IDenoBou 3TUKET U NnpoToKoJ. KpaTKkoe

PYKOBOACTBO AJsifA npodeccuoHana

ABTOp:
Kaposb baHHEeT

enoBon 3TUKET KU NPOTOKOJ1. KpaTKoe pykoBoACTBO A1 npodeccnoHana

Kaposb baHHeT

CoBpeMeHHble TEXHOJIOMMK NO3BOJISAOT HaM obuiaTbhcs U paboTaTb TakuM obpa3om u B
TaKoM TeMne, KOTOPbI paHblle Mbl HE MOTIN Aa)ke NpeAcTaBuTb. OIHAKO, YeM
Janblle Mbl NPOABUraeMCs No KapbepHon JIeCcTHUUE, TeM Bosblie NOHMMaeM,
HACKOJIbKO Ba>XHO U HY>XHO 06/1a4aTb XOPOLUMMN MaHEPaMU N HAaCKObLKO slerye
obuwaTbcs ¢ nloabMn, ecnu cobnogaellb 06LENPUHATLIE HOPMbI AE€10BOr0 3TUKETA.
CerooHAWHNM NpPodeccnoHaNiaM, KOTOpPbIE 3HAIOT LIeHY B3aMMOMOHUMAaHMI0 Mexay
noabMU, 3Ta KHUra 6yaeT YpesBblyaliHO noJsie3Ha. MNpegHasHayvyeHa Ans LWUPOKOro
Kpyra YntaTenen, MHTepecyLmxca BonpocaMmm brusHec-aTMKeTa 1 NMpoTOKOoNa,
NMPUHATOro B COBPEMEHHOM Ae/I0BOM MUpeE.

Kaposnb baHHeT

[lenoBon 3TUKET 1 NMPOTOKOJI: KpaTKOe PYKOBOACTBO A9 NpodeccnoHana

NMpeovncnosune

CerofHsaLWHME OeN0Bble JIOAN XUBYT B MOCTOAHHO YCKOPSOLWEMCA Mupe. Mbl LOJIKHbI
yunTbCs 6onblue n bbicTpee, 4eM Korga-mbo paHbLie. Mbl NPUHUMaeM HOBbIE Bbi30BbI
N NTPAeM HOBblE PO, KOTOPbIE HUKOrAa He BO3HMKaNM nepes Halwnumm
npeaLlwecTBeHHNKaAMN. TEXHOOMMYECKMIA NPOrpecc Aas HaM BO3MOXXHOCTb BbicTpee
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yCTaHaBJINBaTb KOHTaKTbI N ObITb 06LECTBEHHO Boslee aKTUBHBLIMU, YEM npegbigyLline
nokosieHns. OgHaKo Ha 3TOM MYTU Mbl, BO3MOXXHO, YTPaTUJIN NMOHATUS O XOPOLUNX
MaHepax - 0CcobeHHO 3TO KacaeTCcs AesIoBOro u npodeccnoHasibHOro aTUKeTa. D,06p0
rno>kasioBaTb B MUpP «[1e/10BOro aTUKeTa 1 NPOTOKONa», KOTOprVI OTKPbLIBAET rnepen
HaMWM 3Ta KHUIa, paCCKa3blBatloWwaa O NpaBuninax Kak 06bI4YHOr 0, Tak U Aes0BOro
noseeneHmA, NMNPMHATbLIX B CoegnHeHHbIX LLUTaTax.

ObpalleHune K YyntaTesnto

KHura «J1enoBoi 3TUKET N NPOTOKOJ1» COCTOUT N3 AEBATU KJIIOYEBbLIX TEMATUYECKUX
pa3fenoB, 4To obneryaeT MOUCK HY>XHOM MHOPMaLnK. B KOHLE KHUMM B KayecTBe
3aaHUN OaHbl HECKOJIbKO Hanbosiee YacTo BCTpPeYaoWmMXCs CUMTyaumin. 3aKOHYUB
4YnUTaTb 3TY KHUTY, NOCTaBbTE €e PAAOM C APYTMMUN NOJSIe3HbIMK CripaBoOYHUKaMun. OHa
He pa3 BbIPYYUT BaC Ha NPOTSXXEHMNWN BaALLEN Kapbepbl.

OnucaHue

Kakablh TeMaTU4eCKNn pasgen HavynHaeTcs C nepevyncyieHns ero oCHOBHbIX
MOMEHTOB Mo 3aronoBkoM «O rnaBHOM». B KOHLLE Ka)XA0Oro TeMaTU4eckoro pasgena
MPUBOOUNTCA CMUCOK KJIKOYEBbIX U3YYEHHbIX KOHLeNUn. KH1ura HadymHaeTcs ¢
npeaBapuTesibHOM OLLEHKW BalUMX 3HAHUI 00 3TUKETEe, Bbl MOXKETE M0JIb30BaTbCS €N B
Ka4vyecTBe pa3BJ/ievyeHus, He oueHmnBas pesyabTaT. Ha NpoTSa)XXeHUn BCEN KHUTN B
pasgene «Pa3bop Ha MecTe» aBTOpP NMPMBOOUT NOJIYYEHHbIE N3 NEPBbLIX PYK NCTOPUN,
OTHOCALWMeCa K 06Ccy>XxaaeMoMy Kpyry BOnpocos.

O6 aBTOpE

Kaponb beHHeTT, Ed.D., obnagaeT obWMPHBLIM ONbITOM B AesioBon 1 obpa3oBaTesibHON
cthepe. OHa MHOro neT NpoBena, NyTeLWeCcTBYS MO CTPaHE B KayecTBe
npogeccruoHanbHOro pykosoanTensa ceMmHapoB. O6be3amse BeCb MUp, OHa CMOrna
NOAMETUTb COUMaIbHbIE HaBbIKN INAEPOB 0E/I0BOr0 MMpPa, FOCYAapCTBEHHOIO



CeKTopa 1 Hay4YHoro coobuiecTea Ha MECTHOM, HaLMOHa/IbHOM 1 06LLIEMUPOBOM
YyPOBHe.

Ee onbIT B chepe obpasoBaHmsa BkaoyaeT B cebs 6onee 20 net paboThbl B KONNenxe,
yHUBepcuTeTe n cpeaHen wkone. CoecemM HelaBHO OHa YnTana busHec-kKypc B
«CaHTa-Po3a [xyHunop Konnepxe» B CesepHon KanndopHuun. NoMmMmMo 3Toro y Hee
OblN0O cBOE AeNo N OHa Oblna akTUBHLIM NuaepoM Toprosown ManaTtel CaHTa-Po3bl 1
MeCcTHoro coobuiecTsa. OHa 3aWwmMTNa LOKTOPCKYO AMccepTaunto B chepe
obpa3oBaHus B yHuBepcuteTe CaH-OpaHLUMCKO.

MpenoBapuTesnbHasa oueHKa

YKa3zaHune: [Ina Ka>K4oro n3 nyHKToB, nepedncieHHbix HUxe, ObBEANTE KPY>KOYKOM
LNDPY, koTopas Hanbonee TOYHO ONUCbIBaeT Balln ENCTBUS U OTHOLLIEHUSA K 3TOMY
Bonpocy. [1na KaX[oro rnyHKTa BO3MOXXHO BblOpaTb OOUH U3 NMPUBEOEHHbIX HUXE
BAapUaHTOB:

30ECb HET MPABWJIbHbBIX W HEMPABWJ1IbHbIX OTBETOB. OrpaHuyeHun no
BPeMeHU HeT, HO BaM cJiefyeT OTBeYaTb Kak MOXXHO ckopee. [ToxXanyuncTta, oTBeTbTe
Ha BCe MYyHKTbl CMXCKa.

1enoBon 3TUKET: OCHOBbI



O rnaBHOM

3TOT pa3fen pacckasbiBaeT

* O HEOBXOANMOCTU N3YHEHUA OEJIOBOI O 9TUKETA

* O MPABWUIAX BEXXJINBOCTW NPU OTKPbLIBAHUW OBEPEW ONSA OPYTUX NHOOEN

* O MPABUIAX BEXXJINBOCTW NPU OTKPbIBAHUW 019 APYIX OBEPEN MALLUWHbI

* O NMPABUJIAX BEXXJINBOCTW, KOI'OA Bbl UAETE MO TPOTYAPY C OPYT MU
IO AbMI

« KOI'OA CJIEOYET YCTYINWUTb MECTO B OBLLECTBEHHOM MECTE

« MOYEMY HENPABUJIbHOE NMOBEAEHWE MOXXET AOPOIr0 OBONTUCH BU3HECY

« O TOM, YTO XOPOLLUME MAHEPbI - 3TO MPUOBPETEHHbIV HABbIK

NepBoe NpaBwuJio 3TUKETa rnacuT, YTO PYroMYy YenoBeKY A0JIXKHO ObITb KOMMOPTHO B
BaweM obuwecTBe. 9TO OTHOCUTCA K Ntobomy mecTy n K noboin obuiecTBeHHON
CUTyaumn. 3HaKOMbIN C OCHOBaMW AEe/1I0BOr0 3TUKETa N YMEKLWNN MPUMEHATb NX Ha
npakTuke B Nt0b6ON KoprnopaTUBHONM cpefe Y4yBCTByeT cebs yBepPEHHO U CNOKOMHO.
Korga mMbl 3HaeM npaBuia 3TUKeTa, Mbl CBOBOAHO MK MOJIb3yEMCSH, U B Ka)KO0Mn
KOHKPETHON CUTYyaLnmn y Hac eCTb BbIBOP - NPUMEHUTb NPaBUIO NN HapyLWWUTb ero.
N3 3TOro ypoBHSA yBEPEHHOCTU NPOUCTEKAET CNOCOBHOCTL CBOBGOAHO U C
OOCTOVMHCTBOM Oep)xaTbCs B /l060M obuiecTBe. 9Ta yBEPEHHOCTb MOBbILLIAET Hally
JINYHOCTHYO CaMOOLIEHKY, @ TaK>Xe Hally LLeHHOCTb Kak paboTogaTenen n HaeMHbIX
paboTHMKOB. Mbl Ha4YHEM 0bCcyxaeHue ¢ 06LenpuHATLIX MPaBuJ BEXINBOCTU 3a
npeaenamn oduca.

Kak OoTKpbITb ABepb oduca



Mpexxae BCero pacCMOTPMM BOMPOC OTKPbITUSA ABepel. Ecnn Bbl XKeHWMHa, a
MY>X4YMHa XO4YeT OTKPbITb AJ15 BaC ABEPb, MO3BOJIbTE eMy cesnaTb 3To. CyMTalnTe 3TO
>KEeCTOM BEXJINBOCTM MO OTHOLLUEHUIO K BaM KaK K ApyroMy 4yenoBeky. He cuntante
3TO AENCTBUEM, Bblpa)KaloLWmM cHUCxoxaeHne. OgHaKo, HanpoTuB, eC/N Bbl
MY>X4YMHa, @ XKEHLLMHa X04eT OTKPbITb AJ15 BaC ABEpPb, MO3BOJIbTE €/ cAenaTb 3TO.
CynTanTe 3TO KECTOM ee YBEPEHHOCTU B cebe Kak B 1e/IOBOM YeJIOBEKE, a He
reHOepHon camoyBepeHHOCTU. TpaAULMOHHO MY>XYMHA OTKpPbIBaeT ABEpPb Nepen
>KEHLUNHON, YesIoBEKOM CcTapLle cebs nam 4YenoBekoM, 3aHMMatOLWMM Bonee BbicOKOE
nosoXxeHune. XeHLnHa, coraacHo Tpaauunm, oTKpbiBaeT aABepb nMbo nepen cTaplinm
no Bo3pacTy, NMbo nepepn CTapwnM No NON0XKEHUIO.

Pa3bop Ha mecTe

HenasHo s paboTana Ha XXEHLWWNHY-I1aBHOro aAMUHUCTPATOPA, Yb OENCTBUS
BbISIBUIN HEOXKUOAHHYIO Bellb. YKeHLWHA-rNaBHbIN aAMUHUCTPATOP OXXMaasa 0To
BCEX, KTO LUeJs C Hel, 4To oHM ByayT OTKpbIBATb Nepen Hel aABepb, HE3aBUCUMO OT
TOro, My>X4MHa 3TO UM XKeHLWMHA. NMoMMMO 3TOro, ecaim oHa NoAXoAusa K ABepu
NnepBoii, OHa OTKpPbIBasla €e 1N NepBON NPOXoAnsia Bnepea.

Ecnn Bbl )XeHLMHa, 3aMeannTe wWwar, Korga npubnmnxaertecb K Asepu. Ecnm Bbl ngeTe
C MY>XYMHOW, KOTOPbIN CTaplule, MPpeaoCcTaBbTe éMy BO3MOXHOCTb OTKPbITb A1 BaC
ABepb. ECnn oH 3TOro He aenaeT, OTKpoWTe ABepb caMu. Ecnu Bbl ngeTe C ntoabmMu
CBOEro BO3pacTa Wiu Maajlle Bac, OTKpPbIBakTe ABEPU APYr Nepen APYrom Mo
oyepenu, No Mepe Toro, Kak Bbl MpoABuUraeTech Briybb 30aHus.

Ecnn Bbl My>XX4YMHa, CTapalTeCb OTKPbIBATh ABEPU Nepel XEeHLWMNHON, CTapLUMM Mo
BO3PaCTy WK MO NosioxXeHnto. OQHaKo He yCTpauBanTe U3 3TOro cnekTak/b. Ecnu Bbl
MY>XYMHa, AyMalTe Ha Lar Bnepen 1 NbiTanTecb 3aHATb Takoe MoJIoXXeHne, 4Tobbl
BaM Jierko 6b1210 OTKPbITh ABEPbL. [TpUHMMalTe BO BHUMaHME TO, Kakne C BaMun psiaoMm
NOAN, @ TakKXKe KYNIbTYpPHYI0 cpeny. 1 NOMHUTE, YTO BEXJINBLIMU A0JIKHbI ObITb U
MY>XXYUHbI N XKEHLLNHBbI.

NOOCKA3KA. CTtapanTtecb BeCcTu cebs CNOKOWHO C APYrnMuU JtogbMN, HE3aBUCUMO OT
TOro, Kak cebs BeflyT OHU, N NblTanTeCb CO34aTb KOM(POPTHbIE YC/I0BUA 014 APYrUX B
BaLleM MPUCYTCTBUN. DTO NPABUJIO 3TUKETA ABAAETCS r1aBHbIM N0 OTHOLLUEHUIO KO



BCEM APYrMM NpaBuiam.

KaK OTKpPbITb ABEPb MalUMHbI

TpaAWUMOHHO MY>XXYUHbI OTKPbLIBAOT ABEPU MALUMH A1 XKEHLLUMH, @ TaKXe MY>XYUHbI
BeAyT MawmnHy. OQHaKo 3TU posin He cobntogatoTcs B CerogHsawHeM en0BOM MUpe.
O4YeHb YaCTO XXEHLLUMHbI CaasATCsa 3a PYJib, @ B Ka4eCTBe MacCa>kupoB BbICTYMalT Kak
MY>XYUHBbI, TaK U XEHLMNHbI. [Nepen TeEM Kak NMOAONTUN K MalLUWHE CO CBOEN CTOPOHHI,
BOAUTENIO (YENIOBEKY, Y KOTOPOro HaxoOsaTCsa KJYM OT MallWHbI) CrieayeT no
MEeHbLUEeN Mepe OTKPbITb MACCaXXUPCKyo ABepb. ECnm BognTenb - My>4unHa, eMy
cnepyeT CHayajla OTKPbITb ABepb A1 NaccakmpoB. Ecnm BognTenb - XXeHLWKnHa, oHa
TaK)Xe MOXXeT OTKPbITb MAaCCa)XNPCKY0 ABEPb Nepen TeM, Kak NATU Ha BOAUTENbCKYHO
CTOpPOHY.

ABTOMOBOUAM NoCNeaHUX Moaesie C ANCTAaHLUMOHHbIMK NpubopamMn pa3bioKMPOBKN
NBEepen caenanm 3ToT BOMPOC CMOPHbIM. IHOrAa naccakupbl HE 3HAOT, YTO 3aMKU
pa3610KMpPoOBaHbl U TEPNENINBO XAYT, KOrAa MOXHO byaeT cecTb B MalLUHY. Bbino Obl
BEXKJINBO COOBLWNTL Nacca)knupam, 4To ABEpPU He 3anepThl.

Ecnv nageT 0oXab, BOAUTENO (HE3aBUCUMO OT TOr0, MY>XYMHA 3TO UK XKEHLLNHA)
cnenyeT BbI3BAaTbCS AONTU A0 MalUWHbI U NOABbEXATb Ha HEW Tyna, rae 6ynyT B
YKPbITUKN X AaTb Nacca)kmpbl. B 3ToM cnyyae BoauTento cnenyeTt pa3bnoknpoBaTh BCe
NBepu 3apaHee, nepen TEM Kak OH NoAbeneT K nacca)kmpam. Ecnm aBa paBHbIX
4yesioBEKA BMECTe elyT B MallUMHe, NacCa)Knp He O0JIKEH cYMTaTb rpyboCcTblo, 4TO
eMy NpuaeTcs noaoxaaTh, MOKa BOAUTEsIb CHavyasla OTKPOET CBOIO [1Bepb, a 3aTEM -
NMACCa)XNPCKYI0 N3HYTPW.

Kak XxoouTb No TpoTyapy

TpaAnUVOHHbIE NpaBWia 3TUKETa MacaT, YTO UASA NO TPOTyapy C XKEHLIMNHORN,
MY>X4YMHa BCerga uaeT C BHELIHeN CTOPOHbI TpOoTyapa, KoTopas 6anxe K gopore.
MHoOrme My>X4mHbl CTapLUEro NOKOJEHMS NPeaNoYNTalOT UATUN C BHELLHEN CTOPOHbI.
9To npaBuao BbipaboTanochb B Te BpeMeHa, Korga ynauubl 6bian rpsisHbIMA 1



TPAHCMOPTHbIE CPEeACTBa, NPOE3XKaloLe MUMO MeLIexooB, MOrM OKaTUTb UX
rpasbio. Mpennonaranock, YTO FrajlaHTHOMY MYy)>XYMHE criegyeT NMPUHSATL yaap Ha cebs.
CerofHALWHNIA OeNoBOM KNMMaT He TpebyeT NoCTOSAHHOro coboAeHNs 3TOro
npaBunia. My>X4nHbl N XXEHLWMHbI XOASAT N0 TPOTYapy, He CUJIbHO 0bpallasi BHUMAHUE
Ha CBOE MeCTOMOJI0XKEHWE MO OTHOLIEHWIO APYr K APYry, r1aBHbIM 00pa3oM, cTapasch
HUKOIO HE TOJIKHYTb.

Ho B cOBpeMEHHbIX MONMLENCKNX YH4aCTKax N Ha ypoKax caMoobopoHbl Hac y4vaT, 4To
B HblHELLHeM obulecTBe CTaHOapPTHbIE Yrpo3bl UK OMAaCHOCTW NoacTeperatT
newexona B TEMHbIX MOABOPOTHAX AOMOB M 0KOJ10 HMUX. Cneays 3TOW SIOruKke,
Xenawwmnm 6biTe ralaHTHLIM MY>XYMHA AOJSDKEH UATU MO BHYTPEHHEN CTOPOHE
TpoTyapa (6anxe K gomMam), Takum 06pa3oM 3almLas XXEHLWHY OT MOTEHLUMAIbHOroO
HanageHus.

Kak ycTynaTb MecTo

Korpga Bbl HaxoguTecb obWEeCTBEHHOM TPaHCNOpPTEe NAN CUONTE B NPUEMHON, rae
MaJsio CTY/IbeB, BHUMATEJIbHO CleguTe 3a TeM, YTO NMPONCXOOUT BOKPYr Bac. Ecnm Bam
Ka)KeTCs, 4TO KTO-TO HaxoauTcs B bosiee XyaweM rnosioKEHNN, HeXenn Bbl, Torga
OKaXkxuTe Nobe3HOCTb U NPeasioXnUTe eMy UM el CBOE MEeCTO. DTOT «KTO-To 6bonee B
XyALWeM NONOXKEHNUN» MOXKET BbITb MOXWJIbIM YEJIOBEKOM WUJIN YE€IOBEKOM, KOTOPbIN
3anbiXascs, 3a4blXaeTcs Uanm ycTas; 4eJJOBEKOM, KOTOPOMY TPYAHO CTOATh B
ABVXyLiemcsa asTobyce; 4e/1I0BEKOM, HECYLLIMM TS)Kesible CYMKU, NN YENOBEKOM C
OrpaHNYEeHHbIMN BO3MOXXHOCTAMN. CornacHo obLenpuHATBLIM NpaBusiaM BEXJIUBOCTN,
KaK My>4MHe, TaK N XKeHLWK He, crieayeT YCTYNMUTb MeCcTO TakuM o aaMm.

Ecnn KTO-TO nMpeanaraeT BaM CBOE MECTO, a Bbl CYUTAETE, YTO B 3TOM HeT
Heob6X0AMMOCTU, NMPOCTO cCKaxuTe: «Cnacnbo, He HY>XHO. BO3MOXXHO, KTO-TO Apyromn
3aX04eT NPUCECTb».

Pa3bop Ha mecTe

B 60/1bLLOM KOHMEpPeHL-3aJie C HeJOCTAaTKOM CTYJ/IbEB XXEHLINHE, 0AeToln B Bptoku,
cnenyeT yCcTyNUTb MecTo APYrol XeHLinHe, ogeTon B obKy nnu nnatee. O4eBUAHO,



YTO )XEHLLUVHE B BptoKax NMpoLle pacnosIoXXUTbCS Ha MOy UKW Ha CTYNeHsX, YeMm
XXEHLWMWNHe B NnaTbe. ObuwenpuHATLIE NMPaBKia BEXJINBOCTU NPOANKTOBaHbI 34paBbliM
CMbICJIOM.

KopnopaTuBHas KybTypa

HepnaBHue nccnenoBaHunsa «Cisco Systems», KpynHou 1 6bICTPO pacTywien
BbICOKOTEXHOJIOMMYECKOW KOpNopaLumnu, BbISBUIN HEKOTOPbIE Pa3inyns cpeamn
COTPYAHUKOB. B KacheTepun onga paboTHMKOB KOpnopaumMn HaxXo4NANCb MY>XXYUHbI 1
YKEHLLUMHBbI, Pa3/INyHble MO 3THUYECKOMY MPONCXOXKAEHUIO N BO3PACTY. YCUNEHUIO
ahbhekTa pasnnymga cnocobCcTBOBaNO TO, HTO HEKOTOPbLIE COTPYAHUKN BblIN 0OeThl
HECKOJIbKO KOHCEPBATMBHO, B TO BPEMSA KaK BONbLUINHCTBO NpeanoynTano
AeMOKpaTu4Hyto paboyyto ogexay.

O6bIYHO Mbl C TOTOBHOCTbIO aganTupyeMcsa K obctoaTenscTBam paboTel. OgHaKo B
HEKOTOPbIX C/ly4asiX COTPYAHMUKOB NPOCAT NPeACTaB/sATb CBOKO KOMMAHUIO B
MHOCTPaHHOM rocyfapcTBe UM B He3HakKoMoM obuiecTBe. MNpeacTaBsiieHe caMoro
cebs nnn cBoen KoMMNaHWUM B HE3HAKOMOW OEeSI0OBOW Ccpefe MOXXET OKa3aTbCs He
COBCEM JIErKUM [esI0M. Y HYy>KaKOB BbI3blBAlOT ANCKOMGPOPT MeCTHble 0bblbYaun n
NMPUBLIYKK, Pa3aensioline ayautopuio Ha «NpubINXKeHHbIX» N «OTBEPrHyThIX». B
TakoM cny4vae 6onee ynobHbiM byneTt dopmanbHoe oblieHne, T. K. €ro npaBuia
[OCTAaTOYHO YHMBEPCasbHbI, a 6osee HehopMasibHas 06CTaHOBKa MOXKET Cco34aTb
CUTYyaUWUto, B KOTOPOWN HEMOCBALLEHHbIN B MECTHbIe 00bl4an YenoBek byaeT HeNOBKO
cebs YyBCTBOBATD.

NMOACKA3KA. CyLwecTByeT OrpoMHas pasHuua Mexxay TeMu Jio4bMu, KoTopble
HapywatloT npaBuaa, 3Hasd, 4TO OHU UX HaApPYLIAKOT, N TEMU, KOTOPbIE HapyLUaoT
npaBuna, He 3Hasd 06 3TOM. DTa pa3HULA 3aK10YaeTCsa B 0CBEAOMIEHHOCTM O
npaBuaax NoBeOeHNs, KOTopasa faeT cnoCobHOCTb YyBCTBOBaTb cebA KOMKMOPTHO
no4yTtwn B Ntobon cpene. A 4yBCTBOBaTb cebs KOMPOPTHO - 3HAYUT BbITb YBEPEHHBLIM B
cebe.

CnepoBaTesibHO, MPUYNHOM, MO KOTOPON CenyeT U3y4YnTb 3TOT KypC, ABNAETCS
HeobXxo4MMOCTb 3HaTb M MOHUMaTb MpaBuia AesI0BOro 3TuKeTa. He Ba)xHO,



npennoyTeTe Bbl C/IeA0BAaTh UM UJIN HET - 3TO Balle pelleHne. YBepPeHHOCTb
NPUXOANT BMECTe CO 3HaHUEM 3TUX NPaBUJI, OHA BO3HUKAET 61arogaps BO3MOXXHOCTHU
cBoboaHOro Bbibopa Mexay UCNoSIHEHNUEM NN UTHOPUPOBAHUEM UX B KaXK0M
KOHKPETHOW CUTYyaLun.

Xopolire MmaHepbl peHTabesbHbI

NMoMMUMO TOro, 4TO XopoLuMe MaHepbl MO3BOJSAIOT BaM obpecTn yBepeHHOCTL B cebe,
OHU ele n «peHTabenbHbl». OHN NOBbLIWAIOT KAa4eCTBO XXU3HN Ha paboTe, BHOCAT CBOM
BKJ1a4 B ONTUMaJibHOE MOpaJibHOE COCTOSHME COTPYAHMKA, CNOCOBCTBYIOT POCTY
NMUA>Ka KOMMNaHUN, @ 3HAYUT, UTPaK0T BaXKHYO posib B NosiydeHunun npubsinn. C apyron
CTOPOHbI, Hegobpo)xenaTenbHoe NnosegeHne, He3aBMCUMO OT TOro, OCHOBAHO JIM OHO
Ha arom3me, 6€CcnevyHoOCTN NN HE3HAHUN, MOXXET CTOUTb YEJIOBEKY Kapbepbl Naun
haxke paboTbl, @ KOMMaHWW, Fae Takon YenoBek paboTaeT, - 4OOPOro NMMeHN.

[0 90 NpoLEeHTOB 06MXXEHHbIX KJIMEHTOB HE CTaHYT XKaJl0BaTbCsA PYKOBOACTBY Ha
HEBEXXJIMBOCTb NepcoHana, Ho 91 npoueHT Noaen HuKorna 6onblue He ByneT UMeTb
Aena c ockopbumsLlen nx komnaHuen. MoMmMMo 3Toro, CpeaHeCTaTUCTUYECKNNA
06V>KEHHbIN KJIMEHT pacCKaXkeT 0 gypHOM obpalleHnun, No MeHbLUIENn Mepe, OEBATH
APYruM noasm, a 13 npoueHToB 06MXXeHHbIX KIMEHTOB OrnoBecTST 06 3Tom 6onee
ABaALATV CBOUX 3HAKOMbIX. TaKOBbl pe3yJsibTaTbl COLNOIONMYECKMX ONPOCOB.

Pa3bop Ha mecTe

3a 006bl4HbIM KpYr/ibiM 06eAeHHbIM CTOJIOM Ha KOH(epeHLUn MOryT CuaeTb BOCEMb-
necsaTb Yyenosek JoxoanT 00 CMELWHOro (1, onpeaeneHHo, npeackasyemMoro), ecnm
HabngaTb 3a 6eCNoKONCTBOM Ha IMLLAX HEKOTOPLIX JIDAEN 3a CTONIOM. Bce cenun 3a
CTO/1 NPUMEPHO B OOHO 1 TO XKe BpeM4. [MaHnKa Ha4YnmHaeTCcs, Korga /o4 CMOTPAT Ha
BecyncneHHoe MHOXXeCTBO CTOJI0BbIX MPUOOPOB, CTaKaHOB N TapesioK, Nexalmnx
nepen HUMK. Opencysa B Mope CTON0BOro cepebpa, OHM He 3HatoT, Kakue npubopsbl
AN Yero npefHasHa4vYeHbl U C 4ero HavynHaTb. O4eHb MHTEepPEeCHO 1 NoYy4YUTENbHO
HabnwogaTb 3a NOABMU, CUAAWMMMN 3@ CTOJNIOM. HeKoTopble BeAyT cebs yBepEeHHO U
TOYHO 3HalOT, 4TO AenaTb. [pyrne 6ecnoKONHO ep3aloT, AepPXKa PYKU Ha KONIEHSX, U
0XKnpaasd, 4To KTO-TO APYrown caenaeT nepsbi xo4. Ha caMoM gene 3To pa3yMHO, ecin
Bbl B cebe He yBepeHbl. HO noayManTe, HAaCKOJIbKO ny4Lle Bbl MOrsn 6bl cebs



4YyBCTBOBATb, €C/K Obl Bbl TOYHO 3HAIN, YTO AesaTh. JIIOAN HAYMHAT APYrMMHK
rna3aMm CMOTPETb Ha CBOMX «COLMaIbHO OCBEAOMJIIEHHbIX» KOJIJIer, KoTopble BeayT
cebsa C yBepeHHOW NerkocTblio B CBeTEe [e/10BOro Mupa.

KoHel 03HaKoOMUTEesIbHOro pparmMeHTa.

Kynute: https://tellnovel.me/ru/bennet_karol/delovoy-etiket-i-protokol-kratkoe-
rukovodstvo-dlya-professionala

TekcT npepnoctassieH OO0 «UT»
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