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OMnTpun PymaHueB

iBusHec

CoumanbHasa ceTb BKoHTakTe sBnseTcsa caMon KpynHou ceTbio B Poccun. ExxegHeBHas
nocew,aemMocTb AoCTUrna 55 MaH nonb3oBaTenen B CyTKU U CpaBHANACh C
KPYNHENLWnMmM noncKoBbiMn cnctemamm. O ToM, Kak NpoasmraTb CBON BU3HEC B 3TOM
couMasibHOW CeTu pacCKa>KeT 3Ta KHUra. Bbl y3HaeTe cekpeTbl 3(pPeKTUBHOro
co3faHunsa coobuiecTsBa, PULKK MO €ro No3NLMOHNPOBAHUIO B CETU U NonagaHnsa B
rnepsble NO3ULUN NPU ero noncke. Hay4ymtecb co3gaBaTb MHOMO NpoAatoLlero
KOHTEeHTa.

Ha cTpaHuuax 3Toro n3aaHus npensioXXeHbl, NoXkasayn, BCe BO3MOXXHbIE CTpaTernu
NPOABMXXEHUS BaLlLEN CTPAHMLbI/IPYMNNbl KaK BHYTPM caMoll ceTn BKOHTaKTe, Tak u,
4YTO Ba)KHO, €C/IN Yy BaC HET canTa B «bonblwom» NIHTepHeTe.

Bce coBeTbl ABNAOTCA UTOTOM MHOIMOJIETHEro NpPakTU4YeCcKoro onbiTa aBTopa.

MaTepunan cocTaB/ieH Mo hopMysie «4nuTam n genam».

OAMuTpnn PymaHLUeB

MpoasuxeHne 6usHeca B BKOHTakTe. BbICTPO 1 C MUHMManbHbIMW 3aTpaTaMun
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BBepneHune

Ha cerogHAWHMN geHb BKOHTaKTe - camas KpyrnHas coumaibHasa ceTb Ha TeppuTopuun
Poccum n CHI': KonnM4ecTBO ee 3aperncTpmpoBaHHbIX akKkayHToOB NpubnnxxaeTtcs K

200 MJIH, a exxegHeBHas NnocewaemMocTb gocturia 50 MAH YHUKaNbHbIX NOCeTUTENEN,
Ka)XAObl U3 KOTOPbIX NPOCMaTpmUBaET AECATKN CTPaHUL,.

Exxemecsa4Hasa ayantopusa BKOHTakTe conocTaBuMa C eXXeMeCsa4yHoW ayanTtopumen
AHpekca - caMmoun nonynsapHon B PoCccum nonckoBom cnctembl. Ong MHorux BKoHTakTe
n ecTb Becb HTepHeT. He Bbixoas 3a ero npeaensl, Ao obuwatrTcs, YynTatoT
HOBOCTW, COBEpPLIAOT NOKYMKN.

HecMoTpsa Ha rpaHAMO3HbIE MOKa3aTesn, inTepaTypa O NPOABMKXEHUN B 3TOW COLCETU
OoTCyTCTBYET. JInb B OA4HON KHUIEe O MapKeTUHIre B CoLMasibHbIX CETAX 9 Hawen
Hebonblyo rnaBy o BKoHTakTe, HO cogep>kallencs TaMm nHopMaLmum HegoCTaTOYHO
A8 rpaMoTHOro nNpoaBuXeHunsa. ObHapy>XeHHbIN «MHPOPMALMOHHbIV FrO04» U
HATOJIKHYJ1 MEHS Ha MbIC/Ib HanMcaTb OJAHHYIO KHUTY.

O 4yeM nonpgeT peydb U B KakKoM chopmaTe?

MNpexxne Bcero, B 3Ton KHuUre He byneT «BoAbl». Ee MaTepman oCHOBaH Ha NpakTUKe:
OaHbl aNIrOPUTMbI, KakK NpoaBuraTb CoobLLEeCTBO, Kak ero BeCTU 1 oLeHnBaTb
3(pheKTMBHOCTb NpoABUXKEHUSA. [TpriYeM CO MHOXKECTBOM (hULLEK N NPUEMOB, KencaMu
N3 MOEN JINYHOW MPaKTUKN.

He 6ypeT n CCbIZIOK Ha npoaBuxeHne coobuiects KpynHbix bpeHnos, Bpoae Nokia nnm
MTC. 3T rmraHTbl pewarT B COLUMalIbHbIX CETAX COBCEM Apyrue 3ajadun, ons
yBennyeHna ayantopmum BKoHTakKTe MM NpoCTo He HYy>XHa. Korga MHe roBopAT, 4TO
HeKnn cneunannuct no SMM pabotan, Hanpumep, co CbepbaHKoM, 5 HE Npuaato 3TOMy
3Ha4vYeHns. YpoBeHb crieunanncTa npoeepseTcs npu pabote ¢ HebonbLIMMN
bnsHecamu, a nx B BKoHTakTe 601bWMHCTBO. CMOI YeNOBEK «C HY/1» NPOABUNHYTb
BeO-CTyaunio, pecTtopaH, MHTEepHeT-Mara3smH ogexxabl UM TYpUCTmnYecKyto gpupmy? 3710
HaCTOAWMN KpUTepun. 9 nocTapasicsad pacCMOTPETb KeNCbl UMEHHO TaKUX NPOEKTOB.
NMprMepoB 3anafHblX MPOEKTOB 34eCb He ByaeT, Tak Kak OHM He CJINLLKOM aKTyasibHbl
0151 POCCUNCKOr0O pbIHKA.



3agymMaB 3Ty KHUIYy, OCHOBHOW 3afa4ven anda ceba 1 noctasma BblAaTb MaKCUMaJIbHO
MOJIHYIO MH(popMauuio. NMo3ToMy B HEM pacCMaTpPMBaOTCHA BCE METOAbI MPOABNXXEHUS,
KOoTopble 1 3Hato. B TOM yncne «4yepHblie» n «cepbie». XoTsa 6bl 415 TOro, 4Tobbl
BMOCNEACTBUM Bbl UMW HE BOCMOJIb30BaiNCh. MNpaBaa, MOry ckasaTb Cpa3sy - «4epHble»
MeToAbl faleKo He caMble 3hpeKTUBHbIe. IX ncnosib3oBaHMe He facT BaM
»Kenaemoro pesysibTaTa, HO MOXXEeT HaBcerga 3arybutb nNpoexT.

HekoTopble cHMTAKOT, 4TO NMUCaTb NOA0OHbIE KHUIN HE3a4YeM, TaK KaK B CoLMasbHbIX
CeTsx BCe NOCTOSAHHO MeHseTca. CnegoBaTenbHO, MHGPOPMaLma BbICTpO ycTapeeT. Ha
CaMoM [esie 3TO He Tak. MHoro 6a30BbIX Bellen, KOTopble A40JIF0 OCTaHYyTCSA
aKTyasnbHbiMN. OcobeHHO B YacTu BegeHnsa coobulecTBa. HekoTopble MeTOAbI
nPoOBU>XXeHNS 3a BCe BpeMs CyulecTBoBaHNSA BKOHTaKTe ToXXe MaJsio U3MEHUJTUCD.
Hanpumep, TapretnpoBaHHas peksama. OgHako gaTy HarnmcaHnAa 9 BCe-Taku
3apUKCUPYIO: AaHHbIE aKTyaJlbHbl MO COCTOAHMIO Ha utonb 2013 roga.

MpUATHOrO N NOJIE3HOro YTeHus!

YacTb |

MNoaroToBKa coobLlecTBa

nasa 1. FB vs VK

Korga s TONIbKO MPUCTYNnA K 3Ton paboTe, MHOrne Mo 3HaKOMble COBETOBAJIN
nobaBuTb B KHUTY pa3aen o npoasmxeHun B Pencbyke (FB). N pnarke nposectun
CpaBHeHMe 3Ton coumanbHonm cetn n BKoHTakTe (VK). Ho 1 0Cco3HaHHO oTKa3asncs oT
3Ton ngen. ToMy ecTb pag NPUYnH.

Bo-nepBbiX, MHOIrMe COBETbI, KOTOPbIE S Aal0 B 3TON KHUIe, BMOJIHE NMPUMEHUMbI U K
npoasmxeHuto B Pencbyke. OcobeHHO 3TO KacaeTCsa pa3fesioB 0 BeoeHUN
coobuwecTBa. 3Ha4YNTENbHAA YaCTb METOA0B MPOABMKEHNSA TOXKE NPEKPACHO
afganTupyeTcsa NoA 3Ty CouMasibHYIO CeTb.



Bo-BTOpbIX, C MOeln To4YKK 3peHuns, Pencbyk B Poccnm CUNbHO NepeoLeHeH (Kak U
TBUTTEP, KCTaTn). 34eCb Hago NOCTaBUTb NAMATHUK NMapwmnkam dPencbyka! Nimes
KPUBOW N HeyaobHbIN MHTePdENC, OHN YMYLAPUINCL BIOXKUTb B FOJI0BY MHOMMX MUK
06 aIMTapHOCTM MecTHOW ayauTopun. Akobbl B BKOHTaKTe CUAAT OAHU LLUKOJIbHUKMK, a
B ®encbyke Bce B3poOC/ble U nMaaTexecnocobHblie. 1 ecnum 4To-TO NpodaBaTb, HY>KHO
natTu tTyga. Hy a BKoHTakTe rognTcs ToNbKO An4 npofa<k pyTbos10K € BecenbiMum
MPUHTaMN.

Ha camom pene o310 He Tak. B BKoHTakTe ecTb JIKOBAA ayoutopud. o cytun, aTo
CJIenoK Co BCero HacesneHmsa cTpaHsbl. MpoCTo HY>XHO HANTK CBOKO ayAUTOPUIO U
npennoXnTb el Ka4yeCTBEHHbIN KOHTeHT. Ha ®encbyke nobon aygutopum HeT. Mo
nocsegHMM OaHHbIM, TaM 3aperncTpupoBaHO BCEro 7-8 MJIH NMoJsib3oBaTeNen. 3To He
NOeT HXU B KaKoe CpaBHEHME C KOJINYECTBOM 3aperncTpupoBaHHbIX NoJib30BaTesen
BKoOHTaKTe: TONbKO e)xegHeBHada nocewaeMocTb BKOHTaKTe, Kak A y)Xe rosopwun,
pocturna 50 MJIH YenoBek.

He 6yny ronocnosHbIM. lNepen BaMn CTaTUCTUKA HEKOTOPLIX COOOLLECTB, C KOTOPbIMUA
a paboTato (puc. 1 n 2). Kak Bbl BuanTe, 6onee 90 % nonb3oBaTenen ctapwe 18 ner,
a OCHOBHOE A4p0 - 3TO aKTUBHAA NiatexxecnocobHaa ayauntopua 25-35 net. Takue
coobuecTBa eCTb Y MHOIrMx Moux Konner. Mostomy To, 4To B BKOHTakTe cnaat oaHm
WKONbHUKN, - MND.,

Puc. 1

ANNTapHOCTb ayanTtopum ®encbyka - ToXKe He coBCeM NpaBaa. a, B Pencbyke
bonblie XKYPHANCTOB, MAapKETOJI0roB, NMapPLLNKOB, ftoaen n3 IT-chepbl 1
KY/IbTYPHOW TYCOBKMW. KCTaTu, MHOrme ns HUX nepeko4vesann B ®encbyk ns XxXX. 3to
NEXXNT Ha MOBEPXHOCTU, HO eCNN KOMHYTb rayb>xe, BbIACHUTCS, YTO TaM MNOJIHO Takux
»Xe nosib3oBaTesien, Kak B BKoHTakTe.

3angnTte B TUNM4YHoe coobLLecTBO ANS WKOJIbHUKOB «TpaxHU HOPMasbHOCTb» - €ro
Konus ecTb B Pencbyke. I KOHTEHT TaM NpeKpacHO pacrnpocTpaHsaeTcs (Ha cneHre -
«pacwapusaeTca»): http://www.facebook.com/trahninormalnostl. la 4To Tam
npekpacHo! OH «pacwapuBaeTca» ny4dwe, 4eMm B BKoHTakTe: no 250-400 nankos v



80-100 penocTtos npu 20 000 noannucynkos. 3angute B Konu busHec-cTpaTerunn:
http://www.facebook.com/Business.str. Bce To e camoe.

Puc. 2

EcTb ewe oaMH MOMEHT, O KOTOPOM 4YaCTO roBoOpAT: iKobbl 0TAa4a OT NOCTOB B
dencbyke B HECKOJILKO pa3 Bbllle. B KAaKON-TO cTeneHn 3To npasaa.

OfaHako npmynHa He B 0cob60CTU ayanTopumn, a B 0O4eHb MaJIeHbKOM, N0 CPABHEHMIO C
BKoHTakTe, konmyecTBe coobuiecTs. HoBoCTHasa neHTa y nogen He 3abuTa,
COOTBETCTBEHHO, 60sblLe BHMMaHNS obpallatoT Ha Kaxkabii NocT. MNnwc B Pencbyke
eCTb XPOHUKA, rae oTobparkatlTcsa Nankn 1 penocTbl «py3en», 4To Tak Xe BauseT
Ha oThavy. BoT n Becb cekpeT!

Bnpoyem, nocne BBeAEeHNUS BO3SMOXXHOCTUN (PUIbTPOBAaTb HOBOCTHYIO NIEHTY N BUpXun
peKJlaMHbIX MOCTOB BKoHTaKTe 3Ta TeHAeHUMA MOXKET U3MEHUTLCA. Kak MUHMMYM, B
NIEHTaX CYLEeCTBEHHO CHU3UTCSA KOJINYECTBO peKJiaMbl, HTO NpMBeaeT K YCUJIEHMIO
BHMMAHNS K OCHOBHOMY KOHTEHTY.

Yero pencteuTesibHO 6b1710 MeHbLUe B Pencbyke, Tak 3To crnama. Ho pa3paboTymnkum
BKoHTakTe B 2013 roay C HUM NpakTUYeCKN CrpaBuUINCb - 06beM cnama 3Ha4YnTeslbHO
yMeHbLunncsa. Cenyac nog BOJIHOM BCeobLLero aXkmoTa)ka Hallu cnamepsl
NMOBEPHYNNChb B CTOPOHY Pencbyka n Te xe oddepbl (0 HAX s pacCKaxky B cefyroLmx
rnaBax) Tam npouseTatoT.

TpeTbsa NpUYNHA BbITEKAET U3 NpeablayLlen: Tak Kak B Pencbyke cnant
OrpaHMYeHHasa «HMLWeBas» ayaouTopusa N oHa He Benunka, pabota Cc 3Ton counanbHON
CeTbio NOOXOAUNT O/1A Y3KOro Kpyra npoekKToB. HYero Henb3A CKa3aTb 0 BKOHTaKTe,
roe, NoBTOPKOCh, MOXKHO HaWTK NpakKTUYecKn Nobyto uenesyo ayantoputo.
NcknioveHne cocTaBnsatoT Buabl bu3Heca, KOTopble B MPUHLMMNE He NOAXOAAT AN
NPoOBMXXEHNSA B COUMaNbHbIX ceTAX. HO Takne npoekThbl He byayT paboTaTb 1 Ha
dencbyke.



(naBa 2. ®opmaT paboThl

EcTb ABa OCHOBHbIX hopMaTa paboTbl B BKoHTaKkTe.

MepBbit - paboTa NCKAOYNTENBHO BHYTPU COLManbHOM ceTu. B aTom cny4yae Bce
npuBJieYeHHbIe NOCETUTENIN aKKYMYINPYIOTCS B BalleM coobLlecTBe, TaM Xe
OCYLLECTBASAIOTCA NPOAAXKN, KOMMYHUKAUUNS C KJIMEHTAMU U NX MHDPOPMUPOBAHME.

BTopon BapuaHT - «nepeBo» Nnosib3oBaTesie Ha BHELWWHN NHTepHeT-pecypc. B
JAaHHOM CJlyyae, ec/qim y BaC KOMMep4YeCcKnn canT, UMeHHO Ha HeM OCYLLLeCTBAAITCSA
OCHOBHble TpaH3aKLUuMn (3aKa3 ToBapoB nau ycayr). Ecnm xxe cant nHpoOpMaLNOHHLIN
(bnor nnm TemaTu4eckuinn nopTan), TaM NOCETUTENN N3 COLMNASIbHbIX CETEN YnTaloT
BalUM MaTepunanbl. B gaHHOM cnydYae coobLiecTBO ABNAETCA 4OMNOJHUTENbHbLIM
NCTOYHNKOM Tpadunka A9 OCHOBHOIO NMPoeKTa.

Kakon BapuaHT BblIOpaTbh, 3aBUCUT OT U3Ha4asibHbIX ycioBuin. Oba popmaTa
[ONyCTUMbI U MOTYT AaTb pe3ynbTaT. A npegnoymnTtato paboTaTb aBTOHOMHO B
BKoHTakTe, TaK y nosib3oBaTesien MeHblle NpenaTCTBUA U AOMNOJSIHUTE IbHbIX LWaroB
AN nonyyvyeHms Heobxoammon nHpopmaumm. Ho eCTb MHOro ycneLHbIX NPOeKTOB,
NCNosb3yoLWmnX BTOpon BapnaHT. OH ocobeHHO akTyaneH ons Tex, KTo 3apabaTbiBaeT
Ha CBOMX CanlTax, NpoJaBas peksamy, B HaCTHOCTU 14 BCeBO3MOXHbIX CMU. OanH u3
yAa4HbIX NpUMepoB - n3BecTHoe B BKoHTakTe cooblecTBo «Llykepbepr NO3BOHUT»:
https://vk.com/smmrussia.

NHorpoa dpopMaThbl CMeLIMBaAlOT: HanpuMmep, Bce NHpopMaLMOHHbLIE MaTepuanbl
Pa3MeLlaloT B coobuiecTBe, a npoaa>Xnm ocylecTBAAT TOJIbKO Ha canTe.

"naBa 3. 3agaydn NpoaBMKEHUSA

JTtobon NpoekT B BKOHTaKTe pellaeT ABe OCHOBHble 3a4ayn: yBeanyeHne npubslinm n
obpaTHas CBA3b C KIMEHTaMu. Tak WM MHaye, BCe CBOAUTCA K 3ToMy. [lpyron Bonpoc,
4YTO 3ajaya yBeNMYEeHUS NpUBbLIIN MOXKET peLllaTbCa Kak HanpsMyio -
HernocpeACTBEHHbIE MPOAAXKN TOBAPOB UAN YCyr, TaK U KOCBEHHO - C MOMOLLbIO
NOBbILLEHMS y3HaBaeMoCTn 6bpeHaa, pocTa ero penyTaunum n, COOTBETCTBEHHO, 0bLLen



NOAJIbBHOCTU K KOMIMaHNN.

bBe3ycnoBHO, eCTb UCKAoYeHns. Hanpumep, y Bac 6/1aroTBOpuTENbHLIN QOHA,
KOTOpbIN nuweT B BKoOHTakTe cpencTea ans nevyeHns 6onbHbiX geten. Unm Bbl NpocTo
SHTY3MacCT N NpoABUraeTechb B COLCETN paamn NonynasapmnsaLnm HeKoOn naen - n Takoe
ObiBaeT. Ho 60blUasa 4YaCcTb NPOEKTOB OTHOCUTCS K NEPBO KOMMEPYECKON KaTeropun,
haXke eC/in Ka)KeTCs, 4TO 3TO He Tak. YNCTOo pa3BnekaTesibHble coobuiecTBa
MOHETU3NPYIOTCH C MOMOLLbIO MPOAAXN peKsiaMbl, faXKe rpynnbl HE3aBUCUMBbIX
MY3bIKAQHTOB CTaBAT LEJIbI0 B UTOre yBeJIM4YUTb NoCeLlaeMoCTb CBONX KOHLEpPTOB.
PacnpocTpaHeH Mng o TOM, 4TO NpAMble Npofaku B BKOHTakTe He akTyaJlbHbl. 2TO
He Tak! f 3Hatl NPOEeKThI, Y KOTOpbIX coobuiecTBo BKoHTakTe npmHocnT Ao 50 %
npndbin. OANH N3 MOUX JINYHLIX MPOEKTOB 3a CYET Takoro coobuiecTBa npueBieKkaeT
Bce 80 % knneHTOB. No3TOMY npofa>kun B BKoHTakTe ecTb. [lpyron Bonpoc, Kakoso
COOTHOLUEHME «LieHa - Ka4eCTBO»: MpuBJie4YeHne KIneHToB Yepe3 BKoOHTakTe MOXXeT
CTOUTb AOPOXKEe, YeM MoCpenCcTBOM APYTrnUX NCTOYHUKOB, Hanpumep SEO nawn
KOHTEKCTHOWN peKsliaMbl, @ MOXKeT, HAaobopoT, BbINTU AelwleBne. MHOroe 3aBuCcUT OT
HULIW 1N OT TOro, HACKOJIbKO nMpodeccmoHasnbHO Bbl byneTe paboTaTsb.

NMoMumMo Toro, 4To BKOHTaKTe no3BosseT OCYLWeCTBAATb NpAMble NpoaaXku, y ntoboro
coobuiecTBa eCTb BO3MOXHOCTb AeslaTb MOBTOPHbIE NMPOoAa>Kn. B Kakon-To cTteneHn
paboTa Cc rpynnon B COBPEMEHHbLIX YC/I0OBUAX HAaNOMUHAET e-mail-MmapkeTuHr. Tonbko
B CJlydae C nocsiegHUM JII0AM Noay4aloT HOBOCTU Ha CBOIKO 3JIEKTPOHHYIO MOYTYy, a B
couMasibHbIX CEeTAX Bbl KOHTAKTUpPyeTe C NognncYnKamMum B NeHTe HoBoCcTeun. Ho cyTb
Ta xe: popmmpyeTe coobuiecTBo (6a3y NoTeHUMaNbHbIX KJIMEHTOB) WU MOCTOAHHO C
HUM B3auMogencTByeTe. B oTan4me oT ayanTopumn, KOTopasa K BaM NMpPUXoaunT C
MOMCKOBbLIX CUCTEM U Yalle BCero He Bo3BpallaeTcs, JIIOAMN B COLCETAX NMOCTOSAHHO Ha
CBA3MN.

Bbl MO>XXeTe He CTaBUTb nepen coboi 3agady NpsiMbIX UK NOBTOPHbLIX Npoaaxk. Toraa
BCe ycunusa 6yayT HarnpassieHbl Ha MOBbILLIEHME Y3HaBaeMoCcTu bpeHaa n ero
penyTauun. 3To 3aa4a HECKOJIbKO MpPoLLe, Tak Kak MHOrne ntoan He NbsT, Koraa
UM 4YTO-TO PErynsipHO «BMapuBaoT», 3aT0 060>)XaloT, KOrga UM NOMoOratoT PeLnTb
npobnemy nam NpocTo pa3BiekatloT. B cnyyae pewleHUs 3Tol 3a4a4m BaM Heobxoamnmo
npaBUJIbHO B3aUMOAENCTBOBATb C y4aCTHMKamMum coobllecTBa, BbldaBaTb UM
Ka4yeCTBEHHbI KOHTEHT 1 UCMOJIb30BaTb METOANKMN, CNOCOOHbIE YyBENMYMBaATL Bally
aBTOPMUTETHOCTb B HULWEe. O MeTOANKAX Mbl €Lle NMOroBOPUM.

KpoMe Toro, coobLL,ecTBO MOXXET BbIMNOJHATE PYHKLNM «TexnoanepXxku». Kak
NoKa3bIBaeT NMpakTUKa, MHOTMM NoJsib30oBaTesNsaM yaobHee 3a4aTbh BONPOC Yepes



CcoobLLEeCTBO, YEM MbITaTbCA HANTU KOHCY/IbTaHTa Apyrumm cnocobamm. C nomoLLbLo
NpPaBUIbHO BbICTPOEHHON KOMMYHUKALUMW C KIIMEHTAMN MOXXHO CYLLIECTBEHHO CHU3UTb
HeraTuB 1 NMOBbLICUTb 0OLLYIO JIOSANIBHOCTb K KOMMaHUN.

Hepenko coobuiecTBo B BKoHTakTe pelwaeT BCe nepevyncyieHHble 3aga4dn
OOHOBpPEMEeHHO. XOTHA B HEKOTOPbIX CUTYaLMNAX OrPaHUYNBAOTCA UL b
B3aMMOAEeNCTBMEM C MOJIb30BaTENSAMMN.

[(naBa 4. KOMy He Hafo UATK B counalibHble CeTu

EcTb paa 6u3HecoB, KOTOPbLIM HET CMbIC/Ia NOTW B couManbHblie ceTu. MNpexae Bcero,
3TO Y3KOHMLWEBbIE B2B-NpoeKTbl - Kak NpaBunao, CTPOUTENLCTBO, MPOMbILLUIEHHOCTb,
NpoAa>km Jopororo cneunanminmpoBaHHoro obopynosaHuns. NMpuyYnHbl NPOCTbI: 34€Cb
MPaKTUYECKN HEBO3MOXXHO NMOoA0OpaTbh MHTEPECHbLIN KOHTEHT OJ19 BeAEHMNS
coobuiecTBa, KpaHe TPyAHO HANTU LesIeBYIO ayAUTOPUIO MJIIOC MHOMME CAENKN
3aKJ/1l04aloTCa NPU IMYHOW BCTpeye.

Takke nnoxaa ngea MATWM B couceTn Buaam onanmH-bnsHeca, «3aTo4eHHbIM» NO4
€CTEeCTBEHHYI0O MPOXOANUMOCTb. HanpumMep, MarasmnHam NpoAyKTOB NUTaHuA. Bpag nu
KTO-TO ByneT cupeTb B rpynne cpegHecTaTUCTUYECKOro JlapbKa, TOpPryoLwero
oBowWamMun n ppykTamun. cknoveHne COCTaBNSAIOT pa3Be YTO KPYMHbIe TOProBbie CETW.

BusHecy, roe peweHne o 3akase NpPMHMMaEeTCsa BHE3anHo, ToXKe He CTOUT naTun B
BKoHTakTe. Xopowunin npnMep - BbI30B 3BaKyaTopa 415 MawmnHbl. ObbI4HO, NonaB B
CJIOXKHYIO CUTYyauuto Ha gopore, togn UayT B NMOUCKOBUK, BBOAAT 3arpoc U cpasy
3BOHAT. Ciofa »Ke OTHOCAT BbI30B TakCcuU. OQHAaKO nocsiegHnn, C MO TOYKUN 3peHns,
nMeeT HEKOTOPLIN MoTeHunan gns paboTkl B couceTax. 9 3Hat0 MHOro ftogen,
KOTOpPbIE BbI3bIBAIOT NCKJOYNTENBHO «XKEHCKOEe TaKCU», YTO FOBOPUT O BbICOKOMN
NOoANbHOCTU K AaHHOMY BpeHay n ero yaHaBaemocTu. Npu MHTEPECHOM KoHUEenTe
«Urpa MoOXXeT CTOUTb CBEeY».

FnaBa 5. OCHOBHbIE 31eMeHThbl coobLlecTBa



Mpexnae 4em 1 HauyHy pacCKa3biBaTb O BapMaHTaxX Mo3nLNOHNPOBAHNSA, BEAEHUS U
npoaBu>XeHns Ballero npoekTa B BKoHTakTe, naBanTe paccMmoTpum H6a3oBblie 6510Ku,
N3 KOTOPbIX coCcTonT Nntoboe coobuiecTso.

ABaTap

Ecnun cpaBHMBaTb C CAanToOM, aBaTap BbIMOAHAET PYHKLUIO «WankKn» rpynnbl. Ero
rylaBHas 3afaYa - nepenaTb OCHOBHYIO naet Bawero coobuectBa, 4Tobbl itobon
rnosib3oBaTeslb MOl COPUEHTUPOBATLCA, roe oH HaxoanTtca (puc. 3). Cpeaun
crneunanncToB BbITyeT MHEHME, 4TO C NMOMOLLbIO KaYeCTBEHHOW aBaTapKn Npu
3anycke pekslaMbl MOXKHO NOBLICUTb KOJIMYECTBO Y4aCTHUKOB rpynnbl. OgHaKko, C Moen
TOYKM 3peHuns, 3To MuUp. Ha camom gesie NoNb30BaTeNIN He CTOJIb CEPbE3HO OTHOCATCS
K OaHHOMY 3/1IeMEHTY. KNto4eByto poJib UTPAET KOHTEHT rpynmbl.

doToanbb oMbl

B boToansbomMbl MOXXHO nob6aBnsaTh Ntobble KapTUHKK, rpaduky, nHgorpadunky n
doTorpadpun. CToUT OTMETUTb, YTO B COLMAMNbHbBIX CETAX NOJIb30BaTENN MPUBbLIKIN K
60/1bLLOMY KONMYECTBY BU3YyasbHON MHGPOPMALIMN, OHA Jly4lle BOCApUHMUMaeTCS.

Puc. 3

O6bl4HO B (hoToasibbOMbI BbiKNlagbiBaloT poTorpacdhum ToBapos, POTOOTHETHI C
MepPonpUATUN, pasHble KOHKYPCHbIE CHUMKK, NOpT¢osno, oby4atoLime cXxemsl,
CMeLUHble MeMbl U MPOCTO KAaPTUHKW, JOMOJIHAOLWMNE TEKCTOBbLIA KOHTEHT.

Bunpeo3anucu

B 3TOM pa3pgesie BbiKNaAblBAETCHA BUAEOKOHTEHT. DTO MOryT 6bITb BUPYCHbIE POJINKMU,
puNbMbl, My3blKasibHble KNUMbl, 0byYatoLlme ceMnHapbl N MacTep-Kaacchbl, 0630pbl
TOBapoOB, BUAeoobpauleHmsa K y4acTHMKaM coobuiecTBa. naBHoe, 4TOObl KOHTEHT



COOTBETCTBOBa/l TeMaTuKe coobuiecTsa.

ObcyxaeHuns

Paszgen «O6cyxaeHuna» B BKoHTakTe - aHanor ¢opymoB. 1o hyHKUMOHaNy OHK
MOXOXXWN: aAMUHUCTPATOPbI NN YHaCTHUKK coobliecTBa 3a4atoT TeMbI, a gpyrme
noJsib3oBaTes I UX KOMMEHTUpYT. ObCcyxaeHus - 0AnH U3 cnocoboB CTUMYINPOBaTb
Y4aCTHMKOB BO3BpaLlaTbCsd B COOOLWECTBO BHOBb 1 BHOBb.

Mukpobnor

B 2013 rogy 3To caMbll Ba)KHbIW 351eMeHT - ¢ 2010 roga oH CMeHuN CTaBLYto
MPUBbLIYHON N4 NoJib3oBaTenen «CteHy». CTaso BO3MOXXHbIM AesiaTb 3annucu oT amua
coobuiecTBa («MOCTbI»), KOTOPbIE YH4AaCTHUKM Fpynnbl MOrYyT YATaTb B CBOUX
HOBOCTHbIX JleHTaX. Eue nossmaacb BO3MOXXHOCTb OCTaB/IATb KOMMEHTapuUn K TakKnMm
3annUcaM M NpuUenaaTb K HUM BCEBO3MOXHbIN KOHTEHT: (pOTO, My3blKYy, BUAOEO,
DOKYMEHTbI, OMpOChl U fa)ke rpaPnTn. 3HA4YUT JIN 3TO, YTO «CTEeHa» MOJIHOCTbIO
ncyesna? He cosceM. Ha cTpaHmuax nosib3oBaTesien N B rpynnax no-rnpexHemy
MO>XHO OCTaBNATb 3aMNncu, KOTOpble B HOBOCTHYIO JIEHTY He nonagyT. MoaTtomy
rOBOPUTbL O NOJIHOM UCHE3HOBEHUN «CTEHbI» HE COBCEM KOPPEKTHO. B faHHOW KHUre A
Oyay ncnonb3oBaTb 06a TepMUHa.

MNosiBneHne MnkKpobsiora B KOPHE N3MEHWUJI0 COLIMAIbHYIO CE€Tb: KOHTEHT 3aHsnN
LeHTpasibHOe MecTo B pa3BUTUM coobllecTBa. 3anmucm B MMKpobnore no3BonstoT
Nosib30BaTesNI M NOCTOSAHHO CNeAnTb 3a 0OHOBAEHUSAMUN TPYMNbl, CTUMYNPYIOT
OCTaBNATb KOMMEHTapMN 1 BO3BpPaLLATbCS B CO06LLECTBO.

Bukn-meHto

B BKOHTaKTe eCTb BO3MOXHOCTb CO3[4aBaTb CTPaHWULbl C TaK Ha3blIBAaEMOWN BUKU-
pa3MeTKon. B 60nbLLINMHCTBE C/ly4YaeB OHa UCMNOJIb3yeTCs 19 CO34aHNA BHYTPEHHEro
MEHIO rPynmbl, C MOMOLLbID KOTOPOr0 MOXHO 33 OAWH KJIMK MOoNacTb B TOT UK UHON
pasgen. Yauwle Bcero BUKM-MeHI0 UCMOJIb3yeTCHA B KOMMep4YeCKnxX npoeKkTax, rae ectb
Heob6xoaAMMOCTb MoAPOOHO pacnncbIBaTb YC/I0BMSA 3aKa3a, CTOMMOCTb OOCTaBKMU,
haBaTb CCbIJIKY Ha NOPT(OSINO N OT3bIBbI.



Puc. 4

BTopon BapuaHT - coobuiecTsa, rge MHOro TEKCTOBbIX MaTepnasoB Ha pa3Hble TEMbI.
B aTOM cny4dae meHto obner4aeT HaxoXAeHNe KOHKPETHOW CTaTbyW MJIOC No3BoASET
HaxoOUTb «CTapbl» KOHTEHT (puc. 4).

naBa 6. CtaTuctmka coobLlectBa

Ba>kHenwnin 610K, KOTOPbIA TPYAHO MEPEOLEHNTb, - 3TO CTaTUCTUKA BalLero
coobuwecTBa. OT NpPaBUILHOIO aHaaM3a 3TUX OaHHbIX 3aBUCUT ByKBalbHO BCe -
3(p(PeKTUBHOCTb BaLLUEN peKJlaMbl, yNy4lleHne KavyeCcTBa BeAEeHMA Ballen rpynnbl N B
KOHEYHOM UTOore Baluy npoaaku. [laBante pacCMOTPUM €e OCHOBHbIE 3/IeMEHThI.

Bknagka «lNocewaeMocTb»

Puc. 5

3/[eCb Bbl MOXKETe YBUAETb KOJINYECTBO YHUKAJIbHbIX MOCeTUTEsNEeN N MPOCMOTPOB B
BalleM coobuiecTBe (puc. 5). ECTb faHHbIe 3@ CYyTKN U 3a MecsL, NJoC Macca
LOMOSIHUTESIbHbIX OAHHbIX, HANPUMEp Takune:

7 non v Bo3pacT noceTuTenen;

? reorpagusa (ctpaHa n ropon);

? UICTOYHMKIN NepexoaoB (0TKyha NnoceTuTenn nonanauv B Bawle coobulecTso);



? KOIMYECTBO NoceTuTenen, Bollleawmnx 13 rpynnbl N BCTYMNMUBLUNX B HEE;

? Kakue pa3fgenbl NoceTuTenn npocMaTpmBann: Buaeo, goToanbbombl, 06CyXaeHuns,
ayanosanucu.

OThenbHO X04y pacCMOTpPeTb HeLaBHO NOSABUBLUMECA NCTOYHUKK Nepexonos (puc. 6).
Nx 3HaYeHne orpomMHO - No CyTU, 3TO «TOYKM BXOAa» MoOJib30BaTENEN B Balle
coobuecTBo. BHMMaTesIbHO NX MPOAHA/IN3UPOBAB, MOXKHO MOHATb, B KaKNX
HampaBNEHNAX YCUINBATb PEKIAMY, a B Kakux paboTaTb HE CTOUT, TaK KakK OHU He
0aloT Xenaemoro adphekTa. Hanpumep, Bbl NOTPATUIN PeCypChbl Ha pa3MelleHne
CCbIZIOK Ha Bawly rpynny uam nybnamyHyro CTpaHMLy Ha BHELHNX CanTax, HO, MO
CTaTUCTUKe, He NOoJSy4YusInm oTTyaa nepexonos. CriegoBaTesibHO, C 3TUM KaHa1IoM
MO>XHO nepecTaTb paboTaTb MK UCKaTb Aapyrue, bonee ueneBble CanThl.

Puc. 6

1. CTpaHuubl Nosib30BaTeNEN - 3TO MOryT BbITb CCbIJIKM B 3aMUCAX, B 3ar0/I0BKax

penocToB NJin NMPOCTO B bnoke «NHTepecHble CTpaHULbI».

2. CTpaHuubl coobLLEeCcTB - aHa/IOrMYHO, HO BMECTO MHTEpPEeCHbIX CTpaHuL 3aecb 610K
«CCbINKU».

3. HoBOCTM - 0B6bIYHO 3TO NOAMNNCYUKU, KOTOPbIE NepeLusin K Ballen 3anmcn B CBoen
JleHTe HOBOCTen. XOTSA MOryT YYUTbIBATbLCA Nepexobl N0 CCblJIKaM B YYy)KUX 3anuncax.

4. Mow rpynnbl - CNUCOK BawmMx rpynn: vk.com/groups.

5. Ton coobLecTB - TONbLKO AN Tex coobuwecTs, KoOTopble AobaBsieHbl B CMUCOK
nyduwmnx: vk.com/communities.



6. PekomeHpauunm - nepexonbl Co cTpaHuubl vk.com/feed?section=recommended,
BKJIto4asa 610K «PekomeHayeMble coobuiecTBa 1 CTPaHULbI».

7. Pe3ynbTaTbl MOUCKa - UMeeTCHA B BUAY BHYTPEHHUN Nonck BKoHTakTe. BHelwwHne
MONCKOBbIE CUCTEMbI OTODpParkatoTCA OTAE/IbHbIM MYHKTOM,

8. 3aKkslafKu - 38ecb NoApa3yMeBaloTCs 3aKNaaky B bpay3epe, a TakXKe nepexosbl No
NPSIMbIM CCbIJIKaM, BBeleHHbIM B CTPOKY agpeca.

9. Nounckosble cuctembl - N'yrn, dHoekc v gpyrue.

10. BHewHne canTbl - nobble, 38 UCKIOYEHNEM NMOUCKOBUKOB. PazmMecTuTe CChiIKY Ha
coobuiecTBo Ha ohuumanbHOM canTe, U Nnepexonbl N0 Hen 6yayT y4YUTbIBATbCSA B 3TOM
nyHKTe. [Nepexonbl Yepes BNOXKET YYNTbIBAOTCA OTAENbHO.

11. Bupxet coobuiecTtB 06bI4HO yCTaHaB/IMBaEeTCA Ha OopuLManbHbIX CanTax. OTOT
rpaduk - OT/INYHLIN CNocob NpoBepuTb ero 3pdekTUBHOCTL. NoapobHee 0 BnOXeTe:
vk.com/dev/community.

12. lNMpunoxxeHus - Nnepexolibl N3 COOTBETCTBYIOLLEr0 pa3aena. Hanpumep, no ccoljike
«pynna npuaoXXeHnsa» BHU3Y.

13. Peknama - ToNbKO A1 coobLecTB, KOTopble peKkSlaMmpoBannuch Yepes BKoHTakTe.
3neck aybnmpyeTtcs nHpopMaums U3 aHaNorM4YHoro rpacduka B pasaesie pekiamsi.

[MoMrMO oueHKU 3PPEKTUBHOCTUN TOIrO0 NN NHOMO PEKNIaMHOI0o KaHaJsla HeKoTopble
NCTOYHUKN CUTHANN3MPYIOT 0 BOCTPebOBaHHOCTM KOHTEHTa B BaweM coobuiecTBe. A
WMEHHO nepexonbl U3 3aKNanok B bpaysepe n n3 pasgena «Mowu Npynnbi». bonbLlioe
KOJIM4eCTBO NepexonoB N3 3TUX NCTOYHUKOB - NMoKa3aTeslb TOro, 4To JIloAN OCO3HAHHO
BO3BpaLLAOTCA K BaM B rpynny Aasa noayyvyeHns Heobxogmmom nHhopmMaumn.

Mo cyTn, 3TO CaMble LeHHble noceTuTenn, apo coobuectsa. OHU He CyYvalHo
nonagatT N3 HOBOCTHOWM NIEHTHI B 06 EeM NHPOPMALMOHHOM LLIYME, HE CJTy4alHO
nepexoaNT, 3aLenuBLUNCL 3a 3ar0J/I0BOK B PEMNOCTE Ha «CTeHe», a BbiIbMpatoT UMEHHO
BacC. 3ajaya agMuHuUCTpaTopa ntobon rpynnbl - yBeAnYMBaTh 3TU NOKa3aTesn.

Bknagka «OxBaT»



OxBaT - 3TO MoJib30BaTe N, MPOCMOTPEBLUME 3anncm cooblecTBa Ha «CTEHE» NN B
pa3snene «Mou HoBoCTK».

Pa3nmyatoT NOJHbIA OXBAT M OXBaT NOANMUCYMKOB. C NMOMOLLbIO 3TUX NOKa3aTenemn
yAo0OHO CcYNTaTb «BUPYCHOCTb» Ballero KOHTeHTa. 118 3Toro n3 nosiHoro oxeaTa
HY>XHO Bbl4eCTb OXBaT NOAMNUCHYUKOB (puc. 7).

Bo Bknagke «OxBaT» Tak)Xe eCTb LOMNOJIHUTE/IbHbIE LaHHbIe MO MoJly, BO3pacTy U
reorpacpuun.

Puc. 7

Bknagoka «AKTUBHOCTb>»

30€eCb MOXXHO YBUAETh creayolme OaHHbIe:

? CKOJIbKO MOJIb30BaTENIEN «JTANKHYIM» BalLW 3aNUCU, TO €CTb HaXKaJIl KHOMKY «MHe
HPaBUTCS»;

? CKOJIbKO NOJib30BaTeNIen caesanun penocT BallMX 3anncen, To eCTb Ha)KasIn KHOMKY
«PacckasaTb OpYy3bAM»;

? CKOJIbKO NOJIb30BaTesIEN YNOMSIHY NN Bally CTpaHuLUy;

? CKOJIbKO NMO0JIb30BaTEJIEN CKPbIIN Bally rpynny U3 HOBOCTEN;

? obuiee KOIMYeCTBO OCTaBJ/IEHHbLIX KOMMEHTAPMEB; KPOME TOro, B 3TOW BK/IaAKe eCTb
MHGOpPMaLMA 0 KOJIMYECTBE KOMMEHTapPUEB K KOHKPETHbIM pa3aesiaM: obcyxaeHus,
doTOo nnm snpgeosanncu (puc. 8).



Puc. 8

naBa 7. NybnnyHaga cTpaHuua, rpynna nam npousb - «3a» N «NPOTUB»

JIiobon NpoeKkT MOXKEeT NpUCyTCTBOBaTb B BKOHTaKTe B Tpex OCHOBHbIX hopMaTax:
nybnnyHasa ctpaHunua (mabnuk), rpynna nnm npodpuns. Y Ka>kgoro popmaTta €CTb CBOU
ocobeHHOCTW.

My6anYHbIE CTPaHULbI

DyHKUMOHaN NyBANYHbIX CTPAaHUL, U FPYMMN BO MHOrOM CX0XX. [locsie TOro Kak B
BKoHTakTe nosaBununcb nabnmku, pazpabotTymnkm noBosibHO BbICTPO B3SM KypC Ha
MaKCuManbHoe cbnmxeHue 3Tux AByx popmaToB. bonee Toro, B nocsieaHee BpeMs Ha
NPOPUIIbHBIX KOHEPEHLMAX NPOCKaib3blBaeT MHGPOPMALNA O TOM, HTO CKOPO MX
npocTo 0bbeanHAaT. B 06omx Tunax coobuiecTs NPUCYTCTBYIOT BbilLENepeyYncaeHHble
3/IEMEHTbI, pa3HMUa TULb B nx nopsake. OQHaKo NokKa OCTaloTCA Koe-Kakue
hyHKLMOHaIbHble HECOOTBETCTBUSA. HEKOTOPbIE N3 HUX CYLLECTBEHHbI:

1. Ny6nnyHble CTpaHnLbl YCTPOEHbI TakK, YTO Ha NepPBOM MJlaHe TaM HaxoAnuTCs
KOHTeHT. MponcxoanT 3TO NOTOMY, YTO HEKOTOpPbIE «BCMOMOraTesibHble» 6/10KK
ybpaHbl BHU3. Cpa3y noj onMcaHnem coobwiecTsa CTOUT MUKpobaor. B oTanyme ot
rpynn B nabnmkax Hag «CTeHOW» HeT Baioka ¢ poTorpapusamm n 6710ka HOBOCTEN.
Tak)xe HeNb3s Hah CTeHOW 3akpenuTb 610K ¢ 0bcyxaeHnamu. MNMepBble ABe PYHKLNN
pacnofioXXeHbl crpaBa BHM3Y (puc. 9), a HOBOCTM BoobLLE OTCYTCTBYIOT.

2. B ny6bnnyHom cTpaHuue nosab3oBaTeNn HE MOryT OCTaBMUTb CBOM 3aMuncu Ha
«CTEeHe», TOJIbKO KOMMEHTapumn K noctam n B 0b6cyxaeHmnax. OCHOBHOM KOHTEHT
nybnnkyeTcsa «oT Anua» coobuiecTBa. 3TO CyW,eCTBEHHO CHUKAeT TPyAOBble 3aTpaThl
aAMUHNCTPATOPOB KPYMHbIX COOBLWECTB, Tak Kak n3basnseTt nx ot Heob6xoa4nMMoOCTH
YUCTUTb cnaM. OBbIYHO B KPYMHbIX FPyNnax MpMXoanTCsa O4YMLWATb «CTEHY» OT Ky4u
CCbIJIOK Ha Apyrue pecypchbl.



3. Ha ny6anYHbIX CTpaHMLLaX MNob30BaTENIN MOTyT «fpensiaraTb» CBOU NOCThI,
NCcnosb3ys PyHKUMIO «pennoXxmnTb HOBOCTb». B HEKOTOPLIX C/lyyYasx 3To nsbaenseT
OT HeobxoAMMOCTM BECTU CBOE CO0OLECTBO, TakK Kak MNosib30BaTeNn caMu
reHepupylT KOHTeHT. B yacTHocTuK, nocMoTpuTe coobuiecTBa «lMoacnywaHo» nnm
«becnT», roe nonb3oBaTenn npeasaraloT 3anmcy, a agMUHUCTPATOPaM OCTaeTCs UX
KOPPEKTUPOBATh.

Puc. 9

4. Kak s y>xe roopu, Ha nyban4dHbIX CTpaHuuax HeT oTaenbHoro 6s1oka «HosocTu»,
roe c NoMoLLbio CPencTB BUKN-PA3METKN MOXKHO caenaTb Kpacnsoe MeHio. OgHako
3TO MOXXHO UCMNPaBUTb, CO34aB OTAEJIbHYI0 BUKU-CTPAHNLY C KPAaCUBbIM MEHIO U
3aKpenmB Ha CaMOM BepXy rpynnbl BMecTo onucaHusa (puc. 10). MHCTpyKuKnSA, Kak 3TO
caenaTtb, faHa B NPUJIOXKEHUN K KHUre Ha €. 244. 3a4eM BoobLe HYy>KHO MeH0? OHOo
obnervyaeTt «cepunHr» no pasgenam coobuecTBa. lNaOC NO3BONSAET CO34aBaTb
DOMNOJIHUTESIbHbIe BHYTPEHHMNE CTPaHULbl C Ba)XHbIM CTaTUY€CKMM TEKCTOM
(HanpumMep, yCcoBUA OOCTaBKU UKW KakK caenaTb 3akas).

Puc. 10

5. KpanHe Ba>XHbI HIOAQHC, KOTOPOMY MHOIMe He NpuaaloT 3Ha4YeHnsd, - NnybanyHas
CTpaHuMua ecTb B 6710Ke NMHTEPECHbIX CTPaHUL, Ha CTpaHuue noab3oBaTend. 1o cyTn,
3TO NATb peksaMHbiXx BaHHEPOB Ha CaMOM BUAHOM MecTe npodunsa (puc. 11). Ecnm
noan NOANUCHLIBAOTCA Ha Bally NyBAMYHYIO CTPaAHULY N PErYSPHO ee nocewlatoT, Bbl
bynete HaxooUTbLCA B 3TOM B210Ke NoCTOsAHHO. COOTBETCTBEHHO, €C/IN B BalLUeM
coobuecTtBe 10 ThiC. nan 20 ThIC. YENOBEK U Y KaXK40ro pasMelleH 3ToT baHHep, Bce
OpYy3bs, KOTOpble 3aX049T K HUM Ha CTPaHULbl, TakK UK MHa4Ye conpukKacatTcsa C
Bawmnm 6peHgoM. Y rpynn 3Toro npemmyuiectsa HeT. IMeHHO No3ToMy, Kak
MoKa3blBaeT NpaKTuMKa, ecin cooblecTBo BeAeTCA NPpaBU/iIbHO U KOHTEHT NMpuUBJIEKaeT
nosib3oBaTesien, NPOABMIXEHNE MOXKET OCYLLECTBNAATLCA B ABa-Tpu pa3a bbicTpee, 4eM



y rpynn. NMpaBaa, ecin KOHTeHT ByaeT HeMHTEPECHbIN, MOCTENEHHO Bbl BblIeTUTE U3
«TOM-5» N 3TO NPENMYLLECTBO HUBEINPYETCS.

Puc. 11

Mpynnbl

B oTnn4yme oT ny6ANYHBIX CTPaHWUL, B Fpynnax OCHOBHOM aKLEHT AeflaeTcsa He Ha
KOHTEHT coobLLIecTBa, a Ha KOMMYHMKaLUIO Mexay nosib3oBaTensMmn. OcobeHHo
3TOMY CcnocobCTBYIOT NMepBble ABa NyHKTA.

1. bnok «O6Cy>XOeHNs» MOXXHO 3aKpenuTb Had «CTeHOW» rpynnbl, cpa3y nocse 610kKa
HOBOCTEN. 2T0o byaeT rnaBHbIN 3/IEMEHT, KOTOPbIN BpocaeTcs B rnasa.

2. B rpynne noceTuTenn MoryT obLiaTbCs NPSIMO Ha «CTeHe». Hanpumep, 3adaBaTb
CBOV BOMPOCHI. DTO yBE/INYNBAET KOMMYHUKATUBHbIN 3hHEKT, HO N KOSIMYECTBO Cnama
ToXe.

3. B rpynne, B 610ke «HOBOCTK», eCTb BUKMN-PA3MeETKa, YTO NO3BOJISET CO30aTb
KpacuBoe onoJiHuTeNlbHoe MeHlo. O HAaKO 34eCb eCTb HI0AHC: MEeHI0 HaXoOUTCs B
KCXJIOMHYTOM» BMAE U, 4TObObl €ero OTKPbITh, HEOO6XOAMMO Ha)KaTb Ha CCbIKY
(pwnc. 12). 9Ta Menoyvb CUIbHO CHUXaeT 3P eKT.

Puc. 12

4. B otanyme oT nybanyHbIX CTpaHUL, B Fpynny MOXXHO NpuriawaTh apysen. Ha
nepBbl B3rnan, 3To CyLeCcTBEeHHOe OT/in4ue B njaHe npoasmxeHusa. OgQHako, ucxoas
N3 cOBCTBEHHOr 0 OMbITa, MOry CKa3aTb, YTO BCE He Tak, - MpuUriaalleHns B rpynmnobl
cenyac paboTaloT o4YeHb MA0xX0. B oTan4me oT NpexxHUX BpeMeH Tenepb B rpynny



MOXXHO MPUrAacuTb NWb ApYy3en, u, 4Tobbl HabpaTb 6onbLIOE KOINYECTBO
nonb3oBaTesien, AaHHbIN cnocob packpyTku TpebyeT caenaTh ABa LWara: nepBbin -
HabpaTb B «[lpy3bsa» LEeNeByo ayauTopuio, BTOPON - NPUrnacnuTb B rpynny. Mocne
BBEOEHUS OrpPaHNYEHNN NS KomyecTBa npurnaweHnn (He 6onee 50 B geHb) - 3TO
CTa10 AOBOJILHO TPyAo03aTpaTHO U Mano3ddeKTnBHO. Novemy, 9 NoapobHO pacckaxky
nanee.

5. Fpynny MO>XHO cOoenaTb 3aKpbITON. B 3TOM ciiy4yae nonacTb B HEE MOXXHO byaeT
TONbKO nocse ogobpeHnsa 3asaBku MoaepaTopamMn. ECnm Bbl XOTUTe co3a4aTh B CBOEN
HULIE S/INTHLIN KNYyb - «He A9 BCex», 3TO MOXXET CTaTb pellaowmnm (akTopoM npu
Bblbope chopmaTa coobuiecTBa.

HekoTopble CrneunanncTbl CHUTAIOT, YTO 3aKpbiTas rpynna rno3BoJiSeT BOBJeYb B
coobLLecTBO Nonb30BaTesNel, KOTOPble MPOCMaTPUBAIOT 3aMncKu B npoLecce
«CepUHra» no coumasnbHOM CeTU, HO B CaMy rpynny He BCTynatT. OAHaKo
3KCMEPMMEHTbI MOUX KOJIJIEr MOKa3asv, YTO Noc/ie 3aKpbITUS FPYyMnbl KOJIMYECTBO
3a581BOK Ha BCTYMJIEHNE He yBenyYnBaeTCs.

Mpodwnnn

Y KaX[oro 4yenoseka B BKoHTakTe ecTb cBOW Npodunsb (IM4HAA CTpaHMLUa).
TeopeTnyeckn Bbl MOXXETE CO34aTb JINYHYIO CTPaHULY Bawero bpeHaa - akkayHT,
KOTOopbI ByaeT Ha3biBaTbCs, HanpuMmep, «MHTepHeT-Mara3nH noagapkos» (puc. 13).

OAaHaKo cpa3y OroBOPHOCh: CO3AaHNE KOMMepPYeCcKMx rnpopunen (NNYHbIX CTpaHuy,
HeHacToALWMX Ntoaen) 3anpeLweHo npasninamm BKoHTakTe. Takonm akkayHT MOXXeT
ObITb 3abaHeH B 1060 MOMEHT, 1 BECb Ball TPyA MO Pa3BUTUIO NONAET HAaCMapKy.
PuUckn B oaHHOM popMaTe 04eHb BbICOKN. CHU3UTb X MOXXHO, CAENaB CTPaHuLy
«XKNBOro» yenoseka: byaeTt ycnoBHbI Cepren IBaHOB, KOTOpPbLIW, HanpuMmep, TopryeT
XeHO-Mennom n perynapHo 06 atom nmwet. OQHAKOo B 3TOM CJ/lyqae CHMXKaeTCH
y3HaBaeMoCTb bpeHaa 1 ecTb pUCK BbITb HEMOHATBLIM NOTEHLNANBbHLIMU KJIMEHTAMMU.

Bnpoyem, B HEKOTOPbIX HULLIAX CO3[AaHNE «)KNBOr0» akKKayHTa CMOTPUTCS BMOJIHE
ecTecTBeHHO. Yale Bcero 3to 6usHec, 3aBsi3aHHbLIN HA O4HOIo Yenoseka. CamMbln
APKUN NpumMep - poTorpad nam busHec-TpeHep. B BKoHTakTe eCTb HeMasio yaa4dHbIX
NnpPUMepoB TakKUX MPOEKTOB.



Puc. 13

HtoaHChbI:

1. Ha akKayHT Bbl MO)XeTe [06aB/isTb B «[Apy3bsi» LEeNeByto ayanToputo n
BNOCNEeACTBUM C Hel paboTaTb. OQHAKO Ha AaHHbLIN MOMEHT B BKOHTakTe gencrteyeT
OrpaHMYeHNe No KOJINYECTBY Apy3en - ux He MoxXeT bbiTb bonee 10 ThiC. Mpun
OOCTVXXEHUN NMMNTA BaM NPUOETCHA 3aBECTU eLle OONH aKKayHT.

2. CornacHo MoeMy OnbITY, B HEKOTOPLIX CAyYasaXx akKKayHT, B OT/INNME OT rpynnbl Uan
ny6NYHON CTPaHULbI, BOCMIPUHUMAETCS Kak He4YTo nnyHoe. OcobeHHO ecn Bbl He
NO3NLIMOHMpPYEeTe ero Kak bpeHa, a UMUTUPYETE «KUBOro» NoJib30BaTeNs.
CoOoTBETCTBEHHO, NoJly4aeM ropasno 6onblunii agpdekT goBepms. Ho ecTb n obpaTHas
CTOPOHA - MpuUrnaleHne B Apy3bsi OT KOMMEPYECKOro akkayHTa BOCMPUHMMAETCS Kak
XKECTKNI cnaM. AHaIOrM4YHbIM 06pPa3oM Mbl BOCMIPUHUMAEM U «>KNBOIr0» YesI0BEKA, Ha
CTpaHuLIe KOTOPOro 60?/bLIAas YaCTb 3JIEMEHTOB «MNpPOoAatoLLAN».

3. PaboTas C KOMMEPYECKUM aKKayHTOM, MOXKHO HabupaTb ayaAnTOPUIO MPaKTUYECKM
H6ecnnaTHo, MnLWb f06aBnas ee B «[py3bsi», HO MHOIMe Apyrve MeToabl
NpoaBuXeHNa 6yayT HeAOCTY MHbI.

4. B cny4dae BbIbopa npodunasa oKa>keTcs HeAOoCTYNMHOW U YacTb PYHKLUMOHaNa,
KOTOPbIN €CTb y rpynn n nybanydHbiX cTpaHuu. B 4HaCcTHOCTKU, cO30aHNEe BUKU-MEHIO U
pasnen «ObcyxaeHns».

5. BONLLWWHCTBO MOJIb30BaTEIeN aCCOLIMMPYIOT KOMMEPYECKMIA MPOEKT C rpynnon uam
ny6anyHon ctpaHnuen. dopMaT akKayHTa A1 HUX MEHEee MPUBbIYEH.

B cuny Toro, 4To co3gaHme KoMmMmep4yeckoro npodpunsa - bonee «MapruHaabHbIN»
BapUaHT NMPUCYTCTBUSA KOMMaHUN B COLLICETU, B 3TOW KHUIre peyb byaeT natm B NnepByto
o4vyepenb O NPOABVXXEHUU rpynn U Ny6AnYHbIX CTPaHUL,.

Y10 Ke BbIbpaTb?



Mpw NpaBubHOM BegeHUn coobuiecTBa caMbiM 3(pHEKTUBHLIM AN BONbLWIMHCTBA HULL
Ha nonb 2013 roga aBnseTCa NpoaBMXKeHne NyBANYHON CTPaHULbIl. 3HaK, 4YTO
HEeKOTOpble cneumasncTbl CO MHOW He cornacatca. B yacTHOCTH, 0AWMH N3 KPpyNHENLWmnx
cneuvanunctos rno SMM [amunp XannnoB B CBOEN KHUre «MapKeTUHI B couMasibHbIX
ceTax» yTeepXxgaet obpaTHoe. OAHAKO MOS TOYKa 3PEHNS He B3siTa «C NOTONIKa» U
ba3upyeTcsa Ha NATU NO3ULUNAX.

1. HaxoxaeHune B 6710Ke NMHTEPECHbIX CTPaHUL, CyLLLEeCTBEHHO yBEIMYMBAET CKOPOCTb
NPUBIEYEHNS YHaCTHUKOB N MOXKET CHU3UTb Blof)KeT NPOABMIKEHUS, YTO 3a4acCTylo
CTaHOBUTCSA pelualowmm hakTopom.

2. Kak noka3blBaeT rnpakTunka, oblieHne Mexxay nosib3oBaTensiMu rnpekpacHo
WHULUMNPYETCA C NMOMOLLbIO cpeacTB Ny6nyHbIX cTpaHuu. Nonb3oBaTenn obatoTcs
MeXay cobo B KOMMeHTapusax K NocTaM, ec/im KOHTEHT No3BoJsifeT 3To Aenatb. K
TOMY »Xe MOCTEeNeHHO y noceTuTenen NybanYHbIX CTpaHuL BbipabaTbiBaeTCs
NPUBbIYKa 3aX0AUTb B pa3sgen «0ObcyXaeHnsa», fa)ke Korga oH HaxoauTcs cnpasa
BHM3Yy. OcobeHHO ecnun He 3abbiBaTb faBaTb CCbIJIKM Ha HUX B MUKpobore. B
KayecTBe fJoKa3aTeNbCTBa NPUBOXXY CTAaTUCTUKY NoceLaeMocTn pasgena
«0bcyxaeHusa» ogHonm Nyban4YHom cTpaHuubl (puc. 14).

3. CpencTBa BUKN-pa3MeTKN MO3BONAIOT CO34aBaTb MEHIO, 4TOObI 0b6nerynTb
HaXoXXAEeHNe HY>XHON MHopMauum n Ha Nyban4HbIX CTpaHuuax. bonee Toro, B 3ToM
c/lyqae MeHto coobuiecTBa BUAHO Nyylle, 4eM B Fpynmne, Tak Kak OHO 3aKpenJeHo
HaBepxy.

4. Hanbonee achekTnBHbIMKU criocobamum npoaBuxeHns ana 60nblWMHCTBA HULL
ABNSAIOTCHA OTHIOAb HE MpUriaweHnsa apy3en B rpynny. No3TomMy 3TO NpenmMyLlecTBO
rpynn He nMmeeT 0coboro 3HavYeHuns.

5. ®opmMaT rpynn nocTeneHHo ycTapeBaeT. bo/IbLUMHCTBO KPYMNHbIX U NMocelaeMblX
coobuiecTB B BKoOHTaKTe pa3B/sieKaTe/ibHOro/MHOPMaLMOHHOI0 XapakTepa -
ny6anyHble cTpaHuubl. OHN ANKTYIOT MOAY U POPMUPYIOT NPUBLIYKY NOJSIb30BaTesNeN K
(PyHKLMNOHaNy faHHoro popmMaTa.

Puc. 14



FnaBa 8. MNo3nunoHnpoBaHue coobuiecTBa

Mpexae 4eM HaYvaTb NpoaBMXeHne coobuecTBa B BKOHTakTe, HY)>KHO OnpeaennTbCs,
ONs peweHnsa Kakux 3adad Bbl €ro co3gaeTte U Kak byaete Nno3MUMOHNPOBaTL.

OcHoBHbIX cnocobos no3aNUMoOHMpPOBaHUA coobuiecTBa TPW:

1) no3nymoHnpoBaHme no bpeHay;

2) NO3UUMOHMPOBAHNE MO UHTEpecamMm;

3) cMellaHHoe Mo3nuMoHUpoOBaHMe.

Mo 6bpeHay

No3nunoHnpoBaHme rno bpeHay Ha faHHbIN MOMEHT BblbnpaeT 60NbLLINHCTBO
BragenbLeB busHeca, KoTopblie XOTAT NpoaBuraTbca B BKoHTakTe. EFro cyTb B TOM,
4YTO KOrga 3aBoguTe rpynny, OTKPbITO FrOBOPUTE, 4YTO Bbl - «MIHTepHEeT-MarasuH
nocTtesnbHOro 6enbsa», «CemMenHbln agBoKaT» nnn «MpomcesasbbaHk». TO eCTb YeNoBeK,
KOTOPbIN K BAM NPUXOAMNT, Cpa3y MOHMUMAET, 4TO NOMNajs B KOMMepyeckoe coobLiecTso.
Mo cyTn, B faHHOM cJly4Yae Balla rpynna - aHasior canTa C COOTBETCTBYIOLWNMU
aTpmbyTamun: bpeHa oTpa>kaeTCs B Ha3BaHUM U Ha aBaTapke, Be34e yKa3aHbl
KOHTaKThbl, B «OBCy)XAEeHNAX» eCTb NPancCbl Ha ycnyru, B goToanbbomMax BblJIOXKEHbI
ToBapbl U T. A. NMNogpobHee 06 ohpopmneHnn coobLiecTBa Mbl MOFOBOPUM Aanee.

Y 3Toro Buaa no3nuMoOHUPOBaAHNSA €CTb CeEPbE3HbIE MUHYCLI. [[NaBHbIM - B TaKoe
coobuiecTBo NOAN BCTYMAT HEOXOTHO. CKNIOYEHNA COCTaBAAIOT pa3Be YTO KPYMHbIe
packpy4eHHble bpeHabl, Bpoae «MeragoHa» nnm «CbepbaHka». K Takum rpynnam
nan NPUCOeanHATCA XO0TSA bbl 4518 TOro 4Tobbl BbIMNAECHYTh HAKOMMUBLUNIACSA
HeraTms. Boobuwe ons KpynHeix bpeHnoB ceTb BKOHTaKTe Hy>XHa He CTOJIbKO Ans
yBenun4eHuns npoaaxx (Mx, KCTaTu, CJI0OXKHO MOCHNTaTb, TaK KakK MOCTOSAHHO naetT
«WYM>» OT APYrnX KPYMNHbIX PeKJIaMHbIX KaHas10B, HanpuMmep OT TeJsIeBU3NOHHON
peksiaMbl), CKONbKO A1 Noay4YeHnss obpaTHOM CBA3M KJIMEHTOB N OTPaboTKu



HeraTuea. B 6onblnHCTBE cny4daeB Ball 6per, HensBecCcTeH 1 Bbl Npmnxoamnte B
counasibHble ceTn onsda nonyvyeHnd mn3seCTtHOCTN.

CouManbHble )Xe CeTU YCTPOeHbl TakuM obpa3oM, 4TO B MepBYyo o4epenb Noan
npuxoasT Tyaa oblaThCs, pa3BiekaTbCsa U NoayvaTb NoNe3HY MHpopMauuto. He
NMOKYMaTb W He 3aKa3biBaTb ycayru! [1as 3Toro eCTb NOMCKOBbIE CUCTEMbI U AHAEKC.
MapkeT. MocMOTpUTE Ha CBOI JINYHYIO CTPAHWLYY: MHOIO S Ha Balleli HOBOCTHOWN
NneHTe KoMMepyecknx coobuiecTs? MNpeanonarat, YTO eC/iv OHU U eCTb, TO UX
KOHTEHT npeacTaBnisieT cobol YTO-TO UHTEPECHOE, @ HEe UCKJIIYNTENIbHO NMOCTUHI
KOMMepPYEeCKUX rnpensioXXeHu.

BTopon MMUHYC HanpsMyIo BbITEKAET U3 NepBoro. Tak Kak Aogn BCTynatoT B rpynnbl
MaJsIoON3BECTHbLIX BpPeHA0B HEOXOTHO, CTOMMOCTbL MPUBAEYEHNSA YH4AaCTHNKOB
BO3pacTaeT: MHOr4a oguMH BCTYMUBLLMI B Bally rpynmny y4aCcTHUK, HanpuMep C
TapreTMpoBaHHOW peknaMbl, MOXXeT obonTuch B 150-200 pybnen. Bo MHOrMx Bnaax
Bbn3sHeca Takme pacxobl He OKyMnaKTCS.

BrnipoyeMm, 34eCb HY)XHO CAenaTb OroBOPKY. B coLManbHbIX CETAX Ba)KeH
KaYeCTBEHHbI KOHTEHT, 1 ero poJib MOCTOAHHO Bo3pacTaeT. Ecnn paHblie B ceTu
BKoHTakTe 60/bLUY0 NONYASPHOCTb MMENN KOTUKM N LMTATKKN, Tenepb HabnogaeTcs
YyCTaNIOCTb OT MJIOXOr0 KOHTEHTa. JIloAN LY T Ka4eCTBEHHbIE YHUKaIbHbIE CTaTbW,
nonesHble BUAeo 1 T. nN. CnefgoBaTesibHO, e/ Balwe coobLecTBo, NyCThb AaXKe
BblbpaBLLEEe NO3MLMOHMPOBaAHME No BpeHAy, AaeT NOJIb30BaTENSAM HY)KHYO
NHpOpPMaLMo, OHN By ayT BCTynaTb B Bally rpynny M YATaTb BallM HOBOCTM Ha CBOUX
NIeHTax.

Mo nHTepecam

MO>XHO NO3ULMOHMPOBaTbL coobLLEeCTBO U NO NHTepecaM. B 3ToM cny4vae BO rnasy
yrina ctaButcsa He bpeHp, a 6211M3Kasa K HeMy TeMa. [lonyCcTuM, ec/iv Bbl XOTUTE
npoAasaTb CNOPTUBHOE NUTaHME, MOXeTe co3aaTb rpynny «Knyb nwobntenen
6oanbunanHra», NOTOMY YTO MMEHHO 3Ta ayAMTOPUS 3aMHTEpecoBaHa B TaKnX
ToBapax. A eCc/in Balla HUWa - OeTCKue ToBapsbl, co3gaeTe coobuiecTtBo «Knyb
MOJI0ObIX MaM».

(naBHas 3afa4va - akKyMyMpoBaTb B coobLIeCcTBe Bally LIesIEBYIO ayaAUTOPUIO, 4TOObI
BNOCNeACTBUM NMpoaaTh el CBOM TOBapbl 1 ycayru. Mo cyTn, 3To Moaenb Tak
Ha3blBaeMbIX OBYXLIAroBbIX NPOAaX.



OOHaKo 1 3[eCb HY>XHa OroBopKa. B aTon KHUre Hecsly4anHO eCTb CMEeLUaHHbIN BUA
no3numnoHnpoBaHus (u no 6peHpy, N No nHTepecy). YncToe NO3MLNOHNPOBAHME MO
MHTepecy noapasyMeBaeT, 4YTO LesieBas ayauTopusa He gorafabiBaeTcsd O TOM, 4TO
rpynna npuHagiexxuT BawemMy bpeHay: HET HU KOHTAKTOB, HN OT3bIBOB, HU
BbIJIOXKEHHbIX TOBApoOB. B faHHOM c/ly4ae Mbl UMeeM Aef10 C Pa3HOBUAHOCTbIO
CKPbITOro MapkeTuHra. Kommep4yeckme nocCThbl B FPYMne BbIrNa4AaT Kak CTOPOHHSASA
peksiaMa, KoTopas no yaadyHoMy cTe4yeHuto ob6CToaTeNnbCTB perynspHo BeaeT Ha Ball
canT. [la, Kakne-To NN Co BpeEMEeHeEM LorafatTcs, 4TO 34eCb «KHEeYUCTO», HO UX
OyneT HEMHOroO.

MpuBeny napy npumepos. OANH pa3 KO MHe Ha NMpoABMKeHVe nonaj NHTepHeT-
MarasuH rnoaapkKos. Mbl pewmnnin BolbpaTb 418 HUX hopMaT MO3NLMOHUPOBAHUSA MO
WHTepecam 1 Ha3sanu rpynny «KpeaTmeHble Bewn». Ee OCHOBHOMN KOHTEHT -
doTorpadumn Heobbl4HbIX Bewen co Bcero Mmmpa. MHTepecHo, 4To No Mepe pa3BuTUS
coobuiecTBa oM caMu CTanun cnpawineaTh, rae KynuTb Ty UK UHYIO Belb. TO eCTb
nobon NOCT € HEOObIYHBLIM MOAAPKOM U CCbIJIKOW Ha Mara3nH BOCMPUHMManNCs Obl
NOAMMUCYNKAMN OPraHnU4Ho.

BTopon npumep. MNepeno MHOW CToAa 3aA4a4va NPOABUHYTb AETCKME MEePOoNnpuaTUS B
CaHkT-MNeTepbypre. Boibpanu popmaT coobuiectBa, KOTOpPOe perysasapHo coobuiaeT o
OETCKNX FrOPOACKNX COBbITUAX N BblAAE€T APYrON NMOJSIEe3HbIN KOHTEHT AN OeTen n nx
poanTenen (puc. 15). Mo mepe pocta coobuiecTBa Mbl Ha4an «BNaeTaTb» B 06LLYIO
aduwy ceon meponpuaTua. Ong noaAnnCYNKOB BCE BbIrNAAeno (M Bbir1aanT 4o CUx
nop) BNOJIHE eCTECTBEHHO, N MaJI0 KTO U3 HUX AOragbiBaeTcs, Ybe 3To coobuecTBo Ha
camMoMm pgerne.

OCHOBHOE NMpenmMyLLecTBo AaHHOIMro Bnaa no3mumMoHNPoBaHUA COCTOUT B TOM, 4YTO
NIOAW BCTYNAKT B TaKue rpynrbl ropa3fo oXxoTHee, a CTOMMOCTb NpuBJieYeHus
MOAMUCYMKA HUXKE: B HEKOTOPbIX HMLIAX OHa MOXKET CoCTaBnATb 2-3 pybnsa. Ona Tex
coobulecTB, KOTOpbIE A NPUBEN B Ka4YeCcTBe NPUMepOoB, CTOMMOCTb Y4aCcTHMKa paBHa 4
n 10 pybnen cooTBEeTCTBEHHO.

Puc. 15



HepnocTtaTkm 3Toro cnocoba No3MUMOHUPOBAHNS 3aKJ/II04HAOTCA B TOM, 4TO Bbl HE
nponBuraeTe bpeHn, He paboTaeTe Ha yBeNM4eHne penyTaunum n NoSNbLHOCTH, a
TOJIbKO NpofaeTe. KpoMe TOoro, opraHm3oBaTb COOBLLECTBO MO MHTepecaM MOXKHO He
BO BCex HuUwax (puc. 16). Hanpumep, nonpobynte cozpaTtb «Knyb niobutenen
NAACTUKOBbBIX OKOH» NN «Knyb NMOKNOHHUKOB KJIMHUHIa». Bpsaa nn y Bac 4To-TO
MONYHUTCA.

BﬂpO'-IeM, C nepBbliM HEOOCTATKOM JIETKO CMpaBUTbCA, NCTMNOJ1b3YyA TpeTVIIZ BMNA
NnO3NUMNOHNPOBaHNA.

Puc. 16

CMmelwlaHHoe no3anMunoHMpoBaHMe

TpeTuin BuA NO3ULMOHUPOBAHMUS JINYHO MHe HpaBUTCcs 6onblie Bcero. OH coYyeTaeT B
cebe anemMeHTbl NepBbix ABYX. C 0QHON CTOPOHbI, KaK B C/ly4ae C NO3ULUNOHUPOBAHNEM
Nno MHTepecam, Bbl NOCBSALLAETE COOOLLECTBO ONpeaeneHHON «HEKOMMEPYECKON TeMe»
(«Knyb monogbix poautenen»). C Apyrom - B HEM eCTb N KOMMepYyeckune
cocTaBnsawowme: oT3bIiBbl 06 ycnyrax, ycaoBums 3akasa, oTorpaum ToBapoB nUau
nopTdoauo.

Mpwn BbIGOpE 3TOro BUAa NO3NLNOHNPOBAHNS Bbl PErYNSAPHO faeTe NoJie3Hbln
TEMATUYECKUI KOHTEHT, Nnepnoanyeckn pasbasnas ero npsaMbiMu Npoga kamu.

B naHHOM cny4ae, eC/iM KOHTEHT AeUCTBUTESIbHO NOJIE3HbIN, YHUKAJIbHbIN U
aKTYyaNbHbIW, ByaeT pacTu Balla penyTaunsa Kak 3KCNepToB B HULLUE, a
COOTBETCTBEHHO, 1 06LWWasn NosAnbHOCTL. Bam OyayT AoBepsATh, K BallMM COBETaM -
NPUCAyWnBaTbCS, N BCe ByaeT COOTHOCUTLCA C NMpoaBUraemMbliM bpeHaomMm.

Ba>KHO NOHMMaTb, YTO B COBPEMEHHOW CUTyauUuMn Npu Bbibope Mexay OByMs
OANHAKOBbLIMU KOMMEPYECKNMUN NPensioxXeHnsaMn BblbupatoT Tex, y koro 6onblue
aBTopuTeTa B cBoel obnactu. CMewaHHoe Mo3nLNOHUPOBaHMeE, B CJly4ae NpaBuJIbHOMN
paboTbl, NO3BONISIET €ro HakanaueaTb. [Mpn 3ToM NoanNMcYMK obonaeTcs BaM ropasao
felleBnie, a BEPOSTHOCTb NMOBTOPHLIX NpoAak byaeT Bbiwwe.



MnaBa 9. NoarotoBka coobLiecTBa K NPoOOBUXKEHUIO

MHOrve HOBMYKKW, HAYMHAs NpoaBMXKeHne B BKOHTakTe, 4onycKaloT 0OHY U Ty e
owmnbKy: 3anycKatoT peksamy B TOM UK MHOM hopMaTe, He NOATr0OTOBMB AO/KHbBIM
obpasom rpynny nav nybnamyHyto ctpaHuuy. TeM caMbiM 3pHEKTUBHOCTb PeEKaMbI
CHW>XaeTcs B pa3bl MO0 CBOANTCS K HYJHO.

MponcxoounT 3TO U3-3a HEMOHMMAaHUSA CYyTU NMO3ULMOHNPOBAHUSA NMPOeKTa B
coumnanbHbIX ceTax. Beab coobuwecTtBo BKOHTakTe - He cCanT-BU3NUTKa, rae
AOCTAaTOYHO YKa3aTb KOHTAKTHbIN TenedoH, aapec n onucaTtb ycayry. YTobbl nioaun
3aMHTEepecoBasiUCb (BCTYNUAU B rpynny), UM Masio OAHNX KOHTAKTHbIX OaHHbIX.
CoobuwectBo A0/HKHO BbITb HANO/IHEHO KOHTEHTOM N afeKBaTHO 0POPMIIEHO.

Mpwn 3TOM NoAroToBKa coobLiecTBa C NO3MLMOHUPOBAHMEM Mo BpeHay, Mo NHTepecam
N NPU CMELAaHHOM MO3ULIMOHUPOBAHUN CUJTBHO Pa3sindyaeTcs.

Mpwn no3numoHnpoBaHun no bpeHay

MoaroTasnaneas coobuLecTBO 3TOM0 TUMNA, BaXXHO NOHMMAaTb, YTO, BO-MEPBbIX,
HeobxoOoMMO C MaKCMMaJsibHOM NOJIHOTON NPeACcTaBUTb BCIO KOMMEPYECKYHO
NH(OpMaLMio, BO-BTOPbLIX, CO34aTb BNeYaT/EHNE «)KNBOW» FPyMnbl, KOTOPOW
MOCTOSAHHO 3aHMMatoTCS (Noan He byayT BCTynaTb B «3abpolleHHoe» coobLecTso),
N, B-TPeTbUX, 00BGaBUTb B rpynny 3/IeMeHTbI, YBEIMYNBAKOLME KOHBEPCUIO. [laBanTe
nponaemMcs No OCHOBHbLIM 3JIeMEHTaM.

ABaTap rpynnsol

An3anH fosmkeH ObITb APKNUM 1 NpUBJEKaTesIbHbIM, OTpaXkaTb CyTb coobwecTBa. Ha
aBaTape csiegyeT yKasaTb Balln KOHTaKTbl (TenedoH), LOMeH rpynnbl (ee agpec) u
Ha3BaHMe. XenaTesibHO, 4TObLI aBaTap 6bI KpynHbIN (pUc. 17).

Ha3BaHue coobLlecTBa



HOMKHO BbITb TAKOHUYHBLIM N TaKXXe OTpa>XaTb CYTb MNMPOEKTa. OnTMmanbHO - ABa -
NATb CNOB. B Ha3BaHUM He CTOUT NepevyncnaTb Yyepes 3anAaTy NMOUCKOBbIe 3anpocChl
TWMa 6|/|>KyTep|/|$|, Kosibua, naaTbs, HUXXHNI HoBropo4. 3T0 Mano NOMOXXeT B NMOUCKe.
Ecnn y Bac nHTepHeT-Maras3uH ogexnabl, Tak 1 HanuwunTe.

OnuncaHwve rpynnebl

PacnunwmnTe, 4TO Bbl NMpoAaeTe 1 No4YemMy HY>KHO MOKYyrnaTb MMEHHO Y Bac.
ChopmMunpymnTe CBoOE YHUKasIbHOE TOProBoe npeasioxxeHne n otTpasnTe ero B
onucaHunn. Kakune y Bac npeunmyLiectsa? Yem Bbl OT/IN4aeTeCb OT KOHKYPEHTOB?

Puc. 17

doToanbLboMbl

NX HY>XHO 3ano/HUTbL poTorpadmamMm Ballero ToBapa Uan nopTgoamo. Y Kaxaoro
TOBapa AO0/DKHbI B6bITb ONncaHue, LeHa, TenedoH, N0 KOTOPOMY MOXHO caenaTb
3aKa3s, N CCblJIKa Ha agMUHUCTpPAaTopa, KOTOPbIN ero npuMeT. Ecnin Bbl BblkNnaAblBaeTe
nopTdgoauno, non poTorpapmrsamMy CTaBbTe TOJILKO CCbIJIKN Ha YCJI0BUSA 3aKas3a,
KOHTAKTHbIN TesilepOoH 1 CCbIJIKY Ha aAMUHUCTpaTopa.

Bupeo

He 0osmkHOo 6bITb NyCThbIM. Pa3MecTuTe BUAEO, KOTOPOE 3anHTEepecyeT Bally LeseByto
ayantopmnio. OHO MOXeT BbITb pa3ByiekaTesNbHbIM Unn obyyvatowmm nmnbo
npencrtaBnsaTb cobon Buaeoob30p Balmx TOBApPOB.

ObcyxxaeHuns

30ecb MOXET OblTb MHOMO MHTEPECHbLIX TEM, HO HECKOJ/IbKO A0JIXKHbI MPUCYTCTBOBATb
06a3aTeNbHO: 0T3bIBbl, YC/I0BUS 3aKa3a, MHOpMaLNa o OCTaBKe 1 onsiaTe, BONPOC-
oTBeT.



MeHto

MNoTpyonTecb coenaTb BUKN-MeHI0. 9T0 yaobHo. Kak ero caenatb, MOXXHO
MOCMOTpPETb B rpynne, NocesWeHHON BUKu-pasmeTke: http://vk.com/wiki. B MmeHI0 Kak
MUHUMYM LOJIXKHbI ObITb CCbIJIKWM Ha KaTasior ToBapoB (MopT¢oamo), yCIoBUSA 3aKasa,
onnaTy U LOCTaBKY, KOHTaKTbl, OT3bIBbI.

«CTeHa»

Ha «cTeHe» oT nmua rpynnbl 06493aTeNIbHO HY>KHO pa3MellaTb KOHTEHT. Mpuyem
aKTyasibHbI, @ He TpU NOCTa 3a rof. XopoLlo, eCNn KaXKabl AeHb byaeTt xoTa Obl
OOVH-ABa nocTa. Mo)XHO 1 6osibLue, ecnn ecTb Y4TO CKa3aTb. KOHTEHT A0/KEH ObiTb
noJsie3eH: B UHTEPHeT-Mara3mHe My>XCKUX YaCcoB He c/lielyeT NMoCTUTb COBETHI, Kak
3anseTaTb Kocy.

Mpu 3TOM He Hapo nocTuTb TOJIbKO KoMMepyeckue npeasioxXeHns: NxX O/HKHO ObiTb
He 6onee 50 %, a ny4dwe - 20 %. Jliogn B coumanbHbIX CETAX pa3BJieKatoTCs,
obuwatoTcs, CMOTPAT BNAEO U POTO, yd4aTCHa. DTO rnaBHoe! MokKynaoT Uan 3aKasbiBaloT
yC/yru B NoCNenHow ovyepenb. Kpyrible CYyTKM CMOTPETb Ha Ball o4epenHON ToBap y
cebsa B neHTe byaeT HENHTEPECHO.

KomMMeHTapuun

Ob6sa3aTeNlbHO OOJ/IKHbI MPUCYTCTBOBATb OTBEThI HA BOMPOCHI Y4aCTHUKOB. He
ocTaBnanTe ux 6e3 BHMMaHusa! Ecnm Bbl He oTBevaeTe, byneTe TepsaTb KANEHTOB. MNpn
3TOM He 3abblBaiTe YNCTUTb CMaM - N Ha «CTEHE», N B KOMMeHTapuax. OH Toxe
OTMYrnBaeT KJIMEHTOB.

MHe YacTo 3aJaloT OANH BONPOC: HAaA0 I B HEAABHO CO3AaHHYIO Fpynny HarHaTb
HECKOJIbKO ThICAY Y4aCTHUKOB, 4TOObI Ntoan He 6osnnck Tyaa BCTynaTb? B gaHHOM
c/lydae goJsiKeH cpabaTbiBaTb MPUHLMMA «COLMANIbHOIO AOKAa3aTeIbCTBa»: eC/in B
rpynne mano saen, NoTeHUNANIbHbIE KJIMEHTbI MOFYT NOoAyMaTb, YTO MPOEKT HUKOMY
HENHTEepeceH, N He BCTYNUTb B HEro.

Mo MoeMmy onbITy, 4N5 cooblwecTBa 3TOro TMna NO3ULNOHNPOBAHNA LOCTATOYHO

300-400 y4acTHMKOB, 4T0bbI rpynna BoCNpuUHMManacb afekBaTHO. [0pa3no Ba>kHee
apyroe - eCTb JIN KOMMEHTapuUM Ha «CTeHe», 3a4atl0T /I BOMPOChI B 00CYXAEHUAX ”
€CTb JIN OT3bIBbl O MPOEKTEe. B HEKOTOPLIX CUTYaLMNAX 3TO MOXKET CTaTb pellalowmnm



(haKToOpOM.

MNepBbiX YH4aCTHMKOB BCerga Mo>XHO HabpaTb, Npuraacue B rpynny CBOUX ApYy3en,
nmbo Kynntb oddepos (Kak 3TO caenaTb, pacCcka3aHo B pasgene «Oddepbi»). C
KOMMEHTapusaMmM N Bonpocamm cnoxxHee. B 0CHOBHOM OJ/19 HUX NpUAETCH
NCNOJIb30BaTb «Cepble» TEXHOJIOMMN - MOKyNnaTb 3TN AeNCTBUA. BTopon BapmnaHT -
nonpocuTb 06 3TOM (NMMBO NPOCTUMYNMPOBaTb COOTBETCTBYOLWMM 06pa3oMm) yxxe
CYLWEeCTBYOLWMNX KJINEHTOB. 34eCb BaM HY>XHa roToBasi KIMeHTCcKasa 6a3a. MOXXHO He
coBeplaTb HUKAKNX 4eNCTBUN. B 3TOM ciiydae 3pheKTUBHOCTb OT peKJlaMbl Ha
nepBbiXx Nopax byaeT MeHbLe. BNpoyeMm, pucKoB, CBA3aHHbIX C MCMNOJIb30BaHNEM
«CepbIX» MeToL0B, HanpuMep KacalLmnxca noTepu penyTtaumm, Toxe. Ecnm Bbl
pPeWwnnncChb BbICTYNMUTb Ha «TEMHON CTOPOHE CUJbI», BOT HECKOJIbKO COBETOB.

1. Jly4we Bcero 3aka3sblBaTb BOMNPOChLI HA «CTeHe» Nau B cneunasibHON TeMe B
obcyxaeHunax. He kKommeHTapum, a UMeHHO Bonpockl! OHM BbIrNAaaT 6onee
€CTeCTBEHHO M 31eCb MeHbLUEe PUCKOB, YTO JIIOAN NOYYBCTBYIOT UX «3aKa3HOMN
xapakTep». [pn 3TOM peKoOMeHAYI0 COCTaBUTb CMNMCOK BOMNPOCOB 3apaHee 1 AaBaTb
NCNONMHNTENAM. TONIbKO HE MULLNTE NX B «kKa3eHHOM» cTune. NocMmoTpuTe B Apyrunx
rpynnax u ckonupymnte ctunab. HE COBETYHO oTaaBaTb BOMPOCHI «Ha OTKYM»
ncnonHnTenaMm. Kak nokasbiBaeT NMpakTuKa, oHU He b6aewyT HaBblIkaMy rpaMOTHOro
KOMMPaNTUHIa N MOryT Takoe CNpPoCUTb, 4TO NPUHECYT Nub Bpen. locne Toro Kak
NCNONIHUTENN 3a4ann BONPOCHI, He 3abyabTe Ha HUX OTBETUTD.

2. Hn B KOeM cslyyae He 3aKa3bliBaliTe 0T3biBbl. X NponaavyeHHOCTb BUAHA Cpasy.
Jlydwe nony4vyanTte ux neranbHbiM NyTeM. Kak 3To AenaTb, S ONuLly oTAeNbHO. TakXxe,
NMOBTOPIOCh, HE CTOUT 3aKa3blBaTb KOMMEHTapUMN.

3. BocbMU-OecaTn BONPOCOB BMNOJIHE AOCTAaTOYHO A1 CTapTa PeK/aMHOM KaMMaHuu.
HNanee nonb3oBaTenm 06bIYHO HA4YMHAOT CaMn 3aaBaTb BOMPOChI U OCTABAATb
KOMMEHTapuUn. 3aKa3Hble MOXHO OCTAaHOBUTb M BbINTU Ha «CBETJIYI0 CTOPOHY>.

4. He 3apaBaliTe cpa3y BCe BOMNPOChHI B T@YEHME AHS: Nyylle No 0AHOMY-ABa B AeHb.
Torga oHu 6yayT paBHOMEPHO pacnpefesieHbl U 3TO He BbI30BET NOA03PEHUNA.

5. 3aKa3aTb BCe 3TV AEeNCTBUA MOXHO Ha bupr>xax advego.ru nnum socialtools.ru. Ewe
OOWH BapuaHT - canuT gpunaHcepos free-lance.ru. CtoumocTb ogHoro sornpoca - 5-10
pybnen.



anI CMeWwaHHOM Mo3nunoHnpoBaHMM N NMNO3INUNOHNPOBaAHWMK MO NHTepeCaM

Ecnn Bbl BbIOpanu 3Tn ABa hopmaTa BeAeHUHA, BCE HEMHOIo npowie. B nepeyto
o4Yyepenb NOTOMY, YTO 34€Cb Ha BCTYNJIeHWE r1aBHbIM 0O0pa3oM BANAET KOHTEHT.
Heobs3aTenbHO 3aKa3bliBaTb AOMNOJIHUTENbHYIO «ABUXKYXY>» B FPYMMYy M HAarOHATb
rnepsblXx 300-400 y4aCTHUKOB.

B naHHOM cny4yae camMoe Ba)kHoe, 4ToObl y Bac bblsla Ka4yeCcTBEHHAA aBaTapka,
oTparkatwasa CyTb coobuiecTBa, Takoe XXe BHATHOE Ha3BaHMe N OnNnucaHme rpynnbl 1
20-30 nocToB B MUKpobsiore, KoTopble Morsn 6bl 3anMHTEpecoBaTh Bally LIENEBYIO
ayaonTopuio. 3To HeobxoanMbIn MUHUMYM. Bce ocTanbHoe MOXXHO fopabaTbiBaTbh
napasisieNlbHO C peKslaMHOW KaMnaHuen: AobaBnsaTb TeMbl B 06CYy)XAEHNS, pa3MeLllaTb
oTO- N BUOEOMaTepuabl.

Bornpeku pacxoXXemy MHEHUI0, MPUHLMMN COLMANIbHOro AoKa3aTeslbCTBa - TaM MHOI0
nogen, No3TomMy 1 9 BCTYMNJIO - B AaHHOM c/iyyae He paboTaeT. B coobuiectBe MmoxeT
ObITb 10-15 4enoBek, 1 NIOAN HAYHYT BCTyNaTb B HEMr0 TakK »Xe 0XOTHO, Kak ecnn bbl
snagenn 10 000 y4aCTHUKOB. A MpoBepu 3TO Ha NMPakKTUKe OeCATKU pa3. B gaHHOM
CcJ/lydae KOHTEHT - KopoJib. OH, 1 TOJIbKO OH BANSAET Ha 3PPEKTUBHOCTb peKlaMbl:
OyneT NoNesHbI U UHTEePECHbIN KOHTEHT, N0AN BCTYNAT, Wab/IOHHbIN - HeT.

Cbop 0T3bIBOB

3a HeCKOJIbKO NeT CcylecTBoBaHUS brnsHeca B IHTepHeTe cnTyauns C npogakamm
pe3Ko U3MeHuIacb. Ha Ka)K4oro nosib3oBaTens KaxxKAyr ceKyHOy obpyLunesaeTcs
OrPOMHOE KOJINYECTBO PEKTAMHON MHOPMaLn. KOHKYpeHLNs BO MHOIMMX HULIAX
orpomMHas. MNpn 3TOM NpensioXKeHNs Masio OTAMYaTCa Apyr oT apyra. YTobbl
MoTEeHUWaNbHble KJIMEHTbI 3aKa3asn yCyrm UMeHHO y BacC, y>Ke€ He0CTaTO4YHO
HanMMcaTb MPOCTO Ka4YeCTBEHHbIN NPoAaloWmnM TEKCT. Hy>XHbl rapaHTuUn, XxopoLine
PEATUHI N, BLICOKMNI YPOBEHb 3KCMNEPTHOCTU U, KOHEYHO, OT3bIBblI.

B pa3pene, NnoCcBAWEHHOM NOArOTOBKe coobLecTBa, A peKOMeHAY0 3aBOAUTb B
obcyxxaeHunax pybpuky «OT3bIBbl» U NMepen HavyaloM NpoaBUMKEHUSA CTapaTbCs
«00bbITb» XOTb KaKoe-TO UX Konn4ecTBo. Jlioam byayT HaAaMHOro oXOTHee 3akKa3blBaTb
y BacC yCcnyru, Buas, 4To KTO-TO 3TO y)Xe caesian u 'y Hero Bce xopowwo. CoumnanbHble
CeTun B 3TOM MNJlaHe HaxoaaTcsa B 60see BbIUIPbILLHON NO3ULUKN, Y4eM 0BblYHbIE CalThl
nnn gHpekc. MapkeT. Ha gaHHbIX pecypcax OT3biBbl N0 60MbLUEN YAaCTN aHOHUMHBbIE.
To eCTb TPYAHO BbINTN Ha KOHTAKT C KOHKPETHbIM YeJIOBEKOM U CMPOCUTL, NpaBaa Jn



TO, 4TO OH Hanwucan. K TakMM 0T3blBaM MeHbLle aosepud. [laxke ecnn pasMelleHa
¢doTorpacusa peanbHoro 4Yenoseka. B BKoHTakTe 3TO caenaTb npoLie npocToro.
BONbWNHCTBO OT3bLIBOB JIIOAM MULLYT CO CBOUX peasibHbiX aKKayHTOB.

OpaHako npob6semMa B TOM, YTO OT3bIBbl OCTAB/ISAIOT PeAKo, a eC/in U AenatT 3To, TO He
B Ballen rpynne. Mo3ToMy 0T3bIBbl HEOOXOAMMO UCKATb UM CTUMYJIMPOBATL Nt0AEN K
X HanucaHuto. NMorosopuM o meTozax cobopa.

Mouck B 6n1orax n B BKoHTakTe

MepBbIM A€/I0M CTOUT MOUCKATb Y>Ke HarnmncaHHble 0T3biBbl. [1OBOJIbHO 4acCTo,
ocobeHHO ecnnm KoMnaHusa bonee-MmeHee M3BeCTHa, NOAN AENATCHA BNEYaT/IEHNAMMN Ha
CBOMX CTpaHuuax B BKoHTakTe nnu 6norax. MHorga Ha crneumanbHo
npefnHa3HAYeHHbIX A1 3TOro caTax. TU OT3bIBbl MOXKHO NepeHecTn K cebe B
rpynny n AaTb CCbIJIKY Ha aBTopa.

HanTn nx MOXXHO, NCNoNb3ya «pyy4HOM» nouck no 6noram Nyrna nnm gxHpekca

(puc. 18), nonck no NHTepHEeTY B LEJIOM, a TakXXe BHYTPEHHUN NOUCK B BKoHTaKTe:
BBOOUTE Ha3BaHWe CBOEN KoMMaHum n nwute. Npu 3ToM OTCeXXNBanTe He TOJIbKO
3anmcum, HO N KOMMeHTapun. Mory To4HO CKa3aTb, YTO AaHHbIA CNOCOb Ucnosnb3yeT,
HanpuMmep, netepbyprckuinn knyb «KHUrn n Koge». bonbluoe KONMYeCTBO OT3bIBOB O
3aBeeHNN HangeHO MMEHHO Yepes NONCK U CKONMMPOBAHO B COOTBETCTBYIOLYIO TEeMY.

[MonpocuTe KaneHTa

YacTo, 4T0Obl NONYYUTb OT3bIB, HYXKHO JINLIbL MOMNPOCUTL YesioBeka 06 3ToMm:
OTNpPaBuUTb €My COObLLEHME UM BbiCKa3aTb NPOCbOy NMYHO - NOCNEe KAaYeCTBEHHO
OKa3aHHOM ycnyru. HekoTopble He OCTaBSAT OT3bIB Aa)ke Nnocsie IMYHoro obpalleHus,
HO MHOTME He OTKaXYT.

Puc. 18



Ecnn y Bac eCTb 3N1eKTPOHHASA MoYTa KJIMEHTOB, MOXXHO MOMNPOCUTb OT3bIB MO MOYTE.
Hanpumep, A 4acTo 3aKa3biBato y PUIAHCEPOB Ha PopyMax PYTUHHbIE paboThl Mo
NPOABUXKEHUIO B MOUCKE. 3aKa3 NPoONCXOoAuUT Mo NoYTe, OTYET O BbINOJIHEHHON paboTe
Toxe. B KoHUe nucbMa cTouUT Npocbba 0CTaBUTb OT3bIB U CCbISIKA Ha TeMYy, rae 3To
MO>XHO CcAenaThb.

I'Ipocvwe OCTaBWUTb OT3bIB Ha «CTeHeE»

DTOT MeTo[ B NepBYylo o4epenb KacaeTcs Tex BUAoB busHeca, koTopble paboTaloT C
MeponpusaTusaMu. Ecnm Bbl opraHn3soBasin Kakoe-To cobbiTve U co3aanum noa Hero
BCTpeYy, NoToM ob6si3aTeNIbHO HaNMLWNTE NMOCT OT Sinla rpynnbl C Npocbbon 0CTaBUTb
OT3bIB B onpeneneHHon TemMe. JItoan 4acTo 1 XoTenun 6bl 4TO-TO HanNucaTb, HO He
3HatoT rae. Hy)kHO UM 06 bSACHUTB.

MpoBenuTe 6ecniaTHoe MmeponpusaTne

Ewe oanH meTton ansa 6bmusHecos, paboTaowmx ¢ cobbiTnamm. OH no3sonseT cobpaTb
MHOI0 OT3bIBOB, NpnyeM BbICTPO. Bbl npoBoanTe becnnaTHoe MeponpuaTue u
cobupaeTe Ha Hero MHoro nogen (becnnatHoe Bcerpa rnpusaekaeT B pa3bl 6osbLue
noceTuTesien, 4eM nNnaTHoe). Bo BpeMsa MeponpusTUa roBOpUTe, YTO 3a OT3bIB JajuUTe
NoOAM KakKon-To BOHYC. B TPEHMHIOBOW HULLE 3TO MOTYT ObITb MoJsie3Hble
OONONHUTENIbHblE MaTepunabl: Npe3eHTauus, CNUCoK nnTepaTypbl, NPUMEpPLl KENCOB U
T. 4. Jioan ¢ yoososabCcTBMEM Ny T. C NMOMOLLbIO TaKOro CTUMYJIMPOBaHUSA
N3BECTHbIN TPEHUHIOBbIN LLeHTp «Advance», oby4dalowmm aHr IMNCKOMY SA3bIKy, cobpan
Ha cBoun ceMmunHapbl 6osee 5000 (!) oT3bIBOB (pUcC. 19).

Puc. 19

3anuncbiBanTe OT3bIBbl Ha BUOEO

MHOrme CoBeTYIOT 3aMNnCbiBaTh OT3bIBbl Ha BUAE0. AK0oObl K HUM Bonblie goBepus,
NMOTOMY 4YTO BUOHO XXMBOro YyesioBeKa. Ecnn y Bac opnaiH-6u3Hec, raoe Bbl obliaeTech
C peaJibHbIMU IO AbMU, MOXKHO 3TO OCYLLECTBUTb. OAHAKO S Ha 3TOT CYET UCNbITbIBAIO
HEKOTOpble COMHeHus. [1e10 B TOM, YTO Ha NMLe YesloBEeKa, KOTOPbI TOBOPUT Ha



Kamepy, oTpa)kaeTcs yiMa aMouni. Bce BUAHO, Kak Ha nagoHun. Mpu 3ToM ntogn
4acTO He yMelT roBopMTb. Mano Toro, oHM eLle U CTeCHATCA. B ntore Ha4ymHatoT
BOJIHOBATbCA, NyTaTbCsA, OTBOAUTbL Ir1a3a U COBEpLUATb HEHY)XHble TenoaBmxeHuns. Y
CMOTPSLLEro MOXeT BO3HUMKHYTb BreYaT/ieHne, 4To ero obMaHbIBalOT, MOACOBLIBAOT
«3aCJIaHHbIX Ka3a4yKoB». XOTHA Ha CaMOM [iefie BCe YeCTHO. TaKkoli OT3bIB MOXeT
BbI3BaTb JIMLLb OTTOPXXEHME.

CMArynTb npobnemMy MOXXHO, 3a4aBas NIOAAM KOHKPETHbIE BOMPOChI: C KaKUM
BOMPOCOM OHM NPULLIN, 4TO cAeflajla KOMMaHUs, Kakon pe3ysibTaT XU 3a Kakon CPOK
nosly4eH, Kakux geHer 3To CTOWJI0, CKOJIbKO BPEMEHU C3KOHOMJIEHO U T. A. Ecnn
yesioBeKa HarnpaBnUTb B KOHKPETHOEe pPyCJio C MOMOLLbIO MHTEPBbLIO, OT3bIBbI
rnosy4YatTCsa ropas3ao sayydwe n agpdekTHee. KcTaTu, BUAEO cenyac MOXXHO
BblKJ1aAblBaTb MPSMO B TEMY B 00CYyXAEHUSAX.

Ewe oanH BapmaHT BUAE0OT3bIBa - UCTOPUN yCrexa BawmnX KJINEHTOB. Bbl
nokKasblBaeTe, KakK N3MeHUacCb XN3Hb Jtoen nocae B3anMoaencTems ¢ samu. OT
06bI4HOr0 OT3bIBa UCTOPUSA yCNexa OT/INYaEeTCH, BO-NePBbIX, MPOAOSIKNTENbHOCTbIO
(0bbl4HO Takue 3anuncm gnatca 20-30 MUHYT) 1, BO-BTOPLIX, 3TO 0b643aTeNbHO
NHTEepPBbIO. MNpuMepbl UCTOPUI yCrexa eCTb Y OFPOMHOI0 KOJIM4ecTBa N0AEN, KOTOpbIe
paboTatoT B MH(poOM3HEecCe. Hanpumep, nx 4acTo ncnosb3ytoT AHapen Mapabennym un
Hunkonan Mpo4KOBCKUMN.

Ncnonb3yinTe CKUOKW 1 NOOAPKN

CTUMYNMpoBaTb OCTaBATb OT3bIBbl MOXHO M C MOMOLLbI TUMNYHbBIX MPUEMOB: AaBaTb
3a 0T3bIB CKNAKY, BOHYCHYO KapTy, BTOpYto 6ecniaTHYy0 Yallky Kode, MpocTo
nonapok. Ecnm y Bac MHTepHeT-MarasunH, NpocuTe Kypbepos, 4Tobbl OHM AaBaan
Takue BOHYCbI, «He 0TX0As OT KacCbl», B 0OMeH Ha OT3bIB, KOTOPbIA KJIMEHT COCTAaBUT
Npu HUX.

B 3ak/t04eHMe xo4y Npu3BaTb BaC HE MOKyMNaTb OT3bIBbl. He CTOMT 3aKa3biBaTb MUX Ha
pa3HbIX BMp>Kax KONMPanTePOB UK y hpuiaHcepos. MopaenbHble OT3bIBbI
4YyBCTBYIOTCS U BbIYUCASAOTCSA Ha pa3-ABa. B HUXx Bcerga npmucyTcTBYeT WAB/IOH, OHK
JINWb OTAYFHYT KAMEHTOB. HacTosiwmne oT3bIBbl TEM M XOPOLUW, YTO MHOTr Aa Joaun
NULWYT Takoe, YTO He NPMAET B rOJIOBY HUKAKOMY KOMUpanTepy.

Tak>Xe He cnieflyeT pefakKTUpoBaTb OT3bIBbl C LIeJIblo NMpuaaTbh UM YynTabenbHbIN BUA.
HacTosuwme oT3bIBbl C OWIMOKaMK, CMannmkamm n HeyMeCTHbIMN BOCKJINLLAaTEJIbHbIMA



3HaKaMu nNpuaatoT um 6onblue ecCTeCTBEHHOCTU. Jlloan BUAAT, 4TO nepen HUMN
0OblYHbIe KJINEHTLI. A BOT KONupanTepbl oluMboK He aenatoT.

YacTb I

BeneHune coobuiecTsa

3Ha4YuTeslbHasa YacTb MaTepuasa 3TON KHUIMM NOCBSLWEeHa BegeHUo coobuiecTBa
Hecsly4YanHo. Ecnin Bbl NPOCTO 3aBefeTe rpynny n He bynete ee BoBpeMs 0OHOBAATD,
ycnexa He JoCTuYb. [laXke ecnin NoCTOSAHHO AaBaTb pekflamMy. Ha cerogHAWHNN OeHb
perynspHbie nybnmkaumm B mnkpobnore - 6asmc npoasmxeHus B couceTtax. OT mx
KayecTBa 3aBMCUT, ByayT M y BaC NOSABASATLCA HOBbIE YHACTHUKMW, 3aXOTAT JIM OHU K
BaM perynsipHo BO3BpaLLATbCA U CTaHYT JIM OHW Y BaC 4TO-TO NOKynaTb. OAHUM
CJIOBOM, Ha perynsapHbiX Nybankaunax CTponTCcs B3aMMoaencTeme C nosib3oBaTeNs sMN.

OpaHako, npexxae 4em NMpucTyrnnTb K BEAEHUIO Fpynnbl, OTBETbTE caMu cebe Ha
Ba>XHbI1 BOMPOC: KTO Balla LiesieBas ayantopmsa? Kakoro Bo3pacTta 3TW JIl0AN N KaKue
Yy HUX nHTepecbl? C KaKMMN TPYOHOCTSIMU OHW CTaJIKUBAKOTCS N KaK Bbl MOXXETE UM
nomoyb? Yem 6onee NnoapobHbIN NOPTPET Bbl COCTaBUTE, TeM 3chdekTnBHee byaeT
npoaBu>xeHne coobuiecTra. NoHMMaHNe LeneBor ayanTopun - OCHOBa BCeX
nybnvkauuin B rpynne. Baw KOHTEHT Ao/KeH uennaTb ayamTopuio. MiHaye Bcs paboTa
HacMapKy.

FnaBa 10. F'oe 6paTb KOHTEHT

HadyHem c rnaBHoro: roe 6paTb KOHTEHT AN coobuiecTBa, NpUYeM XenaTesibHO
KayeCTBEHHbIN?

[Mepeyncsito OCHOBHbIE NCTOYHUKN.

CBOW YHUKaNbHbIN KOHTEHT



3TO Nyywmnn BapunaHT. Bbl caguTech 1 BCce nuwmnTe (poTorpacdupyerte, CHUMaeTe,
pucyeTe) caMu. Takon KOHTEHT Bcerga byaeT Ha rososy Bbille f0ObIX OpYyrmnx
NCTOYHUKOB. pKn )KenaHnm Bbl MOXKETE HaHATb KOMMPANTEPOB NN XXYPHAIUCTOB
(boTorpacos, BugeoonepaTopoBs, AN3aNHEPOB), KOTOpbIe ByAyT NUCaTb YHUKaNbHbIE
CTaTbW WM CcOo3aBaTb KOHTEHT BMeCTO Bac. Bo BTopoM cniy4yae npuaeTcs CUibHO
noTpaTUTbCA. Ecnnm coobulecTBo He OKynaeT Takme 3aTpaThbl, Bbl YI€TUTE B KMUHYC».
NHoroa yHMKanbHbIN KOHTEHT CO34at0oT y4aCcTHUKM coobuiecTBa. TUMUYHbLIA Npumep -
He pa3 ynoMaHyTble «[loacnywaHo» n «becnT». lNpekpacHoe pelleHne, HO OHO
noaxoaunT Lasieko He Ond Bcex TeM. Eule ognH BapuaHT - KYnnuTb FOTOBYIO CTaTbIO Ha
bupxe (Hanpumep, Ha Advego.ru). Ho cpa3y npeaynpexxnatw: TaM MHOIO XJsama.

3a YHMKa/IbHbIM KOHTEHTOM bByayuiee. KonmnacT B NPOMBbILLIEHHbIX MacliTabax
HaynHaeT HagoenaTb. CoobuecTBa, He CNOCODOHbIE reHepupoBaTb HOBOE, OyayT
TepsaTb MONYASPHOCTb.

KonunnacTt u3 «bonbworo» MHTepHeTa

3TO OCHOBHOW UCTOYHUK KOHTeHTa B BKoHTakTe. [Mocsie Toro, Kak Bbl MOHANN, KAKON
KOHTeHT byaeTe NnoCTuUTb, naeTe B 'yra nnm Ha AHaekc n nogbunpaete Heobxoanmeln
MaTepuas Ha TeMaTUYECKNX CanTax - NpocTo bepeTe n KonupyeTe. B Bawem
pacnops>xeHun 6n10oru, @OopyMbl, KPpyrHbie NopTanbl U T. 4. «Haao nn yka3sbiBaTb
aBTOPCTBO?» - cnpocuTe Bbl. 95 % coobLiecTB 3TOro He AenatoT, HO HaAO0 »Xe Koraa-
TO MEHATb CUCTEMY.

KonunacT U3 apyrux rpynn

3TO BTOPON OCHOBHOW UCTOYHUK KOHTEHTa. Ero ncnonb3yoT 95 % coobuiecTs.
HdencrteuTenbHO, 3a4eM UATU B «b6onbLIon» NIHTEPHET, eC/ZIn MOXXHO NMPOCTO
CKOnMupoBaTb MaTepuan y agpyroro nabnmka? B pesynbTaTe Konm4yecTBo basHOB
pacTeT B reoMeTpuyeckom nporpeccun. N y>xe HUKTO He MOMHUT, KTO 4YTO nNpuayMmanrn.

B nocnenHee BpeMs CTanm NoOABAATLCA CepBUCHI, obneryatouwme paboTy no nonucky
CaMoro «BUPYCHOro» KoHTeHTa. OaunH 13 Hux http://publicadmintools.ru/

I'IepeBop, 3anaHblX NCTOYHWNKOB



Hennoxown BapmaHT O4N8 MHOIMMX rpynn - HE YHUKaJIbHbIN KOHTEHT, HO N He KonunacT.
ApanTauusa 3anagHbiX CTaTen Noa POCCUMUCKOro Nosib3oBaTesia AOCTONHA YBaXkKeHUS.
KOHe4yHOo, N5 3TOro Hago 3HaTb MHOCTPAHHbIE SA3bIKWN, HO €CJIN Bbl UX HE 3HaeTe,
MO>XHO HaHATb punaHcepa Ha bupxxe. NepeBo 06bIYHO CTOUT 3HAYUTENLHO
Jewlessie YHUKaIbHOrO KOHTEHTa.

PepanT nHpopmaumm n3 «bonblioro» NHTepHeTa u Apyrmux rpynn

Bcerga MOXXHO HAaTU HY>XXHble CTaTbW 1 NepennucaTb NX CBOMMUN C/I0OBaMU. ITO
Ha3blBaeTCs pepanT. BapnaHT, KOTOPbIN CO34aeT W3O YHUKAIbHOCTU Ballero
coobuiecTBa. Ha pbiHKe pepanT cTouT Aeweso: B cpeaHem 30-60 pybnen 3a 1000
3HaKoB. / 3pecb HEeT HeOBXoANUMOCTU NMUCaTb CaMoOMYy.

KHurun

YacTb KOHTEHTa MOXHO 6paTb U3 KHUI. ECnn «He NnapuTbCsA» C aBTOPCTBOM, MOXKHO
CKayaTb KHUIM no nobon Teme, pa3buTb NX Ha CTaTbW U NOCTUTb. DTO 0COBEHHO
X0opowo B busHec-TemMaTuKe, rae rnasBbl HacTo NpeacTaBAAOT cobo 3aKOHYEHHbIE
TeKCTbl. MOXKHO NPOCTO NepenevyaTaTb MaTepuan n3 ByMaxKHbIX KHUT.

SICHO, YTO KOHTEHT MOXXET BbITb CaMblli pa3Hoobpa3HbIN: TEKCTLI, hoTorpadun,
KapTUHKWK, caenaHHble B ®doTowone, ayano3anucu, suaeo. O6 3ToM nosnesHo NOMHUTb
N He 3aLUUKINBATbCS Ha YeM-TO 0JHOM. N3BeCTHO, 4TO No hopmMe BOCMPUATUSA
NHOPMaLUMN NOAN OeNATCS Ha HECKOIbKO KaTeropuin: ogHu ntobaT cnywaTs, apyrue
4YnTaTb, TPETbM CMOTPETL. [MOMHUTE 060 BCeX!

N ewe 04MH Ba>KHbIN MOMEHT, O KOTOPOM S XO4Y CKa3aTb. YHUKAJIbHbIM MOXXeT ObITb
He TOJIbKO KOHTEHT, HO K ero nogada. Tak, KpynHENLW MM Hay4YHbIN NPOEKT Science
nybnmkyeT He cBoM MaTepuasbl. Ho! Yaa4yHo nx rpynnmpyeTt v NnpenogHoOCUT.
MpaBuIbHOE CTPYKTYpPUPOBaHNE MaTepmnana - ToxXe paboTa, U 4aCTO Ba>kKHa4.
Hanpumep, nabnunk Business ldeas BeCbMa HEMNOX0 CTPYKTYPUPYET NHPOPMaL IO O
bunsHece, ero NPMATHO YNTaTb. HekoTopble NabankKu NbITalOTCA HANTU YHUKAJIbHOCTb
B OM3aHe 1 0popMIIEHUN MOCTOB (JONMYyCTUM, APT-MbIC/IN), YTO TOXE Ny4lle, 4YeM
HWYero, XoTHd TPEHA Ha BM3yasibHOE BblAENIEHNE KOHTEHTa y>Xe rnpoLwlen.



MnaBa 11. Kak co30aTb MHOIMro Ka4eCTBEHHOIro KOHTeHTa 3a OAUH OeHb

Mepen agMUHUCTPaTOPOM Ntoboro coobLecTBa YacTo BCTAaeT BOMPOC: Kak caenaTb
MHOI0 Ka4eCTBEHHOI0 U YHUKaJIbHOMO KOHTEHTa B MakKCMMaJslbHO KOPOTKNE CPOKMK?
TpeboBaHMs K KA4eCTBY KOHTEHTA PacTyT C KaXXAbiM AHEeM. KOTUKMK 1 BasiHbl - 3TO
XOPOLLIO, HO ACHO, YTO CKOPO 3TO nepecTtaHeT paboTaTh. JIIOAAM HYXKHO «MACO» -
none3Hble NPakTUYeckne CoBeThI.

NMOHATHO, YTO TOJIKOBbIX KONMMPANTEPOB CPpeAN aAMNHNCTPATOPOB HEMHOro. He
Ka)XXObl yMeeT nNmcaTb CTaTbW. [Jaxke ecnu Bbl B TEMe, Npeobpa3oBaTb Cbipbe B TEKCT
- 6onblion TpyAa. S Xo4y NogenmTbCs C BaMn 0gHUM crnocoboMm, Kak ynpoCcTuUTb
CO3JaHMe Takoro KOHTEeHTa.

BapwvaHT Cc ayano

Y Kaxoro B HoyTbyke eCTb BCTPOEHHbIN MUKPO(OH, a B UIHTepHeTe nosiHO
NporpamMm, C MOMOLLbIO KOTOPbIX MOXKHO 3anncaTb Jtobyto pedb, cuasa nepeg,
KoMnbloTepoM. OgHa u3 HuUX - Audacity. CKkauynsaeTe nporpamMmmy, HaKMMaeTe KHOMKY
«3anncb» U HarosapueaeTe B MUKPOMOH BCe, B 4eM MNo-HacToswemy pazbupaeTtecs.
NoTpaTnB Ha 3TO Aes10 BCEero OAUH AeHb, Bbl JIErko 3anuwunTe 4-8 4yacos
ayanomaTepuana. Cagurtecb 1 3anucbiBaeTe!

Ba>KHbIW HIOQHC: MpeXAe YeM Ha4vaTb 3anuncb, COCTaBbTe MJaH U NpogymManTe
CTPYKTYpY MaTepuna. Bawa 3agada - «pa3gpobutb» 3HaHMA Ha MaKCUMasibHOe
KOJINYECTBO KOPOTKMX 3aKOHYEHHbIX (bparMeHTOB. [MpeacrasbTe, 4TO Bbl NULLUTE
KHUTY (He xyaoxxecTBeHHyo!). NycTb 3To byaeT CNpaBOYHUK MO KAaKOW-TO TEMe.
Ob6bI4YHO B CNpaBOYHMKE Ka)K[as rnaBa CoOAEP>XUT 3aKOHYEHHY0 MHpOPMaLLMIO Mo
onpeneneHHon Teme.

ChoenaB 3annchb, Bbl pexxeTe ee (C NOMOLLbI0 TOW XKe nporpamMmbl) Ha NOAKACThI.
Hanpumep, Tema «lpogBuxeHne B BKoHTakTe»: nogkacTt 1 «TapretuposaHHas
peknama», nogkacT 2 «Peknama B nabnmkax», noakacT 3 «lokynka nabamkos»,
noakacT 4 «®peHONHr» N T. 4. Tak U3 BOCbMMNYacoOBOW 3anucu Bbl NOJy4YnTE OKOJ0 48
noakacTtoB Mo 10 MNUHYT KaXkabl. A ecnun ygacTtcsa pa3gapobuTb 3anncCb Ha KyCcku no 5
MWUHYT, BCe 96 NoOKacTOB.



Ho n 3T1o He Bce! lanee Bbl OTAaeTe CBOIO 3aruncb Ha pacUPOBKY 1 pefakTypy
dhpunaHcepaMm: obpaboTaTb 8 YacoB cTouT NnpumMepHo 6000-7000 pybnen. U3 Takon
3anucu nonyydaeTtca npuMmepHo 150-200 cTpaHUL YHUKaNbHOro TekcTa. Npuyem b6e3
C/10B-Napa3mnToB, Ynuctoro. Mo cytn, ato 150-200 ctaTen. Hebonblliaga penakTypa,
4yTObbI YOpaTb HECTBLIKOBKU, Y BaC €CTb YUMa KOHTEHTa, KOTOPOro XBaTUT MUHNUMYM Ha
rnosroga - B 3aBUCUMOCTN OT YacCTOTbl MOCTUHIA.

NTakK, 3a oanH oeHb Bbl Nony4vaeTe 48-96 ayanosanucen n 150-200 yHUKanbHbIX (1)
cTaTen.

BapuaHT C BUAeo

30eCb TEXHOI0rMa aHanornyHas. TosibKo Bbl bepeTe Kamepy, AesiaeTe HY>XHbIN (POH n
3anncbiBaeTe MaTepuan Ha BUAEO, KOTOPbIN 3aTeM JpobuTe Ha 3aKOHYEHHble TeMbl.
Ecnn y Bac HeT KaMepbl, MOXKHO 3anMcaTb BUOEO C 3KpaHa KOMMbioTepa C NOMOLLbIO
nporpammbl Camtasia Studio. A BMeCcTO (poHa UCnosib3oBaTb, HaNpmuMep, saLly
npeseHTauuio.

B Te4yeHne oHA nuweTe BUAEO, peXeTe ero n 3anmeaeTte Ha YouTube. Janee Bbl
CHMMaeTe C BUOeo 3BYK 1 AenaeTe 0bbl4HYIO ayano3anncb, oTAAeTe ee Ha
paclwnpoBKY ppusiaHcepamM 1 nosy4yaete TeKCT.

NTor - 3a oanH aeHb 48 Bnaeo- n ayauosanucen no 10 MuHyT Kaxkgas n 150-200
CTpaHUL, TeKCTa.

BapuaHT ¢ ceMnHapoMm mnam sebnHapom

ITOT BapMaHT MOXXHO MCMNOJIb30BaTb, €C/IN Bbl HE YMEETe roBOPUTb B «MYCTOTY>.
Torpa genaete 6onbLion ceMuHap (mnn sebuHap) Ha 8 YacoB. MoXXHO pa3buTb ero Ha
napy gHen. CobupaeTe ayamTopuio U 3anucbiBaeTe BCe Ha Kamepy. B cny4dae ¢
BebMHapoOM BCe elle NpoLLe - MHOrMe CepBUCHI aBTOMATUYECKN 3aNnCbiBatoT
BbICTYMJIEHMS.

3aTeM paboTaeT TOT Xe ajropuTMm: pexxeTe BUAEO0, pexxeTe ayamno, otTnaeTte 3annucu
Ha pacwungpoBKy N nonyvyaete KOHTEHT. ObpaTnTe BHUMaHME Ha BUAEO U3BECTHOrO
TPEHUHIOBOro npoekTa «bnsHec-MmonoaoCcTb». Ero nerko HamTu 4yepes nouck. Tam



MHOIO 3aKOHYEHHbIX BUAEOPOJINKOB MO 5 MUHYT. TPUIrepbl-«0T3bIBbl», TPUITepbl-
«rapaHTUN», «CTaTyCHble» TpUrrepbl U T. 4. Bce oHM Hape3aHbl C 0gHOro 60/1bLIOro
BbICTYNeHns. MpoBenn oAnH MHTEHCUB B BbIXOAHbIE U MOJIYYMJIN KOHTEHTA Ha rog
BNepea.

Profit!

Ncnonb3oBaTb AaHHbLIN NMPUEM MOXXHO B pa3HbiX HUWaX. [naBHoe, 4TO6bl BalLun COBETHI
NPUHOCUAN NOAAM peasibHYI0 Nonb3y. Ecnn Bbl paboTaeTe ¢ 300TOBapamMu, faBante
COBETbI M0 YXOA4Y 33 XUBOTHbIMU, €C/IN C AeTbMU - N0 X BOCNUTaHUO. BaprnaHToB
Macca.

(naBsa 12. KonnyecTtBO NOoCTOB

Ha MOMEeHT HanmcaHus 3Ton KHUrM B BKOHTakTe HaMmeTuiacb TeHAeHUNS K
CHUXXEHNIO KonmyecTBa Nybamkaunm B rpynne: ecsqv paHbLle HEKOTOpble coobliecTsa
Bblaasanm no 50-100 nocToB B AeHb (!), cenvyac 3TO BOCNPUHUMAETCHA KaK XYTKUN
cnam. Tem 6osniee 4TO BbifaBaTb CTOJ/IbKO KAa4€CTBEHHOINO KOHTEHTA HEBO3MOXKHO. B
OAHHOM CJlyYae KOJINYeCTBO He NepexoauT B Ka4ecTBo.

MNo3TOMY OCHOBHOW 3aKOH: Nyylle MeHblle, HO nyylie. ONTUMasibHOE YNCO
nybnmkauum - aee - NATb B AieHb Yepe3 Kaxkable 2-3 4aca. To eCTb NoCTbl Nyylle
pacnpenenaTb paBHOMepHO. MHorga nx KoaM4ecTBO MOXKHO YBENYNUTb A0 10 B CyTKN.
A 3Hal0 OOBOJIbHO Ka4eCTBEHHbIE MPOEKThI C TaKUM Yncaom nybnmkaumn. Ho ato
CTOUT AenaTb Wb B TOM CJlydae, eciim BaM €CTb Y4TO CKa3aTb.

KoHel 03HaKOMUTEesIbHOro pparmMeHTa.



Kynute: https://tellnovel.me/ru/dmitriy-rumyancev/prodvizhenie-biznesa-v-vkontakte-
bystro-i-s-minimalnymi-zatratami-kupit

TekcT npepoctasseH OO0 «UT»
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