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#BbusHecHacTaBHUK

«[Mpofa>KHNK naeT B ceTb. Kak NnpofaBaTb Yepes3 MeCCeHAXXepbl 1 COLCETU» — HOBAS
KHUra Bnagummpa 9ky6bl, 6usHec-TpeHepa, TpMXKAbl MPU3HAHHOIO JIyYLWNM B
npoceccun. CeroaHs npoaaBaTh Mo TesnedoHy CTaHOBUTCA BCE CJIOXKHEE: KJIMEHT Tak
N HOPOBUT MOMPOCUTb, 4TOObI Bbl «OTAPaBMIN BCIO MHGOPMaLKUO B BOTCan». YMeTb
paboTaTb B COLCETAX N MeCCeHOXXepaX - KHYEBOW HaBblK KaXXA0ro COBPEMEHHOI0O
npoda)kHukKa. N3 kHurn Bnagnmmpa Sky6bl Bbl y3HaeTe, NO4eEMY MeCCeHOXepb!
He3aMeHNMbI, KaK NMpaBuibHO 0POPMUTb OHJIAWH-PACCHLIIKY 1 CTOUT 1M UCMOJIb30BaTb
B Nepenunucke cMannmkn. besoTkasHble MeToAbl OHMIANH-NPOoAaXK OT HAaCTOALLEro
npodeccrnoHana!
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BcTtynneHue

«[1poda>KHNK npeT B ceTb. Kak NpoAaBaTb 4Yepes MecceHO)Xepbl N coLCeTn» - HoBas
KHUra Bnagummpa Aky6bl, busHec-TpeHepa, TpMXKAbl MPU3HAHHOIO JIyYLLUM B
npodeccunun.

«JleByLLKa, MOXeTe OTNpaBuUTb MHPOPMALIMIO MHE B BOTCan?» - FOBOPIO S BCE Yalle
NMOCJ/1I€ HECKOJIbKMX CEKYH/ BXOASILLEro 3BOHKa C HE3HAaKoMOro Homepa. MoaobHbIx
¢pa3 cTaHOBUTCS BCce BonblLUE, Mbl aKTUBHEE NepexoanmM B 06CyxaeHune, neperosops.bl
N NpoOa>kKn B MecceHa)xepax U coumasbHbIX CETSX, HO He BCeraa 3To AeslaeM yMeso.

A ybexxaeH 6e3 BCAKON CTAaTUCTUKWN: KJIMEHTbI HE XOTSAT FOBOPUTL MO TenedoHy
CTOJIbKO, CKOJIbKO Mo3BoNsiNN cebe paHblue! COBPEMEHHbLI MUP ANKTYET HOBbIE
TeHOeHUMN B NpoJaXkaxX: BPEMS YCKOPSAETCs, MOKYMNKW BCe Yallie Npon3BoaaTcs
OHJ1alH, KNNEHTbI XOTAT ObICTPbLIX OTBETOB, @ MeHeO )Kepbl - PUHAHCOBbIX
pe3ynbTaToB. MoKynaTenn ycTanm oT HeyMesbiXx NPoAaBLOB, KOTOPbIE MW HE MOFYT
pacckasaTb O NpoAyKTe, Wan HagoepatoT 6ecrnofie3HbIMN 3BOHKaMU. MeHea xepbl He
NOHUMAIOT, Kak 0bpallaTbCsa C KNMEHTAMM N MOYEMY UX MPOAYKT He BocTpeboBaH.
MoKynaTenn XoTaT 6bICTPO NosyYaTb KOHCY/IbTALUIO N OAHUM Ha)KaTUeM KJ1IaBULLIN
coBepLlaTb MNOKYMKW.

Mpoaa)ky B MecceHa)xepax n coumanbHbiX ceTsax - byayuiee 6usHeca. Llenb KHUrM -
Hay4YMTb NpoAaBaTb 6€3 NNLWHMX Pa3roBOPOB: 3aMHTEPECOBATb, «NOAOrPeThb», BOUTU
B JOBEpMEe U CTaTb MOCTOAHHbLIM NapTHepoM. CaenanTe coobleHns 3pHEKTUBHBLIM
WHCTPYMEHTOM npoaax!

l. «[Monoxun TpybKy»

B Mupe, roe y Bcex ectb «®Pencbyk», Telegram un euwe ceMb MeCCEHOXKEPOB,
BHe3amnHbIN TesiepOHHbIN 3BOHOK - BTOPXKEHME, KOTOpOoe no rpybocTn MoXXHO
CPaBHUTb C MMHKOM B ABEpPb KBApPTUPHbI.

MaBsen Nypos



[lBa rofa Ha3an 4 Bnepsble ycabiwasn ppa3y: «3BOHUTb HEYAO0OHO, Ny4uwe nmcaTb».
Torpaa oHa Nokasajlacb MHe 04eHb HenpusbliYHOW. CeroagHs, koraa 6epy B pyku
TenedoH n cobupatocb CBA3aTbCA C KeM-nMbo (He 0b6a3aTeNbHO KJIMEHTOM), A
BblOMpato ogHO N3 ABYX:

1. NMncaTtsb.

2. 3BOHUTD.

N Bce 4awe I'IepBbII7I BapnMaHT OKa3blBa€TCA BblUIpbILLHEE N 014 TOIrO, C KEM A
NMNaHNPYIO CBA3aTbCAd, N OJ1d MeHA.

To, 4TO NUWeLb, UMeeT 3Ha4YeHNe, TaK KaK TEeKCTbl BbI3bIBAIOT Y KJIMEHTa A0J/DKHbIe
aMOoUMK. 1 XOPOLIO 3arMOMHW OTBET OAHOW U3 MOUX 3HAKOMbIX (puanTopa), C
MOMOLLIbIO KOTOPON 9 CHUMan HeABUXXMMOCTb. A 3agan en pabo4ymm Bonpoc, Ha 4TO
noslyy4mn oTBeT:

HeT.

NMpenctasngete? OHa gake NocTasumia To4Ky. [1nd MeHdA 3TOo 03Ha4ano
KaTeropu4yeckoe HeT. A Begb Morsa 6bl HanucaTb U MO-APYroMy:

e HeT)

e HeT, K coxxaneHuto (

CHayvana noayMmanTe, Kak KJIMeHT BOCNpUMET Balle coobuieHne, n To/IbKO MOTOM
oTnpasnsanTe.

Ceiyac, Korga nuily 3Ty KHUTY, S HaXoXyCb B XabapoBcke. 3aBTpa yneTato. OgHa 13
OpraHn3aToOpPoOB MOUX TPEHUHIOB NONPOCUIA, Korga aoaevy, cCoobLnTb, 4To, MOJI, BCe
B nopsiake. A Tenepb NpeacTaBbTe ANAJIOr:

- Bnagnmunp, nobpein Bevep! Kak gonetenn?)



- Cnacmnbo. XopoLuo.

Y10 Mo BU3Hec-napTHEP MOXKET NoAyMaTb Ha Takon oTBeT? MNyCTb 3TOT BOMNPOC
OCTAHEeTCS OTKPbITbIM, OJHAKO COrNacUTEChb, YTO TakK - Jyylle:

- Enena, cnacnbo!)) Xopowuo)))

HacKoNbKO CUIbHO MOXXHO M3MEHUTb SMOLIMOHAJIbHYO OKpacKy cooblieHun, nobasnss
nnn ybaenas NOYTU HE3HAYUMbIE 31IEMEHTbI, COr1IaCHbI?)

OTBe4aTb Ha Bonpoc «[loyeMy B MecceHO)Xepax N 4YaTax shphpeKTrnBHee BeCTun
KOMMYHUKaLWIO?» N3JINLWLHE, 04HAKO:

1. 3BOHKMN - 3TO BCerga 3atpaTbl HA COTPYLHMNYECTBO C KOJUI-LUEHTPOM Uaun
MeHeO>XXepaMu.

2. MecceHp>xep n/unn coobuieHne B YaTe MeHblUe OTBNeKaeT. Ha coBewaHnm nnm
[esI0BOM BCTpeye 3BOHOK MOMeLUaEeT, a yBe4OMJIEHNE MOXKHO OTKpbITh B Ntoboe
ynobHoe Bpems.

3. Mo TenedoHy o4eHb TSXKEN0 06BACHUTL, Kak BbIrNAaAnT ToBap. CornacuTtecs,
nydue oAvH pa3 yBmaeTb ¢oTo.

4. Mo>Xanyn, rnaBHoOE: Kak TOJ/IbKO OKa)XeTeCb B MNepenmncke B MECCEHOKepe Uau
COLCEeTM N ONaNor 3aBs)XeTCs, A5 KIMeHTa Bbl CTAHOBUTECh OQHUM U3 €ro...
3HaKOMbIX. Begb B neHTe nepenncok coobuieHmns, cnegyouime 3a BawmMm, MOoryT
ObITb OT ero 6aM3KNX, NO3TOMY N Bac oH ByaeT BoCnpuHUMaTb Banxe.

Kak-TO MHe MO3BOHWM U3 OAHOI0 KpynHOro 6aHka c npenslioxXeHneM OTKPbITb Y HUX
pacyeTHbIN cyeT. A 6bi1 HE NPOTUB 3TO 06CYANTL, HO MHe 6b110 HeYyLJOOHO FrOBOPUTD.
A npeonoxxwun:



- [leBylwlKa, a MOXXeTe OTNpaBuUTb MH(OopMaUmMio No BoTcany?

- K coxxaneHuto, y HaCc HET TEXHNYECKON BO3MOXXHOCTWN OTNPaBUTb COOOLLEHNE TAaKNUM
obpasom.

- Xopowio, Torga no 3J'IEKTpOHHOI7I no4yTe.

- K coXXaneHuto, Mbl MOXKEeM 03BY4YUTb MHGPOPMaL IO TOJIbKO MO TesleoHy.

- Torga MHe HenHTepecHo. Cnacubo.

- B Kakoe BpeMs BaM yyLle Nepe3BoHNTb?

- He Hy>XHO 3BOHUTbL. Hy>XHO nucaTb! Bcero gobporo.

Tak guanor n 3asepwnnca. KnmeHT xo4eT NpuHUMaTb MHPOPMaL MO Yepes TOT KaHan,

yepes KoTopbin eMy yaobHee. A Bce 6onblUEMY YNCY KJINEHTOB, Kak U MHe, yaobHee
obLwaTbCca MeHHO coobLweHnamMn. 9 xe He oONH Takon?

Tpn TNa MeHen>Xepos

Jlydwime cneunannucTbl HE AOIXKHbI BOJIHOBATbLCS MO NOBOAY COXPaHEHUs CBOEro
paboyero mecTa.

OXxnm KonnnH3. «OT XopoLuero K BeJIMKOMy»

A pewnn HanucaTb 3TY KHUTY, MOTOMY 4YTO 00NbLWNHCTBO npoaaBL OB cenyac - MpocCTO
KOHCY/IbTaHTbl. BOT 9 ngy Mmmmo TOpFOBOIZ TOYKW - N BUXKY, KaK MaJio TeX, KTO
3aMeydaeT NoTeHunalbHbIX n0KynaTene|7|. 3BOHIO B KOMMNaHUIo, cripawimBalo CTOMMOCTb
- N MHe He npegsiaratoT KyriTb TOBap, He CrnpawmBakoT MOe€ NMA, HE MNbITAaloTCA YTO-
HI/I6y,EI,b OTNpPaBuUTb Ha TenegoH - MOW, TOT, 4YTO y MeHs B pykax! Beab Torga MHe
HY>XHO 6y,£l,eT JINLLb Pa3 NMpPoYnTaThb coobuieHne - n BBSI3aTbCA B neperimcky, a gaJibwe



neno TexHukn. 1 06 aTon TeXHUKE 9 N NNLLY B KHUTeE.

A ecnu rosopuTb 06 OHMIAMH-NpoAakax, TO, KOraa s BUXKY, YTO Ha MoKynaTenen He
obpallatoT BHUMAHMUSA, HE «O0XKNUMAOT» UX, Y MEHS BO3SHUKAET 04Ha MbIC/b:
«[poaaBubl, NOYEMY Bbl HE NMpoaaeTe?» PykoBoantenu, Bnagenblbl busHeca - Bbl
3HaeTe, CKOJIbKO TepsieTe AeHer, Korga Baln COTPYAHUKN He COBEPLUAT HYXKHbIX
NencTBuin?

A noTtoM g nogyman: «MoxeT, A npeyBenndmnBato? MoXeT, He BCe TaK naoxo?» Bce-
TaKW y)Xe CTOJIbKO MHTepHEeT-MarasmHoB CO34aHO, BCe CTaJIN «MPOABUHYTEE>,
MoJNb3YITCA MecceHa)Xepamu, npofatoT B «HCTarpame»...

A1 pewnn NpoBepuThb, CyLLecTByeT 1 BoobLle Takaa npobnema. U, BbibpaB pasHble
NHTEPHEeT-Mara3uHbl, Havyasl UM NUCaTb: 3aaBajl BOMPOChl KOHCY/IbTaHTaM,
COMHEBAJICH, BO3Parkasl U Xas, NoKa MEHS «J0XMYT». A 4YTO U3 3TOr0 BbILLJIO,
CMOTpUTE nanee.

Tun 1: «Mon4vyHbI»

Kak g n o)xmnpan, Halwncb KOHCYJIbTaHTbl, KOTOPbIEe HEe OTBETUJIN BoobLe.

Mpumep 1

34paBCTBYWUTE, MEHSA MHTepecyeT puTHec-bpacneT. He mory BbibpaTb. [MomoxeTe?

Mpumep 2

34paBCTBYNTE

Ckaxxute, a moTopHoe macno BMW TwinPower Turbo ecTb B Hann4umn?



HWKTO Tak n He oTBeTKA. MoXeT, TaM N He BbIN1I0 HNKOro. XoTa TenedoHbl BCe

odnLManbHble, C canTa, N coobleHns 3Ha4YNINCh B MPOYUTAHHBbIX.

Tun 2: «[MpOCTO KOHCY/IbTaHTbI»

Ko BTOpOW KaTeropuu 1 0THeC npoAaBLOB, KOTOPble XOTb KaK-TO NblTaJIMCb OTBETUTb
Ha MOW BOMPOChKI. DTO NyYLle, 4eM MOoJsI4aTb, HO 3TO eLle He NMpoAaka, a
KOHCYNbTaumnsa. Bo3pa)keHnsa nokynatens 6e3 BCTpeyHbIX BOMPOCOB OCTAOTCS
OTKPbITbIMWU, OAHNX OTBETOB MNpoAaBLIa HeAOCTATOYHO.

Mpumep 1

34paBCTBYNTE, CKaXXMUTe, a 'y BaC TOJIbKO onNT?

n Po3HNMLa

Mpumep 2

3apascTBynTe) a nnatbe APTUKYJI: 9715 n3 kakoro matepuana?

3apaBCcTBYNnTE. TPUKOTAXK C BCTaBKaMM 3KOKOXXW U runtopa.

Cnacubo

Mpumep 3

3apaBcTByinTe!

340paBCTBYNTE



A MHe NoHpaBuACA Baw YaHUK p1laMNHIro)

Xo4veTcsa nogpobHee y3HaATb O HEM

O4eHb paabl)

O6vém 1 n, apcop

A CKOJIbKO CTOUT?)

2100 pyb, pocTtaska B nobon ropon Poccum 500 py6 n 6ecnnatHo npu 3akase oT
5000 py6

MOHATHO, NOCOBETYIOCh TOraa C POAHLIMU N HaNuLy)

Obpawantecb no nbbiM BONpocam

KOHCYNbTaHTbl OTBEYAOT Ha MOU BOMPOCHI, Aal0T BMNOJIHE KOMMNETEHTHbIE
KOMMEHTapumn, HO He fenaloT CAeAyLWmMX WaroB HU Cpasy, HX Yepes Yac, Hu Yyepes
HECKOJIbKO AHel. A Kak pa3 3To - TO CaMoe BpeMsl, KOria NoTeHLUNaNbHbIA KIUEHT
YCTaeT OT NMOMNCKOB U FOTOB Y>Ke B3ATb TO, YTO OKa)XeTCS CaMbIM MPOCTbIM, JIOFUYHbBIM
N OOCTYMHbIM. U TyT Bbl (€C/IM HanNuLweTe) CTAaHOBUTECh TEM CaMbIM MPOCThLIM U
JOCTYMHbIM pelleHneM. TeMm 6osiee Bac y>xe 3HAlOT, Bellb Bbl Y)Ke He NMepBbl AeHb
3HAaKOMbI, KAK MUHUMYM MO Nepenuncke.

Tun 3: «CynepKoHCY/IbTaHTbI»

N, HakoHel, TpeTbsA rpynna NpoaaBLoB. A Ux nNo4Tn obo)kato. OHN MeHS NOYTH
BAOXHOBASAOT. 9 Ha3Ba/ UX «CYyNEPKOHCYIbTaHTbI», MOCKOJIbKY OHM OTBEYas M Ha MOW
Bo3pa)keHuns, obpabaTbiBann comHeHns, gobaBnanm cMannbl 1 B Lenom obwanmceb no-
nobpomy. Ho... Foe-To He XxBaTWJ10 NPU3biBa K AEACTBUIO, rAe-TO MeHs He CTasnun
«40XWNUMaTb». B 06LLEM, OT/INYHbIE KOHCY/IbTaHTbl, HO 40 NPOAABLOB €LLE HYXKHO
HEeMHOro noapacTu.



Mpumep 1

3apascTeynTe!

34paBCTBYUTE

CKaXnTe, a ecTb BykeTbl N3 PPYKTOB

Ha

Ha Kakyt cymmy?

A Kakue Boobulie ecTb? S NPOCTO He B Kypce LeH

KOHcyﬂbTaHT ocBenoomMmiicd o MOMx CbI/IHaHCOBbIX no>xeJs1laHnAaxX, npennoXxxmni

O3HaKOMNTbLCA C Bbl6op0M Ha CcanTe, CKa3aJl 0 BO3MOXXHOCTN COCTaBUTb 6yKeT rno
nHOnNBMAyaJlbHOMY 3aKa3y.

Mo>xeTe Ha caTe NMOCMOTPETb COCTAaB U LeHbl, B pa3gesie OykeTbl, PPyKTOBbIE
bykeTbl, ecnn 6yayT nobaBneHnsa coctaBa Uam 4To Mbo HY>KHO ybpaTb, TO MOXKHO
HanMcaTb Mbl U3MEHUM U MPOCYNTAEM.

OH npucnan HeCKoJIbKo (hoTorpacduini roToBbix bykeToB. S BbiOpaa oANH U3 BAapUaHTOB
N NPOAO/IKUA ANANOT:

MHe HpaBUTCA NMpeanocsenHnin, C BUHOrpaaom)

2000 py6



OH cTOoUT

Hdoporo (

[Mo3TOMYy A 1 CcnpalnBatlo Ha Kaky CyMMYy Bbl paCcynTbIBaeTe?, 4TObbI npeasioxXnTb
BaM

Hy, npumepHo Ha 1500

Ha 3Ty cymMmy Toraa nepsble OBa

Ara, xopowo, Cnacnbo 6onbLioe, g TOraa nogyMmato U Hanmwy Bam)

Kak BnanTe, npogaka He cocTossiacb: CO MHOW CHoBa obuiancs KOHCYJIbTaAHT, a He

MeHeOXXep.

Kak BnanTe, npoga)ka He CcoCcTosAsiacb: CO MHOW CHOoBa obuiancs KOHCYJIbTAHT, a HE

MeHemXep.

Mpumep 2

3aopascTteynTe! [la, ecTb:)

Bbl nmeeTe B BUay 6e3 guontpuin? Nnm 4tobel onpasa 6biaa Npo3pavyHon? Y Hac Bce
OYKM NAYT C 06bIYHBIMU IMH3aMWN. HO eCTb TakK>XXe 1 O4KM B MPO3pavyHOn ornpase.

Y706bl MONIHOCTbLIO NPO3pPaYHbIE)

B MarasuHe 04K0OB MHe Tak>e NoApobHO Noka3aan aCCOPTUMEHT NPOAYKLMUMN.
MpopaaBel NPOAEMOHCTPUPOBAJ Pa3/InYHbIe BAPUAHTbI, KOTOPbIE MOr N MHe
NMOHPABUTbLCSA, NpUCAan WecTb ¢oTo. A Bbibpan ogHy onpasy M NOJYHYUN Ty Xe
peakumo, 4To 1 C NOKynkon bykeTa:



= akboi9cmhmlw BOT 34€eCb caMble HUXKHUE MHTepecHble. CKOIbKO CTOAT?)

2600 py6

XoTute npnMmepuTbL?

[a 2 elie NnocMoTplo, MNoayMato)

Xopouwio

Mpumep 3

CaMbl pa3roBoOpYMBbIN KOHCYJ/IbTAHT MHE BCTPETUIICA B LETCKOM KHMXXHOM MarasuHe.
HeBywka npucnana 12 ¢goTtorpadmm pa3sopoToB N HABOPOB AETCKMUX pPa3BUBAIOLLMNX
KHU>XXEK, pacckasaJsla 0 TeMaxX, KpaTKO onucasa 3afgaHusa 479 Majbllwen, ynoMsaHyna
MeTOAUKY, MO KOTOPOMN OHW COCTaBJIEHbI.

Hobpblin Beyep) a MOXKHO y3HaTb CoCTaB Habopa A1a caMblX MaNE€HbKUX?
340paBCTBYNTE

B 3TOoT Habop BXoAAT 4 KapTOHHbIE KHUMM (uBeTa, 601bLION U MaNeHbKUIN, TPAHCMOPT,

a3byka) pa3mep Kaxkabih KHUrn 15*15 cm, no 4 pa3BopoTa Kaxkaas

KOHCY/IbTaHT MOACHWIA, 4TO MOXXHO MEHATb KHUIMM B Ha6ope Mo »enaHuto. [lanee 4
cnpocun, eCTb /i 4oCTaBKa No MoCKBe N Ha KaKMUX YCJIOBUAX:

Ha, koHe4Ho Mo4yTon PO, 140 pyb gocTtaBka, Ha nepBbin 3aka3 10%



Ecnv CTOMMOCTb C Y4eTOM [0CTaBKM YCTPaMBaeT, onsiaTa Npon3BoANTCS Ha KapThbl
Cbep, oTNpaBKa Ha CieayloLniA AeHb nocae onJaThl 3aKasa

On, s 600Cb ON1a4YMBaThb 3apaHee, cenyac CTOJIbKO MOLLIEHHUKOB (

KoHe4HO, 3TO BbIOOp KaXkaoro. Ho 3a HasloXKeHHbIN N1aTéX CyMMa 3a LOCTaBKY Bbille
N B3MaeTCca koMuccumsa. Nostomy ass 60NbWMNHCTBA KJIMEHTOB KTO npuobpeTaeT
ToBap Ao 1 T. p. Takon BUpA onsaTbl HEMHTEpEeCeH

B oTBeT Ha Moe Bo3paKeHue «f noaymar» OnbITHbIN KOHCYJIbTaHT npuciana
AoKa3aTeNbCTBa CBOEN MOPAAOYHOCTU: WWEeCTb hoTorpadunin, NOATBEPXKAAOLLNX
OTMPaBKy U Mnojly4eHue ToBapa ApYyrMMu nokynatenamu. Buaonmo, 3To 4acTto
OCTaHaB/IMBAJIO €e KJINEeHTOB.

nobexxann B OMCK nau ewé B oxxngaHum ctaprta?))))

34paBCTBYWTE, BOT ey Ha Mo4yTy)))

CKOpO npuLwIo Tpek

OTnpasuna. Xaute

HNanee oHa 3ab0TMBO Oasla COBET, Kak He HapBaTbCA Ha MOLLEHHWMNKOB B CETWU:

BoT noaTBep>xaeHne oTrnpaBok. A BoobLue, ecnun BoibnpaeTte, y koro npunobpetaTb
yepe3 NHCTarpamm, B HacTHOCTU Urpywkun, BbibnpanTe akkayHTbl, B KOTOPbIX
BbIJIOXKEHbI XXMBblE, peaibHble hO0TO ToBapa. He aymato, 4To OHM npunobpeTatoT
napTuM Ha NpoLaky N NJAHUPYIOT 3aHUMATbCA MOLLEHHUYEeCKOW AeATesIbHOCTbI0. BoT
€C/IN aKKayHT Obln1 co34aH Ha OHAX, 3@ KOPOTKOE BPeMS BbIJIOXKEHO MUIINOH OTO,
MPUYEM BCE U3 KaTasIOroB WU CAIU3aHHbIX Y APYrux npodunen, HeT ocobo HNKaKmX
KOHTAKTOB (TaKuUX MOLUEHHWUYECKUX rpyrnn B KOHTaKTe MHOro, no sewam ocobeHHo),
TO TYT CTOUT 3a4yMaTbCs :)



BoT, oa, y meHs 6bin nevanbHbi onbiT (Cnacnbo 6onblwioe, 4To nogckasanu!

Ha 3Tom Haw gunanor 3aBepwunncs. 1 3a6oTnmebin, BEXIMBLIN, 3HAKOLWNA BCe O CBOEN
NPOAYKLUUN KOHCYIbTAHT YNyCTWU/ NOTEHLMANIbHOIO KJIMEHTA.

LecTb TeHaeHUMnM XX| Beka

51 yBEpEeH, YTO C MOMOLLbIO HOBbIX TEXHOJIOM M Ye/TI0BEYEeCTBO ropasao 6onblue
CO3MAaEeT, HEXENN pa3pyLUaeT.

EBreHun Kacnepckunm

9 BblA€NNA WeCTb OCHOBHbLIX TEHOEHLUNA, KOTOpPblEe onpeanendtoT noeegeHmne
rnosib3oBaTteneun NMHTEPHETAa.

TeHpoeHUMsa 1: Mbl yckopsaeMcs

Fonnneypckn akTep Pudapa Mvp ckasan: «MHe Ka)eTcCs, 4TO Npo COBPEMEHHbIN MUpP
O4YeHb Ba>XHO MOHATb O4HY Bellb: n306unme NHGOpPMaLnUnN He rapaHTUpyeT ee
DOCTOBEPHOCTN>.

Hac okpy»atoT 6onblune 06beMbl AaHHbIX, M Hall MO3r, YTobObl HE 3axN1aMISaTb
NaMsaTb, YBEIUYUI MOPOr «MPOMYCKHOW COCOBHOCTU.

Ecnn HeckonbKo NeT Hasad Mbl YATANN OJINHHbIE BCTYMNJIEHUS K CTaTbAM, TO TeNepb
Ha 3TO COBEPLUEHHO HET BPEMEHM - XOYETCs Ccpa3y nepexonnTb K cyTu. Ecnm napy net
Ha3ad Mbl C MHTEPECOM YMTAJIM BECb CAllT, TO CeMYaC MO3r NMPOCTO OTKa3bIBAeTCs 3TO
nenaTtb. OH BCerga v Bo BCEM ULWLET NIErKUN NyTb, MOTOMY NPOMNYCKaeT HEHYXXHbI
MaTepuas, BCO «MPOCTbIHIO» TEKCTA, OCTaHABNAMBASACb Ha rlaBHOM:

* LeHa;



* NpenMyLlecTBa;

* BbIroAbl.

ABTOpP KHUTN «AHTUMO3T. LndpoBbie TexHonorum n mosr» MaHdpen Wnunuep
OTMETWJ1, 4TO «3HAaHUSA, KOTOPbIE Mbl NOJly4aeM 3a KOMMNbOTEPOM, cnabee v
MefJieHHee , 0TrneYyaTbIiBaloTCA” B HalWleM Mo3re, 4eM Te, KOTOpble MOXXHO
,0TporaTbh“».

KoMnaHum NOHMMAOT 3TO M NOACTPanBAOTCSA Mo rnokynatenen. NocmotpuTe,
HaCKoJIbKO Apple cokpaTunn cesoun npeseHTaynoHHblie posankm 2017 roga (iPhone X) no
cpaBHeHuto ¢ 2009 rogom (iPhone 3GS). Ponink 2017 roga cokpawieH ¢ 9 4o 3 MUHYT,
OH y>Xe 6e3 ynTaT, OTXOXKAEHNN N BOCTOPXXEHHbIX OTK/INKOB B AyXe «Mbl 3TOro Tak
nonro xganu'!». TonbKO KOHKPETMKA. ITON0 U XO4ET COBPEMEHHbIN YEI0BEK.

TeHpeHUMa 2: Mbl CTanu MysibTU3aga4vHbl. Eule 6osee MmynbTmnsagayHsl

Mup TexHonornm noMmoraeT paboTaTb B peXmMe MHOrosagadyHoctn. CMapTgoHbl BEAb
He BCerza MOrJin OTKpPbIBaTb HECKOJIbKO MPOrpaMm nan OKOH - paHbLUe 3aJa4u HY>XXHO
6110 pewaTb No o4epenun. CerogHsa NpoLeccopbl NO3BOAAIOT OAHOBPEMEHHO 3BOHUTDL
N OTNPaBssATb cooblieHne, oTBeYaTb B YaTax Cpa3y HECKOJIbKUM oasaMm. Moc Mbl
y>Xe NpUBbIKIN coBMewaTb aenctens. Cenyac - BpeMsa nokosieHnsa «6onbLoro
nanbua».

9 pasroBapunBato No MobuabLHOMY TenedoHy C MOMOLLLIO FAPHUTYPLI Y)xe bosee
necsaTn neT. 3To ogHa U3 Hanbosee NPOoAYKTUBHbLIX MOMX NpuBbiYeK. OONH 13
Ba>XKHeNLLIWX NJ0COB COCTOUT B TOM, 4TO BO BpeMsl pa3roBopa s Mory:

1. 3anuncbiBaTh.

2. NlckaTb MHOpMaLUnio, CBA3aHHYIO C ANaNI0OrOM.

3. OTBeYaTb (KpaTKo) Ha cooblleHuns, BXxoasiLme napannesibHo, - B TOM CJlydae, ecnm
cobecenHUK 3aTSA>KHOM Becenonm NO3BONSAET MHE 3TO CAeNaTh.



4. N ewe MHOro BapMaHTOB, KPOME, KOHEYHO XK€, MPOCMOTPA JIEHTbLI, YTEHUS HOBOCTEN
N ToMy Noao6HOro - B KOHLE KOHLLOB, 3TO NPOCTO HEMPUJINYHO, AaXXe eC/I HUKTO He
y3HaerT.

A aKTUBHO pa3BMBalo yaaseHHbIn popmaT busHeca: B 2016 rogy noctponn AeTCKUn
can «Jingep Knpc», a B 2019-m 3anyctun ppaHwmnsy lkids.ru gns pa3sutus
NMOepcKnx HaBbIKOB aeTen oT 4 0o 16 net. Bcemn COOTBETCTBYOLWMMU rnpoLeccamMn s
PYKOBOXXY OUCTaHLUWUOHHO. Mpn 3TOM y MEHS MJIOTHbIN FrpaduK Bble3gHbIX TPEHUHIOB U
HeT BO3MOXXHOCTU peLlaTb BOMNPOChHl B CTEHax 0AHOro kabmnHeTa. Yacto 9 Beny
rneperosopbl, CNAsa B Kade, B MallMHe, B 0OXXNAaHUM caMmoneTa. TexHonormm
MO3BOJIAIOT BbINOJIHATL Ba>kKHble fesla B CPOK.

Ecnn roBopuTb 06 s3KCTpeMasibHbIX MpUMepax, MOXXHO BCNOMHUTb aMepUKaHCKNN
BOEHHbIN BepToneT «Anay». Ero nunoT ucnonb3lyeT crneumasbHble 04KN-MOHOK/Ib,
yepes KOTopble B 3JIEKTPOHHOM BuAe BbIBOAUTCHA MeHI0. [losly4aeTcs, 4TO sieBbl rnas
obpabaTbiBaeT peasibHOCTb, a NpaBbl - 3TO cCamMoe MeH. OgHOBpeMeHHO. Pa3Be Mbl
MOrsn genatb NogobHoe elle HeCKoJIbKOo NieT Ha3aa? MoxeT, B byayuiem mbl 6e3
npobseM cMoOXXeM 4YnTaTb ABEe KHUMM OAHOBPEMEHHO, pa3 MyJIbTU3a4a4HOCTb MOXHO
pa3BuBaTb?

Pa3paboTymkn n3s HnxeroponCckoro rocyapCTBEHHOIr0 yHMBEpPCMTETa NUMEHN

H. W. JlobayeBCKOro n komnaHmsa «3eTta» K 2022 rogy co3ganyT 3N1eKTpomobusb C
HenpoynpasaeHneM s agen ¢ orpaHNYeHHbIMU BO3MOXKHOCTAMU. CrieumnanbHbIN
KOCTIOM C MYJIbTUMOLaJ/IbHbIM HENPOKOHTpONIEPOM[1 -
http://www.iksmedia.ru/news/5595468-V-Rossii-poyavitsya-nejromobil-
dlya.html#ixzz5umVIXC3S], cocToAWwmMM N3 MHOFOYUCNIEHHbLIX OaTYNKOB, byaeT
(PMKCMpPOBaTb aKTUBHOCTb MO3ra, ABMXEHUSA M1a3, A3blka, KOHEYHOCTEN, a Ha
nobosoM cTekne byneT BbiBeAEeHa NPOeKLUMa OOMNOJIHEHHOW peasibHOCTN (06CTaHOBKM
Ha gopore).

KTO 3HaeT, KaK CKOpo 6ecnnUNOTHUKKN 3aMEeHAT I'IpVIBbI‘-IHbII7I cnocob I'IepeMELLI,eHI/Iﬂ?

TeHpeHumna 3: Ham Tenepb TpyagHee CKOHLUEHTPUPOBaTbCA

«CnoKONCTBME - BEINYalLlee NposiBIeHNe Cunbl», - ckazan Penop EMenbsHEHKO.
3HaeTe, NoYeMy Hallle BPEMS Ha3bIBAlOT «3MOXON 30/10ThbiX pPbibOK»? BCe neno B Tom,
4YTO HaM TPYOHO KOHLEHTPUPOBaTbLCA Ha OAHOM obbekTe.



CornacHo uccnegoBsaHusam Microsoft, B 2010 rony 4enosek MOr yaepXuBaTb
BHUMaHMeE Ha YeM-TO Ha MNPOTSAXKEHUN 12 ceKyHA.

MonobHLIN 3KCNepUMeHT, NpoBeaeHHbIn B 2015 roay, nokasan, 4To 3Ta undpa
CHu3Mnacb 0o 8. [Ana cpaBHEeHUNA: OJNTENbHOCTb KOHUEHTpaunuyM BHUMAHNA Y 30J10TON
pblbKK - 9 cekyHA. IMEHHO NO3TOMY 3M0Xa 1 NoJlyynsa cBoe Ha3BaHue. KoHe4yHo, 3To
nccnenoBaHmMe Bbi3blBaeT psAg BOMNPOCOB, U €ero TpyAHO CBA3aTh C paboymm
npoLLeccoMm, HO (paKT oCTaeTca PaKToM.

C o4HOW CTOPOHbI, XylOXKeCTBEeHHasa amtepaTypa cemyac Toxxe rnonysspHa, Ho 40JIro
YynTaTb CTAHOBUTCSH BCE TPyOHee: Y)X O4eHb BeIK cobnasH nonmctaTb NEHTY B
coumasnibHoOu ceTu. A HOr 4a rnpuYnHa gaxke He B 3ToM. Nepnoanyecku mol
BbIHY)X[1€Hbl OTBJIEKaTbCA Ha o4YepenHoe onoselleHue TenedoHa. Kak He 0OTBEeTUTb
Apyry nnu Konsnere? Bopyr 4To-To Ba)KHoe?

TeHaeHUMA 4: KapTUHKa - 3TO Tenepb NnocjiaHue

AnaH [>xein Mepnnc, aMepuKaHCKU YYeHbI, OTMETUI, YTO «J151 ONUCAHUS KapPTUHKM
Heobxoaumo 10 Thicsy cnoB. Ho egBa I MOXKHO OMUCATb Kakoe-Mbo MHOXXECTBO 13
10 TbICAY C/IOB C MOMOLLbIO KAPTUHOK>.

B opeBHOCTU OblNla cUCTEMa NMUCbMa, Korga noan obuaancsk Npu NMOMOLLN PUCYHKOB;
TaAKOW BUA NUCbMEHHOCTM Ha3biBaeTCcs NUKTorpadus. OHa Ha HECKOILKO ThICSY NeT
ncyesna, Ho Tenepb Bo3BpaLlaeTcs B hopMaTe HaBUrALIMOHHbBIX MUKTOrpamMm.

Ha cmeHy nukTorpaduu npuinm nepornndbl. KaXkabih U3 HUX MOI 03Ha4vaTb Lesoe
CNI0BO, NpenJsioXKeHne Nan rnoHaTre. XoTs ApeBHUE KapTUHKK n3obparkanu B hopme
onpeneneHHoro obvekTa, o603Ha4YaTb OHM MOMJIN HEYTO COBCEM MHOe. Hanpumep,
nepornnd «XosMbl» 03Ha4YaN Yy>)Kyto CTpaHy. MNpowia napa TeicA4YeneTuin, n Tenepb
apeBHUN cnocob obuieHnsa Bo3BpawaeTcs. Cenvyac CUMBOJIbI U KAPTUHKN (CMalnbl,
MeMbl, CTUKEPbI, 3MOA3M) UCMOJIb3YIOTCA KaK OOMOJIHEHMNE K TEKCTY, NpuaatT eMy
amouunin. HoBocTHOe npunoxeHune Quartz, K Nnpumepy, NCNOJb3yeT r’MPKN N MeMbI AN
obLieHns C NoJIb30BaTENSIMM.

Ham y,EI,O6HO nepennmcbiBaTbCa NMpum noMoLn KapTUHOK, NMOCKOJIbKY OHU 4aCTO HeCYT B
cebe HeCKOJIbKO CMbIC/IOB, U OTMpPaBAATb NX NpoLlue, 4Hem 06BACHATL BCE TEKCTOM.



MeMbl 1 5M0431 NO3BOJIAOT TOYHO ONMCaTb IMOLMIO UM COCTOSAHME, KOTOpble
4yesioBEK UCMbITbIBAET B AaHHbIA MOMEHT.

MOMHIO MOKa3aTeNbHbIN ciny4an. Mol 4enoBo NapTHEP MeHs NoABes: BOBPeEMs He
cornacoBaJsl BONPOC, KOTOPbLIN Ana MeHs 6bis1 04eHb 3HAYMM. Ml B OTBET Ha Moe
cooblieHne yTpoM B NOHeAesIbHUK OH OTBETUJI:

TeHpeHUMA 5: Mbl BCe Yalle CTasln YntaTb pparMeHTamMm

KpoMe Toro, 4To Mbl CTanun YnTaTb BbICTpee, Mbl elle U ynyckaem 6onbLumne Kycku
TekCTa. PUTM Hawemn XNU3HN ANKTYeT HOBble MpaBua: NCCe0BaHNS NOKa3bIBaloT,
4YTO Mbl MPOCMaTPUBAEM MOJIE3HbIA KOHTEHT «M0 AMaroHann». BeixBaTbiBaeM
OTAENbHbIE CJZIOBA U KYCKU MPenJsIoKEHWN, yCBaMBaeM 1 6eXXnM rnasamMm rno TEKCTY
fanblie. KcTaTn, eCTb Teopus, YTO KlacCuyeckasa My3blka yJyyllaeT 3aNoMnHaHme
TeKcTa.

Cen4ac Bce nonynsgpHee CTaHOBUTCA TepMUH «F-naTtTepH» - F-Shaped Pattern For
Reading Web Content (original study). 3To cnocob npocmoTpa Beb-cTpaHul, npu
KOTOPOM BHUMaHMeE YnTaTens 3a4ep>XnMBaeTcsa Ha BCTYNUTENbHOM YacTu N NepBbiX
CTpo4Kax ab3aues. N 3To KacaeTcsa He TONIbKO Beb-CcTpaHuL, - coobLeHns B
MeCCeHO)Kepax ToXKe 3a4acCcTylo YNTATCA aHaNorn4Ho (0cobeHHO ecnm OHM NPULLIN C
He3HaKoMoro Homepa, TeMm 6onee oT KoMmnaHun). NHoraa v BUAEO NMoOJsib30BaTE b
npocMaTpuUBaET TaK Xe.

IMeHHO NO3TOMY cenYvac Ba>KHa CTPYKTypa. YntaTtenu B3gbixaloT ¢ obnervyeHmem,
Korga CTaTbsl CTPOUTCA MO CTPOroMy njaaHy C geneHnem Ha naparpadbl n absaubl,
4YTO AaeT BO3MOXHOCTb «MepenpbirHyTb» B TY YaCTb TEKCTa, KOTOpas Hy>XHa B
AAHHbIN MOMEHT. «locnenoBaTeNbHOCTbL CO3A4AET CTUJb, TaK XKe KaK MOCTOAHCTBO
co3faeT cuny», - CKasan ppaHLy3CKMn nucaTens MNoctas dnobep.

TeHpoeHUUs 6: MeHbLUe rpaHuL



B nHTepHeTe KaXkabll MMeeT NpPaBo BblPa3nTb CBOE MHEHWNE, KaKUM Bbl OHO HK Bbl10.

Hemeukas nucaTtenbHMua Hopa OOH I/ibL, BbiCKa3ajla MHTEPECHYIO MbIC/b: «[ 0BOPUTb

N NMcaTb MOXXHO BCE, 4YTO AyMaellb, HO AyMaTb cyiegyeT OCTOPOXHO».

CerogHsl rpaHuLbl Mexay

* KpaCnBbiM N HEKPaCWMBbIM;,

* MpaBUJIbHbIM N HeMNpaBWJIbHbIM;

¢ XopowunmM n NaoxXmm

MOCTEerneHHOo pa3MbiBalOTCA. Tenepb KADYEBLIMU NOKa3aTeNAMU CTAaHOBATCA
NMHPOPMATMUBHOCTb, EMKOCTb, BbIPa3nUTe/IbHOCTb U... CKOPOCTb BOCMNPUATUS.
[MocMOTpUTE Ha 3TOT MeM.

Cornacmtecb, OH HapUCOBaH HeNpogeCcCUoHaIbHbIM XyA0XXHUKOM. Heymeno, rpy6o,
Ha CKOPYIO PYKY. HO 3TOT MeM «rysseT» B CeTU, ero ncnonb3ytoT. NNovyemy? [loToMy
YTO OH Bblpa3nTesiIbHbIN N O4Ye€Hb TOYHO NepenaeT 3MouUIO.

B 2019 roay He HY>XHO BbITb naeanbHbIM - 4OCTAaTOYHO NpeasiaraTh YTO-TO
ocobeHHoe. MoHMMaHne 3TUX WeCTN TeEHOEHUWUA NOMOraeT NpPaBuUIbHO BbICTpanBaTb
KOMMYHUKaALMNIO C KIINEHTOM B UHTEpHeTe.

YeTbipe NpemmyLlecTBa 1 WECTb NHCTPYMEHTOB TEKCTOBbIX CO0BLLEHN

Yem akTmBHee Tbl Npobyellb 4TO-TO HOBOe, TeM 6osiblue y Tebsa LWaHCOB HAaTKHYTbCA
Ha 4YTO-TO AENCTBUTENIbHO CTosLee.



Cepren BpuH

B aTon KHUre peyb naeT o npasuiax rnepennckn C KIIMEHTOM B MecCeHa)Xepax,
couceTax, YyaTtax U T. 4. Bce onncaHHble B HEN NpUeMbl MOXXHO UCMOJ1b30BaTb NpU
obuweHnn B Instagram, Facebook, «BKoHTakTe», WhatsApp, Viber, Telegram n apyrux
KaHanax, yoobHbIX ons KJIneHTa.

YeTbipe npemmyLecTBa NepernmncKu:

1. Bbl MOXXeTe HaHUMaTb Ha paboTy noaen nobon BHEWHOCTKU, NoNa 1 Bo3pacTa. B
nepenncke akueHT He CAblWeH, Aa 1 nua He BnaHo. Kak ckasaHo B KHUre I>xmma
KonnnHza «OT xopoLuero K BesIMKoMy»: «[1oaxoanT I BaM YesIOBEK - BOMPOC CKopee
€ero xapakTtepa n crnocobHoCcTen, a He ero 3HaHWRn, onbiTa UM 06pa3oBaHUS».

2. CoxpaHseTcsa ncrtopms obLeHns. 9To 04eHb MoJIe3HO - HanpuMmep, nocne
OOCTUTHYTOW Ba>XHOW LOrOBOPEHHOCTN MOXKHO cAenaTb CKPUHLLOT As
AOKa3aTenbCcTBa. Ecnn XXe pelweHne NpuHATO B TesiepOHHOM pa3roBope, B ciiy4yae
pa3HOrsacum y Bac He bygeT HUKaKUX NOATBEP)XKOEHUN.

3. KNMeHTbl 4acTo BbIBUpaoT MecceHa)Kepbl, MOCKOJIbKY XOTSAT COKPATUTbL TPaThl
BpemMeHn. O6bIYHbIN pa3roBop 3aHMMaeT B cpefHeM 5-10 MUHYT, Toraa Kak BbISCHUTb
Ba>XHble MOMEHTbI MOXXHO 3a 10 cekyHa.

4. No TenedoHy HeynobHO 3anncbIBaTb HOMEP, agpec, NoYTy, 4aCTo Mo PyYKOW HeT
NNCTKa 1 py4Kun. A B MecceHa>Xepax 3Ton npobsieMbl HET - BCE COXPaHSAETCH
aBTOMaTUYECKMN.

HenaBHO 9 npoBoaunn obyyeHne Bo BnaameocTtoke. N y4acTHMUA OTNpaBuia MHe
CKPWH 3arosioBKa B BOTCarne KJMWeHTa, B KOTOPOM O4YEeHb SiPKO NpeacTaB/IEHO ero
NMoOHMMaHne obweHnsa ¢ kem-nnbo:



A eulle B MecceHaXXepax 1 4aTax obuweHne 6onee HedopMasbHOE K YenoBe4yHoe. Kak
CKa3ajl aMepuKaHCKuM nucatenb Yontep JinnmaH: «Bbl HE CMOXXeTe HaaeNnTb
MHUUMATUBOWN Oa>Ke CaMyo UCKYCHYIO MallWHY; JTAaCKOBbIM NapoOBOMN KAaTOK HE CMOXeT
BbIPaCTUTb LBETbI».

OpgHaxkabl y MeHs bblna Takasa nctopus. 9 pasroBapuBan C KJIMEHTOM (Ha30BEM ero
AHOpen) Nno NnoBoAy HanMMa NMPoOrpamMMmMCcTa B ero KoMmnaHmto. Kakoe-to BpeMs Mbl
obuwannce Nno TenedoHy, HO OH BCE ayMan n gyman. MoTom g NnpeanoXxua nepenTtn B
Viber, 4T06bl MeHbLLUE BpeMeHU TpaTuUTb Ha Bbeceabl. VI Bbl 3HaeTe, TaM OH CTan
OTKPOBEHHEee: 3aroBOpPU 0 CJZIOXKHOCTAX KOMMaHWUKU, 0 TOM, YTO y>XKe nojaroga He
yOaeTCcs HaWTW TaNaHT/MBOIro NporpaMMmncTa, 4TO MHOIMO 3aKa34MKoB notepsanu. N B
KOHL,e KOHLIOB peLUns coriacuTbca. [la, OH U3HavYasibHO HY>XAa/ICA B MOUX yCJyrax, u
BCE Xe A CYUTalo, 4TO MMEHHO Nepenucka B Banbepe fana TOT CaMbl TOJTHOK K
paboTe. MecceHa )xepbl MO3BONAIOT NpoaasaTb 6bonee MArko, «No-apy>Xeckn». 1 ato
paboTaeT, NOCKOJIbKY MMEHHO B HUX Ye/10BEK MPUBLIK 00WaTbCa C 6AN3KNMUN.

WHTepHeT oaeT HaM WwecCTb MHCTPYMEHTOB Mpo4aXk B nepenncke:

1. YaTbl. MOXXHO co3aaBaTb AMaNOr C KJIMEHTOM UAN OTNPaBASATb NybanYHbIe
coobLeHns, KOTopble BUAHbI BCEM MOANMUCYUKAM Nabnmk-akkayHTa. Takxe
MecCeHaXKepbl MO3BOJISAIOT CO34aBaTbh Nabnmk-4aThl, roe obLWaTCsa NpuUrialleHHble
YYACTHUKMN; NMPU 3TOM coobLleHns YuTaTb MOryT BCe, KTO nognuncaH Ha nabnunk-
aKKayHT.

2. YaT Ha canTe Yyepe3 MecceHaxep. WhatsApp, Telegram, Viber, Skype, Facebook un
VK MO>XXHO MHTEerpupoBaTb C CanToM. bnarogaps 3ToOMy KIMEHT MOXKeT obLaTbhCs C
KOHCY/IbTaHTOM MPSMO B MecceHpXxepe.

3. Paccbinikn. 3T0 MOryT ObiTb YBEAOMJIEHNS O CKUAKAX UIWN, HAarnpuMmep,
TeMaTn4yeckme HOBOCTU. AQpPeCHble MPMBETCTBEHHbIe coobleHnsa (noapobHee - B
rnase lll) nnatexxecnocobHom ayantopum paboTaloT Kak becnnaTHbIN ANA-MarHUT 1
ABNAOTCH NEPBbIM 3TAarNoM aBTOBOPOHKM Nepen 0OCHOBHOW MOoKynkon (noapobHee - B



rnase VI).

4. KaHanbl. B oT/in4me oT rpynnoBbIX 4aTOB, B KOTOPbLIX NepenuncbiBatoTCA
npuriaweHHble y4acTHUKN, B Telegram-KaHane MOXXHO ny6anKoBaTb MoOJse3HbIN
KOHTEHT 6€3 BO3MOXXHOCTN KOMMEHTUPOoBaHMA: Nnogbopkn ToBapoB, HOBOCTU, COBETHI,
AHOHChbI, OMPOCHI N FOJIOCOBAHUS.

5. boTbl. OCHOBHas nx PyHKLNA - UHPOPMUPOBaHME. ECNN KIIMEHTY HY>XXHO Y3HaTb,
HanpuMep, agpec banxanwero opuca KOMNAHUN, eEMY HE HY>KHO 3BOHUTb Ha ropsayyto
JINHUIO VN 3aX04UTb Ha CalT - MOXHO YTOYHUTb UHpopmauuo y 6oTta. Kpome Toro,
«pob0oT» MOXKEeT 3aBNieKaTb N0Aen WYTKaMn U UHTEPaAKTUBOM. OH 3KOHOMUT U
pecypcbl KOMNaHUN (YyMeHbLlaeT KoJIn4ecTBo obpaleHnn no TesnedoHy), n Bpems
nonb3osaTens. YaT-6oTbl B Telegram, Hanpumep, HaNOMUHAKOT O HaYvane BebuHapos,
MeponpuATUN, HA KOTOPbIE KJIMEHT Kynu AOCTYM, 06BbABASAIOT O CTapTe Npogax
BalLlero rnpoAaykTa.

6. Peknama. [NTOMNMO KOHCY/IbTUPOBAHUA, B BUOE CoObLEHNIN TaKXKe MOXXHO

OTrNpaB/ATb N peKJZIaMHbIE NMPeENJIOKEHUSA.

KpynHble KOMMaHUK y>Ke UCMONb3YIT MecceHa)Xepbl B cBoeM busHece. K npumepy,
ceTb KMHOTeaTpoB «KAPO» oTrnpaBnseT nognmucynkam nHpopmaumio o 6avmxanwmx
cobbiTuax. «<Poccuinckas raseta» nybnmkyet HoBocTu B Telegram. A «Anbda-baHk»
npeanaraeT y3HaBaTb y 4aT-60Ta KypcC BasitOT, JIMMUT Ha CHATUE HAJINYHbIX,
MH(OPMaLMIO MO KapTe 1 Apyrve ceegeHus.

19 npaBun nepenncku

Byab BEXJINB CO BCEMU, 0BLLMTENEH CO MHOMVMMU, (haMUbsSPeH C HEKOTOPbLIMU.

BbeHpXXaMnH OpaHKINH



TonbKo yMmed CJiylwaTb N 0TBE€4aTb, MOXKHO ObITb xopowunm cobecegHNKOM.

®paHcya ge Jlapowdyko

Bo3HMKHOBeHMe rnobanbHOM ceTu - cobbiTUe, MO 3HAYMMOCTU CpaBHMMOE C
|/|306peTeHI/IeM TenegoHa. Ho, Ka3anocb Obl, NMHTEPHET NoABUNJICA YK€ OaBHO, 4TO
HOBOIO MOI'J1I0 B HEM I'IpOVI30I7ITI/I? N TemMm He MeHee Nosib3oBaTeNn CTasin NPOBOAUTL B
ceTn bonblue BpeMeHn, B CBA3N C 4HeM MOX>XHO roBOpuUTb 0 HECKOJIbKNX HOBbIX
TpeHOaX, KaCcalownxcda B TOM Hnucsie n 0esiosoro VIHTepHeT-O6LLI,eHI/Iﬂ. PaccmoTpum
OCHOBHbIE MpaBWJia Takon nepennckun.

Mpasuno 1: Cpa3y K peny

Ewle npeBHerpedyeckumin apamaTypr ApuctodaH LeHnn cnocobHOCTb FrOBOPUTL MO
aeny: «ToT UCTUHHbBIN MyApeL, KTO MHOroe CKa3aTb YMEET KOPOTKO M SICHO».

He Hy>XHO ONIMHHbIX BCTYMJIEHUN - NepexoanTe cpasy K aeny, coobuieHne [oKHO
ObITb YETKMM U JTAKOHMYHbBIM. B KayecTBe MAnCTpaLmmn cioga nogxoanT TBUT,
KOTOPbIN A MONyYna Ha AHAX: «bblna y MeHs Takas UCTopus: ogHa)KAbl MPOAXKEKT MHE
Hanwncan hello Anton, a noTom nponan. MNo3aHee BbISICHWIOCL, YTO €ro YBOJINAU, U A
TaK 1 He y3HaJl, Y4TO XKe OH XOTeJ1 MHe CKa3aTb. Mopanb: NuwmnTe 0gHUM CoobLieHneM
Cpa3y TO, YTO HY>XHO».

Mnoxon BapnaHT:

34paBCTBYNTE.

34paBCcTBYMNTE.

(KnneHT »xOeT, noka Bbl NpuayMaeTe BOMNpocC.)



Mbl ¢ BamMun 06LWWanncb No nosogy TesnedoHa. XoTen yTO4HUTb: Bbl ONpeaenanch C

MoOenb?

Xopowmnin BapuaHT:

FeHHaauin, nobpbin AeHb! Mbl ¢ BaMu Napy AHEN Ha3a pa3roBapuBain HacyeT
MOOUIIbHBIX TeneoHoB, NoMHUTE? KaKkylo Moaenb Bbl Bbibpann?

340paBCTBYNTE, 1 X04Y KynuTb Meizu.

He 3acTaBnanTe KAMeHTa »XAaTb, NoKa Bbl CHOPMYIMpPyeTe MbIC/b, - 3TO
HeyBa)keHue. [la n 4yenosek, yBUAEB NPoCcToe «34paBCTBynTE!» OT HE3HAKOMOro
KOHTaKTa, MOXeT noayMaTb, YTO 3TO cnaM, 1 3abnoknposaTb Bac. Tak 4TO C CaMOro

Ha4alla pa31:|,eJ1$||7|Te coobuieHne Ha ABe YacTu - NMPMUBETCTBNE U CYTb - OTI'IpaBJ'IFII7ITe
nxX ¢ MMHMMaJIbHbIM Pa3pbiIBOM BO BpeEMeHN.

Bawa nepBas gpa3a fosKHa ObITb, HaNpuMep, Takon:

(Mms), nobpbin aeHb!

Ecnn XKe KMEHT Bac HECKOJIbKO Pa3 UrHOPMPYET, UMEeeT CMbIC/ HaNncaTb eMy C
Apyroro TenedoHa. Torga ToXXe HY>XKHO HavyaTb C ppasbl, HaNnpuMep:

Nropb, nobpbin oeHb! —

HO B 3TOM c/ly4ae ob6a3aTeslbHO A0XKAATbCs OTBETA, NPEXAe YEM NUCaTb O CYTWU.

NHa4ve KNneHT yBMANT, 4TO coobLieHmne oT Bac, N byaeT nrHopupoBaTb U AabLUe.

MpaBuno 2: CoobuweHne A0NKHO BbITb KOPOTKUM

Kak-To MHe B Viber npuLwiio npurnaweHne oT MarasnHa Ha UX pacnpoaa)ky - aTakoe
NMOJIOTHO TEKCTa BrepeMeLlKy CoO CMainaMn. YntTaTb Takoe HeyZob6HO - 9 1 He cTall.
X0OTS, MOXET, Kakasa-To akuusi MeHs 6bl 3aMHTepecoBana.



MoMHMTe: eCcnm B COLCEeTU NOJIb30BaTENIN NMHOrga 3aX04AT C KOMMblOTepa, TO B
MecCCeH)Kepax Yalle nepenncbiBatoTCAa CO CMapTGPOHOB. [NoTOMY He CToUT
0TNpaB/AATb OAMHaKOBbIe coobLieHns No no4vTe n, ckakem, B Viber nunn WhatsApp.
ONHHbIE «NOCNaHNa» B TenedoHe 4YntaTb He ByayT, Makcumym 2-3 ab3aua. TekcT
OOJDKEH MoMeLLaTbCa Ha 3KpaHe, Tak YTO BbDKMManTe U3 Hero «Boay», oTeevyanTe
NakoHM4Ho. Kak nucan Y. Wekcnup: «['oe mano cnos, TaM BeC OHN UMEeloT».

Mnoxon BapnaHT:

AHHa, Kykna «lpuHuecca AnaHa» abcontoTHO Be3onacHa ana aeten nwoboro
Bo3pacTa. [pn n3roToBsieHUN TOBapa UCMOJIb30BaJINCb MaTepuasibl, KOTOPbIE HE
BbI3bIBAOT aJI1ePruto. HUKakKnx TOKCUYHbIX BELLLECTB B Hel HeT. ECinm roBopuTb O
PYHKLNAX, TO OHA YMEET MJjlakaTb, FOBOPUTb «MaMa», OTKPbIBaTb rfa3a, CMesTbCS.
OHa TOYHO NOHPaBUTCSA Ballel O04YKEe, O HEM MaMbl OCTaBASAOT TOJIbKO
MoOJIOXKUTENIbHbIE OT3bIBbI.

Xopowmnin BapuaHT:

AHHa, KyKa «[lpnHuecca unaHa» 6e3onacHa, oHa caenaHa ns rmnoanysepreHHbIX
HEeTOKCMYHbIX MaTepunasoB. YMeeT OHa YeTblpe BeLn:

1. NMnakaTsb.

2. CmedaTbCH.

3. OTKpbIBaTb/3aKpbiBaTb raasa.

4. [oBOpPUTb «MaMa».

Kak BaM TakoW BapuaHT?

N He 3abyabTe cpa3y NpuaoXKunTb OTO U, BO3MOXXHO, BUAEO.



3amMeTunan, Kak TekcT npeobpa3nnca? Takoe cooblleHne NPOYNTaTbh HECJIOXKHO, a BOT
«rMeneHy» NepBoro BapnaHTa MHOIME KJANEHTbl HE AOCMOTPAT A0 KOHLUA.

Mpasuno 3: CTpyKTypa

B npeabiayliemM npumepe g 3abexxan HEMHOro Bnepes, Tak YTo NOSACHI0. TeKCT
BOCNPUHUMAETCA Jlerye, eC/in y Hero ecTb CTpykTypa. Heobxoamnmo BeibnpaTh 3-5
OCHOBHbIX MpenmMyLLecTs ToBapa/ycayrm n nncaTb 0 HUX KINEHTY. Ba>KHO MMeHHO
Takoe KONM4ecTBO: 1-2 npeumyLlecTBa He NobyoaT 4YesnoBeka K nokynke, a 7-10 oH
He 3aNOMHUT, Aa U TEeKCT byaeT rpoMO34KUM.

Mpaswuno 4: LUHC. icnonb3ynTe B Npe3eHTauun undgpbl, Ha3BaHUs, UICTOpUn

Ewe B 1879 roay paHuy3ckunim Bpad Jlyn dmunnb XKasasb 3aMeTWJ1, 4HTO BO BpeMs
YTEHWUSA rna3sHble 96710KM HEe OABMXXYTCS OT C/I0Ba K CJ/IOBY, a COBepLUatloT 3-4 KOpPOTKuMe
OCTaHoOBKU (pmkcaumn) 3a 0,1-0,6[2 -
https://habr.com/ru/company/mailru/blog/322324/.] cekKyHObl N pe3Kne nepeasmxxeHus
(cakkagbl). OnHa 13 obnacten NPUMEHEHNS 3TOM0 3HAHMSA - KOMMepYecKmne
nccnefoBaHNs BHUMaHMA YuTaTenen npm NnoMoLWmM anTpekepa, KOTOpble MOKa3biBatoT:

- Ha KaKuUX CJ10BaX KOHUEHTPUPYETCA HEJIOBEK;,

- KaK [0JIro;

- no4yemy nepevHmTtbiBaeT TEKCT OABaXOdbl, N T. AO.

NBUXKeHne rnas GUKCUpyeT BHUMaHNE pecroHaeHTa U NoKa3biBaeT, Kak
NoJsib30BaTENIN BUAST KOHTEHT Ha canTe, Ha YTo obpallaloT BHUMaHMe, 3aMeYatoT n
NoACKa3KM B Buaeourpe. Mosry npote obpabaTbiBaTb TO, Ha YTO OH CMOTPUT, a
Nydlle BCEero ¢ 3TUM CnpaBastoTcs undpbl 1 poTo: M goeepstoT 6osblue, Yem
TEKCTOBOMY OMUCAHMUIO.

MosToMy pnobaBnanTte B coobuieHna foKa3aTeNbCTBa B BUAE KOHKPETHbIX Ludp,
bpeHAoB, NMeH, Ha3BaHUN rOPOAOB, KOPOTKUX NCTOPUIN U NpuMepoB. CpaBHUTE:



Mpumep 1

- A 4TO 3a KOMNaHnAa «Keagpa»? 4 o0 Bac He cabiwan. MoXxeTe HEMHOIo pacckas3aTb O
cebe?

- EBreHuni, Mbl y>ke MHOro JIeT Ha PbIHKE, COTPYAHNYAEM C KPYNHENLLINMU
NoCTaBLMKaMM, 3aHNMAEMCA peasin3aumen oaexxabl oNnTom. Hala uenb - 40BOJIbHbIE
KJIMEHTbI, Mbl CTapaeMcs, YTobbl KaXkKabl MOKYyrMaTe b CTaja MOCTOSAHHbLIM. Y Hac
NHOMBUAYaIbHBIN NOAX0M K KIMEHTAM, LieHbl HU3KWe, a AoCTaBKa bbicTpas.

Mpumep 2

- A 4TO 3a KOMNaHunAa «KBagpa»? f1 0 Bac He c/iblwan. Mo)xeTe HeEMHOIo pacckasaTb O
cebe?

- EBrenunn, komnaHusa «Keagpa» exoant B TOlM-3 B chepe onTOBOMN NMPOAaKN O4eXAbI.
Cpenn Hawwunx napTtHepos - WildBerries, La Redoute, Zarina u gpyrue mapku.
MarasuHbl B 28 ropogax Poccumn, poctaska rno PO obbi4HO He 6onee 600 pyb.
EBreHuin, kakaa mogenb Bam 6aunxe?

CnJIOLLIHOW TEKCT U 3ae3)XEHHble ppa3bl YNTATb HEMHTEPECHO, a BOT UNdpbl, bpeHabl,

ropofa, hamuanm cpasy NpmBJeKaloT BHUMaHMeE.

MpaBuno 5: CTaBbTe B KOHLLE BOMPOC (MOXXHO N «pebpom»)

Kak-To a Bbibupan cebe aBToMobunb. PaccMaTpmBan HECKOJIBKO NMPenJsio>KeHnn B
pa3HbIX KOMNaHUAX. MeHep)xepaM 5 CKa3aJsl, 4TO nogymato B BbIXOA4HbIe U, Mo, Byay
XOaTb creunpensioxXeHmsa Ha noyTy. MHe npuwio 5 nucem, 4 U3 HUX 3aKaH4YNBaINCH
Tak:

C yBaxeHunem, (Mmsg).

A nocnegHee - BOMPOCOM:



YTo ckaxxeTe?

Kak oymaeTe, Ha Kakoe s oTBeTun? Mpu TOM 4TO BCe NUCbMa bblnn OoT ogHOro bpeHaa
N YPOBEHb NX CrieunpensnoxXXeHun bbln NpuMepHO 0ANHAKOB. PasyMeeTcs, Ha
nocnenHee.

Bonpoc B KOHLe coobuweHnsa 3Ha4YnTesIbHO YBEJIMYNBAET BEPOSATHOCTb, YTO KJINEHT
BaM oTBeTUT. Ocob0 CUJIbHO OENCTBYIOT Takue BapuaHThI:

* XopoLuo?)

* JloroBOpPUINCBL?)

* Mo pykam?)

CpaBHUTe caMW.

Mpumep 1

- AnekcaHap, AOoCTaBKa BOAbl B Baw oumc bynet becnnaTtHon. MoxxeM ohopMUTb

npobHyto napTuto, 5 6byTbinien, 4Tobbl Bbl ybeannmncb B KayecTtBe. YTo ckaxxeTe?

Mpumep 2

- AnekcaHap, oocTaBKa B Ball ogunc byaeTt becnnaTtHon. [laBanTe 0opopMmUM NMPobHYtO
napTuto, 5 6yTbinen, 4Tobbl Bbl yoeannmcb B Ka4ecTBe Hallen Boabl. XOpoLlo?

Ha BTopoe coobLleHne Tak U Xo4eTcs OTBEeTUTb: «Xopowwo». CornacHbl? A nepsbin
BapuaHT noapasyMmesaeT 6osee LUNPOKMA OTBET.

NTak, B 3aBUCUMOCTW OT TOrO, HY>XHO JIn BaM Pa3roBOPUTb KJINEHTa, Bbl Bb|6|/|paeTe
OOUNH N3 HECKOJIbKUX BapPpMaHTOB.

7 DONONIHNTENIbHbLIX BAPUAHTOB OKOHYaHWUSA Nepenncku:



1. Mo3BonuTte?)

2. Y MeHs eCTb Takas BO3MOXXHOCTb?)

3. Kak Bbl CHMTaeTe, NoNy4YnTCs Takum obpasom?)

4. Torga njaaHMpyeM Ha 3aBTpa?)

5. CMOXXeM [0 BeYyepa pelleHmne coriacoBaTb?)

6. YBepeHbl Ha Bce 100 %?) (Ecnm KNMeHT OTKa3blBAaeTCHA, MOXHO NMUCaTb TaKyto
NIerkyto rnpoBoKauuio.)

7. Kakon y Hac nJjiaH 4encTteun?)

MpaBuno 6: NMogpaxante!

B Havane ananora TOH A0J/KeH ObiTb oduLManbHbIM. COKpaLLeHNs Bpoae «Crc»,
«MKJ1» HeJOMYCTUMbI, TaK XKe Kak nepexos Ha «Thl» 1 abbpeBnaTtypsbl. To e camoe
KacaeTcsa cneHra. CMalinibl B YMEPEHHOM KOJIMYECTBE [A0MYyCKAlTCs, TakK Kak 3a4atoT
HacTpoeHue. Co CTUKEepaMM U 3MOA3M B HaYasie 3HAaKOMCTBA HY>XHO ObITb
aKKypaTHbIM, @ Mo3>Ke - AeNCTBOBAaTb N0 CUTYaLIUN.

Nanee B npouecce obLieHNss MOXXHO ybpaTb ou1LMO3, HO BaXKHO YybeanTbcs, 4To

cobeceHMUK BaC MOHMMAET N MOJIOXKNTENbHO BOCNMPUHWNUMAET. CpaBHI/ITeZ

Mpumep 1

- MpueeT!)) CerogHa nencTeyeT ckngka Ha 6enHsonunbl «WTmnb», 10 %. Xovewb
npnobpectn?)

- 3apaBcTBynTE. Bbl MeeTe B BUAYy Stihl?



Mpumep 2

- Anekcen, nobpbin geHb!) Muwy B NpoaoskeHne Bawero 3anpoca) CerogHs
NOSABMJINCb CreumnanbHble ycnosmsa Ha 6beHsonunbl Stihl, 10 %. Paccka3aTb
noapobHee?)

- MpuBeT! Na, naBante. MHe Kak pa3 Hy>XeH «LUTnnb», cobnpanca HaBeCcTu NOpPsSaoK B
cagy.

- Anekcewn, Kak pa3 Ha mogenn MS 150 n 170 cenyac -10 %, ecnim nokyrnaeTe Ha 3TOM
Hepene) [JlocTaBky onsa4ynsaeM. OTNPaBASAO CCbIZIKN Ha nogpobHoe onncaHume,
rnocMoTpuTe?)

- Na, naBanTe.

(Ccbinka 1, Ccbinika 2).

CoobLnTe MHE, Kak MoCMOTpUTE. XOpOoLlo?

- [a.

- Anekcen, eule BONpocC: Kakasa Mmoaesnb BaM 6amxe?) YTo4yHs0, 4ToObl C pe3epBa He
YLK, - MOKa A0 Bevyepa obe Ha «cTone» and Bac))

- MHe noaxoant MS150.

- OTAn4Ho! OHa u MolHee, 1 No yCI0BMAM onTuMasbHa) Ogopmnsem ee?)

- [a, 9 onnayvy npu nonydeHmn. laBante CO3BOHMMCSH, N 51 CKaXKy aapec, TesnedoH n
OCTaslbHble AaHHble, 4TObbI BbICTpee)

- XopoLlo, cenyac yaobHo?)

- Hda.



- Habupato)

B nepBoM npumepe 4yBCTBYeTCH, 4TO Ha4YnHaTb 6eceny HeopumuManbHO ObIIO
HexxenaTesbHO. CKopee BCero, KJMEHT cYyesl Takoe BCTYNJIeHNe HEKOPPEKTHBLIM UK
HeBeXJIMBbIM. Jlyylle Ha4ynHaTb 6onee omunanbHO, @ MOTOM NEPENTU Ha OPYKECKUN
TOH, ecnm cobecefHUK Ha 3TO HAaCTPOEH, Kak BO BTOPOM npumMepe. ABTOP KHUMK
«0OcHoBbl 6u3Hec-3TnKeTa» bapbapa MNMaT4yep roBopuT, 4TO HaAO BCeraa
«peryampoBaTb CBOW CTWU/b 0bLeHna nop apyrux nogen, byab 1o konnera, 6occ nnm
KJINEHT».

MpaBuno 7: MNpoBepanTte TEKCT 40 OTNPaBKK

ABTOMCMpaBsieHNe NOPon UrpaeT C HaMn 31YyI0 LWYTKY. Kak B U3BECTHOM aHeKaoTe:
«YMmep co3paTensb T 9. NycTb 3eMna eMy NyxXoBUK». BMeCTO «0OK» MOXXHO OTNPaBUTb
«OPK», BMECTO «COrNacHbI» - «MOJIOBUHbI», BMECTO «KYMUTb» - «kKYPUTb» U T. 4. A
NOpoON Mbl CaMn C/Tly4alHO Ha)KxmMaeM He Ty BykBy, n nony4aeTtcsa beccmbicnnua (a
nHorga n obnaHoe csioBo).

AHEKOOTUYHbIE NMpUMepbl FYNAT N0 CeTU:

A mawunHy NMOMbIANA.

Focnoaun, NnycTb 3To byneT «bl»!

Hy 4TO, pewunnn 4To-HNbyab? byneTe y Hac pa3sMellaTbca?

[Moka Hn4ero. { XXpy pykoBoauTens HanpasieHus.

MPpMATHOro anneTuTa, KOHEYHO, HO KTO Tenepb ByaeT pewaTb BONpocC O
pa3smeLleHnn?



Ecnu B nepenucke ¢ Apy3bAMU HaZ, aBTO3aMEHOM MOXKHO MOCMeATbCS, CAeNaTh Ha
NaMsaTb CKPUHLLIOT, TO B AeJI0BOM 06LEeHnn 3To HegonycTumMo. NosTomy, Kosieru,
BCerga nposBepsnTe cooblieHne nepen OTrNPaBKoun.

MpaBwuno 8: NMuwunte B pabovee Bpemsa + 2 yaca

Kak cKa3aJsl COBpeMEHHbIN hpaHLy3CKNIN NnnucaTtenb bepHap Bepbep: «Bcé HY»XHO
nenaTb BOoBpeMs. Byepa 6b1710 CIMLWIKOM paHo, 3aBTpa byaeT CAMLIKOM Mo34HO>.

CoobuieHne B BbIXOQHOW, Aa elle paHHUM YTPOM UM NO34HUM BEYEPOM, MOXKET
pa3dbyanTb U pa3o3nnTb KaneHTa. CTapanTechb Bcerga nucaTtb B paboyee Bpemsa + 2
yaca no3xe. 1o 20.00, Ha Mow B3rnapg, NnMcaTb BMNoJIHE KOPPEKTHO, €C/IN CYTb
Avanora B TOM, 4TO Bbl y>XKe 0bcyxganun paHee.

Ecnun e KnneHT cam K BaM obpaTunacsa nocne 20.00, MoxeTe OTBETUTb, HO 0 22-X. B
NMPOTUBHOM CJly4ae 4YesloBeK MOXXeT Jiedb cnaTb, a Bbl ero pa3byauTe. He oTBevyaTb
nocne 20.00 Toxxe BNoOJIHE KOPPEKTHO. HO ecnm y>x oTBeTuAun, To ByabTe roToBbI
BBA3aTbCS B AMAJION B TAaKOM e (hopmaTe, Kak 1 B paboyee Bpems.

O6pa|_ua|7|Te BHMMaHWEe Ha pa3HuLYy BO BpeMeEHWN: €CJIN Ball cobecegHNK HaxoOUTCA B

OPpYromMm 4YaCoBOM rno4dce, nmwnTe emMmy, Korga y Hero geHb.

Mpasuno 9: be3 oT4yecTBa

BcnomMmHwuncs aHeKOooT:

N3 TenedoHHOro pasrosopa:

- Kak Bac 30ByT?

- CnaBUuK.

- A oTyecTBO?



- C Takom 3apnnaTton - npocto CnaBuk.

X0oTs nepenncka B MecCeHIXKEpPax N COLCETAX MOXKET bbITb A€/10BON, 34eCb He
NPUHATO obpallaTbCa N0 UMEHN-OTHYECTBY - 4OCTATOYHO UMEHMU, a YBaKUTeNIbHOE
OTHOLLEeHNEe MOXKHO NMokKa3aTb, 0bpallasicb K YesIoBeKY Ha «Bbl». EC/IN )Xe KNneHT
npeacTaBUCS NO MMEHU-O0THYECTBY, TO, KOHEYHO Xe, TakK 1 BeauTe agunasor.

Mpaswuno 10: byabTe npoLue

He Harpy>anTe peyb CJIOXKHbIMU TepMUHaAMU. KaK CKasan y4YeHbln-nHpopmaTuk AnaH
MNepnunc: «<EAMHCTBEHHAA pa3Huua mexay LLekcnupom n BaMmu cocTouT He B obbeme
C/I0Baps4, a B KOJINYeCTBE UANOM».

BaM Hy>XHO 06BACHUTDL KJINEHTY TO, 4TO OH He NoHMMaeT. [103ToOMy BO3bMUTE cebe 3a

npaBWJIO TOBOPUTb NMPOCTO, KaK B XXN3HWN. CMOTpI/ITe Ha npumMmepax:

Mpumep 1

- 3apascTBYNTE! A1 B XapakTepucTukax kamepol TenedoHa ysmnaena napametp f/2.0.
4YTo OH 03Ha4vaeT? YTO 3TO Takoe?

- Nobpbit AeHb! 3To pasmep Anadparmbl, OHa onpeaensieT 3KCNo3nuuo n rnybuHy
pe3KkocTu. Yem Wwinpe anacparMa, TeM MeHblle byaeT 3HaYeHne psnom c 6ykson f.
CaM OuaMeTp peryampyeTt KoJM4YecTBO CBeTa, KOTopoe rnonajaeT Ha MaTpuly.

Tenepb KNMEHTY CTao eLle rpyCTHeE N HEMOHSATHee.

Mpumep 2

- 3npascTByinTe! 4 B XapakTepuCcTuUKax KaMmepbl TenegoHa yemaena napametp f/2.0.
YTo OH 03Ha4vaeT? Y10 3TO Takoe?



- EneHa, nobpbin geHb! 310 Anadparma. MNMpouie BCEro NOHATL, YTO Takoe
Anadparma, MoXXHO Tak. lNMpeactaBbTe cebe rnas: 4em Wwupe oOH OTKPLIT, TeM BonbLue
nonagaeT CBeTa Ha 3pa4vokK. Tak 1 ¢ TexHUKon. Yem wmpe aunacdparma, tem bonble
CBeTa nornajaeT Ha MaTpuuy N TeM CBeTJiee 1 spye noay4aeTcsa CHUMOK) Mo nosoay
0603HaYvYeHnn BCE NMPOCTO: YeM MeHbLUe undpa, Tem wmnpe anagparma. To ectb /2.2
xyxe, yem f/2.0. CyTb noHumaeTe?

BoT 34ecb 06bSiCHEHUNE U A3bIK NpoLle. Ecnuv e KNeHTY BCe PaBHO HEMOHSATHO,
npocuTe HoMep TenedoHa, a ecsinm ecTb, MPOCTO NULLINTE:

Mory HabpaTb?)

N KOHCYNbTUPYNTE YXKe B pa3roBope.

MpaBwuno 11: He HapoepnanTte

Kak rosopua YUHCTOH HYep4iunnnb: «/IHOrga HernoHMMaHme BO3HUKaeT U3 TOro, 4To KTO-
TO MocCbisIaeT coobLieHmne N CANWKOM A0JIr0o XXAEeT oTBeTax». [la, ObiBaeT Tak, 4To
cobecefHUK He oTBeYaeT Ha coobLeHune BbICTPO.

Yepes Kakoe BpeMs nocsie npo4YTeHNsa MOXKHO eLle pa3 Hanncatb? 3TOT MOMEHT
OOJ/KeH bbITb 3a(pUKCUPOBAH B pernameHTe. { pekoMeHOYlo nepunon OT HECKOJIbKUX
4YaCOB OO0 CYTOK, B 3aBNCMMOCTUN OT CPOYHOCTW BOMpPOCa.

TONbKO He HY>XHO HafoenaTh. He nuwnTe KNNEeHTY cpa3y nocsie Toro, Kak oH
npoYynTasn. 3To pasaparkaeT. MoxeT, eMy Heyo6HO 0TBeYaTb B AAHHbIA MOMEHT?
BbxanTe naysy u oTnpaBbTe cnenytollee:

Anekcen, Kak cutTyauma? Yoanocb NpuUHATL pelleHne?)
dencTBynTe Nno NOHATHON hopMysie: OTBET B OAMHAKOBOE BpeMS C MOMEHTA

NpPoCcMoTpa, HOo He 6osiee 2 Yacos.

Hanpumep:



A4 Hanncan B 13.00.

KnueHT npo4utan B 14.00. He oTtBeTU.

Mnnwwute B 15.00.

Nnun xe:

9 Hanncan B 13.00.

KnueHT npocmoTpen B 16.00.

MuwnTe eMy He No3aHee YeM Yepes 2 Yaca nocsie NpocMoTpa U OTCYTCTBUSA OTBETA.

MpaBuno 12: AKKypaTHee C rofoCoBbIMU COObLLIEHNAMN

K ronocoBbIM cO0OOLWEHNAM N0AN OTHOCATCH MNO-pa3HOMY: OHU yO0bHbLI Ans
oTnpaBuUTenNs, HoO MeHee KOMGOPTHbI ANs aapecaTa. OTnpaBuTENb 3KOHOMUT BPEMS:
3anncaTb roJloC Npoule, 4eM nevyaTtaTb. [Mony4aTento e ynobHee 4ynTaTb: TEKCTOBOE
coobuieHne He ycnblwaT cocenun, nonyTYnNKKU, Konnern. Hekotopble He cayLlatoT
ronocoBble coobuieHns Boobuie. A HEKOTOpPbIE MPOCTO He yCNeBatloT, a MOTOM...
3abbIBalOT 0 HUX - Tak BbiIBaeT CoO MHOW. YacTo rosiocoBble caMu no cebe
BOCMPUHUMAOTCSA Kak He 0CobeHHO 3HavYumble. Ele oanH MUHYC ayaino B TOM, 4TO
Ona HUX He paboTaeT QyHKLUMA MOUCKa - NPUXOANTCA 3aHOBO CNyLllaTb 3anuch, -
TOraa Kak Hy>KHoe TEKCTOBOE CO0bLLEeHNE MOXKHO HalWTW NO KJII0YEBOMY CJIOBY.

Ecnn e camMm KNMeHT nepeLuen Ha rosiocoBble - oTan4Ho! Ho Bam nyyuwe oTBevyaTb
TEeKCTOM. Tak KNmeHTy yaobHee BoCcnpuHMMaTb nHpopMmauuto. OgHaKo ecnm Bbl
MOHMMaeTe, YTO MOXKETEe He yCneTb, N AnHaMuKa paboTbl BbICOKA, TO Ay4lle bbicTpoe
ayamno, 4em 3anosganbli TEKCT.

Ecnn Bbl NuweTe MHe - nuwnTe. be3 ronocosbix. YeM Bbile YPOBEHb 3aHATOCTU
Bawlero cobecegHunka, Tem bbicTpee OH X04eT y3HaTb OTBeT. [la U ronoc gonblie
BOCMPUHMMaeTCA. DTO CBA3AHO C ABYMSA (paKToOpaMu:



1. HeT Bu3yanmsauunu, a aygnanbHO MHHPOpPMaLKMA BOCNIPUHMUMAETCA CYLLEeCTBEHHO
MenJsieHHee.

2. 'onocom Bbl MO YMOJIYAHWUIO MPOU3HOCUTE bonblie NNWHNX CNOB, YEM NuLIEeTeE.

Mpasnno 13: YTnte BENNKUN PYCCKUIN A3bIK

llaxke B IM4HOWN nepenuncke ¢ Apy3bAMU WK POACTBEHHUKAMN HE CTOUT
npeHebperaTb NpaBuiaMm PycCKOro f3blka - MoXXeTe NMPUBbIKHYTb. BCnoMHMnach
wyTKa n3 KBH: «Manb4unk leTqa, Korga He 3HaJl, Kak NULEeTCA CJI0BO - CJZINTHO Uan
pa3aesnbHo, Nncan ero o4eHb 61M3Ko». B oenoBom obLEeHUN NMpaBuia HY>XHO
cobnogaTte ocobeHHO, nHa4ve Bbl ByaeTe BbirnsaneTb HErpaMOTHbIM YeloBeKOM. U He
3abblBaniTe 0 NYHKTyauun.

BoT elle HeCKONILKO npasuJ.

1. Ecnv Bbl OTBEYaeTe O4HUM NPeasioKeHNEM, TOYKY B KOHLIE MOXXHO He CTaBUTb.
BmecTo 3Toro siyyiwle nocTaBuUTb 3HaK)

2. BocknuuaTesnbHbIA 3HAaK MOXXHO NOCTaBUTb, €CN Bbl CoobLIaeTe KaKyo-To
pafnoCTHYK HOBOCTb. Hanpumep: «Ypa! Joxaganuck! HoBorogHmne ckmokm o -30 %!».

3. Ecnm Bbl 4TO-TO CripalunBaeTe, CTaBbTe OAMH 3HaK Bornpoca co ckobkon. CTporo
3anpeutaeTcs: «4To BaC nHTepecyeT???»

T.e.:

YTo Bac nHTtepecyeT??

YTo Bac nHrtepecyeT?

YTo Bac nHTepecyeT?)



Bam BugHa pasHuua?)

MoapobHee pa3bepem nonynspHbie ownbkm B rnase Vil.

Mpasuno 14: He nurHopupymnte coobuieHns

He nrHopupynTe coobuieHns, oa)ke ecnm YenoBeK 3a4ajl HEKOPPEKTHbIN BOMNPOC Nan
CNpoCUa O TOM, YeM Bbl He 3aHMMaeTecb. Kak roBopuTCH, naeanbHbln cnocob
rnokasaTb 4YesnloBeKy, 4To oH Tebe rnyboko bespasnnyeH, - He coobwaTb eMy 06 3TOM.

Ecnn Bbl HE NOHANM BONpOCa - nepecnpocuTe. ECnm KAneHT He Tyha nonas, BCe PaBHO
rnoMornTe emy (ecsm 3To B BallMX cmnax). B kpanHeM cny4ae BO3bMUTE €ero Homep
TenedoHa n nepeganTe KoJere:

- 3ApaBCTBYNTE, @ KOrga 0OCTaBAT MOW 3aKa3? 23445

- Nropb, pobpbin aeHb!) Baw 3aka3 17.08.19 6bin nepefaH B KYpbepPCKyo Cnyxoby.
ToYHbIe CPOKKU cMOry coobLWKnTb Y4yThb no3gHee). C Bamun CBA3bIBATbCS MO 3TOMY
HoMepy? 9 nepepnam ero Kypbepy, U oH ¢ Bamun cesaxkeTcs)

- Xopowo, ga, atoT 89034567456.

- Cnacmbo. Oxxnpante 3BOHKA Kypbepa) B banxxanwee spems oH cBsS>XeTcsa ¢ Bamn)

MpaBwuno 15: [lobaBnante ckobky

dymato, Bbl y>Xe 06paTunan BHMMaHME Ha 3HaK), KOTopbI 5 A06aBfA0 HY 0O4EeHb 4acTo)
ECTb Tpn ypoOBHSA CMAr4eHUsa TEKCTa B MeCCeHa)Xepax:

1. Cepren, nobpbin oeHb!

2. Cepren, nobpbin aeHb!)

3. Cepren, nobpbin geHb! ?



B 3aBUCMMOCTU OT YPOBHS 0OLLEHNSA C KIINEHTOM BblibMpanTe TOT UM MHON BapuaHT. A
npennovynTalr ga)ke C Maslo3HaKOMbIMU NIIOAbBMU UCMOJIb30BaTb BTOPOW BapuaHT CO
ckobkon, cMarvatowen amanor. B nonynsapHon KHuUre dnmnsabet MmnbepT «ELwb,
MOJINCb, NOBM» eCcTb XopoLune cnioBa: «Ecnm byaelb X0AUTb C TAaKUM CEPbE3HbIM
JINLOM, OTRYrHEeLWb BCIO XOPOLUY 3HEepruto... Yaslbanca nmuom, ynoibancs pasymom -
N NMONIOXUTENIbHAsA SHEepPrmna cama npuaeT U BbIMOET BCE HeraTmeHoe. MycTb
ynbibaeTca faxke TBOS... MeYeHb>».

NMpaBnno 16: HUKaKoro Kanca

Paccka)ky aHeKaoT:

- BCEM MNPUBET!!!!

- Ha>xmu Caps Lock.

- O CNACMBO! TAK HAMHOIO YOOBHEE!!!!

Tak C/IOXKWNI0Cb, YTO TEKCT Kancom BOCMPUHMNMAETCA KaK KPUK NN NMPUKa3. CpaBHVITEZ

1. «[MpnHecn MHe NnonNnUTb».

2. «[TIPUHECWN MHE MNMOMWUTb».

A ecnu K nocnegHeMy BapuaHTy Ao06aBUTb eLle Nnapy BOCKAULATENbHbIX 3HAKOB,
nony4nTca soobuie rpybo. B genoson nepenuncke 3abynbTe npo Kanc - cobecegHnk
MOXXeT HernpaBuJbHO Bac NMOHATb, a TO U 06buaeTbCs.

HekoTopble Mmooenn TenedoHOB aBTOMaTUYeCKU NpespallatoT ppa3y B
«bonbLebyKBEHHbIN» hOpMaT, KOraa nulellb UMS.

Hanpumep, coobuieHne: «Cepren, 0obpbiii feHb!», TenedoH npeobpasyeT B «CEPIEN,
0obpbIn geHb!».



He o4eHb ya06HO BO3BpaALLATLCS U NepenuncbiBaTb, HO 3TO HEOOX0AMMO, NHAYe
agpecaT cooblleHns HenpaBUbHO Bac NOMMET. S NepenncbiBato NOCTOAHHO, T. K. MO
TenedoH no4yemy-To NtobUT NnpeBpawaTbh obpalleHns B MMeHa C KarcJioKoM.

MpaBuno 17. C 6onbLion 6ykBbl

To K B WIKOJIAX CTaNM XyXXe YYUTb PYCCKOMY A3blKY, TO JIN CKA3blBAETCS )KeslaHne BCe
CKa3aTb b6bICTpee, HO eCTb 3aKOH, KOTOPOMY 5 06y4Yato CBOMX MOAYUHEHHbIX. MOMHIO,
Kak Mosi Konsiera EneHa Hanncana MHe cooblieHne crenyowero cogepXxaHus.
Obpallato BHMMaHUE, YTO 3TO BCEro JINlb BHYTPEHHSAS NEPEenncka, HoO B HEN eCTb
NPUHLNMNANIBHO Ba>XHbI MOMEHT:

- Bnagumunp, a B Kepxep Tbl CKUHYN pa3gaTky?

- EneHa, nmeHa nogen, HasBaHUA KOMMNaHUA N rOpoOAO0B NMULLYTCA € BosnbLion OyKBbI!
Mpoly 3agaTb Bonpoc ewe pas! (

- Bnagumup, a B Kepxep Tbl CKUHY pa3gaTky?)

- Oa, otnpaswun. Cnacubo!)

Korga s caM CoxXpaHsto B CBOMX 3aMeTKax noaobHyo nHpopmaumnto (C nMeHamMu
NIOAEN NN HAa3BaHUAMM KOMMaHMIN), TO 9 fake anga cebsa nuwy ¢ 6onblion bykssl, a
ecnu copepwmnn ownbky, To ob6s3aTENbHO UCNPaBIIO. DTO NMPUHLUUNNAJIbHbIE
MOMEHTbI, KOTOPbIM 51 00513aH cnefoBaTbh. U Bbl TOXe)

MpaBuno 18. CHavana 6bbino nms!

«MOXXHO WYTUTb C YEJIOBEKOM, HO HeJsb38 WYTUTb C ero nMeHemM», - cKka3aJsJla MapuHa
LiBeTaeBa.

Benb HeT 6oJiee NPUATHOrO C/10Ba A9 YesIoBEeKA, YeM cobCcTBEHHOE nMs. CpaBHUTE:

AHHa, nobpbin oeHb!



HNobpbin geHb, AHHa!

MepBoe ny4yuwe. U «aobpbit AeHb» Nyylle, YeM «34paBCTBYTE». B 3aBUCMMOCTM OT
yTpa, OHA UK Bedyepa Balla pa3a Takxke byneT MeHsATbCs. T. e. HeBepHo:

3apaBcTBynTe, AneHa!

Ele xy>e - npocTo:

3apaBcTByinTe!

A coBceM nnaoxo:

34paBCcTBYNTE.

BepHbl 3 BapmaHTa:

AneHa, nobpoe ytpo! (Muwem go 11.00.)

AneHa, pobpbin geHb! (Muwem ¢ 11.00 go 16.00.)

AneHa, nobpbin Bevep! (Muwem nocne 16.00.)

Hy n pepko:

AneHa, nobpon Houn!)) (Ecnm yx nuweTe coBcemM No3aHoO.)

MpaBuno 19. «Bbikante»

Ins HavYana - «Bbl», MOTOM - «Tbl». KCTaTW, MECTOUMEHNE «Bbl» MNULLIETCS C
ManieHbKoM ByKBbI Mpu obpalleHnn U K HECKOJIbKUM N0 AsiM, N K OJHOMY YeJI0BEKY.
BexxnnBoe «Bbl» NogYepKMBaeT AUCTaHLUMIO, HO 3arnaBHas bykBa B Havane becenbl
nydue.



MeHanTe ypoBHU 0bLLEHNA B 3aBUCUMOCTW OT YPOBHSA Ananora. T. e. npu Havane
obweHuns:

Cepre#, CKa)knTe, No KakoMy ajpecy HeobxoanMmo 0OCTaBUTb Bally NocbiIKy?

[Tocne TOro Kak Bbl HaNagMNM guanor:

Cepren, cnacubo ?. C Bamu npmnsaTHo paboTaThb))

N korpga Bbl nepewsan Ha «Tbi», TO:

Cepren, xmy pyky) Cnacmnbo tebe ?. [lo BcTpe4n))))

[l. MogroToBUTENbHbLIN 3Tan

- Tbl KeM paboTaelb?

- MeHenep no paboTe ¢ KINEHTaMu.

- 3Ha4unT, paboTaewsb C NOALMN?

- HeT, ¢ KnneHTamu...

AHekooT

«[MponaemM» MHCTPYMEHTbI COTPYLAHNKAM

TonbKO 4TO BepHysca gomon. LWen no ynnue Ha KpacHow MNonsHe ropoaa Co4vn. 3a
BeYep Npom3oLwnnm ABa Ciy4as, KOTOpble HanpsMylo YKa3bliBatoT Ha HE4OCTATOYHYIO
noaroTOBKY B BOMpPOCax Npoaax.



NepBaa cnTyaumnsa

3awen B MarasmH Ha Po3a XyTope, KOTOpbI NpoAaeT 3/IMTHLIN (KakK TaM HanucaHo)
LIoKoNaAd, ocobble KOHMpETbI U 4TO-TO 04eHb BKYCHOEe U «VIP-gocTtonHoe». [1eno B TOM,
4YTO B 3TOM MarasumHe s y>ke 0bls1 ABe Hegenu Hasag. Toraa, BbibpaB NANTKY
LLIOKOM1Iada U MOCMOTPEB Ha CPOK NMOAHOCTMU, 9 OBHAPYXWJI, 4HTO OH UCTEK NOYTU MecsL,
Ha3ag (Npowno ceMb MecsLeB CO AHS NMPOU3BOACTBA, @ CPOK NOAHOCTU yKa3aH Kak
wecTb Mecsaues). A coobwmn 06 3TomM NpoaasLy, Ha YTO OH BEXJ/INBO, HO 6e3
W3BUHEHNI YANBWUIICA 1 3abpan BeCb NMPOCPOYEHHbIN WOKOMa4 C BUTPUHBbI Mo,
npuaaBokK. YTo C HUM MPOUN30LWWIJIO Aasiblue, 1 He 3HaN U, CHOBa Npoxoasd MMMo, 13
nobonbITCTBa peLwwna 3anTu.

3axoxy, n MON1040N YenoBeK (y>xe ApYyroun), BbICOKUA N KPENKOro TeNOC/I0KEHNS,
YBEPEHHbIM N FPOMKUM F0JIOCOM CrpallnBaeT:

- No6pbI AeHb, BaM 4TO-HMOYyAb NoAcKa3aTb?

- HeT, cnacwubo.

Haw awanor 3aBeplunnacs. 4 cTan paccMaTpuBaTb YNaKOBKN 1 NPOBEPATbL COCTaB U
[aTy npon3BoacTBa. Bce 3To BpeMsA Mbl 06a Mon4anu, 1 npogaseL, NMpUCTaibHO
CMOTPEJT Ha MEHS, Tak 4YTO A YyBCTBOBaJ1, Kak ero rna3a 6ykBasibHO BMUBaNCh B
MeHS. { mornagen Ha NpoAaBua: OH AENCTBUTENIbHO HE OTBOAWA rNas. Yxons, s C
yNbIOKOW Crnpocun:

- Bbl Ha MeH4 Tak npucTaJibHO CMOTPUTE, MOTOMY HTO 60I/ITer, 4TO 4 ‘-ITO-HI/|6y,EI,b
yTauly?

- KoHe4YHo! - oTBeTUN OH 6e3 ynblbKu.

- HeBa>XHO Bbl npopaeTte, — 0TO3BaJICAd A U yLlue.

dymalo, OH He MoHAN no4vYeMmy.

K yemy g BcnomMHua 06 aTtom? Beab MOSt KHUIa - NPO NMPOAa>XM C MOMOLLbIO TEKCTOB B
MecceHa)Xepax U CouMnasibHbIX CETAX, @ HE C MOMOLLb0 INYHOro obuweHnsa. OgHako B
KadecTBe npuMepa yKaky npaBwiibHbIN OTBET B AaHHON CUTYauUunmn, TakK KakK g YBEPEH,



4YTO C NOAOOHBLIMKU Cy4YasasMK BCTPeYasnCb 1 Bbl. MO COBET MOXXHO UCMOJIb30BaThb U B
nepenncke, Ho 60bLLOW MJIOC JINYHOro 0BLLEHUS - TO, YTO MEHELXKEP MOXKET
rOBOPUTb TEKCTOM, TEJIOM, CUJION r0J10Ca, BM3yasibHbIMU NpUMeEpPamMm n BbICTPO
pearnpoBaThb B 3aBUCUMOCTW OT 3MOLUN KMeHTa. B cny4vae »xe coobLieHuin
BapMaHTOB CTAaHOBUTCS 3HAYNTESIbHO MEHbLLE.

YTo npoaasey goJixeH 6bl1 CKa3aTb U caenaTb C CaMoro Ha4vana?

EcTb Tpu npasuna - MAnQ:

1. NMpuseTcTBUKE.

2. lononHeHne.

3. Ananor.

NpuseTcTBUE

Hobpbin geHb, NpoxoanTe, NoXXanyncTa

C ynblbkomn, )xecTaMn ABYMS pyKaMu B HarnpaBJ/ieHMN TOBapa U MMUKPOLLArom Ha3ag.

[Mocne Toro Kak KJMeHT npowien u 3ao0CTpua BHUMaHMe Ha yem-nunbo, npoaoJi>KaeM.

JononHeHne

370 6enbrunckuin wokonagd, 70 % Kakao B COCTaBe, TaM eCTb LesbHbIN QYHAYK W
HebonbLIMe OO0NbLKK anenbCunHa. N 4yTb NpaBee elle 04eHb AOCTOWHbIE BApUaHThI.

Bcé. 3aMon4aTh He 3aaBaTh HUKAKMX BOMNPOCOB, XAaTh, KOrAa KJINEHT CaM 0 YeM-TO
CnpocuT.



Owanor

A Bbl B MOAApOK BblibnpaeTe nam camm xotenm 6sl nonpobosaTb?)

Nnwn nobon apyron BONpoOC Mo CUTyauun U HanpaBAeHNIO BHUMaHNA KnneHTa. Lenb -
3aBs3aTb AMaAJIOr C TPeTbEN hpa3bl, @ He C MepBON. TyT X04EeTCA CKa3aTb: HE
npucTaBanTe K NlogaM C NepBOn CEKYHAbI 0O eHMS.

BTopasa cutyauus,

Ha KOTopyto 9 06paTun BHUMaHMe cerogHs, bbina 0-o4eHb MPOCTON, Aa)ke 6baHaNbHON.
Beyep. MbI ¢ cynpyrou wnuv no ynuue B 3cto-Caake. TaMm CTosan ABe NanaTKU:

1. MepBasd, Ha KpaCHOW JIMHNN, CO CBEXNMUN (PPYKTaMmn, pachacoBaHHbIMU MO
Mpo3paYvyHbIM CTakKaHaM: aHaHachbl, AblHU, Aro4bl

2. BTopas, ¢ pa3BeCcHbIM MOPOXXEHbIM, METPAX B AECATU OT KPACHOW JINHUN.

[eBylLiKa B nepBon Nasatke 6e€33MouUMOHasIbHO (BUAMMO, INCTasa NIEHTY B
MHCTarpame) yctasuiacb B CBOMN TenedoH. A e NnpucTasibHO YCTaBUCA Ha Hee,
0XUNAaf, 4TO OHa OTKJINKHETCA U NMPeasIoXUT YTOo-To. Belb ee AeNCTBUSA BAUSAIOT Ha
ypOBeHb Npoaaxk. Kak B WyTKe: «4acoB 17 B CYTKU HE MMEID HN MalenLlero NnoHATUS
0 TOM, 4eM A BooOLle 3aHUMaoCb, HO 3aHAT CTpawHo». BTopasa aeBywka, NOHUMas
HU3KYIO0 MPOXOOMMOCTb CBOEro MeHee AIopororo MecTa, AencTeoBaia no-4pyromy.
OHa cMoTpena Ha NokynaTenen u, BCTPETUBLNCL C KEM-TO U3 HUX B3r/1940M,
npPoun3Hocua:

XoTuTe nonpoboBaTb MOPOXKeHOE? Y HAaC BOCEMb Pa3HbIX BKYCOB, KaKoe BaM HpPaBUTCS
6onbLie?

A cnbllWan Nnb YacTb pa3bl U CYyTb MO UCKa3nNTb, HO TO, Kak A06pOAYyLLIHO OHa
BbIMOJIHANA CBOIO paboTy, rOBOPMIJIO O MHOIFOM: 1 06 yOOBO/IbCTBUN OT KOJINYECTBA
MOKYMOK, 1 O ee A0X04e, U O AOMOJIHNTENBLHOM BKYyCe TOro, 4To npuobpeTtann ee
KNneHTbl. Beab To, 4TO NpuobpeTeHo ¢ ntoboBbIO, BCerga BKycHee)



Ecnm Bbl pelunan Ncnosb3oBaTh A0S OHIANH-NPOAAXX MEeCCeHAXKepbl U COLUCETU, CTOUT
NoAroTOBUTb COTPYAHUKOB K 3TOMY. [la)ke ecniv oHW paHblue obpabaTbiBanu
BXOASILLME 3asiBKM, COBEPLUAIN «XON0AHbIE» 3BOHKW N peann3oBbiBasiv TOBaPbI/yCayrn
KOMMaHUn, He PaKT, 4YTO Npu Nepenncke Bce NonaeT rnanko. Mo Moemy onbITy, y
MeHe[ >KePOB YaCTO NOABAATCS TaKMe MbIC/IN:

* Banbep, BKOHTaKTe - 3TO A1 IMYHOro obLeHns, a He AN Npoaak.

* KINEHT He NpuBbIK K TakoMy hopMaTy obLieHuns.

Korga y MeHs nosiBunacb nges obwatbCsa C KIMEHTaMM B MeCcCeHO)Xepax, 0OANH
COTPYOHWUK OTAeNa Npoaaxk MHe cKka3as: «3adyemM? B WhatsApp »xe He npuHATO.
Henpunebl4HO Kak-TO? MOryT HenpasuJibHO MOHATbL». HO BaC HenpaBW/ibHO NOVUMYT,
€eCcnn Bbl He byaeTe noacTpanMBaTbCA NOA 3aNpPoChl KJIMEHTA B pa3HbIX hOpMax: Mo
TeneoHy, Ha BCTpeye, B MecCeHa)xepax n couceTax. M Torga s noHsANA, 4TO Hao
MOAYUNHEHHbIM «NPOoA4AaTb» 3TOT UHCTPYMEHT.

Kak 3To caoenaTtb? BOT MHCTPYKUMA U3 NATU LWIaAros.

LLlar 0: Hay4nTe COTPYAHUKOB JIEFKO NEPEBOANTbL KJIMEHTa B 06LeHWne OHMalH

MpuMep peanbHOro gnanora c 6aHKoOM:

- Iﬂ,eByLIJKa, a Bbl MOXXeTe 3TO rnpenyo>xeHme oTrnpasnTb MHE B BoTCan?

- K coxaneHuto, y HaC HET TaKoW TEXHNYECKOW BO3MOXXHOCTMW.

- Tak oTnpaBbTe CO CBOEro TesiepoHa.

- K coxXaneHuto, ¢ INYHOro tenedoHa Mbl He OTNpPaB/sgeEM I'IOJJ,O6HyPO NHpopMauuio,
CcornacHo rnpaBunJsiam KOpI'IOpaTI/IBHOI7I 3TUKN.

- Hy Bbl )& MHe 3BOHUTE Ha NINYHbIN TenedoH. NycTb B MOEM JINYHOM TesiehoHe
MOSABUTCS TO, 4TO Bbl XOTUTE MHE NPeasioxXnTb. Korga y MmeHs 6yaeT BO3MOXXHOCTb, 4
npo4nTalo n oTeevy.



- ((

CerofiHa CO MHOWM Npou3oLUesl aHaNOrNYHbIA CnyYan:

- Bnagumunp AnekcaHaposud, 0obpein geHb! Bac npusetcTByeT 6aHK N, BaM ygobHO
cenyac pasrosapmBaTb?

- Bbl XOTUTE MHE 4TO-TO NPEAJSIOXKNTL?

- [la, HeKoTopble BO3MOXXHOCTU AJ14 BacC 1 BaLlero busHeca.

- Torga oTnpaBbTe, NOXaayncTa, Balle cooblieHne B BoTcan.

- Bnagumunp AnekcaHgpoBu4, Korga BaM MOXXHO NMepe3BOHNTbL?

- JasanTe B BOTCan.

- Mbl BaM Nepe3BOHUM (M MON0XKUAN TPYDOKY).

MpsamMo xo4eTca ckasaTb: «Jliogn, odHuTech! C BaMu Bonblue He XOTAT pa3roBapuBaTh!
C BaMM roToBbl (HE CKa)Ky, 4TO XOTAT, HO BCe »Ke) 0bLwaTbCa B MecceHaXepax + o
TenedoHy; 3TO HOBas cxeMa Aunanora 2 B 1. Mpoaa>kn naMmeHunNmcb. Bbl, bonblume n
KpyTbl€ opraHu3aunm, MeHseTecb MeasieHHo. [lep)xute Temn, nam sac obroHaT!»

B obwieMm, amanor He cnoXxuacsa B 06oux cayyasax - Npyv TOM 4TO 3TO COTPYAHUK BaHKa
NO3BOHW1 MHE KaK NMpearnpuHuMaTesto C NpeasoXXeHnem ycnyr. A Beb KOMMNaHNAM
HY>XHO NpoAaBaTb. Tak NOYEMY UHCTPYMEHTOB A/11 MEHe )KepoB He xBaTaeT? Moyemy
3BOHUTb - MPaBWUJIbHO, @ NUCaTb - KakKasa-TO 3TUKa nosiBnseTca?

A BOT TakoW Ounanor A0/KeH COCTOATLCSA C KJIMEHTOM B CJly4ae, eC/in OH FOBOPUT
KJlaccmyeckoe «4 rnonymaio» uam «oporo».

- 4 nogymato.

- Xopouwo, goroeopuamncbk. CKaXxuTte, a y Bac BOTCan K 3TOMy HOMepy NpuBsizaH?



- [a.

- OTnnyHo! 4 Torga oTnpas/ilo BaM KOPOTKYO MH(OPMaLMIO Mo NOBOAY TOro, 4TO Mbl
obcyxganu. 1 noToM y>xe CnnwemMcs Uam CO3BOHMMCS NMo3gHee, XopoLwlo))?

N npogosnkaeTe npodaBaTb B MeCcCeHOXXepax.

LLlar 1: NMpoBegute 6eceny c npumeHeHnem gopmynbl 3K+YMNT

Kak ogHa)Xabl Bbipa3uacsa Bnagnmmp NoTaHuH: «Korga Ko MHe KTo-11mbo npnxoauT,
MEHS MHTEepeCyT TPU BELLM: KTO Tbl, MO KAKOMY BOMNPOCY N 4TO Tebe HYy)XHO (B 4eM
CYyTb)?»

Mbl npongemMcs no wecTn BornpocaM, KOTopble MOryT MHTEpecoBaTb KJMeHTa. B
WHOCTPaHHON finTepaType 3Ty popmMyny HasbiBatoT S5W+1H n ncnonbsyoT 419 NOUCKa
peweHnn nbon npobnemMsbl, HO B HalLEM CJ/ly4ae OHa ToXXe akTyasnbHa. Ons 6onee
MPOCTOro 3arnoMmHaHusa A Ha3biBato ee 3K+YMMI: Tpn Kamasa n YacTHasa lNpecTtynHas
pynnupoBKa. Tak nerye 3anoMHUTb)

Y10 o3HavaeT 3K+YIMT:

* KT0.

Korpaa.

* Kak.

* YT0.

Mo4yemy.

ne.



OnpenennTech, AN8 KakKux Lesieil BaM HY>XHbl HOBble CpeiCTBa CBA3W, a 3aTeM
npoeBeauTe afanTaLUuoHHYo 6eceny, UCNOJb3ys BbILLEONMUCAHHYIO (hOpMYJy.

Mpunmep:

- Korpga: Co cneaytowero mecsita 6yayT 3a4eNCTBOBaHbl HOBbIE TEKCTOBbIE KaHalbl:
Viber, Telegram, WhatsApp, Facebook Messenger, VK Messenger, Skype.

- Kak: Bbl npongeTe Hebonblloe oby4eHme, nocne KoToporo bygerte NnoHMMaTb, Kak
nponaBaTb B HOBbIX KaHanax. C MecceHp)kxepaMu, YaTamu byaneT paboTaTb nepcoHan
oThena npodax u cnyxbbl 4OCTaBKN.

- Y10: Mbl XOTUM 3a4eNCTBOBaTb HOBbIN KaHas - MecceHa>Xephbl.

- Movemy: «Konnerun, cenyac nossBUACSA HOBbIN TpeHA. CTaTUCTUKA FrOBOPUT, 4TO
Hawewn ueneson ayautopumn ynobHee obuwatbCa B TEKCTOBbIX KaHanax: Viber,
Telegram, WhatsApp, Facebook Messenger, VK Messenger, Skype. Mbl XOTUM
YyroXaaTb KJIMeHTaM, ornepexxaTb KOHKYPEHTOB, YCKOPATb 06CnyXnuBaHve n genatb
ero npoue. bharogaps aToMmy n0AN, KOTOPbIE Y HAac NOKyNnakT, OyayT SKOHOMUTb
BPEMS, @ Mbl MOBLICUM JIOASIBHOCTb K KOMMNAHUN N YPOBEHb MPOoaax.

- Fne: MepenncebliBaTbCs C KIMEHTAMK Bbl ByaeTe NpsiMo CO CMapTgOHa 1 CBOEro
paboyero koMnbloTEpPa. Mbl B HEM YCTAaHOBUM BCE HY>XHbI€ MPOrpamMmbl.

N ewe oaHO Ba)KHOE NMpaBuno: BbibnpanTe nobon n3 Tpex pexxmmMos obLeHns
KJINEHTOM:

1. Tonbko no TenedoHy.

2. o TeneoHy n TEKCTOBbIMU COObLLLEHNAMN.

3. TonbkKo coobLleHnsamMn.

Bbl NnpeanaraeTe KJINEHTY albTEPHATUBHbLIN CNOC06, a eMy, BO3MO>XHO, TaKOW Moaxon,
byneTt HeynobeH. ECTb elle 4aCTb KJIMEHTOB, KOTOpPbIM yaobHee obLaTbCA FroJ10COM.



LLlar 2: O6bsAcHUTE coTpyaAHUKaM ocobeHHOCTM 3TanoB npodaxx KMM+BC

CHaYasia pacCka)kuTe o cneundruyeckom NpenmMyLLLecTBe MeCcCeHIXKEPOB U JINYHbIX
COoO0bLLIEHN: B HUX 04€Hb NPOCTO B35Tb HeboNbLUYIO May3y. B oTanymne ot pasrosopa
no TenegoHy, HeT He0bXoAUMOCTU cnylaTb. IMEHHO 3a 3TO KJIMEHTLI UX 1 NO6AT.
Benb He 6bITb HABSA34YMBbLIM U ObITb PAAOM - 3TO TaK Ba>KHO.

Mpn 3TOM HMUYEro HOBOro n3obpeTaTb HE HYXKHO: B MEeCCeHO)KepaxX UCMOsb3yeTCs
KJlaccmyeckas naTuaTanHasa cxema npofa)k no-soeHHomy: KIM+BC. 210 He:

KOHTPOJIbHO-

MponyckKHOW

MyHKT

Boopy>xeHHble

Cunnsil.

KMM+BC - >70:

KOHTaKT;

MoTpebHoCTH;

lMpe3eHTauus;

Bo3spaxeHus;

Choenka.



ToNbKo 340eCb HY>XHO BbITb 60/1€€ MHULMATUBHBLIM - CTapaTbCs BCerga 3aBepLllaTbh
pPenanKy BOMPOCOM MM NPU3bIBOM K OENCTBUIO. B NPOTUBHOM C/ly4ae KJIMEHT MOXXET
MPOCTO COPBATLCA C «KPHOYKa».

COTpyOHUKN, K COXKAJIEHNIO, YaCTO OTBE4YaloT O4HOCJ/IOKHO, He nepeBoAs KJANeHTa K

caoenke. Mpo cxeMy npoaaxk Boobule 3abbiBatoT. /I BOT NpuMepbl Nepenmncoxk,

nogreepXxpatowme 3T10:

Mpumep 1

- CkaxuTe, y Bac npuHumaet JIOP?

- [a, npuHnmaer.

Mpumep 2

- CKOJIbKO CTOUT cBUTep aAnga pebeHka, apTukyn 56797

- OcTaBbTe Ball HOMep TenedoHa, C BaMu CBSXXETCA COTPYAHMK U MPOKOHCYNbTUPYeT

Nno BCeM BOIMpoCaM.

Mpumep 3

-Aecnun s I/IHOFOpO,EI,HI/II7I, MHE MOXXHO /1Ie4UTbCS B Ballen KJIANHUKE?

- [1a, KOHEeYHo.

- MoHsAn, cnacnbo, 5 Torga noayMato 1 coobuly Bam.

- OK.



Mpnmep 4

- CKaxxuTe, Bbl paboTaeTe B NoHeaeNbHUK?

- [a.

- Y MeH$ ypoBEHb aHI IMNCKOro Ha4YMHaLWNA. B Bawen wkKone MHe NnomMoryT?

- a, npuxoaouTe.

- A HY>KHO 3anuncbiBaTbCA?

- Oa, ecnn Bbl X0TUTEe NooblwaTbCs C NpernoaaBaTesleM B onpeaesieHHOe BpeMs.

- Cnacunbo, s Torga c Cynpyrom noCcoBeTYCh U HanuLly, ecau 4To.

- Xopouwio.

N Taknx npumMmepoB mMacca. Bawwun nencTens cneagywwmne: nosTopmnTte C COTPyoHNKaMn

3Tanbl NPOAAX U «NopeneTupynTe» ananorn. HanoMHuTe, 4TO UaeanbHoe
3aBeplieHne becenbl - Npogaka nam xots 6bl 4LOroBOPEHHOCTb O CO3BOHE.

BoT npumep s3ppeKkTnBHON Nnepenmncku:

- 3apaBcTByTEe! CKaXkuTe, a NPobHoe 3aHATME C PENEeTUTOPOM MO AHIJINACKOMY

becnnaTHoe?

- Nobpbin aeHb! [la, nepBoe 3aHATUe BecnnaTHoe. XOTUTe 3anncaTbCa?)

- [la A ewe gymato. Y MeHs npocTo rpadmnk Ha paboTe Hanpsa>XeHHbIN.

- MeHs 30BYyT Bnagnmmp) YTo4HI0, Kak Bac 30BYyT?)



- AHapen.

- AHOpen, Mo BPEMEHM Y HAaC TPU BapuaHTa, MoxxeM noaobpatb yaobHbIM Ansa Bac. Bbl
B KakoM rpacuke pabortaere?)

- NHorpa po 19, 4yacto n go 20. A B BbIXOAHbIE MOXXHO?

- la, B cy6boTy Mbl paboTaem c 9 oo 18. YcneaeTe?)

- [1a, y MeHs BbIXO4HOW.)

- OTAnyHo! AHOpen, Torga npepjarato NaaHNPoOBaTb NEPBbIA YPOK NPOBHbIN Ha 12
MapTa B 11.00, a korga npuaeTe, CoCTaBUTe yXe cebe naaH rnoceleHnsa 3aHaTun.
XopoLio?))

- OK.

- 3anucan, Ha cybb6oTy 11 poBHO! Bbl byaeTe oanH?)

- [a.

- Ok) 0o cy660ThI)

- Cnacubo.

Ecnun, HanpuMep, y BaC UHTEPHET-Mara3nH, Hay4ynTe COTPYAHMKOB Bceraa 6paTb
KOHTaKTbl, Ja)€ eC/M TOBapa HET B HaM4umn. Tak He NOTepATCS
3aMHTEepecoBaHHble B MPOAYKTEe NoTeHUManbHble nokynatenn. C HUMU MOXHO byneT
CBA3aTbCsl, KOrAa TOBap NOABUTCS.

Ecnn Bbl NpofaeTe 4TO-TO cneunduryeckoe, o 4em He norosopuTb B Viber, Telegram
nnun WhatsApp, ToO BO3bMUTE Yy KJIMEHTA NOYTY, 4TOObl OTNPaBUTb NpensioxXeHune.
Tak)xe MOXXHO OOroBOPUTLCA O IMYHOW BCTpeye. bonee nogpobHo 06 ocobeHHOCTAX
3TanoB Npogaxk B rnepenncke rnoroBopum ganee.



Lar 3: O6bACHUTE pa3HuLy Mexxay MHPOPMUPOBAHMEM U MPOaaXKEN

BbiBaeT, Habnpaelwb HOMEP CEPbE3HON KOMMAaHNM U CAbIWNLLb:

1. FPYCTHbIN CMNOKOWHbIN FOJI0C C HOTKaMU YCTasIoCTU U pa3gparkKeHuns

2. OTBeThl. T. €. He OTBeThbl + BOMPOCHI + nNpenjioxKeHne K NoKynke + caesky, a
npocCThble... OTBEThI.

XoTuTe yBENINYNTb KOIMYECTBO NPOAaK N CIKOHOMUTb pecypcbl? Torga 3anoMHUTE:
Bbl BBOAUNTE TEKCTOBbLIE KaHaJlbl HE TONIbKO A1 TOro, 4Tobbl NONY4YNTb KOHTAKThI U
CO3BOHUTbLCSA. O4eHb YaCTO NMOKyNaTesb CTAJIKNBAETCH C 3TUM:

- MO>XXHO 3anmncaTbCs K NapuKMaxepy?

- Bam Heo6x04MMO NO3BOHUTbL aAMUHUCTPaATOPY No Homepy 88006007894.

Bbl yBepeHbl, 4TO KIMEHT ByaeT no Lernoyke Koro-to HabmpaTb fanee? Y Hero nepeg
rna3amMu B JaHHbI MOMEHT MOXKET JieXXaTb CNNCOK APYruX opraHmn3aumnm, KoTopble OH
o63BaHuBaeT, 4T0bbI nerko, 6e3 AoNONHNTENbHbIX ABUXEHUN BbIACHUTbL CBOW BOMpPOC.

Takon BapuaHT TOJIbKO OTTOJIKHET KJIMEHTA, OH X04YeT pewnTb 3aaa4dy 34ecb n
cenyac. [la, B39Tb HOMeEpP nan No4Ty bbICTpee, YEM KOHCY/IbTUPOBaTb. Ho B
OONbLWNHCTBE CyYaeB 3TO HeadhheKTUBHO. NepeHanpaBUTb «rOpPAYero» KJaneHTa ns
TEKCTOBOIro KaHaJsla Ha Kakon-nmbo gpyrom o3HavdaeT YHUYTOXXUTb NOTEHLUMANbHYIO
caenky. OTO BCe paBHO 4YTO BaM npennoxat 6ecniaTHylo NnyTeBKy B ErmneT, a Bbl
cCKaxeTe:

9 3a Hen Yepes3 napy AHen 3anay.

A ecnn MeHeL>Xepbl NO NMpogakam 6yﬂ,yT 3alncCbliBaTb Ha KOHCYJIbTaLU WU N peLlaTb
4aCTb BOMpocoB OHJIaWH, TO MnoNy4nTCsa elle N COKpaTuUTb KOJIM4HeCTBO 3BOHKOB.

Npennono)xuM, y Bac CeTb CaJIOHOB KpacoThl. K BaM Mo TenegoHy 3anncbiBaloTCA Ha
npouenypsl, CNpawnBatoT agpeca, 3a4atoT BONpPocChl. A 60NbWMHCTBO U3 HUX MOXKHO
pewnTb Yepe3 MmecceHaxXxep.



Mpumep 1

- MoXkeTe 3anMcaTb MeHs Ha MaHUKIOP Ha 3aBTpa?

- AneHa, nobpbin geHb) [a, KoHe4yHo. Korga yaobHo - B8 12.00 nan 16.007)

-B12)

- OTnn4Ho, bygem B 12.00 xxgaTb Bac)

Mpumep 2

- 30paBCTBYNTE, CKaXXKNTe, s XXMBY No yi. CyMCKOW, roe y Bac casioHbl paaom?

- Nobpbin aeHb) EcTb No aapecy CyMmckas, 36. XoTute 3anmcaTtbCa?

- [la, Ha CTPWXXKY Ha Yac.

- 3anuncana. Xpem Bac B 13.00 ?

Mpumep 3

- CKaXxuTe, a CKOJIbKO OJINTCSA MacCaxk nnua?

- AHHa, 0obpbin aeHb) Okono 30 MUHYT. XOTUTE 3anncaTbCa?)

- [la, Ha cnepyloLylo Heaeso BO BTOPHUK. B TOT »e CaJIoH, 4TO 5 XOXY)

- B Kakoe Bpemsa yanobHee?

-Ha9?.



- XopoLlo, npuxognTe K HaM BO BTOPHUK B 9 ?

3TO CTaHAapTHbIE BOMNPOChI, Ha KOTOPbIE B pa3roBope yxoauT 2-4 MUHYThI. B
nepenuncke XKe Bbl OTBETUTE Ha HMX 3a 30 CeKYH[, K TOMY XX€ JIMHWUIO pa3rpy3unTe.
ObyyalTe COTPYAHMKOB paboTaTb C NOJIHOW KOHCY/IbTaLWUen, YTOObl KIMEHTAM He
Ha0 6b1/10 MOBTOPHO 3BOHUTb.

1 KaK-TO CNPOCUS B MeCCeH)Kepe Y KOHCYJIbTaHTa, MOXXHO JIn 3anmcaTbCs K Bpayy, a
OH MHe OTBEeTWJ1, YTO MHe Ha40 NO3BOHUTL NO TenepgoHy. A4 Toraa noayman: «A CMbIC
TOorga KOHCy/NibTaHTa caguTb? MOXXHO NMPOCTO TenedoH Ha canTe HanucaTb, U BCE».
N36erante NnogobHbIX oWNBOK.

LLar 4: CoobuwmTte cOTpyAHMKAM 0 HEOBXOANMOCTMN BHOCUTb AaHHble B CRM-cuctemy

- Thbl no4dyemy Ha JINCTO4YKe nuwews? - cripocun a4 MmeHepn>xepa, Korga ysuaesn, 4HTto OH,
noroBopme C HOBbIM KJINEHTOM, 3alrnunca’Jl gaHHble Ha JINCTOK, B KOTOPOM 1 IO
roOpun3oHTaJIn, N Mo BEPTUKAJIN YXKe OblIN Kakne-To 3anucu.

- A 41O Takoro? MHe npocTo Tak yaobHo!

Moyemy Bbl He Ntobute CRM? 4 4yacTo 06LatoCb C KIMEHTAaMUN KaK KOyY UK U3yYato
oTAeNbl MpPoAaXxk N3HYTPU. N 4 caenan yeTbipe BbIBOAA, NOYEMY COTPYOHUKN
paboTatoT 6e€3 CRM:

1. Heyno6bHo

MNepBble ABa AHSA - Aa, a NOToM BaarogapuTb Bac byoyT Kak oouH N3 MOUX
NOOYNHEHHbIX, AleKCaHAp, KOTOPbIN MHEe TaK U cKasan: «Bnagnmump, meHsa BHavane
MPOCTO pa3gpaxkana 3Ta Bawa CRM, a Tenepb - HY Tak yaobHo! Cnacnbo Bam». Ero
noxopn Bblpoc 6bnarogapsa 6onee cucremHon paboTre.

2. MpunbasuTcs paboThl



Hy)KHO 3alMnoJIHATb MHOIo KapTo4ekK, NrNTOBUTb OTHEThI, BOMBaATb OaHHbIE B pa3Hble

KOJIOHKN.

3. Warun ctaHyT NOAKOHTPOJIbHLIMU

Tenepb pyKOBOAUTENb MOXKET 0A4HOWN KHoMNKol B CRM-cnucteMe cobpaTb OTYET MO BCEM

0encTBMAM MeHedy)xepa. Bce, 4To OH genaeT (MM He genaeT), CTaHeT ABbIO.

4. Tlcnxonornyeckoe ConpoTmMBIEHNE HOBOMY

9TO COBEPLUEHHO HOPMaJibHaa peakumsa NCUXNKK: Mbl NMPUBLIKIN pacCMaTpUBaTb BCe
HOBOE 4Yepes NPuU3My NMoTeHLMaIbHbIX PUCKOB.

Bce nepeyncrieHHble NPUYMHbI MPUBOASAT K €AUHCTBEHHO BEPHOMY, C TOYKM 3pEHUSA
NCAYraHHOrO KOJIIEKTUBA, peleHnto - cabotuposaTe CRM. YTo 1 MOXKET NPON30NTHN.

OOHako HafewCb, 4TO Baly MeHeg»Xepbl Mo npoga>kam BHocAT B CRM nHpopmaumio

Mo 3BOHKaM:

* NMA KJINEHTaAQ,

* 10 KAKOMY BOMPOCY OH obpaTuncs;

* pe3ysbTaT pa3roBopa;

nata (0bbl4HO MKCUMpPYETCS aBTOMAaTUYECKK), U T. M.

To >Ke camoe Hy>XHO byaeT aenaTb, Korga oHu 6ynyT BecTu nepenncky. CoobwmTe
COTPYAHUKAM, YTO 3TO Heo6X0AMMO 1 ONS BbIABAEHWUS N UCMPaBIEHUS OLUMOOK.



Bam 3Ta nHhopmMaums no3BosINT HE TONIbKO KOPPEKTMPOBaTb PaboTy KOMaHAbl, HO 1
aHaNM3MpoBaTb NPOLECC: CNeAnNTb 3a KOJIMYECTBOM NPOAaK, BbIABNATb, Ha KAKOM
3Tane npou3olisia 3aMnHKa, n T. 4.

LWar 5: Hay4uTe COTpyOHUKOB OenaTb BCe BO3MOXHOeE

HeLooCTaTOK TEeKCTOBbIX KaHaJI0OB B TOM, YTO Mbl He C/IbILLNM I0JI0Ca KJIMeHTa, a
3HA4NT, HEe NMOHNMaeM:

* KaKoe y Hero HacTpoeHue;

®* FOTOB JIN OH MNMOKYMNaTb NN eLle COMHEBaeTCH,

* peasibHOEe JIN ero Bo3pakeHne UM 3To oTMa3Ka (Nno TenedoHy He Bceraa nomellsb,
a Y>XX B Nepenuncke NpuxoanTcs elle Tsxenee).

CoOTBETCTBEHHO, 3ala4a COTPYAHUKA - CAeNaTb BCE OT HEro 3aBucsALllee: NoOMOYb C
BbibOpOM, MoaaepKaTb, Ppa3BessTb COMHEHUS, OTBETUTb UCHEpPNbIBatOLLE Ha BOMNPOCHI,
npenocTaBUTb KOHTaKTbl U T. A. ECn X0Tb 04HO BO3pa)keHne ocTaHeTCcs, oHo byneT
TOYNTb KJZIMEHTA, KakK 4epBb 16710K0. 1 B nTOre oH MOXXeT NMPOCTO NpepBaTb AMaJIOr.

[MATb 3TanoB OCBOEHUA MeCCeHO )XepoB

Y106bI yaep>KaTb MMAEPCTBO, HAZl0 MPOCTO Ayylle paboTaTk. [pyrux peuenToB HeT.
Hazo Kakabli AieHb YTO-TO Yay4llaThb.

Apkanuin Bosox, reHepanbHbI OUPEKTOP KOMMaHUN «AHOEKC»

Mosb3y NEPennckn B MecceHay)kepax N NNYHbIX coobLleHnax oas busHeca Mol yxe
oueHunnn. Tenepb byaem pa3bupaTbcs, Kak UX 3a0eACTBOBaTh. A BblAensto NAThb
Ba>XHbIX 3Tanos.



OT1an 1: AHanu3

Ha nepBom 3Tane npoaHanV|3v|py|7|Te, KaK Bbl XOTNTE UCMOJIb30BaTb AOCTYIlHbIE
KaHasbl. C X NMOMOLLbIO Bbl CMOXETe:

* KOHCYJIbTNPOBATD,

* MpoAaBaTh;

ohopMNATHL 3aKa3bl;

paccCblJlaTb HOBOCTMW;

NHpopMnpoBaTb 06 aKUNAX, CKNOKAX, MPEOIOKEHUNSX;

obpabaTbiBaTb anobbl 1 bnarogapHoCTw.

Hanbonee BocTpeboBaHbl TEKCTOBbIE KaHaJbl B chepe TeNeKoMMYHUKaLWiA, cpeaun
NHTEpPHEeT-Mara3mHoB, 6AaHKOB, CTPAXOBbIX KOMMAaHWI 1 Be3ae, rae ecTh
B3aUMOAeNCTBUE C KIMEHTAaMU - PU3NYECKUMU NNLLAMU, KOTOPbLIM HY>XHO OKa3blBaTb
noafep>XKy WUan npoaaBaTh.

OnpenennTe, HACKOJIbKO «MPOABUHYTa» Balla LeneBasd ayautopusa. icnonb3yeT nun
OHa TeKCTOoBble KaHanbl? ECcnu oa, To Kakme n Kak 4yacTto? Ecnv Bawwum nokynaTtenu
obuwatoTCca B MecceHa>kepax, To 1 BaM CTONT O6paTVITb Ha HNX BHUMaHNE.

CeronHs MMKpobumsHec akTUBHO pa3BuBaeTcs B «MHcTarpame». YacTb ero -
WHTEepPHEeT-MarasuHbl, y KOTOPbIX Aa)Xe calTa MOXET He BbiTb, OH UM N HE HY>XEH.
Mononas ayamTopusa reHepmpyeT UM 6onbluon Tpaduk, aenaet busHec 4OXOAHbIM
6e3 ncnoab3oBaHNA TPAAULNOHHbBIX PEKIAMHbBIX MHCTPYMEHTOB.

Mpn 3TOM OHNANH-MEeCCeHOKEepPbl He BCerga akTyasbHbl. ECnn Bbl NpogaeTe cBuTepa
XeHLWHaM 3a 50 neT, egBa 1M OHM NOMOryT BaM, TakK Kak 3TOT cerMeHT LA yacTo
nmmn BoobLe He nonb3yeTcs. o noacyeTam, akTUBHEE NEPENNCHIBAETCS B
couMasibHbIX CETAX U MecceHaXXepax Mmosioaexbs 25-35 net[3 -
https://www.vedomosti.ru/technology/articles/2018/09/17/781109-samie-populyarnie-
v-rossii-messendzheri.].



Tak>Xe eCcTb cepsbl, NpeacTaBUTeENIN KOTOPbIX NOKAa HE CMOTPSAT B CTOPOHY
MeCCEeHO>KepOoB: aBTOAMNNEPLI, MEOANKMW, OPUCTLI, Byxrantepa n T. 4. [la, B 3ToM
CcJ/lydae TeKCTOBble KaHaJslbl MOy T CJIY>XKUTb OJ19 3arncn KJIMEHTOB Ha KOHCY/bTauuu,
HO TOJIKY OT 3Toro 6yaeT Masno. PopMy MOXKHO 3aMNoJIHUTb U Ha CanTe, a OTBETHI Ha
BOMPOCHI BpoAe: «bosnT XUBOT, 4TO AenaTb?» UIn «Pa3BoXXyCb C XXEHOWN, MOMOXXeTe
MMYLLECTBO OTCYAUTbL?» AaTb 6e3 IMYHOW BCTPEYM HEBO3MOXKHO. HO 34eChb, Kak
roBOpUTCSH, «AyManTe caMun, pewante camu». BagecbTe BCe MIKOChl U MUHYCbI, a Mocse
3TOro NPMHMMaNTe peLleHune.

Ecnun Bbl onpenennnmnceb C BbIBOPOM 1 MOHAN, HTO MeCCeHAXXEepPbl BaM HY>XXHHblI,
COCTaBbTe CMUCOK (PYHKLMNIN, KOTOPbIE BaM NMOHa[004aTCA (KOHCYIbTauuKM, 3anNncb Ha
npuem, Nnpofaa un T. 4.).

STan 2: Y3HanTe, rae «nocesuaca» Ball KJINeHT

Mo paHHbIM 2018 ropa, cambin NonynsapHbIv B Poccnn mecceHaxxep - WhatsApp. OH
yCTaHoOBNEH Y 69 % nosb3oBaTenen cMapToHOB, ¥ 57 % ycTaHoBneH Viber[4 - Tam
xe.]. Ewe B 2017 rony 4Yepe3 WhatsApp npoxoawnno 55 munnmnapnos coobueHun u 4,5
Munnnapga gotol5 - https://www.ferra.ru/news/apps/whatsapp-billion-
27-07-2017.htm]. YBepeHHy0 no3numio 3aHnmaeT Telegram, HecMOTps Ha
orpaHmnyeHmns PockomHapgsopa. OH npueiekaeT ayanTopuo KOHpUAEeHUNaIbHOCTbIO U
noJsie3HbLIMUN KaHanamu.

PacnpocTpaHeHne cMapTOHOB CHU3WUJIO NONYAApPHOCTL Skype: 3ToT pecypc 6onee
ynobeH OJ15 KOMMbIOTEPOB Y OPULMAbHBIX OeN10BbIX KOMMYHUKALIUA.

Ha BTOpOM 3Tane BaM HY>XHO onpenesnnTbCs, Kakon (MNn Kakmne) KaHan
KOMMYHUKaLMKM HpaBuTCca Bawen LIA. MoxeTe npoBecTu onpoc Ui yCTaHOBUTb BCe
MeCCeHO)Kepbl Ha TeCTOBbLIN Nepuoa.

dTan 3: OnpepnennTte KOJIN4YEeCTBO COTPYLAHNKOB

Tenepb HY>XHO BbISSIBUTb, XBAaTUT 1M BaM 04HOr0-ABYX YeJI0BEK UN HY)XHO bonbLue. U
OTBET MNPOCTOW: KOHEYHO Xe XBaTUT, T. K. paboTa ¢ KnMeHTaMun B Nepenmncke - 3To
paboTa 2 B 1. [0N10C U TEKCTOBas Nnepenmcka - 3To OAHOBPEMEHHbIE OENCTBUA.



MpoaHanM3npymnTe HEeCKOJIbKO (DaKTOPOB:

1) CkonbKo obpaleHnn Hy>kHo byaeT obpabaTbhiBaTb B A€Hb? YY4TUTE, 4TO OOAUNH
yenoBek MoXeT 06CyXnTb NpuMepHo 50-150 KINEHTOB B 3aBUCUMOCTMN OT MOJIHOTHI
obuweHunsa. Ecnm y Bac Heboiblas KoMNaHUA 1 K BaM obpawaeTca o 60 nokynaTenen
B l€Hb, AOCTAaTO4YHO OAHOIr0 YeNoBeKa U 0gHOro TesiepoHa C LEeCKTOMNHOM Bepcuen Ha
KoMmnbloTepe. Ecnn B oeHb obpawaeTca 6onblie 60 Yyenosek, ogHOro tenedoHa bygetr
HeAOCTaTO4YHO, HY>KHO 06paTUTb BHUMAHME Ha OOMOJIHUTESIbHbIE CEPBUCHI NN XKe
chenaTb HEeCKOJIbKO HOMEPOB.

Mpwn 3TOM nyylle caenatb HOMEP, OKAHYNBAKLWUACA TPEMSA UN HYEeTbIPbMSA HY1SMU
(—000, —0000) nnn gpyrumMmun oANHaAKOBbLIMU LN PaMU, - 3TO MMeeT 3Ha4vyeHune. U, 4to
0cobeHHO Ba)KHO, Nepenncka AoJIXKHa BECTUCb TOJIbKO C KOpNnopaTMBHOro HoMepa. B
TOM CJlyHae, ecnuv oTaeNbHbIN TenedoH He Bblaes1eH, MOCTaBbTe NPUIOXKEHNE
WhatsApp Business. B HeM eCTb BO3MOXXHOCTb 06LeHnsa C 0gHOro annapaTta C AByMS
npuBsi3aHHbIMW HOMEpaMW.

2) Hy>KHbl 11 BaM [OMNONHUTENbHbIE BO3MOXKHOCTU? MNoaymanTe, [OCTaTOYHO /1M BaM
CTaHOAPTHbIX PYHKLWIA TEKCTOBbLIX KaHaNoB (0OTNpaBKa COOOLLLEHN - TEKCTOBbLIX U
FON0COBLIX, hasI0B, MECTOMOJIOXKEHMNS, COBEPLUEHNE BbI3OBOB U T. A.), MW HY>XXHbI
AOMNOJIHUTENbHble DYHKLMN, HanpruMep BO3MOXKHOCTb Co3aaHus YaT-6oTa? Ha
HavyaslbHOM 3Tane BaM He HY>XHbl AOMOJIHNTENIbHbIE MEHe Kepbl, T. K. paboTa byneT
NATWN «B Mapanenb» C Tekylen. B TecToBbii Nnepnog obpaweHnin byneTt He C/INWKOM
MHOrO.

3) HackonbKo BaXkeH Kaxkablv ng? NMNoMHUTE 0 TOM, 4TO eC/n Ball COTpyaAHUK byneTt
MoJIb30BaTbCS «MOJIbIM» MECCEeHOXXEPOM, TO CMOXXeET B sitobonn MOMeHT 6e3B03BpaTHO
yOoannTb 4aT. [loBepseTe M Bbl CBOMM MEHedXXepaM N cekpeTapaM? Ecnm HeT, nydwe
YCTaHOBUTb CNeunaan3npoBaHHYO CUCTEMY.

JT1an 4: CocTaBbTe aJirOPUTM



Ha 3Tom 3Tane HeobxoaAnMMO NOArOTOBUTb aIFOPUTM 0OLLEHNSA C KIMEHTOM, B KOTOPOM
OyayT yKa3aHbl:

1. B Te4eHne Kakoro BpeMeHM COTPYAHUKY HY>XHO OTBETUTb Ha
coobuieHne/obpaboTaTh 3a8BKY.

Yaoep)XaTb KJIMEeHTa npoLle, 4eM BepHyTb. He nam emy yntn Y tebsa ectb 3-5 MUHYT,
4yTObObI OTBETUTL Ha coobLLeHMe.

2. B kakom cTune obwaTbCcsA: 4eN0BOM, Pa3roBOPHOM UM B 3aBUCUMOCTUM OT TOr0, Kak
obLwaeTca KINEeHT.

Muwn BeXXNNBO 1 No aeny, obpallalics no MUMeHW, oTBeYal Ha BOMPOChl U 3aAaBal ux
caM. He cnpocun - He y3Han.

3. Kak obpabaTbiBaTb 3a5BKY.

Bce paHHble BHecTn B CRM. NocTaBUTb HaNnOMWUHaHWe O criefyoLweM KOHTaKTe.
OnpaBdaHuna «3abblf, HE 3aMeTuN» He NPUHUMAIOTCA.

4. MOXXHO 1 Bblpa>kaTb 3MOLIUN (MCMONb30BaTb CMaNJIbI).

YnblIGHMCb 1 BbINPSMU CAUHY, TeDSA «CIbILHO» MO Ty CTOPOHY 3KpaHa. Pa3baBb TEKCT

«)».

5. YTo penaTb B HeCTaHOAPTHOW CUTyauunW.

Ecnu KNneHT He oTBeYaeT, HanoMHU o0 cebe BONMpPoCcoM:

- (Ums), nobpbin Bevep!) CKa)knuTe, 4TO Bbl AYMaeTe Mo NMOBOAY Hallero yTpeHHero
pa3rosopa? [Nony4ynTca y Hac yBUAETbCA CEeroaHa?)

Ecnn KNMeHT pa3apakeH, 06Xoamm ocTpble yribi:

- (Um1), pa, pencTBuTENbLHO ObIBAOT CayYau..., NpU 3TOM...



NoaopobHee 06 0bpaboTke BO3parkeHU YnTanTe B «[poaa’kHUKe Ha BCIO FOJIOBY», a
TakK>Xe B pa3genie HNXe.

Ecnn KnneHT cnpawmBaeT 0 TOM, O YEM CrnpalinBaTb HeXXeJlaTeNlbHO:

- (MSA), NHTepeCHbIN BONPOC, KCTaTW, A ele ABa MOMeHTa X0TeN YyTO4YHUTb, 1. Bam
yaoobHee oocTaBky Ha bamxanwee BpeMsa opopMuUTb? 1 2. o KoMNAeKTaunm Mbl BCe
obcyannun?

KoHeL, 03HaKOMUTEJIbHOro hparMeHTa.

notes

NpnmevyaHus

http://www.iksmedia.ru/news/5595468-V-Rossii-poyavitsya-nejromobil-
dlya.html#ixzz5umVIXC3S

https://habr.com/ru/company/mailru/blog/322324/.



https://www.vedomosti.ru/technology/articles/2018/09/17/781109-samie-populyarnie-
v-rossii-messendzheri.

Tam xe.

https://www.ferra.ru/news/apps/whatsapp-billion-27-07-2017.htm

Kynute: https://tellnovel.me/ru/yakuba_vladimir/prodazhnik-idet-v-set-kak-prodavat-
cherez-messendzhery-i-socseti
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