX NPaBWJI, KOTOPble HEMOCPEACTBEHHO
BbITEKAIOT M3 NMEPBOro OCHOBHOIO NMpaBusia NPOTOKO/IA U 3TUKETA.

* Bo BpeMsa eabl Mbl BCerga A0J/KHbl CUOETb NPAMO 1 NOOHOCUTbL NULLY KO PTY, a He
HaKJIOHATbLCA K Tapenke. B cTapble BpeMeHa 6egHble paboTatowme noan enuv
06bIYHYIO NULLY N enn ee 04eHb BbICTPO, Tak Kak bbln ronogHbl nocne paboTbl Ha
yanue BecCb AeHb. HacTo OHM MCN0J1b30Banun JIOXKKY, 4Tobbl 6bi10 yaobHee ecTb. Y
«boraTbix» 6bIN10 ropa3no 6onblLUEe BpEMEHU, N faXXe HECMOTPSA Ha TO, 4TO UM
noAaBajii MHOro eabl, oHW 6pann Tonbko HeboNbLIne NopUNN, eNn MeasIeHHO U
CTapancCb He UcnayvykaTb CBOKO MOAHYIO 0AEXAY NN He BbiICTaBUTL cebs B
HEeKpacnuBOM CBeTE, MUTasAChb He NO 3TUKeTy. o3ToMy OHM BCerga cmaenm npsmMo u
MenNeHHO NOAHOCUIN NULLY KO PTY.



* Ecnm roBopuTb O Mopsaake npuopuTeTa Ha pabovyem mecTe, TO MO 34eCb HE UrpaeT
cywecTtBeHHoM ponn. Kak n npexae, «boratbie» nogn, byay4m zemnesnagensuamu,
nossonsanm «begHbiM» paboTaTb Ha CBOUX 3eMNAX, MO3TOMY B CUTYyaLWUN, KOr4a OHU
BCTpedanuck, «boraTbie» BCerga rnosb3oBaancb npmopmutetom. CerogHa 3To NpaBuo
No-npe>xHemMy NposBASETCHA B TOM, 4TO Ha paboTe Mbl 0OTAaANUM NPUOPUTET HalleMY
MeHe )Kepy U 4TO PYyKOBOOUTENb KOMaHAbl byaeT NpMHUMaTb peLleHns, KOTOPbIM
OyayT cnepoBaTb apyrue, 4Tobbl 4obUTLCA ycnexa BMecCTe.

* bosiblWas 4YaCcTb COBPEMEHHbIX MpaBuJl, KacaloWwmnxca nepapxmmn, BolTekaeT U3
nepBoOro OCHOBHOIO NpaBuJia 3TUKeTa U NpPoToKosa. Hanpumep, Yenosek ¢ bonee
BbICOKUM paHroMm byaeT roBopuUTb NMepBbIM, NMPUHUMATb PeLleHne O PYKOMoXaTun nin
0 nepegaye BU3NTHON KapTOYKMN.

2. My>X4MHa 3alINLLAET XKEeHLMNHY

C Tex nop, Kak NoABUJIOCh YeNI0BEYEeCTBO, MY>K4YNHbI BbIMOHANN Bonee Taxxenyto
paboTy, obecnevynBas CEMbIO €10 N XXUJIbEM, B TO BPEMS KaK »XXEHLLMHbI MPOoaoJIKaaun
poa, npuHocuan nobpoTy, 3a60Ty 1 TEMNO B CEMbIO. XXEHLLUNHbI OblIN 1 OCTalTCA
0YeHb Ba)KHbIMU 19 CBOUX MY>XYUH, €CJIN HE CaMbIMW BaXKHbIMU. [TpUYMHa B TOM, 4TO
OHW He TOJIbKO AaBasn /toboBb 1 TEMJI0 CBOUM MY>XKYMHAM, HO U BbIHALLMBAIN
MJTaeHLEB 1 BOCMUTbLIBAIN AieTel. YPOBEHb AETCKON CMEPTHOCTHU, K COXKaNeHUto, bl
0YeHb BbICOK, MOCKOJIbKY MeauLnHa bbina He Tak pasBuTa, a 6oNe3Hn unn apyrue
NPUYNHBI Y61Bann 60/blLOE KOJIMYECTBO JIl0AEN B 04EeHb MOJIOZIOM BO3pacTe.

Korga »XeHwWnHa Morja XopoLo 3aboTuTbCa 0 AeTax, y HUX 6bino 6onblue
BO3MOXXHOCTU, 4TOObI BbXUTb. O4eHb 4acTo ceMbn, ocobeHHO paboyero Knacca,
nmenun 6osblloe KoNMYecTBO geTten. bes eHWwmnHbl Bce 3To 6b1s10 Obl HEBO3MOXXHO,
MO3TOMY MY>X4YMHbI BCErAa 3alimuian CaMoro LLEHHOIro YenoBeKa B CBOEN XXMN3HMU.

CerogHsi Mbl BCe €eLlie MOHUMAaeM, YTO XEeHLLWHbI 04€Hb BaXKHbl B HALLEN XXN3HU N OHN
Bcerga 6yayT 3acnyXXuUBaTb YBa)KeHME MY>XYMH. OHU Tak>Xe 04eHb aKTUBHbI U B
npodeccnoHanbHoOM cepe, HO eCTb NpaBusIa B MPUOPUTETHOCTU, Kacatowmecs
MY>XYUH U XKEHLLMWH, N 3TN NpaBuia He pacnpoCTPaHAOTCSA HA KOPMOPaTUBHYIO
neaTenbHOCTb. Mo He MMeeT Takoro 3Ha4YeHus, Kak NpodeccnoHasibHas nepapxus.
iIMeHHO OoHa ByneT B npuopuTeTe, 4TObOLI ONPenennTb CTAapPLUMHCTBO B
npodeccnoHanbHbIX CUTYaLMSX.



Mpn NonbITKE onpenennTb HagneXXaln NPOTOKO NN STUKET B KOHKPETHbIX
CUTYaUNAX HY)KHO MOMHUTb CTapbin 06pa3 MbllIeHNs, Korga oHn 6o Co3aaHhbl,
UMeTb B BUAY, 4TO npaBusa b6bian caenaHbl, 4To6bl MOMOYb MM 0653aTb MY>XUUH
3a60TUTHCA O XKEHLUINHaX.

BOT HECKO/IbKO MPUMEPOB COBPEMEHHbIX MNPaBWJI, KOTOPble HEMOCPEACTBEHHO
BbITEKAIOT M3 BTOPOro npasusia NPOTOKOa U 3TUKETA.

e My>XX4YMHa O0J/KEH OTKPbITh ABEPb ANA XXEHLLUHbI.

* )KeHLHa BCerga A0JKHa CTOSATb UK CUAEThb C MPaBOM CTOPOHbI OT MY>KYUHBbI. DTO
CBSI3aHO C TEMU BPpEMEHaMU, KOrAa My>XYMHbl HOCKUAM cabnn gna 3awmnTel. Cabns
BUCeNa C JIeBOW CTOPOHBI, U caMoe 6e30nacHoe MecTo OJ1s XXEeHLWHbI Obl10 cnpaBa oT
MY>XYUHBbI.

* My>X4MHa BCerga BOMAEeT NepBbiM B 3aHNE UK nomMelleHne, 4Tobbl ybeanTbcs, 4To
TaMm be3onacHo.

3. Bce npasLwiun

WNcTopusa Bcerpa bnarosonuna npaswam. Bo BpemeHa, Korga OblIn co3aaHbl npaBnJia
COBpeEMEHHOIo 3TUKETa N NMPOTOKOJ1a, IO, KOTOpPbIE J1y4HLle BJlade N neBon pyK0|7|,
He CHUTaJINCb HOpMOIZ. XOoTSa cerogHs Mbl MOHMMAaeEM, 4YTO, eC/IN 4YesI0BEK JieBLla, 3TO
HNn4ero He roBopuUT O ero ypoBHe nMHTeJIJ1eKTa, JaHHOE NnpaBnjio NMeJ10 OHEHb
6onbLwoe BAUSAHME N NEerao B OCHOBY BCeX lnpasuj npoToKoJia.

Bo MHOIrMx cTpaHax 1 KyabTypax npaBas pyka UMeeT o4eHb 6onblloe 3HaYeHWE;
Hanbonee BaXKHbIN YenioBek byaeT HaxoAUTbCS CripaBa OT TOro, KTO NPUriacus ero,
NpY PYKOMOXXaTUM UCNOJIb3YIOT NPaBY0 PYKY, BO MHOMUX KyJibTYpax U Pesnrusx
WMEHHO NPaBOV PYKOW MOKa3bIiBAOT PENNINO3HbIE CUMBOJIbI, U Mbl MOXXEM [aXXe
BUAETb Ha NMpUMepe MHOIUX A3bIKOB, YTO CJIOBO «MPAaBO» ABNAETCA CUHOHVMMOM
NO3UTUBHbLIX TEPMUHOB, TAKUX KaK «UCTUHA», «MpaBa», «3aKOH» U T. A.

Mepenaya npeoMeToB OT OAHOI0 YesioBeEKa APYroMy B BONbLINHCTBE CllyyYaeB
OCYLLECTBASIETCS MPaBon PyKOW. BU3MTHbIE KapTOYKUK, MOOAPKN UAN MPOAYKTbI
NUTaHWS BCerna sydile gaBaTb NPaBoi pykKoi. NPOTOKO CEPBUPOBKN CTOJIA OYEHb



CTPOro CBsi3aH C 3TUM NpaBuIOM. H1 Npn Kakmux o6CToATENbCTBAX Mbl HE AOJIXKHbI
HaKpblBaTb CTOJ1 MO-APYroMy A9 NIEBLUEN, TaK Kak B NPOTOKOJIe FOBOPUTCS, YTO HaLUn
cTonoBble Npnbopbl BCeraa Ao/MKHbI ObITb pa3MelleHbl onpeneneHHblM obpa3om.
JleBLLa MOXKET, COrJlacHO 3TUKETY, MepesioXXnTb CToJI0Bble Npubopbl caieBa Harnpaso
nepen Ux NCNoJsib30BaHMEM.

Kyna Obl Bbl H/ NOLWAN, Kakoro 6bl YenoBeka HM BCTPETU/IN B pa3siIn4HOM 0b6CTaHOBKE,
4T0ObI 6bITb YBEPEHHBIM, BCErAa UM KaK MOXKHO Yalle NCNOoJIb3yNTe CBOKO MpaByto
PYKY, 4TOObI faBaTb M MoJsiy4aTb nNpeaMeThl, M caMoe r1aBHOe, CTapanTecb Aep)XaTb
CBOIO MpaBylo PYKY B YNCTOTE BCe BpeMS.

MbiTassCb onpeaennTb NPaBUbHbLIN MPOTOKOJ NN 3TUKET B CUTYaUUsaX, HY>XKHO
MOMHUTbL O CTapoM obpa3e MbIWNEHNS, KOrga oHM Obln Co34aHbl, 3HAad, 4TO NpaBuia
Obln caenaHbl UICKAKYUTENBLHO OJ19 NpaBLIeWn.

BoT HeckoibKO npmMmepoB COBpPeEMEHHDbIX MPaBWJ1, KOTOPbIE MNMOKa3blBalOT bonbLioe

BJINAHWNE TPpEeTbero rnpaBuJa NPoOoToKOJ1a U 3TUKETa.

* YHMBepCasibHOEe pyKOorno)xaThe BO BCEM MUpPE AeflaeTCs MpaBon pyKo.

* MpuHMMatoWwasn CTOpoHa Bcerga byaert pasMelwlaTb FrOCTS C MPaBOW CTOPOHbI OT
cebs.

» CTOoNoOBbIE HOXM BCcerga OyayT pa3MelleHbl CNpaBa OT Tapesku.

* Bo BpeMSA KOKTENILHOI0 Y>XUHA UM Y)XUHA Ha NPOrysike MasieHbKas Tapeska C
efon Bcerga nosHkHa bbiTb B N€BOW pyKe.

e OpnLUMaHTBLI BCerga A0/HKHbI Aep»XaTb NOAHOCH! Ha JIEBOW pyKe, YToObl UMeTb
cBOOOZIHYIO MPaBYO PYKY B CJly4ae, €C/iM UM HY>XXHO YTO-TO NnepenaTb rocTsAM.

* [lo4yTwn BCe npaBwJia coBpeMeHHOro nNpoTokKoJia OCHOBaHbl Ha TOM, 4TO BCe J1l0OON
npasLWn M NpaBble NMpeguecTByOT J1IEBOMY.



MNopAnoOK CTapWwWKMHCTBA

ECTb MHOIM0O XXM3HEHHbIX CUTYaLWin, B KOTOPbIX OOUNH YEJI0OBEK MOXXET MOMO4Yb APYyromMy,
HanpuMmep, NOAHECTN TSHKENY CYMKY, HafeTb NasbTO, OTKPbITb WU NpUAepXXaTb
nsepb 1 T. 4. OBbbI4HO B NOA0OHLIX CyYasax My>X4MHa noMoraeT XeHuwmnHe. OgHaKo He
NCKJ04eHOo 1 obpaTHoe. Ponun n Nopsaaok OENCTBUN B KaXKA0W KOHKPETHON CUTyaumnm
3aBUCAT OT pafda GakTopoB. YToObI NMOMOYb MAN NOJYYUTb MOMOLLb, HE 06A3aTenbHO
AyMmaTb 06 o4epeaHOCTN OENCTBUN NN PYKOBOACTBOBATLCA CTepeoTunamun. B aton
rnase pa3bepemcs, KTO, KOMY N B KaKUX CUTYaLMNAX OOJIKEH OKa3biBaTb MOMOLLb.

EcTb Tpy NnapamMeTpa, onpeaenstoLlime npuopnuTeT o4HOro Yesoseka nepeq apyrum. K

HUM OTHOCAT:

* Mon,

e BO3pacT;

* CTaTyC.

Kak nioan n3 pasHbiX Fpynn A0/KHblI B3aUMOAENCTBOBaTb APYr C APYroMm,
oTobparkeHo B Tabnuue ganee.

MopadoK CTapLIMHCTBA

CounanbHble rpynnbl U3 cTonbua A 0oKHbI ObiTb 60N1€€ YYTMBLIMY MO OTHOLLEHUIO K
coumanbHbIM rpynnam us ctonbua b. B napbl MoryT 06beAnHATLCA TOJIbKO CTPOKW. B
HEKOTOpPbIX CUTYyaLMNAX NOPAAOK 04epeaHOCTN He Bbi3biBaeT COMHEHWI, B APYIrMX -
onpenennTb ero 4OBOJIbHO C/I0XKHO. Hanpumep, ecnn B ohnuce KOMMaHUM HY>KHO
KOMY-TO OTKPbITb ABEPb, BaXKHO Y4YUTbIBAaTb nepapxuto. MIHorga ctaTyc MoxxeT
OKa3aTbCs Ba)KHee, YeM MoJl.



YT06bl MOCTYNUTb NPaBUJIbHO, HY>XHO OLEHUTb TEKYLLYI0 CUTyauuto No ByM
no3numsam: MectoHaxoxgeHue (rge?) n uenb (nodemy?). Hanpumep, My>X4mHa
DOJIKEH OTKPbLITb ABepb XeHLwmnHe. Ho ecnn fgaHHaa cuTyaumsa paccCMaTpuBaeTCa B
KOHTeKCTe oduca (roe? - opmncHoe 3gaHme, nov4emy? - ons paboTsbl), BaXKHa
nepapxmyeckas CTpykTypa KoMmnaHun. B naHHOM cny4dae cTaTyC B3auMOAENCTBYOLWNX
vy npeglwecTByeT nosay.

1. NMon. My>X4nHa/>xeHLnHa.

3TO caMas Knaccuyeckas popMa B nopsaake oyepenHocTn. MHOro feT Hasag, korga
NMMCaZINCb NPaBua 3TUKETa U NPOTOKOA, MY>XXYUMHbI OblIN TeMU, KTO Bpan Ha cebs
WHULMATUBY W NOMOraJ, Noaaep>XuBan 1 3awmwan xeHuwmH. Co BpemMeHeM CTaTycC
MKEHLLNHbI U3MEHWJICH, MO3TOMY Cenvyac reHzepHble KpUTepun He Bceraa
onpenensioT, KTO MMeeT NpenmMyLLecTBo.

2. Bo3pacT. B3pocnbin/pebeHok.

ManeHbKNUN Maflb4YMK HE O0JIXKEH OTKPbIBaTb ABEPb B3POC/ION XeHLWWHe. EC/in OH cam
NMPOSIBNAET »XeslaHne, ero CTOUT NMoNpuBEeTCTBOBATb, HO NOKa B3pOC/ble
conpoBoXxaatoT pebeHka, OHM OO0JIXKHbI MAaKCUMMasibHO eMy NomMoraTb. Bcerga aepxute
neTen B nose 3peHns, ocobeHHOo Npu NPOXoXXAEHNN Yepe3 ABepu (B TOM 4yucne
aBTOMaTU4YeCKMe), Ha OBMXYLLMXCA 06beKTax uam B HenocpencTBeHHoM 6/1m30CTr OT
HUX (Ha 3ckanaTope n B 06LLECTBEHHOM TpaHCMopTe).

3. Bo3pacT. Mnagwe/ctapLue.

Cpean B3pOC/ibIX OHOr0 NoJia NPMOPUTETHOCTb OEACTBUIN 3a4acTylo onpeaenseTcs
BO3pacToM. MosiofoM YeNoBEK MOXXET MOMOYb MOXXMIOMY, OTKPbLIB MY ABEPb,
YyCTYNWUB MECTO WK OKa3aB APYryt NOoMoLLb. Mosofas XeHLLNHa MOXXET BbI3BaThCS
NMOMOYb MOXKUIOMY MY>XYUHE, €CJIN B 3TOM €CTb He0b6XoAMMOCTb. IHOroa noXxusblie
MY>XYUHbI, OCTaBasiCb AXXEHT/IbMEeHaMu B Aylle, NbITAaloTCA NOMOYb MONOAbIM
XKEHLLNHaM, HanpuMep, OTKPbIBaa ABepb. B 3ToOM c/iy4yae MyapbiM peLleHneM co
CTOPOHBI XKEHLWMHbI By eT NPUHATL YCIyry, BeXXMBo nobnarogapue 3a 6n1aropofHbii
»ecT. OTKa3 OT TaKo NMOMOLLU MOXXET PaHUTb YyBCTBA MY>XXUYUHHbI.

4. CtaTyc, 3BaHue, Tutyn. Ctapwmnn/mnaginni.



CTaTbeI, 3BaHWA U TUTY /bl ObiBalOT repajabgn4eckmnmm, rocyaapCrBeHHbIMA,
BOEHHbIMU, NPOECCUOHAJIbHBIMU, NepapXnieCKUMn NIn JNYHbIMA.

? F'epanbAnyecKnUin TUTYN SABASETCS HacnenACTBEHHbIM (KOpPOob, NpuHL, rpad), 6apoH n
T. O.).

? MpaBUTENbCTBEHHbIE TUTYJIbl NOJyYaloT Ha BbiIbopax B AEMOKPATUYECKMX
rocyiapcTBax, OHU NPUCBaNBaOTCA B COOTBETCTBUM C 3aKOHAMU U NLE0N0r e
CTpaHbl. 3TO MOXET ObITb TUTYJ NpPe3naeHTa, CeHaTopa, NPeACcTaBUTENs Hapoaa,
nocna, NepBoro, BTOPOro Uam TpeTbero cekpertapsa u T. 4.

? BOMHCKMeE 3BaHMS HAMpPsMY CBSiI3aHbl C paHroM. Hanpumep, CyLecTBYIOT Takue
3BaHWSA, KaK reHepasn, IenTeHaHT, Maliop, PSO0BOW, KageT u T. 4.

? MpodeccrmoHasnbHble 3BaHUS - 3BaHWUS, NOJlyYeHHble B pe3ysibTaTe AOCTUXKEHUS
ornpeaeneHHoro ypoBHsi obpa3oBaHus, MPUCBOEHNA YYeHOW cTerneHn. Hanpumep,
npoceccop, AOKTOP, KaHAMAAT Hayk, Cyabs, aABOKaT U T. 4.

? Mlepapxunyeckne 3BaHNSA BCTPEYAOTCSH B KOPNOPaTUBHON (OCHOBAHHOW Ha YeTKUX
NPUHLKNAX) UK KYJIbTYPHOW CTPYKTYype. Hanpumep, reHepanbHbIi AUPEKTOP,
YyNpaBASoOWMA ANPEKTOP, MEHEOKED, PYKOBOAUTENb, ANPUXKEP, NepBasi CKPUIKA,
CONICT N T. A.

? CTaTychbl 6bIBalOT CEMeNHbIe, Hanpumep, MaTb, oTel, pebeHok, 6babylwka n geayuwka
nT. 4. BoaoHon ceMbe CyLecTBYeT nepapxus, KoTopas onpeaensaeTcs TMHUAMN,
obbacHAWMMM BAN30CTb OAHOMO YesloBEKA APYroMy (Tak, B paBHOM CcTaTyce
HaxoOsaTCs MYyXX U )KeHa, poauTenn, bpaT n cectpa, AeTn Nnepson NHUM, 6abyLkn n
nenywKkm n T. a.).

5. ocTaBLWMK ycnyr/nony4vaTtesb

MPUHUWMbI KIIMEHTOOPUEHTUPOBAHHOCTN U NMPaBUJIbHOIO B3auUMOOEeNCTBUA C
nokynaTensmMmm nexxaT B OCHOBe paboTbl MHOrMX NpeanpuaTmnn. Ecnm roctam
MOHPABUJICA pecTopaH Wian OTeNb, a TakXe yCyrun, KotTopble Tam 6bian
npenocTassieHbl, OHW, CKOpee BCero, 3axX0TAT BepHYTbCA. [MoaToMy Npu npueme
rocTen B 3aBefeHunn cepbl ycayr (B TOM 4ynucne B oouce n goMa) npuHMMatoLLas



CTOPOHA O0JIKHA OTAaTb NPUOPUTET FOCTIO UIN KJIMEHTY, MO3BOJIMB €My MPONTH
nepsbIM, 1 Y6eanTbCs, 4TO OH YyBCTBYeT ceba MakCMMaibHO KOM(OPTHO.

MpuMepbl NoBeAeHUs B Pa3HbIX CUTyaUMNax

Ecnun Bbl He 3HaeTe, Kak NOCTYNUTb, BCeraa 3aaBanTe BONPOChl «FAe?» N «MoYemMy?».
MecTonosioXXeHne 1 uenb B3auMo4eNCTBUA NOACKaXKYT, KTO AOJIXKEH NATN NepPBbIM
NNy KOro NnpemmyLecTBo. Ecnm eCcTb COMHEHUS, 4aCTo BbipyYaeT NMPpUopuTeT No
reHgepy. Ho B npaBnTesIbCTBEHHOW, NPOECCNOHAIbHON, BOEHHOW NN
nepapxmyeckom CTpyKType nos He TakK BaXkeH, Kak cTaTyc. Tabnuua, npuBeneHHas
BblLLE, MOXKET CNYXXUTb OPUEHTUPOM MNocJsie TOro, Kak Bbl onpenesiniam MmecTo
B3aUMOOENCTBUS U ero uefb. TEPMUHBbI «KMY>XXYNUHa» U «KEHLNHa», NCMOJIb3YEMbIE B
npuMepax, MOXXHO 3aMEHNTb OAHUM U3 TEPMUHOB N3 Tabnunubl «Mopsaaok
CTapLIMHCTBa».

Y3Knm Kopnaop nav rnpoxon

YenioBek, KOTOpPbLIN BedeT APYroro, AO/HKEH UATU MepBbIiM, MOCKObKY NyTh BRepeau
N3BECTEH TONbKO eMy. Ec/in npoxo 04eHb KOPOTKUM, HO Y3KUI (HanpuMmep, Mexay
JBYX KOJIOHH), BeayLwmin 06s13aH cnenoBaTh Briepean. Mpu OBUXXEHUN BCeraa HYy)XHO
Jlep>XaTb PYKY C/Ierka BbITAHYTOW N0 HanpaB/eHUIO K BEAOMOMY. DTOT ecT byaeT
03HayYaTb «MOXKaJyncTa, NPOXoaAnTe Bnepen».

Bepb

OLHO N3 CaMbIX N3BECTHbLIX N PpacnpOCTPaHEeHHbIX NMpaBu/ 3aKJJilo4aeTcsa B TOM, 4TO
MY>X4YUHa O0O0J1>KeH OTKPbITb ABEPb XXEHLUMNHE N MO3BOJINTb enl BONTun I'IGpBOI7I. OnHako
3TO 336)'Iy)K,£I,eHV|e, TaK KaK CYTb MpaBwnJia HEMHOIo NHaA: My>X41MHa O0J1>)KeH NMOMO4Yb
XXeHWnHe OTKPbITb ABepPb.

* OTKpbITUE OABepu K cebe/oT cebs.



My>X4MHbI, OTKPbIBas ABEPb XXEHLIMHAM, HE O0JKHbI 3aTPyAHUTb Npoxon cebe. Korna
OBEPb OTKPbIBAETCHA K MY>X4YMHE, OH AOJIKEH NOTAHYTb €€ 1 NO3BOJINTb XXEHLLMHE
nponTn. EChm oBepb OTKPbIBAETCA OT MY>X4UHbI, OH O0JI)KEH MOJIHOCThLIO €e OTKPbITb
N, He OTrNycKas, MPONTM NepPBbIM Yepes ABepb, @ 3aTeM aTb NPONTU XEHLLNHE.
My>X4nMHa MOXXET yaep>X1uBaTb OBepb 3afHeN YacTblo Horu, oceoboame obe pyku,
4TOObI MOMOYb XKEHLLMHE B C/ly4ae HeobXxoanMOCTHN.

HekoTopble ABEpPM MOryT OTKPbIBaTLCA B 06€ CTOPOHbI, MOCKOJIbKY Yepe3 HUX

OO HOBPEMEHHO NPOXOAMT Oo4eHb 60NbLUIOE KONMYECTBO Ntoaen. B gaHHOM cnTyaumnm
NyYWwnm pewleHnem bygeT NponTu Yepes ABEPb, TOJIKHYB €€ 1 Npuaep>kas, Noka
cllefyoLnin YenoBeK He NPONAET U HE NPUAEPXKUT ee ANa oYepenHoro, u T. 4.

HenpaBnnbHO OTKpPbIBaTb TaKylo OBepPb Ha cebsa (noam 4acTo Tak AesnaloT, NoToMy
4yTO 3TO yaobHee), MOCKONbKY cnegyllemMy 4yenoseky byaetT TpyaHO CXBaTUTbLCA 3a
pacnaxHyTylo ABEPb U YOEPXXNUBATb €e OTKpbITON And cebs. ae 6bl Bbl HX 6blK,
BCerga AymanmTe o KoMopTe YyesioBeka, nayLiero no3ann, Beb BaM ToXe npusaTHa
3aboTa yenoseka, nayuiero nepepn Bamu.

* ABTOMaTun4yeckume neepu.

OdUCHbIE MOMELLLeHUS, TOProBble LIeHTPbI, My3eun 1n gpyrue 3aaHnsa 4acTto
o6opyanoBaHbl aBTOMaTUYECKUMU ABePbMU. YToObI n3b6e)XaTb HEMNPUSATHOW CUTyaLuu,
MY>XYMHA OOJIKEH UATW BNepean XXeHLWNHbI, BbITSHYB MO HanpaBJIEHUNIO K ee pyke
cBOlO cBOOOAHYIO PYKY, N ybeanTbCs, 4TO ABEpPb OTKPbIBAETCS BOBpeMs. Korfaa aABepb
OTKPbITA, HO XXEeHLNHE NPeacTOUT NPONTK A0 HEe HEKOTOPOE PaCcCTOAHUE, MY>XYMHA
[OJDKEH Oep>KaTb PYKY OTKPbITON M MOCTaBUTb HOMY Ha JINHUIO OBNXKEHUS
pPa3aBMXKHbIX ABepei. B cnyvyae HEMCNPaABHOCTU OH [IO/KEH YAEPXXUBATb ABEpPb, NOKa
>KeHLNHa He nponaeT. Ecnm aoBepn pa3aBMraloTca Ha CINLIKOM y3K0Oe pacCTOsIHME, OH
MOXXET Aep>aTb TOJIbKO PYKY Ha IMHUN OBMXXEHUS U ObiTb FOTOBBLIM NpUAEpP)XaTb
[Bepb B CJ/ly4ae ee HeOoXXNAaHHOro 3akpbiTUS. Kak TONIbKO XeHLWHa NpoiaeT,
MY>XYMHa OO0JIXKeH NocnenoBaTh 3a HeN.

Koe-rge BCcTpevaloTCca aBToOMaTU4YeCcKue Bpallatoumecs asepu. B aTtom cnyydae ctonT
BOCMNOJ1b30BaThCs ciieaytowen KombnHaumen. YH1obbl OTKPLITh ABEPb, MY>XYMNHA
NPoOTArMBaeT PyKy K ABepu/gaTyuky. Korga oBepb OTKPbIBAETCA K HEMY, OH He
DOJIKEH ee KacaTbCs, HO MOXXET npuaep>xXaTb 3agHeN YaCcTbio HOMM UK OOHOW PYKOW,
BbITAHYTON Ha3apg (Ny4we ncnosib3oBaTh PYKY, MPOTUBOMOJIOKHYIO XEHLNHE), U
MO3BOJINTb XEHLNHE NMPONTN NepBon. ECin ABepb OTKPbIBAETCA HAPYXY, MY>X4YMHA
DOJKEeH BONTU B ABEPb U YOEPXUBaATb €e 3aJHen 4aCcTbio HOMM UJIN PYKOWN,



BbITAHYTOW Ha3a/, NOKa XXEeHLNHa He NponaeT Yepes Hee.

» KapycenbHble ABepu (ABepn pPa3HbIX pa3MepoB, aBTOMATUYECKNE UN PYYHbIE).

Korpa-To ycTaHaBAMBaJINCb TOJIbKO B POCKOLUHbLIX oTensax. OHM MMeT MHOro
npenmMmyLLecTs, NO3TOMY 4aCTO UCMOJIb3YIOTCA B TOProBbIX LEeHTPax, OPUCHbIX
30aHUAX, FOCTUHMLAX, Ha CTaAWUOHaX N B ApPYyrux MecTtax, roe Tpebyetcs
perynmposaTb 60nblUME MOTOKN JHOL4EN.

Camoe Ba)kHOe rnpaBuJo, Kacarlleecss aBTOMaTUYeCKUX KapycCesibHbIX ABepeun,
3aKJ/it04aeTCcsa B TOM, 4YTO K ABEPHbIM MaHensaM Henb3d npukacaTtbca. [pasunia
npoxoda Yepes HUX TaKme Xe, Kak U OJ19 aBTOMAaTUYEeCKNX Pa3ABMIKHbIX ABepen:
MY>XYMHA aKTUBUPYET AAaTUYUK U NPOMyCKaeT XEeHLWNHY, 3aluLian ee oT OBUKYLLENCS
OBEepu PyKOWM n/unm Horowu.

dononHuTenbHasa CNOXXHOCTb COCTOUT B TOM, YTO ABEPb MOCTOSSHHO ABUXXETCH,
MO3TOMY, 4TOObI BbIrNA0EeTb 3/IEFaHTHbLIM, HY>KHO OENCTBOBaTb ObICTPO U MAABHO.
Ecnnm naHenb BOT-BOT 3aKpOeTCH, HET HeE0BX0AMMOCTU CNeLwWmnTb, YTobbl BbiICTpee
NPoOnTN Yepes ABepb. BCKope oHa CHOBa OTKPOETCS, HE HY>XHO PUCKOBaTb
610KMpPOBKON, Aabbl BbIMFPaTb HECKOIbLKO CEKYHA.

Mpoxonsa Yyepes BpalLaloLLYOCa ABepb, My>XXYMHA NpefoCTaBAseT XeHLWnHe
HanbosbLlee NPOCTPaHCTBO (TO eCTb BHELWHUI KPYr), @ caM B 3TO BPeMSA MaJIeHbKNMU
lwaramMmm npoxoanT NO BHYTPEHHEMY Kpyry, CTapascCb He yaapuTb UanN He
3abnoknpoBaTb ABEpPHble NaHesn Horamu.

Yem 6onblUe Bpallatowmecs asepun, TeM bonblLie noaen noMecTUTCs B 0AMH OTCek. Bo
n3dexxaHme 610KMPOBOK HEOBXOAMMO CNeanTb, 4TOObI OTCEK HE MEPENOJIHANCS.

Ecnn KapycesibHble ABEPU HeaBTOMaTUYeCKME, MY>KYNHA AOJIXKEH NOMOraTb
XKeHLLNHe, Bpallan aABepb. Koraa B Ka)KAOM OTCEKE MOTYT pa3MecTUTbCS Kak
MUHUMYM [1Ba 4YenoBeKa, OHU MOryT BOMTU BMECTe, MPMYEM XKeHLLNHA A0JKHA
cNlefoBaTb 3@ My>XYMHOW. ECnn oTcek Bpallalowencs ABepn CINWKOM Man ass OBOUX,
MY>X4YMHa OOJIKEH TONKHYTb ABEPb U NPEANOXUNTb KEHLLUNHE BONTU B OTKPbIBLUNIACSA
OTCEK, a 3aTeM NpoCsiefoBaTb 3a HEWN B CeAyOLMA OTCEK, TOJIKasi NaHes b nepen
coboi. Ina My>X4MHbI Ba>KHO Aep>XaTbCs 3a NOpyYeHb B CBOEM OTCEKE U CMOTPETH
Bnepen, 4Tobbl BUAETb NPOMCXOAsiLLEee B TOM OTCEKE, FAe HAaX0ANTCS XKEHLLMHA.



JlecTHMUa

LBV>XeHne no necTHuue C NapTHEPOM NN OeTbMU

JleCTHULa - eAMHCTBEHHOE MEeCTO, rae B onpeaesieHnn npuopuTeTa ABUKEHNSA N0
BCEerga MMeeT 3HavyeHune. Y 3Toro npasuia HET UCKJIIOYEHUIA faXKe B MPUCYTCTBUN
napTHepa uan geten.

My)K‘-IVIHa 0OJI)KEeH NaTn rnepBbiM, TaK KakK OH He 00JI>)KeH MMeTb BO3MOXXHOCTb
CMOTpPETb Ha HOIM XXeHLLUWNHBbI. Ero PYKa OO0JI>XXKHa ObiTb BCErga roToBa NomMoYb
XeHwnHe, NJinm OHN MOryT Oep>XaTbCA 3a PYKU, eCJin 3TO BO3MOXKXHO, HO oba 3Tunx
CJlyHad HE MEHAIKT NopAaOoK MPUopmTeTa.

Cnyckasacb No NIeCTHULE, MY>XHMHA TaKXXe OO/DKEH UATY nepBbiM. Ecnun xeHWwmnHa
MOCKOJIb3HETCS 1 yNafeT, OH CMOXXeT oTpearnpoBaTh bObicTpee, 4em ecnun byaeT natu
nosagu.

B cny4yae c petbMm geno o6cTonT nHaye. NepBbiM B CONPOBOXXAEHMNN B3POCSI0Or0
[OJ/HKEH NOAHMMATbLCA CaMblili MNaalwni. NoeeneHne geTen 4YacTo Henpenckasyemo.
OHM MOTryT HaYaTb ABUraTbCs B pa3HbIX HaNpaBaeHUAX, He 0Co3HaBas OMaCHOCTb.
B3pocnbifi cMOXKeT BbICTPO cpearnpoBaTb, eCn AetTn byayT natu nepen HAM.
Cnyckascb, B3poC/bIi MOeT rnepsbiM, a pebeHok cneayeT 3a HUM. Takum obpasom
B3POCJIbI CMOXKET ornafaeTbcs, Aabbl ybeanTbCs, YTO BCE XOPOLLO.

Ha necTHuue pebeHKa HY>XHO Aep>XKaTb 3a PyKy. ECnm ecTb NopyyeHb, N03BONTb
Nep>XaTbCs 3a Hero. He cTouT npuydaTb pebeHKa K NoabeMy/CryCcKy 3a pyudKy:

C BO3PaCcTOM OH [0JIXKEH CaM HaYy4YUTbCSA NOOHUMATBLCA U ONYCKATbCS MO NecTHULE,
[lep>Xacb 3a NMOPYYHMU.

JlecTHMUbI 6bIBAOT pa3HbIX pa3MepPoB, YTO HEMANOBa)kHO. ECnn necTHMUa y3Kas n
No3B0OJISET KOM(OPTHO CNYCKAaTbCSA WX NMOAHUMATbLCS TOJIbKO OAHOMY YEJIOBEKY,
cnepyeT NpUAep>XMBaTbCS BblLLEYNOMSHYTbIX NpaBua. ECin necTHUUA WNMPOKas v
No3B0JISET KOM(OPTHO ABUraTbCS BBEPX UM BHU3 HECKOJIbKMM NIOAAM
OOHOBPEMEHHO, MOXKHO CMYCKaTbCSA MW NOAHUMATbLCSA, NASA B OAWH psa.

Ecnn )Ke Bbl OKa3anncb Ha LUMPOKOW IeCTHULE, HanpuMep Ha KPacHOW KOBPOBOWN
DOPOXKKE Ha KPYMHOM KYJIbTYPHOM MepornpuaTum, ecTb Asa cnocoba NOAHATLCA U



CnyCcTunTbCd BMecCTe C BallnM NnapTHEPOM.

* [log pyky. JleBasa pyKa XeHLNHbl ONMpaeTCca Ha COrHYTY0 NPaBy MY>X4YUHbI. B
3TOM C/sly4ae napa byget nogHMMATLCA U CNYCKaTbCd OOHOBPEMEHHO, CTaBs O4HY n
TY )Ke HOry Ha O4HY CTyNeHbKY B OAMHAKOBOM TeMrie.

* 32 pYKY. XKeHLLNHa MOXXET MOJIOXKUTb YeTbIpe NasibLia IEBON PYKN Ha BbITAHYTYIO
NPaBYl0 PYKY MY>XUYMHbI, HO HE O0JIXKHA CKMMaTb ee. Tak OHa CMOXXeT UATU Ha OOHYy
CTYMEHbKY BbILLE NN HUXXE NapTHepPa, a OH CyMeeT noaaep»xaTb, ecnum 6apblllHA
OCTYMUTCS U MOCKOJIb3HETCS.

[B>xeHne no necTtHuue C He3HAKOMbIMU IO AbMU

B obwecTBeHHbIX MecTax NeCTHUUbI, Kak npasumnio, wnpe, 4emMm B OCTaJlbHbIX 30aHUAX.
OHKn pacCcHMTaHbl Ha TO, 4YTO Bbl 6yﬂ,eTe nogHMMaTbCA WM CNYCKaTbCA pAaOM C
apyrumm niogbMun. NocKosibKy OHU BaM He 3HakKOMbI, NpaBuJia o4epenHoOCTU
OBV)KEHUA 340eCb He TakK BaXHbl. B cuTyauumn, Korga My>X4uHbl N XXeHLWHbI uayT Nno
nectHumue HaBCTpedy Apyr apyry, My>XX4mMHbl He OOJ/1I>XKHbl paCCMaTpuBaTb XXeHLWH
c3aaun n obszaHsbl CMOTpPETb CTPOro Briepen n3 ysa>xeHnd K HUM.

Korpa pasHble N104AM XOOAT Mo O4AHOW U TOM »Ke NIeCTHULE BBEPX U BHU3, Y HUX
00J/1KHa BbITb BO3MOXXHOCTb becnpenaTCTBEHHO NPONTU HaBCTPeEYY ApPYyr Apyry.
Mo>XeT BO3HUKHYTb CUTYyaUWUs, KOorga no nectHuue nogHnMmaeTcs 6onbliasa rpynna
nonen, a HaBCcTpeyy nayT Te, KTo cobupaeTca CnycTUTbCA. B TakoM ciiy4ae Hy>XHO
OBUraTbCA KaK MOXXHO Bamxxe K ogHOMY Kpato. OBbI4HO Ntoan NCMOJb3YIOT NpaByto
CTOPOHY, OAHAKO B HEKOTOPbIX CUTYaLMUSAX, HaNnpuMep B METPO, yyLle NCMOosb30BaTb
NeBYI0 YaCTb JIECTHULbI. He3aBUCMMO OT CUTyaL MU HY>KHO 3aHMMaTb TOJIbKO
MONIOBUHY LUNPUHbI NECTHULbI.

dckanaTtop

DCKanaTopbl MOryT NMpeacTaBfATb onpeaesieHHy yrpo3y 1U3-3a Hanm4us
OBVOKYLLNXCA YacTen. Mpn nogbeMe nan CNycke peKoMeHAYyeTCHa Aep>aTbCs 3a
nopy4yeH>b. 3To NomMoxkeT yOoepXaTbCAd Ha HOlMax, €CJin 3CKaJ1laTop BHE3alNHO
OCTAHOBUTCSA U Bbl (MK OKpy>XXakLline noan) norepsdaeTe paBHoOBeCUeE.



CtoaTtb HY>XXHO C ﬂpaBOVI CTOPOHDbI, OCTaBJIAA Ccy1ieBa MeCTO OJ14 TeX, KTO CNeLnT.

Mpu ncnonb30BaHUKM 3CKasiaTopa COBMECTHO C APYrUMN JIIOAbMU MY>KYMHA OOJIKEH
OblTb MaKCMMabHO BEXJ/IMBLIM, MPONTU NEepPBbIM, Pa3BEePHYTbCS U MOMOYb
cnepytoulemMy 3a HUM, MPOTSAHYB PYKY, €C/IN OH He AepXUTCH eto 3a NopyyYeHb. OTO Te
>Xe npasuia, 4To 1 Npu nogbeme/cnycke no sectHuue. Bo BpemMsa ABUXEHUA MY>KYMHa
OOJKEH BHMMaTesIbHO C/leinTb 3@ TeMUN, KTO HaxoauTca crnepeamn n c3aau, soibpas
ansa ceba Takoe nosnoxkeHue, 4Tobbl NpocMaTpmBaanCb 06e CTOPOHLI. Mpu 3TOM OA4HON
PYKOW OH OO0J/IXKEH Aep)XaTbCH 3a NOPYYeHb, a Apyron (Nnpn HeobxoammocTn)
NPUAEP>XMBATb XEHLUWHY 3a pyKy. Cxo4s C 3CcKasiaTopa, My>X4uHa O0JKeH
pacrosiaraTbCA C/ieBa OT XXeHLWWUHbI. Ecnu e Hy>XHO ByaeT HavaTb BbICTPO ABUraTbCH
Briepen, OH CMOXET B35Tb €e 3a JIEBYI PYKY CBOEN JIeBOW PYKOW, a NpaBon
npuaep>xaTb 3a Taauio.

[eTn NoMKHbI Aep>XaTb CONPOBOXAAOLEro B3POCJIOro 3a PYKY, a TakXe Aep)XXaTbCs
3a NOPYYHU, eC/in UM NOo3BOSISIeT pocT. MpaBuia BXxoda U cXoda C 3CKasaTopa AN HUX
TaKue e, Kak ans B3pOCbIX.

TpaBonaTop

TpaBosiaTopbl YCTPOEHbI TakK XXe, Kak 3CKasaTopbl. PasHMUaA NNWb B TOM, YTO OHU
ABVXKYTCS TOPU30HTAJIbHO UN C/ierka HakJIOHeHbl, 4Tobbl 6biIcTpee NpeonoseTb
ANVHHBIA NyTb. X ycTaHaBAMBalOT B a3ponopTax U Apyrnx Mmectax ¢ 60sbwmm
NOTOKOM Ntofei. MoCKONIbKY TPaBosaToOpP - ABMXKYLLMACS 0ObEKT, Kak 1 3CKanaTop,
npouenypa Bxoda Ui cxoga Ana Hero aHasormyHas.

ngpT

K ntobomy aBmxylieMycst 06bekTy, B TOM Yncne K 1ngTy, cnegyeT noaxoanTb C
OCTOPOXXHOCTbK. HECMOTPSA Ha TO, 4TO MMM ThI NPOLLAN AONTYI0 3BOJIIOLMIO, OHU A0
Cux nop npeacTtaBnsaoT cobon 6onbLUyo KOPOOKY, CMYCKaoLWYCS U MOAHUMAKOLLYHOCSH
Mo OJINHHOWN LLaxTe.

My>X4MHa O0J1)KEH MepBbiM Ha)KaTb KHOMKY Bbi30Ba /indTa. Korga Asepb OTKpPoeTCH,
OH BXOAWUT nepsbiM, 4TOObI ybeanTbca B 6e3o0nacHOCTU. XXeHLW M Ha cregyeT BTOpon, a
MY>X4YMHa B 3TO BpeMs NpuaepXxmBaeT OBepb, Aep)Ka PYKy nepen natynkom. Ecnm
OBepb MMM Ta AOCTAaTOYHO LUMPOKas, My>XHYMHA MOXKET NOCTaBUTb O4HY HOIYy BHYTpU



nngTa, a Apyryto - CHapy>xu. Takum obpa3om aBepb aBTOMaTUYECKU 3abnokupyeTcs,
N XXEeHLWMHa CMoXKeT 6e30MmacHo 3alTun B UPT.

Bbixon n3 nudpta nponcxoant B obpaTHOM nopsaake, No3TOMY, Kak TOJIbKO ABEpPb
OTKPOETCSH, MY>XUYMHA O0JIKEH NMPUAEPKaTb €€ U3HYTPU N NO3BOJINTb XXEHLLNHE
BbINTWN NEepBON.

B ochunce, TOproBom LieHTpPE, a3ponopTy U T. 4. He BCerga eCTb BO3MOXKHOCTb
no3aboTMUTbCS 0 BCEX, KTO BMECTE C BaMM 3aX04UT B IMAPT. B Taknx ciyyasx B Nepsyto
oyepenb HY)XHO yOe/NUTb BHUMaHMe YJleHaM Ballein rpynnbl Man KOMMaHUW.
HeunsBecTHble ntoan A0KHbI ByayT noMmoyb cebe camn. ECnm y BaCc eCTb BO3MOXXHOCTb
no3aboTnUTbCS O APYrUX, HY>KHO €0 BOCMNOoJIb30BaTbCA. Tabnuua «Mopspok
CTAPLUMHCTBA» NOMOXXET MOACTPOUTLCA Mo CUTyaLuio.

Ewe Mnapy MOMEHTOB, KaCaloWwnxca npasnJibHOro NCrnoJjib3oBaHuA nmcpTa.

* Ecnu Bbl NPOCTYAUANCL UM 6ONbHbLI, CTapankTeck nlberaTb MUdTa N Apyrux
HebOo/IbLLIMX NMOMELLLEeHUI, rae eCcTb toaun, 4Tobbl He 4ONYCTUTb PAacCNpPOCTPaHEHUS
H6aKkTepuin nan BUPYCOB.

* MogHNUMaTbLCS Ha INPTE TONbLKO Ha OAUH 3TaK HEBEXXJIMBO MO OTHOLUEHUIO K
APYrnMm noasm, KOTOPbIM NPUXOANTCS ABUraTbCSA Aajiblue. DTO He KacaeTcsa Ntoaen C
OrpaHNYeHHbIMN BO3MOXXHOCTSAMUN NN POAUTENEN C KOJIICKAaMW, HO B OCTaJIbHbIX
c/ly4asax MpaBwJo TaKOBO: €C/QIK BallW HOMM UCMpaBHO paboTatoT, NOAHMMUTECH Ha
OOVH 3TaXk Mo NecTHuLe.

TpaHcnopT

ABTOMOOU b

focTn nnun nacCca>Xmpbl 4O0JIKHblI CaaNTbCA B aBTOMObOUb nepsbiMN. BoouTtenb
OTKPbIBA€T MalUNHY U YOOCTOBEPAETCA, HTO Yy BCEX €CTb OOCTYIN K ABEPAM,
PacCnosioXxKeHHbIM pAaoOM C cnaeHbeM, KOTOPbIM OHN 6yn,yT nosib30BaTbCA. MasieHbKUM
neTdM BCcerga Hy>KHoO nomMmoratTb CagnTbCd B MallUHY U NMPOBEPATb, XOPOLUO /1N
MPUCTEINrHYyT peMeHb be3onacHocTU. Kak TosbKO MaCCa>XUpbl OKa>XyTCA BHYTpPWU,



BOOWNTEJIb MOXET CeCTb Ha CBOe MeCTO, 3aBeCT MallHy N Ha4YaTb OBUXXEHUNE.

Mo NnpubbITUN NEPBLIMU N3 MaLLUMHbI BbIXOAAT Macca>knpbl. B 3To Bpemsa BoanTenb
rAyWWUT gBuraTenb N NPOBOAUT APYrune 3aknynTesbHble MeponpuaTus. Nepen Tem
KaK 3aKpblTb MalLUWHY, OH OOJ/I)KeH NMPOBEPUTb, BCE 1N BbILLJIN, @ TaKXXe HET 11 B
cafloHe 3abbIThIX BELlEeN.

MpodeccnoHanbHble BOANTENN BCErAa OTKPbIBAOT ABEPb CBOMM Maccakupam, creas
3a TeM, 4To6bl OHU HaxoanAUCb B 6e€30MacHOM MOJIOXKEHWN, KOT Aa CaasaTCs B MaLUUHY
NN BbIXOOAT U3 Hee. CaMbll BaXKHbI NacCa)knp OO0J/KEH CMAETb Ha 3aflHEM CMAEHbE
Nno AVaroHanan oT BOAUTENbLCKOro MecTa, BTOPOM MO 3HAYMMOCTU - NO3aAN BOAUTENS,
a TPEeTUi - PALOM C HAM. Takol NopsiAOK NpPMOpUTETa YYNTLIBAETCS, €Can
aBToOMobUNeM yrnpasisieT NpoecCnoHasbHbIN BOANUTESNb, @ HE KOrha aBTo
NCMNOb3yeTCs B YAaCTHOM Mopsiake.

Bo Bpema oBMXxeHuda Bcerpa cnepnyetrt cobnogaTtb npaBWJia OOPOXXHOIo ABNXXEHUNA U
OTOaBaTb NMPUOPUTET TeM, KTO MMeeT Ha 3TO NMpaBO B COOTBETCTBUN C 3aKOHOM.

Takcum

My>X4MHa OO0/KEH 3aKa3aTb TaKCU M MOMOYb XXEHLWNHE CeCTb B Hero. Ecnm XxeHuwmHa
KenaeT CceCcTb Ha 3aAHee CuaeHbe, OHa A0J/IKHA 3aHATb MecTo, bnnxaniwlee K
TpoTyapy. Korga >eHuinHa cageT, My>X4YnHa A0JIKEH 060MNTM MaLlLMHY U CECTb PAAOM
C Hen. Ecnum XeHWwmnHa nam My>X4nmHa NyTewecTBYOT B OANHOYKY, OHN OOJIKHbI
CUAEeTb Ha 3a4HEM cuaeHbe banxxe K TpoTyapy. barak B MallnHy O0/IXKEH 3arpys3unTb
MY>XYUHa UK BOAUTESb TaKCW.

OOLw,ecTBEHHbIN TPaHCMOPT

Bce Buabl 06LECTBEHHOr0 TPAHCNOPTa XOA4AT MO pacnucaHuto. K co)xaneHuto, oHO
MHoraa He cobntopaeTcs ns-3a Npobok n popc-mMmaxKopoB. CTOUT Y4UTbIBATb, 4TO
rOPOACKOWM TPAHCMOPT MOXKET OTMNPaBUTbLCA OT OCTAHOBKM PaHbLUE MO KAaKUM-TO
HenpeaBuAeHHbIM 06CTOsATENbCTBAM, U HE ONa3abiBaTh.



Mpexxae 4em 3aNTu B TPAHCMOPT, Heo6XxoAMMO NMPONYCTUTb BCEX, KTO U3 HEro
BbIXOAUT. He HY>XHO NblTaTbCS MPOHUKHYTb BHYTPb, KOrAa JloAn BbIXoaaT. Takoe
noBefeHne MOXET BbI3BaTb AMCKOMMOPT UM CTaTb NPUYNHON KOHDIMKTA.

B ntobomM TpaHCMOPTHOM CPpeACTBE MY>XXYMHA OOJ/IKEH YCTYyNaTb MECTO XXEHLLMHAM,
MOXXWNbIM NOOAM, NNLAM C OFPaHNYEHHBbIMU BO3MOXXHOCTSMU, NacCakupam C AeTbMU
N 6epeMeHHbIM XEeHLWWHaM B COOTBETCTBUM C Tabanuen cTaplwnHCTBA.

ABTObOYC, TpOoNnenbyc, TpamBan

Ha ocTaHoOBKax 3TUX TPAHCMNOPTHLIX CPenCcTB nacca>kupbl 40/KHbI BbICTPanBaTbCA B
oyepenb, 4T0ObI Te, KTO NpMbbLIN paHbLUe, CMOr/in NePBbIMM 3aUTU B CasIOH 1 BbibpaTb
cebe MecTo. My>X4nMHa LOJIXKEH MOMOYb XXEHLMNHE CeCTb B TPAHCNOPT, NPeaIOXUB en
(ecnn 310 Heo6X0AMMO) NEBYIO PYKY 015 NOOLAEPXKKU U Oep>Ka NMpaBylo PyKy 3a ee
CMUHOW Ha CNly4an, ec/in oHa noTepseT paBHOBecCKE. PyKa, KOTOPYIO My>X4YUHA OEPXUT
3a CMNUHOM XEHLLUMHbI, HE LOJIKHa ee KacaTbCA. KakK TOJIbKO XXEeHLLNHa OKaXKeTcs
BHYTPU, MY>X4YMHA OOJDKEH NpocsienoBaThb 3a Hel. MNMaccakupbl, NyTewecTByloLwme B
OOWNHOYKY, MOIYT NOMOraTbh XXEHLLMHaM, OeTAM 1 NOXUbIM NloaAaM. Ba>kHo, 4ToObl
Apyrme naccakupbl He MeLlanan NoMoramLLemMy BOBpeEMSA BCTaTb U 3aHATb MeCTO Y
aBsepu.

My>K4MHa O0JIXKEH BbIXOAUTb U3 TPaAHCMNOPTa NepBbIM, 4Tobbl ybeanThcs B
6e3onacHOCTU. Bbixoas, oH AO/KEH MPOTSAHYTb PYKY, KOTopas 6amxKe K XXeHLMHe, Ha
cny4dan ecnm e noTpebyeTcs ornopa OJ1S COXPaHEHUS paBHOBeCUS. XXeHLHa He
ob6si3aHa 6paTb My>XX4YMHY 3a PyKYy, 0COBEHHO eC/I OHN HE3HAKOMbI, HO MY>X4YMNHE ee
BCE PaBHO CTOUT NPOTSHYTb. B cnTyaumm, korga oanH My>4mHa Xo4eT NOMOYb
NPYromMy, OH [0JI)KEH BbIXOAUTb BTOPbIM U BbITAHYTb PYKY Tak, 4TObObl Ka3anoChk, 4TO
OH >XenaeT 06e30nacuTb NyTb NEPBOro BbIXOASLLErO, HO HE Aep>XaTb ero 3a pykKy.
ECcAn No KakKOM-TO NPUYMHE BbIXOOALLNIA MACCa’KNUpP HY)XOAETCSA B AOMOJAHUTESIbHON
noanep>xke, OH MOXKET CJierka CXBaTUTbCS 3a Npefnneybe CTOsILEro Brnepean
YyesioBeKa.

MeTpo

HekoTopble BaroHbl METPO OCHALLEeHbl aBTOMAaTUYE€CKN OTKPbIBAIOLLNMUNCS OABEPSMU,
Apyrve nmetoT cneunanbHylo KHOMKY A1 OTKPbITUS aBepen. B ntobom cnyyae, korga



IBEPb OTKPbIBAETCS U MacCaXupbl 3axX048T, My>4YMUHA O0JIKEH NPOTAHYTh JIEBYIO
PYKY [aMe, a SIeBYIO HOT'Y MOCTaBUTb B BaroH, Npuriallas XeHLWmnHy BonTn. Ero
npaBas pyka A0JI>KHa pacnoJjlaraTbCs 3a CMMHOW AaMbl, HO HE KacaTbCsl ee, a npasas
HOra JOoJIXXKHa HaXOANTbCS Ha NEeppPoHe, MoKa XXEeHLMHa He 3anaeT B BaroH. Mpu
BbIXO4€e U3 BaroHa 3Ty »Xe npouenypy Hy>XHO OCyLeCcTBUTb B o6bpaTHOM nopsaake. Ha
cny4van, ecnv ABepu NpexxAeBpeMeHHO 3aKpPoTCs, 0A4Ha HOra My>XYUHbI J0J/KHA
CTOSiITb B BaroHe, a BTOpas - Ha NeppoHe, NoKa »XXeHLWNHa BbIXOANT.

B 6bICTPO ABMXKYLLMXCA TPAHCMNOPTHLIX CPeACTBAaX, TAKNUX KAk METPO, B Yac NuK
onMncaHHbIe NPOLLECChl A0JIKHbI MPONCX0ANTb OBbICTPO 1 NaBHO. [03TOMY HUYero
CTPALUHOr0, €CJ/IN KTO-TO OKaXXEeT »XEHLMHE NMOMOLLb, HaX0AsICb C MPaBON CTOPOHbI
BaroHa, a He C JIeBOW, €C/IN 3TO He MellaeT APYrvMM nacca)kmpam.

OKa3aBLUNCb BHYTPU BaroHa, oTonanTe oT ABepu. NMepeMecTutecb B CBOGOAHYIO 30HY,
4TOObI NACCa)kKunphbl, naylime 3a BaMu, UMesIn BO3MOXXHOCTb BecnpensTCTBEHHO
NnonacTb B BAroH.

Moe3n

MHorumne »kxesne3Ho40oPO>XKHble BaroHbl CNPOEKTUPOBaHbl Tak, YTO B HUX CJIOXKHO
3abpaTtbca. Mpu HanM4YMM NocagoyHoOn NAAaTPOPMbl CTOUT NMPUAEPKNBATLCHA TAaKOW Xe
o4yepenHoCcTu, Kak ecnun bbl ee He Bbl10.

Capscb B Noe3n, XXeHLmMHa NnpoxoanT nepson. Ecnn nnatdopma n BaroH HaxogAaTcs
Ha OQHOM YPOBHE, MY>X4YMHa O0JI)KEH NMPOTAHYTb JIEBYIO PYKY BHYTPb BaroHa,
NpPeasioXXnB XeHLWNHEe BONTU, a NpaBylo Aep)XaTb No3agn Hee Tak, 4Tobbl He
KacaTbCs CcnuHbl. Bceraa obpallante BHUMaHME Ha pacCcTosHME Mexay naaTtgopmon
1N BaroHoM n nobe3Ho npeaynpeanTe XXeHLWUHY 0 HEM.

Korgoa nnatgopMbl HET UM OHa O4YeHb HMU3Kad, NonacTb B BaroH c/io)kHee. B aTom
cnydae MyXX4uHa, gep>kacb 3a Py4Ky pAagoom C ABEPbO, CTAaBUT JIEBYIO HOTY Ha
CpenHo NN HNUXHIOK CTYMNeHbKY. JleBas pykKa NoMoraeT eMy COXpPaHUTb
YyCTONYMBOE MOJIOXKEHME, @ NPaABON PYKOW OH O0JIKEH B3ATb XXEHLUNHY 3@ PYKY 1
MOMOYb €n MOOHATLCSA, CNerka NoTAHYB K cebe. XKeHLmMHa He O0/1>KHA KacaTbCs
pyKamMum CTyrneHen nnm gBepu BaroHa.



Ecnu 310 6€30MmacHo, My>X4MHa MOXXET CTOATb BHYTPW BaroHa. OH He [0J1XKeH
NnoTepATb PpaBHOBECKE, yNaCTb Ha XXEHLWWUHY AN YNYCTUTb €e, eC/IN pyKa OaMbl BAPYT
BbICKOJIb3HET U3 ero pyku. MNpeanodtuTenbHo, 4Tobbl My>KYMHA CTOS CHaPY XN U
NMOMOras XXeHLLHe BONTH.

BbixoOs n3 noesga, My>X4mHa AOJDKEH UOTU NEPBbIM, XXEHLWNHa cneayeT 3a HUM. Ha
nnatgopme, HaxoasWencs Ha 0OJHOM YPOBHE C BaroHOM, My>X4MHa A0/)KEH NEPBbLIM
BbINTW U3 BaroHa un noAaTb PYKY XXeHLWunHe. Ecnm nnaTdopMbl HET UK OHA O4YEHb
HM3Kas, BbINTU U3 Moe3ga MoO>XXHO AByMs criocobamu.

1. My>K4MHa Oep>XUTCs 3a py4yKy Ha BOKOBOW CTOPOHE ABEPU JIEBOI PYKOW, @ NIEBYIO
HOry CTaBUT Ha OOHY W3 BEPXHUX CTyNeHen. XXeHLWnHa 00/IXKHA BbIXOAMTb N3 BaroHa
3a/10M, Aep>KacCb JIEBO PYKOW 3a MJI€HO UK LLIE MY>XUUHbI, @ MY>X4YMHA - 3a NpaByto
PYKY >KeHLMHbI. Bo BpeMsi cnycka ee neBas pyka 6yaeT CKOJIb3UTb MO €ro NpaBoW
PYKe, W, KakK TOJIbKO 3TO CTaHeT BO3MOXHbIM, MY>XX4YMHA OOJI)KEH COFHYTb MpPaBYyo
PYKY, 4TOObI 0aTb XKEHLMHE BO3MOXKHOCTb Kpenye Aep>KaTbCs.

2. My>X4MHa O0JIKEH BbINTU MEPBbIM U BCTaTb NMeped OTKPbITON ABEPbI0. XKeHLMHa,
CTOA Ha BEPXHEN CTyNeHbKe, C/Ierka noaaeTcsa Brepen, a My>X4nHa obHMMaeT ee 3a
Tas Mo U NMOMOraeT CryCTUTbLCSA.

Kopabnb

CynHa 6bIBaloT pa3HbiX pa3Mepos. MNMpaBunia NOCaAKU U BbiICAAKN HAaNMpPsaMyto 3aBUCAT
OT MapaMeTpoB.

BonbluMe AXTbl MW KaTepa KavyaloTcs He TakK CUJIbHO, KaK MaJleHbKue, HO,
NOAHMMAAChL Ha BOPT, My>X4YMHA BCe PAaBHO A0J/KEH YOeaAnTbCs, YTO XKeHLNHa
61aronoslyyHo 3alusa, He NOCKOJIb3HYBLUUChL U He ynaB.

Hebonblwine noakm 4acTo HeYyCTONYMBbI. [103TOMY B HUX NEPBbLIM AE/I0OM CaanTCSH
MY>X4YMHA: OH O0JIKEH HanuTu nyywunn cnocob cbanaHcmpoBaTb cygHo. Nocne
yCTaHOBKW B6anaHca eMy HY>XHO No3aboTntbCs, 4TOObI I0OAKa HaxoAunachb
MaKcMManbHo 611M3K0 K Bepery 1 XeHuWwmHe He NPULLIOCh AenaTb LWNPOKUIA Lwar.
My>X4unHa, cnens 3a CO6CTBEHHBIM PaBHOBECUEM, A0JIKEH MPOTAHYTb XXEHLLNHE PYKY
N MOMOYb NOAHATBLCA Ha 6opT. Kak TONIbKO AaMa OKa3anacb Ha 60pTy, My>X4uMHa
DOJ)KeH TBEPAO BCTaTb Ha 0be Horm (unu npmucecTb, ecnm nogka HebosbLIMX



pa3mMepoB), csieas 3a TeM, 4ToObl XKEeHLMHA Haxoanaacb B paBHOBECUU M MOrJla CeCcTb
(nnn ctaTb) B 6€30MNaCHOM NOJIOXKEHUN.

Mpwn BbIXO4E Te XXe AeNCTBUSA NOBTOPAOTCA B obpaTHOM nopsaake. YTobbl obecneynTsb
6e30MacHOCTb XEHLUWHbI, MY>X4YMHA LOJIXKEH NPUBECTU NOAKY B YCTONYMBOE
MosIoXKeHne 1 NpocaeanTb, 4Tobbl OHa Haxogunnacbk 6113Ko K bepery. 3aTemM emy
HY>XHO MPOTSAHYTb PYKY XXeHLWWHe, 4Tobbl MOMO4Yb en CONTM Ha beper.

MNpaBuna, KacawoLMecs NpUopMuTeTa Ha XTe U Ha bepery, oAMHAKOBbI.

Camoner

ByZlb TO KOMMEPYECKUI UAN YAaCTHbIA CAaMONET, NocaZika NPOUCXOANUT B OAVHAKOBOM
nopsake. O6bbIYHO NogaeTCcs pykaB UM MobunbHas nectHuua. NoaHMMancb no
NeCTHULE, MY>XYMHA OO/DKEH UATWN NepBbIM, HO, JOCTUTHYB ABEpPU caMoneTa, 06a3aH
NPONYCTUTb XXEHLNHY Brieped. 3TO CBA3aHO C TeM, 4YTO NOJ camosieTa CYUTaeTcs
6osiee yCTOMYUBLIM, YEM PYKAB UJIN NIECTHULA. BbiIXxoas, My>XXYMHa OOJIKEH C/le0oBaTb
nepBbIM, 4TOObLI NpoBepUTL, 6€30naceH nn Tpamn, a 3aTeM 0653aH MOMOYb XKEHLLMHE,
NPOTAHYB NpPaByto PyKy, 4ToObl OHa Aep)asacb 3a Hee Npu BbiIxode. ITO NPaBUIIO
YMECTHO, €C/i1 Bbl NyTELWEeCcTBYeTe Mapot nan KkomMmnaHuen. OHo He pacnpocTpaHaeTca
Ha BCeX NacCakupos.

Hebonblune YacTHble CaMosieTbl OCHALLLEHbl Tpanamu, yonpaLwmuMncsa B Kopnyc u
CYMTAIOWMMUNCS YaCcTblo caMosieTa. B 3ToM ciyyae XeHLlMHa A0JXXKHa NepBo
NOAHSATLCS MO Tpany U 3alTu B camosieT. Mpu BbIxode U3 camosieTa nepBbiM
CAYCKAETCA MYy>XUYMHA M XKAET XEHLLUWHY Yy Tpana, NpoTArueas npasyto pyKy, 4Tobbl
OHa Aep’kanacb 3a Hee Npu cnycke.

Mpn BOSHUKHOBEHUW HENPEeABUAEHHON CUTYaLUN MYy>XXUYMHbI BCErga A0JIXKHbl UATH
nepBbIMU. B 3KCTPEHHbIX CyYanXx XXeHLWWHbl 0693aHbl MePBbIMU YXOAUTb OT
OMacHOCTM.

3a CTOJZIOM

XXeHLWmnHa O0JIXXKHA CcCuaeThb crpaBa OT MY>X4YUHbI. ECiv 3a 04HUM CTOJIOM CUOUT
rpynna nonen c paBHbIM KOJINHYECTBOM MY>X4YUH N XKEeHLWWNH, MeCTa, 3aHNMMaeMble



npeacTaBUTENSAMU PAa3HOro rnosa, A0J/KHbI YepenoBaThCcs. XKeHLWnHa, cnaauias
cnpaBa OT MY>X4YUHbl, UMeeT 6oNbLLUNIA NMPUOPUTET Nepen TeM, KTO CMAUT C/ieBa OT
Hero. Ecnv non He aABnsieTCS rNaBHbIM KPpUTEPMEM NPU paccagke rocTen, YenoBek,
nMeLwnin 6onee BLICOKUI CTATYC, AO/DKEH CUAEThL CNpaBa OT YesioBeka ¢ bonee
HM3KUM CTaTycoM. Tabanua CTapLUIMHCTBA MOMOXXET onpeaenTb NOPSA0K PaccanKu.

Ha oduumansHom obene My>X4YnmHa A0SKEH NOMPUBETCTBOBATL XXEHLLUHY, CUASLLYIO
CNpaBa, a XXEHLWMNHa - My>X4YNHY, CMASLLEro cseBa. 3aTeM C MPUBETCTBMEM MOXXHO
00paTUTbLCS K coceny, CUAALLEMY MO OPYryl0 CTOPOHY.

>KeHLWmnHa, npurialeHHbIn rocTb Uan YenoBek 6onee BbICOKOro cTaTyca Bcerjaa
NOJIXKHbI MOoslyYaTb Nyyllee MecTo, C KOTOPOro, HanpuMep, OTKPbIBAETCSA KPaCUBbIN
BUJ Ha KOMHATY, yauuy U T. 4.

Ha ynunue/sHe 30aHnA

Ha nporyske XeHWwwnHa J0/XKHA UATK CrpaBa OT MY>X4YUHbl. DTO BblTEKAET U3
npaBwua, COrflacHO KOTOPOMY MYy>X4MHa 0653aH 3awwmaTh XXeHWwnHy. OgHaKo 3TO Xe
MPaBWUI0 MOXKET MMETb UCKIIOYEHMNS, MOCKOIbKY ONAaCHOCTb MOXET UCXOAUTb C
pa3HbIX CTOPOH. EC/in NpaBas CTOpPOHa onacHee N1eBOW, My>XX4YMHaA O0JIKEH 3aHATb
MOJIOXKEHNE MEXAY XEHLLMHON N ONAaCHOW 30HON, a XXEHLWMHa A0/HKHa NATW cieBa.
[BUrasacb No TpoTyapy, My>XX4YMHa OO0JDKEH NOTU BanxXe K Npoes)Ken 4acTu.

CaMbIn KpaCI/IBbIVI BUO OO0J1>KEeH OTKPbIBAaTbCA NMEHHO XeHLWWHEe, MoO3TOMY, €CJIN HET
OMacCHOCTEN, XXEeHLWMHA O0JKHA UOTU MO TOW CTOpOHE, C KOTOpOIZ MO>XHO HabnoagaTb
Hanbosiee XXNBOMUCHbLIN BUA.

Mo TpoTyapy noam ABuraloTcs B 060Mx HanpaBneHusx. Te, KTo uayT nosaaun, MoryT
3axX0TeTb 000rHaTb BaC, HE BbIXOAS Ha MPOE3)KY YacTb 1 06X0As rpsi3b UIN KaHABY
Ha TpoTyape. No3ToMy TpoTyap BCerga Hy>XHO MbICJIEHHO Oe/INTb NnornoJsiaM u
[ep>XaTbCs NMPaBo CTOPOHLI. Jlloaun, nayuine HaBCcTpeyy, He byayT o Bac
CNOTbIKATbCS, a Te, KTO 3axo4yeT 060rHaTb, CMOryT CMOKOMHO 3TO caenaThb. Jlioau,
KOTOpPbI€ NPMBBLIKJIN XOAUTb ObICTPO, pa3apa)katoTcs, €CNKn BbIHY)XAEHbl 3aMeaNaTb
liar n3-3a Tex, KTo ABUraeTcsa MmeaneHHee. [03TOMYy HY)XHO CneaunTb 3a TeM, 4YTO
NPoONCXoauUT Nno3anmn Bac. Bcerga gymanite o TOM, YTO KTO-TO MOXXET UATWU C3a4u U,
BO3MO>XXHO, 3aX04eT Bac 06orHaThb. ECnn Bala KOMNaHUSA 3aHMMaeT BCE NPOCTPAHCTBO
Ha TpoTyape, To XOTs Bbl OAMH YesNIoBEK O0JIXKEH HEHAAOI0 OrISHYThCA Ha3ag,
4TO0bbl Y6 AMTbCS, YTO ApYyrue newexonbl He 3ab610KMpPoBaHbI.



Ecnm TpoTyap CAULLIKOM Y3KUI, YTOObI pa3fennTb ero Ha ABe 4acTu, MOXXHO UATH
pPAOOM APYr C APYrOM, HO, KOr[a HaBCTpeYy UAeT OPpYron YenoBek, HYXKHO
BbICTPOUTLCS B OOHY JINHUIO. B 3TOM cnyvyae My>X4mMHa OO/KEH UATU nepBbIM. MNocne
TOro, Kak Apyron 4enoBek NponaeT, CHOBA MOXXHO UATK psanoM. Ha y3koMm TpoTyape
elle Ba)KHee 3HaTb, YTO MPOMCXOOUT 3a CNMHON, Aabbl UMeTb BO3MOXXHOCTb BOBPEMS
cpearnpoBaTb. YToObl caenaTbh 3TO NPABUJILHO, XXEHLLIWHA MOXKET NPonTn Briepes, a
MY>XYMHE CTOUT Aep>XaTbCs NPaBON CTOPOHbLI TPOoTyapa, Aabbl MPOX0XKKin cMOr
o60rHaTb Bac csieBa. Kak TO/IbKO OH NPOMAET, Bbl CHOBA MOXKETE UATU PSAOM.

BcsAkui pas, Korga KoMy-To Hy>XHO NPONTU MMMO Bac nam oborHaTb Bac, a My>X4nHe u
XKEHLLNHE HY>XKHO UATW B OA4HY JIMHUIO, MY>XYMHA BCEraa fo/HKeH bbiTb 6mxe K
NpnbaN>XatoLWeMy YesioBEKY.

Ha)ke Korga TpoTyap NycCT, He csieayeT UCNoJib30BaTb BCIO ero WnpuHy. Ecnm Bbl
noete c getbMu nam 6onee 4em C oByMSA CNyTHUKaMK, cnegute, 4Tobbl C neBon
CTOPOHbI BbIZI0 AOCTAaTOYHO MEeCTa A1 BCTPEYHbIX JIIOAEN NN TeX, KTO XO04YeT Bac
oborHaTb.

Ecnm Bbl X0TUTe 060rHaTh Mewexonos, NAYLWMX No TPOTyapy, HO He MOXKeTe 3TOo
caoenaThb MU3-3a HEXBATKM NPOCTPAHCTBA, NpeaynpennTe ux, cserka nokKalluiss,
npexxae 4eM nogonTn Ha BIM3KOoe PacCTOSHME, NN CKaXXUTE «U3BUHUTE» MPU
MaKCUMasibHOM NpubaAnXeHnn. OHN NOMMYT, YTO HY>XHO YCTYNUTb Aopory. NocKonbKy
3TO OHU MepPeKpbIIM BaM NpPOX0ad, OHUN TOXKE O0JIXKHbl OTBETUTb U3BUHEHMSIMUW, CKa3aB,
HanpuMep, «NPoLly NPOLLEHNA», KU3BUHNTE», «NPOCTUTE» UL YTO-TO B 3TOM poje.

OxunpgaHue B oyepenu

Ham npmnxoaonTcAa CTOATb B o4epean Ha Kacce B MarasmHe, B No4ToBOM OoTAEe/1IEHUN, Ha
aBTO6YCHOIZ OCTaHOBKE U T. A. DTOT CMUCOK MOXET ObITb AJIMHHbIM, HO KOHLLENUMNSA W
OCHOBHbIE MpaBWnJia NO4YTWM BCerna o4ANMHaKOBbI.

* B o4epeaun Mbl CTOMM 3a 4YeJI0BEKOM, KOTOprI7I npuwien Ao Hac, a TOT, KTO rnpuLluen
nocrse, CTonT 3a HaMW.



* Mbl He OOJ/IXKHbI NbITaTbCA 060rHaTb OAHOI0 NN HECKONBKUX NI0AEN, OTBNIEKas TeX,
KTO CTOWUT criepean, n 3aHNMasa X MeCcTO.

* ECnin OTKpbIBAOTCA Apyrne NyHKTbl 06cnyxnsaHusa (Hanpumep, 4ONOJHUTENbHAsNA
Kacca B CynepMapKeTe), YesoBeK, CTOSIBLUMIA B odepenmn 6am»xxe BCero K HAM, MOXeT
CTaTb NepBbIM B HOBOW o4yepeaun. Cnenywoume Mecta 3aHMMatoT 04N, CTOsSIBLUME 3a
HUM, 1 T. . KaXkabll B o4epenmn peliaeT caM, 0CTaBaTbCA B M3Ha4YalbHOW ovepeau
NN NPUMKHYTb KO BHOBb 06pa30BaHHON. 3aeck Ba)kHO, 4Tobbl ntoan
pacnpenensanncb No o4yepensam B TOM NOPsSiAKe, B KOTOPOM CTOSIIN B MePBO o4yepean.
Ecnn yenosek, CTOSIBLUMIA NMOCNeAHMM B CTapon o4yepean, 3aiMeT nepBoe MecTo B
HOBOW, OH MPOSIBUT HEYBaXKeHMe K ApYruM Noaam.

* 1o mepe TOro, Kak o4epenb CTaHOBUTCA AJIMHHEE, 04N, CTaBLINE B Hee
nocnegHMMK, He LOJIXKHbI Co3aBaTbh HeynobcTea Apyrum nocetuTtenaMm. OHU OOSKHbI
3aHATb TaKyl No3mumnio, 4Tobbl HUKOMY He MelwaTb. Hanpumep, ecnm ovyepenb
BbITArMBaEeTCsA NeprneHanKyapHO BX04y B BaroH noesfa, OHa MOXeT PacTAHYTbCSA Ha
BCIO LUMPUHY NIaT(OPMbl U OKaXKeTCs NPensaTCTBMEM OJ15 MacCa’KUPOB, OXXUAAOLWNX
nocagkun. B aToM cnyyYae nacca>kupsbl, BbICTPOUBLLUMECSH B o4epeb, OO0JKHbI
npuM>XaTbCs K BaroHy, oCTaBuUB X0Ts 6bl MONOBUHY MaaTOpPMbl CBOOGOOHON.

* HeBeX/IMBO MPUCTaIbHO CMOTPEThL Ha YesIoOBEKA, KOTOPbLIN CTOUT B o4epeaun nepeq
BaMu, 3arnaabiBaTb B 3KpaH ero cMapTdoHa, noAcnyLwmBaTb pa3roBop,
paccMaTpuBaTb NPOAYKThI, KOTOPbIE OH OMJlayMBaeT, U3y4yaTb 3KpaH baHKOMaTa,
KOTOPbIM OH MOJIb3yeTCs, CNAeTHUYaTb UK roBOpUTb 06 3TOM YesloBeke 3a ero
CMMHONM C TeM, KTO BaC COMpoOBOXXAaeT, U T. 4. Bce npumepbl HenpneMneMoro
NOBEAEHNS MOXXHO CBECTU K OHOMY MPaBUY: HE NOCTyNanTe C APYrMMU Tak, Kak Bbl
cYUTaeTe HedonyCTUMbIM N0 OTHOLLEHUIO K cebe.

e CnpawunBaTb, KTO NMOC/NeAHNA B o4epenun, npuemsiemo. 3To MOXXHO AenaTh B ntoboe
BpeMsi, 0cobeHHO Korja TO4YHO He ICHO, KEM 3aKaH4MBaeTCs ovyepenb. [pu BbiIxoae u3
oyepenmn Hy>XHO NONpPOCUTL YenoBeKa, CTOALLEro No3aaun, 3aHATb Balle MecTo.
MpenynpenuTe Bnepean CTosLEero YesoBeka, YTo Bbl cobMpaeTech OTNYyYUThCA.
Yxo[s, oLeHNTE BPEMS, Ha NMPOTSAXKEHUMN KOTOPOro byaete oTCyTCTBOBaTh, coobuimTe
06 3TOM 4YenoBeKy, CTosALWEMY C3a4M, U NOCTapalTeCb BEPHYTLCS B 0603HAYEHHbIN
Ccpok. Heponyctumo, 4ToObl Cpa3y ABa CTOSALWMX NOAPSA YENOBEKA yX04UN,
npenynpeans o6 3ToM cregytoLlero YesoBeka B oyepenmn. 3Ta nHgpopmaums byaet
cnwKkoM obpeMeHnTeNnbHOM Ana Hero. Ecnm nokupaeTe oyepenb, NPoUHDOpPMUpynTe
4yesioBEeKa, CTOSLLEro 3a BaMu.



* OTBETCTBEHHOE /INL0 WM OpraHn3aLmsa BNpaBe NMPUHATb NHbIE MpaBuia
dhopMupoBaHmMsa odepenn. Hanpmmep, MOryT NPpUMEHATLCA TaslloHbl. Torga noan 6yayT
06cny>XnBaTbCA B COOTBETCTBMU C YKa3aHHbIMU B HAX HOMepamun. MoxeT
NCMONb30BaTbCA MOPSAAOK XMBOW o4epeamn (Hanpumep, Npun perncTpaummn B
a’ponopTy). Jllogen MoOryT pacnpenensTb Ha HECKOJIbKO o4yepenen B 3aBUCUMOCTUM OT
BpeMeHu npubbiTna n uenn BusnTa (Hanpumep, B 6aHKe, roe pa3myHble onepaunn
BbIMOJIHAIOTCSA Ha Pa3HbIX CTOMKaX U B pa3HbiX opucax; B 3TOM CJlyHae No BPEMEHMU,
YKa3aHHOMY B TaJIOHE, MOXXHO ByaeT onpenennTb, KTO NMpuLWen NepBbiM, KTO A0JIKEH
obcny>XMBaTbCA paHbLUe APYrmux) n T. m.

* [loXkunble nogn, Nan ¢ orpaHUYeHHbIMN BO3MOXKHOCTAMU, BepeMeHHble XXeHLWNHbI
N (B NCKNOYUTENIbHbBIX CNyYasax) AeTU MOryT NMoayyYnTb MPUOPUTET B o4epedun, ecau
3TOro 3axXo4eT NMocsieaHNn CToAWNA B HeW YenoBek. OH MOXXET NMPeanoXnUTb 3aHATb
CBOe MeCcTo. Hanpumep, ecnin NoXXMaomy 4esoBeky TPyLAHO CTOATb B o4epenun, eMy
MO>XHO NMOMOYb, MOMPOCKB TOr0, KTO CTOUT Briepenun, NponyCcTUTb MOXXNJ10ro
rocnognHa snepen. Takmm obpa3om, MOXKMI0M HYeNoBEK NPOABUT YBa>KeHME K JI0AAM
B oYepenu, a Apyrve nNposBAaT yBakKeHue K HeMy, NponyCcTuUB ero Ha CBoe MecTO.

OTHOCUTECH K NoAAM TaK, Kak XOoTUTe, YTobbl OHN OTHOCUJINCL K BaM. Ecnu cTouTe B
Kacce cynepMapKeTa C NMOJIHOW TesieXXKOoM NpoayKTOB, a YesioBeK No3aan Bac Xo4yeT
oNJIaTUTb TOJIbKO OAWH WX ABa TOBapa, NPOMYyCTUTE ero, NOCKOJIbKY BaMm
notpebyeTcsa 6bonblie BpeMeHn Ha 06CnyXBaHMe.

MopadoK npuopuTeTa B NPOTOKOJE

BcTpeyn YNHOBHUKOB BbICOKOIO YPOBHSA 1 UX NpeAcTaBUTesIen periaMeHTUpYyTCS
CTPOrMM rnpOoTOoKOoNIOM. KTO Bbile no paHry? KTo ob6s3aH nepBbiM NPOTAHYTb PYKY?
oe npoBoAnTCA MeponpuaTne? Ecnn Bol paboTaeTe B 3TON chepe, TO AOSDKHbI
PYKOBOACTBOBATbLCSA CNeunann3npoBaHHON NMTepaTypon n He 3abbiBaTb, 4TO
NPaKTUKa - NyHYWnn y4mTenb.

[Mapy OCHOBHbIX MpPaBW MOMOrYyT NOJY4YUTb obuwee npeactaBjieHNE 0 HEKOTOPbLIX
CNTyaunax.



e CaMbI/ BaXXHbI FOCTb BCerga cCUMAUT CcripaBa OT 4YesloBeKa, NpoBoasALLEro
MeponpusaTune.

* HacnencTBeHHble TUTYJbl U OO/HKHOCTU UMET NPUOpUTET nepen BbiIBOPHbIMY, OHY
pa3fesnieHbl Ha HECKOJIbKO YPOBHEN U NEpapXNYecKn CTPYKTYPUPOBAHbI.

Hanpumep, y Kopons npenmMyLecTso nepes npe3maeHToM, NoCcKoJIbKy OH
yHacnenoBsasa CBOM TUTYN, a npe3snaeHTa nsbpanu.

» [OoCcTeBas CTOpOHa BCerga MMeeT NpPenmMyLLecTBO nepes npuHuMatolen. Hanpumep,
€CJIN KOpPOJib NMPUHUMAET Npe3naeHTa, NocneaHnin, byaydm roctem, nmeeT
npenMyLLecTBo.

* B Kagpe npuHMmMmatoLwasa CToOpoHa BCcerga Ao0J/IKHa pacnosiaratbCda crpaBa. To eCTb
rocTb BCerga 0oJiKeH HaxoaonTbCA CripaBa OT X03AMHaA.

KOMMYyHUMKauuns

KOMMYyHUKauua - 3To B3anMmoaencreme Mexay OByMsa Ui HECKOJIbKUMU OTOEJIbHbIMA
NNYHOCTAMMU, KaK MpaBuno, 014 rnepenaydun coobuieHuns apyr opyry. Cnosa MoryT ObITb
Oo4eHb MOLLUHBLIMN, HO A3bIK TE€J1la N Apyrue H€B€p6aﬂbeIe MHCTPYMEHTDI obuweHuns
MOryT noBJINATb Ha TO, KaK BOCINMPUHNMaIOTCA coobuieHuns.

Ins Toro 4ytobbl obecnevynTb yBaXkuTeNnbHyto 6eceny, o4eHb Ba>KHO 3HaTb OCHOBHbIE
npasuia obweHmns. MpuHUMN obpalleHns K APYrMM Tak, Kak YesIOBEK XO4YeT, YTobbl
OTHOCMINCb K HEMY CaMOMy, ABNAETCH OAHUM U3 CaMbIX BaXKHbIX C TOYKU 3PEHUNS
MEXJINYHOCTHOro 06LWeHnsa. ITa rnaBa NOCBALWEHA YBAa)KEHNIO B OTHOLLIEHUAX C
APYruMn NoabMn npu AMYHOM 06LLEHMN NPY MOMOLLN C/I0OB N 3HAKOB.

Bcerna ecTb 0fiHa CTOpPOHa, KOTOpas oTNpaBuUT cooblieHne, n apyras, Kkotopas
nosy4ymT ero. be3 oaHoro n3 sTux AByx He byneT cBA3U. VIMEHHO MO3TOMY B C/IOBE
«coobueHne» n eCcTb NPMUCTaBKa Co-, UMetoWasn 3HaYeHne «BMecTe». MNpuHMMatoLen
CTOPOHOW No4YTK BCerga byneT 4yenosek.



ObLwasncb B TON nAn NHOM chopme, NpUHMMaKLWasa CTOPOHa NOSyYaeT He TOJIbKO
MHOPMALMIO, HO N YyYBCTBa M 3MOLMKN, KOTOpble hOpMUPYIOT NpencrtaBneHmne ob
obcyxpaemonm TemMe unm o 4Yenoseke. Mo3ToMy KpanHe Ba>KHO, 4TOObl CTOPOHbI
OTNpaBKWN NCMONb30BaN NPaBUJibHble CNI0BA, A3blK Te€Na U Apyrue BHewHne akTopsbl,
4yTOb6bI YOEeanTbCs, 4TO NPUHMMaloOWas CTOpoHa byaeT nmeTb MHGopMaLnio n
npencTaB/eHNe UMEHHO TakK, Kak OTNpaBuUTENlb XO0Tes, YToObl 3TO BOCNPUHMMAOCh.

«MocTynal Tak, Kak NMponoBeyellb» - 3TO U3BECTHAas MOroBopkKa, KoTopas
yKa3bIBaeT Ha TO, YTO HEJNb35 MPOCTO CKa3aTb BeNMKMe Bellyn o cebe 1 B To XKe Bpems
nokasaTb obpaTHoe. KaXablii 4enoBeK ABASETCA MarHUTOM AN € ANHOMbILIEHHWKOB.
IHOrga MOXXHO 3aMeTUTb, YTO MHOIME JIIDAN U3 CBOEro NPSIMOro Kpyra Apy3en uMetoT
CXOXKMEe XKU3HEHHbIe CUTyauuu, NpobaemMsl, MHTepechkl U T. A. HekoTopble Noan
BCTPEYaloT OAUH N TOT XKe TUM NapTHeEpPa KaxkAbli pa3, a Apyrne He MoryT MOHATb,
noyemy ofHU 1 Te K€ BOMNPOChl MOBTOPSAOTCSA CHOBA U CHOBA.

MHoOrue n3 3TuxX BOMPOCOB MMEKT OTHOLWLIEHNE K CAMOMY 4YeJIOBEKY N K TOMY, KaK OH
rnoka3sblBaeT cebs Mupy, opyrmmMm csioBamMun, Kak 4enoBsek obuwaeTcsa ¢ mmpom. Ecnm
4eI0OBEK BHYTPEHHE CYacT/IMB, MOTUBUPOBaAH, 3ab0TAMB U T. 4., TO K HEMY ByayT
npuBaeYeHsl apyrne eanHoMbILLIEHHUKN. OBpaTHOE TakKXXe MMeeT 3HaYeHue, Korga
He CTOJIb MOTUBUPOBAHHbLIE, yCTasble WM HeCcHaCTHbIe 0N NPUBJIEKAOT CBOUX
eaANHOMbILNEHHNKOB. CO3HaTes/IbHO U NOACO3HATEs/IbHO Mbl BCE ULLLEM
caMmoungeHTuukaunn.

ObLeHre Ha 3TOM YPOBHe ropa3fo rinybi>xe, 4Yem NpocTo JINLIO U A3bIK Tesla Yel0BEeKa.
NHbIMK CloBaMun, €Cnuv Yesl0BEK FOBOPUT, YTO OH CHACT/IMB, 3TO HE AeNaeT ero
CYACT/IMBLIM aBTOMATUYECKN. DTO JOSHKHO UCXOAUTb U3HYTPU, N BCE aCMNeKTbl XXU3HU
JOJKHbI OTPaXkaTb 3TO YYBCTBO CYACTbsA. Henb3s npeTeHaoBaTbh Ha 3BaHMe 3KCNepTa,
KOrja Ha caMoM efie elle MHOro NpeacTouUT y3HaTb. MeXJIMYHOCTHOoe o6LLeHne - 3TO
4eCTHOCTb C cammm coboin, B NepByto ovyepenb yMeHne caylaTb CBOU UCTUHHbIE
4YyBCTBa M 3MOLIUN U OENCTBOBATb B COOTBETCTBUN C HUMWU. HUKAKUX NoaaesbHbIX
06pa30B, NoALeNbHbIX LWWOY, TO/bKO MOAJIMHHbIE SMOLUUN U AENCTBUS.

Ka)XOblll YeNoBeK ULLET YBa)KeHue, MPUHATUE N CONYBCTBUE B NMOBCEAHEBHOWN XXU3HMU.
Mbl 4yBCTBYEM, 4YTO MNOJIy4aeM 3TN SMOLIUK Yepe3 06LLEeHNE, N B TO XKe BPEMS MOXKEM
nocnaThb Te e YyBCTBa. [n1a Toro 4Tobbl NONYYMUTb UX, HYXKHO UX TaKXe AaTb.
MpaBunbHoe obuleHne, kak BepbanbHOe, Tak N HeBepbanbHOE, SBNSETCS KJI0YOM K
NINYHOMY UMUAXY, paboTe, 4OCYry, XU3HWN.



OfnHaXkabl S MOKUHYN OOHY BCTPeEYy, Ny MeHS NpeacTossia BTopad BCTpevya MeHee
yeM yepes 4ac. ITo bbi1o BpeMs obena, No3ToMy A xoTen 6bICTPO NepekKyCcuTb, 4ToObI
He pa3byanTb MeaBens B XXMBOTe nepepn cnepylowen Bctpevyen. 9 ocTaHOBUIICS
rnepen KMOCKOM, KOTOPbIA Npofasan XoT-00MN, U X A4aJ1 CBOeN o4yepenmn, rnoka gamMa
nepeno MHOM He caenasna CBon 3akas. lMpofasel, CNPOCU MEHS, 4TO A X044y, U A
3aKa3asl 06bl4HbIN XOT-A0r. B 3TO BpeMsa gama nepeno MHOW crnipocuna: «Y Bac He
HanpeTcsa Kakasa-nMbo Mesodb ANs MeHA?» A NoCMOoTpes Ha Hee N BAPYr MOHSA, 4TO
OHa 6e3aomMHasn. A oTBeTUN en: «HeT, y MeHS HET HMKaKOoW Meno4n ans Bac. Ho Bbl
XoTuTe noectb?» OHa oTBeTUA «fa», N 9 3aKa3asl ele O4NH XOT-40r 418 Hee.
Oxxnpas, noka xoT-4orn npurotoBaTcs, 6esgomMHas faMa Havasna roBOPUTb CO MHOWN,
MoYTU Nava: «3HaeTe, 3TO TaK CJZIOXKHO, A XKUBY Ha yanue, y MEHS HUYEro HeT, Kpome
rneHcun, 8 noTepsasa NacnopT, U MUINLUKMA MEHS NOCTOSAHHO OCTaHaBJIMBAET, U A UM He
HpPaBAOCb, U...» OHa B OCHOBHOM 06bsACHSAMa TPYAHOCTU B CBOEN XN3HU B TOT
MOMeHT. Korzia oHa 3aKOH41J1a rOBOPUTb BCE 3TN BeLllW, S MOCMOTpPEN Ha Hee n
CKasasn: «f NoHMMalo, 3TO AENCTBUTESIbHO O0J/IKHO ObiTb O4EHb TPYAHO XXUTb Tak», U
B TOT MOMEHT €e Hanps>XeHHoe /INL0, Ka3asoCh, paccanabunocb, oHa BblAOXHY 1A
rnyboko n Ha rybax y Hee nosiBusiacb Kpowe4yHasa ynblbka. XoT-gor 6bis1 roTos, 4
rno><esiasa en Xxopowlero 340p0BbS 1 MOoLLes Ha C/ieaytoLLyo BCTpeyy.

To, 4TO NPOM30LLO 33 3TN Napy MUHYT, ObISIO 04EHb BaXXHO HE TOJIbKO OIS
6€300MHOI AaMbl, HO U A9 MEHS JINYHO, MOTOMY YTO S MOJTYYNJT HECKOIbKO LIEHHbIX
ypokoB 06 06LieHnn 1 BocnpusaTuK. Ecnn 66l 9 npeanoXun geHbrn name un ywern, s bl
HMUYero Afs Hee He caenan. [leHbrn He NoMoratT B NOA0OHbLIX CUTyaumsx. HecmoTps
Ha TO YTO XKeHLWMHa bbl1la 04YeHb FPA3HON, A NMOHSAJ, YTO OHA BCE elle Yes0BeK, Y
KOTOPOro 6binn HeKoTopble MPobneMbl B XXU3HU, NpUBeALLINE ee K TaKoW CUTyaLun, HO
3TO He AenaeT ee MeHee 0cobbIM YesIoBEKOM, YeM Koro-nmbo apyroro.

OfOHa 13 OCHOBHbIX NOTPebHOCTEN, KOTOPYIO YenoBeK MoXKeT obecneynTsb, - 3TO
NMATaHNE N KPOB, N Korga s MpeanoXxun en eny, 3t1o 6b1s10 Noxoxxe Ha 6ba3oBoe
YyBCTBO NMPUHATUA. Cnylwiaa ee NCToputo, He nepebuBasn N He rNaas B CTOPOHY, S
MPOsIBUN YBa>KeHMe K Hel. B KOHLUE KOHL0B, Ha TOT MOMEHT Mbl Bbln N0AbMY,
CTOSALLMMWN B OQHOW 04epenn 1N 0XXKNAanLWUMN Halwun XoT-gorn. N nocne Toro, Kak oHa
paccKasajia CBOK UCTOPMIO, S MPOSABUI K HEW COYYBCTBME, KOTOPOro OHa, BO3MOXXHO,
He noJsiyyasia B Te4eHue AJIMTesIbHOro BpeMeHu. I B 3TOT MOMeHT ee 60o/b cTana
HEMHOr0 MeHblle, BCEro 3a HECKOJIbKO MUHYT OHa NMoYyBCTBOBasia cebs MOHATON, YTO
OHa bblsla He oaHa.

O6was 60/b CTAHOBUTCS B ABa pa3a MeHblue, obulas pafocTs - B ABa pa3a 6osblue, n
BCE 3TO MPOM30LUI0 Yepe3 Haanexallee obuieHue.



3pUTEsIbHbIN KOHTAKT

MNepBbin KOHTAKT BO B3aMMHOM 06LWEeHNN OCyLLEeCTBASETCA rasaMm. 3TO 4acTo
CNY>XUT MHONKATOPOM TOro, 4To nocnenyet sepbanbHoe obuieHne nnm 4to byneT aaH
3HaK. B3rnag kak 6bl npoknagbiBaeT A0POry, N0 KOTOPOW K afapecaTy OTNPaBATCS
cnoBa. Barnag - aTo npurnaweHne K KOMMyHukaumun. NMpuHAaBLWLInA B3rnag gaetT
be3MonBHOE corslacue Ha crefylwmnn ypoBeHb KOHTakTa - obMeH cnoBamun. U
HaobopOT: OTBEAEHHbIN B3rNs4 OTKJOHAET npurnaweHmne kK obweHunto. HactamBaTb 1
ynopCTBOBaTb B 3TOM CJly4ae He Hano.

OduumMaHTa B pecTopaHe He crieayeT 3BaTb Npu NOMOLLW Foloca, a HeobxoanmMo
MPOCTO CMOTPETb. XOPOLLINA OPULIMAHT 3aMETUT MLLYYLLIWIA B3I FrOCTS U MONMET,
4YTO eMy 4YTO-TO HY>XHO. Korzia KTo-To Ha y/inLe CMOTPUT Ha HAc, Mbl YYBCTBYEM 3TO U
ornsabiBaemMcs Ha3ag, 4ToObl MOHATb, YEro Xo4eT 3TOT YesioBek. MoxXeT bbITb, OH UN
OHa XO0YeT YTO-TO CKa3aTb. [Na3a 04eHb Ba)KHbl B YCTHOWN KOMMYHUKALUW.
3pUTESNbHbIN KOHTAKT MOKa3bIBaeT, YTO YEJIOBEK CAYLIAET, BHUMATENEH K CBOEMY
cobecelHNKY 1 roToB 06LWATLCA, OH MOMOraeT syylle MoHUMaTb HeBepbasibHble
cooblleHuns, naeT NnpeAcTaB/ieHNE 0 YyBCTBaX APYroro YesioBeka.

BcnoMHUTe, Kak BeneT ceba ManeHbkuin pebeHok, Kkorga mMbl obLiaeMcs C HAM, HO
3aHATbl CBOUM [E€JI0M U HE CMOTPUM €My B r/la3a - OH JlafoWKaMM BO3bMET Hac 3a
nnuo 1 nosepHeT K cebe. N Beab OH NOKa eLle HNYero He 3HaeT 0 Ba>XXHOCTMU
3puTenbHOro KoHTakTa! CaMma npmpoia KOMMYHUKaUUW OUKTYeT eMy Tak caenaTb,
MOCKOJIbKY B3rnapg HanpasasieT CJ/I0BO.

He cmoTpuTe NpsAMO B rnasa HUKOMY [0JibLUE, YEM TPU CEKYHAbI Cpa3y. Jonrun
3pUTESIbHbIN KOHTAKT CHNTAETCS HapyLUEHNEM JIMYHOIO MPOCTPAHCTBA U BPEMEHMU 1
NO3TOMY A0JI)KEH ObITb YCTAHOBJIEH TOJIbKO C BALLMM MAapPTHEPOM MO XXU3HU USN C
4eNI0BEKOM, KOTOPbIA MOXET CTaTb 3TUM 0COBEHHbLIM AJ151 BaC YenoBeKOM. Takxe He
cyuiecTByeT Heob6XxoAMMOCTN B MOCTOSSHHOM 3pUTE/IbHOM KOHTaKTe BO BpeMs
pa3roBopa; HY>KHO CMOTPETb B r/la3a B TE4YEHNE NepBON JOIN CEKYHAbI TOMY, KTO
rOBOPUT, CMOTPUTE NPAMO PSAOM C SIMLLIOM YEJIOBEKA N HE CMOTPUTE Yepes YesIoBEKA
Ha YTO-TO AaJiblUe 3@ HUM.

PerynsipHo CMOTpPUTE B I/1a3a Ha OO0 CeKYHAbl, 4TObObl MOKa3aTb, 4TO Bbl FOBOPUTE C
3TUM YEJIOBEKOM UJIN BHUMATENIbLHO ClyLLaeTe.



Na3a Ba)XHbl, HO MMMKWKa CONPOBOXAaeT obuweHune. imenTte B BUAY, 4TO BallM ra3a
N TNLO0 MHOIOe roBOPSAT O BalUMX YyBCTBaxX U HaMepeHUusix, NMo3TOMy Bcerga byabTe
YeCTHbl 1 0obpbLI, MHaYe Bbl MOXKETE NPMBJEeYb HE € AUHOMBbILLIEHHUKOB, @ HEYECTHbIX
nopen.

CTonpoueHTHOEe BHMMaHue

HVWKTO nencTeBnuTeNbHO He Xo4eT CTOMPOUEHTHOIN0O BHNMaHNA. MonHoe, npmcTtaJibHoOe
BHMMaHWe OT OOHOIro 4ejsioBeKa 6y,u,eT O3Ha4aTb, YTO 3TOT 4YeJIOBEK MOXET BUOETb
BCe HeONOCTaTKN, TPYOHOCTU N UHTUMHbIE T€Mbl MOMNUMO BCeX MNMOJIOXKUTEJIbHbIX
Bewen. Takoe BHUMaHne npeaHa3Ha4eHo TOJIbKO AJid MapTHEPOB NN O4Ye€Hb Bn3KMx
J:l,py3e|7| n poactBeHHMKOB, HO OT bonbLien YacTu NOAEN B CBOEN XXU3HU HUKTO HE
Xo4eT noJsiydaTtb CJIMLLUKOM MHOIo BHMMaHUA.

KoHeL, 03HaKOMUTEJIbHOro pparMeHTa.

Kynute: https://tellnovel.me/ru/bogarts_maarten/etiket-pravil-noe-povedenie-v-
povsednevnoy-zhizni
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