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Bor obuieHuns. FroBopu Tak, 4Tobbl Tebs ycbilwan BECb MUP

Pe3ynbTaT NeperoBopoB HanMpsaMyto 3aBUCUT OT crnocoba BeneHus becennbl. Mo csioBam
Napca-MoxaHa 3re, onbITHOrO LWBEACKOro NeperoBopLLVKa, KOTOPbIN paboTaeT ¢
oTAeNIoM No 0CBOBOXKAEHUIO 3a510)KHNKOB PBP, neperoBopbl MOXKHO CYMUTaTb
yCneLwHbIM/ TOJIbKO TOrAaa, Kkorga obe cTopoHbl yA0BJIeTBOPEHbI U, ClefoBaTesIbHO,
CcYacTAuBbI. B 3TOM KHUre aBToOp onucbiBaeT 5 cnocoboB ona [OCTUXKEHUS corslacus
KeMm yrogHo. Cnefys 3TUM UHCTPYKUUAM, Bbl HE TOJIbKO MaKCMMaJibHO yBen4yunTe
LWAHC NoJly4UTb NOJNIOXKUTESIbHbLIA OTBET Ha BCE BallM naen n npenoxeHus, Ho 1
CMOXKeTe HaNTn 06N A3bIK C TEMU, KTO MMeeT NPUHLUNNAAbLHO MHOW B3rasa4 Ha
KU3Hb.
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BcTtynneHue

Kak 6bl n3ameHunacb Balla XKW3Hb, €cnun 6 Bbl Yalle noJiy4dasin MONIOXKNTESNIbHbIN OTKJINK
Ha Balle MHeHWne, MbiCnn, ngen n npeu,nomeva?

1 BaM CKa)Ky: Ka4eCTBO XXM3HM BO3POC/0 Bbl, 1 yCcrex Torga He 3actaBun bbl cebs
xpaTb. Ha paboTe, noma, B cBo6oaHOE BpeMS - USMEHEHUSA HEMUHYEMO KOCHYJINCb Obl
BCeX cep.

MHorve nioan CHUTaT, YTO rapaHTUEn ycrnexa aBasaeTCcss KOHKYPeHUMa 1N BOJA K
nobene. B HEKOTOPbIX CNyYasX Tak OHO U eCcTb. HO 3a4acTyto npoLie n aphekTnBHee
MPOCTO OOrOBOPUTLCA C TEMU, C KEM BaM NPUAETCHA BCTpevyaTbCd CHOBa U CHOBa, U

C KeM HeobX0AMMO NMMeTb XOpoLUNe OTHOLWEHUS - 34eCb BaXKHO, 4Tobbl BCe
4yBCTBOBaIM cebs ya0BNEeTBOPEHHbIMN.

B KHUre Kak pa3 nongeT pe4vb 0 TOM, 4TOObl Hay4YnTbLCS A06MBATLCA 3TOM0 BO BCEX
XXU3HEHHbIX CUTYaumnax. U3noxxeHHasa 3aecb MHpopMauns - 3To pesysbTaT
MHO>XeCTBa uccaenoBaHUin U NPUCTasibHOro BHUMaHNSA aBTOpa K 3TOW TeMe Ha
MPOTSXXEeHUN O0JrnxX neT.

3aHUMasACb UCCNenoBaHNSAMUN AN MOE AOKTOPCKOW AuccepTauum, a yxe
NHTEpPeCcoBasCs BaXKHbIMU (haKTopaMm ycriexa B pasiMyHbIX KOHTeKcTax. Mocne



3alWnThbl AncceptTaunnm 4 Ha4das n3y4d4aTtb TeJ'IeKOMMyHVIKaLI,VIOHHbIVI busHec -
B CTOKIroJIbMCKOW LLKOJIE SKOHOMUKU S nony4dmn 6a3o0Bble 3HaHMA Ons n3y4vyeHums
yYCrnewHbIX rneperoBopos. 970 6blna AN MeHs AONroXAaHHasi BO3SMOXKHOCTb.

HaBepHoe, TOT haKT, 4TO 5 Obl1 B CEMbE CpeaHUM pebeHKOM, U MHE BEYHO
NPUX0ANNOCH AOrOBapMBaTLCS C ABYMSA BpaTbaMU, KaK-TO NOCNOCOBCTBOBaI MOEMY
NHTEpecy K rneperoBopam.

B TeyeHne HECKONbKNX NEeT s UCKaJl, U3yyas 1 NMPOBOAN SKCMNEPUMEHTbI C NYyYLLINMMU
nMeperoBopLUMKaMN, KOTOPbIX TOJIbKO MOl HAWTWU. DTO ObIIN HE TONbLKO NOAN U3
NenoBoro Myupa v ANNJoMaTuM, HO U NPOodeCcCMOoHaIbHbIE CNELNANNCTDI LLIBEACKOWN
NONNLNM MO NEePeroBopaM 0 3aJI0XKHUKAX, @ TakKXXe COTPYAHUKN amepukaHckoro ®BP.
Nocne HECKONbKNX NIeT NCMNO0JIb30BAHNSA MOEro Hay4yHOro MeToja, 1 Havyas pasnnyaTb
HEKOTOpble Ba)KHbI€ LLAarn, KOTOPbIM C/IeAyloT BCe, KTO Aobuncs ycnexa B 3TON
obnactn.

Ha4aB n3y4aTb CyLLECTBYWOLWMNE NCCea0BaHMNA B 3TOW obnacTu, 1 obHapy»Xun, 4To
MOU COBCTBEHHbIE NCCIe40BaHNS MOATBEPXKAAIN Y)KE nMerLmnecs gaHHbIE B
BOMNPOCaX 3KOHOMUKM, NMCUXOSIONMN N MOBEAEHYECKNX HayK. BbiBO4 HanpalumBacs
cam cobon: 1 NPakKTUKN, N TEOPETUKUN CXOANUINCL BO MHEHUN, YTO? AENCTBUTENIbHO
paboTaeT n MOXXET N3MEHUTb CUTYaUWNto, KOrga Aesio 4OXOOUT 00 KPUTUYECKON
TOYKMN.

Pe3ynbTaTbl MOUX NCCNELOBAHNI MNAaBHOW COCTABAAOLEN ycnexa B 4OCTUXKEHUN
cornacmsa 6binm onybanMKoBaHbl B HAYYHOM XKYpPHaJie N OTMEYEHbl PAAOM KPYMHbIX
opraHmn3saumnn, sknodasa ®bP. Kpome Toro, a1 obHapy>Xuna Koe-4To Ype3BblHanHO
BrievyaTasaowee: 3T MeToabl, NoOxXoxXxe, paboTann He TONbLKO ANns GBU3HEeCMeHOB,
ONMNJIOMaTOB N NEPEroBOPLLMKOB O 3aJI0XKHUKAX; UM MOXXHO ObIJ1I0 C ycnexom
MoOJsIb30BaTbCA U B ApYrux pabovmx cntyaumnsax. Kpome Toro, oHn paboTaloT Takxe n
B MOBCEOHEBHOWM XMN3HU, B 00LEHNN C BAN3KNMN.

MATb Waros K a6COJ'HOTHOMy CH4acCTbiO

MO>XHO BblAE/INTb HECKOJIbKO (DAaKTOPOB yCrnexa, a TOYHee NATb. ITO N0 CyTU CBOEN
NATb LWAroB, 0 HUX N NONOET peydb B KHUIe, KOTOPYIO Bbl Aep>XuTe B pykax. Cnenys
3TWM LWWaraM, Bbl He TOJIbKO MaKCUMaJibHO YBEJINYNTE LLAHCbI MOoayYeHns



NMoOJIOXKNTEJIbHOIO OTBE€Ta Ha BCe Balln naen n npenjioxxXeHm4. PyKOBO,[I,CTByFle nMHu,
Bbl CMOXKETE TaKXe HanTun obLmni a3blk C TeEMU, KTO UMeeT npuHUUNMaabHO NHON
B3rnaa Ha >XM3Hb, COXPaHUB NX KaK 0O0BOJIbHbIX YH4aCTHUKOB rMnpouecca.

9 Ha3bIBalo 3TO «ABCOJIIOTHOE CYacTbe», a He «BbirofHasa caenika», u 0 pasHuLe
MeXOy 3TUMU NOHATUAMN OyAeT CKa3aHo Mo3Xe.

B 061acTy NO3UTUBHOW NCUXONIOMNN «CHACTbE» HEe orpaHmn4ymBaeTCcsda HernocpeacTBeHHO
CaMuM npoueccom owyLieHmnd ero Kak TakoBoro, 3To ewie n 4yBCcTtBO
YOOBNIETBOPEHHOCTUN U PafoCTu 3a HEYTO 3Ha4YMMoe 018 Hac. [locTurasa cornaweHuns
OKPY>XXatloWnNMN, Mbl MO>XXeM NCTMbITaTb 3TO YyYyBCTBO N, KaK YBUAOWUM 03>XXe, OHO
BO3HMKaAET YyXe rnocjsie cornaleHnsd - Korga Mmbl MOXXeEM YBUNOETb pe3yJibTaT B bonee
LUMPOKOM KOHTEKCTE.

Ha Ka><abIn War s BblAesIn B 3TON KHUIre Lenyto rnasy, 1 TaM nogpobHO onuckiBato,
KakK oHW paboTatoT. Ho cHavana s 06bACHIO, 4EM TaK BaXHO OOCTUXXEHUe cornacums, u
yem ABCOIOTHOE CHaCTbe OT/INYAEeTCs OT BbiroQHOM CAENKWN, @ TaK)Xe KpaTKO onuLly,
KaK BCe 3TO coyeTaeTcs ¢ paboTonm 4yenoBe4yeckoro mMo3ra.

BoT 3TK nATb Waros:

1. Mo3nTnBHLIE 3MOLUMNN C CaMOro Havasia. HaMHOro nerye 4OroBOpUTLCA C APYrMu,
€CJIN Mbl B XOPOLLUEM HaCTPOEHUN. DTO OTHOCUTCH KO BCEM; B TOM YUCJIE N K TEM, C KEM
Bbl XOTUTE AOrOBOPUTbLCA.

2. HaynHanTe gymaTb. YbeamTech, 4TO Bbl XOPOLLO NOAKOBAHbI U 3HAETE, YTO Ba>KHO
ONS Bac, 1, BOSMOXHO, TakXXe OJ18 YeNloBeKa, C KOTOPbIM XOTUTE A0CTUYb
cornaweHus. NMNogymante 06 anbTepHaTUBaAX.

3. YcTaHOBUTE OTHOLWIEHNSA. YCTAaHOBUTE XOPOLLUNIA KOHTAKT, MPOsBUB
3aMHTEPEeCOBaHHOCTb M MOHMMaHME.

4. BbibnpanTte cnosa. He Topryntech, HanpaBasanTe pa3roBop B KOHCTPYKTUBHOE
pycno.

5. MnaH «b». 3T0 HeobxoaQnmo, ecnn Bbl BAPYlr 3aMeTunTe, 4TO HN4YEero He rnoJiy4aeTcCH.



BO3MO>XHOCTW, KOTOPblEe OTKPbIBAET ycnex

Kakue »xe cpefcTBa OOCTUXEHUS XKEeNAaeMoro pesysibTaTa bbinm obHapy>KeHbl Ha
npakTuke n B nabopatopun?

A BOT UX KpaTKUI nepeYvyeHb. Icnonb3ys NMsATh LIAros, Bbl 3aMEeTUTE, YTO OHU NOMOTyT
BaM:

* NPaBWJIbHO HAaCTPOUTbLCA Nepes TeM, KakK HaYyaTb Pa3roBop;

* OCTaBaTbCHA CNOKOWHbLIM, Aa>Ke eC/in Bbl C/bIWLNTE YTO-TO, YHTO BaM He HPaBUTCHA,

®* NMOHATL, Yero Bbl N Ball ONMMOHEHT XOTUTE,

® Y3HaTb, 4HTO HY>XHO CKa3aTb, €CJIn BCe nonaeT He Tak, Kak Bbl niaHMpoBasJiun,

* y3HaTb, Kakue ppa3bl Bbl MOXKETEe NCMOJIb30BaTb, @ KaKUX nay4yLie n3beraThb;

* Y3HaTb, KaK pearmpoBaTb Ha JILOAEN, KOTOPbIE HE XOTAT COTPYAHNYATD;

* MOHATb, Kak Co34aTb CUTYaLMIO, B KOTOPOM BCe ByayT 4YyBCTBOBaTb cebs

YAOB/I€TBOPEHHbIMU.

Ewe ogHNM Ba)XHbIM MOMEHTOM MATU LWAroB ABNSETCA TO, YTO 34eCb npuiaeTcs
BbosiblIOE 3HaYeHne cCaMoMy NpoLeccy AOCTMKeHUS pedynbTaTa. Korga Mbl nbliTaemcs
MPUATN K COrNaLLEHUIO C KEM-TO, 3TO (KakK Mbl YBUAUM B ClefyloLlen rnase) Bonpoc
He CMIOMUHYTHON HagobHOCTKN, 3TO NpoLecc, 4YacTo 3aHUMatloWnm Bpems. M 3To YacTb
TaWHbI.

OnwucbiBad pa3sinyHble 3Tanbl B 3TOW KHUre, 9 CO3HaTesNIbHO pewnn He BOaBaTbCA B
I'IO,EI.pO6HOCTI/I BCeEX 3KCNepnMeHTOB U nccnenoBaHuM, Ha KOTOPbIX OCHOBaHbIl 3TU



3Tanbl. ECn Bbl X0TUTE y3HaTb 6onblie 06 nccnenoBaHUAX, B KOHLE KHUMU S
nepe4ncnmn sce paboTbl, Ha KOTOPbIE ONUPAIOTCHA 3TU Warn. Ecnm Bbl xoTuTe
npoYnTaTb 60/blEe 0 KOHKPETHOM Lare uam o6aacTn, ecTb TakXe A0MNOJHUTENbHbIN
CMWCOK CTaTen N KHUM 0N YTeHus (cM.: «PekomeHayeMas nutepaTypa»).

Tpwn OCHOBHbIX MOCNEACTBUS HEYAa4YHbIX NEPEeroBOpPOB

MpuinTn K obLemMy 3HaMeHaTeslo C APYrMMn MoXKeT BbITb Heserko. ns Havana, Mbl
OOJDKHbI 3HAaTh, Yero 4enCTBUTENIbHO XOTUM (fanee Mbl C BaMW YBUAUM, YTO 3TO He
BCerga Tak NMpocTo, Kak KakeTcs). Xopowo 6bl HAy4MTbCA TOYHO BblpakaTb CBOU
MbICJIN, 4TOBbI NONYYUTb XKeflaeMbll OTBET Ha HaWKW UAen U NpeasioXXeHns, 04eHb
Ba>XHO ObITb r’MBKUM, BLICTPO pearnpoBaTb, U3MEHATb N afanTUPOBaTb CBOKO TOYKY
3peHunsa nop obctoATeNnbCcTBa, ObITh TBOPYECKMM U HAXOAUTh PEeLEeHns, 0 KOTOPbIX,
BO3MO>XHO, BHa4Yasie peyb 1 He wna. IHoraa Ham NpuxoanTCsa Aa)kKe HaxoauTb obLwunin
A3blK C TeMU, KTO BoobLLe He XO4eT COTPpYAHUYaTb.

OcCyLWwecTBUTb 3TO HeNlerko, HO Balla XWU3Hb CyLWEeCTBEHHO U3MEHUTCSH, eCcan nogobHoe
BCe Xe yaacTcCA.

KakoBa ke LeHa 3a Heygady? lOpuandeckun pakynbTeT NapBapAcKoro
yHuBepcuteTa B CLLUA, BeposaTHO, yaenna MmacCy BpeMeHM 3ToMy Bonpocy. B Havane
1980-x rogoB oHM cobpanu Camyto yBa>kaeMyto B MUpe rpynny nccaegoBaTtesien B
obnactun neperoBopoB 1 pa3pewieHns KoHdnamkTos: MM[1 - MporpaMmmMma Nneperosopos
(PON).]. 2T nccnepoBaTenn Bcerga nog4yepkmeaim Tpu OCHOBHbIX HeLOCTaTKa,
BO3HUMKaloLWMe B pe3ysibTaTe TYNMKOBON CUTYyaLNN N HEBO3SMOXXHOCTU NPUNTU K
corsialleHuio:

1. NycTaa TpaTa BpeMeHUN 1N SHEepPruun.

2. YXygleHmne oTHOLWEHUN.

3. Hepa3yMHble pelueHuns.



NccneposaTenn NapBapha € caMoro Havana ybeaomnmce, 4To 3TK TpM HeJocCcTaTKa
YHUBEpPCasibHbl. 9TO 0O3Ha4YaeT, YTO OHM BCTPEYaloTCA BO BCeX TUMNax CUTyauun, - Kak
B pelwleHun obwmx BONPoOCoOB, TakK N B peLUeHNN YaCTHbIX.

Mo3BoONbTE MHE NPUBECTU NpumMep n3 o61acTn MexxayHapogHoM NoOANTUKKN. Bce
Havasnocb B 1961 roay, Korga npesmaeHT KeHHegm notpeboBas NoOsHOro 3arnpeTa Ha
NCNbITaHUA A0EPHON0 OPYXUSA, - KaK Cocob 0CTaHOBUTb TOHKY BOOPY>XeHuUin. Ans
obecneyeHunsa cobnogeHns sToro 3anpeta KeHHegn xoten, 41obbl CLUA n CoBeTckumn
Coto3 umMesninm BO3MOXKHOCTb OCMaTpuUBaTb TEPPUTOPUIO OPYr Apyra Ha npeamMeT
Ha/INYNa CENCMNYECKON aKTUBHOCTW. A 3Toro obe cTpaHbl [O/KHbI Bbinn
0OroBOPUTLCHA O TOM, CKOJIbKO nHcnekuum Cosetckuin Coto3 n CLUA MoryT npoBoAUTb
Ha TeppuTopuax gpyr gpyra. O6e cTpaHbl NPOOOIKNAN TOProBaTbCs, U NPULLAN Ha
rneperoBopbl KaXKabl Co cBoen TBepaon nosnuymen. CLLA ckazanu:

«Mbl XOTUM OECATb UHCMEKLUWUA B rog».

CoBeTckuin Coto3 oTBeTU: «Mbl XOTUM TPU».

«Tpn? 2Toro HepgoctatoyHo! - oteeTunn CLUA, - Mbl XOTUM gecAaTb!»

«Hwn 3a 4yTo! Makcnmym Tpu!»

«Tpu HCNeKunn? Bbl [O/HKHO ObITh WyTUTE!»

MHe Hen3BeCTHbl LOC/IOBHbIE BbICKa3blBaHUSA, HO A 3HaO, YTO CTOPOHbI OblK
HEMPeKJ/IOHHblI 1 KPUTUKOBAIN APYr Apyra, 4TO B UTOre npuBesio K CpbiBY
neperoBopoB. Pe3ynbTaToM CTasla TPUALATUIETHAA FTOHKa BOOPY>XXEHUN,
€ONHCTBEHHbIM pe3y/ibTaTOM KOTOpPOW BbI10 olyLeHne HeonpeaesieHHOCTU AN
BCEro Mupa 1 puUcK HacTosLen BOVHbI. B 3ToM cny4yae Bce Tpu HefoCTaTKa O4eBUOHbI:
nycTtasa TpaTa BPeMeHU 1 SHeprumn, yxyaleHne oTHOWEHUN U Hepa3yMHOoe pelleHne B
Te4YeHune Tpex [ecATUNeTUN COPEBHOBATLCA B FOHKE BOOPYXeHUn 6e3 kakon-nnbo
BbIFrOAbl.

Te )Ke He[OoCTAaTKN MOXXHO O6Hapy)KI/lTb N B Hallen noBcegHEBHON XN3HU. KOHe4YHO,
HeT 6onbLUIOro PNCKa rHKun BOOpy)KeHI/II7I N BOWHbI, HO Mbl TpaTM BpeEMA Ha CCOpPHI,
YTO NMNOPTUT Halln OTHOWEHNA, N B XyALweMm cjsiydae Mbl MPUHNMaeM Hepa3yMHble
peweHnda, 0 KOTOPbIX NMOTOM >XaJleeM.



OOHO N3 cCaMbIX rMaBHbIX npenmyLiecTB AOCTUXEHNA COorlalleHnA: yay4dlleHne
Ka4deCTBa XU3HU

Ecnn Mbl cMoXXeM obunTbCsa ycnexa B AOCTUXXEHUW COrlalleHnsa U COTpyaHNYEeCTBe C
APYrnMu, 3To NO3BOJINT HAM NOBLICUTb KAa4eCTBO XXN3HWN. Kak Ha paboTe, Tak u
B JINYHOW XWU3HW.

Co3paeTcs BrevyaT/ieHne, 4To Ha paboTe MHOrMe 13 Hac TOJIbKO U 3aHAThI TEM, YTO
NbITAOTCSA AOCTUYb COrNALLEHNs C ApyruMu. BnosHe BepoATHO, YTO Bbl Y3HaeTe 34ecChb
cebs 1 CBOM KONIEKTUB, HE3ABUCUMO OT TOr0, KeM Bbl paboTaeTe: yuntenem,
MeHe)KepoM CpefHero 3BeHa, pykoBoaUTEeNEM MpoeKTa, NpoaaBLoM nam paboynm. U
He Ba)XHO, BCTPEYaeTeCh JIN Bbl C POOAUTENAMN, YHEHUKAMUN, COTPYAHNKAMN,
KJMEHTAMWN NN KOJIIeraMmu B IMYHOE BpeMs.

9TO OCHOBHAA YaCTb TPYLOBOW XXN3HU BONbLWINHCTBA NIOAEN HE TOJIbKO MOTOMY, 4YTO
Mbl MPOBOAMM 607 /1bLWYO YaCTb CBOEro BpeMeHn Ha paboTe, HO U MOTOMY, YTO UMEHHO
3[eCb Mbl JOJ/IKHbI COTPYAHMYaTb C JIIOAbMU, Y KOTOPbIX €CTb APpYrMe TOYKN 3peHns
Ha TOT UAM MHOW BOMpPOC.

Ham npuxoamnTca BbicTpanBaTb 60/bLIOE KONMYECTBO OTHOLLIEHWUIN: C KOJI1leramu,
boccamun, coTpygHUKaMN.

JKCnepT No BONpoCaM CHaCTbsA N aBTOP KHUIMM «Kak BbITb cHaCcTAMBLIM Ha paboTe»
JHHU MakKu noaTeBepxaaeT 3TO:

«0anH n3 cnocobos caenaTtb cebsA CHaACTANBLIMU N HyBCTBOBaTb yAOBJIETBOpPEHWNE Ha
pa60L|eM MeCTe - 3TO NOCTPOUTbL XOopoLne oTHOoLeHnA C IIogbMU, KOTOpPbIE pa60Tar0T
C HaMW, Ha HaC NAK ga>ke C HawmM 60CCoM».,

HO He TONbKO YyBCTBO YAOBNETBOPEHUSA UMeeT A5 HaC pellatollee 3Ha4YeHne; 04eHb
Ba>XHO U TO, YTO CBOUMMN OTHOLUEHNAMU C OKPYXAKOLWMMUN Mbl CO3aeM Mo4YBYy A4
ycnexa B byaywem. NccnenosaHmsa nokasann, 4To ecam Mbl paboTaeMm gomMa (To ecTb,
He CTaJIKMBaeMcCs C KoeramMmm AnMLoM K nmuy), To y Hac bynet Ha 50 % MeHbLue
LLAHCOB MOJY4YUTb MOBbILLIEHNE - N 3TO HECMOTPSA Ha TO, 4TO 3(PPEKTUBHOCTb Npun
TakoM Buae paboTbl noBbiwaeTcs Ha 13 %[2 - Bloom, N., Liang, J., Roberts, J., & Jenny



Ying, Z. (2015). Does working from home work? Evidence from a Chinese experiment,
The Quarterly Journal of Economics, Vol. 30, No. 1, pp. 165-218.]. [loka3aHo, 4TO
MO3UTUBHbIE OTHOLLEHNSA HE TOJIbKO BJINAIOT Ha HAC CaMUX, HO U OKa3blBalOT
NOJNIOXKNTESIbHOE BJINSAHME Ha OPYrUX KOJIIer, Ha opraHmn3aunio, KJIMEHTOB U
aKLMOHEepOB.

Korga Bbl Ha4yHeTe NpMMeHATb NATh Waros Ha paboyem mMecTe, Bbl 3aMeTUTE, YTO OHU
0ONHaAKOBO 3(h(PEeKTUBHbLI N AOMa, U Ha COBpaHNAX XNbLOB Uan B hyT6ONBHOM
kny6e. MMo3TOMy BO BTOPOW raaBe 3TON KHUIK A onucan u npuses NpuMepbl TOro, Kak
MO>XHO MPaKTMKOBaTb 3TU WAarn B 0CTaJibHbIX CUTyauUMAX, @ He TOJIbKO Ha paboveMm
MecTe.

OT 6ecco3HaTesIbHbIX PedIEKCOB K 0CO3HAHHOCTHU

A NONIHOCTbIO OTAat cebe OTYET B TOM, YTO Ha CErOAHALLIHUA MOMEHT Bbl, CKOpee
BCEro, y>Ke 0o0CTaTO4YHO OCBEeAOMJIEHbI B 3TOM BOMPOCE: N0 TOW NMPOCTON NPU4YnHE, 4TO
COTPYAHUYECTBO N OOCTMIXKEHUE cornacmsa C opyrumMm - 3To 4YaCTb Hallen
yesnoseyeckon OHK. N ecnu Bbl 3aHMMaNNCb NPogeccuoHasribHON OeATeNIbHOCTbIO
HECKOJIbKO NeT, TO Yy Bac byaeT BO3MOXXHOCTb elle 6osblie yCoBepLUEeHCTBOBATb 3Ty
OPEBHIO CNOCOOHOCTD.

NTak, 4emM s Mory NoMo4b, €C/IN Bbl Y)Ke BCe 3TO 3HaeTe? [laxke ecnu Bbl obnagaeTte
NPUPOXXAEHHbIM TaJlaHTOM B 3TOM OTHOLUEHUWN, MHE eCTb YTO CKa3aTb, Y MEHS MHOIO
NHGOPMaLMN, KOTOpPasi 3HAYUTESIbHO NMOBLICUT Bally OCBEAOMJ/IEHHOCTb B 3TOM
Bonpoce. Korga 3To Npon3onaeT, Bbl CTaHeTe Yale NpUHMMaTb NpaBuiibHbIe
peLueHus.

OaunH 13 cnocoboB A0CTUYb TAKOro ycrexa - Most KHUra. OHa NoMoXXKeT BaM NepenTu
oT «becco3HaTeNbHON KOMMETEHTHOCTU» K «CO3HATEJIbHOW KOMMNETEHTHOCTU».
Mexxay 3TUMKU NOHATUSAMW CYLLeCTBYeT N0BOJIbHO 6oNnbLIas pasHULa.

Mo3BosbTe, A NpMBeny NpuMmep. Hay4Hblie 3KCNepuUMeHThbl MOKa3anaun, YTo, eCan Mbl
perynsapHo AesnM C KeM-TO Tpanesy, 3TO yBE/JIMYUBAET HaLUW LWAHCbl HANTK o6
A3blK N AOCTUYb TECHOI0 COTpyAHNYecTBal3 - BoT novyemy nccnenosatenn ms
KopHennbLckoro yHmsepcuteTa B Hbio-Mlopke, nsydatoLme noxapHbIX, 06Hapy>Xuu,
4yTO Te, KTOo obeflan BMecTe, Bble3)Kasi Ha SKCTPEHHbIe BbI30Bbl, FOpPa3f0 C/lakKeHHee



paboTaloT, YeM Te, KTO NOAKPENISACca B oAnHovyecTBe.]. Sl N1Llb Bblipa)kato C/I0BaMU
TO, YTO Bbl, BO3MO)XHO, Y>K€ U CaMu rae-To rayboko B NOACO3HAHUWN MOHSAN, HO He
CMOT /I 0OCO3HAThb, YTO NPOMCXOAUT B BalLleM MO3ry. Korga KTo-To N03BOHUT BaM
3aBTPa YTPOM U CAPOCUT, CMOXKETE JIN Bbl BCTPETUTHLCA 33 06e40M MK 33 Yalleykomn
Kode, Bbl yXKe byfeTe 3HaTb, Kak c/liefyeT OTBETUTb, 4TOObl CO3AaTh Hauayylne
yCIOBUSA ONA BCTPeYM 1 obuieHns. Tenepb Bbl CO3HATE/IbHO KOMMETEHTHbI.

A ybexxaeH, 4To 3Ta uHgpopMaLmsa NoBbiCUIa Bally 0OCBEAOMIEHHOCTb (UM CO3HaHme),
N BMeCTe C ApyrMMm CoBeTaMm Ha HECKOJIbKO CTyneHen nogHuMmeT Bawu u 6e3 Toro
BbICOKMEe cnocobHocTn. Ha camom gene, BrNoJsiHE JOCTaTO4YHO NMPUMEHATb MOU COBETHI
BCEro ogunH pa3 B Mmecsay, 4Tobbl Balwuv Aesa MeasieHHO, HO BEPHO, B TeYeHue roga
nownw B ropy. B cnepytowen rnase g 6onee nogpobHoO onunily, 4TO 03HavaeT
KoHUenuna ABCOTIOTHOrO CHacTbs: YAOBJIeTBOPEHME, COTPYAHNYECTBO, XopoLlne
OTHOLLIEeHNA 1 coBMecTHoe byayulee. Takxe 9 00bACHIO, Kak KoHLenuus cama no cebe
MO>XeT NMOMOYb HaM 3aNOMHUTb YeTblpe OCHOBbI MPOAYKTUBHOIO COTPYAHUYECTBa.

ABCOoNOTHOE CYacTbe, YTO 3TO Takoe?

C nomMoLLbiO MOero Metoga, Haaewchb, Bbl 4OCTUITHETEe CBOen uenn: HanaguTte
OTHOLLUEHMNSA C TEMU, C KEM PaHbLLE HE MOTIN MPUATU K COrlacuto, 4Tobbl BCE CTOPOHDI
OCTaJ/INCb OOBOJIbHbI.

KoHe4Ho, BbiBalOT C/ly4aun, Korga 4oroBopuTbCA HEBO3MOXHO U 0benmM cTopoHaM
nydwe nonckaTtb ob6xoaHble NyTu. Ho 5 yBepsio, Bbl bByaeTe yaAnUBAEHbl, Kak Ha CaMOM
Aerne 4acTo MOXXHO HaWTW BbIXO4 N3 NOJIOXKEHNSA U MPUATU K KOMMIPOMUCCY C TE€M, KTO
BUOUT CUTYaLMIO COBCEM MNO-Apyromy. Mpn yCnoBmmn, KOHEYHO, 4TO Bbl CAeNaeTe BCe
npaBuabLHO N n3bexunTe Hanbonee pacnpocTpaHeHHbIX OWn6oK. K HUM OTHOCATCS:
HenpaBuJibHOE OTHOLLIEeHWe U NoAXOA, U3NnwHee 6ecnokoncTeo n TpeboBaTeNbHOCTD,
OTCYTCTBME MMOKON MO3MLUN U AOJIXKHOMO BHUMaHNSA K 4eNCTBUTESIbHO BaXXHbIM
MOMeHTaM. /I nocnefHee, HO HE MeHee Ba)KHOe: OTCYTCTBME HaBbIKOB MO
BO3BpaLLEeHNIO pa3roBopa B HY>KHOe pycCJo.



MATb WaroB He TOJ/ILKO MOMOTyT BaM n3bexkaTb Hanbosiee pacnpoCTPaHEHHbIX
oWMOOK, HO 1 MOKaXYT, KaK 4YacTOo Bbl MOXXETE CO34aTb MNONOXKUTESbHbLIN HACTPOWN
MexXxay Bamu n cobeceaHMKOM. Mot MeTO MOMOXXET CO34aTb TaKoe OLLyLLEeHNe aaxxe
npu HeBNaronpuATHLIX ycioBMsax. Korga, K npumMepy, KTO-TO 3/INTCS UN HEe TOTOB
WATWN OaXKe Ha Masible YCTYMKW, pa304apoBaH YeM-TO UJIN MPOCTO HE X04eT
COTPYAHUNYATb.

Tenepb A XO04Y NMPOACHUTb, B 4eM 3aKJllo4HaeTCqa MOod KoHLuenunma n no4emMy OHa
3aCTaBNseT Nlo4en MEHATb CBOE OTHOoLWweEHMe n nosegeHmne. C ee NOMOLLbIO Bbl 6yneTe
BJ1ag€eTb cvaau,melh.

YT0 3HAYUT ObITb CHACTINBYNKOM?

ABCONOTHOE CYACTbe paCcCKaXkKeT, KaK A0CTUYb COrlalleHuns, aenas ynop Ha 4yBCTBO
yOO0BJIETBOPEHHOCTN 06enx CTOPOH, Ha A06pblie OTHOLLIEHMWS, COTPYAHMNYECTBO U
cyacTameoe byayuee.

ABCONIOTHOE CYACTbe U YA0BJIETBOPEHHOCTb

CaMo noHATue «ABCOIIOTHOE CHaCTbe» B MOEN KHUIe CUMBOJIN3NPYET OBE CTOPOHbI,
KOTOpble OCTAlTCA AOBOJIbHbI COTPYAHNYECTBOM ApPYr C Apyrom[4 - IHorga mMeHs
CrMpalUnBatloT, BO3MOXXHO /I UCMOJIb30BaTb MOK CUCTEMY B CUTYaLIUN C 3aJIOXKHUKAMN.
A oTBevy - oa, noxanyn. MNMpaeaa, nocne obe3BpeXxrBaHUA NPECTYMHMKA OH peaKko
MOKMAAEeT MEeCTOo NPOMCLLIECTBMUSA C YNbIOKON, TOrga Kak Te ntogn, KOTOpbIM yaaeTCs
CMOKOWMHO NOPa3MbIC/INTb Ha4 CUTyaunen, HECMOTPSA HM Ha H4TO OCTalOTCS AOBOJIbHbI
TeM, KaK BCe pa3pewnnock.]. oCTnUYb 3TOro MOXXHO, KakK NPUHSB B3aUMOBLIFO4HOE
peweHune, Tak n obecneyms CTOPOHLI yBekKaTenbHoW becenon (4Tobbl OHU CMOran
Hacsa)K4aTbCs NPOLECCOM).

BbiroAHbIM SIBNSIETCS TO peLlleHne, KOTOpPoe yYnuTbiBaeT MHTEPEeChl U NoTpebHoCTH
obenx CTopoH. ITO rNaBHasa 3agaya NATW Waros.



Tak>xe cnctema npegycMaTpmBaeT yaoBAeTBoOpeHne noTpebHoCTen Apyron CTOPOHHBI,
[aXKe eCc/in y BaC HET BO3MO>XHOCTW BbINOJIHUTbL €e noxkenaHus. YTobbl NposCHUTb,
4YTO 51 UMELO B BUAY, NPEeACTaBSAI BalleMy BHUMAHUIO CeaY oW NN SKCMEePUMEHT.

CTyOeHTOB-IOpUCTOB pa3fennam Ha napbl U NONPOCUIN 0b6CyanTb CTPOUTENBCTBO
baccenHal5 - Hollander-Blumoff, R., & Tyler, T. R. (2008), Procedural justice in
negotiation: Procedural Fairness, Outcome Acceptance, and integrative potential, Law
and social inquiry, May, pp. 1-31.]. OgHoMy U3 HUX OgOCTasacCb POJib LOPUCTA,
npeacTaBnsoLLero pasrHeBaHHOro CO6CTBEHHUKA HeABUMXKUMOCTUN, KOTOPbIN Bbi
HeLoBOJIEH TeM, 4To baccenH NoCTPoeH He B COOTBETCTBUU C [OroBOPOM. [lpyron
CTYAEHT nrpan posib lpUcTa CTPOUTENIbHON KOMMAaHUN, KOTOPbIN Oblil He
yOOBNETBOPEH TEM, YTO KOMMAHMNN HE BbIMJlIa4€Ha COrjlacoBaHHas cyMma. 3aTeM UM
OblJ10 4aHO yKa3aHMe NocTapaTbCa HANTWN pelleHne 3Ton npobnemsl.

MNocne Yyero ctygeHTam 6b1s10 MPensIoKEHO OLLEHUTb, KakK OHU MepeXxunm camy
AVNCKYCCUIO N AOCTUTHYTOE MMM OKOHYaTeNbHOE CornalleHue.

Kak, no-BalueMy MHeHUto, BCe NpoLwno? Kak Bbl AyMaeTe, MoBAUSA NI X0 pa3roBopa
1 BblbpaHHbIN cnocob obLeHnsa Ha To, Kak Bbi10 BOCNPUHATO cornaweHue? [a,
HeCOMHeHHO. OKa3asioCb, YTO CTYAEHTbI, KOTOPbIM BblN1 MPUATEH Pa3roBop, YyBCTBYIOT
cebs 6onee yooBNeTBOPEHHBLIMUY U Jierye CornallatoTCa C OKOHYaTesIbHbIM PELUEHNEM.
KpoMe Toro, y4aCTHUKUN HEMPUHYXXAEHHOW beceanbl B UTOre HallIM KOHCTPYKTUBHbIE
peweHuns, cooTBeTcTBYylOWME TpeboBaHMAM 06enx CTOPOH.

Kaknm »xxe Obls1 «NONIOXKUTENbHbIN ONbIT» B 3KCrNepuMeHTe? CTyAeHTbl, NOJy4YMBLUME
yAOBONbLCTBUE OT 6ecenbl, pacCKasbiBaJn, YTO OHWN YYBCTBOBAJIN YBa)KeHNE
OMMOHEHTAa N ero NHTepec, B CBOK O4epellb 3TO PACMOJIOKMII0 UX K cobecegHUKy u
BbI3Ba/10 YyBCTBO YBEPEHHOCTN.

WccnepoBaTenu Ha3biBalOT 3TO ABJIEHWE «MpoLeccyajibHOe npasocyane»

N MOAYEPKMBAIOT, YTO NYTb K NPUHATUIO PELUEHUSA MOXKET ObiTb TaKUM XKEe Ba>KHbIM,
KakK 1 camo peweHune. IMeHHO no 3Ton npnynHe areHTbl PEP, ¢ KOTOpbLIMU A
BCTpeYancs, nogvyepKnBaam, HAaCKOJIbKO BaXXHO BCerga OTHOCUTBLCS K 3aXBaTHUKY
3aJ10)KHNKOB C YBa)XeHNeM, He3aBUCUMO OT TOro, 4To oH caenan. lNMpuydnHa, no
KOTOPOM OHW Tak NOCTYMatoT, 3aKJIl04YaeTCsa npexae BCero He B TOM, 4TO Mo UxX
MHEHUNIO YeJI0OBEK 3TOro 3aC/ly>XMBaeT; Lesiv 3TOro YUCTO npakTuiyeckme, npocTo
Toraa Bce paboTtaeT HaAMHOro nyyule.



Mof To4YKa 3peHNdA TaKoBa: 3TO NMOHATUE MPUMEHUMO BO BCeX CUTyauUMax, Korga Ham
HY>XHO C KEM-TO AOroBOpPUTLCA. ECNKM Mbl AyMaeM, 4YTO egUHCTBEHHOE XKeJlaHue
KNneHTa, Hawero 6occa nam Hawero MapTHEPa - NPOCTO NMPUHATbL KaKOoe-TO peLueHune,
Mbl ceba obmMaHbIBaeM. Taknm o6pa30M, B3anMMHOe yoBJIETBOPEHNE B KOHUEMLNN
ABCONOTHOrO CHaCTbA OTHOCUTCSH HE TOJIbKO K CaMOMY corjialleHuM nan npunHATMIO
peweHnd, HO N K NyTU OOCTUXXEHWNA, KOTOprVI n COCTOUT U3 NATU LWLaros.

ABCOII0THOE cYaCTbe U OTHOLWEeHUSA

MpenctaBbTe cebe: ecThb ABa YesioBeKa, KOTopble becenoBanm Kakoe-To BpeMs 1
OCTajIMCb A0BOJIbHbLI 0OLLeHneM apyr ¢ ApyromMm. Bo3aMOXXHO, UM flaXke NoKa>KeTcs, 4YTo
Y HUX YCTaHOBUJINCb XOpOoLUMe OTHOLWeHus. Ho, korga Mbl npeacTasasem cebe
NPOTUBOCTOSIHUE MeXAy OBYMSA NIOAbMU, CUTYaLUA MeHsleTca B KopHe. Toraa
OTHOLUEHNA MOTYT ObITb BOCMPUHATHI KaK Naoxue, gae ecam obe CToOpoHbl
4YyBCTBYIOT, 4TO CMTYyaLMs pa3peLwmnnack B UX Nonb3y. M nponsonneTt 3To rno Ton
MPOCTON MPUYNHE, YTO OHM HE OTHOCUJINCL APYr K APYrY C AO/IKHbLIM YBa)KEHUEM.

Takum obpa3om, Mbl BUAMM, YTO XOPOLLUNE OTHOLUEHUS ABIAIOTCA HEOOXOANMbIM
YyCNOBMEM KaK AJ151 TOro, 4ToObl BbIACHUTb XKesflaHns obenx CTOpoH, Tak 1 4TobbI
nony4ynTb ogobpeHne Hawmx cobCTBEHHbIX NpensioXeHnn. KpoMme 3Toro, Korga Mol
NCMONb3yeM MATb WAaroB, Mbl A0JIXKHbI ObITb YBEPEHbI, 4HTO TO, O YEM Mbl
norosopununce, byneTt Ha caMoM aesie BbINOJIHEHO.

ABCO/IIOTHOE CYACTbe U COTPYAHNYECTBO

CamMasn pacnpocTpaHeHHas npobnema, 3aTpyAHSAOLWAaa Haw NyTb K COrnacuto,
3aKJ1lo4aeTCsa B TOM, 4TO Mbl COBEPLLUEHHO OWMBOYHO Nnonaraem, 6yaTo XKU3Hb - 3TO
KOHKypeHumns. ccnepoBaHmsa nokasanu: 60bWIMHCTBO cHMTaeT cebs BOBEYEHHbIMU
B HEMNpeKpallalowyoCsa KOHKYPEHLUMIO Wan B Urpy, roe npmbbisib 0AHON CTOPOHBI
BfievyeT 3a cobon ybbITKN ons apyrom n HaobopoT. BOoT BbIBOAbI, K KOTOPbLIM MNPULLAN
nccnepoBaTenu:



* HECMOTPSA Ha TO, 4TO KOHKYpPEHUMA OEeNCTBUTEJIbHO CyLLECTBYET, OHa He Tak
Be3fecyula, Kak Mbl aymaeMm[6 - Bazerman, M. H. (1983). Negotiator judgment: A
critical look at the rationality assumption. American Behavioral Scientist, Vol. 27, pp.
618-634.];

* MOCTOAAHHasA KOHKYpPeHLUUNs, Be3ge U Co BCeMu, BNocneaCcTeum npnueseneT K
npobnemam[7 - Menkel-Meadow, C., Schneider, A. K., Love, L. P., (2005), Negotiation -
Processes for Problem Solving, New York: Aspen Publishers.].

ABCONOTHOE CYaCTbe N NATHL LWAaroB - 3TO cnNocob B3rNsHYTb Ha NPUBbLIYHYIO
KOHKYPEHLMI0O MO-HOBOMY, KaK Ha COTPYAHMYECTBO, Aa)Ke eC/IN Ha NepPBbIN B3raaa 3To
N Ka)XeTCa HEBO3MOXKHbIM. Bbl yBUANTE, YTO NATb LWIAroB Ha CaMOM feJsie ABJSATCA
npurnaleHnem K 3ToMy COTPYAHNYECTBY, C KOTOPbLIM 0ObIYHO COrlallaeTcsa apyras
CTOpPOHa.

AbcontoTHoe cHacTbe n byayuiee

Ecnun 6bl 3Ta KHUIra Ha3biBanacb «3aK4n coenky», To B HEN He 6bino 6bl NATU
waros. N He 6b1n10 Bbl HEOBXOANMMOCTN B AeTaNsaAX ONMUCbIBaTb NMPOLLECC co3aaHus
XOPOLWNX OTHOLWEHUA U COTpyAHMYecCcTBa. N5 NPOCTOro 3akAl4YeHNA CAENKN
0OCTATO4YHO, YTODObI HY>KHbIN YeNOBEK OTBETUS1 HAM «Aa».

C ABCONIOTHBLIM CHAaCTbEM BCE He Tak. Peyb naeT o TOM, Kak ABUraTbCsa Bnepes
BMecCTe, CTpos obuime naaHbl. B JaHHOM c/lyyYae Ba)KHO B35Tb Ha cebs
OTBETCTBEHHOCTb 3a byayulee. Ha npakTuke 3TO 03HAYaeT, YTO Mbl HE OTHOCUMCS K
npobsiemamM Apyroro 4YesioBeka PaBHOAYLIHO, Mbl MOHMMAeM, YTO 3TO B PAaBHOM
CTerneHn KacaeTcs U Hac.

C TOYKWN 3peHmnsl NnepcnekTmB Ha byayuiee 661510 6bl HEAANBHOBUAHBIM CYMTATb, YTO C
DOCTVXXEHNEM COorlalleHnNsa BCE 3aKOHYMI0Ch. BMeCTo 3Toro Mbl paccMaTpuBaeM
MPUHSATOE peLUeHNE N NOJTYHYEeHHOE HaMUN «[a», KaK Ha4yaslo BO3MOXXHOI0
NpPoao/HKEHNS.

ABCoNOTHOE CcHacTbe - 3TO BbIFrOAHas caenka?



<<J'Iapc-|7|oxaH, - NHTEPEeCYTCA MHOrmne, - passe ABCoONIOTHOE CYaCTbe 3TO He TO Xe
camoe, 4YTO M BbIrogHasa coenka?»

HeT, BbirogHasa cAesika - 3TO KOHUenuus, Kotopas MoXXeT cbuTb € ToNKy, 8 nucan ob
3TOM B CBOUX nccnepoBaHunax[8 - ?7ge, L.-)., & Eklinder-Frick, J. (2017) “Goal-oriented
balancing: Happy—Happy negotiations beyond win—win situations”, Journal of
Business & Industrial Marketing, Vol. 32 No. 4, pp. 525-534.]. KoHe4HO0, OHa HaMHOro
nydlle, 4eM Teopus 0 TOM, YTO BCHA Halla XXW3Hb COPeBHOBaHWE, U NepBbIM K PUHNLLY
MPUXOAUT KTO-TO OAWH, HO BCE )& OHa He BblAep>XMNBaAET KPUTUKMN.

Bo-nepBbIX, 3TO NO-NpexXHeMy 3BYYUT KaK KOHKYpPeHL WS, 4TO, KaK Mbl Tenepb 3HaeM,
He 0O0J1>KHO OblTb HN HalWlewn Uenbio, HU cpeacTtBoM ee NOCTUMXKEHUA.

BO-BTOpbIX, MOXXET MOKa3aTbCs, YTO €AUHCTBEHHbIN (haKTop, MMEKLWNIA 3HaYeHNe, -
3TO MOJIY4UTb YTO-TO B OnpeneneHHbIn MOMEHT BPEMEHMU: 9 3TO MOHAN, a BbI?
MNopobHasa oueHKa MOXKeT MMeTb MecTO cpeaun aeten, gensawmx ceson cybbotHmne
CNafoCcTun, HO HAaCKOJIbKO 3TO 3(p(heKTUBHO, ecin pedb ngeT o cobecegoBaHumn rnpu
YyCTPONCTBE Ha HOBYIO paboTy, noesake B OTNycK nam 6ecene ¢ NogpPOCTKOM, He
>XenawwmM NpuxoamTb 4OMON BOBPEMSA?

B-TpeTbux, nogn ownbo4Ho nosaratoT, 4TO A4OCTAaTO4YHO, 4TOObLI 06e CTOPOH®I
4yyBCTBOBa/In cebs B BbIMIpbIWLE, @ TO, KakK Mbl BeeM cebs Ha NMyTU K NPUHATUIO
pelleHmns, He MeeT HUKaAKoro 3Ha4YyeHuns. Torga Kak B HalleM cjiy4yae 3Tomy
yhenseTcsa npuctasbHoOe BHUMaHMe.

HakoHel, cTpeMsawmnincs K nobeae ynyckaeTt U3 Buay ToT pakT, 4To nobena - He
camouesib, a b HAaYas0: Mbl JIEFKO BEPUM, 4YTO, 3aKJII0HMB B3aMMOBLITOAHYI0
cOesIKy, MOXKHO Ha 3TOM MOCTaBUTb TOYKY, HO YaCTO UMEHHO NocJie NMPUHATUS
pelleHns Ha4MHaeTCa HacTosllee COTPYAHNYECTBO.

Bce 3T0 3acTaB/sifseT HAaCc NOBEPUTb, YTO OTHOLLEHNA KaK TaKOBble He Ba>XHbl. 1nn 4To,
Korga gpyrasa CtTopoHa He MOXET BbINOJIHUTb CBOKO HYaCTb 06a3aTenbCTB, 3TO UX
I'IpO6J'I€Ma, M HaC OHa COBCEM HE KaCa€eTCHA.

Cunna abCcoNlOTHOro cY4acThbH



CnoBa MOryT UMETb KOJIOCCalbHYO CKJ1y. DTO NPOCTO haHTACTUYECKNE NHCTPYMEHTbI!
To, KaK Mbl OMUCbIBAEM YTO-TO, BJINSET Ha TO, Kak ApYyrve 3TO BOCMPUHMMALOT.
NccnepoBaTenu BUAOenun, 4To, Korga ydyaCTHUKaAM 3KCNepuMeHTa nNpeacTaBnsaim
FOPOACKYH NPECTYNHOCTb CO «3BEPEM», OHM Cpa3y nNpeanpuHumMann 6onee
pafnKasbHble Mepbl, Y4eM, KOr[a CMOTPENN Ha Te XKe ropoackune npobnaemsl, Kak Ha
«BUPYC». A KOrga NoAonbITHbIM CKa3aJiv, YTO SKOHOMMKA «3abyKcoBasia», OHU
NoCcoBeTOBa/IM TOJIKaTb ee Brepen, C/IOBHO OHa 3aBsA3Ja B KoJlee.

MO3TOMY MHOrAa AOCTaTOYHO MPOCTO COXPaHUTbL ABCOJIIOTHOE CYACcTbe B KavyecTse
KOHLIEMUWUN N CUMBOJIA, KOTOPbIN HAaNMOMHUT BaM, Kak BeCcTu cebs, 4Tobbl yBeIN4YnTb
LIAHCbI HAa JOCTUXKEHWEe COornallueHus.

HdonycTuM, Bbl BCTpeYaeTecb CO CBOMM NMapTHepoM, BOCCOM nauv Apyrom n nelTaetechb
HanTW KOMNpoMucc. Toraa BaM NpUXOANT B FOJIOBY MbIC/b: «[la, BepHO... ABcontoTHoe
cHacTbe... Tenepb A NOCTapaloCb caenaTb Tak, 4Tobbl Mbl 06a 6binn cHaCcTAMBBLI». ITO
O3apeHne MOXXeT AeNCTBUTEsIbHO BO3bIMeTb O0/bLLOe 3Ha4YeHne 418 N3MEHEHUS
Ballero noaxoda K cuTyauun. bblTb MOXKeT, Korga Bbl B C1eyOWNIA pa3 BBAXKeTeChb B
XKapKU crop, To CKakeTe cebe: «ITO He MoxXo)Ke Ha cHacTbe. YTo s Mory caenaThb,
4YTOObl MU3MEHUTb 3TY CUTYaLUNIO?»

Hapelocb, caMa 3Ta MbIC/Ib MOMOXXET BaM OCTaBUTb MO3au XKejlaHue Bcerga n sesge
ObITb MPaBbIM, @ BMECTO 3TOro NOAYyMaTb O TOM, KaK Bbl MOXXeTe HanpaBUTb Pa3roBop
B 6osiee KOHCTPYKTUBHOE PYCJIO.

N B Tex cuTtyaumax, Korga Bbl MOHUMaETE, YTO HUKTO U3 BaCc HUKorga He byner
[0BOJIEH, KaK Obl CUJIbHO Bbl HN CTapajucb, naes c4acTbs, BO3MOXXHO, 3aCTaBUT Bac
caenatb e AMHCTBEHHbIN NPaBUJibHbIA BbIOOP, U, BEXJINBO CKa3as «HeT, cnacubo»,
yoanntbca. Bo3MOXXHO, Balle cH4acTbe COBCEM B AAPYrOM MecCTe, B IPYFOM OKPY>XXEHUMN.

Taknm obpa3zom, ABCONOTHOE CHACTbe - 3TO HE TOJIbKO AOCTUXKEHME LEeNn C NOMOLLbIO
NSATW WAroB, HO U CaM NPOLLEeCC ee OOCTUXKEHUS.

Tenepb, korga st 06bSACHWMA, YTO Takoe KoHLUenums ABCONOTHOMO CHaCTbs, €CThb eLle
0/lHa Bellb, C KOTOPOW HYXKHO pa3obpaTbCca Npexae, 4emM Mbl HAYHEM C NepBOro Liara.
OHa Hy>XHa ans Toro, 4Tobbl NOJlYy4MTb HEKOTOPOE NpeacTaBJ/ieHe 0 HaleM mo3re. B
cnlegylollen rnase s AOCTYMHO PAacCcKaxXky, YTO NPOUCXOAUT C HAMU U C HALLUM
MbILLUIEHNEM, KOF4a Mbl BCTPEYAEMCS C KEM-TO, KTO AyMaeT MHAye, C KeM Yy Hac



NPOTUBOPEYNSA B MOHMMAHNN BaXXHbIX BELLLEN. Bbl y3HaeTe, ans 4ero Ham HeobxoagmMmo
MOHUMaAHME TOoro, Kak paboTaeT cOBCTBEHHbIN MO3I 1 MO3I APYroro 4esioBeka.

3anoMHuUTe

» [loCcTUXXeHne cornaleHns - 3To NOUCK COBMECTHOI0 NyTu NPOABUXEHUA Briepes, C
aKLLEHTOM Ha YA0BJIETBOPEHHOCTW, OTHOLLUEHUAX, COTPyAHUYecTBe 1 byayuiem.

e [loCcTM>XeHune cornaweHunsa - ewe He KoHeu. NNoMHUTe, 4TO I'IpO6J'IeMbI n NCnblTaHMA
Ha NyTWN OPYroro 4esioBekKa 1o0>XXe Ba>XHbl.

* ABCONOTHOE CHaCTbe CUMBOJIM3NPYET Lefb U NMYyTb K HER.

HeMHOro o mo3re

Hawwimn aMouunn NnpnBoasTCa B ABUXXEHNE SPKUMU COObITUAMKU: ByAb TO CEHCALIMOHHOE
nosiBneHne «auua B obnakax», noneTt Ha JIyHy nnm HoBble 3ByKU, By goparkalime
CNyX, - 3TO BCE TE K& 3MOLUN.

Mepc KaHHUHreM, aMepuKaHCcKuin xopeorpad, co3gaTeslb COOCTBEHHOro cTuAA
COBPEMEeHHOro TaHua

BONbLWINHCTBO NtOAEN, YNTAOLINX 3TY KHUTY, HE CTaHET MHTEPecoBaThbCS AeTaNsasMN
paboThbl HaLWLEero Mo3ra: Kakme MoJieKkyJibl BbIAENAITCSA, KakK B MO3re CBsi3aHbl
pPa3/INYHble LEHTPbI, BCMOMUHATL BCE 3TU JIATUHCKNE Ha3BaHUS, KOTOPbIE Mbl
C/bilanu, Ho 3abbln. Ho Bbl XOTUTE HAYYUTbCSA OOrOBapmMBaTbLCA C IIOAbMU, TaK 4YTO
Henao0xo 6b110 6bl 3arNaHyTb NOA4 Hally YepenHy Kopobky n nogpobHee pa3obpaThb,
4YTO )Ke TaM npoucxoauT. [leno B ToM, 4TO Aake 6a3oBble 3HAHUSA O
PYHKLMOHMPOBAHMW HYeSIOBEYECKOro Mo3ra AanyT Bam 60/ibLLIOe NpenMyLLecTBO BO
BCEX CUTYaLMAX, CBA3AHHbIX C AOCTUXXEHNEM COrflalleHuns, - Belb Bbl byneTe



rOBOPUTb HE TOJIbKO C YE/I0BEKOM, HO M C €ro Mo3rom. MIMeHHO NMo3ToMy s Bceraa
HaYMHa CBOU KYPChl C KPAaTKOW Npe3eHTaLun o TOM, Kak paboTaeT Halw Mo3r,
HEe3aBMCKMO OT TOr0, KTO Nepeno MHOW - CTYeHTbl, bBU3HeCMeHbl Nnu
NEepPeroBOPLLNKM O 3aJIOXKHUKAX.

Mbl 0,OJIKHbI 6bITb OCBEAOMJIEHLI O Pa3yMHbIX N O MEHEEe YyBCTBUTEJIbHbIX y4acTKax
MO3ra, a TakXXe 0 TOM, No4YeMy 3epKaJibHble HENPOHbI ABNAIOTCA HEOOX0ANMbBIM
yC/NOBMEM OJ1 COTPYAHMYECTBaA U COBMeCTHOW paboThl B ByayLiem.

«Pa3yMHas» 4acTb MO3ra - reHepaJsibHbIl OUPEKTOP MO3ra

CHa4ana rno3BoJibTe MHe NpeacTaBUTb FreHepasibHOro AMpeKTopa Hallero Mosra,
KOTOPbIN PYKOBOAUT N OpraHusyeT ero paboTy n xo4eT, 4ToObl BCE HalUX BaXkHble
peweHnsa Npoxoanan Yepes Hero. 3Ta YaCcTb MO3ra Ha3biBaeTCs /IobHOW aonen u
pacrnosio)XeHa 3a JJ0O6HOoM KoCTb. OHa oTBeYaeT 3a OCMOTPUTESIbHOCTb U
nJaHWpoBaHMe, NMOMOraeT HaM pacCyXaaTb, BUAETb pa3Hble MepcrneKTuBbl CUTyauunmn
N MPUHUMATb pa3yMHble peleHmns. Kak n Bce, KTO 3aHMMaEeT BbICOKYO OOJ/IKHOCTb,
nobHasa nonsa xoyeT, 4Tobbl BCS MHGOPpMaLMa n3BHe cHavana bblaa gocTaBsieHa K Hen,
OTKyZa ee BbICTPO NepenanyT B HY)KHOe OoTAesieHne.

NHpopMaunOHHbIE MOTOKK B MO3re ABMXYTCS chefyiowmm obpasom: nHpopmaums
NOoCTynaeT Yepes Halun OpraHbl YyBCTB HenocpencTBeHHO B sI0bHyt0 gonto. Mocne
ObICTPON COPTUPOBKM OHa NepefaeTcsa B Apyrmve LeHTpbl Mo3ra, 4Tobbl Mbl MOrn

MPUBECTWN B ABUXXEHNE TeJI0 NN HaYvaTb YTO-TO FOBOPUTD.

MpeacTaBbTe, 4TO OAHAXKAbl YTPOM Yy BacC 3anjlaHMpoOBaHa BCTpeYya C YEJIOBEKOM 13
Ballero 6nmxanLlero oKpy>xeHus, ¢ ApyroM Uiamv Kossierom no paboTe, v Bbl
npuayMmanun AencTBUTEsIbHO XopoLlee rnpeasioXXeHne, KoTopoe emMy rnoHpaBuUTCS.
Bo3MOXXHO, Bbl MOAyMaeTe 0 TOM, YTO Bbl CbeaAnTe Ha oben, Nnocne Toro, Kak Bawle
npeano)xeHune byaet NpMHATO. 3MMOWN, BbIXOASA Ha yAuLy, Bbl 0OOHapy>xmnsaeTe, 4TO
MallMHa NOKPbITa CHEroMm, a Nnoa OBOPHMKOM KpacyeTCs MapKOBOYHbIN TanoH. Ho 3To
eule He Bce - K npobsieme ¢ napkoBkown 0o06aBMIOCH elwe 1 To, 4TO Bbl 3abbln CcBOU
nep4aTtkun. N nocne TWEeTHbIX NMOMNbITOK COCKpeCcTn nepn C nobosoro CTeKJla, BaM
npunwoCb €xaTb C OHeMeEBLLMNMMW OT MOpPO3a MaJibLuaMu. HemHoro ono3naB Ha BCTpeYy,
Bbl BblKJlaAbiIBaeTe CBOKO XOpoLWwyto nger, rnocsie 4ero 4esjioBek, C KOTopbiM Bbl
obenaeTe, B34bIXaeT, Ka4aeT roJioBOMN N FOBOPUT:



«4eCTHO roBops, 3TO 3BYYUT KaK-TO CTPAHHO».

HaBanTe 0CTaHOBMMCS 340€eCb. 3aAyMaNTeCb O TOM, YTO Bbl Bbl NEPEXNN B 3TON
cuTyaumun. MHe Ka)keTcs, y BaC NOABUTCA HeraTUBHOE oLlyLlleHne - AaBalTe Ha30BeM
ero pa3oyYyapoBaHMeM UK pasgpakeHnem. 3To NepBbll MPU3HAK TOro, YTO
reHepasibHbI AVPEKTOP MO3ra Havyasl TeEPATb KOHTPOJIb. Tenepb BCe, YTO Bbl
C/NbllWKNTE, NepefaeTcs oT JOOHOW [0 Y)Ke He B 00bIYHOM peXxnMe, Ball
ynpaBnaoWwmnm B3s nepepbIB, U ero Tam HeT.

OTknto4YeHne nobHom gonm n ‘-IyBCTBVITeJ'IbHOVI YaCTWM MO3ra - TO, 3a 4HTO Mbl OOJI>KHbI
ObITb 6J'IaFO,£I,aprI. MMeHHO NO3TOMY Mbl BCe elle 34ecChb.

OTa cnocobHOCTb NoMorasia HaMm BbIXKUTb, KOrfa nepes HaMmu BApyr NOsBAASCS
cabnesybbin TUrp. PasMbllLiNeHNa N COPTUPOBKA MHpopMaLIMK 30eCb Bbiaun Obl
HEeyMeCTHbI, HaM MPOCTO HY>XHO BbIN10 y6e)xaTb OT HEero Kak MoXXHo bbicTpee.
HeobxoaMMOCTb BBDKUTD.

Mpobnema BO3HUKAET TOJIbKO TOrga, Korga Mbl B COBPEMEHHOWM XU3HUN Pearnpyem,
6yaTo BCe elle HaxoaMMcs B caBaHHe. nu ecnm Mbl caMin Bbi3biBaeM NoA00HYO
peakLUUo y YenoBeka, C KOTOPbIM pa3roBapueaeM. Korga 3To NpouCXoanT, B XyALLEM
c/lyyYae amMouuun nepenatTcs HeMoCcpeaCTBEHHO B TaK Ha3bIBAEMbIN «PenTU/IbHbIN
Mo3r», 6e3 npoxoxxaeHus nobHown gonu.

HanMmeHee 4yBCTBUTE/IbHAA YaCTb MO3ra - <<peI'ITVIJ'IbHI:>II7I MO3I»

OcHOBHaf 3afja4va penTUbHOro Mo3ra - 3aCTaBUTb Hac NepecTtaTb AyMaTb. Korga 3To
nponcxognT, Mbl TEPAEM CMoCobHOCTb MbIC/INTb Pa3yMHO N J1Or'M4HO, HEPEeOKOo
BrnocneancTeBnn CcoxXxxasjied o ToM, 4HTO caenaium, n, He NoHMMasa, 4HTo MMeHHO NMPon3oLJio.

Ob6bsACHEHNE 3TOMY KPOETCSH B PENTUJIbHOM MO3re NN «MO3>XKE4YKOBON MUHAAJIMHE,
ecnu 6bITb 6onee ToYHbIM. OTa 6onee NPUMUTUBHAA YaCTb MO3ra 3BOJIIOLLMOHNPOBANA
Ha NPOTSXKEHUN ThicaYeneTunin, 4Tobbl PyHKLUMNOHNPOBATbL TOYHO TaK Xe, Kak B
npuBeaeHHOM Bbille npumepe. Korga turp npmbnmxaeTcsa K HaM, BPEMEHUN 0YEHb
MaJio 1 BCE CMIrHaJibl NepenatoTcsa NPsiMO B MO3>)Xe4Y0K. B 3Tom YacTn Mo3ra HeT Hiu
MbILUJIEHUSA, HN OCMbICJIMBAHNSA, HU paccy>xaeHun, Hn 6naropasymus. BmecTo atoro



OHa BbI3blBAa€T CEPUID TENECHbIX PeaKkLuii, KOTOpPble YaCTo Ha3biBaloT «ben nnm bermn»
(peakuumsa opraHm3mMa Ha CTpecc).

KoHel, 03HaKOMUTEeNbLHOro parMeHTa.
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